JIOrOBIP Ne
Nnpo HagaHHS TeneKoMyHikauiiHUX nocnyr

M. Kanyw BN

ToBapucTBO 3 06MeXkeHoH BignoBiganbHicTio “HETIPYT-KANYLU” (gani 3a Tekctom - MpoBaiigep), B
0co6i aunpekTopa Xoma Bonogumup BacunboBuu, siKuid gie Ha nigctasi CraTyTy, WO BiAMOBIAHO A0 PilLEHHS
HauioHanbHOI KOMICIT 3 nuTaHb perynioBaHHsA 3B'A3Ky YkpaiHu Big 18 cepnHsa 2011 p. Ne 408 BHeceHe [0
Peectpy Onepatopis, npoBalifepis TenekoMyHikauii 3a Ne 2251, 3 ogHoro 60Ky, Ta YnpaBniHHA BUKOHaBYOI
anpekuii doHay couianbHOro cTpaxyBaHHS YKpaiHu B IBaHO-®PpaHKIiBCbKiA ob6nacTi B 0cobi  B. O.
HavanbHMKa Kanycbkoro BigaineHHss lMepir FanmHn CTenaHiBHW, WO Aie Ha nigctasi [MoNoXeHHs Ta
posipeHocTi Ne 49 ig 21.12.2021 poky (Hagani - ABGOHEHT) 3 iHWOoro 60Ky, yKnanu LUein Joroeip npo
HacTymnHe:

1  MpeameT goroBopy. 3arajsibHi BUMOTW.

11 TlpoBailgep 3060B’A3yeTbCA HagaBaT AOGOHEHTY TeneKOMYHiKauiliHi nocayru, wWo nepeabayeHi y
BiANOBIAHMX 3aMOBMEHHAX, a ABGOHEHT 3000B’3yeTbCs CBOEYAacHO ixX onnadvyeatu. (Kog npegmeTy 3akyniBAi
BIAMOBIAHO A0 HauioHanbHOro Knacudgikatopa YkpaiHm AK 021: 2015 - 72410000-7- nocnyru npoBaiigepiB
(mocnyrn 3 HagaHHA JocTyny Ao Mepexi IHTepHeT Ta nigTpumkun IP-agpecn). Micue HagaHHA nocnyru: 77301,
M. Kanyw syn. MigsanbHa , 8.

1.2 TMepenik i 06cAr-3aMoBNEHNX™ TENEKOMYHIKaLiliHUX MOCAYr, a TAKOX OpraHisauiiHi Ta TeXHiYHI yMoBU TX
HaJaHHS 3a3HayaloTbCA Y 3aMOBMIEHHAX, WO NIAMMCYKOTLCA CTOPOHAMW | € HeBiJ’€MHOK YacCTMHOK LbOro
[0roBopy.

1.3 Mocnyrn HajawoTbCca 24 rogvHW Ha o0y, 7 OHIB Ha TWXKAEHb, 3a BUHATKOM MNepeps, L0 MOB'A3aHi i3
YCYHEHHSIM aBapifiHMX cUTyaliil Y NNaHOBO-NPOGiNaKTUYHOrO TEXHIYHOTO 06CyroByBaHHS.

1.4 Y pa3i BMKOHaHHA [MpoBaiigepom po6IT LWOAO opraHisauii HagaHHA 3aMOBNEHOT ABGOHEHTOM MOCAyrk
(nigKnoYeHHs aBOHEHTCLKOro 06MaflHaHHA A0 TeNeKoMYyHiKauiiHoT mepexi [MpoBaligepa, OyAiBHMLTBO Ta/abo
PeMOHT KabefnbHOT KaHanizauii, peMOHT KabenbHOro BBOAY B OYAMHKY, e 3HaxoauTbcsi ABOHEHT, nepe
KOH(pirypauisa obnagHaHHs AGOHEeHTa TOWO; Hagani - iHCTanAuiiiHi poboTK), OCTaHHIlA 3060B’A3aHNIA NPUIAHATK
Ta ONNaTuTKU BMKOHaHi lMpoBaiigepoM po6oTu. Micns 3akiHYeHHS BUKOHaHHS iHCTanAuiiHMx po6iT Mposaigep
3060B’A3aHNI HadaTh ABGOHEHTY AOKYMEHT, WO (PIKCYe NPUIAHATTS BMKOHAaHUX po6iT, a AGOHEHT npoTarom 2
poboumnx AHIB MOBUHEH MEPEBIPUTM AKICTb BMKOHAHMX POBGIT iy LN e CTPOK Haficnatym ofguH MpUMIpHUK
nignucaHoro AoKymeHTy [poBaligepy abo HaficnaTM MOTMBOBaHY BIAMOBY Bif Oro nignucaHHa. Y pasi
NPOCTPOYeHH ABOHEHTOM BKAa3aHOr0 2-4eHHOro CTPOKY iHCTansAuiiHi poboTu BBaXaKTbCA NPUAHATUMU HUM
6e3 3ayBaeHb Ha TPeTil AeHb Nicns JaTu OTPUMaHHS [OKYMEHTY, WO (QiKCye MNPUAHATTA BMKOHAHWX
IHCTanAUiAnHUX POGIT. Y pasi, AKLO0 TaKWil AOKYMEHT 3 Pi3HWX MPUYMH He Oyde mignucaHo, nNpoTe AGOHEHT
3[iACHUTL OnnaTy MEepLIOro MepiognyYHOro MnaTeXy 3a BiAMoBiAHY MOCAYry, BUKOHaHHS iHCTaNsLinHUX Po6iT
Oyae BBaXKaTUCA NPUAHATUM CTOPOHaMMU.

1.5 T[Mocnyrn noymHatoTb HaAaBaTUCS 3 MOMEHTY MPUIAHATTS ABGOHEHTOM BMKOHaHMX iHCTanAUiiHMX pPobiT Ta
onaTu Takmx pooir.

1.6 YCYHeHHs NOLIKOMAXKeHb 3AiACHIOETbCA NpoTAroM 1 406U i3 3adiKCOBAHOr0 MOMEHTY MOAaHHS aBOHEHTOM
BiAMOBIAHOrO MNOBIAOM/IEHHS NPO MOLWIKOMKEHHA. B pasi, KO0 YCYHEHHS MOLLUKOAXEHb He Oyno 34iCHEHO
NPOTArOM LbOro CTPOKY, abOHEHTCbKa nnata 3a Mepiof HeHajaHHS MOCAYr He HapaxOBYETbCH, a KOLITHW,
cnsayeHi aBaHCOBMM MaTeXeM 3apax0oBYHOTbCA A0 HACTYMHUX Mepiogis..

1.7 3aranbHa cyma gorosopy - 780,00 (cimcoT BiciMAecATb rpuBeHb, B ToMy uucni MAB 129,99 rpH.(cTo
ABaAUATb AEB»STb TPUBEHb 99 KOMilioK).

2. TpaBa Ta 060B’A3KN CTOPIH.

21 O6os’a3kn MNpoBaiigepa.

Mpy HagaHHi nocnyr TeneoHii 3a6e3nevnTn 3’egHaHHA Ha 3aMOB/IEHHA AGOHEHTa 3 BY/b-AKNUM abOHEHTOM
TeIeKOMYHIKaLiHOT MepeXi 3araflbHOro KopUCTyBaHHS.

HafaBaT 6e3KOLITOBHMWIA LOCTYN A0 CNYX6 eKCTPEHOro BUKNKY (MOXEXHOT CyX6u, miniuii, WBMAKoT
MeMYHOT 4ONOMOrK, aBapiiHOT cnyX6u rasy, Cny>x6m gonoMoru Ta fo BAacHoi iHhopMaLifiHo-40BiAKOBOT
CyXom).

BecTn foCTOBipHWiIA 067K 06CAry Ta BapTOCTi HagaHMX>KBOHEHTY NOCTUT s — e



Hapasatu TenekKoMyHiKaLiiiHi nocnyry 3 nokasHWKamu, He riplinMmn Hixk nepegbayveHo Hakasom MiHicTepcTsa
TpaHcnopTy Ta 3B’a3Ky Ne9l Big 22.02.2010 p. «[Mpo BCTaHOB/EHHA PiBHIB AKOCTI NOCAyr (ikcoBaHOro
TeNethoOHHOTr 0 3B'A3KY».

3abe3neunTy nNpaBubHICTL 3aCTOCYBaHHA Tapu(iB Ta CBOEYACHO MOBIZOMAATY AGOHEHTa NPo X 3MiHY.

3abe3neunTn NepcoHas, L0 BUKOHYBaTUME iHCTaNALiHI abo iHWi poboTn Ha TepuTopil AGOHEHTA,
nocBigYeHHAMM 3 POTOKAPTKaMK, CKpinaeHMMM nedaTkoro MNpoBsaiigepa.

Y 30-A€HHUIA CTPOK 3 MOMEHTY OTPMMaHHS NUCbMOBOIO 3BEPHEHHS MOBEPHYTU ABOHEHTY KOLUTK, L0
3a/MWATUMYTBCA Ha A0ro 0co60BOMY paxyHKy Nicis NpUNUHEHHs 4OroBopy.

IHWi 060B'A3KM, NepeabadeHi n. 39 MpaBun HagaHHA Ta OTPUMaHHS TENEKOMYHIKaLinHUX NOCAyr.

2.2 MpaBga Mposaiigepa.

221  TIpMNWHEHHS y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY HajaHHA Mocnyr y pasi, Akwo npotarom 10

[HIB nicns BigNpaBneHHs NOBIAOM/IEHHA MPO KiHLUEBWIA CTPOK OMNMaTW He Hagiwno NiATBEPAXKEHHS Mpo onnaTty

(KpiMm BMNafKiB OTPUMaHHA Nocnayr 3HeocobseHe (aHOHIMHO).

2.2.2 CKOpOYeHHs nepeniky, TMMYaCOBE NMPUMNUHEHHA ab0 NPUMNUHEHHA HALAHHA MOCYT.

2.2.3 TIpunvHeHHs LifNbHOCTI 3 HAAAaHHA MOCNyr BifMnoBiAHO [0 3aKOHOAABCTBA.

2.2.4 He nigknouyeHHs1 Ta/abo BigKMOYEHHSA MiJKIKOYEHOro [0 TeNeKOMYHiKaliliHOT MepeXi KiHLEeBOro

06nafiHaHHA CcrnoXuBaya Yy pasi BiACYTHOCTI [OKYMEHTIB Npo NiATBEPKEHHS MOro BifNOBIgHOCTI BMMOram

HOPMaTUBHUX AOKYMEHTIB Y chepi TeNEeKOMYHiKalil, a TaKOX B IHLLIMX BMNafgKax, BU3HAYEHNX 3aKOHOAaBCTBOM.

2.2.5 Ha BuMmOry ynoBHOBa)XXEHWX Ha L€ OpraHis Bfnagu abo y BUMNaAKy HeOoOXigHOCTI nepe KoHgirypauii

BNaCHOT TeNeKOMYHiKaLiiHOT MepexXi 3MiHOBaTU TeneOHHi Homepw, BuAiNeHi ABGOHEHTY, 3 MnonepeaHim

MMCbMOBUM MOBILOMNEHHAM AOGOHEHTa He Ni3HiLe HiX 3a MicALb.

2.2.6 3MmiHIOBaTM igeHTUdiKaTopM [OCTYNY A0 TeneKOMYHiKauiiHux nocayr (TeneoHHWA HOMep, JOriH,

naposb, iHWI MepeXxxeBi PeKBi3UTK), NOBILZOMMBLUN AaHi HOBUX ifeHTUdikaTopis AGOHEHTa He Ni3HiLle HiXX 3a 30

[HIB [10 TakoTl 3aMiHMW.

22.1Y pasi, akwo [lMposaifep He MOXe BWMKOHATM IHCTaNsAUiNHI po60TW BHACNIfOK fil abo 6e34isanbHOCTI

A60HeHTa (BIACYTHICTb AOCTYMY Y NPUMILLEHHS, He BiAMOBIAHICTb NPMMILLEHHA YMOBaM HafaHHS MoCayr

(BonoricTb, NoOXeXKHa Hebe3neka TOLW0), HeHaZaHHA AGOHEHTOM BUXIAHMX fJaHWX (KOHdirypauii) i T.4.)

MpoBailfjep Mae npaBoO BuMaratu Bif AOGOHEHTa cniaTM yTpadeHO! BMrogM Ta BifLWKOLYBaHHA 36UTKIB,

noHeceHnx MpoBaiiiepom y 3B’S3Ky 3 HEMOX/MBICTIO 3aKiHUEHHS iHCTaNALinHUX POGIT.

2.2.8.30iicHNTM nepepaxyHOK abOHEHTCbKOI MaaTk 3a nepiod, KOMM MOCAYrM He HafaBanWuCs 3 BWHM

MpoBaiiaepa y CTPOK A0 5 pobounx AHIB LUNSXOM 3apaxyBaHHA HEBMKOPUCTAHUX KOLUTIB Yy HAaCTyMnHi nepiogu.

2.2.9.IHwWi npaea BignoBigHO Ao n. 38 MNpaBUN HaJaHHA Ta OTPUMAHHS TENEKOMYHiKaLinHUX MOCAyT.

2.3  0O60B’a3kN AbBoHeHTa.

2.3.1 He BMKOHYBaTWU MOfepHi3auito Ta/abo nporpamyBaHHA CBOro 06/1afHaHHSA, SKWO Le MOXe 6yab-AKum

YMHOM BMMHYTW Ha MPaBUMbHICTb Tapudikalil TeNeKoOMyHiKaUiiHUX nocnyr Y yHKLiOHYBaHHS 06n1agHaHHA

Mposaiigepa.

2.3.2 He BMKOpWCTOBYBaTWM [OCTYM A0 TefeKOMYHiKauiiHOT mepexi [MpoBaigepa Ana 3A4iMCHEHHS NOpYLUEeHb

npaBua MaplpyTm3auii, poscmnadHs CIMAM y, HECaHKLiOHOBAHOr0 BTPYYaHHs y po6OTY TENEKOMYHiKaLiiiHOro

obnagHaHHa [MpoBaiigepa abo iHWMX 0Ci6, BUMHEHHS MPOTMNPaBHMX fiil abo fiil, WO cynepeyatb iHTepecam

HaLlioHanbHOT 6e3neku.

2.3.3 He BukopuctoByBaTtu KiHUeBe 06/1agHaHHA, WO He Mae BUAAHOrO y BCTaHOBNEHOMY NOpsaKy cepTudikaTa

BiAMOBIAHOCTI.

2.3.4 Mosigomnatn (y TOMY 4ncai NMCbMOBO) TUM KiHLEBOro 061afHaHHS, L0 BUKOPUCTOBYETLCS ABOHEHTOM,

y pa3i oTpumaHHsa 3anuTy Big Mposaiigepa.

2.3.5 Y pasi, fAKWO TexHONOria HagaHHA nocnyr nepegbayvae BCTaHOB/IEHHS Ha TepuTopil ABGOHeHTa

KOMyTaLiiHOro abo iHwWoro o6nagHaHHs, AOOHEHT 3000B’3aHWIA NPUIAHATM Take 06MagHaHHA | HEecTu

BiAMOBIfaNbHICTL 3a MOro BTpaTy ab0 MOWIKOMKEHHA (Y TOMYy umcni TpeTiMu ocobamm). PiHaHCOBI yMOBM

BUMKOPUCTaHHA 06/afHaHHA BKa3ylOTbCS Y 3aMOB/IeHHI abo B ymoBax Tapudgy Tiel nocnyru, siky AGOHeHT

OTpMMYyBaTMMe 3a LOMOMOrOH Takoro o6nagHaHHs.

2.3.6  IHWIi 060B'A3KN, NepeabdayeHi n. 39 MNpaBua HagaHHA Ta OTPMMaHHS TENEKOMYHIKaLiiHUX Nocnyr.

2.4 T[MpaBa A6OHeHTa.

2.4.1 CsoevyacHO oTpumyBaTuk Big [poBaiigepa 3amMOBNeHI TeneKOMYHiKauiliHi nmocnyru BignoBigHO A0 YMOB

[0roBopy.

2.4.2 besonnatHo oTpumyBaTu Bif [poBaiifepa paxyHKU Ha OMnaty TenekKOMYHiKauiHux nocayr (AKwo

nopsoK po3paxyHKiB nepefbayae ix BUCTaBNEHHS).

2.4.3 36epeXeHHs TeneOHHOI0 HOMepa Ha TepMiH, 3a3Ha4eHWit Y NMUCbMOBIN 3asBi Ha TUMYacoBe MPUMUHEHHS

ab0 CKOPOYEeHHs 06CAry HaaHHs TeIEKOMYHiKaLiiHUX NOCAyr.

2.4.4 BumaraTin KOpUryBaHHs abOHEHTCbKOT naaTy Ta iHWMX 060B’A3KOBUX MEPIOAMYHMX MNaTEXIB 3a YBECb

yac MOLIKOMKEHHA (aBapii) TeneKoMyHiKaLiiHOT Mepexi Mpctaiigepa, WO NpM3Beno A0 MPUMNMHEHHS HadaHHS

TeNleKOMYHiKaLinHUX nocayr, y pasi nopyLueHHs Mposaig9droM KOHTPOSIbHUX TEPMIHIB YCYHEHHS MOLUKO[KEHHS



(aBapii), WO BUHMKAN HE 3 BUHN ABOHEHTA.

2.4.5 BcTaHOBNHOBATU cepTM(ikoBaHe 06nafHaHHA 06/1iKy 06CAry HagaHux nocnyr.

2.4.6 BumaraTu MOBEPHEHHS HEBMKOPWUCTAHO!T YaCTMHW KOWTIB, CMayeHOi aBaHCOM [lpoBaigepy y BuMagky

NPUMNUHEHHS LOroBOpY.

2.4.7 Bumaratu Big lNMpoBaiigepa 6e30n1aTHOTO BUAYYEHHS BiOMOCTEW MPO HbOrO 3 eNeKTPOHHUX My6niuHMX

6a3 gaHux, Wo dopmytoTbea MpoBaiigepom.

2.4.8 IHWi npaga BignosigHo 4o n. 35 MNpaBua HafaHHA Ta OTPUMAHHA TeNeKOMYHiKaLinHUX NocAyr.

2.5 TopsAfoK CKOPOYEHHS Ta NPUMMHEHHSA HafaHHA TeleKOMYHiKaLiiHMX MOCAyr.

2.5.1 O6cAr HafaHHA TeNeKOMYHiKaLiiHUX Nocnyr Moxe 6yTu ckopoyeHo MNpoBaiigepoM y pasi:

2.5.2 OTpuMaHHA 3asBU Bifg A60HeHTa. pn LUBOMY, CTPOK Ta 06CAr CKOPOYEHHS TeneKOMYHiKaliiHuX nocayr
BCTAQHOBJIHOETLCA BiAMOBIAHO A0 3afBM ABGOHEHTa Ta TeXHiYHOI MoXnmBocTi MpoBaligepa. CKOpPOYeHHS
o6cary nocnyr 3a Tapudom, SKWil nepeabavae NepiognMyHuMiA (hikcoBaHWIA NnaTixk, 3AIACHIOETLCA NULLE 3a
srogun Mposaiigepa;

2.5.3 Mpu HagaHHi nocnyr (ikcoBaHOro TeneOHHOro 3B’A3Ky - Yy pasi HecnjaTtu OTpUMaHux nocnyr B
YCTAHOB/IEHWI CTPOK abOHEHTY  HAACWMIAETbCA NMUCbMOBE MOMNEPEKEHHSA i3 3a3HAYEHHAM KiHLEBOro
CTPOKY onnatu. Akuwo npotsarom 10 fHIB nicns 3a3HayeHOro B nonepeiXeHHi CTPOKY He Haginwno
nigTBEpIKEHHA Mpo onnaty, lMpoBaiifep Mae MpaBO CKOPOTUTM  Mepenik Mocnyr, W0 HajalThes,
30KpeMa, MOXKe OyTW: BCTAHOBNEHO piBeHb KpeauTyBaHHS (y TOMY uucni piBHuiA 0), CKOpo4eHO o6csr
HaaHHA TeNeKOMYHiKaLiiHMX nocnyr (BCTAHOBNEHHS 3ab0POHM  3AiCHIOBATM  BUXIAHI  A3BIHKW,
0OMeXeHHA [oCcTyny [0 pecypciB IHTepHeT, LWBWAKOCTI AOcTyny Towo). [licna cKopoyeHHs o6cary
HafaHHS TeNeKOMYyHiKaliiH1x nocnyr lMpoBaiigep MoXKe Hagicnatv AGOHEHTY MWUCbMOBE MOBiIAOM/EHHS,
AKUM MOBIigOMUTM ABOHEHTa Npo iCHylo4y 3abOproBaHicTb, KiHUEBWWA TepMmiH onnatu Ta MnonepeauTu
ABOHEeHTa Npo MOX/MBE OCTaTOUHE.

2.5.4 MpUNMHeHHA HafaHHA TeNIEKOMYHIKauiiHUX NoCAyr y pasi He 3filicHeHHs onaatu npoTarom 30-TW AHiB
nicna BW3HAYEHOro Y MOBIJOMMEHHI CcTpoky. [pu cnnati ABGOHEHTOM 3ab0proBaHOCTi, HafaHHSA
TeNeKOMYHiKaliiHUX Mocnyr BigHOB/IOETLCS MPOTArOM [ABOX PO60YMX [HIB Y monepefHbOMY 06cA3i, a
PiBEHb KPeAWTYBaHHA BiJHOBAKETLCA 3 YpaxyBaHHAM KiflbKOCTi paHile npoCcTPoYeHUxX onnart
ABOHeHTOM;

2.5.5 MNpwn HagaHHI HWKWX TeNEeKOMYHIKaLiiHNUX NOCAYrT -y pa3i NPoCTpoYeHHI AGOHEHTOM onsiaTu Ginblue HixX
Ha 10 gHiB (32 YMOBM BUKOPWUCTaHHSA MiCAS OMAaTHOro cnocoby po3paxyHkis). Mpu LpOMyY, 3a pilleHHAM
MpoBaiigepa 0o AGOHEHTa MOXe OYTUW BXMTO HaCTYMHUX 3axOfiB LWO0A0 OOMEXEHHS HafaHHA MOCHyr:
BCTAHOB/IEHO piBEHb KpeauTyBaHHA (y TOMYy uucni  piBHMA  0), CKOpO4YeHO 0OCAr HafaHHS
TeNEeKOMYHIKaliiHUX nocnyr (BCTAHOBNEHHA 3ab0pOHW 3A4iCHIOBATU BWXIiAHI [A3BIHKW, OOMEXeHHS
JOCTYNy [0 pecypciB IHTepHeT, LWBMAKOCTI4gocTyny Towo). [Ticns CKOPOYEHHA 06CATy HafaHHs
TenekoMyHikauiiHux nocnyr [llpoBaiigep Moxe Hagicnat AGOHEHTY MWUCbMOBE MOBIAOMEHHS, SKUM
noBigomMnT ABOHEHTa MpPo iCHYKYY 3ab0proBaHicTb Ta norepegMTn ABGOHEHTa NPO MOX/IMBE OCTaTOYHE
NPUMUHEHHA HafaHHS TeNeKOMYHiKalinHUX nocnyr y pasi He 3f4iCHeHHS OnnaT NPOTAroM BU3HAYEHOrO
y NOBigoOMeHHI cTpoky. Mpu cnnati AGOHEHTOM 3a60pProBaHOCTi, HaJaHHA TeNEKOMYHiKaLiiHUX nocnyr
BIAHOB/IOETLCA MNPOTArOM [BOX pobouMx AHIB Yy nonepefaHbOMYy 06cs3i, a piBeHb KpPeauTYBaHHSA
BiAHOB/IOETLCA 3 ypaxyBaHHAM KiflbKOCTI paHille NpocTpoYveHmx onnat ABGOHEHTOM;

2.5.6 Y pasi 3akiHY4eHHs KOLWTIB Ha 0CO60BOMY paxyHKy AOOHeHTa (32 YMOBWM BUKOPWUCTaHHS aBaHCOBOMO
cnocoby po3spaxyHKiB 6e3 BUCTaB/IEHHS paxyHKiB). Mpu LbOMY, NpU NONOBHeHHI AB0OHEHTOM 0C060BOrO
paxyHKy, HafjlaHHS TeNIeKOMYHIKaLinHUX NOCNYT BiJHOBHOETHCS.

2.5.7 IHWi BuNagkK, BignoBigHo o n. 54 TNpaBun HafaHHA Ta OTPUMAHHS TeNeKOMYHiKaLinHUX Nocayr.

2.6 HapaHHA TenekoMyHikaUiiHUX nocnyr Moxe 6yTu npunuHeHo Mposaigepom y pasi:

2.6.1 OTpumaHHA 3asBU Big AGOHEHTa,;

2.6.2 MpunuHeHHs aii niueHsii, Ha nigcTaei Akoi MpoBaiiaep Hadae BIANOBIAHI TeNeKOMYHiKauUiliHi nocnyru;

2.6.3 HenoraweHHs AG60HeHTOM 3a6oproeaHocTi y 30-Tv CTPOK Nicnd KiHLEBOro CTPOKY, L0 BKasaHWih y

noBifomneHHi Mposaiigepa Npo 3a60proBaHicTb;

2.6.4 BusBneHHsa lMpoBaiifepoM (hakTy BUKOPUCTaHHA ABGOHEHTOM He CepTM(ikoBaHOro KiHLEeBOro o6iagHaHHs

ab0 3N10BXMBaHb, WO 3AiACHIOTLCS ABOHEHTOM (MOPYLUEHHSA NpaBui MaplupyTu3alil, poscunaHHa CIMAM v,

HecaHKL,iOHOBaHe BTpYy4YaHHs y po60Ty TeneKoMYHiKauiliHoro o6nagHaHHs MNpoBaiigepa abo iHLWmMX ocib).

2.6.5 IHWi BMNagkw, BigNoBigHO Ao N. 55 MpaBnn HafaHHSA Ta OTPUMAaHHA TeNeKOMYHIKaLiinHUX Nocnyr.

3 MopsfoK po3paxyHKiB.

31 PospaxyHKkoBuii nepiog — 1 micaus. Crnocié po3paxyHKiB (aBaHCYBaHHS )BKA3yeTbCSA Y 3aMOB/IEHHSX.

3.2 Y pasi, fKWO 3aMOB/IEHHs Mepefbavae HafaHHA TeneKOMYHiKauiiHMX mocnyr B KpeguT (nicnsa onnaty)
onnaTta HagaHux MoCayr 34iACHIOETLCA ABOHEHTOM Y AeCATUAEHHWUI CTPOK MicnA OTPUMAHHS paxyHKy, ane He
ni3Hiwe 20 ymcna Mmicaud, HaCTYNHOro 3a pPo3paxyHKOBUM/Y pasi HEOTPUMaHHSA paxyHky fo 15 uucna micaus



HaCTYMHOro 3a PO3paxyHKOBUM, ABOHEHT MOBMHEH 3BepHyTWUCS A0 [lpoBaifepa AN OTPUMAaHHA paxyHKy Ta
34INCHUTLX onnaTy A0 rPaHMYHOro CTPOKY, 3a3HAYEHOr0 Y LIbOMY OrOBOpi.

3.3 Y pasi, AKWOo 3aMOBNEHHA Nepejbavae HafaHHA TeNeKOMYHIKauiiHMX Nocnyr 3a nonepeaHbLO OMnaToto,
onnata 34iicHI0ETLCA ABOHEHTOM Y LECATUAEHHWUIA CTPOK NiCNs OTPUMaHHA paxyHKy, ane He MisHiwe 20 yucna
MOTOYHOTO MicAud. Y pasi HeoTpUMaHHA paxyHKy Ao 15 uucna noTouHOro Micsus, ABOHEHT MOBWHEH
3BepHyTUCA L0 MNpoBaigepa AN OTpUMaHHA paxyHKy Ta 34iNCHUTM onnaty 4O rpaHWYHOro CTPOKY, 3a3HaueHoro
y LbOMY [OroBOpi.

3.4 Y pasi, AKWO 3aMOBMIEHHs NepeAdayvae HagaHHA TeneKOMYHIKaUiliHUX Nocnyr 3a nonepeaHbOK OMnJaTor
6e3 BMCTaB/MEHHA paxyHKy, onfaTa 34iACHIETbCA ABOHEHTOM 3a [OMOMOroH ifeHTU(IKaTopiB, HagaHUX KoMy
MpoBaiigepom.

3.5 Onnata TenekOMYHiKaUiiHNX MOCAYr 3A4IACHIOETbCA Ha MifAcTaBi BMCTAB/EHOTO pPaxyHKY, SKWO Y
3aMOBJIEHHI He BCTaHOB/NEHO iHLLe.

3.6 Cnocib gocTaBKu paxyHKy - 6e3 HagcunaHHs. Y pasi, SKWO MicLeM A0CTaBKM paxyHKy Oyae obpaHo e-
Taii agpeca, ABOHEHT nonepesKaeTbCA NPO Te, WO 3BaKaluM Ha Te, WO nepefdada iH(opmauii 6yae
3fiicHIOBaTUCS Yepe3 Mepexy IHTepHeT, lMpoBaigep He MOXe rapaHTyBaTV KOHMiAeHLiAHICTL iH(opmaLii, Lo
nepegaeThes.

3.7 Tlpu 3MiHI 4 3anpoBafKeHHI HOBUX FPaHUYHUX Tapudis Ha TefeKOMYHiKaliliHi nocnyru BignoBigHWUM
Jep>xaBHUM opraHom, lMpoBaiifep 34iliCHIOE NepepaxyHOK BapTOCTi NOCAYr, WO HajalTbcs AOOHEHTY, 3 AHA
3anpoBagpKeHHs TapudiB (He3anexHo Big AaTh NOBiAOMNEHHS ABOHEHTA).

3.8 BcTtaHOBneHi 3aKOHOAABCTBOM MifiblM HafalOTbCA 3 AHSA 3BEPHEHHS ABOHeHTa Ta MNpef’sBNEHHS HUM
[OKYMEHTIB, L0 3aCBiAuyl0Tb NPaBo Ha Ninbru.

3.9 TMpun BWsABNeHHi 06CTaBMH, AKI MOXYTb CBIgYMTM MNP0 HeAOCTAaTHKO NAaTOCNPOMOXHICTb ABGOHeHTa
(nopyweHHs npouedypy 6aHKpPYTCTBa, HasABHICTb CYTTEBOT 3aboproBaHoCTi nepes 6GogpxeTom Ta (abo)
KOHTpareHTaMu Tew,0) abo nNpu BCTaHOB/IEHHI HeJOCTOBIPHOCTI HagaHOT AGOHEHTOM iH(opMaLii Npy yKnageHHi
porosopy, lMpoBaiigep MoXke B OAHOCTOPOHHLOMY MOPSAKY 3MIHUTK Cnoci6 po3paxyHKy (3 micns onnatu Ha
aBaHcoBuiA). TMpu upomy, [posaiigep 3060B'A3aHMiA Hagicnatu AGOHEHTY MNWCbMOBE MOBIJOM/EHHS MPO
noganblue 06CNyroByBaHHA 3a aBaHCOBMM CrOCO60M pO3paxyHKiB.

4 Mopagok HagicnaHHA NOBIJOMIEHb.

41 TIpo 3MiHy TapugiB AOGOHEHT MOBIAOMSETLCA LLUAAXOM PO3MIlEHHs Ha iHTepHeT-caliTi [lMposaiigepa
http://www,netgroup.ua BiANOBIAHOrO MNOBIJOMMEHHA Ta/abo TeneoHoM. [OAATKOBO MOBIAOMIEHHS MOXe
3[iACHIOBATUCA LIMIAXOM Ny6/iKaLii OroNOLWEHHA Y PeKNaMHUX po3fdinax raseT YM MowTor. IH(hopMyBaHHS
CNoXuBaya npo 3miHy Tapuis, LLO BCTAHOB/IKOKOTLCA OpraHamMu [epXaBHOT BaAu He 34iACHIOETLCA.

4.2  IH(opmyBaHHA ABGOHeHTa Npo NpUnMHeHHs MpoBaligepom AiaNbHOCTI Y cepi TeNeKoMyHikauii abo npo
YMOBU HafaHHA NOCNyr y pasi BUHWKHEHHS HaA3BMYaliHUX CUTYaLiil, BBEAEHHS HAA3BUYANHOrO 4M BOEHHOIO
CTaHy 3AiACHIOETLCA TeNeq)OHOM.

4.3 Y pasi 3MiH/ peKBi3WUTIB BKa3aHMX Yy [JaHOMY [OroBOpi CTOPOHA, Y SAKOI BOHM 3MIHWAUCA, MOBWMHHA
MOBiAOMWUTM iHWY CTOPOHY He Mi3Hiwe HiXX y 10-AeHHWIA CTPOK. ABOHEHT MnonepemKaeTbCs NPO Te, LIO
HenoBifoMNeHHs HUM [MpoBaiigepa Npo 3MiHY CBOrO MiCLe 3HaXOMKEHHS MOXe NPU3BecTU A0 HEMOX/MBOCTI
HagicnaHHA NMCbMOBMX MOBIAOMMEHb poBaiigepoM; mpu UpoMy, MpoBaligep He HECTMME BigNOBiAANLHOCTI 3a
HenoBifomneHHs ABOHEHTa NPo 06CTaBMHM, L0 MAaTUMYTb CYTTEBE 3HAUEHHS.

5 CTpoK aii foroBopy Ta NopsiioK NPUMNMHEHHS AOro aii.

5.1 Lleli [lorosip BCTy Mae B cu/y 3 MOMEHTY nignucaHHa CTopoHamu Ta gie Ao «31» 6epesHs 2023 poky, a B
4acTWHI 3060B'A3aHb NO [JOroBOpPY A0 MOBHOFO 1X BMKOHaHHA. BignosigHo fo 4.3 c¢1.631 LIKY wuei Jorosip
MOLUMPIOE CBOKO Ait0 HA BIAHOCUHMW,LLO CKNAIMCA MDK CTOpPOHamy 3 1 ciuyHA 2023 poky. Y pasi 3MeHLUEHHS
(hiHaHCYBaHHA BMAATIB « 3aMOBHMKa»» Ha npegMmeT Mo UbOMy JloroBopy Ta /abo BigCYTHOCTI NOTpedu y
npeameTi No LbOMY AOroBOPY, Lein [oroip nigndrae posipBaHHi0 ( BignoBigHogo 4.3 cT.654 LiMBinbHOro
KOAeKCY YKpaiHu ), mpo Wo « 3aMOBHMK» MOBigoOMNAe « BukoHasus» 3a 10 KaneHAapHWX [HIB [0 [OHS
po3ipBaHHA [Jorosopy.

51 KoxHa 3i CTOpiH Mae npaBO po3ipBaTy AOroBip abo MPUMMHUTK Ai0 OKPEMOrO 3aMOBJ/IEHHS, MUCbMOBO
MOBIJOMMBLUM NPO Le iHLWY CTOPOHY He MeHLe HixX 3a 30 AHiB A0 niaHoBaHOI AaTh po3ipBaHHA. AGOHEHT MOXe
posipBaTy A0roBip abo NPUNUHUTK OKPeMe 3aMOBJ/IEHHA paHille NuLie Yy pasi BiACYTHOCTI 3a60proBaHoCTi 3a
CMOXMUTI TeneKoMyHiKauiiiHi nocayru. lMposaiigep MoXe NPUNWHUTK LOTOBIp paHiwe Yy BUMAAKY NPUNMHEHHS
HaflaHHS YCixX Nocnyr 3a [JOroBopoM Y Mopagky nepefdayeHOMY 3aKOHOAABCTBOM abo [OrOBOPOM.

52 Y pasi, aKwo AOOHEHT He 3roAHWIA 3i 3MiHeHMMK [lpoBaingepom Tapudamm Ha TeneKOMyHiKaliliHi
nocayru, BIH MOXe MNPUNUHWUTU [il0 A0roBopy abo OKPEMOro 3amOB/IEHHS, MWCbMOBO MOBIAOMMBLUN
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MpoBaiigepa Npo AaTy NPUMNMHEHHS, SiKa MOBUHHA OYTW He paHille 3a AaTy 3MiHW Tapudy, 3 KM He3rogHui
AGOHeHT. BkasaHe Yy faHOMY NyHKTI npaBo AGOHEHT MOXe peanisyBaTu [0 MOMEHTY 3[ilACHEHHS nepLuol
onnath TeneKOMyHiKaLiiHUX Nocayr 3a 3MiHEHUM Tapudgom.

5.3 ¥ pasi npunuHeHHs Aii niueHsii, Ha niagcTasi AKoT MNpoBaligep Hajae TeNeKOMyHiKauiliHi nocnyru, BiH Mae
npaBo po3ipBaTi AOroBip abo NPUMMHUTK Ait0 3aMOB/EHb, 33 AKMMMW HafatoTbCs TENEKOMYHiKaLiliHi nocnyryu Ha
nigctasi NPUNUHEHOT NiLeH3iT 3 monepepKeHHAM ABOHEHTa He MisHile HixX 3a 3 Micau,.

54 Y BunagkKy 3MmeHLUeHHA (hiHaHCyBaHHA BMAATKiB 3aMOBHMKa Ha npeAmeTt no upoMy Jorosopy Ta/ abo
BIACYTHOCTI i moTpebu y npeameTti no usomy Jlorosopy, ueli J[orosip nignsarae posipBaHHIO (BignoBigHO
[0 4.3 cT. 654 LiMBinbHOro Kogekcy YkKpaiHu), Npo wo 3amOBHWMK nosigomnse BukoHasud 3a 10 kaneHpapHUX
[OHIB [0 OHA po3ipeaHHA [orosopy

6 BignosifasbHICTb CTOPIH Ta NOPAA0K PO3rasgy cnopis.

6.1 Ckapru Ta 3asaBu ABGOHEHT MOXe HaAcunaTu 3a afpecoro, BKa3aHOK Yy pekBisuTax gorosopy. lNMposaiigep
3060B’A3aHNIN HapaTy AOOHEHTY BignoBigb y TepMiHW, nepedbadeHi n. 37 MpaBun HafjaHHA Ta OTPUMAaHHA
TeNeKOMYHiKaLiliHUX Nocayr.

6.2 Cnopu, WO MOXYTb BUHUKHYTU MK CTOPOHaMMK Y MpoLeci BUKOHaHHA, 3MiHWM 4u po3ipBaHHSA AOroBopy
nignaralnTb po3rnsgy cyjamu BignoBigHO A0 3aKOHOAABCTBA YKpaiHu.

6.3 Y pasi BTpaTW, MOLKOMKEHHA abo HenoBepHeHHs A60HeHTOM Yy 10-AeHHWIA CTPOK 3 MOMEHTY
NPUNMHeHHs Aii 4OroBopy oTpuMmaHoro Bifg lMposaigepa o6nafHaHHA. ABGOHEHT 3000B’A3aHWA BiALLKOAYBATU
Mposaligepy BapTiCTb BTPayeHOro, MOLUKOMAXKEHOro abo NPOCTPOYEHOro A0 MOBEPHEHHS TefeKOMYHiKaliliHOro
06nagHaHHs

6.4  IHWi BMnagkw, BignosigHo o n. 40 MpaBun HafaHHA Ta OTPUMaHHS TeNeKOMYHiKaLiiHUX nocnyr.

7 IHWIi ymoBw.

7.1 IHWi npaBa Ta 060B’A3KM CTOPIH BKasaHi Yy 3aKOHi YKpaiHum «[1po TenekomyHikauii» Ta y «[lMpaBunax
HafaHHs Ta OTPMMaHHS TeNeKoMyHiKauiiiHux nocnyr» y [paBunax HagaHHd nocnyr AocTyny [0 Mepexi
IHTepHeT 3a AOMOMOro MynbTUcepBiCHOT Mepexi Net Group ™, [lignucytoun paHuin aorosip AGOHEHT
NiATBEPAKYE, L0 03HAMOMIEHNIA 3 MOOXEHHAMM BULLE3a3HAYEHNX HOPMATUBHUX aKTiB.

Y BUNafKy BUHUKHEHHS MPOTMPIY MiXXK HOPMamy 3aMOBJ/IEHHS Ta JOroBOpY, MEPeBaXKkHy CUy MaTUMYTb HOPMU
3aMOBJIEHHS.

7.2 CtopoHu uboro JloroBopy 30060B’A3yl0TbCA AOTpUMYBATUCA | 3a6e3neynTn [OTPUMAHHS  BUMOT
aHTMKOPYMLIHOI0 3aKOHO4ABCTBa, 30KpeMa 3aKkoHY YKpaiHu «[1po 3anobiraHHsa Kopynuii».

8 PekBi3uTu Ta nignucu cTopiH

MpoBaripep: AGOHEHT:

TOB "HETIPYM-KANYLW?™” YnpaBniHHA ~ BUKOHaBYOl  AMpeKLUil  ®oHgy
couianibHOro CTpaxyBaHHs YKpaiHu B IBaHo-
PdpaHKiBCbKili 06nacTi, Kanycbke BigfineHHs

M- H. LenTuuskoro, 8a, ByNl. A.MenbHuKa, 6ya., 11,

M. Kanyu, M. 1BaHO-PpaHKIBCbK,

77301 76014

nA793808050000000026009623925 B AT p/p 11A398201720355429600700706336 KCY
"PANPDPAN3EH BAHK ABATJb'y Kog. €APMNOY 41315333

M. Kunesi, M®O 380805, M®O 820172

kog EAPMNOY 34778748,

Ten.: 0680710021, 0800307011 Ten.: (0342)789059
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Jopnatok Ne /1 no Oorosopy Ne Bifg p.

IHTepHeT
3aMOB/IEHHST ab0OHeHTa

Mepenik 3aMOBAIEHNX MOCAYT:

H / i o A TapudHuii ABOHeHTCbKa nnara, rpH. B O6CcAr BK/IYEHOMO T
Ne OMEP/ KIHLEBA Apeca naket PeanbHuii IP agpec MicAUp, pacpiky
IAeHTUGpikaTop BITIHOHEHHA (Mbit/c)* 3 NaB ** (Gb/HeobmexeHwit)
Norin: fond M. Kanyuw, Byn. y
yul, By 50 MB 60,00rpH 200,00rpH HeoGMexeH il

Maponb: 43aezX MigsanbHa 8

BapTicTb 3i 3HWUXKO, BCbOrO:

260,00

* - 1 Mbit = 1024 kbit = 1 048 576 bit
** - LliHn Bka3aHo 3 MAB (20%) Ha AeHb OPOPMEHHS.

TepMiH nigknoveHHs 06'ekTiB ABOHeHTa — A0 20-Tu poboumx AHIB 3 AHA NignucaHHA faHoro Jorosopy.

AGOHEHT HaJae CBOK 3rogy Ha Ony6/ikyBaHHS Yy MpU3HAYeHWX A0 ONPUAKOAHEHHA TenedOHHWX AO0BiAHMKax
iHchopMaLii Npo CBOE npi3BuLe, iM’A Ta No 6aTbKoBi (415 PUANYHUX OCI6 - HallMeHyBaHHS), agpecy Ta Homep

TenedgoHy.
MpoBaiigep ABOHEHT:
Ovpektop T nyw B. 0. HavanbHMKa Kanycbkoro BigAineHHs

.B.Xoma



