Torosip Ne 819865 J2Z YO

PO HAZAHHS €JIeKTPOHHHX KOMYHiKauiHHHX nocayr _

M. Oxeca 3. L )/, bl 3
[TPUBATHE AKI{IOHEPHE TOBAPUCTBO “®APJIEI-IHBECT” (nani — «Onepatop». [TpAT «®APJIEIT-IHBECT»),
BKJIIOYEHO 10 PeecTpy onepatopis, mposaiinepis TenekomyHikauii 3a piwennsm HKP3I sin 15.02.2007 Ne 594
(peecTpauiiinuii Homep B peectpi Ne 1117), 8 0cobi ynosHosaskeHoro npeacrastuka Ciniveroi Onbru OnexcaHapisHu, ska
aie Ha niacrasi Josipennocti Ne 0122/22 gin 10.11.22p.. 3 oasoro 6oky. Ta YnpasiinHa 10poxHboro rocnoaapersa OMP
(nani — «AGoHeHT»). B 0cobi HauanbHMka ynpasiiHHa baxmyrosa Onera BonoammupoBuua. ki Jie Ha niactasi
IMonosxkerHs, 3 iHmoro 6oky. pazom imenyioTecs «CTOpPOHH», a KokHa okpemo «Ctopona» ykianu uei Jorosip (nani -
«/lorogip») Npo HaBe/leHe HUIKYE.

' 1. lpeamer Jdorosopy
|.1. Oneparop Hanae AGOHEHTY MociTyrH 3B’ 83Ky B obcarax Ta kiibkocTi, o6ymosienux CTOpoHaMH B 104aTKaxX 10 LUbOro
JloroBopy. 3a BCTAHOB/IEHWMH 3HAYEHHAMH MOKa3HMKIB skocTi (aani — «[locayrw»). a Takok BHKOHye poboTH 1O
niakmouenHio AGonenTa 0 IMocnyr (aani — Pobotu), a AGOHEHT OTpUMYE Ta 30608’ A3yEThCS OMIAYyBaTH iX BIANOBIAHO 10
ymoB Jlorosopy Ta BiANMOBIAHOrO TapH(pHOro nnaHy.
|.2. Tepenik Ta obear Pobit ta [Mocayr, axi Hagatotees Onepatopom AGoHeHTY BilnosinHo ao Jlorosopy. ix BapTicTs i
XapaKkTepHCTHKH 3a3HaualoThes B Jlonarkax 1o JloroBopy. ki € Horo Hepin'eMHMMH YacTHHamMu. HaliMeHyBaHHA NOCTYTH 38
kiacudikaropom
AK 021:2015  64210000-1 «ITocayru TenepoHHOro 38’ S3KY Ta nepesadi 1aHux».

VMOBH Ta NOPANIOK HA/IAHHA EIEKTPOHHHX KoMyHikauiitnux nocayr [TpAT «®APJIEN-IHBECT», sateepmkeni [IpAT
«@APJIETT-IHBECT». ony6nikosani Ha odiuiiinomy se6-caiiti [IpAT «DAPJIEN-IHBECT» www.vega.ua (aani — YMoBH)
€ HeBia'€MHOI0 HacTHHOIO [lorosopy.

2. IIpasa 1a o6oB’s3kn Oneparopa
2.1. Onepamop 30606 's3anui:
2.1.1. Migkmounth AGOHEHTa 10 CBOET €1eKTPOHHOI KoMyHikauiittoi Mepesxi i 3abesneuysatn Gesnepebiiine Ta skicHe
HaZlaHHA NOCyT
2.1.2. Hectu mnepen AGoHeHTOM MaiHOBY BiANOBigansHicTs, nepeabaueny cr. 125 3akony Ykpaiuu «llpo eJIEKTPOHHI
koMyHikauii» Bz 16 rpyaus 2020 p. Ne 1089-IX (zani — 3akon Yipainu «[1po e1ekTpoHHi KOMYHiKauii»), y pasi HeHalaHH:
ab0 HEHANEKHOTO HAJAHHA EIEKTPOHHHX KOMYHIKalLlIHHKX MOCHyT.
2 1.3. Y Bunaaxy. aKio AGOHEHT KOPHCTYETCA MOCIYTOI0 (hiKCOBaHOro Teed)OHHOTO 38°A3Ky. To Onepatop 30608’ a3aHHH
panaBaty AGoHeHTY Ge3omuaTHMi JOCTYN A0 €JeKTPOHHMX KOMYHIKALIHHMX Mepex 3arallbHOro KOPHCTYBaHHA Uid
BMKJIHKY: MovkeskHoi oxopodu (101), moniuii (102), wsuakoi nonmomorw (103), asapiiiHoi ciayx0u rasy (104), cnyxbu
€KCTPEeHOI J0NOMOrd HaceneHHo (112).
2.1.4. Buninuty AGOHEHTY BIiANOBIAHI NapaMeTpH aBTOpHM3aLii (IOriH, NAposb TOLIO) T4 MEPEKEBi PEKBI3UTH. 32 AKUMH
inenTubikyioThes, akTuBisyloTees [locnyry Ta BeneTses 06aik obcary Hazanux #omy Ilocayr
2.1.5. OnpumoaHIoBaTH IHOPMALiIO 32 BCTAHOBJEHHMH 3HAYEHHAMM MNOKA3HMKIB AKOCT BIIMOBIAHO /10 HOPMATHBHHX
NOKYMEHTIB y chepi eeKTpOHHHX KOMyHikauii Ta Jloropopy. 3HaueHHA MOKa3HHUKIB KOCTI. AKi NIANATaTs 0O0B™ A3KOBOMY
onpuoaHeHHIO 3a pienHam HKP3I, naseneno va seb-cairi [pAT «MAPJIETT-IHBECT» 3a anpecolo: www.vega,.ua
2.1.6. OBMeKYBaTH MONIMBICTb OTPHMaHHA AGOHEHTOM MOCIYr y pasi BIACYTHOCTI KOWTIB Ha 0co00BOMY paxyHKY
AGOHeHTa 260 J0CATHEHHS BH3HAYeHOT JOrOBOPOM CyMH LILIAXOM CKOPOYEHHS HaNaHHs MOCIYr (38 HasBHOCTI TEXHIYHOI
MOKITHBOCTI ).
2.1.7. V pasi HanaHHA KOHTEHT-NMOCTYrH 3a6€3MeUnTH /10 NOYaTKy il HaaHHA NOBIIOMIICHHSA AbGoHeHTa Npo HAKMEHYBaHHY
Takoi NocIyrH i Tapud Ha il OTPUMAHHA, a TaKokK Oe3oriaThe HaaHHA AGOHEHTY MOMUIMBOCTI MIATBEPIMTH 3rOAY 1a
OTPHMAHHA 3a3HAYEHOT MOCTYTH YK BiIMOBHMTHCA Bifl Ti OTPHMaHHS (TPHBATICTh GE30MIATHOrO MOBIAOMIICHHS AboHen1a
CTaHOBMTH |2 ceKkyH)
2.1.8. 3abe3ne4uTH AOCTYN [0 BAAcHOT iH(opMauiiHO-10BIAKOBOT CITyAKOH.
2.1.9. Ha 3anut AGoHeHTa HaaaBaTH iHGOPMALLiIO PO nepeik cepTH(IKOBAHOro 00/IaHAHHS, SKE MOKHA MiJAKII0HATH 10
eNeKTPOHHOT KOMYHIKALIHHOT Mepeski 3aralbHOro KOpHCTyBanHs 1Uis orpumanna nocayr [pAT «®APJIEN-IHBECT».
2.1.10. Monepemkaru AGoHenTa npo ckopoyenHs nepeniky Mocayr a6o npunuxenns nanaxxs [ocayr, BIIKJTIOYEHHA HOrO
Kinnesoro o61aIHaHHs y BUIANKAX i NOPAAKY. nepeabtaseHoMy HOPMAMH YHHHOTO 3aKOHOaBCTBa Ykpainu, JloroBopom Ta
VYMOBaMH y TOMY 4HMCIi y pa3i HecniaTH 3a60propaHoCTi.
2.1.11. Bects o6nik oBesry Ta BaprocTi Hananux [Tocayr 3a KOKHMM BHIOM OKpeMO, 3abe3nedyBaTi HOro 10CTOBIpHICTS Ta
36epiraTy sanuck npo HaaaHi [Tocayri MPOTATOM CTPOKY M030BHOT A4BHOCTI, BU3HAYEHOrO 3aKOHOM.
2.1.12. Hanaearu TTocyri 3a BCTAHOBIEHWMH 3HAYEHHSAMH NOKA3HHUKIB AKOCTI BIAMOBIAHO A0 HOPMaTHBHUX JOKYMEHTIR V
chepi enextponnnx komymikauiii (ITokaswukis skocti nocayr QikcoaHoro TenedOHHOrO 3B'A3KY Ta IX rpaHMubnx
HODMOBAaHMX PIBHIB, 3aTBep/KEHMX Hakazom MidicTepcTea TpaHcnopry Ta 3B’s3ky YKpaiHu sia 22.02.2010 Ne 9] 7a
[MOKa3HKKIB AKOCTI MOCIYT i3 NEpeayi JaHux, A0CTyny 0 [HTepHeTy Ta iX piBHIB, 3aTBEP/UKEHHX HAKA30M AUAMIHICTpAUiT
Jlepxenewss’a3ky gin 28.12.2012 Ne 803). Jlorosopy. YMOB Ta iHIIMX aKTIB 3aKOHO/1aBCTBA.
2.1 13. 3abe3neuveary npaswibHicTs 3actocysanna Tapudis / Tapuduux nnawis Ta coeyacHe iHGOpMyBaHH ADOHEHTa
11po 2mixy Tapudpie / TapudHux niaHie, Npo 3MiHM UiH HA YHIBEpCAIbHI MOCTYTH HE Mi3Hile Hixk 3a 20 KaneHAapHHX JHIB 10
X 3aCTOCYBaHHA v cnocid, BU3HAYEHHH NpasuiiaMH HaJiaHHA Ta OTPHMAaHHA EIEKTPOHHHX KOMYHIKALUIHHUX [10CyT.
2 1.14. Hanasatu Tlocayry y crpoku. nepenbaven: [lorosopoM Ta 3aKOHOAABCTBOM, 338 BHK/IMKOM ABGOHEHTa HAaNpPaB/IATH



ans migkmoverns Tlocnyr Ta/abo ycyHeHHs NOWKOQkeHb KIHLEBOrO OONafHaHHA, ABGOHEHTCBKOI IiHIl, MPOBOJIKH,
BHKOHaHHS iHIWHX pobiT. HeoOXinHuX 11a HanaHs [lociyr, BIIMOBIHAX CHIELIANICTIB.

2.1.15. 3abesneuyBaTi 36epexeHHs BiIOMOCTeH MPO AGOHEHTA, OTPHMAHMX [1i/l YaC yK/IaJaHHS Jloroeopy, a TaKox Mpo
HATaHHS Uocnyr. y ToMy uMcai Gakt ix oTpHMmaHHsA. OOCAT, 3MICT, MApIUPYTH MepelaBaHHs indopmauii Towo (Kpim
mqagpmaql‘l‘. BHeceHoi 3a 3rof0lo AGOHeHTa 10 6a3 1aHUX iH(OPMALIHHO-I0BIAKOBOT CITYKOH, APYKOBAHHX TeleOHHUX
NOBIIHMKIB, E/IEKTPOHHMX BEPCili TeNeOHHHX JOBIIHUKIB, Y T.4. PO3MilUEHHX y Mepeski IHTepHeT).

2.1.16. Imbop!wyaam Alﬁoqema dikcopanoro Tene)oOHHOro 38’ 43Ky (He Mi3Hilue HiXk 3a MiCALb) PO 3aMiHy ADOHEHTCbKOTO
HOMEpa Y pa3i MO/EpHI3allil eIeKTPOHHHX KOMYHIKALIHHHX MEPEK.

2.1.17. Iudopmysat AGOHEHTA MPO BMKOHAHHS [UIAHOBHX PEMOHTHMX, MpOQUTAKTHYHHX pobiT, o npu3Bese 10
ckopo4YeHHs nepesiky [Tocayr 4u NpUNUHEHHS X HAaHHS, a TAKOXK CTPOKH MOHOBJICHHS HallaHHA [Mocayr, He Mi3HiLE HiK
3a JIecATh poBoumMx AHIB A0 MOYATKY BMKOHAHHA TAaKMX POOIT. WLIAXOM posmilteHHs inopmauii B 3acobax MacoBol
indopmallii, KyToukax crokusadis (Mokymniuis) y micuax npoaaxy [ocyr ta/abo Ha o¢iuiiiHomy caiTi Oneparopa —
WWW.vega.ua, a TaKOXK B iHIIKH cnocib. mwo He CynepeyuTsh 3aKOHOAaBCTBY.

2.1.18. Oﬁgs’aam.Onepampa He Bu3HaudeHi poiaiiom 2.1. JloroBopy. BH3HayeHi B YMoBax Ta 3akoni Ykpainu «[lpo
eIEKTPOHHI KOMYHIKaLIT».

2.2. Onepamop mae npaso.:

2.2.1. CaMoCTiifHO BCTAHOB/IOBATH. (hOPMYBATH. 3aCTOCOBYBATH Ta 3MiHioBaTH Tapudu Ha [locayry, TapudHi riaHu. WO
HUM HazaloThed, Kpim [Tocayr, TapubH Ha SIKi PEry.TIOITECA AEPKABOI0. 3MIHIOBATH tapudu, Tapudni rianu Ha [locayry.
o camocTiiino BeraHopmoloTbes [IpAT «@APJIENT-IHBECT», y nopsaky. BU3HaA4EHOMY Jlorosopom Ta ¥ MOBaMH.

2.2.2. Tpu 3mini Ipannunux Tapu(IB Ha 3arantbHOAOCTYIHI eJEKTPOHHI KOMYHiKaUiiiHi OCTyrH, 3aTBep/UKeH] PitueHHsM
HauiosansHo! KoMicii, 1o 3AiHCHIOE iep/kaBHe peryJioBaHHA y cdepi 38’a3Ky Ta indopmarmsauii (Hazani — «'paHn4Hi
tapucdu»), Onepatop 3ailicHioe nepepaxyHok Baprocti ITocayr, wo HanaloTeCA AGOHEHTY, 3 JHA 3anpOBa/UKEHHA HOBHX
tapudis 6e3 NOroLKEHHS LMX 3MiH 3 AGOHEHTOM.

2.2.3. 3miniopaty Tapudu Ha Tlocayru, ski BetaHoRmMOKOTECS OnepaTopoM caMOCTiiHO (LLISXOM 3aTBEpIUKeHHA Tapudis
HAKA30M KepiBHMKA TiANPHEMCTBA), MOBIIOMHBIIK ABOHEHTa 1po 3MiHH B MOPAAKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM
Y kpaiHu

2.2.4. B 0IHOCTOPOHHBLOMY TOPSIKY MPHNMHKTK A0 JloroBopy B pasi nopyiueHHs AGOHEHTOM YHHHOTO 3aKOHOIABCTRA Ta
MoJ0KeHb 11boro Jlorosopy

2.2.5. 3acTocyBat y BiiHOLIEHHI 10 AGOHEHTa, AKHM MOPYLIEHO 3aKOHOAABCTBO Y cthepi eNeKTPOHHUX KOMYHIKaLliH. Ta/4u
3a AKMM yTBOpHIacs 3a6oprosanicTs no Hajanum ITociyram, nepenfayeni YHHHUM 3aKOHOIABCTBOM 3aXO/IH, & Came:

+ nosizoMHTH AGOHEHTa MPO HEOOXIAHICTH MoralieHHs saGoprosanocti (OnepaTop HaJACKH/Iae Ha KiHleBe obnanHanHs
ABoHEHTa, B TOMY YHCJHi i3 3aCTOCYBAHHAM ABTOMATHYHMX 3ac00iB. MOBIIOMJIEHHS MPO KiHUEBHH CTPOK OIIATH. SAxmo
npotsrom 10 1HiB mic/s 3aKIHYEHHA 3a3HA4YEHOrO CTPOKY HE HAMIHLLIO NiATBEP/KEHHA TIpo onaty, OnepaTop Mae npaso
[IPHITHHUTH HAJIAHHA MOCTYT):

«  HApaxoByBaTH TEHIO 3@ MPOCTpoueHHs oriaty Tlocyr 3 21 yMcaa MicALs. IO HACTAE 3a MEPIOIOM HaaaHHA MOCTYT.
aK10 iHie He nepeabadeno Jloroopom:

*+  YCTAHOBMTHM rpaHHuHHii 06CAT MOC/YT, WO HANAOTCA HA yMOBAX HacTynHoi oruiaTh, Ta/ abo 3aboproBaHocTi 3 iX
OTUIATH;

*  CKOpOYYBaTH TNeEpeiK eNeKTPOHHHX KOMYHiKauifiHHX nociyr abo NpHIHHATH iX HajaHHA (MoNepeAHBLIN Mpo LUe
AboneHTa):

+  3MiHIOBATH MOPSAIOK OMUIATH, B TOMY YMC/li HAlABATH NOCIIYTH Ha yMOBaX MonepeaHbOl OTLIATH,

¢ pO3ipBaTH B 0IHOCTOPOHHLOMY MOPSAIKY norosip 3 Takum AGOHEHTOM

«  CcTATHYTH 3a60proBaHicTh, 110 YTBOPHIACS, Y CYA0BOMY MOPAAKY
2.2.6. 3nilicHIOBATH CKOPOUEHHS HaJAHH3 MOCTYT 3a 3asB0i0 AGOHEHTa Ha CTPOK, 3a3HauYeHHMI y 3asBi, ane He Glabll AK OWH
pik. [Ipy UBOMY TaKHi CTPOK MOKE IMIHIOBATHCA 3a OKPEMOIO 3afBOK ABOHEHTa. CkOpOYEeHHA HaJaHHA Mocayr
onnadyeTbes 3a Tapudamu, BeraHoBiaeHumu Onepatopom (A 3aranbHOIOCTYNIHHX MOCTYr Takui Tapud He Moxke
fepeBULIyBaTH po3Mipy AGOHEHTHOI 1IaTH 3a KOXHHIi MiCALlb CKOPOYEHHS).

2.2.7. V pasi BHSBIGHHA aHOMAIbHOI {HTEHCUBHOCTI BMKIMKIB, HENpPOAYKTHBHOTO Tpadiky Ta/aG0 HETHNOBOIO
HABAHTAKEHHS HA eNEKTPOHHY KOMyHiKaliiifHy Mepexxy OnepaTopa CripuiHHEHOro AGOHEHTOM, Pi3KOTro 3pocTaHHs Tpadika
AGoHenTa, OnepaTop Mae NpaBo CKOPOTHTH HaNaHHSA EICKTPOHHHX KOMYHIKaUiHHKX MOCIYT Ta NpOiHQOpMYBaTH AboHeHTa
Mpo CKOPOYEHHs HAJaHHA EJEKTPOHHHMX KOMYHiKallifHUX 1nocayr A0 3’sicyBaHHs OOCTABHH, LIO MPH3BEIH 10 UBOTO. v
BUNAJIKY BCTAHOB/IEHHS HELILOBOTO BHKOPHCTAHHS €/IEKTPOHHHX KOMyHiKauiiHux mocayr AGOHEHTOM, Oneparop mae
rnpaso 6e3 nonepemKeHHS NPUIMHHATH HaJaHHA AGOHEHTY eJIEeKTPOHHHX KOMYHIKaUiiHHX MOCTYT, 110 BUKOPHCTOBYBAITUCH
He 3a LLILOBHAM [MPH3HAYEHHAM

2.2.8. Ha CKOPOYEHHS HaJaHHA MOCHyr (OKpeMHX iX BUiB): ¥ 38’83Ky 3 mposenenHam OnepaTopom npodiIaKTHYHHX,
PEMOHTHHX 4M iHHMX pOBIT: y pasi koiW AGOHEHT MOPYLIMB YMOBH 3aKOHONABCTBA LIOA0 eKCIuTyaTauii KiHUeBOoro
o6aaHaHHs; Y 3B’ A3KY 3 BAHHKHEHHAM CTHXIAHOrO J1MXa, HaI3BMYAHOI CHTYALLiT, Aif TpeTix 0cib, 1O YHEMOKIHBIIOKOTE
HamanHs nocayr ONepaTopoM; y pasi BBE/ICHHS HAI3BHHAHHOrO M BOEHHOTO CTAHY BiMOBIIHO /10 3aKOHOJABCTEA.

2.2.9. V punazky. ko AGoHeHT kynye y Oneparopa Gyab-sike 001aIHaHHA Ta HE OMUIavYye BHUCTABJIEHHH HOMY PaxyHOK 32
Take o6naaHaHHs MPoTATOM 5 (1°sTH) poGounx Axis, OnepaTop Mae Mpaso CrUcaTh rpOMIOBi KOWITH CrilaueHi AGOHEHTOM. B
paxyHOK MoraiieHHs BapTocTi O6nanHaHHs, Ky He cruiaTHB AGOHEHT.

2.2.10. Hanasati AGOHEHTY B OpeHIy KiHuese oGnaiHaHHA, Ha yMOBaX, nepeabayenux uum JloroBopom Ta VMOBaMH.



2.2.11. Tpasa Onepatopa. He 3asHauesi B posaini 2.2. Jlorosopy. Bu3HaveHi YmoBamu Ta 3akoHom VYkpainu «Ilpo
€/IeKTPOHHI KOMYHIKauii».

3. IIpasa ta 060B’A3KH AGoOHEHTA
3.1. Abonenm 30606 'a3yemuvca:
3.1.1. O3naiiomuTHch 3 JIOrOBOPOM, YMOBAMH, 10TPUMYBATHCS Ta BHKOHYBATH 1X BHMOTH, @ TAKOK BUMOTH 3aKOHY Y Kpaitu
«[Mpo enekTporHi komyHikaii», ITocrasosn KaGinery Minictpis Ykpainu «Ilpo 3arepwkents [Ipasuin HanaHhs Ta
OTPHMaHHA eJIEKTPOHHHX KOMyHikauiiumx nocayr» Biz 11.04.2012 p. Ne295 (mani — [lpasuna). iHumHX
HOPMATHBHO-IIPABOBHMX aKTIB Y chepi elleKTPOHHHX KOMYHiKalliH ToLIO.
3.1.2. Tpuiitnsti Bukonani OnepatopoM PoBOTH 3 MiZKIIOYEHHS [0 E€NEKTPOHHOI KOMYHiKauiiHOi Mepexi Ta HajlaHi
Oneparopowm [Mocryru.
3.1.3. OTpuMaTH MUCEMOBY 3rO/y BIACHHKA NpUMilleHHs (GyauHKY ). Ae BiaOyBaloThes pobOTH 3 MIAKITIOYEHHS NOCTYT(H).
obymoenenux nanum Jloropopam Ta/abo Horo jnoaatkamu, Ha nposeaeHns OnepaTopom pobiT Mo MIAKTIOYEHHIO Ta
3a6e3neyYnTH JOCTYI 10 MPHMIllleHb, 10 HAABHOI IH(PACTPYKTYPH Ta KOMYHIKaUiH, CTOAKIB Ta JiHiH 38’43KY, AKi HeoOXiIHi
JU15 BUKOHAHHS POBIT (Y TOMY 4HMCIi JI0 MUIONL, AKi 3HAXOAATHCA B CMLMbHIH BAACHOCTI 4M BIACHOCTI TpeTix ocib i T.m.), a
TAKOX CAMOCTIHHO OTPMMATH YCi HeOOXi/IHI MMCHMOBI NMOTOKEHHA. VY pa3i HEMOXKIIMBOCTI AOCTYIY cnieuianictie Oneparopa
JU1A NPOBEIEHHS POBIT, CTPOKH MiAKIIOYEHHS Ta peMOHTY OnepaTopoM He rapaHTyloThCs. Y BHMAAKY, KOJH AOOHEHT He
Haza€ 3a3HaveHHi 103Bin (MmiceMoBY 3roay) Jlorosip Moxke 6yTH npunuHeHuid OnepaTopoM B OAHOCTOPOHHBOMY MOPAIKY.
npy uboMy AGOHEHT BimmkogoBye 36MTKH, ski Gynn Haneceni OnepaTopy y 387S3Ky 3 pO3ipBaHHAM JloroBopy 3riiHo 3
AIIOYMM 3aKOHOAABCTBOM Y KpaiHH.
3.1.4. CBo€uacHo Ta B moBHOMY 06cA3i onia4yBsaTi oTpumani ITociryru BIAMOBIAHO 10 MOPAAKY pO3paxyHKiB, BCTAHOBIEHHX
TapH(HUM TLTAHOM, SKIIO iHIIE He BCTaHOB/EHO B Jlorosopi
3.1.5. Konrpomosarti poGoTy BIacHOro abo HaJaHOro B OpeHIy/KOPHCTYBaHHA KiHLEBOTO obnaiHaHHsA, BKIIOHAKOYH TaKe,
1110 6e3 HOro BiIOMa MOe CAMOCTIHHO BCTAHOBITIOBATH 3’ €HaHHA (MozieM, (akcHMine anapar i T.1.).
3.1.6. B micaunmii Tepmin mosimomnstu Oneparopa npo cBifi B34 i3 NPUMILIEHHA, NPOAAXK tesiehoHi30BaHOTO
MPHMilLIEHHS, PO NPU3HAYEHHS HOBOT 0COOH, BIANOBINATBLHOT 3a KiHlieBe 001aHaHHA.
3.1.7. TIoBiZOMHTH (NOAABIIM OCOBMCTO MMCHMOBY 3asBy (mn1a (i3suuHMX ociG) abo HajicnaBwIM JMCTa NOWTO (714
jopHaMuHMX 0ci6)) npotsirom 7 (cemu) auis IPAT «®Dapren-IuBecT» npo CBOK HE3OAY 3 BHECCHHUMH 3miHamu Ta / abo
JIOTIOBHEHHAMH 10 YMOB 3 1aTH ix ony6iikysanus. Taka Hesroza € BiaMoBoto AGoHeHTa B OAHOCTOPOHHBOMY MOPALKY B8in
NpojoBKeHHs otpuManns [locayr 3a iHiuiaTneu AGoHenTa i AGOHEHT 30608’ A3aHMH posipeatu Jlorosip no aaru (He
BK/IIOYHO) HaOpaHHs YMHHOCTI BIAMOBIAHMMM 3MiHAMH Ta NOMOBHEHHAMH. Sxmo ABoHeHT He posipeas Jlorosip Ta
NPONIOBKHE KOpHMCTyBaTHCh [lociyraMu, BianmosiaHo AGOHEHT CBOIMM JifMM BHSBHB 3roay i3 3MmiHamu Ta / abo
nonoeHeHHAMH 10 Jlorosopy. YMOB.
3.1.8. B 10-neHnmii TepMiH mnuceMoBO moBizomnsTH Omnepatopa npo 3MiHy HACTYMHMX BIJIOMOCTEH: Ha3BH.
MiCLIe3HAXOKEHHSA, KOHTAKTHOrO TenedoHy, e-mail, dakcy, alipech IOCTaBKH PaXyHKiB, HaHkiBcbKHX Ta/ab0 NoAaTKOBMX
PEKBI3MTIB, 3MiHy KepiBHHKA MiANMPHEMCTBA. MMPHIHHEHHS nisnbHOCTI M GankpyTcTBO AGOHEHTa. F[l-:mo. AOOHEHT HE
nogizomue Oneparopa MHCBMOBO MPO BKasaHi 0OCTaBMHH, TO nepenani Biax OnepaTopa AGOHEHTY MOBIAOMIACHHA T4
OKYMEHTH BBAKAIOTHCS OTPHMAHHUMH, Ta AGOHEHT He aBinbHIETHCA Bia orati [Tocayr. Hananux OnepaTropoM, BIATOBIAHO
10 HanpasneHux AGoHeHTy paxyHkis Oneparopa.
3.1.9. Tucsmoso nogizomnat [IpAT «DAPJIEI-IHBECT» npo BTpaty 4H BHKpalCHHA Kinuesoro ob1aaHaHHs, a TaKoXK
6y ab-siky iHury indopmatiito, nos’s3aHy 3 orpumatnaM [locayr. .
3.1.10. CsoeuacHo indopmysarh Ta Hajnasat [IpAT «DAPJIETN-IHBECT» [OKYMEHTH. 110 CBIA4aTh MpO MOABY abo
NPUINHHEHHS NpaBa HA MUILITH YW AEPKABHY MIITPHMKY. [libr¥ HAJAIOTHCA BiAMOBIAHO A0 MOPAAKY. BCTAHOBJICHOIO
38KOHOIaBCTBOM.
3.1.11. He BMKOPHCTOBYBATH TEXHIYHHX MOMKITHBOCTEH eIeKTPOHHOT KoMyHikauiiiHoi mepexi TTpAT «DAPJIEIT-IHBECT»
3 Mertoio goctyny ao Ilocayr ans HanpaeleHHS Ha €/IEKTPOHHY koMmyHikauiiiHy mepexy IIpAT «DAPJIEN-IHBECT»
Tpadiky 3 iHIIKHX €NEKTPOHHHX KOMYHIKAUIHHHX MEPEK, Y TOMY YMCIli MEPEK Nepe/laBaHHs AaHHX. ' _
3.1.12. He sukopucTOBYBaTH OY1b-KMX NPHCTPOIB 11 MapIpyTH3auii BXiAHKX Ta / a60 BUXIIHHX BUKIHMKIB, Y TOMY 4HCI
nns naganua [Mocayr TpetiM ocobam.
3.1.13. He 3niliCHIOBATH 3MOBMHCHHX BMKJIMKIB, HE 3aMOBJIATH. HE MPOMOHYBATH PO3CHIAHHA, HE pO3CHIIATH Ta He
PO3MOBCHO/UKYBATH CIIaM. . ~
3.1.14. 36epiratd JOKYMEHTH, MOB’A3aHi 3 OIUIATOK) OTPHMAHHX [Mocnyr, MPOTAroM TPBOX POKIB 3 MOMEHTY 3AIMCHEHHA
KOMKHOI OKpeMoi OIIaTH.
3.1.15. He BukoHyBaTH OyIb-SKMX iil (IIPOrpaMyBaHHs. MOJIEpHi3aLiI0, MIAKIIOYEHHS 10 MePexi Byab-aKoro obnanHaHHA
4y 3aCTOCYBAHHS [HIIMX TEXHONOTIH), SKi B CYKYMHOCTI ab0 OKpeMO MOXKYTb Gy/ab-SKMM YHHOM BIUIMHYTH Ha NpoLec abo
pesynbtati Tapudikauii Ilocayr 4¥ Ha (YHKUIOHYBaHHA EIEKTPOHHHX KOMyHiKaUifiHuX Mepex. ab0 NpU3BECTH /10
fyIb-AKHX (HUIMX HEraTHBHHX Haciiakis sk wis [IpAT «®APJIEIT-THBECT», Tak i 15 iHWHX KiHUEBHX CTIOAKHBAIB.
3.1.16. He nepenaBatd caMOBiNbHO AGOHEHTChKI NpUCTPOi B OpeHDY MIANPHEMCTBAM, YCTaHOBAM, opraHisauiam |
rpoMaiaHaM. Y BHNAJAKY nepenadi NpuMillleHb, y SKHX BCTAHOBJIEHI MiAKIIOYEH] 10 MEPEKI OnipaTopa.AﬁoneHTcn.m
MpPUCTPOL. B OpeHAy (Haim) TpeTiM ocoBam. ABOHEHT 30060B’s3aHMI MOMEPeHbO. B MICAHHHH TEPMIH, MHCLMOBO
nosigomuTy npo te Oneparopa.
3.1.17. Bukopucrosyearn KiHiese obnagHaHHs, 110 MAE JOKYMEHT PO BULMOBIAHICTL TEXHIYHUM BUMOTaM Ta/abo BUMOraMm
HOPMATHUBHUX JOKYMEHTIB Y Cepi eNeKTPOHHHX KOMyHikauidi. He BUKOpPHCTOBYBATH, Ta HE JOMyCKaTH BHKOPHUCTAHHSA



Kinuesoro ofnanHanHs 18 BYWHEHHS TPOTHNpaBHMX Aii abo i, WO 3arpoXKyiOTh iHTEpecaM HauioHaIbHOI Ge3nexu,
obopoHu Ta oxopoHHM mnpaBonopaiaky. Skwo AGouest nepesas ceoe Kinuese obnamnanna Ges sroam [IpAT
«DAPJIETI-IHBECT» B kOpHCTYBaHHS TpeTiM 0cobam. BIANOBIAAILHMM 3a BAMHEHT MPOTUNPABHI AiT TpeTiMK ocobaMH Ta 3a
omnary [Mociyr 3anuiaerscs AGoOHEHT.
3.1.18 3a6e3neunTH HeposrosiowenHa Haganux AGOHeHTY napostis i siorikis gocrymy a0 Ocobucroro kabiHety, 10 nocayry
Ta obnanHaHHs.
3.1.19.V pasi HeobXiaHOCTI BUKOHaHHS pOBIT 3 miAKmIOueHH: 10 Mepexi Onepatopa (miakmoueHHs AGOHEHTa 10 MiCLis. B
akomy GyayTe HagaBatuch [lociyru), a Takoxk aosarkoBux podit 3 nigkmoveHHs 10 Mepexi (6yaiBHHUTBO Ta/abo peMOHT
kabenbHOI KaHati3allil, a TakoK OyaiBHHUTBO Ta/abo peMOHT Kabe/IbHOro BBOAY B OYAMHKY, /1€ 3HAXOAHTHCA MiCLle HalaHHs
[Tocayr):

*  OIIATHTH Ui poboTH B MOBHOMY 00CH3i;

*  MpHAHATH Wi pOBOTH.
3.1.20. Hectu BIANOBIAANbHICTL 3a OpraHi3auilo Ta oOCinyroByBaHHS KabelbHHMX CMOpYA Y MekKax BJIacHOi mepexi Ta
JiHIAHO-KabenbHUX cnopya. no6ynopaHux 3a Bunanumu AGoHenTy TexHiunumu ymoeamu [IpAT «DAPJIETT-IHBECT».
ane He nepeJaHWMM Ha Horo Ganaxc abo Texwiyxe obenyroypanua. YTpumyBaTH AGoHeHTChKY npoBoaky Ta KiHuese
obsanHaHHA B MexKax KBapTHpH /OyanHKy Ta / abo npuMileHHs / npucagubHOT AINAHKH Y CIIPABHOMY CTaHi.
3.1.21. AGoHeHT He Mae npaBa nepeaasaT cBoi npasa Ta 0608 a3kH 3a uum Jlorosopom Ta Jlonatkom o Jlorosopy Tpetim
ocobam Ge3 mucbMOBOT 3roaM Ha ue Onepatopa. AGoHeHT 3060B’A3yeThes He BUKOPHCTOBYBaTH nocayru OnepaTtopa s
HalaHHd Oy/Ib-AKHX €IeKTPOHHMX KOMYHIKaUiHHHX MOCTyr TpeTiM ocobam; He BUKOpMCTOBYBaTH Mepexky Oneparopa uis
NOpYyWIeHHS AIIOYOro MOpAAKY MaplupyTusauii tpadika Ta/uu BHKOpucTanHa Mepexi Onepatopa s 3aBeplieHHS
MIKHAPOAHHMX Ta MIKMICBKHX I3BIHKIB mia Burasaom micuesux (Re-file). nananus nocnyr 3sopotHoro azeinka(Call-back),
KOMYTOBAHOr0 10CTYMy A0 Mepexi Intepuer(Dial-up), nocayr Intepuer tenedonii(VolP), Touwo.
3.1.22. Hanatu Onepartopy yci HeoOXiqHi JOKyMeHTH 11 ykianawHa usoro Jloropopy Ta nonartkis a0 Heoro. ®opma ta
nepenik TaKMX JOKYMEHTIB BCTaHOBMOETLCA Oneparopom BIANOBIAHO /10 BAMOr YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
3.1.23. Hanatu Oneparopy [lepcoHanbHuii koa AGoHeH14a.
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(Heobxiono 3anoenumu 8 yugp. baxcano Gesz noemopie cycionix yughp)

3.1.24. Ilpu BHABNEHHI MOMMIOK, MOB 43aHWX 3 BUKOHaHHAM OnepaTopom 3anuTie AGOHEHTa, 3 BUKOPMCTAHHAM HOro
[lepconaneHoro Koy, HeratHo cnoBicTHTH Npo ue Onepatopa.

3.1.25. ABoHeHT 3000B’S3y€ThCS HAJEKHHM YHHOM BHKOHYBATH YCi npasuna kopuctyBaHua [locayramu, ski Oyayts
mictuties y Jlomatkax a0 usoro Jlorosopy. [pu nopyuieHHi 3a3Ha4eHnx npasun kopuctysants [Nocayramu Oneparop Mae
NMpaBo 3acTocyBaTH nonoxkerus . 2.2.4., n. 2.2.5. usoro Jlorogopy Ta noJioxeHs Y4AHHOTO 3aKOHOJIABCTBA Y KpaiHu.

3.1.26. He 1omnyckaTy BUKOPHUCTAHHS Ha KOMEpPUIMHIA OCHOBI KiHLeBOro obnanHaHHa Ta AGOHEHTCHKHX JTIHIH JUIs HalaHHA
[Mocmyr Tpetim ocobam.

3.1.27. Y pasi npununenss aii Jorosopy npunuuuh Bukopuctanns suainesoi [IpAT «@APJIEIN-IHBECT» IP-anpech (3a
YMOBH 11 OTPUMAHHA).

3.1.28. Tpunbatu 3a cBili paxyHOK nileH3oBaHe nporpamue 3abe3neveHHs Ta cepTudikoBaHe KiHuese oO1anHaHHA,
HeobxinHe ans orpumanns [locmyr, abo BiaTH Take KiHueBe o6GJiafgHaHHS B THM4YacoBe NuaTHe kopucTyBanHs B [IpAT
«DAPJIETT-IHBECT».

3.1.29. V Bunaaky npunueeHHs aii usoro Jlorosopy. nosepHyTH B pobo4oMmy crasi, Hagase OnepatopoMm KiHLEBe
obnaaHaHHs.

3.1.30. 3actocoByBat BnacHi ceprudikosaHi 3acobu 06niky oOGCAriB OTPUMAHWX MOCIYr BIAMOBIAHO [0 BHMOT
3aKOHO/IaBCTRA.

3.1.31. O6os’s3ku ABoHenTa He BM3HaueHi posainom 3.1. Jlorosopy, Bu3Haveni B YmoBax Ta 3akoni Ykpaihu «Ilpo
€1eKTPOHHI KOMYHIKaLii».

3.2. Abonenm mac npago:

3.2.1. Bigmosutics Bia [Tocayr Ta npunuanTH Airo JoroBopy y nopsjiky, BU3Ha4YeHOMY UMM Jloroeopom.

3.2.2. O6upaty i 3aMOBAATH BUAM Ta KinbkicTs [Mocayr, wo nponoHywoTses [IPAT «DAPJIEI-IHBECT», otpumysars ix
gianoeiaHo 1o ymos yknagexoro Jlorosopy. YmMos, Tapudis i BAMOr YHHHOIO 3aKOHOAABCTBA YKPAIHH, 3 YpaxyBaHHAM
TeXHIYHHX 0COBIHBOCTEH KiHLEBOro o6naaHaHHs AGOHEHTA Ta 32 YMOBH BilNOBIJHOCTI TAKOro ob6jaAHaHHA TEXHIYHUM
napamMeTpam eieKTpoHHOT komyHikauiiHoi mepexi [IpAT «DAPJIETT-IHBECT».

3.2.3. CaMocTiifHO 3MiHIOBATH napameTpH Ta Tapudui nianu [locayr. oTpuMyBaTH iH(opMauio woao obcArie HazaHux
MOCTYr, CTATHCTMKY 3’enHaHb uepes Cucremy camoobeiyroyanns (Ocobuctuii  kaGiner wa caiti [IpAT
«DAPJIETI-THBECT» www.vega.ua), y BUNaaxy skuio ue nepeabayeno ymosamu Hananua [Nocayru, abo 3sepHyBLIMCE J10
gimninenus TpAT «DAPJIEN-IHBECT» rta / abo sarenedponysasuim g0 [IpAT «DAPJIEI-IHBECT» 3a Homepom
Hosiakoso-inpopmauiiitoro Kourakr-Llentpy. Hoeuit Tapuduuii niaH MoxHa oOHpaTd 3a YMOBH 3aKIHUEHHSA
MIHIMIBHOrO TepMiHy Aaii nmoto4Horo Tapudsoro muany. Cuctema camMo0OCIyroByBaHHS aBTOMAaTHYHO KOPHMIye Ha
eb-caiiTi nepenik aocTynHux AGOHEHTY TapudHHX NIaHIB 3a0€KHO Bil napaMeTpis AGOHEHTCBHKOI JIIHIT.

3.2.4. TluceMOBO 3BepHYTHCA 10 Onepatopa 3 NMPOXaHHAM PO3WIM(PYBATH HAPAXOBaHy /0 CIUIATH CyMY 3a OTPHMaHi
IMocayru Tinbku 3a TOH Po3paxyHKOBHI nepio. 10 skoro AGoHeHT mae nperensii. OnepaTop, 3 ypaxyBaHHAM TEXHIYHOI
MOXITHBOCTI 00/1aIHaHHA eNeKTPOHHO! KOMYHIKALIHHOT Mepeski. 6e30M1aTHo po3LIK(POBYE HAPAXOBAHY 10 CILIATH CyMYy
TiJIbKM 33 TOH po3paxyHKoBUH nepiosl, 10 akorc AGOHEHT Mae npeTeHsil.




3.2.5. YV pasi Hearoau 3 Hoeumu Tapudamu Onepatopa. AGOHEHT Mae npaBo BiaMoBuTHCH Bia [Tocayr Ta posipsatu ueit
Horosip abo Jlonarok 10 Jlorosopy, MMCbMOBO nonepeamsiuy npo we OnepaTopa 10 BBEAEHHS B 110 3MiH HA TapH(H.
3.2.6. BuxopucroBysati llepcoHanbuuii KOA QNS CNPOLIEHHS NPOUEAYPH YTpaBiiHHs nociyramu IHTepHer Ta (abo)
tenedonii, mo Haparothes AGonenty Onepatopom. [lns usoro AGoHeHTy HeoOXiaHO 3BepHyTHCS 10 KOHTaKT-UEHTpY
Onepatopa (& noaansuwomy — KL Oneparopa), Hazsatu cBiif nepcoHanbHuii KO/, Ta 3aMOBMTH HeoOXiaHi il (nocayru). ki
Onepatop nOBUHEH BUKOHATH (HAJaTH).
3.2.7 3minnTi [lepcoHanbHuii KOJ NPy 3BEPHEHH! 10 LEHTPY Mpoaaxy Ta obcayrosyeanus Onepartopa. Ta igeHTH}iKaLii
AbGoHeHTa.
3.2.8. CroeyacHO OTPUMYBATH 3aMOBJIEHI MOCTYTH BCTAHOBIIEHOT SIKOCTI.
3.2.9. Otpumysaty Big OnepaTtopa BiZIOMOCTI IMOAO HAAAHWX MOCIYT B MOPAAKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM,
3.2.10. Ha obmexenns Oneparopom aoctyny AGOHEHTa 10 OKPeMMX BHMAIB MOCJIYr Ha miacTasi HOro 3assu (MMCLMOBOI
3a8BH JU1A MOCHYr (DiKCOBAHOrO 3B’S3KY) Ta TeXHIYHMX MOdMBocTedl Oneparopa, B YCTAHOBICHOMY 3aKOHOAaBCTBOM
NOPAJKY.
3.2.11. Ha pimwkoaypaHHa 30MTKIB, 3aMOJiAHMX YHAC/IIJOK HEBHKOHAHHA YH HEHAIEKHOro BMKOHaHHA Onepartopom
0608 a3kis, nepeabayenux Jloropopom abo 3aKOHOAABCTBOM.
3.2.12. Ha Ge3onnaTHe BHIy4YeHHS (MOBHICTIO @60 4aCTKOBO) 38 MMCHMOBOIO 3asBOK0 AGOHEHTa BiIOMOCTE NMpo HLOTO 3
e/eKTPOHHKX 6a3 nanux iHdopmauiiiHo-nosiakosux ciyx6 Oneparopa. Ta TeneOHHUX JOBIIHHKIB.
3.2.13. Otpumartd B OpeHIy/KOPHCTYBaHHA (B 3aI€KHOCTI BiA TexHOJOrii HajaaHHs nociyr) y Oneparopa KiHlese
obnanHaHHs, HeoOXiHe U8 OTPHMAHHA TIOCIIYT.
3.2.14. Ilpasa A6oHeHTa He BU3HaueHi po3aisiom 3.2. Jlorosopy. Bu3HadeHi B YMoBax Ta 3akoHi Ykpainu «[Ipo enektponHi
KOMYHiKaLii».

4. BapricTs nociiyr Ta nopsjiok po3paxyHkis
4.1. Hapanus IMocayr 3a JIoroBOpoM € miaTHHUM.
4.2. AGoHeHTy, 3riIHO 3 AaHWM JIOroBOpOM. MOCIYrH HANAKOTECH 38 CHCTEMOIO HACTYMHO! OonnatH. AGOHEHT cruladye
BapTICTh EJIEKTPOHHHX KOMYHiKalliifHUX nocayr a0 20 yncia MICALS HACTYITHOTO 3a 3BITHMM Y PO3Mipi BU3HAYEHOMY 3riIHO
3 ymoBaMH obpanoro AGoneHToM TapudHoro nnany. IHpopmauio Woa0 po3mipy omiath AGOHEHT MOXKEe OTPUMATH Ha
niacraei paxyHky-akty Oneparopa abo iHLIOr0 albTePHATHBHOO Crocofy OTPHMAaHHA BIANMOBIAHOT iHdopMaLii (ocobucTui
kabiHeT. 38epHeHHa 10 Onepatopa no 3acobam Tene)OHHOTO 38’ A3KY. TOLIO).
4.3. llina noroBopy MOKe 3MIHIOBATHCh BIAMNOBIZHO O BCTAHOBJIEHOrO TapuHOro ruiaHy. npo mo AGonenta Gyne
npoindopMOBaHO He mi3Hiwe Hixk 3a 20 KaneHAapHUX AHIB y cnocif, BH3HAYEHHWH MpPaBHIAMH HAJAHHA Ta OTPHMAHHS
€JIEKTPOHHHUX KOMYHIKali#HuX nocayr. Y pasi BiACYTHOCTI mpoTaroM 7 (CeMH) KajleHAapHHUX JHIB, 3 1aTH NOBiJOMJIEHHS
AbGoHeHTa npo 3Mmidy Baprocti [Tocayr. nHcbMOBHX 3anepeyeHb Bii AGOHEHTa Mpo He3roAy 3 TAKMMH IMIHAMM. HOBI LIIHH
BBAXKAKOTHCA MOroLKeHUMH 3 AGOHEHTOM Ta MOYHHAKOTH AiSTH 3 JaTH, L0 BKa3YEThCS B MOBIIOMIIEHHI Npo 3miHy Tapuis,
Tapudnux naasis.
4.4,V pa3i kopHcTyBaHHA nocayrowo TenedoHil akruyna uisa Jlorosopy Gyae po3paxoByBaTHCh BIAMOBIAHO 10 peanbHOl
BapTOCTi HanaHKWX nociyr ABoHenty. B pospaxysok uinu JIoropopy BKIIOHAIOTBCA PaXyHKH - GKTH HaJaHHX MOCHyr 3a
2023p. Kontponb 3a 0BcAroM CnOXKHMTHX Mocayr nokiagaeTses Ha AGonenta. Onuiatra BapTOCTI MOCHYr Ta MOPAAOK
pO3paxyHKiB BH3HauaeTbca nanum Jlorosopom Ta/abo ymMoBamu BiamosiaHoro tapugHoro maady (nocayroi) oGpaHoio
ABOHEHTOM.
4.5. 3aranbHa LiHa UBOro JOroBOPY Ha MOMEHT mianucants craHosuts 8100,00 (Bicim THesy cTo rpu. 00 kon.) rpHBeHs, v
oMy uucai [1JIB 1350,00 rpuBens Ha pik.(aboHeHTchka niara-4 153,56 rpH., Mocayru MiZKMICBKOro 38 83Ky -3946.44 rpH.).
Lina [orosopy He € ¢ikcoBaHOlO Ta 3anexuTh Bii oOpaHoro TapudHoro niany abo (akTHUHOrO BHKOPMCTAHHS
€/IeKTPOHHMX KOMYHIKALIIHHHX NOCITYT.
4.6. V poparkax no Jlorosopy 3azHaveni Tapudu na [Tocayry, 3amosiieHi AGOHEHTOM, 1O AT HA MOMEHT MIANHCAHHS
Horosopy. Bapricte ITocayr ta nposeaennx Pobit OnepatopoM Haseseso y Jonartkax a0 usoro Jlorosopy B rpadi
«OnHopa30BHH Mnartix»
4.7. Po3paxyHKH 3a 104aTKOBI pob0oTH 3 oprasizauil miakmodenns [locayr 3aiHCHIOIOTECA Ha NMIACTABI paxXyHKa Ha OMiary.
AKHH BUCTABJISETLCS OJJHOYACHO 3 MianucanHaM JloroBopy Ta orayyerbes AGOHEHTOM NMPOTATOM 1 ATH OAHKIBCBKHX JIHIB 3
natH BucTasneHHs. IHdopmallis mpo oTpHMaHy Onaarty A04aTKOBHX pobiT Ta (akT iX BHKOHAHHA PO3MILLYETLCA OKPEMHM
PAIKOM B pPaxyHKy 3a €NeKTPOHHI KOMYyHikauiiini mocnyru. copMOBaHOMY 3a BIANOBIIHWH 3BITHWH mnepioa. SKHH
O/IHOYACHO € AKTOM BUKOHaHHX pobiT. He BHeceHHs ADOHEHTOM y BCTAHOR/IEH] CTPOKH 00YMOBIIEHOT CYMH € MIACTABOKO 1A
vesukoHauus [IpAT «DAPJIEIT-IHBECT» ymoB usoro Jloroeopy.
4.8. HapaxysaHHa nnat 3a KopucTyBaHHs [lociyramu 3aiACHIOETbCS 3 AHS IX NMIJAKTIOYEHHA. 3a Yac. NpoTAroM SKOro
MoCnyrd He HaaaBanucs 3 BUHH AGoHeHTa, AGOHEHTChKA U1aTa, Ta iHili 0608 A3KOBI M1aTeki HapaxoBylOTbC ADOHEHTY B
NOBHOMY 00C#3i.
4.9. 3a nuceMOBOIO 3a8BOK0 AOOHEHTa NPO MOBEPHEHHS TPOLIOBMX KOLWITIB (B AKiH 3a3HA4a€TbCH HOMEP AOrOBOpY,
pO3paxyHKOBHI paxyHOK AGOHEHTa Ta MiACTABM 1S NOBEPHEHHS AGOHEHTY IPOLLOBHX KOLUTIB). MPH HASBHOCTI MPOLIOBHX
KOLITIBE Ha paxyHky AGoHeHTa Ta niacras — Oneparop NPOBOANTH MOBEPHEHHA AGOHEHTY 3aIHIIKOBHX KOLITIB.
4.10. BeraHOBNEHi 3aKOHOAABCTBOM MillbrM HanaloTbes ABOHEHTY 3 IHA 3BepHeHHs AOOHeHTa Ta npea’sBJeHHA
JIOKYMEHTIB, 110 3aCBiA4YIOTh MPABO Ha MUIIH (114 (PIKCOBAHOrO 387 A3KY ).



5. BianoBizajibHICTL CTOPIH

5.1. 3azanwua Bionosioanvnicme
5.1.1. MpAT «®APJIEI-IHBECT» Ta AGoHEHT HecyTh BiANOBIAANBHICTh 33 HEBMKOHAHHA ab0 HEHae)KHE BHKOHAHHA
JloroBopy Ta YMOB 3riJIHO 3 YHHHHM 3aKOHOJABCTBOM Y KPaiHH.
5.1.2. Cnnata wrrpadHux caHKuiif He 3BiIbHSE AGonenTa Ta [IpAT «DAPJIEIN-IHBECT» Bin 0GoB’a3Ky BHKOHATH B3ATI Ha
cebe 30608’ a3aHn4 3a JloroBopoM.
5.1.3. TIpAT «®APJIEI-IHBECT» He Hece MaiiHOBOI BiANOBIAATbHOCTI nmepea AGOHEHTOM, y BHMAAKAX nepeadayeHnx
3akonom Ykpainu «[Ipo eneKTpOHHI KOMYHiKauil» 3a HEBHMKOHAHHS Y4H HEHAIEKHE BHKOHAHHA 3000B’A3aHb 3 HaJaHHA
eNEeKTPOHHHX KOMYHIKALHHKX MOC/Yr YHACHifoK Aii o6cTaBuH HenepeOOPHOT CHIH (3EMAETPYC, Mozkexka, TNOBiHb, yparaH
TOILO), BUKPAIEHHs! Y MOIIKO/DKEHHS 370BMHCHHKAMH NTiHIHHMX Ta CTAHUIAHHUX CrOPYI, WO BHKOPHCTOBYIOTHCA [IpAT
«DAPJIETT-THBECT», a60 sKi1l0 HeMOXIUBicTh Hananus [lociayr BuHMKiIa 3 BAHH AGOHeHTa.
5.1.4. AGoHeHT 3060B’3y€ThCA 3MiHIOBATH Maponi aocTyny 10 nocayr Hamauux [TpAT «DAPJIEI-THBECT», KOXKHI 2
MicsiLi T JOTPUMYBATHCH TAKMX BHMOT JI0 CKJIAAHOCTI Napos:

- Mapob Ma€e CKJIAAaTHCA He MEHIUE HiXk 3 8-MH CHMBOIIIB:

- MapoJib Mae BKJTIOYATH CUMBOJIH, HabpaHi B pisHMX pericTpax:

- KpiM NIaTMHCHKMX OYKB. BKIIOYATH TAKOXK LA(QPH. PO3aLI0BI 3HaKH Ta/abo crewiaibHi CHMBOIH (SKLIO LE MIATPHMYE
iHTepdeiic gocTymy):

- 1apoJib He MoKe GYTH BKHBAHHM CJIOBOM i3 CJIOBHMKA, CIEHTY, IAJIeKTY, JKaproHy:

- naposb HEMa€e MICTHTH MepCOHaNbHOT iH(opmauti (imM’4, aapeca, JaTa HApODKEHHS, TenedoH ToLo).
5.1.5. BianoBiganeHicTh 3a MpaBWILHE MiAKIIOYEHHS KiHUEBOro 06/1aHaHHA Ta HalaroKeHHA HeoOXiAHOTO NPOrpaMHoOro
3a6e3neyeHns 3i cTOpoHH AGOHEHTA NPy CaMOCTIHHOMY THAKIIOYEHHI (Y BUNAAKY AKLIO Ue nepeabaieHo yMOBAMHA HalaHHs
IMocnyru) Hece AGOHeHT. VY BUNaJKy HENPAaBHILHOIO MIAKIOYEHHS. L0 MPH3BENO 10 HeMoX¥JIMBOCTI oTpuMmanHs [locyr. 3a
sasekoto AGouenta TTIpAT «DAPJIEI-IHBECT» prkonye poGOTH 3 NIAKIIOYEHHS 10 [Mocayr 3i cropoHd AGoHeHTa Ha
niaTHii OCHOBI 3riHO 3 unHEMMH Tapudamu TIPAT «DPAPJIEI-THBECT».
5.2 Bionogioansnicmy Aborenma
5.2.1. V pasi HeBMKOHaHHS a60 HECBOEYACHOrO BHKOHaHHS AGOHEHTOM rpOLIOBHX 30608’ 13aHb, BKIIOYAIOYH 3aTPHMKY 110
onnari 3a Hanaui [Tocayry NOHaA BCTAHOB/IEHHH TepMiH, AGOHEHT cruiauye Onepatopy NeHIO, AKa 0G4MCITIOETLCA BUXOAAHH
3 BAPTOCTI HEOMIAYEHHX IOCITYT Y PO3Mipi 061iKOBOT CTABKH HBYV 3a KOeH KaJleH1apHH1ii 1eHb MPOCTPOYECHHA BUKOHAHHA
30008’ #3aHHA, 110 iS4 B Nepiojl 3a AKMH HAPAXOBYETLCA MEHS
5.2.2. V pa3i NOUIKOUKEHHS KIHLEBOTO Ta / abo monaTkoBoro obnamHaHHs 3 BUHM AGOHEHTa (MepeaaHoro fiomy [TpAT
«DAPJIETI-IHBECT» B THMuacoBe [aTHe KOPHMCTYBaHH#). AGOHEHT 3000B’s3aHMH pimukogysati [IpAT
«DAPJIET-IHBECT» BapricTs pobiT 3 HOro BiIHOBJIEHHS. a B pasi BTpaTH abo npuBeAeHHA 10JaTKOBOIO c_aﬁna.m-laﬂna B
CTaH. He MPHUAATHMA 18 MOJAIBLIIOr0 BWKOPHCTAHHA, CIUIATHTH fioro BapTicTh, BKasaHy y BIAMOBIAHOMY AKTI
npuiiomy-nepesadi obnanHanus Ta/abo Hapani. _
5.2.3. Tlicns 3akiHyeHHs cTpoky Aii JloroBopy, y pasi MpoCTPOYEHHS TEpMiHy NOBEPHEHHS BCTAHOB/IEHOTO KIHUEBOrO 1a /
a60 101aTKOBOro 0b/anHaHHs abo HecruiaTh AGoHeHTOM (poTsrom 3 (TpeOX) poBOUMX /IHIB, KO (HIIE HE 3a3HAUCHO ¥
Jlorosopi / Jlonatkosi#i yroai / [onarky / VYromi) #Horo GanaHcoBOi BAPTOCTi. BKA3aHOI Y BUANOBIAHOMY uA:m
npuiiomy-nepesadi ta/abo Hapsaai. AGoHeHT 30608’ A3aHuit criaTUTH Ha BUMory [IpAT «Q?API[EH-IHBEC T» HEYCTOWKY B
posmipi 1% ia BapTocTi 06naHaNH4, 32 KOYCHMH KAEHIapHUH J1EHb MPOCTPOYEHHS TEPMIHY NOBEPHEHHA obnanHaHHs.
5.2.4. V pa3i BUABIEHHA MOLIKO/UKCHHS eNeKTPOHHOT KOMYHIKaUiHHOT Mepexi, IO CTaiocs 3 BUHH Aﬁoue_u'ra. Ta 3aBJIaHHA
46uTKiB 3 Horo Buuu, Butpati [TIpAT «DAPJIEIT-IHBECT», OB’ A3aHi 3 YCYHEHHSAM MOLIKODKEHHS, BUILIKOAOBYIOTBCH
AGOHEHTOM y TOPSAAKY, BCTAHOBIEHOMY WYMHHHM 3aKOHOZABCTBOM Vkpainn. @DakT TMOUIKOWLKEHHS ENEKTPOHHO
KOMyHiKauiifHOi Mepexi 3 BHHA AGoHeHTa, OQOPMIAETLCH AKTOM y JIBOX MPUMIPHHKAX. KOKHHH 3 SKHX MUNHCYETHCA
YTIOBHOB&KEHHM MPEACTABHHKOM MpAT «®APJIET-THBECT» Ta AGOHEHTOM. 3 BHHM AKOI0 CTAIOCH MOLIKOIKCHHA. b
pasi BiamMoB AGOHEHTa BiJl MIAMHCAHHA aKTy BiH MIAMMCYETbCA HE MEHI SK [BOMAa MpeACTaBHHKAMH [pAT
«DAPJIEIN-IHBECT».
5.2.5. ABOHEHT Hece BiAMOBILATbHICTh | PU3HKH 32 BUKOPHCTaHHA iH(hopmauiiHux pecypcis [HTEpHET. '
5.2.6. 3a nopyueHHs AGOHEHTOM HYHHHOIO NOPALKY mapmpyTH3auii Tpadika Ta / 44 BHKOPMCTAHHA MEPEK [pAT
«DAPJIETI-IHBECT» /15 3aBepIueHHs MKHAPOAHUX Ta MIAMICEKHX BUKJTHKIB 111 BUrsA0M Micuesux (Re-file), nanania
TMocnyr 3sopoTHoro jasinka (C all-back) Ta KOMyTOBaHOIo AOCTYIY 110 mepexi Iurepuer (Dial-up), Tlocayr [P-Tenedonii
(VolIP), SIP-trunk, Oneparop Ma€ Mpaso CKOPOTHTH HAZAHHA MOCIYyr Ta ctaruyTd Ha kopuets [IpAT «DA PJIEIT-IHB EEI T»
witpad y posmipi 10 000 (aecsaTH THCAY) IPH. 33 KOMKHUIT Takuil BuAB/IeHHH GakT. a AGOHEHT 30008’ #3aHHUM CTUIATHTH HOro
Ha miZcTaBi BiAMOBIAHOrO paxymKy Bia Oneparopa. Y pasi MOBTOPHOrO MOPYLICHH:A AGOHEHTOM BW3HAYEHOro NAHWM
nynkrom, [TpAT «DAPJIEN-THBECT» mMa€ npago 10CTPOKOBO NPHITHHHUTH aito Jloroopy Ta NPUIMHKWTH HallaHHA [Mocayr 3
J4TH TIOBTOPHOTO BUABIEHHA TaKOro nopyuecHHA [Npununenns [orosopy / Yroau He 3BiJII:Hﬂ€. AfoHeHTa BLI CIIaTH
wTpadHHX CAHKLH 38 MOPYLIEHHS, BU3HAYECHE JaHHM MTYHKTOM. [Npu susasnexHi OneparopoM q:aima 3 6oky Aﬁofema. o
fIPU3BEJIH [0 CIOTBOPEHHSA NPOLECY 06po6kH iHGOpMALLii, MOPYLIEHHS BCTAHOBIEHOIO MOPAKY il MapLipyTH3adil, pec]:faun.
a Takoxk ropyiuens 3akony Ykpainn “Tlpo eNeKTPOHHI KOMyHiKauii”, AGOHeHT 1060R’ A3aHMH CIATMTH Takui Tpadik 3a
BAPTICTIO MIXKHAPOIHOI'0 HAMPAMKY. )
5.2.7. AGOHEHT Hece MOBHY BiANOBIAATbHICTD 32 30epekeHHs CBOr0 [Mapomo noctyny 10 OcobHeToro kabiHeTy. 10 NOCHyrH
Ta 06nanHanHs OnepaTop He BiIUKOAOBYE 36MTKH ADOHEHTA, sanonisHi oMy B pe3y/ibTaTi BHKOPHCTOBYBAHHSA IMapomo
ABoneHTa TPeTIMH 0CODAMH.



3.3 Bionosgioanenicme IpAT « QAPJIEII-IHBECT»
5.3.1. TIpAT «®apnen-IuBecT» He Hece BiANOBIAATLHOCTI:

- 3a 3MicT iHdopmauii, MO nepesacTbCs eNeKTPOHHMMH KOMYHIKALIHHHMH MEpeKaMH. TeXHIY4HMMH 3acobamu
EIEKTPOHHHUX KOMYHiKalii, AGOHeHTOM, Ta / abo 2a 3MicT iHpOPMALLIT, 110 HAIXOAHTE HOMY:

- 3a Oyab-aKi nowkowkeHHs, aki Gynu 3asnaHi AGOHeHTY B peaynsTaTi KOpUcTyBaHHs [locayramu, B ToMy uMcni
MOLIKO/LKEHHs a0 BTPaTy NaHMX y pe3y/IbTaTi 3aTPUMOK. HEOTPHMAaHHS, TOMKIKOBOT aapecauii abo nepepusanns [Tocayr,
ki Oy/M BUKIMKaHI noMmIKaMK, HexbanicTio abo Henorasaom AGoHeHTa:

- 3a HEMOXJIMBICTL OTpuMaHHa [locayr, noripuwenns skocti [Tociyr, nepe6oi 8 po6oTi TOWIO, AKI BAHHKIK MPAMO abo
OMOCEPEAKOBAHO 3 MPHYHH, 1O 3HAXONATLCA Mo3a MexkaMu KoHTpomo Ta ey [IpAT «DAPJIETT-IHBECT»:

- 3a poboty obnagHaHHA Ta 3aXMCT MporpaMHoro 3abe3nedeHHs, BCTAHOB/IEHOrO Ha MEPCOHAIBHOMY KOMIT KOTepi
(kiHueBoMy obnanHaHHi) ADOHEHTa (aHTHBIPYCHHMI 3aXHCT TOILO):

- mnepea AGoHeHTOM Ta TpeTiMH ocobamu, skio iM Oyzae 3anoaisHo mkoay (36MTKH) Gyab-AKOro Xapakrepy mia 4ac
BHKOpHCTaHHA AGOHeHTOM Ha BnacHui poscya IMocayr 3a JloroBopom Ta Ge3 6yab-akoi Biuu [IpAT «DAPJIET-IHBECT».
5.3.2. V pasi neBukonanns abo HeHanexHoro sukonants [IpAT «DAPJIEI-IHBECT» ceoix 30608 a3aub 3a JloroBopom.
[IpAT «®DAPJIEII-IHBECT» Hece eianoBizanbaicts nepenbaueny cr. 125 3akoHy Vkpainw «[Ipo enekTpoHHi
KOMYHiKaLi».

5.3.3. V pasi nopywenHs OnepaTtopoM TEPMIHIB BHKOHAHHA pobiT no ycraHoBul Tene(OHHOI(-HX) NiHii(#) npH BHKOHAHHI
ABoHeHTOM cBOIX 30008’ 43aHb, Onepatop cruiadye AGOHEHTY HEYCTOHKY 13 po3paxyHKy YHHHOT 06ikoBoi ctaBku HBY Bix
CYM BHECEHMX IL1aTEXKIB, 32 KOKHHMA pobOUMiA eHb 3aTPMMKH BUKOHAHHS
5.3.4. Cnnara wrpaduux cankuiii IlpAT «DAPJIEI-IHBECT». Bu3Hauenux 3akoHom VYkpainu «[Ipo enekTpoHHi
KOMYHIKaLii», 3AIACHIOETbCA MUIAXOM 3ailiKy BapTOCTi €JIEeKTPOHHHX KOMYHIKAUIHHHX MOCIYr y CyMi pO3paxoBaHOro
wrpady.
5.3.5. NpAT «®APJIEN-IHBECT» noknamae Beix 3ycwib ans 3abesnedeHws SKICHOro (hyHKUIOHYBaHHA CBOTO
YCTAaTKyBaHHi, ajle He MO)Ke JaBaTH abcomoTHOI rapaHTil 6e3nepebiliHocTi i Ge3noMuikoBocTi Horo poboTH.
5.3.6. INoka3uuku skocti nocayr Onepatopa — BIANOBIAAKOTH NapaMeTpaM AKOCTI AOCTYIY A0 Mepexi nepejayi AaHHX
3ara/lbHOr0 KOPHCTYBAHHSA, MapaMeTpaM SKOCTI mociyr i3 goctyny a0 IHTepHery. napamerpam SKOCTI 0GCITyroByBaHHS
CMOKMBA4iB, NapamMeTpaM BCTAHOBJICHH LIEHTPAIbHHM OpPraHOM BHKOHaBYOT Baay y chepax eeKTPOHHHUX KOMYHIKaUii Ta
pamio¥acTOTHOrO CMEKTpa MOKa3HHKAMM AKOCTI MOCIYT Ta 1X NapaMeTpamy, a TaKoX rapaMeTpaM BcTaHoBieHWM Hakasom
Anminictpauii Jep:kaBHol ci1yx6u crietianbHoro 38°A3Ky Ta 3axucty iHpopmauii Ykpainu Bin 28.12.2012 p. Ne 803 «IIpo
3atBepuKeHHs [10Ka3HMKIB AKOCTI MOCHYT i3 nepeaayi JaHuX. A0CTyMy 10 IHTepHeTy Ta iX piBHiBY.
5.3.7. MiniManbHi mBHaKoCTi nepenasaHus Ta npuiimanns aauux ans TMocayru LICI no mepeski [HTepHeT CTaHOBHTDH
64 K6it/c. BumipioBanna wBHakocTe# 3aificHioeTsea Binosiano go JACTY ETSI EG 202 057-4:2015 (ETSI EG 202
057-4:2008, IDT).
5.3.8. Tlpu BHABIEHHI NMOMHJIOK. MOB A3aHMX 3 BMKOHaHHAM OnepaTopom 3anuTie AGOHEHTa, 3 BUKOPMCTAHHAM HOro
NepcoHaTBHOro komy OnepaTop Hece BiANOBIAATLHICTE 3a BUABIIEH] MOMIIKHM TUIbKM y BUNAIKY HAsABHOCTI HOTO BUHH. VY
BHNAJIKY HasABHOCTI BUHM AGOHeHTa, OcTaHHi# 30608 A3aHMi OTUIATMTH 3aMOBJIEHI TIOCTYTH Y NOBHOMY 0GCsA3i.
5.3.9. V pa3i HeycyHeHHs npoTsroM oadiei 106u i3 3adikcOBAHOro MOMEHTY nojaHHs AOOHEHTOM 3aABKM LIOIO
MOLUKOKEHHS €/1eKTPOHHOI KOMYHIKALIHHOT Mepexi. IKe YHEMOAUIHBHIIO JA0CTYN CrOXkKHBa4a 10 MOCAYrH abo 3HU3WIO 110
HEMPHITYCTHMHMX 3HAYEHb NOKA3HMKK AKOCTi eEKTPOHHOI KOMyHiKauiiiHoi nocayry, AGOHEHTHa njiata 3a BeCh Nepiol
MOLIKOKEHHSA HE HAPAXOBYETHCA, @ OMEPaTop €JIEKTPOHHHUX EKOMYHIKallii y pa3i HeyCyHEHHs IMOLIKO/UKEHHS MPOTAroM
n’atH 16 i3 3adikcOBAHOrO MOMEHTY nonaHHs AGOHEHTOM BIANOBIAHOI 3a%BKH CIIadye CMOXKUBayYy wTpad y po3mipi 25
BiICOTKIB 1060BOT AGOHEHTHOIT I1aTH 38 KOXKHY 06y MepeBHIIEHHS LILOTo TEPMiHY, ajle He Gibiie Hixk 3a TPH Micaui.
5.3.10. Bignosinansuicts OnepaTopa He Bu3HaueHa po3inom 5 Jlorosopy, Bu3Havena B YMoBax Ta cT. 125 3akoHy Ykpaitu
«ITpo eneKTPOHHI KOMYHIKALii».

6. ®ope-maxop
6.1. CTOPOHH He HECYTb BIANOBINATLHOCTI 3@ HEBUKOHAHHA YM HEHAJE/KHE BUKOHaHHA CBOiX 30608’a3aHb 32 JloroBopom
BHACJTZIOK Z1ii 06CTaBHH HenepeGopHOi cHiM a60 3 BuEHM iHwoi CTopoku. Jlo o6cTaBuH HenepeGOpHOT CHITH HaNekKaTh: BifiHA.
CTpaifKH. NoKexi, BUOYXH, MOBEHI UM iHI CTHXilHI 1MXa; oroowerns embapro, Aii yu Ge3iAIbHICTL OpraHiB MiCLIEBOrO
caMOBpAAYBaHHA Ta/aGo opradis jJepaBHoi Bnagu YKpaiHM 4M IHIIMX KpaiH. MIANPHEMCTB, YCTaHOB. oprasisatiii.
npoTHIIpaBHi Aii TpeTix ocib, sKi GeanocepeHbO BILIMBAIOTE Ha BUKOHaHHA CTopoHamu ix 06os’s3kiB. CTOpoHH 30608 s3aHi
MUCLMOBO, HE Mi3Hile 48 roIMH 3 MOMEHTY HacTaHHA 0OCTaBHH HenepeOOPHOI CHIIH, MOBIAOMHTH OJIHA OJHY NMPO HACTAHHA
TAKHX 0OCTaBHH, AKLIO BOHH NEPEILKOLKAIOTh HAJIEHKHOMY BHKOHAHHIO JloroBOpYy.
6.2. HaneskHMM 10Ka30M HacTaHHs oOCTaBMH HenepeGOpHOT cuan € odiliiHe NMiATBEPIKEHHS TakuX oOCTaBUH
KOMIETEHTHHM OPraHOM, iK€ HAAEThCA He MiHile Hik vepe3 |0 KaneHJapHHX HIB 3 IHS HACTAHHS TAKMX OOCTABHH. V¥
BHIAZAKY HEMOAIMBOCTI BUKOHaHHs CTOPOHOI0 0608’ s3KiB 3a JloroBopom Yepes npoTumnpasHi 1ii TpeTix oci6. Taka Ctopota
MOBHMHHA B 3a3HAYEHHH BHILE TEPMiH HAJaTH IOKYMEHT, AKHi Gyie MiATBepIKYBAaTH IIPOTHNPABHICTE Al came TpeTix ocib.
6.3. HeBukoHaHHS OKkpeMo KoxHOW 3i CTopin 060B’s3ky wono iHndopmysanHs iHmoi CTOpoHH mpo (GaKT BHHHKHEHHA
obcTaBun HenepeGOpPHOT CriIK He aac Takii CTOPOHI MpaBa MOCKHIATHCH Ha 1l 0OCTABUHHA.
6.4. VY sunaaky aii obcraguH HenepeGopHOT cuiau Ginbie HiK 0JMH Micaub CTOPOHH 3 METOKO MOLIYKY AlNbTEPHATHBHHX
BapiaHTIB BUKOHAHHA B3ATHX Ha ceGe 30608’ 93aHb MOBHHHI NPOBECTH BIANOBIAHI NEPeroBopH
6.5. Onepatop He Hece BiJMOBINATLHOCTI 33 HEMOMNUIMBICTH BHMKOHAHHS YMOB 1boro JloroBopy BHAC/iAOK aii abo
GezaisnbHOCTI TPeTix ocif, 1o GeanocepenHbo BIITUBAIOTE HA BUKOHAHHs yMOB uboro Jlorosopy.



7. Cypox nii aoroeopy
7.1. Lleit Jlorosip HaGyBae YHHHOCTI 3 IHA HOrO MiAnMcauns Ta jie 40 «3 1» rpyans 2023p. Binnosiaxo o crarti 631 LK
Ykpainu, YMOBH /10rOBOpY 3aCTOCOBYIOTLCS 110 BIIHOCHH MIXK CTOPOHAMH. L0 BHHUKIIK 10 Horo ykaneHHs, a came 3 01.01.
2023p. V pa3i skumio skoaHa 3i CTOpiH 3a Micsis 10 3aKiHUEHHs CTPOKY il 1boro JIoroBopy He MOBIJAOMHTEH MO HOro
MPMITHHEHHSI, CTPOK AiT uboro JIoroBopy aBTOMaTHYHO NMPOIOBAYETHCA HA OJIHH PIK.
7.2. Koina 3 CTopiH MOXe AOCTPOKOBO mpunuuuTH aito orosopy abo Gyab-Akoro 3 HOro AOAATKIB, MHCHMOBO
(PEKOMEH/IOBAHHM JTHCTOM 3 noeinomiennam abo nianucanus eianosiasoro loaatky B odici OnepaTtopa) nonepeansiiy
npo ue inmy Ctopony 3a 30 auie. V Bunanky, koau po6otu no Haganxio [Tociyr exike BeayThed i Gy/M BUTpaueHi KOLITH 1A
TOro. W6 HanexkHUM uuHOM Hazati AGomenty ITocayru, AGoHenT BimmukogoBye Onepatopy yCi MOHECEHI OCTaHHIM
BHTPATH
T3 Y BHNAnKy posipeanus Jlorosopy 3a iHiuiaTMBolo Onepartopa, rpOLIOBI CYMH, BHECEHI 3 YCTAHOBKY (4acTKoBO abo
[OBHICTIO), HE MOBEPTAIOThCA AGOHEHTY, KPiM BHNA/KIB, KOJIH POBOTH 3 MiAKTOYeHHS He Oy 3aBeplueHi (MOBEPTAETHCSH
rpoLIOBa CyMa, SKa Ha aTy posipsanus Jloroopy He Gysia BHTpayeHa Ha MpOBeAeHHA POOIT 3 MIAKTIOUEHHS).
7.4. Jloropip po3pHBacTbCs Ta/4M MpUNMHAETECA CTOpPOHAMM MIC/AS MPOBENEHHA TMOBHOTO B3aEMOPO3PaxyHKy Mz
Croponamu. Y BHNajky icHysauus 3aGoprosasocti AGonenTa nepea OnepatopoM, cyma 3a6oprosaHocTi nosuHHa GyTH
crnadena AbonenToM. abo miuisrae CTArHEHHIO.
7.5. JIoroBip JOCTPOKOBO MPHIHHAETLCA Y BHMNAAKY BHKIIOYEHHS 3 PEECTPY OMeEpaTopis, MpoBaiepiB TeIeKOMYHIKaLIiMA
Oneparopa.
7.6. Jloroip po3pHBAacThCs B OMHOCTOPOHHBOMY MOPS/KY Y BHNAAKY, SKiO AGOHEHT NPOTAroM 3 KaleHJapHHX MicALIB
{ginpaxonymmcn_ BiJl aTH 3aKiHYEHHS TEPMiHY MIKIOYEHHs, BKA3aHOTO Yy BiANMOBIIHOMY 10AaTKy 10 uboro Jlorosopy)
BIAMOB/SETLCA Bi/l MIIKIIOYEHHS HOMY MOCIYTH.

8. Openna a6o xopucTyBanus aG0HEHTCHKHM/KiHNEBHM 001 IHAHHS

8.1. Ha yac zii usoro JIoroBopy. /1 OTPHMAHHS €JIEKTPOHHHX KOMYHiKallifHHX mocmayr (B 3a1€XKHOCTI Bill TEXHOMIOTIi
nanauus nocayr). AGoneHT mMoxke otpumati Kinuese obnanHanHs Ha yMOBaX OpeH/H abo kopuctyeanHa y Oneparopa.
IMpaso BnacHocTi Ha Bkasane KiHuese obnanHanns Hanexuts Oneparopy.
8.2. TNepenaya AGonenty Kinuesoro obnaananss Onepatopy ooOpMITIOETECS BIANOBIAHAMH AKTaMH npuioMy-nepeiayi Ta
'abo Hapanamu. AkTu mpuiiomy-niepenadi Ta Hapsau € HeBiA €MHOIO HaCTHHOIO JloroBopy 3 MOMEHTY iX Ha/I€KHOro
nianKcaHHs Ta CKpiruieHHs neyatkami CTopiH.
8.3. V Bunaaky openau obnannanus y Onepatopa, o6nanHaHHs nepenacThes AGOHEHTY 3rifHo 3 AKTOM npuiiomMy-nepenati
ta/abo Hapsgom Ha NiAKTOYEHHH, SKUHA, OJHOYACHO. € AKTOM npuiioMy-Tiepesiadi  MaTepiaibHUX UIHHOCTEH.
VNOBHOBa&)KEHHH MpeacTaBHHK AGOHEHTa CAMOCTIHHO BU3HAYaE Login Ta Password s MOXKIHBOCTI IOCTYITY AboHeHTa 10
€1eKTPOHHOTO KOMYHIKalliifHOro o6naaHanHs Ta\ abo Ui OTPHMAHHS EEKTPOHHUX komyHikauiinux nocyr. Indpopmatis
npo Login Ta Password s MOMUIMBOCTI AOCTYITY AGosenTa a0 obnagHanHs Ta\ abo Juid OTPHMMaHHA EJIEKTPOHHHX
KOMYHiKaL{iifHUX MOCIYT € KOH(IAEHUIHHOIO | HE MiUIArae PO3roOWEHHIO TperiM ocobam.
8.4. XapaxrepucTuku KinueBoro obnaaHaHHs (HaHMEHyBaHHA Ta BHPOGHHMK, MOJIE/b, CTaH, BAPTICTh). @ TAKOK po3Mip
OpeH/IHOT MUIAaTH 3a3Ha4aeThes B AKTI MpUiHOMY-niepeiayi Kinuesoro obnaananna AGonenty Ta/abo Hapsaai.
8.5.0penaHa nnara:
8.5.1. 3a kopuctyBanns KiHuesum obnanHanusM AGOHEHT cruiadye OrnepaTopy OpeHIHYy IU1aTy 3riHO AIOYHX Tapudip
Oneparopa 1o 3a3Ha4eHa B AKTi npuiioMy-nepeaadi O6naaHanHA ta/abo Hapai.
8.5.2. Openna miata € (IKCOBAHHM TUIATEXKEM i CILIA4YEThCS ABGOHEHTOM MOMEPENHbO 38 KOXKHHH 0BNIKOBHH nepion
He3anekHo Bia (akTy otpuManHs [Tociyry.
8.5.3. Onnara 3a kopucTyBanHs KiHueBrum o6/1aHaHHAM 3/ACHIOETHCA i HAPAXOBYETHCA AHATOTIHHO AGOHeHTCHKIH nnarti
33 3aMOBJIEH] €JIEKTPOHHI KOMYHIKaUiHHi MOCTyry BLANOBIAHO 10 YMOB Jlorosopy.
8.6. ABoHeHT 3000B’43y€ThCA:

- pukopucroByBatu Kinuese obnaananus y BiIMOBIIHOCTI /10 METH KOPHCTYBaHHS Ta MpaBHJl eKCruTyaTauii;

- yrpumysatu KiHlese o6naaHants y nosHi# CMpaBHOCTI;

- nosepuyTu Kinuese obnaananns Oneparopy y nopsaaky, BU3Ha4€HOMY MM Jlorosopom Ta/ab0 YMOBaMu:

- 3nifiCHIOBATH BCi 3aXOM 1S 3aNODIraHHs 3HMIIEHHIO, HAHECEHHIO LWIKOJM, BTPATH TOBAPHOTO BHIVIALY MEPEAAHOTO
#iomy Kinuesoro o61aiHaHHs, TaK CaMo SK i Bijl NPOTH3aKOHHHX ai# Tpetix ocib:

- zabe3neuntH goctyn 10 Kinueporo obnaaHanHs yNnoBHOBAKEHOrO NpeiCTaBHAKA Oneparopa.
8.7. Oneparop 30008’ A3aHHA:

- o3HaloMMTH AGOHEHTa 2 MpaBWIaMM TexHiYHOI ekcruyarauii KiHuesoro obnaaHanHa nia wac nepenaqi Kinuesoro
obnanHaHHA:

- Hanaeaty indopmaliiiiHe Ta KOHCY/bTalliHHe CnpusHHA AGOHEHTY LWOAO NOPALKY npaBunbHOT excriTyarauii Kinuesoro
obnaaHaHH.
8.8. Mopanok nosepHenns Kinuesoro obnaasanus Onepatopy:
8.8.1. AGoHeHT 30008’ s3aHmii nosepHyTH Oneparopy Kinuese ofnaaHaHHS OAHOYACHO 3 NPUITHHEHHAM KOPHCTYBaHHA
e/IeKTPOHHOIO KOMYHiKauiiiHolo mocayrowo. Kikuepe o6naHanRA NMOBEPTAETLCA B CrpaBHOMY CTaHi, 3 YMaKOBKOKO Ta
TEXHIYHOIO JOKYMEHTALI€I0 3riIHO 3 NEPENiKOoM, 3a3Ha4YEHHM MPH npuiiomi ObnaaHaHHs.
8.8.2. [puitoM-nepenaya (noeepHenns) Kinueroro obnanHaHHs anilicHIOETbCA 110 AKTY npuiiomy-nepenadi Kinuesoro



obnannanna B npumiltenHi Oneparopa. Burpath, nos’s3aHi 3 NMOBEpHEHHAM Ta nocTaBkor ObnanHaHHdg, Hece ADOHEHT.
8.9. V Bunanky BTpaTH. 3HHMIUEHHS 4M NOMIKOIKeHHS KiHUEBOrc OBnaiHaHHA 3 BHHH AGOHEHTA, KE MA€ HACIIIKOM
HEMPHAATHICTL 10 BHKOPHCTAHHA B TOJANBLIOMY, Y BIANOBIAHOCTI 3 HOrO ULIBOBMM NpU3HAYEHHAM, AGOHEHT BHILIayye
Oneparopy komnencauiro y posmipi Baprocti Kinueporo ofnaamanksa, ska 3a3Havena B AKTI NpuiioMy-niepenaui
O6nannanns ta/abo Hapsni.

9.Inmi mosoKeHHs
9.1. Lleii Jlorosip cknajaeHo y ABOX NPHMIPHHKAX YKPATHCHKOK MOBOIO, SIKi MAIOTh OIHAKOBY IOPHMYHY CHITY, 10 OTHOMY
13 K03KHOT CTOPOHM.
9.2. Vei llonatku no usoro [oropopy. aozatkosi JJoroBopd. ckianeHi B nucbMoBil dopmi, niamacani CTopoHamu ta
CKPIIUIEH] IX MeYaTKaMM, € HeBi/l' EMHOIO YaCTHHOIO uboro Jlorosopy
9.3. AboueHT miaTBep/uKye, WO BianosiaHo o cr. 207 LIK Vkpaiuu, i3 3pa3skoM nianucy npeacrasuukis Onepatopa 3a
JI0BIpEHICTIO 03HaHOMIeHHH. CTOPOHH IOMOBHIIKCH. 110 (haKCHMiNbHE BIATBOPEHHA Mianucy npeactasuukis Onepatopa 3a
JIOBIPEHICTIO € HAEKHWM AHAIOrOM BIACHOPYYHOro mianucy npeactasHukie Onepatopa. [1o0KeHHS UBLOTO MYHKTY
MOKYTh 3aCTOCOBYBATHCA 10 AKTIB BHKOHAHHMX pobiT, AKTiB npuiiomy-nepesaayi, Hapsaie, Towo.
9.4. ADOHEHT MOroIKYEThCS Ha HaJlaHHd (nowuperns) Onepatopom TpeTiM ocobam iHGopMaLii MPo HEBMKOHAHI MPOILOBI
30608 a3aHHs AGoHeHTa (Ha 06pobKy #Horo nannx OnepaTopoM Ta 3a3Ha4eHUMH TpeTiMu ocobamu), a Takox iHpopMauii
npo AboxenTa Ta [Tocmyru, Hanaui Homy 3a JIoropopom, y pasi HASBHOCTI HEBHKOHAHWX IPOLIOBKX 30608 M3aHb AGoHeHTa
nepea OnepatopoM. Oneparop nosigomnse AGoneHTta npo TpeTix ocib. skuM nepeaacTses iHQOPMALIA 3riAHO 3 UMM
MyHKTOM JIOroBopy. WUISXOM HaACHIaHHS AOOHEHTOBI BIANOBIAHOIO MHCBMOBOrO MOBIAOMJIEHHS Ta/abo po3MillleHHs
iHopmauii npo Tperix oci6 Ha odiuiliHoMy caitti Onepartopa.
OnepaTtop, nposaiizep Y NOPAZIKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM, CTBOPIOE Ta BHKOPHCTOBYE 6a3u naHux, mo HeoOXiaHi
JUIS HAJaHHA MOCJYT i MICTATH BiZOMOCTI, HajaHi AGOHEHTOM Mij uYac YK/IaJaHHA IOroBopy. Ta 3abesnedye 3axucr i
Hepo3rooleHHs iHopmallii 3 06MeReHHM J0CTYIOM.
9.5. ADOHEHT MOroKYEThCS/HE MOTOKYEThCA (BKa3aTH HeoOXigHe Hibkuye) Ha onyO/NiKyBaHHS Yy MPH3HAYEHHX U1
ONpHIIOIHEHHA TeneOHHHX JOBIIHMKAX, Y TOMY 4HCITi €eKTPOHHKX Bepciax Ta 6azax naHWX iHGOpMAaLiHHO-10BIIKOBHX
caryx0. iHpopmaLiio Mpo HOro HaWMeHYBaHHS. ajipecy Ta HoMmep TesedoHy.

TAK HI

9.6. Ilin HAJIEKHHM MOBIAOMIICHHAM/ TIONIEPEUKEHHAM/ IHDOPMYBaHHAM AbGoHeHTa pO3yMi€ThCSH
NoBiZIoMJIeHHs/nonepe/ukeHHs/iHopmautis, 1o HaacwiaeTbes Homy y Oyap-akii  Qopmi, BKIOHaO4H, ane He
oOMeXyIOuHCh, po3MmilleHHs iHpopmauii Ha caiiti OnepaTopa, oj0COBi MOBIZOM/IEHHS (B T.4. i3 3aCTOCYBaHHAM
ABTOMATHYHHX 3ac00iB). €lEKTPOHHI TEKCTOBI MOBIIOMIIEHHS Ha €NEKTPOHHY aiapecy, Aka Bkaszana y n.l10 Jloroeopy.
A6onenTa abo y #ioro ocobuctuii kabiner. IToBizomnenHs/nonepemwkerHs/inopMauis/paxyHky Hajaicnani AGOHEHTy 3a
JIONOMOT OO €IeKTPOHHOIO Ta iHIIMX TEXHIYHUX 3ac00iB 3B’ 43Ky BBAXKAIOTHCA BYMHEHHMHM Y MUCbMOBIH dopmi.
9.7. IMianucanta AGoHeHTOM 11b0ro JIOroBopy CBiYMTE PO Te, 1o AGOHEHT 3ro/ieH 3 NepesiikoM BCiX MOCIIyT, SKi MOXYTh
ByTH HanaHi Homy 3a Jomomoroko [lepcoHanbHoro komy (HaseaeHo 8 . 9.8 uboro JIoroBopy) npH 3BEpHEHHAX 32 TEJIEPOHOM
1o KI1{ Oneparopa.
9.8. IMociyry, SKi MOXKHa 3aMOBHTH 3a 10NoMoroo [lepcoHanbHOro Koay

*  BKJIHOYEHHS / BIIKIKOYEHHA / 3MiHA J0JATKOBHX MOCIYT:

* 3MmiHa, a60 JONOBHEHHS KOHTAKTHOT iHpopMaLii AGoHeHTa (KOHT. ocoba. TenedoH, e-mail);

*  3MiHa aJpecH JOCTABKH PaxyHKIB B ManepoBOMy BHIJIAMLL

*  3IMiHa NApoOMO /UIA JOCTYIy B Mepexy [HTepHeT, ToLo.
9.9. IMepconanbuuit koa ABoHeHTa e koHdizeHuilHow iHdopMauieio | He Moxke GyTH posronouwenui AGoxentom abo
OnepaTopoM TpeTim ocobam 6e3 MUCeMOBOT 3roIH Ha L€ iHwoi CTOPOHH.
9.10. AGoHeHT Mae 3Mory KopucTyBaTics onuiero «OcobucToro kabiHeTy» WIS CAMOCTIHHONO KepYBaHHs MOCTYraMH. AKi
oMy HanaoThes OnepaTopoM, a TAKOK OTPUMYBATH IH(OPMALLIIO 110/10 CTAHY PaXyHKY Ta HEOOXIIHWX AN CILUIATH CyM.
JleranbHa iHdopMauUis mom0 KopucTyBaHHa omuiero «Ocobucroro kabiHery» posmimieHa Ha caiti Onepatopa —
WWW.vega.ua
9.11.Y pa3si BUHMKHEHHS NUTAHb WOR0 HaJaHHa OnepaTopoM nociayr AGOHEHT MOKE 3BEPHYTHCA:

- 3a KOPOTKHMM HOMepoM TenedoHy |77 3 Tenedornux ninii Oneparopa (110106080, 13BiHKH G€3KOLITOBHI):

- 33 KOHTAKTHMM HOMEPOM. 110 BKa3aHul Ha caiiti OnepaTtopa — www.vega.ua

- magxoM HanpasieHHs Oneparopy Npono3MLii Ta ckapr Ha nourToBy aapecy Oneparopa service(@vegatele.com.
Bci 3BepHEHHS, MPONO3MILIT T2 CKAPTH PO3MIAAIOTHCA B YCTAHOBIEHOMY 3aKOHOM MOPAIKY Ta AGOHEHT OTPHMYE BiANOBIAL
Ha CBOE 3BEPHEHHA Y CTPOKH, BCTAHOBIICHI 3aKOHOJABCTBOM.
9.12. Oneparop ma€ cTaTyc NIaTHHKA MOJaTKy Ha MPUOYTOK 338 OCHOBHOIKO CTABKOIO. BCTAHOBJIEHOIO BIANOBIAHO 10 n.136.1
ct.136 [Nonarkosoro konekcy Ykpainu Ne 2755- VI Big 02.12.2010 p. (i3 3MiHaMH Ta JONOBHEHHIMH).
9.13. CTOpOHH MiATBEPKYIOT, 1O BOHHK O3HaiomieHi 3 3akoHoM Yipainy «[1po enekTpoHHi komyHikauii» Ta 3 [Tpasunamu
HAIAHHSA Ta OTPHMAHHS TEJIEKOMYHIKAUIMHHUX MOCAYT, Ta 30608 43YIOTECH X AOTPUMYBATHCA. AGOHEHT MIANACOM NI LHM
J10roBOPOM MiATBEKYE, 1O HOro 03HAHOMIIEHO 3 yCi€lo HeobXiaHOK HOMY iH(opMaLie, nepeabayeHorO 3aKOHO1aBCTBOM
Ha yac yknanenHs Jlorosopy. Ta AGOHEHTOM MONEpPeaHO OTPHMAHO MPOIO3HLIB MO0 TAKOr0 YK/IAAeHHS BIANOBIAHO 10
nonozxens crarri 105 3akony Ykpainu «[1po ejleKTpoHHI KOMYHiKauii».
9.14. IMianucannam uboro Jloroopy. AGoHeHT Hapae 3rogy Oneparopy Ha 00poOKy MepcoHaNbHHX AaHMX (Hamani - T1]1)



AGoHeHTa (HOro yNoBHOBa)KEHOTO (-HX) MPEICTABHKKa (-1B) 3TIHO 3 3aTBEPUKEHHM OnepaTopoM BHYTPILIHIM JOKYMEHTOM
(nonitukolo) mwoao 06pobku ITJ1. Oneparopom 3aificHioeTbes oGpobka T1J1 AGoHeHTa BHKIIOYHO y 00ca3i, B Mexax Ha
nizcrasi Ta y cnoci6 nepenbayeHuit YHHHUM 3aKOHOAABCTBOM 3 MTHTaHb 3aXMUCTY .

9.15. CTopoHH noromuiy, o aorosip Ne 7,4 f6.4

Bin..3 (/)

20./7p. npo HaaaHHA TeNeKOMYHIKalliiHKX nocayr

NPUIHHAE 1il0 3 MOMEHTY TMiANKCaHHA cTopoHamy Lkoro Jloroeopy. ane y Gyab-9KOMY pasi Mmic/is NOBHOTO BHKOHAHHA
ABOHEHTOM TPOLIOBHX 30608’ 3aHb 110 ONUIATI €NEKTPOHHUX KOMYHIKALIHHHX NOCYT.

10. AaTaKopynuiiiae 3acTepeKenHs

10.1. CropoHsu 30608’ 43y10TECA JOTPHMYBaTHCh BHMOT AHTHKOPYTLIHHOIO 3aKOHOX

aBcTBa it He BikuBaTH Oy/b- AKMX AIH.

SIKi MOJKYTh TIOPYIIMTH HOPMH GHTHKOPYTILIHHOIO 3aKOHOJABCTBA, Y 38 3Ky 3 BMKOHAHHSM CBOiX npas abo oboB’ a3KiB
3riIHO 3 LIAM JIOTOBOPOM. Y TOMY YHCIIi, a/le He 0OMEKYIOHHCh, HE POGMTH MPONO3MLLIIO, HE CAHKLIOHYBATH, HE obiusTH Ta He

HAJABATH HENPABOMIPHY BUrOY B rpoLIOBiH abo Gyab-sKkii iHwii (o
ane He OOMEKYIOYMChb. MPUBATHUM TMiANPHEMCTBAM. opraHizalisM, OpraHam J€pkKaBHOI Blaid Ta cam
YCTaHOBaM, JepKaBHHM CTykO0BLAM) 260 IX MPEACTABHHKAM.

10.2. TIpAT «®APJIEN-IHBECT» 3anuiuac 3a cofoio mpaso Ha 3iHCHEHHA nepe

pmi dizuuHUM a00 IOPHAHYHAM ocobam (BKIHOYAKO4H,

BipkH, OGIpyHTOBaHOIO 3a 00CAroM.

wmicuem i aatolo nposeaenHs (Gesnocepeaso, abo, Ha CBil po3CyZ. 3a JAONOMOrOH HE3AICHKHHX TpeTix ocib) apyroi

CTOpOHH [U1A MiATBEP/UKEHHS BIANOBIIHOCTI BUMOraM YHHHOTO 3aKOHOABCTBA 311

CaHKIIAM.

10.3. YV sunagky nopywesHs oanieio 3i CropiH 3060B’#3aHb 3a JaHWM TIYHKTOM,

pOTHAIT KOPYTLLT. TOPrOBOMY KOHTPOJIIO i

jnma CTopoHa Mae Mnpaso B

OIHOCTOPOHHBOMY T103aCYI0BOMY MOPAIKY BIIMOBHTHCA BiJl BAKOHAHHS I8HOTO J10rOBOpY T4 po3ipBaTH JIOTOBIp, LLIAXOM

HANPABIEHHS BiANOBIAHOro nosizomienHs CTOPOHI, WO MOPYLIHIA.

Y BuMnaaky po3ipBaHHs JOroBOPY BIANOBITHO 1O

JAHOTO TYHKTY, 36MTKH CTOPOHI, IO MOpYLIHIa, HE Bi/ILLKOJOBYIOTHCA.
11. AjpecH, 6anKiBCbKi PeKBI3HTH, NUINHCH Cropin

ABOHEHT
Vnpasninus 1opoxkHboro rocnogapcrsa OMP
Micuesnaxomkenns opuanunoi ocobu: OJJECHKA obu1.

MICTO OJIECA, BYJIMLIS TEHEPAJIA TTETPOBA. 6.22

[Mowrroa anpeca: Oneceka 0621., M. OJIECA, Byauus
FEHEPAJIA METPOBA. 6ya. 22

Koa EJIPTIOVY: 26506412

BaHKIBCbKI PEKBI3HTH!

Ne n/p: UA088201720344270213000021546.

Ne n/p: UA85820172034422121 1200021546

g JlepkaBHoi KasHaueicbKoi ciryxOi Vkpaiuu M.Kuis

No cBIZIOUTBA M1aTHHKA MOAATKY:

[nauBiayanbhuit nonarkosui Homep (ITTH):
KourtakThuii Tenepon: 0949546785

En.anpeca: udh@omr.gov.ua

Mignuc ¢.o

3 YMOBaMH Ta MOPAIKOM HaJaHHS TENEKOMYHiKaLIAHHX
nocayr

TpAT «®apnen-IuBecT» 03HAHOMICHHHA i 30008’ A3y10Ch X
JOTPUMYBATHCh

/baxmytos O.B./

OIIEPATOP
ITPUBATHE AKILIIOHEPHE
“®APJIEN-IHBECT” )
Micuessaxomkenns opuanunoi ocoou: 01011, M. KHIB,
[TEYEPCbKMH P-H, ITPOB.€BI'EHA I'VLIAJIA
(ITPOB. KYTY30BA), BY1.3
InenTrdikauiinmii Ko IOPUAHYHOT OCO0H
ceinoirreo nnarauka [171B Ne 100333358
[HAMBIAYAIbHUH NoIaTKOBHH HOMEP
191999626552

JUns po3paxyHKiB:

Kon €JIPTIOY: 19199961

IBAN: UA753808050000000026004805328
Bank: AT «Paiippaiizen bank»

M®O 380805
INowrroa

TOBAPUCTBO

(ITTH):

BVJL

anpeca:03110,  m.  KHIB,

COJIOM’ SIHCBKA. 6yx. 3
Tenedon: (044) 50700 00
En.anpeca: service@vegatele.com

OBpSAAYBaHHA.



Honartox a0 Morosopy Ne 819865
Mocayra: Teaedonis (IP-ainis)

. Oneca J3 Ol U 2.5
AbGoHeHT
Hassa:

VnpasiiikHs 10pOKHBOTO rocnonapcrea OMP

ENeKTpOHHA apeca A BilNpasieHHA
[TOKYMEHTIB Ta HalallTyBaHb:

vdx_omr@ukr.net

OHTaKTHa ocoba
ITIB.Ne ten..e-mail)

Exatepuna 7023785,0949546785.ydx_omr(@ukr.net

TMapaMeTpH NOCJIYIH

Cepgic(IP-niHis) 1P ninis

TaputHuii niad bBromKeTHIK
Kinekicte IP niuiii (cecitt wis SIP) 4

[KinbKicTh TeJe()OHHHX HOMEpIB

[Mepenik TeneOHHUX HOMEPIB Ta aapeca
HAJAHHA NOCITYTH

82329963, 482365983, 487840841, 487840842

JTBO(Tinbkn s [P mimii)

JlogatkoBa inopmartis. * Brmouaouu 12000 cekyHn HeTapudikOBAHMX MICLIEBHX BHK/IHKIB Ha KOKEH HOMEP, Ta abo
nocmyru Ha cymy 0.00 rpa. (3 [11B) no BciM HOMepaMm (nocayri TenedOHHOro 38’ A3KY 38 BCIM

[JOCTYNHHMH HANPAMKAMH, BKJIIOYAIOYH BAKOPHCTAHHA &/bTEPHATUBHIX KOLiB).

Kareropis ABH 7

\Azlpeca MiAKIKYEeHHSA OJIECBKA 06a. MICTO OJIECA, BYJIMLIA ITETPOBA I'EHEPAJIA, 6.22

Touka NiAKTIOYEHHA NOCIYTH Odic abonenta

Tun inTepdeiicy

TepMiH MiAKTIOYEHHsA 10 poGOuMX AHIB 3 MOMEHTY OnnaTH aGOHEHTOM POGIT N0 MIAKITIOUEHHIO 10 MEpEKi Ta

apTocTi 06/1aaHaHHs (3 yMOBH NpuaGanHs 061anHAHHA )

[P-anpeca
Konek
IMapameTpH 18 ynpasiisus nocayrolo  Jlorin
Tlapons
BapTicTs nocayr(rps.)
KiabkicTs OaHopa3zoBHil MIATIH ABGOHEHTCLKA IJIATA

Llina 3HIKKa Beworo Ilina 3HHAKKA Beworo
kIP ninig» 4 - - - 72.11 - 288.44
TIaB 20% - - B 57.69
IBeworo 3 []1B - - - 346.13

|. ABOHEHT He Ma€ mpaBa nepenapaTd CBOI npasa Ta o6oB 3Ky 3a uum Jloroeopom Ta Jlosatkom 10 Jlorosopy TpeTiM
ocobam Ge3 mucbMoBOI 3roau Ha ue Oneparopa.

2. AGOHeHT 13000B’A3YETbCA HE BHKODHCTOBYBATH TMOCIYTH Onepatopa A1 HajlaHHs Oyab-fAKMX EICKTPOHHMX
KOMYHIKaUiHHHX OCTYT TPETiM 0C00aM: He BHKOPHCTOBYBATH MEPEAY Oneparopa u1s 3ificHenna Re-file, nananHs nociayr
3BOPOTHOFO J3BiHKA, KOMYTOBAHOTO JIOCTYTTY 10 MEPEXKI [HTEpHET, TOLLO.

3. Oneparop Hanae AGOHEHTY B KOPHCTYBaHHA MiCbKi HOMEPH Bi/MOBIIHOT HOMEPHOT (reorpadiuHoi) Hymepauii 3riIHo 3
HanioHansH|M TUTaHOM HyMepallil (BkaszaHo B [lapameTpax rnocayr# B JaHOMy JlonaTky) Ta HaNAWTYBaHHA MaplLupyTH3auil
BXIIHMX | BUXITHMX BUKJIMKIB, 1110 3a3HA4al0ThCA y naHomy JloaaTky.

4. ABOHeHT 30608’ A3y€Thea He HanpaiisTi Tpadik Bin Iocayru IP siiHis 3 BUKOPHCTAHHAM HyMepauil, 110 He 3a3HaucHa B
naHomy Jlonatky.

5. ABoreHT 30608 A3y€eTbea NpH oTpuManHi [Tocayry 3a uMM JlonaTkom, BHKOPHCTOBYBaTH BU/LNEH] HOMY MICBKI HOMEPH
MIle Y BMMAAKY 3HAXOUKEHHS KiHUEBOTO OG/NAIHAHHA B MEXaX BHIHAUCHWX HaceNeHMX MyHKTIiB BiINMOBIAHOI 30HH
HymMepaLtii.

6. OnepaTop He Hece BiANOBIIATBHOCTI 32 3MIHY AGOHEHTOM HANAIITYBaHHS MapLIpyTH3aLLIi

-

7. Y pasi BMSBIEHHS HETHIOBOIO HABAHTAKEHHS HA CNCKTPOHHY KoMyHikauiliHy mepexy Onepartopa ClIpHYHHEHOTO
ABonenTom abo piskoro 3poctanHs Tpadika AGouenta, Onepatop nonepekae AGOHEHTa NpO MPH3YNHHEHHA HalaHHA
@/IeKTPOHHHX KOMYHIKAUIHHUX MOCHYT /10 3 ACYBAHHS OBCTABHH. 110 BHKIMKAIH HETHMOBE HABAHTAXKCHHA HA ENCKTPOHHY
KOMYHiKaLiHy Mepexxy abo nosBy HETUIOBOIO Tpadika Ta NPU3YNHHAE HAJIAHHA EIEKTPOHHHX KOMYHIKaLLIHHHX MOCJTYT.

8. V BUNaJKy BCTAHOBJIEHHS HELLIEOBOTO BHKOPHCTAHHSA €IEKTPOHHHX KOMYHiKaUiiHHX nociryr AGOHEHTOM, Onepatop Mae
npago 6e3 nonepeKeHHS NPUNUHATH HAJAHHA ABGOHEHTY €IEKTPOHHHX KOMYHIKaULIRHHX 1OcayT, Wo BUKOPHCTOBYBAJIHCH
He 3a LIJTbOBUM MPH3IHAYEHHAM.

9. AGoHeHT 30608’ a3yeTbes 3a0€3MeunTH KaHal J0CTymy CBOTO KiHLeBOro 06nanHaHNs 10 TexHiYHux pecypcis Onepatopa
31 wBKIKicTIo He Menm Hik 100 K6it/c Ha oaHy niHio (ceciio).

10. Onepartop 3abe3nedye UiNOA0O0BC HAAHHS C/ICKTPOHHHX KOMYHIKAL[IHHHX MOCayr B MeXax BIACHOI eJIeKTPOHHCT
KOMYHIKaLIHHOT MEPEXi 8 BCTAHOBICHAMH [IOKUSHHKAMH AKOCTI.

BXIJIHHMX | BUXIIHHX BHKJIHKIB.



I'l. Axicts IMocayru 3anexuTsh BiA KaHATy AOCTYMY, NapamMeTpiB T4 XapakTePUCTHK MEpeki. KiHUEBOro obnajaHaHHs, ke
BHKOPHCTOBYE AbomHeHT IN1A OTPUMaHHA MOCIyT.

12.Y pasi caM-oc'riﬁuoro HANALITYBAHHA T4 AKTUBALLIT NOCITYIH - CEPBIC BBAKAETHCA MIAKIIOYEHHM, & MOCIyra NPUAHATOIO 3

nat akTHBauii nociyru B Ocobuctomy kabiveri AGOHEHTa, UM 34 TesiehOHHMM A3BIHKOM Ha KopoTkui Homep 170, abo 3

[aTH MOYATKA BHKOPUCTaHHA nocayrd AGoHeHToM. DAaKTOM MIATBEPIKEHHA OTPHMAHHA NOCIAYrH AGOHEHTOM €:

cAnﬁelcrp(:-HHuﬁ nuer Big AGoHenTa Ha aapecy Onepatopa, abo 3adikcoBaHWii BXiAHWH 4M BMXiaHM# Tpadik 3 Hymepauil
OHEHTA.

13. VY Bunanky openau obnaasanus y Onepatopa aGo nepeaaui obnansanss OnepatopoM y BUKOPHCTaHHA, 001aaHaHHSA
nepenaetbcs AGoHeHTy 3rimHo «Hapsmy Ha miakmoueHHs», Ak, OIHOYACHO. ABIAETHCA aKTOM MpHiOMy-nepeaayi
MaTepiabHUX LIHHOCTEH. Y NIOBHOBaKeHHH npeacTaBHHK AGOHEHTa caMocTiiiHO Bu3Hauvae/3MiHioe Login Ta Password s
MOMUTHBOCTI A0cTyny AGOHEHTA 10 €JeKTPOHHOro KOMyHIKauiHHOro obnanHanHa Ta\ abo M1a OTPUMaHHs eNeKTPOHHHX
KOMyHiKauli#Hux nocayr. Iudopmauis npo Login ta Password ans moxusocti aoctyny AGOHEHTa 10 €leKTPOHHOTO
xgmynixauiﬁnoro obnaaHanua Ta\ ab0 IS OTPHMAHHS ENEKTPOHHWX KOMYHIKALiHHX NMOCIYr € KOH(IAeHUIAHOIO | He
MiAJIArae po3roJioleHHIO TPETIM ocobaM.

|4. AGOHEHT Hece MalHOBY BiANOBiNANbHICTL nepea OnepaTopoM 3a NPOTHIIPABHUH 10CTYN TPETiX 0Ci6 10 eneKTPOHHOT
KOMYHIKaLiifHOT moctyrs AGOHEHTa Ta CaMOCTIIHO BiNOBIAAE 3a YCi MOMUIMBI PU3HKHA, AKI MOXYTh BUHHKHYTH BHAC/IIIOK
posroiomenHs indopmauii npo Login Ta Password 118 MOKIHBOCTI 0CTyITy AGOHEHTa /10 e/IEKTPOHHOTO KOMYHiKaUiHHOrO
o6naqHaHHA IS OTPMMAHHSA €EKTPOHHHX KOMYHIKaLlifHHX MOCayT.

|5. 3a nopyweHHs AGOHEHTOM HMHHOTO MOPAAKY MapuipyTusauii Tpadika Ta / 4M BMKOPHCTaHHA mepexi [IpAT
«apnen-lHBecT» 118 3aBepLICHHA MDKHAPOAHWX Ta MDKMICEKMX BHKIHMKIB M BUraAfoM Micuesux (Re-fi le). HanauHs
IMocayr 3BopoTHOro assidka (Call-back) Ta komyToBaHoro gocTyny a0 Mepexi IHTepHeT (Dial-up), Mocayr IP-tenedonii
(VolP). SIP-trunk, OnepaTtop Mae rpaBo CKOPOTHTH HaAaHHA MOCIAYT Ta CTATHYTH Ha KOPHCTDb [TpAT «®apaen-lasecT»
wrrpady y posmipi 10 000 (aecstv THCAY) rPH. 33 KOXKHMIA TaKW BUABICHWHA (akT. a AGoHeHT 30008’ 13aHHHA CIUTATHTH HOIO
Ha MiACTABi BIAMOBIAHOrO paxyHky Bia Onepatopa. Y pasi MOBTOpHOro mopyuieHHs AGOHEHTOM BH3HAYEHOrO JaHHM
nyukToMm, [TpAT «®apren-lHBecT» Mae nNpaBo JOCTPOKOBO MPHIMHUTH Aii0 JIOroBopy Ta MPHNHHHTH HANAHHA IMocayr 3
JaTH TOBTOPHOTO BUSABJIEHHS Takoro nopyuuenns. ITpunuuenns Jlorosopy / Yroan e 3BinbHAE AGOHEHTa Bil CraTH
wrpad)HUX CaHKLIH 32 MOPYIUEHHS, BU3HAYEHE JaHUM ITHKTOM.

16. ITpu susiaeHHi OnepatopoM (akxTie 3 Goky AGoHEHTa, WO NPH3BENH 10 CNOTBOPEHHA NpoLecy 0b6pobky iHpopmauii.
MOPYLIEHHA BCTAHOBJIEHOTO NOPAZKY 1T MapLIpyTH3allii. pehaii, a TakokK NopyuUIeHb MONOKEHb MyHKTY 4 yacTuHM | cTarTTi
33 3akony Ykpainu “TIpo enekTpoHHi koMyHiKauii”. AGoHeHT 3000B’3aHHH CrUIATHTH takui Tpadik 3a BapTicTIO
MIKHAPOJHOTO HATMPAMKY.

17. YMOBM Ta NOPANOK HANAHHA SIEKTPOHHMX KoMyHikauiiuux nocayr TTpAT «®apaen-lusect», 3arBepakeni IIpAT
«®Dapnen-luect». onyGaikosaHi Ha odiuifiHomy seb-caiiti TIpAT «Dapnen-IuBecT» Www.vega.ua € HeBiZ'EMHOIO
yacTuHOIO Jlorosopy.

ABOHEHT OIIEPATOP

YnpasiisHs 10poxkHbOro rocnoaapcrtea OMP [TPUBATHE AKIIOHEPHE TOBAPUCTBO
Micuessaxomkenna opuauunoi ocobu: OJIECBKA o6. “®APJIEII-IHBECT”

MICTO OJIECA, BYJIULIA FTEHEPAJIA TIETPOBA. 6.22  MicUe3HaXOLKEHHS opuanaHoi ocobu: 01011, M. KHIB,
[MTowrtosa anpeca: Ozneceka 06:1., m. OJIECA, Bynuus [MEYEPChKHHA P-H. TPOB.€BI'EHA I'YLIAJIA
I'EHEPAJIA TTETPOBA. 6ya. 22 (IMPOB. KYTY30BA), BY/1.3

Koa €IPTIOY: 26506412 [nesTHdiKauiiHKi Ko/ IOpHAHYHOT 0CO0H

BaHKIBCbKI PEKBI3UTH! cpizourso naaruuka [1JIB Ne 100333358

Ne n/p: UA088201720344270213000021546, [HAMBIAyAILHHA NOJaTKOBUH HOMEp (IITH):
Ne n/p: UA858201720344221211200021546 191999626552

B Jlep:kaBHoi ka3Haveicbkol cryx6i Yipainu m.Kuis JLns po3paxyHKiB:

Ne cBizouTBa NAAaTHHKA MOJATKY: Koa €EJIPTIOV: 19199961

InauBinyansuuit noaatkouii Homep (ITTH): IBAN: UA753808050000000026004805328
Konrakrhuit Tenedon: 0949546785 bauk: AT «Paiiddaiizen bank»

En.anpeca: udh@omr.gov.ua M®O 380805 B

[MTignuc .o [TowrroBa anpeca:03110, M. KHMIB. BVJL
3 VmMoBaMiTa i OM HAJaHHSA TENEKOMYHIKaliHHAX COJIOM™SIHCBKA. 6ya. 3

NOCEST, S STt 2R Tenedon: (044) 507 00 00
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