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Dorosip
npo HagaHHA [ocTyny Ao oHnanH-cepsiciB Helsi Ne 23-12-22-77

M. KuiB

TOBAPUCTE03 OBMEXEHMOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «Onepatop», Bif,
iMeHl ak9ro Ha nigctasl CratyTyaie ,El,l@peKTop HoHeub €BreH €BreHoBUY, 3 OAHOMO BOKY, i )

KOMYHAJTbHE HEKOMEPUIMHE NMIANPUEMCTBO "MICBKA KINIHIYHA JIIKAPHSA Ne 8" XAPKIBCbHKOI
MICbKOI PAOWN Hagani — «3aMOBHMKY, Bif iMeHi sikoro Ha nigctasi CtatyTy gie [Oupektop PomaHeHko Ornbra
OnekcaHapiBHa, 3 iHWOro OoKky,

Hagani pa3oMm iMmeHyTbca « CTOPOHUY, a KoXKeH okpemo — « CTopoHay, yknanwu uen [Jorosip npo goctyn 4o
OHnanH cepgiciB (Hagani — [lorosip) Npo HWXX4YeHaBeAeHe:

1. BusHa4yeHHs
1.1.0na gaHoro [JoroBopy, HacTyMnHi TEPMiHM BXMBaKOTLCA Y TakUX 3HAYEHHSX:

e |[H(bopmauiiHO-KOMYHiIKaUinHa cuctema «Xernci» (gani — Helsi abo MIC) — nporpamHa npogykuis, Kk
pesynsraT KOMM'IOTEPHOIO MporpamMyBaHHS, NpuU3HavyeHa Ans opraHisauil npouecy HajaHHA MeaudHOI 4onoMoru
Ta/abo Mean4YHUX NOCNyr, CepBepu S$KOi PO3TALUOBYHTLCA B 3axXWULIEHIN NporpamHo-anaparHii nnardopmi
«XMapHoro» LEeHTpy obpobkn gaHux, 4OCTYN A0 SIKOi 3AINCHIOETLCA 3a LOMOMOrot Beb-canTy, pO3MillleHOro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo mobinbHOro goaatky,
B PEXMMi OHNaWH.

e lgeHTudikaTopn — YHiKanbHi gaHi (noriH, Homep TenedoHy Ta iH.), WO A03BOMSATbL BCTAHOBUTU
CNiBBigHOLLEHHS MiXX TakuMu gaHnmm i obnikosum 3anncom B MIC.

e |neHTHdikaTopu goctyny (Naponb, 04HOPa30BWiA Naposb, cnoBo-naposnb, KEM Ta iH.) — iHCTpyMeHTu, Wwo
003BOMATb OQHO3HAYHO BCTAHOBUTW HAsIBHICTb NpaB AOCTYNY NEBHOI 0COOM 40 KOHKPETHOrO 0OMiKOBOrO 3anucy B
MIC npu BUKOpPUCTaHHI iaeHTUdikaTopiB.

e |[HUMAeHT — 30in y poboTi MIC.

e KiHUeBMI kopucTyBay — @isaudHa ocoba, wwo 3apeectpoBaHa B MIC, He3anexHOo Big HagBHOCTI Ta/abo
BiACYTHOCTI y Hei Oyab-siknx 3B’s13KiB 3 3aMOBHUKOM, B TOMY YMChi NpaLiBHUKN 3aMOBHMKA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunaHHs, 3a akumn MIC posmiwieHa
OnepaTtopom y mepexi IHTepHeT Ta/abo MobinbHUI JoaaTok.

e HapiHicTb poboTn — nokasHuk 6e3nepebiiHoi poboTtn MIC, Wwo B1u3HadYaeTbesa ii 4OCTYMHICTIO B 0bcsarax
Ta Ha yMOBaXx, BU3Ha4YeHMX y Jogatkax 4o gaHoro [lorosopy.

e Jlor — cneuianbHun dann (Tabnuua 6asn gaHMx TOLO) B SIKOMY HakKOMU4YyeTbcs 3ibpaHa cnyxboBa Ta
cTaTtucTryHa iHpbopmadisa npo gii, BukoHaHi B MIC.

e Bepudikauia — nigTBepmokeHHs 3amMOBHMKOM (MOro npauiBHMKOM) OCOOM nauieHTa (mpeacTtaBHMKA
nauieHTa), Wo NiaTBepmKyeTbca npocTtasneHHam y MIC BigmiTkun npo Taky Bepudikauito nauieHTa.

BusHauyeHHs iHWMX TepMiHiB, K 3acTocoBylTbCA B [JOroBopi, 3a3HayalOTbCs TakoX Y AofdaTtkax Ao
[oroBopy, siKi € NOro HEBI'€EMHMMK YacTUHaMN.

2. NMpeamet [loroBopy

2.1.3amoBHUK 3aMOBMsie Ta onnadvye, a OnepaTtop Ha yMOBax, BM3Ha4YeHMX UMM [JoroBopom, 0gHOPa3oBo
Hagae 3aMOBHMKY 4OCTYN 4O OHMNaWH-CEPBICIB 3 MPaBOM KOPUCTYBaHHSA NPOrpamHoL0 NpoayKuieto — iHpopmauinHo-
KOMyHiKauinHoto cuctemoro «Xenci» (MIC) npoTtdarom cTpoky il uporo [oroBopy, 3a MpU3HaYeHHsIM, 3 METOH
opraHi3auji npouecy HagaHHSA MeAMYHOi Jornomorn Ta/abo MeguyHMX NOCNyr, B pexuMi oHnanH (kog 3a OK 021-
2015: 48810000-9 — IHdopmaLiiHi cuctemm).

3. TapaHTii Ta 3acTepeXeHHs
3.1.0nepatop rapaHTye, LWo:
e OnepaTop Mae BCi HeobxigHi Ta 4OCTaTHI NpaBa Ans HagaHHA AOCTyny A0 OHNawvH-cepsicis MIC;
o MIC mae atecTar BignosigHocTi KC3I;

e OnepaTtop Bonogie BciMa HeobXigHMMK NpaBaMmn Ha AOMeEHHi iMeHa CanTiB;
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e CepBep, Ha sikomy po3miweHa MIC, nporpamHun kog MIC, dyHkuioHan MIC Ta Bci cTopiHkm Canty €

3axneHnmMn.

3.2.Ha gary novyatky BukopuctaHHs MIC 3amoBHukom 3a umm Jorosopom, MIC nigkntodeHa go EnektpoHHoi
CUCTEMM OXOPOHM 300pOB’As Ta Moxe 3abesnedyBatn peectpauito KiHUEeBMX KOpUCTyBauiB, aBTOMaTU4He
PO3MILLEHHS, OTPUMaHHS | nepepady iHdopmauii i JOKYMEHTIB WOoAO0 HagaHHA MedWYHUX NOCMYr, KOPUCTYBaHHS
cepBicamu 3 aBToMaTU4HUM OBMIHOM iHdbOpMaLLiEto.

3.3.MIC (1a/abo Ti KOMMOHEHTM), 3HAXOAMTbCS Yy CTaHi NeBHOI (YHKLUiOHaNbHOI Ta/abo TexHiYHOoi
CMPOMOXHOCTI, piBeHb sIKOI CCOOPMOBaHUA Ha faTy yKnagaHHsa gaHoro [loroBopy Ta € JOCTaTHIM, CTabinbHUM i
BiJOMUM 3aMOBHUKY.

3.4.CTopoHM norogunu, Wo [OKYMEHToobir mMik Humu Oyae 34iNCHIOBAaTUCHL B ENEKTPOHHIN dopMi i3
3acTtocyBaHHsM cepsiciB «[dokymeHT.OHnanHy» Ta «M.E. Docy.

4. MpaBa Ta 060B'A3KN CTOPIH
4.1.3aMOBHMK Mae NpaBo:

e OTPUMYBATU CBOEYACHO Ta y NOBHOMY 006csa3i gocTyn Ao oHnaunH cepsicie MIC, nepenbavyeHun uum
[orosopowm;

e oTpuMyBaTu Big OnepaTtopa Bci HeOOXiaHI AaHi, 4oCTynW, Npasa, BUXigHI AaHi Ta iHpopmauio, HeobxigHy
ONs 30iNCHEHHA AocTyny Ao oHnanH cepsicis MIC;

® KOHTPOOBATU Xif BUKOHAHHSA Ta/abo sikicTb HagaHHs goctyny go MIC;
® 3[iCHIOBATV HanalwTyBaHHSA PiBHIB AOCTYMY BNAacHWX NpauiBHUKIB, SiKi BUKopucTtoBytoTe MIC;

e BU3HayaTu karteropii iHpopMaLii, wo BHocATbca 3amoBHMKOM Yy MIC (BignoBigHO A0 (yHKUiOHaNbHUX
MOXIMBOCTEN CUCTEMMN) Ta 0OMpaTy iHpopmaLito, Lo cTae 3aranbHOAOCTYMHO (My6rikyeTbcs y BilbHOMY AOCTYN
Ha noptani Helsi.me);

e Ha 30epexeHHs iHdopmalii, BHeceHoi Ao MIC;
e B/MaraTu YCyHEHHs nopyLlueHb Lboro [Jorosopy;
e BiogMoBUTUCH Bif, [loroBopy B NOPSAKY, BCTAHOBNEHOMY UuM [JoroBopom.
4.2.0nepaTtop Ma€ npaBo:
® OTPMMYBATM CBOEYACHO Ta y NOBHOMY 06CA3i onnaTty 3a HagaHHSA AOCTyny A0 oHnawiH cepsicis MIC;

e OTpMMYyBaTK Bif 3aMOBHMKa iH(OpPMaLil0 Ta JOKYMEHTU, HeobxigHi Ansa 3abesnedyeHHs pobotn MIC y
pamkax gaHoro [loroeopy;

® 3[1iIICHIOBATN OHOBIIEHHA Ta iHWi Moxnmei Mogudikauii MIC, B TOMy umcni 1 OKpemux
KOMMOHeHTiB/mMmoaynie (6e3 nonepeaHLOro NOrogXeHHss 3 3aMOBHMKOM), 6€3 MOripLeHHS AKICHUX XapaKTepucTuk
po6otn MIC 3rigHo ymoB, BuknageHux y flogatky Ne1 go [lorosopy;

® CaMOCTIAHO obupaTn «XmMapHU» LLEHTp 06pobkn aaHnx ansa posmieHHst MIC;
® CaMOCTIiiHO BM3Ha4aTu gomeHHe im's/IP-agpecy, opuriHanbHe HaiMeHyBaHHA Ta ausarH MIC;

e BMMaratu Big 3aMOBHMKA HagaHHS I'Ii,EI,TBepLI,)KeHHﬂ 3aKOHHOCTI OTPUMaHHA nepenaHunx ana 06p06|<|/1
nepcoHanbHUX JaHUX;

® BMMaraTu YCyYHEHHS nopyLueHb Lboro [loroBopy;

e 3 meTot0 3abesneveHHs poboTtn MIC, 3giicHoBaTM [OCTyn A0 iHpopmalii, Wo BHeceHa 3aMOBHUKOM
(noro npauisHukamun) y MIC.

® BioMOBUTUCD Bif, Liboro [JoroBopy B nopsigky, BCTaHoBeHOMY [JoroBopom.
4.3.3aMOBHMK 3000B'AI3y€ETbCS:

e He BukopuctoByBatv MIC B uUinax, WO cynepedyatb YMHHOMY 3aKOHOAABCTBY YKpaiHW, npaBaM 4u
3aKOHHWUM iHTepecam TpeTix ocid Ta/abo ymoBam gaHoro [JoroBopy;
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e 3b6epiratv y TaeMHuLi igeHTMdiKkaTopyn AOoCTyny (BNacHi Ta npauiBHYKIB) Ta NOB'A3aHi 3 BUKOPUCTaAHHAM

MIC paHi, Wwo np13HaYveHi BUKNIOYHO 41151 BUKOPUCTaHHS 3aMOBHMKOM Ta MOro npadiBHMkamu (B TOMy Yuchi crioBa-
naponi, cMc-Koau TOLLO);

e HeramHo 3MmiHBaTK igeHTudikaTopy gocTyny Ta/abo 6rniokyBaTn 06MiKOBI 3anNncK y BUNAAKy BUSBNEHHS
HEeCaHKLiOHOBaAHOrO A0CTYMy, pPO3rofoweHHs abo nigo3pu pPO3rofioleHHs igeHTudiKkaTopiB JOCTyny, MpO Lo
3amoBHUMK nosigomnse Onepatopa y nopsaky, BctaHoBneHomy [logatkom Ne 1 no [lorosopy;

e HeranHo nosigomnATn OnepaTopa y npo iHuMaeHTn B poboTi MIC y nopsaky, BcTaHoBneHomy [logaTkom
Ne 1 go [dorosopy;

® HE BUMHATY Ain (po3curka cramy, BCTAHOBITEHHS LUKIANIMBOro NporpamHoro 3abesneyeHHsi, 60TiB, 3acobiB
ninbopy naponie, ddos atak TOLO) pe3ynkLTaToM SiKUX Moxe 6yTn nopyLeHHs HopMarnbHoi poboTn MIC sk B Linomy,
Tak i OKpEMUX 1T YaCTuH;

® HE BUNHATM i, pe3ynsTaToM SKUX € YCYHEHHsT ab0 3HMKEHHS] eDEeKTUBHOCTI TEXHIYHUX 3acObiB 3axXuUCTy
MIC;

e Nif, Yac BHeCeHHs1 iHdopMauii y MIC goTpumyBaTmcb 3aKoHOA4ABCTBa YKpaiHU MPO 3aXMCT NepcoHanbHUX
OaHuX;

® OpraHi3oByBaTU NignucaHHsA Ta 36epiraHHsA BCix HEOOXiAHWX OOKYMEHTIB (NepeadavyeHnx 3akOHOA4aBCTBOM
Ta/abo JogaTtkom Ne 5 go [loroBopy), Npu LbOMY 3MiCT AOKYMEHTIB, LWabnoHu aknx nepegbadeHo Joaatkom Ne 5 oo
Horoopy, He MOXxe ByTu 3BYXEHO;

e[lpoTtarom 30 kanenHgapHUX OHIB 3 MOMEHTY nignucaHHa [JoroBopy npoBecT poboTM 3 pO3ropTaHHs
TEXHIYHOro ManaaH4umKy Ans 3abe3neyeHHsi BAKOHaHHS BUMOT o4O 3axuncTy iHopmallii, BignoBiaHO Ao IHCTpyKLi
Npo NopsaoK NiAKMIOYEHHS TEXHIYHMX MadaHYMKIB 3aKknaniB OXOPOHU 300POB’s.

o[lo 3aBepLUEHHIO pOBIT 3 PO3ropTaHHs TEXHIYHOro MangaHunka nignucatun AKT 3aBepLlUeHHs pobiT 3
pO3ropTaHHA TeXHIYHOro marngaHyvka (3 mMeToro 3abesnedeHHs dyHkuioHyBaHHa KC3I) 3a 3paskom, HagaHum
Oneparopowm;

e BHOCUTU Ao MIC BUKNOYHO AOCTOBIPHY iHGoOpMaLito (NMPO CTaH 300POB's NaUEHTIB, iHLWI MeauyHi AaHi,
woao rpadiky npunomy nikapis, BiABigyBaHHS NPUAOMIB NaLieHTaMu TOLLO).

e nyGnikyBatn (y BiNMbHOMY JocTyni Ha noptani Helsime) BigomocTi npo BracHux cniBpobiTHWKIB
AOTPUMYHOYMCb BUMOT YNHHOMO 3aKOHO4ABCTBA YKpaiHM (B TOMY YMCHi WOAO 3aXMCTY NEPCOHAarnbHUX AaHNX);

eHa BuMory OnepaTopa HagaBaTu MiOATBEPOKEHHSI 3aKOHHOCTI OTPUMAaHHS nepegaHux Ans ob6pobku
NepCoHanbHMUX AaHUX NPOTSrOM TPbOX POGOYMX AHIB 3 MOMEHTY OTPUMAaHHS! Takoi BUMOTU;

e Hafaeatu goctyn Ao MIC npauiBHMkam 3amMOBHUKA BWKIYHO MiCNS  O3HAWOMIIEHHSI 3 BMYEPMHOMO
iHbopmauito woao 3axoniB 6e3nekn npu BukopucTaHHi MIC, 3 MeTo HedonylueHHST BUTOKY KOHMpioeHUiAHOT
iHpopmauii, B TOMy umucni — igeHTUdikaTopiB AOCTyny, sike NiATBEPAXYETbCS MignucaHHsaM 3000B’a3aHHs
kopuctyBaya MIC (3a 3paskom BcTaHoBneHum [opatkom Ne 5 go uporo [orosopy). Take 3000B’sa3aHHsI
36epiraeTbca 3aMOBHUKOM 1151 0COBUCTOro BUKOPUCTaHHSA SIK OKa3 HadaHHS npauiBHUKY HeobxigHol iHdopmallii;

e Hagaeatu goctyn go MIC npauiBHMkaMm 3aMOBHUMKA TiNbkM B TUX BUMNagKax i B Ti Mipi, B SKin Le €
HeobXigHUM O11s1 HaneXHOro BUKOHaHHSA HUMW TPyaoBMX abo 4oroBipHMX 060B’A3KiB. Mpy LbOMy, piBEHb AOCTYNy
TaKunx NpauiBHMKIB HANawTOBYETLCSA YNOBHOBAXXEHOK 0coboto 3amoBHMKa OeanocepeaHbo y MIC;

e 3abe3neunTn npauiBHMKIB 3aMOBHMKA Ge3neyHVM KiHUEBUM 0OnagHaHHAM Ta MNpOorpamHUM
3abe3nevyeHHsIM (Ha SKOMy OHOBIEHiI O OCTaHHLOI AOCTYMNHOI BEPCIi onepauiiHa cuctema Ta b6payaep; 34iACHeHI
HanalwTyBaHHA agMiHICTPyBaHHS oOnepauiHOi CMCTEMMW, WO He [O03BONSATb BCTaHoBroBaTtM 6e3 go3Bony
aAMiHicTpaTopa onepauifHOI CUCTEMM [HLIOrO MNpPOrpaMHOro 3abe3nedeHHs], Lo, 30KpeMa, YHEMOXIMBIIHOE
BCTaHOBIMEHHS KeWrorepis; BCTAHOBMEHWI i OHOBMEHUA OO0 OCTaHHbOI AOCTYNHOI BEpCii aHTMBIpYC; TOLLO), Ans
opraHizauii 6esne4yHoro goctyny o Mepexi |HTepHeT Ta ©e3neyHoi nepefadi gaHuX Yy roKamnbHiA Mepexi
3amoBHuMKa.

e BiaNoBigHO 40 YMOB AaHoro [JoroBopy, CBOEYACHO MignucyBaT NEPBUHHI JOKYMEHTH, WO NigTBEPOAKYIOTb
3[iICHEHHS rOCNoAapChKUX onepawin;

® CBOEYACHO onnadyBaTtu oHnarH goctyn ao MIC y po3mipi Ta B cTpoku, nepenbadeni Jogatkom Ne 3 go
Aadoro [Jorosopy;

4.4.0nepartop 3060B'A3YETHLCA:
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e nigTpumysatn ctaH MIC, goctyn o fAkoi oTpumye 3amOBHUK, AOTPUMYIOYMCH CTaHOApTIB HAKOCTI,
BM3Ha4YeHMX LM [JoroBopowm;

e 3abe3nedvyBaTtu npauesgatHictb MIC, Ha ymoBax, BU3Ha4deHux Lumm [Jorosopom;

epy OTPUMAaHHI MOBIAOMIIEHHS Big 3aMOBHMKA MNpPO iHUMAEHTU, ycyBaTu ixX y noromkeHi CtopoHamu
CTPOKM;

® OpraHi3oByBaTU OTPMMAaHHSA €MNeKTPOHHUX 3rod (B TOMY YMCHi iX HanexHe ForyBaHHA Ta 30epeeHHs
BiAMOBIgHMX moriB) Ha OOpODOKy nepcoHanbHUMX OaHWX Mid 4Yac caMOCTiHOI peecTpauii/aBTopm3auii KiHuesux
KopucTtyBauiB y MIC;

® OpraHi3oByBaTU OTPMMaHHS 3ro Ha 06pobKy nmepcoHanbHUX AaHUX Mig Yac CaMOCTIMHOIO 3BEPHEHHS
KiHueBux kopuctyBadiB go kon-ueHTpy MIC y dopmi, Wwo aae amory 3pobuTn BUCHOBOK MPO HAaOAHHSA 3rogun 3a
YMOBM 0DOB’s1I3KOBOro 30epexeHHs iHpopMalii, Lo MoXe NiagTBeEpauTN OTPMMaHHS Takoi 3roau;

e He po3rosioLlyBaTK, He MOLIMPIOBATY | He NepeaaBaTh NepcoHarbHi AaHi y BUnagkax, Wwo He nepentayeHi
3aKoHOM Ta/abo 6e3 3rogn 3amMoBHMKA 4K cyb'ekTa NepCOHaNbHUX AaHUX.

e 3abe3nedyBaTn 3axuCT [aHuX, CTBOpPeHMx abo BHeceHWx 3aMOBHMKOM, Bif HECaHKLiOHOBaAHOro
BMKOPUCTAHHS, CMIOTBOPEHHS, 3HULLEHHS ab0 3MiHu;

e Ha BUMOry 3aMOBHMKa HagasaTy 3BiT Npo BukopucTaHHa MIC y enekTpoHHin dopmi.

e MPOTAroM 7 KaneHAapHUX OHiB 3 MOMEHTY nignucaHHs [JoroBopy Hagatv 3amMOBHUKY IHCTPYKLitO Mpo
NopsAOoK NigKITYEHHS TEXHIYHMX MandaH4YmMKiB 3aKnagiB OXOPOHM 300POB’S;

ey pasi posipBaHHS Uboro [orosopy, nepegatn 3aMoBHMKY abo yNOBHOBaXeHin ocobi, dka Oyge Hum
BM3HA4eHa, CTPYKTYpPOBaHi AaHi, o 6ynu BHeceHi Ao MIC 3amoBHUKOM y NopsiaKy, Bu3HavyeHomy [Jogatkom Ne 4 go
Aadoro [Jorosopy.

5. Uina Jorosopy

5.1.3a HagaHHs gocTyny Ao oHnawH cepsicie MIC Onepatop Mae npaBo Ha onnary (B NOpsiAKy, BU3Ha4YEeHOMY
Hopnatkom Ne 3 no Jorosopy).

5.2.0nnata goctyny Ao oHnawH cepsicie MIC 3a uum [JoroBopom 3a kaneHgapHun pik ctaHoButb 1.20 rpH (3
naoB).

6. KoHdigeHuinHicTb

6.1.[J0 koHdigeHuUinHOI iHdopMauii 3a unm [JOroBopoM HanexuTb BCsl ginoea (y TOMy 4uchi, ane He
BMKIIOYHO: CTpaTeriyHa, MapKeTMHIoBa, TEexHiYHa, KomepuiiHa, diHaHCoBa, lpuaudHa, opraHisadinHa)
iHdbopmauisi, LOKYMEHTU, NIaHu, nNpoueaypw, AaHi, hannu Ta matepiann Oyab-aKOro xapakTepy, He3anexHo Bif
TOro, 4m Bynu Taki gaHi Ta iHopmauist HagaHi YCHO, MMCbMOBO Ta/abo B eNeKTPOHHIN hopmMi.

6.2.He BBaxaloTbCs KOHGIAEHUiNHOW iHGdopMaUi€eto:

e iHdopmalis, ska HagaHa CTopoHoto Ans nybnikauii (onpuntogHeHHs) y MIC BignosigHO 0O YMOB LIbOro
Oorosopy;

® CTAaTUCTMYHI AaHi, BigOMOCTi (06e3 pO3KpUTTS MepcoHanbHUX [AaHuX) sKi BUKOPUCTOBYKOTLCS ANS
dopMyBaHHs1 3BITHOCTi Ta aHanNITU4YHUX NaHenen (gawbopais) TOLWO;

e iHdbopmalisd, sika He Mmoxe ByTu BigHeceHa A0 KOHMIAEeHUiMHOT iHpopMauii 3ri4HO YMHHOrO 3aKOHOA4aBCTBa
YKkpainu;
e iH(pbopmaLis, 9ka cTana 3aranbHOBIAOMOK 6e3 NopyLIEeHHS yMOB AaHoro [loroBopy;

e iH(popmauisn, gka Oyna oTpumMaHa ogHieto 3i CTOpIH 3aKOHHUM LUNSAXOM i3 iHWKMX mxepen 6e3 ymoBu
BiJHOCHO KOHiaeHUiNHOCTI.

6.3.Jonatkammn go uboro [dorosopy (B Tomy umcni Jogatkom Ne 4) MOXyTb BCTAHOBMKOBATUCH LOOATKOBI
000B’AA3KM Ta 0OMEXEHHS 00 OKPEMUX BUAIB iHdhopMmaLi.

6.4.BigomocTi, siki mignaratoTb ONPUITIOOHEHHIO Y BCTAHOBIEHOMY 3aKOHOM MOPsiAKY, 30epiraloTb craTyc
KOHDigeHUINHOT iHpopMaLii 4O MOMEHTY, 3 KOro Taki BigOMOCTi MatoTb OyTW ONpUIOAHEHI 3rigHO 3aKOHOA4ABCTBA.
PosronolueHHsi Bka3aHMX BiJOMOCTEN 0O MOMEHTY, 3 SKOrO BOHW MakTb OyTu onpuniogHeHi, byae BBaxartucs
NOPYLLUEHHAM PEXNMY KOHDIAeHUiMHOT iHdopMaLlil.
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6.5.KoxHa 3i CTopiH 3000B’A3y€TbCA BXMBATU PO3YMHUX 3axOfiB 3 METOK 3axucTy KOHMIAEHUiNHOI
iHcbopmauii gpyroi CTopoHu Ta 6yae BUKOPUCTOBYBaTK KOHGiAEHLINHY iHopmauito apyroi CTOPOHU BUKITHOYHO B
uinax ginosux B3aemoBigHocuH CtopiH. XogHa 3i CTopiH He ©Oyge posronollyBaTu TaKy KOHMIAEHUiAHY
iHpopMmauito TpeTiM ocobam, 3a BUKIMHOYEHHSIM BNACHMX CMiBPOBITHMKIB, KOHCYNbLTaHTIB Ta OCi0, 3 AKUMU yKNageHo

BiQNOBiOHI 4OroBOpM, L0 Haganm 3060B’A3aHHsA NPo 30epeXxeHHs1 Takoil iHpopMmalii, ane TinbkM B TUX BUNaAKax i B
Ti Mipi, B SIKin LUe € HeobXigHMM ANns HaneXxHoro BUKOHaHHSA 00OB’A3KiB 3a [loroBOpOM.

6.6.3000B'A3aHHSA N0 4OTPMMaHHIO KOHMIAEHUIMHOCTI, NoknaaeHi Ha CTopoHM uum [1oroBopom € AincHUMMU
NPOTAroM BCbOro CTPOKY Ail [loroBopy Ta NpoTArom 5 pokis nicns posipBaHHSA/MPUNMHEHHS TEPMIHY OO Aii.

6.7.MpenctaBHukn CTOPiH, yNTOBHOBAaXEHI Ha yKnaaaHHS Lporo [JoroBopy, MOroAMnnch, WO NnepcoHarnbHi AaHi
TakuX NpeacTaBHWUKIB, AKi cTanu BigoMi CTopoHaMm y 3B'A3Ky 3 ykragaHHaM Lboro [JoroBopy, BknoyawTbes Ao 6a3s
nepcoHaneHux AaHmx CTopiH. Yknagawoum gaHun [lorosip, ynoBHOBaxeHi npeactaBHuku CTOpiH AatoTb 3roay
(0o3Bin) Ha 06pobKy iX NepcoHanbHMX AaHUX 3 METOK NIATBEPO)KEHHS MOBHOBAXXEHHA Cy0'ekTa Ha yKnagaHHs,
3MiHy Ta posipBaHHs [loroBopy, 3abesanevyeHHs peanizauii agmiHiCTpaTMBHO-NPABOBUX i NOOATKOBUX BifHOCUH,
BiAHOCMH y cdepi ByxranTepcbkoro obriky Ta CTaTUCTUKM, a TakoX Ans 3abe3neveHHs peanisadii iHWKWX
nepenbadyeHnx 3akOHOAABCTBOM BiJHOCHH.

7. BignoBiganbHicTb CTOPiH

7.1.3a HeBUKOHaHHA abo HeHanexHe BUKOHaHHSA YMOB AaHoro [JoroBopy CTOpOHM HECYThb BianoBiganbHICTb
3riAHO YMHHOrO 3aKoHOA4aBCTBa YKpaiHu.

7.2.2KogHa 3i CTOpiH He Hece BiAnoBiAanbHICTb y pasi HaCTaHHA HenpAMUX 36MTkiB abo ynyLleHoi BUrogu.

7.3.0nepatop He Hece BIAMOBIAANbHOCTI 3a 3MICT, AOCTOBIPHICTb Ta BIiAMOBIgHICTb BHeceHoi y MIC
3amoBHMKOM Ta/abo KiHueBum KopucTyBayem iHopMaLlii BUMOraMm YUMHHOro 3aKOHO4aBCTBa.

7.4.0nepatop He Hece BignoBiAanbHOCTI nepen TpeTiMm ocobamu, AKWwo iM Oyge CnpuyMHEHO 30UTKM,
NnoB'sA3aHi 3 BUKOPUCTAHHSAM 3aMOBHWKOM OHMawnH CepBiCiB.

7.5.CTopoHa He Hece BignoBiganbHOCTI 3a NopyLleHHs ymoB [Jorosopy, SIKLIO BOHa AoBefe, Lo BXuna BCixX
3aneXxHuX Big Hel 3axoaiB LWOoA0 MOro HaneXXHoro BUKOHaHHS.

8. ®opc-maxop

8.1.CTOpoHM 3BINbHAKTBLCS Big BiANOBIAANbHOCTI 3@ 4acTkoBe abo MOBHE HEBUKOHAHHS 3000B’s3aHb,
nepenbaveHmx umum [Jorosopom, NOHECEHI Y 3B’A3KY 3 TaKMM HEBUKOHAHHAM 30UTKM, SKLLO 3a3HaYeHe HEBUKOHAHHS
€ pesyneratom gii bopc-MaxopHux obctaBmH (06CTaBUH HeENepebopHOI cnnn), WO 3HAXOAATLCA Nno3a cdeporo
KoHTpornto CTOpOHU, sika He BUKOHYE CBOI 3060B’A3aHH4, Li o6cTaBnHM He mornu ByTu nepeabadyeHi Ha MOMEHT
yknagaHHsi [JoroBopy Ta He Mornu ByTu BigBEPHYTI pO3yMHUMMU AissMu Takoi CTOPOHW.

8.2.11ig dopc-maxopHumn obctaBnHamm (obcTtaBMHaMmM HenepebopHOT CUnn) po3yMitoTbCHA HaA3BMYaNHI Ta
HeBiABOPOTHI 0BCTaBMHK, ki OB'€KTMBHO BMMMBAaKTb HA BUKOHaHHA 3000B's3aHb, nepeabavyeHnx ymoBamu
[orosopy, Aito AKX HEMOXIMBO Byno nepeadaunTn Ta Aid 9KMX YHEMOXMBIIOE X BUKOHAHHS NPOTAroM NeBHOro
nepioay vacy, Bkrovaoum (ane He 0BMEXYIOUMCH): BUHATKOBI NOroAHI YMOBW i CTUXiVHI Nnxa (enigemis, CUnbHuUiA
LUTOPM, LIMKITOH, yparaH, NnoBiHb, HAarpOMa[pKEHHS CHiry, oxeneapb, rpag, 3eMIeTpyc, noxexa, NpocigaHHs i 3cyB
IPYHTY, iHWI CTUXiIMHI NMxa TOLLO), Xakepcbka, BipycHa abo ddos aTaka, HenepenbadveHi 0oGCTaBUHW, LLO
BiAOyBaloTbCA He3anexHo Bif Boni i 6axaHHss CTopiH (3arpo3a BiiHM, 30poriHUI KOHGNIKT abo cepirio3Ha norposa
TaKoro KOHMMIKTY, BKIKOYAOUM, arne He 0OMeXyHUYnChb, BOPOXXMMM aTakamu, brokagamu, BiicbkoBuM embapro, aii
iHO3eMHOro BOpoOra, 3arasibHa BiliCbKOBa MOOINi3auisi, BIMCbKOBI Aji, oronolieHa Ta HeOronoweHa BirHa, Aisi
CycninbHOro Bopora, 30ypeHHs, akTu Tepopuamy, AMBepCii, nipatcTea, 6e3naan, BTOprHeHHs1, bnokaga, peeontouis,
3aKOrOT, MOBCTaHHS, MacOBi 3aBOPYLUEHHS, OOMEXEeHHS KOMEHOAHTCbKOI FOAMHKM, eKcnporpiauis, npumycose
BUIYYEHHS!, 3axOnneHHs nignpuveMcTB, PeKBi3uLis, rpoMagcbka AeMoHcTpauid, 6nokaga, cTpank, asapis,
npoTunpasHi Ail TpeTix ocib, noxexa, BMOyX, Tpusani nepepsn B pobOTi TPaAHCMOPTY TOLWO), a TaKoX YMOBM,
perrnamMeHTOBaHi BignoBiAHMMM PiLLEHHSIMW Ta akTaMu Aep>XaBHUX OpraHis Bnagm ToLUo.

8.3.CTopoHM nmicna  npunuHeHHst  gii  popc-maxopHuMx obctaBnH (ob6cTaBuH HenepebopHoi  cunn)
NPOJOBXYIOTb BUKOHYBATU CBOI 3060B’si3aHHS 3a [JOroBOpoM, SIKWO MMCbMOBO HE OOMOBMATHCA Npo iHwe. [pu
LbOMY CTPOK BUKOHaHHS 3000B’A3aHb 3a [1oroBOpOM NpOJoBXKYETLCA Ha CTPOK Ail 06cTaBMH HenepebopHOT cunu.

8.4.HactaHnHs dopc-MaxopHuXx ob6cTtaBuH (06cTaBMH HenepebopHoi cunv) Mae OyTM nigTBEpPOKEHO
ceptudikatom ToproBo-npoMMCIioBoi nanatu YkpaiHn abo YNOBHOBa)XXEHUMMW HEK perioHanbHMMKU TOProBo-
npomMmmncnoBMMun nanatamMmu.

8.5.CTopoHa, sika He BMKOHYE CBOi 3000B’si3aHHsI 3a [loroBOpOM BHacnigok Aii hopc-mMmaxopHux obcTaBuH
(obcTaBMH HenepebopHOI cunun) 3060B’A3aHa HeramHo noiHopmyBaTh iHWY CTOPOHY Oyab-AKMM OOCTYMHUM
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3acobom 3B’A3Ky NPO HacTaHHA 3a3HavyeHux obcTaBuH, NnepeagdayvyBaHUii CTPOK iX Ail Ta CTyniHb, B sIKOMY Aid hopc-
MaxopHuX obcTtaBuH (06CcTaBuH HenepebOpHOI cunn) BRANMBaE Ha BUKOHaHHSA 3000B’A3aHb 3a [lorosBopowm, 3

HaCTYMHUM HagaHHAM OQILIAHOrO MiATBEPOKEHHA (DAKTY HACTaHHsl Ta CTPOKY Ail hopc-MaopHUX OOCTaBMH
(obcTaBuH HenepebopHOI cunu).

9. MNopspok BUpieHHs cnopiB

9.1.Yci cnopw, WO BUHMKaOTb Mk CTOPOHaMM, BUPILLYHOTHCS LLUMAXOM NeperoBopiB. MNpu HeO4OCArHEHHi 3rogm
NPOTSArOM PO3YyMHOIO CTPOKY, Crip Moxe ByTu nepegaHvui Ana po3rnsay y CygoBoMy Nopsiaky.

9.2.Y Bunagky, akwo opHy 3i CTopiH Oyage 3anyyeHO OO CyAOBOro npouecy B sIKOCTI Bignosigada abo
cniBBignoBigaya y 3B'a3ky 3 BukopuctaHHam MIC iHwa CTopoHa 3060B’A3yeTbCsA HagaTh i yClo MOXITMBY NiATPUMKY
(B TOMY 4Mcni HagaHHSA AOKYMEHTIB, TakMX SIK 3roga Ha 00poOKy NepcoHanbHUX AaHWX, JIOrM HagaHHS ENEKTPOHHOI
3rogm ToLo).

10. TepwmiH gii loroBopy Ta NOPSAAOK MOro po3ipBaHHA

10.1.CTopoHM Jinwnm 3rogm 3acTocyBaT yMOBWM Lboro [loroBopy Ao BigHocuMH CTOpiH, WO cknanuich 3
01.01.2023 poky.

10.2.Bci gogatku Ta goaaTtkoBi yrogu Ao AaHoro [loroBopy, ki nignucaHi NOBHOBaXXHUMMW npeacTaBHUKaMu
CTOpiH € NOro HeBig' EMHUMM YaCcTUHAMM.

10.3.Akwo iHwe npaAmo He nepenbadveHo [doroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHW, 3MiHW y Len
[oroBip MoXyTb GyTn BHeCeHi Tinbku 3a gomoBrieHicTio CTOpiH, ska ohOpMNIOETLCA 00OATKOBOK YroAokw [0
[orosopy Ta nignncyeTbcsi NOBHOBaXXHUMU NpefcTaBHUKkamu CTOPIH.

10.4.3amoBHMK 3060B'A3yeTbCA NosigoMnaTn OnepaTtopa 3a MicAub Npo 6yab-ski Hamipy, 4OMOBEHOCTI YK
yrogu, Woao yknageHHst Ta/abo npo yknageHHst 3 iHWMMn ocobamm, CTOCOBHO BMKOPWUCTAHHS iHLLIMX MeOUYHUX
iHdbopMmaLiiHMX CUCTEM YK BiANOBIAHOIO NPOrpaMHOro 3abesneyeHHs;

10.5.Llei [orosip mMoxe OyTn posipBaHui 3a iHiliaTMBO Oydb-skoi CTOPOHM LIASAXOM MNMCbMOBOIO
NoBiAOMITEHHS iHWOI CTOPOHM He nisHiwe Hix 3a 30 kaneHaapHMX OHIB OO 3annaHOBaHOI OAaTW MPUMUHEHHS Ail
Horosopy. B ubomy Bunagky gatoto npunuHeHHs Aii Jorosopy 6yae 31 geHb 3 AaTu HanpasrieHHs NMCbMOBOIO
NoBigoOMIEHHS iHWIiN CTOPOHI, SKLLO iHWe He nepeabayveHo unm [JoroBopom.

10.6.MpunuHenHs gii OorosBopy He 3BinbHA€ CTOPOHWM Bif BMKOHaHHSA OOOB’A3KIB, LIO BMHWKAM OO AaTu
NPUNUHEHHS.

10.7.CtopoHn norogunu, wo Onepatop 3anuwae 3a coboi npaBo posipBaTu paHun [orosip B
O[HOCTOPOHHBOMY MOPSIAKY UM 0OMEXMTM yHKUioHanbHI MoxnmneocTi MIC 6e3 nonepemxeHHs 3amMoBHUKa Yy pasi
nopyweHHs 3amosHukom Nn.10.4 gaHoro [Jorosopy. [orosip 6yge BBaXaTuUCb po3ipBaHNM Ha 3 AeHb 3 MOMEHTY
OoTpMMaHHs 3amMoBHKKOM nucta Onepartopa 3 NoBiAOMMEHHSAM NPo posipBaHHs gaHoro Jorosopy Big Onepatopa.

10.8.[ogatok Ne 4 pgo [oroBopy 30epirae YMHHICTb (B TOMYy 4uCri Yy BMNagky posipBaHHa [loroeBopy) Ao
MOMEHTY nepegadi NepcoHanbHNX gaHuX Ta iHWoi iHdopmauii, BHeceHoi y MIC, 3amoBHuMKy (abo BM3Ha4YeHOMY
BONOiNbLEM pO3NopsaaHMKY NepcoHanbHNX gaHux ans ix o6pobkn y MIC) y nopsgky, nepegbadeHomy JogaTtkom 4
Ao [loroBopy abo HacTaHHSA 06cTaBuWH, BU3HadeHux n. 6.1.4. Jogatky 4 o gaHoro [Jorosopy.

10.9.Jorosip aie go 31.12.2023.
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11. PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHATNBHE HEKOMEPLIVHE MIAMNPUEMCTBO "MICBKA TOBAPUCTBO 3 OBMEXEHON BIOMOBIOATNBHICTIO "XENCI
KINIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOT MICLKOT PAOM YKPAIHA"
Micue peectpauii: Micue peectpadii:

YkpaiHa, 61176, Xapkiscbka 0bn., micto Xapkis, CANTIBCbKE LUOCE, YkpaiHa, 01025, Kuis, Bo3asuxeHcbka, 6yauHok 56, MOBEPX 5
OyanHok 266-I

p/p UA563515330000026009052101580 p/p UA963005280000026000000024293
B Xapkiscbke 'PY AT Kb 'TpusatbaHk' B AT 'OTIM BAHK'

Ma®O 351533 Ma®O 300528

Kon €0PMOY 03293853 Kon €0PMOY 44703690

IMH IMH 447036926563

OvpexTop PomaHneHnko Onbra OnekcaHapisHa OvpexTop HoHeub €BreH €BreHoBnY
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HDopatok Ne 1
no [loroBopy npo AocTyn A0 OHJfanH cepBiciB Ne 23-12-22-77
CraHpgapTtu po6otu MIC

1. ToHATTA Ta BU3HAYEHHA

1.1. OG6nikoBUIM 3anuc — CyKynHicTb iHdopmauii npo KiHueBoro KopuctyBaya , B TOMY 4MCni  MOro 3acobu
igeHTudikauii Ta asTeHTUdIKauii, BMKOPUCTaAHHA SKMX [O3BONAE OTpMMAaTtU AOCTyn A0  yHKLiOHANbHUX
moxnueocten MIC. O6nikoBun 3annc aBTOMaTUYHO CTBOPKETLCA MNpu nNpoBefeHHi peectpadii KiHueBoro
kopuctysaya B MIC.

1.2. |geHTudikauis — npoueaypa posnisHaBaHHs KiHLeBOro kopuctyBaya 3a 4ONOMOrow Hanepen BU3Ha4YeHUX
ineHTudikaTopis, Wwo cnpunmatoTbes MIC.

1.3. ABTeHTUpiKaLis — npoueaypa BCTaHOBMEHHS HanexHocTi KiHueBoMy KopucTyBady npeg'siBNeHoro HUM
ioeHTudikaTopa LWNSAXoM NepeBipKM iaeHTUdIKaTopiB AOCTYNY 3 METOK MOro nodanbLuoi aBTopm3aallii.

1.4. ABTOpM3aUia — oTpumaHHs KiHueBum kopucTtyBadem goctyny go MIC (nicns npoxomXeHHs ineHTudikawii
Ta aBTeHTUdikauii) 3 BuU3Ha4eHnm 06CsArom NOBHOBaXXEHb HA BUKOHAHHS fi Y CUCTEMI.

2. 3aranbHi yMOBM BUKOPUCTaHHA

2.1. 3aMOBHUKY HagaeTbCs AOCTyn A0 pO3MilleHOi (BCTaAHOBMEHOI, iHcTanboBaHoi) Onepatopom  y
nporpamMHo-anapaTHin nnatopMi «XxMapHoro» LieHTpy 06pobku aaHux/cepsepi MIC.

2.2. MIC posmiweHa Onepatopom B Mmepexi IHTepHeT 3a nocunanHamu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (Ta/abo sk MoBINbHWA [oAaTOK), MYHKUIOHANbHI MOXMUBOCTI SKUX BU3HAYalOTbCA
Onepatopom.

2.3. 3aMOBHUK MOBWHEH CAaMOCTIVHO MiAroTyBaTy Ta 3abe3nevynmTn HasfBHICTb Y HbOro 0bnagHaHHs (B TOMy
yuncni kaHaniB 4OCTyny A0 Mepexi IHTepHeT), sike 3gaTHe 3abe3neuntn Ge3nepebinHe BukopucTaHHs MIC.

2.4. Onepartop rapaHTtye HasBHicTb Y MIC atecTtary BignosigHocTi KC3I, Sk nowmpoeTbest Ha cuctemy nig
yac ii BUKOpMCTaHHA 3aMOBHUKOM ofpasy nicrs nignucaHHs 3aMOBHUKOM AKTa 3aBEPLUEHHSI pOOIT 3 pO3ropTaHHS
TEXHIYHOro MangaH4uka.

2.5. AKT 3aBeplleHHs1 poOIT 3 pO3ropTaHHs TEXHIYHOIO MargaH4dMka 3acBigyye, WO TEXHIYHMIA MangaH4mK
(noTyXHOCTi 3amMOBHMKa) BU3HAHUI TaknM, WO 3abe3neyvye 3axnct o6pobntoBaHoi iHdopMaLii BignosigHoO 40 BUMOT
HOPMAaTMBHUX AOKYMEHTIB 3 TEXHIYHOIO 3aXMCTY iHhopmaLii B 06cA3i hyHKLN, HAaBEAEHMX B EKCMEPTHOMY BUCHOBKY
Ha KOMMJIEKCHY cucTeMy 3axucty iHcpopmauii MIC.

2.6. 3pasok AkTa 3aBeplUeHHs pobIiT 3 pO3ropTaHHA TEXHIYHOro MandaHynka HagaeTbcad 3aMOBHUMKY
Onepartopom oapasy nicns nignucanHs [Joroeopy.

2.7. 3amMoBHMK Nignvcye asa NnpuMipHMKa AKTa 3aBepLUeHHS pobiT 3 po3ropTaHHsA TEXHIYHOIO MangaH4yuka Ta
BiANpaense oauH i3 HuUx Onepatopy npotarom 30 kanenHg4apHUX OHIB 3 MOMEHTY nignucaHHsA [orosopy.

2.8. Onepatop mae npaBo 6e3 norogkeHHsIM 3 3aMOBHMKOM 3MiHIOBATU MporpamMHo-anapaTtHy nnatgopmy
«XMapHOro» LieHTpy 06pobku gaHux/cepsep (OCHOBHUI Ta pe3epBHUIA), 3abe3nevytoun 6e3nepebiriHy poboty MIC.

3. HanexHe cyHKUioHyBaHHA Ta gocTynHictb MIC

3.1. Hoctyn go MIC 3a gonomoroto CanTy MOXIMBUIA LinogoboBo, CiM OHIB HA TWXOEHb, KPiM BUKITHOYEHD,
BCTaHOBMNeHMX [loroBopoM abo godatkamm 40 HbOro.

3.2. MIC npautoe HanexHMm 4YMHOM, SKLLIO MpauiBHUKM 3aMOBHUMKA MOXYTb OoTpuMyBaTu goctyn go MIC,
BMKOPUCTOBYIOUYM HOYTOYK abo nepcoHanbHuii komn'totep (3i BcTaHOBNEHNM 6paysepom Google Chrome ocTaHHbOI
BEpCii), AKi NpautoTb HanexHum 4YMHOM i 3abesneyeHi Ge3anepebiiHMM O0CTYyNnoM A0 Mepexi IHTepHeT 3a
OO0MOMOrOK HafiIHUX KaHariB 3B'A3KY.

3.3. MIC npautoe HanexHMMm YMHOM, AKLLO ii JOCTYMNHICTb NPOTArOM KaneH4apHOro poky ckrnagae He MeHLue,
Hi>XX 98 % 6e3nepebiriHoi poboTK, WO BM3HAYAETLCA BIACYTHICTIO iHUMAEHTIB Ginbwe, Hik 98% pobo4voro vacy
3amoBHuMKa.
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3.4. XapakTepuCTUKM oB4YMCrioBanbHUX MNOTYXXHOCTEN Ta oOnepaTMBHOI Nam'dTi, WO BUKOPUCTOBYHOTHCA
Onepatopom ansa 3abesnedyeHHs pobotu MIC, BignoBigaTbe BCTAaHOBNEHMMU MOKA3HUKAMM SKOCTI, LLIO HE MOXYTb

OyTu BULLMMYM 3@ NOKa3HUKK, NepenbayeHi gorosopamu Mk OnepaTopom Ta «XMapHUM» LLeHTPOM 06pobku AaHMX
ab0 YMHHMM 3aKOHOOABCTBOM YKpaiHu.

4. HapaHHs pocTyny 3aMOBHUKY Ta MOro npauiBHUKam

4.1. Onepartop CTBOpPKE Ta nepefae OOMKOBUA 3anuc KepiBHMKA 3aMOBHMKA, 3a [AOMOMOIOKH SIKOro
3aMOBHMKOM 3[iNCHIOETBCA AOCTYN A0 OHnaviH-cepsiciB MIC, 3 moxnusicTio peectpyBatn y MIC npauiBHukiB
3amMoBHMKa, CTBOpIOBaTK iX 06MikoBi 3anucun Ta/abo ocobucTi kabiHeTW, AOTPUMYIOUNCE IHCTPYKLIN Ta BKa3iBOK, SKi
po3mMiweHi Ha CawnTi abo oTpumaHi Big npauiBHuKiB kon-ueHTpy Oneparopa.

4.2. [licnsa peectpadii, goctyn go MIC 3gincHI0eTbCS 3a yMOBU aBTeHTUIKaLiT KopucTyBaya.

4.3. BukopucTaHHs ogHOro obnikoBoro 3anucy b6inbLu HiXXK 0AHMM npauiBHMKOM 3amMoBHMKa Ta/abo nepepava
ineHTudikaTopiB AocTyny GinbL HiXXK 0OQHOMY MpauiBHUKY 3aMOBHUKa 3abOpOHSAETLCS.

4.4. 3aMOBHMK He BMpaBi 3a nnaTy A03BONATM TpeTiM ocobam 3aincHoBaTn goctyn go MIC nig BnacHum
06niKoBNM 3arnMcom.

4.5. Y Oyob-sIKMA MOMEHT YMOBHOBa)KeHi 0coOM 3aMoBHMKA Ta 3apeecTpoBaHi MpauiBHUMKM 3aMOBHMKA
MOXYTb 3MIHUTU BRAcCHi igeHTudikatopu JocTyny, 3a yMOBU OOTPUMAHHS BUMOT, Siki BCTaHoBneHi OnepaTopom y
MIC po cknagy igeHTudikaTopiB gocTyny abo BiAHOBWUTM BTpadveHi igeHTMdiIKatopn [OCTyny Yy MOPSIAKY,
BcTaHoBneHoMy Onepartopom y MIC.

4.6. 3aMOBHMK 3000B’sI3yeTbCS 3abe3neynTtv SOTPUMaHHSA BCiMa npauiBHUKaMM, WO OoTpumManu JocTyn oo
MIC, HacTyrnHUX yMOB:

e nNpauiBHUK 36epirae ineHTUikaTopm 4OCTYNy B TAEMHULI Ta HE po3ronoLlye iX TpeTiMm ocobam;

eMpaLuiBHMK HEramHo [JornoBigae YMoBHOBaXeHMM ocobam 3amoBHuMka Ta Onepartopa: a) npo
KOMMpoMeTaLito 0brikoBoro 3anvcy (po3ronolUeHHs iaeHTugiIkaTopie AocTyny); 6) Npo BUHUKHEHHS MNigo3pu abo
BUSABNEHHs dakTy goctyny Ao MIC, oTpyMaHHS BigOMOCTeN 3 Hel TpeTiMM ocobamu; B) MPO HaMmaraHHs1 CTOPOHHIX
ocib y byab-akui cnocid otpumaTty iHdopmadito woao igeHtudikaropis goctyny go MIC;

e NpaviBHUK 3000B’A3aHMI Nicns 3akiHYeHHSA NPodECiiHNX, CNy>X00BUX, [OTOBIPHUX YN TPYAOBUX BiHOCUH
abo npu nepeBefeHHiI Ha iHLWY nocagay, Wo He nos’a3aHa 3 poboToto B MIC, noBigommnty Npo Lie ynoBHOBaXKEHMX OCi6
3amoBHuMKa.

ernpauiBHMK 3000B’A3yeTbCA He nepedaBaTu npaBo/MOXNMBICTb goctyny go MIC Ta oTpumaHHs
BiJOMOCTEN 3 Hel TpeTiM ocobawm;

e NpaLiBHUK 3060B’A3yETHCA He JonycKaTu TpeTix ocib go pobotn 3 MIC nig BnacHMM 06nikoBUM 3anncom;

e NpauiBHUK 3000B’sI3yETLCSA HE 3anuiaty NPUCTPOI, 3 SKMX 3giicHeHo Bxig y MIC, 6e3 Harnsgy go
MoMeHTY Buxoay 3 MIC.

4.7. [octyn Ao ueHTpanbHOI 6a3n AaHuUX enekTPOHHOT CUCTEMU OXOPOHU 300POB’St 3AINCHINETLCS B NOPSAKY
Ta BiANOBiAHO OO BUMOT i 0OMEXeHb, BCTAHOBIIEHUX YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

5. Moaudikauia MIC

5.1. CtopoHu y3rognnu, wo Onepartop Mae npaBo 34iNcHIoBaTK Oyab-siki Mogudikauii (BHeceHHst 3MiH) go MIC
Ta/abo ii KOMNOHEHTIB, 6e3 3MiHu Ti 6e3nocepenHbOro OYHKLIOHANBHOIO MPU3HAYEHHS, Y TOMY YuUCHi, ane He
BMKIIOYHO, 3 METOK 3MiHW, OOMOBHEHHs Ta/abo po3wmpeHHs yHKUioHanbHNX moxnusocten MIC, 3miHu
iHTepcpercy KopucTyBaya Ta iHLWKX MoandikaLin.

5.2. 3amOBHMK 3a XOOHWX OOCTaBMH Ta MiOCTAB HE MOXE CaMOCTIHO (Y T.4. i3 3anydeHHsAM TPETiX Ocib)
BHOCUTK Byab-ski 3miHM go MIC Ta/abo i kOMNOHEHTIB, a Takox KomitoBatn Ta/abo nepegaeatu MIC (Ta/abo ii
KOMMOHeHTU (Moayni), BUXigHuin Ta/abo 06‘ekTHWMIA Kog, CTPYKTYpPY hannis, NpMHUMIM Ta cnocobmn KoMninsuii AaHux,
Lo BxoasaTb Ao cknagy MIC, 1i iHwi cknagosi) Ha Byab-akoMy HOCIT iHWKM ocobam, HagasaTtu goctyn o MIC Ta/abo
Ti KOMNoHeHTIB (MoayniB) TpeTim ocobam, He nepegbadeHnm ymoBamu Lisoro [lorosopy.

6. BusiBneHHs iHUMAOEHTIB

6.1. CtopoHu 3060B'A3aHi HeralHoO MOBIAOMMAATN OAHA OOHY NPO BUHWKHEHHS OyAb-sIKMX iHUMOEHTIB, L0
BMMBalOTb Ta/abo MOXyTb BNNMBATM Ha HopmanbHy poboTy MIC wWnisixomMm HanpaBrneHHS1 eNeKTPOHHUX JUCTIB
Ta/abo 3acobamu TenedOHHOro 3B’A3KY.
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6.2. OnepaTtop 3060B‘A3aHUIN HeraHoO NOBIgOMMNATY 3aMOBHWKKa, NPO:

® HasIBHICTb OOCTaBWH, WO NepeLlKompKaTb HopManbHin poboTti MIC abo yHEMOXNUBMIOKTL HOPMarbHY
po6oty MIC;

® HasIBHICTb 0OCTaBWH, Y TOMY 4YMCHli BKA3iBOK 3aMOBHMKa, LLO 3arpoXyloTb AKOCTI Ta/abo obcsary poboTtun
MIC, un iHWKMM YMHOM 3arpoxytoTb npauesgatHocTi MIC Ta gaHnm 3aMoBHUKa;

6.3. Y Bunagky BuUsBMEHHs1 06CTaBuH, 3a3HavyeHux y n. 6.2. [loroeopy, Onepartop 3060B'si3aHWI 34iNCHNTK BCi
MOXINMBI Aii, CNPSIMOBaHi Ha YCYHEHHS Takux 06CTaBMH ab0 3MEHLLEHHS X MOXITMBUX HEFATUBHUX HAcnigkie (B TOMy
Ymncni HeramHO 3MINCHUTU pe3epBHE KOMilOBaHHS BCiX AaHWMX Ta/abo nepecBiguMTuCh y 36epexxeHHi OCTaHHbLOI
pernameHTHOI pe3epBHOI KOnMii AaHuX).

7. BupiweHHs iHUMAeHTIB

7.1. [nsa 3BopoTHOro 3B'a3ky 3 OnepaTopoMm, 3 METOI MONerweHHs iaeHTudikauil iHUMAEeHTIB, MakCcuMarnbHO
LUBMAKOrO BUPILLEHHS NMMTaHb Ta 3abe3neyeHHs skicHoi po6oTtn MIC, 3aMOBHMK Hanpaensie Ha €NEKTPOHHY NOLTY
OnepaTopa 3asiBKy, ika Mae MiCTUTH:

® Ha3BY 3aMOBHUKa;
e riocagy, npiseuile, im's,, No 6aTbkoBI, TenedoH, e-mail ocobu, sika HanpaBnsae 3asaBKy;

e HaNMeHyBaHHA  migcucteMu/moaynio/po3ainy/iHtepdency Ta  OeTanbHUA  ONUC  HECMNPaBHOCTI,
iHdbopmauito woao ain KiHueBoro kopuctyBava, siKi MpM3BeEny A0 iHUMAeHTY abo nepegyBanu iHUMAEHTY, iHWY
iHdbopmaUito, WO Mae BigHOLIEHHS A0 iHLUMAEHTY, BIQHOCHO SIKOrO HanpasrieHa 3asiBka (6akaHo — 3 MOCUITaHHSIMN);

e iHhopMaLito Npo piBEHb Henpavue3naTHOCTI;

e iH(hopmMaLito Npo 3MiHM abo HanawTyBaHHSA, siKi MPOBOOMIUCL OO BMHUKHEHHS cCuUTyalii, Wwo crana
Npu4nHOo 3BepHeHHs1 4o OnepaTtopa.

7.2. Yac npumrHATTS 3a8BOK 3aMOBHMKA — pobodi AHI TWXHA (3 NoHeAinka no N'aTHUL0, 32 BUKMOYEHHSIMN
AepXaBHUX CBAT Ta BuxigHux gHiB) 3 9:00 go 18:00. Akwo 3aaBka Haginwna Big 3amoBHUKa nicnst 17:00 y poboumin
OeHb abo B Hepobouunii AeHb, BOHA BBaXXaeTbCs NpUiAHATOK OnepaTtopoM HacTynHMM pobodmm gHem o 9:00 paHky,
AKLLO iHLEe He 06yMOBEHO BUPOOHNYO HEOOXiAHICTIO Ta AOMOBNEHICTI0O CTOPIH.

7.3. Y BUNagKy HEOQHO3HAYHOCTI TNyMayeHHs1 3adBok 3amoBHMKa OnepaTtop Mae npaBo NOBEpHYTW i And
YTOYHEHHS BigNoBiganbHOMY NPeACTaBHMKY 3aMOBHMKA €MNeKTPOHHOK NoLWTOo abo 3a TenedoHOM, NOBIJOMUBLLN
npo BCi HEOOXIiAHI YyTOYHEHHS. [icnst OTpMMaHHS BCiX YTOYHEHb Taka 3asiBka npunmaeTbcst OnepaTopom B poboTy.

7.4. Yac pearyBaHHS Ha 3BEPHEHHS (3asBy, 3anunT) 3aMOBHMKA cknagae He Binblue ABOX roguH, B pesynsrarTi
yoro OnepaTtop iHpopMye 3aMOBHUK MPO NPUAHATTA ab0 NOBEPHEHHS 3asIBKM ANs1 YTOYHEHHS, MOXIUBI LUASXN
BUPILLEHHSA MUTaHHS Ta OPIEHTOBHUI Yac MOro BUPILLEHHS.

7.5. [MocnigoBHiCTb, CNocib Ta Yac BUpiLleHHSA 3asaBOK 3aMOBHMKa BU3HavaeTbCcs OnepaTtopoM B 3anexHOCTI
Bif TOro, HaCKiNbkU TEPMIHOBOIO pearyBaHHsi NoTpebye 3asBka (piBEHb KPUTUYHOCTI).

7.6. [Npu BU3HAYEHHI PiBHA KPUTUYHOCTI 3asBku Onepatop BUXOAUTb 3 HACTYIMHOIO:

o ABapiiHUM BBaXXaETbCHA TaKUN pPiBEHb KPUTUYHOCTI, Npu gkomy MIC He npautoe NOBHICTIO NPy BiACYTHOCTI
AyOroYMX enemeHTiB, B TOMY YMChi Micns nepe3aBaHTaxeHHs1 CanTy. [HUMAEHTM aBapiiHOrO PiBHS KPUTUYHOCTI
BUPILLYOTLCS HEranHo.

e CepefHiM BBaXXaeTbCsl TAKWUIM pPiBEHb KPUTUYHOCTI, Npu sikomy MIC He npautoe 4acTKoBO, B TOMY YmMCHi y
3B'A3Ky 3 HenpauesgaTHICTI0O OQHOro 3 AyOnioYnx eneMeHTiB UM OOHOMo 3 AEKiNbKOX ereMEHTIB i3 0QHaKOBO
(PYHKLIOHaNBHICTIO. IHUMOEHTU CepeaHbOro PiBHS KPUTUYHOCTI BUPILLYIOTLCS B NOPAAKY HAaAXOOKEHHS.

® H/3bKMM BBaXXa€TbCSl TaKWMM piBEHb KPUTUYHOCTI, Npu sikomy MIC npautoe noBHicTio abo npautoe 3i
3609MK, B TOMY YUCTTi Y 3B'AI3KY 3 HE3HAYHMMMK MOMUIKaMu B poboTi, Wo He BNnMBaTb Ha poboty MIC B uinomy,
ane BMMAMBalTb Ha 3pYy4YHICTb BUKOPUCTaAHHS Ta/abo ycyBawTbCsA (TMMYacoBO YCyBalTbCH) Mmicns
nepesaBaHTaxeHHss CanTy. [HUMAEHTU HU3BbKOTO PIBHS KPUTUYHOCTI BUPILLYIOTBLCS 3a BiACYTHOCTI iHLIMX 3adad.

7.7. 3BOpPOTHI 3B’A30K 3 NMWUTaHb, SIKi HE CTOCYETbCS IHUMAOEHTIB, HadaeTbc 3aMOBHUKY B 00Cs3i 4O ABOX
roguH pobo4oro Yacy Ha Micsiub.

8. PesepBHe KonitoBaHHA AaHUX
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8.1. Onepartopom MNpOTArOM YCbOro CTPOKy Aii [1oroBopy 3AiNCHIOETLCA pe3epBHE KOMitOBaHHA AaHMX Ta
30epexeHHst iX 0CTaHHbOI pe3epBHOI Konii. Pe3epBHe KonitoBaHHA 3AINCHIOETLCA He pigle 1 pa3y Ha Jooy.

8.2. Onepatop 3abe3neyye 30epexeHHs1 LiNICHOCTI i OOCTYMHOCTI AaHWX, MOXIMBICTb iX BiQHOBMEHHS 3
OCTaHHbLOI pe3epBHOI KONii B HANKOPOTLLI TEPMIHW.

9. lMpoBeaeHHA pernaMeHTHUX TeXHIYHUX pPobiT

9.1. 3 meTot0 3abe3neyveHHst npauesgatHocTi MIC OnepaTop mMae nNpaBo He 4acTile HiX pas y ABa TUXHI
NPOBOAUTW PErfaMeHTHi TEXHIYHI pobOoTK, MPOTArOM SIKMX OOMYCKAETLCHA NOBHa abo YacTKOBa HenpauesgaTHICTb
MIC, wo He BBaXaeTbCH iIHUNMOEHTOM Ta He € NOPYLUEHHsIM yMOB [loroBopy.

9.2. [po NpoBedeHHsI TakuX perfiameHTHUX pobiT 3aMOBHUK MOBIAOMISIETLCA HE MeEHLUEe, Hik 3a 3 AHi i3
3a3HavYeHHsIM roguH ix npoeedeHHsA. Onepatop Aoknagae BCixX 3ycunb Ans MiHiMi3auii Yacy npoBegeHHsS Takux
poOIT Ta NpoBeAEHHS iX B rOAMHU MiHIManbHOI akTUBHOCTI KiHLLEBMX KOpUCTYBauiB.

10. lMpep’siBNeHHA NpeTeHs3in

10.1. [peteHnsii 3amoBHuMka wopo podotn MIC npuimatotbea OnepaTtopoMm O po3rnagy Y nNUCbMOBOMY
BUMMSAAI Ha enekTpoHHy agpecy OnepaTopa support@helsi.me y cTpok He Ginbwe 3 pobounx AHIB i3 AHS
BMHUKHEHHS cynepeyvnuBoi cutyalii. CTpok po3rnsgy npeTeHsii 3aMOBHMKA CTaHOBUTL He Ginblie 15 pobounx
[OHiB.

11. OcobnuBocCTi pO6OTU OKPEeMUX OHIANH cepBiciB

11.1. BukopucTaHHS oHNawH cepsicy “SMS-po3cnnka” 34iCHIOETbCA 3aMOBHUKOM 3 ypaxyBaHHAM HACTYMHMUX
obMexeHb:

e SMS-noigomneHHsa ([MoBigOMMNEHHs1) — CYKYMHICTb CUCTEMATM30BaHMX andaBiTHO-TEKCTOBUX Ta
uMdpoBMX 3HakiB (TEKCT), WO hopmMyeTbesa Ta nepenaeTbes ans KiHuesnx kopuctysauiB MIC i cknagaeTtbea 3i 160
CUMBONIB NPY BUKOPUCTaHHI naTnHebkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cumBoniB npn BUKOPUCTAHHI
kmpunuui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunaaky, KO AOBXWHA TEKCTY NEPEBULLLYE 3a3HAYEHY BULLE KiNTbKICTb
CMMBONIB, TO KOXHa nofanblla ckrnagoBa 4acTuHa [loBigoMneHHs y uinax Tapudikauil BBaXXaeTbCHd OKpeMUM
MNoBigomMneHHsaM.

e SMS poscunka, 34INCHIOETLCA Y BIgMOBIQHOCTI OO YMOB, nepenbavyeHnx YMHHUM 3aKOHOOABCTBOM
YkpaiHm (B ToMy uwucni [MpaBunamu HagaHHS Ta OTPUMMaHHS TeneKOMYHiKauiHMX MOCnyr, 3aTBepoyKeHuX
noctaHoBot KabiHeTy MinicTpis YkpaiHu Ne 295 Big 11 kBiTHA 2012 poky) Ta OOroBopiB, WO YKMageHi Mix
OnepaTtopom Ta npoBangepamMmu TeNeKoMyHikaLiin.

12. O6GMmexeHHs BianoBiaanbLHOCTI

12.1. Bumorn po dyHkuioHyBaHHa MIC, He nepepbayeHi umm [1oroBopom, a TakoX ii HecyMiCHOCTI 3
KOHKPETHOI KOHQirypauieto anapaTHuX i nporpaMHux 3acobiB 3amoBHMKa Ta/abo KiHUeBUX KOpUCTyBauiB He €
nigcTaBoo AN nNpeq'siBleHHs NpeTeHsin Ta/abo BuMor.

12.2. Moxnusuin 36utok 3amoBHMKa Ta/abo KiHLEeBMX KOpPUCTYBadiB, sIKMA CTaB pe3yrbTaTOM BUKOPUCTaHHS
abo HemoxnueocTi BUKopuctaHHs MIC, He € nigcTaBoto Ans npea'siBNneHHst npeTeHsin Ta/abo sumor go Oneparopa.

12.3. Onepatop He Hece BignNOBiAaNbHOCTI 3a Oyab-AKi MOLIKOMKEHHS, siki Oynyn HaHeceHi 3aMOBHUKY SK
HacnigoK BUKOPUCTAHHSA HWUM robanbHoi Mmepexi [HTepHeT, B TOMy 4Mcni BTpaTy AaHUX B pe3ynbraTti 3aTPUMOK,
HeJocTaBKK, NOMUITKOBOI agpecauii abo nepepurBaHHsi podotn MIC, sike cnpuymMHeHe NOMUITKaMK, LLIO BUHUKIIN He 3
BMHK OnepaTtopa, a TakoX 3a CKapry TPeTix OCib, SKi BUHMKNN B 3B'A3KY 3 LIMM.

12.4. OnepaTop He Hece BIAMNOBIAANbHOCTI 3a NpeTeH3iaMM 3aMOBHMKA [0 SIKOCTi 3'€QHaHHSA 3 Mepexetro
[HTEepHET, SKOCTi (PYHKLiOHYBaHHA MepexX |HTepHeT-nMpoBangepiB, (PyHKUiIOHYBaHHSI obragHaHHSA, NporpamHoro
3abe3neyeHHs Ta fokanbHMX Mepex 3aMOBHMKA Ta iHWMX OOCTaBMH, WO OO’EKTMBHO 3HAxXo4ATbCHA Mo3a
KomneTeHuieto OnepaTopa.

12.5. Y Bunagky npep’siBNeHHs NPETEH3in, MNiACTaBo SKNX cTano oTpumanHsa goctyny go MIC TpeTboi ocobu
yepes il Ta/abo Ges3diAnbHiCTb 3amMoBHMKa Ta/abo MoOro npauiBHUKIB, 30kpeMa He3abesnevyeHHs 3aMOBHUKOM
HeobxigHoro piBHs1 HadiHOCTI | 6e3nekn KiHUEeBOro obnagHaHHA Ta NporpaMHOro 3abesnevyeHHs, 3a 4ONOMOro
AKOro npauiBHUKM oTpumyBanu goctyn go MIC, Onepatop He Hece 3a HMMK Byab-AKOi BigMoBiganbHOCTI, B TOMY
ymncni WOoAO BiALKoAyBaHHSA 36UTKIB (MaTepianbHOI/MOparnbHOI WKOAM TOLWO).

12.6. Onepatop He BIiAMoOBIgae 3a SKiCTb Ta BIAMOBOCTIKICTb BCTaHOBMEHOro Ta/abo Takoro, LWO
BMKOPUCTOBYETLCA 3aMOBHUKOM, NPOrpamMHOro 3abe3neyvyeHHsi, ycTaTkyBaHHS, KOMMNIEKTYOUMX, a TakoX NOCcnyr Ta
poOiT, WO BMKOPWUCTOBYIOTbLCA 3aMOBHMKOM 3a BRacHUM OaxaHHsM, 6e3 norogxeHHs 3 OnepaTtopom Ta/abo
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HagaHnx 3amMOBHUMKY TpeTiMn ocobamu, SKLWO Take nporpamHe 3abesnevyeHHd, nocnyru, poboTu, ycTaTkyBaHHS,

KOMMNEKTYIOUi 0Br'pyHTOBaHO BMNMBaOTL/MOXYTh BAAMBATU Ha sKiCTb Ta/abo kiHueBun pesynsrat pobotu MIC.

12.7. Onepatop He Hece BigMNOBIAANbLHOCTI 3a Mpaue3naTHICTb/BIAMOBOCTIMKICTE MPOrpaMHO-anapaTHoi
nnatgopmMm «xMapHoro» LeHTpy 06pobkun gaHux/cepsepa, iX NPOrpamMmHUX KOMMOHEHTIB.

12.8. Onepatop He Bignoeigae 3a goctynHictb MIC B nepiog npoBegeHHs Pe3epBHOMO KOMiOBaHHS, LLO
NPOBOAUTBCH «XMapHUM» LIEHTPOM OOpOOKM JaHWX 3@ BCTAHOBMNEHVMM HUMK rpadpikoMm. 3a3HayeHi BUnagkm He €
iHUngeHTamun B pOo3yMiHHI Lboro [lorosopy.

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHATNBHE HEKOMEPLIVHE MIAMNPUEMCTBO "MICBKA TOBAPUCTBO 3 OBMEXEHOI BIAMOBIOATBHICTIO "XENCI
KINIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOT MICBKOT PAON YKPAIHA"
Micue peectpadii: Micue peectpadii:

YkpaiHa, 61176, XapkiBcbka 06n., micto Xapkis, CANTIBCbKE LUOCE, Ykpaina, 01025, Kui, Bo3gsmkeHcbka, 6yamHok 56, NMOBEPX 5
OyanHok 266-I

p/p UA563515330000026009052101580 p/p UA963005280000026000000024293
B Xapkiscbke 'PY AT Kb 'TpuBatbaHk' B AT 'OTN BAHK'

M®O 351533 M®O 300528

Kog €0PIMOY 03293853 Kog €0PMOY 44703690

IMH IMH 447036926563

OupekTtop PomaHeHko Onbra OnekcaHgpiBHa OupekTtop HoHeub €BreH €BreHoBUY



(0918522504439498
IDETOE R

Dopatok Ne 2

no [loroBopy npo AocTyn A0 OHJfanH cepBiciB Ne 23-12-22-77
Mepenik onnanH cepsiciB MIC, oo AkMx moxe oTpumMyBaTh AOCTYNn 3aMOBHUK

3aMOBHVK MOXe OTpMMyBaTV AOCTYN OO HAaCTYMHUX oHNarH ceps.icie MIC:

Posknap;

PeecTpatypa;

EnekTpoHHa MeauyHa kapTa naudieHta (EMK);

IcTOpist NauieHTa B paMkax cuctemu;

KabiHeT nikapsi;

YnpasniHcbkuin 06nik nikapcbkmx 3acobiB Ta ToBapiB MEANYHOTO MPU3HAYEHHS;
YnpasniHHA nocnyramu;

3BiTM Ta CTAaTUCTUKA;

Kon-ueHntp';

10. SMS-poscunka?

11. CrauioHap;

12. 3abesneveHHs 6e3nekn (KC3I);

13. OocTyn o LIB[ (enekTpoHHa cucTema 0XOpOoHW 300poB’a)s.

©CoNoO>OA~LON =

dyHKUiOHanNbHI MOXNUBOCTI oHNamH cepsicis MIC, goctyn 40 sKUX OTPUMYETbLCA 3aMOBHUKOM, BU3HAYaeTbCA
OnepaTtopom Ta/abo BIigNOBIAHMMW HOPMaTUBHO-NPABOBUMMW akTamu, LIO PErynoTb  (YHKLIOHYBaHHS
€EKTPOHHOI CUCTEMW OXOPOHM 340POB’A.

PEKBI3UTU CTOPIH

3AMOBHUK ONMEPATOP
KOMYHATNBHE HEKOMEPLIVHE MIANPUEMCTBO "MICBKA TOBAPUCTBO 3 OBMEXEHOI BIAMOBIOANBHICTIO "XENCI
KINIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOT MICBKOT PAON YKPAIHA"
Micue peectpauii: Micue peectpadii:

YkpaiHa, 61176, Xapkiscbka 0bn., micto Xapkis, CANTIBCbKE LUOCE,  YkpaiHa, 01025, Kuis, Bo3asuxeHcbka, byauHok 56, MOBEPX 5
OyanHok 266-I

p/p UA563515330000026009052101580 p/p UA963005280000026000000024293

B Xapkiscbke 'PY AT Kb 'TpusatbaHk' B AT 'OTIN BAHK'

M®O 351533 M®O 300528

Kog €0PMOY 03293853 Kog €0PMOY 44703690

IMH IMH 447036926563

OupekTtop PomaHeHko Onbra OnekcangpiBHa OupekTtop [oHeub €BreH €BreHoBUY

lrexHiuHe pilweHHA ana 06niKy A3BiHKIB 3amosHMKOM B Helsi

’gkntoyac B cebe nosigomneHHn, HeobXigHi pna peectpauii Ta Bxoay (asTopu3sauii) 8 Helsi; He Bkntouae SMS-poscunky
iHbopmaujiiiHOro xapakrepy, NiAKNOYEHHA AKOI PEryNloETbCA OKPEMOLO yroaoto (3a 6arkaHHAM 3aMOBHMKA).
3gignosigHo fo aaHux, onybnikosaHux gna MIC Helsi, Ha caitti N “EnektpoHHe 3a0pos’a”.
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HDopatok Ne 3
po [loroBopy npo AocTyn A0 OHJfanH cepBiciB Ne 23-12-22-77
Mopsagok onnatu

1.3a ogHopasoBe HagaHHA JocCTyny A0 oHnawnH cepsiciB MIC 3 npaBom KOpUCTYBaHHS ANS NpauiBHUKIB
3amoBHMKa npoTarom cTpoky aii Jorosopy, Onepartop Mae npaBo Ha onnarty, sika ctaHoBuTb 1.20 rpH. (3 MOB).

2.0nnata 3ginMcHOeTbC 3aMOBHMKOM Ha nigctasBi PaxyHky, skui Buctaensetbcsa OnepatopoMm B
€NEKTPOHHIN hopMi.

3.3amoBHuUK 3giricHioe onnaty PaxyHKy y 6e3roTiBkOBi popMi, B HaLUioOHamnbHiA BantoTi YKpaiHW, LWSXOM
nepepaxyBaHHS FPOLLOBUX KOLUTIB HA pO3paxyHKOBWIA paxyHok OnepaTtopa npoTaromMm 3 pobouMx AHIB 3 MOMEHTY
OTpUMaHHS PaxyHky

4.[1aTol0 onnatu BBaXKaETbCHA [aTa 3apaxyBaHHsS KOLWTIB Big 3aMOBHMKa Ha paxyHok Onepartopa, sikun
3a3HadeHo y [lorosopi.

5.MepBUHHI JOKYMEHTW, WO NiATBEPOXKYIOTb 3AIMCHEHHSA rocnogapcbkoi onepauil HaneXxHuM YWHOM
cknagatotbes OnepaTopom B Ha CyMy KOLUTIB, sika BU3HadeHa PaxyHkom. BignosigHuii AKT Npo HagaHHs 4OCTyny
OO0 OHmnarH cepBiciB cknagaetbcss OnepaTopoM B €nEKTPOHHIN  (OOpMi, CKpINmeTbCst  KBanidikoBaHUM
€IeKTPOHHMM MiANNCOM Ta HaJaeTbC 3aMOBHUKY.

6.Y Bunagky HenignucaHHs 3amMOBHWMKOM BigMnoBigHoro Akta npoTsarom 3 pobounx OHIB 3 MOMEHTY AOro
OTPVMaHHS, BiH BBaXXa€ETbCHA BU3HaHNUM 3aMOBHUKOM y MOBHOMY 00CA3i 6e3 3ayBakeHb, LLIO 3a CBOiMU NPaBOBUMY
Hacrigkamu NpUpIiBHIETLCSA A0 NiagnucaHHa Akta oboma CTopoHamu.

7.Y BMNaaKy NpocTpoYeHHs 3aMOBHMKOM onnaTty 6inbL Hixk Ha 30 kaneHgapHux gHis, OnepaTtop Mae Npago:

a) 6e3 nonepemKkeHHs MPUNUHUTU HadaHHA 3aMOBHWMKY [OCTyny A0 oHnanH cepsicis MIC (B Tu
3abrokyBaTtu 06MikoBi 3anMcK npauiBHMKIB 3aMOBHUKa) 0 MOMEHTY MOBHOIO MnoralleHHs 3aboproBaHOCTi, NPO WO
3aMOBHMK MOXe [0OAaTKOBO MOBIAOMITATUCS LUMSIXOM HanpaerneHHs iHhopmauiiHMX MOBIAOMIIEHb;

©) posipBaTtu [JOroBip B O4HOCTOPOHHBOMY MOPSIAKY LUMSIXOM HaACUITaHHA BigMOBIAHOMO NOBigOMIIEHHS. B
LbOMY BUMNAAKY AaToo NpunuHeHHs aii JloroBopy 6yae aata oTpyMaHHs 3aMOBHMKOM TaKoro NoBigOMIMEHHS.

8.Butpatu Ha yTpMmMaHHAa KaHaniB 3B‘A3Ky, 4OCTYN A0 Mepexi IHTEpHET, a TakoX iHWi BUTpaTM 3aMOBHUKa,
crnpsiMoBaHi Ha opraHisauito, obcnyroByBaHHs Ta NiATPUMaHHSA anapaTHOro i MporpaMHoro 3abesneyeHHs Ans
poctyny go MIC, € npsmumu BUTpatamm 3amMOBHUKA, Ta B )KOAHOMY pasi He MOXYTb OyTU NoknageHi (K NpsiMo Tak i
onocepegkoBaHo) Ha OnepaTtopa.

9.lna obmiHy pokymeHTamm Mmix OnepaTopoM Ta 3aMOBHMKOM  BUKOPUCTOBYKOTLCHA  CepBicu
«[dokymeHT.OHnanH» Ta «M.E. Docy.

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHAJNIBHE HEKOMEPLIVHE TMIAMPUEMCTBO "MICBbKA TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIOATBHICTIO "XENCI
KNIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOI MICLKOT PAOM YKPATHA"
Micue peectpauii: Micue peectpadii:

YkpaiHa, 61176, Xapkiscbka 0bn., micto Xapkis, CANTIBCbKE LUOCE, YkpaiHa, 01025, Kuis, Bo3asuxeHcbka, byauHok 56, MOBEPX 5
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Dopatok Ne 4

no [oroBopy npo AocTyn A0 OHNaunH cepBiciB N223-12-22-77

Mopsipok Ta yMOBM 06POOKM NepcoHaribHUX JaHux
KiHueBux kopuctyBauis MIC (cy6'ekTiB nepcoHanbHUX AaHWX)
1. Bu3HayeHHSA TepMmiHiB

1.1. O6pobka nepcoHanbHMX AaHux — Oyab-sika Aia abo CyKynHiCTb A, Takmx Ak 3bupaHHs, peecTpauis,
HaKonMu4YeHHs1, 30epiraHHsl, aganTyBaHHA, 3MiHA, MOHOBMEHHS, KOMMIMAUIA, BWKOPUCTAHHA | nepegaya,
3HEOCOONEeHHs!, 3HULLEHHS NepcoHanbHUMX AaHux, 3 BukopuctaHHam MIC B iHTepecax cy6’ekTiB nepcoHarnbHUX
OaHnX.

1.2. 3aranbHi gaHi npo ocoby — 30Kkpema, ane He BUKIYHO: Mpi3BuLLEe, iM's, NO GaTbKoBi, cTaTh, AaTa
HapoOKEeHHS, NacnopTHI AaHi, MicLe peecTpalii Ta MicLe NPpOXUBaHHS, 3acobu 3B’A3Ky.

1.3. YyTtnumei gaHi npo ocoby — AaHi, WO CTOCYTLCS CTaHy 300pOB’ss 0cobu, B TOMY YMCHi, ane He BUKITHOYHO:
Megu4dHa iHgopmauist Npo ocoly, WO MICTUTb HE NULLE CBIAYEHHS NPO CTaH 340pOB’sl, a i Npo iCTopito XBOpoou,
3anpornoHOBaHi JOCMIgKEHHS i NiKyBasbHi 3aX04un, NPOrHo3 MOXIUBOIO PO3BUTKY 3aXBOPKOBAHHS, Y TOMY YMCHIi Npo
HasBHICTb PU3MKY A58 KUTTS | 3A0POB’S, @ TaKOX reHeTUYHi Ta BioMeTpuYHI AaHi.

2. MeTta 06pob6ku

2.1. CTOpOHM B3aEMHO NepeaoTb NpaBo 00poOKM NepCcoHanbHNX aHNX A58 3abe3nedYeHHs MOBHOLIHHOIO Ta
6e3nepebiriHoro dyHkLioHyBaHHA MIC B iHTepecax cy6’exTiB NepcoHarnbHUX AaHUX.

2.2. 3amoBHUMK popy4ae, a Onepatop npuriMae Ha cebe 3060B'A3aHHSA 3aiicHIOBaTU 0OPO6KY NepcoHanbHUX
AaHnx ocib, ki € nauieHTamn 3amoBHMKa Ta/abo 3BepTaloThCs 3@ HAaAaHHAM MeAMYHOT 4oNnoMorn abo MeanyHnX
nocnyr oo 3amoBHuMKa Ta/abo ocib, CNOCTEepEXEHHs 3a CTAHOM 340pPOB’A KX € 000B’A3KOM 3aMOBHMKa 3rigHO 3
MONOXEHHAMN HOPMATMBHO-MPABOBUX akTiB, 3abe3neqytoun HanexHWU 3axMcT Ta CXOPOHHICTb TakMX AaHuX. Y
ubOMy BMMAAKy 0Opobka mepcoHanbHUX AaHuX BKIOYae B cebe: Oyab-AKy fAito abo CyKymHicTb A, Takux K
30MpaHHS, peecTpauisi, HaKoNU4YeHHs, 3bepiraHHs, aganTyBaHHS, 3MiHa, MOHOBIIEHHS, KOMMINALiS, BAKOPUCTAHHS i
nepepadva, 3HeOCOONEHHS, 3HULLEHHST NePCOHANbHUX daHNX.

Onepatop gopy4ae, a 3aMOBHUK npuiiMae Ha cebe 3000B'sI3aHHA 3AiicHIOBaTU 06pobKY nepcoHarnbHUX
AaHnx ocib, ski € KiHueBmuMun koprctyBadammu MIC Ta/abo Buasunm 6axaHHs ctatu KiHueBuMu kopuctyBadammu MIC,
3a6e3neyqytoun HaNeXHU 3aXMCT Ta CXOPOHHICTb Takux AaHuX. Y LbOMY BUNagKy o0Opobka nepcoHanbHUX AaHWX
BKItouae B cebe: 36UpaHHs, peecTpalito, HakoMUYEHHS, 36epiraHHs, 3MiHy, Nepeaady Ta 3HULLEHHS AaHUX.

2.3. MeTolo 30MpaHHA MNepcoHanbHUMX OaHuX 3aMOBHMKOM € OpraHisauis 3axodiB 3 OXOpPOHM 3[40poB’s,
MEONYHOrOo CMOCTEPEXEHHS!, BCTAHOBIIEHHS MeOW4YHOro AiarHo3y, 3abe3neyveHHsl MikryBaHHA 4YM NiKyBaHHS,
HadaHHS iHWWX MegudHMX nocnyr Ta/abo MeguyHoi gonomMoru, nepegada MeanyHnX OaHuX Npo nauieHTa iHWnm
3akragamMm OXOPOHW 300pOB’'st Ta (hisnvHMM ocobam-nignpueMusiM, L0 OTPUMAanu MilUeH3il0 Ha MNpOBamKEHHS
rocrnofapchKoi AiANbHOCTI 3 MEAMYHOT NPaKTUKK, Y BUNALKaX, BCTAHOBNEHWX HOPMATUBHO-NPABOBUMM akTaMu, LM
[orosopom abo 3rogoto cyb'ekTa nepcoHanbHUX AaHuX, a TaKoX BHECEHHs iHdopMauii A0 BU3HAYEHUX
3aKOHOAABCTBOM YKpaiHu peecTpiB (B T.4. 3BITHOCTI).

2.4. MeTolo 30MpaHHA nepcoHanbHUX AaHmx OnepaTopoM € opraHiszauis 3axofiB 3 OXOPOHM 3[40poB'SH,
npoLecy HagaHHA MeguYHoI AonoMoru Ta/abo MeanyHux nocnyr, 3agoBosieHHa noTpeb KiHueBux kopuctyBadis, B
TOMY 4mchi 36epiraHHs Ta HagaHHs iHpopmauii (B T.4. 3a 4ONOMOro MobinbLHOro JodaTky), HagaHHs KiHueBomy
KopucTyBady iHopmalii, Wo € 4 Moxe ByTn Ans Hboro uikaBol Ta/abo notpibHow y cdepi meamumHn abo
dapmakonorii/chapmauii, a TakoX opraHidawis BHeCEeHHs iHpopmaLii 4O BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu
peecTpiB (B TOMY YMCHi 3BITHOCTI).

2.5. CTOpOHM rapaHTylTh:

e repcoHarnbHi JaHi OTPUMaHi 3aKOHHMM cnocoboM, mMeTa 300py NepcoHanbHUX OaHUX He CynepeynTb
BMMOram 3akOHOAABCTBa Ta CyMiCHa 3 METOH0, 3a3HadeHot B [JoroBopi Ta 3rofi, HagaHin KiHueBnm KopucTyBadyem
MIC;

® HasIBHICTb Ta 36epexxeHHs1 MPOTAroM BCbOrO CTPOKY OOpOOKM nepcoHanbHMX AaHux (B TOMY 4dMchi —
YYTNMBUX OAHUX), 3roamn CyD'eKTiB NepCoHanNbHMX AaHMUX Ha 30ip Ta 06pobKy TakMx JaHUX Y MUCbMOBIN hopMi, Npo
wo mMoxe pobutmca sigmitka B MIC, a y BuNagKy HagaHHS eneKkTpOoHHOI 3rogn — Yy dopmi iory. Y BUKITHOYHUX
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BMMNagkax 3roga Ha 36ip Ta 06pobKy nepcoHanbHMX AaHNX MOXe BpaTtucs y iHwWin dopmi, Wo gae amory 3pobuTtun

BMCHOBOK NP0 HaJaHHs 3roan 3a ymMoBu 060B’s13KOBOro 36epexxeHHst iHbopMallii, Lo MOXe NiaTBepanuTY OTPUMAaHHS
Takoi 3roau;

e cBOeYacHe gosefeHHs Ao iHwoi CTopoHu iHbopmalLii Npo BigKNMKaHHS Cy6'eKTOM nepcoHarnbHUX AaHux
3roan Ha 06pobKy NOro NepcoHanbHMX AaHUX.

e 30epiraHHsl nepcoHanbHux gaHux B MIC 3giicHI0ETbCS Y hOpMI, LLIO JONyCKaE iaeHTUdiKaLuito di3ndHoi
ocobu, AKOi BOHWM CTOCYHOTbCSH, He OOBLUE, HidX Lie HeOOXiAHO AN 3aKOHHUX Uinen, y sikux BoHW 36upanuca abo
obpobnsaTbes.

® 3a0e3ne4eHHs1 yMOB 00pOOKM NepcoHanbHNX 4aHuX, KOHQIAEHUINHOCTI Ta 6e3nekn NepcoHanbHUX AaHux,
BCTaHOBMNEHMX 3akoHOM Ykpainu «[1po 3axuct nepcoHanbHMUX gaHux» 1a 3akoHoM Ykpainum «[po iHdpopmauitor.

2.6.MeToto 0OpobOKM nepcoHanbHux AaHux CTopoHamu €: 30MpaHHs, y3aranbHEHHs, cucTemaTtusadis,
cniBCTaBneHHs1, 36epexxeHHs Ta Bigdip iHbopMaLii Mpo NauieHTiB, iX CTaH 300POB’s, pe3ynbTaTh 4iarHOCTUKN CTaHy
3[0pOB’sA, NiKyBaHHA Ta peabiniTauito ons OTPUMaHHA BiOOMOCTEN, siki HEOOXigHI B TOMY uucni, AN NPpUAHATTS
pilUEHHA NpauiBHMKaMy 3aMOBHMKA LWOAO HafdaHHS HeobxigHOI MeauMyHoi gonomorn abo MeguyHMX MOCHYT,
3agoBoneHHs notpeb KiHueBux kopucTyBadiB, B TOMy u4mcri 36epiraHHsa iHopmauii, HagaHHa KiHueBomy
KopucTyBady iHopmalii, Wo € 4 Moxe ByTn Ans Hboro uikaBol Ta/abo notpibHow y cdepi meamumHn abo
hapmakonorii/bapmadii a Takox 3abesneyeHHs BeJeHHS BU3HAaYEeHUX 3aKOHOAaBCTBOM YKpaiHu peecTpiB (B TOMY

yncni 3BiTHOCTI).

2.7.Mepenik gin (onepauin) 3 00poOKM nepcoHanbHUX AaHux: 30MpaHHs, BHECEHHS, peecTpalis,
cucTemMaTmaauis, HakonuyeHHs, 30epiraHHsi, aganTyBaHHs, 3MiHa, KOMMINAUis, MOHOBMEHHS, nepedavya,
3HEOCODONEeHHN Ta 3HULLEHHS.

2.8.06c4r nepenaHnx ans ob6pobku NnepcoHanbHNX AaHUX MOXe BKIoYaTh B cebe HacTyMHi AaHi:

1) 3aranbHi AaHi npo ocoby:

® npi3BuLe, iM's, N0 BaTbLKOBI;

® crTathb;

® [aTa HapOOKEHHS;

® acnopTHi AaHi;

® peecTpauiiHMi Homep 0bNIKOBOI KapTKM NIlaTHMKa nogaTkiB (3a HasiBHOCTI);
® Micue peecTpalii Ta/abo Micue NpoXMBaHHS,

® dotorpaddis;

® 3acobu 3B’A3KY, Taki K agpeca enekTPOHHOI MOLWTY i HOMep TenedoHy;

e [P agpecy;

® HWi gaHi, ski BHocsTbesa y MIC abo iHdbopMmauisa npo fii, 3AincHeHi y cucTtemi;

® jHdopmaLis npo YMOBM CTPaxoBOro nosicy y pasi Moro HasiBHOCTI, 30Kpema nepiog Ail 4OroBopy,
CTpaxoBa Cyma Ta CTpaxoBUN NNarix;

® [aHi Npo NoB’sa3aHnx ocib (y BUNagKy, Konu BkasaHi nauieHtamm abo € onikyHaMu 4m MiknyBanbHUKamu),
3okpema 1B, cTatb, gaTa HapodXeHHs, Ta iHwa iHdopmalis B JOKYMEHTI, WO 3acBigqye 3B’A30K (BCTaHOBMEHHS
TaKoro 3B’s3Ky NoTpebye NOrogXKeHHsi NoB’a3aHmX ocib);

® inbrosi KaTeropir;

® jHwa iHdopmalis, Wwo BignoBigae ymoBam 3roan CyO’ekTa MepcoHanbHUX OAaHUX Ta/abo YMHHOro
3akoHodaBcTBa YKpaiHu.

2) 4yTnuBi gaHi, TOGTO TakKi, WO CTOCYIOTLCS CTaHy 300POB’A Cy0’ekTa NepCcoHanbHUX gaHuUX:
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® jHdopMmaLis Npo CIMENHOro nikaps, ICTOpisS yKnagaHHsa Aeknapauin 3 ciMernHuMK fikapsmu, 3anuc Ha
npuiomM J0 nikaps, cam akT 3BepHEHHS [0 Nikaps, 3annaHoBaHi Bi3UTW Ta NoB’d3aHa 3 HUMK iHopMaLlis;

® BCs Mean4Ha iHdopMalid, Wo MICTUTb He Nule AaHi Npo CTaH 340poB’s, a M Npo icTopito XBopobu,
3anponoHOBaHi AOCHiAKEHHS | NikyBarnbHi 3ax04u1, HanpaBneHHs!, pe3ynstaTi Meau4yHoro OOCTEXeHHS Ta Ha4aHHA
MeOUYHUX MOCMYr, MPOrHO3 MOXIMBOrO PO3BUTKY 3aXBOPKOBAHHS, HasIBHICTb PU3MKY ANSA XUTTA | 300pOB’H,
BiANOBIOHI MEONYHI JOKYMEHTM, LLIO CTOCYHOTLCSA 340POB’s iCTOPIS MOLWYKY Ta OpOHIOBaHb/3aMOBIEHb JiKiB.

iHcbopMmalList Ipo oTpMMaHi cyG’eKTOM NepcoHarbHUX AaHWX BaKLMHW, 30KpemMa:

Aarty BakuuHauii;

nopsiaKoBUIN HOMEpP O03K;

BUPOBHMKA | TOProBy Ha3BY BaKLWHW;

iM’S1 NIIOOVHK, FKa BHECNA 3annc Npo BaKUMHaLio;

TWM Npoueaypw, A03yBaHHS, LUMSX BBEAEHHS BAKLUWHWY;
JIoKani3auisi BBeeHHS BaKLWHWY;

KOZ Ta OMuc BaKUMHMU;

KifbKiCTb 403 MO NPOTOKONY;

eTan BakuuHaLllil;

aBTOP i ONUC NPOTOKONY BaKUMHaLi.

2.9.0nepatop 3abesnedyye nepegavy AaHux nNpo ocoby (WOoA0 SKMX BiH € sIK BONOAINbLEM, Tak i
pO3MopsaHNKOM) Y 3alumpoBaHOMYy BUTNAAI.

2.10.0nepatop 3abesneyye 36epexeHHA 4yTnMBUX AaHuX (WOAO SKUX BiH € $K BOMoAinbueMm, TakK i
posnopsagHukom) y MIC okpemo Big gaHux, 3a akummu ocoby moxe 6yTn ineHTudikoBaHo. 3icTaBneHHs 3a3HavyeHol
iHpopMmauii Moxnuee nuwe ocoboto, sika Hagana 30060B’s13aHHS MPO HEPO3rOSOLLEHHS, Ma€e BiAMOBIAHUA pPiBEHb
noctyny, HagaHun 3amoBHUKOM, Onepatopom abo cy0’eKTOM mepcoHanbHUX AaHuX, Ta 3BepHynacbk o MIC 3
BMKOPUCTaHHAM YHiKanbHUX ideHTUdikaTopiB AOCTYNY.

3.Mopsinok Ta ymoBU 06p0oOKM NnepcoHanbHMx AgaHux CtopoHamum

3.1.06pobka nepcoHanbHMX OaHWX 30IACHIOETLCA BIOMOBIAHO OO BUMOr 3aKOHOA4aBCTBa YKpaiHM Ta ymMOB
3rogu, HagaHoi cyb’eKTOM NepcoHanbHUX AaHuX.

3.2.06pobka nepcoHanbHUX AaHWX 34iINCHIOETLCS BiANOBIAHO 40 MeTU 0OpoOKuU.

3.3.MoyaTok 06p0o6KM NepCcoHanbHNX AaHUX (PIKCYETLCA aKTOM NPO NoYaToK 06POOKM NepCcoHanbHUX AaHUX.

3.4.3akiH4eHHs1 00pobKM NepcoHanbHUX AaHMX (PiKCYETbCSt aKTOM NPUNMHEHHS 06POBOKM NEPCOHANbHMX AaHUX.

4.MpaBa Ta 060B'A3KM CTOPIH

4.1.CTopoOHU, Ak Bonoainbui nepcoHanbHMX AaHUX 3000B'A3yI0TLCSA:

® [Ins 06pobkn nepcoHanbHUX OaHWX BUKOPUCTOBYBATM Y CBOIN AiANbHOCTI nporpamHe 3abesneyeHHs
Oneparopa, a came — MIC;

® 3pincHioBaT 30ip nepcoHanbHMX [AaHWMX BUKIIOYHO Yy  BiAMOBIAHOCTI

Hapgaeatn OOCTOBIpHI, TOYHI | NOBHI NepCcoHankbHi AaHi;

nonepeaHbor 3roaoto Cy6’€KTiB nepcoHarnbHUX gaHnXx.

[0 3aKoHodascTBa, 3a

® 306epirat nignucaxi cyb’ekTamm nepcoHanbHUX OaHUX 3roam Ha obpobKy nepcoHanbHUX OaHuX, a y
BMMNaaKy HagaHHS enekTPOHHOI 3rogu — BiAMNOBIAHWUIA NOT, BECb CTPOK NpoBeAeHHs1 06pobku;
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® Ha Bumory ogHiei 3i CTopiH npoTarom ABox poboumx OHIB HagaBaTu 4oKasy 3aKOHHOCTI OTPUMaHHS
nepegaHmx ans obpobkn NnepcoHanbHNX 4aHnx, B TOMY YACNi HagaBaTy s ornsigy Ta/abo 3HATTSA Konil, nignucaHi
cyb’ekTamMmmn NepcoHanbHUX OAHWX 3rogn Ha 0OpoOKy nMepcoHanbHUX AaHWX, @ Y BUNALKY HaJaHHSA enekTPOHHOI
3rogu — BiANOBIgHWIA NOT.

® He BXMBaTM XOQHUX 3axofiB, siKi CBiAOMO abo HEHAaBMMUCHO MOXYTb MOTArHYTU 3@ COBOI MOPYLUEHHSI
HopMarbHOro yHKLIOHYBaHHSA NporpaMHoro 3abesnedeHHsa Oneparopa.

® HeranHo noBigoMnsiTM ynoBHoBaXkeHMM ocobam CTOpiH Mpo akTu po3ronolleHHs ineHTudikatopis
[OCTyny, 3a JOMOMOrOI0 SIKMX MOXHa oTpumaTu goctyn Ao 6a3 gaHux Onepatopa abo 3amMoOBHMKA, MPOrpamMHOro
3abe3neyeHHs OnepaTtopa; HecaHKLiOHOBaHOro 4oCTyny Ao 6a3 nepcoHanbHUX gaHux Onepatopa abo 3amoBHMKa,
nporpamHoro 3abesnedyeHHsa Oneparopa.

® [loBigoMNATM OOCTOBIPHY KOHTAKTHY iHOOpMaLito Ta PeKBi3nTK i CBOeYacHO crnosiwath iHwy CTOpOoHy
Npo 3MiHYy KOHTaKTHOI iHhopmMaLiii Ta pekBi3uTiB.

4.2.CtopoHu, ik Bonoainbui nepcoHanbHMX AaHUX, MaloTb NpaBo:
® Bumaratu yCyHeHHs MopyLUEHb YMOB Liboro [JoroBopy;
® OTpumyBatu iHpopMauito Woao npouecy 06podku NepcoHanbHNX AaHWX;

® Ockapxutw gii iHwoi CTOpoHN B CYA0BOMY MOPSAKY.

4.3. CTtopoHM, sik Po3nopsigHuku, 3060B’A3yOTbCA:

e HE PO3roroLlyBaTh i He MOLIMPIOBATU NepcoHarnbHi AaHi 6e3 3rogn Bonoginbusa nepcoHanbHUX gaHux
Ta/abo cyb'ekTa nepcoHanbHUX AaHux Ta/abo y Bunagkax, Wo He nepenbadeHi 3akoHOM;

® OTPUMYBaTUCS NOpsiaKy 06po6KM NepcoHanbHUX AaHUX y 6azax NepcoHanbHUX AaHUX.

® BUKOHyBaTW BUMOMM pJdaHoro [loroBopy, 3akoHOO4ABCTBa YKpaiHM Ta 3rogu, HagaHoi cyb’ekTom
nepcoHanbHNX OaHWX;

® HEranHo MoBIAOMIIATN YNOBHOBaXXeHMM ocobam BonoginbLusa npo BUNAOKM HECAHKLOHOBAHOIO JOCTYNy
Ta/abo GakTn posrofnoweHHs igeHTudikaTopie goctyny go 6a3 gaHux PosnopsgHuka abo Bomoginbus,
nporpamHoro 3abesneyeHHsi PosnopsigHuka (MIC);

enepenaBaT MepcoHarbHi AaHi BUKMIOYHO: a) 3aknagaM OXOPOHM 300poB’'s Ta (isndHMM ocobam-
nianpueMusam, Lo oTpMMarnu nileHsito Ha NPoBagKEHHSI roCNOAapPCbKOT AIANbHOCTI 3 MEAMYHOI MPaKTUKN 3 METOIO
OTPMMaHHSA Cy0’eKTOM MepCcoHanbHUX [aHWX MegudHoi gonomorn Ta/abo meaumyHux nocnyr; 6) opraHam,
YNOBHOBa)XEHUM BiNOBIOHO 40 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, Ha BeOeHHs BignoBigHUX peecTpiB (B TOMY yncri
3BIiTHOCTI); B) ocobam, BU3HA4YEHMM CyO’eKTOM nepcoHanbHUX AaHux 3a gonomorowo MIC (B Tomy uucni, ane He
BMKITHOYHO — CTPaxOBMM KOMMAHIAM, WO HafgakTb CyD’eKTy NepcoHanbHMX AaHuX NOCIYrU 3i CTpaxyBaHHS XAUTTS,

300pOoB’A Ta/abo npauesgaTHoCTi).

4.4.CTopoOHU, ik Po3nopsaaHuKn nepcoHasribHMX AaHUX, MaloTb NpaBo:
® BuUMaraTy YCyHeHHs nopyLueHs yMoB [JOroBopy.

® BUKOPUCTOBYBaTW NepCOHarbHi AaHi B iHTepecax cy6'ekTa NepcoHanbHNX AaHMX B NPOLEC 30iMCHEHHS
OiSANbHOCTI, WO He cynepevnTb NpeameTy Lboro [1oroBopy Ta 3asiBneHin meti 06pobku.

® BuMmaraTu Big Bonoginbusa HagaHHs NiaTBepAXEeHHs! 3aKOHHOCTI OTPMMaHHSA nepefaHux ans obpobku
NnepcoHanbHUX AaHWUX;

® ockapxuTtu gii iHwoi CTOPOHW B Cy4OBOMY NOPSOKY.

4.5. Onepartop, gk Po3nopsagHUK nepcoHanbHMX OaHWX, BONOAINbLEM SKUX € 3aMOBHUK:
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® 3/iNCHI0OE aAMiHICTpyBaHHSA Beb-cepBepiB, 6a3 aaHunx Ta MIC B winomy, 3abesnevye iX JOCTYMNHICTb;

® 3[iNCHIOE 3aXUCT HadaHMX NepPCoHarlbHUX AaHMX Big HECAHKLIOHOBAHOIO BUKOPUCTaHHS, COTBOPEHHS,
3HULLEHHS abo 3MiHW;

® 3piicHi0e 06pOoOKYy NepcoHanbHUX AaHMX 3 METOK OpraHidaii npouecy HagaHHA MeanYHOI ONOMOoru
Ta/abo MeguMyHNX NOCIyT;

® 3.iicHI0OE HacTynHi Aii (onepauii) no obpobLi NnepcoHanbHUX AaHMX B pamkax [JoroBopy: 30vpaHHs,
BHECEHHS1, pEeecTpalisl, CcucTeMaTtu3auisi, HaKoMuM4yeHHs, 30epiraHHs, aganTyBaHHS, 3MiHa, KOMMIMAUis,
MOHOBIEHHS, Nepefaya, 3HeO0CObNEeHHS Ta 3HULLEHHS;

® Y Bunagky, Ko 3amMOBHUK BU3HAYMTb HOBOIO pPO3MnopsiaHMKa NEPCOHAnNbHMX AaHUX Anst iX 0Opobku y
MIC (wnsixom nignucaHHs BigNOBIQHOIO AOroBOpPY), HEraMHO 34INCHIOE Nepefayvy NepcoHanbHUX OAaHUX Ta iHWWOT
iHpopmauii, BHeceHoi 3amoBHuUkoM Yy MIC, HOBOMY pO3MOPSAHUKY.

4.6.3aMOBHVIK , Ik PO3MOPSAAHUK NepCoHanbHNX AaHUX, BOSOAINbLEM sikux € OnepaTtop:

® 3fiiicHioe 0BpOBKY nepcoHanbHUX AaHux 3 MeTOK opraHisauii noBHouiHHOI pobotn MIC Ta
3abe3neveHHs1 pobOTK ENEKTPOHHNX CEPBICIB (B TOMY YMCTi, ane He BUKITHOYHO — EMEKTPOHHOIo 3arnucy Ha npuimnomMm,
€IeKTPOHHOI MEAMYHOI KapTKM Ta iH.);

® 30iMcHI0OE HacTynHi Ail (onepauii) Nno obpobui nepcoHanbHWX OaHuWx B pamkax [loroBopy: 3miHa,
36upaHHs, BHECEHHS, peecTpaLlis, HaKonMYeHHs, 36epiraHHs Ta nepegava.

5.KoHigeHUiMHICTb Ta 3aXUCT NepCcoOHaNbHUX OAaHUX

5.1.CTOopOHM 3060B'A3yI0TECS AOTPUMYBATUCS PEXMUMY KOHIAEHLIMHOCTI LOAO AaHUX, ki cTanu iMm BigoMi npu
BMKOHaHHi [Jorosopy.

5.2.1pu o6pobui nepcoHanbHMXx gaHux CTopoHu 3abe3nedyloTb iX 6e3neky KOMMMNeKCoM opraHisauinHuX i
TEXHIYHMX 3axofiB B obcsrax, HeObXigHUX ANs OOCArHEHHA 3a3HadveHoi meTu. 3okpema, Gesneka gocaraeTbcA
3aCTOCYyBaHHAM B Mipy HEOOXiAHOCTI HACTYMHUX 3axXOAiB:

© 32CTOCYBaHHAM OpraHi3auinHuMX | TEXHIYHUX 3axopaiB Wwoao 3abesneyeHHss 6e3nekn nepcoHanbHUX JaHUX
npu ix obpobui B MIC, aki HeobXigHi Ta JocTaTHI ANA BUKOHAHHA BUMOT LLOAO 3aXWUCTY MEepPCOHanbHUX OaHUX,
BCTaAHOBMNEHNX 3aKOHOAABCTBOM,;

® BU3HA4YEHHsIM 3arpo3 6esneLi nepcoHanbHNX gaHux npu ix o6pobui B MIC;
® OLiHKOK e(PEeKTMBHOCTI BXUTUX 3axodiB LWoao 3abe3neyeHHst 6e3neku nepcoHanbHUX AaHux;

® BUSIBMEHHSIM (PaKTiB HeCaHKLiOHOBaHOro AOCTYMNy A0 NepCoHamnbHUX AaHuX, BXUTTAM BignoBigHMX Ta
[0CTaTHiX 3aX0AiB Ans NPUMUHEHHS Takoro AOCTyMy;

® KOHTPOSIEM 32 NPUINHATMMM 3axo4amMm LWoao 3abe3neveHHst 6e3nekn NepcoHanbHUX OaHKX;
® BCTAHOBIIEHHAM NOPSAAKY AOCTYNy A0 NepcoHanbHMX AaHnx, obpobntosaHux B8 MIC.
5.3.0nepatop, sk agMmiHictpaTop MIC, 3acTocoBye B Mipy HEOOXiOHOCTI HACTYMHI 3ax04u:

e OLiHKa e(eKTUBHOCTI BXUTUX 3axofiB 3abesneveHHs 6e3neky nepcoHanbHUX AaHWX [0 BBEAEHHS B
ekcnnyarauito MIC (B TOMy 4mcni KOXXHOro HOBOro moayns Ta/abo Bepcii);

® ypaxyBaHHS pO3BUHEHOI iHppacTpykTypu MIC, wo Bknodae B cebe, B TOMY YUCTIi, “XMapHi” pileHHs Ta
KaHanu 3B’s3Ky;

® NOHOBMEHHSA MEPCOHANbHUX OaHUX, MOAUMIKOBAHMX abo 3HULLEHUX BHACNIAOK HEeCaHKLiOHOBAHOroO
OOCTyny A0 HUX;

e 3abe3neveHHs peecTpalii Ta 00niky BCiX AiN, WO 34iMCHIOTLCA 3 NepcoHanbHUMu gaHumm B MIC;
® KOHTPOJ1b 32 PIBHEM 3aXULLLEHOCTI iIHPOPMaLiMHMX CUCTEM NEPCOHASNbHUX AaHUX.

5.4.3aMOBHUK, 3 MeTOlo 3abe3nedeHHss 6e3nekn MIC, 3giicHioe:
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® BCi MOXIMBI OpraHisauinHi 3acobu 3 METOI HEAONYLUEHHA HECaHKLIOHOBAHOrO AOCTYMY, PO3rONOLLEHHS,
BUTOKY, NOLLKOMKEHHS, 3MiHW, 3HULLEHHSA nepcoHanbHnX aaHux KiHueBux kopuctysadis MIC;

® O3HaNOMIEHHS, NiANUCcaHHA Ta AOAepKaHHSA BCiMa npauiBHMKamMu nonoxeHb 3000B's3aHHA KOpUCTyBaYa
MIC;

® 3a00pOHYy JocTyny TpeTix ocib Oo KiHLeBoro obnagHaHHs, 3 Koro 3aificHoeTbesa goctyn ao MIC, B Tomy
yucni nig obnikoBMMK 3anmMcamm npauiBHMKIB 3aMOBHUKA, TOLLO;

® KOHTPOSb 33 BUKOPWUCTaHHAM NpauiBHUKaMy 3aMOBHMKA BUKIHOYHO GE3NeYHoro KiHueBoro obnagHaHHs
(TobTO Takoro, Ha KOMYy OHOBIEHI 4O OCTaHHbLOI AOCTYMHOI BEpPCii onepadujiiHa cuctema Ta Gpaysep; 34iACHEHI
HanalwTyBaHHA agMiHICTPyBaHHS oOnepauiHOi CMCTEMMW, WO He [O03BONSATb BCTaHoBroBaTtM 6e3 go3Bony
aAMiHicTpaTopa onepauifnHOi CUCTEMW HWOro MNPOrpaMHOro 3abes3neyveHHsl, WO 30KpemMa YHEMOXIMBIIHOE
BCTaHOBIEHHS KeNnorepis; BCTAHOBIEHWIN i OHOBMNEHUIN 40 OCTaHHbOI AOCTYMHOI BEPCii aHTMBIpYC; TOLLO).

5.5.0nepaTtopom Ta 3aMOBHMKOM MPUIAHATO BHYTPILLHI NOPSAKM 0OpOBKM NEePCOHanNbHUX AaHMUX Ta BU3HAYEHO
BignoBsiganbHy ocoby. Bu3HayeHO KOMo npauiBHUKIB, WO MakTb AOCTYN 4O NEPCOHANbHUX AAHWUX, @ TaKOoX PiBHI
[OCTYny Takux NpauiBHUKIB.

5.6.epcoHanbHi AaHi nepegaloTbCa B poO3nofineHy iHpopMauiinHo-KOMYHiKauinHy cuctemy «Xenci» (MIC),
sIka pO3TaLUOBYIOTLCH B 3aXWLLEHIN NporpaMHo-anapaTtHiv nnatopMmi «XMapHOro» LeHTPy 06pobKkn gaHuX.

5.7.YnpaBniHHs (agMiHIiCTpyBaHHSA) iHPACTPYKTYpol 3aicHioeTbes Yepe3d VPN-TyHenb, 3a 4OMOMOrot
nigkrtodeHHs 3a npoTtokonom SSH go cepeepis MIC.

5.8.Cy0’ekT nepcoHanbHMX gaHux oTpumytoTb goctyn go MIC yepes web-6pay3ep, 3a 4ONOMOrok NpoToKony
HTTPS, wo noseonse 3abe3neunTn KoHAIAEHUINHICTb | aBTEHTUYHICTb NepedaHnx gaHux. Baaemogis 3 cuctemoto
BiAOyBaeTbCH Yepe3 XmapHUI cepBic OpaHamayepa Ta 3axucTy Big DDoS.

5.9.BepudhikoBaHuii megudHui nepcoHan (npauiBHukn 3amoBHUKa) oTpumye goctyn no MIC yepes web-
Opay3ep 3i cBOix pobouymx Micub no npotokony HTTPS, wo possonsie 3abe3neynty KOHMIAEHUIAHICTDL i
aBTEHTUYHICTb NepefaHnx AaHux. Baaemopgis 3 cuctemoto BigbyBaeTbCs Yepes XMapHuUii cepsic OpaHamayepa Ta
3axucTy Big DDoS.

5.10.Komm’toTepn Ha poboumx Mmicuax npadiBHukie Onepatopa Ta 3amoBHMKa 3axulleHi napornem. KoxeH
KOpUCTyBay Mae 0COBUCTUIA YHiKanbHUI NOTiH Ta Napornb.

5.11.MNpuiioMm A3BiHKIB B KOM-LEHTPi 3AINCHI0ETbCA 4Yepe3d xmapHy ATC, goctyn A0 SKOi KOM-LEeHTPOM
3pincHioeTbes no VPN,

5.12.TlepcoHanbHi  AaHi, nignaralTb  3HULWEHHIO abo 3HEeOCOONeHH Yy nopsadky, nepegbdbaveHomy
3akoHoOaBCTBOM YKpaiHu.

6.Mprn1MHeHHA 06po6KK NepcoHanbHuX AaHnx KiHueBux kopuctyBauis

6.1. Y BuNagky NPUNUHEHHSA BUKOpPUCTaHHA 3amoOBHWKOM Yy cBoin AianbHocti MIC, Onepatop 3AifcHIOE
nepegady 3amMoBHUKY BCiX MEpPCOHANbHUX OaHWX, BONOAIMNbLEM AKX € 3aMOBHMK, ¥ TEPMIH, Lo He nepesuwlye 20
pobo4ymx OHIB 3 MOMeHTY y3romkeHHs CTtopoHamu [epeniky cy®’ekTiB nepcoHanbHux AaHux. [ligctaBoro Ans
nepepadi nepcoHanbHMX gaHux € MNepenik cyb’ekTiB NepCoOHanbHNX OaHUX .

6.1.1. Takun nepenik HagaetTbca OnepaTopy 3aMOBHMKOM B €MEKTPOHHOMY BUMSIAI Ta HA NanepoBOMY HOCII.
MigcTaBoto Anst noro 3arBepmkeHHs OnepaTopom € nepegadva NMCbMOBUX 3rof Cy0'eKTiB MEPCOHaNbHUX AaHUX.
OnepaTtopoM MoXe OyTU MPUNHATE piLLEHHA NPO 3aTBEPOKEHHS BKA3aHOro nepeniky NoBHiCcT0 abo 4acTKkoBO Ha
nigcraei 36epeXeHnx Norie.

6.1.2. TMepcoHanbHi faHi nepegaloTbcs 3aMOBHMKY Ha 30BHILUHLOMY HOCIT iHbopmallii, HagaHoMy 3aMOBHUKOM.

6.1.3. OnepaTop nepenae 30BHILUHIN HOCI iHpopMaLil 3 3aNMCaHUMM Ha HbOMY MEPCOHaNbHUMU AaHUMU,
Bonoginbuem siknx € 3aMOBHUK, YNIOBHOBaXXEHOMY MpeacTaBHUKY 3aMOBHMKA. Taka nepefadva niaTBepaXyeTbest
AKTOM npunMaHHsa-nepeaadi nepcoHanbHUX gaHnx, Skui nignucyetbcst CTopoHamMu B MOMEHT nepefadi.

6.1.4. Y Bunagky HesabesnedeHHS 3aMOBHUKOM MOXITMBOCTI 34IMCHUTW nepedady BCiX NepCOoHanbHUX AaHWX
NpoTAroM TpboX MicauiB, OnepaTop Mae npaBoO 3AINCHUTU X 3HULWIEHHA (6e3 MOXNUBOCTI NoAanbLIoro
BIQHOBMEHHS) Y BiANOBIAHOCTI 4O NONOXEHb YNHHOIO 3aKOHOAABCTBA.
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6.2. Y Bunagky BM3Ha4eHHS 3aMOBHMKOM HOBOIO PO3nopsaHMKa NepcoHanbHUX gaHnx ang ix obpobku y MIC
(wnsxom nignucaHHs BignosigHoro aoroeopy), OnepaTop HeranHo 34iNCHIOE Nepefady nepcoHanbHUX AaHUX Ta

iHWOT iHdpopMaLii, BHeceHoi 3amoBHUKOM y MIC, HOBOMY pO3nopsiAHUKY B ENEKTPOHHOMY BUMsIAi, 3a6e3nevyroun
OOTPUMaHHS BUMOT LLIOAO0 3aXMCTY iHdbopmauii, BuU3HayeHnx [JorosopomM Ta YAHHUM 3aKOHOAABCTBOM YKpaiHu.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHANIbHE HEKOMEPUIVHE MIAMNPUEMCTBO "MICBLKA TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIOANLHICTIO "XENCI
KMIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOI MICBKOI PAOM YKPAIHA"
Micue peecTtpauii: Micue peecTtpauii:

YkpaiHa, 61176, Xapkicbka 0bn., micto Xapkis, CANTIBCbKE LUOCE, YkpaiHa, 01025, Kuis, Bo3gsuxeHcbka, 6yauHok 56, MOBEPX 5
6yamHok 266-I

p/p UA563515330000026009052101580 p/p UA963005280000026000000024293
B Xapkiscbke 'PY AT Kb 'TpusatbaHk' B AT 'OTIN BAHK'

Ma®O 351533 Ma®O 300528

Kog €1PMOY 03293853 Kon €1PMOY 44703690

IMH IMH 447036926563

OvpexTop PomaHneHnko Onbra OnekcaHapisHa OvpexTop [oHeup €BreH €BreHoBUY
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HDopatok Ne 5

po [loroBopy npo AocTyn A0 OHJfanH cepBiciB Ne 23-12-22-77
LLlabnoHun AOKYMEHTIB

1. lWa6bnoH 3roam nauieHTa Ha 06pOOKY NepcoHanbHUX AaHMX Ta KopuctyBaHHA MIC:

3rogA

Ha 06po6Ky NepcoHanbHUX AaHUX Ta KopucTyBaHHA MIC

(MpisBuLLe, iM's, No BaTbKOB)

L0 NpOXMBaeE 3a agpecoro ,

(appeca peecTpaliii/micLe NpoXxvBaHHS)

[[OKYMEHT, LU0 NocBiavye ocoby )

(cepist Ta HOMep nNacnopTy/NOCBIAYEHHS BOAIS/iIHLIOrO OKYMEHTY, Lo nocsigyvye ocoby)

51K Cy6’eKT NepcoHanbHMUX AaHUX LLMSIXOM MiAMUCaHHSA LbOro TeKCTY, BiANOBIAHO A0 3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHUX JaHUX»
Bia  01.06.2010 Ne  2297-VI (mani -  3akoH), Hagato 3rogy TOB  “Xenci  Ykpaina” (mani - Onepartop), Ta
, (Aani — 3aknap oxopoHwu 300poB’sA), Ha 06POBKY MOIX NEPCOHANBHUX AaHUX, LLIO
MICTATb Sk 3ararbHi AaHi Npo ocoby (3okpema, ane He BUKMIOYHO: NpisBuLLe, iM’A, No 6aTbKOBI, CTaTb, AaTa HAPOMKEHHs!, nacnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo micue NpoXMBaHHS), Tak i YyTNuBI AaHi, TOGTO Taki, LLIO CTOCYHOTHLCS CTaHy 3A0POB’s(B TOMY YKCHI, ane He BUKIOYHO: MEANYHA
iHdbopmalLis Npo ocoby, Lo MICTUTb He NWLLE CBIAYEHHS NMPO CTaH 340POB’s, @ W NPo icTopito XBOPO6W, 3anpONOHOBaHI AOCHIMKEHHS i NikyBanbHi
3axo4M, NPOrHO3 MOXIMBOMO PO3BUTKY 3aXBOPHOBaHHS, HAsIBHICTb PU3WKY AMS XKUTTS | 300POB’S), WO BKoYaTeest 40 basu nepcoHanbHUX AaHux
«Xenci», sika 06pobnsieTbCs B iHpopMaLiiHO-KOMyHiKauiliHil cuctemi «Xenci» (gani — MIC).

MeToto 06pobkM NepcoHanbHUX AaHWX € opradisdauis npouecy HajaHHs MeguyHoi Jonomorn Ta/abo MeguyHUX Mocnyr, B TOMY YuCHi
OXOPOHWU 3[0pOB’S,, MEAWNYHOTO CMOCTEPEXEHHS!, BCTAHOBMEHHS MEAWYHOro AiarHo3y, 3abesneyeHHst MikMyBaHHA YU NiKyBaHHS; 3abesneveHHs
NMOBHOLIHHOMO (PYHKLIOHYBaHHA Ta 3ajoBoneHHs notpe6 kopuctyBadie MIC, B Tomy umcni ans 36epiraHHs iHdopMmauii; HagaHHs cyb’ekTy
nepcoHanbHWX JaHux iHdbopmalii, Lo € 4n moxe ByTn Ans HeOro LikaBoto Ta/abo noTpibHoto y cdepi MeanumHK abo papmakonorii/papmaldlii.

3 MeTol 36epexeHHs1 MOiX NepCcoHarbHUX AaHUX Yy TaEMHWULi Ta HEAONYLUEeHHs1 iX PO3ronoLeHHs!, s 3060B’sI3yl0Cb MOBIAOMNATH
Onepartopa npo BTpaty Ta/abo 3MiHy Homepy TenedoHy (sk oaHoro 3 ineHTudikaTopis y MIC). Okpim Toro, s NiATBEPOXKYHO, LLIO MHO ByayTb BXMUTI BC
MOXIMBI afeKBaTHI 3axoaun Ansa 36epexeHHs y TaeMHuui naponis ansi Bxogy B MIC (B ToMy uncni ogHOpa3oBMX Ta criB-naponis). A nigTBepaxyto
PO3yMiHHS TOTO, LLO S HECY NOBHY BiAMNOBIAANbHICTL 3a Ajl, ski BUMHSAOTECS B MIC 3 BUKOPUCTaHHSIM 06paHrx MHOM iaeHTUdIkaTopis.

A Hapalo 3rogy Ha OTpUMaHHsA iHopMauiiHnx nosigomneHb (B Tomy uucni A3BiHkiB, CMC Ta e-mail) ans peectpadii, aBTopu3adii,
niaTBEpAXKEHHS NeBHUX A y MoeMy obnikoBomy 3anuci B MIC, oTpuMaHHS iHLLOT iHdbopMaLii sika € 4n Moxe ByTu Anst MeHe LikaBoto Ta/abo noTpibHoto
y chepi meagnumnHn abo dpapmakonorii/apmalii.

Y BUNagKy HagaHHA MHOM 3roaM Ha NpoBeAeHHs doTorpadpyBaHHst MOro 0bnmnYYs (AN OTPMMaHHs 1 YiTKoro kaapy) s NOroAXyto noro
BMKOPWUCTaHHS Ansi BEAEHHS Moro obnikosoro 3anucy B MIC.

A rapaHTyio, o MHoto B MIC 6yayTb BHOCUTUCH BMKIIOYHO NMPaBAVBI Ta akTyarbHi AaHi. Y BUNagKy BHECEHHSt MHOK MeanyHoi iHodopmaLii
npo cebe, 51 NiATBEPAXYIO i MPaBAMBICTb Ta PO3YMIHHS MOXIMBMX HEraTMBHUX Ta HeGe3neyHux HacnigkiB y pasi BHECEHHSI MHOK HenpaBAMBUX
BiJOMOCTEN.

£ noroaxyto nepeaady Moix NepcoHanbHUX AaHUX: a) 3aknagam oxopoHu 3gopos’st Ta GOl Wo oTpuMany NiLEHsI0 Ha NPOBaKEHHS
AiANbHOCTI 3 MeAUYHOT NPaKTUKK BUKITIOYHO A5t OTPUMAHHS MHOI0, 5ik Cy6’€KTOM NepcoHanbHUX AaHUX, MEAUYHOI AonoMorn Ta/abo MeanyH1X nocnyr;
6) opraHam, ynoBHOBaXX€HUM BiAMNOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BeAeHHsI PeecTpiB (B TOMY yucni 3BiTHOCTI); B) iHWMM ocobawm,
BM3HAYeHMM MHOK 0cobuCTOo, B pasi MOro 3BepHEHHs Ao Takux ocib (3anucy 3a gonomoroto MIC, odopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHs TOLLO). Y BUMNaAKy NPUNMHEHHsS! BUKOPUCTaHHS 3aknafoM OXOPOHM 300poB’s y cBoil gisnbHocTi MIC, Hagato 3roay Ha nepegavy mMoix
nepcoHanbHUX AaHWX, siK 3aranbHuX, Tak i YyTnuBmMX, 3aknagy OXOpoHW 300pOoB’S Ans noganbLuoi ix 06pobku (Ha nigcTasi 3aKkoHY), BUKITOYHO Ans
3abe3neyeHHst HaaHHs MeHi, sik navieHTy 3aknagy OXOpPOHW 300POB’S MeANYHUX nocnyr Ta/abo MeanyHoi gonomoru. Takox s 3BinbHsA Bonoainbus
6a3n nepcoHanbHUX AaHWX Bif 060B’s13Ky OKpeMO MOBIAOMIATY MEHe Npo nepefadvy NepcoHarbHUX AaHUX y ONMUCaHWUX paHille B1Unagkax.

MeHe nosigomneHo npo npaea cyb’ekTa NepcoHanbHMX AaHWUX 3rigHO 3i cTatTeto 8 3akoHy, a came: 1) 3HaTU Npo Axepena 36upaHHs,
MiCLIE3HaXOKEHHS CBOIX MEPCOHamNbHUX AaHUX, MeTy iX obpobku, MicLesdHaxomxeHHs abo Mmicue npoxuBaHHA (NepebyBaHHs) BOMOAINbLSA 4K
po3snopsifHMKa nepcoHanbHUX AaHux abo AaTu BiAnoBigHe AOPYYEHHSs LWOoAO OTPUMAaHHA Uiei iHdopMaLii ynoBHOBaXeHUM HuWM ocobam, Kpim
BUMafKIB, BCTAHOBIEHMX 3aKOHOM; 2) OTPMMYBaTH iHbOpPMaLLilo MPO YMOBM HaAaHHS JOCTYNy [0 NepcoHamnbHUX AaHWX, 30Kkpema iHopmaliito npo
TpeTix 0cib, kMM nepeaaroTbCst KOro NepcoHanbHi AaHi; 3) Ha AOCTYN A0 CBOIX NepCoHanbHWX AaHuX; 4) OTPMMYBaTU He Mi3Hil SiK 3a TPMAUATb
KaneHgapHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaaKiB, nepeabaveHyix 3akoHOM, BiAMoBiab Npo Te, Y 06pobnsoTbCs NOro NnepcoHanbHi AaHi, a
TaKoX OTPMMYBATU 3MICT TakMX NepCoHanbHUX AaHuX; 5) npen’siBNATY BMOTMBOBaHY BMMOTY BOMOAIMbLIO NEPCOHANbHUX AAHMX i3 3anepevyeHHsIM
npoTn 06pobkK CBOTX MEPCOHANbHUX AaHuX; 6) Npea'sBnsAT BMOTUBOBAHY BUMOTY LLOAO 3MiHM @60 3HULLEHHS CBOTX MEPCOHANbHUX AaHUX Byab-sKuM
BOMOAINbLEM Ta PO3MOPSiAHUKOM MEPCOHANbHUX AaHuX, SKWO Ui AaHi o6pobnsitoTbCsl HE3aKOHHO YW € HedOCTOBIPHUMM;7) Ha 3axuCT CBOIX
nepcoHanbHUX AaHWX Bif He3aKOHHOT 06pobKK Ta BUNAAKOBOI BTPATU, 3HULLEHHS], MOLLUKOOXEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHSIM, HEHaJaHHAM
4YM HECBOEYACHMM X HAAAHHSIM, @ TaKOX Ha 3aXWCT Bif HaAAHHS BiJOMOCTEWN, L0 € HEAOCTOBIPHUMM Y/ raHbBNATL YeCTb, MAHICTb Ta AinoBy penyTaLito
hisnyHoi ocobu; 8) 3BepTaTucs i3 ckapramu Ha o6pobKy CBOIX NepcoHanbHUX AaHUX A0 YnoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTh 3acobu
NpaBoBOro 3axXM1CTy B pasi NOpYLUEHHs1 3aKOHOAABCTBA NPO 3aXWCT NEPCOHANbHUX AaHuX; 10) BHOCUTM 3aCTEpPEXEHHS CTOCOBHO OBMEXEHHS NpaBa Ha
06po6Ky CBOiX NepcoHanbHWX AaHWX Mig Yac HadaHHs 3rogu; 11) Bigknukatu 3rogy Ha oBpobGKy nepcoHanbHWX AaHux; 12) 3HaTM MexaHiam
aBTOMaTUYHOT 06POGKM NepcoHanbHKX AaHux; 13) Ha 3axuUCT Big aBTOMAaTM30BaHOIO PilLEHHS, sike Mae Ans HbOro NPaBOBi HACHIAKM.
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[ocTyn fo nepcoHanbHUX AaHux cy6'ekTa NepcoHanbHUX AaHMX, Lo BKIYeHi A0 Basn nepcoHanbHUX faHux «Xenci» TpeTix oci6

AO03BOMAETLCA Y BUNagKax, nepen6aveHnx AaHO 3rofoto Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

Cy6'ekT nepcoHanbHUX AaHuX / /

2. LLlabnoH 3roau npeacTaBHUKa NaLieHTa Ha 06po6Ky NnepcoHanbHUX AaHUX Ta KOopucTyBaHHA MIC:

3ropA

Ha 06po6Ky NepcoHanbHMX AaHUX Ta KopucTyBaHHA MIC

A
(MpisBuLLe, iM's, No BaTbKOBI)
[OOKYMEHT, wo nocsigyye
ocoby :
(cepist Ta HOMep NacnopTa/NocBiAYeHHsT BOAIS/IHLLOTO JOKYMEHTY, LU0 NocBigvye ocoby)
npeAcTaensoym iHTepecu nauieHTa AK

(Matu, 6aTbko, OnikyH, NpeACTaBHUK 3a OOBIPEHICTIO, iHLLE)

MatouM JoCTaTHIN obCcsr NOBHOBaXXeHb ANS MPUAHSATTS Takoro poay pileHb, Hagakw 3rody Ha o6p06|<y nepcoHanbHUX AaHWX nauieHTa

(MpisBuLLe, iM's, no GaTbkosi MauieHTa)

sk cy6’ekTa nepcoHanbHMX AaHnx (aani — Cy6'ekT nepcoHanbHUx AaHnx abo MauieHT), LWNsSXom NianucaHHs Lboro TEeKCTY, BiANOBIAHO A0
3akoHy Ykpainu «[po 3axuct nepcoHanbHux gaHunx» Big 01.06.2010 Ne 2297-VI (gani — 3akoH), Hapato 3rogy TOB “Xenci Ykpaina” (aani — Onepatop),
Ta , (Bani — 3aknap oxopoHu 300poB’s), Ha 06pobKy nepcoHanbHUX AaHux MauieHTa, Wo MICTATb SK
3aranbHi AaHi npo ocoby (3okpema, ane He BUKIIOYHO: Mpi3BULLE, iM'S, MO 6aTbKOBI, CTaTb, AaTa HapoAxeHHs, nacnopTHi Aaxi, PHOKMM, micue
peecTpauii Ta/abo Micle NPoXUBaHHS), Tak i YyTnNuBI AaHi, TOGTO Taki, L0 CTOCYIOTbCA CTaHy 340pOB’S 0COOM, B TOMY YUCHIi, ane He BUKIOYHO:
MeauyHa iHdopMmaLis Nnpo ocoby, WO MICTUTb He NuLLe CBiAYEHHS NPO CTaH 340POB’SA, a W Npo icTopito XBOopobu, 3anponoHoBaHi AOCHIMKEHHS i
nikyBanbHi 3axoau, NPOrHO3 MOXIMBOTO PO3BUTKY 3aXBOPIOBAHHS, HASIBHICTb PU3UKY ANS XXUTTS i 300POB’S, L0 BKMoYaoTbes A0 basn nepcoHanbHmX
AaHux «Xenci», sika 06pobnsaeTbes B iHpopMaLiiHo-KoMyHikaLiHi cuctemi «Xenci» (aani — MIC).

MeToto 06po6kM NepcoHanbHUX AaHUX € opraHidauis npouecy HagaHHs MeAUYHOI Aonomory Ta/abo MeguvHWMX nocnyr, B TOMY 4yuchi
OXOPOHWU 3[0POB’Sl, MEOUYHOrO0 CMOCTEPEXEHHS, BCTAHOBIEHHA MeOWYHOro AiarHo3dy, 3abesneyveHHst MiknyBaHHA YW fiKyBaHHS; 3abesneveHHs
NOBHOLIIHHOTO PYHKLiOHYBaHHS Ta 3a4oBoneHHs notpeb kopuctysayis MIC, B Tomy uucni ans 36epiraHHs iHdopmalii; HagaHHs MauieHTy iHdopmadi,
Lo € Yn Moxe ByTn Anst Hboro LikaBoto Ta/abo noTpibHoto y cdepi meguumHn abo dapmakonorii/dapmadii.

3 meToto 36epexeHHs nepcoHanbHUX AaHux lMauieHTa y TaeMHULi Ta HeJOMyLEeHHS X pO3ronoLeHHs, s 3060B’A3ylock MOBIAOMNATH
Onepartopa npo BTpaty Ta/abo 3MiHy Homepy TenedoHy (sik ogHoro 3 ineHTudikaTopis y MIC). Okpim Toro, s NiATBEPAXY!HO, LLIO MHOO ByayTb BXMUTI BC
MOXIUBI aieKBaTHI 3axoamn Ans 36epexeHHs y TaemHuui naponis anst Bxogy B MIC (B Tomy uncni ogHopasoBux Ta cniB-naponis). S nigTBepaxyto
PO3yMiHHS TOTO, L0 S HeCy NOBHY BiAMNOBIAANbHICTL 3a Ail, Ak BYMHSAOTECS B MIC 3 BUKOpUCTaHHSIM 06paHux MHOI iaeHTUdikaTopis.

A Hapalo 3rogy Ha OTpUMaHHA iHpopMauiiHnx nosigomneHb (B Tomy uucni A3eiHkiB, CMC Ta e-mail) gns peectpauii, aBTopu3adii,
NiATBEPMKEHHS NEBHMX Ain y obnikoBoMy 3anuci nauieHta B MIC, oTpuMaHHs iHWOI iHbopMmalii sika € 4n Moxe ByTu LikaBoto Ta/abo noTpibHO
MauieHTy y cdepi meguLmHn abo dapmakonorii/dapmallii.

Y BWNagKy HagaHHS 3roan Ha npoBedeHHst poTorpadpyBaHHs 06MnMuYs nauieHTa (Ans oTpuMaHHsa 1 YiTKoro kafpy) st NOrofXyto Moro
BMKOPWUCTaHHS Ans BeAeHHs obnikosoro 3anucy B MIC.

£ rapaHTylo, WO MHOM, Sk npeactaBHukoM [MauieHTa, 6yayTe BHocuTnCh B MIC BUKMIOYHO OOCTOBIpHI Ta akTyanbHi AaHi. Y Bunagky
BHECEHHS MHO Mean4Hoi iHdopmauii npo MNauieHTa, A NigTBEPAXY!IO i 4OCTOBIPHICTL Ta PO3YMIHHSA MOXIMBMX HEraTUBHUX Ta HeGEe3neYHnxX Hacnigkis
Y pasi BHECEHHSI MHOIO HEJOCTOBIPHMX BifJOMOCTEN.

A norogxxyto nepedavy nepcoHanbHUx faHnx MauieHTa: a) 3aknagam oxopoHu 3gopos’st Ta POI, Lo oTprManu NiLeHsito Ha NPoBaAXKeHHS
[iSNbHOCTI 3 MEAUYHOI NPaKTUKW BUKIOYHO AN OTPUMaHHSi Cy6’ekTOM nepcoHanbHUX AaHWX, MEeAUYHOI Aonomoru Ta/abo meduyHux nocnyr; 6)
opraHaMm, yrnoBHOBaXX€HUM BIAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW Ha BedeHHs1 peecTpiB (B TOMY 4Yuchi 3BIiTHOCTI); B) iHWKMM ocobam,
BM3HayeHWM npeacTaBHUkoM [lauieHTa, B pasi 3BepHeHHs Ao HUX (3anucy 3a ponomoroto MIC odopmneHHs 3a gonomoroto MIC porosopy
CTpaxyBaHHs TOLWO). Y BMNaAKy MPUNMHEHHS BUKOPUCTaHHS 3aknagoM OXOPOHM 3A40poB’st y cBoi AisnbHocTi MIC, Hapato 3rogy Ha nepedavy
nepcoHanbHMX AaHux MauieHTa, sk 3aranbHUX, Tak i YyTnuBMX, 3aknagy OXOPOHW 340POB’'S ANs nodanblioi ix o6pobku (Ha MiacTaBi 3akoHy),
BUKIIOYHO ANs 3abe3neyeHHst HagaHHsa Cy6'ekTy nepcoHanbHUX AaHux, Sk nauieHTy 3aknagy 0XOpOoHU 340POB’s, MedMYHUX nocnyr Ta/abo MeanyHoi
ponomorn. Takox 3BinbHs0 Bonogdinbus 6a3u nepcoHanbHUX AaHUX Bin 0BGOB’si3Ky OKpPeMOo MOBIAOMASATU MpO nepeaavy NepcoHanbHUX AaHuX
MaujieHTa y onucaHnx paHille Bunaakax.

MeHe nosigomneHo npo npaea cyb’ekTa NepcoHanbHMX AaHWUX 3rigHO 3i cTatTeto 8 3akoHy, a came: 1) 3HaTU Npo Axepena 36upaHHs,
MiCLIE3HaXOKEHHSI CBOIX MEPCOHamNbHUX AaHUX, MeTy iX ob6pobku, MicLesdHaxomxeHHs abo Mmicue npoxuBaHHA (NepebyBaHHs) BOMOAINbLSA 4K
po3nopsiiHMKa NepcoHanbHUX daHux abo gaTu BiAnoBiAHE OOPYYEHHs LWOAO OTPMMAaHHS Uiei iHdopmauii ynoBHOBaXeHUM HUM ocobam, Kpim
BMNafKiB, BCTAHOBMEHMX 3aKOHOM; 2) OTPUMYBaTK iHOpMaLlitio Npo YMOBW HaAaHHA JOCTYNy A0 NepcoHaribHUX AaHuX, 30Kpema iHdopmauiio npo
TpeTix 0cib, kMM nepeaaroTbCs Oro NepcoHanbHi AaHi; 3) Ha AOCTYN A0 CBOIX NepCoHanbHWX AaHuX; 4) OTPMMYBaTU He Mi3Hil 5K 3a TPMAUSATb
KaneHgapHWX JHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNaakiB, nepeabaveHrix 3akoHOM, BiAMoBiAb Npo Te, Y 06pobnsaoTLCA NOro NepcoHanbHi AaHi, a
TaKoX OTPMMYBATU 3MICT TakMX NepcoHanbHUX AaHux; 5) npen’sBnaT BMOTMBOBAHY BMMOTY BOMOAIMbLIO NEPCOHANbHUX AaHMX i3 3anepeyeHHsM
npoTn 06pobkK CBOIX MEPCOHanNbHUX AaHuX; 6) Npea'sBnAT BMOTUBOBAHY BUMOTY LLOAO 3MiHM @60 3HULLEHHS CBOTX MEPCOHaNbHUX AaHUX Byab-sKum
BOMOAINbLEM Ta PO3MNOPSiAHMKOM NEPCOHaNbHUX AaHuX, SKWO Ui AaHi o6pobnsitoTbCsl HE3aKOHHO YW € HedOCTOBIPHUMM;7) Ha 3axucT CBOIX
nepcoHanbHWX AaHWX Bif He3aKoHHOT 06pobkK Ta BUNAAKOBOI BTPATU, 3HULLEHHS, MOLLUKOAXEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHSIM, HeHaJaHHAM
4YM HECBOEYACHMM X HAAAHHSIM, @ TaKOX Ha 3aXMCT Bif HAAAHHS BiJOMOCTEWN, L0 € HEJOCTOBIPHUMM Y/ raHbBNATL YeCTb, rigHICTb Ta AiNnoBy penyTaito
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hiznyHoi ocobu; 8) 3BepTaTuCs i3 ckapramu Ha o6pobKy CBOIX NepcoHanbHKUX AaHUX A0 YMoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTh 3acobu
NpaBoBOro 3axu1CTy B pasi NOpyLUEHHs1 3aKOHOAABCTBA NPO 3aXMCT NEePCOHanbHUX AaHux; 10) BHOCUTM 3acTepEXEHHS! CTOCOBHO OBMEXEHHS NpaBa Ha
06pobKy CBOiX NepcoHanbHWX AaHWX Mig Yac HadaHHs 3rogw; 11) Bigknukatu 3rogy Ha oBpobKy nepcoHanbHWMX AaHux; 12) 3HaTU MexaHi3m
aBTOMaTUYHOT 06pPOGKM NepcoHanbHKX AaHux; 13) Ha 3axuCT Big aBTOMAaTM30BaHOIO PilEHHS, ke Mae Ans HbOro NPaBOBi HACMiAKM.

[octyn go nepcoHanbHUX AaHuX Cyb’eKTa nmepcoHanbHUX AaHuX, Lo BKMYeHi Ao Bbasn nepcoHanbHUx AaHux «Xemnci» TpeTix ocib
[O3BOMSIETECS Y BUMaAKax, nepeabavyeHrx JaHo 3rofot Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

MpencTaBHWK cy6'ekTa NepcoHanbHUX AaHWX / /

3. lHa6noH 3060B’sAA3aHHA kKopucTyBa4va MIC:

30BOB'A3AHHA

kopucTtyBaya MIC

4, , wo npoxueae 3a agpecoio:

nacnopt N ,  BugaHun " "
POKy, Ha nepioa nepioa cnisnpadi 3 (gani — 3aknag oXopoHu 300poB's ) Ta

nicns ii 3aKiHYeHHS,

3o6oB'Asyloca:

e 30epiraTn igeHTUdikaTopn goctyny Ao iHcdopmauiiHo-TenekomyHikauiiHoi cuctemmu «Xenci» (aani — MIC), B Tomy uucni
BFIAcHi NoriH Ta naponb, B TAEMHULi Ta He po3ronoLlyBaTH iX TpeTim oco6am, B TOMy Yuchi iHWKUM npauiBHMKaM 3aknagy 0XopoHU 3A0pOB’s ;

® [loKnajaTtu BCiX MOXIUBKX 3yCWnb AN HEAOMNYLUEHHS PO3ronoLLIEHHS BNACHKX iaeHTUdikaTopis AocTyny Ta iHdopmauii 3 o6mMexeHnm
[OCTYrNoMm, B TOMY 4UCHi KOHMiAEHLiINHOT iHdbopMaLlii, KOMepLiHOT TaeMHULI, NnepcoHanbHux aaHnx Kopuctysadis MIC;

® He nepegaBaTy nNpaBo/MOXNMBICTb AocTyny Ao MIC Ta oTpMmaHHs BigoMocTen 3 Hel TpeTim ocobam;

® He fjonyckaTu TpeTix oci6 4o po6oTu 3 MIC nig BnacHUM 06MiKOBUMM 3anncom;

® He 3anuwaTy NpucTpoi, 3 akux Biadysascs Bxig B MIC, 6e3 Harnsay A0 MOMeHTY Buxoay 3 MIC;

e BuKopucToByBaTu Anst goctyny Ao MIC BukntoyHo BesneyHe obnagHaHHs (TO6TO Take, Ha SIKOMY OHOBIIEHI O OCTaHHLOI AOCTYMHOI
Bepcii onepauinHa cuctema Ta 6paysep; 3aiiCHeHi HanaluTyBaHHA aAMiHICTPyBaHHS onepauiiHoi cucTemu, Lo He A03BOMATL BCTaHOBMNOBaTH 6e3
[03BOMY afAMiHicTpaTtopa ornepauiiHoi CUCTEMM HLIOMO MpOrpaMHoro 3abesrneyeHHsi, WO 30KpeMa YHEMOXIMBIIOE BCTAHOBIIEHHSI KeMnorepis;
BCT@HOBMEHWIN | OHOBMEHWI [0 OCTaHHBOI AOCTYMNHOI BEPCii aHTUBIPYC; TOLLO)

® BUKOPVCTOBYBaTU AN1S BBeAEHHS ideHTudikaTtopis goctyny Ao MIC BUKMIOYHO eKpaHHy KnasiaTypy;

e HeranHoO JonoBigaTh ynoBHoBaXeHNM ocobam 3aknaay oxopoHu 3gopos’'ss Ta TOB «Xenci YkpaiHa» npo:

a) komnpomeTaLito 06MiKoBOro 3anucy (PO3rofioLLEHHs ieHTUdikaTopiB 4OCTYNY);

6) BUHVKHEHHS Migo3pu abo BusiBneHHs dakty goctyny Ao MIC, oTpumaHHs BigomocTel 3 Hei TpeTiMu ocobamu;

B) HaMaraHHsi CTOPOHHiX ocib y Byab-sikuid cnocié oTpumaTy iHcpopmalito Wwoao Moix igeHTudikatopis goctyny go MIC;

e HeranHo 3MiHIOBaTV ineHTudikaTtopu goctyny Ta/abo 6nokyBaTy 06niKoBMIA 3aNMC Y BUNaAKy po3ronoLleHHs abo nigo3pyu po3ronoLleHHs
ineHTUdikaTopis AocTyny;

® Micns 3aKiH4eHHs1 NpodecinHNX, Cnyx60BUX, AOrOBIPHUX YK TPYAOBMX BIAHOCUH, NPU NepeBeAeHHi Ha iHLWY nocaay, Lo He noB’s3aHa 3
po6oToto B MIC, nicnsa npunvHeHHs iHLWOI cniBnpadi, NoBioMUTK Npo Le ynoBHoBaxeHwux ocib JiueHsiata Ta TOB «Xenci YkpaiHa».

® [OTPVMMYBaTUCb NpPaBwm 3MiHX Ta BiAHOBIIEHHS NAPOI0, @ TAKOX BUMOT A0 cknagy naponto, BctaBneHux y MIC.

e 36Gepiraty Hocin KEIN (ocobucToro kntova), Sk1i BUKOPUCTOBYETbCS ANst po6otn y MIC (B ToMy uuchi  Ans nignucaHHs MeanyHmX
[OKYMEHTIB), y HeAOCTYNHOMY Ans TPeTix 0cib micLi.

e HeraiHo nosigomnsATy Jliuensiat, TOB “Xenci Ykpaina” ta ALUCK, skuii Bugas KEI npo komnpomeTauito ocobuctoro kntoya, To6To 6yab-
AIKy noaito Ta/abo Aito, LWo npussena abo Moxe NpU3BECTM A0 HECAHKLIOHOBAHOTO BUKOPUCTAHHS 0COBUCTOrO Kntova;

e He BukopuctoByBaTy MIC B Linsx, WO cynepevaTb YMHHOMY 3aKoHOAaBCTBY YKpaiHM abo npaBam 4Yv 3aKOHHUM iHTepecaM TpeTix ocib;

e BHOCcUTM A0 MIC BMKNIOYHO MOBHY, NpaBAMBY, BUYEPNHY Ta akTyanbHy iHopMmaLio (B TOMy yvcni iHdopmaLilo Npo CTaH 340poB's
nauieHTiB, iHWI MeauyHi aaHi, iHdbopmaito woao rpadpiky npuitoMy nikapis, BiaBigyBaHHS MPUAOMIB NauieHTaMu Ta iH.);

A noropxytoch, wo TOB «Xenci YkpaiHa» mae npaBo:

® BiAMOBUTU MeHi Yy HafaHHi ineHTudikatopis goctyny Ao MIC y pasi BUHUKHEHHS1 06’EKTUBHUX CYMHIBIB Y MOXIMBOCTI 36epexeHHs B
TaeMHMLi ineHTudikaTopiB AOCTyMy;

e B pasi HeobXigHOCTi, 3 METOI YHUKHEHHSI PO3roroLlleHHs iHpopmalii 3 oOMexeHUM 4OCTYynoM, B TOMY YMChi — KOHMpigeHUinHOT
iHdbopMaLii, KoMepLiNHOT TaEMHMLI, NepcoHanbHUX AaHnx kopucTtysadis MIC, B ogHOCTOPOHHBOMY Nnopsiaky obmexuTn abo 3abnokyBaTy Mili 4OCTyN
no MIC Ta BumaraTi yCyHEeHHS! NopyLLEHb.
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A nigTBEpAXYlO:

® iHdbopMmaLisi, Wwo BHOCUTbCA MHo B MIC (B TOMy 4Mcni Npo CTaH 340POB'A NauieHTiB, iHWi MeAUYHi [aHi) € NOBHO, akTyarnbHoo,
npasaMBOIO, BUYEPMHOO Ta HE MOPYLUYE YNHHOIO 3aKOHOAABCTBA YKpaiHu;

® B3ATTA Ha cebe 3060B’s13aHHA 3i 36epexeHHs Y TaeMHULI ineHTudikaTopis aAns Bxoay y MIC;
® MPUIHSATTS MHOIO afeKBaTHUX 3axopiB Ans 36epexeHHs ineHTudikaTopiB 4OCTYNYy B TaEMHWLI;

® PO3yMiHHS HACMiAKIB MOPYLUEHHS Liboro 30060B'13aHHs1, pe3ynbsTaToM SIKOro CTarno po3ronoLueHHst iHbopmalliii 3 0bmexeHuM JocTynom (B
TOMY 4nchi KOHMIAEHUiNHOT iHcbopMauii, KOMeEpUiNHOI TaeMHULI, nepcoHanbHMX AaHux kopucTyBadiB MIC), a Takox OyOb-AKUX HE3aKOHHWX il
BiHOCHO iHdopmaLlii, BHeceHoi B MIC (Takux sik 3HULLEHHSI NepCoHanbHMUX AaHWX, 3MiHA NepPCOHanbHUX AaHWX YK iHLWOI iHbopmauii, B TOMY yuchi
TMMYacoBa, TOLO). TakuMmM HacniakaMy € MOXIMBICTb NPUTATHEHHS 4O ANCLUMMNIHAPHOT, aAMIHICTPATUBHOT YM KpUMIHaNbHOT BiANOBIAANbHOCTI 3rifHO
3 BUMOramu 3aKoHOA4aBCTBa YKpaiHuW, a TakoX BiALLKOAYBaHHS LUKOAW, 3aBAaHOi NodiGHUMK aisMu.

poKy ( )

4.llla6bnoH Jo3Bony (3rogun) Ha OTO3MOMKY Ta BUKOpPUCTaHHA doTorpadin

A,

Hapato 6e3ymoBHy 3rogy TOB “Xenci YkpaiHa” Ha 3gilicHeHHs1 hOTO3MOMKM Ta/abo BUKOPUCTaHHS! HaJaHoro MHO 3HiMmKy. [Mia 6e3ymoBHo0
3rofj0l0 BUKOPUCTaHHS Ha[aHOro MHOM 3HIMKY pO3ymieTbes, Lo A, 6e3 cnnaTtu BUMHAropoau, Ha ymoBax NOBHOI nepegadi npas, Hajalo MOBHE i
BMKntouHe npaBo TOB “Xenci YkpaiHa”, abo iHwum ocobam 3a gopy4veHHsim abo 3a 3rogoto TOB “Xenci YkpaiHa”, BukopuctoByBaTu Moi ooTorpadii: B
iHdbopMalLLinHO-KOMYHiKaLinHIN cucTemi “Xenci” (B TOMy 4Mcni 3 MeTOlo BeAEeHHS MOro obmikoBoro 3anvcy) Ta noe'a3aHux 3 Heto cepsicamu (B TOMY
ymcni B Mepexi IHTepHeT), Ha sikux s 306pakeHuii(a), NnoBHicTio abo dparmeHTapHO, B KOMbOPi UM Hi, Mig MOIM iM'AM, Y 6e3 3a3HayeHHs iMeHi.
[ossonso 06pobky Moix doTorpadiit, peTyLlyBaHHs,, KoperyBaHHs 300paKeHHsi, BUKOPUCTaHHA B KOMMO3WLisSX, B TOMY 4MCMi ANS MiArOTOBKM
ocTaToyHOro BapiaHTy choTorpadii.

Lium a1 3acBiguyto, Lo € NOBHOMITHLOI 0COGOH0 | Mako MOBHE NPaBo HadaBaTy AaHy 3rogdy. A NiATBEPAXY!O, LLO NOBHICTIO O3HaNOMIIeHMIA(a)
3 TEKCTOM Lji€i 3rogm Ao i NiANnucaHHs Ta NOroAXytock nignucaTty ii npy NOBHOMY PO3yMiHHI NPaBOBMX HACNIAKiB, SKi BUNMMBAIOTb 3 Hel.

(MIB ocobu, sika Haaae 3rogy Ha OTO3MOMKY Ta BUKOPUCTaHHS doTorpadii) (Mignwc) (Oata)

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHATNBHE HEKOMEPLIVHE MIAMNPUEMCTBO "MICBKA TOBAPUCTBO 3 OBMEXEHOI BIAMOBIOAJBHICTIO "XENCI
KINIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOT MICBKOT PAOM YKPAIHA"
Micue peectpadii: Micue peectpadii:

YkpaiHa, 61176, Xapkiscbka 06n., micto Xapkis, CANITIBCbKE LUOCE, Ykpaina, 01025, Kuis, Bo3gsmkeHcbka, 6yamHok 56, MOBEPX 5
GyamHok 266-I

p/p UA563515330000026009052101580 p/p UA963005280000026000000024293
B XapkiBcbke 'PY AT Kb 'TpuBatbaHk' B AT 'OTN BAHK'

M®O 351533 M®O 300528

Kog €0PMOY 03293853 Kog €0PIMOY 44703690

IMH IMH 447036926563

OupekTtop PomaHeHko Onbra OnekcaHgpiBHa OupekTtop HoHeub €BreH €BreHoBUY
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AKT
MpPO NOYaToK OOPOOKN NepcoHanbHUX OaHUX
M. Knis

TOBAPUCTBO 3 OBEMEXEHOIO BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «Onepatop», Bif,
imeHi gakoro Ha niactasi CtatyTy gie Anpektop [JoHeub €BreH €BreHoBMY,
Ta KOMYHANBHE HEKOMEPLIMHE NIANPUEMCTBO "MICBKA KMIHIYHA JTIKAPHA Ne 8" XAPKIBCbKOI
MICbKOI PAOW Hapani — «3aMOBHMK», Bif iMeHi sikoro Ha niacTasi CtatyTty aie [Oupektop PomaHeHko Onbra
OnekcaHgpiBHa, 3 iHWoro 60Ky, Hagarni pa3oM iMeHyloTbc « CTOPOHM», @ KOXKEH okpeMo — «CTopoHay, yknanu
OaHun AKT Npo novaTok 06pobku nepcoHanbHUX gaHux (gani - AKT) go JloroBopy npo JOCTyN OO OHMalrH CepBiciB
Ne23-12-22-77 (gani - [Jorosip) Npo HacTynHe:

1. CTopoHM po3noyanu obpobKy nepcoHanbHMX gaHux BignosigHo Ao ymos [oaatky Ne 4 oo [Jorosopy.

2. 3amMoBHUK nMigTBEpPOKYE, LLO MEepCOoHanbHi AaHi OTPUMaHi 3akOHHMM cnocobom, meTa 36opy
nepcoHanbHUX AaHWX He CyrnepednTb BUMOram 3akoHO4AaBCTBa Ta CyMiCHa 3 METO, 3a3HayeHol B [JoroBopi Ta
3rofi, HagaHin KiHuesum kopuctysadem MIC.

3. Onepatop NiaTBEPAXYE, LLO 0OpoOKa BHECEHMX NEPCOHANBHNX OAHWX 3AINCHIOETLCA BUKITHOYHO B MEXax
Ta 3 MeTO, BU3HaYeHUMn y [loroBopi.

4. CTOpOHM NiATBEPAXKYHOTb, LLIO HUMUW BXNTO BCIX MOXITMBUX 3aX04iB 3 METO 3ab6e3ne4YeHHs1 CXOPOHHOCTI
nepcoHanbHMX aaHux ta 6eanekm MIC B Uinomy.

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHAJNIbBHE HEKOMEPUIVHE MIAMPUEMCTBO "MICbKA TOBAPWUCTBO 3 OBMEXEHOIO BIOMOBIOATBHICTIO "XENCI
KMIHIYHA NIKAPHSA Ne 8" XAPKIBCbKOI MICBKOI PAOM YKPAIHA"
Micue peecTtpauii: Micue peecTtpauii:

YkpaiHa, 61176, Xapkiscbka 0bn., micto Xapkis, CANTIBCbKE LUOCE,  YkpaiHa, 01025, Kuis, Bo3asuxeHcbka, byauHok 56, MOBEPX 5
OyanHok 266-I

p/p UA563515330000026009052101580 p/p UA963005280000026000000024293
B Xapkiscbke 'PY AT Kb 'TpusatbaHk' B AT 'OTIN BAHK'

Ma®O 351533 Ma®O 300528

Kon €0PMOY 03293853 Kon €0PMOY 44703690

IMH IMH 447036926563

OupekTtop PomaHeHko Onbra OnekcaHgpiBHa OupekTtop [oHeub €BreH €BreHoBUY
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Ha eexTpoHHHIT JOKyMEHT HakajeHo: 2 (JIBa) miAnucu Yu neyaTk:
Ha Moviet ADYKY ROMT, HATHeH 4 et HepeRipenc LRI T
IMporpamuunii komrurekc: eSign v. 2.3.0; . .
3aci6 kBasiikoBaHOro enexTpoHHoro mianucy uu neuarku: I[IT Kopucrysau LICK-1 gy = F

Excneptauit BucHoBok: Ne05/02/02-1424 Bix 05.04.2016;
IinicHicTh TaHUX: HE MOPYLICHA;

Migmuc Ne 1 (pexBi3uTH miAnucyBava Ta gaHi ceprudikara)

Mignucysau: Joxens €sren €srenosud 3237019098; nocana: Aupexrop;

Hanexsicts no YOpuauanoi ocoou: TOB «XEJICI YKPAIHAY;

Konx ropuamanoi ocobu B €/1P: 44703690;

Cepiitnuii Homep kBanidikoBanoro ceprudikara: 4FD4ABFDE9EIBAF3A04000000076B0000FA7A0100;
Bunasuuk xBamidikoBanoro ceprudikara: KHEJII TOB "JEIIO3UT CAUH";

Tum Hocist ocobucToro kiouda: HesaxuieHuii;

Tum nignucy: Y 1ocKoHaNCHUH;

Ceprucdikar: KanidikoBanuii;

UYac Ta pata miamucy: 14:21 23.12.2022;

Yunuuii Ha MoMeHT mianucy. [liaTBepmkeHo nmo3naukoro yacy ais mignucy Bifg ALICK (kBamidikoBaHoro HajaBaya eIeKTPOHHHX IOBIpUUX
TIOCITYT)

MMigmmc Ne 2 (pexBi3nTH miANUCcyBada Ta JaHi cepTH(ikara)

Mignucysau: Pomanenko Onbra Onexcanapisaa 2577717909; .

Hanexsicts 1o FOpuamanoi ocoon: KOMYHAJIBHE HEKOMEPIIMHE ITIAITPUEMCTBO "MICBKA KJITHIYHA JIIKAPHSL...;
Konx ropuanunoi ocobu B €/1P: 03293853;

Cepiiinnii Homep kBanidikoBanoro ceptudixata: 4FD4BFDE9E1IBAF3A(0400000071760000F0850100;

BupaBuuk kBamidikoBanoro ceprudixkara: KHEJII TOB "JEIIO3UT CAUH";

Turr HOCIst 0COOMCTOrO KIIroYa: 3aXHILEHHUI;

Tun nianucy: KsamidikoBanmuii;

Ceprucikar: Ksamidikoanui;

Yac Ta mara miamucy: 17:24 23.01.2023;

UnnaHNi Ha MoMeHT mianucy. [linTBepmxeHo nmo3naukoro vacy st mignucy Bix ALICK (xBamidikoBaHOTO HazaBada eIEKTPOHHUX JOBIPUYHX
MOCIIyT)



