JAOTI'OBIP Ne KPM28
NPO HaJaHHA Nocayr B chepi iHpopmaTH3aLil

M. Kpusuii Pir «Dl» __ OX 2024 poky
®OIl Manapuk OKcaHa OuteriBaa (Hagani — BukoHaselp) 3 OAHIET CTOPOHH, | KQMYHAJII)HPIPI 3AKJIA L
"TTAJIALL KYJII)T § "HIBIIEHHI/H/I" KPI/IBOPBLKOI MICBKOI PAIN B 0co0i
Qi e moh & / )/ ’/ /7‘/4,‘/,.‘/ C ALY Ao pns, Q// /Wo aie Ha mizcrasi
C i 1Py 1) (Hazani — 3aMOBHHUK) 3 Ipyroi CTOPOHH, B MOJAJbLIOMY pa3oM iMeHYTbCs CTOPOHH,

YKJ1aJln ]J,CI/{I[OFOBIP MpO HAaCTYMHE:

1. TTPEAMET JOTI'OBOPY
1.1. B nopsaky Ta Ha ymoBax Lboro JloroBopy BukoHaBeub Hanae 3aMOBHHUKY:
1.1.1. npaBo Ha BUKOpUCTaHHS KOMI toTepHOT nporpamu «M.E.DOC» (Hagani — [1porpama);
1.1.2. mocyyru 3 cucteMHoro cynposoay Ilporpamu BianoBiaHo 10 00paHOro 3aMOBHHUKOM MaKeTYy.
1.1.3.3aM0BHUK npuiiMae 1 omnnadye nocayru (kox 72260000-5 3rigo K 021:2015) y cdepi
iHpopmaruzauii:lHpopmaLiHHO-KOHCYIBTAaTUBHI MOCIYTH 3 cynpoBokeHHs [13 «M.E.Docy

2. ITHA 1OTOBOPY TA MTOPAJOK PO3PAXYHKIB

2.1. Uina J[loroopy 3a Ilocmyru y cdepi indopmaruzauii: IHhopmauiiHO-KOHCYIBTATHBHI MOCIYrd 3
cynpoBomkeHHs 13 «M.E.Doc» craHoButs 3 230,00 rpu. (Tpu THcesgi aBicTi TpuausaTh rpuBens 00 komiiiok.) Oe3
MAB.

2.2 OnnaTta MpoOBOOMTBCS 3 Micsls 3aKiHUEHHs MONepenHboi JiueH3ii BianmoBiaHo mo m. 2.1. Ha migcTaBi akTy
HaAaHUX MOCIYT.

2.3.CTtpok onaatu: npoTsiroM 7 6aHKiBCbKUX AHIB 3 MOMEHTY MiANKUCAHHS aKTy HaJaHUX TMOCIYT.

2.4.Bci po3paxyHkH 3a UMM JloroBopoM 31iHCHIOIOTLCS B HalliOHANBHIH BatoTi YKpaiHu.

3. MTIPABO HA BUKOPHUCTAHHS IMPOI'PAMU

3.1. Tlepenaua 3amMOBHMKY npaBa Ha BUKOpucTaHHs [lporpamu mnependayae OTPUMAHHS HHUM AOCTYMY 10
fporpamHoro komrekcy. I1paBo Ha BUKOpUcTaHHS [lporpaMu (HEBUK/IOUHA JIiLEH3isl) Ai€ NPOTSrOM CTPOKY Aii LbOTO
Jlorosopy 3a yMOBH OrJlaTH 3aMOBHUKOM TOCIYT 3 CUCTEMHOIO CYNpPOBOAY.

3.2. IllpaBo 3amoBHMKa Ha BHUKOpUCTaHHs [lporpamMu (HeBUKIIOYHA JiUeH3is) Tependavae MOKIUBICTD
BUKOpHUCTaHHs [Iporpamu npoTsromM CTpoky Ail Uboro JoroBopy HacTynmHUM Crnocobom:

- BUKOpHUCTaHHsi (yHKUIOHaAbHUX MoxauBocTel [lporpamu ans GopMyBaHHs 3BITHOCTI 3aMOBHHKa B
€JIEKTPOHHOMY BHUIJIAI Ta BiAnpaBieHHs copMOBaHOT 3BITHOCTI IO BiANOBIAHWX IHCTAHLIiH, MiAMHUCAHHS €NEKTPOHHOIO
nokymenty ELIT.

3.3. JIokyMeHTOM, SIKHH miaTBepaxkye (akT HagaHHS BukoHaBUeM 3aMOBHUKY MOCIYT BiAMOBIAHO OO YMOB LbOrO
JloroBopy, € HaJIe)KHUM YHHOM OhOpMIIEHHH AKT HaaHHX MOCJIYT.

4. TIOPSITIOK HAJIAHHSI TA ITIPUHOMY-ITEPEJIAYT ITOCJIYT
4.1. Ins inentudikauii 3aMoBHUKA B SIKOCTi MpaBOMIpHOro KopucTyBaya [IporpamMoro Ta Halle)KHOTO 3IiMCHEHHS
CUCTEMHOI0 CYyNpoBOAY 3aMOBHUKY HAAA€ThCs KOA AOCTYMY Y CTPOK A0 5 (M’ ATH) KaJeHAAPHUX AHIB MiCJIs 3apaxyBaHHs
Ha MOTOYHUH paxyHOK BukoHaBUs cymu, BKkazaHoi B n. 2.1 uboro Jlorosopy.

4.1.1. TepMiHOM «KOZ JOCTYMy» MO3HAYAETbCS KOA MPOrpamu, LIO HANAE MOXKJIMBICTH CaMOCTIHHO OTpHMYBATH
MaKeTH OHOBJEHHS Nporpamu B odici BukoHasus Ha HOciH 3aMoBHKKa abo Ha caiTi BukoHaBLs.
4.1.2. Kon noctyny aie npotsroM A0ty

4.2. 3aMOBHHK MianKcye Ta CKPIMUIOe HeyaTKO AKT HaAaHUX Mocayr NpoTarom S (M°sSTH) AHIB 3 AHSA HOro
OTPHMAaHHS Ta MOBEPTAE OAWH MPUMIPHUK BHKOHABLIO.

5. 30BOB’SI3AHHSI CTOPIH

5.1. BukoHaBelb 3000B’ s3y€eTbCs:

5.1.1. 3abe3neunTH sKiCHe Ta CBOEYacHe HaAaHHS MOCJyT BiANOBIAHO 10 yMOB LbOro J[orosopy;

5.1.2. nanatu kox goctyny o I'lporpamu BianosiaHo go m. 4.1 uboro J{orosopy;

5.1.3. HapaBatu nocayru 3a uuM J{oroBopom 3a JOMOMOrow KpasidikoBaHMX (axiBLiB, SIKi MPOWLIIKW BIAMOBIAHY
MiAroTOBKY;

5.1.4. minTpumyBaru [Iporpamy akTyajbHOIO YHHHOMY 3aKOHOAABCTBY Y KpaiHH;

5.1.5. HagaBaTH MOXKJIMBICTb 3aMOBHHUKY 3aBaHTaXXUTH OHOBJIEHHs 10 [Iporpamu 3 caifty BrukoHasus abo oTpuMaTh
B opici BukoHaBLs Ha HOCIH 3aMOBHHUKA;

5.1.6. HanaBaTH 3aMOBHMKY KOHCYJbTaLil 3a TenedoHoM «rapsyoi niHii» BukoHasus y poboui aui 3 09:00 no 18:00
3 NOHeAlIKA M0 M’ ATHALIO;

5.2. 3aMOBHHK 3000B’ A3y€ThCS:

5.2.1. He nepeLKoIKaTH BUKOHAHHIO 30008’ s13aHb, B3ATHX Ha cebe BHKOHABLEM;



-2.2. onnauyBat HanaHi Bukonasuem nociyru y posmipi, B NOPAIKY Ta B CTPOKM, BU3HAYEH] LM J[OroBOpOM;
.2.3. npuiimaTh Bia BUKOHABLS HafaHi MOCAYTH LIISAXOM MiAMMCAHHS AKTY HaJlaHUX MOCIYT BiAMoBiAHO 10 m. 4.2
uboro Jlororopy:

5.2.4. mosinomisatn BHKOHABUS MpPO 3MiHY peKBi3uTIB, (GakTM4YHOro MiCLE3HAXOMKEHHS WOWHO Taki 3MiHHU
BiIOYAyThCS.

L

6. CTPOK JIIi TOTOBOPY
6.1. Lleit [lorosip BBakaeTbCsi yKMaaeHHM i HAOHpae YMHHOCTI 3 MOMEHTY Horo mnianucaHus CTopoHamu Ta
ckpinnenns nevarkamu Ctopin Tanie no 3/ /7 )0 Y
6.2. OAHOCTOPOHHS BiAMOBA Bi BHKOHaHHS CTOPOHAMH CBOIX 3000B’s13aHb, sKi nepeadayeHi uum J[oropopom, He
J0NYCKAETbCA, KPIM BUNAAKIB, NepeadadyeHnX YHHHUM 3aKOHO1aBCTBOM Ykpainu.

7. BIAIIOBIJAJIBHICTb CTOPIH

7.1. 3a HeBMKOHaHHs a0 HeHalle)XHE BHUKOHAHHS CBOIX 3000B’S3aHb 3a unM JloroBopom CTOpOHH HeCyTh
BIAMOBIAA/IbHICTh 3riAHO YHHHOrO 3aKOHOMABCTBA YKpaiHu.

7.2. BuKOHaBelb He Hece BiAMOBIZAILHOCTI mHepel 3aMOBHHKOM 3a 3aTpUMKH Ta mnepeboi B polGoTi, 1o
BIAOYBAIOTLCS 3 MPUUMH, SIKi 3HAXOAATLCS M03a cheporo KOHTPOJItO 3 OOKy BuKOHaBLS, y TOMy uMCHi: TexHiuHuMM CTaH
MporpaMHo-anapatHux 3aco0iB 3aMOBHHKa, ab0 KaHaNiB 3B'A3KY, SKMMH BiH KOPHCTYEThCS, iHLII HEONiKH, MOB'S3aHi 3
rOCrnoiapChbKOO AisNbHICTIO 3aMOBHHUKA.

7.3. Vc¢i cynepedky, po3dikHOCTI a6o npeTeHsii, wo MOXYTb BUHUKHYTH 32 UMM JloroBopoMm abo noB’si3aHi 3 HUM,
BUPILUYIOTLCS LISAXOM NeperoBopis Misk CTopoHamu. B pasi HenocsrHenHs 3romu 3a pe3ynbTaTaMu MeperoBopiB, Crip
nepenaetbes CTOPOHAMM Ha PO3IJIsi/L BiANOBIAHOrO rOCNOAAPCHKONO CYAY 3riAHO 3 YUHHHM 3aKOHOaBCTBOM YKpaiHH.

8. BAXHCT JAHUX
8.1 3 ymOBaM# 3aXuCTy 1aHUX MOXeTe o3HaliomuTuCh B JloaaTky 1 10 Lporo JIOroBOpY.

, 9. IHIITI YMOBH /

9.1. 3aMOBHMK Ma€ cTaTyc /ﬁ/ //v‘/{j/?’///;f/(j(;/; 24D G IRy IO Uirne 1108 (i

9.2. BukoHaBellb Ma€ cTaTyc niatHHKa € AMHOrO MOJATKY TPETLOT rpymnH.

9.3. [locayru 3 cuctemHoro cynposoay [Tporpamu, 110 HAZAIOTHCSA 33 LAM Jlorosopowm, 3a CBOIM 3MiCTOM HaliexkaTb
10 nocnyr y cdepi indopmatu3sauii Ta He € 06’€KTOM ONMOAATKYBAaHHS MOAATKOM Ha JI0JaHy BapTiCTb.

9.4 'Y Bunankax, e nepeabdauennx aanum Jforosopom, CTOpoHu KEPYIOTbCSl YHHHUM 3aKOHOJABCTBOM YKpaiHH.

9.5. Ilicns mianncanns naxoro JIorosopy yci nonepe/ti neperoBop, TIMCTyBaHHs, nonepesHi yroau Ta npoTOKOIH
MPO HaMIpH 3 MUTAHb, IO CTOCYIOTHCS JaHOro JIoroBOpY, BTPayuaioTh IOPUIHYHY CUJTY.

9.6. HeniiicnicTb Oyab-sikoi uacTHHH 1pOro JloroBopy He TrHe 3a coGo HemiliCHICTD JloroBopy B uijomy.

9.7. JloroBip ckjaaeHoO y ABOX aBTEHTHYHHX MPUMipPHHKAX, LIO MAOTh OJIHAKOBY IOPHIAMYHY CHIly, MO OJHOMY
NPUMIPHUKY U151 KOKHOT 31 CTOPIH. '

9.8. ¥V mexax npas, NOBHOBa)KeHb Ta 3000B's13aHb, HAAHUX UM JloroBopoM Ta UMHHHUM 3aKOHOJABCTBOM YKpaiHu,
CropoHn MOXKYTb HanasaTi ofHa Apyrili indopmauito y Burasai daiinis, 6a3 naHKX, APYKOBaHHX dopm, abo iHIIHX
HOCITB  LLOAO YNPaBIiHCbKMX Ta TOCMOAAPCHKHX MpPOLECIB 3aMOBHHKA HA MpeIMeT iX aBToMaTh3alil uu BUPILIECHHS
NpoOAEeMHUX MUTaHb.

9.9. 3amoBHUK Hajae BHKOHABLIIO MpaBo 31iiiCHIOBATH BHKOHHAHHS CBOIX 3000B’S3aHb B paMkax usoro Jlorosopy
3 BHKODHCTaHHAM HACTYIHWX THIIB BIJUIAJIEHHOrO MiAKJIIOYEHHS: MPOTOKOJY BiazaneHoro poboyoro crony (Remote
Desktop Protocol); BipTyansHoi npusatHoi mepeski (Virtual Private Network); nporpamHe 3a6e3neuenns «TeamViewery;
nporpamMHe 3abesnedeHHs «Ammyy Adminy»; nporpamHe 3abesneueHHst «Supremoy»; nporpamHe 3abe3rnevyeHHs
«AnyDesk».

10. MICHHE3HAXO/JKEHHS TA BAHKIBCBKI PEKBI3UTHU CTOPIH

BukonaBeub: 3aMOBHHK:
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JlopaTok 1

PO 3AXUCT JAHHUX
M. Kpusuii Pir «0l» pd  2024p

®OIl Manapuk Oxcana OuaeriBHa (Hajani iMEHYETbCH "BHKOHaBeub") 3 OZHi€i CTOPOHM. Ta
KOMYHAJIBHUM 3AKJIAJL "TTAJIALL KYJIBTYPH "TIIB EHHI/II/I" KPUBOPI3bKOi MICBKOI PAJIN
(Hanam lMeHyCTbCS{ "3amoBHHK"), B 0C0O0i Dy p/i0 /10 pr bOE0 Lo Aty S/ v M@ i@ yemincrasi
Cifjg iy ppy 3 ivwoi ctopouu, (B nonanb{u_gmy paaom/ imenytoTbest "CTOpOHH", a KOXHa okpeMo - "CropoHa"),
yKJ1au ueﬁ JloroBip Mpo 3axyUCT AaHUX, MPO HACTYIMHE:

TepMiHH, fiKi BU3HAYEH] HIKUE, MAIOTh 3HAYEHHS, HalaHe iM, ajle TibKH A1k uiner uboro Jlorosopy.

«AdiniiioBana ocoba» o03Hayae tOpUAMYHY 0COOy, ska Oe3nocepeaHbo ab0 OrOCEPEKOBAHO KOHTPOJIKE,
KOHTPOIIOEThCA abo NepeGyBae Mid CrijibHUM KOHTPOJIEM i3 BiANOBIAHOIO 0CO00I0, 1€ «KOHTPOIIbY O3HAHAE 30aTHICTb
KepyBaTH CMpaBaMH iHLIOrO Ha MPaBax BJIACHHMKA, Ha MiACTaBi 10rOBOPY abo IHILIUM YHHOM.

«OcHOBHHIA 10roBip» 03Ha4ae JIorosip, 0 SKOro J10Ja€Thes ekl JIorosip npo 3axHCT AaHUX.
«KnienT» 03Hauae rpyna KiieHTis, sikuii € cTopoHoro OCHOBHOTO 10roBOpY.

«pyna Kaienta» o3nauae Kuiienra i Bcix Horo Adinifiosanux oci6 («wien I'pynu Kuienra» Oyae TiymMauyuTHCs
BIAMOBIAHAM YUHOM).

«lani kjaieHTa» o3Havae naHi, ski: Knient abo ocoba, sika aie Big HOro iMeHi, Hanac BukoHaBieBi, a00 103BOJSE
BUKOHABLIIO ZOCTYM Y 3B'A3Ky 3 JloroBopom; a6o BrkoHaBelb CTBOPIOE Mia 4ac HaanHs [locayr.

«Cy6'eKT JAHHX» O3HAYAE FOPUAMYHY OCOOY. sKy MOKHA iAeHTH(IKYBATH MPAMO YM OMOCEPENIKOBAHO 32 TaKHMH
inenTudikatopamn Ak Halimenysanns, koa €JIPTIOY, wmicuesnaxomkents. ®isndHy oco0y-nianpuemMus, sKy
lﬂeHTuquOBaHo a60 MokHa ineHTHdiKyBaTH NpsAMO abo OMOCEpeaKOBaHO, 30KpeMa, 3a TaKMMH iAEHTH(IKAaTOpaMH,
K iM's, izenTroiKaLilfiHui HOMep, AaHi PO MiCLE3HAXOMKEHHS, OHNlaliH-ileHTH(iKaTOp abo 3a ONHHM abo KinbkoMa
dakTopaMu, fKi € BM3HA4YaNibHUMK s Ti (i3MYHOL, NCUXOJIOTIYHOL, FEHETHYHOT, MEHTA/IbHOT, €KOHOMIYHOI,
KyJIbTYPHOT a60 coLiaqbHOT i1EHTHYHOCTI.

«lani» o3HayatoTh 6yab-sKy iHdopmauito crocoBHo Cy6'ekra AaHUX.

«O6pobasTH» (a Takox «OBGpobka» O3Hauae 3ilicHeHHs onepauii abo cyxym—xocn omepauii i3 JaHUMH i3
BUKOPHCTAHHSM AaBTOMATH30BaHMX 3acoGiB abo Ge3 HHX, HANpuKIal, opraisais, 30epiraHHs, O3HAHOMJEHHS,
BUKOPUCTaHHSI, YTIOPSAKYBaHHS.

«TToeyriy» 03HayaroTh NOCIYTH, sKi MaroTh OyTH HanaHi 32 OCHOBHUM 0rOBOPOM.
«BuKOHAaBelb» 03Hayae cTopoHy Jlorosopy, sika He € uneHoM ['pynu Knienra.
3AXUCT JAHUX

1.1. TIpu3sHa4yeHHs. BHKOHaBele NnoBHHeH 00po0iaTH aaHi KiieHTa TinbkW: Aa HagadHs [locayr B pamkax
OCHOBHOTO 10TOBOPY; Y THX BHIA/KaX, KOJH Le HeoOXIAHO 115t HagauHa [Tocayr; y BIANOBIAHOCTI 3 00rpyHTOBAHHMH
Ta JOKYMEHTaJIbHO ﬂl,[lTBep,El)KeHl/lMH iHcTpykuismMu KinieHta yac Bia 4acy; Ta y BiANOBIAHOCTI 3 yCiMa 3aKOHamH
YKkpaiHu npo 3aXMCT JaHuX. BukoHaBelb MoBuHEH 3a0e3nednTH, W00 Oyab-ska ¢isnuiHa ocoda, Aka nie nig Horo
KepiBHULTBOM Ta Mae J0CTyn A0 AaHux Kiienra, Gyna nos's3aHa 10roBipHUMH 0GOB'SI3KaMH, IO HANAIOTH 3aXHCT MO
BilHOLIEHHIO 10 AaHuX KUlieHTa, eKBiBaleHTHUI TOMY, L0 BCTaHOBJIEHHH Y LIbOMY JOTOBOPI MPO 3aXUCT JaHHX.

1.2. Tepenaua nanux. BikoHaBelb He MOXe ONpalboByBaTH faHi KilienTa 10Tu, 10KH BiH HE: OTPHMAB MOMNEPEaHIO
nucbMoBy 3roay KiienTa Ta miucbMoBO Morozaus i3 Kiienrom.



I.3. ITosepuennst xanux Kuienta. [potsrom 14 auiB nicns 3akinuenns Tepminy aii (a6o npunuHeHHs) OCHOBHOIrO

Horosopy, Bukonaseub noBuxeH (3a Bu6opom Knienta) 3suuwmunti a6o noBepHyTH Knienty yci naHi, siki nepeGyBarothb
y HOro po3nopsiakeHHi.

1.4. lonomora y Bunaaxy IToaii Gesmexku. BukoHaBeupb MOBHHEH cnpustd KiieHTy y pasi HacTaHHs Oyab-IKOro
MOPYLUEHHS 3aXHCTY JaHUX Ta Oyab-sIKOI Mif03pH abo MOrpo3H NOPYLICHHS 3aXMCTy JaHUX (KOHa okpemo — «Ilomis
Oesmexm) WIAXOM: MoBifoMeHHs KiienTa npotsrom 24 roauH npo oTpUMaHHs indopmauii wono IMoxii Gesneku;
HananHs Knienty yciel Heobxinnoi inopmauii Ta nokymeHTauii, ska oMy Bizoma, KO BiH Bonomie Ta Ky
KOHTpostoe crocoBHO [loxii Gesneku; Ta cniB-poGiTHuLTBA 3 KilieHTOM Ta 37ificHEHHS KPOKIB, SKHX KIIEHT MOXe
BUMArath Jjis CNpusHHs PO3CIilyBaHHIO, MOM'SIKIIEHHIO Ta JikBigauii Hacainkis [Tonii 6e3nexu.

I.5. besneka. BukoHaselb He Hece BiANOBINANBLHOCTI 3a 3anpoBajkeHi TexHiuHi abo oprauisauiiini 3axoau, KiienTa
BIZ BHMAZAKOBOrO ab0 MPOTHNPABHOrO 3HULLEHHS, MOWKOMKEHHS, BTPATH, 3MiHH, HECAHKLIOHOBAHOTO PO3KPUTTS a0
aocTyny. Bukonaseub nosuxeH 3abesneuntH, w06 Gyab-sika 0coba, ynoBHOBaXeHa ONpalbOBYBaTH NaHi KrieHTa,
Oyna nos's3ana 10roBipHUMH 3000B'S3aHHAMH 100 KOH(iAeHLifHOCT.

1.6. Leii norosip yknanennii Ha ctpok aii OcHoBHoro norosopy. Lleit Jlorosip cknaneHuii NP TIOBHOMY PO3YMiHHi
Croponamu 1i yMOB Ta TepMiHOMOrIT YKpaiHCbKOIO MOBOK y IBOX aBTEHTHUHMX NPUMIpHHKAX - MO OJHOMY MJis
KO%kHOT i3 CTOpiH.

1.7. 3minu 1o uboro Jlorosopy MoxyTh GyTH BHECEHi 3a B3a€MHOIO 3ro0t0 CTOPiH, Lo 0(hOPMIISIETBCS 10aTKOBOIO
YFOA00 710 1b0ro Jlorosopy.

1.8. KnieHT 3acBimuye Ta rapanTyro, 110 Mae BCi HeoOXiaHi NpaBoBi MiACTaBM AJs nepenadi BukoHaBmo, 3a
OCHOBHUM 10rOBOPOM, HEOOXIAHUX NAHUX.

MICHE3HAXO/I’KEHHS TA PEKBI3BUTH CTOPIH:
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®OII Manapuk Okcana OJieriBna

ITTH 3317200961

Ilomrrosa anpeca: m.Kpusnii Pir, By.1.Ilepkosna, 3 0¢.411
Te1 056-462-04-04 (Callback 3 m06.)

IBAN UA063005280000026004000036544

B AT «OTII Bauk», m. Kuis, M®O 300528

3aMOBHHK: KOMYHAJIBHUN SAKJIA,I[ "TTIAJIALL KYJIbTYPH
"HIBJAEHHUN" KPUBOPI3bKOI MICHKOT PAIU
CAPIIOY: 44133943
Kanbkynsimis
a0 norosopy Ne KPM28 Bix « ©/» D2 2024 poky
1. Buau mocnyr
:/QH HaiimenyBanust mociyr Kin-crn On. ina Cyma
Iocnyru y chepi inpopmarnzarnii:
. [n(popmaniiHO-KOHCYIHTATHBHI 1 o 323000 | 3230,00
. IIOCJIYTH 3 CYNpPOBOKeHHs [13
«M.E.Docy

3araabHa BapTicTh nocayr ckiaana: Tpu Tacesidi ABicTi TpuANATH rpuBens 00 Komiliok
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