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1.9. Baowysanast THCT - onepanis, wo nposoaurben 8 IIponecinropomy {EHTPL. B pfeay;mrari HPOBEICHER €370 ...
se Moxe Oyrd BuxopucTauuit s otpumamui Tosapis. biokysanns TICT 3aificHIOETRCS B MOMEHT BHS1is-
giznosiasol indopmauii B [Ipouecinrosmi nestp (yepes Qcobuctuii xabinet Hogynuﬁ, yepes Call-Cemrz
iintarusy Hposasis) i BRAKAETHCH 3asepmermm 3 MOMEHTY niaTsepxerist [TponeciHroBHyM HCHTPOM BHK
raxol onepauit, Jleransui ymosu Gioxysanus [ICT BUKIAZEH] ¥ 3ATIBHEX YMOBaxX 0B6CayroByBaHHs JOKYNL

1.10. A3C - asrosanpasda crafnis/xompuexe Excnayaranra A3C 3i crewianbHO BCTAHOBASHMM OBJANHANESY )
Craunepor QR-kofOM, HA AKiH IMHCHIOETECS BB Tosapip 31 30epiranng [Tokynuo 3 BEKOPUCTAHHAM M..'
Teponix A3C poauilyeTbes Ta OHOBTIOCTRCH (3MIHIOETBCH B OAHOCTOPOHHBOMY MOPALKY) npo;{flﬁllcm Ha B}:.-).
caitt Ilponasns. Ha sumory ITokyniud, Homy MOKe Hafasarnes sacobamu eneKTPOHHOT Komysikaidl nepenix A3(.
Auouni HA JATY BHMOTH. :

1.11. Oneparop A3C - npanisnuk A3C, axui npuiivae [ICT Ta sailicaioe BiunycK Tosapis Ha A3C;

1.12. Tomap(n) - NAARBO-MACTHIIBKI MaTepiais (HaTONPOAYKTH), CKPAILICHHH ra3, peati3alif AKHX 3AMCHIOCTECR HY
A3C 3 suxopmcransstyv [TCT. Halimerypanss (HOMCHKIATYDA, 4COPTHMEHT), KilbKICTh, LIHA, BApTICThH TOBApY
su3HaveHo M J{orosopom;

1,13, Tpamsaxuin - onepauis 3 punaui (Binnycexy) Hoxyngo 31 36epiranus Tosapis, 2xi Gyau nonepetno rpuadan:
flokynuem v [Ipoaasus 3a nuM JloroBopom, sika saificHoerses Ha A3C 3 suxoprctamxam [ICT, upn yuom
Agropawii [ICT;

1.14. Mpouecinronnit venrp (M) - anaparHo-nporpaMHpil KOMILICKe, SXHHA BAKOpHCTOBYETHCst TIpodaBmeM iy
MapupyTrsamil - ta ofpobky  asropuzauiifumx sanuris, Asropmsauii IICT, obaiky Tosapis, nepezapux
(nocrasiedux, Hazanux) 3 suxopucramaM ICT, ofuiky pospaxyukosux opepauiit Iokynus, Bu3nayenus cys
saloprosanocri, Hapaxypaurs wrpaduux caskuif, Broxysaums TICTazificeenss imumx opepauiit o0potes
indopmaini, v 38° 243Ky 3 BHKOHAHHAM yMOB nkoro [lorosopy;

1.15. Cranep QR-roain - enexrponse ofiaxpanss vcrarosiene Ha A3C, Mo € 4aCTHHOK KaCOBOTU AU,

upurayene g sautyeansy ganux TICT, nepenaql aproprsaniitanx sarrwris v [Tponecinronuit nentp, 3iifcna
onepaniit (nocraska) Tosapis nuwxoM suxopreramst IICT;

116, Yer - ickaspumit wek, axui sacsimyye daxr sgificuenns Tpawsaxudi 3 suxopreranuas xonxpernore [T

Cropony BBaXAIOTH, UeX A0CTATHIM T4 HaaexurM Jokaszom daxty Bimryery (sunavi 3t 36epirands) Hoxynnes:
Tosapis, axi srasani B Yeky.

1.17. Paxyuor IMoxynus - sbepemena s [poueciurosomy uewrpl cykymsiers o8aikosux sanucis npo sxiffcnem
floxynnes pospaxysry 32 Toréps, cymu 3afoprosasocti, wrpadunx caukuill, Kinpricts ta acoprument npualanix
Torapizr, vo1100. _

1.18. BEB-caitr [Ipogasus - ny301 Mepexi lireprer, 3a sskuM 3axpiriena anpeca: www.okko.ua afo inms nosigomsienia
Hoxyitigo; zadip s's3aaux MbK co8010 iadopMatifiaNX OBIAHHOBHX PECYPCIB, NPUIHAUCHEN JUIN NEPEIIiy uepes
MepeKy IATCPHET 33 AONOMOTOIO CIeliambHUX TiporpaM — Opaysepis;

1.19. Geobuernit xabiner Ilokynmus - cnctema Bizgaienoro aoctyny [JOKyImut 40 OKPEMO BUIHAYCHUX NApaMTINin
{y»oR) HOrORipEOT CHipnpani, KOpRCTYBAIHA K050 3aificHioersea Hoxynues uepes BEB-caiit ITpoaasns. Hopuiox
T

TORYIIB,

1.20. CMC indopmysanus - cnocif komynikauii 3 ITokymienm, 3 MeTOI0 onepatupnol nepefadi domy aaHpx npo
Tparsaxuil, Broxkyerardss IICT, rajxojpxeuns onary 110 Jorosopy, ta wazanks imuol indopmanii, nos masel o
BuKOoRanHSM ymos uboro Horosopy. Mopgaox, sapricts ta ymorn 3ailienerns CMC indopmysanss sux i
3aradsHEX yMOBaxX 0OCIYIOBYBAHNS HOKYIILIB,

1.21. Call-Center - cucteMa xomysikauil 3 {loxynuenm, depes sxy Hokymo 3afe3nenyerscs MOKIUBICTL Kepyramny
ORpeMUMH napaMeTpama (ymoBaMmu) goromiprei cnisnpawi, baoxysamus IICT, Hazawns wngopmaniy no 101
tonio. Jlopsaok ra ymosu kopucrysanns cucremoro Call-Center BuKIageni y 3aransunx ynmopax 0OeayroRy A
HOKYHIB,

G ARY

1.22, PoGounit aeus - geus (3 00:00 1o 24:00 ro.), Aara RKOY0 He NPHUANAE Ha CBATKOBMH Y1 pepoboumil aexn (cyfiora,
Heains, IHmi gens, odiuilino seradonnendit Nponasuenm sk nepoBounii),

1.23. Exenayarant A3C - oprauizauis, sika excnayarye A3C i Ha BUKOH@HHS J0roBipsux BiHOCRH 3 [lpojasicy.
sabeanieuye nepesavy Topapis Toxynuam 3 srkopreransam [1ICT. Topapu, orpumani [oxynuem sig Excruivaranta
AJC, mo nigrsepiokyeTncs Yekamn, BBAOKAIOTECA BUIAHKMA 31 3Gepiranis sTifHO YMOE 1Nb0r0 JloroBopy;

1.24. Noporose 3ravenns Sanancy —sussadena [lokynuem rpoiuosa cyma aBaHCOBOT OTUIATH, 100 0BKOBYETLEA B Paxyiuey
Horynus, npy pocsraensi sxoi Noxkymmo sazoauts CMC (SMS) nosizomuernns,

1.23. 3stranit nepiog - xanennapuni Micas. }

) 2. HPEAMET JOTOBOPY
2.1 iposasens 30808’ 93yCT0H IEPERABATH ' Y saacHicTs (rocrasnsry) Toxynuesi Tosapn, a oxkymens 30608 sayriney
npuiivary Topapy Ta DOBHICTIO OILIAYYBATY TX Bz{p'ri’t%x'fis, B-TIOPAZIKY T4 HA YMOBAX, BKA3aHKX Y UBOMY Jlorosopt Ta
aogatrax (JOXRATKOBHX yrojax) A0 HLOro. Bianosifo 1o ymos mwore Horosopy [Iposasews 30608 s3verses
sabessieuntr sbepexenns npuabdanoro Hoxynues y Ipoxasus Tosapy (3o0kpeMa 3 saxydennan Excruryarantis A3C 1
a Hoxrynens sobos s3yersey cooeaacao oTpuMarn Tosap 3i s6epiranua 3 suxopueraansam TTCT iAo ymos sRazaminy
¥ usomy Jlorosopi 13 goparkax (Z0AaTKOBHX yroax) ao wwore. Orpumanus Tosapis TTokyiuem si
0eTees 3 sukoproranssM [CT yepes Hpexsenuxis TICT.
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4.3 Thiva za Topapn 1a nocayry 30epirayig MOXe AMIFIOBATHCE 32 noroprennam (UTopin, 3WIeKne 8 Svins Win s
PHERY HaQTONpOAYRS, IHexey indumndl, sMiny Kypey rpowoBol ozl YRpalny - rpHBel - CTOCOBRG Ky

HOBCMEEX BaVn0T, 30ILOICHIA POSMIPY BOoRTKS, 30opi, Bumx oo w SKOBIX TSR TO1HO.
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i CrafaGo posipsati el Jlorosip s 0AHOCTOPORIBONMY HOPS/IKY) T4 BLANOBIHO 3abaorysatn Lenepysanis
s oneonmy ofraucHi IOKRYIEM 3 OpocTpoacursy CyMy saproctt Topapis musrats Lopeprom

cuxuit paxyveek Tokymu, wo srasaunit v usomy florosopl.
£V mmuney, s Topapy O nepenani (noctasaeni)
lokvicns 30808 3aEHE GPOBECTE NOBRY OntaTy Taxnx Topapis upotsron 2 (4Box) { SaHincLEMY 4
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(R ITRHEHIA ’%3" vapsin genepefoprol CHAM HE € NIACTABOW A simosn [loRynus Bl npoRCicHBs O &
gpit, skt Byau oMy nepegant (Hagan) 40 MOMEHTY BHHUEHCHHS ofcrasun yenepebopiol CLuiL
77 nacranns ofcrasur nenepelopHel CHIN JIOBMHSH DIATBCDARYRATICA HOBLKOID  TOPrOBO-LDOAMICHK

gasati YRpaliy U IHGoro KOMOCTeHTROIO Oprany.
§  BHPHHEHHS CHOPIB
W 1 posBEEOCTI, 100 MOKYTH RERHKHYTH MUK CTOPOHAMI 13 yMOB ubore Joresopy, ale s 38
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8.2 Jloronip nabupae wannocTi 3 aatk Horo yorzeres (nianncanyy) CTOPONAME T4 AIC 40 A SABEPIITHER BOCRIOIY
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44, o Croporown Jlororopy Syvaytes nepeaas! ismi#t Cropom Jlororopy fepeosansii aamt Hizpuux oid
Gyap-tkilt Qopmi Ix BmpooneEnz (JMCEMOBE, CTEKTPOHHa, yomA, TomO), posxpusaova Croposs rapay
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Ta £ OBOR IIKOBOO UL sacTocysanus CTOPOHAMH NP BHKOHaHHI 1BOTO JoTOBOPY. ¥ BANA/IKY HE NOTOKEHNA
Iowyius i 3sinamy, srecenunmn [Tpogasiem 10 3araisHuX yMOB 00CIYTOBYBAHHS [IOKY! ris, Hoxynens mag npaso
npuinniry npuabanus Topapis 3a wmm Jlorosopom. Ilpogomwenus suificaenss Ioxynuem Tparsarii,
npuaBarss Tonapis, nicas srecenns [Tpoxasnes sMiH 10 Baraisuux ymos oSeiyr OBYBAHHA NOKYHIB, BBAKACTHCH
oo ke [IOKyIs 3 TaRrMA 3MIHAME 3aTABHAX. YMOB 063‘1yroxsyaamlx TOKYTIIB.
Y BUIAAKY BHAUKHEHHS uynepcqnocfen MK yMoBamp 1soro J{orosopy Ta 3aranbHumMy yMOEaMH O0CIYTOBYBAHS
NOKYIILiE, OPIOPUTET ¥ 3ACTOCYBAHH] HAXRETHCA YMOBAM LHOTO J1OroROpY.
11.3,  Binnocsun MK CTOPOHAMH, WIO e BPEryIhOBAHI NONOXEHHAMH (YMOBaMM) UKOr0 JOroBopy. peryiowoinea
n{)pwa“ﬂ YHHHOTO HHBIISHONO 3aKOHOAEBCTRA Y KpaiHy,
tid, flpozssens B npasi spificniomarn camoctifge B O/UHOCTOPOBHBOMY TOPHAKY 3ADAXYBAHHA O AROPIAHUY
WCTPIMBHX  BEMOS 110 pmfm: JOrOBOpaX ULLIXOM haicwianHs Bizposizmol sassu [Toxynmo. 3apaxysadimio
BT AIOTE 3YCTPIEm OMHOPI AN BUMOTK (30608 $3aHHA}; CTPOK BAKOHAHHA AKHX HACTAE Ha ATy 3aPAXYBAHHL, CTPOK
BHKOHAHUA AKHX HE BCTAHOBNEHNH (B TAKOMY Bmxa,my BiH BH3HAYAETHCSA JIATOIO IPEX’ ABACHHA TOBIIOMICHES (mms..x‘;
NP0 3apaxyBanHs ).
115, Ha somenr ninnmesnms uporo [orosopy [lokynens nosnites sagatn I[lposssigo  JOKyMeHTasbhe
BLITBEPIUKCHHS NOBHOBMWKEHE npeAcTassukis [Tokyuns na nianucanss uporo Joropopy Ta nepeafatenix Hum
JOJATKIB,
11.6.  Hewiicnicrs (susnanus nemiiicaam) Oyap-axore 3 nonoxens (ymos) nsoro Jlorosopy He € ninetasoo Ay
aeaifcuocy] (Busnadsa vemificanm) inumx nonoxens (ysmos) usoro Horosopy ra/abo yosoro [{orosopy s uisonmy.
11,7, Texer usoro Jloropopy ckaaneHo v yxpaiucskill Mosi B BOX nificuux (OPHTIiHATRHNX) TIPUMIPHHEKAX. i
MAOTh GHHAKORY IOPHAHMHEY CHIY, - IO OAHOMY UpHMIpHEKY s Koxuol CTopony.
11.8.  Vei punparicuns (KOPEKTHBH) 38 TEKCTOM 1b0T0 {OrOBOPY MAOTh IOPHIMYHY CIULY SIMILE [IPH B3ACMHOM} ix
nOCBLIMCHAT npeacTasauramn Cropin Ta ckpinsrenns nevarkamy CTOPIR ¥ KOKHOMY OKPOMOMY BHNANKY.
1LY, [Heas niumcanns msoro jlorosopy sei nonepe,mi TEPErOsopY N0 HOTO YKIANSHHIO, ANCTYBAHAS, HONepe U

YUOIR T4 UPOTOKOMR NPpo Hﬁ\rﬂp&{ 3 BIHTARD, axi TaK 1y iHakme CTOCYIOTLCA NIPCAMCTY AaHOTO IOXOBOP}, BTDAdadth
OPHAWTIHY CHAY.

L1, Tloxynens  saleanewye, wmio  Tosapn (ﬁaq;vroupo;xykm), mo  npundasaoTLCs 3 OMM ’IO"OPM(M
BHEOPHCTOBYIOTECH TTOKYITIEM BHKCIIOMIO UL 3a0PaBKY BAACHHX/OPCHIOBAHKY TPRRCNOPTHHX 3ac0bis TTokyting afo
apuiifosanmx (OB A3AHHX BlAKOCKAANME KOHTpOio) octf [Toxymms.

1111 Mamseyway uel Horesip CropoRd HOTOAMIN MOKIMBICTh BUKOPHCTARHS Kaamcpmomnom CHCKTPOBHOI T
pianney 12 keaxidikopanol exexipossol nevarkd (npw 1T massHOer) upw mimpmcammi CropoMaM¥ BEPBHHMIX
HoRyMEETIR {HepsuHE] GYXraaTeposki JOKYMEHTH — HAKAAZHL, AKTH, TORID), IO CKIAAIOTHCH B CISKTPONKIN hopr

HKOHAHEA 1BOTO JlOroBopY, 13 AOTPHMARHSM 39KOHOABCTEA PO €IEKTPOHI AOKYMEHTH Ta CHEKTPOHRA K

AorymentoodIr Ta 3aKoHOAaBCTRA Y chepl eHEKTPORMMX JOBIDUMX MOCHYr, YMOBH T2 HOPAIOK JOKYMEHTOOSY
CPRURITEX SACKTPOHIUNY HOKYMEHTIE BUSHAMAIOTECH B NOATKORHX JAOFOBOPAX X0 Uboro Jlorosopy.

11,12, Croponn, xepyiogucs or. 516, 520 Iusinpyoro xojexcy Ykpaind AOMOBWIMCA Opo Hactynme. lloxynenn
mznmcannay uboTo Jororopy Hazae csow sropy llpoaasuro simificHutn y Oyne-skefl MOMeEHT 3asiny ouvod
Uposasus, sx Cropoun 8 Jorosopi, #a ivmy Ksasxidikosany ocoly (samina Cropouu [Tpozasus 8 Jorosopi} wigxon
RAJACHIAHESNM NHCBMOBOro nopizomienys Tlokyniuo i3 BrasaHHAM JARHX npo Hosy ocody wa Croponi [pe tpus
(nosoro Hpoaarns), 11 OUITOB, pO3PAXYHKOR], OAATKORI PEKAIZHTY Ta JaTH 3 AKOT TaKa 3aMiHa BinGysarinos 1y o
nopizoMiIenns Mae Oyvrr ninimecane Tlpogasitem (ﬂep'sic;mm Tponasues) ta HOBOW ocodoro, fAKa Haly

[ponasus (Horum Hponasuem) vio Horosopy. Jas minel zanoro nyrkTy xsanidikoBanoio 0co0010 BBIKATHM

seoba aKew apamo, abo onocepeikonano sonogie AT «Konuepn I‘a.rmaq)roras» Ha 100% npasa BrackocT

EA [1aB) BRACHOCTI KOPIOPATHBHAMI 1IPABAMHY B 100% obcsasi, abo 9aCTKOIO B CTATYTHOMY KamiTasl, Mid <
100%). 3 aure sasHakeno y nosigoMuenni Jio HoBoro ﬂ.po;xanus niepexojauTHMe Becs ofcar npas Ta 306
posasus {epnickoro MTpofasa), iCHYIONMX Ha JATY saMiuu CTOpoRK Hpopasuss Jorosop:.

1113, 3 naru siiicHenus 3aming ocoGn wa Croport [Tpoaasus B Jorosopi, Hoxyneus 30608 a3yethes smiicnr« - .
BHKOHERHA BOIX CBOIX 30608 g3ads 10 Jlorosopy nepes Howow ocoboro, sxa mabymna crarycy Ipojasis (sos:
{Ipoaasuen) po JoroBopy Ta B OPaBl BUMAraIN BiX HET BUKOHAHHA 30608 s3anb Ilpogasus no Jorosopy. Cionc.

AOMOBUANCH, WO 3aMina ocobn [poxasua ax Cropoun B Horosepi sa isury ocoOy {ramiua Croponu [Tpozisus «

loraropi) Ha BRA3BHEX BUINE YMOBAX BBAXKAETHCA noromxencw [lokynuem, a Tomy Aga spilicuenns Takol saxui

¢ TOpoHaMu re BYRYTEH YKAANATHCS (HOI HONATKOBI Yrog.
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12, MATBEPJOKEHRHA CTATYCY CTOPIH
12.1. Tlponascup 32 numM JOTOBOPOM ME€ CTATYC ITATHAKY NOAATKY Ha fzolxaav Bap*murb IJIATHEKA AKIMIHOTQ HOAUTK
MAATAEKA TOAATKY Ha HPpUBYTOK Ha 3arabHIEX YMOBAX. .-
12.2. Tlokyneus 3a gum Horopopos e cyGextomM POCROAGPIOBANRS.
2.3, Hoxyueup 3a 1iM J{OroBopoM He Mae CraTycy MAaTHHKS [OAATKY Ha AOAaBY sapucrb
12.4. Tloxkynens 3a Tam JOroBOpOM HE MAE CTATYCY TINATHHKSE GKUMIAOIO HOJATKY.

125 loxynemns 33 unnm JoroBOPOM HE € MIATHAKOM CAREOIO MOJATKY.
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