Jorosip Ne16/01/2024 @

PO HAJAHHS reaekoMmynikauiitnmux nocayr UMSPOBI PIUEHHA

Irapnet U psaafgen

st Yepsonorpan AR » M 2024p

Tosapucreo 3 ofmemenowo  simosizaabuicrio «lludposi pimenns JUIC» (nagani -
«Oneparopy), B 0codi aupexropa Janens Muxaitaa Pomanosnua, mo aie na nigevasi Craryry,
3 oamiel ¢cropois, Ta KomyHaisne nianpuemerso «KoMyHanbuuk» (Hapani — «AGoneur»), B
ocoli B.o. aupewxropa Tpeaka Irops [lerposuua, wo aic na nigcrasi Craryry , 3 Apyroi
CTOpOHH, & pasoM CTopoHu, yKnanu aakuit Jorosip npo naganus TENCKOMYHIKAWHHUX focayr
(anani - Joropip) npo HactTynHe.

1. 3ATAJIBHI ITOJIOKEHHA

I.1. BizHaueHHs TEPMiHiB: ; Fyg
Oneparop — Ipusatse nignpuemcrso «Llupposi Piwennd» sraoyenuii 1o peectpy OTIepaTopis,
nposaiizepin enekomynikauiii HKP3 , sriano pimenisn Ne 2364 i 02.01.2023 p.
Abouent ~  jopuauuna . ocoda/pisnuna  ocoba-niANpHEMELlh, KA KOPHCTYETHCA [ocayramy
Onepatopa BiANOBiAHO 10 1poro [lorosopy.
AGoHEeHTHA BAATA — (DIKCOBRHUHA NIATIA, AKNI MOXKE BCTAHOBIIOBATH ONEPATOD TeACKOMYHIKAIIA
ans AGOHEHTa 3@ A0CTYN Ha NOCTifNiH ocHOBI 10 cBOET TenekoMyHiKauiiHOT MepesKi HE3ANeKHO
BiJl aKTy OTPUMAHHS TTOCAYT. ‘ : ‘ i g
[aentudikaropu gocryny — Halani AGOHeHTY npu peectpatlii VHIKaIHUHA HOMED JOTDBOPY, 110

AHo3HayHO iaeHTHdikye Horo B Mepeski, ta naposs noctyny 10 Ocobosoro kabinery.
Iurepuer ~ rnobasbHa indopmauiiina cueTema, YacTHHM AKOT AOTiYHO nos's3ani Mk cobolo, 3a
JONOMOFOI0  €IHHOTO  aapecoro mpoctopy. Ocuosana wa npotokoni TCP/IP. Inrepuer
CKIANAETHES 3 MHOKHHM TIOB'A3AHHX MiX cOBOIO KOMM'IOTEPHUX Mepexk Ta sabesrneuye BiaaaneHui
AOCTYT 10 KOMITIOTEPiB, CACKTPOHHOT NOWITH, AOWOK 00's8, Gas Aanux, AMCKYCTHHMX PPy Ta iH.
Inrepuer-caiir T «llndposi Pimennsy — lurepHer-pecype 3 HOMEHHOIO AAPECOIO dsinet.ua e
odiuiitiim sacoGom indopmanii Oneparopa, Ha KoMy y0aiKyloTECA oiuiiini nosizoMaeHHs Ans
AbouenTis. ”
Mepesia~ CyKynHicTs Maiiha 1 cnopya 3s'ssky Oneparopa, of'enanux |y €IMHOMY
TEXHOAOFIMHOMY MPOLEci A9 HRaHH AGOHCHTAM TEACKOMYHIKAUIHHIX MOCAYT.
Micie naganus [Hocayr — KOHKPETHO BU3HAYEHA CTIOKHBAYEM a/1peca TIPHMILLIEHHS, 38 AKOIO BiH
Baikac orpumysaryu [locayry. Micue naganus [ocnyr BH3Ha4acTbeR npy peectpanii.
Ocobosuii kaGiner — enekTpoHHuil inTepdeiic kepypauus [locayramMu, 10CTyn 0 AKOro AGouenr
sificHioe 3a onoMoroko Liesrudikaropin goctyny. OcoGosuit kaGiver 3HaXoAHTbCs 38 [HTepHeT-
anpecotot stat.ds.net.ua. :
[ocayru — NocayrH AOCTYNy A0 raofanbHol mepeski IHTepHeT 1a/a60 B0 pecypeis NOKaabHO!
wepeki, o HazaloTses Onepatopom y Mepesi.
[ouator HagauHs nocayr — moment akrusanii MAC-aapecu AbonenTta nicng niAKmoYeHH
obnaauanns AGouenta 10 Meperi (MAC-anpeca — yHikaabHa ajapeca obmaHaHHA AbounenTa 8
Mepeski).
Cropoun — Oneparop ta AGOHEHT. :
Tapudunii naker - 3araepkena OneparopoM CHCTEMa CTABOK Y TPOLIOBOMY BHpPAKEHH] Ta
npaBka X 3aCTOCYBARHS, 3MI/HO 3 AKHMM BU3HAYAETHCS PO3MID NIATH 38 HALAHHS Hocnyr.
Vnikaapiii Homep Rorosopy ~ o 3 lnentudikaropis 20cTyiy, WO HAAACTLCA AbouenTy npu
peccrpanii i oanosnasno inenrudikye Horo B Mepesi.
Ocranng Miis — kabeis, wo cnonyyae kinnese (abonentenke) obnamuanns 3 sysaom Onepatopa.
1.2, Jorosip perymoe BIAHOCHHM 3 NPUBOJLY HajaHHs OneparopoM Hocayr A0CTyny 10 Mepexi
Inrepuer AbonenTam.
1.3, Vaons Jlorosopy sisnasaiotses ONepaTopoM camoctiiio y BiANOBIAHOCTI Ta Ha BUKORAHHA
iliKNOf‘O FAKOHO AABCTRA,
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2 II'f'E,IlMET-lIOI’OBOPY L
2.1. Mpeamerom orosopy € Hajantin ADOHEHTY 're.-"xemwuixauiﬁ{mx_nocm%f‘ (nanani - [ociyrn)
sa anpecoio: m. Hepsonorpai, pya. JissiBenka, 81 ( TITIHIB) ¥y ‘ignosigHocti 10 yMOB
Jorosopy Ta gitouoro Hdoparky Nel.
2.2. Oneparop, A0HH Bianosiano a0 JloroBopy HAAAc, 8 AGOHeRT crijauye Ta NpritMae BUKOHAHI
poGorw i Hanani [locayrs.
2.3, JozaTeu € HEBUTEMHOKD HACTHHOKO AAHONO Horosopy.
2.4. Jlns yknaneHus JloroBopy. HOBHHHI BUKOHYBATHCA HACTYHI TEXHIYHI BHMOTH:
- sicue Haganus Iocayr NOBHHEQ SHAXOMMTHCH B 30HI NOKPUTTA Mepexi;
< KOIENT MOBMHEH MATH coMmmioTep (xoMi'ioTepHii npucTpiit), wo MaE MOIH

0 mepexi Ethernet i B sKOMY ¥ noioMy 0Bcxsi peanizosana niaTPUMKA CIMEHCTRA NPOTO
TCP/IP T2 niaTpUMyerses ONepkaHts [P-aapeck 34 NPOTOKOIOM DHCP. o j
2.5, Jlorosip He mMowxe OyTH yKIaneHnm, abo He padepe HUHHOCT, AKLLOS
- HE BUKOHYIOTHCA TeXHiMHI yMOBH NiAKAIOUCHHA (BiacyTHs MOMIUBICTh MAKITIOYE
. ABOHEHT He BHKQHYE BHMOI Onepatopa 3 HajlaHHA indopmaitii npo
nepeAfayeHoMy LM Jlorosopom abo Hajas HenoCTOBIpHY iHOpMAILiIO] e .
. AGomenT He 3poBUB HEOOXIIHNMX natekis abo KOWTH ue HAZiAWAW Ha NOTOUHHH PAXYHOK
Oneparopa. o e
2.6, imcuouens ABOHEHTA 10 Mepesi 3aificHIoETHCS TIPOTATOM 10 (aecaru) poGounMX IHiB 3
MOMCHTY OTPMMaBHS MiATBEPDKEHRSA oniaT# i HaGyTTA HMHHOCTE Jlorosopy. [liakmouenta
SACHIOETBCA  LAAXOM  [IPOBEICHI il TEXHIYHOTO MAHAAHUHKA Mepeki 710 KIHUEBOTO
obnannatHs AGOHEHTA aBOHEHTCHKOT JIiHT.

2.7. Y pasi BiAMOBH AGoHeHTa Biji MUCTOYCHHA (ko poborn 3 NAKIIOUEHHA 11e He
pukonyeasucs) Oneparop, Ha OCHOBI OfepiKanHs BiANOBIIHOTO [HCHMOBOTO NPOXaHHA Bi
AfoneuTa, NoBEpTaAC criadeni KoLK Ha 0coBoBHI paxyHOK ABoHeHTa, BIAKpUTHH y Oyab-aKkoMy
yKpaiHebKOMY OaHKY 38 BUHATKOM wrpady, AKHi cranae 50% pin Brecenux kourris. [Ticas ubOro
JloroBip BBAKACTHCS posipBaHuM.

2.8. Koa AK 021 :2015:72410000-7: Tocayrn nposaitaepis.

3. IPABA TA OBOB'SI3KH OIEPATOPA
3.1, Onepartop 30008 si3anmil:
3.1.1. Hapasatu AGonenty [lociayru 24 roauun Ha 208y 7 AniB HA TIOKACHB MPOTATOM nit e
Horopopy. :
3.1.2. Yeysatu HEeNnosiaiakHu Mepeski NpoTsHIoM 3 (rpbox) podounx AHIB 3 MOMEHTY MOBLIOMJICHHS
AGOHEHTOM 1IPO TTOUIKO/DKEHHS (AKILO TAKI MOUIKOUKEHHS He notpebyioTh Gibill TPHBAIOTO yacy
ix yeyHeHHs). YCyHeHH: HEeCTIPABHOCTEH  3AIACHIOETRCS 32 yMOBM, 1O Y AGoueHTa, AKHil
nopigomus Oneparopa 1po HECTIPABHICTh, HA MOMEHT [oBiOM/ICHHS Byl KOWITH Ha CBOEMY
0coBOBOMY PAXYHKY.
3,1.3. 3abesneuyBarH paBUAbHICTD obaiky Ta 3acTocyBaHHd Tapuduux HAaHiB 10 HajaHHX
[Tocayr. )
3.1.4. [lpuiimary Bid ABOHEHTIB 3BEPHEHHA, 3asBH, CKapri Ta nporosuiLii, T& HajapatH Ha HUX
BiANOBIA} y BCTAHOBACHHIH 3AKOHOAABCTBOM CTPOK.
3.15. 3a0e3neunTi MOXKIHBICTD CAMOCTIIHO KOHTPOIHOBATH cBiit (piHaHcoBHHA CTaH HEPE3 cepricH,
ki nanae Oneparop: stat.ds.net.ua
3.16. Posmiltysary inpopmaliio oo aminm Tapudie Ha odiuifinomy caitti Oneparopa: ds.net.ua
we mispime, uix 3a 10 (necsrrn) KaeHIAPHAX AHIB 10 BBEJACHHA X B A0,
3.2. Onepatop Mac Npaso:
3.2.1. TlposonwTs Aif nepenfaseni yMoBaMH IAHOTO Jlorosopy.
32.2. Tpusynunaury abo obmexuTn Hagarus Tlocayr AGOUEHTY ¥ BANAIAKY BHHIKHEHHA 3arpo3H
Gesneil YHKIIOHYBAHHS Mepesxi.
3.2.3. TIpHIMHWTH B OJHOCTOPORILOMY NOpAAKY HAZAAHHA [Tocayr abo 3MEHUIMTH ix obest ¥
BHTAAKY NOPYHICHHS Abouerrrom ymos Jlorosopy.
3.2.4. Oneparop agUdLaE 3d co00K0 NPaBo Ha [IpOBEACHHHA HO3AYCProBHY podir no MozepHisauii
ta/ab0 MOKPALIEHHIO NpANEIATHOCTI MEPEKI, 110 TIPH3BOAATH 10 THMMACOBOT BIICYTHOCTI 3BUIKY
na nepion He Hlawiwe 505 excnnyaratiinoro Hacy. [lepepsa 8 wanani ocnyr nonai 5%,
KOMIEHCYETHCA BUINOBILRO JIO YMOB naHoro Jlorosopy.




4. TIPABA TA OBOB'SI3KM ABOHEHTA
4.1, AGonenT 30008 H3yCTHON!
4.1.1. Hagaru Oneparopy seto neobxiamy inpopmaiiio ans peccrpanii AGOHEHTA Ta YK/I3ACHHSA
Jorosopy.
4.1.2. TlpraGary 3a cBill paxyHoK Kituese ofjajiHaHHs, abo Gyab-ske iHuE 0OJaAHAHHA T4
nporpamHe wabesneteHns, neobxinne nns orpumanua [locayru.
4.1.3. 3abesneswr opranizauiny OcTanHbol MU BIACHUMH CHIAMH,
414, Yaroawtm 3 BRacHAKOM (CHIBRIACHWKOM) NPUMILLCHHS, Y HKOMY Oyae  3AHCHEHO
HiknioueHns KiHuesoro obaaasanns AGoHenTa, nposeaenna Oneparopom kabenin Ta 3aidcHEHHEA
poOBIT 3 NAKTIOUCHHS,
4.1.5.  KopueryBarucs HOCTYTaMu B CTPOTiH BIATOBIHOCTI 3 yMOBAMH JGHOTO Jlorosopy.
4.1.6, CBOCUACHO CILIGHYBATH IAATY 38 MOCAYTH, 3CIAHO 3 BCTAHOBICHHM Y JloroBopi NOPAAKOM
PO3paxX yHKIB.
4.1.7. Tepminono noBigomisity npo Gyab-sKi 3607 aGo noripuieHns siocti B poBoTi NOCayT.
4.1.8. Tlpw saiiicenni Gyab-sKkux Aill, NOB'I3aHNX 3 BUKOHAHHAM yMOB JAHOTO Jorosopy, y ToMy
umesi np onaari nocayr, 000B'M3KOBO BKATYRATH VHikansHui HoMep ioroopy AGonenTa.
4.1.9. He nepeaapaty ta/abo ne nposasat coi npasa, 0Gos'IKK i [Mocnyry 3a ganum JIOroBOPOM
rperim acobam, Ges nucumoBol sroan Onepatopa.
4.1.10. Buxopucrosysatn [locayrn BHKMOYHO 3a @pECOi0, BKA3AHOIO B IL. 2.1, Jlorosopy, sK
Micue Hanarus [Tocayr. ¥ iHimoMy BHNaaKy HeoOXiaHa MicsMoBa 3roia Quepatopa.
4.1.11. TIpu 3mini pexsizuris (MAC-anpeca Ta iH.), uio igeHTHgiKyIoTs KoMI'IoTep ABOHEHTa B
Mepesi, nonepesso nosigomasti Oneparopa. Camocrtiiika amina P-aupecu Ge3 nonepeanboro
y3romkeHHs 3 OnepaTopoM KaTeropyHo 3a00pOHAETLCA.
4.1.12. He nopywysati ymos obpanoro naxery [locsyry, sokpenma, npi nakeri, akuil nepeabadac
nigKToYeHHs oaporo komi'worepa. TobTo, He nigkmoyaTH 10 sepexi Oneparopa npHCTpoi, AKi
npuIHAueRi AMA 3 €AHAHHS AEKIABKOX KOMI'IOTEpiB (POYTEPH, KOHLEHTPATOPH, cgiui T2 iH.) B
MEKAX OHOTO HiAKIFOYCHHA,
4.2. ADonenT Mac npaso: _
4.2.1. MNpu xopucrysanui [lociyramu 3MiHIOBATH Tapudni nakeru 3 | uncna micau, BULTIOBIZAHO
10 ysmos aanoro Jlorosopy, ninnncasum Hosuit Jlodatox He pisnite, Bk 3a TPH AHi 10 nouarky
Micsis. . E
4.2.2. Tpusyrmusta aito Jlorosopy 3 1-ro 4uciia HacTyNHOro MiCSLS, MTHCHMOBO AOBIAOMMUBIIY
Oniepatopa He nisHiie, HPK 38 OAHH KaJCHAAPHH MicALb 10 AaTH NpusynuHents, MiniMatsHui
TePMiH NPU3YTHHEHHS — | MiCALb, MAKCHMANBHHUH ~ 3 micaui. Y Bunaaky He noxosaenns Tlocayr
1O 3ABEPIICHHIO MAKCHMAIILHOTO TEPMiHY HPHIYIHHEHHSA, JloroBip NPHITHHSE A0 ABTOMATHYHO.
4.2.3. Vpununury aito Jloroopy 3 1-ro HHea HACTYIMHOTO MiCSILLS, THCBMOBO TOBIAOMMBLUH NPO
1e Onepatopa ke ni3Hite, HK 32 0JIMH KaJIeH1apHHH Micsip 10 JaTH npunuHennd Jlorosopy.
4.2.4. Orpumynati Bia Oneparopa inpopmauiio npo criokuTi mocayru 3a gonomoroio Ocobosoro
xabinery. "
4.2.5. 3a sumoroto orpumyearti sia Oneparopa PAXYHKM, AKTH HaJaHMX TOCHYT Ta i inancosi
JOKYMEHTH.
4.2.6. 3sepraTics MHCBMOBO 3 OYAb-AKMMH HHTAHHAMM LIOAO NOCAYF 38’ H3KY T4 PO3PAXYHKIB
Oneparopa.
427 Tlucomoso nosigoMisTd Oneparopa npo Gyib-siki npeTeHsii, [1OB 3aHi 3 OTPHUMAaHHAM
floenyr.
42.8. BiaMORMTHCA Bil nopansuwioro xopuctysanus [locayramu Ta MpUIAHATH Horogip y
NOPAAKY, BH3HAMEHOMY JaHHM Horosopos. [punusenna Horosopy MOXIHBE 3 1 uncna micaus.

5. OBMEJKEHHS NIPH KOPHCTYBAHHI MOCAYI'AMH
5.1. Onepatop THMHacoBo 0OMeye, abo NPHIMHAC HAZaHHA [Mocayr ABOHEHTY y BUIAIKY He
onnarn ocayr,
5.2, Tlicas HAAXOKEHHA KOINTIE Ha paxyHok AGonenra Onepatop piauosmoe wananus Mocnyr y
fiopHOMY 0GCasi.
5.3. Hpu xopucrysaufii Tocayramu 3a60POHAETHE:




5.3.1. Buunatu Gyas-aki aif, snificnenns abo samax Ha saificHenns akux nepeadayae BCTAHOBNCH
B Vipaiui kpuminansuy, anminicrparusny aGo MalfHOBY BianosinaibHiCT,.

5.3.2. OBMekysarn iHwum  AGomentam jgocryn g0 Mepewi a6o  NepelwkoLKaTH  {HIMM
Abounentam kopuerysarues Tocayramu,

5.3.3. Poscunaru cnam.

534, TlpoBoauTH camoBiisHe (HECAHKUIOHOBAHE) NponMkHeHHs B Oyab-ski nporpamu, Gasm
jpanux Ta i ckAanosi nporpamui enement Mepei, Komn'ioTepHi cHeTeMH Ta/abo Nporpam uu
inTepHeT-pecypein Gyab-saKkux inuiux oci6. PobuTH cripou A0 OTPHMAHHA HECAHKLIOHOBAHOTO
pocryny 10 Syab-akux komniorepis B Mepeski, paxykis inumx AGoHeHTiB.

5.3.5. ABoweHT He Mae npasa 36upary abo pobuTi cripobu 10 360py OCOBHETHX BIAOMOCTEH, 1110
MAIOTH BiAHOWENHS 10 THEX AGOHEHTIB. .

5.3.6. 3nilcHionary Byap-axi ail, sxi Tarayts sa coboo nopyuwenns poGors obnanHaHuA,
nporpamHoro 3abesnedenus uM intepHer-pecypein Onepatopa, abo Gyap-sikux iHmmMx ocio.
Ocobauso, Ko te aif, saifichenns abo samax Ha sfilicHeHHs AKUX niepejidayae BCTAHOBNEHY B
Ykpaini kpumiaibHy abo aaMiHICTpaTHBHY BIANOBIAAILHICTS.

5.3.7. Bukopueronysary [ocayry ans saificHenns i, 10 NOCAralOTh Ha ANOBY PeNnyTauiio Yecrs
Ta rigmicre rpomansm, afo mwa Ainosy penyrauiro opramisauiii, ocofamBo aKo Taki Al
BHKITHKAIOTH CKAPTH.

5.3.8. llopymyraty npaguia BUkopHeTania Oyan-sKkux pecypeis Mepeii [HTEPHET, BCTAHOBICHHX
BAACHHKAMM LHX pecypeis. SIKWO AGOHEHT He 3rojeH 3 NPAaRHIAMM BAKOPUCTAHHS OyNb-KOTO
pecypey, BiH NOBUHEH HEraiiHoO BIAMOBHTHCS Bijl HOrO BUKODUCTAHHS.

6. IOPSIIOK PO3PAXYHKIB TA HOPS/IOK IPUHMAHHS NOCJYT
6.1. PospaxyHKOBUM NepiofioM npu Hajanki [ocayr e kateH1apuuit Micsilb.
6.2. AGonenTt womMicaus 2o 10-ro 4yue/a NPOBOAKTE ONJATY 33 PO3PAXYHKOBHM Micsiub, 3riano
Jlomatky Nel o Jlorosopy Ha nigcrasi nianucannx aktis sukonanux poGit/naganux nocayr. Tun
OnATH-TTiCAS OrL1aTa.
6.3. Cyma kowris Ha 10 4HCIO NOTOYHOrO MiCAus MOBHHHA GyTH HE MEHILIOK CYMM, AKa
nependavena Jfonarkom Nel o Jlorosopy. :
6.4. Sxuo Onepatop HE OTPAMAE HANCHKHY CyMy Ha CBill OanKiBCbKMA paxyHOK B TEpMiH,
BRazanuii 8 11. 6.2. Jlorosopy, 10 3 10-0ro upcaa Micsld HaiaHHs MOCIyT NPH3YIHHACTHCH.
6.5. Yac neotpumanns [locayru 3 Bunn AGoHeHTa (HEBYACHA ONJIATA, HECTIPABHICTL OONANHAHHS
AGouenTa abo npobiemu, NoB’S3aHi 3 1POrPAMHIM 3a0e3NEUCHHAM, BCTAHOBACHUM Ha 00Na/HaHHi
ABoHeHTa) He BBAKAETLCA TIPOCTOEM i OILIAYYETHCS B NIOBHOMY 0BCs3i.
6.6. Onaara Iocayr npoBOAHTLEA B HALLOHANBHIH BAMIOTI Y KpaiHy,
6.7. Momentom omnati Tlocayr € nara (GakTHUHONO HAAXOMKEHHA KOWTiB Bix AGoHeHTa Ha
po3paxyHkoBHii paxytox Oneparopa.
6.8. Onepkanus Qneparopom niarey Bix AGouenta sigoOpaxactbes Ha HOro ocobopomy
paxyuky 36inbwennsm Ganancy. Hapanns Tlocayr AGoneHTosi sigobpakaerees Ha ¥oro
0coBOBOMY PAXYHKY 3MEHIIEHHSM Ganancy Ha papricTs Haganux Hocayr.
6.9. AGonenT MOXKYTH 3ilicKioBati onnaty [locayr, no nepepaxyHky, 3@ A0NOMOroi0 [AATIKHAX
TepMiHanin, mIaTKHKX lHTEpHET-CHCTEM, Y Biineunax OanKis.
6.10. Tlpw 3aificueni miatexis AGOHEHT 0GOB'AIKOBO Mac BKA3yBATH CBIl Yuikanvuuil Homep
JOFOBOPY 1 CAMOCTINHO BiANOBijae 3a NpaBABLHICTH 3aiHcHeHUX HiM naTekis. Cymu, TOMUIKOBO
zapaxosai AGOHeHTOM Ha iHti paxyHKH, OnepaTopoM He KOMICHCYIOTHCS.
6.11. ¥ sunaaxy, uassuocti y AGouenra saGoprosanocti nepea Onepatopom, Oneparop Mae
npaso Ge3 nonepe/vkerHs i Ha BiacHui poscya obmexysarn obear i TexHiuHi napameTpH
[Tocayru afo npuIHHATH HagaHHA TTocay s, A0 MOMCHTY MOTalieHHA 3a60proBaHOCT.
6.12, Oneparop Haacuaae ABonenty AKT PO HAAAHHA [10CIYT 38 POIPAXYHKOBHIH Micsiis 0 18-
FO MMCHA MICSLE, MACTYIHONO 33 POIPAXYHKOBHM 33 JOHOMOIOIO CHCTEMH EJICKTPOHHOIO
nokymenroobiry (M.E.Doc). Ha nucemosy sumory Alonexta, Onepatop Haacwiac Axr npo
HAZAHNS TOCAYT ¥ JIBOX NPUMIPHHKAX 32 JOTIOMOTOI0 TIOWITOBOTO 3B’ 43KY.
6.13. Y punasky wazcunanHs AKT PO HAJAAHHA NOCAYT 38 JONOMOroK HOWTOBOO 3B'A3KY
AGoseHT noBeprae A0 25-10 UHCAA MICALS HACTYIHOTO 32 PO3PAXYHKOBHM OZMH NPHMIPHHK
NIANKCAHOTD HUM AKTYSIPO HAAGHHS NOCJAYE 38 NONepeaniil Micaus. Skuio 1o JAKIHUEHHA Micald



HACTYIHOTO 33 PO3paxynkosum AGOHEHT He NOBEPHYSB AKT [P0 HaAAHHsA NOCAYT T8 HE NPe/’ ABKE
Oneparopy npeTeHsii y nuebMoBii GopMi, TO MOCAYrH BBAKAIOTHCA HALAHUMM ¥ NOBHOMY 00Cs3i.
6.14. 3aranpHa BApTICTh AHONO AOrOBOPY CTAHOBHTD: 3 000,00 rpu Ges TAB (rpn Tucsiai rpu. 00
kon 6e3 THIB).

. 7. TAPU®HA TTOJITHKA
7.1. Tapudni naxery wa sei Bruan [loeayr BCTAHOBIIOIOTECH Oneparopom y mosHii BiANOBIAHOCTI 3
peranoBneHuMi Onepatopom Mepeski.

7.2. Tapudui nakeTn, MOKyTh nepeabadaTh piani yMOBH OFLIaTH, UIHH, KOJIO AGoHenTis, 1aA AKHX
poerynii raki Tapugui nakery, repuropito all Tapuduoro naxery Ta pi3Hi yMOBH OTPMMAHHA
Iocayr. mina Tapuduux nakeris suiAcuoeTses 3 1 yneaa SHETITE

7.3. Tapndui naketd MOKyTH Oytu CTPOKOBHMH Ta GescrpokoBrMu. CTPOKOBHM Tapugrum
[AKETOM € TAKHIE, Y SKOMY NPAMO BKA3aHO HOTO Tepmin ail. Vel inwi € 5e3CTPOKOBHMH,

7.4. Oneparop Mae Npaso Ha OJHOCTOPOHHE BHECCHHS sMid woge tapudis HA TIOCAYTH, 3
OBOB'IIKOBUM MOBIZOMICHHAM PO ue Abonentis Ha lurepuer-caiiti ds.net.ua ta/abo y iHummMX
sacoBax Macorol iHdopmauii He MeHue Hik 3a 10 (JecaTh) KANCHAAPHHX nuis, Y pasi Hearoan
ABorerta 3i sminamu, BHccennvu 10 Jlorosopy, Taknii ADOHEHT Ma€ npaso posipsatu Jlorosip y
THsKHeBHIl TEPMIH 3 MOMEHTY, KON BiH [3HABCA “u Mir fi3HATHCS TIPO 3MiHY BAPTOCTI MOCAYT
Jlorosopy. He posipsanis JloroBopy Ta NpOAOBACHHA KOPHCTYBAHHA Mocnyramu CBIAMHTE 0PO
srofy AGoHeHTa i3 3sMiHOI Tapudis Ha MOCAYIH.

7.5. Oneparop Mae MpaBo BCTAHOBMOBATH poamip oanuuii Tapudixauii ceoix nocayr i 1I0pAAOK
pOIPaXyHKY HeNnoBHOT OAHHMUI tapudikauil. Opunuus Tapudixanii BKA3YETCA Y KOKHOMY
KoHkpeTHoMy TapudHoMy naxeri.

7.6, Stkmo y Tapudromy naxkeTi BKaszaHo Ccymy momicsunoro naarexy (abonnaarn), TO 3
0C0B0BOTO paxyHKy AGOHEHTA B NEPLIHH ACHb Micsug 3HiMacTLCs MicauHa aGoHnaTa.

7.7. Skwo y TapudroMmy nakeri BKazano KinbKicTs tpadiky i y Banaaky Horo nepeBHUICHHA y
notouHoMy Micsii, AGOHEHT NMOBHHEH CBOEYACHO CHauyRaTh o6CsT CTIOKUTOTO NOHAA JiMiTy
Tpadiky A1 NIATPHMKM NO3UTHBHONO 3AIKILIKY Ha CBOEMY 0coB0BOMY paxyHKY.

7.8. Ilpu pospaxyuky tpapiky npuiiHaTo, WO | M6aiir = 1000000 Gaifr npuitusroi ta/abo
nepenanoi indopmauii, a 1 I'Gaiir = 1 000 Mbaiir. Tlix wac z0ctyny Ao mepexi larepHer
ppaxoByeThes BXiAHmi | Buximunit Tpadix. lokasimki rexuiunux 3acobip Oneparopa € €AHHAM
wxepenom indopmauii npo ofesr (GaKTHUHO CHOKUTHX Iocayr npu Tapudikauii i supiwenui
CYTEPEHOK.

7.9. Tapudni nakern MoxyTh nepeabadary MosIHBICTH TAATHOT a0 Ge30rIaTHOT 3MiHM OHOTO
TapupHoro naxkeTy Ha i,

7.10. Las sminn rapudHOro nakery AGoneHTy HEOOXiAHO 3BEPHYTHCA 110 Oneparopa Ta mianucaTi
HoBHil Jl0AaTOK 3 HOBHUM TAapH(HHM TIAKETOM, [Ticas woro OnepaTop peecTpye 3MiHu Y Mepexi
Oueparopa i amina TapudrOro makery BiafyaeThes 3 MEPUWIOro HHEHA HOBOFO KalCHAApHOTO
Micaig. Y BUnaaky 3MmiHu TapudHOro nakery Ha naker 3 GiabLoio MicsuHOK abOHIIATOI0
MOYK/IHBA 3MiHA TAPHGHOTO NAKETy Y NOTOYHOMY Ka/NCHAAPHOMY micsi. ¥ pasi sminn TapudHoro
nakery, Ha ocofoBoMy paxyHKy AGOHEHTa NOKMHHA GYTH CyMa He MeHia 3a abOoHILIaTy HOBOTO
“mpmimor‘o aKeTy.

7.11. Y pasi, aKuo aGOHEHTCHKA NATA (AKLLO TAKY nependauac Tapudruil naker) HapaxoBysanacs
Ha Yac HACTAHHA nepepsy y HaaauHi ITocayr y 38'M3KYy 3 NOWKOUKCHHAM Mepexi, BoHa mijnsrae
NepepaxyBaHHio 3 MOMEHTY [OBIAOMIEHHS AGounentom Oneparopa 1po NOWIKOUKEHHA A0
MOMEHTY YCYHEHHS NOLIKOUKEHHA. 38 YMOBH, IO TAKe MOUIKOLKEHHA B MEKax BIANOBiAaIbHOCTI
Oneparopa.

7.12. B tapudax BKa3aHO MakCHMaIbHO MOMMBI WBHAKOCTL 0CTABKH inopmauii no abonenrta,
(aKkTHUHA WBMAKICTS AOCTYIY MOKE BIIPI3HATHCH | 3a/ieKaTH Bil [BMAKOCTI KIHUEBHX Pecypeis,
MapmpyTHIanii fanmux ra obaaaHanHs abonenta.

8. BIANOBIAAJBHICTD
8.1, 34 HeHAIOKHE BHKOHaHWA a00  HCBHKOHAHHA  yMOB Jlorosopy CTOpOHH HECYTh
sinosi gaasHicrs pianosino 1o ymos Jlorosopy Ta/abo YHHHOrO 3AKOHOAABCTEA,
8.2, Cropon He HECY¥b BignosiganbHOCTI 32 Henpami 3OHTKH Ta BIPAEHY BUIOAY.




indopManii., WO 3HAXOAWTBCH HA OGAAAHAHHI Aﬁcme,

8.3. Oneparop He Hece BIANOBiAANBHICT i pH:

OO0MAAHAHHA, e
8.4. Oneparop ne aac rapaxmn TOTO, Wo 6y;m-aka msimpm uis afo AaHi, WO NEPECHIAIOTLCA 3a
nonomoraio Tlocayru He mictsts Bipycw, aGo immi nebaxkani komnowentn. Onepatop ne Hece
plAnoBiaaNEHOCTI 38 HerarusHi ang AGOHEHTa HacTiiku cnpmnﬂem Takumu  HebakanuMu
KOMMOHEHTAMH, D0 3MICTOM OTpUMAHOT m«:}mpmaun. ‘
8.5. Onepatop He Hece HOPUILHUHY, marepiaasiy abo inmy amnoammmzm 33 BHKOPHCTAHHS
AGOHEHTOM NMAATHUX [MOCAYD HIINX oprauisaiiii, 10 SAKMX BiH jaicTaB namyn 38 IONOMOrOH0
orpumanns [Toesyr Oneparopa.

8.6. Tpatix sBakaerscs upuinatum alo anpammnm sKio Horo u@&xcﬁsauo MEPEIKEBHM
obsanHanusym  Onepatopa. Onepatop He Hece BIANOBIAANLHOCTI 33 HEAOCTABKY YACTHMHM
saikeopanoro “rpacbmy a0 ABonenta abo Horo ajpecara, SKWO HENOCTABKA OOGyMORIEHA
HeINSKHIMH Bia ONeparopa NPHYMAIMK, 30KPEMa HEAOCTATHROK) HPOMYCKHOK CIPOMONKHICTIO
ajpecara abo ‘tpansutHoro Oneparopa, dinstpauicio tpadixy 3 Goxy AGouenra, anpecara abo
rpansurHoro Oreparopa, 4K NOMHAKAMH, 3po0aeHuMH ADOHEHTOM.

8.7, Onieparop Hece BiANOBIAATBHICTE 32 YIPUMAHHS Yy CIIPABHOMY CTaHi BY3/18 IOCTYNY A0 Mepei
Tireprer. AGOHEHT HECe BIANIOBIAAILRICTD 38 YIPUMAHHS Y CIPABHOMY crani OcTaHHBOT MU,

8.8. Onepatop einosigae 3a 3GUTOK, noHeceHuii AGOHEHTOM, TiAbKH AKWO AOBEACHA NpAMA
npoiHa camoro Oreparopa, B powxpx, nponopumuow cymi aboHeHTCHKOT TUIATHI 3a nepioj
npocroio. Hi 3a akux oBcraun signosinanshicrs Oneparopa, y pasi sGurkis abo srpatax, He
[IePEBHILLYBATHME CYMY, WO BUaauyeThes AGoHeHTOM sk alOHEHTCHKA M1aTa 33 KANeHAAPHUH
Micsib.

8.9, Cyma BiAWKOAYBAHL 38 KWIEHJAPHWII MiCHLb, He MOKe NEpeBMUlYBATH po3mMip oamici
abOHEHTHOT NiaTh.

8.10. Tlepepaxysok aGoseHTHOT naTh AGOHeHTY 3AIHCHIOCTLEA JIHILE 32 NONEPEAHiIH MiCALLb.

8.11. Bapricts nigkmoueHns Ta pecctpauii KoMneHcauii e niaasrae.

9. 3MIHA M PO3IPBAHHSI JOTOBOPY
9.1.3a B3acMHOI0 3roAoto CTOPOHM MOKYTH [IANKCYBATH JAGNOBHEHHS W 3MIHM 10 UBOIO
H,ox*oaopy‘ AKIO Taki 3MiHM TIPUIHATI 110 B3ACMHOMY Y3TOMKECHHIO, O(OPMJIEHI NMHCHLMOBO M
UUII!HCﬂHl CTOpOﬁile #
9.2. V sunaaxy 3minu Tapuduoro nmakery abo BaprocTi WiH HA NOCIyrd pronn 30608’ A38HI
nepeykaacty Hosuit Jlonarok. Koxken nouii JIoNaTOK aBTOMATHYHO NPHIHHAE [0 NONEPEAHBOTO
Hoparky.
9.3. B 0aHOCTOPOHHBOMY nopsiky Jlorosip moke Gytu posipsanuit 3 ininiatneu AGonenta y .
HACTYNHUX BHIIANKAK!
9.3.1. Hesromu 3i 3minowo Onepatopom tapudy Abonenta. [lane npapo AGOHEHT MoOxe
peanizyBaTi npoTaAroM 7 AHiB 3 MOMEHTY KO/IH BiH Ai3nascs a0 Mir Ai3HATHCH NP0 3MiHY Tapudy.
9.3.2. Bincyrnoeri nomeﬁu ¥ NOAQABLIOMY mpm ryeaii Tlocayramu, 3a yMOBH, 110 KOITH Ha
ocofoBomy paxyHKy BIACYTHI.
Ipo Gakanus posiparu Jlorosip (Bin’canatmes six Mepexi i UPUIHHATH  KOPHCTYBAHHS
Tlocnyramu) AGoneHt nosHHeH nopizomMuri Oneparopa, 3a | {oanH) Micsilb A0 MOMEHTY
npurneninis Jlorosopy. Ipunusenta Jorosopy mosause 3 1-ro yuena Micsig.
9.4. Y sunaaky, skwo y AGowenta, wo Gawac pozipraru Jlorosip, Ha ocoGoBOMY paxyHKy
sanuuatorbes rpowd, takuii Jorosip moxke Oyru posipsammit auwe 3a 3rogoi0 Cropin 3 :
06OB AIKOBMM THANMCAHNAM YIOAM NPO poIipBamus, y Axiil 3a3Ha4AETLCA CTPOK HOBEPHCHHA 1
rpowei AGonenry micns posipsasns Jorosopy. Onepatop, NOBEpTac BiANOBIAHWH 3aiMLIOK
KOLITIB Ha pO3paxyHKoBii paxyiok AGonenta, siakpuruil y Syap-axomy yxpamcnxwy Oarky.
9.5. B OAHOCTOPOHHBOMY NOPAIKY Jlorosip mMose Byru posippatiit 3 ininiatues Onepatopa y
KOAHOMY 3 HACTYITHHX BHITAIKIB:
9.5.1. Y pasi, 410 AGOHEHT NPOTATOM 2 (JBOX) MIiCHLIB 3 MOMEHTY THMHACOBOTO NPUIMHCHHA Uu
obmeskenna naganns [ocayr ue nonosnus cgili 0cobGoBKH paxyHOK. Y TAKOMY BHNIAAKY 0nepafrop
Mosie He ANTHCHIOBATH OKPEMOTO Nonepejpkerns AGOHEHTa Nnpo posipsatius JIOTOBOPY, OCKiNbKM
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[OFOBIp BBAKATUMETHCH MPHIMHCHHM, 3 Kinnene obnannants AGoHeHTa BIIKIOMEHHM, Y TIepLuni
ACHE Hicas CrMBY BKA3AHOTO 2-MmicAHHOTO CTPOKY. :

9.5.2. Y pasi, Ko Oneparop BHABUT, (o aaki, AKi oMy MoBIIOMHB AGonenT rpH peecrpauii, €
penpapaueamp  abo  AKILO BUABHTLES, 11O BAACHHKM npuMilesns, |y AKOMY 3pifiCHEHE
nigkmouenns [locayry He HAABANH CBOET 3rOAM Ha nixkmouenns [locayr. Y TaKkoMy BUNAAKY
Onepatop NOBUHEH NONEPEIHTH ABonenta npo posipsatua JloroBopy monaiimenme 3a 7 (cim)
JHiB 10 AATH PO3IPBAHHA.

9.5.3. VY pasi nopymenns ABopentoM obmexes y kopuctysanni ocayram, o nepenbaveHi .
5.3, [lpu uwomy, Oneparop NOBMHEH TONEPEAHTH AGoHeHTa Npo  posipBaHHA Horosopy
monaimeHe 3a 1 aens AO. PO3IpBAHHA. 3a cOIM pO3CYIOM Oriepatop MOXKE BCTAHOBHTH y
fonepepkenHi npo posipeanns JloroBopy cTpoK YCyHEHHA TOpYLIeHb. VY TaKOMY BHNAAKY, IIPH HE
yeysenii ADOHEHTOM BUHHIOBAHHX TTOPYUICHb, Jlorosip BBAKATHMETLER NPUIHHSHHM Y Bra3aHUH
y nonepeukenHi CTPOK.

0.5.4, 3 iutx MiAcTan, nepeAbaueHNX Y sakOHOAABCTRI Y KpaiHU.

9.6. IMicns posipsanss lorosopy Oneparop MOxe AAHCHHTH AEMOHTAK aBOHeHTCHKOT JTHIT.

10. ®OPC-MAKOPHI OBCT ABUHH
10.1. Oneparop He Hece pianosizansHocTi nepes ADOHEHTOM 33 HesukoHaHHs ab0 HEHANCKHC
BUKOHAHHSA CBOIX 3000B'3aHE 38 LHM Jlorosopom y BHNAAKY BHHUKHEHHA obeTaABUH, IO BHHHKITH
roa Boni i Gaxanus Oneparopa { axi He Moxua Byno nepenbavath 260 YHUKHYTH, BRIIOURIOUH:
ykasu abo NOCTaHOBH OpraHis JCPKABHOI BIAMH, WO OOMEKYIOTh IAABHICTE Onepartopa 110
asaHKio [Tocayr; FPOMA/CHKI 3aBOPYLICHHNA, enizemii, 6rokaau, embapro; 3eMIeTpPYCH, NOBEH,
yparais, BiKIIOHCHHA eNEKTPOIKHBICHH, noweski abo inwi cruxifni auxa; oronowetty ado
(akTHuHy BIHHY: naBMucHi a60 HenaBMucHi Al perix 0ci6, o npuzBeny 10 HenpauesaaTHoCTi
yerarkyBans 200 HEMOKAMBOCTI AKICHOTO HAZAHHS CBOIX Tocayr.
102, BunukseHHA 00CTaBHHY HenepeGOpHOT CHiM NPOLOBAYE CTPOKH BHKOHAHHA 30608'a3aHb HA
nepiojl, SKK AOPIBHIOE CTPOKY T Takoi obcTaBHHH.

{1. KOHOUIEHIIIHICT TA BE3IEKA

11.1. ludopmaiis Abonewra, 1O vicTutees y Jlorosopi. € kougizeHuiino0 i ye nigasrae
PO3TONOLICHHIO Tpetiv ocobam, KpiM BHIALKIB, nepeadaMeHHX YHHHIM 14KOHO/1ABCTBOM Y KpaitH.
11.2. Oneparop peKOMEHIYE ABOHEHTY BUKOPHCTOBYBATH Jiuensiiite nporpamHe 3a0e3ncueHiA,
sokpema JHLEH3IIHI anTuBipycHi nporpamu, Ta peryaspHo X OHOBJIOBATH, o6 3anobirTk
HerpaBHiIbHiH poBoTi KOMITIOTEPHOTO oG aHANHS Ta 3APAKEHHIO HOTO gipycamu. T1pu sapaeHHi
KOMITIOTEpHOTO OONAIHAHHS ABonenTa Tpadik MOKE IHAYHO 3GinpumTies, Oneparop B TAKOMY
BUTAKY He Hece HiAKOoT BLAMOBIAAABHOCTI TA BECh Tpadix nignarae onnati.
11.3. AGonenT Hazae npaso Oueparopy AtA sabesneqcHs Oe3eKU B MepeKi, ado npH orpumManHi
ckapr Bin ABOHCHTIB, NEPEBIPATH inpopmaliio, WO OTPHMYETHCA ra/abo  nepeCcHiIaETRCA
ABOHEHTOM, TPH LBOMY OTpHUMaHA indopMmaltia HE MOKE NEPEAABATHCA Tperiv ocobam, 32
BUKTFOYESHHAM BHIAAKIB BCTAHOBICHHN 3AKOHOAABCTBOM.
11.4. AbGouenT Heee BIAMIOBIAANLHICTE CTOCOBHO TOTO, 1HO AGowent Ta/abo ocolu, AKi MAOTh
AOCTYIT A0 Komn'mepin.npcinc*rpy’m‘onani woo 3axolis Oe3nexkn TpH poGoti 3 OBARAHAHHAM,
[OIKEHHOT BE3NeKH Ta OO HANaHH nepiof HeBIAKIALHOT MEANH HOT IOTIOMOTH.
11.5. ABonenty 3a00pOHAETHCR:
- KOpHCTYBATHCS OBIAHAHHAM Ges saseMIAeHs;
- OIKIIOUATH MEPEKEBHH kabesb 10 JUKepe ereKTPUHROT HANPYTH:

-

- JRUIaTH ﬂpﬁil}OiO‘ie obnaHanHA Ges Harasany.

12. THIII YMOBH JLOroBory
12.1. Jlanuit aorosip BBIKACTHCA yKAQACHHM | HAOHPAC YMHHOCT] 3 MOMCHTY fioro niAnueant
CropoHaMi T& CKpIMICHIs nevarkamu CTOpiH.
12.2. Crpox aif usoro Jlorosopy rioyunac cpifi nepebir y MOMCHT, susHadenuit y n. 12,1 uporo
Jlorosopy Ta 3aKiHyeThes 31.12.2024p.
12.3. Jlorosip 3anMmWaeTkCs YHHHEM ¥ BHHAAKY 3MIHH peKBI3HTIB Cropin, 3minu iXHix YETAHOBYMX
JOKYMEHTIB, BKIICMAIOHH, &IC He 0OMEKYIOUHCE, aMIHOIO  BIIACHHKE, opraniaauiﬁm-ﬂpamsdi




<bc}p\m Ta ivwe. YV BUmanky 3miHu pcmnmm Cm
NOBIIOMHTH NPO LE OHA OALHY. »

12.4. llommp YKAQAEHMIA Y JIBOX npuwpumcax,‘)xpa
st Koot iy Cropis,

HOPHAMYHOT CHITH

13. PEKBI3UTH CTOPIH

«Oneparop» «AbonenT»
T30B Komynaibite niinpuemMerso
«udposi Pimenns JUIC » «KomyHa/1b HHK»

f IOpuauyna agpeca: M. Yepnonorpan, HOpnanuna agpeca: 80100, m. YHepsonorpax,
! sy Cokaibebka,l By Ce. Boaoaumupa, 112

Hourrosa aapeca: 80100, Jinsisceka o6n., Tem: 3-95-56

M. Yepsonorpag, sy, Kopoabosa, 8 e-mail: komunalnik112@ukr.net

Teu. (063) 766 44 60, (068) 766 44 60 P/p: UA 933257960000026000302079397

e-mail: Japec.m@gmail.com BJIO VIIP AT Omanbauk

M®@Q 325796

P/p UA 67305 2990300&26003001006144 B E€JAPIIOY 03348643

AT «llpnsarbank» Ca. Ne18322358

€J1PITIOY 40463037 ITTH 033486413132
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Jloaarox Nel

110 Aorosopy Ne 16/01/2024
W42 &% e 2024p.

Tosapucrso 3  o0MeERKEN010 BiANOBIAIBRICTIO «Iludposi pimenns JUIC», Hagam ~—
«Oueparop», B 0co0i AUpexTOPa Jraneus Muxaiiia Pomanosua, o aie wa nigerapi Craryty,
3 oauiel croponi, Ta Komynanue nianpueMerso «Komynaapuui» B 0cobi B.o. AHpEKTOPA

Ipeaxa Trops [erposnua, o aie wa nigerasi Cratyry , Haja - AGomeHT , 3 APYrof CTOPORA ,
YKa/H Uei I0aTOK Npo TaKe:

Bua noeayr Micsiuna abouniara
( 10 micsinis)
Teaexomynikauiiini mocayru inTepuer 3a a1pecoio: M. 300,00
Yepronorpaj, By:1. JIbBIBCLKA, 81 (cmirTeBuii nojiron)
50/50 Moir
Pazom: 3 000,00 rpu Ges ILAB (3a 10
micsiin).
Ilinn noAano B rPHBHAX 6es 1TAB.
«Oneparop» «AboHenT?
T30B «llnudposi Pimenns JUIC» KIT «KoMyHagabHHK»

[(npexrop Muxaiiao JIATTETD B.o. mupexropa Irop NPEAKO /




