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Npo HagaHHA eNnekTPOHHUX KOMYHIKauinHux nocnyr

m. Opgeca > H_D,[ 20L3p.

Tosapucteo 3 obmexeHotl BsignosiganeHicTio Haykoso-BupobHuye nignpuemcteo «TEHET», Hagani
OMNEPATOP, BHeceHU 4o PeecTpy nocTadyansHUKIB eNeKTPOHHUX KOMYHIKaLiMHX Mmepex Ta nocnyr 3a Ne 1376
B ocobi aupektopa AnsoxiHa |.KO., skuin gie Ha niactasi Cratyty 3 ogHiei CropoHu, Ta YIMPABIIHHA
BMKOHABYOI! OAWPEKLUII ©OHOY COUIANBHOIO CTPAXYBAHHA YKPAIHWM B OMECHLKIA OBNACTI ,
Hapani ABOHEHT, B ocobi Monosu koMicii 3 peopratizauii YnpasniHHA BMKOHaBYoi aupekuii @oHAay couiankHoro
cTpaxyBaHHa YkpaiHv B Ogecbkiii obnacti Omenbkosoi TeTAaHW OnekcaHApiBHW, WO Aie Ha nigcTtasi MNoctaHoBK
KMY Big 27 rpyaHs 2022 poky Ne1442, 3 iHwoi CTOpoHW, cninbHO iMeHoBaHi CTopoHK, yknanv uen [lorosip npo
HaAaHHSA eneKTPOHHWX KOMYHIKaUiH1X nocnyr, Haaani — [lorosip, Npo HK4YeHaBeaeHe:

OcHOBHI TepMiHu:

AGOHEHT (KOpWCTYyBay ENeKTPOHHWX KOMYHIKauinHUX nocnyr) — KiHUEBUA KOpPUCTYyBay, AKWA OTpUmye
ENEeKTPOHHI KOMYHIKaLiHi nocnyru Ha ymoBax AOroBopy, YKNaAeHoro 3 noctadanbHUKOM eNeKTROHHWUX
KOMYHiKaLiAHWX nocnyr.

AxkTuBauis nocnyr — BukoHaHHs OnepaTopoM AiA, Wo HaaaoTe ABOHEHTY AOCTYN A0 HANEXHUM YUHOM
3amMOBNEHWNX HUM NOCNYT.

AKT-paxyHOK — PO3paxyHKOBWIA Ta 3BITHUIA [OKYMEHT.

BanaHc 0coGoBOro paxyHKy — pPisHWUUS MiX ABOMa CyMamMu rpOLLOBKX KOLUTIB B NEBHWI MOMEHT Yacy, B
AKWIA BU3HaYaeTees Bananc Ocobosoro paxyHky. Neplua cyma cknagaeTbCs 3 TPOLLOBUX KOLUTIB, BHECEHUX
Ha OcoboBuiA paxyHoK A0 MOMEHTY Yacy, B AKWIA BU3Ha4aeTeCs DanaHc ocoboBOro paxyHky; iHwa cyma —
cknajaeTbes i3 rpowoBux KkowrTie, cnucanux 3 OcoboBoro paxyHky OO0 MOMEHTY 4acy, B SKuh
BU3Ha4aeTbes BanaHc OcoboBoro paxyHky.

EnekTpoHHa KOMyHiKaliiHa nocnyra — nocnyra, Wo nonarae B npuiMaxHi ta/abo nepenaui iHdopmauii
Yyepes eneKkTPOoHHI KOMYHikauiiHi Mepexi, KpiMm nocnyr 3 peAakyiiHuM KOHTponem 'aMicTy iHcpopmauii, wo
NepeaacTLCA 3a AONOMOrol eNekTPOHHUX KOMYHIKaUinHUX Mepex i nocnyr.

KinueBe ob6nagHaHHsa — obnagHaHHA, npusHadeHe ANA 3'€4HaHHA 3 KIHUEBUM MYHKTOM EneKTPOHHOI
KOMYHiKaLilHOT Mepexi 3 MeTow 3abe3nedyeHHsA LOoCTyny A0 ENEeKTPOHHMUX KOMYHIiKaLliiHux nocnyr.
Mepexa IHTepHeT (IHTepHeT) — rnobanbHa enekTpoHHa KOMYHiKauiiHa mMepexa, Lo npv3HadYeHa Ans
nepefayi AaHuX Ta cknagaeTbcd 3 PI3MYHO Ta NOMYHO B3AEMO3'€AHAHUX OKPEMWUX ENEKTPOHHWUX
© KOMYHiKaLifiHUX Mepex, B3aemogisi Sknx BasyeTbCsi Ha BMKOPWUCTaHHI €4MHOro afpecHoro nNpocTopy Ta Ha
BUKOPUCTAHHI IHTEPHET-NPOTOKONIB, BUSHAYEHUX MIPDKHAPOAHWMW CTaHAapTamu.

Ocobuctuin kabiHet (YnpaBniHHA ocoboBuUM paxyHKom) - web-cTopiHka Ha caiti OnepaTtopa, Ta
MopTtani TEHET-TV, wWo MICTUTE CTATUCTUYHY iHhopMaUio npo obcsir oTpumMaHux ABOHEHTOM nocnyr,
notoyHuin ctaH OcoBoeoro paxyHky ABOHeHTa Ta iHwWy iHdopMmaLito. Kpim Toro, CTopiHka micTuTs Habip
enNeMeHTIB iHTepdency KopucTyBada, 3a AONOMOrol sikux ABOHEHT Mae MOMUIIMBICTL 3MIHIOBATU (B TOMY
Yucni Norof)KyBaTucsa Ta BIAMOBNATUCE) NOpSAOK Ta/abo yMoBW HaaaHHsa nocnyr OnepaTtopom.
Oco6oBuil paxyHOK — PO3yMIETBCS K CXOBULLE IHGpopmMaLlil npo kowTn ADOHEHTa, aBaHCoBaHi HUM Ans
OTPUMaHHA EneKTPOHHUX KOMyHikauitHux nocnyr Onepatopa. KowTn nepepaxoBytoTbcA ADOHEHTOM
CamoCTIilnHO abo 3a BUCTaBNEHUMU paxyHKamu.

Onepatop — cyb'ekT rocnofapioBaHHsA, AKUA BONOAIE, 3AINCHIOE ekcnnyaTauilo Ta ynpaBniHHa enekTpoHHUMMK
KOMyHiKaLinHuMKM mepexami Ta/abo nos'asaHWMu 3acobamu. Y pasi noctavaHHsa enekTPOHHWX KOMYHIKaLinHnX
MEPEX ONEepaTop BBAKAETECA TaKoX NocTavanbHUKOM ENeKTPOHHWX KOMYHIkaUiiHux mepex. Y pasi nocradaHHa
ENEeKTPOHHWMX  KOMYHIKaUiAHMX NOCnyr Onepatop BBaacThCA TaKOX MNOCTa4anuHWKOM  eNeKTPOHHWUX
KOMyHikauivHmx nocnyr. 3a uwm gorosopom Onepatopom € TOB HBIN "TEHET" T1a nposaigepu
TenekomyHikauin, 3 skumun y TOB HBIM "TEHET" yknageHo signoeigHi 4orosopu.

OdiuitHun BeB-cat Oneparopa — WWW-caitT, Ha fkomy 3HaxoAWTeCH BCS HeobXxiaHa iHopmauis
ans BukopucTanHus nocnyr. WEB-caiT posmilleHuid Ta JOCTYNHWIA B Mepexi |HTepHeT 3a afpecols:

http:/www.tenet.ua/ CTopoHM [oOroBopy — nocTayanbHUK eneKkTPOHHUX KOMYHiKauinHux nocnyr
(ONEPATOP) 3 ogHoro 6oky Ta kopucTtyBad (ABOHEHT) 3 iHworo.
Mopran TEHET-TV — ue cykynHicTb B3aemMo3B'szaHux BeanocepeAHbO Ta 4epes Mepexy |HTepHer

anapatHux 3acobis, ski BkNiovaloTE cepBepHy 4acTuHy Onepartopa, iHgopmauiiHi Hocii 3 paHiwe
3annucaHo Ha HUX iHdopmauielo, BUKOHaHI 3 MOXNUBICTIO 34UTYBaHHA iHpopmauil B BUrNA4i OHNamH-
TpaHcnauii TENeBI3INHUX KaHanis, iNnbMOTEKN Ta IHWI AOAaTKOBI NOCNYTH.

Mocnyra "MEPEPBA" - ue 3anponoHosaxa OnepaTopom nocnyra Ans NpWNWHEHHA HapaxysaHHs abCoHeHTCbkol
nnatu B pasi HemoxnuBocTi abo HebaxaHHs oTpUuMaHHs ADOHEHTOM CEpBICY eNEKTPOHHOI KOMYyHIKaLiAHOI NOCnyri.
Mocnyra akTmeyeTbCA Ha caiti Onepatopa, Moprani TEHET- TV aBo wnaxom TenedoxHoro AssiHka ABoHeHTa 4o
aboHeHTcekoro Bigainy Onepatopa. [leaktuBauia nocnyry  3gificHioeTecs  ABoHeHTom camocTinHo.  Ctpok
0aHOpa30B0oro HeanepepBHOro BUKOPUCTAHHA NOCYTY He MOXe nepesullyeaTi 12 micauis.

MpeickypaHT abOHEHTCHLKMX Tapu(piB — CyKynHICTb TEXHIYHKX | BApTICHAX NapameTpiB, B3AeMOMNOB'A3aHUX MK

cobor | BuaHadawuymx ob'em | BapTicTk HagaHcl ADOHEHTOBI ENEKTPOHHOI KOMYHIKaUiAHO! nocnyri | ropanok



Tapudikalii HagaHwux nomy AoAaTKOBUX CEpBICIB.

1. Mpeamer Jorosopy:
1.1. OnepaTop, 3a yMOBW HasBHOCTI Yy HbOrO TEXHIYHOI MOXMMBOCTI 3AINCHIOE HaAAHHA €NeKTPOHHMUX
KOMYyHiKaUiitHux nocnyr, a AGOHEHT, B CBOIO Yepry, Crnavye ix BapTicTb.

1.2. Yknapatoun [orosip, ABOHEHT MOroAXyeTbCA 3 MOBHUM Ta GE3yMOBHUM NPUAHATTAM NONOXEHb
[loroBopy Ta BCix A0AaTKiB, WO € HeBiA'eMHOW YacTuHolo [orosopy, TapudHumn nnadamu Oneparopa,
opraHizauiiHumMK Ta TEXHIYHUMU YMOBWM HaAaHHS NOCNyr, sKi PO3MilLEHi Ha Woro odilinHoMy canti Ta
NiANAralnTs 3MiHI B NOPAAKY | HA yMOBaX BU3HAYEHNX YMHHMM 38KOHOL2BCTBOM.

1.3. OBOB'SI3KOBOI0 YMOBOK HaAaHHs ABOHEHTY 3aMOBNEHNX NOCNYr € HasBHICTb y OnepaTtopa TexHi4Hol
MOXNWBOCTI A4NA X HaAaHHA.

1.4. MapameTpu NOCNyr, OCHOBHI XapaKTepUCTUKN KOXHOT eneKkTpOoHHOT KOMYHiKaLUiiHo! nocnyru, Wo HaaalTbeA
ABoHeHTam, BusHadeHi ymosamu TapudHux nnanis. OpraHisauiiiHi Ta TEXHIYHI yMOBW HafaHHs NOCHYr, OCHOBHI
TeXHIYHI XapaKTePVCTVKN NOCNYT PO3milleHo Ha odpiliiHomy Beb-caiiti Oneparopa.

1.5. Onepatop 3abeaneuye AGOHEHTY MOXSMBICTb BUKIAKY TEXHIMHOrO haxisBus ANA YCYHEHHS HEnonagok i
HafaHHs| KOHCYnbTaUii B poBodi AHI 3a okpemy nnaty (BianosiaHO A0 NperckypaHTa aboHeHTCbKMX Tapudie Ha
10AaTKOBI MOCAYri 38'A3KY), a Takox B6e3KOLITOBHO, Y BUNaAKY, AKLLO Henonaaku BuHUKNY 3 suHn Onepatopa.
1.6. Oneparop rapaHTye MOXNMBICTb HagaHHs BeaKOLUTOBHOI TEXHIYHOI KOHCYNbTalil, WoAC METOAB i
3acobis poboTu signosiaHnMK daxisuamu OnepaTopa, ABOHEHTOBI BNPoAOBX 24 (ABaAUATW YOTUPLOX)
roavH Ha aoby, 7 (cim) AHIB HA TWXAEHb, BKIKOYAOUM BUXIOHI | CBATKOBI AHI.

1.7. Y BUNaaKky He ycyHeHHs npoTarom oAHiei Aobu i3 3adikcoBaHOro MOMEHTY nogaHHs AGOHEHTOM 3asBKu
woao 36010 aBo NOLUKOMKEHHS enekTPOHHOI KOMYHIKaLinHOT Mepexi, Lo yHemoxnuenoe goctyn ABoHeHTa Ao
nocnyrit abo 3HU3UNO A0 HENpUNYCTUMKX 3HaYeHb NOKA3HWKM AKOCTI €neKTPOHHOI KOMYHIKauiiHoi nocnyru,
OnepaTop, 3a 3BepHeHHSM ABGOHeHTa, 3A4IACHIOE nepepaxyHok BapTOCTi nocnyr. HegocTynHiCTe nocryri He
MoXe BBaaTucs 360em abo NOLUKOAXKEHHAM, AKLLIO BOHa BUK/IUKaHa OHIE0 3 HACTYMHUX NMPUHKH.

- BicyTHOCTI abo HeHanexHoI SKOCTI AOCTYNYy A0 Mepexi [HTepHeT, akwo nocnyrn OnepaTopa
OTPUMYIOTLCA Yepes Mepexi iHWKx OnepaTopis Y4 NpoBainepis TENEKOMYHiKawin;

- NPOBEAEHHS NNAaHOBNX PEMOHTHO-NPOMINaKTUYHNX PobiT TpusanicTio He Binblue 24 roanH, NPo AKi
OnepaTtop ceoe4acHo nonepeavne ABOHeHTa;

- HecnpaeHicTk o6naaHaHHa, kabenko Ta nocnyr AGOHEHTa, siKi He BXOAATL A0 30HW BiANOBIiAaNEHOCTI Oneparopa;
- 30BHILLHIMK NpUUKHaMK 3 BoKy ABOHEHTA, TAKUMW AK NOPYLIEHHA ENeKTPOXWBIIEHHS, KNiMaTU4HUX YMOB Ta iHLWe;

- HecaHKUioHOBaHM Ta/abo HEKOMNETEHTHUM BTPyYaHHsM AOOHEHTa B HanaluTyBaHHA Ta PEXUM

. hyHKkUioHYBaHHA obnagHaHHs Onepartopa;
- IpU3ynNUHeHHs abo NPUNUHEHHS HaAaHHS NOCnyri BiANOBIAHO A0 YyMOB [JOoroBopy,
- BUKPaAEeHHs Y NOLIKOAXKEHHSA 3NOBMUCHUKaMM NiHIRHWX Ta cTaHuinHux cnopya Oneparopa;
- oil HenepebopHoi cunu (hopc-maxop).
1.8. OnepaTop rapaHTye iHbopmauiitHy nigTpumky ABoHeHTa npo BCi amidn B nocnyrax Onepartop Ha
ohiLliiHOMY CaiiTi, Ta eNeKTPOHHOK MOLUTO, BKasaHy AGoHeHTOM npw samosneHi Mocnyr.
1.9. Yacoea cxema HagaHHa nocnyr: uinoaoboso, BNpoAosxX 24 (ABaAUsTU YOTUPLOX) roanH Ha aoby, 7
(Cim) QHIB Ha TWKAEHb, BKTHOYAI0YW BUXIOHI | CBATKOBI AHI.
1.10. HapgaHHa enekTPOHHWX KOMYHikauiiHWX Nocnyr po3noYyMHaAETbCs 3 MOMEHTY yKnaneHHs JOroBopy,
BUKOHaHHs CTopoHamu ain, nepeabaverunx unm [orosopom Ta [logatkamu A0 HbOro, siki € HeobxiaHuMK
ANS noyaTky HagaHHs nocnyr. daktuyHe oTpMMaHHa ABOHEHTOM NEBHOI NOCNYrN Ta KOPWUCTYBaHHS HEo
o3Hauae, Lo Taka nocnyra byna samosneHa ABOHEHTOM.
1.11. 3amoBneHHs, 3MiHE8 YMOB HaAaHHS, NPUNWHEHHSA, TUMYacoBe NPUMNUHEHHS Ta NOHOBMNEHHSA Mocnyr
MOXYTb 3AiIACHIOBATUCS AWCTAHLIAHO, 3a AONOMOrol KiHuesoro obnagHaHHs ADOHEHTa Ta 3a ymOoBW
ineHTUdikaLii (BcTaHoBNEHH ocobu ABOHeHTa) BIANOBIAHO A0 MOPAAKY BCTAHOBMNEHOrO AOrOBOPOM Ta
BHYTPIiLLHIMK Npoueaypamun OnepaTopa

2. Crtpok gii [lorosopy:

2.1. CTpok aii AaHoro [oroBopy NoYMHaETLCA 3 AT MOro NianncaHHaA | npogosxyeTecs Ao 31.12.2022 p., ane 8 6yAe-
AKOMY BUNagKy A0 NOBHOrO BUKOHaHHA CTOpoHaMK CBOIX 30008'A3aHbL 38 AOrOBOPOM. Y BUnNagky, SKWO MiHIMansHWiA
obcar Ta abo TPUBAnNICTb KOPWUCTYBAHHA €MeKTPOHHOK KOMYHIKaL[AHOK NOCNyrow, HeobxiAHi ANs BUKOPUCTaHHS yMOB
akuin (cneuiansHuUX NPONO3wnLii), NPo Lie 3a3HavaeTbCAa OKPeMO B yMoBax akuji (Mponoauuii).

2.2. OnepaTop Hagae eneKkTpPoHHI KoMyHikaujiHi nocnyru (kog CVP 3a K 021:2015 64210000-1 Mocnyru
TenedoHHOro 38'A3Ky Ta nepefadi gaHux ).

2.3. 3rigHo 4 .3 cr. 631 LiMeinbHoro koaekcy YkpaiHu CTOpOHW AiAWNM B3AEMHO! 3rogu, Lo YMOBW
[IOrOBOPY 3aCTOCOBYKOTECA A0 BIAHOCWH, SKi BUHMKNN MK HUMK 3@1&205‘3_ p. p.

2.4, ENeKTPOHHI KOMYHiKauiiHi nocnyru HagalTbCs NPOTSroM POKY 3 LOMICSYHOIO ONNAaTtoK No akTy
HafaHVX NOGNYr Ha NiACTaBi akTy NPUAMAaHHS BUKOHaHWX pobiT (HapgaHux nocnyr).

3. Llina Ta nopsaoK po3paxyHKis:

3.1. Onnata nocnyr ABOHEHTOM apjiiicHioeTsCa BIANOBIAHO A0 NpeickypaHTa aboHEeHTCKMX Tapudis Ta YUHHOTO
sakoHoaascTea YkpaiHu. 3a nesHuMKW Bugamu nocnyr Ta Ans neeHoi kateropii ABOHEHTIB BusHaqeHumu
NpeiickypaHToM, A0 CKNagy Tapwdy BxoAuTb aBOHEHTChKa NNaTa, ska HapaxoBYETbCA | CTArYETbCA N03a 3aNexHICTIo



BiA chakty BuKOpUCTaHH#A nocnyr (32 BUHATKOM gunanky He HaaaHHR nocnyr 3 BUHA OMNEPATOPA).
BapTiCTb 3aMOBNEHUX nocnyr cknagae 1775 (opHa TUCA4a CIMCOT CIMAECHT N'ATL FpHBeHe Hynb KOMIAOK) IPH., B TY.
MAB - 295,83 rpH. Ha MicALUb.

3.2. BapTicTb HapaHux nocnyr po3paxosye Onepatop, BMKOPUCTOBY 104U anacHi sacobu, oanH pas Ha noby
gignoBigHoO A0 npeickypaqTa aBOHEHTCbKIX Tapudia. ADOHEHT nosigoMnAETECA NP0 saranbHy BapTiCTb
eneKTPOHHWUX KOMYHiKaLiAHUX nocnyr, BKQ4AKHH noaaTtky, a TakoX yci A 0AATKOBI nnarexi, no'es3aHi 3
HapaHHAM nocnyrv y cnoci6 scraHoBnexnit [JorosopoM. PesynbTaT po3paxyHky HafaeTbeA ABOHEHTOBI Y
gurnaai  AKTY npuiMaHHa BKOHaHWX PoBIT (HaAaHUX nocnyr) 3a MUHY AW kaneHaapHui  Micaub,
nounHaroum 3 1- ro 4ucna. Mpu UbOMY saranbHa Cyma BKasaHoro forosopy cknaaae 21300 (ABaAUATH
oAHa Tucs4a Tpucta rpuseHb Hynb KOMINOK) PH., B T.M. NAB - 3550,00 rpH.

3.3. Po3paxyHKOBUM nepiofom € 1 (oavH) kaneHaapHuin micsaub. Yci ey LWOMICAHHUX nnaTexis BiAHOCATECA
[0 KOXHOro MoBHOTO i HEMOBHOTO KaneHAapHOro micaus. Onnara nocnyr, Wo HapawTbes, 3a kaneHaapHui
micsilp 3AIMCHIOETLCA Wwnsxom nepepaxysaHts rpoLLOBUX KoLWTiB Ha po3paxyHKoBUA paxyHok Oneparopa Ha
nigcTaei BUCTABNEHOMO AKTY NpuiAMaHHs BUKOHaHWX poBiT (Hapannx nocnyr) NPoOTAroM 7 GaHKiBCbKUX AHIB C
[aTy Aoro BUNWCKN (arigHo 4.1 CT. 49 BroQKEeTHOro KOAEKCY Ykpaitvi) 3@ yMOBU HasBHOCTI BIOUKETHUX KOLWITIB.
3.4. ADOHEHT, sKWO BiH € OpPUAUYHO ocoboto, Mae npaso knonoTaTy (HanexHWM yuHOM OCOPMMWBLUN
nMUcbLMOBY 3aaBKy) NpPO BiACTPOYEHHA nnaTexy Ha CTPOoK He Binblwe 5 (N'aTw) kaneHaapHux ni6. Onepatop
we scTaHosntoe GinbLe OAHOrO BiACTPOHEHHS Be3 noraweHHs 3a60proBaHocTi.

3.5. CtopoHw noromKyloTbCA, 3a YMOBN HaABHOCTI, BUKOPUCTOBYBATU NpPH 3AIACHEHHI cBOEl AiANbHOCTI
enNeKTPOHHI [AOKYMEHTV Ta npuaHadexuin Ans LUbOro ksanicikoBaHni enekTPOHHUIA NiANuC (KEN (EUM) i
BU3HAI0TL AOKYMEHTW, cknaneHi Ta HafaHi B enexkTPOHHOMY gurnagi i3 3acTocyBaHHAM kBanidpikoBaHoro
eneKTpOHHOro niannucy aacoBamu enekTpoHHOoro KOMY HikauiiHOro ag'saky abo Ha eneKTPOHHNX HoCIsX, AK
opuriHanu, Lo MaKTe opUANUHY  cuny. Kox+a CTtopoHa 3oboB'A3aHa  WoAeHHO cnigkyeat 3a
HaAXOKEHHAM eneKTPOHHWUX AokymeHTiB Ta cBOEYACHO 3AjiCHIOBaTH X NpWAMaHHA, nepesipKy,
nignucaHH| 3 BUKOPUCTaHHAM KEM (EUM) Ta NoBepPHEHHAM iHwin CTOPOHI.

CTopoHa NiaTBEPAKYE abo Bigxunsae eneKTPOHHUA AOKYMEHT npoTAromM 5 (n'sTu) poGo4ux [HiB 3 AHA Woro
oTpumanHa. AKLWO NPOTAroM LpOro CTPOKY, CropoHa-oaepxysay4 He nignucana eMeKTPOHHWA QOKYMEHT Ta HE
Hapicnana CropoHi-BianpasHWKY MOTUBOBAHOT BIAMOBW gig nianucaHHA LOKYMEHTIB, OCTaHHil BBAXAETHCA
nipTEEpAXEHUM, npUAHATAM T2 NiANMCaHM  HanexHUM yuHOM. AKWO npw agipui CTopoHamu [aHux npo
nianUCaHHA eneKkTPOHHMX AoKyMeHTIB ByAyTE susiBneHi poabixHoCTi, TO NO 3aMOBHYBaHHIO OPUANYHY cuny byae
maTh TOA AOKYMEHT, Akuia GyB OCTaHHIM nignucannin CTopoHamut 3 BUKOPWCTaHHAM KEM (EWM) (y Bunaaky
HasIBHOCTI KinbKOX Pi3HIX [AOKYMEHTIB Mo opHiiA i Tith camint rocnoaapckKin onepauii). Y Bunaaky, AKWO ABoHEHT
He Mae MOXMBOCTI 3acTocoByBaTV eneKTPOHHIIA [OKyMEHTOOOIr, BiH HEraitHo NOBIROMNAE NPO L€ OnepaTtopa.
3.6. ABOHEHTY Wo € jopyaUYHO ocoboto Ta He mae MOXMVBOCTI 3aCTOCOBYBATH eneKTPOHH1A AOKYyMeHTOOBIT,
aKTu BianpaBnNATLECA eneKTPOHHOIO MOWTOH 3 1 no 7 uvcno Micaus. 3a MUCbMOBOIO 3aABKOIO Takoro
ABoHeHTa, aKTv HanpaBAOTLCA TAKOXK Kyp'€pCBKOI0 cry»B0ot0 ACCTABKM. Onepartop Takox (3a HeobxigHocTi T2
HasBHOCTI) Hapae ABOHEHTY NOAATKOBY HaknapHy, cknaaeHy B eneKTPOHHIN chopmi, 3 AOTPUMAHHAM YMOBU
W0A0 peecTpauil y nopAAKY. BU3HAYEHOMY 3aKOHOAABCTEOM. Y pasi HeoTpUMaHHA aKTy-paxyHky AO CbOMOrO
yncna po3paxyHKoBOro micaus, ABoHeHT iHpopmye Npo Le Onepatopa tal/abo exueae 3axoaw, HeobxiaHi Ans
nposeAeHHA poapaxyHkie BiANOBIAHO 3 LM [loroBOpOM.

3.7. ADOHeHT 3060B'A3YETLCA camocCTIViHO CTexuTn 3a cTaHom CBOro ocoBoBoro paxyHKy i BY4acHo
NOMNOBHIOBATH WOrO. V Bunagky HeraTusHOM GanaHcy Ha ocobosomy paxyHky ADOHEHT, wo € iznyHo
ocoBoto, nopylieHHs cTpokKiB onnatu ABOHEHTOM, WO € FOPUANYHOK ocoboto, Onepatop TVM4YacoBO
npunuHsAe HaaarHA nocnyr 3a AaHuMm [loroBOPOM. BigHOBNEHHS HapgaHHs nocnyr 3a naHum [lorosopoM
30INCHIOETBCH nicns norawleHHA iCHYH4Ol 3aboprosaHocTi. Oneparop 3abeaneyye iHTEpaKTUBHUA [OCTYN
ABoHeHTa ansa ornsaay { aHanisy cTaHy Woro 0coBoBOro abOHEHTCLKOrO paxyHKy, poBoTH 3 HAM.

3.8. Onnara nocnyr 30ifCHIOETBCA B HalioHanbHin santoTi YKpaiHu — rpuBHAX.

3.9. Y Bunaaky nepexoay 3 OAHOrO LiHOBOrO NakeTa Ha iHWin, ABOHEHT noeigomnsie Npo ue OnepaTopa He
nisHiwe 10-ro 4ucna micalg, Yy sKomy BinOyBaETHCA aMmiHa. 3miHa UiHOBOrO nakeTy OOPMNAETLCA
gianoBi4HON [,04,aTKOBOIO yrofoto.

3.10. Onepatop NO4NHaE BUACTABNATY paxyHKu aBOHEHTCBKOT nnaTHi (Tinbku ANA FopPUARYHAX ocif) 3 aatv
OTPUMEHHS ABOHEHTOM Nocnyr, 3acpikcoeaHol B AxTi BUKOHaHUX pobiT (HapaHux nocnyr).

3.11. Bucrasnenuin OnepatopoM Ha onnaTty akKT, ABOHEHT Mae npaso onpoTecTyBath NUCBEMOBO
BNPOAOBXK 5 pobounx AHIB 3 MOMEHTY WOro OTpUMaHHS. MpeTenaia AGoHeHTa snpogoex 10 (pecsitv) AHIB
pO3rNA/AETLCA Ha BinNOBIAHIN KoMmicii (Aka cknapaeTecs 3 npeacTaBHNKa Oneparopa i ABoHeHTa). 3a
Hacninkamy 3acipaHhs komicii nignucyeTbes AKT 3BIpKH B33EMOPO3PaXYHKIB. Ha nigcTaei UbOro AKTY
Onepatop Y pas3i noTpebn 3AINCHI0E KoperysaHHsa CyMu OnNpOTECTOBAHOM aKTy. AKT HE onpoTeCToaaHmin y
BCTaHOBMNEHWUA CTPOK BRAKAETHCH NPUAHATUM A0 cnnartu.

3.12. Yac HeOTpUMaHHA nocnyr AGOHEHTOM, Y 38'A3Ky 3 BUXOAOM 3 nagy ycrartkyeanHs ABoreHTa, abo
npobnemamut noB'A3a@HUMKN 3 NPOrpamHiM 3abesnedeHHaAM Ha cTopoHi ADoHeHTa, HE BBAXAETHCA
NPOCTOEM (HE HafaHHAM nocnyr) i onnavyeTses ABOHEHTOM B NOBHOMY obcasi.

3.13. ABOHEHT 30608'si3aHuiA NOBIAOMUTY npo CBO peecTpauiio nnaTHUKOM NoAaTKy Ha noaaHy BapTicTe
y p.ecﬂm,quHwin cTpOK. FKWO gHACNIAOK HECcBOE4aCHOro noeigoMnexHs  AO Onepatopa OyAyTe
3aCTOCOBaHI wTpadHi caHKUii 3@ nopyuieHHA rpaHn4HnX TEPMIHIB peecTpaull noAaTKoBUX HaknagHux, Ui
nnaTexi ByayTb noknapeH Ha  AboHeHTa i BiH 3000B'A3YETLCA X onnaTuTn.



AOroBopy moxe ByTu amiHeHa Ha niacrasi gogaTkosoj yroaw, nignucaroi o6oma CTOPOHaMuU.

4. lpasa Ta 06oB'sakK CTOpIH:

4.1. Oneparop mae npaso:

- Hanasat AGOHEHTY 3HWKKY, BoHycu sanexHo Bifl BUKOHaHHSI YMOB BusHayeHux OnepaTopom:
" CKOpodyBeaTu nepenik nocnyr, NPUNUHATY (OCTATOYHO), TMMYacoBO NPUNWHAT HafaHHs NOCNYr YacTKOBO
abo noBsHICTIO y BUNaakax nepeadaqennx 3akoHoaaBcTBOM abo AOrOBOPOM, 30Kkpema y pasi: Hecnnaty
abo HecBoeYacHoi onnatu MOCAYT, NOBHOIO BUKOPUCTAHHS KOLLTIB Ha ioro ocoBosomy PaxyHKy, sKLio
HasBHICTb Takux KowwTis nepeabayeHa ymosamu TapUHOro NnaHy, BUKOpUCTaHHS ABOHeHTOM Ha
KOMEpUiHIA ocHoBI ceoro KiHUeBOro obnaaHaxHs Ta/abo aboHeHTChKMX MiHiii Ans HanauHa nocnyr TpeTim
ocobam (aKWo iHWwe He nepenbaveHo fomoBREeHOCTSMY CTopiH), BUKOHaHHS Onepatopom pemoHTHUX a6o
npotinakTnyHmx pPobiT, cTuxiitHoro nuxa a6o HaA3BUYanHUX cuTyauin: - TAMYacoBO NPUNUHWNTY HagaHHs
noCnyr Ha cTpok 1 micsub y BUNaAKy BCTAHOBNEHHS akTy poscunaHHg -

nocnyr Ha crpok 3 micaus, abo MPUNUHUTW HapaHHA nocnyr Ta posipBaTu Horogip.

Oneparop 30608's3aHuii:

- SIKICHO | BYacHo BUKOHYBaTV nocnyru, 3amosnen; ABoHeHTom;

- Hagaeatu nocnyru aa BCTAHOBNEHUMU NOKasHMKamu SKOCTI, BignoBigHo ao CTaHaapTis Ta iHWMX
HOPMAaTUBHMX AoKyMeHTIB, ymos DOorosopy: - 3abesnevyBatv npasunbHicTL 3acTocyBaHHs Tapudie Ta
CBOEYacHe iHthopMyBaHHs ABoHeHTa npo ix 3amiHy; :

- HagaBaTu enekTpoHHi KOMyHikauiiiHi nocnyrm Y CTPOKW, BCTaHOBREH] LM [lorosopom, BiaNoBigHMMU
HAoaatkamu ao ysoro Horosopy Ta YnHHUM 3aKOHOAaBCTBOM; - BECTM 06 RiK obcsry i BapTocri HagaHux
nocnyr, sabesnevysartu ioro AOCTOBIPHICTL Ta 3Bepirat AaHi npo dakTy

cnoxusaHHa AGoHeHToM TapudikosaHmux nocnyr 3s'a3ky npotsrom 36 kaneHgapHux micsiuis, a gaHi npo
PYX KOLUTIB Ha ocofBosomy paxyHky ABoHeHTa — NPOTArom 24 kanexaapHux Micauie; - HagasaTu ABOHeHTY
iHdhopmaLito NPo a@Bapii Ha enekTPoHHUX KOMyHiKkauiitHux mepesxax Ta NP0 OPIEHTOBHI CTPOKM YCYHEHHS ix
Hacnigkis;

- Ha 3anuT ABoHeHTa iHcbopmyBaTy NPo nepenik cepTudikosaHoro aboHeHTCbkoro obnagHaHHs, sike
MOXHa nigknoyaTu go KOMyHikauiinHol Mepexi 3aranbHOro KOPUCTYBaHHS; - BXUBATY BiANoBiaHO A0 BUMOr

iHdbopmaLii, wo NepeaaeTbCa KoMyHikaliAHumu Mepexamu, 4oTpumaHHs PEXUMY KoHbineHUiHoCT]
iHdbopmaLlii npo AGoHeHTa Ta nocnyru, ski BiH OTPUMaB Y1 3amoBnss.

4.2. ABoHeHT 3060B's13yeTbCS:

- iAeHTUbikyBaTH cebe HanexHum 4YuHom 3a NMPoUenypo BCcTaHOBNEHOW Onepatopom. Y BUNaKy 3MiHu
AaHUX, MOBIAOMUTU Npo Hux Onepatopa nportsirom Aecatu pi6. Onepatop He Bianosigae 3a Byab-ski
HeratusHi ona ABoHexTa Hacnigkv Yepes HeBUKOHAHHS abo HeHanexHe BWKOHaHHSA ocTaHHIM HaBeaeHoro
060B's3ky, HagaHHs HenoBHMx abo HeaoCToBIPHMX AaHux.

- onnavysartu Hagani Onepatopom nocnyr y posmipax Ta 8 cTpoku BCTaHOBNEHi

Horosopowm; - camocTiiiHo KOHTPONIOBaTH CTaH ceoro oco6osoro paxyHka; - 3bepiratu

Ta He noBigoMNaTv ceoi obnikosi AaHi Ta naponi TpeTiM ocobam

- HagasaTtu Ha 3anuTt Onepatopa iHthopmaLjiio Npo TN KiHUeBoro obnagHaHHs, Wwo BMKOPWUCTOBYETLCH ans
OTPUMEHHS enekTPoOHHMX KOMYHikaLinHnx nocnyr; - LOTpUMyBaTUCH BCixX ymMOB faHoro [JoroBopy, a Takox
BUMOr Aitovoro 3akoHogascTea.



- y pasi notpebu, noroaxysaTh 3 BnacHUKamu (ynpasuTensmu) NpUMILLEHHS, OyauHKy, Chnopyau i
NpUNernux TEpuTOpii NpoBeAeHHs BCiX 3axOAis, HeobxigHux ANS HapgaHHs ABOOHEHTY eneKTPOHHWUX
KOMYHIKaUifnHUX nocnyr, CnpwusTh nepcoHany Onepatopa Yy pasi NPoBEAEHHS BiANOBIAHUX POBIT no
HapaHHio ABoHeHTy nocnyrv (3abeaneuysaTty BesnepelukogHWiA aocTyn nepcoHany Onepatopa B8
npumileHHs B pobo4ywnit Yac, Hapaeatu HeOoBXiaHy TEXHIYHY iHopMaLio Ta iH.).

ABOHEHT Mae npaso:

- oTpumyBaTy Big Oneparopa iHdopmauito Npo 3micT, AKICTb, BAPTICTb Ta NOPSAOK HAAaHHS NOCNYr,

- TUMYACOBO NPUNVHATI OTPUMAHHSA NOCNYT B NOPSAKY | HA yMOBaX BUSHA4EHNX OnepaTopom;

- BiAMOBWTYCS BiA paHilwe obpaHnx Tapudie Ta/abo oopaT iHLLI Tapudy B NOPAAKY | Ha ymoBax
Bu3Ha4eHux OnepaTopom;

- NnepeochopMuUTH AOrOBIR Ha iHWY 0coly B NOPSAKY Ta Ha yMOBax BCTAHOBNEHNX Onepartopom;

- BAMAraTtv NOBEPHEHHSA OMnayYeHuX KOLWTB (NUCbMOBO 3BEPHYBLUNCE A0 Oneparopa) y pasi HeHagaHHs ABGOHEHTY
nocnyr abo y pasi “oro BiAMOBU BiA NONEPEAHBO ONMAYEHUX ENEKTPOHHUX KOMYHikauiiHix nocnyr, abo HaaaHHA
nocnyr HeHanexHoi AkocTi. MNpy LUBOMY, NOBEPHEHHSA Onna4eHnx KOLWTIB 3AiicHIoeTbCs OnepaTopom y cTpok Ao 20
(nBapusaTH) Aib. MosepHEHHS KOLUTIB 3AINCHIOETLCS ADOHEHTaM, WO ineHTUdikyBanu cebe HanexHUM YMHOM.

5. BignoBsiganbHIiCTb CTOPIH:
5.1. BignosigansHicTe Onepartopa:

- Onepatop Hece BiANOBIAANbHICTb 3@ NOPYLWEHHSA yMOB AaHOro [oroBopy BiANOBIAHO A0 NONOXEHB
YUHHOro 3aKoHOAaBCTBa YKpalHu;

- OnepaTop He Hece BiANoOBifanbHOCTI 32 amicT | KoHdbiaeHUiHICTe nepefaHoi 3a A0NOMOro Mepexi
IHTepHeT AGoHeHTOM (ABOHEHTOBI) iHbopmaLyii, 3a OyAb-AKi 3MiHW B pexumax MOBNEHHR
Tenepaaioopratisauiil (NpaBoBNacHUKIB kaHanis) Ta 3a 3MICT iHopmaui, Lo nepeaaeTbcs 3a A0NnomMoror
€NeKTPOHHOI KOMYHIKaLiAHOT Mepesxi;

- OnepaTop He Hece BiANOBIAANLHOCTI 3a 36uTOK Byab-AKkoro pody, 3anodisHuin AGOHEHTOBI TpeTiMu
CTOPOHaMU B pesynbTaTi BUKOPNUCTaHHs HagaHux OnepaTtopom nocnyr;

- OnepaTop He Hece BiANoBiAaNbHOCTI 3a AKICTb HaAaHUX nocnyr i UiHOBY NONITWKY iHLLMX NOCTa4anbHUKIB
nocnyr, 3a A0NOMOrok siknx ABOHEHT YCTaHOBMIOE 3'eAHaHHS 3 OnepaTopom;

- OnepaTop He Hece BignoBigansHOCTi nepes AGOHEHTOM 3a 3aTpUMKK abo nepeboi B poboTi, Ak
BUHUKAIOTb 3 NPUYNH, SKi 3HAXOAATHLCS N03a CPEPO0 KOHTPOMIO Oneparopa;

- OnepaTop He Hece BiANOBIAANLHOCTI 3@ AKICTb QPYHKUIOHYBaHHS cerMeHTiB mepexi |HTepHeT, Wo He €
BRACHICTIO ab0 He 3HaxOASTLCS B KopucTyBaHHi OnepaTopa, 3a sKiCTb nocnyru i nepepsy 8 1i HafaHHI Y
BUNaAKy NPUNUHEHHS curHany 3 BUHW Tenesi3iiHOro nepeaasanbHoOro LEHTPY, CynyTHUKIB 3B's3KYy, O
iHwwx OnepaTopis/npoeaiaepis 3a NocepesHULITBOM abo yepes mepexy AKX AGOHEHT OTPUMYE AOCTYN
£,0 nocnyry, abo 3 iHWNX NPUYUH, Lo 3HAX0AATLCA N03a KOHTPONEeM OnepaTopa,

- OnepaTop He Hece BiAnoBiAanbHOCTI neped ABOHEHTOM, SIKLLIO aBOHEeHTCbKa NiHis 3 BUHU ABOHeHTa
obnagHaHa HecepTUdIKoBaHNM KIHUEBUM YCTaTKyBaHHAM,

- OnepaTtop He Hece BiANOBIAANbHOCTI 3@ NOpYLEHHA poBOTM MEPEXEBOro ycTaTkyBaHHa AGOHeHTa, BUKNWKaHI
MEpEeXEeBNMI aTakamu Ha aapeck ADOHeHTa. ADOHEHT, WO BCTaHOBMB chakT MEepexeBoi ataku Ha CBOW appecy,
3060B'S3aHIUA SKHAMCKOpILLE CNoBICTUTH Npo Le OnepaTopa. OnepaTtopa B LpOMY BUNAAKY Mae NPaso TMMHACcOBO0, ao
3akiHyeHHs abo nikeiaauii araky, BBECTV 0OMEeXeHHst Ha AOCTyN A0 MepeXesnx afpec ABoHeHTa ang 3abeanedveHHs
Gesneku BCiei Mepexi | 36epexeHHs YacTKoBol NpaLe3AaTHOCTI NoKarnbHol Mepexi ADOHEHTa;

- Onepatop He Hece BiNOBIAANLHOCTI 3a 36UTOK KOMN'IOTEPHIN | iHWIW TexHiui AGoHeHTa, 3anofiaHvuin
rposol0 abo OyAb-AKMM  HWAM  SBULLEM NPUPOAMN. ABOHEHT nonepeaXeHud npo HeobxigHICTb
3HECTPYMMEHHSA BCLOrO eNEeKTPOHHOro KoMYyHikauiHoro oBnaaHaHHA nig Yac rposu;

- OnepaTop He Hece BiANOBiAANbHOCTI, SIKLWO BiAcyTHICTe aB0 MoripLUEHHs SKOCTi NOCMyri cTanocs BHacnigok
it AGoHeHTa B TOMY YMUCi, ane He BUKMIOYHO: NopyLWeHb Npasun KOpUCTyBaHHA obnafHaHHAM, nNepeBULLeHHs
pEeKOMEeHAOBaHOI rPaHWYHOI  KiNbKOCTI o6nafAHaHHs Ha oAHy MNiHilo, 3pOLjyBaHHA/po3ranyXeHHs kabento,
O/HOUYACHOrO KOPUCTYBAHHS NOCNYroK Ta CTBOPEHHSA A0AATKOBOro HaBaHTaXeHHA Ha |[HTEepHET-NiHiO
BUKOPUCTAHHAM KOMN'K0TEpa, torrent-knieHTiB, OHNaH-Irop, 3aBaHTaXeHHA AHWX, NOPYLUIEHHA CXemMu
NiAKNHOYEHHSA Ta IHLWE,

- OnepaTop He Hece BiAnoBiAanbHOCTI 33 3MiHy TapucbHOro nnaHy 3AINCHEHOro B OH-NanH pexumi
ABOHEHTOM. Lo € (i3niHoK 0coBoK0 (NIATBEPAUBLUM Ui 3MiHK Tinekn omy sigomum Login: Ta Password:)
Ta HapaxosaHy abOHEHTCbKY NNaTHio WO yTBOpUNacs nicns BiANOBIAHWX 3MiH TapudHOro nnaxy.

- 33 HEBUKOHaHHS abo HeHanexHe BUKoHaHHs 30608's3aHb 3 6oky Oneparopa, OCTaHHI Hece
sianosinanbHicTb 3rigHo Ao cT. 231 MocnoaapckKoro KOAEKCY YKpaiHu,

5.2. BignoeinaneHicte ABOHEHTa:

- ABOHEHT Hece BiANOBiAanbHICTbL 3a NOPYLWEHHA YMOB A@HOoro [oroeopy BiANOBIAHO A0 YWHHOIO
3aKoHofaBcTBa YKpaiHu,

- ABOHEHT CaMOCTIWiHO BiANOBIAAE 3a LUKOAY, 3anoAisHy B NPOLECi BUKOPUCTaHHSA HaaaHWX nocnyr ocobi
abo MaitHy rpomaasit, puaNYHNX ocib, aepxasu 260 MopanbHUM MPUHLKUNam CycninbCTaa;

- ABOHEHT camocTiiHo Bignosinae 3a mepexesy Geaneky Ta aHTUBIPYCHWIA 3axXWCT HANEXHOro nomy
oB6naaHaHHs (a came AGOHEHT CamMOCTINHO 3AIACHIOE 3ax0An WoAo noninweHHs poboTH HANEXHOro oMY
oBnapHaHHA Big ByAb-AKUX KOMN'HOTEPHNX BipyciB);



He Aae Hifkux rapaHTin Woao Byab-AKux ToBapis, iHopmalii i nocnyr, Wo NOCTaBNsTLCA Y HAAaATECA
3a [ONOMOro Mepexi [HTepHeT, He Hece BianosigansHocTi 3a Byab-Aki BTpatk abo 30MTKM, SKUX NPAMO
4n onocepeakoBaHo 3a3HaB ABOHEHT Yu TpeTi ocobK BHACNIAOK BUKOPUCTaHHS iHhbopmauiiHux pecypcie
Mepexi [HTEPHET YM HEMOXUTUBOCTI IX BUKOPUCTEHHS. :

5.3. BignosiganbHicte CTopiH He nepeabadena uum [JOroBOpoM, BU3HAYAETLCHA BIANOBIAHO A0 YMHHOrO
3akoHoaascTsa YKpaiHu, 30kpema, ane He BukntoyHo, cr. 231 MK Ykpainu.

6. CkopoueHHs nepeniky nocnyr, NPUNUHeHHs iX HaaaHHs, posipeanHa [lorosopy:
6.1. ABOHEHT Mae npaBo posipBaTu JOroBip y pasi HeGaxaHHsa oTpumysaTu nocnyrv. [orosip €
PO3ipBaHUM 3 HACTYNHOrO AHs nicnsi 3BepHeHHs AGOHeHTa. PosipsaHHs [loroBopy He 3BinbHSE
OCTaHHbLOro Bif crnaTh 3a6opProBaHOCTI 3a BXe OTPUMaHUMKU NOoCnyramu.
6.2. OnepaTop Mae Npaso B OAHOCTOPOHHBLOMY NOPAAKY PO3iPBaTh AOrOBIP Y BUNAAKY:
- HenoraleHHs 3aboprosaHocTi 3 onnatu nocnyr npotarom 90 AHie;
- aKkuo ABOHEHT NPOTAroM ABaHaauUaTU MICALUIB HE KOPUCTYBaBCS nocnyramu;
nopyweHHs ADOHEHTOM YMOB A0Or0OBOpPY,

- BUHUKHEHHS 0BCTaBWH (B TOMY YMCNi TEXHIYHOrO XapakTepy), Wo o6'eKTWBHO Ta No3a Bone
Onepatopa, yHeMOXVBNIOKTb HaAaHHS NOCNYr, a Takox opPC-MaXKopHNX 00CTaBuH;

- 3a¢hikCOBAHOrO aKTOM NPO NOPYLUEHHS NPaBWUN HafAaHHS | OTPUMAHHA ENeKTPOHHIUX KOMyHiKaLiiHuX nocnyr dakTy:
BUKOPWUCTAHHS KiHLEBOro 0BNafHaHHs, WO He Mae AOKYMEHTY Mpo MIATBEPMKEHHS BIAMNOBIAHOCTI, BUKOPUCTAHHSA
KiHLIeBOro 0BnaAHaHHs ANs BUMHEHHS NPOTUNPaBHUX Al abo Aii, WO 3arpoXyrTh iHTEpecam HauioHansHoi Geaneku,
OBOPOHM Ta OXOPOHW NPABOMOPSAKY; BUMHEHHS [if, WO MOXYyTb NEpewkomkat GeaneuHin excnnyarauil
KOMYHIKALIHUX Mepex, MIATPUMUI LinicHOCTI Ta B3aEMOAil Takux MEpex, 3axucty ix iHdopmauinHoi Geanekw,
EneKTPOMarHiTHOI CyMiCHOCTI pafioenekTpoHHWX 3acobis, ycKnagHBaTK Y4M YHEMOXNWBNIOBATW HapaHHs nocnyr
iHLUMM CNOXWBaYaM, BUKOPUCTAHHA Ha KOMEpUiMHii OcHOBI KiHUeBOro obnagHaHHs Ta aboHEHTChKWMX NiHiK Ans
HapaHHa nocnyr TpeTiM ocofam; 3AiMCHEHHS HeCaHKUiOHOBAHOro BTPyYaHHs B poboTy KOMYHIKaLiAHUX MEepex;
thanbCUdikyBaHHA MEpeXeBux iAeHTUIKATOPIB, BUKOPUCTAHHSA HEICHYHUMX MEepeXeBMx ineHTudikaTopis abo Takux,
WO Hanexatb iHWwuMm ocoBam, nigpoBku (OybnioBaHHA) iAGHTUMIKALIMHUX KapTOK, EneKkTPOHHOro  Koay
(ineHTudbikaTopa) KiHueBoro ofnagHaHHs Ta/abo nepenporpamyBaHHs iAeHTUIKALIMHUX  KapTOK, 3AINCHEHHS
3NOBMUCHWUX BUKINUKIB, PO3CUNAHHA Ta PO3MNOBCHOPKEHHS Cnamy.

6.3. OnepaTop CKOPOYYE/NPU3YNUHAE HaZaHHA NOCNyYr 3 BNACHOI iHiUiaTuewn B pasi:

- HasBHOCTI 3aBoproBaHoCTi 3 ONMaTh NOCNYr, a TaKOX 3aKiHYEHHSA KOLTIB 3a nepeannadeHi nocnyru;

- BUKOHAHHS PEMOHTHUX POBIT 3 YCYHEHHA NOWKOMKEHHS KOMYHIKALIAHUX MEPEX, TEXHIYHMX 3ac0o0iB KOMYHIKaLY#A,
NPOMINaKTUYHUX, NNAHOBUX PEMOHTHUX ab0 IHLWWX pOBIT, BUKOHEHHA AKX YHEMOXKIVBIOE HAAAHHSA NOCHYT,

- BUHWKHEHHS CTUXIMHOro nuxa, Haassu4aiHol cUTyalil, BBEAeHHA HaA3BUYANHOrO Y BOEHHOTO CTaHY
BiANOBIAHO A0 3aKOHOAABCTEA,

- BUSBNEHHS HECAHKLIOHOBAHOro BTPyYaHHs ABoHeHTa B poBoTy Ta/abo BUKOPUCTaHHSA KOMYHIKaUINHUX Mepex;

- BCTaHOBMEHHs gakTy poacunaHHs AGOHEHTOM Cnamy, NOLMPEHHA KOMMIOTEPHUX BIpYCIB, MOLMPEHHS
iHdopmauii, wo obpaxae uecTb i MAHICTb iHWWX ABoHeHTIB i nepcoHany Onepatopa, 3AINCHEHHS
3NOBMUCHWUX BUKITUKIB.

Tumyacose NPUNWHEHHS HaZaHHA NOCnyr 3A4INCHIOETLCA A0 YCYHEHHS NpWYuWH, LLO npuaseny Ao
yboro Ta/abo Ha CTPOK BM3HAYEHW AOroBOPOM 4u 3akoHoaascTBoMm. [licns noraweHHst AGOHEHTOM
3a60proBaHocTi 3 ONNaTtu NOCNYr, HaAaHHsA AKUX TUMYacOBO NpUNUHEHo, OnepaTop NPOTArOM OAHIET
rOAWHW, a y pasi BiACYTHOCTI MOXIWBOCTI B CTPOK, L0 HE NepeBulLlye ABOX poBoyux AHIB Micns noraweHHs
3aboproeaHoCTi, BIAHOBNIOE HagaHHA nocnyr. [Ns NPUCKOPEHHS BiAHOBNEHHSA HagaHHs nocnyr ABOHeHT
MoXe ocobucTo nosigomMuT abBoHeHTCbKUIA BIAAIN Npo I'IpOBe.D.EHy onnarty, 3asHauyveLIW micle, AaTy, Cymy
cnnaJeHunx KOLTIB i HOMep po3paxyHKOBOro AoKyMeHTa.

7. 3acTtepexeHHs. 3aneBHeHHs Ta rapaHTii CTopiH:
7.1. Onepatop Hanae AGOHEHTY Taki rapaHTil Ta 3aneBHeHHS:

- Oneparop € IoPUANYHOK 0COBOID, WO HANEXHUM YNHOM CTBOPEHA, 3apeecTpoBaHa Ta icHye y hopMi
TOBapucTBa 3 OBMEXEeHOK BIiANOBIAANbLHICTIO Y BIANOBIAHOCTI A0 YMHHOTO 3aKOHOAaBCTBa YKpaiHu,
rapaHTye AOCTOBIPHICTb HagaHoi npo cebe iHdopmauii Ta mae BCi HeobxiaHi niueHsii, 403BONU TOLLO,
OTPUMaHHS sikux nepenbayeHo HopMamMu YUHHOMO 3aKOHOAaBCTBa,

- OnepaTop rapaHTye SiKICTb NOCMYr Ha PiBHi NOKA3HUKIB, BUSHAYEHUX AiK4NM 3aKOHOAABCTBOM,;

- yMOBM Uboro [JJoroeopy, nicns 1oro NignucaHHs, € AiCHNM Ta YuHHUM 30608B'A3aHHsm Onepatopa.

7.2. ABoHeHT Hagae OnepaTtopy Taki rapaHTil Ta 3aneBHeHHA:

- rapaHTye AOCTOBIPHICTb HagaHoi npo cebe iHdopmalii.

- Hajae CBOW 3rofy UWOAO PO3MIlEHHS KOMYyHikauiiHoro ofnagHaHHA (AKe BUKOPUCTOBYETBCA ANA
HafaHHA ABOHEHTY eneKkTPOHHWUX KOMYHiKaUiiH1X Nocnyr) y AONOMIXHUX NPUMILLEHHAX OYAUHKY, B SikOMY
30INCHI0ETLCA NIAKMIOYEHHR KiHUeBoro obnagHaHHa (y pasi HeobxigHOCTI 3a AONOMOrow cuctemu
KoNeKTUBHOro npuinomy) AGOHEHTa [0 KOMYHikaLiiHo! mepexi Onepatopa.

7.3. CTopoHu [loroBopy BM3HAKOTL NPOBEAESHHS NPOUEAYP Woao 3anobiraHHa Kopynuii Ta KOHTPOMIOKTL X
aoTpumanHs. Mpu usomy CTOPOHM AOKNAZAaKTb PO3yMHI 3ycunns, Wwob MiHiMisyBaTu puU3uK Ainosux
BiQHOCWMH 3 KOHTpareHTamu, fKi MOXyTb OyTW 3anyyeHi B KOPYNUiiHY "AIANbHICTb, @ TakoX HanawTb
B3AEMHE CNPUAHHA oaVH opHomy B yinsx 3anobiraHHa Kopynuii.



8. ®opc-Maxop:

8.1. CTOpOHM 3BINBEHAKTLCA Bid BIANOBIAANLHOCTI 33 YACTKOBE YW MOBHE HEBMKOHAHHS 3060B'S3aHb 33 UM
[loroBopoM, AKLLO Le HEBUKOHAHHA CTano Hacnigkom oB6CTaBUH HE3A0NaHHO! CUNW, AKI BUHWKAW NicNs oro
yknageHHs, siki CTOpoHWM He Mornu nepeabauutyt i 3anobirT UbOMY PO3yMHUMUW 3axogamu. [o obcrasuH
HEe30NaHHOT CNM BIAHOCATLCA: MOBEHI, NOXEXi, 3eMMeTpycH, iHWI ABWLLA MPUPOAW, a TAKOX BOEHHI Al
Gesnanns, CTpavikv, akTW JepKaBHUX | MyHILMNanbHWX opraHis Ta Bymab- fki iHWi obcTaBnHu nosa PO3YMHKM
koHTponem CTOpiH, Wo BnnusaloTe Ha GesnocepedHe BUKOHAHHA yMOB AaHoro [lorosopy. CTopoHa, wo He
BUKOHYE 3000B'fi3aHHA 3a AaHWM [JoroBopom BHAcrifiok 06CTaBUH HE3A0NAHHO! CUNW, NOBWHHA npoTsirom 10
(AecsATy) KanexaapHUxX AHIB NOBIAOMMTM iHLLY CTOPOHY NPO BUHWKHEHHS NEpeLUKos, Ta Oro BRNWB Ha BUKOHAHHS
30008B'A3aHb 32 UMM [10roBOPOM. HKWO OGCTaBUHM HE3Z0NaHHOI CUMK Taki, WO nepeluKkoaxanTs OnepaTtopy
HagaeaTV enekTPOHHI KOMYHIKaUiiHi Nocnyrn BU3HAYeHWX BWAIB YW HA BU3HAYEHWUX TEPUTOPIAX Y Macosomy
NOpAAKY (He Tinbkw 3a AaHwm [Jorosopom), OnepaTtop mMoxe 0BMEXWTUCA OroNnoLLEHHSM Mpo Le B 3acofax
MacoBoi iHhopmaLii 4v Ha CBOEMY odiljitHoMy caiTi. Ha nigTBepaXeHHs 06CTaBuMH He3[0NaHHOI CUnK Ta Npo i
TpusanicTe, CTopoHa, 3a Bumoroto Apyroi CTOpPOHW, Hagae AOBIAKM (CBIAOLTBA) Bif YNOBHOBAXEHMX opraHie.

9. BupiweHHs cnopis:

9.1. Onepatop i ABoHeHT ByayTe BXwBaTU YCiX 3axoAis ANA Toro, WoG ynaroAnTh Cynepeqku, Lo MOXYTb
BUHUKHYTY 3a AaHuM [loroBopom abo y 3B8'A3Ky 3 HUM, LUNAXOM neperosopis. AKWO CTOPOHM He MOXYTb AiATY
3roau, nuTanHs Byae nepeaaHo Ans BPerynioBaHHA A0 CYAy BIAMOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpAiHU.
MucemoBi ckapri ABoHeHTa posrnsigaoTscs OnepaTopom y CTpok He Binblue 30 AHIB 3 AHS OTPUMAaHHS CKapru.

10. 3aknoYHi NONoOXeHHs:
10.1. Llett lorosip cknaaeHo yKpaiHCbKOK MOBOI Y ABOX NPUMIPHMKAX, O MaloTh OAHAKOBY IOPUANYHY cuny,
no OAHOMY NPUMIpHKKY ANs KoxHoi CTtopoHw. Mignucytoum uein Jorosip AGOHEHT, Haaae cBilt Ao3Bin OnepaTopy
Ha 0BpobKy Woro NepcoHansHWX AaHvx, OTPUMAaHMX Bif HbOrO 3 METOK HaAaHHSA ENEKTPOHHNX KOMYHIKaUiHuX
nocnyr. Onepartop 3A4iACHIOE 0BpoBKY NepcoHansHUX AaHux B nopsaKy i Ha YMOBaXx, BU3HAYEHWUX YUHHUM
3akoHogasctBom. OB6pobka Bknovae, ane He obmexyeTbes, 3BUpaHHAM, PEECTpaLlield, HaKOMUYEHHSM,
36epiraHHAM, aaanTysBaHHAM, 3MIHO, MOHOBMEHHSIM, BUKOPUCTAHHAM | NOLUMPEHHAM, (BKMIOYAUM nepegady),
3HEOCOBMEHHAM, 3HWLLEHHAM nNepcoHanbHUX . AaHux, siki oBpobnsioTecs OnepaTop, 6yab-sikol 0coBol0,
nos'asaHolo 3 OnepaTopom BiHOCUHAMK KOHTPOIIO, 3 METOK BeAeHHA Basu NepcoHankHUX aaHux ABOHEHTIB
€MNeKTPOHHUX KoMYyHikauiiHux nocnyr (Tobto 6asn paHwx Bcix ABOHEHTIB, siKi MalOTh yKNafeHi noroeopw y
nesHux abo Beix ocobax, NoB'A3aHKx 3 OnNepaTopoM BigHOCUHAMK KOHTPOIO).
10.2. ABoHeHT norogxyeTbes, Wo OnepaTtop He mae oTpuMyBaTK »oAHoI AoaaTkoBol 3rogn ABoHeHTa Ans
nepesayi nepcoHanbHUX AaHux ABoHeHTa Ao Byab-sakol ocobw, noe'ssaHoi 3 Onepatopom BigHOoCHMHamMu
- KOHTROM abo y pamkax AOroBipHWX BiGHOCWH NOB'A3aHUX 3 BPEryniosaHHAM 3aboprosaHocTi.
10.3. AGOHeHT fae CBOK 3rofly Ta Haaae npaso OnepaTtopy BUKOPUCTOBYBATW CBOI NepcoHansHi aaHi Ta
NOroZPKYETLCH 3 TUM, LLO LK iHGhopMaLito Ta iHLWY iHhopMaLlito, HeoBXiAHY ANs SKiCHOro 0BCnyroByBaHHs
ABoHeHTa, Moxe ByTu nepenaHo 6e3 okpemoro MMCLMOBOTO NOBILOMMEHHSA NPO hakT nepeAadi: BEAEHHS
o0niky, AOGOHeHTIB, mocryr, AOAATKOBWX MOCMYr, PO3paxyHKiB, 3M4INCHEHHS po3cunaHHs ABoHeHTam
paxyHkiB (KBUTaHUIN), NOBIAOMMNEHb, aHKETHUX NUCTIB, NPONO3MWUIA, peknamHWX martepianis Big iMeHi
Onepatopa; TenegoHHOro ONUTYBaHH:A, NPOBEAEHHS aKuii, po3irpaluis, MapkeTUHroBUX AOCHILAKEHD Ta He
3anepe4vye NPoTHU TAKOro PO3CUNAHHS,
10.4. AGoHeHT Aae ceolo 3rogy Ha 36ip Ta 0Gpobky OnepaTopom CTaTUCTUYHOI iHGopMAaLIil NO BUKOPUCTAHHIO
nocnyr "TEHET-TV" Ans nokpawjeHHs AkocTi nocnyr, Wo HagawTbes Onepatopom. CTaTucTuyHa iHopmauis
B npoueci 1i 06pobku, ysaranbHEHHA Ta cucTemaTtiaauii nignarae 3HeocoBNeHHK, Ta He MICTWTb NEepPCoHanbHNX
AaHnx ABoHeHTa. AGoHeHT Hagae OnepaTopy npaBo PO3NOPALKATUCA 3HEOCOBNEHOI, CUCTEMATU3OBAHOK Ta
y3aranbHeHoK CTaTUCTUHHOI iH(bopMaLlielo Ha BNacHUiA poscya,
10.5. OnyGnikyBaHHA y NpUSHAYEHNX ANS ONPUMIOAHEHHS TENeqOHHWX AOBIAHWKAX, Yy TOMY YMCA
€NeKkTPOoHHKX Bepcisx Ta 6asax AaHux iHpopmaLiiHo-A0BiaKkoBUX cnyxb, iHdopmauii Npo npissuwe, iM's
Ta 6aTbKoBi, HaMEHYBaHHS LPUAUYHOT 0COOKN AGOHEHTAa 34IACHIOETLCS 3a NOrO 3rOA0HD.
10.6. OnepaTtop € NNaTHUKOM NoAaTKy Ha NpPuByTOK Ha 3aranbHWUX nigcTasax Ta nnaTtHukom MNOB.
10.7. Yci foparkosi yrogu i [loaaTku € HEBIA'EMHOI0 YACTUHO Liboro [orosopy.
10.8. Liei poroBip He NpunuHse CBOIO Ait0 y pasi 3miHu peksiauTie CTOPIH, ix yCTaHOBYMX, peecTpaujiiiHux
abo nacnopTHUX [OKYMEHTIB, a TaKoX 3MiHW BnacHWka, opraHi3auinHo-npasoBoi dopmu aapecw
MicUe3HaxoAXeHHs abo. NpoXuBaHHA, HalWMeHyBaHHs Towo. Y pasi 3MiHM peksiauTiB, CTopoHa
30608'a3y0TbCA BNPoAoEX 10 (aecsTu) kaneHaapHUX AHIB NOBIAOMUTY NPO LE iHLWY CTOPOHY.
10.9. TexHiuHi napameTpu nocnyrn Ans obpaHux ABOHEHTOM NakeTiB € cneundiuHUMK (YHiKanbHUMK) i
BiANOBIAaIOTE UiHOBMM NakeTam NpuBEAEHNM Y NpeiickypaHTi aBoHEHTCEKMX Tapudis.

11. CepgicHi cnyxbu OnepaTtopa:

HameHyBaHHs: E-mail: Ten:
PospaxyHkoBwiA Big4in biling@te.net.ua 730-53-35
TexHiYHi NuTaHHA techsup@te.net.ua 730-53-00



Bigain npogaxis sales@te.net.ua 730-53-30

Oneparop ABoHeHT

ToBapucTeo 3 0BMEXEHOIO BiANOBIAANBHICTIO YMNPABNIHHA BUKOHABYOI AWUPEKLIT ©OHAY

HaykoBo-BupoBHuye nianpuemctso « TEHET» COLIANBHOrO CTPAXYBAHHA YKPAIHW B
OMECBKIV OBNACTI

Anpeca: 65048, m. Opneca, syn. Benuka ApHayTceka, Appeca: YKPAIHA, 65014, OECHKA OBNACTb,

6ya. 2-A M.OOECA, MNPUMOPCBKUW P-H

NIJEPCOBCLKU BYNLBAP, BYA. 3-b
Tenedon/daxc: (048) 7305333 / (048) 7305302 Tenedon/thake: +3809520367 11
MoTouHUIA paxyHoK: MOTOYHUIA paxyHOK:
UA863808050000000026003657232, UAB78201720355459444
| BAHK Y M.KUEBI, ko €E[PMOY:  kasHayeicka cnyxoba
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JMONATOK Ne 1T/S
10 lorosopy Ne 354148 Bin «43» L124¢8 2023 p.

PO HAJAHHS eIeKTPOHHUX KOMYHIKAUiiHuX nocayr

IMocayra «SIP-Tenedonisn»

ToBapHCTBO 3 OOMEKEHOIO BianosinaneHicTio HaykoBo-BMpoOHUUE MiAMPUEMCTBO «TEHET», nanani OTIEPATOP, B 0cobi
mupektopa Anboxina 1.1O., mo aie Ha mincrasi Craryty Ta Jlinensii Hamionansnoi KOMicii 3 MHTaHbL PeryJroBan s 3B A3KY
Vipaitn Cepis AB Ne 303706 Bin 04.07.2007p., 3 oanoro Goky, Ta VITPABJIIHHSI BUKOHABYOI JIMPEKLT ®OHJTY
COLIAJIBHOI'O CTPAXYBAHHA YKPAIHHM B OJECBLKIM OBJIACTI, nazani ABOHEHT, B ocobi T'ososm Komicii 3
peopranisaii YnpasiiHs BUKOHABUO! aupekitii GOy COLIANLHOrO CTpaxyBaHHa Ykpaiky B Onechbkiit o6nacti OmenbKoBoi
Tersuu Onekcanapisuu, 1o i€ Ha miacrasi [TocraHoBM KMY Bix 27 rpyans 2022 poky Nel442 3 inwmoro 00Ky, CHiIbHO
imesosani CTopoHn, yknanu Leil JlofaToxk npo HWK4eHaBeACHE:

1. TMpeamet oaarky:

1.1. OIIEPATOP nagae ABOHEHTOBI nociyru micuesoi, MiKMichKol i MiZkHApoaHO! rosocoBoi TeneoHii, a Takox
noenyr# Bianosinao 1o Creundikauil sxa € HEeBi'eMHOIO HaCcTHHOIO JaHoro JloaaTky.

12.  OIEPATOP 3a6esneuye ABOHEHTOBI mninkirouenHs 10 MOCTyru SIP-tenedonis 3a aJpecor 3a3HaYCHOIO
ABOHEHTOM npu peectpatlii.

2. Tlpasa i o6os'sizkn OTIEPATOPA:

2.1. OTIEPATOP 3000B's3aHHi:

2.1.1. 3abezneuysaru OGe3nepediiine i sKiCHe HAJlAHHS OCTYT TeneOHHOrO 3B'S3KY.

2.1.2. TIpoBoAMTH TEXHiuHE 00CIyTOBYBaHHSA MOPTY SIP-tenedonii, a came: MpodilakTHYHKH OIIAM, YCYHEHHS NMOLUIKOLKCHD
crBopenux ke 3 Buin ABOHEHTA.

2.1.3. TIpoBoaNTH peecTpallito NpuaAdaHIX ABOHEHTOM a6GoHEHTChKHMX MPUCTPOIB.

2.1.4. 3nificHioBaTH MepeBIPKY BiANOBIAHOCTI A00HEHTCHKMX NPUCTPOTB TEXHIYHUM HOPMaM, MiIKIOYEHHS TeneOHHNX
anapartip i iHIKX a00OHCHTCHKUX MpUCTPOIB.

2.1.5. YcyBaTH NOLIKO/UKEHHS TeneGoHHOT Mepeski B KOHTPOJIbHI TEXHONOI4HI TEPMiHH.

2.1.6. IlpoBoaAMTH MEpepaxyHoOK aBOHEHTCHKOT TITATH, SKIO MOIIKOMKEHHS Tesle()OHHOTO 3B'A3KY HE 3 BHHH ABOHEHTA ne
yCyHeHe NPOTATroM M'ATH i Olibiie ni6.

2.1.7. Sk miniMym 3a Micsilh 10 TIOYATKy POOIT MonepeKaTh ABOHEHTA npo 3amiHy HOMepa Te/ieoHy y pasi BBENCHHS B
nito noux ATC, peKOHCTPYKILT TeIe(POHHUX MEPEK.

2.1.8. V sunaaky suisny ABOHEHTA 3 TeneoHi30BaHOro npuMiLIeHHs 30epiraTn NPOTATOM OZHOTO MICALS 3 MOMEHTY
HajaHHs 3afBH NPO BiAMOBY BiI Tesnedowny, TEXHIUHY MOX/IMBICTb BIJHOBJIEHH: poGoTn TenedoHy MPeA'ABHUKY Npas Ha
KOpHCTYBaHHS TeJ1e)OHOM Ti HOBHM Haiimadem (BITACHHUKOM).

2.1.9. KoxeH BHIMAIOK MNOIIKOMKEHHS TeNe(OHHOrO YCTATKYBaHHA oOpMIATH aKTOM 3a MiANHCaMH MpeACTABHHKIB
OITEPATOPA Ta ABOHEHTA.

2.1.10. Marti KHUTY CKapr Ta Mporo3uuiit i Bujasary ii Ha nepury BUMOry ABOHEHTA.

2.1.11. INpauisuukn OITEPATOPA, ski npubynu no sukauky ABOHEHTA s orsity i peMOHTY aGOHEHTCLKHX MPHCTPOIB, @
TaKOK BHKOHAHHS iHLIIMX podiT, 3060B'93aHi NPETABUTH MOCBITYEHHA npauisuuka OTIEPATOPA.

2.1.12. [IpuitMary 3aX0/M MO 3aXKCTy aDOHEHTCHKMX JiHil BiJl CTOPOHHIX MiAKIHOYEHb.

2.1.13. Indopmysaru ABOHEHTA mnpo nepenik cepriikoBaHux a0OHEHTCHKUX NpUCTPOiB, AKI MOKHA MIAKIOUATH 10
Mepei 3arajibHOr0 KOpMCTY BaHHS.

2.1.14. He MeHiue OJHOTO pasy Ha Micsllb MOBIAOMIATH a0OHEHTIB NP0 HAJIEKHY CYMY TUIATEXKY 3d MiMichKi i MiXHaponHi
Tesie(POHHI PO3MOBH.

2.2. OTIEPATOP mac npaBo:

22.1. OIIEPATOP Mmae npaso po3immproBard abo 3MiHIOBaTH nepenik MoCayr 3aJekHO Bil TEXHIYHMX MOKIMBOCTEH |
HASBHOCTI J10BiKOBO-iHpOpMALLTHUX CIyXk0.

2.2.2. Bink/iouaty HecepTH(iKoBaHi i He3apeecTpoBaHi aGOHEHTChKI MpHCTPOL.

22.3. 3 MOMEHTYy BMHWKHCHHA HEraTWBHOro Oanancy Ha ocobosomy paxyHky ABOHEHTA, OITEPATOP mae npaso
npunuanTi ABOHEHTY Hajnanus nociyr, BiAMOBIAHO 10 YMHHOTO 3aKOHOaBCTBA YKpaTHH.

2.2.4, TIpUNHUHATH HaJAHHA [OCITYT SIP-tesetonii abo npunuHETH Ail0 JloroBopy y pasi nopyuwents ABOHEHTOM
OroBipHMX 3000B'A3aHb, MepedaueHUX 1. 3.2. nanoro [onarky.

2.2.5. V Bunamkax, KOIM CTPIMKO pocte 06'eM CIOKMBAHHA MOCHYr i moTouHa cymMa paxyHKy 3HauHO MEepEBHIIYE cepenHiit
piBeHb, BUCTABHTH TepMiHOBUI paxyHOK.

2.2.6. TIpuBeprarty TPETiX 0¢i0 /Isi BUKOHAHHA, B3ATHX Ha cebe 3a BULIEHA3BAHNM 0TOBOPOM i nanum JlonaTkom, 3000B'A3aHb.

22.7. Slkmo ABOHEHT He cnouBas IOCIYTH 332 HOMEPOM teneoHy npotiroMm 12 micAuiB He 3 BUHM OITEPATOPA,
ocTaHHil B OXHOCTOPOHHBOMY MOPAIKY Ma€ MPaBo Ha BIAKIIOUCHHA HOMEPY Ta Ha MOAATBLIC NPUNUHEHHs HATaHHA TIOCITYTH.

3. Ilpasa i obos'siskn ABOHEHTA:

3.1. ABOHEHT mae¢ mnpaBo:

3.1.1. Osnaitomutucs y OITEPATOPA 3 Bumoramu 3akonis Ykpainu «[1po TenexomyHixaiii», «IIpo 3aXucT npas CHIOKMBAYIBY,
[lpaBui KOPHCTYBAHHS MiCLEBMM TeneoHHUM  3B'A3KoM, [paHMUHUMX TapuiB Ha 3arajJBHOAOCTYIHI ENeKTPOHHI
KoMyHikauiiisi mocnyry, [paBunamMu HajaHHs Ta OTPUMAHHA eNEKTPOHHHUX KOMYHIKaLAHNX MOCIyT, IHIIIX HOpPMAaTHBHHX
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JIOKYMEHTIB, AKI perlaMeHTYIOTh HaJaHHs TOCIYT elIeKTPO3B A3KY.
3.1.2. KopucTyBatHes 10AaTKOBUMH (CEpPBICHMMM) BMIAMM MOCIYT, SKI HaJarThCA 1O Telje(oHy, 3a HAaABHOCTI Te
MOKTMBOCTI,
3.1.3. Be3kolToBHO KopHcTyBaTHes TesieOHHUM 3B'A3KoM i3 crietcnyxkOamu (mininis (102), noxesxna oxopona (101), msu
e THa 0nomora (103), asapiiina cnysx0a razy (104) cnymﬁa nonomoru (112)).

3.1.4. Baectn abo BumyuuTH cBiii Homep TenedoHy i3 crnuckiB abOHEHTIB nomnxoao-mtpopmaulﬁﬂm ciyx6u i TenedonHoro
JIOBiIHMKA.
3.1.5. [lepeogopmuTy 10roBip Ha iM's OHOTO 3 YIeHiB cBOET ciM'T (114 (izuuHuX ocib).
3.1.6. Ha BcTaHoB/IeHHS 3aHOBO Tesie()OHY 3a HASBHOCTI TEXHIUHOT MOX/IMBOCTI,
3.1.7. Ha 30epexennna 3a ABOHEHTOM Homepa TenedoHy Ha TepMmiH, BiAMideHuii B 3asBi Ha THMYacOBE BiIKIIOYEHHA
Teneony, 32 YMOBH BHECEHHS HUM aBOHEHTCHKOT IIAaTH 3a NepPiol BiIKAIOUEHHS.
3.1.8. He BHOCHMTH abOHEHTCHLKOT IUIATH 33 BeCh 4ac NomKomkeHHs Tenedonuei ninii He 3 Bunnm ABOHEHTA, saxe
MPOJOBKYBAIOCA MPOTArom 1’ st i Oinbie 1i6 3 MmomenTy Hananus HuM 3aasu OITEPATOPY.
3.1.9. O6MmiHIOBaTHCA MPaBOM KOPUCTYBaHHs TenedoHOM — npu oOMiHI Micii MemukanHs (3HaxokeHHs) disuunux abo
FOpHAMYHUX 0ci6 B Mexax il komyTauiitnux cuctem OITEPATOPA 3 060B'A3k0BHM riepeo(popMICHHSM IOTOBOPY.
3.1.10. Ilepenaru (rmpomarH) TMpaBo Ha KopucTyBaHHs TenedoHoM iHWIH ¢iznuniii abo opumruHill ocobi, 1O NpoKMBAE
(po3ramosanomy) B 30Hi aii komyTauiiinux cuctem OINEPATOPA, 3a HagBHOCTI TeXHiUHO! MOMIIMBOCTI, 3 ODOB'A3KOBHM
rnepeoOpMIEHHIM 10r0BOPY.
3.1.11. KopucryBaTucs aBTOMaTHUHHM MDKMICBKHM | MKHAPOHUM TeICQOHHUM 3B'A3KOM.
3.1.12. Ockapskuru HenpasoMipHi aiT npaiiBaikie OITEPATOPA 3riHO 3 4HHHMM 3aKOHOJABCTBOM YKpaiHH.
3.2. ABOHEHT 30608'a3auuit:
3.2.1. He ponyckaru migkmoueHHs TeneOHHMX anapari, a0OHEHTCHKUX IIPUCTPOIB, fAKI He MaloTh cepTudikaty
BIAMOBIAHOCTI.
3.2.2. He ponyckary CaMOBUIbHOIO MiAKIIOYEHHS 10 TeNeOHHNX NiHii He3apeecTpoBaHHX a0OHCHTCHKUX NPUCTPOIB.
3.2.3. He jonyckarn BHKOPHCTOBYBaHHS Teﬂeqlouv 3 METOI0, fiKa CymnepeunTh iHTepecam Gesnexu Jep:Kasw, NOpyurye
rPOMajChKMH MOPANOK, POOUTH 3aMax Ha 4eCTb i MiHICTb rPOMaH i AIMOBY PemyTaLliio IOPHAHYHHX OCi0.
3.2.4. He jomnyckaTd BUKOPUCTOBYBaHHA Tele(OHy 1A HABMUCHOTO CTBOPEHHA HE3PY4YHOCTEl TpeTiM ocobaM.
3.2.5. He nepewkojukaty BUKOHAHHIO POGIT, MOB'A3aHMX 3 MiAKMOYeHHAM 200 BCTAHOBICHHAM YCTAaTKyBAHHS CHCTEM
YIiIbHEHHS, i IPOBEJICHHIO PEMOHTHHX pobiT.
3.2.6. He nomyckaty caMOBiibHOT nepeiayi TeseOHIB B OpeH/y MiANPHEMCTBAM, YCTaHOBaM, OpraHisawisM i rpomMaaiHam. VY
pasi 3padi TenedOHI3OBAHMX MpPUMIlIEHb, KBapTup B opeHay abo Haiimanui, ABOHEHT noeunen mpotaroMm Micsiis
norizomutH npo e OITEPATOPA.
3.2.7. He nonyckatu BUKOpUCTaHHA TeedoHy juid noxexHoi ta/abo oXopoHHOT curHanizauii.
3.2.8. CBOEYacHO BHOCHMTH [UIATy 3@ KOPUCTYBaHHsA TejedoHOM, MiKMichKi 1 MixkuapoaHi TenedoHHI meperoBopy, MojaHi B
KPEAWT TeNerpamu i iHii nocayry, 1o HaaaThed no Teneqony.
3.2.9, llopigomnsatu OIIEPATOPY pawi, siki HeoOXiH1 U1 po3paxyHKOBHUX JIOKYMEHTIB.
3.2.10. V micaunnii tepmin nosigomusaty OIIEPATOPA npo npusHadenHs HOBOTO BiANMOBianbHOro 3a TeneoH, mpo 3MiHy
Micis rmocTiiiHoro mewmkadHs (¢izuuna ocoba) abo OGaHKIiBChKMX peKBi3UTIB (fopuanuyHa ocoba), a came MOBIIOMJIATH
OITEPATOPA npo 3MiHy NOWTOBMX ab0 MuaTihkHUX PEKBI3UTIB, 3MiHI Ha3BH, (JOPMU BIACHOCTI 1 TOMY 1ofiOHe.
3.2.11. He ponyckaTu HampsMmy BXiJHOro MixHapojaHoro Tpadiky [is 3aBepluedHs Ha Teie()OHHY MEpPEKY 3araabHOro
KOpUCTYBaHHsA YKpaiHu, He3alexHo Bia TexHonorii 00po0ku i nepenadi Takoro tpadiky.

4. ¥YmoBu i nopsiioK onJjiaru:

4.1. lNocayru, aki nanae OITEPATOP, onnadyrorses 3a Tapudom, 3arBepikeHnM 3rigHo abonentcekux tapudis OIIEPATOPA
i YHHHOTO 3aKOHOJABCTBA YKpaiHu.

4.2. AGOHEHT oruiadye nociiyru 3 aBaHCOBOT CHCTEMH OIIATH, TIPH LbOMY 3 Tapudamu o3HailoMIIeHHil | OIIaTy rapaHTye.
4.3, OIEPATOP nouuHae BMCTaBIATH paxyHKkH aboHeHTtchbkoi ruratu 3 maru akrtmsauil mocmyru ABOHEHTOM, a came 3
momeHTy nouatky HagaHua OITEPATOPOM nocnyr TeneoHHOTo 3B'A3KY.

4.4. ABOHEHT noBMHeH CBOEYACHO OMIa4vyBaTH MOCIYTH, 10 HaAarThed. PozpaxyHok aOOHEHTCHKOT ILIATH 32 KOPHCTYBaHHA
MiCIIeBUM Tene(OHHHM 3B'S3KOM 3AIMCHIOETECA TO NOCTiiiHii (Oe3 mouacosoi omnarn) abo mo 3MiHHIE (3 [04acoBOIO)
BEJMYMHI, AKILO OCTaHHs nependayeHa TeXHIYHHMMH MOXJITHBOCTAMM YCTATKyBaHHS.

4.5. BcraHoBneHi 3TiHO 3 YMHHMM 3aKOHOMABCTBOM NiNbIM 1100 aOOHEHTCHKOT IUIATH 33 KOPHCTYBAHHA Tele(pOHOM
dhiznunmu ocobamu 1 nmovacopoi ongatm MicueBux TeneOHHUX Po3MOB HajaroTbes 3 AHs 3BepHeHHs ABOHEHTA no
OITEPATOPA.

4.6. Ilnara 3a Hagani HoMepu 1 Bianosiani abouentchki npuctpoi BHOocHThCs ABOHEHTOM min uac odopmneHHs
3AMOBJIEHHS HA BUKOHaHHS BIAMOBIAHOT NMOCAYrM, Nepeiik ycTarkyBaHHs Ta HOro BapTicTh BKa3yeThCs Yy BiAmoBinuii
BM/14TKOBil HAK1aMHiil.

4.7. HapaxyBaHHs IIaTl 3@ KOPUCTYyBaHHA TeseOHOM 1 1HIIMMH a0OHEHTCHKUMHU MPHUCTPOSMU 3A1HCHIOETBCA 3 AHA iX
BKJIHOYEHHS.

4.8, SAxuo micns HabGopy Homepa TenedoHy, SKMH BHKJIMKAETHCS, 3'€[HAHHS 3AIHCHIOETHCS 3 Tele(OHICTOM KOMYTaTOpHOL
YCTAHOBKM a00 TEXHIYHUM MPUCTPOEM, MiAKMO4eHUM 10 aboHeHTchkoi miHil (anaparom cakcumine, aBTOBiANOBigauem,
TenehOHHMM arnapaToM 3 aBTOMaTHYHHM BH3HAYHUKOM HOMepa, MiHi-ATC i T.1.), To TpHBanicTe PO3MOBH, siKa MiiArac orari,
O0UHCMIOCTHCA 3 MOMEHTY 3'€IHAHHA 3 OIepaTopoM ado MPUCTPOEM.

5. BianoeiganabHicThk cTOpiH:

5.1. OIEPATOP mece BianoBimansHicTs 3rigHo pgilodoro 3axononasctsa repey ABOHEHTOM 3a HeBukoHaHHs abo
HeHaIEeKHE BUKOHAHHS MOCYT, 10 HAZAl0ThCS.
5.2. ADoHeHTChKa Miara He HapaxoBY€EThCH!
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33 BECh HaC MOLIKOKCHHA Te/ehOHHOTO 3B'A3KY, y pasi nopywenns OITEPATOPOM KOHTPOJILHUX TEPMIHIB yCYHEHHS
OLIKOJKEHb, Ki BUHUKIIM He 3 BuHu ABOHEHTA.

5.3. OTIEPATOP He Hece maTepiasnbhili BianosizansHocTi nepen ABOHEHTOM 3a neBukoHanHs abo HeHanexHe BUKOHAHHS
000B's13KiB B pesynbrari aii HernepedopHOT cHiu — (ope-MakopHUX 06CTaBUH (3emuieTpyc, noBinb, yparan i Tomy noaiGhe)
abo ynacninok sunu ABOHEHTA., :

54. YV pasi BUABIEHHA MOIIKO/GKEHb, SKi BinOymues 3 Buun ABOHEHTA, sci surpatn OITEPATOPA mno pemonry
noknajarTecad Ha ABOHEHTA. y

5.5. OIIEPATOP mae npaBo ctarysarn CyMy 3a00proBaHoOCTi B Cy/I0BOMY TOPAIKY.

5.6. ABOHEHT Hece BianoBizanbHicTh, BiANOBIAHO 10 YHHHOIO 3aKOHONABCTBA, 33 nopyweHHs [lpaBun kopuctyBanus
MicLeBUM TeneGoHHNM 38'a3K0M i [TpaBi KOPHCTYBAHHs MIKMICBKMM | MiXKHAPOAHUM TeneOHHNM 3B'3KOM.

TOB HBIT «TEHET» YIIPABJIITHHSI BAKOHABYO{ JAUPEKUIT ®OHY
COLIAJIBHOI'O CTPAXYBAHHSI YKPATHU B
OJECBKIN OBJIACTI :
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CHEUM®DIKALIS no Jonarky Ne 1T/S

10 Jloroopy Ne 354148 sin «72 » £1 7,
Npo HAJAHHS eJIEKTPOHHNX KOMYHIKAUIAHHUX nocayr

[Mepeunik nocayr, ONTIEPATOPA, wo nagaorbes.

Homep Test. (muuun): 7407102

Anpeca niakaouennsi: micto Ozeca, Oynssap Jlinepciscwkuii, 6. 3B, kB. honn

20274 p.

[Mocayra 3s's3ky tapud (rpH.) Kinbkiers Cyma 3 [1B (rpn.)
Giznec 104.00 1 104.00
3abopona MixHapoaHoro 38'a3ky (SIP) 0.00 1 0.00
Bewsoro 104.00
Homep res. (quuun): 7407107
Anpeca nigxsouennsi: micto Oneca, Oyibsap Jlinepcisebkuit, 6. 35, k8. donn
IMocayra 3B'a13KY Tapug (rpH.) Kinbkicrs Cyma 3 [1IB (rpn.)
bizHec 104.00 1 104.00
3abopona MixkHapoaHoro 3B'a3Kky (SIP) 0.00 1 0.00
Jlopatkosi 2 kaHamy 36.00 1 36.00
Beboro 140.00
Homep Tei. (iunun): 7407106
Anpeca nigkmouennsi: micto Oneca, 6ynbsap Jlinepcischkumit, 0. 3B, kB. dhoHn
[Tocayra 3B's13KY Tapud (rpu.) KinbkicTh Cyma 3 [11B (rpn.)
Bisnec 104.00 1 104.00
3abopona MixHapoaHoro 3B8'a3Ky (SIP) 0.00 1 0.00
Jlonarkoswuii 1 kanan 18.00 ] 18.00
Jlonarkogri 2 kaHamy 36.00 1 36.00
Beboro 158.00
Ho:ﬁep Teq. (nuuun): 7407104
Ajipeca nigkmouenns: micro Oxeca, 6ynpsap Jlinepciscbkuit, 0. 35, kB. (honn
IMocayra 3B'13KY Tapud (rpm.) Kinbkicts Cyma 3 I11B (rpu.)
Bizuec 104.00 1 104.00
3abopoHa MixkHapoaHoro 38'a3ky (SIP) 0.00 1 0.00
Jonarkosuii | kaHan 18.00 1 18.00
Beworo 122.00
Homep res. (auunn): 7407109
Anpeca nigkmodennst: micto Oneca, Oynesap Jlinepciscbkuii, 0. 3b, k8. houa
IMocnyra 3B's13Ky Tapud (rpm.) KinbkicTs Cyma 3 I1IB (rpu.)
BizHec 104.00 1 104.00
3abopoHa MikHapoaHoro 38'33Ky (SIP) 0.00 1 0.00
Beworo 104.00
Homep Ten. (munun): 7407105
Ajlpeca niakmouenns: micto Oneca, Gynbsap Jlinepcisepkuii, 6. 3B, k8. ona
IMocayra 3B'sa3Ky Tapud (rpu.) KinbkicTs Cyma 3 [1IB (rpu.)
bisHec 104.00 1 104.00
3abopoHa MixHapoaHoro 38'13Ky (SIP) 0.00 1 0.00
JlonarkoBuii | Kanan 18.00 1 18.00
Beworo 122.00
Homep Ten. (muuun): 7407101
Ajpeca nigxarouenns: micto Oneca, 6ynepap Jlinepciscbkuii, 6. 3B, k8. ponn
Tapug (rpu.) KinbkicTn Cyma 3 I11B (rpu.)

[Mocnyra 3B's3ky

bBizuec

104.00

1

104.00
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0¢J1yra 3B'fi3Ky Tapud (rpu.) KinericTs Cyma 3 [IAB (rpu.)
3abopona MiskHaposioro 38'a3ky (SIP) 0.00 1 0.00
Honarxosuii 1 kanan 18.00 1 18.00
[P-PBX no 30 BHyTpiuiHix miHii 623.00 1 623.00
Besoro ] 745.00
Homep Ten. (muunn): 7407108
Azpeca migkimodenns: micto Oneca, Gynbsap Jlinepcisenkuii, 6. 35, k. (oua
IMocayra 3B'si3ky Tapud (rpu.) Kinbkicrs Cyma 3 [1B (rpu.)
Bisnec 104.00 1 104.00
3abopoHa MixkHapoaHOTO 3B'13KY (SIP) 0.00 1 0.00
Jonarkosi 2 kanamy 36.00 2 72.00
Besoro 176.00
Homep Tesa. (muuun): 7407103
Anpeca niakmouennus: micto Oneca, Byanns Isana ®parka, 6. 55, ks. 000
IMoeayra 3B'si3ky Tapud (rpm.) Kinbkicts Cyma 3 I[N]IB (rpu.)
Biznec 104.00 1 104.00
Beworo 104.00
TOB HBIT «TEHET» YIIPABJITHHSI BUKOHABYOI JTUPEKLUT ®OHTY
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