DISUHHA OCOBA-MTLNPUEMELL
Jile®ena BomopumMmup MNerposry

Aorosip N2 05783k
M. BiHHMUSA « )6 » 02 2024 poky

KomyHanbHe HeKkoMepLuiliHe nianpuMeMcrseo «BiHHUUbKUM oGnacnnz" KNiHIYHMN

TU3i0Ny/IbMOHOJIONYHUIA LUeHTP>» BiHHMLbKOI 06nacHol paau B 0cobi KepiBHUKA
L , Y noaansuomy «3AMOBHUK» 3 OAHIEI CTOPOHMH,
®isnyHa Ocoba-nignpuemeus Jlebeaa Bonoanmup [leTposuy, (cBigoutBo N° 387147 Big 27.02.2001), y noaanbLiomMy

«BUKOHABELIb», aitoun Ha niactasi AUCTPME'IOTOPCHKOL yroan, Ha npaBo 36yTy Ta 06C/yroByBaHHS MpOrpaMHoOro
3abesneveHHs, Hagani N3, BupobHUuTBa MMM BK® "ArpoCodT” 3 iHLIOI CTOPOHU, CKNanu Leit 4orosip Npo HacTynHe:
1. NPEAMET AOroBOPY
1.1 3AMOBHUK popyuyae, a BWUKOHABELIb 3060B’s3yeTbCcs Haaaty nocayru no AUCTaHUIMHOMY CepBiCHOMY
obcnyrosyBaHHio M3, y cknaai 3apau: AC-3apnnara, AC-Komnnekc, AC-KowTopuc koa AK 021:2015:
227

2. 3060B'A3AHHSA BUKOHABLISA 5
2.1 lMpeameToM cepBicHOro o6cnyroByBaHHa M3 BupobHuutea MMM BK® «ArpoCodT» € niaTpUMaHHs
NpauesaaTHOCTI YCiX MOro KOMMNOHEHTIB, a came:
2.1.1 Moaudikauis (AooNpauIOBaHHA) NPOrpamMHOro MOAyNns 3 MeTol 3abesneyeHHA WMOro BiANOBIAHOCTI
aKTyanbHOMY 3aKOHOAABCTBY YKpaiHu.

2.1.2 KoHcynbTauia TenedoHoM 3 6yab-KUX NUTaHb BiAHOCHO M3 BUpo6HuuTBa MMM BK® «ArpoCodTs.
2.1.3 Po6oTa 3 AgaHMMK, OTPUMAHUMMK 3@ 4OMOMOrOH mepexi Internet.
2.1.4 HapaHHA METOAMYHUX MaTepianis, WO CTOCYIOTHCS po6oTu 3 N3, AKWO Taki € B HAABHOCTI.
2.2 He € npeaMeToM cepBiCHOrO 06CYroByBaHHS HacTymnHe:
2.1

BupilleHHA nNUTaHb NPOTAroM BUKOHAHHA 3aMOBNEHHS, HE MOB'A3aHMX 3 3apEECTPOBAHOI 3asBKOK Ha
ob6cnyroByBaHHs. .

.2.2  HapaHHs iHdopMauii Ta METOAMYHUX MaTepianiB, NOB’A3aHUX 3i 3MiHaMV 3aKoHOoAaBCTBa YKpaiHu.

2.3 3aMOBNeHHs, L0 CTOCYITbCA BCTAHOBAEHHS M3 iHWMX pO3po6HKMKiB, Nepesipku MOro npauesnaTHoCT,
KOHCy/ibTaLii N0 MOro BUKOPUCTaHHIO TOLLO.

2.2.4 IHwi nocnyru, He nepeabayeHi AaHWUM HorosopoM (o6cnyroByBaHHs KOMN'IOTEPHOI TexHiku, Ta
o6cnyrosyBaHHA NoKaNbHUX MepeX, A40AATKOBI iHbopMaLiiHi nocnyru, Touwo), AKLWO Le He nepeadbayeHo
A0AATKOBUMU yroaamu.

2.2.5 AyauT OTpUMaHMX 3aMOBHUKOM pe3ynbTaTiB Bif BUKOPUCTaHHS M3 BMPo6HMUTBa MMM BK® “ArpoCodT”.

2.2.6 BHeceHHs 6yap sikux 3MiH B AaHi 3aMOBHUKA (KOPUIyBaHHs BIAKPUTUX AOBIAHWKIB, NapaMeTpiB eKpaHHUX dhopM Towwo)

2.3 BMKOHaHHs 3aMOBJ/IeHb Ha CepBiCHe 06CNYroByBaHHS 34INCHIOETLCS y TakoMy nopsiaky:

2.3.1 Yci 3aMoBneHHs Ha cepBicHe 06cNyroByBaHHs PEECTPYIOTbCSA Y 3aranbHin 6asi paHux siaainy
obcnyrosyBaHHs knieHTiB MMM BK® «ArpocodT» no (akTy 3BEpHEHHS TenedoHoM, Internet 38’s3KoM,
noLTo abo 0CO6UCTO NPOTArOM AHSA 3BEPHEHHS.

2.3.2 PeecTpauisi Ta BMKOHaHHS 3aMOBNeHb BeAyTbCS 3MAHO BCTAHOBNEHOro BHYTPILUHbOrO PO3MopsiAKy Ta
po6ouoro rpadiky MMM BK® «ArpocodT».

2.3.3 CTpoKM BUKOHaHHSi 3aMOBNEHb, He MOB'S3aHUX 3 Moaudikauieto M3, MOXyTb 6yTW nepeHeceHi B 3B’A3Ky
3 3aBaHTaXEHICTIO yCbOoro 06C/1yroBylo4oro nepcoHany abo iHWMX noBaxHUX NpUYnH He Binblie, HiX Ha
2 [Hi nicna AHsA peecTpauii 3aMoB/IeHHs 3 060B’A3KOBUM MOBIAOMAEHHSM npo ue 3aMoBHMKA.

2.3.4 TepMiH BUKOHaHHS PO6IT 3 BIAHOBNEHHA MOLKOMKEHUX 633 AaHUX Ta Moaudikauii dyHkuioHanbHocTi M3
(3@ yMOBM TEXHIYHOI MOXX/IMBOCTI) 3anexXuTb Big ix 06’emy Ta Tuny.

2.3.5 BWKOHABEL|b Mae npaBo BiAMOBWUTW Yy BUKOHaHHi 3aMOBNEHHS (3 06r'pyHTYBaHHAM) B pasi BUSBNEHHS
He3aneXxHuX BiA HbOro nepewkos abo HeBIANOBIAHOCTI NpeaMeTy 3aMOBNEHHA AaHoMmy [lorosBopy Ta
IHWKUM iCHylouMM yroaam Mk 3SAMOBHWMKOM Ta BUKOHABLIEM.

3. 3060B'A3AHHA 3AMOBHUKA

3.1 3abe3neynTi HacTYnHi TEXHIYHI YMOBM BUKOpPUCTaHHS M3 BMpo6HMuTBa MMM BK® «ArpoCodT»:

3.1.1 TIK 3 BctaHoBneHuM M3 BianoBiAae MiHIMaNbHUM TEXHIYHUM Ta nporpamMH1Mm notpebam.

3.1.2 Po6oue micue kopucTyBaya I3 3a6e3sneueHe Internet 3B'A3KOM, Ta AOCTYNOM 0 cepBepy 3aMOBHMKA.
.2 TloBigoMNAT NPO NOBHUIA 06CSAr 3aMOBAEHUX POBIT npu NoAaHHI 3a9BKN Ha 3aMOBJIEHHS.
3 3aBuacHo nosigomMnatTh BUKOHABLSI npo aocTpokoBe camocTiiiHe BUPILIEHHS NMUTaHHA 3aMOBNEHHA abo npo
NepeHeceHHsa CTPOKiB BUKOHAHHS 3aMOBJ/IEHHS.
3.4 TpusHaumtn kopuctyBayamu 3 oci6, wWo MawTb BiANoBiAHY npodeciitHy kBanidikauito Ta HaBUUYKM

BukopuctaHHs MK i mepexi Internet.

3.5 CrBoputH i niaTpMMYBaTM NOPSAOK AOCTYyny Kopuctysauis M3 Ao poboumx 6a3 AaHuX 3rigHO A0 WA6NoOHy,

HapgaHoro BukoHaBueM.

3.6 3abeaneunt HanexHe 36epeXeHHsI MOTOYHMX Ta apxiBHUX Koniii 6a3 AaHWUX NpPOTAroM BCbOro nepioay

KOPUCTYBAHHSA 3riHO pernaMeHTy Y3roAXXeHoro CTopoHamu.

3.7 Tpu3HauuTH BiANOBIAANLHUX 3@ NOAAHHS 3aMOB/IEHb Ta KOHTPOJ1b IX BUKOHAHHSA 0Ci6.

3.8 3AMOBHWK rapaHTy€ BUKOHaAHHS NiLEH3iHNX YMOB BUKOPUCTAHHS HaAaHoro BMKOHABLIEM N3.

3.9 3a yMOBM CRiNbHOrO BMKOPUCTaHHS cepeepy 6a3 AaHUX Yy MeXax OAHOrO roNOBHOMO jpo3nopsaHuka 6aXeTHUX
KowTie abo iHWWX AOroBiPHUX YMOB CMiNbHOI POBGOTM 3 iIHLWMMM OPUANYHUMKM O0COBaMnU — BU3HAYUTU
BiANOBIAaNbHWX OCI6 3a CTBOPEHHSi, HanalWTyBaHHA Ta AOTPUMAHHA €AMHOI 06AiKOBOI MONiTUKKM nia yac
BUKOPUCTaHHSA M3, a TaKOX KOHCY/IbTYBAHHS 3 BUKJIIOYHUX NUTaHb 6yxrantepcbkoro 06niky.(AC-K)

4. 3ATAJIbHI 3060B'AA3AHHSA CTOPIH
4.1 TepMiHOBICTb BUKOHAHHSA 3aMOBMIEHHS BU3HAYaETbCA 33 AOMOBJIEHICTIO 060X CTOPIH.
4.2 TpiopUTeT Yy BU3HAYEHHI METOAY BUKOHAHHS 3aMOB/IEHHS Mae BUKOHABELLb.
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Y pasi BUHUKHEHHS HeobXiAHOCTI  foonpauoBaHHs nporpam 3a iHiuiatueoio 3AMOBHUKA 3 NPUYNH He
BUKOHABEL|b 3anuwae 3a coboio NpaBo 3MiHOBaTH Byab-aki cknagosi NporpamHoro 3abesneyeHHs y BUNagky
TEXHIYHOI HeOBXIAHOCTI, 3 NoganbWUM 060B'A3K0BUM iHpopMyBaHHAM npo Le 3AMOBHUKA.
BUKOHABELIb FApaHTye HEpo3MNOBCIOAXEHHS Ta HEBUKOPUCTaHHA KOHMIiAeHUiHOI iHopMaLlii, Wwo MicTuTbcs B
HaaaHux 3AMOBHWKOM 6asax aaHux 3 6yaAb-aKOK iHLWOW0 METO, KpiM BUKOHAHHSH 3aMOBJIEHb, a TaKOX
3060B'A3yeTbCA AOCTPUMYBaTUCb BUMOr 3akoHy YkpaiHu “Mpo 3axucT nepcoHanbHux AaHux” N? 2297-VI Big
01.06.2010 poky nig yac 06po6KM NepcoHanbHUX AaHNX $i3nyHux oci6.
5. BAPTICTb POBIT TA NOPAAOK PO3PAXYHKIB
3aranbHa cyma no Aorosopy cknapatume 78600.00 ( CimaecsT Bicim TUCAY WicTcoT ) rpH. Bes MN/B.
Onnata po6it no 06cyroByBaHHIG NpoBOAMTLCS womicayHo 3AMOBHUKOM wwinsixom nepepaxyBaHHA KOLWITIB Ha
PO3paxyHKOBUIA paxyHok BUKOHABLIA 3riaHo aKTiB BUKOHaHMUX pobiT.
3MiHa BapTocTi nocnyr MoXnauBa nponopuiliHo POCTY MiHiManbHOI 3apo6iTHoi nnatu 3 060B'513K0BUM
nosiaomneHHsmM 3AMOBHUKA B MicsuHmii TEPMIH.
6. BIANOBIAA/IbHICTb CTOPIH
3a HeBUKOHaHHA abo HEHanexxHe BMKOHaHHA 060B'A3kiB 33 umMm [loroBopom CTOopoHU HecyTb BiANOBiAaNbHICTL
3rifHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu. ;
Y pasi, skwo cyma 3a6oproBaHocti 3AMOBHUKA NEpEeBuMLLYE pPO3Mip ABOMICASYHOI BapTocCTi pobiT 3a umm
Aorosopom, BUKOHABELIb 3anuwae 3a cobolo nNpaso Ha BRacHWii po3cys obmexysaTn obcar cepeicHoro
06cnyroByBaHHs, BU3HaYyeHOro n.2.1 ymm Horosopom, 6e3 3MeHLWeHHS Oro MmoTo4yHoi BAPTOCTi A0 MOBHOro
noralweHHa BUHNKNOI 3a60prosaHoCTi.
Y pasi HeobxigHoCTi 3YNUHUTKU Ai0 AaHoro HoroBopy 3 iHiuiaTusy 3AMOBHWKA, BiH noBuHeH nonepeanTm
BMKOHABUS y nucbMoBii opmi He nisHiwe, sk 3a MiCAUb 40 NPUNUHEHHS po6iT.
XoaHa 3i CTopiH He Hece BiAnoBiganbHoCTi nepea iHwowo CTOpPOoHOI 3a noBHe abo YacTKoBE HEeBUKOHaHHS
NYHKTIB AaHoro MonoxeHHs, AKWO Le HEBUKOHAHHS € Hacnigkom gii hopc-MaxKopHUX 06cTaBUH (Henepenbaueti
3MiHW 3aKOHOAAaBCTBa, BIACYTHICTb a60 HecBoeyacHe ony6ikyBaHHA HOPMaTUBHUX aKTiB YW IHCTPYKTUBHUX Mmatepianis).
M3 po3noBcloaxyeTbes 3a npuHUMnom "Sk €", 6e3 6yab-sKoi nesHoi rapaHTii abo rapaHTii, Wwo MaeTbcs Ha
yBas3i. Po3pobHuk abo po3noBcloaxysauyi noro M3 He HecyTsb KOAHOI BiANOBIAANLHOCTI 3a BCi MOXNUBI 36uTKM,
npsAMi Yn HenpsaMi (Bkntovatoun, 6es obMexeHb, wkoay, abo 6yab-sKi iHWi diHaHcoBi BTPaTH), WO BUHUKAKOTH
Yepes BMKOpUCTaHHS abo HEMOXX/IUBICTb BUKOpUCTaHHA 13,
7. 3MIHA YMOB [JAHOIrO AOroBory
Yci popatku Ta 3MiHM Ao gaHoro Horosopy aiiicHi nuwe Y MUCbMOBI dopMi y Burnagi AONOBHEHb, 3@ B3AEMHOIO
3roAoIK0 CTOPiH, 3 060B'A3KOBUM CKNaaaHHSM NMUCbMOBOIO JOKYMEHTY.

7.2 XopgHa i3 cTopiH He Mae NpaBa nepeaaBaTy CBOI NpaBa 3a AaHUM AOroBOPOM TPETIii CTOPOHI 6€3 NUCbMOoBOI 3roau
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iHLIOI CTOPOHM.
8. BUPILLEHHSA CMNOPIB
CTOpOHM BXMBaTUMYTb YCiX MOXNUBUX 3aX04iB ANS BUPILLEHHS LWASXOM NEPEroBopiB CMipHUX NUTaHb, WO
BUHWUKATUMYTb y XOAi BUKOHAHHS LbOro [Horosopy.
AKWo He BaaeTbcs gocsrT B3AEMONPUINHATHUX pilleHb LUASIXOM NEperoBopiB, cynepeyku Mix CropoHamu
BUPILLYIOTLCS LWASIXOM HanpasfieHHs npeTeHsii. CTopoHa, ska OTpuUMana npereHsito, 3060B'a3aHa PO3rnaHyTH ii B
MICAYHMIA CTPOK i 3340BONBLHUTM O6r'PyHTOBaHi BUMOrU iHWOI Cropouu. 3a pesynbtatamu BPEerynioBaHHs
Cynepeyok B npeTeHsiitHoMy nopsaky CTopoHu y3roaxyioTb noganbiue BUKOHAHHA pobiT.
Bci iHWi cnopu mix CropoHamu BupiwyioTbes rocnoAapcbKUM CyaoM BiAMOBIAHO 40 3aKoHoAaBcTBa YKpaiHu.
9. 3AK/THOMHI NOJIOXKEHHSA
Aanuin Jorosip yknageHo YKPalHCbKOIO MOBOIO Y ABOX OpUriHaNbHUX NPUMIpHUKax, ki MatoThb OAHaKOBY OPUAUYHY
Cuny, N0 OAHOMY ANS KOXHOI i3 CTOpIH.
CropoHu NiATBEPAXYIOTb, WO O3HaloMAeHi 3i 3Mictom n. 1 cT. 9 3aKoHy YKpaiHu “Mpo 6yxrantepcbkuii 06nik Ta
(iHaHcoBy 3BiTHICTb B YKpaiHi” Bi4 16.07.99 p. N2 996-XIV.
3riaHo 3 n. 4 cT. 631 LusinbHoro Koaekcy YkpaiHu 3akiHueHHs CTPOKY A0roBOpY He 3BiNbHSAE CTOPOHU Big

BiAnoBiaanbHOCTI 3a ioro NOpYLIeHHA, sike Mano Mmicue nia yac gii Aorosopy.

9.4 3AMOBHUK He 3anepeyye, wWo npu odopMaeHHi  akTis 34aYi-NpUMaHHA  HagaHux nocnyr Moxe
3aCTOCOBYBATUCL BNIACHUI (haKCUMINTbHMI nianuc (cdakcumine). 3rigHo c. 58/1, B penakuii 2017, Ne 18, c1.222
9.5 Ha vac wopiyHoro a6o 3 IHWKUX NpUYnH nepeyknagaHHs AOroBOpYy Ha o6CnyroByBaHHS, cepBicHe 06cnyrosyBaHHs
MOXe HaaaBaTuCA B NOBHOMY 06cs3i nwe 3a AOMOBIEHICTIO 060X CTOPIH.
10. TEPMIH AIi OroBOPY
10.1 Jorosip BCTYnae 8 CUNy 3 MOMEHTY #oro nianucaHHs i gie go 31 rpyAHs 2024 poky.
10.2 3righo 3 n. 3 cr. 631 LUmsinbHoro Koaekcy YKpaiHu CTOpOHM MOXYTb BCTAHOBWUTU, WO yMOBM Horosopy
3aCTOCOBYIOTbCS A0 BiAHOCUH MiX HUMW, SiKi BUHUKAW A0 10ro yKnageHHs.
11. AAPECU TA NMNIATIDKHI PEKBI3WUTU CTOPIH
®PiznyHa ocoba- nianpmemeynp KoMyHanbHe HekoMepuiliHe nignpuemMcTso
Jle6epa Bonogumump MNerposuy «BiHHMUbKWI 06nacHUt KNiHIYHWI
€/IPMOY 2654507159 ¢pTusionynbmoHonoriuHuii UeHTp>» BiHHMLUbKOT
B B® Kb «[MpusatbaHk» obnacHoi pagu
UA603052990000026004006104556 €/1PMN0OY 05484008
€annHni nogatok 111 rpyna (5%) PIPUAS43052 99000 CP26P0L036724 24D
01.2 2 Prsis b gy O Ordidd, F O F
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