JIOTOBIP Ne HTM00000327 / /3

M. Muko.aiB « 10 » ciuns 2024 poky
®OII JIyrosenko Irop IropoBuy B oco6i JIyrosesko Iropa Iroposuua, 1o i€ Ha niacrasi Bunucku

2010350000000010325 Bix 02.07.2021 (#axani — BukoHasens) 3 oxHiei cropors, KOMYHAJIBHE )
HEKOMEP].IIFIHE mIPAEMCTBO MI/IKOJIAIBCB Oi MICBKOI P.?#g "IHEHTP IIEPBUHHOI

% }(L/ITAPHOI JIOTIQMOTH Ne7Y B g , O, ( M«Lé ke
rL €£0¢ e o0~ ulewg{)oy , IO Jli€ Ha TACTaBi
N (oo iy " (mamanmi — 3aMOBHm<) 3 IpYTOi CTOPOHH, B IOJAJIBIIOMY pa3oM

IMEHYIOTBCS CTopoﬁlﬁ, yﬂxanu ueit Jlorosip npo HacTyIHe:

1. IPEAMET JOTI'OBOPY
1.1. B nopsaaxy Ta Ha yMoBax 1poro JloroBopy BukonaBels Hagae 3aMOBHHKY:
1.1.1. TTociyru y cdepi inpopmaTusauii: IHpopmaiHiHO-KOHCYIBTaTHBHI TOCITYTH 3 cynpoBomkeHHs 13 «M.E.Doc»
3BITHICTB
1.1.2. mociryru 3 cucteMHOro cynpoBoxy IIporpamu BiamoBigHo 10 0OpaHOro 3aMOBHHKOM ITaKeTy.

2. ITHA IOTOBOPY TA MMOPSIIOK PO3PAXYHKIB
2.1. Lina oroBopy 3a mociayru y cepi inpopmaruzauii: IndpopManifHO-KOHCYIBTaTHBHI MOCIYTH 3 CYNPOBOMXKEHHSA
13 «M.E.Docy», 72260000-5 — ITociayru, moB’si3aHi 3 nporpaMHuUM 3a0e3ne4eHHsIM ,ctaHoBuTh 1250,00 rpH.
(omHa THcsya aBicTi msTaecat rpuBeHs 00 komikiok) Ges IT/IB.
2.2 Omiata NPOBOAMTECA 3 MiCAL 3aKiHYCHHA TIONMEpPEeHbOi JLEH3il BianmoBiguo no m. 2.1.Ha miAcTaBi aKkTy
BHKOHaHUX pobiT Ne HTM327 Bix « ﬁ » ciuaa 2024 poky
2.3.Ctpok omaTH: npoTAroM 7 GaHKIBCHKHX JHIB 3 MOMEHTY MiAMMCAHHs aKTy BUKOHAHUX pOOIT.
2.4.Bci po3paxyHKH 3a UM J{0roBOpOM 3iMCHIOIOTHCS B HalliOHAIbHIHM BanoTi YKpaiHu.

3.ITIPABO HA BUKOPUCTAHHSA ITPOI'PAMHA

3.1. Ilepenavya 3aMOBHUKY IpaBa Ha BUKOpPHUCTaHHA [Iporpamu nepeabayae OTpHIMaHH:I HUM JOCTYITY A0 IIPOrPaMHOTO
komruiekcy. [IpaBo Ha BukopuctanHs [IporpaMu (HEBHKITIOUHA JIILEH3Is) i€ POTATOM CTPOKY il nporo JloroBopy 3a
YMOBH OIUIATH 3aMOBHHMKOM IOCIYT 3 CHCTEMHOI'O CYyIIPOBOJY.
3.2. IlpaBo 3aMOBHHKa Ha BUKOpPUCTaHHs [IporpamMu (HEBUKIIOYHA JiLEH3iA) nepenbdayae MOXKIIMBICTE BUKOPUCTaHHS
IIporpamu npoTarom cTpoky Aii 1ioro JoroBopy HacTYIHUM CIIOCOGOM:
- BUKOPHCTaHHA (YHKIIOHANMBHUX MOxutMBocTed [Iporpamu uis ¢popMyBaHHS 3BITHOCTI 3aMOBHHKA B €IEKTPOHHOMY
BUILAAI MoXymio "3BiTHICTE" Ta BiAnpaBieHHsS cHOPMOBAHOI 3BITHOCTI [0 BIAMOBIJHUX IHCTAHIM, MiAMHCAHHA
€JIEKTpPOHHOT0 NoKyMmeHTy EINII.
3.3. JlokyMeHTOM, SKHH MiATBEp/UKYe (akT HagaHHsS BukoHaBIleM 3aMOBHHKY ITOCIYI BiAIOBIZHO OO YMOB LIEOTO
JloroBopy, € HaJIe)KHUM YHHOM 0QOpMIICHUI AKT HaJaHUX ITOCIIYT.

4. IOPSJIOK HAJIAHHS TA IPUMOMY-IIEPEJAYI IOCJIYT
4.1. Ina inentudikauii 3aMOBHHKA B SIKOCTI NMPaBOMIPHOTO KOpHCTyBa4ya IIporpamor0 Ta HAJIeKHOrO 3AiMCHEHHs
CHCTEMHOIO CYNpOBOAY 3aMOBHHMKY HAIA€ThCs KOH AOCTYIy y CTPOK m0 S5 (I'SITH) KaJeHAApHHX JHIB Ticis
3apaXyBaHHJ Ha IIOTOYHHH paxyHOK BukoHaBIs cymu, BKa3aHoi B I1. 2.1 1poro Zlorosopy.
4.1.1. TepMiHOM «KOZ HOCTYIy» IIO3HAYAETHCS KOJ IPOrpaMHy, IO HAaJa€ MOXKJIMBICTh CAMOCTIHHO OTPUMYBATH NAKETH
OHOBJIEHHs IporpamH B odici Bukonasis Ha Hocilt 3aMoBHKKa a0 Ha caiiTi BukoHaBIs.
4.1.2. Kog noctymy amie npotsirom 12 mic..
4.2, 3aMOBHMK IIJNHCye Ta CKPIIUIIOE IEYaTKOI AKT HA[aHMX I[IOCIAYr MpOTAroM 5 (I’sTH) AHIB 3 AHA HOro
OTpHMaHHS Ta IIOBEPTA€ OOMH IIPUMIPHUK BHKOHaBIIIO.

5.30BOB’sI3AHHSI CTOPIH
5.1. Bukonasenp 30608’ 13y€ThCs:

5.1.1. 3abe3ne4nTy AKiCHE Ta CBOEYACHE HAJAHHA IOCIIYT BIANOBIAHO 40 YMOB Lporo JoroBopy;
5.1.2. nanatu kox noctymy a0 Ilporpamu BignosiaHo 1o m. 4.1 usoro Jorosopy;

5.1.3. HamaBaTH mocIyrH 3a MM JIOroBOPOM 3a NOMOMOrOK KBalihikoBaHMX (axiBUiB, sKi MPOWILTH BiAMOBiIHY
I ITOTOBKY;

5.1.4. minTpumyBatu [Iporpamy akTyaabHOI YHHHOMY 3aKOHOJABCTBY YKpaiHu;

5.1.5. HajaBaTH MOXIHMBICTE 3aMOBHHKY 3aBaHTXXHTH OHOBJIEHHs 10 [Iporpamu 3 caiity Bukonasus a6o oTpuMaty B
odici BukonasIg Ha Hocilf 3aMOBHHKa;

5.1.6. HanaBaTH 3aMOBHMKY KOHCYNBTaLi 3a TeneoHOM «raps4oi JiiHii» BukoHasus y po6oui aui 3 09:00 mo 18:00 3
MOHEIIIKA 10 11’ ATHHULIIO;

5.2. 3aMOBHHK 3000B’I3y€THCS:
5.2.1. He nepemKoKaTH BUKOHAHHIO 30008’ 13aHb, B3THX Ha cebe BHKOHaBIEM;
5.2.2. oniayyBaTu HajaHi BuKOHABIEM NOCITYTH Y PO3Mipi, B IOPAAKY Ta B CTPOKH, BU3HaueHi uM JJoroBopoM;




5.2.3. mpuitMaTi Bin BHKOHaBLA HagaHi MOCIYTH LUIIXOM IIAMHMCAHHA AKTY HAaaHHMX IOCTYT BIANOBIAHO 10 1. 4.2
poro Jlorosopy;-

5.2.4. nosigmomisaTH BuKOHAaBLUA NP0 3MiHY pEKBIi3HTiB, ()aKTHYHOrO MICLE3HAXOMKEHHsS INOHHO TaKi 3MiHH
BiOy Iy ThCHL.

6. CTPOK JIi JOI'OBOPY

6.1. Ileit [loroBip BBa)Ka€ThCs YKIaneHIM 1 HaOMpa€e YHMHHQCTI 3 MOMEHTy WHoro mimmucaHHs CTOpoHamu Ta
cKpiruteHHs nedaTtkamMu CTopiH Ta zie 1o O 7 LM./ ol J,CJI ‘}'
6.2. OIHOCTOPOHHS BiZMOBA BiJl BUKOHaHHA CTOpoHaMH CBOIX 3000B’si3aHb, AKi mepenGaueHi muM JIOroBopoM, He
JOTTYCKaEThCs, KPiM BHITAJIKiB, MepeabaueHNX YHHHMM 3aKOHOJABCTBOM YKpaiHH.

7. BIAIIOBIJAJIBHICTH CTOPIH
7.1. 3a HeBUKOHaHHS ab0 HEHaJle)XKHE BHKOHAHHSA CBOIX 3000B’s3aHp 3a uuM J[loroBopomM CTOpOHH HECYTb
Bi/IMIOBITATbHICTH 3T1JHO YMHHOTO 3aKOHOABCTBAa YKpaiHH.
7.2. BukoHaBelb He HECE BiIOBIAAIBHOCTI epes 3aMOBHUKOM 3a 3aTPUMKH Ta 11epeboi B po0oTi, 110 Bia0yBalOThCs 3
NPUYHH, AKi 3HAXOAATHCA 1033 Cheporo KOHTPoIo 3 G0Ky BHKOHaBLS, y TOMY YMCI: TeXHIYHHH CTaH [IPOrpaMHO-
anapaTHUX 3aco0iB 3aMOBHHMKa, a00 KaHaIiB 3B'A3Ky, SKAMH BiH KOPHCTYETHCs, iHIII HENOJIKH, IIOB'A3aHi 3
rOCIOapChKOI0 IISTIBHICTIO 3aMOBHHUKA.
7.3. Yci cynepedky, po36iKHOCTI ab0 IpeTeH3ii, 0 MOXYTh BUHUKHYTH 3a UMM J[oroBopoM abo IOB’s3aHi 3 HUM,
BHPIILYIOTHCA IIIIXOM IeperoBopiB Mk CTopoHamu. B pa3i HeJOCATHEHHS 3rOAH 3a pe3y/IbTaTaMHU IIEPEroBOpiB, CIIip
nepenaerbesi CTOPOHAMH Ha PO3IIISLA BiANIOBIAHOTO FOCIIOAaPCHKOrO CYAY 3TiIHO 3 YHHHHUM 3aKOHOAABCTBOM YKpaiHH.

8. 3AXHCT JAHHUX

8.1 3 yMoBamMH 3aXHCTy JaHHUX MOKETe 03HaHOMHUTHCEH B JlogaTky 1 10 LBOTO JOTOBOPY.

@ YMOB
9.1. 3amoBHuK Maectaryc AE € by LLLLW "*/C Lo (\ Z“}(CJ;L€10
9.2. BUKOHaBEIb Ma€ CTAaTYC IUIATHHKA €AHHOT®/ TIONATKY TPEThOI IPyIIH.
9.3. ITocmyru 3 cuctemHoro cynposoxay [Iporpamu, mo HagaThCs 3a UMM JIoroBOpOM, 3a CBOIM 3MICTOM HaJleKaTh JI0
nociyr y cdepi inpopmaTuzauii Ta He € 06’ €KTOM OMOJATKYBAHHS [IOAATKOM Ha JOJAHY BapTiCTh.
9.4V Bunazkax, He nepenbadeHux gaHuM JlorosopoM, CTOpOHH KepYHOThCS YMHHUM 3aKOHOAaBCTBOM Y KpaiHH.
9.5. Iicns nmianucanHs aaHoro JloroBopy yci nmomepeaHi neperoBOpH, JHCTYBAaHHs, ONEPeJHi yroAu Ta IPOTOKOIH
PO HaMipH 3 IUTaHb, 1O CTOCYIOTLCA AAHOrO J[OroBOpY, BTPa4yaroTh KOPUAMYHY CHITY.
9.6. HenilicuicTe 6ynp-sKoi yacTHHHM 1bOro JIoroBopy He TArHe 3a o600 HeaificHicTb loroBopy B LioMy.
9.7. [lorosip CKIafeHO y NBOX aBTEHTHYHHX NPHMIPHHKAaX, IM0 MAIOTh OAHAKOBY HOPHAMYHY CHIy, 110 OZHOMY
NPUMIPHUKY I KOKHOI 31 CTOpiH.
9.8. ¥V Mexax mnpas, HOBHOBaXEHb Ta 3000B'13aHb, HaAaHUX LKM JIOrOBOPOM Ta YHHHHM 3aKOHOIABCTBOM YKpaiHH,
CropoHM MOXYTh HaJaBaTW OIHA JApYTiH iHQopMmauito y BHrAAi paiinie, 6a3 gaHuX, ApyKoBaHUX dopM, abo iHIIIX
HOCIIB IIOJIO YNPaBIiHCHKHMX T4 FOCIOAAPCHKHX IPOLECIB 3aMOBHMKA Ha MPEIMET iX aBTOMATH3aLii 4¥ BUPIMIEHHA
NpoOIEMHHX ITUTaHb.
9.9. 3amoBHHUK HaJae BukoHaBIIO MpaBo 37iHCHIOBATH BUKOHHAHHS CBOIX 3000B’3aHb B paMKax 1soro Jorosopy 3
BUKOPHMCTaHHAM HACTYIHMX THIIB BiJJaJl€HHOrO MiAKIIOYEHHS: MPOTOKOTY BiaganeHoro poGodoro cromy (Remote
Desktop Protocol); BipryansHoi npuBatHoi Mepexi (Virtual Private Network); nporpamne 3abesnedeHHs
«TeamViewer»; mporpamue 3a0e3neueHHs «Ammyy Adminy; nporpamue 3abesnedeHHs «Supremo»; IpOrpaMHe
3abe3neyeHHs «AnyDesk».

MICHE3HAXO/I’KEHHS TA PEKBI3BUTH CTOPIH:
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HonaTok 1

PO 3AXHUCT JAHUX
M. Muxoinais « /@ » Ci4HS 2024 poky

®OII Jlyrosenko Irop IropoBmy B oco6i Jlyroenko Iropa IropoBuua, mo aie Ha migcTaBi Bumucku
2010350000000010325 Big 02.07.2021 (mamami — BuxonaBeus) 3 oxpaiei croponn, KOMYHAJIBHE
HEKOMEPIIMHE NIANPUEMCTBO MHUKOJIAIBCBKOI MICBKOI PAIH "LBHTP JI PBUHHOI
MEJHMKO-CAHITAPHOI JIOIIOMOTH Ne7" B oco6i 0.0, Q€K IOfO HEOO L X | mo pie Ha
MiACTaBI wacwi/»'% / 3 iHIIOI CTOPOHH, (B MOJAIBIIOMY pasom’ iMeHyioTbcs "CTOpOMH", a KOXKHA OKPEMO -
"Cropona"), Vet Joroip mpo 3aXucCT JaHUX, IIPO HACTYIIHE:

TepMiHn, sAKi BU3HaUCHI HIDKYe, MAIOTh 3Ha4Y€HHs, HaJaHe iM, aje TIIbKU Ul LiieH 1poro Jlorosopy.

«AdiniiioBana oco6a» o3Havae OpPUONYHY 0co0y, ska Oe3mocepenHb0 abo OMOCEPENKOBAHO KOHTPOIIIOE,
KOHTPOJTIOETHCS abo mepebyBae IMij CIiJIbHUM KOHTPOJIEM i3 BiAMOBIAHOI 00000, 1€ «KOHTPOJIBY 03HAa4a€ 31aTHICTh
KepyBaTH CIIpaBaMH iHIIOTO Ha MpaBax BIACHHKA, Ha MiZCTaBi 10roBopy abo iHIINM YHHOM.

«OcHOBHMIi 10roBip» 03Hayae JIoro.ip, 40 AKOro AoAaeThes ek Jlorosip npo 3aXUCT JaHMX.
«Knienr» o3navae rpyna KiieHris, sikuii € cTopoHOr0 OCHOBHOTO 10TOBODY.

«pyna Kimienra» o3Hadae Kiienra i Bcix #oro AdinioBanux oci6 («wieH I'pymu KiieHta» Oyne TaymMaduTHCS
BIJITOBITHUM YHHOM).

«Jani kiieaTa» o3Havae masi, axi: Kioient a6o ocoba, sika mie Bix Horo iMeHi, Hamae BukoHaBueBi, a00 03BOJIsE
BukoHaBIo JocTyn y 3B'3Ky 3 JloroBopoM; a6o BukoHaBeus cTBOpIOE Mmia yac HaxaHHs [Tocmyr.

«Cy0'exT JaHUX» O3HAa4Yae IOPUAHYHY 0co0y, SKY MOKHA iIEHTHU(}IKyBaTH NPSIMO YU ONOCEPESIKOBAHO 3a TaKHMH
inenTHdikaropaMu sK HaiimeHyBaHHs, kon E€JIPTIOY, wMicuesHaxomkeHHA. DizuuyHy 0COOY-MIAMPUEMIS, SKY
inenTHdikoBaHO abo MOXHA ineHTH(iKyBaTH npsAMO abo OMOCepenKOBaHO, 30KpeMa, 3a TaKMMHU ifeHTHdiKaTopamuy,
K iM's, ineHTHGiKaliHUI HOMEp, JaHi PO MiCLEe3HaX0MKEeHHsI, OHJIalH-11eHTHdiKaTop abo 3a ogHUM abo KinbKoma
¢dakTopamu, sfKi € BH3HAYQIBHUMM U 11 (i3WYHOI, NCHUXOJIOTIYHOI, TEHETHYHOI, MEHTAJIBHOI, EKOHOMIYHOI,
KyJIbTypHOI a00 COLiaIbHOI 11€HTUYHOCTI.

«Jlani» o3Ha4aoTh Oyap-aKy iHpopManito crocoBHO Cy0'ekTa JaHHX.

«O0pobaaTu» (a Takox «OOpoOka» o3Hauae 3HiHCHEHHA omepanii abo CyKymHOCTi omepawii i3 maHUMH i3
BUKOPHCTAHHAM aBTOMAaTHU30BAaHUX 3aco0iB a0o Oe3 HHMX, HampuUKIal, OpraHizamis, 30epiraHHs, 03HaHOMIICHHS,
BUKOPHCTAHHS, YIOPSAAKYBaHH!.

«HOCJIyl‘ﬂ» O3Ha4aroTh ITOCJIYTH, sSIKi MaloTh 6)’TPI HazgaHi 328 OCHOBHHM JOT' OBOPOM.

«BukoHaBelb» 03Ha4ae cTopoHy Jlorosopy, sika He € wieHoM [ pynu KiienTa.
BAXUCT JAHUX

1.1. Ilpu3nayenHsi. Bukonaseup nosuHeH oOpoOmatu nani Kiienra Tineku: mns Haganus [lociayr B pamkax
OCHOBHOrO I0TOBOpY; Y THX BHIIaJIKaX, KOJIH Lie HeoOXinHo st Haganus [Tociyr; y BianoBigHOCTI 3 06IPYHTOBaHMMH
Ta JIOKYMEHTAIBHO MiATBEPKEHHMMH iHCTpyKuisMu KitieHTa yac Bim 4acy; Ta y BIINOBIAHOCTI 3 yciMa 3aKOHaMH
VKpaiHu Tpo 3aXMCT JaHHX. BHKOHaBelb MOBHHEH 3abe3neuntH, mwob Oyap-nika dizuuHa ocoba, ska Ai€ miA #oro
KEPIBHHMITBOM Ta Ma€ JOCTyM 0 JaHuX Kiienra, Gysna nos's3aHa JoroBipHuMH 060B'I3KaMy, 10 HAJAOTh 3aXHCT 110
BiHOMEHHIO 710 JaHuX KitieHTa, eKBiBaJIeHTHUIT TOMY, 110 BCTAHOBJIEHHH Y bOMY JOTOBOPI PO 3aXMCT JAaHHX.

1.2. Ilepenava nanux. BukoHaBelb He MOXKe ONpanpkoBYBaTH AaHi KiieHTa IOTH, JOKH BiH He: OTPUMAB TIONEPEIHIO
MUChbMOBY 3rofy KiieHTa Ta mHCEMOBO moroaus i3 KimieHToMm.

1.3. IloBepuenns nanux Knienra. ITpotsrom 14 auiB micis 3akiHyeHHs TepMmidy aii (a6o npununenHs) OCHOBHOTO
Horosopy, Bukonasews nosuseH (3a Bu6opom Kitienra) sunmuty a6o noseprytu Kiienty yci nasi, sxi nepeGyBaroTh




y #0T0 pO3HOPSKEHHI.

1.4. Tonomora y Bunaaxy Iloxii Gesnexn. Bukonaseus nosuHeH cnpuati KiieHTy y pasi HacTaHHs Oyab-sKoro
TIOpYIIEHHS 3aXHCTy JaHUX Ta OyHb-sKOi Mifo3py abo MOorpo3H MOPYIIEHHS 3aXUCTy JaHuX (koxkHa okpemo — «Iloxist
Gesnmexun») IUIAXOM: ToBigoMieHHs KitienTa mpoTsaroM 24 roauH npo oTpuMmaHHaA iHdopmanii mono IMoxii Gesnekwy;
HamaHHa KrieHty yciei HeoGxigHoi iHpopMauii Ta JOKyMeHTalil, ska HoMy BiZoMma, SKOK BiH BOJIOMIE Ta sKY
KOHTpOJTIOE cTocoBHO IToii Gesneku; Ta cmiB-poGiTHUUTBA 3 KilieHTOM Ta 31iHCHEHHSA KPOKiB, AKX KIEHT MOXe
BUMAraTy JUls CIPUAHHS PO3CIIiAyBaHHIO, IOM'AKIIEHHIO Ta JIiKBinawuii Haciakis [Toxii Ge3nexu.

1.5. Be3neka. BukoHaBelps He Hece BiANOBIiAANLHOCTI 3a 3apoBa/UKeHi TexHi4Hi abo opraHi3auiiiHi 3axoau, Knienra
BiJl BUIQAKOBOTO a60 MPOTUNPABHOTO 3HUIIEHH, OIIKODKEHHs, BTPATH, 3MiHH, HECAHKI[IOHOBAHOTO PO3KPHUTTS abo
nocTyry. BukoHaBelb MoBHHEH 3abe3neuntH, mwo6 Gyab-fka ocoba, YIOBHOBaXKEHa ONpalboByBaTH naHi Kiienra,
OyJia noB's3aHa JOTOBipHHMHM 3000B'I3aHHAMH OO0 KOH(IASHIIHHOCTI.

1.6. 1leit morosip yknaaeHuit Ha cTpok aii OcHoBHOro Aorosopy. Lleit Jlorosip ckiIageHuil IpH MOBHOMY PO3yMiHHi
CropoHaMmu ii YMOB Ta TePMIHONOTIi YKpaiHCHKOI MOBOIO y JBOX aBTEHTHYHHX NpPHMIDHHKaX - MO OJHOMY s
K0HOI 13 CTOpiH.

1.7. 3minu mo usoro JoroBopy MoXyTs OyTH BHECEHI 3a B3aEMHOI0 3roforo CTOpiH, 0 0OpPMIISETECS T0JATKOBOO
yrozoxo 1o uporo JJorosopy.

1.8. KnieHT 3acBimyye Ta rapaHTyio, 10 Ma€ BCi HeoOXiAHI NPaBOBI MiACTaBH i nepenadi Bukonasuwio, 3a
OCHOBHHM JOTOBOPOM, HEOOXITHUX JaHHUX.

MICHE3HAXO/IXEHHS TA PEKBI3UTH CTOPIH:
BukoHaBenb: 3aMOBHHK:
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