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[orosip
Npo HagaHHs [OCTyny Ao oHnaH-cepBiciB Helsi Ne 2024-447

M. Kuis

TOBAPUCTEO 3 OBMEXEHOHKO BIAMNOBIOANBHICTIO "XENCI YKPAIHA" Hagani - «Onepatop», Bij
iMeHi akoro Ha niacraei CtatyTy Aie AvpekTop [loHeus EsreH €sreHosuy, 3 ofHoro Goky, i )

KOMYHAJIbHE HEKOMEPUIVHE MIANPUEMCTBO "OKHAHCHKUA LEHTP MEPBUHHOI MEOWVKO-
CAHITAPHOI JOMOMOTIU" OKHAHCLKOI CENULHOI PAAU NOAINBLCBLKOrO PAMOHY OAECHLKOI OBNACTI
Hapani — «3aMOBHUKY, B iMeHi Akoro Ha niactasi CTatyTy Aie MonosHwiA nikap Tumko Onbra AHApIiBHA, 3 iHLLIOMO
Boky,

Hanani pasoM iMeHyrTbCA « CTOPOHUY, @ koxeH okpeMo — «CTOpOHa», yknanu Ler [lorosip npo 4ocTyn Ao
oHMaunH cepeicis (Hagani — [Jorogip) Npo HUx4YeHaBeaeHe:

1. Bu3HayeHHs
1.1.[ins naHoro [loroBopy, HaCTYMHi TEPMIHU BXUBAKTLCS Y TAKUX 3HAYEHHSAX:

¢ IHpopMaLlitHo-kOMyHiKaLliiHa cucTema «Xenci» (pani — Helsi a6o MIC) — nporpamHa npoaykuis, sk
pe3ynkrar KOMITHTEPHOrO NporpamMyBaHHs, NpusHaveHa ANs OpraHisauii NPouUecy HaaaHHA MeauyHOi 40NOMOrU
Ta/abo MeAWYHUX MOCNYr, CepBepu SIKOI PO3TALLOBYHOTHCA B 3aXWULEHiit MporpaMHo-anaparHi nnargopmi
«XMapHOro» LieHTpy oGpoGku AaHuX, [OCTYN A0 AKOI 3AINCHIOETLCS 3a JOMOMOrol BeG-CaifTy, po3MilLeHoro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo MoBinbHoro ponarky,
B PEXVUMi OHNawH.

e |aeHTUIKATOPU — yHiKanbHi AaHi (noriH, Homep TenedoHy Ta iH.), WO [03BOMSIOTL BCTAHOBUTH
CNIiBBIAHOLUEHHS MiX TakuMK AaHUMU | 0BnikoBumM 3anucom B MIC.

e |aeHTUikaTopu AoCTyny (Naposb, 0AHOPa30BUiA Naponb, CroBo-Naponb, KEM Ta iH.) — iHCTpyMeHTH, Lo
A03BONAOTE 0AHO3HAYHO BCTAHOBUTU HAsBHICTL Mpas AOCTYMy NeBHoi 0cobu [0 KOHKPETHOro 06MiKOBOro 3anucy B
MIC npu BUKOpUCTaHHI iaeHTUiKaTopiB.

o |[HUMaeHT — 36in y poboTi MIC.

e KiHuUeBMiA kopucTyBay — ¢isuyHa ocoba, Wo 3apeectpoBaHa B MIC, HesanexHo Bif HasBHocTi Ta/abo
BIAACYTHOCTi y Hei GyAb-SKX 3B'A3KIB 3 3aMOBHUKOM, B TOMY YMCAi NPaLiBHUKA 3aMOBHUKA.

e CaiiT — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunaxHs, 3a akumu MIC posmileHa
OnepartopoM y Mepexi IHTepHeT Ta/abo MoGinbHWUM J04aTOK.

e HapinHicTb po6oTu — nokasHuk 6esnepebinHoi pobotu MIC, Wo BU3HAYAETLEA ii AOCTYNHICTIO B o6csrax
Ta Ha yMOBaXx, BU3Ha4eHuX y foAatkax Ao jaHoro [orosopy.

e [lor — cnevjansHuid ain (Tabnuua 6asu AaHUX TOLLO) B SIKOMY HaKOMUYyeTbes 3iBpaHa cnyx6osa Ta
CTaTucTU4Ha iHcbopMallist Npo aii, BukoHaHi B MIC.

e Bepudikayis — nigTBepAXeHHs 3aMOBHUKOM (Oro npauiBHUKOM) 0cobW nallieHTa (NpeAcTaBHUKa
naujenHTa), Wo niATBepAXYETLCA NpocTasneHHAM y MIC BiAMITKM Npo Taky BepudikaLliio nawjieHTa.

BusHaueHHA iHWUX TepMiHiB, Aiki 3acTOCOBylOTbCS B [JOrOBOpI, 3a3Ha4aloThCA TakoX y AOAATKax Ao
[oroBopy, siki € MOro HeBif'€EMHUMU YacTUHAMU.

2. MNpeamer Jorosopy

2.1.3aMOBHUK 3aMOBMISiE Ta onnadvye, a OnepaTop Ha yMmoBax, BU3HAYEHUX LM [Horosopom, Hapae
3aMOBHUKY AOCTYN [0 OHMailH-CepBICIB 3 NMpaBOM KOPUCTYBaHHA MPOrpaMHoO NpoAykLuiero — iHgopmMaLinHo-
KOMyHikaLliiHoto cuctemoro «Xenci» (MIC), 3a npusHa4eHHsIM, 3 METOK opraHisalyji npouecy HajaHHs Meau4Hol
Aonomoru Ta/abo MeauyHUX nocnyr, B pexumi oHnaiH (kop 3a [K 021-2015: 48810000-9 — IHdbopMaLiAHi
cUCTEMMU).

3. TapaHTii Ta 3acTepexeHHs
3.1.0neparop rapaHTye, Wo: '
® Oneparop Mae Bci HeobxiaHi Ta AOCTaTHI Npasa ANA HaAaHHA AoCTYNy A0 oHnauH-cepsicis MIC;
o MIC mae atecrar BignosigHocTi KC3I;

e Oneparop BosoAie BciMa HeobXiAHUMU NPaBaMu Ha [OMEHHI iMeHa CauTiB;
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o Cepsep, Ha sikoMy poamiwieHa MIC, nporpamHuii kog MIC, dyHkuioHan MIC Ta Bci cTopiHku CaiTy €
3aXULLEHUMMU.

3.2.3aMOBHUK MIATBEPAXKYE Ta rapaHTye, Lo Mae MiLleH3it0 Ha NPOBaf)XeHHs rocrnofapcbKoi AiANbHOCTI 3
MEAUYHOI MPaKTUKK, sika oTpUMaHa y BCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW MOpsiAKy, Ta 3A4INCHIOE BnacHy
AiANbHICTL 3 4OTPUMaHHSAM BUMOT, BCTaHOBMNEHUX HOPMaTUBHO-NPaBoBMMU akTamu YkpaiHu.

3.3.Ha paty novatky sukopuctaHHa MIC 3amosHukom 3a uum Jorosopom, MIC nigkntoveHa ao EnekTpoHHoT
CUCTEMU OXOPOHWU 3[0POB'A Ta MoOXe 3abesnedyBatu peecTpauito KiHLUEBMX KOpPUCTYBadiB, aBTOMaTuyHe
PO3MiLLieHHS, OTPUMaHHS i nepefady iHpopmaLii i JOKYMEHTIB WOoAO0 HafaHHA MeLUYHUX MOCNYT, KOPUCTYBaHHSA
cepBicaMmy 3 aBTOMaTU4HUM 0BMIHOM iHdbopMaLlieto.

3.4.MIC (Ta/abo 1ii KOMMOHEHTW), 3HaXOAWTLCA Yy CTaHi NEeBHOI yHKUiOHanbHOI Ta/abo TexHiYHOI
CMPOMOXHOCTI, piBeHb 5IKOi CchopMOBaHU Ha AaTy yknapaHHA AaHoro [JoroBopy Ta € AOCTaTHIM, cTabinbHUM i
BiJOMUM 3aMOBHUKY.

3.5.CTopoHK noroaunu, LWo A[OKYMEeHTooGir Mk HUMU Oyae 3AIACHIOBAaTUCL B EMEKTPOHHI dopMi i3
3acTocyBaHHsIM cepBiCiB  «[JokyMeHT.OHnanH» Ta «M.E. Doc». fAkwo iHwe He 3a3Ha4eHo y BiAMNOBigHOMY
JOKYMEHTI, [aToto cknafaHHsA (0pOpMMEHHA) Takoro JOKyMeHTa € JaTta Moro nignMcaHHs npeacraBHukaMmu 06ox
CropiH.

4. MNpaBa Ta 060B'A3KU CTOPIH
4.1.3aMOBHUK Mae npaBo:

® OTPUMYBATU CBOEYACHO Ta y MoBHOMY o6Cs3i AocTyn A0 oHnawH cepsicie MIC, nepeabadeHuidi LM
[orosopowm;

e oTpUMmyBaTu Big Onepatopa BCi HeobXiaHi AaHi, LOCTyNK, NpaBa, BUXiAHI AaHi Ta iHbopmaLito, HeobxiaHy
ANS 30IUCHEHHs AOCTyny A0 oHnawH cepaicie MIC;

® KOHTPOIMOBATU Xifi BUKOHAHHSA Ta/abo sikicTb HagaHHsA goctyny ao MIC;

® 3[1INCHIOBATUN Ta KOHTPOIMOBATU HANaLTyBaHHS PIBHIB 4OCTYNY BNacHUX NPaLiBHUKIB, SiKi BUKOPUCTOBYHTh
MIC;

e BU3Ha4aTU kareropii iHgopmaLyi, Wo BHocATLCA 3amoBHUKOM y MIC (BiAMNOBIAHO A0 (yHKL{iOHAMBHUX
MOXUBOCTEN CUCTEMM) Ta obupaTy iHhopMaLlito, Lo CTae 3aranbHOA0CTYMHOK (My6mniKyETLCS Y BiflbHOMY AOCTY
Ha noptani Helsi.me);

e Ha 3bepexeHHs iHpopMmalLyi, BHeceHoi o MIC;
e B/MaraTi yCyHeHHA rnopyLueHb Liboro [Jorosopy;
© BiAMOBUTUCH Bif, [JoroBopy B NOPsiAKY, BCTAHOBNEHOMY LM [JOroBOpPOM.
4.2.0nepartop Mae npaeo:
® OTpUMYyBaTW CBOEYACHO Ta Y NOBHOMY 06CA3i onnaTy 3a HajaHHA A0CTyny 40 OHNaitH cepaicie MIC;

® OTPUMYBaTU BiA 3aMOBHWUKA iHpOpMaLitO Ta JOKYMeHTU, HeobxiaHi Ana 3abeaneyeHHss po6otu MIC y
pamkax aaHoro [Jorosopy;

®3/lIACHIOBATU OHOBMEHHA Ta iHWI MOXmMBi Moaudikauii MIC, B ToMy uucni ii  okpemwux
KOMMOHeHTIB/MOAYNIB (6e3 nonepeaHLOro MorofKeHHA 3 3aMOBHUKOM), 63 MOMPLUEHHS SAKICHUX XapaKTepUCTUK
po6oTtu MIC 3rigHo ymos, BuknageHux y oaatky Ne1 go [Jorosopy:;

® CaMOCTiIiHO 0BMpaTU «XMapHUA» LieHTp 0Bpobku AaHUX 4Nst po3MilLeHHs MIC:

® CaMOCTIHO BU3Ha4aTU AoMeHHe iM'A/IP-aapecy, opuriHansHe HauMeHyBaHHs Ta Au3aiiH MIC;
e B/Mararu Bif 3amMOBHUKa HafaHHS NiATBEPLKEHHA 3aKOHHOCTI 06POBKU NEPCOHANBHUX AaHUX;
® B/MaraTi yCyHeHHs rnopyLueHb Lisoro [orosopy;

e 3 mMeToto 3abesneyenHs pobotu MIC, apicHioBaTU [OCTyn A0 iHopMaLii, Lo BHeceHa 3amMOBHUKOM
(vioro npauisHukamu) y MIC.

® BiIMOBUTUCH Bif Liboro [loroBopy B NOpsiAKy, BCTaHOBNeHoMy [lorosopom.
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4.3.3aMOBHUK 3000B'AA3YETLCA:

eHe BUKopucToByBatu MIC B uinax, Wo cynepeyarb YMHHOMY 3aKOHOAABCTBY YkpaiHu, npasam 4u
3aKOHHUM iHTepecam TpeTix ocib Ta/abo ymosam gaHoro [lorosopy;

e 36epiraTi y TaEMHULi iaeHTUdikaTopu AocTyny (BnacHi Ta npayiBHWKIB) Ta MoB'A3aHi 3 BUKOPUCTAHHAM
MIC AaHi, Lo NpuaHayeHi BUKIIOYHO ANA BUKOPUCTAHHSA 3aMOBHUKOM Ta oro npawjiBHUKamun (B TOMy Yu1Cri crosa-
naponi, CMC-KoAu TOLLO);

e HeraHo 3MiHIOBaTU ifeHTUdikaTopu gocTyny Ta/abo Gnokysarty 06MikoBi 3anucK y BUNAAKY BUSBNEHHS
HEeCaHKLiOHOBaHOro [OCTYyry, PO3ronolueHHs abo Mifo3pu PO3ronoLleHHs ineHTudikaTopis JocTyny, Npo Lo
3amoBHUK MOBigOMNsie Onepartopa y nopsaky, BcraHoBneHoMy Joaarkom Ne 1 fo [lorosopy;

e HerailHo noeigomnsT Onepartopa y npo iHuuaeHTy B po6oti MIC y nopsiaky, BCTaHOBNEHOMY Hopartkom
Ne 1 po [lorosopy;

e He BYUHSITU Ailt (PO3CUNKa criaMy, BCTaHOBMEHHS LUKIANMBOro NporpamHoro 3abeaneyeHHs, 6oTiB, 3acobie
ninBopy naponis, ddos atak Tow|0) pe3ynsTaToM SKUX MOXe 6yTI NopyLUeHHst HopMarnbHoi po6oTu MIC sk B Linomy,
TaK i okpemMuXx ii YacTuH;

o HEe BYMHSITU fill, pE3ynsTaToM SKWUX € YCYHEHHS aB0 3HWKEHHSA eheKTUBHOCTI TexHiYHUX 3acobiB 3axucTy
MIC;

e Mg Yac BHeceHHs iHopmaLii y MIC A4oTpUMyBaTUCh 3@KOHOAABCTBA YKpaiHKi NPOo 3aXUCT NepCoHankbH1X
LaHux;

® OpraHiaoByBaTy NignUcaHHaA Ta 36epiraHHs BCiX HEOBXiAHWUX LIOKyMeHTIB (nepefba4eHnx 3aKoHoLaBCTBOM
Tala6o [ogaTtkom Ne 5 go [lorosopy), Npu LibOMY 3MICT A0KYMEHTIB, LabnoHu skux nepeabayero Jonarkom Ne 5 no
[loroBopy, He Moxe ByTU 3BYXEHO,

epoTsrom 30 KaneHaapHWX AHIB 3 MOMEHTY NianucaHHs [loroBopy npoBecTu po60TK 3 po3ropTaHHA
TexHIYHOro MaaaHuuKy Ans 3abeaneyeHHst BUKOHaHHS BUMOT LLIOA0 3axMCTy iHdopmaLyii, BiANOBIAHO A0 IHCTPYKLi
MPo NOPAAOK MiAKMHOYEHHS TEXHIYHUX MaAaHYUKIB 3aKnajis OXOPOHU 3[,0pOB'A.

o0 3aBeplUeHHI0 POBIT 3 PO3ropTaHHA TEXHIYHOTO MardaHuuMka nianucaTh AKT 3aBeplleHHs poGiT 3
PO3rOPTaHHA TEXHIYHOTO MaiifaH4Mka (3 MeTor 3abesnedeHHs tyHkuioHyBaHHs KC3l) 3a 3paskoM, HafaHum
Oneparopom,

eBHOCUTU 40 MIC BUKMKOYHO AOCTOBIPHY iHEPOPMALLiHO (MPO CTaH 3A0POB'A NALIEHTIB, iHLWI MeAUYHI OaHi,
WwjoAo rpadiky NpuitoMy nikapis, BiABiAYyBaHHA NPUAOMIB NaLieHTamu TOLLO) Ha 3aKOHHUX MiACTaBax;

enybnikysaT (y BinbHOMy AOCTYMi Ha noprtani Helsime) BiAOMOCTI Npo BRACHWX cniBpobiTHUKIB
AOTPUMYKOHMCb BUMOT YNHHOTO 3aKOHOAaBCTBA YKpaiHu (B TOMY YUCHi LWOA0 3aXMCTY NEPCOHaNbHUX AaHuUX);

e Ha BUMOry OnepaTopa HafaBsaTu MiATBEepAXeHHs 3aKOHHOCTI 0B6pOBKU NepcoHansHUX AaHUX NPOTATOM
TPbOX POBOUNX AHIB 3 MOMEHTY OTPUMAaHHSA TaKoi BUMOTH;

eHagasat goctyn Ao MIC npauisHMkaM 3amOBHUKA BUKIHOMHO MiCNS  03HAUOMITEHHS 3 BUYEPMHONO
iHbopmaLjto Wwofo 3axoais Geaneku npu BukopucTaHHi MIC, 3 MeTOH HEeAOnyLEHHs BUTOKY KOHMIAEeHUIAHOI
iHbopMmaLyi, B ToMy uucni — iaeHTUdDikaTopiB AOCTyny, sKe MiATBEPAXYETLCA nignucaHHsM 3060B’A3aHHA
kopucTysada MIC (3a 3paskom BcTaHosneHum [opatkoM Ne 5 Ao Lporo [lorosopy). Take 3o060B’A3aHHsA
36epiracTbCca 3aMOBHUKOM At 0COBUCTOrO BUKOPUCTAHHS SIK A0Ka3 HaAaHHs npaLiBHUKY HeobxigHoi iHdopmaLlii;

eHagaratu foctyn Ao MIC npauiBHukaMm 3amoBHWKa TiNbKW B TUX BUNaAKax i B Tid Mipi, B AKIA Ue €
HeoBXiAHUM ANS HANEXHOrO BUKOHAHHA HUMMU TPYAOBWUX abo AOrosipHUX 060B'A3KIB. Mpu LsOoMY, piBeHb AOCTYyMy
TakuX NPaLiBHUKIB HANaLTOBYETLCSA YNOBHOBaXeHO ocoboto 3amosHuka GeanocepeaHso y MIC;

e3a6e3neynTM npauiBHUKiB 3aMoBHWKa Be3aneyHuMm  KiHueBuM 0BnajHaHHAM Ta  MporpamHuM
3abeaneyeHHaM (Ha SKOMy OHOBMEHi 40 OCTaHHBOI JOCTYNHOI Bepcii onepaujiHa cuctema Ta Bpay3ep; 3aifCHeHi
HanalTyBaHHA aaMiHICTpyBaHHS onepauinHoi CUCTEMM, WO He A03BOMA0TL BCTaHOBMHOBATU 6e3 poaeony
aAMiHicTpaTopa OnepauiiHoi CUCTEMM IHLLIOFO MPOrpaMHOro 3aGesneveHHs,, Lo, 30Kpema, YHEeMOXNWBNIOE
BCTAHOBNEHHS Keiinorepis; BCTAHOBMEHUA i OHOBMEHU A0 OCTaHHLOI AOCTYMHOI Bepcii aHTUBIpYC; TOLo), ANs
opraHisaLji 6eane4Horo AocTyny A0 Mepexi IHTepHeT Ta GeaneuyHoi nepenadi AaHWX Y nokanbHin Mepexi
3amoBHuUKa.

© BiANOBIAHO 40 YMOB AaHoro [1oroBopy, CBOEYaCHO MianMcyBaTu NEPBUHHI AOKYMEHTU, LLO NiATBEPAXYHOTb
3[iAICHEHHS rOCNoAapChKMX onepawyi;
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© CBOEYACHO OnnadyBaTi oHnarH goctyn ao MIC y poamipi Ta B cTpoku, nepeabaveHi [lonatkom Ne 3 no
naHoro [Jorosopy;

4.4.0nepartop 3060B'A3YETLCA:

eniaTpuMysaTu ctaH MIC, gocTtyn Ao sKoi oTpumye 3aMOBHUK, AOTPUMYHOHUCL CTaHAapTiB SKOCTI,
BU3HaYeHUX LM [Jorosopom,

e 3a6eanedyBaTu npauesfatHicte MIC, Ha ymoBax, BU3HaYeHUX LM [JoroBopoM,;

eMpy OTPUMAHHI MOBIAOMMNEHHS BiA4 3aMoBHWKA NPO IHUWAEHTW, ycyBaTu iX y norogkeHi CTopoHamu
CTPOKU;

e OpraHi3oByBaT OTPUMaHHS EMEeKTPOHHUX 3rod (B TOMYy YMUCRi iX HanexHe noryBaHHs Ta 30epexeHHs
BignoBigHUX noris) Ha oBpobKy nepcoHanbHUX AaHuX Nif Yac camocTiiHoi peecTpatlii/asTopusadyi KiHuesux
kopuctysauis y MIC;

® OpraHi3oByBaTU OTPUMaHHS 3rof Ha oBpobky nepcoHanbHUX AaHux, Mif 4Yac CaMOCTIMHOTO 3BEPHEHHS
KiHueBux KopucTyBadie Ao kon-ueHtpy MIC, y cdopmi, Wwo Aae amory 3pobuTy BUCHOBOK MPO HafaHHA 3roaun 3a
yMoBU 060B’'A3K0BOro 36epexeHHst iHhopmalLlii, ika Moxe NiATBepAUTU OTPUMaHHSA Takoi 3roau;

® HE PO3roroLyBaTy, He NOLLMPIOBATY | HE NepeaaBaTy NepcoHanbHi AaHi y BUnaakax, o He nepeabadyeHi
3akoHomM Ta/abo 6es 3rogu 3amoBHUKA 4K cyb'ekTa nepcoHanbHUX AaHux.

e3abeanedyBaTh 3axUCT OaHUX, CTBOPEeHUX abo BHeceHUX 3aMOBHWKOM, Bifi HeCaHKL{iOHOBaHOMO
BUKOPUCTaHHS, CNOTBOPEHHS, 3HULLEHHA a0 3MiHu;

e Ha BUMOry 3aMOBHMKa HapaBaTu 3BiT Npo BukopuctaHHA MIC y enekTpoHHi hopmi.

e MPOTAroM 7 KaneHAapHWX AHIB, 3 MOMEHTY nignucaHHA [Joroeopy, Haaatn 3aMOBHUKY IHCTpPYKLUiO Npo
NOPAAOK MiAKIMOYEHHSA TEXHIYHUX MaAaHYUKIB 3aKNaAiB OXOPOHU 3/10pOB’s;

ey pasi posipsaHHA Lboro [orosopy, nepenat 3amoBHUKY abo yrnoBHOBaxeHi ocobi, ska Byne HUM
BU3Ha4eHa, CTPYKTypoBaHi AaHi, wo 6ynu BHeceHi Jo MIC 3amoBHUKOM, Y nopsaky, BusHadeHoMy [oaatkom Ne 4
00 fadoro [loroeopy.

5. Uina porosopy

5.1.3a HapgaHHs focTyny A0 oHnanH cepsicie MIC OnepaTtop Mae npaso Ha onnary (B NOpsAKY, BU3Ha4eHOMY
Honatkom Ne 3 no [lorosopy).

5.2.0nnata pgoctyny Ao oHnawH cepeicis MIC 3a uvm [JOroBOpoM 3a KaneHlgapHwui pik He Moxe
nepesuLlyBaTt cymy 87120.00 rpH (3 MOB).

5.3.0cTaToyHa LiHa [JoroBopy CknajaeTbCs i3 3aranbHoi BApTOCTi (hakTUYHO HaAaHoro NpoTAroM CTPoKy Aii
[loroBopy AOCTYny A0 OHNaWH CepBiciB  (3riAHO AKTIB NPO HaAaHHA AOCTYnNy A0 OHMNalH CepsiciB).

6. KoHdiaeHuinHICTL

6.1.[l0 KoHMigeHUiHOI iHdopMaLii 3a UMM [JoroBopoM HanexwuTb BCA Ainosa (y TOMYy 4ucni, ane He
BUKIMKOYHO: CTparteriyHa, MapKeTUHIroBa, TEXHIYHA, KOMepujinHa, iHaHcoBa, puauMyHa, OpraHidauinHa)
iHbopmMaLia, AOKYMEHTW, NnaHu, npoueaypw, AaHi, anu Ta marepiann Oyab-AKOro xapakTepy, HesanexHo Bij
Toro, 4v Bynu Taki AaHi Ta iHopMaLis HaaaHi YCHO, NMMCbLMOBO Ta/abo B eneKTPOHHIA (hopMi.

6.2.He BBaXarTbCHA KOHPIAEHLIHOW iHPOopMaLjiero:

e iHpopMaLis, sika HagaHa CTopoHoto Ans nybnikayii (onpunogHeHHs) y MIC BignosigHo 40 YMOB LibOro
[orosopy;

® CTaTUCTUYHI AaHi, BigoMocTi (6e3 PpO3KpUTTA NepcoHanbHUX AaHWX) SKi BUKOPUCTOBYKOTBCA ANSA
(hopMyBaHHSA 3BITHOCTI Ta aHanNiTUMHUX NaHenen (gawodopais) Towo;

e iHpopMaLlis, ska He Moxe ByTu BifHeceHa 40 KOHMIAEeHLNHOT iHdopMaLyii 3rigHO YUHHOrO 3aKOHOA4aBCTBA
Ykpaihu;

e iH(hopMaLyis, sika cTana 3aranbHoBIAOMO 6e3 nopyLleHHs yMoB gaHoro [Jorosopy;

e iHpopmMauis, ska Bbyna oTpumaHa ofHieto 3i CTOPIH 3aKOHHUM LUNAXOM i3 iHWWUX axepen 6e3 ymoBu
BiAHOCHO KOH®IAEHLNHOCTI.
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6.3.Joaatkamn A0 uporo [orosopy (B Tomy uucni [logatkom Ne 4) MOXyTb BCTAHOBIMIOBATUCA AopaTkosi
0608’3k Ta OBMEXEHHS LLOA0 OKPEMUX BUAIB iHpopmaLyii.

6.4.BigomocTi, SKi NiAnNArarTs ONPUMIOAHEHHIO, Y BCTaHOBNEHOMY 3aKOHOM MOPAAKY, 36epiratoTb craTyc
KOHiAEHLiiHOI iHdopMaLyii 4O MOMEHTY, 3 AKOTO Taki BiAOMOCTi MatoTb Gy TU ONpUIOAHEH 3rigHO 3aKOHOAaBCTBA
YkpaiHu. Po3ronolweHHs BKasaHWX BIAOMOCTEW IO MOMEHTY, 3 SKOro BOHU MaloTb By onpuntoaHeHi, byne
BBaXATWUCH NOPYLUEHHAM PEXUMY KOHMIAEHLINHOI iHpopmaLyi.

6.5.KoHa 3i CTOpiH 3060B'A3yETHCS BXUBATW PO3YMHWX 3aXOAIB 3 METOH 3axucTy KOHMiAEeHLiAHOI
iHcbopmaLyji Apyroi CTopoHu Ta ByAe BUKOPUCTOBYBATU KOHdpiaeHUinHy iHdopmaLyto Apyroi CTOPOHU BUKMIOYHO B
Winsx ainosux B3aemoBiaHocuH CTopiH. XogHa 3i CTopiH He Oyne poaronollyBatu Taky KOHMiAEHLnHY
iHbopMaLito TpeTiM ocobam, 3a BUKMIOHEHHAM BNACHUX cniBpoGiTHUKIB, KOHCYNETaHTIB Ta OCI6, 3 AKUMU yKNaAeHo
BiANOBIAHI AOrOBOPM, LU0 HaAaMM 3060B'A3aHHSA NP0 36epeXeHHs Takol iHbopmaLyii, ane TiNbkW B TUX BUNAZAKaX i B
it Mipi, B AKiM Lie € HeoOXiAHUM ANs HANeXHOro BUKOHaHHA 060B’'A3KiB 3a [JoroBOpoOM.

6.6.30608'33aHHs M0 AOTPUMAHHIO KOHADIAEHLIAHOCTI, NoknaaeHi Ha CTOpoHU LM [loroBopoMm, € AiicHUMK
NPOTAroM BCLOTO CTPOKY Aii [loroBopy Ta NpoTarom 5 pOKIB NicNs po3iPBaHHA/NPUNUHEHHS TEPMIHY AOrO Ail.

6.7.MpeacTtaBHuku CTOpIH, yNOBHOBaXEHI Ha yknaAaHHA Lsoro Jlorosopy, NOroAUnUCs, Lo NepcoHarbHi AaHi
Takux NPeACTaBHWKIB, ki CTanu BiaoMi CTopoHaMm y 3B'A3KY 3 yKnaaaHHsaM Lporo Jlorosopy, BKMntoYatoTbes [0 6a3
nepcoHansHUX AaHux CTOpiH. Yknapatouu AaHui Jorosip, ynosHoBaxeHi npeactasHuku CTOpIH AatoTb 3roAy
(R03BiN) Ha 0BpobKy iX NEpPCoHanbHUX AaHUX 3 METO MIATBEPAXEHHS NOBHOBAXEHHS cyb'ekTa Ha yknafaHHs,
aMiHy Ta posipBaHHs [lorosopy, 3abeaneyeHHs pearnizauii aaMiHICTPaTMBHO-NPaBOBUX | MOAATKOBUX BiAHOCWH,
BiAHOCMH y cdpepi OGyxranTepcbkoro oOniky Ta CTaTUCTUKK, @ TakoX Ans 3abeanedeHHs peanisauii iHWKX
nepen6aveHnx 3aKkOHOAABCTBOM BiHOCUH.

7. BignosipanbHicTb CTOPIH

7.1.3a HeBVKOHaHHs aB0 HeHaneXHe BUKOHaHHA yMOB AaHoro [lorosopy CTOPOHU HecyTk BiANoBi4aneHiCTb
3riiHO YMHHOrO 3aKoHofaBcTBa YKpaiHu.

7.2.XoAHa 3i CTOpiH He Hece BiANOBIAANbHICTb Y Pa3i HACTaHHA HenpPAMUX 36uTKiB abo ynyLeHoi BUroau.

7.3.0nepatop He Hece BIAMOBIAANLHOCTI 3a 3MICT, AOCTOBIPHICTL Ta BigMNoBIAHICTE BHeceHoi y MIC
3amoBHUKOM Ta/abo KiHLeBUMM kopucTyBadeM iHpopmaLlii BUMOram YMHHOro 3akoHOAaBCTBa.

7.4.0nepaTop He Hece BiAMOBIAANbHOCTI nepes TpeTiMu ocobamu, AKWO iM Byne crnpudMHEHo 36uTKK,
MOB'A3aHi 3 BUKOPUCTAHHAM 3aMOBHUKOM OHMalH CEPBICIB.

7.5.CTOpOHa He Hece BiANOBIAANLHOCTI 3@ NOpPYLUEHHs yMOB Jlorosopy, SKLLO BOHa AoBeAe, Lo BXuna BCiX
3anexHUX Bif Hel 3axX04iB W00 KOro HanexHoro BUKOHaHHSA.

7.6.CTOPOHU AiALLNU 3rOfM, WO MakcumanbHa MaiiHoBa BiANOBiAANbHICTL 38 ByAb-siki MOXMBI 36UTKKU 33
LM [1oroBOPOM HE MOXE NepeBuLLyBaTy 3aranbHoi Cymu [lorosopy, AKLWO jHLLe NpsIMO He BkasaHo B [Joroeopi.

8. ®opc-maxop

8.1.CTOpOHU 3BINMbHAIOTLCA BiA BIAMOBIAANBHOCTI 32 JacTkose abo MoBHe HeBUKOHaHHA 3000B’A3aHb,
nepep6ayeHux UM [JoroBOpoM, MOHECEH Y 3B'A3KY 3 TaKUM HEBUKOHAHHAM 30UTKU, AKLLO 3a3Ha4YeHe HEBUKOHaHHS
€ pesynsratoM Aii thopc-MaxopHux obcTasuH (oGCTaBuH HenepeBOopHOI CUNK), WO 3HaXOASTLCA Nnosa cdepoto
KOHTPOMo CTOPOHW, siKa He BUKOHYE CBOI 3060B'A3aHHS, Ui 0OCTaBUHM He mornu ByTu nepeabaveHi Ha MOMEHT
yknapaHHsi [lorosopy Ta He Mornu By Ty BiABEPHYTI PO3yMHUMM nismMu Takoi CTOpoHMU.

8.2.Mia dopc-MaxopHUMKU o6CTaBuHaMM (0BcTaBuHami HenepeGopHOI Cun) PO3yMitOTLCA HaA3BUYanHI Ta
HEBIABOPOTHI 0BCTaBMHU, ki OB'€KTMBHO BMIMBAKOTL HA BUKOHAHHSA 3060B'A3aHb, nepenbadeHux ymoBamu
[loroBopy, Ait0 AKUX HEMOXNUBO Byno nepeabtadnTu Ta Ais AKUX YHEMOXIMBNIOE X BUKOHAHHSA NPOTArOM NEBHOMO
nepioay yacy, BKMKYalouK (ane He 0BMEXyHUUCh): BUHSTKOBI NOroAHI YMOBM i CTUXIWHI Nuxa (enifemis, CUnbHUM
LUTOPM, LMKMOH, yparaH, NoBiHb, HAarpOMagXeHHs CHIry, oXeneab, rpaj, 3eMNneTpyc, noxexa, npocigaHHsa i 3cyB
PPYHTY, iHWI CTUXiMHI nuxa Toljo), xakepcbka, BipycHa abo ddos araka, HenepenbadeHi obcTaBuHM, WO
BinByBalOTLCA He3anexHo Bif Boni i GaxaHHs CTopiH (3arposa BilHK, 36poiHUiA KoHMNIKT abo cepiro3Ha norpoaa
TaKoro KOHMNIKTY, BKIOHaOYK, ane He 0OMEeXyHHMCh, BOPOXUMU aTakamu, Brokagamu, BilicbkoBuM embapro, aii
iHO3eMHOro BOpOra, 3aranbHa BilicbkoBa MoGinisalisi, BICbKOBI Aii, oronolleHa Ta HeorosioweHa BilHa, Bis
cycrinsHoro Bopora, 36ypeHHs, akTu TepopuaMy, AuBepcii, nipatcTea, 6eanaau, BTOPrHeHHS, Bnokapga, pesontoLjis,
3aKOMOT, MOBCTaHHA, MAacoBi 3aBOPYLUEHHS, OGMEXEHHS KOMEHAAHTCBLKOI rOAWMHM, ekcrponpialyis, npuMycose
BUMNYYEHHs!, 3aXOMMeHHs NiANPUEMCTB, PEeKBi3uLis, rpomMaackka neMoHcTpalis, 6nokaga, cTpaik, asapis,
npoTunpasHi Aii TpeTix ocib, noxexa, Bubyx, Tpusani nepepsu B po6oTi TpaHCropTy TOLLO), @ TaKoX yMOBMW,
pernamMeHToBaHi BiAMOBIAHUMU PILLEHHAMU Ta aKTaMu AepXaBHUX opraHis Bnaau ToLo.
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8.3.CTopoHM nicna  npunuHeHHs Aii  opc-mMaxopHux obcTaBuH  (o6cTaBuH  HenepeGopHOi  cuni)
NPOAOBRXYIOTH BUKOHYBATU CBOI 3060B'A3aHHS 3@ [JoroBOPOM, SIKLLO MUCLMOBO He AOMOBMSITLCA NPO iHwe. Mpu
LibOMY CTPOK BUKOHaHHA 3060B’A3aHb 3a [loroBOpOM NMPOAOBXYETLCA Ha CTPOK Aii 06cTaBuH HenepeGopHOT cunu.

8.4.HacraHHs dopc-mMaxopHux o6cTaBuH (oBcTaBuH HenepeGopHoi cunu) Mae ByTu nigTBEpPAXEHO
cepTucikaTomM Toproso-npomMucnosoi nanatu YkpaiHu abo ynoBHOBaXEHUMU HEl perioHansHUMKU TOProBo-
NPOMUCIOBUMU Nanatamu.

8.5.CTopoHa, sika He BUKOHYE CBOI 3000B'A3aHHA 3a [JoroBOPOM BHACNIAOK Aii HOPC-MaKOPHUX 06CTaBUH
(o6cTasuH HenepeGopHOi cunn) 3060B'A3aHa HeralHo NOIHGOPMyBaTU iHWy CTOPOHY 6yab-sIKUM AOCTYMHAM
3aco6oM 3B'A3Ky NpO HacTaHHA 3a3HaqeHUx o6CTaBuUH, NnepesGadyBaHuii CTPOK ix Aii Ta cTyniHb, B AKOMY Aist popc-
MaXOpHUX 06CTaBUH (o6cTaBuH HenepeGOPHOI CUNW) BMNMBAE Ha BUKOHaHHS 3060B'si3aHL 3a [loroBopoM, 3
HacTynHUM HafaHHAM OQiliHOro NiATBEpAXEHHA (DaKTy HaCTaHHA Ta CTPOKy Aii (opc-MaxopHUX oBCTaBuH
(o6cTaBuH HenepeBbopHoi cunu).

9. lMopsanok BUpiWeHH:A crnopis

9.1.Yci cnopy, Lo BUHUKaKTL Mixk CTOPOHaMU, BUPILLIYHOTBCS LUMSAXOM Neperosopis. INpu HeA0CArHeHHI 3roau
NPOTArOM PO3YMHOr0 CTPOKY, Criip MoXe OyTu nepeaaHuil Ans posrnsay y CyaoBOMY MOPSAKY.

9.2.Y Bunagky, skwo oaHy 3i CtopiH Byae 3anyyeHo A0 CyAOBOrO Mpouecy B SKOCTI BiAnosigaya abo
cniseignosigaqa, y 3s'asky 3 BukopuctaHHaMm MIC, iHwa CTopoHa 3060B'S3yeTbCsi HaaaTu il ycro MOXIUBY
NIATPUMKY (B TOMy YUCTTi HEZAAHHA AOKYMEHTIB, Takux ik 3rofa Ha 06poBbKy NepcoHanbHUX AaHuX, Norv HaZaHHs
€NEeKTPOHHOI 3rogu Towlo).

10. TepwmiH gii [loroBopy Ta NOpAAOK KOro po3sipBaHHSA

10.1.CTOpOHU AjiAWNu 3roan 3acTocyBaT yMOBM Loro [lorosopy A0 BiAHOCWH CTOPIH, WO cKmanmuch 3
01.01.2024 poky.

10.2.Bci fopatkm Ta goaatkosi yroau Ao AaHoro [oroBopy, siki NiANUCAHI MOBHOBAXKHUMM NPeacTaBHUKaMM
CTOPpiH € Oro HeBiA' eMHUMU YacTUHaAMW.

10.3.57KkLo iHWe npsAMo He nepepabaveHo [loroBOPOM abo YMHHUM 3aKOHOAABCTBOM YKPaiHU, 3MiHU y ueu
Horosip MoxyTb 6yT BHECeHi Tinbku 3a AOMOBNEHICTIO CTOpIH, sika 0OPMMIOETLCA AOAATKOBOK yrogow ao
[orosopy Ta MiANUCYETLCA NOBHOBAXHUMU NPeACTaBHUKaMU CTOpIH.

10.4.3amoBHUK 3060B'A3yeTLCA NosigomMnATU Onepartopa 3a Micsis Npo GyAb-AKi HaMipW, AOMOBMNEHOCTI YM
Yroau, WoAo yknaAeHHs Ta/abo npo yKNafeHHs 3 iHWMMKU 0coBamu, CTOCOBHO BUKOPUCTAHHS iHLUMX MEeaUYHUX
iIHOPMALIHX CUCTEM YU BIAMOBIAHOIO NPOrPaMHOro 3a6earneyeHHs:

10.5.Lle [lorosip Moxe OyTu posipBaHuii 3a iHiLjaTUBOK GyAb-IKOi CTOPOHM LUNSIXOM MUCHMOBOIO
noBiAOMIMeHHs iHWOi CTOpOHK He nisHille Hix 3a 30 kaneHaapHUX AHIB A0 3annaHoBaHO! AaTy MPUNUHEHHS ail
Horosopy. B LboMy Bunaaky Aatoto npunuHeHHs Aii fJorosopy Gyae 31 AeHb 3 AaTU HanpaBMeHHs! MUCHLMOBOIO
NoBIAOMNEHHS iHLWIA CTOPOHI, AKLO iHLWe He nepeaGayeHo UM [oroBopoMm.

10.6.MpunuHeHHa aii [orosopy He 3BinbHAE CTOPOHU Bif BUKOHAHHSA OBOB'ASKIB, LIO BUHWUKMKM 4O AaTU
MPUMUHEHHS,

10.7.CTopoHu norogunu, wo Onepatop 3anuwae 3a cobow NpaBo posipBaTv  AaHuit [Horosip B
OlHOCTOPOHHBOMY MOPAAKY Y1 OBMEXUTU thyHKLiOHaNbHI MoxnuBocTi MIC 6e3 nonepeaxeHHs 3aMOBHUKE y pasi
nopyweHHs 3amosHukoM n.10.4 paHoro [orosopy. [orosip Gyae BBaxaTUCh pO3ipBaHWM Ha 3 AeHb 3 MOMEHTY
OTPUMaHHsA 3aMOBHWUKOM nucTa OnepaTopa 3 NOBIAOMEHHAM NPO PO3ipBaHHSA AaHOM0 [oroeopy Big Onepartopa.

10.8.[lonatok Ne 4 po [lorosopy 3bepirac YMHHICTL (B TOMy Wuchi y BUNaaky posipsaHHs [oroBopy) Ao
MOMEHTY nepejadi NepcoHanbHUX AaHuX Ta iHLLIOI iHdopmMaLlii, BHeceHoi y MIC, 3amoBHUKy (abo BU3Ha4eHoMy
BONOAINbLEM PO3NOPAAHWKY NEPCOHANbHUX AaHUX ANs ix 06pobku y MIC) y nopsaky, nepeabaveHomy [logatkom 4
Ao [loroeopy abo HacTaHHs o6CTaBuH, BU3Ha4YeHUx n. 6.1.4. [lopaTky 4 4o aaHoro [oroeopy.

10.9.[JoroBip Aie 40 MOMEHTY HaCTaHHS OfHIET 3 3a3Ha4YeHUX HIbKIYe 0BCTaBUH:

a) cyma KoLTiB, crina4eHux 3aMoBHUKOM 3a LM [10roBOPOM (3rifHO AKTIB), JOCSIrNa CyMu, BU3HAYEHO|
n.5.2 [loroopy;
6) HacTaHHs fatu 31.12.2024.
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11. PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHAJbHE HEKOMEPL|IMHE MIANPUEMCTBO "OKHAHCHKM
LIEHTP  MEPBUHHOI  MEOWKO-CAHITAPHOI  JOMOMOrn"
OKHAHCbLKOI  CEMULUHOI PAAM MOAINBCHKOMO PAMOHY
OJECBKOI OBNACTI

Micue peectpauii:

Opecbka o6n., [Mopinbcbkuit p-H, cenuuie Micbkoro Tuny OKHU,
Byn.BonbHU4Ha, ByauHok 40

p/p UA268201720344380003000086979

8 [lepXaBHa KasHayelicbka cnyx6a YkpaiHu, M.Kuis
Ma®O 820172

Kop €0PMOY 38215504

[onoBHWIA nikap TuMko Onbra AHgpiisHa

OlNEPATOP

TOBAPUCTBO 3 OBMEXKEHOIO BIAMOBIOANBHICTIO “"XENCI
YKPAIHA"

Micue peectpauii:
M. Kuig, Byn. [xoHca ['apeTa, GyauHoK 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
8 AT 'OTIM BAHK'

MadO 300528

Kon €1PTOY 44703690

INMH 447036926563

OupekTtop [oHeub €BreH €BreHoBUY



