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110 HARAMUA eICKTPOIHY KoMynlkaulifuix nocayr A l/ 0 /
» 2024 poxy

HE AKLUIOHEPHE TOBAPHCTBO "PAPAEN-HIBECT" (naaani — «Onepatopn, MpAT “GAPJIEN-INBECT™ ), sonoteno o Pecetpy noctayanuunkis
SACKTPONINN KOMyHIKAUiiiix Mepex Ta/abo nocayr hitps:/nkrzi.gov.ua/index php?r=site/index&pg=55&language=uk , B 0coli yNOBIOBAACHOr0 UPEACTABIIIKY
Konicuienxo 11A., skt aic wa nizcrasi nosipenocti Ne 0228/23 sia 29.11.2023p., 3 omoro Goky, Ta KOMYHAJILHE HEKOMEPLUIIHE MIANPHEMCTBO
“JIHTAYA MICBKA MOMIKIIHIKA Ne2"OJECHKOT MICHKO! PA M (KHIT" AMIT Ne2"OMP) (nani - «AGomenT»), B oco6i Jipexropa  Marpasanchroi Katepinm
lsanimin | AKa Nic va miacTani cTaTyTy. 71 inioro Goxy, pados isenyioTses «Ctopomim, a kKoxia okpemo «Crapona» yknami ueii [lorosip (aani — «/lorosip») npo
imesane wikye,

1. Hpeaster Jorosopy

1.1. Onepartop namac AGouenTy eiackTponni KomyMikawiini nocayrs B oGesrax Ta kinbkocTi, oGymosiicinx Cropomamit 8 donatkax 10 usoro Jlorosopy, 3a
BCTANOBICHIIMIE 3HAYCHIAASL HOKA3NNKIB AkocTi (Aani — «[Tocnyrin), a Takox sikonyc poGoTi no niakmouciino Abonenta no Mocnyr (aan — PoSotu), a AGoucHT
omuMYyc T3 30608 A3yCTHCA OILIAYYBATH iX Ki;W10Bijn0 10 ¥smo8 [lorosopy Ta Biinoaianoro TapidHoro naaiy.
1.2 Mepenik Ta obesr PoGit Ta Mocayr, axi naaawTues Oncpatopom AGonenTy Binosidno 10 [orosopy, iX BapTicTh i XapakTCPHCTHKM 3a3ia4aioThes B JlodaTkax 10
Jlorouopy. sxi € iioro teniz esmini yaeTimasi, Haiisenynanns nocryrn 3a knacndikatopom K 021:2015-64210000--1 «[Tocnyri Teacdioniioro as'siky ta nepe:tati
ERTTT U

YMOBI 19 1IOPAAOK HAIANUA CACKTPOMINN Komyunikaniiinux nocnyr [MpAT “APJIEMN-THBECT", sarsepaxeni [IpAT “@APJIET-IHBECT", onybnikosani na
odintiiinomy sed-caiiti [IpAT “®APAEIT-THBECT ™ www.vega.ua (2ani - Ysosu) € newia’ esuoio ictunoio Jorosopy.

2. Mpawa 12 o6os’'saku Ounepatopa

2. 1. Onepamap 10fior s3anui:
2.1.1. MiakmotnT AGoienTa 30 cBOCT CileKTPONKNOT KoMy Hikauiiinol sepewi i 3abcsnetysatn Gesnepebiiine Ta AKicHe HaAaNUA NOCAYT.
2.1.2. Hectn ucpen AGonentom Maiinony Bi;inosiaansiicts, nepeaGateuy cr. 125 3akony Yipaing «[Ipo enextponni Komywikauiin 8in 16 rpyans 2020 p. Ne 1089-1X
(uti - 3axon Ypaii «[Ipo enexrponii koMyHikauii»), y pasi nenalanns aGo neiaieAiioro 1a1anns CAeKTpoiliinX KoMyitikauiiinux nocnyr.
2.1.3. Y miiaiky, AKino AGOHCET KOPHCTYCTRCH Hocyroko dikcosanoro Tenedonnoro in'aiky, 1o Oneparop 30608's3amuit namisamn AGonenty Gesonsatimii roctyn
210 CACKTPOMINX KOMYINKANITINIX MCPCA 3aTdibROTO KOPUCTYBANIA LN BUKINKY: Nomeanoi oxopoitn (101), noaiuii (102), wsnaxoi nonosmorn (103), asapiiinot
caywGu rasy ([04). cy#on cketpenoi gonovory naceicHnio (112).
2.1.4. Buainurn AGOHSUTY BLANOBVNT NAPAMETPH ABTOPU3ANIT (JIOTIH, NAPOIL TOMO) TA Mepe#ichi PEKBIINTH, 32 AR LtenTidikyloTLcs, akTBiayioTucs Mocayrn Ta
BCUCTHCR OOMIK OOCAY Haztainx iiosy [Mocnyr.
2.1.5. Oupiarouosat ik)OpMAILIo 32 BETIHOBACHIMH JHAMCHNAMI NOKAZMIKIB AKOCTI BiANOBI/NO 10 HOPMATHBHIX JOKYMCHTIB Y chepi eeKTpoinx KosmyHikauiii
1a Jlorosopy. 3naveinis HOKQ3MIKIB AKOCTI, AKi NAMRrAI0TH 0608 ¥3K0BOMY onpunianenio 3a pitickinasm HKP3I, naseneno na seb-caiiti IpAT “OAPAEN-IHBECT"
33 AJpPECOi0; WawAwv. vega.ua
2.1.6. OGsmeaynati MOAIMIICTL OTPUManiA AGOICITOM HOCAYr y pasi BiACYTHOCTI KoWTiB Ha ocoGonoMy paxylky AGonenTa abo Aocaruelis Bisnadenoi Jorosopom
CYMII HEIAXOM CKOPOU CIHA HAAHNA NOCAYT (32 HARBIOCTI TEXNUIMNOT MOAMBOCTI).
2.1.7. Y pasi najgamis KouTeii-nocays 3a6e3nc T A0 no4aTRy i AN nositoswicina AGONCITa npo naiiMeiyBaus Takol 110cAyTH | Tapud 1a i oTpHManA, A
1aKoa& Gezonnatie naianist AGONCHTY MOAUIIBOCTI MIATBEPIUITI 3r01y HA OTPHMAINILI 333LAYCHOT HOCAYTIN 41 BIAMOBHTHCR BiA It oTpHMania (TpueaslicTs GesonaaToro
nosizosuienux AGonenta cranonnTh |2 cexkyna)
2.1.8. 3aGeancynTy ocTyn a0 wiacioi inopmaniiino-nosikosoi cnywGu.
2.1.9. Ha 3anmnT Afoncnta namasath indiopManile npo nepenik cepminpikosanore o6aRAUANNA, SKC MOANA NIAKAOUATH 0 CNCKTPOHHOT KOMYHIKAUIfiHOI MCpesi
3AraIhilor0 KOPHCTYRANIA L1n oTpisanns nocayr pAT “MAPJIEIN-INBECT™.
2.1.10. Honepeaxam AGoncuta npo cxopotichus nepeniky [Mocayr aGo upmmmenus nazanns [oeayr, miakmotenus #oro Kinucsoro obnaananns y sunaakax i
HOPHAKY, tepeabatieHoMy HOPAMAMIT HItHIOro 3aKoHoMaBcTBa YRpains, Jloronopos Ta YMOBaMit y TOMy HitCAai y pasi Heerwiati 3aGoproBaitocTi.
2.1.11. Beety obnik oGeary ta saprocti nazanux [Mocnyr 31 kowina 81I0M Okpeso, 3aGe3neyyBaTit iforo AocToBipiticTs Ta 3Gepiratit 3amten upo waaai Mocayru
IPOTAIOM CTPOKY [O20BHOI 1ABHOCTI, BIIIHAYCHOTO JAKOHOM.
2.1.12. Hasasats [locayrn 32 BCTAMHOBIICHIME 3HAMCHHAMIS NOKAJNMIKIB AKOCTI BIZUIOBIAHO J10 HOPMATHBINX TOKYMCHTIB y cdiepi CCKTPOHHHX KOMYNIKawiii
(HapamcrpiB SKOCTI HANANNA YHIBEPCANLHIX CACKTPOHHIX KOMYNIKAWITHIX NOCAYr FOJ0COBIX CACKTPONIINX KOMYHIKAiit y (IKCOBAHOMY MicCli, TX NOKAINKKI | PiBHI,
INTHCPAARCHMX AKA30M AnsmitticTpanii depacneuan'sixy six 23.01.2023 Ne 50 ta TNokasnikis AKOCTi NoOCAYr i3 nepelayi Aamix, goctyny Ao luTepuery Ta ix pisnis,
3aTBepAACINX Hakadom Astminictpantii epakerenas saky sia 28.12.2012 Ne 803), Jorosopy, Y M08 T2 ilinsx akTis 3aKoHo1aBCTBA,
2.1.13. 3abesneaynati npasiashicts sacvocysauus Tapudin / Tapinduux nnanis 1a ceo€uacne indopmysanin AGonenta npo 3miny Tapndie / Tapuduux nauis, npo
IMEGE U 02 yiiBepeanuiti HOCAYIH Me misgille nix 3 20 KAICHAAPHHX JUiB 10 TX 3acToCyBaHmA y cnocib, BHIMAYCHMI NPABHNIAMI HAZAMNA TQ OTPHMAMIL
CACKTPOIINIX KOMYINKAUIIINIX noc/yT.
2.1.14. Haaasary Mocayrn y c1poki, nepeaGaueni Jorosopos 1a 33K0H0ZABCTBOM. 32 BHKMIIKOM AGonenta nanpaunsti ns niakmouenis Mocayr ta/aGo ycynenns
HOIKO AL, KIHUCBOrO 06AaANANIA, ABONCHTCHROT MHiT, NPOBOAKI, BIKOILANIA HILIX POBIT, HeoBXiAHNX A% 1adanis [Tocayr, BiANOBIANNX crcwianicTiB.
2.1.15. 3aGesnctysart s0cpekRcHia BiOMOCTE i NPo AGoueli, oTpuMannx nia uac yxaunanus Jorosopy, a Takox npo nazanus [ocayr, y tosmy umcnai dasr ix
orpusania, oBCar, IMICT, MapiipyTu tiepesianranus indopstuii Towo (Kpis infopmanii, Buecenoi 3a rono AGouenTa s10 Ha3 Aannx iHGOPMALIiiHO-ZIOBIIAKOBO]
cnyA61, ApyKoualX TeedioniX Q0B UNKIB, CACKTPONINX Bepciil TeaedomnX A0BIINIKIB, Y T.4L poIMilIcHiX y Mepexi lTepuer).
2.1.16. liuopsysarn AGoitcnra pikconanoro TencoHnoro 3u'A3ky (1ie nisiiwe Hi% 3a MicAi) 1po 3aMiny AGOHCHTCLKOrO HOMEPA Y Pa3i MOJCPHIZANIT CACKTPOIIINX
KOMYHIKaUITHIX MCPCA.
2.1.17. ludiopsysati AGORCHTa PO BUKOHANNA INAHOBIX PEMONTHNN, NpodinasTHyiiX poSiT, U0 NPHINEAL 10 CKOPOYCHUA NCPEAKY [locnyr 4it NPUHMHCHHA iX
WA AaNNA, 3 TAKOA CTPOKI fionowienia naaanus Mocnyr, ne nizuitie niA 3a accath poGOYNX JIHIB A0 NOYATKY BIKOHANNA TAKHX POOIT, WAAXOM po3Miuteuns indonsatii
u sacoGax Maconoi iopMaii, KyTouKax cHOKIBAYIE (MOKYNIIB) y Mictsx npoaxy [Nocayr Ta/aGo ua odiuiiiiomy caiiti Onepatopa — www.vega.ua, a TAKO& B innntii
CHOCID, 110 11C CYNCPEtNITL 3AKONOLABCTRY.
2.1.1¥. OGou'sakn Oncpatopa ne Bu3naseni possisom 2.1. lorosopy, siratiateni s Ysmosax Ta 3ukoni Ykpaiin «[Ipo cacxtporini Komynikauiin.
2.2, Onepumiop mac npaao:
2.2.1. CasocTiiilo scTanommonari, opmysariy, sacroconysati 1a ssimonaty Tapiudm wa Mocayrn, Tapudimi naaun, wo unsm nazatorues, kpis Mocayr. 3siniosatn
tapiir, 1apudui naamm ua Mocayrss, wo casocTiiino scranosmolorses NpAT “OAPJIEN-THBECT ', y nopaaxy, aiaycnomy Jororopos Ta Ysonastit.
2.2.2. 3simosarn wupidt wa Mocryrn, sKi BeTanoB2010TECS ONEPATOPOM CIMOCTIHNO (LWNAXOM 3ATBEPAACHNA TApHQIB HAKAIOM KCPIBINKA Mi2NPUEMCTBA),
Hosi AoMIBUNE AGOHCHTS [IPO 3MIHN B HOPALKY. BETANOBACHOMY 3uK0N0Aa8CTBOM YKpaTiit
2.2.3. B 01110¢TOPOHINLOMY NOPS/IKY npininmiTi o Jlorosopy & pasi nopyueniis AGONeirios Hiiiioro 3aKoH01ascT8a 19 fono#eis usoro Jlorosupy
2.2.4. 3actocysami y aianotienyi no AGoneiTa, AkiM Nopyweio 3aKon0IancTRO y cepi cACKTPONNIX KOMYHIKANIl, Ta/(u 3a AKHM YTBOpiiacs 3aGoprosanicTs no
nanaiis [ocnyras, nepesGasienti S 3aK0HONANCTROM IAXOIL, A CaMe:

*  nomizomutit AGonenTa npo neobxizmicrt norawenns 3adoprosanocti (Oneparop nauciiac na kimiese odnazuaims AGoneITa, B TOMY HICI i3 JACTOCYBAHIAM
auToMATH INX 3acOGiB, HOBLIOMICINA 1IPO KilLeBNIl cTpoK ommaTit. Slkuto nporsros 10 AniB nicas 3aKiNYCHIA JAINANCHOCO CTPOKY HE HANIILNO HIATACPACHIIA PO
owrary. OuepaTop Mac IPARY HPHITMIHITH WAAANNK tocayr):

* APAXOBYRATH HCWIO T HpOCTPotenia ot [locyr 3 21 quena MICHIIA, 110 IKICTAC 3 HEPIOAOM HAAHHA NOCIYT, SKULO0 IHWe He nepeadaveno Jloronopos;

«  YCTRUORITH IPINIIG OGCAr HOC/YT, L0 IGLKIOTLCA 13 YMOBAX HACTYINOT owaTh, 13/ aGo 3aboprosanocTi 3 ix onaati;

*  CKOPOMYBITH MCPCAIK CACKTPONINTX KOMY!(iKatifenX wocxyr abo npimtnaTit ix wanawis (nonepeinsuss npo e AGowcnra);

+  3MINIOBATIE HOPRAOK OILIATH. B TOMY "NCJT HAZIABATI NOCAYT It YMOBAX HONEPENLOT OINATI,

*  POIIPIEATI B OZUIOCTOPOINLOMY HIOPHIIKY Aorunip 3 Takine AGotctTos

*  CTAFRYTN 3a00pronanicts, 1o YrBOPHIACA. Y CYN0BOMY IOPRAKY
2.2.5. 3aiiiciiosaTn cKOpOUEHIA HAZANNA HOCHY! 13 3358010 AGOUSHTA Ha CTPOK, 3a3mauciisii y 3axsl, aae ne Ginww Ak oamn pik. Tlpn tbomy Takmii cTpox sowe
IMILIOBATHCA 33 OKPEMOIO 3aaBoto AGonents. Cropouenus Haianms noe/iyr onnauyeTbes 3a Tapipass, RcTanosaciimi OnepaTopom (08 3arasLioaocTyHIN Mocayr
TAKIN TApHds H1E MOAKE NCPLHMILYBITH PO3MIPY AGONCHTHOT IZINTH 30 KOAINNT MiCALBL CKOPOMCIIN).

2.2,6. Y pasi BUABACHIIA AHOMANLIOT INNTCIICHBIOCTI BUKJINKIB, HEIPOAYKTIBNOrO Tpadiky T2/aG0 HETNIIOBOrO N@BINTAAKCHUR WY EIEKTPOINLY KOMYHIKALTiNY Mcpexy
Onepatopa cnpittiniciioro AGoliciToM, piskoro poctania Tpadika AGonenta, Onepatop Mac NpaBo CKOPOTHTH HAZaliA CNCKTPOMMUX KOMyHiKauiiiusx nocnyr Ta
npoindopMyniaTH AGONCHTA PO CKOPOUCHIA HATANMA  CACKTPOMIIX KOMYUIKAUifinNX nocayr Ao 3'scysanus ofcTashil, IO HPIREAN JIo HLOFO. Y sinanky
BCTAHOBACHIA HEULILOKOIO BUKOPHCTAINIA SHSKTPOIIUIX KOoMYyHiKattiiinix nocyr AdonetTos, Ollepatop Mac 1paso 6e NONCPEaACHIS HPIIHITI RAAMIR AGONCHTY




CACKTPOHIIX KOMYHIKAUITTHIIX MOCAYT, 1O BHKOPHCTOBYBLIHCE HC 33 UIILOBIM (PI3NAYCHIIAM.
2.2.7. Ha cropoueiia Ha s nociayr (OKpeMiX iX 8iLlia): y 38°43KY 3 nposcitciias Onepatopost npodiaakTHuHIIX, PEMOITHIX Wi iHILIX POGIT; y pa3i koniu AGoncHT
HOPYILIIB YMOB 3KONOABCTBA WOHO eKCIyaTauil Kinuesoro ob6maananiis; y 38'83Ky 3 BHNKICINIAM CTHXIfiHOr0 Mmixa, HaA3BuHaiinol ciTyauii, aiii TpeTix ocif, wo
YHEMOATHBAIOIOTL Hafanka noc:ayr Onepatopod; y pasi 8BCACHNA HAZIBNYAIIIONO it BOCHIOrO CTAHY BIANOBIANO J0 3aKOHOABCTHA..
2.2.8. Y nunaaxy, konn AGouent xynye y Oneparopa Gyns-uke o6aanaiuis 1a ue onsayye BICTABAGHMIT 1i0MY PAXYNOK 3a Taxe obnagHamia nporsrom S (n'sTi)
poGotux auin, Oneparop Mac IPaso CAHCATH MPOWIORI KOWTH cii1ateni AGoncHTom, B paxyiok noramemis saprocti O6naananus, sxy ne cnnatis AGonent.
2.2.9. Haganatit ADonenTY B Opeiay Kinilese 00 LUEMINR, Ha yMOBax. nepeabasennx wus Jlororopos ta Ymosamt,
2.2.10. Mpasa Onepatopa. ne sasaveni 8 po3aini 2.2, Jlorosopy, Birsmatiei Y mosami 1a 3akonom Yipaini «[Tpo enexrpoinii kosynikaniin,
J. Npasu 1a ofon'ssku AGowenTa

3./, AGorenm 30608 Kiycmncx:
3.1.1. Osnaiiosurics 3 Jlorauopos, YMOBAMH, 0TPUMYHATHCS T3 BUKOHYBATH IX RHMOTH, 8 TaKok wimori 3akony Ykpaiun «fIpo cackiponni xoMywmikaitiin,
Mocranonn KaGinery Minictpin Yxpatun «[lpo 3atsepiacnns [pasin najiina Ta oTPUMAHNR TeICKoMyHiKaitiiimx nocayr» sin 11.04.2012 p. Ne295 (aani —
llpasisia), iHLIUX HOPMATHBNO-HIPABOBIIX 3K TIB y cihepi CACKTPONINIX KOMYHIKALT TollO.
3.1.2. Ipuiinsty sukoiiani Onepatopos PoGoTi 3 mink:uoueis 1o enekTpolnioi Komyiikauiiinoi mepesi Ta nazaui Onepatopom Mocnyri.
3.1.3. OrpsMaTi IICLMOBY 3r0;1y BAACHKA upusinteins (Oyanuky), ae sinGysaioTecs poGotn 3 nijtk:noueins tocayi(it), oGymosacmix aaims Jorosopam ta/ao iioro
fonatkasmi, na nposeenits Onepatopos podiT 1o NiAKAOUCINO T2 336E3neNTIE A0CTYN 10 HPNIMILICHL, 20 HaRBIOl INdPAcTPYKTYpit Ta KoMynikauiii, cToskis Ta niwiii
3 HIKY. AKI NCOGXIAN A BHKOHANKA POGIT (y TOMY HIIC:i 0 MO SKi JIXOMATLCA B8 CNiNGHIlI BAACHOCTI Ml BAACHOCTI TPETiX 0cib | T.41.), a Tako# camoeTiiilo
orpusanit yei neoGxiaui mickMosi noroaea. Y padi HCMOAIMBOCTI JocTyny cediadieTin Onepatopa AAR nposcaents poGiT, CTPOKN 1iAKMOUEHIA T3 PEMONTY
Orieparopoy He rupantyioThes. Y siiaaky, Koam ASOMCHT He #a1ac 3asmadennit 203sin (imcksmosy 3roay) dorosip some Gyt npimmnennit Onepatopoy B
0UOCTOPONIILOMY NOPSAKY, NpH aLoMy AdonenT siaurkonosyc 30utkn, ski Oyan naneceni Onepatopy y 318'a3Ky 3 podipsamias JoroBopy 3riqno 3 Ailoutis
SAKOHOIARCTBOM YRpaiti.
3.1.4. Cuocuacno 14 8 nosnoyy obews on:navysati otpumani [ocayrn BiANOHINO 10 NOPRIKY POIPAXYIIKIN, BETAMOBICHNX TAPHDIMA UAANOM, RKULO ilwe ne
scTainosacio 8 Jlorosopi
3.1.5. Kontpomouatn poGoTy Bracioro aGo uaiaunoro 8 opcilay/KOpHCTYBaiis Kilienoro ofia-umaiis, BEKMOYAIOUN Take, Mo 63 {foro BiZOM3 MOAC CAMOCTIiiNO
BCTANOBIIOBATH 3°CANANNA (MOACM, DAKCHMIAC anapaT i T.1.).
3.1.6. B sicsunmii TepMin woninosuiaTy Ounepitopa npo ceiii Bii3a i3 npuMitienns. npoiax TeiconizoBanoro MPHMILICHHR, PO HPHINAYCHIA HOBOI ocobir,
BITOBLILIAT 32 Killllese 00NaqHaNNIA,
3.1.7. TosinomuTs (0Bt 0COSHCTO HICKMOBY 3asBY (LA Gizutinx oci6) a6o nazicnasum MICT2 HOUITOIO (1A OpHANHIX 0ci6)) poTsrom 7 (cesut) auis MpAT
“OAPJIEN-IHBECT " upo cuow uesroay 3 succenist 3minasit 1a / abo Tononuerusmi Jdo Y08 3 natit ix ony6nikysanns. Taka nesrona c siamosoio AGowenta n
O/IIOCTOPOHHLOMY HOPRAKY BiA npoaoswelns otpusanng Mocayr 33 iniuiaTnen AGoHenta i AGoment 30608'43aHiII PO3iPBATH 10rOBIip A0 AaTH (HE BKIIOYHO)
HAGPANHA HHNNOCTI BIANOBIAMNMI 3MiNaMI T2 onosncunaMi. Sxwo AGoucnt ne posipuas lorosip 1a npoaos#us kopucTysamick flocayranu, sinanoniano ABoHeHT
CROTMIE DIMIE BHANL 3701y 3 3niitasi T2/ abo Aonosnennszi 1o Jorouopy. Yaos.
3.1.8. B 10-acmmit Tepsin michy1080 nosiaosns i Onepatopa npo 3siny HacTyiiimy 8iAoMoCTeii: 1a3BK, MICUCIHAXOLACHNA, KOHTUKTIOrO TeaedoHy, e-mail, (akcy,
aapecH A0CTaBki PAXynKis, Gankischkinx T2/abo NOAATKOBMX PCKBI3NTID, IMily KepIiBIIIKA NANPHEMCTBA, NPHIIICHNA AisabiocTi i Gankpyretso AGoncnta. Skuo
AGoHenT e noigosiu OnepaTopa NICLMOBO PO BKAIaHI 0GCTami N, To nepeaaiti sia Onepatopa AGOHENTY NOBIZOMACHIA T2 JOKVMEITH BBAKAOTLCA OTPHMAIIAI,
Ta AGouenT ue aninugeTues nisionnati Mocayr, nanaunx Onepatopos, BiAuoki110 10 naupasneimx AGonenty paxynkis Onepatopa.
3.1.9. Mucuyono nosiziosaaTn MpAT “OAPJIETN-IHBECT™ upo sTpaty un sukpancuis Kiniesoro ofnannanns, a Takox Oyas-axy inuly indopsatiio, nos's3any 3
otpintannaym Mocayr.
1.1.10. Cuoenacna indopsysary Ta najtasati [pAT “OQAPJIEN-IHBECT" nokysenti, uio csizvate #po nossy 360 upymienis npana 1 niieri i acpaaniy
wirrpusky. ITiani a0 TLEA RZIORINO 10 IOPAAKY, BCTAHOB!CHONO JAKOHOAABCTROM.
3111, He pukopreronymaTn TCXHRIHHX MOKANDOCTEH eaekTponnoi Kosymkauiiinol mepewi MpAT “®APJIET-IHBECT" 3 smcrowo noctyny o Tlocayr uis
IGNPUBACHNA [ CICKTPORNY KOMyHIKaliiiny sepeay TpAT “OAPJEN-IHBECT rpadiky 3 inmunx eICKTPOHMIX KOMYKIKAWNTHUX MCPEX, Y TOMY “HciHi Mepew
HCPEIBIHIEA JIIN
3.1.12. He sukopucTosysatin Gy:ih-RKUX NPHCTPOIN /L8 MRPIIPYTIIAUIT BALINX T2 /260 BUXIANNUX BUKMUKIB, Y TOMY 'ici s nagauns Moc:tyr tperis ocofians.
3 1.13. He 30ificinonaTy 310BMHCHIIX BIKIIKIB, 1E JAMOBIATH, HE NIPONONYBATII POICHAANHSA, HE POICHAATI TA He PONOBCIOTAYBATH ClaM,
3,114, 3GepiraTi TOKyMeIrTH, HOB'A3a1i 3 onaaToio oTpiMannx Ilocayr, nPOTAIOM TPEOX POKIB 3 MOMCHTY IAMICHCINA KOAIIOT OKPEMOT O1LIaTIL,
3115, He mikonysats Gyab-sxix it (nporpamysanus, MOACPHIZaNiio, NiaKMoMUCing 20 Mepeki Oyab-gK0ro o0Nauaimig 411 J0CTOCYBAKKA INUIIX TCXHONOL L), #Ki B
CyKynHotTi a00 OKPEMO MOAKYTH Oy:lb-SKHM *HIIONM BIIMNYTH Ha npouce aGo peaynutath Tapudikatii Mocayr un na GyHKUIONYBANIA CACKTPONNIX KOMYHIKaMiTinNnX
MepeA. 260 npHIBCCTI N0 GVAB-AKNX (IHUIX HEFATHRNX HACHi; KB 8k 218 [IpAT “OAPJIEN-NIBECT”, Tak i 118 iunx KiUesnx cnoAusatis,
3.1.16. He epeaasatin cumoningio AGONCHICLKE HPHECIPOT B Opetty HLANPHCMETBAM, YCTAHOBAM, OPraHi3autisg i rpoMainust. Y BHIAIKY NCPEAat IPUMILLCHS, Y AKNX
scTanonsieni tiakmoveni a0 mepexi Onepatopa AGonenTcbKi UpNcTpol, B opeiLly (Maiis) TpeTis ocobam, Adotent 30608 S3aiiii NONCPEANO, B MiCAIIIT Tepsin,
HICHAOBO 1108 ToMuTH npo e Onepatopa.
3.1.17. Buxopuctosynarn Kinnesc 00AAaNauNA. 1O MAC NOKYMENT 1IpO BIiANOBIZNI TEXMitiM BHMOTAM Ta/a00 BHMOraM HOPMATHEBNNX JIOKYMCHTiB y cdepi
CACKTPOUNRNX KOMyHiwaittit. HC BHKOPHCTORYRATH, T2 HE J0IYCKaTH sitkopicTais Kittienoro obaaauaniin Uis BUiicHig npoTHipasnix Aiii abo i, ulo sarpoxyioT,
urrepecast ntion:iLuoi Gesuexn, obopoin Ta oxopoun npasonopaary. fAxkwo AGouent nepenas csoc Kimiese obnazmanns Ges sronn MpAT «DAPJIEN-IHBECT» »
KOPUCTYBUHHA TPCTIM OCOBAM, BIANOBLALILUNM 33 BIUICHi NPOTHUPABI Ail TpCTiMi ocobasnt Ta 3a onnaty Mocayr 3amnuacthes AGonenT.
3.1.18 3aGesneunti ueposronoueiis Hataknux Abonenty napoain i aorime aoctyny a0 Ocodicroro kadineTy, A0 nocayri Ta ob1aMANNS,
3.1.19. ¥ paai neolxizmocti sukonanis pobit 3 nianouenns 1o sepexi Onepatopa (niakmovucnns ABonenta 10 Micis, 8 axomy Gyayrs mamasaties llocnyrn), a
1aKOA J0/laTRoBIX poGiT 3 ni;sonotcnus 10 mepeai (Gyaimniureo Ta/abo pesont kabeiLnol Kananisauii. a Takox GyninimuTio Ta/abo pemont kabenwuoro ssoxy b
Oy:tmiky., ¢ mmaxoanthes mictie wanauis Mocayr):

*  omnatti 1t poBoTit B 1osioMYy 06cx3i;

*  npuiinaT Ui poloti,
3.1.20. Hecrn mianowiatbiicTy 33 opranilalliio Ta o0ciyroBysains KaGeaLIiX COPY y MCAAX BNAcHOI sepeai Ta Jiniino-kabensunx cnopy:, nobyaosanux 3a
sz AGonenty Texuivmusmn ysonasut [pAT “®APJEN-IHBECT™ | anc we nepexannsm ua jioro Gastte ado texmiune obcayrosysamus. Ypusmynari
Adonenrenky Npouosiky 1a Kintiene oBauniainin B MeAaX KHapTHPH /By Ky Ta / 060 npusitenns / npucaanGuoi iasik y cnpasiosy cTani.
3.1.21. AGonewr ne Mac npasa Hepedasaty epul npasa va oGos'a3ky 33 s Jorosopos 1a Joaarkom Ao Jorosopy TpeTiM ocobas Ge3 mucuMoBoi iroan ia ue
Onepatopa. AGouent 30008 43ycTLC He BHKOpUCTOBYBATH nocayrn Oneparopa :um Hadamis Gyau-aKiuX e1eKTPOIINX KoMYHIKAUIiiumX nocuyr TpeTim ocobass; ne
uukophcTonyBarit Mepexy Onepatopa ans nROpymeHNUs HIOMOro HOPAIAKY MapuipyTiauii mpadika va'sn sukopuctanng smepeai Onepatopa ik 1aRepuiciiz
MUKHAPOANMNX T4 MIKMICLKNX Tuninkis nia wurmwiaos sicuesnx(Re-file), wazamis nocayr 3sopotworo musiika(Call-back), komyTosanoro foctyny no Mepewi
tutepier(Dial-up), nocayr lutepner teaedonii(VolP), Touto.
3.1.22. Hanavu Ouepatopy yci ieobxiaui JoKysmenti Wim ykaaaaims nworo [loronopy Ta zoxatkis 20 uboro, dopama 1@ 1epenix TaKuX NOKYMCHTIB BCTANOBMOCTHCH
OnepaTopost BiNOBLNO A0 BIMOT HINIOIO 3aKOHO1aBCTRA YKpaiini,
3.1.23. Hanati Oncosteny [lenconanuiii ko AGonenta.

LiJolslolslelol ]
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3.1.24. Npu setseitcnin qosiok. 108'w3a16X 3 sukonanissm Ouepatopos mmuntis AGonena, 3 sukopuctannuss fioro Mepconaiuiora Koy, HemiiNo cHUBICTITH NPO 1ic
Onepatopa.

3.1.25. AGouenT 10008 43yCTLER HAICANNM 4HNOM BUKOHYBATH YCi npasina xopuctysanis Mocayrasi, aki GyayTs sictuties y Jlonatkax no usoro Jorosopy. [lpn
HOPYIenti @anadenix upauna Kopuctysanus Mocayrasut Oucparop mac npaso 3acrocysatin nosoaentis 4. 2.2.3., 1. 2.2.4. uvoro Jloronopy Ta nojo&eHL {ninoro
SuRONO cTEA YKpaimg,

3.1.26. llc ponyckaTi BUKOPHCTANNA 112 KOMEpUiliniii ocuosi Kinuesoro of:1aananns ta AGonenTcuRnX Miniii wi natans Mocayr Tperis ocobam.

3.1.27. Y pasi upmnnsenns 2ii [lorosopy upniminty sukophctains sndinenoi [pAT “®MAPJIEN-IHBECT™ [P-aapecu (3a ymosn i oTpumanis).

3.1.28. Mpuadate 3a cwiil paxynox ainensonane nporpasue 3abesncuenny Ta cepTidironane Kinuese obnaauanns, neodxiane anx orpiusannx [Mocayr, abo 838TH Take
Kutleae obnannanis 8 Tustacone naarie kopnetysaus 8 [pAT “OQAPJIEI-IHBECT"

3 1.29. ¥V sunazigy nputiiesus Aii sioro Jlorosopy, nosepiyin v podovioMy ctai, naaaine Onepatopos kintiiese odaaananus,

3.1.30. 3acToconysatn Baacii ceprindikosani 3acobn o6niky o6caria OMIMANKX TOCAYF BiANOHIANO A0 BHMOT 3aK0OHOAANCTHA.




31. OBus w3kn AGouenTa ne Bianaveni posiiiom 3.1. Jorosopy, Bismwayeni 8 Ymosax 1a 3uxoni Ypaiiun «[Ipo enextponii komyHikauiin.

3 2 A6onenm sac pano:

3.2.1. Bizmosnties via Mociyr ta U aio Jlorosopy y nNopAaky, suanadenoMy wis Jorosopos.

3.2.2. OGipamt i 3aMOBARTH Bsuni Ta KiALKicTL [ocnyr, wo npouonyiotues MpAT “®APJIEN-IHBECT", OTPHMYBATH X BIANOBIANG 20 ymos ykadieworo [orosopy,
¥Ynmos, Tapudis i siMor wioro 3akonoaascna Yxpaitit, 3 ypaxyBanmnss Texuiunix oco0;mBocTeii Kilnesoro obnanuanns AGOHENTa Ta 32 yMOuK BiANOBIAHOCTI
TAKOTO 0G1AAHANNA TEXHITHIIIM HUPAMCTPAM CACKTPONNOT KoMylikauiiinoi mepewxi MpAT “OAPJIEN-IHBECT ™,

3.2.3. Casoctiitito 3Minosat napaserpn 1a tapudimi unann Mocayr, oTpustysaty inopmattio wo:o oGeAris wanaunx nocayr, c1aTHETIRY 3'canaus yepes Cuctesy
castootenyronynains (OcoGietuii kaGiner ua caiimi 1IpAT “®APJIEM-IHBECT" wwiv.vega.ua), y BHIAAKY sKio ue nepeabaticuo ymosamn nazanns Moexayrn, a6o
Jnsepiysunics 10 siainenns HpAT “OAPJIEN-IHBECT" Ta / abo 3a Teaedonysasum no MMpAT “DAPJIEM-IHBECT” 32 nomepon [osinkoso-igopmauiiiioro
Kowrrakt-llentpy. Hosuii Tapudmmii nnan Mmoxua ofupaté 3a yMOBH 3aKiMUCHHA  MINIMANLIOrO Tepminy aii notounoro Tapupuoro iwiany. Cuctema
CaMOOOCITYTOBYBUlIIA WNTOMATIINO KOPHIYC A e6-caiiTi nepesik aocTyninix AGoielTy Tapidiix naanis 3aICANO Bia napamcTpis AGONCHTCLKOT NiNii.

3.2.4. TnebmoBo aacpuytTucs o Oncpatopa 3 upoxainiay poswndpysatit uapaxosany 40 cnnath cymy 3a otpisani Mocnyrn TiaLkn 3a Toii pospaxyukosuil nepiolt, 1o
akoro  AGOHCHT Mac npeTensii. Onepatop, 3 ypaxypaMHAM TEXHIMNOT MOKMBOCTI 00/A/MANNA SNCKTPONNOT Komydikaliiinoi mepexi, Gesonaatho polmmdposye
HANAXOBIIY JI0 CHAATH CYMy TiZbKN 32 TOIf PO3IPAXYNKOBHIi CPio.L, 10 AKOro AGoucHT MaE npcTensii.

3.2.5. Y pasi wiearoan 3 nonisi Tapipams Ounepatopa, ASoncnT Mac npaso siamosimics sia Mocnyr ra posipsats ucii Jorosip a6o Jonartok uo Jorosopy, mickMoBo
nonepe:uisins npo e OiepaTopa 10 BBEICHIA B A0 3miM 1ta Tapudu,

3.2.6. Bukopicrosysath [Tepeonanbunii Ko AAS cnpowtenua npoueayps ynpasainis uocayrasu litepuer Ta (2do) Tenedoitii, mo nagaiotscs AGonenty OnepaTopom.
Nas unoro AGonenty ucodxizmo 3nepnytics no Kowrakt-uenipy Onepatopa (s noaanswosy — KL Oneparopa), naieatv caiii nepconaisiiii kon, Ta 3aMonHTH
neoGxiani gii (nocayru), ski Ouepatop nosifiies BuKonaTi (Haaari).

3.2.7 sty Tlepconauin i KoL npi 3nepyelini 10 nenTpy nipoaaxy Ta odeayrobysains Onepatopy, a iaeniuikanii AGonenta.

3.2.8. Cuocvacno OTpiMynaTH 3AMOBACKHI MOCAYTH BCTANOBACHOT RKOCTI.

3.2.9. Otpumynatu 8ij1 Onepatopa BilOMOCTI 110,10 HATALNIX [IOCAYT B HIOPAAKY, BCTANOBJICHOMY 3aKONOIABCTBOM.

1.2.10. Ha obsexenns Onepatopos jocTyily AGONCHTA 10 OKPEMHX BIL1i 110Cayr #a 1iACTasi it0ro 3aABN (INICKMOBOT 3as8ll A nocayr (JikcoBaNHOro 18'Riky) Ta
TEXHIFININ MOAIBIBOCTET QUepaTopa. B YCTANOBICHOMY 3AKOROARCTROM HOPS:IKY.

3.2.11. Ha piuukonynannus 36uTKIS, 33N0IRINX YHACHINOK NEBIKOUANNA i Wenaiexnoro sukonaunr Oncpatopos oGos'sakis, uepenbaucimx [orosopom ado
JAKOHOJUBCTHOM,

32,12, Ha GejomnaTie  muiyuemid  (HOMBCTIO 200 MaCTKONO) 13 1ICKMOBOIO 3aWBOIO ASONSHTA BiAOMOCTCHl MPO 1LOFQ 3 clIeKTPOIMUIX (a3  MaiX
uipopsaniiine-ovisikosnx cayx06 Onepatopa. Ta TeAchOINIX J0BLANIIKIB.

3.2.13. OmpisaTi B OpeHAy/KOPICTYBaHNS (B 3WICANHOCTI B2 TeXHOT0ri Hananus iiocayr) y Oncpatopa kintiene obiaznanis, Heo6XiAKe Uis OTRIMANIS 1OC:yT,
3.2.14. Mpasa AGonenta He au3uasieni posiiaom 3.2.

4. Bapticte nocayr ra nopaior peipaxyvuxia
4.1. Hanauns Moc.ayr 3u JLorosoposm € naatiisy,
4.2, AGonenty, 3timo 3 natns Jorosopon, Hoc:yrii HAAAOTLER 3d CHETEMOIO H1ACTYINIOT O1iIaTH. AGONEHT CILIayE BApTICTL SACKTPOIIMX KOMyHiKauiiinix nocayr ao
20 wiena Micss HACTYINIONG 33 IBITHIM Y POIMIPI MIENAUENONY A0 3 ymopasmis oGpaioro AGoucirron Tapuduoro nnany. ludopsauiio woao poamipy onnaiu
AGONCHT MOKC OTPUMATH 3 NIACTABI paxyHKy-akTy Onepatopa ado inmoro wikTephatisioro cnocoGy OTPIMAlI BIANOBIZHOI iHpopmauii (ocobucTiii kaGiner,
anepuenis 10 Oucpatopa 1o 3acobGas Tenedoinioro 38 83Ky, T0LL0).
4.3, Llina 210roRopy MOKE 3MIIOBATICH RIANOBIANO 40 BCTANOBACHOrO Tapidiioro naauny, npo wo AGonenTa 6y.ae npoiiopsobano ie Hi3mite ik 3a 20 Kancuaapunux
auiB y cnoci. Rt IPAsiiasi 1aJaNI8 Ta OTPHMAIA ¢ICKTPONIX KOMYHiKauiiiumx nocayr. ¥ pasi sizcytiuoct! npoTarom 7 (Cenin) Kancuaapix auis, 3 AaTn
tosijiosienis AGonenTa npo 3Miny saptocTi [ocnyr, nichMmoBiix 3ancpeticHb Bia AGONEHTA 1IPO HEIrOAY 3 TAKHMIH IMIIAMI, HOBI il BEAKAIOTLCA NOTOAKSHIMI 3
AGOICHTOM TA MOMINAIOTL SIATH 3 2aTH, 10 BRAIYETLCA B MOBioMICHN npo 3siny Tapudie, Tapudumix aanis.
4.4. Y pa3i kopuctysanus nocayrow Tededonii paxtirma uina Jloronropy 6yac poapaxoBysaTHCh BLINOBIAHO A0 Peadkiol BAPTOCTI HananuxX nocnyT AGolicnty. B
po3paxyHox it JLOrosopy BIIOMMOTECA PAXYIKI - aKTH Hdnanux uocnyr 3a 2024 p. Koutpoas 3a ofCcaros cnoxkiuTix uocnyr noknasacruen ia AGoueurta. Ounata
BAPTOCTI HOCAYT T4 ROPRIUK POIPAXYHKIB BUINaacToes nanns Jlorosopos Ta/a60 ysosasn widnosianore Ta mtmoro nzany uomyrmo) oGpanoio /\ﬁouurrmt
4.5. Jaranbita HIMA 1LOFO JOTOHOPY Hd MOMCHT (HAUNCANNA CTAROBHTH L&D, QL LDA o
rpuBens, y tomy uncni [1J18B rpusens a pik. Lliva Jorosopy me ¢ (ikconanofo 1 :mn
WHKOPHCTIRIR CHNCKIPOHHIX KOMYHIKALIIUX nocayr.
4.6. Y nozarkax ;10 Jorusopy 3aamateni tapidie sa Mocnyrs, 3asopneni AGonenTos, 1o jiiloTe na Moment wianucanis Jorosopy. Bapricts [Mocayr Ta nposeaemix
PoGiT Onepirtopos nasencno v loaatkax no koo Jorosopy 8 rpadi «Oanopa3ositi nnaTix».
4.7. Pospuxyuki 3a noxatkosi poGer 3 opranizowii wiasmosenna ocayr IAiiicHIOOTLCR M3 NIJCTABI PAXyNKa Wa OWJATy. AKHil BHCTRBIARCTLCA OJNOMACHO 3
niamncamms Jloronopy ta onsaayctnes AGONCUTOM HPOTATOM 1 'wis GUUKIBCLENX 2B 3 JaTi BlCTABICINA, ld)opMalix PO OTPHMANY ONMaTy joaaTKosix pobiT Ta
GaKT IX BHKOHANNA POIMILIYETLCS OKPCMIM PAIKOM B PAXYHKY 33 CNCKTPOINN KOmyuikauiiini wocayri, copmoBanOMy 33 Biamosiaunii Isitnui nepion, skuii
OZUOMACHD € AKTOM BHKOKAMX po6iT. He puccenns AGonenTon y actanonacui cTpoki 0Gymonzenoi cysin € ninctasolo ans weainkonakng MpAT «DAPJIEM-IHBECT»
yson usoro Jloronopy.
4.8. Hapaxysaius unarit 3 KopreTysanis [locnyriamu 3aiiicHioemies 3 Ans iX Hidiknotcuis. 3a vac, NpOTArOM RKOFO HOCHYTH He Hafanduics 3 BHust AGonciTta,
AGONSHTCLKA TUIATA, TA i 0608 #3KOBI IIATCAI IAPAXOBYIOTLCS AGONCHTY B 1HOBIOMY 06cs3i.
4.9. 32 1tcbMOBOIO JasBo10 AGOHCHTA PO HOBEPHCIIR IPOIVIIX KOWTIR (B AKIi1 32313UACTHCR HOMEP AOFOHOPY, PO3PAXYIKOBMIT PAXYHOK AGOHCHTA TA HIACTIN [Uis
wonepiictits AGOMENTY 1POIOBNX KOMITIR), NPi HARWIOCTI IPOIIOBHX KOWTIB HA paxyiky AGouewta Ta niacias - Onepatop MpPOBOMAMTH HOBCPHCHHA AGOHCHTY
KUNNUKOBIX KOITIB.
4.10. Beranosneni 3aKONOIABCTIOM REILIN HALAOTLCR AGONCHTY 3 21us nepuenis AGONCHTI Ta UPCA'ABACINA J1OKYMCHTIB, WO 3ACKIANYIOTS HPaso w1 N (s
thixconanoro mAIKy)

,"!!.'.4 obpanoro Tapuduoro u.mny nGo tl):ucru-moro

5. Bitnosiaaanuictu cropin

3. 1. 3aeannna Bionowidwasnicnm
5.0 HpAT “@APJIEN-IHBECT™ 1a AGOnCHT HecyTb BLUIOBIAABNICTE 33 neankonans abo newanexnc sukonaunns [Jorosopy Ta YMom Iriino 1 uniins
“JAKONOAANCTBOM YRpailiL.
5.1.2. Cnnata wypaduinx cankiiii we asizmusc Adonena ta IlpAT “OAPIIEN-IHBECT piit 0608 'a3xy BuKonaru Biti na2 ccbe 30608 k3a1ius 3a Jlorosopom,
5.1.3. llpAT "DAPJIEMN-IHBECT" ne uece wmaiimosoi sianosizanwinocti nepei AGonentom, y Bunaakax nepeabatcuix 3akonom Yrpainn «[Ipo enexiponi
KOMYIHKaUi» 32 HEBUKONAIB 111 BEHANCANC BUKOHANHS 3000813310 3 URAANHR CACKTPOHHIX KOMYHIKALUHIIX NOCAYr yHac:idok 21T obGcTasin uenepeGophiol cian
(3eMACTPYE, NOACKY, NOBIL, YPArdH TONIO), RUKPLICHUA Y NOWKOAKCHIA INOBMUCIHIKAMI NiNiiinx 1i CTRMiiiunX cnopyii, uo suKopictonyloTucs [IpAT
«DAPJIETT-IHBECT », aGo akuto nesoaisicTh naasuus Hlocayr numikna 3 sinnt AGonenra.
5.1.4. AGoucur 3060n's3ycThes 3MilgonaTH Hapom mocryny ;10 nocxyr waaauux [IpAT «DAPJHEIN-IHBECT», koxiti 2 sicalli @ A0TPHMYBATHCH, TAKNX BIMOr 0
CRADMOCTI HApoaH

. napoJis Mac¢ CRJMAATHCH LIC MCHC TP 3 8-Mit CIL\II’IOIIiII;

IKPOSTL MAC BKAKMATH CHMBOJN, 1a0pa B piannx per icipax;

< RKPIMITHOCLRIX Gy, BRIIOSATH TAKOAK WGP, POTALION 3MakH TG0 Cleniatbiti clMBOMI (SKULO Ue DIATPHAYE iHTepdeiic ocTyny);

< NAPOIL e MOAE GYTH BANBINIM CIOBOM i3 CAOBIIKA, CACHTY, AIRICKTY, KIProly;

© M3POiML HCMIC MICTHTI (1] annoi indroy (i (ist'®, aapeca, 2aTa wapoaweins, Teiedon Toua).
5.1.5. BizmosiiunicT, i npamiibie NIAKNONCHIS Killenoro obnaiuaima Ta wuaroaciis neodxXi:auioro nporpamiiore 3adeteciia i croponti AGowenta npu
CaMUCTITHIOMY HAKIHOCIN (Y HINIAKY AK1H0 Ue Hepeadaticno ymonami mituiig Mocayri) nece AGonenT. ¥ BHUILUKY HCTIPANHIBIOrO NAKAIOUCINIR, 1110 HPH3BLIO JI0
nestoAzmsocri orpisaims Moenyr, 3a zausko0 ASounenta MpAT “GAPJIEM-IHBECT™ sukonye poGory 3 niakmoycuns 10 [Mocayr 3i ctopoun AGouenta ua waatiiii
ocnosi ariano 3 st Tapadasu MpAT “©APJIEN-UIBECT™
5.2 Bionogidaawuicmu AGoneuma
521 Y pasi ueBikoHaly a00 HECBOCHACHOND BUKUII AGOHCHTOM IPOWOBIN 30008 ¥3aN1L, BRILOMUIONN JATPHMKY 60 onari 3a uagami [locayri noway
RCTIORIICHINT TepMin, AGonenT cinutiye Onepatopy Hemio, AKa 0GHICHOCTLCH BIXOAHIN 3 BAPTOCTI HeonJaCunx nocayr y poisipi o6nikoroi c1aakn HBY 1a kuwen
KANCHapuiii aeni, UPOCTPOUCIINR BUKOIANNS 10008 'R3a1111R. 1O J1i403 8 (IcPio 33 MMl HAPAXORYETHCR NCHS
5.2.2. YV pasi nOWIKOACHURA Kilnenoro Ta / 4fo AoauTRonoro obaaananng 3 s AGonenta (nepeaanoro iiomy [MpAT “®APJIET-IMBECT B miMuacoBe numimic
KOpricTyBa i), AGonent soGon’ssannii si:nnkoznysam MpAT “"OAPJIEN-IHBECT sapTicTs po6iT 1 iforo nianonsenis, a 8 pasi BTpati a60 npinc;ciia 101aTKOBOFO




OBJRIAAINS B CTAH, HE NPIAATHINT 18 NONANLIIOre BHKOPHCTAHNA, CNAATHTH §foro BAPTICTL, BKA3ANY Yy BiANOBi:AHOMY AKTI npuiiomy-nepeiadi o6naananns Ta /ao
Hapaai.
5.2.3. Micaa 3akinvenis crpoky Ail Jlorosopy, y pasi HPOCTPOUCIG TEPMiNY 1OKCPHCIIA BCTANOBACHOrO KiHUCBOro Ta / alo 1o.1aTKoBoro ofsaaxant ado necrari
AGonerom (nporsrom 3 (TpuoX) poGouix auie, aKkulo inwe ne 3a3mavieno y Jorosopi / lodatkosiii yroai / loaatky / Yroai) iioro Ganancosoi saprocTi, BKa3anol y
siznosi:uioMy AKTi npuiiomy-nepeaaui Ta/a6o Hapaai, AGonent 30608 'a3aunit cruiatnmin ua anvory IMpAT “®APAEIN-IHBECT" neycroiiky » po3wipi |% sia sapiocti
oGaaananis, 33 KoANT Kaneu2apiiii AcHn POCTPONCHIR TEPMilY HOBEpicHid ofaananns..
5.2.4. Y pasi BUSRACHNA NOIKOLACINA CACKTPONKOT KOMYyHIKaUiiinoi Mepesi, 1o cranoca 3 punn AGonenTa, Ta 3aeaasmms 30uTRis 3 §ioro mmw, swrpats [pAT
SMAPJIET-THBECT, nos'ssaiti s ycynennsaM noIKOXKCHNA, BIILIKOIOBYIOThCR AGOHEHTOM Y TOPAAKY. BCTANOBACHOMY =itHINM 3AKOHOIABCTBOM Ykpaiini. daxt
TNOIIKO.IKCHHA CNEKTPORNOT KOMYHIKaUiiinOT atepesi 3 mititin AGOHEHTA, OQIOPMIINCTLCA GKTOM Y MBOX HPHMIDHHKIX, KOAHIN 3 AKX MiAMICYETLCA YIOBIORAKEINIM
npezctanikos [pAT “MAPJIEM-IHBECT™ ra AGounentonm. 3 Bt AKOro cTijtocs nomkokenns. Y pasi siimonn AGonenTa Bii ni;INNCANHR aKTY BIH MIANNCYCTHCR
1C Men 5K noma npencraniikasi Np AT “MAPJIEMN-THBECT™,
5.2.5. AGoncnT nece BiANOBIAMBHICTS | PHINKI 30 BUKOPHCTANNA inopmauilinx pecypceis IMTepieT.
5.2.0. 3a nopymenHa AGOHCHTOM YIHNOIO NOPAAKY MapuipyTH3Iauii Tpadika 1a / un nukopictannus Mepeai NpAT “OAPJIEN-IHBECT" s 3ascpiuciia MiAHapoaHux
Ta MiAMICKHKNX BUKINIKIB Ui Birsaom sicucsnx (Re-file), nanamia Mocayr isopomiioro issinka (Call-back) ta komyTosakoro Jdoctyny no Mepexi lntepuer (Dial-up),
locayr 1P-teactonit (VoIP), SIP-irunk, Oneparop Mac npano CKOPOTITH HAXANNIA HOCAYT Ta CTAMUYTH 12 KopicTs IpAT "OAPJIETI-IHBECT" wrtpad y po3wipi 10
000 (aecatn Ticas) rpit. 3a KoAinii Takuii msnennil dakt, a AGouent 30608'A3anNii cnaaTitTy foro na niacTasi Bianosianoro paxyuxy sia Onepatopa. Y pasi
1OBTOPHOrO nopyuiekia AGosienTom Bitsnavenoro fanky nyuxros, MpAT “OAPJNEN-MNBECT" mac npaso noctpokoso npinnisTi ailo Jdorosopy Ta npunimmnth
nanauua ocayr 3 darw snowsTopioro Buasieis Takoro nopywenis. Mpunnies Torosopy / Yroan we 3siasnac AGonenta pia cnaatit wrpadimx cankiiii 1
nopywenus, susnatene ams nynsros. Ipu susenenni Onepatopos (akTis 3 Goky AGolieiiTa, W10 NPH3BE 0 CHOTBOpeltA npouecy oGpoGKu indopmatii,
HOPYIIEH BCTANOBEHOTO NOPAAKY 1T MApLIPYTHIANiT, pedaiin, a Takoa nopyweiw 3axony Vipaim “Tlpo escktpousi Komylikauii™, AGomenT 30608 F3anmii cnnaTinm
TaKiii TPaik 3 BAPTICTIO MIAHAPOANOTO IKIIPAMKY.
5.2.7. AGoNenT nece HoBiYy BiUIOBI A LHICTL 32 36epeaciis caore Hapomo aoctyny a0 Ocobictoro kabinery, ;10 nocnyr Ta ofinaananis Onepartop Ne BiaUIKONOBYC
JOUTKIE AGoNeNTa, Janoaisui fiosy B pelynbTaTi sukopucrosysania | lapomo AGoitenra Tpetisin ocobasin.
5.3 Bidnosidaaewica 1IpAT “®APAEN-IHBECT"
5.2 1L MpAT “®APJIEI-THBECT™ e Heee BianOBULLIBHOCTI:

= 32 3MICT ilhopMattii, 1O HICPCAACTRCA CACKTPONIHALN KOMYHIKAUITHING MCPOAIMIL, TeXUim 3acobasmi enckTpoinmx Kosmywikatiii, AGoueturos, Ta 7 abo 3a
IMICT indiopaanii, wo HaaXoANTL fiomy;

- 13 Oy/1b-aKi HowkoawcKus, AKi Oyan 3aaani AGoncuTy B peaynstati KopuctTysanns [Mociyrasi, 8 TOMY 'IHCI HOWKOIACHIS 260 BTPaTy faMux y pelyibTati
JATPHMOK, HEOTPHMAIKISH, NOMIIKOROT aapecaitii abo nepepunaiin Iocayr, aki Gy BiKANKaKi 110MiKaMi, ieaGanicTio abo Heaorasaom AGoneitra;

32 temoAmBicTh orpumans Tocnyr, noripienns skocti Mocnyr. nepeGoi 8 poGori Towo, AKi BUHHKAN 1PAMO 260 ONOCEPCAKORAHO 3 MPHUIN, IO SHAXOAATLCH

nu3a MewaMi KOIIpomo Ta sy HpAT “@APHEN-IHBECT™:

= 33 pofoTy 0GA3AMAINIA T3 IANICT NPOrPAMHOTO 3aBCINCHEITA, BETIOBIICIONY A IEPCOHAILIOMY KOMI'I0Tepi (Kinenomy oGnaauanui) AGonenTa (auTimipycisii
ANHCT TOWO):

- nepe:a AGonenTom Ta Tperisue ocodasi, sKuo iy Gy.e 3an03isno wkony (36m1ku) Gy:b-#KOro XapakTepy ni 4ac aukopicTanis AGonenToM Ha Baachuii pocy:
Nocayr sa [lorosoposm 1a Gea Gyib-skoi uin [pAT “OAPAEN-HIBECT™.
5.3.2. Y pasi nesnconams abo wenanemnoro vukonauns IpAT “®APJEMN-IHBECT csoix sodos’s3ams 3a Jloronopom, TpAT “®APJIEM-IHBECT" uece
sianonianLuicts et 125 3akony Yrpaiun «f1po caekTponni Komynikaniin.
5.33. Y pasi nopywcins OnepaTtopom TEPMINIB nBKONaNNA podiT no yctanosii tenepormoi(-nx) ainii(ii) npu snkonauni AGoueirom cnoix 30608 's3ais, Onepatop
ciiaaye AGouenTy HeycToiiky i3 pospaxyiky ol oGikosoi craski HBY iz cyM Blccenix nnatexis, 33 kowunii poGounii 1ekb 3aTPHMKIT BIKONANHA
534, Conara wepamnx cankuiii [pAT “®APJAEN-IHBECT™, si3naucunx 3akouom Yrpaiun «I1po caexrponii KoMyitikatiin, 3nifiCHIOETLCR LIASXOM 30Ky BAPTOCTI
CHEKTPOIININ KOMYHIKAUITHINX noeyr y cymi po3paxosanoro urrpady.
5.3.5. HpAT “®APJIEN-IHBECT™ noknaliac BCix 3yCiiib iU 306¢3MCHCHIA AKICHOTO (YHKLIOHYBAHIA CBOTO YCTATKYBAIHA, A7 e MOKC 1aBaTH AGCOMOTHOT 1apauTii
Geanepcebiiimocri i GemosmakonoeTi iioro poGori.
5.3.6. lNoka3nukn skocti nociryr Onepatopa — BIANORIIAOTH NAPAMCTPAM AKOCTI JOCTYNY N0 MEPCAI NCPEayi JAHIX 3JAraIbHOr0 KOPHCTYBANIR, HapaMeTpaM AKOCTi
Hocyr i3 30cTyity A0 lHTepueTy, napaMeTpas SKocTi 08CayroByBallis CHOAMBANIE, NAPAMETPAM BCTIHOBCHH UCHTPANILINM OPraloM BIKONARYOT BuAaN y chepax
CHCKTPOHIIX KOMYMIKQUITi T PRUIOFACIOTHOIO CHEKIPA TOKA3HUKAMI RKOCTi NOCAYT Ta IX NApaMETPaMil. a TAKOA napamerpam acTanosnenn Hakazom Ansinictpauii
OepAaniol ey cnctian,ioro 3s's3Ky Ta 3axucty indopsauii Yrpaite siz 28.12.2012 p. Ne 803 «ITpo 3aracpameins Mokaznukis skocTi nocayr is nepeaasi aaimix,
nocTyiy ao urepiery ra ix pisiisy,
5.3.7. Minisaneni wpHAKOCTI nepeiiaBanis Ta npuiimanus aanux s Mocayri WICA ao sepewi Inzepier etanosuts _64_KGit/c. BumipioBanus wsnkocTeii
saiiteimoctuea vizuowiano uo ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008,IDT ).
S.3.8. Tpn snspicuni 0OMWIOK, noBIanux 3 phxouamusm Onepatopos 3anutis AGONCHTA, 3 BUKODHCTIHHAM HOrO nepconaauioro koxy Oncpatop wece
REANONILULICTY 32 RIABACHE NOMMAKN TIALKK Y BINAAKY HARKAHOCTI fioro ainni. Y BIUMAAKY HusBHOCTI Bitiie AGONeITa, ocTanuiii 30608° R3anuii onaaTHTH 3aMoBICH]
NOCAYFIt ¥ NoBItoMy o0essi.
5.3.9 VY pasi greycymernts NPOTAroM 0:nict 1061 i3 3ahikcoRINONo MOMRITY 110N AGOHCHTOM 388Kt 1110710 TIOIIKOJACIA 2:IeKTPONNOT KOMYNiKauifilloT Mepewi,
AKS VICMOAIBIVIO IOCTYH CHOANBANG 10 HOCAYTH 260 JI3IUIO 0 HCHPHIYCTIMIN JNAUCHE NOKINBIKI SKOCTI CACKTPOIIOI KoMy HIKaniiinoi nocnyry, AGoHenTia
11ATQ 13 BECh ICPIOJL HOIMKOUACHIA HC HAPUXOBYETHCH, 4 ONCPATOD CASKIPOIIINX KOMYHIKAUiiT y pasi ueyCcyneinis HOWKOIACHIA NPOTAroM n'aTi i6 i3 3adikconanaro
MOMEHTY (1012118 AGOHCHTOM RIZNOBI/NOT 3aRBKM CILTANYC cloANBatY wipad y poasipi 25 siacoTkis 106oBoi AGOHCHTHOT M:1aTH 33 KoAKHY 100y 1EPCBHLCHIS UBOTO
repMinty, e e Giablie 1A 3a TpI MicRui
5.3.10. Binnosimaasuicts Ouepatopa ue pissnatena posaisonm S oronopy, nssuavena B Yaosax 1o er, 125 3akony Yepainn «[1po enexTpoutni koMyHikauiin.

6. Mopc-Mamop
6.1. CTopoInt ie HECYTL BiNORAVIBHOCTI 30 HCBIKONAHHA Y45 HEHAICANIC BHKOIINNA cBOIX 30008'43a1b 32 [lorosopos siachiok Aii odcrannn nenepedopioi e ado
3 s inwoi Cvopomi. o obctanim nenepeGopuol e naiekaTe: sifiie, cTpaiikn, noAeHi, BUOYXH, HoBCHI ' inmi cTuxifini /mxa; orosomenns emGapro, Juii 'n
Ge3MRALIICTL OPrafis MiCUEnoOro casospsAyBanns Ta&/aGo oprauin Iepxasiol sran YRpaiins Yir iHEX KPaik, HiANPHEMCTB, YCTanos, Oprauizaiiii, npornupasni aii
TpeTix ociG, sxi GelnocepentiLo BIUMRAOTL Ha aukonains Ctopoiasmi ix oGos's3kis. CTopon 30608'83aHi mMICsMOBO, He Hi3nile 48 roamn 3 MOMEHTY HACTaNIR
oG Task ienepeGoOPHOT CHAK, NOBIAOMIITH 01HA OJIHY PO HACTIHNA TAKX OOCTARNL, AKIIO BOHIN NEPEIIKOAANOTE HANCAHOMY BitKonaHiiio [loronopy.
6.2, Haeauny okasom sactanis oGerasun nenepeGopnoi cim ¢ odiuiiiie maTaepaAciig TaKiX 06CTaBIn KOMIETCH IIHM OPITIOM, AKe HAZUCTLES HC HIMILC K
wepes 10 KaaeuuapimiX Anis 1 Aus nactams Takux odcrasin. ¥ sunaaky nemoxmisocTi ukonanus Croponoio ofon 'a3kis 3a Jlorosopos uepes npoTunpasi aii TpeTix
oci0, raka CTopoia HOBINAG B 3A3MA4CHINT SIS TEPMIl 112311 JOKYMENT, AKIHT Gy ae NIATBEPAAYBATH NPONIIPABIICTS Aiii came TpeTix ocib.
6.3. Hemukonams okpemo kuanoio 3i Cropin oGon'siky 111010 inpopsyrais inwoi CTopoist npo (akT sunuknens odeTasun HenepeGopioi cuan ne aae TaKiii
Cropoui npasa nocisatircs a wi oGemumnt.
6.4. Y Bunaaky ani oGerasum ueuepeSopnoi cunn Gisnue nik ot micatn CTopoinl 3 METOIO MOWYRY AILTCPUATHBMIX BAPIAHTIE BUKONAMUR BIATHX Ha ceGe
30608 83011 HOBINNT NPOLCCTH BIANOBIANI NCperobopi
6.5. Oneputop e Heee BIANOBLARNLHOCTI 33 HCMOASIMBICTE RIKOHANIA yMOB 1horo /lorosopy sHACIZOK Ail 260 Ge3MIRAKIOCTI TPETIX 0Ci6, uo Gesnocepenibo
BIIMBUIOTH i BIKOHAKEN YMOB uLoro Jlorosopy.
7. Ctpox il aoresopy

7.1 it orowip waGynac MimHoCTi 3 AHK foro uizuncauns 1a aic 1o «3 I cpyaus 2024 p. Bianosiano no crarti 631 UK Yepainu, yMoBl J0rosopy 3acTOCOBYIOTLCS
IO BEIMOCHN MUK CTOPOIAMIL, MO BUIIKIN 0 §ioro ykmazenns, a cave 3 0101, 2024 p. Y pini axwo woiwa 31 Cropin 3a Micaus 210 3aKivciiuy €TPOKY i 1Loro
Jloronopy ne nORLIOMITE UPO TI0ro HPIMIICINA, CTPOK AT Uboro Jorosopy anToMant o pOAOKAYCTLES 1A 0N Pik.
7.2. Kowna 3 Cropin moxe doctpoxoso npimmiti ailo Jorosopy 460 Gy jin-akora 3 iore A0:aTKis, MHCEMOBO (PEKOMEHIOBANIM SIICTON 3 [OBiAoMICHNAM aGo
nizmicanns sianoniworo Moxatky s ogici Onepatopa) tonepeanmuy npo ue imuy Cropony sa 30 auis. Y sunaaky, xoan poGorn wo mazammo Iociyr pAe BeayTLCH i
Gyt siTpaycHi KOWTH IR TOro, 1ol HaneK NN WIoM 1632aT AGoneny Mocayrit, AGonenT siuikoaosyc Onepatopy yei foneceiti ocTaiiM BHTPaTH
7.3. Y sunaaxy posipsania Jorosopy 3 iniuiathsoio Onepatopa. rpolosi Cymu, Breceni 3a ycTanosky (4acTkoBo aGo NoBMICTIO), He noBepTaioThes AGONCHTY, Kpist
WIALKIL, Koam poGoTi 3 mianoueia ne Gyan sancpieni (110BEPTUETHCH MPOLIOBA CYM, AKA 13 AaTY posipanus [Joronopy ne Gyna BiUTpauesa na nposeaeHus podit 3
MZIKMOUCIIRAY.
7.4. Mlorosip poipnnacTies Ta/u nprmniseTies CTOponamit Nicas NPOBEACINIA TIOBHOTO BIACMOPOIPHXYHKY Mix Croponumu. Y BUNuAKy iciynaims saGoprosanocti
Abonenra nepest Onepatopowm. cysa 3aGopronanocti nonumia 8yt ciziavena ASoneirrom, aGo 1iLIArae CTArHENNIO.




7.5. Norosip A0CTPOKORY NPMNUIACTLCA Y SMNAAKY aNYNOBANNA, WHINaNNS nemiicnoio aiuewdii Onepatopa, v BuNaaKy BIUKIHOWCHIA 3 PCECTpy OfiepaTopin,
NpOB4ii;IepiB Telekomyikattifi Onepatopa.
7.6. /lorosip POspHBACTILCH B OAHOCTOPOINILOMY HOPAAKY ¥ BIIAAKY, NKILO AGOMHENT HPOTAroM 3 Kaneiaapiix MicAUis (BiAPAXOBYIOTLCA BIA 2ATH 3KINNCHIA TEPMilly
MIAKHOYCHIIA, BRAKINOTO y BiANOBIANOMY 401aTKy 10 Uboro [lorosopy) BiIMOBAACTLCA BT NIIKMOMCHKA 1i0MY NOCaYTH.
8. Openan aGo kopitctysanns aboncnTeLKuM/Kinueans obarananus

8.1. Ha uac nii usoro Jlorosopy, 218 OTPUMANNA €ICKTPONIIX KOMYHIKAUITIIX nOCAYr (B “aneAN0CTi BiA TeXnoaorii naganna noenyr), AGOHEHT MOAKE OTPHMATH
Kinuese oGnaananns na ymosax openan abo kopietysanus y Onepatopa. INpago sraciocti ua skasane Kinuese oGaamanna nanexuts Oneparopy.
8.2. Tlepesava AGonenty Kinnesoro o6naanamia Otiepatopy ohopMmoeTses Bianosiamimi AKTami npuiiosy-nepeaayi ta/abo Hapagamu. Aktin npiiiosy-nepeaavi ta
Haps:an ¢ newin’emioio vactinoto Jorosopy 3 MOMENTY iX HANEANOrO HIANNCANNA Ta cKpiftacuis nevarxkami Cropin.,
8.3. ¥ sumaiaxy openzn obsazuanns y Oueparopa, obnannnnns nepeiacTocs AGoHEHTY 3riio 3 AKTOM npuilomy-nepentadi ra/afo «Hapsit ia nizk:ouenns», skuii,
0IHOMACHO, € AKTOM NIpHiTOMY-HICpEilaYi MaTepivIbIX UikHocTeii. YnoBHoBaxcHnil npeacTasiik AGoncHTa camoctiiino snananae Login Ta Password ia Mow:mpocti
Aocryiy AGonenTa 10 eAckTponnoro Kosymikauiiinoro ofaamnanus 12\ abo ama oTpuMainA CICKTPONHNX KoMyHikauiitimx wocayr. Indopmauis npo Login ta
Password s Mownnsocti aoctyny AGouchta o obiananua Ta\ abo IS OTPHMANNA CACKTPONHHX KOMYHIKauUiitnux nocayr ¢ koudiacuuiiinow i ne nigisrae
PO3IOIOMICHINIO TPETIM 0coDaM.
8.4. Xapaktepuctuxkn Kinenoro oGmaanannsa ( naiimcuysanns 73 supoGinik, Molein, CTan, BApTicTs), 3 TAKOX PO3MIP OPCH:INIOT 11ATH 323MAYACTLCS B AKTI
npuiiosy-1epeaati Kinuesoro odnanuanus Adonenry ta/abo Hapxai.
8.5.0penana naara:
8.5.1. 3a ropuctysamua Kinucsus oG:aaanannam AGonent cnsavye Oneparopy openany naary sriawo aiiovix tapudis OuepaTopa we 3anidena n AKTI
npiiiomy-nepenati O6naanamis Ta/abo Hapsni.
8.5.2. Opesszna suiara € GIKCOBANIM HAITEHEM | CIIAUYETLES AGOHCHTOM 1HONEPE:IILO 33 kORNIT 06aikoRNi} nepioa nesanewio nia paxty orpimanns Mocayrn.
8.5.3. Onuarta 52 xopuetyBanna Kinuesim o6aatnaniam 11 ciocTLes i HapaxoByeThes ananorivio AGOMENTCLKill NuaTi 3a 4aMoBaeHi eACKTPOINI KOMYHIKaLifN
Hoc;yrn niznosinie o ymos Jorosopy.
8.6. AGoneirr 3060B’a3ycThea:

- ankopictosynatit Kiniepe 06:1aaiains y ianopi;InocTi X0 MCTH KOPHCTYBAIINA Ta IPABI CKCNAYATAUIT;

- yrpusysati Kiene obaaznanna y nosiil cupasrocTi; .

- nosepuyrn Kinucse o6naavanis Oiniepatopy y iopa:aky, sitsnaienomy wim Jloronopom ta‘abo Ymonasii,

AHICHIOBATH RCI X0 LA 3aN06irania IUILCINO, HAHCCEHHIO RIKOAN. BTPATH TOBAPHOI'O BUFIIANY Nepenanoroiiomy Kiltlenora obnannaiis, Tak camo Ak i nij)

npoTHIAKONIIX Aiil TpeTiX ocif:

-~ aabesneqnti goetyn 40 Kinuesoro obaaanania yrnosnosaxeinoro npenctarunxa Oneparopa.
8.7. Onepatop 30608 A3a1Mi1:

- ommaifosuri AGoncHTa 3 (tpammIast Texuitnoi excrayaraw’ Kinuesoro oG:aaauanis rin «ac tepesasi Kintesoro obsamans;

- uazasari inopmauiiiie Ta KoxcymsTauiiine copisinia AGONEHTY LI0N0 HOPAAKY HpasIALIOT excryaTauii Kinuenoro oGaaauamis.
8.8. [Nopa:zox nonepnenia Kinesoro obnaananus Ouepatopy:
8.8.1. AGonenr 3o608'a3annii nosepuyrs Onepatopy Killese onamanns oanodacio 3 npuiniueHMAM KOPHCTYSAHNIA CHCKTPONNOIO KOMYHIKAUiillioIo 110cayToI0.
Kinuese odiiaanaims nosepTacTbes B COPABLOMY CTaKi, 3 yIAKOBKOIO T4 TEXHItIHOI0 IOKYMCHTAUICIO 3riAHO 3 NepesiikoM, 3a3uayeiny Hpu npuiiomi Odaaananns.
8.8.2. Mpuiiom-uepesnaua (noucpueis) Kinuesoro obaaananns saiiiciocn.es no Axry npuiiomy-tiepeziayi Kinuesoro oGaaunams s npisiutenni Onepartopa. Burpati,
ORI 3 nonephelam Ta docTaskolo O6maananns, itece AGoneNT.
8.9. Y nunazaky stpami, 3umuenna i noukonkehna Kintesoro oGaamimains 3 it AGonenTa, sKe MaC HACAAKOM HENPUAATIICTL 10 BIKOPHCTANNIA B 0ANLUIOMY, Y
uiltnoni;moct 4 iioro winLovis npstsnaucnias, AGonent sunsaunyc Onepatopy komrcicaitiio y possipi Baptocti Kinuesoro ofmannaniia, ska sainaucna s AKTi
upnitomy-nepe:tani Odumanns Ta/abo Hapanai.

9. liti noaomenns

9.1. tleit Jlorosip cknajieka y ABOX NPHMIPHUKUX YKPATHCLKOIO MOBOIO, AKi MAIOTE O:INAKOBY LOPILIHITY CHULY, 11O OJIHOMY LR kO#HOT CTopou.
9.2. Vi Jlonatku Ao nworo J{oronopy. no:1arkosi Jorosopi, ckaaaeHi 8 mickmoBiii hopsi, niamcani Croponasi 12 ckpincki ix ne4aTRami, € HCRI:I CMHOIO YaCTIHOKD
usoro Jlorosopy
9.3. AGoHenT niaTREpAXYE, wo Bimnosiano no cr. 207 LK Ykpainn, i3 3paskom uianncy upeicrasunkia OnepaTopa 3a nosipeHicTio o3naifomaenuii. Croponn
JIOMOBIIHCE, 110 (BAKCHMIALNE BIATBOPEHHA NiANNCY BPCACTABHMKIE ONepaTopa 33 OHIPCHICTIO € HANCKINM JGUIOFOM BIACHOPYNHOrO MLUNICY UPCACTABINKIS
Ouneparopa. [Moao®e s ULOTO TIYHKTY MOAYThH 1ACTOCOBYBATICH 10 AKTIB buKoHannx podit. AKTIB npuiiomy-niepe aayi, Hapa:tis, Touo.
9.4. AGONENT NOro,TAycTLCH Ha naianua (noumpenns) Onepatopom metist ocodav indopmauii npo nesnkonani rpouiopi 30608’ s3anna Abonenta (Ha 06podky iioro
aamnx OfepaTopos Ta JrsiadeHisi TpetiMit ocobasn), a Takox indopmautii npo AGouenta Ta Mlocayry, naaani itomy 3a Jlorosopos, y pasi HAaABHOCTI HCBHKOMGIHIX
rpowosity 3000 A3uHL AGoneuts nepea Onepatopos. Onepartop nosizomiac AGouents upo TpeTix 0ciG, AKNM HePeAAETLCA IHGIOPMALIA 3TN0 3 WHM HYHKTOM
Jlorosopy. mmaxoyM naiciuianis AGoueHTOBI BIANOBIANOrO I1HCKMOBOro HoBizoMicuns Ta‘abo poamiwenus indopmauii npo Tperix oci6 wa odiuiiinomy caiiti
Oucpatopa.
OnepaTtop, Nposaiiiep y HOPAAKY, ACTIHORICHOMY HIKOHOAABCTBOM, CTBOPIOC Ta BUKOPHCTOBYE GatH Aaunx, Ulo HeoOXiani a4 HaLaHHA NOCAYT | MICTATH BIAOMOCTI,
nasani AGOMCHTOM 1Ll "iC YK A3 AaHHA T0TOROPY, Ta 3abe3uctye 3axicT i nicposronoueniis indopMauii 3 06MexeInM JIocTynoM.
9.5. AGOHCHT HOTOURYETLCA/NC HOTOIRYCTLCA (BKA3ATH HeoOXiuie mrAte) ua onyGIiKyRania y npusnaveniy Wik onpiunoicins Tencomiix A08iaiHKax, y ToMy
CIHCSTL SSICKT O 11HIIX Ben ciAX Ta Ga3ax aanux ik o> Mauiiino-108iakoBrx cay6, indopsmauiio 1po iioro naiisenysanis, aapecy Ta omep Tenedony.

TAK Hl

9.6. Ilia nanexnunm nopiiosacnuasy nonepeaxcnias/inopmysanay AGonenTa posyMicTLCA NoBiToMIcHNA nonepeAcuHa/inopMaltis, 1o HAACHIACTLLR fioMy Y
Oyiab-AKiii hopsi, BRAOMAIONH, alie e OOMEAYIOHHCE, poaMintenia iipopsmanii ua caiiti OnepaTopa, ronocosi NMOBIAOMACHHA (B T.4. i3 3ACTOCYBAHNAM ABTOMATHIINX
3acoBiB), CHCKTPOMUI  TCKCTOMI NOBIIOMACHHA Ma CHCKIpOWMY aapecy, ska Bkaszama y !0 [lorosopy, AGomenta abo y iioro ocoluctuii ka6iner.
Iloniztosteina/ nouepe A nA/NpOpMALIA paxyNKH Hadicaani AGOHCHTY 33 J0MOMOro10 CACKTPONNOTO Ta iHIX TEXHIMKHX 32c00iB 38" A3KY BRAIANOTLCA BYIHCHUMI Y
unesMoniii hopui,

9.7. Mizmmcauna AGouentom tboro Joronopy chimiTi (po Te, mio AGOHENT 3roiAeH 3 HCPCIKOM BCIX HOCHYY, AKI MOAYTh Oyl naiaui HOMY 33 AONOMOroi0
Mepeonainnoro Koy (Haseacno 8 1. 9.8 usoro Jlorosopy) niph 3scpiennax 1a esedionon o KL Ouepatopa.
9.R. Mocnyrn, AKi MOXHa 3aMOBHTH 33 2ofosoroio [Tepconanuioro Koty

* BEMOMCHES / BUIKMNOUCHIK / 3MING J0aTKOBIYX locayr;

« M. 200 TONOBHCHNA KONTAKTHOT inhopsmanii AGoncuTa (konT. ocoba, Teacdon, e-mail);

+  3Mila aapeci JOCTARKI PAXYHKIB B ManepoBoMy BUFAAAI;

* IMIHA DAPONIO /LIA LOCTYHY 1} MepeRy lizrepner. Toulo.
99. [lepconansunii ko AGonenta ¢ kondizenniiinoio indopsaricio i we Moxe 6yt posrozouennii AGonenrosm abo Oueparopos 1petiM ocobam Gea micuMoRoi aroan
Ha e oy Cropoun
9.10. AGonent Mac smory kopnerykarnes onticio «Ocobuetory kaGinery» iR caMOCTHIHOIO KepyBsalua NOCAyram, skl fioMy nalaoThes Oncpatopom, @ Takox
OTPHMYBaTH IHOPMALIIO 1100 CTAHY PAXYIKY Ta HCOOXIANNX AlM CIIATH CYM.
ZleTaimng iopMaHia 11010 KOPHETYRAINA oriitielo «OcobicToro xaGilery» po3miuleHa ua caiiti OnepaTopa — www.vega.ua
9.11. Y pasi sHILIKHCHIA THrIanb 11010 Hagams OucpaTopom nocayr AGOHEHT MOAE 3HCPHYTHCS:

it KopoTKitM Homepom Testediony 177 3 Teacdonnnx siniii Onepatopa (itinozoGoso, a3sitikn Oe3KoUITOBII);
32 KONTUKTHIM HOMCPOM, O BKa3annil na caiiti Oniepatopa ~ www.vega.ua

< wpxoM tatipasiciiits OuepaTopy npono3tlii Ta ckapr ua howTowy aapecy Oucpatopa service@vegatele.com.
Bei mepienis, nponoInuii Ta ckaprit po3rifMoTLEA B YCTAHORACHOMY JAKOHOM OPAAKY Ta AGONCHT OTPHMYE BiXIOBIAL HA CBOE 3BCPUCHNA Y CTPOKM, BETAHOBICHI
JAKOHOIAHCTBOM,
9.12. Oulepatop MU€ CTATYC WANTINIKG [I043TKY Ha NpHGYTOK 33 OCHOBIOIO CTaBKOWO, BCTRMIOBACHOIO Bianobio jo 1.136.1 cr.136 Moaarkosoro koxekey Yipaiin Ne
2755- VI Bia 02122010 p. (i3 sMinaMit T3 ROMORMEIINMI).
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10.2, TIpAT «DAPJIEN-IHBECT» 3wnnwae 3 cobolo upaso ua aaiiicienna nepesipki, oGrpynTosanoio 3a ofcaros, Micues i fatoro nposenenns (Gesnocepeinibo, abo,
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