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6oxy, i
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Ha [I.[cTaBt

3 lH[roFo Ky, yKraJl uefi aoronip {oroeip) npo HacrynHe:

l. TTPEAMETAOTOBOPy
3aMosHl4x Aopyqae. a BuxoHaeeus :o6oe'nryerbcr Haaarrr 3alronHuxy flocnyrr4: ,{ocryn tro oHnafin-cepricin ra oHoBJreHHt
nporparrauoi npo,ryrcuii na 6 ruricquie (ni;rrroerlfi) qL - qgJ,l {ooo- \

2. O6OB'.fl3Kt4 BUKOHABUfl
2.1. BuxoHaeeub go6oe'c3).erbctt HaaaBarn nocnyrl4, o6cqr igNaicr qrr4x Br43Harraerbcr tri4no nirflucaHnx cropoHaMr.r
aoAarrie ro uboFo floroeopy' fiportroM trofoAxeHoro i: 3airaoeHllxov reprtliHy. flocnyrul HaAarorbcr, npufirvrarorrcr i
oruaqyrorbcq :riruo paxyHxit a6o rexHiqur.rx 3aBAaHb.

2.2. 9.xwo iHure se BcraHoBJIeHo B uboMy fioroeopi Ta aoaarKax ,l.o Hboro, nocnyrr,r Bnxonasqr cnprrraonaui ua
3a6e3rte,]eHHt 1\roxJlnBocri 3anaoeHr,rxa 6e:neperur<oAno i 6*nepe6iftuo BuKopr4croByBarh rHnosi Syur<uii ra Nroxrngocri
cncreMH o6nir<oei cacreMh. grci onHcani B aoKyMeHTauiI nopracryaava. Pea-nisauin cneura$ivHux, He onLlcaHHX B

aomyveHrarrii $yHxLrifi i Naoxrfieocreft, ei;rnoeiluo lo norpe6 a6o ovirynaHb 3aMoBHnKa He rapaHTyerbcfl, alre rvroxe 6yru
BhKoHaHa ua niacrasi oKpeNlux lloMoBneuocreft : BtrxoHaeueNa.

3. O60B'fl 3Kt4 3AMOBHI4KA
3.1. Ceoe.racHo onJraqyBaru nocJlyrn :riluo 3 Bl4craBrentrMlr paxyHKaMt .

3.2. IIin qac excu,ryarauii o6lixoeoi cracrev r.r 3aMoeunrc :o6os'q:aruar"r aorpr4N{)/Barncr BrrMor aoryueurauii xopucryaava i s

po3yMHoto nepioAauniclro crBoproBa'nl apxiaui xonii 6a:i AaHHX Ha BJracHr.rx roKzlJroHHX uociRx, rqo6 B[KnroqltTt{ BTpary
.rIaHHX 3 He3arexHHX ail cropiu rrpHrl4H.

3.3. y pa:i ueo6xilHocri eni:gy cneqia,qicra Bnxonaeur e o$ic no 3aivroBHr4Ka HaAarr4 raKoMy Saxieqo Aocryn Ha

repraropiro ta:ro roMn'rcrepie 3avonur.rxa, 3a6e:neqr4rH npaue3.larHicrb rovn'orepin, i, y pari Heo6xiAHocri, ninxrn.reuHr
ix ao uepeNi IurepHel.

3.4. 3aNtoeHHrc:o6oe's:aH[i ttoeiAoNahrfi BlrroHaeur npo srrriHy perni:rzria, lricue:HaxoaxeHHr, ener(TpoHHoi a.upecn a6o
HoMepa rere$ouy 3aNroeHraxa He ni:uiiue ceMH po6oqr4x Auie : MoMeHr) :uiun.
3.5. He ni:tuiute rprox po6o.tttx rHin 3 MoMeHry HaAaHHr Axry :laui-npniruauua Hanatnx nocJryr zpo1uru B HboMy
ui4uirrcy npo IrpufivauHq nocnyF a6o nepeAaru Mo'rHBoBaHy nHcbMoBy sieuory nil npufiruanHr.

3.6. He ropyrlryBaru yMoBH Br.rKopr4craHrrq o6riroeux cHcreM. sxi RcraHoe,teHi npaeoelacHr.rKoM.

4.YMOBI4I TEPMITII4

4.1. ilepio,rn.iuictt. HaAaHHTI la o6csr nocnyr, uo Hanarorbcs Br,rxouaeueM, tsr43HaqaForrca eapiaHrou cyftpoBoay, xrcui.t

3alaonsrtx o6npae eiAnosiAtto ro r{riHHolo npaftc-nr.rcra Buxoriasr.(r, i erca:yrorscr y aoAarr(ax Ao AoroBopy.
4.2.Y pazi I{eBHKoua}lHt 3avrosuraron nrr.3.1,3.5-3.6.6.1 fioroeopy Bur<oHaneub Ma€ flpaBo flpr3yrnl{t.rrtr uanaHHl 6yau-
tKI4x nocnyr ;a l{oroaopoN,r .Lto noBnolo )/cyHeHHr 3aNrosur4rioNr rropyue}jb.

5. BAPTICTb I NOP,'|NOK PO3PAXYHI{IB
5.1. Bapricrr nocnyf Br43Halra€Tbcfl Ha niAcrasi rihHlroro npafic-ltrcra Br.rxouasuq Ha MoMeHT yKnaAaHHr ,{oronopy.
Bapricm noc,'r)/r 3a rofoBopoM craHoBr.rrb 9900(/{ee'mr rucqq aeB'rrcor rpHBeHb 00 rconiftor) rpn., 6e: IIIB.
5.2. On,rara cynpoBoAy sair.icHnerrcq 3aNaoeutaxoN4 Ha niAcraei axry Bnxonaeur.

5.3. ()6lix o6crry cflo)ItnBaHlrfl nocryr rrpoBoAr4rbcr aBrol.rarn3oBa+uMu zacolavu. V pa:i crroxrrBaHHr 3alaosHr.rKol.{ ga

snirHui nepioa o6cnry nocnyr, tuo rrepeBrlruye o6cnr nocnyr,:a$ixconaHrak y tonarxax Ao AoroBopy, BuxoHaneub Mae
IIpaBo Bt4craBItrt4 aoaarKoeuii paxynox 3a noc,nyrH. cnoNr.rri noHa;t o6crr, :aQixconarlri y AoAarxax Ao AoroBopy. rriaHo
npaic-lncra BuKoHaBuq. 3anopHur :lo6on'n:yerucx orJrarr.rrr4 ar4crasrreHHft pax)/HoK.

6. BIAI]OBIAAJI bH ICTF, CTOPIH
6.1. y pa:i cyrponoAy llporyaM, BcraHotsJreHux n o(rici y 3al,roeHuxa,3aMoBHuK:o6on'R:yerucr Haaaru Buxouasurc
AoKyMeHrl4, uto ni,r,raepAxytorb niueH'Jifiuicrb nporpaMHoro :a6erneqeHrrfl, ruo BlrKopltcroBy€Tbcrr, flepea noqarKoM
HaIIaHlrr rrocJryr'.

6.2. Buronanertb He uece nijtnoBi.r.ta,qbrrocli 3a Iparle3aarsic'ru ue;riueg:liIHoro npor-pa]\4Hofo 3a6e3neqeHHr.

6.3. y BHnaaKy trxuto 3aMoBul,IIi Brpallae rrpaBo Ha BrKopr4craHHfl KoHKperHr4x o6nir<oeux cncreM,3oKpeMa snacriAor
rlpoaa)rry a6o rrcpeaavi llpot'paN4 rpcliu clopoHarll,3aMosuuK:o6os'l:aHui nerafiuo nosiroNrulu npo ue Buxouanul. [ir
floronopy uloro 'raKUX nporpa]u nphnt4Hr€'rbcr. Ilpaea ra o6oe't:nr.r 3a rlnM loroBopoM Moxyrb 6yrn nepenani
3auonHuxon r pr:ri i"l cropo H i ri.rr r, x r r 3a 3 t-ort()to B ur<ol{aBu.r.

6.4.3a HeeitxtlttaHttt a6o ucniurexHc BHKoFTaHHs 3o6os'q:aHb:a f]olonopona BuxoHaeeur ra 3aMoBHHK Hecyrb
niAnoeiAalrbHicr r, eilrroeiaHLr Ao qhHHoro 3aKoHonaBcrea Yrcoainu.

f t41t rqo Aie



/.5. npr4fiNraroqu piueHHr npo caMocriiiHy ycraHoBKy, aaanraqilo ra N{oar,r$ixauiro o6nixoeoT cncreur'I, 3anaosHl'lx gsiftHse

Bflxonasuq sia eianosiaanruocri 3a Mo)r(nr{By Hexopexruic,s po6ola ra HacrynHi:6oi a po6ori nporpau.

6.6. Br.rxouaneub rJe Hece eiAnoei,[arusocri :a Hac,ri4rcrz, ulo Br{HuKJrH qepe3 nopytxeHHq 3ail,tosHl4l(oM n.3.2 ,{oronopy.

6.7. y BgnalKy s6oin y o6,rir<oeiii cucreuri sri silrJrr.lxaHi noMHrKaMh. uro 6ynu aonyueHi Qaxiauruu BuroHanqr,

B6xoHaeeus so6oe'rsaHtail e y:roaxeHi i: 3aNrosHuxou repniHl.r :a ceifi paxyHoK BnnpaBurl4 euqsreHi 3aNroeHuxoN4

se-uolixlr.

6.8. y pa:i nopyueHHs 3aNaoeuuxov nn.3.3, 3.4 ,{oroeopy, euacriAor qoro BuxonaBueM He g[roHaHi 3o6oB't3aHHt 3a

,[oroeopom, 3arrlonsux cnnaqye BuroHasurc napricrs nr,ri:ay Qaxinur BuxoHasus niAnosia]ro go npafic-nucra BlrxoHasqt.

6.9. 3anaosH[x He anpaei na nlaruift ocnoei HaLaBurLr Aocryn Ao nocnyr BHroHas(s rperirvr oco6arra.

7,IHTUI YMOBI4

7.1. IusopNaauiro npo er4xiA Hoerzx eepcii, pe:ri:ia,:eiris 3aI\aosHpIK Moxe orpl4Maru y Bt'txoHaeur

7.2.yct cynepeqKr4 ra pos6ixuocri nrix cropoHaMr4, rxi ruoxyrr, BI,IHltKHyrH y 3B't3Ky 3 BuKoHaHHt r{roro Aoroeopy i He

6ynyrs ycyHelri [rJrrxoM neperoeopie, noeuxHi ocraror{Ho enpiuryearr.rcs sianoeinHo.[o 3aKoHoAaBcrBa B rocnoAapcbKoMy

cyai.

7.3. florosip cKra,[eHo )' j]IBo\ npr't'liputlrax. rxi vaors otrHaKoBy lopHAlltlHy cuny.

7.4. y rraeNax [paB. noBHoBaxeH[, ra so6og'qgaFrb, HaAaHI4x uuu [oroeopoM Ta quHHI,IM 3aKoHoAaBcreorl Vrpaihu, Croponu

Mor(yrb Ha.iraBarg oena .4pyrift insoprr.lauiro y yurtrr^gi Qafilio, 6a: aauux, ApyKoBaH[x $oprvr' a6o iHtlix tlocii'B rloAo

ynpae,nincrrHx ra rocno/IapcbKux npouecin 3aNaosHr,rxa Ha npeAMer ix asroNaaru:aqii qH nupirueuur npo6leuHr'rx rll4raHb'

7.5. 3aNroeHraK Haaa€ BnxoHasuro npaBo :Aificrrt.oaaru BI,IKoHHaHH{ cBoii 3o6oB't3aHb B paMKax uboro AoroBopy 3

Br4Kopr.rcraHHflM HacrynHux rnnie eir.aaneFruoro fliaKnrc.reHHr: nporoKoJly niaAa.neuoro po6ovoro croJly (Remote Desktop

Protocol); aipryanuuoi flplrBarHoi vepeNi (Virtual Private Network); rpofpaMHe 3a6e3re'leHHq (TeamvieweD; rlporpaMHe

3a6e3[e.{eHHr <Ammyy Admin>; nporpaMHe 3a6e3ne,reHHr <Supremo>; flporpaMHe 3a6e3ner{eHHr <AnyDesk>.

8. @OPC-MA)I(OP

8.1 BuxoHaeeub ra 3aN.losHrax leirsqsn'rbcq ei1 siAnosiAa.nunocri 3a qacTKoBe a6o rosHe HeBIIKoHaHHt 3o6on's3aHl:a

floronoporu, ffKuo 'raKe HeB14KoHaHHq craro uacriat<otnt o6cranuu Henepe6opHoi cl4nu (Qopc-uaxop).

9. TEPMIH AIi AOTOBOPy

9.1. I_{efi [oroeip na6yaae qHHHocri 3 MoMeHry ninnncauur o6orta cropoHar4n i aie ao noBHofo BHKoHaHHt cropoHaMu

ceoii so6oe'r:aHr lrinso : nianncaHultll AoAarKaMx.

9 .2. l-\eir,{oronip rponoHryerbcr aBroMart tq Ho ua uon nfi nepio,u.

9.3. I{efi fioroeip uoNe 6yru po3ipBaHr4fi 3a B3aeMHoa 3foAoro cropin 3 ru.{cbMoBI4M noBiaoMreHHfiM He MeHIrIe uiN :a oanu

naicqrts a6o B nopflaKy, BcraHoBJreHoMy rruHHuM urtsirlHula 3aKoHoaaBcreorrl YrpaiHr'r.

BuxoHaeeur 3aruosHltrc

TOB (TEXHOUEI{TP MAtK f'PYfl)
Koa:a enPilOY 43271468,
Plp UA6 I 3 00s2800000260 01 4s 507 3326,
Banx flAT "O1'II EAHK", M. KuiB

u. Jlrnin, nyl. Axa4euira Jla:apeHxa,

6ya. 1-A, o$. 15, I nonepx

ren.(032) 226-18-18

Sbr"rn, ll,ut-rt-rtn'r-#
S=f lill/ll )"-F;;\ (ffiJi /ss
Z'').li'.P-lso-d,r. €:<:"' ,4. -.o,
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KonaaunHcsr<nti IO.M.
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,n[oroeip na iuQopruauift no-rexnoloriqnufi cynposi.u o6lirosnx cucTeM

floc.nyrn sriAHo nPaficY:

- Koncy.nsrauii rereqoHor'r (:nopornifi AssiHor, flKrqo B[r rere$onyere : lao6iftnoro rene$ony) Ao 30 xsruIlm m 
']FEb

(6esrourroaHo).

- OHoereHHx o6rirosol cLIcreMI'I

- 3nuxxa20o/o saiHAnni4yansHi4oonparuoeaHnx

BrronaselF 3aLroeHnx

TOB (TEXHOUEHTP MAfiK fPYfI)
KoAsaePnOY 43277468,

P/p UA6 I 30052800000260 0145 507 3326,

Eanx IIAT "OTn BAHK", lu. Krais

tia. Jlrsie, nyr. AraAeuixa Jla:apexra,
6yn. l-A, oS. 15, 1 lonePx
ren.(032) 226-78-78

tprrrao tlluttt n
IIIE aHperropn

nfiIO.M.



/AaroK 2 ao ,[oroeopy J\! J1BMfpV00273 eh 1O , f { . 2023 p.

IIPO 3AXI4CTNAHHX

TOBAPI4CTBO 3 OEME)I{EHOK) BIAIIOBIIAJIbHICTIO "TEXHOIIEHTP MA9K fPyfl", a oco6i
KOMAIXL{HCSKOIO . IOII-S MHKOnAIZOBI,IqA, uo aie Ha niacrasi Craryry, 3 oAHoro3tx

aupeKropa
6oxy, i

(aani
uo lie Ha niacrasi
a KoxHa oKpeMo -, b iHuoro 6bxy, (r nora,qbmoMy pa:ov irvrenyrorucl "CropoHlr",

"Cropona"), yxnanH ue ip eip npo 3axucr aaHHX, npo HacrynHe:

Teprrainr.r, qri susHaqeHi Huxve, Marorb 3HarreHHr. HaIaHe Iu, ale rilrxlt Anq qiaefi uroro ,{oronopy.

<A0i.niiionaua oco6a> o3Har{ae ppu.trtFlHy oco6y, rxa 6e:nocepe4nro a6o onocepeAroBaHo KoHTpoJrro€, Ko}rrpoJloerrcq a6o
nepe6ynae niA cninsurana KoHTponer'r is ailnosiAHoto oco6oto, Ae (KoHrponb> o3Haqae gAarHicrr KepyBar[ cnpaBaMr4 iHruoro ua
npaBax BJracHr.rKa, ua niacrasi xoFoBopy a6o iHruau qrdHoM.

<OcHoeHuii noroeip> o3Haqae [oroeip, .4o qKoro aolla€rr,cr ueft .{oroeip npo 3axncr aaHHX.

<Knieur> 03HaLra€ rpyna Knie urie, rrcr.rii € cropoHoro ocHosHoro .rrofoBopy.

<fpyna K.nieHra> o3Hariae K,ricHra i Bcix fioro A$iriftoeaHr.rx oci6 (<ureH fpynra Krienra> 6yae uyuavgrncs silnoeiaHraN{
qlrHoM).

<{aui rclieura) o3Haqae AaHi, tKi: Kliesr a6o oco6a, qxa Aie eia fioro iuesi, naAae BnxoHasqesi, a6o losnonre BuxoHasurc
/Iocry[ y 3B'fl3Ky r [oroeopol; a6o BnxogaBer]b crBoproe niA qac HanaHHr flocnyr.

<Cy6'exr aaHux) o3Haqae rcpHtrHqHy oco6y, rKy MoxHa iaeurr.rOircyearu npflMo Lrr4 onocepeAroBaHo 3a raKrrMH
i.Ueurrz$ixaropat\.{H rK uaiiueHyeaHgq, xoA eAPt]OV, uicue:Haxo.rIXeHHr. Oi:r.ruuy oco6y-nianpueM[f, axy iaeHrasixosano a6o
MoxHa iaeHru0ixyearl4 nptMo a6o orrocepeAKoBaHo, 3or(peMa, 3a'raKuMrl iaeHru$iraropaMH? rr( iu'r, iaeurrz6irauifiHrat HoMep,
Aaui upo tr.ticuesHaxorxeHHq, oHnails-iAeHrnQixarop a6o :a oaHr,rM a6o ri,rrxor',,1a Qixropauz, rxi e u"r"aoarr"""lru a,rs iT
ipi:r'tuHoi, ncuxo,rori'{Hoi, reHeruuHoi, veH'ralrHoi, exoHorrriqHoi, xynrrypHol a6o couia,rrsoi iaesruqnocri.

<!,aHi> 03Haqarorb 6yar-rxy iH$oprraauiro crocoBHo Cy6'erra aaHHX.

<Obpo6lnrn) (a raKox( <O6po6xu o3Haqa€ sliftcHeHHq onepauii a6o cyrvnHocri onepauiii i: aaHun,1u i: anxopncrauHru
aBroMarl43oBaHrzx :aco6ie a6o 6e: Hhx, HanphKnan, opraHi:auir, :6epiraHHr. o:tafior,rreHHr, B14r(opflcraHHr, ynoprar(yBaHHrr.

<flocryru> o3Haqar.orb nocJ'ryrH, qrci N,raroru 6yru HaaaHi :a ocHoeHlrNr .rlor-oBopoM.

<<BurcoHaeeub)) 03naqa€ cropoHy /{oroaopy, rKa He € qJreHoM fpynH KnieHra.
3AXT{CT AAHHX

1.1. [IpllrHar{eHHtl. Btlt<oHaeeub noBI4HeH o6po6lmu lani Kniesra rilsxu: anr HaAaHHfl flocnyr B paMKax OcHoeHono
AoroBopy; y rl'lx BHilaaKax, KoJIH ue seo6xiaHo Lrfl HanaHHa floc,ryr; y eignonianocri : o6rpynroBaHvMH ra ao6yMeHTanbHo
ni4reep4xeunvtl iHc'rpYrqiqN{fi KnieHra qac nil uacy, ra y ei.unoeilHocri s ycirrra 3aKoHaMH VrcpaiHn npo rui"., AaHux.
Bnxouaeeuu noBuHel-l la6e:ne'tt4rt4, uro6 6yas-rrca rpi:nvHa oco6a. qra aie nia i;ioro repigHar{reoM Ta Ma€ aocryn Ao aaH},x
Klieura, 6y,ra non'r:aHa aoroeipnraNln o6os'q:KaMu, uro HaaarcTb 3axr4cr no siarroueHHro ,4o aaunx Klier.rra, exeieaneHrFrhfr
ToMy, ruo BcraHOBreHufi y usorr,ry aorosopi npo 3axucr aaHHX.

l '2' rlepeaaqa AaHlIx. Bzxouaneql He Moxe o[pal]boByBaru AaHi Klieura Aorr.r, AoKrr sin He: orprMaB rronepeAHa flHcbMoBy
:roAy KlieHra ra nHcbMoBo nofoAt4B is KrieHroNa.

1.3. IloaepHeHHfl AaHnx Kliesra. llporrror,r l4 aHis nicrr
Braxouaeeur, noBuHeH (:a rn6opor,r Knie Hra) 3H14rrrr4rH
po3aoprnxeHHl.

rariHqesus repr'liny aii (a6o npunuueunr) OcHosuoro fioronopy,
a6o noaepHyru KnieHry yci laHi, rrci nepe6yraors y fioro

li4. {onouora y BH[aAKy tloaii 6e:nercu. BrircoHaeeur noBHHeH cnpHrrr4 K-rrieury y pa:i uacrauHr 6ynu-axofo nopyueHH,
3axl{cry raHqx ra 6yas-rr<oi niaoapu a6o norpo:a nopy[eHHt 3axucry 4aHrax (r<oxua oKpeMo -- <flogin 6ernercu>) ruJrflxoM:
noniAonrreHHs Knieura nporrroM 24 rotuu npo orpHMaHrrn iuQoprlrauii uro.ao Iloaii 6e:nerr4; FraAaHH, Knieuly yciei neo6xianoi
iH$opuauii ra.(oKvMeHrauii, qrca i:ioMy eiaoNaa, rKoro eiH eo,loAie rarrliy r(oHrponro€ crocoBHo fioaii 6e:neKr4: ra
cnie-po6i'rutaLlrea: K,rietlroM ra saificHeIIIJr xporcie, .qxilr xrieHr Mox(e BrrMafarn Ltfl cilpuqHl' poscriAysaH'ro, nolr'f,KlueHHro
ra,uixsiaauii Hacr inxi s l-Ioaii 6esnexu.

1'5' Ee:nena. But<ouaae[b lie Hece eiAnoeiaaJrsHocri ra 3anpoBaA)KeHi rexHi.rni a6o opraai:auiitHi :]axoau, Krienra sia
BI{naAKoBofo a5o npoutnpaBHofo 3HHueHHt, IlolxKoAXeHHt, BTparH, :wiutt, uecaHrcuiouoBaHofo po3Kpl4TTr a6o .locryny.
BuxOuaneUr uOBI,lHeI{ 3a6e3ner{uTr4, ilIO6 6yllr-nxa oCO6a, ynoBHoBaxeHa OnpaUboByearu AaHi KlieHra, 6yla nOa,rlaHa
Ao ronipu nlr r.t :o60 e's3aH HqM 14 ruoAo ro sd iae u ui ri Hocri.

"3auonHIax"), n



6. t{efi aonoeip yx.na.4euuft Ha crpoK aii OcnosHoro AoroBopy. IJeft floronip crrraleHnft npa [oBHoMy poayrr,riuni Croponaur.r ii
MoB Ta repuiHo,rorii yxpaTncrroro MoBoIo y ABox aBTeHTr4qHux npnrvripurlrax - tro o.rIHoMy ar" *oxuoi'i: Ciopin.

1'7 ' 3prina ao usoro flononopy Mo]I(yrb 6yrn nueceni sa ssaeN{Horo 3foro}o CropiH, uro o4opnuxerbcrr aoAarKoBoro yroaoro aouroro [oroeopy.

1.8. Knienr:aceiauye ra rapaHTyro, trro Ma€ sci Heo6xiAni npanoni niAcrann Am nepeAaqi BrzroHaeqrc, :a OcHosHr.rM
AoroBopoM, ueo6xiannx AaHr4x.

M ICUE3HAXOA}ITEHHfl TA PEKBI3I,ITI4 CTOPIH:

BHxoHaeertr 3aMosHrlrc

TOB (TEXHOUEHTP MAIK fpyn))
Ko.q sa eAPflOY 43277468,
P/p U46 I 30052800000260 01 4s 507 3326,
EaHx IIAI'"OTn EAHK", u. Kuie
Nl. Jlreis, eyn. Arca4evrixa Jla:apenxa,
6ya. l-A, oQ. 15. 1 uorepx
rer.(032) 226-78-18

Kouarur.rHcsrcuft tO.M.
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