Horosip Ne 574190
Npo HaJaHHA e/IeKTPOHHUX KOMYHIKAiiiHHX Moc/Iyr

M. Opeca € _Cj'i 20&%3.

Tosapucteo 3 obmexeHow BignoeifamsHicTio HaykoBo-BHpoGHMUe nignpuemcteo «TEHET», Hagani
OnepaTop, BHeCeHWH 0 PeecTpy MocTadyaJbHUKIB eNeKTPOHHMX KOMYHiKarlifHmx Mepex Ta mocayr 3a Ne 1376 B
ocobi paupektopa AnpoxiHa LHO., skuil gie Ha nigcrasi Craryty 3 opHiel CropoHu, Ta
HIDKHBOIHICTPOBCHKU M HAITIOHAJIBHMI TTIPUPOTHUM TTAPK | Hagani ABOHEHT, B oco6i gupekropa
. Kporoea Cepris AnaromifioBuua, mo gie Ha mifcTasi craryTy, 3 iHmoi Croponu, cninbHo iMeHoBaHi CTOpOHH,
yK/1anu Leii Jlorogip mpo HajaHHsl e1eKTPOHHMX KOMYHIKaLjiiHIX NOC/IYT, Hafani — JToroeip, Mpo HHXXYeHaRe/eHe:

OcHoBHI TepmiHu:

AGOHEeHT (KOPUCTYBAY e/IeKTPOHHUX KOMYHIKAI[HHUX T0Cyr) — KiHLeBUH KOPHCTYBaY, AKMHA OTPUMYE eNeKTPOHHI
KOMYHIKAUilHI MOC/AyTH Ha yMOBax [OrOBODPY, YKIaleHOTO 3 TOCTAYaibHHKOM EJIEKTPOHHMX KOMYHIKal[iiiHHX
MOC/IyT.

AxTHBaUis mocayr — BUKOHaHHs OmepatopoM fiif, wo HajaroTe AGoHeHTY JIOCTYIl [0 Ha/leXHWUM YHHOM
3aMOBJIEHUX HUM MOCITYT.

AKT-PaxyHOK — DO3DaxyHKOBHI Ta 3BITHHH JOKYMeHT.

banaxc ocoGoBoro paxynky — pisHMIE MDK BOMa CyMaMM TPOLIOBMX KOIITIB B TEBHUI MOMEHT yacy, B SIKUH
BH3HauaeThCst Oananc Ocobororo paxyHky. [lepia cyma cka1aJaeTbed 3 FPOLIOBHX KOIUTIB, BHECEHUX Ha OcoGoBMi
PaxyHOK /0 MOMEHTY wuacy, B sKMH BH3HavaeTbCsi OanaHc ocoBOBOTO paxyHKy; iHINa cymMa — CKJIa/laeThCsi i3
TPOLIOBMX KOLITIB, crHcaHuX 3 Oco60BOro paxyHKy [0 MOMEHTY Yacy, B SKMi BM3HauaeThcd BGamanc Ocobosoro
PaxyHKY.

EnexTpoHHa KoMyHikauiiina mocayra — nociyra, 1jo noasrae B npuiimansi ta/a6o nepefaui indopmanii yepes
€/IeKTPOHHI KOMyHIKaL[iHHI Mepexi, KpiM Noc/yr 3 pejakLifHuM KOHTpo/IeM '3micty indopmarii, 1o repejacThCs 3a
ALOMIOMOT 00 e/TEKTPOHHHX KOMYHIKAI[ITHHX Mepex i mocyr,

Kinuese obnapHanns - o6najHaHHs, NpHU3HayeHe /A 3’€HAHHA 3 KiHI[EBMM [IYHKTOM e/IeKTPOHHOT
KOMYHIKaI[IHHOI Mepexxi 3 MeTor0 3abe3riedeHHs JOCTYIY A0 eeKTPOHHHX KOMYHIKAL[iHHHX MOCTYT.

Mepeska Inteprer (InTepHer) — rnofanbHa enekTpoHHa KOMyHiKallifiHa Mepeika, 110 TIpU3HauYeHa [/s rnepejgaui
AAHUX Ta CKNaJaeThCsi 3 ()i3MUHO Ta JIONiUHO B3AEMO3’€JHAHMX OKPEMMX eNeKTPOHHMX KOMYHiKarjiifHix Mepex,
B33aEMO/IiA AKHX 0a3yeThCA Ha BMKOPMCTAHHI €MHOCO &JDECHOr0 MPOCTOPY Ta HA BMKOPHCTAHHI iHTepHeT-
NPOTOKO/IB, BH3HAUEHHX MDKHAPOAHHMH CTaHAAPTAMH.

OcobucTnii Kabiner (YnpaenmiHHs oco6oBMM paxyHKom) - web-cTopiHka Ha caifti Oneparopa, ta IToprani
TEHET-TV, wjo micTuTb craTHcTHuHy iHdopMalito npo ofcar oTpumaHix ABGOHEHTOM MOC/IYT, MOTOUHMI CTaH
Oco6osoro paxynky AGoHeHTa Ta iHuly indopmarito. Kpim toro, CTOpiHKa MicTuTh Habip enemeHTiB iHTEpdeiicy
KOpHCTyBaya, 3a [0TIOMOrOH0 SIKHX ADOHEHT Mae MOX/IMBICTH 3MIHIOBATH (B TOMY YMC/i MOrO/pKyBaTHCS Ta
BIAMOBJIATHCE) MOPAJOK Ta/abo YMOBH HafiaHHst moc/ayr OrepaTopoM.

OcoGoBHii paxyHOK — po3yMi€eThCs K CXOBHMIIe iHdopMariii npo KomrTd ABoHeHTa, aBaHCORAH] HIM [ OTPUMAaHH#
eIeKTPOHHMX KOMyHiKauilinux nocmyr Omeparopa. KowTu nepepaxoByrothcs ABoHeHTOM camocTiiiHo abo 3a
BUCTaBIEHUMH PaXyHKaMH.

Oneparop - cyG’ekT rocrno/japioBanHs, AKMil BONMOAiE, 3AIHCHIOE eKCTUTyaTal{ilo Ta YTpaB/iHHS €/IeKTDOHHHMH
KOMyHIKal[iHHUMKH Mepexamu Ta/abo moB’s3aHumK 3acobamu. Y pasi mocrauasss €/IEKTPOHHHUX KOMYHIiKaLliHHMuX
MEpEK OIepaTop BBa)XAETLCH TAKOXK IMOCTAYAILHUKOM e/IeKTPOHHUX KOMYHIKalifHHX Mepesk. Y pasi mocravaHHs
€/IeKTPOHHMX ~ KOMYHIKaUIHHMX [OC/AYT  OMNEpaTop BBAXKAETHCA TAKOXK  [OCTAYAILHMKOM  eNeKTPOHHHX
KOMYHIKAI[IHHUX [oC/IyT. 3a uuM foroBopoM Oneparopom € TOB HBIT "TEHET" Ta npogaiizepu Te/IeKOMYHIKaLlil,
3 sskumu y TOB HBIT "TEHET" yxiafeHo BianosiHi Zorosopy.

Odiniitnuii Be6-caiir Oneparopa — WWW-caiit, Ha SIKOMYy 3HaXOAMTECS BCA HeoGXigHa indopmariis ms
BHKOPUCTaHHA nocayr. WEB-cailT posmiutenuii Ta gocTyrHuii B Mepexxi IHTepHeT 3a agpecoio: http://www.tenet.ua/
CTopoHn A0roBOpy — rocTayasbHUK eTeKTPOHHMX KOMyHikauifiuux mocayr (OIIEPATOP) 3 ofHOro Boky Ta
kKopuctyead (ABOHEHT) 3 inmoro,

ITopran TEHET-TV — e cyKynHicTb B3a€MO3B'A3aHMX Ge3nocepeiHbo Ta uepes Mepexky IHTepHeT amapaTHHX
3acobis, AKi BK/INYAKOTh CepBepHy wacTMHY Omeparopa, indopmariiini Hocii 3 pauniule 3anmMcaHO® Ha HUX
iHopmalliero, BUKOHaHI 3 MOMXJIMBICTIO 3UMTyBaHHA indopMarii B BUr/Isi OH/IAlH-TpaHC/ISil Te/eRi3ifHUX KaHaiB,
hineMOTEKH Ta iHII JOJATKOE] moC/ayrH,

IMocnyra "TIEPEPBA™ - ye 3anpononoBada OneparopoM Noc1yra /il IPUITMHEHHS HapaxXyBaHHsS aGOHEHTCHKOL
nnaTd B pasi HeMOx/mMBOCTI abo HebakaHHA oTpuMaHHs AGOHEHTOM CepBicy eNeKTpOHHOI KOMyHiKaLiHHO1
nocnyrd. Tlocmyra akTHBYeThesi Ha caifTi Omeparopa, IToprani TEHET-TV abo mnaxom TeneOHHOro A3BiHKa
AbBonenra 1o aboHeHTChKOro Biaainy Onepatopa. [leakTuBallis MOCAYIH 34iCHIOETEC ABGOHEHTOM CaMOCTIHHO.
Crpok ogHOpa3oBoro 6esnepepsHOro BUKOPHCTAHHSA IOC/IYTH He MOXe TepeBHIyBaTH 12 Micsiyis.

IIpelckypadT aboHeHTCbKUX TapupiB — CYKYIHICTE TEXHIYHMX i BapTiCHMX napaMeTpis, B3aEMOIIOB'A3aHHUX MK
coboro i Bu3Hauarouux of'eM i BapTicTh HagaHoi AGOHEHTOBI eNeKTPOHHOI KOMYyHIKaliHHoI rmocayru i mopsijok
Tapudikaiii HajaHuX HoMy /10/jaTKOBHX CepBiciB.



1. Ilpeamet [loroBopy:

1.1. Oneparop, 3a yMOBM HAasBHOCTI Y HBOTO TeXHIUHOI MOMUIMBOCTL 3AIHCHIOE HA/|aHHA eNeKTPOHHMX
KOMYHiKaLiifHux mociyr, a AGOHEHT, B CBOIO Uepry, CI/avye ix BapTiCTb.

1.2. Yriagawouu JJorosip, ABOHEHT MOroKyEThCA 3 NOBHMM Ta 6€3yMOBHUM NPUIHATTAM N0710%eHs [lorosopy Ta
BCIX JOJATKIB, IO € HEeRif'eMHOI0 yacTHHO [JoroBopy, TapudHuMHM ruiaHamu Orneparopa, opraHisauifHUMH Ta
TeXHIUHNMH YMOBM HaflaHHsl [IOC/YT, sIKi posMilyeHi Ha foro odiliiiHomy caiiti Ta MiAMATalOTE 3MiH1 B NIOPAAKY iHa
YMOBaX BU3HAUEHUX YHMHHHUM 3aKOHOZABCTBOM.

1.3.  OG6OB'I3KOBOI0 YMOBOK) HajaHHA ABGOHEHTY 3aMOBJEHHX MOC/Iyr € HasBHiCTb y Omnepatopa TeXHiuHOol
MOKIUBOCT] J7151 IX HaJaHHsL.

1.4, TlapameTpu MOC/IYT, OCHOBHI XapaKTePUCTHKH KOXHOI €/1eKTPOHHOI KOMYHIKaLiHHOI MMOCHYTH, 110 HagaroThCs
A6oHenTam, Bu3HaueHi ymopamu TaputHux ruiaHis. Opraisaiiiini Ta TexHiudi yMOBM HAJlaHHs IOC/IYT, OCHOBHI
TeXHIUHI XapaKTepHCTUKM [10C/YT Po3MillieHo Ha odililinomy Be6-caiiti Oreparopa.

1.5. Omepatop 3afesneuye AGOHEHTY MOMUIMBICTb BUKIMKY TEXHIUHOrO ¢axiBlid A1 yCyHeHHA HeEMo/ajok i
HA/JAHHsA KOHCy/IbTaljiii B poboui AHi 3a okpemy IUiaTy (BiAmosigno Ao npeiickypaHTta abOHEHTCHKHX TapudiB Ha
[OJATKOBI MOC/AYTH 3B'A3KY), @ TAKOXK O€3KOLUITOBHO, Y BUIIAZKY, SKILO HEIo/a/iKi BUHHUK/IM 3 BUHW Oneparopa.

1.6. OmnepaTop rapaHTy€ MOX/IMBICTb HajaHHs Ge3KOLUTOBHOI TeXHIYHOI KOHCY/bTaLii, 14040 MeToAiB i 3acobie
poboTu Bignosiguumyu daxiengmu Onepartopa, AGOHEHTOBI BIPOAOBXK 24 (mBagLATH YOTMPBOX) TOAMH Ha joby, 7
(cim) AHIB Ha TWXK/EHB, BK/IFOUAOYH BUXI/HI | CBATKOBI /{H.

1.7. ¥V BMnaaxy He YCyHeHHs TPOTAroM OjHi€l 106H i3 3athikcoBaHOrO MOMEHTY IIO/aHHSA AGOHEHTOM 3afBKH L0/0
36010 a60 MOLIKOKEHHs! eeKTPOHHOI KOMYHIKaLiifHOi Mepexi, 10 YHEMOXIHMBIIOE A0CTYT AGOHeHTa I0 MOCTYTH
abo 3HM3MIO 10 HETPHMITYCTHMHX 3HaueHb MOKA3HHKM AKOCTi e/IeKTPOHHOI KOMYHiKal{iifHOI nocayTH, Omneparop, 3a
3pepHeHHAM AGOHeHTa, 37ifiCHIOE MepepaxyHOK BapTOCTi MOC/YT. HepocTymHICTE MOCIYTH HE MOXKE BBaXKaTucCs
360eM ab0 MOIIKO/KEHHSIM, SKII0 BOHA BUKJIMKAHA OJIHI€I0 3 HACTYIIHHX [IPHUMH!

- BicyTHOCTI aB0 HeHa/Ie)HOI AKOCTI A0CTYMY [0 Mepexi [HTepHeT, sKulo nocnyrn Oneparopa OTPUMYIOTECS Hepe3
Mepesxi innmx OrniepaTopie ud IPoBaiifiepiB TelleKOMYHIKaLlii;

- IIpOBE/IeHHS MIAHOBMX PEMOHTHO-TIPO(LNIAKTHUHKX POBIT TpUBANiCTIO He 6inpumie 24 roauH, npo Aki Oneparop
CBOEYACHO nornepeaus ABOHEHTa,;

- HecripaBHicTh 061a/iHaHHs, Kabemo Ta mociyr ADOHeHTa, siKi He BXO/ATE [0 30HH BizgmogigansHocti Oneparopa;

- 30BHILIHIMK NIPpHUYMHAMH 3 60Ky ABOHeHTa, TaKHMH AK IOPYIIeHHS e/IeKTPOXKMB/IeHHS, KIIMaTHYHHX yMOB Ta inme;
- HeCAHKL[{{OHOBAHMM Ta/a60 HEKOMITeTEeHTHUM BTpyuaHHsAM AGOHeHTa B HalalUTYBAaHHA Ta PeXXUM (YHKLIOHYBaHH:A
obnagHaHHs OrepaTopa;

- MpH3yTIMHeHHs abo NPUNKHEHHS HaJaHHsA MOC/YTH BiANOBIAHO 10 yMOB [lorosopy;

- BUKpa/IeHHs 4M TOLIKO/PKEHHs 3T0BMMCHUKAMH JIiHIMHKX Ta cTaHUiiHkX cropyy Oneparopa;

- pii HerepebopHol cum (hopc-Maxkop). ;

1.8. Orneparop rapasTye indopMariiiny niarpumky ABGoHeHTa rpo Bci 3mikm B nocmyrax Oneparop Ha odiljifiHoMy
caiiTi, Ta e/IeKTPOHHOIO TIOLUTO0, BKa3aHy AboHeHToM rpH 3amoB/ieHi [Tocyr.

1.9. UacoBa cxema HajaHHs NOC/IYT: 110406080, BIPOJAOBX 24 (ABaLATH YOTHPLOX) FO/MH Ha pody, 7 (cim) gHIB Ha
TWXIeHb, BK/IHOUAKOUH BUXi/HI i CBATKOBI gHI.

1.10. HaganHA e/IeKTPOHHHX KOMYHIKaI[iffHHNX MOCIYT PO3NOUYHHAETECA 3 MOMEHTY YK/IaJleHHA [0TOBOPY, BUKOHAHHA
CropoHaM¥ Aiif, nepefBavennx 1M Jorosopom Ta JojaTKaMH [0 HBOTO, fIKi € HeOOXIAHMME J/Ist OYaTKY HaJlaHH:A
nocyr. ®akTuuHe OTpUMaHHs AGOHEHTOM MeBHOI NOC/IYTH Ta KOPUCTYBaHHS HEel0 03HAYaE, 10 Taka [1oc/1yra byna
3aMoBJIeHa ADOHEHTOM.

1.11. 3aMoB/IeHHS, 3MiHa YMOB HA[[AHHs, TPUIMMHEHHS, THMUaCcOBe TIPUIIMHEHHS Ta MOHOB/EHHA MOC/IYT™ MOXKYTb
3[ifiCHIOBATHCSA [MCTaHIiiiHO, 3a JOMOMOrol kiHueeoro obmagHaHHa AfoHeHTa Ta 3a YMOBH inenTudikarnii
(BcTaHoBNends ocobu  AOoHeHTa) BIAMOBIAHO [0 TOPSAKY BCTAHOB/IEHOIO [OrOBOPOM  Ta BHYTPILIHIMU
nponieaypamu OnepaTopa

2. Crpok pii Jorosopy:

2.1. CTpok Aii gaHoro [lorosopy MOUMHACTLCs 3 AaTH HOro MiAmmMcaHHs i npojoBxyeTsesa fo 31.12.2024 p., ane B
6y/Ib-AKOMY BMNAJKy [0 MOBHOTO BHKOHauHs CTOpOHaMM CBOIX 3000B’s3aHb 33 [OTOBOPOM. Y BUIaJKY, fKIIO
MiHiManbHMii 0Bcsr Ta abo TPHMBACTL KOPUCTYBAHHS €eKTPOHHOIO KOMYHIKal[iHHOMO IMOCIyrolo, HeobxiaHi mms
BUKOPHMCTaHHs YMOB aKIiiii (CrielfiaibHMX NPONO3MLiii), PO Lie 3a3Ha4YaeThCsl OKPEMO B YMOBaX aKuil (npono3uuii).
2.2, Ornepatop Hafia€ eneKTpOHHI KomyHikauiifei mocayru (ko CPV 3a K 021:2015 — 72410000-7 "[locnyru
nposaiepis™).

2y 3riguo u .3 c1. 631 LupineHoro kogexcy YKpalHu CTOpPOHM AIHLUIM B3a€MHOI 3r0JHM, WO yMOBU [I0rOBODY
3aCTOCOBYIOTHCSA [0 BiJHOCHH, SKI BUHMK/IM MK HUMH 3 /4] 202_;{ p-p. "

2.4, ENeKTpOHHI KOMYHIKaUifHi NOC/AYyrH HafaroThCsd MPOTATOM POKY 3 LIOMICIYHOI OIIATOIO 1O daxTy HajaHMX
TOC/IYT Ha Mi/[CTaBi aKTy MPMEMAaHHA BUKOHAHKMX POBIT (HazaHux nocyr).

3. Ilina Ta NOpAOK pO3paxyHKiB:

3.1. Onnara mocnyr ABOHEHTOM 37iHCHIOETBECA BiZNIOBIAHO /IO MpeMCcKypaHTa abonenTceKux Tapudie Ta
YMHHOTO 3aKOHOJABCTBA YKpAiHM. 3a NeBHMMH BHAAMM TOCIYT Ta Ans nesHoi kareropii ABOHEHTIB BusHaueHuMu
TpeiicKypaHTOM, 10 CKIajy Tapr(y BXOAUTE aBOHEHTCRKA TU1aTa, KA HapaxOBYEThCA | CTATYETHCHA 11033 3a/1eXKHICTIO
Bifi $akTy BUKOPHCTAHHA NOCYT (3a BUHATKOM BUIIA/IKY He Ha/laHHs [OCIYT 3 BUHH OIIEPATOPA).

BapTicTh 3aMOBIEHHMX NOCAYT CKajae 641 (LICTCOT COPOK O/jHA IPHUBHS HyJlb KOMIAOK) IpH., B T.4. TIB - 106,83



IPH. Ha MICALb.
3.2. Bapricrs Haflanux mocayr pospaxoeye Orepatop, BHKOPHUCTOBYIOUM BacHi 3acobH, OauH pas na o0y
BIAMOBIZHO A0 npeHckypanTa aGoHeHTChKUX TapugiB. ABGOHEHT IMOBIIOM/AETCA NP0 3aradbHy BapTiCTh
eMIeKTPOHHHX KOMYHIKaL{iHHUX TIOC/IYT, BK/THOYAOUH TIOAATKH, a TAKOXK YCi JOAaTKOB MIaTexi, 0'BA3aHi 3 Ha/aHHSIM
nociyrd y croci6 BcraHoBmeHuit Jorosopom. PesynbTaT po3paxyHKY HafiaeThCs ABOHEHTOBi y BUIIAAI AKTY
TNPHIMaHHs BUKOHaHKX pobiT (HafaHWx MOC/IyT) 32 MUHY/IHIH KaleHAapHHH Micsllb, TOUHHAIOUH 3 1-TO YmCa. Ipu
LIbOMY 3arajibHd CyMa BKa3aHOTO AOroBopy ckiafae 7692 (ciM THCAY MIiCTCOT /1eB'THOCTO ABi TPHBHI HY/Ib KOMIHOK)
rpH., B T.u. ITOB - 1282,00 rpH.
3.3. Po3spaxyHkonum mepiofiom € 1 (0fHH) KaleHAAPHHH MICALb. Y Ci BUAM LOMICSYHUX TUIATEXIB BLIHOCATLCS pile]
KOXXHOTO TIOBHOTO i HETOBHOTO KaneHAapHoro Micsayd. OmiaTa MOC/IyT, 10 HAAAITHCS, 3a KaleHAapHuH MicAis
. 3ALACHIOETbCA WIISAXOM TlepepaxyBaHHs IPOIIOBMX KOIUTIB HAa PO3paxyHKoBMil paxynok OrmepaTopa Ha mijcTasi
BUCTaB/IEHOPO AKTY MPUAMAaHHs BUKOHaHMX pobiT (HafaHux mociyr) npoTsaroM 7 GaHKIBCBKMX [HIB C JaTH ioro
BHITMCKH (3riiHO 4.1 cT. 49 BrofxeTHOro Koglekcy YKpaiHH) 3a YMOBH HasiBHOCTI 610/KETHMX KOLLITIB.
3.4. AGOHeHT, fIKIIO BiH € IOPHAWYHOK 0C000I0, MaE MPABO KIONOTATH (HATEKHUM UHHOM 0(hOPMUBIIH [THCHMOBY
3aABKY) NPO BIACTPOUEHHA IUIATEXy Ha CTPOK He Gimbiue 5 (m'ATH) KamenjapHux ai6. OrepaTop He BCTAHOBIIIOE
Binblue ofHOro BiicTpOUeHHs Ge3 rnoraleHHs 3a60proBaHoCTi.
3.5, CropoHH MOTO/KYIOTBCS, 33 YMOBM HasBHOCTI, BHKODHCTOBYBATH NpH 37ilicHeHHi cBoel Ais/mbHOCTI
eNeKTPOHHI JIOKyMEHTH Ta NpU3HadeHud A 1koro KeanidikoBauuit enektponnud migmuc (KEIT (ELIID) i
BM3HAIOTL [JIOKYMEHTH, CKIa/ieHi Ta HaJaHi B e/eKTPOHHOMY BMIVIsii i3 3acTocyBaHHAM KBamidikoBaHoro
e/IeKTPOHHOTO MMiAMUCY 3acobam eNeKTPOHHOTO KOMYHIKALiHHOro 3B’s3ky abo Ha eleKTPOHHMX HOCisX, SIK
OPHTiHaMH, 1[0 MarTh KpHAWYHY cuny. Koxna CTOpoHa 3000B’si3aHa LIOAEHHO C/I/IKYBAaTH 32 HAJXO/KEHHSM
e/IeKTPOHHHX JOKYMEHTIB Ta CBOEYACHO 3/(iICHIOBATH IX MpHHMaHHS, TIepeBripKy, NifiMucaHHa 3 BAKOpHcTanHaM KETT
(ELIIT) Ta norepHeHHaM iHuiiii CTopoHi.
Cropona mifTepakye abo BiAXWIsE eNeKTPOHHHH JOKYMEHT MpOTAroM 5 (r’stv) pobouMx AHIB 3 AHA HOro
OTPUMaHHsA. HKINO MPOTAroM LkOro crpoky, CTOpOHa-ofiepKyBau He MifIIHca/a eeKTPOHHWA AOKYMEHT Ta He
Hajlicnana CTOpOHI-BiANpPaBHMKY MOTHBOBAHOI BiIMOBM Bij MiANMCAaHHS [JOKYMEHTIB, OCTaHHiHi BBa)KAETHCA
MiATBEDIPKEHHM, NPUHHATHM Ta MiANMCAHMM HATEKHHM UMHOM. SKiio npd 3Bipui CTOpoHaMM [JaHMX rnpo
Mi/iM1CaH s e/IEKTPOHHUX JIOKYMeHTIB Oy/lyTh BUAB/IEHI po3GLKHOCTI, TO M0 3aMOBUYBAHHIO HOPHAMUHY CUTy Oyje
MaTH TOHM JIOKyMEHT, sikuii OyB ocranim migrmucamuit CropoHamu 3 BuKopucranHsm KEIT (ELII) (y sunagky
HaABHOCTI KI/JIBKOX PI3HHX JJOKYMEHTIR 1o ofHiH i Tilf camiii rocriogapcekiii onepauii). ¥ Bunagky, axuie AGoHeHT
He Mae MOMUIHBOCTI 3aCTOCOBYBATH e/IeKTPOHHHI JOKyMeHT0oo6ir, BiH HeraliHo nosizgomise npo e Oneparopa.
3.6. AGoHeHTy |0 € HOPHAMYHOIO 0COOOF0 Ta He Mae MOMUIMBOCTI 3aCTOCOBYBATH €/leKTPOHHHI JOKYMeHTOOGir,
aKTH BIANPaB/IAHTLECA €eKTPOHHOIO MOMITO 3 1 no 7 uucmo micsans. 3a MUCEMOBOIO 3asiBKOK0 Takoro AGoHeHTa,
aKTH Harpas/sfiThCs TAKOXK Kyp'epchKor cryx6Gor gocrtaBkd. OmepaTop TakoX (3a HeOOXiQHOCTI Ta HagBHOCTI)
HaJlae AGOHEHTY IO/|aTKOBY HaK/Ia/IHy, CK/Ia[leHy B elleKTPOHHIH (opMi, 3 JOTpMMaHHAM YMOBH 1070 peecTpawii y
NOPSAJKY, BU3HAYEHOMY 33aKOHOJABCTBOM. Y Dasi HEOTPUMaHHH aKTY-PaXyHKY A0 ChOMOIO UMC/Ia PO3PaxyHKOBOTO
micaus, AboHent indopmye npo ue Omeparopa Ta/abo BuBae 3axojy, HeoOXimHI /s [IpOBe/leHHs pO3paxyHKIiB
BiAnosiZHO 3 UM JoroBOpoM.
3.7. AGoHeHT 30060B'A3yE€TLCS CAMOCTIHHO CTEXKHTH 33 CTAHOM CBOTO 0COBOBOTO PaXyHKY i BYacHO MONOBHIOBATH
ioro. Y BMIIA/Ky HeraTHMBHOrO 0OanaHcy Ha ocofoBoMy paxyHKy AGoHeHTa, 1m0 € (isHuHOoo 0co60l0, NOPYILeHH
CTPOKIB oru1aTd AGOHEHTOM, 11O € OPHHUHOIO 0coboto, OnepaTop THMYACOBO TIPHITHHAE HAJAHHS IIOC/YT 33 JaHAM
HorosopoMm. BigHOBAeHHA HajaHHS MOCAYT 3a JaHuM J[OrOBOPOM 3ifCHIOETBCH MIiC/sl MOrAIleHHs! iCHYROUOi
safoproeanocti., Onepatop 3afesneuye iHTepakTHBHMIA JocTyn AGOHeHTa A/ OrJiAgy i aHamisy CTaHy Horo
ocob6oBOro abOHEeHTCHKOr0 paxyHKY, poboTH 3 HUM. '
3.8. Onnarta nocayr 37iCHIETECS B HaliOHAMBHIH BamoTi YKpaiHH — [PUBHAX.
3.9. Y BunajKy nepexoay 3 0AHOTO L{IHOBOrO Makera Ha iHmii, AGoHeHT noeigomse mpo 1je Onepatopa He Mi3Hile
10-ro uncna micsng, y aSKoMy BiJOyBaeThcst 3MiHa. 3MiHa LiHOBOrO TakeTy 0(OpPM/IAETLCA BiATNIOBIIHO L0/1aTKOBO
yTO/I0t0,
3.10. Onepatop MO4YMHAE BUCTAB/ITH paxyHKW abOHEHTCHKOI IUIATHI (TILIbKM /19 HOPUAMYHMX ocif) 3 gaTtu
OTpHUMaHHs ABOHeHTOM Noc/IyTH, 3adikcoraHol B AKTI BUKOHAHUX DOGIT (HafaHHX TIOC/YT).
3.11. Bucrasnenu#i OmnepaTopoM Ha OIUIaTy akT, AGOHEHT Mae [paBo OMPOTECTYyBaTH MMCBMOBO BIIPOJOEK 5
pobouMx JHIB 3 MOMEHTY Horo orpuManHsi. [Iperensis AGoHeHTa BrpojoBX 10 (gecaT) AHIB pO3r/AfacTbCA Ha
BIMOBI/HIA KoMmicii (sKa cKk1afaeTbes 3 npeAcraeHuka Onepatopa i AGoHeHTa). 3a Hac/TigKaMH 3acifiaHHs Komicii
MAMUCYEThest AKT 3BIDKM B3aemopo3spaxyHkis. Ha migcraBi uporo Akty Onepartop y pasi morpebu 3pifcrioe
KOperyBaHHs CyMH OTIPOTECTOBAHOIO aKTy. AKT He OIPOTECTOBAHUI ¥ BCTAHOBIEHUH CTPOK BBXKAETHCSA [IPUHAHATHM
IO CILIaTH,
3.12. Yac HeoTpuManisa nocayr AGOHEHTOM, ¥ 3B'A3KY 3 BUXO/OM 3 JIafly ycTaTKyBaHHs AGoHeHTa, abo npobiemamu
TOB’SI3aHHMH 3 [IPOrpaMHMM 3abe3reueHHsIM Ha cTopoHi AGoHeHTa, He BBAXKAETHCA MIPOCTOEM (He HajlaHHsIM [0CIYT)
1 onmauyetbest ADOHeHTOM B ITOBHOMY 06 csi3i.
3.13. AGonenT 3060B’A3aHMH MOBIJOMMTH NP0 CBOKO PEECTPALil0 TUIATHMKOM MOJATKy Ha JofaHy BapTicTh y
AeCATH/IEHHHH CTPOK. $[KIIl0 BHAC/TIOK HECBOEYACHOTo NoBifomienns fo Oneparopa 6yAyTs 3acTocosaHi wrpadui
CaHKUIi 32 MOPYLIEHHA FPAHWYHMX TepMiHiB peecrtpariii MoJAaTKOBMX HAK/IAJHHX, Li TUaTexi GyayTh TMoKIageHi Ha
AboHeHTa i BiH 3000B’I3y€TBCA iX OI/IATHTH.
3.14. Abonenr Gepe Ha cebGe 3060B's13aHHS 1100 M/IaTeXiB 3 GIOKETY TUTBKH TIC/IA 3aTBEPPKEHHSA KOIITOPHCHUX
NpU3HaYeHb HA BiAnoBigxwMii pik. Ilicaa 3aTBep/KeHHs pIYHMX KOLITOPUCHUX MPH3HAYeHb HA BIATIOBiAHMI pik cyma



110 A0TOBOPY MOXe GyTH 3MiHeHa Ha I1ijCTaBi JOAATKOBOI yroau, migmcanoi oGoma CTOPOHAMH.

4. TlpaBsa Ta 06oB's3KM CcTOpiH:

4.1. OnepaTop Mae rpago:

- HaziaBaT ADOHEHTY 3HIKKH, GOHYCH 3a1€)KHO BiJ BUKOHAHHS YMOB BH3HaueHHX OnepaTtopom;

- CKOpOYYBAaTH Tiepe/liK MOCIYT, NPUMHHATH (OCTATOYHO), THMYACOBO NPHIMTHUHATH Ha/laHHA TOCIYT 4acTKOBO abo
TOBHICTIO ¥ BHMa/IKax nepeAbaueHUX 3aKOHOLABCTEOM abo [lI0rOBOpOM, 30KpeMa y pasi: Hecrinati abo HecBoeyacHoi
OIUIATH TIOC/YT, MOBHOr0 BMKODHCTaHHS KOLUTIB HAa HOro 0cOBOBOMY paXyHKy, SKILO HAsBHICTb TAKMX KOIITIB
nepejbayeHa ymMoBaMH TapudHOTO I1aHy, BUKOPHCTaHHs ABGOHEHTOM Ha KOMepUiHHiii 0cHOBI cBOro Kimiesoro
obnagHanHs Ta/abo aBOHEHTCHKHX iHif AL HajlaHH® NOCIYT TpeTiM ocobam (AKijo inule He mepejbaveHo
ﬂOMOBﬂEHOCTWH Cropin), BukoHaHH7 OnepaTopoM peMOHTHHX a6o npodinakTuunux pobit, cTuxifiHoro mxa a6o
HaJ3BUYalHHUX CHTYyaLlii;

- THMHYacOBO NPUMIHMTH HAJAHHA TOCIYT Ha CTPOK 1 MiCsls y BMNAfKy BCTAHOBAEHHS haxTy poscunaHHs
AboHenToM criamy a0 BMSBNIEHH:A HeCaHKIiOHOBAHOTO BTpyuyaHHs AGoHeHTa B po60oTy Ta/abo BMKOpPHCTaHHS
KOMyHIKaI[ifHHX Mepexx Oneparopa, B TOMY YHC/IL LUIIXOM BHC/IOB/IOBAHHS norpos, obpas, HeljeH3ypHOI naiiku Ha
aApecy npauieHekiB Oneparopa, 3gilCHeHUX MHCHEMOEO, abo nif, yac TesedoHHol po3mMoBH, abo 6GesnocepeHbLOro
CMiNKyBaHHA 3 npauiBHuKamu Ormeparopa. OAHOYACHO 3 THMYacOBHMM NIPHIIMHEHHAM  HafaHHsA mociyr, ABoHeHT
TIOIEPE/PKAETECA TIPO Lie MHChMOBO, HA OCTaHHIO afipecy HajaHy A6oxenTom. Y BUIAAKY BCTAHOB/ICHHS TIOBTOPHHX
akTis 3a3Havenux Bume, OnepaTop Mae [IpaBO THMYACOBO TPUITMHHTH HAAdHHA TOCTYT Ha CTPOK 3 Micans, abo
TNIPHITHHHTH HaJJaHH#A MOC/IYT Ta po3ipsaTy JJorosip.

Onepatop 30608’ s13aHmit;

- AKICHO 1 BYACHO BUKOHYBAaTH IOC/IYTH, 3aMOBJIeHi AbonenTom;

- HA/laBaTH TOC/IYTH 33 BCTAHOB/IEHWMH TOKa3HWKAMH AKOCTI, BiATIOBiAHO 10 CTaH/APTIB Ta iHIIMX HODMATHEHHX
AOKYMEHTIB, yMOB [lorosopy;

- 3abe3neuyBaTH NpaBH/ILHICTL 3aCTOCYBAHHS TapupiB Ta cBoeuacHe indopmysanns AGonenta Mpo X 3amiHy;

- Ha/|aBaTH e/IeKTPOHHI KOMyHIKaNiHHi 0CIyry y CTPOKM, BCTaHORNeHi M [oroeopom, Bignoeigaumu JogaTkaMu
A0 Lporo [IoroBopy Ta YHHHMM 3aKOHO/IaBCTBOM;

- BecTu 06nix obesry i Baprocti HagaHux nocyr, 3abesnedyBati HOro 0CTOBIpHICTS Ta 36epirati gaHi npo daktu
CHOXMBaHHA AOOHEHTOM Tapu(iKOBaHHX NOCIyT 3B'S13KY MPOTATOM 36 Ka/leHAApHUX MicALB, a Aaui TIPO PYX KOIITiB
Ha 0co6oBoMy paxyHKy AGoHenTa — npotsrom 24 Ka/IeH/IaDHUX MiCsiLiB;

- Hajapatn AGoHeHTy iHdopMaLito rpo asapii Ha €IEKTPOHHMX KOMYHIKAI[iHHHX Mepe)kax Ta [P0 OPi€HTOBHI CTPOKH
YCYHEeHHs 1X HaC/liKiB;

- TIONEPE/PKATH TP MPOBeAEHHS TUIaHOBO-NPOQinaKTHYHMX PobiT, 1[0 MOXKYTh YHEMOMIHBUTH [OCTYII /10 NOCIIYT,
@/IEKTPOHHOIO TIOIITOLO Ta HA CBOEMY o(illifiHOMY caiiTi, He misHiw HiK 3a 24 TOJMHM A0 MOYAaTKy TaKuX pobiT;

- ingopmysatu AGoneHTa npo AHYMIOBAHHA MM He/[IHCHICTh /iLenH3ii Ta [03B0MiB, 110 BAAMBAIOTH Ha HaJaHHs
KOMyHIKal[ifHHX MOC/IYT 3a J0roBOpoM;

3abesreuyBaTi 3'eHaHHA Ha 3aMOB/eHHs AGoOHeHTa 3 Oyab-sKMUM abOHEHTOM KOMYHIKaL[iiHO1 Mepexi 3aralbHOro
KOPHCTYBAHHS;

- Ha 3armnt AfonenTa iHdopmyBaTH mpo nepesiik cepTHQIKOBaHOTO aGOHeHTCHLKOro obMagHaHHA, AKe MOXKHA
MIJKIIOYATH [0 KOMYHIKAL{iHHOT Mepeski 3aralbHoro KOPUCTYBaHHS;

- BXKMBATH BIANOBIJHO [0 BMMOT 3aKOHO/ABCTBA 3ax04u 13 3abesneveHHs TaeMHHL] Te/le()OHHHUX PO3MOB YH iHLIO]
indopmaryii, mo nepegaeTscs KOMYHIKALIMHUMH MepexamMH, j0TpUMaHH: PeXXUMY KoHigeHUiHHOCTI iHbopmarii
1po AGOHeHTa Ta NOC/IyTH, fIKi Bil OTPHMaB YM 3aMOBJISB, N

4.2. AGoueHT 3060B'A3y€eTHCA:!

- igenTH}iKyBaTH cefe HameXHUM UMHOM 3a NpOoLefypoo BCTAaHOB/IeHOH OrepaTopoM. Y BHMANKY 3MiHM [aHUX,
MOBIZOMUTH Npo Hux Onepartopa NpOTArOM AECTH Aib. Oneparop He Bianosizae 3a Gyab-siKi HeraTwBHi s
ABOHEHTa HAC/IKM vepe3 HEBMKOHAHHS ab0 HeHaneHe BHKOHAHHS OCTaHHIM HaBe/leHOro 06O0B’A3Ky, HazlaHHS
HEIIOBHUX ab0 HeJOCTOBIPHHX [aHMX.

- OI/Ia4yBaTH Hajiani OrepaTopoM IOC/IyrH y posMmipax Ta B CTPOKM BCTaHOB/EHi [loroBopom;

- CaMOCTIHMHO KOHTDPOJIFOBATH CTaH CEOIO 0COBOBOTO paxyHka;

- 30epiraTi Ta He NOBiZOMAATH CBOT 06/TIKOBI [aHi Ta naposti Tperim ocobam ;

- BMKODHCTOBYBAaTH HanaHi OriepaTopoM MOCTYTH TiMBKH JIeralbHHM CIIOCOB6OM, He JIOMYCKATH BUKOPHCTAHHS
KiHIIeBOro 06/1a/{HaHHsA [I/I1 BUMHCHHS TNIPOTUNDPABHUX Al abo AiH, 1o cymepeyars iHTepecam HalfioHaLHOT Besmeky,
060poHH Ta 0XOPOHK NPaBONOPSKY, i He nepexiazari Ha OmepaTopa BiANOBiAanbHICTE 32 MOXKIIHBL nopyiuents abo
36MTOK, 3ano/isHui TpetivM ocoBam;

- HE loNyCKaTH BHKOPHCTaHHS Ha KOMepLiliHiit 0cHORI KiK1eBoro obnagHanHsA Ta aBOHeHTCHKMX MiHil JJIs HaZlaHHs
€/IEKTPOHHMX KOMYHIKaliHHUX NOCyT TpeTiM ocobaM (sKio iHie He nepezibaueHo goMosieHocTAMU CTOPiH);

- Hajaeath Ha samuT Oneparopa iHdopmariiio mpo THm KiHiegoro 0b/nafHaHNs, W0 BHUKOPHCTOBYETHCA AJIsl
OTpHUMAHHS e/IeKTPOHHMX KOMyHIiKaliiiHix nocnayr;

- AOTPHMYBATHCh BCIX YMOB /laHOro [IOroBOpY, a TAKOX BUMOT AiI0U0ro 3aKOHOJABCTRA.

- MPOTAIOM /BOX Ka/leHJApHMX IHIB, MiAMCaTH AKT BUKOHaHMX POGIT (HagaHux MOC/IYT) MO MiAKTIOYEHHIO 0
€/1IeKTPOHHHMX KOMYHIKalifiHMX mocyr;

- He TiZK/II04aTH HecepTHHIKOBaHI aBOHEHTChKI TIPUCTPOY;

- Y pa3i notpebu, norofyKyBaTH 3 BIACHUKAMM (Ynpasutensmu) npumitenHs, 6yAMHKy, criopyam i TIPUIETIAX
TepHTOPiii NpoBe/ieHHs BCiX 3axopis, Heobxiguux s HazlaHHs AGOHENTY e/IeKTPOHHMX KOMYHIKaijiHHHX MOC/IYT,



CIIpUSATH TlepcoHany Orepartopa y pasi NpoBefeHHsA BiATIoBigHMX pobiT no HagauH AGoHeHTy TIOC/IYTH
(3abesneuysatn 6e3mepelukoguuii gocTyn nepcoHamy Ormeparopa B mpuMiljeHHs B poGouuii uyac, Hapaearu
HeoOXinHY TexHiuHY iHpopMaLlito Ta iH.).

ABOHeHT Mae npago:

- OTpuMyBaTH Bz Omeparopa ingopmariito npo 3micT, AKicTe, BapTicTs Ta TIOPSZIOK Ha/laHHSA TIOC/YT;

- THMYACOBO MPUITHHATH OTPHMAHHS MOCYT B TIOPAJKY i Ha yMoBaX BH3HaueHHX OnepaTopoM;

- BI[MOBHTHCsI Bij| paHime oGpaHux Tapudis Ta/abo obpatd iHwi Tapudu B MOPsAKY i Ha YMOBAaX BH3HAUEHUX
OnepaTtopom;

- 11epeoOPMHUTH JOTOBIp Ha iHILy 0co6y B MOPA/KY Ta Ha yMOBAX BCTAHORIEHHX Orepatopowm;

- BAMAraTH roBepHEHHs OI/IaueHHX KOWITIB (MHCbMOBO 3BepHYBIIMCH A0 Orepatopa) y pa3di HeHa/aHHs AbBoHeHTy
Jocnyr abo y pasi #oro BiJMOBH Biji MONepeHLO OIUIAYEHNX e/IeKTPOHHUX KOMYHIKalliiHuX nocayr, abo HajaHHA
MOC/IYT HeHaAeHOI AKOCTL. TpH [IbOMY, MOBEPHEHHS OIUIAUEHHX KOLITIB 3pificHoeTsea OnepaTopom y cTpok go 20
(ABazuaTH) Ai6. [ToBepHEHHs KOLITIB 3ilCHIOETLCS AGOHEHTaM, 110 ifeHTHQIKYBamM cebe HaTEKHUM YUHHOM.

5. BipnosiganeHicTs cropin:

5.1. Bignosigamsuicte Oneparopa:

- Omeparop Hece BiANOBiZanbHICTh 3a MOpyILeHHS YMOB naHoro [loroBopy BifNoBifHO [0 TIOJ0XeHL YMHHOIO
3aKOHO/]aBCTBa YKpaiHuy;

- Omneparop He Hece BifnoBigansHOCTI 3a 3MicT i KoHGiAeHUiHHICTE TnepesjaHol 3a ONOMOrorw Mepesxi IHreprer
AGonentom (AGoHeHTosi) indopMmanii, 3a 6yge-Aki 3MiHM B pexxuMax MOBJIEHHsl TeJsepazioopradisariii
(MpaBoBnacHuMKiB KaHasiB) Ta 3a 3micT indopmauii, 1o Tepe/laeThCs 3a AOMOMOTOI E/IeKTPOHHOI KOMYHiKaL|iHHo1
Mepesxi;

- Oneparop He Hece BiAMOBIlaLHOCTI 3a 36UTOK ByaB-AKOrO pojty, 3anofisHyii AGOHEHTOBI TpeTiMi CTOpOHAMM B
pesy/IbTaTi BUKOPHCTaHHs HajaHux OnepaTopoMm Moc/IyT;

- Oreparop He Hece BIANOBiaLHOCTI 3a SIKICTB HaJAHUX MOCHYT i LiHOBY TOJITHKY iHLIMX MOCTavaIbHUKIB [IOC/YT,
3a IONOMOror0 IKHX ABOHEHT yCTaHOBIOE 3'e/iHaHHsA 3 OniepaTopom;

- Oneparop He Hece BiANOBifaIBHOCTI Nepes AGOHEHTOM 3a 3aTtpuMky abo repe6oi B pofoTi, AKi BUHUKAKOTH 3
TPUYIH, SKi 3HAXOAATLCS Mo3a cheporo KoHTpoo Oneparopa;

- Onepatop He Hece BiANOBiJaMbHOCTI 3a AKICTL QYHKIIOHYBAHHS CErMEHTIB Mepexi IHTepHeT, 1110 He € BJIacHiCTIO
abo He 3HAXOJATLCA B KOpUCTYBaHHI OnepaTopa, 3a SKiCTb MOC/IYTH | IepepBy B 11 HafaHHI y BHNAAKY NPHMMHEHHA
CHIHa/Ty 3 BUHH Te/leBi3iHHOro repe/jaBabHOTO LiEHTPY, CYNYTHHKIB 38’ A3Ky, f1ii {HImX Oneparopie/nposaiizepie 3a
nocepeiHAIITBOM alo Yepes Mepexy skMX ABGOHEHT OTPUMYE AOCTYT [0 NocIyrH, abo 3 IHIWX MPHYMH, L0
3HaXOAAThCA [103a KoHTposeM Oneparopa;

- Oneparop He Hece BiANOBiZanbHOCTI Nepes; AGOHEHTOM, AKIO aboHeHTCEKa JiiHis 3 BUHE AGoHeHTa obragHaHa
HecepTHUdIKOBAHUM KIHLIEBMM YCTaTKYBaHHSM; ¢

- Onepatop He Hece BiNMOBifa/ILHOCTI 3a MOpyILIeHHA poBoTH MEPEXKeBOro yCTaTKyBaHHS AGOHeHTa, BUK/IMKaHi
MEPEXEBUMH aTakaMu Ha ajpecd AboHenTta. AGOHEHT, 110 BCTAHOBMB (DaKT MepPeKeBOi aTaku Ha CBOKO azpecy,
3000B'A3aHMI AKHalCKOpiLIe COBICTUTH MPO He OnepaTtopa. Oneparopa B L{bOMy BUIa/JKy Ma€ MPaBo TUMYacoBo, 10
3aKiHveHHs abo nikBifanii aTaku, BBecTH 06MeXeHHs Ha JOCTYI I0 MepexeBUX agpec ADoHeHTa i1 3abe3nedeHHs
besreku Bciel mepeski i 36epexeHHs YaCTKOBOI Npale3/jaTHOCTI IOKaIbHOL Mepexxi AGoHeHTa;

- Omepatop He Hece BiAMOBifanBEHOCTI 3a 36UTOK KOMIT'FOTepHil i iHwwil TexHiui AGoHeHTa, 3aroAAHUIA rpo3oto abo
OyAb-fKMM IHWMM gBMIEM nNpUpogu. AGOHEHT mMorepe/pKeHHH rnpo HeobXi/HICTE 3HECTPYMIIeHHA BChOro
€/1IeKTPOHHOr0 KOMyHiKalliliHoro ob/1agHaHHs nif yac rpo3u; g

- Omepatop He Hece BiJNOBifa/ILHOCTI, AKIO BiACyTHICTL a6o TIOTiPLIEHHS AKOCTI MOC/AYTH CTanocs BHACIIOK Aiil
ADOHeHTa B TOMy UMC/i, aje He BUK/IHOUHO: TOPYIIEHb MPaBHI KOPUCTYBaHHA 00/1a/JHaHHAM, [MepeBHILeHHS
PEKOMEH/IOBaHOI TPaHMYHO! KinkkocTi o6nafHaHHA Ha OfHY JIiHilO, 3POILYBaHHA/pO3rany>KeHHs Kabemro,
O/HOYACHOrO ~ KOPHCTYBAHHS TMOCTYTOK Ta CTBOPEHHs [OJATKOBOTO HABAHTKEHHS Ha IHTepHeT-miHiio
BUKODHCTAHHAM KOMIT'IOTepd, torrent-KIieHTIB, OH/IaiH-irop, 33aBaHTaKEHHA [JaHHX, I[IOPYLWIEHHA CXeMH
MAKIHUEHHS Ta iHIe;

- OnepaTop He Hece Bi/iNOBiAa/NBLHOCTI 3a 3MiHY TapudHOro TUIaHY 3AiHCHEHOr0 B OH-JTalH pexxmi AGOHeHTOM, 1[0
€ ¢inyHor 0co600 (MiATBEp/AMBLIA I 3MIHM TLILKU Homy Bimomum Login: ta Password:) Ta HapaxoBany
abOHEHTCEKY IMJIATHIO IO YTBOPH/IACA MiC/IA BiANOBIAHIX 3MiH TapUHHOTO M/1aHy.

- 33 HEBMKOHAHHA ab0 HeHa/leXXHe BUKOHAHHs 3060B’si3aHb 3 Goky Omepartopa, ocTaHHiif Hece BIJTIOBI/|ANEHICTE
3rigHo 7o ctr. 231 T'ocrofapcbKoro KogeKey YKpaiH.

5.2. Bignoeigansuicte ABoHeHTa:

- ABoHeHT Hece BIJMOBifa/bHICTL 3a MOPYIIIEHHS yMOB siaHoro Ilorosopy BiAMTOBIAHO [0 YHHHOIO 3aKOHO,JABCTBEA
Yxpainy;

- ABoHeHT camocTiiiHO BLATIOBI/AE 3a WIKOAY, 3amo/isHY B npoLjeci BHKOPHCTaHHs HaJaHUX noc/yT ocobi abo maiiHy
TPOMaJsIH, FPUANYHKX 0Cib, fepikaBi abo MOpa/TbBHHM NPHHIIMIAM CYCITiIBCTBA;

- AboHeHT camocTiitHo BifiToBi/ae 3a MepexxeBy 6e3neky Ta AHTHBIDYCHHH 3aXMCT HanexHOro HoMmy o6agHaHHs (a
came AGOHEHT CaMOCTIHHO 3AiHCHIOE 3aX0/H 1[OAO MOMIEHHs PoBOTH HANEKHOTO tiomy ob/afHaHHA Bif 6y/b-
AKHX KOMIT'HOTEPHUX BipYCiB);

- ADOHEHT Hece Bi/JNOBIAaILHICTS | PU3MKK 32 BAKOPUCTAaHHS iH(hOpMaLiiiHuX pecypciB mMepexi InTepHeT. OnepaTop
He /la€ HISKMX TrapaHTii wofo bygs-sxux Toapi, iHdopmalii i mocayr, w0 MOCTAaBAMIOTECA UM HAJAIOTLCA 3a
AOTOMOroKy Mepexi IHTepHeT, He Hece BifTOBifaMBHOCTI 3a Oygb-AKi BTpaTH afio 3GMTKH, AKUX MpsAMO  YH



Orocepe/IKOBaHO 3a3HaB AOOHEeHT uM Tpeti 0COOM BHAC/IAOK BHKOPHCTAaHHs iH(pOpMauiiHMX pecypciB mepexi
IHTepHeT Ui HeMOX/IMBOCT] iX BHKOPHCTaHHS.

5.3.  BignosigamHicts CropiH He nepegbaveHa uuMm [JOrOBOPOM, BM3HAYAETLCSl BiAMOBIAHO /0 UMHHOTO
3aKOHO/IABCTEBA YKpaiHH, 30KpeMa, aje He BUKIOUHO, cT. 231 'K Ykpaiuu.

6. CkopouenHs nepeliKy noc1yr, NPHIHHeHHd X HaAaHH#A, pozipeadna [lorosopy:
6.1. ABoneHT Mae mpaBo posipeatd fOrOBip y pasi HeGakaHHs OTpMMyBaTH Tociyrd. [oroeip € polippaHuM 3
HACTYIIHOrO /[HsA TMicad 3BepHeHHs A6onenrta. Posipeanns [JoroBopy He 3BINBHSE OCTaHHLOLO Bij CrAaTH
3aboprosaHocTi 3a Be OTPUMaHUMH [10CTYTaMH.
6.2. Oneparop mMae NMpaego B 0/JHOCTOPOHHLOMY OPs/KY PO3iPBaTH JOrOBIpP y BUMALKY:
- HerorauleHHst 3ab0proBaHoCTi 3 OrIaTH NOC/IYT NMpoTsarom 90 AHiB;
- SIKIO ABoHeHT TIPOTATOM JBaHAIIATH MICALIB He KOPHCTYBABCA NMOCTYTamMH,
- IopyLIeHHs AGOHeHTOM YMOB JOrOBOpY;
- BHHHKHeHHs 00cTasuH (B TOMYy YHCIi TeXHIUHOrO XapakTepy), 1o 06'éKTMBHO Ta mo3a Boneio Oreparopa,
YHEMOAUIMB/IIOIOTh Ha/laHHHA MOCIYT, a TAKOK (POPC-MaKOPHHX 00CTaBuH;
- 3a(piKCOBAHOI0 AKTOM MPO TOPYIIEHHS MPaBMI HAJAHHS | OTPUMAHHS eleKTPOHHHX KOMYHIKALiHHMX Mmocayr
dakTy: BMKOpDHCTaHHS KiHL|eBOrO OO/aJHaHHS, 10 He Mae [OKYMEHTY Npo NiATBepIKEeHHA BiMOBiIHOCTI:
BUKODHCTAHHS KIHLEBOro 00/a/jHaHHA [/19 BUMHEHHS NPOTHMpPAaBHMX Aiii abo AiH, 1j0 3arpoxywoTs iHTepecam
HarioHansHoi Gesreku, 060POHY Ta OXOPOHH TIPABOIIOPSAKY; BUMHEHHs [1ii, 110 MOXKYTb TTepelKopKaTi besreuHiit
eKcrTyartauii KOMyHIKalifiHux Mepesx, MiATPUMI LinicHOCTI Ta B3aeMO/(T TAKHX MEPEeX, 3aXHCTy ix inbopMaiiiiHol
Besrexy, eeKTPOMarHiTHOI cyMicHOCTI paJioe/leKTPOHHMX 3ac06iB, yCKaHIOBATH UM YHEMOX/THB/IOBATH Ha/laHHS
TIOC/TYT {HIIMM CIIOKHBAa4aM; BUKODHCTaHHA Ha KOMepLiHHiH ocHoBI KiHljeBoro ob1agHadHs Ta aBOHeHTChKUX JiHii
A/ HaZJAHHA TIOCIYT TpeTiM ocobam; 3aiCHeHHs HeCaHKI[IOHOBAHOrO BTPYYaHHs B po6OTY KOMYHIKALiHHX Mepex;
GanbcudikysanHs MepexeBMX ifeHTH(IKATOPIB, BHKOPHCTAHHS HEiCHYIOUMX MepeXkeBMX imeHTHdikaTopis abo
TaKMX, IO Hanexars MMM ocobam, migpobku (aybnroBaHHs) igeHTH(IKaLiHHAX KapTOK, eeKTPOHHOIO KOy
(inentudikaropa) kinnesoro obmagHaHHA Ta/abo neperporpamyBaHHA iAeHTHQiKaLifHMX KapTok; 3fiiicHeHHs
37TOBMHCHHMX BHKJ/IMKIB, PO3CH/IAHHA Ta PO3MIOBCIOAMEHHs CIIaMYy.
6.3. Oneparop ckopovye/MpH3yNIMHAE Ha/laHHSA MOC/IYT 3 BIACHOI IHII[IaTHBHX B pasi:
- HassBHOCTI 3a00ProBaHOCTI 3 ON/IATH MOC/IYT, @ TAKOX 3aKiHYeHHS KOUITIB 3a Tepe/riaueHi nocayry;
- BUKOHAaHH51 PEMOHTHHX POGIT 3 yCyHeHHs MOLIKO/PKeHHsT KOMYHIKal[iHHHX Mepes, TEXHIUHHX 3acobis KoMyHiKaLliii,
NPOQLIAKTHUHHX, M1/1aHOBUX PeMOHTHHX a60 IHIMX PoGiT, BUKOHAHHA AKX YHeMOMAITHBITIOE HaflaHHs [TOCTYT;
- BHHHKHEHHS CTHXIMHOrO IMXa, HaJ38MyaifHOl cUTyallii, BBejeHHA HaI3BMUaiiHOro UM BOEHHOIO CTaHy BiAmnoBiaHo
[0 3aKOHO/aBCTEa;
- BUAIB/IEHHS] HeCaHKLI0HOBAHOTO BTPy4aHHs AGOHeHTa B po60Ty Ta/abo BUKOPHCTaHHS KOMYHIKAL[IHHUX MEpPeK;
- BCTaHOB/EHHS (akTy po3cunaHHa AGOHeHTOM Cnamy, MOIUMPEHHA KOMITHOTEPHMX BipyciB, mMoumpeHH:
inopmauii, wo obpaxae yecTs i riguicre iHMX AGoHeHTiB i mepcoHany Orneparopa, 3AiHCHEHHS 3JI0BMHCHHX
BHKJTHKIB.

THMuacoBe MpPUITMHEHHA HaJjaHHA TOCAYT 3A1HCHIOETLCS 40 YCYHEHHs MPHUMH, LIO MPU3BENH /0 1LOT0
Ta/abo Ha CTPOK BM3HauyeHWil [JOroBOPOM UM 3aKOHOJABCTBOM. Ilicna moramieHHs AGoHeHTOM 3aBoproBaHocTi 3
OMyIaTH IIOC/YT, Ha/laHHs AKMX THMUYacOBO MpumnuHeHo, OmepaTop MpoTAroMm ofHiel rogunu, a v pasi sigcyTHoCTi
MOUIMBOCTI B CTPOK, L0 HE MePeBHILYE ABOX POOOUMX AHIB MiC/Is MoraieHHs 3a60proBaHoCTi, BiIHOB/IIOE HafaHH:A
nocyr. [ins MPUCKOPeHHs BiJHOBNEHHA HajjaHHs nocayr ABGOHEHT Moxe 0cofMCTO NMOBiJOMWTH ab0HEHTCHKMIL

BiI1 TIPO MpOBeJEHy OIIaTy, 3a3HauMBIIM MiClie, JaTy, CyMy CIUIaueHHMX KOWITIE i HOMep pO3paxyHKOBOTO
JOKyMeHTa.

7. 3acrepexenns. 3aneBHeHHA Ta rapanrii Ctopin:

7.1. OnepaTop Hagae AGOHEHTY Taki rapaHTii Ta 3aneBHEHHS!

- Omneparop € 10puanYHO 0c06010, 1110 HaTeXXHHM YMHOM CTBOPEHa, 3apeeCTPOBaHa Ta icHye y (opMi TOBApHCTEA 3
00MeKeHOH BiJNOBIAANBEHICTIO Y BifNOBIAHOCTI 40 YMHHOrO 3aKOHOIABCTEA YKpaiHM, rapaHTye AOCTOBIipHICTb
HagaHol mpo cebe indopmarii Ta Mae Bci HeoGxiaHi /ileHsii, 703BO/IM TOIIO, OTPUMAHHS SKMX nepenbaueHo
HOPMaMM UMHHOT'O 3aKOHO/IaBCTBa;

- Onepatop rapaHTye sIKicTh IOCTYT Ha piBHI TOKA3HHKIB, BA3HAYCHHX /iF0UMM 3aKOHO/JaBCTBOM;

- YMOBH 1IbOT0 [JOroBOpY, Nic/s HOro NifinucaHys, € AificHuM Ta uMHHHM 30608’ s3anHsM OnepaTopa.

7.2, AGoHeHT Hajjae OnepaTopy TakKi rapaHTii Ta 3aneBHeHHs:

- TapaHTy€ JOCTOBIPHICTL HagaHoI rpo cebe iHdopmarii,

- Hajae CBOW 3rofly MOf0 PO3MilleHHs KOMYyHiKalliiHoro o61afHaHHs (SIKe BUKOPHCTOBYETHCH AMSl HajaHHs
ADOHEHTY eNeKTPOHHHMX KOMYHIKAIL[FHHX MOC/IYT) ¥ AONOMIKHMX MpHMiLeHHSX GYAMHKY, B SKOMY 34ilCHIOETBCS
Ti/JUTIOYeHES KiHljeBoro obnajuanns (y pasi HeoOxigHOCTi 3a JONOMOrOI CHCTeMHM KOMEKTHBHOTO IpHIOMY)
AbBoHeHTa /10 KOMyHiKaLjiiiHOi Mepexxi Oneparopa.

7.3. Croponn [loroBopy BW3HaIOTh TMPOBEZIEHHS TPOLeAYP LWOAO 3arobiraHHs KOpyrijii Ta KOHTPOIOIOTH iX
Aotpumanns. Tlpu ypomy CTopoHM fOKTafaroTh PO3yMHI 3ycuiuis, 106 MiHIMi3yBaTH PH3MK [i/IOBHX BiZHOCHH 3
KOHTpareHTamH, sIKi MOXyTb OyTH 3a1yueHi B KOPYNUIHHY AiSUIBHICTb, @ TaKOX HaJaloTh B3a€MHe CIIPHUSHHS OLUH
O[HOMY B LILIAX 3anobiraHHs Kopymil.

8. ®opc-Maxop:



8.1. CropoHH 3BUIBHAKTLCA Bif BiAMORiAaNEHOCTI 3a yacTKOBe YM IIOBHe HEBMKOHAHHA 3000B's3aHb 3a LM
[HorosopoM, SKIO L@ HEBMKOHAHHA CTaj0 HACHiAKOM OOCTaBMH He3/0/1IaHHOI CH/IM, fKi BHHHK/IM IiC/s Horo
yKnajeHHs, fAki CropoHnM He Mornu nepefbavuTd i 3amobirtv 1poMy po3yMHHME 3axofamu. [o ofcraBHH
He3/10/IaHHOI CH/IM BIJIHOCATLCA: TIOREHI, TIOXKeXKi, 3eMIeTpyCH, iHI ABMINA IPUPOAH, a TaKOXK BOEHHI Ail, Hesnanas,
CTpaHKH, aKTH /[lepKaBHHUX | MyHILMNalbHUX opraHiB Ta OyAb-fki iHmi o6CTaBMHH T03a PO3YMHHM KOHTPOJIEM
CropiH, 10 BI/MBAIOTE Ha Oe3nocepejHe BHKOHaHHA yMoB gaHoro [oroeopy. CTOpOHa, IO HE BHKOHYE
3000B's13aHHA 32 JaHuM JloroBOpoM BHACHIJOK OOCTaBMH HE3[OMAHHOI CHIH, TIOBWHHA mportarom 10 (gecarH)
Ka/JleHJapHHX [HIB NOBIZOMHTH IHINY CTOPOHY MNP0 BUHUKHEHHS TIEpPellKoj Ta HMOro BIUIME Ha BHUKOHAHHA
3000B's13aHb 33 UMM [orosopom. fAkwo oBCTaBMHM He3[0/aHHOI CHIM Taki, L0 MepeluKkopkanTs OnepaTopy
Ha/laBaTH eNIeKTPOHHI KOMYHIKal[iHHI Mocayrd BH3HAYeHHWX BHJIB UM Ha BM3HAYEHUX TEPUTOPIAX Y MacoBOMY
nopsAAKy (He TinbkY 3a aaHuM [dorosopom), Ornepatop Moxe 0OMEXHUTHCH OrOJIOUIEHHSIM TIPO 1ie B 3ac00ax MacoBoi
indopmariii un Ha ceoemy odiniitnomy caitri. Ha nigreeppkernts of6cTaBiH He3/[0NaHHOT CHIM Ta TIPO X TPUBATICTE,
CropoHa, 3a Bumoror Apyrol CTOpoHH, Halae AOBIAKH (CBIZOLTEA) Bi/Jj YTOBHOBaKEHUX OpPraHiB,

9. BupiueHHs cropis:

9.1. Omeparop i AbGoHeHT OyAyTh BKUBAaTH YCIX 3aXOAiB /A TOro, o0 y/IarofuTH CYIIEPEUKH, L0 MOXKYTh
BMHHMKHYTH 3a fjaHuM [loroBopoM abo y 3B'A3Ky 3 HHMM, LWJIAXOM neperoBopiB. fSkiujo CTOPOHH He MOXKYTh OilTH
3roAd, NMUTaHHs Oyfe mepefaHo A BPery/IIOBaHHA /0 CyAY BIANOBIAHO [0 YMHHOTO 3aKOHO/JABCTBA YKpaiHH.
IMucemoBi ckapru AbonenTa po3rnsaioTees Onepatopom y crpok He binsie 30 gHIB 3 JHA OTPUMaHHs CKapri.

10. 3ax/IHy4Hi N0/I0XKeHHA:

10.1. et Jorosip ckn1ajeHo yKpaiHCLKOI0 MOBOIO Y JBOX NPHMIiPHHKAX, 1110 MalOTh O[JHAKOBY FOPUAMYHY CUITY, 10
OIHOMY TIPHMIPHHKY U1 KoxHol Ctoponu. ITignucytouun ted Jorosip ADoHeHT, Hagjae cBiif go3ein OnepaTopy Ha
0bpobKy HOro nepcoHa/bHUX [JaHHX, OTPUMAaHUX Bifi HBOTO 3 METOH} HaJlaHHS eNeKTPOHHUX KOMyHiKallifiHMX
nocayr. Oneparop 3zificHioe o6pofKy MepcoHalbHHX [JAHWX B TOPAAKY i Ha yMOBax, BM3HAUEHWX UWHHUM
3akoHoAaBcTBOM. O6pobka Br/IOUAE, ae He 0OMeXKYeThCs, 30MpaHHAM, peecTpaliieto, HakommMueHHsM, 30epiranHaMm,
a/lariTyBaHHAM, 3MiHOI0, ITOHOB/IEHHAM, BHKODHCTAHHAM i MOIUMPEeHHAM, (BK/IIOYAIOYM Tepefavy), 3HeocobaennamM,
3HUILEHHAM TeDCOHATBHHX [aHMX, AKi 06pobnatoreca OnepaTop, 6yab-akoi ocoboro, nos'a3aHow 3 OnepaTopoM
BiZIHOCHHAMH KOHTPOJIO, 3 MeTOI0 BejeHHsA 0a3 mepcoHanmbHUX AaHUX ABOHEHTIB eNeKTPOHHUX KOMyHiKalliiHMX
nocyr (Tobto 6a3u gaHuX Bcix ADOHEHTIB, SKi MarOTh YK/IaJeHi JOr0BOpH y NeBHUX abo BCix ocobax, MoB'A3aHUX 3
OnepaTopoM BiTHOCHHAMM KOHTPOJIIO).

10.2. AGoHeHT NoroKyeThesA, 10 OnepaTop He Mae OTPUMYBAaTH XOAHOI 10AaTKoBOI 3roid ABoHeHTa /1 nepesadi
MepcoHaNMBEHUX AaHux AboxeHTa g0 Oyab-Akoi ocobw, mos'azaHoi 3 OmepaTopoM BifHOCHHaMH KOHTpomo abo y
pPaMKax JOTOBiPHUX BiIHOCHH TOB'S3aHHX 3 BPEry[IFOBAHHAM 3a00proBaHoCTi.

10.3. ABoHeHT fOae CBOK 3rofy Ta Hajae mpaeo OnepaTopy BUKOPMCTOBYBAaTH CBOI IepcoHalbHI faHi Ta
MOTO[DKYETHCA 3 THM, 110 10 iHdopmaiio Ta iHmy iHbopMaiito, HeoOXifHy M1 AKiCHOTO OOCIYTOBYBaHHA
AbBoneHTa, Moxe Oytu nepesaHo 6e3 OKpeMoro MMCBMOBOTO IMOBLIOMEHHA Npo (axkT mepefaui: BefleHHA 06Ky,
ABoHeHTIB, MOCAYT, JOAATKOBUX MOCIYT, PO3PaxyHKIB; 34ilicHeHHs po3ciianHs AGoHeHTaM paxyHKIB (KBHTaHLIl),
[OBiJOM/IeHb, AHKETHWUX JIUCTiB, TIPOTIO3HLii, pexknamMHUx MarepianiB Big imeHi Omneparopa; TenedoHHOTO
OMUTYBAHHA, TPOREJIEHHA aKI[id, po3irpamiB, MapKeTHHIOBHX [JOCHi/pKeHb Ta He 3arepeuye [POTH TaKoro
PO3CH/IAHHS.

10.4. AGoHeHT fgae cBow 3roay Ha 30ip Ta oOpofky OneparopoM craTMcTHYHOI iH¢opMalil No BHKOPHCTaHHIO
nocnyru "TEHET-TV" ans nokpauieHHs sSKOCTi NowTyr, Mo HajaiTees OnepatopoM. CratieTHyHa iHdopMalis B
nipoeci it 06pobkH, y3aransHeHHs Ta CHCTEMATH3aLil mig/srae 3Heocob1eHH o, Ta He MICTHTE ITePCOHAIEHUX IaHHX
Abonenta. AGoHeHT Hapgae Orepatopy TpaBo DPO3NOpSKaTUCA  3HeocoO/ieHOH, CHCTeMaTH30BaHOK Ta
y3araJLHeHO CTaTUCTUYHON iH(opMaLliero Ha BIacHUH po3cy[.

10.5. Ony6nikyBaHHA y NPH3HAYEHWX IS OTIPWIKAHEHHS TeledOHHHX [OBIIHMKAX, Y TOMY UMCIi e/leKTPOHHMX
Bepciax Ta 6Oasax fgaHuX iHGopMauiiiHo-foBiKOBUX CayB, iHbopmauii mpo npisedige, im's Ta 6GaTbKOBI,
HaliMeHyBaHHS KPUAUUHOI 0cobu ABoHeHTa 34 CHIOETLCA 3a HOro 3rofom.

10.6. OnepaTop € MIATHUKOM TIOIATKY Ha NPUBYTOK Ha 3araibHUX MijicTaBax Ta naaTHukom I171B.

10.7. ¥Yci Hopatkosi yrogu t JojgaTky € HeBiJ'eMHOK YacTHHORO Lsore Jdoroeopy.

10.8. Lle# oroBip He TPUITMHAE CBOKO Ai0 ¥y pasi aMiHu pekeisutie CTopiH, IX YCTAaHOBUMX, peecTpaliHHUX abo
TMIACTIOPTHHX JOKYMEHTIB, a TAKOXK 3MIiHH B/IacHHKa, opraHisaulifiHo-nparorol ¢hopMH aapecy Miclie3HaxoKeHHA abo
NPOXKUBAHHS, HAWMEHYBaHHA ToWO. Y pa3si 3miHu pekeisutie, CropoHa 3000B's3ytoThca BHpoOAoBK 10 (aecsaTH)
Ka/IeH/IapHUX JHIB MOBIJOMMTH MPO Lie iHIIY CTOPOHY.

10.9, Texuiuni napametpu mnocnyrd [ns obpaHux AOoHeHTOM makeTiB e crerudiuHuMy (yHiKambEMMH) i
BIATIOBIAAI0TE LIHOBUM [IAKETaM NPUBEJEHUM y NpeHcKypaHTi aboHeHTChbKHX Tapudib.

11. CepsicHi cnyx6u Onepatopa:

HalimeHyBaHHs: E-mail: Ten:

Po3paxyHKOBHI1 Bijyin billing@te.net.ua 730-53-35
TexHiuHi MUTaHHS techsup@te.net.ua 730-53-00
Bipgain npopaxis sales@te.net.ua 730-53-30



Oneparop

ToBapycTBO 3 00Me)KeHOH BiATIOBIAANBHICTIO
HayxoBo-Bupo6uuue mignpuemctso « TEHET»
Appeca: 65012, m. O,u,eca, By/1. Benvka ApHayTChKa,
2A \
_ Tenedon/daxc: (048,@7305333 /(048) 7305302
TMoTounwmii paxysok: ||
UA683281680008000026008259531, [TAT MTE
BAHK wm.Yop hol ApabK, KOg| EOPIIOY: 22485498
ITTH: 22485491553

AboneHdT

HWKHBOHICTPOBCHKWI HAIIIOHATEHUN
[IPUPOJHUM ITAPK

Agpeca: Ykpaina, 65009, Ogecbka 0651, micto Ogeca,
®PAHLIY3bKWH BYTLBAP, byautok 89
Tenedon/dakc: 0992033387

IToToYHMI PaxyHOK:
UAS588201720343150004000055428, IKCY m. Kuis,
Koz EOPIIOY: B6345146

ITTH:

™S 3 Kpotoe C.A.




JOJZATOK Ne 1L
A0 porosopy Ne 574190
NP0 HaJaHH#A e/IEKTPOHHUX KOMYHIKaliiiHux mocnyr

TTocmyra "Business@Net"

ToBapuctso 3 obMexkeHOI0 BiAmOBiAMBHICTIO HayxoBo-supoGuuue mignpuemcreo «TEHET», Hajami oreparop,
BHeCeHHH 0 PeecTpy nocrauansHuKiB &/1eKTPOHHHX KOMYHIKaL[iHHUX Mepe)x Ta mocayr 3a Ne 1376 B 0cobi [AMpeKTopa
Anvoxina LIO., axuii gie Ha migcrasi  Cratyty 3 opHiel Croponu, Ta HIMXKHBOOHICTPOBCBEKMIA
HAIIOHAJIBHUM MPUPOJHWIA [TAPK, nagani ABoHerT, B 0cobi Aupektopa Kporosa Cepris Anaronitiosnua, 1o
Al€ Ha TifcTaBi cTaryTy, 3 iHmoi CropoHy, , cnizbHO iMeHoBaHi Croponwu, yxuiam yeit JoaaTok TIpO HIDKYeHaBeJeHe:

1. TIpegmer poparky
1.1. Oneparop nHagae AGoHeHTOBI €/IEKTPOHHI KOMYHiKallilini mociyru, a AGodent 30608’ A3y€eThCs OMUTAuyBaTH i
TOC/IyTH, Ha yMOBax Ta B MOpsAKY mepeAGaveHomy Joroeopom Ta Jogarkom. Buz Ta KinekicTe TenekomyHikarifHux
noc/yr ABoHeHT 06upae caMocTiiiHo, Y€pe3 3aMOB/IEHHS Bi/NOBIHOr0 TaPU(HOro MIaHy.

1.2. KomI/iekcHe Miik/IH0ueHHs! 0 Mepesxi Oneparopa i3 npok/tazanuam aGoHeHTCHKOT KabempHol Tinii [0 TpPHMIL[eHHs
AfoHeHTa Ta BiJI TOYKM TeXHOJOriUHOro BBOJAY B NMpPUMIII[eHHs [0 MiCLIi BCTaHOBJEHHS obnagHanug AGoHeHTa
3AIHCHIOETBCS 338 BU3HAUEHORO Oneparopom ILiHOW B IPHBHI, B T.u. ITAB. Bapricte KoMrinekcHoro ML KTHOUeHHS
BK/IIOYa€ BapTiCTh 06najHaHHs, [0 MOCTaBNACTLC. B BapTiCTh POBIT MO MiAK/MOUEHHIO BXOAATE JIHILe pobotu oo
TMPOK/ajieHHs Kabemio Ta HaNnaro/PKyBaHHs 3'e/IHaHHA,

1.3. Onepatop 3/iHcHIOE KOMITIEKCHe ITi{K/TFOUeHHS B CTPOK He misHiwe 30 (TPUALATH) KaneHJapHHUX 416 3 MOMeHTY
OM/IaTH TiAKMOUeHHs. SIKUI0 B mporeci BHKOHAaHHS pobiT no NiAKMOUeHHI0, BHIABMThCS HerepeOopHa, Ha AYMKY
Orepatopa, TexHiYHa HEMOMIUBICTL BHKOHATH ii, i CTOPOHH He 3MOXYTh TIPHHTH /10 {HITIOT 3TOAH, 0TORID BBAXKAETLCS
Po3ipBaHUM 3 noBepHeHHsIM CTOpiH y NepBiCHUH cTaH.

1.4. Oneparop 3abe3neuye ABOHEHTOR] TiAK/TFOUeHHs | 1ocTyT 1o Mepexi IHTepHer 3a azpecoto: micto Opjeca, BymuLs
Opanrysekuit 6ynssap, 6. 89, Odic 55.

1.5. AGoHeHTOBI HafAKOTLECS eNeKTPOHHI KOMYHIKaLi#iHi oc/1yru y BiagnosigHocti 1o 00paHMX HUM NakeTis, npu LLOMY
OTLIATa NOC/IYT 3AiHCHIOETHC ABOHEHTOM BiAMOBiAHO 10 NpeicKypanTa aGOHEeHTCHKHX TapHdiB.

1.6. Omnepatop Hagae A6G0HeHTORI a7pecH e/IeKTPOHHOI MOWITH B iHTepHeT-dopmari i 3abeareuye ix uinonobory
AOCTYIHICTE. Omepartop Hajae AGoHeHTOB] IP-aapecu B Heo6XxiaHiH i 06rpyHTOBAHIH ABOHEHTOM KUIBKOCTI.

1.7. Onepatop rapaHTye sxicTs 061agHaHHs IO BCTAHOB/IOETLCSA. Y pasi 0TpuMaHHs Bijy AGoHeHTa MoBigoMIeHHs po
BUXiJ 3 nany obnagHaHHs, Ornepatop 30608B'a3yeTned Horo Bi/IDEMOHTYBATH, a NMPH HEMOMJTMBOCTI PEMOHTY - 3aMiHMTH
Ha nope. TepmiH rapantii ckinagae 1 (oguk) piK 3 MOMEHTY repesiaui oGragnanHa AGonentosi. [apanTis He
PO3MOBCIO/PKYETRCA Ha BUITAJKH, KOJIH MTOJIOMKA Bifiy/acs 3 BMHM ABGOHeHTa.

1.8. Orteparop Hazae AGOHEHTY nocayTH L(POBOTO Ta aHa/IoroBoro TemebadenHns, 3i amicrom nakety AGOHEHT Moxke
o3HaloMuTHCE Be3mocepesubo B LlenTpi o6cyrosysanss abownenrie, IToprani TEHET-TV a6o na odiuifinomy caiiTi
Oneparopa. KinbkicTs Ta ofcsr nocayr pgposoro tenebauenss (30Kpema KifBbKICTB TeseBi3ifiHiX KaHa/IiB, KinbKiCTD
MaKeTiB i cepBiciB) MOXKyTL 3MiHIOBaTHCH (36inbiIyBatucs abo 3MEeHIYBaTHCE) 6e3 momnepe/pkeHHs Npo e AGomenTa.
Taki 3MiHH 06YMOB/IOIOTLCS 06’ €KTURHMMU 00CTaBMHaMIM, a CaMme: MPUITHHEHHS a6o MOYaTOK MOB/IeHHs, 3ab6opoHa
MOB/1eHHs, HalyTTs abo BTpaTa NpaB Ha BUKOPHCTaHHS 06’ eKTiB dBTOPCBKOrO IpaBa Ta iHiile,

Cxopouenuii nepesnik Tesenporpam OTPUMYIOTE ABOHEHTH, 10 BHKOPHUCTOBYIOTh nocnyry TEHET-TV gna
ny6aiuHoro nokasy, To6ro AEMOHCTpaLii IIOC/IYTH B MICIX, A€ TPUCYTHI un MOXYThb OyTH TIPHCYTHIMM 0COGH, sIKi He
HasIeXarb 10 Ko/a CiM'T uM G/m3bkuX 3Haliomux AGoHeHTa, o € ¢pisuuHow 0co6or, npauisHukis AGoHeHTa, o €
IOPH/HUHOI0 00600 (30KpeMa ajle He BHKIOYHO B TOTENISX, Gapax, pecTopaHax, po3BaKaJbHHX 3aKknagax). Lle
06ymoB/IeHO pAMOI0 BuMOroio [1paBoBnacHUKIB OKpPEMHX TeJIeKaHasliB.

1.9. [ins oTpumanHs Jocryny go mocnyri TEHET-TV Ha Te/eBizifiHOMY mnpHiiMaui ABOHEHT MOBHHEH MaTu
ceprudikosany IP-mpucrasky afo aganTosaHuii TemeBisiHHME npuiiMay, TO6TO Takuif, W0 MiATpUMYye TexHoMOTil
HeobxiaHI A/Is Ha/laHHA MoCyry TEHET-TV, nepemk sKux MICTHTLCH Ha odiuiiiHoMy caiiti Omeparopa. I'panuyna
KIIBKICTE KiHIIeBOro 06nafHaHHs (TenesisiHux TnpuiimMauis, Mefia NpUcTaBoK Ta iH.) AKY MOX/IMBO 3apEECTPYBATH Ha
0AHY abOHeHTCHKY JIiHIF0 BH3HAYAETHCS YMOBaMH Tapu(HOT0 NnaHy.

1.10. Oneparop Hagae AGOHEHTY MOCAYTH MiCI|eBOL, MKMICEKOI i MDKHapoJHol ronocosoi Tenedosii.

1.11. ITocnyru pyxomoro (Mo6insHoro) Te/le)OHHOTO 3B'A3KY HafAIOTLCA Ha MACTaBi Komii minensii JJT Ne 000311 sig
09.03.2016p. y crmiBmpani 3 TOBapHCTBOM 3 OBMEXeHOHO BiiMOBiAanbHicTIO "naidicent” (kop 22859846), sxe
GesriocepeHbo Hagae 1i mocayri. akT 3aMOBIeHHs Ta OTpUMaHHA ABGOHEHTOM TOC/IYTH PyXOMOro TenmehOHHOro
3B’A3KY, 03HAyaeE, IO OCTaHHiA MoroAMBCA 3 YMoBamu i NOPAAKOM HalaHHs TOCTYT, BHYTPIIHIMH IIpOLjeflypamH,
TeXHIYHUMH  XapaKTePHCTHKAMH TOC/yT “nafidcenn”, posmimeHHMH Ha odiriiiHoMy BeG-caiiTi 3a ampecoro:
www.lifecell.ua.

2. llina i mopsajoK po3paxyHkis:
2.1. Omnata noc/yr 3AifcHIOETbCA BiAMOBiIHO Ao aboHenTchkux TapHis Oneparopa Ta cknagae 641 rpH/MiC., B T.4,
I1AB - 106,83 rpn.



2.2. Tlocnyr pyxomoro (MobisHOro) Tened)OHHOrO 38'A3Ky BXOAATH /10 BAPTOCTI KOMIUICKCHHX TapuHUX TU1aHIB, He
OI/IaUyHOTHCS OKPEMO Ta HafjaloThCs BUK/IIOUHO Y MEXKaX i 33 yMOBaMM BM3HaueHMX y HuX. ITociyry y KibKocTi mo3a
MexxaMi TapuHOr0 IUIaHy, JOJATKOBi TOC/TYrd, POYMIHI Ta iHIIe 3aMOB/ISIOTBCA Ta OMUIAUylOTHCA GesnocepeiHbO
BHMKOHABL{IO TIOC/IYT - TOBapHMCTRY 3 0OMEXeHO0 BimoBifanpHicTio "naiidcenn” (kog 22859846).

2.3. AGoHeHT y pa3i BTpartH, Kpajbkky abo iHimMx Bunajkax uGyTTA 3 HOro BOJIOAIHHS KiHIeBOro obnajHaHHs Ta/abo
inenTudikariiinol TenexomyHiKarifiHoi KapTKi — Hece 3060B’A3aHHA MO OIUIATL MOC/YT, MOB’S3aHNX 3 BUKOPHCTAHHAM
TaKoro ob7afHAHHS Ta KaPTKH O MOMEHTY mogaui Oneparopy 3asBd IO TMMYacoBe TPHIMHeHHA 06ciyroByBaHHs
(6nokyBanHs) Takoro obnafHaHHA Ta/abo KapTKH.

2.4. Po3paxyHok abOHEHTCHLKOI IUIaTH 33 KOPHCTYBAHHA MiCLIeBUM Te/1e()OHHHM 3B'S3KOM 3[iHCHIOETBCS TIO TIOCTIHHIN
(6e3 mouacosoi onnari) abGo no 3MiHHIE (3 MOYacOBOIO) BEMYMHI, SIKIO OCTaHHA nepenbayeHa TeXHIUHHMMH
MOMJUIMBOCTSIMHM YCTaTKyBaHHA. BCTaHOB/eH] 3riffHO 3 UMHHWM 3aKOHOJABCTEOM I/IIH L{O/0 aboneHTCHKOI TI/1ATH 3a
KOPHMCTyBaHHs Te/1e)OHOM i [104aCOBOI OIVIATH MiCIeBMX TeneOHHNUX PO3MOB HaJAIOTLCSA 3 [HA 3BePHEHHS AboHeHTa K
Onepartopy. SIkio nicas HaGopy Homepa TenedioHy, SKMH BHKIMKAETLCA, 3'€/HAHHS 3/IFICHIOETBCA 3 teneoHiCTOM
KOMYTaTopHOI yCTaHOBKM aB0 TexHi4HMM NPUCTPOEM, MiAKMOYEHHM A0 aBOHEHTCHKOI JIiHil (armapaTom cakcumine,
aBTOBiAMOBizauem, Tesed)OHHUM arapaToM 3 aBTOMATHYHAM BM3HAYHHKOM HoMepa, MiHI-ATC i T.m.), To TpuBanicTs
PO3MOBM, SIKa TiA/IATAE OTaTi, OBGUMC/IIOETLCS 3 MOMEHTY 3'€/jHaHHs 3 orepatopoM abo mpucTpoem. Po3paxyHKH 3a
bakTHUHO oflepKaHi B KPEAUT MOCAYTH (MDKMICBK | MDKHApOAHI A3BiHKM) 32 KOKeH rornepeHiil MicAlb CIINaYyHOTECA
ABOHEHTOM TNpOTATOM JIeCATH JHIB 3 JHA OTPMMAHHS PaxyHKy, aqe He missiwe 20-ro umcia MICALd, HACTYTIHOTO 3a
PO3PaXyHKOBHM. 3a OJepKaHi B KPeAWT MOCAYTH MDKMICHKOro i MDKHapOAHOTO Tene(OHHOTO 3B'A3KY CTATYETHCA
O[IATKOBA TIaTHA y pO3Mipi ABOX BiACOTKIB BapTocTi HafaHWX TOCAYT. OTpUMaHHs TMOCAYT B KPeJHT MOXJIHEO
BUKJIFOUHO [/15 FOPHANUUHHX 0cib.

2.5. [naTa 3a MiAKIIOMEHHS | YCTaHOBKY TenedoHy, iHIIMX abOHEHTChKHX MPHCTPOIB BHOCMTLCA AGOHEHTOM Imij yac
0(OpPM/IEHHs 3aMOB/IEHHs Ha BUKOHAHHS BLATIOBYJHOI MOC/IYTH, TepesiK yCTaTKyBaHHs i HOro BapTiCTh BKA3yEThCA ¥
BianosiHii cnenmdikarii, abo iHKX AOKyMeHTax BH3HaueHHX JJoropopoM abo UHHHUM 3aKOHO/IaBCTBOM.

3. IIpaea Ta oboB'a3ku CTopiH

3.1. O6or's13xku ABoHeHTa:

- OIUTAYYE MiAK/IIOUeHHs 0 MepeXi Ta HaJjaHi MowIyry,

- 3afiesneuye JOCTYN TeXHiUHHM crierjianicram Omneparopa [0 TeXHiYHMX NpuMiljeHs (FOpHILe, ITiBa, KOMYHiKaL|iiHi
LIAXTH, a(H i T.IT), HeoBbXigHKUX A/ BUKOHAHHS pObIT;

- 3000B'A3YETBCS HAJaTH, Ha MOMEHT TiAK/IIOUEeHHs TeXHiuHWMu daxiBuamm Onepatopa, CNpaBHHEA Komm'iotep 3
BCTaHOBJ/IEHOIO B HOMY MepeXxeBol0 kapToto (ethernet-aparrep);

- 3060B'A3y€ThCA HaJaTH [JOCTYN TexHiuyHuM crenjanicram Omnepartopa (4/11 TPOBEAEHHS BIANOBIAHHX pobit 1o
MiJKII0UeHHIO 0 Mepeski [HTepHeT) o mpuMiiieHb 'AGOHeHTa;

- AGOHeHT He Mac TpaBa BMKODMCTOBYBATH MepexxeBi imeHTndikatopu inmmx ocib, dambcrdikysatd Mepesxesi
inenTH(hiKaTOpPH, BMKODMCTOBYBaTH HeiCHYHOUl MepexeBi ifeHTH(IKaTOpH, 3aMOBMATH Ta MPONOHYBaTH PO3CHIAHHA
Cramy, pPO3CM/IaTH ClaM, BUMHATH Ta CTPUATH BYMHeHHIO OyJb-AKMX [iif, 0 MepelkokaioTk poboTi iHumx
CIOXKMBaYiB NOCAYT 3 AOCTYTIY fio InTeprer abo HopManbHOMY (byHKI[ioHyBaHHIO 06/1aHaHHA Oneparopa, Bpaty y4acTs
y 6y/B-SKHX JJifX, 1110 MOXKYTh ByTH PUUAHOIO TIPUITMHEHHs Ta/abo nopyiueHHs GyHKI{ioHyBaHHs Oy /b-IKOr0 elleMeHTy
IHTepHer;

- 3060B’A3y€TLCA He [IOMYCKATH 70 Mepersisjgy TEIenporpaM (epoTHYHOrO Xapakrepy Ta Telemnporpam, Lo MiCTATh
e/IEMEHTH HACH/IbCTBA Ta KOPCTOKOCTI) 0cCif, 1[0 He JA0csriu NoBHOMITTA. OnepaTop He Hece BiANOBiAaIbHOCTI 33 Byn-
SIKi HeraTWBHI HAC/IiKY Y BUNAJKY [OCTYTy /10 TIeperisjy Takix Te/Ierporpam HeroBHO/ITHIMMU ocobam; i

- AGoHeHT He Mac mpaBa OyAb-fIKMM LUIIXOM 3MiHIOBaTH, [JONOBHIOBATH Y IEPepob/IOBaTH TeNenporpamy, 1o
PETPaHCIIIOThCS;

- ABonenT 30608’ a3aHuil He pobuTH Komii Tenenporpam (abo il CKIaA0BHX YACTHH, AKI BXOAATH A0 NPOrpaMu nepeziay)
Ha Gyap-AKMX HOCisiX Ta He HajaBatd TpeTiM ocobam abo Byab-fiKMM IHIIMM CrOCOOOM BMKOPHCTOBYBATH 3aricH
Iepe/ad Ta YIIpae/AaTH TIOPSIKOM Ta MacoM Teperisjy nepeiad, AKi BKIIOYEH] B TeJenporpamy;

- He JOMycKaTH TNiJKMOueHHs TeneOHHHX arapariB, abOHEHTCRKMX MpPHCTPOIB, fKi He MaloTh CepTHOIKary
BifnoBigHOCTI;

- He IONyCKaTH CaMOBLTLHOTO MiAK/IHOUeHHs 40 TeledOHHUX MliHii He3apeecTpoBaHMX aDOHEHTCHKHMX MPHUCTPOIB;

- He JIONyCKAaTH BUKODHCTOBYBaHHA TenedOHy 3 METOH, siKa CyrepeudTh iHTepecaM 6e3nekd [AepiKaeH, NOpYLUye
rpOMa/iCbKHii TOpAI0K, POGMTE 3aMax Ha YecTb i FiAHICTE IPOMAZAH i iNOBY pemyTaL|ito IOpHAHUHHX 0Cib;

- He JOMTyCKaTH BUKOPUCTOBYBaHHS Tesie)oHy /15 HABMUCHOTO CTBOPEHHs! He3pyyHoCTeil TpeTiM ocobam;

- He nepelIKO/PKATH BMKOHaHHIO pOOIT, TMOB'S3aHMX 3 MiAKMOUeHHAM ab0 BCTAHOBJIGHHAM YCTAaTKYBaHHs CHCTEM
YIi/IbHeHHS, 1 IPOBEAEHHI0 PEMOHTHHX pobiT;

- He JIONMyCKaTH caMOBiNbHOI Hepefadi TeneOHIB B OpeH/y iHIIMM Ii/IPHEMCTBAM, YCTAaHOBaM, OpraHisaiiaM i
rpoMajgHam. Y pasi 37aui TeneoHi30BaHUX MPHUMILIEHb B opeHAy abo HaliManHs, AGOHEHT MOBUHEH MPOTATOM THKHS
NoBiloMUTH 11po Ue OrnepaTtopa;

- CBOEYACHO BHOCHTH M/IATHIO 3a KOPHCTYBaHHs TeneOHOM, MDKMICBKI i MbkHapopui TenedoHHi I1eperoBopH, iHumii
TIOC/TYTH, 10 HaJJAI0ThCS 110 TeeqOoHy.

- nosigomsiti Oreparopy Aaui, siki HeobXifHI 419 pO3paXyHKOBUX [JOKYMEHTIE;



- He IONYCKaTH BUKOPUCTaHHs TesleoHy /151 OXKeXKHOI Ta/abo 0XOPOHHOT cUrHati3arii;

- ABOHeHT He Mae NMpaBO JONYCKATH HaNMpAMOK BXiHOro MDKHApoAHOro Tpadiky /IA 3aBeplueHHs Ha TeaeoHHY
MEpEXY 3araJbHOTO KOPHCTYBAHH: YKPAiHH, He3a/IexHO Bifl TexHonorii o6pobk i nepejaui Takoro Tpadiky.

3.2. AGoHEHT Mae npaso:

- O3HalomuTHcsA y Omepatopa 3 BMMOramMu HODMATHBHHX JIOKYMEHTIB, SIKi PET/IAMEHTYIOTh HaJlJaHHA Ee/eKTPOHHHX
KOMYHIKaL[iHHUX MOC/yT;

- Ge3KOIUTOBHO KOPHCTYBaTHCH TeneoHHUM 3B'A3KOM i3 criencnyx6amu (nonivis, MUC, IIBHAKA MeAHYHa /10TIOMOTa,
asapilina cmyxBa rasy, ciyskba gomomMoru);

- KOPUCTYBATHCA I0ATKOBMMH (CepBICHMMM) BHJAMM TOCIYT, fKi HAJAOTLCA MO TeedOHY, 3a HAsABHOCTI TeXHiuHO!
MO>JTHBOCTI;

- BHecTH ab0 BUTyuHTH CBili HoMep TenedoHY i3 CIUCKIB aBOHEHTIB AoEizkoRo-indopMaLtiiinol ciayx6u i TenedonHoro
JOBiIHWKa; =

- Ha BCTaHOBJIEHHA 33aHOBO Te/Ie(OHY 3a HABHOCTI TEXHIUHOI MOM/IHBOCTI;

- Ha 36epexxeHHa 3a AGomeHTOM HOMepa TenedoHy Ha TepMiH, BiaMiueHuil B 3afBi Ha TMMuYacose Bi/IK/TFOUEHHs
TefedOHy, 38 yMOBH BHeCEHHs HHM afOHeHTCHKOI TIIaTHi 3a nepioy BiJK/IIOUeHHS;

- 0OMiHIOBATHCA MPABOM KOPHCTYBaHHS Teed)oHOM — TIpH 06GMiHi MICLs 3HAXO/PKEHHs IOPHAMYHHX 0Ci6 B Mexax ajii
KomyTauiinux cuctem Oneparopa 3 060B'A3K0BHM MepeodOpMICHHAM [0roBOpY;

- KOPUCTYBATHCSL AaBTOMaTHUHMM MDKMICEKHM 1 MIDXKHapOAHUM Te/ie()OHHHMM 3B'S3KOM.

3.3. O6og'a3ku Oneparopa:

- AIKICHO i B TOBHOMY 06csi31 HaZlaBaTH TIOC/IYTH, OM/iaueHi ABOHEHTOM 3rifHO 3 npeameTroM JloroBopy Ta Jogatky;

- TIPOBOAMTH TexXHiyHe 06CIYroByBaHHs abOHEHTCHKOro Kafe/lbHOro BBEeJEHHS, a caMe: MpOQLIAKTHUHMIA orJIsig,
C/IEKTPHYHI BUMIDIOBAHHSH, YCYHeHHS MOIIKO/KeHb CTBOPEHUX He 3 BUHM ABOHeHTa;

- TIPOBOJMTH peecTpauito npHadaHnX ABG0HeHTOM abOHEHTCHKMX TMPHUCTPOiB, 3/ilicHIOBAaTH nepeBipKy BiAMoBiAHOCTI
aBOHeHTCHKMX MPHCTPOIB TeXHIYHUM HOPMaM, T AKTHOUeHHS TelehOHHHX anapaTib Ta iHIIMX ab0HEHTCHKHMX MPHCTPOIE;

- HE MEHIIIe O/JHOTO pa3y Ha MiCsllb TOBIZOMATH AOOHEHTA MPO HANEXHY CyMy TUIaTeXy 3a MIKMIChKI i MiiHapoaHi
Tesne(hOHHI pO3MOBH;

- 3a MicAlb JI0 movaTKy pobiT norepegpkati AGOHEHTa Mpo 3aMiHy HoMepa Tened)oHy Y pasi BBeJeHHS B [il0 HOBMX
ATC, peKOHCTPYKLil TenedOHHHX Mepex;

- ¥ Bunajky Buisny AGoseHTa 3 TeneoHi30BaHOro MpUMilLeHHs 36epiraTM MPOTATOM OJHOTO MICSI 3 MOMEHTY
HaJlaHHs 3asB1 NP0 BIAMOBY Bij Te/iedOHy, TeXHIUHY MOMUIMBICTE BiJIHOB/IEHHS po6oTH TenedoHy I1pe/|' ABHUKY TIpae Ha
KODHCTYBaHHsA Te/le)oHOM i HOBHM HaliMaueM (B/IaCHUKOM);

- He MeHLLe OJHOTO pasy Ha MicAlk NOBiZoM/IATH AGOHEHTa NPO HAEXHY CyMy TUIATEXy 3a MUKMICBKI i MixHapo/Hi
TenedOHHI PO3MOBH;

3.4. Onepatop Mae npago: :

- PO3IIMPIOBATH a0 3MIHIOBATH Iepeik MOCIAYT 3a/eKHO BiJi TeXHIUHHUX MOMJIMBOCTEH i HagBHOCTI JOBLAKORO-
indopmauiinux cnyx6, 3MiHIOBaTH Ki/IbKICTE Ta/abo nepesiik Tenernporpam, (o BXOASTE [0 NnakeTiB, a TAKOXK KiNbKICTE
nakeTiB i ceppicis 6e3 fogaTKOBOrO y3romKeHHs 3 AGOHEeHTOM;

- 3a/Iy4aTH TPeTixX ocib A1 BUKOHaHHSA, B3ATHX Ha cebe 3a [loroopom i [logaTkoM 3060B's13aHb;

- Biik/irouaTy HecepTH(IiKoBaHi 1 HesapeecTpoBaHi aBOHEHTCHKI PUCTPOT;

- BIAK/II0UaTH abOHEHTCRK] PHCTPOI, CaMOBI/IBHO Mi/IK/TIOYEH] CTOPOHHIMK 0cofiamu 10 Aif0¥oro Tested)oHy.

- ¥ BHM/IKax, KOMM CTPIMKO pocTe 00'eM CIIOKMBAHHA MOCAYT i MOTOYHA CyMa paxyHKy 3HauyHO [ePeBULIYE cepejHiii
piBeHb, BUCTABUTH TEPMIHOBUH PaxyHOK; .

- BIJKJFOUHTH HOMep Te/e)OHy Ta MPUIIHHMTH HAAAHHA TIOCIYTH, AKI0 AGOHEHT He CrIOMKKBaB IIOC/IYyTH 338 HOMEPOM
TeneoHy NpoTAroM 12 micsiis.

4. Ymoru ob6cmyrosyBanns

4.1. VY pasi HeBMKODHCTaHHs MOLUTOBOTO TOBiZOM/eHHS ABOHEHTOM TpoTAroM 60 KaneHgapHux aHie, OIIEPATOP
3a/HILae 3a cobo10 NMPaBo BHAAMHTH JaHe IIOBiZ0MIeHHS.,

4.2. VY pasi nepeBuMIIeHHs CrlaueHoro o6'eMy MOLITOBOI CKPHHBKH, Omepartop B ABTOMATHYHOMY PEeXXHMIi TIPHITHHSE
npuiioM rowrti ABoHeHTa. BignpasHUKM NIPH 11bOMY OJE€PXKYIOTh BIJIOBi/He TORIJOM/IEHHS PO He0CTaBIeHHS,

4.3. MiHiMa/ibHa WBKUAKICTE Tepe/laBaHHsA Ta MPUHMAHHA JAHUX U1 IOC/TYT A0CTYTIY 10 InTepHeTy € He HIDKUORO HIXK 90
% Bij| 3asBJI€HOI MAKCHMAa/IbHOI LIBU/IKOCTI TTAKeTy A/ NOPTiE MmigkmoveHHs 100 M6iT/c Ta He HiKuo0 HiX 200 M6GiT/c
nuis nioprie 1 ['6it/c, BU3HaveHa B nopsigxy i Ha ymoeax [JCTY ETSI EG 202 057-4:2015

5. Bignosiganenicte Ctopin

5.1, BignorinaneHicte ABoHenTa:

- AbBoHenT mipuiiMae Ha cefe BCH Bi/MOBifA/MBLHICTE 3a HeHaNeXKHE BWKOHAHHSA HUM CBOIX 000B'SI3KiB, a TAKOXK 3a
HeHA/IeKHY MiArOTOBKY KiHIeBoro o6/1agHaHHs AGOHeHTa [0 KOMIUIEKCHOrO MiJK/IOYeHHS [0 Mepexi [HTepHeT.
AboneHT 30608’s3yeTbesl BimKoyBaTH OnepaTopy Bci BMTpaTH Ta 36MTKM, L0 BUHUKIM y OCTAaHHBOTO, BHACIIA0K
nopyieHHss ABOHeHTOM CBOIX 060B’A3KiB.

5.2. BignosigansHicts Oneparopa:



- Onepatop Hece NMOBHY BifNOBifanLHICTE 3a BHKOHAHHS yMOB [loroBopy, BiNOBIAHO [0 UMHHOIO 3aKOHOJABCTEA
Yxpaiuu.

- Onieparop BiAnoBizgae 3a sikicHe HajaHHs @/IeKTPOHHUX KOMYHIKal[IHUX [IOC/IYT, OKPIM BHNA/KIE HaBe eHHX HIDKUE.

- Oneparop He Hece BianoBiganLHOCTI nepes AGoHeHTOM, AKIIO BIACYTHICTB (ab0 MoraHa sKicTe) AOCTYITY 40 NOCTYT €
pe3sy/bTaToM nopyiuesHs 3 60Ky AGoHeHTa NpaBu/ KOPUCTYBAHHA 0B/IafHAHHSM a60 MOPYLUEeHHs! CXEeMHM TTiJK/THYeHHSs,
1110 PeKOMEHAYEThCA.

- Oneparop He Hece BiANOBiZATEHOCTI 3a SKICTh Iocnyrw i nepepBy B il Ha/laHHi B TAKUX BUIIA/IKAX:

a) MepelkoAu Mij YaC MOLIMPeHHsA TeJIenporpaM, [0 BHHHKAW 3 BHHH TeleBi3iiiHoro Tiepe/jaBasLHOTe  LeHTPY,
CYIyTHMKIB 3B’3Ky abo0 3 iHIIMX npuymH, Ha ski OnepaTop He Mae 3MOT'H BILTMBATH;

6) HecTabLILHOrO e1eKTPONOCTaYaHHs B Micui posrauryBaHHs 06/1a/iHaHHA TeleKOMyHiKalliiHOT Mepesi;

B) {HLIMX aBapiifHHX Ta HenepeaGayeHNX CHTyaLlisX.

- Oneparop He Hece BIAMOBiAaLHOCTI 32 Oy/b-sIKi 3MIiHM B PEXKHUMAaxX MOBJIEHHs TenepajaioopraHizamii (paBoBIacHUKIR
KaHasig).

- Onepatop He Hece

BLANOBIZA/ILHOCTI 32 3MicT indopmauii, 1m0 nepegaeTbes 3a [OTOMOT0K  e/1eKTPOHHOI
KOMYHIKaliiHol mepe

HVDKHBOJHICTPORCHKMI HALIIOHAJIBHUIA
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