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,LJ,OrOBIP .N'! 295384488749/23 
( OC0006lllf PllX) '//OJ...•) 

MicTO Y>Kropo.u 
npo H3.ll3HHSI eJJetrrpOHHHX KOMyHiKauifiHHX noc;z 1 /.' 1/ 

" Ol-" .,,?/ 2023 pOKY 

IlpAT «B<l> YKpaiHa», Ha.uani - OnepaTop , B oco6i eKcneprn no po6oTi 3 KJIJO'IOB11MH a6oHeHTaMH )l,osraHU'l CsirnaHH 

<De.uopiBHH, mo .uie Ha ni.11.crnsi )l,osipeHocTi 0314/23 si.11. 03 .07.2022, 3 0.11.Horo 6oKy rn KOMYHAJihHA YCTAHOBA 

"CTA,Ll,IOH ABAHrAP,LI," YJIITOPO,Ll,CbKOi M I ChKOi PA,LJ,II, tta.11.ani - A6oHeHT, B oco6i KepiBHHKa Kaqypa BiKTOpa 

MHKOJJattoBH'la, mo .11.ie Ha ni.11.cTasi crnTyTy, 3 .11.pyroro 6oKy, Ha3BaHi pa30M B no.11.anbwoMy CTOpOHH, yKJJanH uel1 )l,orosip 

npo Ha)l.aHH51 eJJeKTPOHHHX KOMyHiKauiHHHX IlOCJJyr (Ha.11.ani - )l,orosip). 

1. IlPEllMET 11o roBOPY 

1.1. Y si.11.nosi.11.HOCTi .11.0 yMOB .11.aHoro )l,orosopy A6oHeHT 3aMOBJJJ!e Ta onnaqye, a OnepaTOp Ha.11.ae Ha rnpmjrnil1 OCHOBi 

eneKTPOHHi KOM)'HiKauiHtti flocnyrn (Ha.uani - flocJiyrn) - KO.II. )l,K 021 :2015 - 64210000-1 (flocnyrn Tene<t>oHHOro 3B'5!3KY 

Ta nepe.uaqi .uaHHHX ,nocnyrn Mo6iJJbHOro 3B'5!3Ky). 

1.2. A6oHeHT Ha.uae cso10 3ro.uy Ha OTPl1MaHHJI iH<l>opMauii' mo.11.0 Tap11<t>is Ta nocnyr OnepaTOpa Ha a.upecy eneKTPOHHOi' nowrn 

avanhard.stadion@gmail.com . 
1.3. flop5!.ll0K Ta YMOBH Ha.uaHIDI nocnyr BCTaHOBJIIOIOTbC5! 3ri.UHO Yro.u Ta 'IHHHOro 3aKOHO,llaBCTBa, BH3Ha'!aJOTbC5! YMOBaMH 

Kop11cTysaHH5! si.unosi.11.HOIO nocnyro10 OrrepaTOpa, 5!Ki e Hesi.11. ' eMHOIO 'laCTHHOIO uboro )l,orosopy Ta Yro.u 

1.4. M i>K CTOpoHaMH noro.11.>KeHo IlJlaHoB11l1 po3Mip KOWTiB, 5!Ki BH.11.iJieHi B Me>Kax niMiTy Ha OilJlary eneKTPOHHHX 

KoMyHiKauiHHHX nocnyr, mo cKJJa.uae 1000, 00 rpH (0.11.Ha rnc51'la rpH, 00 Kon.). A6oHeHT caMocTiHHo IlJlattye Ta KOHTPomoe 

KOWTH, BH)l.iJJeHi B Me>Kax JJiMiTy Ha onJJaTy eJJeKTPOHHHX KOMyHiKaUiHHHX nocJJyr, a TaKO>K Ix BHTPaTH. 

1.5. Y s11na.11.Ky nepesH1UeHH5! niMiTy, BH3Ha'leHoro y n.1.4, A6oHeHT 306os '513ynbc5! oilJlaTHTH y noBHOMY 06c513j OTPHMaHi HMM 

nocnyrn. 

2. IIPABA T A 301i0B'll3AHHH OilEPATOPA 

2.1. 3a6e3rre'IHTH ni.UTPMMKY po6o4oro crney eJieKTpoHHoi' KoMyHiKauiHHoi' Mepe>Ki, opraHi3yBaTH ff TexHi4He 06cnyrosysaHHJ1. 

2.2. flosi.11.oMJJJITH A6oHeHTa npo 3MiHy Tap11<l>is a6o rnp11<t>H11x nnaHis, mo scrnHOBJJIOIOTbC5! caMOCTittHO OnepaTOpoM, WJJ5!XOM 

onp11n10.uHeHID1 y 3MI a6o Ha cal1Ti OnepaTOpa, He ni3Hiwe 3a ciM KaneH.11.apHHX .UHiB .uo 'ix 3MiHH. 

2.3. Ha.11.asaT11 6e3onnaTHHH .uocTyn .11.0 eneKTPOHHHX KOMyHiKauiHHHX Mepe>K .11.JI5! BHKJJHKY HOMepaMH cneucJiy>K6: 101 , 102, 

103, 104, 112. 

2.4. Y pa3i HeBHKOHaHH51 A6oHeHTOM, a caMe np11 HecilJlaTi 3a6oprosaHocTi npOTHOM 10 .UHiB nicJJ5! HacrnHH51 CTPOKy, 

3a3Ha4eHoro y nosi.11.oMJJeHHi, 5!Ke si.unpaBJ15ieTbC5! A6oHeHTosi, TlfM'lacoso np11n11H11T11 Ha,llaHIDI flocnyr Tala6o p03ipsaTH 

,llaHHH )l,orosip B 0,llHOCTOpOHHbOMY nop5!.llKy. 

2.5. Y pa3i Henosi.uoMJJeHH51 A6oHeHTOM iH<l>opMauii' mo.uo HacTynHHX si.uoMOCTel1: npo 3Mitty Ha3BH, Micue3Haxo.u>KeHH5!, 

KOHTaKTHOro TeJJe<t>oHy, 6aHKiBCbKHX Tala6o no.11.aTKOBHX peKBi3HTiB, 3Mitty KepiBHHKa ni.unpHeMCTBa, nplfnHHeHH5! 

.11.i5!JJbHOCTi 'IH 6attKpyTcTBo A6oHeHTa s I 0-rn .11.eHHHH CTPOK OnepaTOp, np11 Heq6xi.UHOCTi, Tl1M'lacoso np113yn11ID1e Ha)l.aHH5! 

nocnyr Tala6o caMOCTiHHo BHOCHTb 3MiHH .uo peKBi311Tis A6oHeHTa Ha5!BHHX y OnepaTOpa. JIKLUO A6oHeHT He nosi.uoMHB 

OnepaTopa nHCbMOBo npo BKa3aHi BHme 06crns11H11 Tala6o si.11.oMOCTi, nepe.uaHi OnepaTOpoM A6oHeHTY nosi.uoMJJeHH5!, 

paxyHKH rn .uoKyMeHTH ssa>KalOTbC5! oTpHMaHHMH A6oHeHTOM. 

2.6. Y pa3i B4HHeHH51 A6oHeHTOM npoT11npaBHHX .uil1, mo np113sen11 .11.0 nopyweHH51 .ui5!JJbHOCTi OnepaTOpa, 6e3 nonepe.u>KeHH51 

np11n11HHTH .uiJO .uaHoro )l,orosopy. 

2.7. OnepaTOp Mae iHwi o6os '5!3KH si.unosi.uHo .uo 3aKoHo.uascrna. 

3. IIPAB A TA 301>0B'll3AHHH AEOHEHTA 

3.1. 6e3 noro.u>KeHH51 3 OnepaTOpoM A6oHeHT He Mae npasa nepe.uasaTH npasa Ta 306os ' 513aHID1 3a UHM )l,orosopoM IHWMM 

10p11.u11-iiH11M 'IH <l>i31f4H11M oco6aM, HeMae npasa s11Kop11cTosysaT11 flocnyrn )J.Jl5I Ha.uaHH5! Ix TPeTiM oco6aM. 

3.2. 8 10- TH .ueHHHii CTPOK nosi.uoMJI5!TH OrrepaTOpa rrpo 3MiHy si.uoMOCTett, 5!Ki rrepe.u6a'leHi n.2.5. 

3.3 . Y pa3i Heo.uep>KaHH51 paxyHKis .uo 15 4HCJJa MiC5!U5!, HacTynHoro 3a po3paxyHKosKM, 3BepttyTHC5! .uo OrrepaTOpa 3a HOMepoM 

111 (6e3KOUJTOBHO 3 Mo6iJJbHoro HOMepa OnepaTOpa B Me>Kax YKpai'HH) a6o 3a HOMepoM +380800400111 (6e3KOUITOBHO 3 

ycix Mepe>K 3B '5!3KY YKpai'H11) )J.Jl5! o.11.ep>KaHH5! iH<l>opMauii' mo.uo p03paxymciB. 

3.4. KoHTPomosarn HMBHiCTb Ha csoeMY Oco6osoMy paxyHKY .UOCTIITHboi· MiHiMaJJbHoi' C)'MH KomTis )J.Jl5I M01KJI1IBocTi 

OTPHM)'BaTH flocnyrn Ta npoBO.llHTH 3BipKy 3 MeTOIO )'TO'!HeHIDI cyM. BHeceHHX a.Ba.HCOBHM IIJlaTe)!(eM. 

3.5. 0TPMMysarn 6e3orrnaTtty iH<l>opMauiJO rrpo 3MiCT, JlKiCTh. sapTiCTh Ta nopum: Ha..Ja.HIDI flOCJl)T. 



.l . .H,t-t, ,t-t,V,t-l,U..l..l'\.V.U.r'LJ'\. \,A• J-'OH,., JO UVW.HJl ..>l tµ.nv ..) ll"'l'"'J lll\.VJVI' VllJVJlll\.VD"'-nruv1 na \rU.t'11.l V11'¥tJQ.lVtJQ. 

(https://business.vodafone.ua/servis) IIIJUIXOM ynosHoBa)l(eHWI oco6H y A6oHeHTa KepiBHHKa Kaqypa BiKTOpa 

MHKOJJaHOBH'-Ia (II.LE., noca.lla), HOMep TeJJecj:loey, .!!KOY 3apeCCTPOBaHO Ha KOMnaHil-0 i 6y.lle BHKOpHCTOByBaTHCb B .!IKOCTi 

JJoriHy + 380993707676 3 HacrynHHMH IlOBHOBa)l(eHWIMH: 

- KOpHcTysaHWI pisHeM )J.OCTyny A)J.MiHiCTPaTOp A6oHeHT s cHcTeMi caM006c11yrosysaHHH My Vodafone; 

- no)J.aHWI Oneparnpy si)J.nosi)J.HOi" 3aHBKH s eneKTPOHHOMY BHrJJH)J.i, si)l.npas11eHoi" 3 a)J.pecH eneKTPOHHoi· noIIITH 

avanhard.stadion@gmail.com Ha a)J.pecy vipzakaz@vodafone.ua 

3.7. A6oHeHT Mae iHIIIi npasa Ta 306os' .113aHW1 si)J.nosi.llHO )J.O 3aKOHO)l.ascrna. 

4. BAPTICTh norOBOPY TA OOPHllOK P03PAXYHKIB 
4.1. HMaHWI 3aMosneHHX A6oHeHTOM nocnyr 3)1.iHCHl-OeTbCH Ha yMosax onnarn (Kpe)J.HT) 3ri)J.HO 3 rnpmpaMH Oneparnpa. 

Po3paxyHKOBHM nepio)J.OM e KaneH)l.apHHtt MiCHl.lb. Ko)l(HOMY A6oHeHTy Ha)J.aeTbCH O)J.HH oco6osHi1 paxyHoK, Ha ni)J.crnsi 

'!Oro 3)1.iHCHl-OIOThC.!I p03paxyHKH 3a Ha)l,aHi nocnyrn 3a BCiMa HaHBHHMH y A6oHeHTa HOMepaMH TeJJecj:loHiB. 

4.2. niJl 'lac 3)1.iHcHeHWI onnarn nocnyr 3 Ha)J.CHJJaHHHM paxyttKis Oneparnp 3a KO)l(HHH po3paxyHKOBHtt nepio.ll 6e3on11arno 

HMCHJJae Ha a)J.pecy eneKTPOHHOi" noIIITH A6otteHTa avanhard.stadion@gmail.com paxyHoK JlIIH onnarn nocnyr y 

cpopMaTi .txt D .csv D .pdfl. 
4.3. P03paxyHKH 3a Ha)J.aHi nocnyrn Ta asattcosi sttecKH A6oHeHT cnnaqye 6y)J.h-HKHM )J.OCTynHHM cnoco6oM si)lnosi)J.HO )J.O 

3aKOHO)l,ascrna. 3a HaHBHOCTi asaHcy paxyHKH noBHHHi 6yTH cn11aqeHHMH s CTPOK )J.O 15 'IHCJJa MiCH.Llll, HacTynHoro 3a 

p03paxyHKOBHM, ane B 6y)J.h-.!IKOMY pa3i )10 MOMeHTY cpaKTH'IHOro BHKOpHCTaHWI asaHcy. 

4.4. BapTiCTh rnpHcpHoro nnaey (JlO)l.aTKosoro naKeTy nocnyr) HapaxosynhCH He3ane)l(HO si)J. cpaKTY OTPHMaHWI nocnyr y 

p03paxyHKOBOMY nepio)J.i. 

4.5. 3aranbHa cyMa )J.orosopy CKJJ3)J.ae I 000, 00 rptt (o)J.Ha rnc.11'!a rpH, 00 Kon.) 3 IIL{B Ta II<l>. 

4.6. <l>aKT Ha)l,aHWI nocnyr no )J.aHOMY ,ZJ;orosopy ni)J.TBep)J.)l(YeTbC.!I AKTOM npHHMaHH.!1-3)1.a'li BHKOHaHHX nocnyr, 3a ni)lnHcaMH 

CrnpiH. 

5. BlllTIOBillA.JlbHICTb 
5.1. Y pa3i nopyIIIeHWI yMos LlbOro ,ZJ;orosopy Ta Yro)J., .RKi e Hesi)l.'CMHOJO qacTHHOJO LlhOro ,ZJ;orosopy, BHHHa CTopoHa Hece 

si)J.nosi)J.aJJhHicTh 3ri)J.HO 3 yMosaMH ,ZJ;orosopy, Yro)J. Ta 'IHHHoro 3aKoHo)J.ascrna 

5.2. Y sHnMKY BHHBJJeHHH HecaHKuioHosattoro BTPyqaHWI A6oHeHTa s po6oTy eneKTPOHHoi· KOMyttiKauiliHoY Mepe)l(i 

Oneparnpa, A6otteHT si)J.IIIKO)J.osyc 3as)l,atti 36HTKH Ta cnJJa'lye IIITPacf> y po3Mipi sapTOCTi cnO)l(HTOro o6' eMY nocnyr 3a 

MiC.Rl.lb, B .!IKOMY BH.!IBJJeHO ue BTp)"laHWI. 

5.3. y pa3i np1mHHeHW1 )).ii" ,ZJ;orosopy )l,0 MOMeHTY nOBHOro BHKOpHCTaHH.11 cyMH 3aB)J.aTKy, 3aB)J.aTOK a6o qacTHHa 3aB)l,aTKy, mo 

He 6y11a BHKOpHCTaHa A6oHeHTOM, 3aJJHIIIaeThC.R y Oneparnpa. 

6. TEPMlH mi noroBOPY 
6.1. Ll,eH ,ZJ;orosip Ha6ysae 'IHHHOCTi 3 )l,aTH ni)J.nHcaHWI. 

6.2. CTPOK )J.i°i )l,aHoro ,ZJ;orosopy - ane s 6y)l.h-.RKOMY BHna)J.KY )J.O nosHoro BHKOHaHWI 

CrnpoHaMtt 306os'.113aHb 3a UHM )J.OrosopoM. 

6.3. ,ZJ;aHttH ,ZJ;orosip 3anlllilaeTbC.R y cHJJi y sHnMKY 3MiH peKsi3HTis CrnpiH, 3MiH i"x ycTaHOB'IHX )J.OKyMeHTiB, sKJI10qaJ0Ytt, ane 

He o6Me)l(ymqHch, 3MiHaMH BJJaCHHKa Tomo. 

6.4. P03ipsaHIDI ,ZJ;orosopy 03Ha'!ae asTOMaTH'!He npHnHHeHWI )).ii° scix Yro)J. )J.O HhOro. 

6.5. Ko)l(Ha 3i CrnpiH MO)l(e )J.OCTpoKoso np11nttHHT11 )J.Uo ,ZJ;orosopy a6o Yro)J., nHCbMOBO nonepe)J.ttBillH npo ue ittmy CrnpoHy 

3a 7 KaJJeH)J.apHHX )).His. 

7. BJIPIUJEHHH CYTIEPEqOK 
7.1. Yci cynepeqKu Ta p036i)l(HOCTi, nos'.113aHi 3 BHKOHaHWIM yMos LlbOro ,ZJ;orosopy; s11piwy10TbC.R illJJHXOM neperosopis Ta!LJ11 

o6Mitty JJHCTaMH, a6o po3rn.11)l,a10TbC.R y si)J.nosi)J.HOCTi )J.O 3aKOHO)lascrna YKpai"H11. 

8. KOH<l>IllEHUIHHICTb 
8.1. CrnpoH11 )J.OMOBHJJHCh, mo 6y)J.b-.11Ki si)J.OMocTi, mo cTanH si)J.oMi crnpoHaM ni)J. 'lac yKJJa.llaHH.R, BHKOHaHWI 3MiHH 'IH 

np11n11HeHW1 ,ZJ;orosopy CTaHOBJJ.!ITb KOHcpi.lleHUiHHY iHcpopMauilo i He MO)l(YTb 6yrn po3rOJJOllleHi 6e3 nonepe.llHbOro 

n11cbMOsoro noro)l,)l(eHWI 3 iHWOIO CrnpoHOJO npornroM scboro CTPOKY )).ii° ,ZJ;orosopy i 5 poKis nicJJH lioro 3aKiffqeHWI, 3a 

BHWITKOM BHna)J.KiB, nepe)l6a'!eHHX 'IHHHHM 3aKOHO)l,aBCTBOM. 811me333HaLJeHi nOJJO)l(eHWI He MalOTh Bi.llHOIIIeHWI )l,0 

)1(0)1.HOi" iHcpopMal.(ii", .!!Ka: 

a) OTPHMaHa 3aKOHHO O)J.ep)l(ysa'leM si.ll 6y)l.h-.RKOi" TPeTbo·1 oco611; 

6) B)l(e CTaJJa 3aKOHHO Bi.llOMOIO O)J.ep)l(yBa'ly Ha )laTy po3ro11oweHHJ1; 

B) C 3araJJhHO Bi)lOMOIO; 

r) cTocyeTbC.R ittcpopMauiY npo 3a6oprosaHiCTh A6oHeHTa no rpowosHM 306os'.113aHHHM nepe.ll OnepaTopoM 3a .llaHHM 

,ZJ;orosopoM Ta Yro.llaMH .llO Hhoro, mo nepesumye 30 (TPHJlll.RTb) Kanett.llapHHX .llHis 3 )J.aTH s11crnsneHW1 paxyHKy(is) 3a 

H3)J.aHi eJJeKTPOHHOi" KOMyHiKauiHHOi. nocnyrn. 

9. IHUJI YMOBH 

? 



rttecemur 3MiH 411/Ta LJ,OnOBHeHb LIO ,Zl;orosopy MO)l{e 6yrn 3Llil1cHeHe CrnpoHaM11 TiJihKl1 B n11cbMOBOMY Blffll51Lli y 

BiL1nOBiL1HOCTi LIO nop51L\Ky, nepeLJ,6a4eHoro 4HHHHM JaKOHOLJ,aBCTBOM YKpai'H11. 0LJ,HOCTopoHH51 3MiHa YMOB q11 BiL\MOBa 

s11Kottysarn yMoB11 ,Zl;orosopy e Henp11nycT11MOIO, Ja Bl1H51TKiB s11naL1,KiB, nepeLJ,6a4eHHX U.HM ,Zl;orosopoM Ta YroL1,aM11 LIO 
HbOfO. 

9.2. YKJiaLJ,al0411 LJ,orosip A6oHeHT aBTOMaTWIHO noroLJ,)l{yeThC51 3 noBHl1M Ta 6e3yMoBHl1M np11HW1TT5IM noJIO)l{eHb 

,Zl;orosopy/YroLJ, LIO Hhoro Ta YMOB Kop11crysaHW1, 3arnepL1,)l{eH11x OneparnpoM Ta onp11nIOL1HeH11x Ha ocpiu,iHttoMy cafiTi 

Oneparnpa. 

9.3. niL1n11cy10411 uett LJ,orosip A6otteHT HaLJ,ae JroLJ,y Ha o6po6Ky ttoro nepcoHaJibH11x L1aH11x Tala6o nepeLJ,aqy TPeTiM oco6aM 

L\1151 ui11et!, nos'513aHHX 3 HaLJ,aHWIM Ta OTP11MaHH5IM e11eKTPOHH11x KOMyttiKau,ii1tt11x rroc11yr, o6cnyrosyBaHH51M a6oHeHTiB Ta 

cynpoBOLJ,)l{eHWIM TexH011ori4Hl1X 411 ittwMX npou.ecis Oneparnpa, a TaKO)I{ niL1TBepL1,)l{ye, mo nonepeLJ,)l{emrn rrpo i'x 
BHeceHH51 LIO 6aJ nepcoHaJihHMX LJ,aHMX OnepaTopa Ta npo csoi· rrpasa, Bl13Ha4eHi 3aKOHOM YKpai'tt11 «Tipo 3axJ1CT 

nepcoHaJibH11x L1,aH11x», MeTy 36opy L1aH11x Ta oci6, 51KHM nepeL1aIOThC5I iioro nepcoHaJihHi LJ,aHi . Oneparnp srrpaBi 

3LJ,iHCHIOBaTl1 o6po6Ky nepCOHaJihHMX LJ,aHl1X 51K caMOCTiHHO, TaK i L1,0pyY11BlllH ii' p03nop51L1,HHKY 6aJH nepcOHaJibHJ1X LJ,aHHX. 

9.4. OnepaTop niLJ,TBepLJ,)l{ye, mo e IIJlaTHMKOM noLJ,aTKy Ha np116yToK Ha 3araJibH11x yMosax Ja CTaBKOIO, JriLJ,HO 4HHHoro 

3aKOHOLJ,aBCTBa. 

9.5. A6oHeHT Mae I He Mae (tteo6xiLJ,He niL1Kpec1111T11) crnryc n11aTHHl<a noLJ,aTKy Ha np116yTOK niL1np11eMCTBa 

9 .6. Csoi'M rriL1n11coM A6oHeHT rriL1,rnepL1)1{ye npaBl1JlhHiCTh 3anosHeH11x Hl1M BiLJ,oMOCTeH Ta 03Hal10M11eH11l1 3 rnp11cpaM11 

Oneparnpa, YM0BaM11 Kop11cTyBaHW1, 3aKOHOM YKpai'H11 «Tipo eneKTPOHHi KOMyHiKauii'», IlocTaHOBOIO .N2 295 BiLI 

l l.04.2012p. 

10. lOPlllilfllHI AlIPECH, EAHKIBChKI PEKBI3HTII TA IIIllillICII 

OnepaTOp: 

IlpAT «B<l> YKPAiHA» 

AL1peca: 

01601 , YKpai·Ha, K11'iB, syn. Jlei1rru,113bKa, 15 

C,ll;PIIOY 14333937 

oaHK AT "Pai1cpcpal13eH I>aHK " 

IBAN UA0638080500000260073439892 l l 
[HLJ,. noLJ,aTKOBHH HOMep 143339326658 

~· .• :\ \ 
c::,<r,,C::, 

A6ouettT: 

KOMYHAJibHA YCT AH OBA 
ABAHr AP)]," YJKrOPO)J,ChKOi 
PA)J,H 
AL1peca: 

"CTA)J,IOH 
MIChKOi 

88017, YKpai'Ha, 3aKapnaTChKa, M. Y)l{ropoL1, syn . lsaHa 

<l>paHKa, 6yL1. I 
C,ll;PrIOY 30104399 

IBAN U~~0344250003000053304 

A . ~ · · ~·.r~ VS' (/ ~~\ 
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npo Ha,QaHHs:t nocnyr Mo6i11bHOro 3B's:t3KY 

AO Aoroeopy N2295384488749/23_ ei,Q of,o/. /eJ.)~ 

Micrn Y)f(ropon "~' I .L 2023 pOK)' 

11pAT «B<l> YKpai"Ha», ttanani - Oneparnp , B oco6i eKcneprn no po6oTi 3 KJIJOYOBHMH a6otteHTaMH ,D,osrattwi CsirnaIDI 

<l>enopiBIDI, Il\O nie Ha nincrnsi ,n:osipettocTi 0347/22 sin 26.07.2022, 3 onttoro 6oKy Ta KOMYHAJibHA YCTAHOBA 

"CTA)JJOH ABAHfAP.ll:" Y:}l<TOPO.ll:CbKOI MICbKOJ PA,n:H, Hanani - A6oHeHT, B oco6i KepiBHHKa Kaqypa BiKTopa 

M11Konai1oslflJ.a, Il\O nie Ha nincTasi crnTyTy, 3 npyroro 6oKy, Hanani pa30M cTopoHH, yKnan11 Yrony npo HacTynHe. 

I. IlPELlMET YrOLCH 
1.1. Oneparnp ttanae 3aMosneHi A6oHeHTOM nocnyrn B Me)f(ax Y Kpai"HH. 

1.2. MaKcHManbtta WBH.llKiCTb nepenasaHIUI Ta np11HMaHHH nattHX .llJlH nocnyr nocTyny no lHTepHeT .llJl» Mo6inbttoro 

3B '»3KY B Mepe)f(ax B 2G (EDGE/GPRS) 177.6 KEiT/c Ta 296 KEiT/c, B 3G (HSPA+) 5,76 M6iT/c Ta 42 MEiT/c, B 4G (LTE) 

75 MEiT/c Ta 587 MEiT/c. ,D,oc.sirneHIUI 3aJHaYeHHX WBH.llKOCTei1 MO)f(JlHBe 3a yMOBH ninTpHMKH sinnosinHHX TexHiYHHX 

napaMeTPiB KiH1..1es11M (TepMittanbHHM) o6nanttaHH.SIM A6oHeHTa. Mi)f(ttapontt11i1 Tene<jlOHHHH 3B'»30K 3.llii1cmoeTbCH 3 

Kpai"ttaMH, Il\O BH3Ha4aJOTbCH OnepaTopoM. 

1.3. 11ocnyr11 HanaJOTbC.SI 3fi.llHO 3 BCTaHOBJleHHMH piBH.SIMH .SIKOCTi nocnyr M06inbHOfO 3B'H3Ky, 3aTsepn)f(eHHMH HaKa30M 

,D,ep)f(cne1.ns'.si3Ky M1576 sin 20.09.2021 p. «11po JaTBepn)f(eHH.si BHMor Il\O.llO piBH.SI HKOCTi nocnyr pyxoMoro (Mo6inbHoro) 

3B1H3Ky». 

2. IlPABA TA 301>0B'Sl3AHH$1 OIIEPATOPA 
2.1 . Y pa3i npo<jlinaKTHYHoro o6cnyrosysaHH.SI ycrnTKysaHH» nosinoMJI.SITH A6oHeHTa He MeHw Hi)!( Ja 24 ronHHH no 

nposeneHIUI TaKHX po6iT. 

2.2. Y pa3i nopyrneHIUI BHKOHaHHH YMOB Yron11 Ta YMos Kop11cTysattH.S1 Mepe)f(aMH Mo6inbHOro 3s' »JKY oneparnp 3an11wae 

Ja co6010 npaso np11n11HHT11 HanaHIUI 11ocnyr a6o p03ipsarn ,D,orosip y scrnHosneHoMy JaKoHonascTBOM nop.sinKy. Y pa3i 

o6Me)f(eHoro o6c.siry nocnyr nnarn Ja YTPHMaHHH HOMepa B Mepe)f(i Mo6inhHOro 3B'»3KY HapaxosyeThC.SI sinnosinHo no 

Tap11<jliB Oneparnpa. 

2.3 . Oneparnp Mae npaso BinMOBHTH A6otteHry B HOBOMY ninKJIJ04eHHi np11 Ha»BHOCTi Henorarnetto'i 3a6oprosaHOCTi 3a 

paHiwe Hanatti nocnyrn. 

2.4 Binnosintto no 3aKotty YKpai.HH «Ilpo eneKTPOHHi KOMyHiKauiY», »KlfH scTyn11B B c11ny 301 .0 l .2022p., CrnpoHH 

.llOMOBl1JlH.Cb npo HacTynHe: 

- paHirne ninnHcaHui1 ,n:orosip npo HanaHH» TeneKoMyHiKauiHHHX nocnyr nepei1Mettysarn Ha ,n:orosip npo HanaHHH 

eneKTPOHHHX KOMJ'HiKauii1HHX nocnyr, a Yrony npo HanaHIUI nocnyr pyxoMoro (Mo6inbHOro) Tene<Pottttoro 3B '»3KY 

nepei1Mettysarn Ha Yrony npo HanaHIUI nocnyr Mo6iJJbHOro 3B '»3Ky; 

- TeneKoMyttiKauilitti nocnyrn, HKi nepen6a4etti ,n:orosopoM, np11HMarn »K eneKTPOHHi KOMYHiKauii1Hi nocnyrn; 

- n.9.6. ,n:orosopy JaMiHHTH 3Y «11po TeneKoMyttiKauii1Hi nocnyrn», HKHM BTPaTHB 4HHHiCTb, Ha 3Y «Ilpo eneKTPOHHi 

KOMyHiKauff»; 

- TeJleKOMyHiKauii1Hi nocnyrn, HKi nepen6aYeHi .llOfOBOpOM, npHKMaTH HK eneKTPOHHi KOMyHiKal(iHHi nocnyrn i nocnyrn 

pyxoMoro (Mo6iJibHOro) Tene<jlOHHOro 3B ' .Sl3KY npHHMaTH HK nocnyrn M06iJlbHOro 3B 'H3Ky. 

2.5. Oneparnp Mae iHiui npasa Ta 306os'HJaH1U1 sinnosinHo no 3aKOHonascTBa YKpa.iHH. 

3. llPABA TA 30 1>0B'$13AHHSI A60HEHTA 
3 .1 . CsoeqacHo cnnaqysarn paxyHKH Ja HanaHi nocnyrn Ta nnaTy 3a 36epe)f(eHIUI HOMepy np11 THM11acos0My sinKJJJ04eHHi 

B Mepe)f(i Mo6inhHoro 3B 'H3KY Oneparnpa no scix Tene<jloHax, 3apeeCTPOBaHHX Ha Jioro oco6osoMy paxyHKY (36epe)f(eHHH 

HOMepy npH THMYaCOBOMY Bi.llKJllOYeHHi B Mepe)f(i cnnaqyeTbCH i B TOMY BHnanKy, KOJlH HanaHH.SI nocnyr np113yn11HeHO 3a 

HecnnaTy nonepenHix paxyaKiB a6o Ja Ja.S1Bo10 A6oHeHrn). <l>aKTH4He s11Kop11cTaH1U1 A6oHeHTOM Tid 1!11 ittwoi" nocnyrn 

03Ha4ae i1oro 3ro.uy Ha OTPHMaHIUI sinnosinttHX nocnyr. 

3.2. B11KoHaHHHM 3o6os'H3aHb 3 onnaTH A6oHeHT ninTBepn)i(ye, Il\O siH 03Haii0Mnett11ii 3 niJ01IHMH Ha MOMeHT onnaTH 

Tap11<t>aM11, YMosaMH Kop11cTysaH1U1 y tdJ04ii1 Ha MOMeHT onnarn penaKui'i, iHUJOIO iH<jlopMauieJO, nos'.si3aHOIO 3 

OTPHMaHH.SIM nocnyr Ha MOMeHT onnaTH. 

3.3 . Y pa3i HeOTPHMaHH.SI paxyHKis a6oHeHT He 3BiJlblUl€ThCH sin onnaTH HanaHHX nocnyr. 



J .) . y Blffia)l,KY 3aMOBJJeHHH nocnyrn MWHapoii.ttoro 3 poyMIHry - KOp11CT)'BaTHCb 1(1€10 IlOCJJYfOIO y Mepe)!(aX IHIIII1X Kpa!H, 

nepeJJiK HKl1X 3a3Haqett11ii Ha caiiTi OnepaTopa www.vodafone.ua. 

4. IIOPRllOK P03PAXYHKIB 
4.1 . HapaxYBaHHji 3a Ha)l,aHi IIOCJJyrn B Mepe)!(aX iH03eMHl1X onepaTOpiB niii. qac BHKOpHCTaHHji IIOCJJYrM Mi)!(HapO)l,HOfO 

poyMiHrY 3JliiicHJO€ThCH 3riii.Ho 3 rnpmpaM11 iH03eMHl1X onepaTOpis Ta 3 ypaxyBaHHHM nocJJyr OnepaTOpa i3 3a6e3neqeHHH 

Mwttapoii.ttoro poYMittry. Y BHIIaAKY KopwcryBaHHji nocJJyro10 Mi)!(HapOJlHOro poyMittry, OnepaTOp 3aJJ111nae 3a co6010 

npaBo sKJJ10qaTH AO noTOqttoro p03paxyHKOBoro nepioii.y noCJJym, o-rpHMatti y nonepetltti p03paxyttKoBi nepiOJlH, ane He 

6iJJhllle T})hOX p03paxyHKOB11X nepio)liB. 

4.2. MoMeHTOM oIIJJan1 BBa)!(a€ThCH HaJlXOJl)!(eHHH KOilITiB Ha paxyttoK OnepaTOpa. 

4.3. AKTHBaUiH HOMepa TeJJecj.loHy IIiCJJH iioro THM'laCOBOfO Bi)lKJJIO'leHHH Bi)l6ysa€TbCH nicAA cpaKTlf'lHOfO 3apaxyBaHHJI 

KOilITiB Ha oco6osttii paxyHOK A6otteHTa. 

5. 3Ar AJibHI YMOB:U TAP:U<I>IKAIUi TA HAllAHHR IIOCJIYr 
5.1 . A6otteHT MO)!(e 3JliHCHJOBarn ni)l,KJJ10'leHHji ii.o ii.ocTynHHX rnp11cpm1x nJJaHiB OnepaTOpa. 03HaiioM11rncH 3 rapHcpRHMH 

IIJJattaM11 A6otteHT MO)!(e Ha caifTi OnepaTOpa www.vodafone.ua a6o 3BepeyTHCH ii.o OnepaTOpa 3a HOMepoM 111 
(6e3KOlllTOBHO 3 Mo6inhttoro HOMepa OnepaTOpa B Me)!(ax YKpai'tt11) a6o 3a HOMepoM +380800400111 (6e3KOIIlTOBHO 3 ycix 

Mepe)!( 3B'H3KY YKpai'ttH). 

5.2. YMOBH rap11cpiKauii' nocnyr "KopnopaTHBHa Mepe)!(a", "KopnopaTHBHa fpyna" po3nOBCJOJl)!(yJOThCH TiJJhKH Ha )l,3BiHKH 

TeJJecpottii'. ITocJJyrn "KopnopaTHBHa Mepe)!(a","KopnopaT11BHa fpyna" He Ha)laJOThCH B poyMiHry. il(oMiCH'IHa nJJaTa 3a 

)l,O)l,aTKOBi nocJJym He BXO)lHTb y BapTiCTb naKeTy. 

6. IOP:UlllfqHI AllPEC:U, liAHKIBChKI PEKBI3:UT:U TA IIIlIII:UC:U CTOPIH 

OrrepaTop: 

IIpAT «B<l> YKpaiHa» 

Aii.peca: 
01601 , YKpai'Ha, K11i'B, syJJ. Jietlm.1tt3hKa, 15 
€)],PITOY 14333937 
ElaHK AT "Patlcpcpatl3eH oaHK" 
IBAN UA06380805000002600734398921 l 
IHJl. no)laTKOBHM HOMep 143339326658 

f~\-\\\l\ C.(\). 
~"O p()oOl\ 

A6oueuT: 

KOMYHAJihHA YCTAHOBA 
ABAHr AP1l" Y)lffOPO)J.ChKOi 

"CTA)J.IOH 
MIChKOi 

PA.lJ.H 
Aii.peca: 

88017, YKpai'tta, 3aKapnaTChKa, M. Y)!(ropoii., ByJJ. Isatta 

<l>pattKa, 6yJl. 1 

€)],PITOY 30104399 

IBAN UA978201720344250003000053304 

IBAN UAl 68201720344241003200053304 
)l,ep)!(aBHa Ka3Ha'leifc1>Ka CJJY)!(6a YKpai'lflf, M. Ktti'B 

M<l>O 8210172 
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