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OOTrOBIP Ne3MM 785 A
M. 3anopixoKs «/ | »6epe3Ha 2023 poky
®OIl Mopo3 €sreH OnekcaHgpoBUY B 0c0o6i Moposa €sreHa OnekcaHApOBMYa, L0 Ai€ Ha nigcTasi cBigouTBa
(Hagani - BukoHasellp) 3 ofHiei cTopoHy, i KOMYHAIbHE HEKOMEPLIAHE MIAMPUEMCTBO "MICbKA
ONTAYA NIKAPHA Nol" 3AMOPI3bKOT MICbKOT PALN B 0co6i
niil. TY/ 1 /1] >K)gie Ha nigcTasi Hagani - 3aMOBHUK)
3 ipyroi CTOPOHM, B NOAANbLLOMY Pa3oM iMeHytTbes CTOPOHM, YKNanu Leli lorosip npoLwacT/ rHe:

1. TMPEAMET AOIrOBOPY
1.1. B nopsaKy Ta Ha yMoBax Lboro Jlorosopy BrkoHaBeub Haflae 3aMOBHUKY:
1.1.1. NpaBo Ha BUKOPUCTaHHA KOMMN’toTepHOI nporpamm «M.E.OOC» (Hagani —1porpava);
1.1.2. nocnyru 3 CI/ICT/E}VIHOFO cynposogy MNporpamu BiZNOBIAHO A0 06paHOro 3aMOBHNKOM MNakeTy.

&£ 2. UIHA OTOBOPY TA MNMOPALOK PO3PAXYHKIB
2.1. UinHa forosopy 3a nocnyru y cdepi iHpopmaTmsauii: IHhopMaLiiHO-KOHCYbTaTUBHI NOCAYTY 3 CYNPOBOKEHHSA
M3 «M.E.Doc 3BiTHiCTb», IH(hopMaLiliHO-KOHCYNbTaTUBHI MOCAYIY 3 HanawTyBaHHSA MOLUTOBOrO 3'€HaHHA CTaHOBUTb
1300,00 rpH. (OgHa Tucsiva TprcTa rpmeeHb 00 Koniiiok) 6e3 MAB.
2.2 Onnata NpoBOAWTLCA 3 MicsALA 3aKiHYeHHS nonepeAHbOT niueHsii BignosigHo fo n. 2.1.Ha nigcTasi  akTy
BUKOHaHUX po6iT Ne 3MM 785 Big «*»6epe3Ha 2023 poky
2.3. CTpoK onnatu: NpoTArom 7 6aHKIBCbKUX AHIB 3 MOMEHTY MiAMMCaHHA aKTy BUKOHaHWX POGIT.
2.4. Bci pospaxyHKu 3a UM [JOroBOpPOM 34i/iICHIOTLCS B HaLiOHaNbHI BantoTi YKpaiHu.

3. NMPABO HA BUKOPUCTAHHA MPOTPAMUN

3.1. Mepesaya 3amMOBHWKY MpaBa Ha BYKOPWUCTaHHA lMporpamu nepefdavae OTPUMAHHSA HUM LOCTYMY 40 MPOrpamMHOro
Komnnekcy. MNpaBo Ha BUKOpUCTaHHS MporpaMu (HEBMKIIKOYHA NiLEeH3iA) Aie NpOTAroM CTPOKY AiT uboro [orosopy 3a
YMOBU 0NnaT 3aMOBHWKOM NOC/YT 3 CUCTEMHOIO CYNpOBOAY.
3.2. MNpaBo 3amMOBHWKA Ha BUKOPMCTaHHA Mporpamun (HEBUK/OYHA NiLeH3is) nepefbdadvac MOX/UBICTb BUKOPUCTAHHS
MporpaMu NpoTAroM CTPOKY AiT Uboro JoroBopy HacTyrnHUM Croco60M:
- BUKOPWCTaHHA PYHKLiOHa/IbHUX MOX/IMBOCTER lMporpamn ans popMyBaHHS 3BiTHOCTI 3aMOBHUKA B eNeKTPOHHOMY
BUrNAAI Ta BignpaBneHHs chopMoBaHOI 3BITHOCTI A0 BiANOBIAHMX iHCTaHLiA, NignNncaHHsa eNneKTPOHHOTO JOKYMEHTY
ELLM.
3.3. [JoKyMeHTOM, KU NiATBEPAKYE (haKT HagaHHs BuKoHaBLeM 3aMOBHWKY MOCAYr BiAMOBIAHO LO YMOB LbOro
[Jorosopy, € HaneXXHUM YMHOM O(hopMEHNIA AKT HaaHUX NOCAyr.

4. MOPAAOK HAOAHHA TA MPUNOMY-NEPEAAUI MOCNYT
4.1. Ona igeHTudikauii 3aMOBHMKa B SIKOCTi NpPaBOMIPHOrO KopucTyBava [1porpaMot0 Ta HaneXHOro 3f4ilCHEHHS
CUCTEMHOrO CynpoBofy 3aMOBHWUKY HafaeTbCa Kof [OCTyny Yy CTpPOK A0 5 (N’ATw) KaneHjapHuxX [AHiB nicns
3apaxyBaHHs1 Ha MOTOYHMIA paxXyHOK BUKOHaBLSA CyMK, BKa3aHOT B M. 2.1 Lboro [orosopy.
4.1.1. TepMiHOM «KOA LOCTYNY» NO3HAYAETLCA KO NPOrpamu, LU0 Hafae MOX/IMBICTb CaMOCTIIHO OTPUMYBaTH MakeTu
OHOB/EHHS Nporpamu B odiici BukoHaBUA Ha Hocili 3aMOBHMKa abo Ha caitTi BUKoHaBLS.
4.1.2. Kog poctyny fie npotarom 1 ksapTan.
4.2. 3amMOBHVK Mignucye Ta CKPIn/toe neyatkowo AKT HagaHMX MOCAyr npoTarom 5 (n’atu) gHiB 3 gHA ioro
OTPUMAHHA Ta MOBEPTaE OAMH MPUMIPHUK BUKOHaBLIO.

5. 30bOB’A3AHHA CTOPIH
5.1. BukoHaBelb 3060B’A3y€eThbCA:
5.1.1. 3a6e3neunTy SKiCHe Ta CBOEYaCHe HafjaHHA Mocnyr BignoBigHO 40 YMOB LbOro [orosopy;
5.1.2. HagaTh Kog gocTyny go lMporpamu BignoBigHo go n. 4.1 usoro [oroeopy;
5.1.3. HagasaTy nocnyru 3a umm [oroBopomM 3a [ONOMOrow KeanipikoBaHWX haxiBLiB, sKi NPOWLLAW BigNoBigHY
MiAroToBKY;
5.1.4. nigTpumyBaTtu MNporpamy akTyasbHOK YMHHOMY 3aKOHOAABCTBY Y KpaiHu;
5.1.5. HafjaBaTV MOX/MBICTb 3aMOBHMKY 3aBaHTXWTW OHOBEHHS A0 Mporpamu 3 caiiTy BrkoHaBLsa abo oTpumaTy B
othici BUKOHaBLS Ha HOCI 3aMOBHUKa,;
5.1.6. HagaBaTh 3aMOBHWKY KOHCYNbTauii 3a TenethoHOM «rapsyoi NiHi» BukKoHasus y po6oui gHi y 09:00 go 18:00 3
MOHefiNKa No N’ATHULLIO;
5.2.  3amMOBHVK 3060B’A3y€ETHCA:
5.2.1. He nepeLLKOMXaTV BUKOHaHHIO 3000B’A3aHb, B3ATUX Ha cebe BUKOHaBLEM,;
5.2.2. onnavyBaTty HafaHi BukoHaBLeM nocnyru y po3Mipi, B MOPSAKY Ta B CTPOKM, BU3HaueHi LM [oroBopom;
5.2.3. npuiimatn Big BMKOHABUS HagaHi nocnyru WAsXoM MignvcaHHs AKTY HagaHwx nocayr BignosigHo go n. 4.2
uboro florosopy;
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5.2.4. nosigomnatn BrKoHaBUA NpPO 3MiHY PeKBI3WTIB, (AKTUUYHOrO MICLIE3HAXOMKEHHS LOMHO TaKi 3MiHK
BigOYAyTbCS.

6. CTPOK A41T4OrOBOPY

6.1. Llein [orosip BBaXaeTbCs yKnajeHnm i Habupae UMHHOCTI 3 MOMeHTYy Ilioro nignucaHHs CTOpoHaMu Ta
CKpinneHHs nevatkamn CTopiH Ta gie o n?/ /'y
6.2. OQHOCTOPOHHSA BigMOBa BiJ BMKOHaHHA CTOpOHaMW CBOIX 3060B’A3aHb, AKi nepefbayeHi UM [OroBopom, He
[ONYCKaeTbCs, KPiM BUNALKiB, nepefdadeHnX YNHHUM 3aKOHOAABCTBOM Y KpaiHu.

7. B1AMNOBIAANIBHICTbL CTOPLU
7.1. 3a HEeBMKOHaHHSi ab0 HeHane)XHe BMKOHAHHSA CBOIX 3000B’3aHb 3a UMM JoroBopom CTOPOHM HecyTb
BiAMNOBIAANbHICTb 3riAHO YMHHOIO 3aKOHOAABCTBA YKpaiHu.
7.2. BUKOHaBeLpb He Hece BiAMOBiAa/IbHOCTI Nepef 3aMOBHMKOM 3a 3aTPUMKU Ta nepeboi B poboTi, Lo BigdyBaroThCA 3
MPUYMH, AIKI 3HAXOAATLCA M03a chepord KOHTPOMO 3 60Ky BMKOHaBLUS, Y TOMY YMCAi: TEXHIYHUIA CTaH MPOrpaMHo-
anapaTtHMX 3acobiB 3aMOBHMKa, ab0 KaHaniB 3B'A3KY, SKMMW BiH KOPWUCTYETbCH, IHLWI HeAONikW, MOB'A3aHi 3
rocrnofapcbKoto AisifIbHICTIO 3aMOBHMKa.
7.3. ¥Yci cynepeukun, po36iXXHOCTI abo MpeTeH3il, WO MOXYTb BMHWKHYTK 3a UMM [JOroBOpom abo MOoB’A3aHi 3 HUM,
BUPILLYIOTLCS LUNAXOM Meperosopis mMixk CTopoHamu. B pasi HefocArHeHHA 3roau 3a pesynbTaTamu rneperoBopis, crip
nepefaeTbcsi CTOPOHaMM Ha po3rnsg BifNOBIAHOr0 rocnofapcbKoro cyay 3rifHo 3 YUHHUM 3aKOHOAABCTBOM YKpaiHW.

8. SAXNCT OAHUX

8.1 3 ymoBaMu 3axXUCTy faHUX MOXeTe 03HainomuTuCh B lofaTky 1 4o Lb0oro 4orosopy.

9. IHW I YMOBNA
9.1. 3aMOBHMK Ma€ cTaTyc
9.2. BvkoHaBeLb Ma€ CTaTyC NAaTHUKA EAMHOIO MOAaTKy TPeTbOT rpynu.
9.3. Mocnyru 3 cucTemMHOro cynposogy Mporpamu, Wo HagaThesa 3a UM [,oroBopoMm, 3a CBOIM 3MICTOM Ha/exaTb A0
nocnyr y cthepi iHhopmaTusauii Ta He € 06°€KTOM 0MoAaTKyBaHHS MOAATKOM Ha AO0AaHy BapTiCTb.
9.4 Y BunagKax, He nepef6ayeHnx faHum JorosopoM, CTOPOHU KepyrTbCs YUHHUM 3aKOHOLABCTBOM YKpaiHW.
9.5. Micna nignucaHHs gaHoro [loroBopy yci nonepegHi neperoBopu, NUCTYBaHHSA, NnonepegHi yrogu ta npoToKoau
Mpo Hamipw 3 NUTaHb, WO CTOCYIOTHCA JaHOro Jorosopy, BTpayaoTh HOPUANYHY CUy.
9.6. HepilicHicTb 6yfb-sKOT YaCTUHW LbOro JloroBopy He TArHe 3a 0600 HeAiCHICTb [orosopy B LiOMy.
9.7. [Oorosip cknafeHo y fAB6X aBTEHTUYHMUX MNPUMIPHMKAX, LU0 MatOTb OAHAKOBY HOPUAUYHY CUAY, NO OLHOMY
NPUMIPHUKY 4151 KOXKHOT 3i CTOpIH.
9.8. ¥ Mexax npas, NOBHOBaXeHb Ta 3060B'A3aHb, HagaHWX UM [JOroBOPOM Ta YMHHWMM 3aKOHOAABCTBOM YKpaiHu,
CTOpOHM MOXYTb HafaBaTu OAHa Apyril iHdhopmauito y Burnagi gainis, 6as gaHux, ApyKoBaHMX opm, abo iHLLiX
HOCITB LOA0 YNpPaBNiHCbKMX Ta rOoCnofapcbKuMx MpoLeciB 3amMOBHMKA Ha MpeaMeT iX aBToMaTu3auii Uv BUpiLLEeHHS
NPo6EMHUX MUTaHb.
9.9. 3aMOBHUK Hafjae BMKOHaBLIIO NpaBoO  3A4iMiCHIOBATM BUKOHHAHHS CBOIX 3060B’A3aHb B paMkax Lboro JJorosopy 3
BUKOPUCTAHHAM HACTYMHUX TUMIB BIAAANEHHOro MiAKNIOYEHHS: MPOTOKONY BigdaneHoro po6odyoro crony (Remote
Desktop Protocol); BipTyansHoi npuBaTHOi mepexi (Virtual Private Network); nporpamHe 3a6e3neyeHHs
«TeamViewer»; nporpamHe 3abesneuveHHs «Ammyy Admin»; nporpamHe 3a6e3neyeHHs «Supremo»; MporpamHe
3a6e3neyeHHst «AnyDesk».

9. MICLE3HAXOOXEHHA TA BAHKIBCbKI PEKBI3VUTU CTOPIH

BukoHaBseLb: 3aMOBHUK: - -
®OM Mopos ~rM ,Mneki*Hgnosuny
IMH 3125007, #* No
MowTo.a agi _ Ve T e
3anopisbka IR ARRE 17
LBANMA#00548LL OLU
BAT <<O LW W bl >_ yl
Ten: 280-0416'r =
@Ol Mopos €.

M.IM.
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JopaTtok 1

MPO 3AXNCT JAHUNX
M. 3anopixKs «/"»6epe3Ha 2023 p

®OIN Mopo3 €sreH OnekcaHfgpoBu4Y B 0c06i Moposa €sreHa OnekcaHApoBMYa, WO Ai€ Ha MiAcTaBi
cBifouTea (Hagani - BuKOHaBelp) 3 OfHiel cTopoHn, Ta KOMYHAJIbHE HEKOMEPLIMHE MIAMNPUEMCTBO
"MICbKA ANTAYA NIKAPHA Ne|" 3AMOPI3bKOT MICBKOI PALIN (Hagani iMmeHyeTbes "3aMOBHUK"), B 0CO6i
ly'i,wopieHanigcTaBiiHLWOT CTOPOHW, (B MOAANbLLIOMY Pa3oM

imeHytoTbes "CTOpoHK", a K6XKHa OKpeMo - "CTopoHa"), yknanu Lei J6résip npo 3axucT faHuX, NPo HacTyMHe:

TepMmiHW, SKi BU3HAYEHI HMKYe, MatOTb 3HAYEHHS, HadaHe M, ane TiNbKu Ans uwinei uboro Jorosopy.

«AginiioBaHa o0coba» 03Hayae HPUANYHY 0coby, fika 6e3nocepefHbO0 abo OMOCEPEAKOBAHO KOHTPOJIHOE,
KOHTPO/HOETLCA abo nepebyBae Nif CrislbHUM KOHTPONEM i3 BiAMOBi4HOK 0C060t0, e «KOHTPO/b» 03HAYae 34aTHICTb
KepyBaTui cnpaBaMy iHLLOrO Ha NpaBax BNaCHWUKA, Ha MifcTaBi OroBopy abo iHLWIMM YMHOM.

«OCHOBHWIA fOroBip» 03Hauvae [J0rosip, 40 IKOr0 A0AaeThest Liei [LoroBip npo 3axucT AaHuX.
«KnieHT» o03Hauae rpyna KnieHTiB, KWl € CTOpoHOK OCHOBHOIO JOrOBOPY.

«Ipyna KnieHTa» o3Ha4yae KnieHTa i BCix 1ioro AdiniioBaHux ocib («uneH Mpynu KnieHTa» 6yge Tnymaumtucs
BiANOBIAHUM YMHOM).
*

«[aHi KnieHTa» 03Hayae faHi, fki: KnieHT abo ocoba, fika fie Bif /oro imeHi, Hagae BukoHaBLeBi, abo [03BONSE
BrKOHaBLH0 AOCTYN Y 3B'A3KY 3 JloroBopoM; abo BrkoHaBeLb CTBOPHOE Mif Yac HagaHHs Mocnyr.

«Cy6'eKT faHNX» 03Ha4ae HPUAMYHY 0C0BY, SIKY MOXHA iAeHTU(iKyBaTW MPSMO YM OMOCEPEAKOBAHO 3a TaKUMWU
ileHTUdikaTopaMn SIK HaliMeHyBaHHs, Ko E[PMOY, Micue3HaxoMpKeHHs. @i3nyHy 0coby-MignpuemMus, sKy
ifleHTudikoBaHO abo MOXKHa iAeHTM(iKyBaTM NpAMO abo OMOCepeAKoBaHO, 30KPEMa, 3a TaKMMK igeHTudikatopamu,
AK IM'S, IAeHTUdIKaLiAiHNMIA HOMEp, AaHi NP0 MiCLEe3HaXOMKEHHS, OHMaliH-igeHTMdikaTop abo 3a 0gHUM abo Kinbkoma
thakTopamun, SKi € BU3HAYaNbHUMM ANA T (i3MYHOT, MCMXOMOFIYHOT, TFEHETUYHOT, MEHTasbHOI, EeKOHOMIYHOT,
KynbTYpHOI ab0 coLiasbHOT ieHTUYHOCTI.

«[laHi» 03Ha4YaloThb 6yab-AKY iHpopMaLiito cTocoBHO Cy6'eKTa AaHuX.

«Obpobnatn» (a TakoxX «O6pobKa» 03Havae 3[iMiCHEHHA omnepauii abo CyKymHOCTI onepauii i3 gaHumMun i3
BUKOPWCTAHHAM aBTOMAaTM30BaHMX 3acobiB abo 6e3 HuX, Hanpuknag, opradizauis, 36epiraHHs, O3HaNOMIEHHS,
BUKOPWCTaHHS, YNOpsAKYyBaHHS.

«Mocnyru» 03Ha4atoTb NOCAYTK, siKi MatoTb 6YTU HagaHi 32 OCHOBHKM JOTOBOPOM.

«BunKoHaBeLb» 03HaYae CTOPOHY JloroBopy, fika He € uneHom pynu KnieHta.
3AXNCT JAHNX

1.1. Mpu3HayeHHs. BrKOHaBeub MOBWHEH 06po6nsTM faHi KnieHTa Tinbku: gna HagaHHs [locnyr B pamkax
OCHOBHOI0 JOroBOpY; Yy TUX BMUNafKax, Konu Le HeobxigHO Ana HagaHHA Mocnyr; y BignoBigHOCTI 3 06rpyHTOBAHUMM
Ta JOKYMEHTa/lbHO MigTBEPMAKEHVMM IHCTPYKUiaMn KnieHTa 4ac Big 4acy; Ta Yy BignoBigHOCTI 3 yciMa 3aKOHaMu
YKpaiHn npo 3axuCT AaHux. BrKoHaBelb MOBMHEH 3abe3neuntu, wob Oyfb-aka isnyHa ocoba, fka fie mig oro
KepiBHULTBOM Ta Ma€ AOCTyn Ao faHux KnieHTa, 6yna nos's3aHa fOroBipHUMMK 060B'A3KaMK, L0 HafaloTb 3aXMCT Mo
BiHOLLEHHIO [0 AaHnX KnieHTa, eKBiBaNeHTHWIA TOMY, LLLO BCTAHOB/IEHWI Y LibOMY A0r0BOpPI MPO 3aXMCT AaHuX.

1.2. Mepefaya aaHUX. BMKOHaBeLb He MOXe onpaLboByBaTV AaHi KnieHTa foTu, OKM BiH He: OTPUMaB MonepeaHto
MUCbMOBY 3rody KnieHTa Ta MMCbMOBO NOroawB i3 KnieHToM.

1.3. MoBepHeHHs gaHux KnieHta. Mpotarom 14 gHiB nicns 3akiHYyeHHs TepMiHy gii (a6o npunuHeHHs) OCHOBHOIO
[Jorosopy, BukoHaBeLb NOBUHEH (3a BU60poM KnieHTa) 3HULWMTM abo noBepHYTM KnieHTy yci AaHi, Aki nepebyBatoThb
y /i0ro po3nopsamkeHHi.
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1.4. fonomora y Bunagky MMogii 6esnekn. BukoHaseub NoBWHeH cnpuatu KnieHTy y pasi HacTaHHSi Oyab-SiKOro
NOPYLUEHHSA 3axXUCTy faHMX Ta 6yAb-AKol Nigo3py abo Norpo3v NopyLIeHHs 3aXUCTY AaHuX (KOXKHa oKpemo - «logis
6€e3MneKkn») LWNSAXOM: MOBIAOMAEHHS KnieHTa NpoTarom 24 roAvH npo OoTpMMaHHA iHdopmauii wogo Mogii 6e3neku;
HafiaHHa KnieHTy yciel HeobXigHOT iH(opMaLii Ta AOKyMeHTaLil, ska oMy BifoMa, SKOK BiH BOMOAiE Ta fKY
KOHTPONOE CTOCOBHO [Mogii 6e3neku; Ta cniB-pobiTHULUTBA 3 KNieHTOM Ta 34iiCHEHHA KPOKIB, SKUX KNIEHT MOXe
BUMaraTi Ansa CnpusiHHA po3c/ifyBaHHIO, NOM'SKLLIEHHIO Ta MlikBigauii Hacnigkis Mogii 6e3neku.

1.5. be3neka. BrkoHaBelp He Hece BiANOBiAa/IbHOCTI 3a 3anNpoBaPKeHI TeXHiYHi abo opraHisauiliHi 3axoan, KnieHta
Bifl BUNaAKOBOro abo NPOTMUMNPABHOIO 3HULLEHHS, MOLUIKOAXEHHS, BTPATU, 3MiHW, HECAHKLiIOHOBAHOIo pPo3KpUTTA abo
poctyny. BukoHaBeub MOBUHEH 3abe3neunTu, Wob 6yab-sika ocoba, YNOBHOBaXKeHa onpauboByBaTu faHi KnieHTa,
6yna noB'sA3aHa AOroBipHMMM 3060B'A3aHHAMM LWOA0 KOHGiIAEHLUIAHOCTI.

1.6. Lleii gorosip yknageHuin Ha cTpok gii OcHOBHOro gorosopy. Llein [loroBip cknageHMin npyv MOBHOMY PO3YMiHHI
CTopoHamu i yMOB Ta TEPMIHONOFiT YKPaiHCbKOK MOBOK Y [BOX aBTEHTUYHMX MPUMIpPHMKAxX - MO0 OAHOMY [ANs
KOXXHOT i3 CTOpiH.

1.7. 3MmiHuM oo uporo [oroBopy MOoXyTb GYTW BHECEHi 3a B3aeMHOI 3rofolo CTOpiH, Lo ohOpMASETLCS [0AATKOBO
YFOA0H0 [0 Lboro Jorosopy.

1.8. KnieHT 3acBigyye Ta rapaHTytl0, W0 Mae BCi HeoOXxigHi npaBoBi MigctaBu ana nepejadi BukoHaBulo, 3a
OCHOBHMM [10r0OBOPOM, HEOBXIAHUX AaHWX.

MICUE3HAXOOXXEHHA TA PEKBI3UTU CTOPIH:
BuKoHaBeLb: 3aMOBHMUK:
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