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{ouipxe uignpuelrcrao "Herrpyn-Cepnic" (gani 3a reKcroM - llpoeaigep). a oco6i AupeKropa Bi.nefivyna
AH,apir .{nnrponn.ra, sxfifi Aie ua niAcrani Craryry, sirnoeiaHo ao pirueunr HKP3I sHeceuni ao Peecrpy oneparopin,
nposafiaepis relerorr.ryuixaqii sa Ne2845, g olHiei cropoHr4. ra €ryni,rrcuKa ceJrnluHa paga (aani 3arexcroM-A6oueur), e

oco6i .upexropa ceJruruHoro ro.ronu Jlynarueelrva Inopa Iroposn.ra, uto .qie ua ni.qcrani Claryry, : iuuroi cropoHH. yKnanu AaHHil

AOrOBlp npo HacTynHe:

l. Ilpearuer AoroBopy. 3ara,rrui BlrMorH.
1.1 flpomfi4ep eo6oe'xsyeucr Hap.aBatu A6onenry relexouynircaqifrui nocnyrr4, u{o nepeg6aveui y ei4noniguux

3aMoBJreHHrx, a A6onenr ro6og'ssyertcr cBoeqacHo i* gn14vfBarl,t.

flepenix i o6cqr 3aMoBrreHrrx 'renexouryuiraqifinnx nocnyl a raKox opraHi:auiiHi ra rexni.{Hi yr'roru ix HaAaHHfl

3a3Haqarorbcr y 3aMoBneHHrx, uo nianucyrorbcr cropogaMv i e nenia'ennolo qacrr,rHoro uboro AoroBopy.
floclyru HaAarorbcr 24 ro!.uttu Ha Ao6y, 7 aHie Ha rnxAeHb, 3a BHHTTKoM nepepB, ulo nos'sgaui i: ycyHeuuru
anapifiHux crryaqifi qlt [JraHoBo-r]potfinarrlrvnoro rexsiqsoro o6clyroayeannr.
V pasi BrlKoHaHHr llposaftlepoNr po6ir rqoao opraHirauii Ha.[aHHr raNroeregol A6onesrov nocn]'ru (nianrroqenng
a6osesrcsroro o6aaAnaHHr Ao reneKovyHirauiftHoi rvepexi flpoeai4epa, 6ya,irnnurao rala6o perraoHr ra6e:rrnoi
r<auanisauii, peMoHT xa6enluoro BBoAy B 6yqltrxy, Ae 3HaxoArzrbc.s A6ouenl neperonrlirypaui.s o6raAHanm A6oueura
rouo; uaAani - incranrqifini po6orrl), ocraunii ro6os'q:]aHr.rfi npufiuxrn ra onnarlrrn efiKouaxi flpoaaiAepona po6oru.
Ilic[s sariH.{eHH.fl B}.rKoHaHHa iucralsuiiulzx po6ir llpoeafiaep :o6os's:aHufi Hanarlz' A6oHenry AoKyMeHr, uro Sircye
npuiruxrtt Br4KoHaHr.lx po6ir, a A6or-renr flporroM 2po6otux,]His nogfiHeH nepeaipnrrz qxicrr suxoHarr.rx po6ir i y
uei xe crpox uaaicnara oanH npunipnux niAnacanoro AoK).rlrenry llpoeafi,lepy a6o naaicnau4 MorrrBoBany aiAvony
siA ftoro uiAnucansr. Y pa:i npocrpoqeHHr A6ouenrortl BKa3aHoro 2-lennoro crporq iucraaruifrni po6our BBaxalorr,ct
r'puir:E^xrnrrru nnv 6er 3ayBaxeHb na rperii 4enr niclr llaru o'rpr-.rruaHHr rorq/MeHry, u1o <!irccye npnfiunrrn BuKoHaHr4x

iucran-suiftHax po6ir. Y pasi, sxulo raxafi AoKytueHr I pirHux npltt{LtH ne 6yfe ni.qnncaHo, npore A6oHeHr 3.uificHl4rl
onflary neptuor-o neploAr.rqHoro nnarexy 3a Br.unoBl.qHy noc.qyry. BHKoHaHHT iucranruiiiurzx po6ir 6yAe aeaNarucr
npuft nxrr.rrra cropoH aMr.r.

1.5 llocLrym floqilHalol'b HaAaBarucr 3 MoMeHry nprftnarrr A6onenrou Br.rKoHaHux ircrzurruiinnx po6irra onrarH raKHX
po6ir.

1.6 YcyneHna rrouKoAxeHb 3AificH]o€Tbcr nporrroM I ao6u ir 3aabiKcoBaHoro MoMeHry noAaHHr a6osesrour eianosiAnoro
nosiAol4reunfl flpo [orxKoA)Kennr. B pasi, xxruo ycyHenrn nor[Koaxeub ne 6yao gAificseno flporf,roM rlboro crpoKy,
a6ouenrcrra lJrara 3a nepio.u HeHaAaHHr rrocnyr He HapaxoByerbcr, a Korurr.r, crrJraqeHl aBaHcoBhM tura'rexe]r
3apaxoBylorbcr Ao HacTynHr.rx neproArB.

2. Ilpana .ra o6os'qtku cropin.
2. I O6os'ssKz flponafiaepa,
2.1.1. llpa naganni flocnyr rene(ponii ga6esnequrn 3'eAHaHHq Ha 3aMoBtreHHq 46oHeHra : 6yau-rrun a6oseuron

rerercovyHiraqiinoi uepeNi rararrsoro KopHcryBaHHr.
2.1.2. Hatasaru 6elxourrosHHii aocryn ao cnyx6 eKcrpenoro Br,rKnhKy (noxeNuoi cayx6u, ruiniuii, rusuAKoi rr4eafl.{Hoi

ronoMora, anapiinoi ctyx6n rary, clyx6u lorroMorr4 ra ro eaacHoi iuQopvauiiuo-aoBiaKoBoi cayx6a).
2.I.3. Bectu gocronipnui o6nix o6c.ary ra eaprocri HaAaHHX A6onenry uocnyr 3a KoxHlrM Br.rAoM trocJryr oKpeMo.
2.1.4. Hagasarurererouyuirarliini nocnyru 3 noKir3HfiKamn. ne ripunlm niN nepeA6aqeHo HaKa3orr.r Minicrepcrea

rpaHcropry ra 3B't3Ky l\&91 eia 22.02.2010 p. (llpo BcraHoBJreHHr pinHie aroc, i nocnyr r[ircconauoro re.ter[onuoro so'rlxy>.
2.1.5. 3a6e:ne.{Hrla npaeuasHicru 3acrocyBaHHr raprzSie ra cBoeqacHo noei,qoN.urx'ru A6oueHra npo ix rviny.
2-1.6. 3a6esne.{rru flepcorran, uo BuKoHyBaruMe iHcrarflrriiui a6o inuli po6ora ua reprlropii A6oueura, nocsirqeuarr4l4

: Qoroxaptxaun, cxpinnenrrMl4 rreqarKo ro I Ipo na fi 4epa.
2.1.7 . Y 30-qeHH[i crpoK 3 MoMeHry orpr{MaHHr [r4cbMoBoro 3BepHcHHfl loBepHyrfi Aboueury Kourll, ulo

3annurarr,rMyuc.q Ha iol'o oco6onouy paxyHKy rriclur upnnuueHHr AofoBopy.
2,1,8, inrui o6on'.ssKu, nepea6arexi n. 39 lpanun Hal.a:aHA ra orpr{MaHur re,reronynirauiixr,rx flocnyr.
2.2 flpa,sa llposafi aepa.
2.2.1 npurII4HeHHt y BcraHoBJ'IeHoMy 3aKoHoAaBcrBoM rroprAKy HaAaHHr rrocJtyr y pa3i, rKuto nporflrorra l0 nnie nic,u
nilnpauenHa nosiAorareHHr npo rciuqenni crpox onrrarrl He uarifiuuo nigrnepaxeHur npo onnary (rpiv oranaarcio
orpr.{MauHr no cnyr gseoco6l eHo (auo nirraHo);

2.2.2 cxopoqenrrr nepenixy, TrlMqacoBe nprrnr4HeHUr a6o npunuueurul HaaaHHr rrocnyr;
2.2.3 nplrnHHeHHr Aisluuocri 3 Ha.{aHHr nocnyr Bi.{noei.uHo .uo 3aKoHo.{aBcrBa;
2.2.4 nenigxrtro.rennn rala6o sillx.ttloqeHHq ui2lr.rrrovenoro Ao 'rcJrcKoMynixaqiiinoi nepexi riuqenoro o6raguaHur
crioxrlBaqa y pa3l BlAcyrl-rocrl AoKyMeHTtB ltpo rri4ruep/txerrru iioro eiAnoerAHocrr surnlolaNr HopMaruBHr.{x AoKyMeHTIB y
cQepi renex.or,aynixaqii, a raKox s irrruux BunaAKax, Br.r3HaqeHux 3aKoHoaaBcrBoM;
2.2.5 Ha nrvory yroBHoBaxeHI,Ix Ha ue oprauie ynapu a6o y Bl{naAKy Heo6xi4nocri nepexonQirypauii sracHoi
relexotr.ryuirauiinoi laepeNi grr.riHroearu retreQonni HoMepr.r, sr,rgileni A6oneHry. t rrorrepe1niu nr4cbMoB14M rrosiAor,tJleHHaj\r
A6oHeHra ue ni:Hirue HiN ra vicqur.
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2.2.6 3naiurcsaru igeHrrz{lixaroplr Aocryny Ao reJreKoMyHiraqiftur,rx uocJlyr (rene$onur'rfi HoMep, norin, napoab, iHtul

uepexeni peruieuru), nogiAoruusuri Aani Hosr.{x i.ueurr.rQixaropiu A6oHenra ue ni3Hitue nix sa 30 Anie ao raKoi 3aMiHI'l'

2.2.7 Y pari, rKU{o fipoBafiaep ue Moxe BlrKoHarr,r incramui[Hi po6orra B]racniaoK aii a6o 6esAirnrgocri A6onenra

(ei,[cyrHicrl Aocryly y upzviu{eunr, He ei.unoeianicrs npal,rirreHHt yMoBaM Ha!.aHHfl noclyr (nolortcre, noxexHa
se6ernexa rorqo), HeHaAaHHr A6osenrov sr4xiaHNx gaHrax (rouQirypauii) i r.a.) IlpoeafiAep Mae npaBo BI'JMararn BrA

A6ouesra crrJrarlr yrpaueHoi Br{roAr,r 'ra si.uurroayaaunr s6nrKie, noHeceHrlx llpoeafiaepov y 38't3Ky 3 HeMoxJIHBicrro
gaxiH.{eHuq iHcralsuifr nux po6ir

2.2.8 3Aiicnlrrlr flepepaxyHoK a6osenrcrxoi rrrrurvr 3a nepioa, Konil nocnyrl,I He Ha.qaB€ulncfl 3 BuHLr flponai4epa y crpoK

go 5 po6ovfix anis ur[flxoN{ 3apaxyBaHHr HeBrKopl4craHnx xouris y Hac'rynui nepioau:
2.2.9 inrui npaea eilnosiAuo ao u. 38 llpaevl HaaaHHt ra orpHMaHHt reaerouyHixauiisl'rx nocnyr.

2.3 O6os'ssKu A6otrenra.
2.3.I He ouronynaru uo4epui:aqiro rala6o [pofpaMyBaHrur cBofo o6naanaHH-q, tKulo qe Mo)Ke 6yAb-tKIrM qItHoM

BnnrrHyrr4 ua upannnrnicryraplr0irauii renerovynixaqiftnHx nocnyr vr QynxqiorysaHHq o6raAnaHnr flponafigepa.

2.3.2 He nuropucroByBarr4 Aocryn Ao reJleKoMynirauiiixoi vrepexi llpoaafi4epa Altn rAiiicneHHt nopylxeHb rlpaBuJl

Maprupyrr,r3auii, porurlauua CflAMy, HecaHKrrloHoBaHoro B'rpyalaHut y po6ory relexor,tyuixauifiHoro o6laAuaHus

Ilpoeai.uepa a6o iHruux oci6, eqrlHeHHr nporhnpaBHnx aiil a6o aift, uro cynepeqarb iHrepecan HauioHanbHoi 6eanexu

2.3.3 He nunopllc.roByBarx KiHqese o6aa4uauuR, uro He Mae BuAaHoro y BcraHoBreHoMy noptrlry cepruQixara

siAnoeiAHocri.
2.3.4 flosiAor\arsrz (y rouy qucli nuctuoeo) run riuuenoro o6laAnausa, uo BlrKoptlcroByerbct A6oueurol'r, y pa:r

o'IprrMaHHr 3arlllry aia llporaii4epa.
2.3.5 Y pa:i, rKrqo rexnoJrori.r HaAaHna [ocnyr nepe46avae BcraHoBJIeHrur na reparopii A6oueuta xorr.tyrauifiuoro a6o

inuroro o6la4uann.r, A6onenr ro6on'rsaur.ri npuituxru rare o6,raAnaHnr i uecrq siAnoeiAamHicrr la ftoro s'rpary a6o

norrrKoA)KeHHa (y rovy vucli rpcrirrarz oco6arraz). (Dinancoai yMoBr.r Bt4KopucraHHt o6laAnanss Bxa3yro'l'bct y

raNlogreHui a6o s )Mosax rapr.rrly riei noclyrn, ary A6oueur orpI,IMyBarLIMe 3a AonoMorolo raKoro o6laAHauHs.

2.3.6 Br.rxouyearu yuosz flpannn HaAaHHr nocnyn Aocryny Ao r'repeNi IurepHer 3a AonoMonoro uyns'n'rcepeicHoi

lrepexi NetGrouprM ra flpaeu,r KoprlcryBauur nocnyroo IPTV ra aonoMororo rury,rrrncepeicxoi trlepexi NetGroupru a

qacruHr, rqo crocy€Tbcfr BLrI].y HaAaHfix nocnyf.
2.3.7 inuri o6on'xsKu, nepea6aueui n. 39 flpanu,r HaraHHt ra orpuMaHHfl re,rorouyuixauiiuux flocJ'lyf.

2.4 llpana A6onenra.
2.4.1 Cnoe.{acuo orpr{MyBarr.r eia llpoeaiAepa rauoueui reaerovrynixauiiiui nocayn'r ei4noeigno Ao yMoB aoroBopy.

2.4.2 Eeronnarno orpr,rMyBarrr sia llposafi.qepa paxynl(il Ha onnary renexotryHirauifinrx nocnyr (sxuo nopqAox

po:paxyuris nepe.q6a.rae ix eucrauennr).
2.4.3 36epexeuH.a rele{ronHoro HoMepa na repnin, 3a3HaqeHni y nl4cbMoBii saqsi na rHMr{acoBe npunuueuul a6o

cKopoqeHHt o6crry Ha.[aHHt relerouyHirauiIHnx nocnyf.
2.4.4 Buvraratu KoprrryBaHrur a6oseurcrroi nnarn ra iurufx o6oe't3KoBrlx nepioanqH]'Ix nrtarexis 3a yBecb qac

noruKo.rlxeHHr (aaapii) relexovynixauifrnoi Mepexi flpoeaf,4epa, uo rrplr3Beno .4o IIpulIlHeHHt HanaHHt

re.ner<onyuirauifinrex nocnyn, y pasi nopyueHHr llponaftaepor',r KoHTponbHt,tx reprnliHie ycyHeHHt nouKo,axeHHt

(aeapii), uro BI,IHurulI4 He 3 B{Hl,l A6oueu'rai
2.4.5 BcraHoBrlroBaru cepru(pixoeaHe o6aa4natur o6nixy o6clry Hap.aHwx nocryr,
2.4.6 Buuararu [oBepHeHHr HeBrrKopr,rcraHoi qacrznu rorurin, cnra.{eHoi aBaHcoM flpoeafi4epy y B}rlaAI(y [pI4nIlHeHHt

AoroBopy;
2.4.7 Bnuararz eig llpoeaft4epa 6e3ornarHoro BuryqeHHs siAol,roc'rei npo Hbofo 3 eJIeKTpoHHI{x ny6nivHl.tx 6as Aatnx,

rqo $opuyrorrcr flpoeaft4epou.
2.4.8 iulri upaaa ei,unoeiAHo Ao rr. 35 llpaeua HaaaHHa ra orpuManu re,rexouyniraqifinux nocnyr.

3. flopa4or cKopoqeHHfl Ta rrpnnnHeHHfl HaAaHHrreLrerconaynirauiiisr.rx lrocJryr,

3.1. O6cn'HaAaHHr re,rerovyuixauiiuux nocJryr rr.roNe 6y'r'r cKopoqeHo flpoeaiiiteporu y pari:
3.1.1. orpr.ruanna 3aflBrt BiA A6oneara. flp, rtboMy, crpoK 'ta o6crr cKopoqeHHt releronayxixauiixrzx rooJlyr

BcraHoBJrloeu,cr niAnosiaHo Ao 3arBrr A6onenra ra rexniqnoi Moxnl,tBocri flpoaaft,uepa. CxopoveuHr o6cflry nocnyr
:a rapuQorr,r, mufi nepeq6auae nepio4uuHrlfi Qir<coeannil naarix, sAiftcnrccrscn JII4ue 3a rroAtt flposafiaepa;

3.l.2.npu naAauHi flocnyf Qirconanoro re.neQouHoro 38'r3Ky - y pa3i HecnJrarh orpr.IMaHnx nocJlyr B ycraHoBneHui crpox
a6oueury HaAcnira€Tbcr nucbMoBe nouepeAxeHHr i3 3a3Ha.reHHrrul xiHueeoro crpotry on,'taru. flruro nporrrornl l0
4uie nicnr 3a3HaqeHoro B nolepeAxenni crpory ne naAifiruno ni4rrepAxennfl npo onnary flpoaafraep Ma€ npaBo

cKopornrt4 nepenir nocnlr. ulo Ha.rlarcTr,cr, roxperura. voxe 6y.ru: BcraHoBJIeHo pineus Kpe,[uryBaHHt (y rorr,ry vrcni
piaHufr 0), cropoueno o6csr Ha,uaHHr re,rerouyuiraqifrHHx nocnyr (ncraHoereHnr aa6opoHl 3.[ificH]oBarlr euxiAHi
gsniuxa, oOMexeHHr Aocryrry /to pecypciB inrepue'q urshAxocri Aocrylly rouro) IlicLu cKopo.reuHt o6crry HaAaHHq

renerontyuiraqirlHlax fiocnyr flpoeafi4ep r'aoNe uaAic,rrarra A6ouenly llhcbMotse ttoeiAoNa,'tcuHn, flKllM ttogiA<-ltntnrn

A6onerrra npo icuyro.ry ra6opronanicrr, xinueaui replriu onJlarr.r ra nonepeAr{Tn A6onenra upo MoxJIIrBe ocraroqHe.

3,1.3.npnnuHeHHr HaAaHHr reneKoMyHirarliinux nocrlyr y pa:i ue rAiicHeg arr{ nporrroM 30-r[ .qHtg ntcrg
Br,r3HaqeHoro y noBi,rloMJrenui crporcy. llpu cnriart , uaa\ur rerexouyniraqifinux nocnyr
siAHosruoerrcr flporrroM 4eox po6ouzx 4nie y n pineur rSeAnryeauus siAHosrloetucr :

lpocTpoqeHr,rx onJlaTypaxyBaHH
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3.l.4.npu uaAassi iuurux'reaerolryHirauifinr.rx nocJtyr - y pari npocrpoqeHHi A6oueHrov o[IIarH 6inuue six na 10.qHis

(:a ynonu BrrKopr.rcraHHs nicr.ronraruoro cnoco6y porpaxyuxir). flpn urouy, :a piueHuxrtl llposafiaepa ao A6oHeHra

Iroxe 6ytr.r Bxr,rro HacrynHnx 3axoAie uloAo o6MexeHrur HaAaHrut flocnyr: BcraHoB.[eHo pieeul rcpe,{uryBaHHJl (y rouy

uucni pinnr.ri 0), crcoporeuo o6crr HaAaHHnelercouynirauiilullx noc;ryt (ncraHoBreHHt ra6opouu raifrcurcearh

nuxiani AgsiHrr, o6uexesxr Aocryny 4o pecypcia inrepHer. ursh,rxocri ,locryny rouro). flicru croposennr o6clry

Ha.[aHHlreler<ouywixaUiilnux nocnyr flposait4ep rtoxe Ha.Iic.;raru A6oueHry IIficbMoBe nosi,[ovreuHfl, flKr4v

nosiAol,{uru 46osenra npo icxyrovy :a6oproaanicrb ra nonepeAuru A6oseura npo Moxn14Be ocraroqHe flpunnHeHHq

HaAaHHfi relerolryHiraqifisrax nocnyr y pasi ue :AificHenHs onJIarI4 nPor.xroM BI'I3HaqeHoro y noBlAoMneHHl crpoKy.

flpn cunari A$osenlov ra6oproaaxocri, ua4auu;t telexollyuixauiiinr.rx llocJlyl- ei,luoeruoeruca upoTtroM ABox

po6ovyx auin y nonepc.rtHboMy o6cari. a pineuu KpcAr4ryBaHHt ni.auosttrccrlct 3 ypaxyBaHHru rirbxocri paHtue

flpocrpoiIeHLIX oIIJIar 46oHeHrou;
3.1.5.y pa:i:axiu.rensa xourrin Ha oco6oBoMy paxyHKy

po:paxynrin 6eg ercTasreunx paxyurie). flpu uboMy,

rererovyuixauifi nr.rx nocJlyt- BlAHoBJIIoerbcfl .

A6ouenra (:a yuonu BllKopucraHutr aBaHcoBoro cflocooy

npu nonoBueHHi A6oHeHroM oco6osoro paxyHKy, Ha.4aHHfl

3. I .6. IHuri sgnaAxfi, si.Unoei.[Ho Ao n 54 flpannn HaAaHHt ra orpr.iMaHHt rcreKoMyIIlKaIIlHHI'Ix uocnyf.

3.2. Hatrau:rin rererovyuixauiiiHnx nocnyf voxe 6y'ru nptinHHello flponafrlepov y pa:i:

3.2.1. orpHMaHHt sarnlt siA A6oueHra;
3.2.2. rrpr4u4HeHHr aii niuensii, na uiAcraei rr<oi llporaiiaep HaAae aiurogiaHi rellexoltyHirauiiiui noc,ryru;

3.2.3. He rrora1tleHrra A6oHentorra sa6oproeauocd y 30-aeuuui crpox nicnr riHuesoro crpory. u1o exarauui y

nosiAor4reHHi llpoeail4epa npo sa6oprorauic'rs;
3.2.4. BglrBJreHrur flpoeafi4epoll tpar<ry elu<opvera;firl A6onenrorr.r necepmtpironanoro riHueeoro o6naananm a6o

3JroBxrrBaHb, ulo 3AifcHrororrcq A6oHeH'roM (nopyurenHr npaBun rtrapurpyrr,rlauii, po3cI'InaHHt CIIAMy,

HecaHKrIloHoBaHe BrpyuaHxr y po6ory relexovynirauifinoro o6laAnasnr flponaiilepa a6o inurux oci6),

3.2.5. IHu:i euna.qrcu, si.qnoeiAuo ao n 55 llpanrz,r HaJIaHHt ra orpt4MaHllt rerexouyuixauiiruux nocnyr

4. Ilopn,uorcporparyurciu.
4.1.

4.2. Porpaxyuroeufi nepio;l - i rraicsul. Cnoci6 porpaxyuxis (aeaucysauHr a6o tlicrson,rara) BKa3yerlct y 3aMotsreHHtx.

4.3. Y paei, rKtuo 3aMoBneHur nepea6aqa€ HaaaHHr renerovyuirauifiHr.rx nocnyr B Kpc/:Il4r (nicn-aonnary) onaara HuaaHhx

locryr gAiftuloerrcs A6ouenrolr y AecrruAeHHnfi crpox nicrr orpuvaHHt paxyHKy, aae He nirHiule 20'tucra Nricflug,

HacrylHoro 3a po3paxyHKoer{Na. Y pati ueorpr.rruaHHr paxyHKy ro 15 qnc,ra Nticq(t HacryrHoro 3a po3paxyHKoBhM,

A6oueHr 11oBtrHeH 3BepHyrr.rofl Ao llpoBafiAepa,[Jtr orpHMaHHt paxyHKy ra sAiftcHurn onrary Ao rpaH]lqHoro orpoKy,

3a3Har{eHorQ y u6oMy AoroBopl.
4.4. Y pazi, rKglo 3aMoBJrenm nepel6aqa€ HaAaHHf, reaexonyttiraqiinr,rx nocnyr 3a rrorrepeAHboro orrJlaroro, ofiJlara

sAiicgroerrcg A6ouesrov y Aecf,rltAeHHui crpor nicnt orpI.{MaHHt paxyHKy, aJIe He nigHiu]e 20 'qucna lloroqHoro

Micrqg. Y pa:i ueorp[MaHur paxyHKy Ao l5 .rr4cra noroqHoro tr.riclqa, A6osenr [oBr4HeH 3Bepuytllctaoflporafilepa

Anr orprlMaHHr paxyuKy ra saiicHl{ru ouary Ao rpaHlrqHoro crpoKy, 3a3HaqeHoro y ub'oMy AoroBopl.

4.5. Y pasi, flKuIo 3aMoBJreuHa nepe46aqae HaAaHHr rer'reKoMyHircauiilnr,rx nocJlyr 3a nofiepeAHbo]o on,'larorc 6e3

BrrcraBJreHHr paxyHKy, oflJrara sAiftcHroerrcg A6onenrou 3a AorloMororc i.qeurn$iKaropin, HaAaHI'rx fiolty
flponail4epolt.

4.6. Onnara renerouyninaqifrnzx floonyr gAificnrcerscr Ha ni.ucraBi BI4craBJIeHoro paxynKy, tKluo y 3aMoBJ'IeHHl He

BCTAHOBIEHO IHIXC.

4.7. Cuoci6 AocraBnr paxynKy - 6e: na4canauua. Y pa:i, axuro lticuerta IocraBKL{ paxyHKy 6yae o6pano e-mail aApeca,

A6ogerr floflepelxaertcr flpo re, ulo 3Baxa]osr4 Ha re, ulo nepeAaqa iHSopr'rauii 6yne :gifio+oBaruct qepe3 Mepexy

internet, Ilpouaiiaep He Mo)Ke fapauryBaru xouQiaenuiiiuicrl iuQopuauii, uto nepcaaeruca.

4.8. Ilpn sl{iui .{lz 3arpoBaAxeHui Honux rpaHr.rqHux 'r'aprzQin Ha reJleKoMyHtxauifiui nocrlyl-I4 ei/lrrosiAHttNl AepxaBHuM

opraHoM, Ilpoeai4ep rAiircnroe repepaxyHoK eaproori llocryf, uo HaAarcl'bcr A6oneury,3 AHt 3allpoBa/lxeHHt

tapr.r{in (ue:alexHo siA AaTH nosiAovreHHx A6oHeHra).

4.9. Bcranoglesi raxouoAaBcrBoM nilrru Ha4arorbct 3 .uHr 3BepHeHHt A6osen'ra ra npeA'qBneHHt HHM AoKyMeHTiB' ulo

sacni.q.ryroTb flpaBo Ha nlrbfl,I.
4. l0.Ilpu eI,tqgreHHi o6c'ranuH, tr<i noxyrr csiA.raru flpo HeAocrarHlo nJlarocnpouroNuicrs A6oueura (uopyueHrtr

nporleAypx 6anrpyrcrea, uaqeHicrr cyrreBoi 3a6oproBaFocri rtepeA 6roAxeron ta (a6o) KoHrpareHraMu roruo) a6o rrpr'r

scraHosreHHi Helocrosipuocri Ha.[aHoi A6onesrov insoprvauii npu yIina.IIeHHi .aoroaopy, llpoaairrep Moxe B

otHocropoHHloMy nopqAKy rvinrzru cnoci6 po3paxyHliy (a nicrron,raril Ha aBaHcoeuir). rlpu urornly, Ipoeafr4ep

so6oe'rsasuil saAiclaru A6oneu'ry [rlcbMoBe uoBrAoMJreHHt rpo floAaJlbure o6c.rtyroeyaaHHt 3a aBaHcoBl'lM cnoco6otvt

p03paxyHKlB.

5. IIopqAor uaaicnanHq nosi-{oNUIenu.
5. I . flpo ruixy rapusir vu suiny yMoB HaAaHHr nocnyr A6onenr nosiAoN{rqerrct urrltxoM posrraiureuur na iHrepHer-cafiri

Ilponafi4epa http://www.netgroup.ua siAnosiAHoro noeiAoMreHus -rala6o reretfouov. AoAarKoso nosiAotnueuuq N4oNe

gAificnrosaruc.r lurrxoM ny6nixaqii ot-oJlotueHHr y peKnaMHl.lx posrti,rax ra3er qH ltoulrolo. InQopvysaHHt cltoxuBar{a

npo rtriny rapnQin, rrlo BcrauoBirro]orr,cr opraHaM14 qcpxcanHol BJIaAH IIe :Aifictrtoerrcg.
5.2. IusopvysaHxs A6oHeHra npo npunnHeHHr tlpoeaiigepov 4iuuHocri y cQepi renekovyuiraqift a6o npo yMoBl4

HaAaHUr 11ocnyf y pari B].rHr4KHeHHr HaAgsl4.raiu[x curyauii, BBeaeHHt HaArsla'{aiHoro efl Boenuoro ctaay
:4ifi cnroerrcr reneQorov.

5.3, V pari ruiHra percnirn'rie sraraHilx y aaHoMy .uoronopi cropoHa, y nnol eouu 3MiHHnHct, noBHHHa irooiaor'antr'r iHr-uy

cropoHy ue niauiue Hix y l0-aennri crpor<. A6oueHr nonepeaxacrbct npo re, uto HenoBiaoNraeHH.q unlt flpoeafiaepa

npo rr'riuy csoro N{icue 3HaxoAXeHHr Moxe flprl3Becru Ao HeMo)Kl]rBocri nariclauur ntlcbMoBhx noeiaolntreHl

flponafiaepolr; nprl tlboMy, llpouaiaep He HecruMe si.rtrrosiAalrlHoc'ri ra uettosiAotr4reFlns A6oseura npo o6cranunl,



Iqo MaTHMyTb CyTTeBe 3HarreHHr.

6. Crpon aii aoroeopy ra rropflAoK rpurrHenHfl ioro aii.
6. l.

6.2. Koxna si cropin Mae [paBo poripnaru roronip a6o npr.rnaHuru Airo oKper\{oro 3aMoBJreHHr, trtlcbMoBo nosirovue11;r4
trpo qe iHury cropony He MeHrrre niN sa 30 AHia 4s uasosasoi4a.ru po:iprauHq. A6ouenr ruoNe po:ipnarra Aoroeip a6o
ilprrrrtrl]tYtrr oKpeMe 3aMoBJIeHHf, nvIfie y pasi aiacyruocri ra6opronauocri ra cnoNuri reaerowyniraqiixi nocnytu.
llpoaaiiqep Moxe flprlnfiuurn aoroeip y BHnaAKy rrphfrhHeHHr HaAaHHr ycrx nocnyr 3a AoroBopoM y noprAlry
nepeg6aueHolry 3aKoHoAaBcrgov a6o AoroBopoM.

6.3. Y pasi, xxuro A6oHeHr ue groAurzii si grMiHeHuNrr4 flpooailepov raprzrfavr Ha reneroMyHirauiilni nocnym, eiu N,roxe
IlpuflnHurlr gito aoroaopy a6o oxpevoro 3aMoBleHHr, nrlebMoBo nosiaoNr{eu[ llponaiaepa fipo nary [phnr4ueH]u.,
tKa TIoBHHHa 6yrr ne pauiuoro 3a l.ary rruinr rapr,rSy, 3 rKrrM He3rognui A6oneHr. Bxa:ane y AaHoMy ny'nrcri npano
A6onenr voxe pea.liryBarrz Ao MoMcHry :4iicneaxr nepuroi ouarr,l relerouyuixauifinnx nocJryr :a :rvincHrlv
rapu(potr,t.

6.4. Y pazt flpunrrHenHr .qii riqeusii, ua nigcraei rxoi llpoeaftqep Ha.uae renexouyuiraqiiiHi noc,ryru, niu trae npaoo
posipnaru 4ororip a6o npunruurla airo 3aMoBJreHb, 3a flKuMA Ha.qarcTbcr relerotryuirauiini noclyr-n na ni.qcraei
npunrnenoi riqensii 3 nonepeAxeHHcNa A6oueHra ne niagiure nix sa 3 vicrui.

7. Bianoniaa.nsHicru cropin ra nopffAoK po3rutqAy cnopiu.
7.1. Craprn ra 3aABh A6oueur Mo)Ke HaAcunarrz 3a aapecorc. BKr.LlaHolo y peKBr3r4rax aoroBopy. llponaiaep lo6oe'.ssau[r

Harartr A6oxenry siAnosiau y 'repviHn, nepeg6a.leui n. 37 flpaenn HaaaHHr ra orprrMaHHr reaerolryuirauiftHux
nocJ]yf. .

7.2. Cnopn, uro Moxyrb BLIHnKHyTLt vix cropouann y npoueci Bt4KoHaHHr, ruriun qn po:ipnauur,[opoBopy ni4rrrarcrs
po3rntAy cy!'aMv ei4noni4Ho Ao 3aKoHoAaBcrea Vr<paiuu

7.3. Y pali Brparl'l, troluxoAx(enu.a a6o HenosepneuHr A6osenrona y 10-aennai crpor 3 MoMeHry rrpunr.rHeHHr aii Aoroeopy
orpl'IMaHoro ni4 llpoaaii4epa o6aa4uaHu.r, A6ouen'r ro6oe'rsaHr.ril ei4ruxo4ynarz flpoaai.i4epy aapricrs BTpaqeHoro,
noIIIKoAxeHoro a6o npocrpoqeHoro Ao noBepHeHHa renexouyuinaqiinoro o6aaAuanur.

7.4. A6ouen He Mae npaua 6es rnct,N,rosoi srcar flpogaiAepa neperpotraBa.tn qil Ha/laBaru 6erKoul,r.oeHo floc.rryry rperir,a
oco6an, a raKox so6oe'rsaHufi BllKopxcroByBarr.r flocayry BlrKrrcquo ua repuropii npulriutenua, ,nuarno.o y
,{oronopi, tK aApeca BKJItoqeHHt floc:ryru. B pasi naralennr Qaxrin nepenpoAaxy nocnyr A6oHenrov, 

" 
tory rr.ni,

aure He BLIKJIIOqHo. HaAaHrr, Mo)I(JIl4Bocrl KopllcryBaHHt nocttyrcro rperiv oco6arur ra/a6o nosa aApecoo BKJtloqeHHt
IocJlyrl4, A6osenr so6os'qsaHui cnJIarLIrIr flponaiaepy u:rparl.r y po:rtlipi pivuoi a6ouenrcrroi naarn ni4noai.qHo Ao
o6pauoro Ha MoMeHT fiopyureHgt yMoB .{aHoro nyHl(ry rapr,rQnono lrJraHy, a raKox HeloorpriMaHy Br.p-oAy ra sagAaHi
s6rrxu. Kpinr roro, flponafiaep 3arrrcua€ sa co6orc flpaBo 3BepHeHHr .{o oprauin .uepxasxoi BJraAu, B rouy vacai i 4o
[paBooxopoHHIIX, 13 BIAIIoBIAHIIMLI 3aflBaMv, rrlo Moxe IrorrrHyrr,r a,qMiHicrparHaHy. xpurraiHarrbTy qu iHItry
nianoeiaanlHicrl.

7.5. Iqttri BunarKll, oi4loni,quo,qo n. 40 flpaorn Ha.qaHHr ra orpr.{MaHHfl r.elerovyuirauiiurx noclyr.

8. IHrui ynronu.
8.l Inuri rpaBa ra o6oe'q:Kz cl'opiH axaaaHi y raxoui Yrcpainr.r <flpo rereron,lyuircauii>'ra y <IlparnJtax HaAaHHr ra

orp[MaHHt T eaexouynir<auifrnr,rx nocnyr)) y llpanurax HaAaHHfl nocnyr aocryny Ao Mepexo lHrepner 3a lonoMoroto
nrylsrncepuicuoi rraepexi NetGroupl'M,

8.2. y BI'I[aAKy BI]HI'IKHeHHI npornpi.r uiN uopuau[ 3aMoBreHHr ra .rloroBopy, ngpeBa)KHy cAny MawrMyrb HopMr.]
3aMOBneHHt-

9, Pexsis[ru ra nirnncu cropin.
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