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EOI-OBIP Ne25g1l24 nF a

npo HaAaHHf, refleKouyniraqifr rinx nocnyr

M. lpniHb t/ cazlr.e 2s2a,

Toaapncrao o o6uexexop aiAnoeiAansxicrrc "6EGT EI3HEC", rKe BHeceHo 4o Peecrpy oneparopiB 3a No 5819, pitlexxn HKP3I N0 550 B

25.10.2016p. ra e nnarHhKoM noAarKy xa npra6yror Ha 3araflbHr4x niAcrasax sriAxo floAarxoBoro KoAeKcy Yrpaixra, a oco6i grperrop? Kpx{yH AaI
OnexcaxApieHu, nxuil Aie na niAcraeibraryry (riaaani l.5onepa1oO>) ra !<,O,!Utl_{nnUHE HEKOMEPLIII4HE nIAnPUeMCTBO OEyXIBCbKOI MICbK(
pAAl,l (oEyxtBcbKt414 MlcbK]414 IIEHTP nEPBI4HHOI MEAI,IKO-CAHITAPHOi AOnOMOTilD, g oco6i ruraqacoBo Br4KoHyloqoi o6ogssxr4 AupeKrot
Tapacenxo Ternxr EopuciaHu, sxa Aie xa niAcraei Craryry, nofruenosase ua4ani <A6onexr>, g inu:oi cropoHl4, pasom iueuyorucn "Croponn", a roxt
oxpeMo - "Cropoxa", yxnanr.r rlefi lorosip (HaAafli - "AoroBip") npo HaBeAeHe Hu)lc{e:

1. nPEAMETAOTOBOPy
1.1.oneparob.xa4aeA6oxexrrenexollynixaqifxinocnyrn(.'HaAani-nocnyrra''),xbAEt(--021l2015:-J24100d.p.*],noc!ifi

46oHeHr go6oa'F3yerbcn onnaqyBarh ii ei4noaigro 4o ytuoe [oroaopy.
1.2. nocnyr4, nxi A6onenr oAep)rye i onnavye aiAnoaiAHo 4o ,floroaopy, ii Bapricrb i xaparrepracrr,trn gagxa.]exi e lo4arxax 4o quoro loroaop

sri e rioro HeBiA'eMHolo qacrhHoro. A6oxenr sa noroAxeHHfiu Oneparopa Moxe BHecru stuinu a acopruuenr flocnyr, u{o HaAaPTbce Oneparopotr,t, turxc
HanpaBfleHHr Oneparopy nhcurvrosol 3aeB!4, AoAarKoBo 3aMoBr4Trl renexoutyxixaqiilHi nocnyru, u1o xe 6ynra 3aMoBneHi A6oxesrou paxiu:e, ulnnxc

niAnhcaHHR ai4noaigHoro loAarKy Ao AoroBopy.
2. NPABA TA OSOB'F3KI/ ASOHEHTA
2.1. A6ouenr Mae noaBo:
2.1.1. Orp!4MyBarra pisni flocnyrra a6o naxeru nocnyr, u1o nponoHyrorbcs Aooueury Oneparopot',1. AooHeHT He Mae npaBa Ha 3aMoBneHt

(orprarvranxn) xoanx nocnyr y pa3i HatBHocri y A6oHeHTa aa6oproaanocri nepe4 Oneparopotvt.
2.1.2. Orpuuyearn ei4 Oneparopa in$opr'aaqio npo flocnyru no reneQoxy, nouroro, qepe3 (nepcoHanusni ra6ixer>, a raKox y qeHrpi

npoAaxq ra o6cnyroayaanns a6onexria.' 
2.1.9. Bi4rtroanrracu ai4 l-locnyr ra np[nuHhrr4 giro,[oroaopy a6o,{o4arxy 4o loroaopy y BunaAKy srvliuu OneparopoM rapuQiB xa flocnyru ra

pa3i He3roA!4 A$oxenra 3 HoBr4Mr4 rapnQauu Oneparopa, urflrxoM HanpaBneHHe Oneparopy n[cbMoBoro nonepegxeHHq npo qe, 3a 7 KaneHAapHnx AH|B I
BBeAeHHF a Aip aMix Ha rapuQu. Y pasi, nxulo A6or.rer.rr 4o BBeAeHHe a 4io noeux rapraQie ue noai4oura Oneparopa npo ai4uoay BiA nocnyr!4, BBaxaerb(

r4o A6onenr noroAuBcn is grrtixoto rapu+iB.
2.1.4. B crpoK He niaxiue i0 KaneHAapHr4x AH|B 3 MoMeHry garix,{exxR aBirHoro nepio4y, nhcbMoBo noBiAoMhrr4 Oneparopa npo 6y4u-r

npereH3ii, r.r.lo noe'ngaxi 3 HaAaHHeM l-locnyr, a6o nperexsii r4oAo ii Baprocri. Y aranagxy, xonn Oneparop nportfoM BKa3aHoro repMiHy He orpl4Mye B

A6oxenra nperenoifi r.r{oAo srocri ra aaprocri flocnyr, flocnyr[ BBaxaorbci HaAaH[Mt4 HaflexHuM quHoM ra npufixnruuu 6es aayaaxexu.

2.2. A6oHenr go6oa'nayerucn:

2.2.1.llpuhuarn ra cnnauyaarr flocnyrr (po6orra), u{o HaAaK)rbce (araxoxyrorucn) Oneparopotr,t, cBoeqacHo ra B noBHoMy o6cnsi sri4xo yr,,|o

nepeA6aqenux quM AoroBopoM ra eiAnoeiAFn4l,,tu AoAarxaun Ao Hboro, ane ne nigHiu:e crpoxie, 3a3HaqeHnx B paxyHKax, Rri sltcrasnstorucr Oneparopc

46oHeHry.
2.2.2. B crpoK He nieniue rpuox po6ovux 4xia inQoprvryaaru Oneparopa npo nacrynxi oocraauHu: auiny fl.|.f1. (Ha3Br), Micqe3HaxoAxeHr

(ropra4ravnoi a4peg,1), KoHraKrHoro rene$ony, QaKcy, eneKrpoHHoT aApecu, KepiBHnKa ni4npueucraa rala6o 6aHxiecuKl4x peKBi3r4TiB; npunuHeHHfi AittlbHo(
vu oanxpyrcrao A6oxenra ppuAr4.tHoi ocoora ra npo Bci iHr.ui 3MiHr4, u.lo Marcrb cyrreBe 3HaqeHHF AnF BHKoHaHHF yMoB tlboro floroaopy. flru{o Aboxexr t

noaigorvrua Oneparopa nilcbMoBo (unrxou HaAicnaxxc Oneparopy nhcbMoBoro nosiAouneuns peKoMeHAoBaHuM nucroM i3 noBiAoMneHHsM npo BpyqeHH

a6o e oacrocyeaHHsM Kyp'epcbroT nourra) npo BKa3aHi o6crasuxr4, ro nepe4axi ai4 Oneparopa A6oHeHTy noBiAoMneHHF Ta AoKyMeHT[ BBaxa]orb(

orpuMaHhM14 ia 46onenrte gginuHRerucq ei4 onnaru flocnyr, na4axrx Oneparoporvr, siAnoeiAFto Ao HanpaBfleHux 46oxexry paxyHKiB Oneparopa.

2.2.3. FKqo Anr noqarKy HaAaHHfl flocnyr (auronaHun po6ir no nigxnorenno nocflyr) Oneparopy norpi6ne npoBeAeHHe AoAarxoBl4x po6ir a(

oAepxaHHr Ao3BoniB rala6o noroAxennn ai4 rperix oci6, Oneparop noBi4oMnne npo qe A6onexra.
2,2.4. Y pasi, nrqo AnF BnKoHaHHF po6ir s niAKnro.{eHss neo6xiAxo orpuMaru eiAnoeiAni noroAxeHHe y BnacHhKa npuvtitqeHnn (6yguxry) a(

iHgloi ynoBHoBaxenoi oco6u, A6oueHr so6oa'nayerscn cauocrifiuo cnprsn4 Oneparopy y orp[MaHHi neo6xiAxnx Aogaonis ra nofoAxeHb. Tepuin novar
HaAaHHn flocnyr ei4xna4asrbcn Ha qac ogepxaHHs Aogsonia rala6o norogxelu ai4 rperix oci6.

2.2.5. Koxrponroearu po6ory BnacHoro rixqeaoro o6na4rauun, sxe 6eg froro eiAoMa [4oxe cauocrifixo BcraHoBtloBaru 3'eAHaHHt.

2.2.6. He Aonyc1aru Bl4Kopl4craHnn na xouepqiftnifi ocnosi xiHqeaoro o6naAsaHnn ra a6oxenrcsxux nixifi 4nn HaAaHHs nocnyr rperiM oco6au.

2.2.7 . He nepeAaBaru npaaa rala6o o6oa'qaru A6onenra aa gauuu floroaopor'r rperiu oco6aur 6eg nonepeAHboi nhcutiloeoi sroAu Oneparopa.
2.2.8. He 4onycraru niAxnpqenns aoorenrcsrnx nphcrpoiB nepeAaBaHHe 4anux, nri He Maprb cepruQixara BiAnoBiAHocri.

2.2.9. He BuKoHyBaTu rvroAepnisaqirc i/vra nporpar,,rysaHHe cBoro o6na4nanxn, qo Moxe 6y4u-nxnu HerarllBHl4M qHHoM BnIhHyTtl I

QynrqionyaanxF MepexeBoro o6naAHaHHq Oneparopa.
2.2.10. He 4onycxaru Airi, U.lo ruom/ru crBoppBaru 3arpo3y Anfi 6esneru ercnnyaraqii Mepex reneKoMyuirauift, ni4rpnuxn qinicHocri Ta B3aeMo,l

Mepex reneKoMyriirattii, iaxr,tcry ixQoprrraqifinoT 6eanexn Mepex reneKoMyxixaqiil, enerrpouarxirxoi cyMicHocri paAioetteKrpoHHhx gaco6ie, ycKnaAHoBa

qu yHeMoxnl4BnloBaru HaAaHHt [locnyr ilululr,t a6oxenrau.
2.2.11. He 4onycxaru BuKopt4craHHg flocnyr Ann crBopeHHn neapyunocreil iuu:nu a6oxenrau, a6o y cnoci6, tKhfr Moxe ycKnaAHu

B14Kopr4craHHr fl ocnyr Oneparopa ixuutuu a6onexrauu.' 
2.2.12,3i6esnevyaaira ynoBHoBaxeHt4M cniepo6irxuxau, areHraM uu ni4pn4vuram Oneparopa Aocryn y npratuiqennn A6orexra ra Ao rpai

npoKnaAaHHrl ra6enro (Ao cna6ocrpyvexeBnx crof,KiB (rqrarxia), niABanbHHX nprarririr4enu ra iHuJe) 3 Merop Bl4KoHaHHt Oneparopor"r ceoii so6oe'ssaHu

4anuu [oroaoporvr.
2.2.13. npvnH[rH poooru no niArnpqennp flocnyr ne nisniLue uix vepe3 7 KafleHAapHhx AH|B 3 AaTr4 QaKrh\.lHoro BuKoHaHHs pobir 3 nlAKnrcqeHl

ra opranieaqiT KaHany 3B'r3Ky. llprafixnrrn po6ir no niArnpqeHHto nocnyr ni4rBepAxyerbce niAnucaHHtM Croponarun aKry Ha BhKoH,aHHF po6ir.' 
2.2,14. Braxonyaaira ara3iaxu $axiaqia Oneparopa, Heo6xiAHi Anr BilKopr4craHHq nocflyr sa ,Qoroeopotvt. A6oHenr so6oe'ngaxr4i si ceoro 6o

ga6esneqilr!4 npaqe3AarHicrb ra npaannuxicrb BuKopr4craHHs a6ouenrcurltx npucrpoiB ra isu:oro oOnaAHaHHe, nporpaMHoro 3a6e3neqeHHi, ra aAiftcnu

inrui Aii, rLlo e Heo6xiAHt4Mt4 Ant orpnMaHHt flocnyr ea floroaopotvt.
2.2.15.,{orpuuyaarucu'ar,,|rror xoHQi4enqifnocri ra He po3ronouyearu ix$opuaqip npo Oneparopa i ioro rnieHria, orprMaHy 6y4s-nrnu vun<

B xoAi Kopr4cryBaHHs nocnyraMr, lqo HaAarcrbcs sa q!4M AoroeopoM, 6e3 nucbMoBoi 3roAu Oneparopa.' 
2.i.16.3 ocHoaihMu llpaeranauu (Pernaruexrour) BuKophcraHHe f'locnyr A6oxeHr noBrHeH o3nafiovnrucu B OQicax npoAax(y ra o6cflyroByBaHl

a6oxeHrie a6o 3a efleKTpoHHoo aApecolo cairy: http://www.best.net.ua BxasaHi flpaanna (Pernarr,renr) e HeeiA'eMHoto qacrnHoto tlboro AoroBoF
yKnaAeHHe qboro AoroBopy niArBepAx{ye, rqo 46osenr osHafioMneHhfi 3 Bt4qe3a3Haqenrun ['lpaaunaur ra ao6oa'nsyerbca Aorp14MyBarncb ii.

2.3. AooHeHT Mao iHtui npaBa ra o6oB's3Kr4, gr43Ha,{eHi 3aronou Yxpaixra "llpo renexouynixaqii", flpaeunaMu HaAaHHs ra oTphMaH

renexouyuiraqifinux nocnyr ra iH[u14Ml4 HopMar]4BHo-npaBoBt4M14 afiaMn a cQepi renerouyniraqifi.
3. NPABA TA OEOB'fl3KI4 ONEPATOPA

3.1. Oneparop Mae npaBo:
3.1.1.3rvriHroaar!4 Tapuoh Ha nocnyru, eKi BcraHoBnprcrucn Oneparoporu cauocrifiHo, tun9xoM HanpaBneHHf, nhcbMoBoro noBiAoMneH

A6onenry Ta onpunpAHeHHn ixQoprvraqii npo srvrixy TapHQiB He nisHiue Hix sa 7 AH|B Ao 3anpoBaAXeHHt TaKux 3MiH. Y paei xesro4u 3 HoBr4Mil rapl4Qal

Oneparola, Aooueur Mae npaBo ei4uoanrucs ei4 Flocnyr ra posipeala qeil floroaip a6o EoAaror Ao AoroBopy, nucbMoBo nonepeAHBtlltl npo qe Oneparo

Ao BBeAeHHF a 4iro srvriH Ha rapilQil. Y pasi, nrr4o A6onexr Ao BBeAeHHq e Aito Hoanx rapilQiB ne noai4otvtue Oneparopa npo ai4t'loay eiA Flocnyt

BBaxaerbcs ulo A6oxenr noroAnBcg is grvliHoro rapr4+iB. flpu ervriHi l-paHuvnlrx rapraQia Ha reneKoMyHiKaqifrHi nocnyru, BcraHoBneHilx saKoHoAaBcrB(

Vxpair{a, Oneparop s4ifrcxoe nepepaxyHoK aaprocri l-locnyr, rqo HaAaprbce A6oHeHry, 3 AHt 3anpoBaAxeHHfl HoBl4x rapuQiB 6eg noroAxexne qilx 3Mit

A6oHeHrou.
3.1.2. Cxopovyaaru nepenir flocnyr a6o nphnuHr4ru HaAaHHe flocnyr A6oneHry y BunaAKy nopyueHHt A6oxexrov ytuoa floroaopy, llpas

(PernarraeHry) Br4Kopl4craHHR nocnyr a6o saKoHoAaBcrBa Yrpainra y csepi TeneKovynixaqii, a6o BiAKnrcqHril xiHqeee o6naAxaxxs A6onenra, FKlqo BoHo

Mae BnAaHofo B ycraHoBfleHouy laxonogaacraor'a Yxpainr,t nopeAKy AoKyMeHra npo ni4raep4xeHHs siAnoeiAFtocri auMorat'r HopMaruBHl4x AoKyMeHriB

cQepi reneKoMy$;"u#r.o 
Mae npaBo Ha BuMory ynoBHoBaxeHnx xa qe opranie anaAu a6o y BilnaAKy reo6xiAHocri neperongirypaqii MynbrucepBicf

uepexi Oneparopa gMiH|oBaru rene$oxxi HoMep[ Talaoo aApecu Mepexi lHrepHer, au4ineti AooHenry, is nonepe4lila nhcbMoBl4M noBiAoMtleHH,



AooHeHra He ni3HiuJe Hix 3a 20 (ABaAqfirb) KaneHAapHux 4xia, y rorvry qucni u:nnxou HanpaBneHHr ai4noai4Horo nucra y <nepcoilanuxrafi ra6in,46oreHra.
3'1 4' Bi4rrloararu A6oxexry a na4aui xoanx l-locnyr y pasi xanaxocri y.AooHeHra aaooprosaxocri nepe4 oneparoporrl.3'1'5' llpusynranFrh HaAaHHt flocnyr A6oxenry y BunaAKax xeeuxoxaiHR ocrauiu n. 2.2.1 , n.2.2.3, n.2.2.7 , n.2.2.g, n.2.2.11 .3 1 6' y pasi, nrqo A6onenr npornrou rpbox noBHt4x po3paxyHKoBHX nepio4ia, , arrr'npraffiHeHHr HaAaHHe flocnyr, xe BuKoHaB yMcehgHa'{exi a n'2 2'1 ', oneparop Mae npaBo 6eg nucst"toaoro noei4ounexnr-s oAHocropoHHboMy nopFAKy poaipaaru qei ,Qoroaip.3'1'7' oneparop safluujae ga co6oto npaBo nepepuBarh HaAaHHfi nocnyr Anr nnanoaoro oocnyrilryearxs gaco6ie sa,nary i ycrarKyBaHHr, rqo noBhoMnte A6oxexra uflexoM poauiqexnnu iuQoprtiaqii 

"a 
rdo-.rlii-6neparopa a6o y unepcoxanbHoMy xa6iHeri>. TaKi Br4naAKu He oyABBaxaruce nepepBaMu a na4anxi nocnyr' Y pasi aaapifinr'rx po6ir inQoprr,taqin xa4aerucn Br4KnpqHo Ha 3anur no reneeoHy qino4o6oaol rexxi,.rni4rpnvxu i HaAcnnaHHr noei4or.nenxn y (nepcoHanbHui ra6ixer> 

"" 
n"ieiorG'rr""".

".oo*irro,3"fl,3ffi3i:ii"tilX,'ii1}Xfj"tf 
nparo insopnvearu A6oHexia npo craH fioro oco6oeoro paxyHKy roAi, Konu ra fioro nornn4 qe 61

3 l 9 oneparop 3anr4uJae 3a cooorc npaao reratiHo npuaynvHvtru oOcnyroayeaxns Aoorenra sa qnu loroaopou rala6o ixiqiroaarra po3ipBarquoro loroaopy s ai4urxo4yaaxunu ycix 3aBAaHux Oneparopy #ri*i, V "rn.a*y, 
ronu A6,cNexronil np, ,r*opr*axxi flocnyr 3a qhM AoroBopnopyuyerbca quHHe 3aKoHoAaacrao Yrpaixn, ra BHnaAKax nopyueHHe A6brenrorr,a 

-auuor, 
n.2.2.6., n.2.2.i., n.2.2.10, n.2.2.16,{oroaopy, , rr*o*, JB[AaHHe eiAnoahHoro AoKyMeHry ynoBHoBaxeHop AepxaBHoro ycraHoBoro (opraxorrir ror4o). B raK[x BHnaAKax AoroBip BBaxaerbc, posipaarurra , 

"orari
BKa3aHoMy^B.ntacbM0BoMy nonepe4xeni, HanpaBfl eHoMy Oneparbporr,t A6ondHi.

3 1'l0 oneparop Mae npaBo insopuyearra A6oxenra npo axqii i Hoe';HH oneparopa enefipoHHoro nouroro ra poeuir4arn,ii Ha o6iqir4HoMy caOneparopa.
3'1 11' oneparop Mae npaBo na cairi poscy4 cKopo'4'4 a6o nprnnHrru HaAaHHe renerouynixaqifinux nocnyr B noprArry Ta Ha yMoBax, InepeAOaqeHi 4iovnu aaxoto4aBcrBoM yKpaiHx.
3.2. Oneparop go6og,n3yerscn:
3.2.1. Ha4aaaru Aboneiry ixgopvaqiro npo flocnyru.
3 2'2' liinogo6oeo HaAaBaru flocnyru, 3a3HaqeHi-B n. 1.1. ,Qoroeopy, sri4no yuoa quoro AoroBopy i ga6egne.l4rr4 Aocryn Ao flocnyr na o4noa6oHenrcurouy np14crpoi460Hexra' locryn 4o nocnyr Ha AoAarKoBl4x a6oxeurcuxux npucrporx A6oxenr ai6eane"ye caMocririHo, a60 B pa3i noroAxeHo Oneparoporu, 3aMoBnee Oneparopy nx 4b4arxoay no-yry.
3 2 3' HaAaearu iHuJi nocflyru, rrr4o qe nepe46avexo go4arroBuMr4 yroAaM!4 Ao qboro AoroBopy.3'2'4'y BunaAKy panroBoro nepepuBaHHt nocnyrr,'qJ"trno." i rr* oneprtopi, r*riri..ro4ia qo4o ei4xoanexxn HaAaHH, nocnyA6oHexroei.
3'2'5 Haaaearu A6oHexroei rexxivxy ni4rprarr,|xy ra AonoMory xoncynuraqifixoro xapaKrepy, eKlqo qe xeo6xi4xo, KoHcynbraqii HaAarcrb

l[3ff:;,t"";XfiJrt*of,;M .(044) 
377-7-377 ' Buissu Ane vcvHeHHt nourKoAxeHb Br4KoHyrorbcr y po6oqrai aexu, a caMe a noxe4inxa no n,nr"uq,o, s 10-00 r

,rpr+"ri3"3"6*ulllTi:fl?;ffSi 
rexHiqHoi t'ro)<n'ueocri HaAaHHt nocnyr noBepHyrr cnnaqexrafi A6orexrou aBaHc, npu qboMy 3acrocyBaxnn 6y4u-nxr

3'3' oneparop Mae iHuli npaBa ra o6os'nsru, Bh3HaqeHi 3axorou Yrpainu .<flpo renexouyHiKaqii), flpaBilnaMu HaAaHH, ra orpuMaHrrenexouyuiraqifrnux nocnyr ra iuutttun xopuaruBHo-npaBoBHMu aKTaMu B ceepi reneron,;yxiraqifi.

4. BApTtCTb nocnyr TA nopFAoK OnflATl4
4'1' A6oneHry HaAaorbct o4ur oco6oeni paxyHoK, na ni4craai rxoro s4iricxroorbcq po3paryH(u sa xa4axi renexoMyHiKaqiiHi nocnyrn. l-oco6oaouy paxyHl{y npoBoAHrbce o6nir aaprocri nagdHili n6onerry'renerory"i-*rqiti"rr no&ir i"-5rpi"u"rr 

'a A6oHeHra rourrie s paxyHoK onna.lTefl eKoMyHiKaqifi xux nocnyr.
4'2' A6onenr so6oa'nsyerscn onnaqyBar[ aapricru renerorr,ryxixaqifinlrx nocnyr, nxi na4aorucn oneparoporvr, rapraexe peryflpBaHH, FK,eAifrcHoerucn oneparoporra cauocriixo i ne ni4nnrae AepxaBHoMy peryfloBaHH,o, aignoei4Ho 4o raprasia, BcraHoBneH!4x oneparopoM ra 3a3Hai{eHux

;'i[3:sift#f i;:;..i;j#[?fl'J:"r3%nf"'n"i "o'd; ;;;tir;Eb;do il;0i;; fi'd#;;;;" ;,;;;;il fi;#;b ;;j, ;;;;A
4 3 onnara nocnyr 3a qilM AoroBopoM aAiicxberucn y rpuBHf,x, rxa cKnaAae 100% u{oMicr.{Hoi aaprocri flocnyr, arlr HaAaHr4x nocflyr NonnaryBhcilfla0Tbcf,aBToMaTuqHoHaeneKTpoHHyaApecy'
4'4'npus4iricHexuionnaTr4aKryA6oHeHT.oo6',oMepqboIoAoroBopyTaHoMepaKTy,fiKl4

BiH onflavye.
4'5' FKt4o Ao ocraHHboro 4xn raicrqn xou.lru A6ouexra. He nepepaxoaani xa pospaxynroeui paxyHoK oneparopa, ro4i 0i vncna HacrynHorMicaqf,' npl4 HasBHocri sa6oproaanocri y A6oHeHTa a6o ue4ocraruii cyui'aa'ancoaoro BHec]ry Ane Kop[cryBaHHF nocnyraMu y nororlHoMy ruicnqi, xa,annFlocnyr A6onenry aBroMar,qHo npr3ynuHterbct Ao MoMeHry BHeceHHr ocraHHiM neo6ii4noi av"". naioo onnarh BBaxaerbc, Aara aao"rr"""rlrpoujoBl4x xot|Jria oaHxiecuKoo ycraHoBolo Ha noro'lHufi paxyuox oneparopa. flepepaxyHor riiailtrpf aoorGHrcuroi nnarh nponopqifino vacy.4MqacoBornph3ynilHeHHF HaAaHHr nocnyr He s4iricnroerucn.
4 6' Bnecenns nepujoro aBaHcoBoro nnarex(y o4iticnrcerucn A6oxeurou 4o niAnucaHHe a6o x a 4exs ni4nucaHxn nuu quoro floroaopy.4'7' cnucanns xotlrie aa flocnyru no'{hHaeiscq 3 MoMeHTy nignucauu xapn4y xa ni4xnrcvexns A6orexra a6o nepuoro axo4y A6orenra 4uepexi lxrepHer.
4'8' nicns BiAKnrcqeHHs A6onexra ei4 r"repexi oneparopa croponra npoBo,qnrb B3aeMHi po3paxyHr!4 nporrroM 3 (rpbox) r4lqia s AHe noBHorlBiAKnpqeHHr A6oHerra Bh Mepexi Oneparopa
4.9'3aranuxaeapricrrnocnyr25200,00ra.00,,ron|1g.q4uniu.n'5rr'rracgqasicti.

rprBeHb 00 Kon.). l{ouicnrxa a6oxexrcura nnaii eiagiHa 
" [dgii,t Hc i no qio.o AoroBopy.5. BtAnOBtAAJlbHtcTb cToPtH

5'1' croponu uecyrr ai4noai4ansxicru 3a HeBuKoHaHHq a6o ueHanexHe BuKoHaHHr,Qoroeopy sri4xo e qhHHr4M 3aKoHoAaBcrBorvr yxpaixu 
rypaxyBaHHrM B14Mor, BcraHoBneHux qr4M AoroBopoM ra flpaaunauu (PernaraeHrauu) araroprcraHHn nocnyr.

5.2. Oneparop He Hece ai4noei4anuxocri:
5'2'1' 3a gvicr ra qKicrb orpuMaHoT A6oHenrona a npoqeci BhKophcraHHr flocnyr ixsopuaqil, 3a ii noAanbue BuKopr4craHHe ra a6epiraHxl46oxenrou.
5'2'2' 3a 6yAb-eKi ylllltoAxeHHe, nxi 6ynu 3aBAaHi A6-oHenry B pe3ynbrari KopHcryBaHHr flocnyravn, B ToMy qr4cni yuKoAXeHHg a6o arpary 4axr,'B pe3ynbrarl 3arpnMoK' HeorpilMaHHt, noMuflKoBoi a4pecaqii a6o nepepraeaHnr llocnyr, axi 6ynu 

"r'iar*rri 
noMnflKaMr, xeg6anicrro a6o ne4ornr4olASotenra.

5'2 3' 3a HeMoxot4Bicrb orpuMaHHR flocnyr, noripuJeHHt nrocri flocnyr, nepe6oi a po6ori ra raxe inule, sxi aHxuKnH npnno a6o onocepeAKoBaH.3 npuqhH, ulo 3HaxoArrbcr no3a MexaMh KoHrponp ra Bnnl4By Oneparopa.
5'2'4' 3a nricru QyxxqiolyBaHHe oKpeM[x cerMeHrie i eyania rr,repexi lnrepner, rKi He e BnacHicrro oneparopa.5'2'S flepeg A6ouenrou ra rperiun oco6aun, nxulo irvr 6y4e sano4inxo u.rxo4y (s6urxra) 6y4u-nxoro poAy, B xoAi BrKop!4craHH, A6onenrou xaBflacHuri po3cy3 nocnyr 3a AaHuM AoroBopou ra 6ee 6y4u-nxoi' er.rnu bneparopa.
5'2'6 3a nopyuJeHHn A6onexrou ecraxoeheHhx.-qrau Aoroaopou crporia onnaru aoonexrcsroi nnaru, oneparop Mae npaBo HapaxyBaryA6oHenroai neHK) B posuipi no4aifixoT oOniroeoi craaru HEY 

"h "e.roerrc"6-cnnaqexoi 
cyMr4,3 ypaxyBaHHqM iHAeKcy iHenrqil sa roxr,la aeHl

lil,illSliiJf;#l*H:i]ff"tff'ngarufi cnraru'4 pa3oM 3 nnarHep 3a noBropHv arruaaqio nocivir, i"pii"tb nnarHi aa noaropny arrnsaqin nocnyru

5'2'7 y pasi leataxoxaxxs a6o xelanexHoro B.t4KoHaHHn oneparoporu caoix ao6oa'rgaHb 3a quM AoroBopoM, oneparop Hece BiAnoBiAafluHicru auexax poaraipia urrpaQHhx canxqii, BcraHoBneHux q. 1 cr.40 3aKoHy vripai"ra-npo r.ne*oryrio,]ii rG-rzeo-rv ai4 1g.11.2003 poxy oi auiuanau raAonoBHeHHtMl4' nph qboMy AonycKaerbcs crsrHeHHe inuxn axaganux u.rrpaQxnx caHxrliri, sanoiinni iorr*, ,a MopanbHa uJKoAa He ai4u.rxo4oayorucr.cyuapHufi posrr'rip ei4noai4anuxocri oneparopa 3a AoroBopoM He Moxe nepeB14r4yBaril nonoBuHy nloruicrvnoi Baprocl nocnyr.5 2 S oneparop AoKnaAae acix aycunu 4nn oa6esneventt rop"anrriio qyxxqionyeaxHe cBoro ycr"r*y""r"", ane He Moxe AaBaru a'conprHyrapaHrilo 6esnepe6iixocri i 6esno^4unxosocii fioro po6oru.
5.2.9. Posrr,rex<yBaHHr 3oH aiAnoeiAansHocri:
A6onexr cavocrifixo ai4noai4ae 3a BnacHe aKruBHe MepexeBe o6nagNanHR, nporpaMHe saoesneqeHxs, ra xa6enu, npoKnaAeHuh non pt,'t Miu{eH Hlo 46onexra.
oneparop ei4noai4ae 3a aKTuBHe ra nacuBHe MepexeBe o6ra4Hatnr no3a npt,tMiu]eHxsu A6ouexra.v pasi arnuxneHHfl nouKoAxexxr, ai4uro4yaaHHq BilTpar Ha ycyHeHHfi TaKoro nouKoAXeHHF Bl4KoHyerbce 3a paxyHoK cropoxu, y 3oHi eKo.iBI4HUKnO TaKe nouKoAxeHHg.



oneparop xd ei4noai4ae aa xanaHictu enefipoxuBneHna y nprauir.r.lexni A6oxeura, roxra rexxiqsa nnoqaAKa oneparola o6na4naneAxepenaMn 6e3nepe6ifiHoro x,BreHHt a repruiuorrt aBroHoMHoI po6o.a 4irn dyarr*o"oro By3na He uexu:e 30 xBurlr4H, An, patoHHoro By3na He MeHuJe 24roAhH y pasi ai4cyrHocri xHBneHHt oinuue aragaH,x repn,,ixia npr'riigatri;ir Mepexi nopyu,yerucn i na4anxr nocnyr ei4uoanoeruca nicnn noAaq
:fftrJr|ljl?#H?rilttlJJ;3;j!13"ffi nepepBa v po6ori''e 

'"a*aerrcn 
cropoHaMu nphnuHeHH'M HaAaHHr nocnyr 3 aunu oneparopa, a

5'3 croponra He Hecyrb ai4noai4anuxocri 3a HeBuKoHaHHe t{t,t HeHanexHe BnKoHaHHF cBoi'x 3o6oB'e3aHb 3a AoroBoporrr aHacni4or Aii o.craBilHxenepebopnoT cunu' Ao o6craeuu lenepe6opnoi cunx Hanexarb: aifina, crpariru, noxexi, au6yxu, noaexi rrr ixuJi crhxifixi nuxa; oronou.ra""" 
"r6rpro]

npuiHerrt ynoBHoBaxeHuMh AepxaBHuMl4 opraHaMu yt{pgiHr4 
"o9""irrrio-nirrorr, "*ri, 

ra inuLi 4ii vr 6es4innsxicru opraxia BnaAn ratakoynpaBfliHHey{paiHu ql4 iHuJt4x xpain, ni4npraer"rcrB' ycraHoB, opranisaqifr, 
"*i 

6esnoc;pla;"o 
-*nr"ror" 

Ha BHKSHaHH, cropoxalau ii o6oB,F3KiB. cropoHu .o6or,r.""lnhcbMoB'' He ni3HiuJe 10 Ania s MoMeHry HacraHHR o6craau' xenepeooproi-cr,,'n,, noeiAo[aurh oAHa oary npo HacraHHs raxux o6craa,H, s*rqo BoHr4nepeuKoAxarcTb HanexHoMy auxoxaxxo,Qoroaopy.
5 4' Aoonenra noeiAoranero nPo neo'6xiAHicru 

:1:I9a_y_""i* auruaipycHoro nporpaMHoro ga6esneqexxs ra nporpaMHoro ea6esnevenxn 4nr3ax[cry ai4 xaxepcsrux araK nocraBKa nporpaMHoro 3a6egne,]eHHg ne e npe4rurerorr,l AaHoro AoroBopy.6. CTPOKAtiAOTOBOPy
6' 1 ' '(oroaip 

HaoyBae '{ilHHocti s 4Hn fioro niAnucaHHt o6-oua cropoxanau i 4in quoro AoroBopy nouhprcerbcr Ha B3aeMoAiro cTopiH, rqo BnHuKnus01.01'2024p.iAieao31.12.2o24p.1yr.v.r.r1o4oonnarran::.1Il.o^i9rI9E,orfur,aarruxnoorrexrorra.g-01.01.2o19p.).fpt,tnt,txexn
cropiH, B n^oq'l_Ky, nepe46avenorr,,'y'aixuru goroaopo"-aoo ,rr"rr" 3aKoHoAaBcrBoM yKpaihh.

6'2' KoxHa 3 cropiH Moxe npunr4Hurn 4iro.Qoro-eopy .oo ovnr-froio'J-ioro 4oAarri", nhcbMoBo (peroueN4oaaxuu nucrou), nonepeAuBr.'u npoqe inLuy cropoxy ga 30 Axie 4o 6ax<axoi'4a'a posipaailxn 4oioaopy 
"ti'igogrt*y ao xsoro, xpirr,r BunaAKy, Koflr4 Air loroaopy npunrHrerbcfi origno n.3.1 .6.6 3 v annaAry poaip,aaxnn quoro flbroaopy, xou't xa' ocoooiory pixyHxy A6onexra, ,ao';nr;rnr.q HeB[qepnaH[Mil Ha MoMeHr posipBaHHs

'{oroaopy' nicnt noraueHHr sa6oproeaxocri AooHerir'a, noBepraprbcr sa nucsMoioro garBoro AooHeHTa y crpor{, Bl43Ha..reHui B n.4.g.6'4' 
'qig AoroBopy aBjoMarr4qHo npHnnHterbctt y qacrr4Hi nocflyr, u.lo HaAaprbcr oneparopor,,|, a paoi npnnunennr 4ii ai4noai4noT niqeHaii(gosaony i r'n ) na nocnvry, a6o ruM'{acoeo nprnr"", caoro 4irrc a pasi'neceoevacHoro noHoBneHHg CrpOKy 4ii Ai4nOai4XOi niqexail (Ao3BOny I r.n.)oneparop soooe'nsaHhi nonepeAurl4 npo qe A6orexra nporeroM HacrynHoro po6o,roro 4xn npHn[HeHHe Aii fliqeH3ii ra npo xeuoxoraicrb i.i'noHoBneHHs. BllboMy BHnaAKy 3a oaxaHHtM A6ouenra, ,Qoroaopi uoxe 6yru 4ocrpororo poJip"""o nporrroM HacrynHoro podovoro 4rn, cnnaqeHa HanepeA a.oHeHrcbKanflara ra iHlui aBaHcoBi nnarexi ni4nnrarcru noaepnenHro A6oxeHry nrjot"ior rprox 6arriecurrax aHie g MoMeHry .ocrpoKoBoro poeipaannn quoroloroaopy.

6 5' flicns noqarKy HaAaHHe nocnyr, ii HaAaHlt sgificxoerucn oneparop_orr,t 4o saxixvexxr crporry AiiAoroaopy. Ha4axrr Ll!4x nocflyr Moxe 6yrnnph3yn,HeHo a6o npunuxetro na ni4craeax, nepe4daverrx floroaoporr,r, r"i ," 
-oin*a 

"i* "" 
+ ,og;r;,i ilori"".."o, 3a yMoBr4 s6epexennn qinicHocrixa6enulnx Mepex ra o6na4naxxa, ra HageHocri eneKrpoxr4BneHxR ra rex'irrxrx.4innnrax oneparopa, y BunaAKy nouJKoAXeHHf, Mepex repMiHnpu3ynilHeHHr MOXe 6yru 6inuuuu (40 0crarovuoro HaflaroAxeHHr aignoai4nux Mepex);

7. BI4PII.IJEHHF CNOPIB
7 

"l' 
EyAu-nxi cynepeqKl4, l{o BHHuKa'oTb ruix oneparopor'r i A6onenrov ni4 vac enxoxarHr AoroBopy aoo y 3B,r3Ky 3 Hr4M, y paai neuoxnuaocri iiBHpluJeHHf, tlJ,ltxoM neperoaopie, ni4nRrarcrs anpiueuxo y cyAoBoMy noptArry 3a BcraHoBneHorc ni4cygHicro raKoro cnopy ai4noai4xo Ao ,*4HHoro BYKpaiHi saKoHoAaBcrBa.

l:ifrt"f,31',ijffi,jffH"tt""" 
ei4 nnarexie no HeonnaqeH,x paxyH*ax Ao BperynpBaHHe cnopie no raKhx paxyHKax.

8'1 l-{ei .Qoroaip, BKnrcqapql4 aci 4o4arxu i AonoBHeHHr,-cKnaAelun npu noBHoMy po3yMiHHi cropoxauu npeAMery AoroBopy.8'2' tleti 
'Qoroeip 

sense cooorc ocraroqHy yroAy Mix cropoHarr,'a i'nicnn r;oro ni4nracannn ebi nonepeani neperoBopr4 3a HuM, nilcryBaHH',
:iJ.T;,#lJ#i"ff,ff"ili""iir:ffi #,H[ffi?[Xxi' 

r4o rax qu inarure crocvrorbce 4axoro ,ioroaopv, ,rp".,",o* ropr4A,qHy 
'any. 

Ey4s-nxi ycHi yro4ra

8'3' oneparop Mae npaBo.Ha cairi poscy4 3anyqaru Ao BhKoHaHHr qsoro,Qoroaopy rperix oci6.8'4' He4iricnicrb 6yAb-eKoi qacrrant,r quoro loroBopy He rrrHe sa cooo,o 
"dai;c"Lir hoio"o-pi , qino"v.

8 5 |-{eti AoroBip yKnaAeHo yxpaiHcurorc r"roaorc y 4aox opurinanunnx npururipxnxax, gri uapru oAHaKoBy rop,AuqHy cuny, no oAHoMy An, KoxHoIig CrooiH.' 
8'6' v altna4rax' He nepe46avexltx,{oroeopou ra .{o4arrauu 4o AoroBopy, cropoxr KepyrcTbcr t{r4HHHM 3aKoHoAaBcrBou vxpaixr,r.B 7' cropoxra ni4reep4xyroru, qo BoHl4 oaraiouneHi .: nilairina"rn"HaAaHHe ra orphMaHHe reneKoMyHiKaqiirux nocnyr, 3arBepAxeHilxllocraHosoto Ka6ixery Miuicrpie yrpiixra aiA b cepnH, 2O0Sp. Nc 720, ra-3odori".yrrr." ii Aorpr4MyBarucb.88' Yci noaiAolaneHFln, u{o crocylorbcq qtoro fioroaopv,'r"rr"riovir-rr*ora"i d nrlrrro"ir +opMi ra ei4npaaneHi a noai4or.anerxru npoBpyqeHHF 3a aApecaMr, sa3HaqeHhMr4 B tlboMy AoroBopi
8'9' 46onenr noroAxyerbct Ha HaAaHHq (nourapeuxa) oneparoporu rperina oco6arr,| iHeoprvraqii npo HeBuKoHaHi rpouoai ao6os,sga'xs A6oxerra,a raKox iHQopMaqii npo A6oxenra ra flocnyru, iaaaxi,iorry-ea Aar"r"p"fri, paai naranoiri'"""r*o,l""rirpouroB,X so6oB,r3aHb A6oHexra nepe.oneparopon,' 3asHaqeHa BAaHoMy nyxrri in$opuarliq, Moxe'6yril ga""ioriu'p,iopoM rperiM oco6au, AnR npeAcraBHuqraa inrepecia oneparopa, nocrrrHeHHp aa6oproaaHocri A6onenra nepe4 Oneparopor,l sa xa4-axi noinynr.
8 10' A6onenr He 3anepeqye, u{o nph oQ6prtanerxi paxyxria ri noAarKoBr4x HaKflaAHrx 3a HaAaHi renexouyxixaqiixi nocny',r, ynoBHoBaxeHaoco6a oneparopa 6yae 3acrocoByBarh enacH'nfi earcurrainuxrafr'nranrJ ior*.r-il'in"i.'8'll niAnhcaHHeM Llboro loroaopy A6onenr HaAae Ao3Bin'"a 

"rroprcraxxn 
npuuiqexu 3araflbHoro KopucryBaHHr, onopHr4x KoHcrpy(qii6y4uHry' uexaxiqxoro, enerrpravHoro, ra inu.roro o6naiHannn 3a MexaMr a6o acepe4raxi nbraruriutesxs, , i"*o* cnopyAr4, oy'iBfli, ,Ki nph3HaqeHi Anega6e3netrenxs norpeo ycix snacHHxia npruiqeru 6yaieni, a raKox BnacHilxis Hexilrnos!4x nprarr,rir.qenu, nri posrauroeari y xHTfioBoMy 6y4unxy.8'12 Bci renerorrayxiraqiliHi Mepexi, o6na4xannn, ra6enuni Mepexi, ixLui rexxi,rFri gaco6u, u.ro Br4Kopl4croByrcrucn oneparopoM Anfl HaAaHH,nocryr e BnacHiclo Oneparopa.

8 13' Bci AoAarKu Ao AaHoro floroaopy e froro neai4'euHop qacruHoo. cropoxn AoMoBr4nucb,opopuneni Ao.4arxoeoo yro{9f:j.*gla9 
Qyr-r,| nin'nucaHa.ynoBHoBaxeHhMu npeAcraBHurauu Cropiu.

9. MpEct4, pEKBt3l4Tt4 TA nt.qnt4cl4 cToptH

uarcrs 6yrn

ONEPATOP
Toaaprcrao g o6uexeuorc ei4noei4anuuicrto (Eecr EisHec)

9.*::::,::lf:19p3pl:Kyi:.uxa o6n., u.syva npoe.iraxoro onercu 4, xopnyc 2,pJlf:::i:tr":a:^0j^2^eq:{-uiBcuxao6n.,t.6i;;t;;.i;;;;"-#;;;i;ili;;:
19 u{9 T ?A 

peca : 082 e3, Klir:^'I9^qol. t s1i9 n p,i". irro ;; il;il,;"i## ;,
P/p UA833348510000000026005199857 nAi nyMs MOO 334851
KoA eAPnOy 4079s614 InH 4079561 1 O38B

,Quperrop

AEOHEHT
K9l,lYllllf 

l-1_E IEt(oMEp!t14HlntAnpheMcrBo osyxtBcbKoi MtcbKoi pAAr4
(osvxlBcbKl4n MtcbK.4h qEHr. p nEpBt4HHOI MEAkIKO_CAHlrAFibt Aon6iliirra"OaKrilqHa aApeca: rvr.O6yxia, eyn. Kurlecuxa 1 4gB
lOpu4nvHa a,qpeca : 08700 Kralicuxa o6n., ru. O6yxia, ayn. KaulraHoaa,52
floulroBa aApeca: 08703 Kr4iacura o6n.,rr,t.O6yiia, ayn. Kraiecuxa, 1 4gB
p/p UA 40305299000002600 I 0 I 0 I I 5095 a nAr KE (npilBATEAHK)
Kos elPnOY 4101240s
ln4nai4yanunrari no4arroeufi nouep 41 01 2401 0377
T. a. o.4r,rperropa

I
,rfl,Q:,Kpraryn

T. 6. Tapacenxo



XapanepncruKa KaHany
napaMerpu

Tnn nocnyru flocryn 4o uepexi Inrepxer

Tnn nigxnrcvexxn OnroeonoroHxnM

Crr,rxicrs KaHany le'nsry
(npuioru/nepeAava 4axux)

20 M6ir/c- YrpaIHa,2O M6ir/c- Cair

Grvrxicru KaHany ae'nsry
(npuiou/nepeAaqa AaHux)

30 M6ir/c- Yrpaira,3O M6ir/c- Csir

Pexuu po6oru qino4o6oeo

Tun ixrep$eicy Ethernet

AoAaror nol ,ia&ciuna2024 1

Ao ,4oroeopy Ne2591 eisf/.c\na 2024 1

,W/r,z

1. TEXHIT{HINAPAMETPI4 NOCNYFU

loroaopy nocnyru cnnaqye
7. Ao.qaror Ne1 e

2. KlHqEBl TOqKh KAHAIIy 3B'fl3Ky (a.qpecr o6'erry y eKoMy aa6ernevyerucF HaAaHHe nocnyr se'nlry)
2.1. O6'err 1

5. floryuenrou, r4o ni4reep4xye galr na4axnr Br4qeHaBeAeHoi nocnyru A6onenra, eArrs4avi-npnhnana po6ir (HaAaHHq nocnyr), ni4nncauu
ynoBHoBaxeH14un oco6amu Cropin.
6. Croponn y3roAhn!4, ulo 3 A?rn-ni nn Arry e4avi-npnfinnrrn po6ir (na4annn nocnyr) r4ouicnvra a6onenrcuxa nnara 3a xaAaxi sriAr

ta.ni4craai naparpa$y 4 AoroBopy y cynai , u.lo BKa3aHa y nynrri 4 qboro flo4arxa Ao Aoroeopy.
roeopyNe2591 eia 3l .O{ 2024p.

r-IEHTP

ntAnPneMcTBo
MrcbK1414

AOflOMOfh))

AApeca o6'erry 1 rvr.O6yxia, Byn. KuiBcbKa 146

Agpeca o6'erry 2 u.06yxia, MKp-H.FOfl yHeBhi 20a

Aapeca o6'emy 3 rvr.O6vxie. Bvfl .KuiBcbKa 1 64

Agpeca o6'erry 4 tur.O6vxie. Bvn. KniBcbKa 1488

Tovxa 4euapxaqii (p03MexyBaHHR eiAnoeiAanuxocri
A6onexra ra Oneoarooa)

Ilopr o6nagxaxxn Oneparopa

4. BAPTICTb nOGr|yf (qoritics.{Ha a6oHeHrcbKa nnara
Onuc Ktnb-

KICTb
LliHa 3a

oAxHxqlo
rDH.

Gyraa
6ea flAB

rrtH_

nAB20%
rpH.

CyMa
6es nAB

rDH.

Heo6uexennfi Aocryn Ao uepexi lHrepHer
uau4xicru: 20M6irlc- Yrpaixa; 20 M6ir/c

- Ceir, ixrepQefic Ethernet u.O6yxia, ayn.
Kriecsxa 148

I 500,00 416.67 83,33 500,00

Heo6uexexufi Aocryn Ao Mepexi lHrepHer
uen4ricru: 20 M6ir/c - YrpaTna; 20 M6irlc

- Ceir, ixrepSeic Ethernet u. O6yxia, uxp-
u. F6nweanfi 20a

1 500,00 416,67 E3,33 500,00

Heo6uexexufi Aocryn Ao ruepexi lxrepxer
uren4xicru: 20 M6ir/c - Yrpalna; 20 M6ir/c

- Ceir, iurepSeilc Ethernet u. O6yxie, eyn.
KhTecsxa '164

1 500,00 416,67 83,33 500,00

Heo6rr,texenui Aocryn Ao nrepexi Inrepner
uren4xicru: 30 M6ir/c - 

yKpaIHa; 30 M6ir/c

- Ceir, ixrep$efic Ethernet n,t.O6yxie, eyn.
Kniacuxa 1488

1 600,00 500,00 100,00 600,00

Bcboro uloMicr.{Ha aooHeHTcbKa nnara, rpH. 2100,00
Bcsro sa 2024 pix 25 200,00

T. e. o. T.6.


