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M. Knis

TOBAPUCTBO 3 OBEMEXXEHOI BIOMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «OnepaTtop», BiA
iMeHi sakoro Ha nigctasi CtatyTy gie upekrop [oHeub €BreH €8reHoBuY, 3 0AHOro BOKYy, i

KoMyHanbHe HekoMepLiinHe nianpMemMcTBo "TepHoninbCcbka Micbka AUTAYa KOMyHanbHa nikapHa" Hagani —
«3aMOBHMK», B 0CObi ronosun Komicii 3 peopraHisadii ( npunuHeHHs) Aptumosmnda AHApis IBaHoBWMYa, WO Aie Ha
nigctaei PiweHHs cecii TepHoninbcbkoi mickbkoi pagm Big 03.11.2023p Ne 8/32/19 wono peopranisaduii, 3 iHWOro
GoKy,

Hagdani pa3oM iMmeHyTbeca « CTOPOHU», a KoxeH okpemo — « CTopoHay, yknanu uen [loroeip npo HagaHHsA
OOCTyny 0 OHNawH cepBiciB (Hagani — [lorosip) Npo HWx4YeHaBeaeHe:

1. BusHa4yeHHA
1.1.4nsa paHoro [loroBopy, HacTyMHi TEPMiHM BXMBaKOTLCS Y TaKUX 3HAYEHHAX:

e |[HpopMaLiiHO-KOMYHiKauinHa cuctema «Xenci» (gani — Helsi abo MIC) — nporpamHa npoaykuis, sk
pesynbTaT KOMM'IOTEPHOrO NporpamMyBaHHS, NpU3HayYeHa Ans opraHisauii npouecy HagaHHa MegudHOoI JonoMoru
Ta/abo MeauMyHMX NOCnyr, cepBepu SKOI PO3TaLUOBYHOTbCS B 3aXMULEHii nporpaMHo-anapaTHin nnatdopmi
«XMapHOro» LIeHTpY 0OpoOKM gaHuX, OOCTYM OO0 SIKOi 3AINCHIOETLCSA 3a OOMOMOrow Beb-canTy, po3MilleHoro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo mobinsHoro goaatky,
B PEXUMi OHIalH.

e |fgeHTdikaToOpn — YHikanbHi gaHi (noriH, Homep TenedoHy Ta iH.), WO [O03BONSATbL BCTAHOBUTU
CNiBBigHOLLUEHHSA MK TakuMn gaHumm i obnikosum 3anucom B MIC.

e |geHTngikaTOopM gocTyny (Maposb, OAHOPA30BMIA Naposb, cnoBo-naponb, KEN Ta iH.) — iHCTpyMeHTH, Wwo
003BONATb OAHO3HAYHO BCTAHOBUTM HAsIBHICTb NpaB AOCTYNY NEBHOI 0COOM A0 KOHKPETHOro 06MikoBOro 3anucy
B MIC npwu BuKopucTaHHi igeHTudikaTopis.

e |[HUnaeHT — 36in y poboti MIC.

o KiHueBui kopuctyBay — oisuyHa ocoba, o 3apeectpoBaHa B MIC, He3anexHo Bifg, HasiBHOCTI Ta/abo
BiACYTHOCTI Yy Hei Byab-sKunx 3B8’a3kiB 3 3aMOBHUKOM, B TOMY YMCIi NpaLiBHUKM 3aMOBHUKA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunaHHs, 3a akummn MIC po3smiwleHa
OnepaTopom y mepexi IHTepHeT Ta/abo MoGinbHMIA JoaaToKk.

e HapinHicTb poboTu — nokasHuk 6e3nepebinHoi pobotn MIC, o B1U3HaYaeTbCA i 4OCTYMHICTIO B obcsarax
Ta Ha yMOBaXx, BU3HA4YeHVX y AofdaTkax 4o gaHoro [Jorosopy.

e Jlor — cneuianbHuin dann (Tabnuusa 6a3m gaHMx TOLWO) B SIKOMY HaKonmMuyeTbes 3idbpaHa cnyxboBa Ta
cTaTUCTMYHa iHhopmauisa nNpo Aii, BukoHaHi B MIC.

e Bepudikauis — niaTBepmkeHHs 3amMOBHMKOM (MOro mnpauiBHMKOM) ocobu nauieHTa (npeacTaBHUKA
nauieHTa), Lo niaTeepopKyeTbea npoctasneHHsam y MIC BiamiTkn npo Taky Bepudikauilo naujeHTa.

BusHayeHHs iHWNX TepMiHiB, fAKi 3acTocoBYOTbCA B [1oroBopi, 3a3HayaloTbCA TakoX Yy JodaTkax [0
[oroBopy, ki € MOro HeBig'€EMHUMU YaCTUHAMM.

2. Mpeamet [loroBopy

2.1.3amoBHMK 3amoBnge Ta onnadye, a Onepatop Ha ymoBax, BU3HA4YeHUX LMM [loroBopom, Hagae
3aMOBHUMKY OOCTYyN OO OHITalH-CEpBICiB 3 MPaBOM KOPWUCTYBaHHA MPOrpaMHO0 Mpoaykuielo — iHdopmauinHo-
KOMYHikaLinHot cuctemoro «Xenci» (MIC), 3a npMsHadeHHaAM, 3 METOK OpraHisauii npouecy HagaHHs MeaUYHOT
gonomorn Ta/abo mMegnyHux nocnyr, B pexumi oHnamH (kog 3a OK 021-2015: 48810000-9 — IHdopmaLinHi
cuctemm).

3. TapaHTii Ta 3acTepexeHHs
3.1.0nepartop rapaHTye, Wo:
e OnepaTtop Mae BCi HEOOXiaHI Ta AOCTaTHI NpaBa AN HagaHHS AOCTYny OO0 OHNanH-cepsicie MIC;
o MIC mae atecTtat BignosigHocTi KC3I,

e OnepaTop Bonofie BciMa HeobXiaHMMK NpaBamMu Ha JOMEHHI imeHa CalTis;
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e CepBep, Ha akomy posmiweHa MIC, nporpamHun kog MIC, dyHkuioHan MIC Ta Bci cTopiHkn CanTy €
3axMLLEHMMM,

3.2.3aMOBHMK NIATBEPIKYE Ta rapaHTye, WO Mae MileH3ilo Ha NpoBaMKEeHHSA rocnoAapcbKol AiSnbHOCTI 3
MeOMYHOI NPakTUKW, ska OTpMMaHa y BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHW nopsgky, Ta 34iNCHI0E BNAcHy
[iSANbHICTb 3 AOTPMMAHHSIM BUMOT, BCTAHOBJIEHUX HOPMaTUBHO-NPaBOBUMM akTammn YKpaiHu.

3.3.Ha garty nouvatky BukopuctaHHa MIC 3amoBHukom 3a umm Jorosopom, MIC nigkntodeHa o EnektpoHHoi
CUCTEMM OXOPOHM 300pOB’S Ta Moxe 3abeanedyBaTu peectpauito KiHueBMX KopucTyBadyiB, aBToOMaTuyHE
PO3MiLLIEHHSA, OTPMMaHHS | nepedady iHpopmauii i JOKYMEHTIB WoA0 HajaHHS MeAUYHUX NOCNYr, KOPUCTYBaHHS
cepBicamu 3 aBTOMaTU4HUM 0OMiIHOM iHCpbopMaLlieto.

3.4.MIC (ta/abo ii KOMMOHEHTM), 3HAXOAUTbLCA Yy CTaHi MNeBHOI yHKUiOHaNbHOI Ta/abo TEeXHiYHOi
CMPOMOXHOCTI, piBEHb SIKOi ChopMOBaHWIA Ha faTy yknagaHHs gaHoro [JoroBopy Ta € JOCTaTHiIM, CTabinbHUM i
BiJOMMM 3aMOBHUKY.

3.5.CtopoHn norogunu, WO [OKYMEHToobir MiX Humu Oyde 34iMCHIOBATUChL B EMEKTPOHHIN dopmi i3
3acTtocyBaHHsM cepBiciB  «[dokymeHT.OHnaH» Ta «M.E. Doc». SAKWO iHWe He 3a3Ha4yeHo y BignoBigHOMY
AOKYMEHTI, AaTolo cknafaHHs (odopMIeHHs) Takoro JOKYMeHTa € gata Moro nignucaHHs npeacraBHMkamu obox
CTopiH.

4. MNpaBa Ta 060B'sAI3KN CTOPIH
4.1.3aMOBHUK Ma€ npaBo:

® OTPMMYyBaTU CBOEYACHO Ta Yy MOBHOMY 00csA3i goctyn go onnawH cepsicieB MIC, nepegbayeHnin uum
[orosopowm;

e oTpuMmyBaTK Big OnepaTopa Bci HeOOXigHi AaHi, 4OCTyNW, NpaBa, BUXigHI AaHi Ta iHdopmaLito, HeobXxiagHy
ONA 30iNCHEHHNA JOCTyNy A0 oHnanH cepeicie MIC;

® KOHTPOSOBATM Xif, BUKOHAHHA Ta/abo AkicTb HagaHHsA goctyny ao MIC;

e 3[liINCHIOBATM Ta KOHTPOMIOBATM HanalwTyBaHHA PpIiBHIB  JOCTyny BMacHWX NpauiBHUKIB, SKi
BuKopucToBytoTb MIC;

e BM3Ha4aTK kaTeropii iHdpopmauii, o BHocAaTbCca 3amoBHUkoM y MIC (BignosigHO A0 byHKUiOHaNbHUX
MO>XITMBOCTEN CUCTEMM) Ta 0OMpaTK iHpopmalito, WO CTae 3aranbHOA40CTYMNHOW (Ny6nikyeTbCs y BiNbHOMY AOCTYN
Ha nopTtani Helsi.me);

e Ha 30epexeHHs iHdbopMalii, BHeceHoi o MIC;
e BYIMaraTtu yCyHeHHs NopyLUeHb Liboro [lorosopy;
® BigMOBUTMKCH Big [loroBopy B NOPSAKY, BCTaHOBAEHOMY LUuM [JoroBopom.
4.2.0nepatop Mae npaBo:
® OTPMMYBaTU CBOEYACHO Ta Y MOBHOMY 00CsI3i onnaTy 3a HadaHHsl 4OCTyny A0 OHnanH cepsicis MIC;

e OTpMMyBaTK Big 3amMOBHMKA iHGOpMAaLi0 Ta OKYMEHTUM, HeobXiaHi anst 3abe3neyeHHs pobotu MIC y
pamMkax aaHoro [oroBopy;

e 3[iiCHIOBATU OHOBJIEHHA Ta iHWi Moxnuei mogudikauii MIC, B TomMy uwncni il okpemux
KOMMOHeHTIB/MoayniB (6e3 nonepegHbOro NOroAXeHHs 3 3amMOBHUKOM), 6e3 NOoripLUEeHHS SKICHUX XapaKTepucTuk
po6oTtu MIC 3rigHo ymoB, Buknagenunx y flogatky Ne1 go [Jorosopy;

® CaMOCTIiHO 0b6MpaTn «XMapHUn» LEHTP 00pobkn gaHux gnst po3miweHHsa MIC;

® CaMOCTIHO BU3Ha4yaTn JoMeHHe iM's/IP-agpecy, opuriHaneHe HanmeHyBaHHA Ta ausanH MIC;
e BMMaraTu Big 3amMoBHMKA HagaHHS NiATBEPI)KEHHS 3aKOHHOCTI 06pPOOKM NepcoHanbHUX OaHUX;
® BMaraTu yCyHeHHs MopyLleHb Lboro [JoroBopy;

e 3 MeTol0 3abesneyveHHs poboTtn MIC, 3giricHioBaTK JocTyn Ao iHdopMauii, o BHeceHa 3aMOBHMKOM
(noro npauisHnkamu) y MIC.

® BioMOBUTUCH Bif LIbOro ﬂ,OFOBOpy B NMOpAAKy, BCTaHOBJIEHOMY ,D,OI'OBOpOM.



4.3.3aMOBHUK 3060B'A3YETHLCA:

e He BuKopucTtoByBatu MIC B uUinsax, WO cynepedartb YMHHOMY 3aKOHOAABCTBY YKpaiHM, npaBaM 4u
3aKOHHUM iHTEpecaM TpeTix ocib Ta/abo ymoBam gaHoro [Joroeopy;

e 30epiratv y TaeMHuUi igeHTUikaTopu gocTyny (BracHi Ta npauiBHMKIB) Ta NOB'A3aHi 3 BUKOPUCTAHHAM
MIC paHi, Wwo npnsHayeHi BUKIIOYHO AMsi BUKOPUCTAHHA 3aMOBHMKOM Ta MOro npadiBHMkamMum (B TOMY YnCHi cnoBa-
naponi, CMC-kogu TOLLO);

e HerariHO 3MiHIOBaTH igeHTudikaTopn goctyny Ta/abo 6nokyesatn o6MikoBi 3anUCK Yy BUNaaKy BUSIBIIEHHS
HeCaHKLiOHOBaHOro AOCTyMy, PO3rofioleHHs abo nigo3pu po3ronolweHHs igeHTudikaTtopis 4OCTyny, MNpo Lo
3amoBHuK nosigomnsae OnepaTopa y nopsaky, BctaHosneHomy [logatkom Ne 1 go [lorosopy;

e HeraliHo nosigomnATM OnepaTtopa y nNpo iHumMaeHTr B poboTi MIC y nopsaaky, BctaHoBneHoMmy [Joaatkom
Ne 1 go dorosopy;

eHe BYMHATM A (po3curka crnamy, BCTAHOBMEHHS LWKIAMMBOrO nporpamMHoro 3abeanedeHHs, 6o0TiB,
3acobie ninbopy naponis, ddos atak ToL0) pe3ynbTaToM sIKUX MOXe ByTH NOpyLLUEHHSA HopMarbHOi podoTn MIC sk
B LLiNTOMY, TaK i OKpeMux i YacTuH;

® He BUMHATY i, pe3ynbTaToM SKMX € YCYHEHHs1 ab0 3HUXKEHHS ePEKTUBHOCTI TEXHIYHUX 3aC06iB 3axmcCTy
MIC;

e 1 Yyac BHeceHHs iHdpopmauii y MIC goTpuMyBaTUCh 3akoHO4ABCTBaA YKpaiHU NPO 3aXUCT NepPCOHanbHUX
OaHuXx;

eOpraHizoByBaTu nignucaHHa Ta 30epiraHHa  BCiX HeoOXigHWX  [OKyMeHTIB  (nepegbaveHux
3akoHogaBcTBOM Ta/abo [Jogatkom Ne 5 go [loroBopy), Npu LibOMY 3MIiCT AOKYMEHTIB, LabnoHn SKknx nependayeHo
Hopatkom Ne 5 no [JoroBopy, He Moxe ByTu 3BYXXEHO;

e[lpotarom 30 KaneHOapHMX OHIB 3 MOMEHTY MianucaHHs [oroBopy npoBecTM poboTu 3 po3ropTaHHs
TEeXHIYHOro MangaH4uky Ans 3abesnevyeHHss BUKOHaHHS BUMOT LLOAO 3axMCTy iHpopMauii, BignoBiaHO A0 IHCTpyKLi
Npo NopsaoK NiOKMIOYEHHS TEXHIYHMX MangaHYMKIB 3aKrnagiB OXOPOHU 300pOB s.

e[lo 3aBeplleHHIO POBIT 3 pO3ropTaHHA TEXHIYHOro MargaHyvka nignucaTn AKT 3aBeplueHHs pobiT 3
pPO3ropTaHHsA TEXHIYHOro MarngaH4ymka (3 meTot 3abesnedveHHs yHKuioHyBaHHA KC3I) 3a 3paskom, HagaHum
OnepaTopowm;

e BHOCUTK A0 MIC BUKMOYHO AOCTOBIPHY iHGOpMaLio (MPO CTaH 340pOB's NaLieHTiB, iHWWI MeanyHi AaHi,
wogao rpadoiky npunomy nikapie, BiABigyBaHHS NPUAOMIB NaLi€eHTaMM TOLLO) HA 3aKOHHUX NiACTaBaXx;

e nyb6nikyBatn (y BinNnbHOMY pJdocTyni Ha noptani Helsime) BigomocTi mpo BRacHWX cniBpobITHWKIB
AOTPVMYHOYMCb BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHu (B TOMY UMCHi WOAO 3aXUCTy NepCoOHanNbHUX AaHUX);

e Ha Bumory OnepaTtopa HagaBaTu NiATBEPAXEHHS 3aKOHHOCTI 06pobkK nepcoHarnbHMUX AaHWX NPOTAroM
TPbOX POGOUNX AHIB 3 MOMEHTY OTPUMAaHHS Takoi BUMOTW;

eHagasaTu goctyn o MIC npauiBHMKam 3aMOBHMKA BUKIIIOYHO MICNS  O3HANOMITEHHSI 3 BUYEPITHOK
iHpopMauito wopo 3axogis 6esnekn npu BukopuctaHHi MIC, 3 MeTO HegonyLWeHHS BUTOKY KOHigEeHLiHOT
iHpopMauii, B TOMy 4ucni — igeHTMdikaTopiB [OCTyny, ke NiaTBepAXyeTbCs NignucaHHsaM 3000B’A3aHHA
kopuctyBada MIC (3a 3paskom BcTaHoBneHum [dopatkom Ne 5 po upboro [dorosopy). Take 30060B’A3aHHS
3bepiraeTbcsa 3aMOBHMKOM A5t 0COOUCTOrO BUKOPUCTAHHSA K A0Ka3 HadaHHs npauiBHUKY HeoOXigHoT iHdhopmauii;

e HagasaTu goctyn Ao MIC npauiBHnMkam 3amMoBHMKA TifMbKM B TUX BUMNAAKax i B Tii Mipi, B 9K ue €
HeobXiaHMM ONnsl HaneXHoro BUKOHAHHS HUMU TpyaoBux abo JoroBipHMX 060B’A3kiB. [pu LbOMY, piBEHb OOCTYNYy
TakMX NpauiBHUKIB HANaLTOBYETbLCA YNOBHOBaXeHO ocoboto 3amoBHuUka 6e3nocepenHbo y MIC;

e3a0e3neunT npauiBHUKIB 3amMoBHMKA 0e3neyHuM KiHUEeBUM OONagHaHHAM Ta  NPOrpamMmHUM
3abesneyveHHsM (Ha IKOMY OHOBIIEHI 10 OCTaHHLOI AOCTYNHOI BEpPCii onepauiiHa cuctema Ta 6paysep; 34iMCHEHI
HanawTyBaHHA agMIHICTPyBaHHS OnepauiiHOl cucTtemMu, WO He [O03BONAKTb BCTaAHOBMOBaTM 0e3 Oo3Bony
agMiHicTpaTopa onepauifiHOi CUCTEMM iHLIOrO MpPOrpamMHoOro 3abe3nedeHHs, Lo, 30Kpema, YHEMOXIMBIIOE
BCT@HOBMEHHS Kennorepis; BCTAHOBNEHWI | OHOBMEHMI A0 OCTaHHbOI AOCTYMHOI Bepcii aHTUBIpyC; TOLWO), And
opraHizauii 6e3nevyHoro goctyny o Mepexi IHTepHeT Ta 6e3neyHoi nepefayi gaHWX y FoKanbHiA Mepexi
3amoBHuUKa.

® BiANOBIAHO 4O YMOB AaHoro [loroBopy, CBOEYACHO NiANMCYyBaTN NEPBUHHI JOKYMEHTMU, LLIO NiATBEPAXYIOTh
30iMCHEHHA rOCNOA4apCbKMX onepavuin;



® CBOEYACHO onnavyBaTtu oHnanH goctyn go MIC y poamipi Ta B cTpoku, nepegbadeHri Jogatkom Ne 3 oo
Oadoro [lorosopy;

4.4.0nepartop 3060B'A3y€ETbCA:

eniaTpumyBatn ctaH MIC, goctyn go skoi oTpumye 3aMOBHUK, OOTPUMYHUUCH CTaHOAPTIB SIKOCTI,
BM3HaYeHuX uum JoroBopom;

e 3abe3neyvyBaTy npauesgaTHicte MIC, Ha yMoBax, BU3HAYEHUX LM [JOroBOpoM;

eNpy OTPMMAaHHi NOBIAOMMEHHSA Big 3aMOBHMKA MpPO iHUMAEHTW, ycyBaTh ix y norogxeHi CTopoHamu
CTPOKU;

® OpraHizoByBaTU OTPUMAaHHA ENEKTPOHHUX 3rof (B TOMY YMCHi iX HamneXxHe NoryBaHHA Ta 30epexeHHs
BigNoBigHUX noriB) Ha obpobKy nepcoHanbHUX AaHWX Nig Yac caMoCTiMHOI peecTpauii/aBTopm3sadii KiHueBmx
kopucTyBadyiB y MIC;

® OpraHi3oByBaTU OTPMMaHHSA 3rog Ha 0b6pobKy NepcoHanbHUX AaHKX, Mig Yac CaMOCTIMHOIO 3BEPHEHHSI
KiHueBux kopucTyBadiB 0o kon-ueHtpy MIC, y dopmi, Wwo gae amory 3pobuT BUCHOBOK MPO HafaHHS 3roaum 3a
yMOBU 060B’s13K0BOro 36epexeHHst iHdopmaLii, ska Moxe NigTBepANTU OTPUMAaHHS Takoi 3roau;

® He PO3ronoLLyBaTH, He MOLLMPIOBATU | HE NepedaBaTy NepcoHarbHi AaHi y BUNagkax, Wo He nepeabadeHi
3akoHOM Ta/abo 6e3 3rogm 3amoBHMKa 4uM cyb'ekTa NepCcoHanbHUX AaHUX.

e 3abe3nevyBaTn 3axuCT [aHMX, CTBOPEHMX abo BHeceHUX 3aMOBHMKOM, Big HeCaHKLiOHOBaHOro
BUKOPUCTAHHS, CMOTBOPEHHS!, 3HULLIEHHS1 ab0 3MiHW;

e Ha BUMory 3amMoBHMKa HagaBaTu 3BIiT Npo BUkopuctaHHA MIC y enekTpoHHin dopmi.

e NPOTAroM 7 KaneHgapHUx OHiB, 3 MOMEHTY nignucaHHs [Jorosopy, HagaTn 3amMOBHUKY |HCTPYKUitO Mpo
NOPSIAOK MNiAKITIOYEHHS] TEXHIYHUX MalAaHuYUKIB 3akagiB OXOPOHU 300pPOB’S;

ey pasi posipBaHHA Lboro [loroBopy, nepegatn 3amMOBHMKY abo ynoBHOBaXeHin ocobi, aka byae HuUm
BM3Ha4yeHa, CTPYKTYpOBaHi AaHi, wo 6ynu BHeceHi Ao MIC 3amoBHMKOM, y Nopsaky, BusHadeHomy Jopatkom Ne 4
0o gaHoro [loroeopy.

5. Uina goroBopy

5.1.3a HagaHHs gocTtyny Ao oHnanH cepgicie MIC OnepaTop Mae npaBo Ha onnaTty (B NopsiaKy, BU3HaYEHOMY
Hopatkom Ne 3 go [lorosopy).

5.2.0nnata poctyny no oHnawH cepsicis MIC 3a umm [oroBopom 3a KaneHAapHUW pik He Moxe
nepesuwyBaty cymy 730800.00 rpH (3 MOB).

5.3.0crtaTtoyHa uiHa [JoroBopy cknagaeTbCs i3 3aranbHOI BApTOCTi haKTUYHO HAaAaHOro NpOTSAromM CTPOKy Ail
[oroBopy A0OCTyny 4O OHMalH cepBiciB  (3rigHO AKTiB Npo HagaHHSA JOCTYNy A0 OHMalrH CepBiciB).

6. KoHdineHuinHicTb

6.1.[o koHdigeHUinHOT iHopmauil 3a uMm [JoroBopoM HanexuTb BCa AinoBa (y TOMy 4ucni, ane He
BUKIMIOYHO: CTpaTeriyHa, MapKeTMHroBa, TexHiYyHa, KoMepLivHa, diHaHcoBa, topuaudyHa, oOpraHisauinHa)
iHpopMaLis, JOKYMEHTU, NnaHu, nNpouenypu, AaHi, hannu t1a maTepiany Oyab-sIKOro xapakTtepy, He3anexHo Bif
TOro, 4v Oynu Taki gaHi Ta iHopmaLis HagaHi yCHO, MMCbMOBO Ta/abo B €NeKTPOHHIN dhopmi.

6.2.He BBaxarTbCA KOHMIAEHLINHOW iHbopMaLlieto:

e iHdbopmalis, gka HagaHa CTopoHoto ansa nyonikauii (onpuniogHeHHs) y MIC BignoBigHoO 4o yMOB LbOro
[oroBopy;

e CTAaTUCTUYHI AaHi, BigomocTi (6e3 po3KpUTTS MNepCoHanbHUX [AaHuX) SIKi BMKOPWUCTOBYKOTbCS [ANS
dopMyBaHHS 3BITHOCTI Ta aHaNITUYHUX NaHenen (gawbopais) TOWo;

eiHdopmaLia, dka He Moxe OyTM BigHeceHa [0 KOHQIAEHUIMHOT iHdopMaLii 3rigHO YMHHOrO
3akoHodaBcTBa YKpaiHu;

e iH(pbopMmaLis, ska cTana 3aranbHOBIAOMOK 6e3 NopyLUeHHA YMOB AaHOro [JoroBopy;

e iHopmalis, ska 6yna oTpMmaHa ogHieto 3i CTOpiH 3aKOHHMM LUMASIXOM i3 iHWKX gxepen 6e3 ymoswu
BiAHOCHO KOHMIAEHLiNHOCTI.



6.3.Jogatkamun go uboro [orosopy (B Tomy uucni Jogoatkom Ne 4) MOXyTb BCTaHOBMIOBATUCS AOLAATKOBI
060B’A3KMN Ta 0OMEXEHHS LLOA0 OKPEMUX BUAiB iHpopmauii.

6.4.BigomocTi, ki nignaralTb ONPUNIOAHEHHIO, Y BCTAHOBIIEHOMY 3aKOHOM Mopsaky, 36epiraoTb craTyc
KOHMIAEHUINHOI iHdopMaLil 40 MOMEHTY, 3 KOro Taki BiJOMOCTI MaloTb ByTW ONpunogHeHi 3rifHO 3akOHO4aBCTBa
YKkpaiHu. PO3ronoleHHs Bka3aHMX BiAOMOCTEN OO MOMEHTY, 3 SIKOro BOHM MaioTb Oyt onpuniogHeHi, byge
BBaXXaTUCs NOPYLUEHHAM PEXMMY KOHIAEHLIHOI iHbopMmaLlii.

6.5.KoxHa 3i CTopiH 3000B’A3yETbCA BXMBATU PO3YMHMX 3aXOA4iB 3 METOK 3axXUCTy KOHMiOEHUiNHOI
iHdpopMmauii gpyroi CTopoHn Ta Byge BMKOPMCTOBYBaTW KOHpigeHUinHy iHpopmauito gpyroi CTOPOHM BUKMOYHO B
uinax ginosux B3aemoigHocuH CtopiH. »KogHa 3i CTopiH He Oyge posronolyBaTu Taky KOHMpigeHUInHY
iHpopMauito TpeTim ocobam, 3a BUKITHOYEHHSM BNIACHMX CMiBPOBITHUKIB, KOHCYNbTAHTIB Ta OCi6, 3 AKMMU yKNageHo
BiANOBIOHI 4OoroBopw, Wo Haganu 3060B’s13aHHs NPO 30epeXXeHHs Takoi iHdopmalLlii, ane TifNbku B TUX BUNnagkax i B
Ti Mipi, B SIKi Lie € HeoOXiaHNM ONs HANEXHOro BMKOHAHHSI 000B’A3kiB 3a [JoroBOpOM.

6.6.3000B's13aHHSA N0 OTPUMAaHHIO KOHMIAEHLUIMHOCTI, noknaaeHi Ha CTOpoHU UMM [JoroBopom, € OinCHUMHA
NPOTArOM BCbOro CTPOKY Aii [JoroBopy Ta NpoTAroM 5 pokis nicns po3ipBaHHA/MPUNMHEHHS TEPMiHY OO Ail.

6.7.MNpeactaBHukn CTOpPIH, YNOBHOBaXeEHI Ha yknaaaHHs Lboro [JoroBopy, Noroannmce, LWo NnepcoHanbHi AaHi
Takux NpeacTaBHUKIB, SKi cTanu Bigomi CTopoHaM y 3B'A3Ky 3 yknagaHHSAM Lboro [loroBopy, BKIoyaoTbes 4o 6as
nepcoHanbHux AaHumx CTopiH. Yknagatoun gaHun [Jorosip, ynoBHoBaxeHi npeactaBHukn CTOpiH AalTb 3rofy
(oo3Bin) Ha 06pobKy iX NepcoHanbHMX OaHUX 3 METOK MIATBEPMAXEHHS NMOBHOBaXKEHHsI CyD'ekTa Ha yknagaHHs,
3MiHy Ta posipBaHHsa [doroBopy, 3abesneyeHHs peanisauii agMiHiCTpaTMBHO-MPaBOBUX | MOOATKOBUX BiAHOCUH,
BiOHOCWH Yy cdhepi ByxranTepcbkoro obniky Ta CTaTUCTUKW, a TakoxX Ans 3abesnedeHHs peanisauii iHWKNX
nepenbavyeHnx 3akOHO4aBCTBOM BiJHOCVH.

7. BipnoBipanbHicTb CTOpIH

7.1.3a HeBUKOHaHHA abo HeHaneXxHe BUKOHaHHSA yMoB AaHoro [loroBopy CTOpOHM HECYTb BiANOBIAaNbHICTb
3riAHO YMHHOIO 3aKOHOAABCTBA YKpaiHu.

7.2.2KopgHa 3i CTOpiH He Hece BignoBiganbHICTb Y pasi HaCTaHHS HenpsAMnx 36uTkiB abo ynyLLeHoT BUroaw.

7.3.0nepaTop He Hece BiANOBIAanbHOCTI 3a 3MICT, OOCTOBIPHICTb Ta BignoBigHiCTb BHeceHoi y MIC
3amoBHMKOM Ta/abo KiHueBuM KopucTyBavem iHpopmalii BMMOraM YMHHOro 3aKOHO4aBCTBa.

7.4.0nepaTop He Hece BignNoBiganbHOCTI nepen TpeTiMm ocobamu, AKWOo iM Byae CnpuUYMHEHO 30KTKM,
NoB'si3aHi 3 BUKOPUCTAHHAM 3aMOBHUKOM OHJflaliH CEpBICIB.

7.5.CTopoHa He Hece BignoBiganbHOCTI 3a NOpYLUEHHA yMOB [JOroBopy, KO BOHA AoBeAe, Lo BXuna BCiX
3aneXHux Bif Hel 3ax0oAiB LLo40 MOro HaneXxHoro BUKOHaHHS.

7.6.CTOpOHM OiAWwnu 3rogu, WO MakcMManbHa ManHOBa BiANOBiganbHICTb 3a Oyab-Aki MOXIUBI 30MTKM 3a
unm [1oroBopoM He MOXe nepeBuLLyBaTK 3aranbHoi cymu [loroBopy, AKLO iHWe NpsAMo He Bka3aHo B [Jorosopi.

8. Popc-maxop

8.1.CTOpoHM 3BINbHAKTLCA Bif BiANOBIOANbHOCTI 3a 4acTkoBe abo MOBHE HEBUKOHAHHSA 3000B’si3aHb,
nepenbaveHnx uum [JorosBopom, NOHECEHI Y 3B’s13KY 3 TAKUM HEBUKOHAHHSAM 30UTKM, AKLLO 3a3Ha4YeHE HEBMKOHAHHS
€ pesynbTaTtoM fii hopc-MaxopHux obcTtaBuH (ob6cTaBuH HenepebopHOi cumnm), WO 3HaXOAsATbCSA no3a cdeporo
KoHTposnto CTOpPOHMU, sika HE BUKOHYE CBOI 3000B’si3aHHS, Li 00CTaBnHM He Mornu OyTu nepenbaveHi Ha MOMEHT
yknagaHHsi [loroBopy Ta He Mornu 6yTu BioBepHyTi pO3yMHUMM gissMn Takoi CTOPOHMU.

8.2.1Mig dpopc-maxopHumn obctaBnHamm (o6ctaBuHamMm HenepebopHOT cunm) po3yMiloTbCA Haa3BMYaWHI Ta
HEeBIOBOPOTHI 0OGCTaBUHK, siKi O0'EKTMBHO BMMBAKOTb Ha BUKOHAHHA 3000B'A3aHb, nepegbaveHuMx ymoBamu
HoroBopy, Aito SIKMX HEMOXNNBO Byno nepefdavnTu Ta Aist AKX YHEMOXITUBIIHOE X BUKOHAHHSA NPOTArOM NEBHOro
nepiogy 4yacy, BKnovaroum (ane He 0OMEXYUYNCH): BUHSITKOBI MOrOAHI YMOBM i CTUXIiMHI Niuxa (enigemis, CunbHuin
LUTOPM, LIMKIIOH, yparaH, NoBiHb, HArPOMaXXeHHS CHiry, oxenefb, rpag, 3eMneTpyc, Noxexa, NpociaaHHs i 3cyB
I'PYHTY, iHWI CTMXIiNHI NMxa TOLWO), Xakepcbka, BipycHa abo ddos aTaka, HenepenbayeHi obCTaBMHK, LWO
BinOyBalOTbCA He3anexHo Big Boni i baxxaHHA CTopiH (3arpo3a BiiHW, 30poliHMIA KOHMIKT abo cepio3Ha norposa
TaKoro KOHIIKTY, BKMNOYaun, ane He 0OMexXyo4mncb, BOPOXKUMU aTakamu, bnokagamu, BinCbkoBuM embapro, Aaii
iHO3eMHOro BOpoOra, 3aranbHa BiliCbkoBa MOOINi3aLis, BiACbKOBI Aii, OronoweHa Ta HeorosiolweHa BilHa, Aid
cycninbHOro Bopora, 30ypeHHsi, akTu Tepopuamy, AMBEpPCIi, nipaTtcTea, 6e3naaun, BTOPrHeHHs, 6nokaaa, peBontoLis,
3aKOSIOT, MOBCTAHHSA, MacCOBi 3aBOPYLUEHHS, OOMEXEHHS KOMEHOAHTCbKOI roAuHW, ekcnponpiauis, npumycose
BUIMYYEHHS, 3axOMMeHHs1 NigNPUEMCTB, PEKBI3UUis, rpoMagcbka [AeMOHCTpauid, Onokaga, cTpank, asapis,
npoTunpaeHi Aii TpeTix ocib, noxexa, Bubyx, TpuBani nepepsu B poboTi TpaHCMOPTY TOLWO), a TaKOX YMOBMW,
pernaMeHTOBaHi BigMOBIAHUMMW PILLEHHSIMUW Ta aKkTaMu Aep)XKaBHUX OpraHiB Bragm ToLuo.



8.3.CTOpoHM nicnsi npunuHEHHA Aii  dopc-maxopHux obctaBuH (0bOcTaBMH HenepebopHOI  cunu)
NPOAOBXYIOTH BUKOHYBATW CBOI 3000B’A3aHHS 3a [JoroBOpOM, SIKLLO NMUCbMOBO HE AOMOBMATLCS NPO iHwe. Mpu
LbOMY CTPOK BMKOHaHHs1 3000B’A3aHb 3a [10roBOpoM NpOAOBXYETbCA Ha CTPOK Aii 06CcTaBnH HenepebopHOi cunu.

8.4.HacTtaHHs dopc-MaxopHMX 06CTaBuMH (06CTaBuMH HenepebopHoi cunun) mMae OyTu nigTBEPIKEHO
ceptucpikatom ToproBo-npomMmucnoBoi nanaty YkpaiHMu abo yNOBHOBa)XEHUMW HEK perioHarbHMMK TOProBO-
NPOMMUCIOBUMW NanaTamu.

8.5.CTopoHa, sika He BUKOHYE CBOi 3000B’AA3aHHs 3a [loroBOpoM BHacnigok Aii gpopc-maxopHux obcTaBuH
(obcTtaBuH HenepebopHOi cunu) 3060B’A3aHa HeranWHo noiHopmyBaTh iHWyY CTOpoHYy Oyab-AKMM AOCTYNHWUM
3acoboMm 3B’A3Ky MPO HAaCTaHHA 3a3HavYeHnX 06CTaByH, NnepeadadyBaHU CTPOK iX Aji Ta CTyniHb, B AKOMY Ais dopc-
MaXopHux obctaBuH (06CcTaBMH HenepebopHOi cunun) BMAMMBaE Ha BWKOHaHHS 3060B’d3aHb 3a [loroBopowm, 3
HaCTYMHUM HagaHHAM OMiLiHOrO MiATBEPMXKEHHS (hakTy HacTaHHA Ta CTPOKy Aii hopc-maxopHMx obcTaBuH
(ob6cTaBuH HenepebopHoi cunn).

9. Mopsapok BuUpilleHHA cnopiB

9.1.Yci cnopw, Wo BUHUKaOTb MiXk CTOpOHaMu, BUPILLYIOTLCS LUIAXOM NeperoBopiB. [pn HegocsrHeHHi 3arogu
NPOTAroM PO3yMHOr0 CTPOKY, Cnip Moxe OyTu nepefanuii Anst posrnsgy y cyA0BOMY NOpsSiaKY.

9.2.Y Bunagky, gkwo ogHy 3i CTtopiH Byge 3anyyeHo OO CydoOBOro Mpouecy B siKOCTI Bignosigada abo
cnisgignosigaya, y 3B'a3ky 3 BukopucTaHHam MIC, iHwa CtopoHa 30060B’A3yeTbCA Hagatu il yClo MOXNMBY
nigTpuUMKy (B TOMY YMCNi HagaHHsSI OOKYMEHTIB, TaKMX SIK 3roga Ha obpobKy nepcoHanbHUX AaHuX, JIOr HagaHHS
€MNEeKTPOHHOI 3roau ToLLO).

10. TepmiH aii [loroBopy Ta NOpsifoOK NOro po3sipBaHHA

10.1.CTOopoHM ainwnm 3rogu 3actocyBaTu yMoBM Lpboro [doroBopy Ao BigHOCMH CTOpiH, WO cKnanucb 3
01.01.2024 poky.

10.2.Bci gpogatku Ta goaaTtkoBi yroau Ao gaHoro JoroBopy, ki NignvcaHi NOBHOBaXXHUMW npeacTaBHUKaMm
CTOpiH € NOoro HeBiA’ EMHUMKN YaCTUHAMM.

10.3.4kwo iHwe npsiMmo He nepepbadeHo [oroBopoM abo YMHHUM 3aKOHOAABCTBOM YKpaiHM, 3MiHW Y Uewn
[oroBip MoxyTb GyTW BHECEHi Tinbku 3a OOMOBINEHICTIO CTOpiH, sika 0POPMITETLCS AOAATKOBOK Yrodow Ao
[oroBopy Ta nianucyeTbCca NOBHOBaXHUMU npeactaBHUKkamy CTOPIH.

10.4.3amMoBHUK 3060B'A3yeTbcA noBigoMnsTn Onepartopa 3a Micsub Npo byab-Aki Hamipy, JOMOBMEHOCTI YK
yrogu, WoAo yKnageHHs Ta/abo npo yknageHHs 3 iHWuMu ocobamu, CTOCOBHO BUKOPUCTAHHS iHLUMX MEOUYHMUX
iHdbOpMaLiiHUX CUCTEM YM BiAMOBIAHOMO NPOrpaMHOro 3abe3neyYeHHs;

10.5.lUen [oroeip Moxe OyTu posipBaHui 3a iHiuiaTuBol 6yab-akoi CTOPOHM LWIASXOM MNMCbMOBOIO
noBigomMIeHHs iHWoi CTOpoHM He MisHile Hix 3a 30 kaneHgapHUX OHIB OO 3annaHoBaHOI AaTh MPUNUHEHHSA ail
Horosopy. B ubomy Bunagky gatoro npunuHeHHs gii Jorosopy 6yae 31 geHb 3 gaTn HanpaBneHHs MMCbMOBOIO
NOBIAOMITEHHS iHWIiN CTOPOHI, AKLLO iHWe He nepeabadeHo LM [1oroBopom.

10.6.MNpunuHeHHsa gii JoroBopy He 3BinbHsAe CTOPOHM Big BUKOHAHHA OOOB’A3KIB, LIO BMHWKAM OO AaTu
MPUNMHEHHS.

10.7.CtopoHu norogunu, wo OnepaTop 3anuwae 3a coboi npaBo posipatv AaHwui [oroeip B
O[HOCTOPOHHBOMY MOPSAKY YM 0OMEXUTU dDyHKLiOHanNbHI MoxnmeocTi MIC 6e3 nonepempxkeHHs 3aMoBHMKa y pasi
nopyLweHHs 3amoBHukom n.10.4 gaHoro [orosopy. [orosip 6yne BBaxaTucb posipBaHMM Ha 3 A€Hb 3 MOMEHTY
oTpumaHHs 3amoBHUKOM nucta OnepaTopa 3 NoBiAOMIEHHAM NPOo po3ipBaHHA AaHoro [Jorosopy Big OnepaTopa.

10.8.logaTtok Ne 4 go [oroBopy 36epirae YMHHICTb (B TOMY 4mMChi Yy BuMagky posipBaHHs [oroeopy) Ao
MOMEHTY nepefadi nepcoHanbHUX JaHKX Ta iHWOI iHopMauii, BHeceHoi y MIC, 3amoBHKKY (abo BM3Ha4eHOMY
BOJOAiNbLEM PO3NOPSAHMKY NEPCOHANbHNX AaHux Ans ix 06pobkn y MIC) y nopsgky, nepeabayeHomy [logaTkom
4 no Joroeopy abo HacTaHHsA 06CcTaBWH, BU3HaYeHux . 6.1.4. oaatky 4 oo gaHoro [Jorosopy.

10.9.[oroBip gie 4O MOMEHTY HacTaHHS OAHIEl 3 3a3HaYEeHNX HUXKYE 0OCTaBUH:

a) cyma KowTiB, cnnaveHnx 3amoBHMKOM 3a LM [JoroBopom (3rigHo AKTIB), AocArna CyMu, BUSHAYEHOI
n.5.2 fdorosopy;
6) HacTaHHs gatm 31.12.2024.



11. PEKBI3UTU CTOPIH

3AMOBHUK

KomyHanbHe HekomepuiiHe nignpuemcTBo "TepHoninbCbka Micbka
AvTaYa KOMyHarnbHa fikapHs"

Micue peecTpaluii:

TepHoninbcbka 0611., micto TepHonine, BYNULA KNIHIYHA, 6yanHok
1A

p/p UA683281680000026009000010026
B MNAT 'MTB BAHK'

Ma®O 328168

Kog €1PMOY 04528442

IMH 045284419186

ronosa KoOMiCii 3 peopraHisauii
(NpWNWHeHHS)

ApTumoBny ARapin |BaHOBMY

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIAANBHICTIO "XENCI
YKPATHA"

Micue peecTpauii:

m. Kuiis, Byn. [xoHca ['apeTa, 6yamHok 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
B AT 'OTIM BAHK'

M®O 300528

Kog €[1PMOY 44703690

IMH 447036926563

OvpekTop [HoHeupb €BreH €sreHoBnY



Oopatok Ne 1
Ao [oroBopy nNpo HagaHHsA AOCTyNy A0 OoHNauH-cepBiciB Ne 2024-1026
CraHpgapTtu pob6otu MIC
1. TOHATTA Ta BU3HAYeHHS

1.1. O6nikoBui 3anmc — CyKynHicTb iHdopMauii npo KiHueBoro kopuctyeaya , B TOMY 4YMChli  MOro 3acobwu
ineHTudikauii Ta aBTeHTUdIKaLii, BUKOPUCTAHHA SKUX [O03BOMSE OTpUMATU A0CTyn A0 YHKUiOHaNbHUX
moxnmeocten MIC. OOGnikoBMi 3anMc aBTOMATUYHO CTBOPHETLCA NPWU MNpoBeaeHHi peectpadii KiHuesoro
KopucTtyBaya B MIC.

1.2. lgeHTudikauis — npouenypa po3snisHaBaHHs KiHLEeBOro KopMcTyBaya 3a 4ONOMOrol Hanepe BU3Ha4YeHnx
ineHTuikaTopis, Wo cnpunmatotsea MIC.

1.3. ABTeHTUiKaUia — npoueaypa BCTAHOBNEHHS HanexHocTi KiHueBoMy KopucTyBayy npea'siBneHoro HUm
ifeHTudiIkaTopa LWISXoM NepeBipku ifeHTUdIKaTopiB AOCTYNY 3 METOIO MOro NodanbLUOi aBTopusalii.

1.4. AsTopusauis — oTpumMaHHsa KiHuesumM kopuctyBadem goctyny no MIC (nicns npoxoaXeHHs ineHTudikauii
Ta aBTeHTMQiKaL,ii) 3 BU3HA4YEHMM ODCAroM NMOBHOBAXXEHb Ha BUKOHAHHSA Al Y CUCTEMI.

2. 3aranbHi YMOBU BUKOPUCTaHHSA

2.1. 3aMOBHUKY HafaeTbCs [[OCTYN [0 pO3MillleHOi (BCTaHOBMEHOI, iHCTanboBaHoi) OnepaTtopom Yy
nporpamHo-anapaTHi nnatopmi «xmapHoro» LieHTpy 06pobku gaHux/cepsepi MIC.

2.2. MIC posmiweHa Onepatopom B Mepexi |HTepHeT 3a nocunaHHsamu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (Ta/abo sk MOGINbHUA [O0AATOK), CYHKUIOHANbHI MOXIMBOCTI SIKMX BM3HAYaKTLCSA
Onepatopom.

2.3. 3aMOBHMK MOBMHEH CaMOCTINHO MiAroTyBaTh Ta 3abe3neynTn HasBHICTb Y HbOro obragHaHHsA (B TOMY
yncni KaHanis gocTyny Ao Mepexi IHTepHeT), sike 3gaTHe 3abesneunTtn 6esnepebiriHe BukopuctaHHsa MIC.

2.4. Onepartop rapaHTye HasBHicTb Y MIC aTectaty BignosigHocTi KC3l, akuii nowmpoeTbCsl Ha cucTemy nig
yac il BUKOpucTaHHa 3amMOBHUKOM ogpasy nicns nignMcaHHa 3amoBHUKOM AKTa 3aBepLUeHHs pobiT 3 po3ropTaHHs
TEXHIYHOro MangaH4vka.

2.5. AKT 3aBepLUeHHs pobiT 3 po3ropTaHHsl TEXHIYHOrO MardaHuynKa 3acBigyvye, WO TEeXHIYHUI MargaHunk
(noTy>xHOCTi 3aMOBHMKA) BU3HAHWIA TakuMm, Wo 3abesnevye 3axuct obpobntoBaHoi iHpopmalii BignoBiaHO o
BMMOT HOPMAaTUBHUX LOKYMEHTIB 3 TEXHIYHOroO 3axmcTy iHpopmauii B 06¢s3i pyHKLUIN, HaBeAEHNX B €KCNEePTHOMY
BMCHOBKY Ha KOMMJIEKCHY CUCTEMY 3axmcTy iHopmauii MIC.

2.6. 3pa3ok AkTa 3aBeplleHHs pobiT 3 po3ropTaHHS TEXHIYHOro MargaHynka HagaeTbesl 3aMOBHUKY
OnepaTopom ofgpaasy nicns nignucaHHs Jorosopy.

2.7. 3amoBHMK Mignvcye ABa nNpuMMipHMKa AKTa 3aBepLUeHHst poOiT 3 pO3ropTaHHs TEXHIYHOIO MangaH4yuka Ta
BignpaBnse oauH i3 HMx Onepatopy npoTtarom 30 kaneHgapHUX OHIB 3 MOMEHTY nignucaHHs [Jorosopy.

2.8. Onepatop mae npaBo 6e3 noromxkeHHsaM 3 3aMOBHMKOM 3MiHIOBaTK MporpamMHo-anapaTtHy nnatdopmy
«XMapHOro» LeHTpy 06pobkn faHux/cepeep (OCHOBHUI Ta pe3epBHUIA), 3abesneuytoun 6e3nepebiviHy poboty MIC.

3. HanexHe cdyHKUiOHYyBaHHA Ta gocTynHicTs MIC

3.1. Ooctyn go MIC 3a gponomorot CanTy MOXNIUBWIA LiNogoboBo, CiM AHIB HA TMXXOEHb, KPiM BUKIOYEHD,
BCTaHoBNeHMx [loroBopom abo gogatkamm 4o HbOro.

3.2. MIC npautoe HanexHM YMHOM, SIKLLO MpauiBHUKM 3aMOBHMKA MOXYTb OTpumMmyBaTtu goctyn o MIC,
BMKOPUCTOBYHOUM HOYTOYK ab0 nepcoHanbHUi KoMmn'toTep (3i BcTaHoBINeHUM 6pay3epom Google Chrome ocTaHHLOT
Bepcii), ki npaulolTb HaneXxHuMm 4YMHoM i 3abesneveHi 6e3nepebiiHuM OOCTynoM OO Mepexi IHTepHeT 3a
JOMNOMOrOI0 HafiMHNX KaHaniB 3B'A3KY.

3.3. MIC npautoe HanexH1m YMHOM, AKLLO ii JOCTYMNHICTb NPOTArOM KaneHgapHOro poky cknagae He MeHLe,
Hi>xk 98 % ©Oe3nepebiliHoi poboTH, WO BM3HAYAETLCA BIACYTHICTIO iHUMAeHTIB Ginblie, Hix 98% poboyoro vacy
3amoBHuUKa.


https://helsi.me/
https://helsi.me/
https://helsi.pro/
https://helsi.me/

3.4. XapakTepucTuKM OBYMCNIoBaNbHUX MOTY)KHOCTEW Ta ONepaTUBHOI MNaM'siTi, O BMKOPUCTOBYKOTLCS
Onepatopom ansi 3abesneyeHHs podotn MIC, BignoBigaoTb BCTAHOBNEHMMM NOKa3HMKaMM SIKOCTI, L0 HE MOXYTb
OyTu BMLLMMYK 3a MOKa3HUKK, nepenbayeHi gorosopamu mick OnepaTtopomM Ta «KXMapHUM» LLeHTpOoM 06pobkm faHmx
ab0 YMHHMM 3aKOHOOABCTBOM YKpaiHu.

4. HapaHHs pocTtyny 3aMOBHMKY Ta MOro npauiBHMKam

4.1. Onepatop CTBOplE Ta nepegjae o6NIKOBWMA 3anuC KepiBHWMKa 3aMOBHMKA, 3@ OOMOMOrOK SKOro
3aMOBHUMKOM 3[INCHIOETLCA OOCTYN A0 oHnawH-cepsiciB MIC, 3 moxnusicTio peectpyBatn y MIC npauiBHuUKIB
3aMoBHMKa, CTBOPOBATK iX 06NiKOBI 3anvcy Ta/abo ocobucTi kabiHeTH, JOTPMMYIOYNCH IHCTPYKLIN Ta BKa3iBOK, SKi
po3milleHi Ha CanTi abo oTpMmaHi Big npauiBHUKIB Kon-LeHTpy Oneparopa.

4.2. Tlicnsa peectpadii, goctyn o MIC 3aincHoeTbCA 3a yMOBU aBTEHTUIKALLT KopucTyBaya.

4.3. BukopucTaHHs ogHOro obnikoBoro 3anmcy GinbLl HiXK 0gHUM NpauiBHMKOM 3amMoBHMKa Ta/abo nepepada
ineHTndikaTopis gocTyny BinbLl HiXX OAHOMY NpauiBHUKY 3aMOBHUKA 3ab0OpPOHSAETLCS.

4.4. 3aMOBHUMK He BrpaBi 3a nnaTty o3BONsTU TpeTiM ocobam 3aincHioBatu goctyn go MIC nig BnacHum
obnikoBMM 3anuncom.

4.5. Y Oyop-SKniA MOMEHT YMNoBHOBaKeHi ocobu 3aMoBHMKA Ta 3apeecTpoBaHi MpauiBHWKM 3amMOBHMKa
MOXYTb 3MIHUTK BriacHi igeHTudikaTopmn JOCTyny, 3a YMOBWU AOTPUMaHHSA BUMOT, siki BcTaHoBrneHi OnepaTopom y
MIC po cknagy igeHTudikaTopiB gocTyny abo BiQHOBMTM BTpadeHi igeHTudikatopyu [OoCTyny Yy MNOpPSAKy,
BCcTaHoBreHomy OnepaTtopom y MIC.

4.6. 3amMOBHMK 3000B’A3yeTbcs 3abe3neunT AOTpMMaHHSA BCiMa npauiBHUKamu, WO oTpMManu 4octyn Ao
MIC, HacTynHUX yMOB:

e npauiBHKK 30epirae igeHTndikatopu JOCTyny B TAEMHWUL Ta HE PO3rosioLye iX TpeTiM ocobam;

eNpauiBHMK HeravHo [JonoBidae ynoBHOBaxeHMM ocobam 3amoBHuMka Ta Onepartopa: a) mnpo
KoMnpomeTauito 06nikoBoro 3anucy (po3ronoweHHs igeHTudikaTopis gocTtyny); 6) Npo BUHWKHEHHS nigo3pn abo
BUSIBIEHHSA chbakTy goctyny ao MIC, oTpuMaHHs BigoOMOCTEN 3 Hel TpeTiMu ocobamMu; B) NPO HamMaraHHsi CTOPOHHIX
ocib y 6yab-sikun cnocib oTpumaTy iHopmadito woao ineHTudikatopis goctyny go MIC;

e NpaLiBHMK 3060B’A3aHMIN MicNA 3akiHYeHHS NPOdECINHUX, CNY>XO0BUX, JOTOBIPHUX YN TPYOOBMX BiGHOCKH
abo npu nepeBefeHHi Ha iHWY nocagy, Wo He nos’a3aHa 3 poboToto B MIC, noBigoOMUTM NPO Lie YNOBHOBAXEHUX
ocib 3amoBHuKa.

enpauiBHMK 3000B’A3yeTbCA He nepegaBaTu npaBo/MOXNuBICTb goctyny go MIC Ta oTpumaHHs
BiQOMOCTEN 3 Hei TpeTim ocobawm;

e NpaLiBHMK 30060B’A3yeTbCA He JgonyckaTh TpeTix ocid 4o podoTtn 3 MIC nig BnacHnM o61ikoBUM 3anncom;

e npauiBHMK 3000B’I3YETLCA He 3anuwiaTh NPUCTPOI, 3 sSkux 3dincHeHo BXxig y MIC, 6e3 Harnsay no
MoMeHTY Buxoay 3 MIC.

4.7. [ocTtyn go ueHTpanbHoi 6a3n AaHuUX eNeKTPOHHOI CUCTEMN OXOPOHW 300POB’Sl 3AINCHIOETLCS B NMOPSIAKY
Ta BiAMNOBIAHO OO0 BUMOT i 0GMeXXeHb, BCTAHOBNEHUX YNHHMM 3aKOHO4AaBCTBOM YKpaiHu.

5. Moaudikauisa MIC

5.1. Croponu y3rogunu, wo Onepatop Mae nNpaBo 3AificHioBaTK Oyab-ski MoandikaLii (BHECEHHS 3MiH) 40
MIC Ta/abo ii KOMMNOHeHTIB, 6e3 3MiHM i 6e3nocepeaHLOro PYHKLIOHANBHOIO NPU3HAYEHHS, Y TOMY YMCHi, ane He
BUKIMIOYHO, 3 METOH 3MiHW, [OMOBHEHHSA Ta/abo po3WMpeHHsA yHKUiOHanNbHMX Moxnmeocten MIC, 3miHn
iHTepdency KopucTyBaya Ta iHLWNX MoamdikaLin.

5.2. 3aMOBHMK 3a XOAHMX ODOCTaBWH Ta MiACTaB He MOXE CaMOCTIMHO (Y T.4. i3 3any4eHHsIM TPeTix ocib)
BHOCMTK Byab-siki amiHM go MIC Ta/abo ii KOMNOHEHTIB, a TakoXx konitoBaTu Ta/abo nepepasatn MIC (Ta/abo it
KOMMOHEHTM (MOAYNi), BUXiaHMI Ta/abo 00‘eKTHMI Koa, CTPYKTYPY channis, NpMHLMNK Ta cnocobu KoMninsawii 4aHmx,
Lo BxogaTe Ao cknagy MIC, 1i iHwi cknagosi) Ha Oyab-siKoMy Hocii iHWK1M ocobam, HagasaTtu goctyn go MIC Ta/abo
Ti KOMNOHeHTIB (MoayniB) TpeTim ocobam, He nepeabayeHM ymoBamu Lboro [Jorosopy.

6. BusiBNeHHs iHUMAOEHTIB

6.1. CtopoHu 3000B'AA3aHi HeramHO MNOBIAOMMATU OAHA OLHY NMPO BUHWKHEHHS OyOb-AKWMX iHUMAEHTIB, WO
BMNNMBaTb Ta/abo MOXyTb BNNMBaTW Ha HopmanbHy poboTty MIC wnaxom HanpaBneHHA eneKTPOHHUX JIUCTIB
Ta/abo 3acobamun TenedOHHOro 3B’A3Ky.



6.2. Onepatop 3000B‘A3aHMIA HEramHo NoBigOMMAATM 3aMOBHMKaA, MpPO:

® HasIBHICTb 0OCTaBWH, L0 NepeLIKoaXaTb HopMarbHin po6oTi MIC abo yHEMOXIMBIOKTL HOPMarbHY
po6oty MIC;

® HasiBHICTb 0OCTaBMH, Yy TOMY YMCIi BKa3iBOK 3aMOBHMKA, O 3arpoXyoTb SIKOCTi Ta/abo obcary poboTu
MIC, uu iHWM YMHOM 3arpoxytoTb npauesgaTtHocTi MIC Ta gaHM 3aMOBHNKa;

6.3. Y BUNagky BUSIBNIEHHS 0OCTaBWH, 3a3HadveHux y n. 6.2. [loroBopy, Onepatop 3060B's3aHW 34iNCHATU BCi
MOXIMBI Aii, CNPsIMOBaHi Ha YCyHEHHS1 Taknx ob6CcTaBuUH abo 3MEHLLEHHS X MOXIMBUX HeraTMBHUX Hacnigkis (B
TOMY YMCHi HEramHO 34iNCHUTM pe3epBHe KOMiloBaHHSA BCiX AaHMX Ta/abo nepecsigymMTuch y 36epexxeHHi 0CTaHHbOT
pernameHTHOI pe3epBHOI Konii AaHKX).

7. BwupiweHHs iHUnaeHTIiB

7.1. [Onsa 3BopoTHOro 3B'A3ky 3 OnepaTtopom, 3 METOI NONerweHHs igeHTndikadii iHunaeHTiB, MakcumarneHO
LUBUOKOIO BUPILLEHHSI MMTaHb Ta 3a6e3neyeHHs sikicHoi po6oTu MIC, 3aMOBHMK HanpaBrsie Ha eNeKTPOHHY NOLITY
OnepaTtopa 3asBKy, sika Mae MiCTUTW:

e Ha3By 3aMOBHWKa;
e riocaay, npissuLle, iM'a, No 6aTbkoBi, TenedoH, e-mail ocobu, sika HanpasBnsie 3asBKY;

e HaMMeHyBaHHs  migcuctemu/mogynio/po3giny/iHtepdpennicy Ta  getanbHWA  OMUMC  HECMPaBHOCTI,
iHdbopmauito wono ain KiHueBoro kopuctyBava, aki Npussenu o iHungeHty abo nepegyBanu iHUMAEHTY, iHLWY
iHdbopMmaUito, Lo Mae BiAHOLEHHS A0 iHUMAEHTY, BiAHOCHO AKOro HanpaBneHa 3asBka (6aXaHo — 3 MOCUITaHHSAMMN);

e iHbopMaLlito Npo piBeHb Henpaue3gaTHOCTI;

e iH(popmaLito Npo 3MiHM abo HanawTyBaHHS, SKi MPOBOAMMUCL A0 BUMHUKHEHHS cuTyauii, Wo cTtana
npuYnHOLo 3BepHeHHs Ao OnepaTtopa.

7.2. Yac npunHATTS 3a89BOK 3aMOBHMKA — poBOYi AHI TWXKHS (3 NMOHeinka no N'ATHULEO, 38 BUKIOYEHHSAMMU
OepXaBHMX CBAT Ta BUXigHMx gHie) 3 9:00 go 18:00. Akwo 3asaBka Hagivwna Big 3amoBHuKa nicnsa 17:00 y pobouni
AeHb abo B Hepobo4mi AeHb, BOHA BBaXaeTbCsa NpunHaToo OnepaTtopoM HacTynHUm pobounm gHem o 9:00 paHky,
AKLLO iHLWe He 06YMOBNEHO BUPOOHNYO HEODXIigHICTIO Ta AoMoBneHiICT0O CTOpIH.

7.3. Y BUNagky HEOQHO3HAYHOCTI TNyMaYveHHs 3asaBok 3amoBHMKka OnepaTtop Mae nNpaBo MOBEPHYTYW i Ans
YTOYHEHHS BiANoBigansHOMy NpeacTaBHUKY 3aMOBHUKA €feKTPOHHO NoLwTo abo 3a TenedoHOM, NOBIGOMUBLLN
Npo BCi HEOOXigHI yTOUHEHHS. [icns OTpMMaHHS BCiX YTOYHEHb Taka 3asiBka npumimMaeTbea Onepatopom B poborTy.

7.4. Yac pearyBaHHS Ha 3BEpHEHHS (3asBY, 3anuT) 3amMoBHUKa cknagae He binbLue ABOX rOAWH, B pe3ynbTarTi
yoro Onepatop iHopmye 3aMOBHMK MPO NPUAHATTA ab0 NOBEPHEHHS 3asBKU OJ1S1 YTOUYHEHHS, MOXIUBI LUMAXM
BUPILLEHHS NUTaHHA Ta OPIEHTOBHMI YacC NOro BUPILLEHHS.

7.5. TNocnigoBHicTb, cnocib Ta Yac BUpiLLEHHS 3asBOK 3aMOBHMKa BU3Ha4vaeTbcs OnepaTopom B 3aneXXHOCTi
Bi TOro, HacCKifnbkM TEPMIHOBOIO pearyBaHHsi NoTpebye 3asiBka (piBeHb KPUTUYHOCTI).

7.6. TMpu BU3HAYEHHI PiBHA KPUTUYHOCTI 3asiBkM OnepaTop BUXOAUTb 3 HACTYMHOIO:

e ABapifiHMM BBaXa€eTbCs TaKui piBEHb KPUTUYHOCTI, Npy gkomy MIC He npautoe NOBHICTIO Npu BiACYTHOCTI
OyOnioYMx enemMeHTiB, B TOMY YUCTi Micns nepesaBaHTaeHHs CanTy. [HUMaeHTH aBapiiHOroO PiBHSA KPUTUYHOCTI
BUPILLYOTBCA HEramHo.

e CepeiHiM BBaXaeTbCsA TakUi piBEHb KPUTUYHOCTI, Npu gkomy MIC He npautoe 4acTKoBO, B TOMY YnCHi Y
3B'A3Ky 3 HenpawesgaTHICTIO 0gHOro 3 AybnioyYnx enemMeHTiB UM OJHOTO 3 AEKiNbKOX €NEMEHTIB i3 OHaKOBOK
dyHKUiOHANBHICTIO. [HUMAEHTU cepeqHbOro PiBHA KPUTUYHOCTI BUPILLYIOTHCS B MOPSIAKY HAOXOMXKEHHS.

o H13bkMM BBaXKaeTbCHA Takui piBEHb KPUTUYHOCTI, npyu skomy MIC npautoe nosHicTio abo npautoe 3i
3609MK, B TOMY YUCNi Y 3B'A3KY 3 HE3HAYHUMU NOMUIKamMKn B poBoTi, Lo He BNnMBatoTb Ha poboTy MIC B uinomy,
ane BMMMBalTb Ha 3pYYHICTb BMKOPUCTaHHS Ta/abo ycyBawTbCA (TMMYacoBO YCyBalTbCs) Micns
nepesaBaHTaxeHHs CanTy. [HUMAEHTM HU3BKOrO PIBHS KPUTUYHOCTI BUPILLYIOTLCA 3@ BiACYTHOCTI iHLIMX 3a4au.

7.7. 3BOpPOTHIl 3B’A30K 3 NUTaHb, sIKi HE CTOCYETLCS IHUWOEHTIB, HAAAeTbc 3aMOBHUKY B 06CA3i O OBOX
roanH pobo4oro vacy Ha MmicsiLb.



8. Pe3epBHe KoniloBaHHA AaHUX

8.1. OnepaTopoM MpPOTAroM YCbOro CTPOKy Aii [loroBopy 3AiNCHIOETLCA pe3epBHE KOMiloBaHHA AaHUX Ta
36epeXeHHs iXx OCTaHHLOT pe3epBHOI Korii. Pe3epBHe KonitoBaHHSA 34iMCHIOETLCA He piglle 1 pa3y Ha Joby.

8.2. Onepatop 3abesneuvye 30epexeHHs1 LiniCHOCTI i AOCTYMHOCTI OAaHWX, MOXIIMBICTb iX BiOHOBIEHHS 3
OCTaHHbOI pe3epBHOI KONii B HANKOPOTLLI TEPMIHN.

9. MpoBeaeHHA pernamMeHTHUX TEXHIYHUX POGIT

9.1. 3 meToto 3abesneyveHHs npauesgatHocti MIC OnepaTtop mMae NMpaBoO He 4YacTille HiK pa3 y ABa TWXKHI
NPOBOANTM PErNAMEHTHI TEXHIYHI pOOOTH, NPOTArOM SKUX AOMYCKAETLCS NOBHA abo YacTKOBa Hemnpaues3aaTHICTb
MIC, Wwo He BBaXaeTbCs iHUMOEHTOM Ta HE € NOPYLUEHHAM YMOB [JoroBopy.

9.2. lNpo NpoBeOeHHs Takux pernameHTHUX pobiT 3aMOBHMK MNOBIAOMISIETLCA HE MEHLUE, HidX 3a 3 OHi i3
3a3HaYeHHAM roguH ix npoBedeHHsa. OnepaTtop OOKNafae BCiX 3yCcurb A9 MiHiMi3aLii yacy npoBefeHHsT Takux
pobiT Ta NpoBeAeHHS X B roanHM MiHiManbHoi akTMBHOCTI KiHLEBUX KOpUCTYBauiB.

10. Mpep’siBNeHHs NpeTeH3in

10.1. TpeteHsii 3amoBHMKa wopo pobotn MIC npunmatotbess OnepaTopom A0 po3rfsay Y NMCbMOBOMY
BUMAAi Ha enekTpoHHy afapecy Onepatopa support@helsime y cTpok He Binble 3 pobounx AHIB i3 AHSA
BMHMKHEHHS cynepeunueBoi cutyauii. CTpok po3rnsiay npeTeHsin 3aMoBHMKa CTaHOBUTL He Ginblie 15 pobounx
[OHIB.

11. OcobnuBoCTi po60TH OKpPEeMMX OHNAaMH cepBiciB
11.1. SMS-po3scunka 3aincHIETLCS 3aMOBHUKOM 3 ypaxyBaHHAM HACTYMHUX OOMEXEHD:

e SMS-po3scunka Bkrtodae B cebe nosigoMneHHsi, HeobxigHi ans peectpadii Ta Bxoay (aBTopusadii) 8 MIC
Ta He BKMoYae SMS-po3cunky iHpopMaLiiHOro xapakrepy, MigKMYEHHSA SKOT He perynieTbes uum JoroBopom.

e SMS-noBsigomneHHs ([loBiAOMMEHHS) — CYKYMHICTb CUCTEMaTU30BaHMX andasiTHO-TEKCTOBUX Ta
UMdpPOBMKX 3HaKIB (TEKCT), Lo hopMyeTbes Ta nepefaeTbesa Ang KiHuesux kopuctysauis MIC i cknagaeTbes 3i 160
CVYMBOIIB NPV BUKOPUCTaHHI naTtuHcbkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cMmBoniB Nnpy BUKOPUCTaHHI
knpunumui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, SKLWO 4OBXMHA TEKCTY NEPEBULLYE 3a3HayYeHy BULLE KiNbKiCTb
CUMBONIB, TO KOXHa nojanblua ckragoBa vacTuHa [oBigomneHHsa y uinsax Tapudikauii BBaXaeTbCa OKPEMUM
lNoBimpoMneHHsaM.

e SMS poscunka, 34iMCHIOETLCA Y BIgNOBIOHOCTI A0 yMOB, nependayeHnx YMHHUM 3aKOHO4ABCTBOM
Ykpainm (B ToMy uucni [NpaBunamm HagaHHA Ta OTPUMMAHHS TENEKOMYHIKaLiiHUX MOCNyr, 3aTBEepPOKEHMUX
noctaHoBol KabiHeTy MiHicTpiB YkpaiHn Ne 295 Big 11 kBiTHA 2012 poky) Ta AOroBOpiB, WO yKNageHi Mix
OnepaTopom Ta NpoBangepammn TeNEKOMyHiKaLin.

12. O6MexeHHs BianoBiAanbHOCTI

12.1. Bumorn go dyHkuioHyBaHHs MIC, He nepepbadeHi umm [doroBopom, a Takox i1 HeCyMmiCHOCTI 3
KOHKPETHOI KOHMpirypauieto anapaTtHux i nporpamHmux 3acobie 3amoBHMKa Ta/abo KiHLeBMX KOpPUCTYBaudiB He €
niacTaBol ANs Npea'siBreHHs NpeTeHsii Ta/abo BUMor.

12.2. Moxnusuin 36utok 3amoBHuKa Ta/abo KiHLeBMX KOpPUCTyBadiB, KM CTaB pe3yNbTaTOM BUKOPUCTAHHS
abo HemoxnumsocTi BukopuctaHHa MIC, He € nigcTaBoto A4ns npea'sBneHHs npeTeHsin Ta/abo sBumor go OnepaTopa.

12.3. Onepatop He Hece BignNOBiOAanbHOCTI 3a Oyab-AKi NMOLIKOMKEHHSA, ki Oynu HaHeceHi 3aMOBHUKY SK
HacrigoK BUKOPUCTaHHSA HUM rnobanbHOi Mepexi IHTepHET, B TOMYy YMCni BTpaTy AaHMX B pe3ynbTaTi 3aTpUMOK,
HeJoCTaBKM, NOMUITKOBOI aapecadii abo nepepuBaHHsa pobotn MIC, ke cnpMyYnHeHe NOMUITKaMu, WO BUHUKIN He
3 BuHM OnepaTopa, a TakoxX 3a cKapru TpeTix ocCib, SKi BUHUKIN B 3B'A3KY 3 LIUM.

12.4. OnepaTtop He Hece BiAMNOBIQANbHOCTI 3a NpeTeH3iaMn 3aMOBHMKA OO SIKOCTI 3'€QHaHHA 3 Mepexelo
IHTEepHeT, AKOCTi PyHKUIOHYBaHHS MepeXx IHTepHeT-npoBangepiB, yHKUIOHyBaHHS 06nagHaHHS, NPOrpaMHOro
3abe3neyvyeHHss Ta JokanbHUX MepeXx 3aMOBHMKA Ta iHWMX oOCTaBMH, WO OO'EKTMBHO 3HAxXoasTbCsl Mo3a
komneTeHuieto OnepaTopa.

12.5. Y Bunagky npep’siBNeHHs NpeTeHsil, NigCcTaBok SKMX cTano oTpumManHs goctyny o MIC TpeTtboi ocobu
yepes gii Ta/abo 6es3gianbHiCTL 3amoBHMKA Ta/abo oro npauiBHUKIB, 30KpeMa He3abeaneyeHHs 3aMOBHUKOM
HeobXigHOro piBHSA HadiMHOCTI | 6e3nekn KiHUEBOro obnagHaHHA Ta nporpaMHoro 3abesnedeHHs!, 3a 4OMNOMOro


mailto:support@helsi.me

AKOro npadiBHukn otpumysanu goctyn go MIC, OnepaTtop He Hece 3a HUMU Oyab-SKOi BiANOBIAaNbHOCTI, B TOMY
yYncni WoAo BifwKkoayBaHHSA 30MTKIB (MaTepianbHOi/MopanbHOI LWKOAWU TOLLO).

12.6. OnepaTop He BignoBidae 3a SKiCTb Ta BIOMOBOCTIVKICTb BCTaHOBMEHoro Tta/abo Takoro, WO
BUKOPUCTOBYETLCSH 3aMOBHMKOM, NPOrpamMHOro 3abesneyeHHs!, ycTaTkyBaHHS, KOMMSIEKTYIOUNX, @ TaKoX NOCAyr Ta
pobiT, O BMKOPUCTOBYIOTbCA 3aMOBHMKOM 3a BnacHUM OGakaHHAM, ©e3 noromkeHHs 3 Onepatopom Ta/abo
HagaHMx 3aMOBHUKY TpeTiMu ocobamu, SKWO Take nporpamHe 3abesneveHHsi, nocnyrn, poboTn, ycTaTkyBaHHS,
KOMMIIEKTYo4i 0Br'pyHTOBaHO BNIMBAKTL/MOXYTb BNIIMBATU Ha SKICTb Ta/abo KiHueBun pesynbTtaT poboTtn MIC.

12.7. Onepatop He HecCe BigMOBIgANbHOCTI 3a Mpaue3aaTHICTL/BIAMOBOCTINKICTE NporpamHo-anapaTHol
nnatcgopmn «xmapHoro» LeHTpy ob6pobkn aaHux/cepsepa, ix NPorpamMmHMX KOMMNOHEHTIB.

12.8. OnepaTop He BignoBigae 3a gocTynHicTb MIC B nepiog npoBeAEHHs Pe3epBHOMO KOMiOBAHHSA, LLO
NPOBOAUTLCHA «XMAPHUM» LIeHTPOM OOpOOKM AaHUX 3a BCTAHOBIEHWM HUMU rpadiikoM. 3asHayeHi BUNagku He €
iHUMOEeHTaM1 B pO3yMiHHI Lboro [Jorosopy.

PEKBI3UTU CTOPIH

3AMOBHUK

KomyHanbHe HekomepuiiHe nignpvemcTBo "TepHominbCbka Micbka
AnTAYa KOMyHarnbHa nikapHa"

Micue peecTpauii:

TepHoninbcbka 061., micto TepHoninb, BYNTMLA KINIHIYHA, 6yanHok
1A

p/p UA683281680000026009000010026
B [MAT 'MTB BAHK'

M®O 328168

Kog €[PIOY 04528442

IMH 045284419186

rornioBa KoMmicii 3 peopraHisauii
(NpunuHeHHs)

ApTtumoBny AHgpin IBaHOBMY

OMEPATOP

TOBAPNCTBO 3 OBMEXXEHOIO BIAMOBIAANBHICTIO "XENCI
YKPAIHA"

Micue peecTpallii:

M. Kuis, Byn. [xxoHca ['apeTa, 6yauHok 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PIQOY 44703690

IMH 447036926563

OupekTtop HoHeub €BreH €BreHoBnY
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Oopatok Ne 2

Ao [loroBopy Npo HaaaHHsA AOCTyNny A0 oHNnanH-cepBiciB Ne 2024-1026

Mepenik oHnanH cepgiciB MIC, o Akux moxxe oTpumyBaTu AocTyn 3aMOBHMK

3aMOBHVK MOXe OTpUMyBaTU 4OCTYN A0 HACTYMHUX OHMNawH cepsicie MIC:

Moaynb «PoboTa 3i WwraTtHMM po3knagom, kagposum ob61iKoM, CTPYKTYPOK MEAMYHOTO 3aKnagy»;
Mopynb «PeectpaTypay;

Mogynb «Jlikapy;

Moaynb «MefcecTtpay;

Mopaynb «JlabopaHTy;

Moaynb «O6nik MeEQUYHUX NOCAYTY;

Mogynbe «CRM» (ynpaBniHHs 3anncamu Ta KOMyHiKauieto 3 nalieHTamn);

Moaynb «PoboTa i3 gokymeHTamu, 3BiTamMy Ta MEONYHOK CTaTUCTMKOOY;

Mopaynb «[MpuMilLleHHA Ta nixkkay;

. Mogynb «BiTpuHa opraHisauii»;

. Moagynb «CTauioHapHe nikyBaHHA»;

. Mogynb «KaTanor nikapcbkux 3acobiBy;

. Mogynb «e-Stock» (enekTpoHHa cucTema ynpaeniHHS 3anacamu nikapcbknx 3acobiB Ta MeguyHux BUpooGiB);
. 3abesne4veHHs 6e3nekn (KC3I);

. Doctyn go LB/ (enekTpoHHa cucteMa OXOpOoHW 340POB’s)2.

DyHKUiOHaNbHi MOXITMBOCTI OHMNavH cepgiciB MIC, goctyn Ao SKkMX OTPUMYETbCS 3aMOBHUKOM, BU3HAYaeTbCsA
Onepatopom Ta/abo BiANOBIOHMMKM HOPMATUBHO-MPABOBMMK akKTaMK, WO PerynoTb  (OYHKUIOHYBaHHS
€eKTPOHHOI CUCTEMM OXOPOHU 300POB’S.

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KomyHanbHe HekomepuiiHe nignpvemcTBo "TepHomninbCcbka Micbka TOBAPVICTBO 3 OBMEXEHOK BIOMOBIOANBHICTHO "XENCI
OnTAYa KOMyHarnbHa nikapHsa" YKPAIHA"
Micue peecTpauii: Micue peecTtpadii:

TepHoninbcbka 0611., Micto TepHonink, BYNULA KNIHIYHA, 6yauHok M. Kuis, Byn. [xxoHca ['apeTa, 6yauHok 8, kopnyc 20K, nosepx 4
1A

p/p UA683281680000026009000010026 p/p UA963005280000026000000024293

B MAT 'MTB BAHK' B AT 'OTMN BAHK'

M®O 328168 Ma®O 300528

Kop €0PMOY 04528442 Kog €0PMOY 44703690

IMH 045284419186 IMH 447036926563

rornioBa KoMmicii 3 peopraHisauii ApTtumoBwuy AHgpin IBaHoBnY  dupekTtop HoHeub €BreH €BreHoBmY
(NpunuHeHHs)

lrexHiuHe piweHHs ona o6niky A3BiHKIB 3amoBHUKoM B MIC
2 pignoBigHoO A0 AaHux, ony6nikosaHux gns MIC Helsi, Ha caitTti AN “EnekTpoHHe 3a40poB’a”.



Oopatok Ne 3
Ao [loroBopy Npo HaaaHHsA AOCTyNny A0 oHNanH-cepBiciB Ne 2024-1026
Mopsapok onnatu

1.3a HagaHHA gocTyny Ao oHnanH cepsiciB MIC OnepaTop mae MpaBo Ha onnaTty, sika po3paxoBYETbCS
BUXOAAYM 3 KiNIbKOCTi aKTMBHMX OOMIKOBMX 3anucCiB MNpauiBHUKIB 3aMOBHMKa, Aki 6e3nocepenHbo 3aMMaroThbCs
HaJaHHAM MeAMYHOI JONOMOrM (HagaHHAM MEONYHNUX MOCAYr), MPOTSroM po3paxyHKOBOro micaus (BignosigHo oo
iHpopMmauii, aBTomatnyHo 3adpikcoBaHoi y MIC, wono cTBOpeHHs/BUKOPUCTaHHS obnikoBMx 3anuciB Ta/abo
HasIBHOCTIi yKnaJeHuWX Aeknapadin npo Bubip nikaps, kM Hagae NepByMHHY MeaudHy gonomory). BapTicte goctyny
00 OHNawH cepB.iciB Ans o4HOro npauisHmka 3aMoBHMKa (0AVMH akTUBHUI 06nikoBMi 3anuc) ctaHoBuTb 420.00 rpH.
(3 NOB) Ha micAup.

2.0nnata 34incHeTbCa 3aMOBHMKOM Ha nigcTasi PaxyHky.

3.PaxyHok BuctaBnsetbcsd OnepaTopoM [0 3akiH4eHHs 2 poboyoro AHSA Micsus, HacTynHOro 3a
pO3paxyHKOBUM, Y €NEeKTPOHHI dopMmi 3 AOTPMMAaHHAM BUMOI 3aKOHOAABCTBA NPO €NEeKTPOHHI AOKYMEHTU Ta
€INEeKTPOHHUI AOKYMEHTOOOIT.

4.3aMOBHMK 34iNCHIOE ONnaTy LWOMICSYHO y 6e3roTiBKOBIN hopMi B HaLioHanNbHIN BantoTi YKpaiHu, LWNsSXoM
nepepaxyBaHHS rpOLLIOBMX KOLITIB Ha pO3paxyHKoBUIN paxyHok OnepaTopa, NpoTaroM 5 poboymx AHIB 3 MOMEHTY
oTpUMaHHsA PaxyHky.

5.[laToto onnatn BBaXaeTbCs AaTa 3apaxyBaHHSA KOLUTIB Big 3aMOBHMKa Ha paxyHok Onepartopa, skun
3a3HadveHo y [lorosopi.

6.llepBUHHI OOKYMEHTW, WO NigTBEpAXYHTb 34IMCHEHHA rOCnogapcbKol onepauil HaneXHUM YUHOM,
cknagatotbcs OnepaTopoM B Ha CyMy KOLUTIB, sika 3a3HadyeHa B PaxyHky. BignosigHuin AKT npo HagaHHS gocTtyny
00 OHNanH cepsiciB (gani - AKT) cknagaetbcs OnepaTopoMm B €MNEKTPOHHI OpMi, CKpPiNOeTbCA KBaricikoBaHNM
€NEeKTPOHHMM MiANUCOM Ta HaAaeTbCsl 3aMOBHMKY [0 3aKiHY4eHHst 2 poboyoro AHS Micsius, HacTynHoro 3a
PO3paxyHKOBUM.

7.Y Bunagky HenignucaHHs 3amMOBHMKOM BignoBigHOro Akta npoTarom 3 poboyux OHIB 3 MOMEHTY MOro
HaaxoOXKeHHs 0o cepeicy «[okymeHT.OHnanH» Ta/abo «M.E. Doc», BiH BBaXaeTbCsl BU3HAHUM 3aMOBHUKOM Y
NnoBHOMY 00csa3i 6e3 3ayBaXeHb, L0, 32 CBOIMW MPaBOBUMW Hachigkamu, NPUPIBHIOETLCS A0 nignucaHHs AkTa
oboma CtopoHamu.

8.Y Bunagky HasiBHOCTI 3ayBaxkeHb Yy 3aMOBHMKa A0 BapTOCTi AOCTYNy OO OHManH CepBiciB, 3a3Ha4eHol B
PaxyHky Ta AkTi, 3aMOBHUK NOBIgOMIISiE NPO Taki 3ayBaxkeHHs OnepaTopy NMUCbMOBO, B CTPOKM BU3HA4YeHi n. 7
uboro flogaTky, WASAXOM HaACUMaHHS CKaH Konii iMcTa B eNeKTPOoHHIn dopmi Ha email: office@helsi.me. CtopoHu
npotsarom 3 poboumx AHIB y3romkytoTb po3mip BuHaropoam OnepaTtopa Ta, Y pasi MOroKeHHS 3ayBaXKeHb
3amoBHuKa, Onepatop popmMye AKT KOpUryBaHHs, Ha niactasi ssikoro CTOPOHU 34iMCHIOITb PO3paxyHKN NPOTArom
3 pobounx gHiB 3 gaTv nignucaHHsa AKTy kopuryBaHHs. KopuryBaHHs po3mipy onnaTtu BigobpaxaeTbcsa no gari
CKragaHHsi AKTY KOPUIyBaHHS.

9. AKT KOpUryBaHHS HagaeTbCsl 3aMOBHUKY Yepes cepsic "[JoKyMeHT.OHnarH" Ta nignucyetTbcs 3aMOBHUKOM
B €NEeKTPOHHI hopmi NpoTarom 3 pobounx AHIB 3 MOMEHTY OTPUMAaHHS.

10.Y Bunagky HenignucaHHs 3aMOBHUKOM AKTa KOPUryBaHHSI Y BCTAHOBITEHUIN CTPOK, TakuiA AKT BBaXKaeTbCsl
HeyknageHum, a nepsicHMI AKT 3a BiMNOBIAHUIA Nepio BBaXaeTbCHA BU3HaHUM CTopoHamu y NnoBHOMY 06casi, Wwo
3a CBOIMM NpPaBOBMMM Hachigkamu NpUPIBHIETLCS 4O NignMcaHHs Akta oboma CTopoHamum.

11.CTopoHM noroaunu, Wwo obnik pospaxyHKiB 3 METO0 ONOAAaTKyBaHHA NogaTKoOM Ha AoAaHy BapTicTb 6yade
BecTMcb OnepaTopoM y po3pisi PaxyHkiB, Ski HagaloTbca 3aMOBHMKY. Y BUMNAAKy OonnaTtu BapTOCTi JOCTyny OO0
oHnanH cepsiciB MIC noHag cymy, Bu3HayeHy B PaxyHKy, abo 34iCHEeHHA onnaTu OO MOMEHTY HadaHHS
OnepaTtopom PaxyHky, OnepaTtopomMm cknagaetbcs B MOro o6nikoBi cucTemi PaxyHok, SikMiA He nignsrae
HagcunaHHio 3aMOBHUKY, HA CyMy MepeBULLEHHA Ta/abo cyMmy onnatn. 3apaxyBaHHS nepennaTy 34iNCHI0ETHCS B
HacCTynHOMY MOpSAKY: SKWO CyMa HaAnMLWKOBOI onnaTy nepesullye abo AOPIBHIOE BapTOCTi AOCTYNY A0 OHMawH
cepsicis MIC 3a po3paxyHKOBUI MicsiLib, Taka onnata 3apaxoByeTbcst OnepaTopoM sik onnarta AOCTyny A0 OHMNanH
cepsiciB MIC 3a po3paxyHKOBUIM MicsiLb, B SIKOMY HaAanuwKoOBa onnata Hagivwna, Ta 3aMOBHUMK He crnrnadvye
BapTiCTb AOCTyny Ao oHnawH cepsiciB MIC Ha ocHOBI HaficnaHoro oMy paxyHky, 3rigHo n. 4 ysoro Joaatky. Y
pasi HegoCTaTHOCTI CyMu, 3apaxyBaHHS BiAbyBaeTbCS B NOPSAKY, BU3Ha4YeHoMy B n. 13 uyporo Jogatky.

12.CTOpOHM Airwnu 3rogu, LWo 3BipsiHHS po3paxyHkiB 6yae npoBoauTunck ctaHoM Ha 30.06.2024 Ta
31.12.2024.
HapgmipHo cnnaveHi kow Ty 6yayTb 3apaxoBaHi OnepaTopom B noralleHHs1 3aboproBaHoCTi 3a iHWKMMK PaxyHkamu



Ha migcTasi BignoBigHOro 3BipAHHSA. HagmipHO crnnadeHi 3a PaxyHKoM KowwTy MOXyTb OyTy noBepHeHi 3aMOBHUKY
[0 OaTu NpOoBeAEHHS 3BIPAHHSA Ha NiACTaBi NMCbMOBOIO 3BEPHEHHS.

13.Y Bunagky npocTpodeHHs 3aMOBHMKOM onnatu BinbLw Hixk Ha 30 kaneHgapHux aHie, Onepatop Mae nNpaeo:

a) 0e3 nonepemKeHHs1 MPUNUHUTM HagaHHs 3aMOBHWKY AOCTyny OO oOHnawH cepsiciB MIC (B T.u
3abnokyBaTy 06ikoBi 3anncy NpauiBHUKIB 3aMOBHMKA) 4O MOMEHTY MOBHOMO NnoralleHHs 3aboproBaHoCTi, NPO Lo
3aMOBHMK MOXe 40AATKOBO NOBIAOMMASATUCSA LUMASIXOM HanpasfeHHS iHdopMaLinHUX NOBIAOMIIEHb;

6) posipeaTtu [Joroip B 04HOCTOPOHHLOMY MOPSAKY LUNSXOM HaACUIaHHS BiOMNOBIAHOMO NOBIAOMIEHHS. B
LbOMY BUNAAKy OaTOK NpUnNUHEHHS aii Jorosopy Oyae gata oTpyMaHHA 3aMOBHUKOM TaKoro NMOBiAOMIIEHHS.

14.ButpaTtu Ha yTpUMaHHS KaHaniB 3B‘A3Ky, 4OCTyN 4O Mepexi IHTepHET, a TakoX iHWi BUTpaTn 3amoBHMKa,
CrpsAMOBaHi Ha opraHisauito, obcnyrosyBaHHA Ta MiATPMMaHHS anapaTHOro i NporpamMHoOro 3abesnedeHHsa Ans
poctyny go MIC, € npamumun BuTpatamm 3aMOBHUKA, Ta B XKOOHOMY pasi He MOXyTb OyTu noknageHi (9K npsamMo
Tak i onocepenkosaHo) Ha OnepaTtopa.

15.lna oOMmiHy AokymeHTamu Mk OnepaTtopom Ta 3aMOBHMKOM BUKOPUCTOBYIOTBCA  CEPBICK
«dokymeHT.OHnarH» 1a «M.E. Docy.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KomyHanbHe HekomepuinHe nignpuemctBo "TepHoninbCbka Micbka AuUTAYa TOBA__PI/ICTBO 3 OBMEXXEHOK BIAMOBIOANBHICTHO "XEJIC
KOMyHarnbHa nikapHs" YKPAIHA"
Micue peecTpauii: Micue peecTpauii:
TepHoninbcbka 06n., micto TepHoninb, BYNNLUA KNIHIYHA, 6yanHok 1A M. Kuiis, Byn. [xoHca ['apeTa, 6yamHok 8, kopnyc 20K, nosepx 4
p/p UA683281680000026009000010026 p/p UA963005280000026000000024293
B MAT 'MTB BAHK' B AT 'OTIM BAHK'
M®O 328168 M®O 300528
Kop €0PIMOY 04528442 Kon €1PMOY 44703690
IMH 045284419186 IMH 447036926563
roroBa Komicii 3 peopraHisauii ApTumoBwuy AHapin IBaHoBMY  [upekTop [oHeupb €BreH €sreHoBN

(NpunuHeHHs)



Oopatok Ne 4

Ao [loroBopy Npo HagaHHsA AOCTyNy A0 OHNauH-cepBiciB N22024-1026

Mopspok Ta ymoBu o6po6KkM nepcoHanbHUX JaHUX
KiHueBux kopucrtyBadiB MIC (cy6’ekTiB nepcoHanbHUX g4aHuX)
1. BusHa4yeHHA TepMiHiB

1.1. O6pobka nepcoHanbHUX OaHuUX — Oyab-aka Aig abo CyKyMHIiCTb Ai, Takmx sik 36upaHHsA, peecTpauis,
HakonuuyeHHs, 30epiraHHsA, aganTyBaHHA, 3MiHa, MOHOBMNEHHS, KOMMINSAUiS, BUKOPUCTaHHA | nepegavda,
3HEeOCOBNEeHHS, 3HULEHHS MepcoHanbHUX AaHux, 3 BukopuctaHHaM MIC B iHTepecax cyb’ekTiB nepcoHarnbHMX
AaHNX.

1.2. BaranbHi gaHi npo ocoby — 30kpema, anie He BUKIKYHO: Mpi3BuLe, iM’'s, no OaTbKoBi, cTaTb, AaTta
HapOPKEHHS!, NAacnopTHI AaHi, Micue peecTpauii Ta MicLe NpoXuBaHHSA, 3acobu 3B’A3Ky.

1.3. Yytnmei gaHi npo ocoby — AaHi, Lo CTOCYTbCS CTaHy 340POB’A 0cobU, B TOMY YUCTIi, ane He BUKITIOYHO:
MeamnyHa iHdopmadis npo 0coby, WO MICTUTb He nuLle CBiOYEHHS MPo CTaH 340pOoB’s, a 1 Npo icTopilo XxBopobu,
3anpornoHOBaHi AOCHIIKEHHS i iKyBarbHi 3aX0A4n, NPOrHO3 MOXIMBOIO PO3BUTKY 3aXBOPIOBAHHS, Y TOMY YMCIIi NPO
HaABHICTb PU3NKY AN XKUTTS | 300pOB’S, @ TaKOX reHeTUYHi Ta BiomeTpuyHi aaHi.

2. MeTta 06po6KMu

2.1. CTopoHM B3aEMHO MepearTb NpaBo 06poOku NepcoHanbHMUX OaHUX AN 3a6e3nedYeHHs NOBHOLIHHOIO
Ta 6e3nepebinHoro yHkuioHyBaHHst MIC B iHTepecax cy6’ekTiB NepcoHanbHNX AaHWX.

2.2. 3amoBHUK gopydyae, a Onepartop npunmae Ha cebe 3000B'A3aHHA 34iNCHI0OBaTN 06pobKy NepcoHarnbHUX
AaHnx ocib, ki € nauieHTamn 3amMoBHUKa Ta/abo 3BepTalThCs 3@ HA4AHHAM MeAMYHOI AonoMorn abo meguyHmux
nocnyr Ao 3amoBHUKa Ta/abo ocid, CMOCTEPEXEHHS 3@ CTAHOM 300POB’A AKX € 060B’sI3kOM 3aMOBHMKa 3rigHO 3
NONOXEHHSIMU HOPMAaTUBHO-NPABOBMX aKTiB, 3a0e3neyvyoun HanexHuin 3axmMcT Ta CXOPOHHICTb TakMx JaHux. Y
uboMy Bunagky o6pobka nepcoHanbHUX AaHMX BKMtovae B cebe: Oyab-sKy Aito abo CyKynmHIiCTb O, Takmx sk
30uMpaHHs, peecTpauis, HakonMYeHHs, 3bepiraHHs, aganTyBaHHS, 3MiHa, MOHOBMNEHHS, KOMMINSLisi, BAKOPUCTaHHS i
nepenava, 3HeoCObOEeHHS!, 3HULLLEHHS NePCOHAaNbHMUX AaHUX.

Onepatop gopy4yae, a 3amMOBHUK NpuiiMae Ha cebe 3000B'A3aHHA 3A4iicHIOBaTM 00pOOKY NnepcoHanbHMX
AaHunx ocib, ki € KiHueumun kopuctyadamm MIC Ta/abo Busisunm 6axanHsi ctatu KiHuesrmmn kopmctyBadamm MIC,
3a6e3neyyoumn HanexXHUM 3aXMCT Ta CXOPOHHICTb Takux AaHuX. Y LboMy BUNaaky obpobka nepcoHanbHUX AaHuX
BKItoYae B cebe: 30upaHHs, peecTpaLitio, Hakonu4eHHsl, 36epiraHHs, 3amMiHy, nepegavy Ta 3HULLEHHS OaHUX.

2.3. MeTolo 36upaHHs nepcoHarnbHUX AaHux 3aMOBHMKOM € OpraHizauis 3axogiB 3 OXOpPOHW 340pOB’S,
MEOMYHOrO CMOCTEPEXEHHS, BCTAHOBIEHHS MEeOWYHOro AdiarHo3y, 3abesnedeHHs MiKnyBaHHA uYM MiKyBaHHS,
HaZaHHS HWWMX MeaMYHUX nocnyr Ta/abo MeguyHoi gonomoru, nepegada MeaMyHUX AaHuX Npo nauieHTa iHWmuM
3aknagamMm OXOpPOHWM 300poB’A Ta idM4HMM ocobam-nignpuemusam, Lo OTpMManu NileH3ilo Ha MPOBaKEHHS
rocrnofapcbKoi OiANbHOCTI 3 MEAMYHOI MPAKTUKK, Y BUNaakax, BCTAHOBIIEHMX HOPMATMBHO-NPaBOBMMMW aKTaMu, LM
HoroBopom abo 3rogoto cyb'ekta nepcoHanbHUX AaHWX, a TaKoX BHECEHHs iHdopMauii 00 BM3HAYEHUX
3aKOHO4ABCTBOM YKpaiHu peecTpiB (B T.4. 3BIiTHOCTI).

2.4. MeTolo 30MpaHHA nepcoHanbHUX AaHmx OnepaTtopoM € OpraHisauisi 3axodiB 3 OXOPOHW 3[40pPOB'S,
npouecy HagaHHA MeAMYHOI fonomorn Ta/abo MeanyHnx nocnyr, 3agoBorieHHs notpeb KiHueBnx kopuctyBadis, B
TOMy uucni 36epiraHHs Ta HagaHHs iHdopmauil (B T.4. 3a gonomoroto MobinbLHOro goaaTtky), HagaHHA KiHuesomy
KopucTyBayy iHdbopmauii, Wwo € un moxe OyTn Ana Hboro uikaBok Ta/abo noTpibHow y cdepi megmuuHn abo
dapmakonorii/papmadii, a TakoX opraHisauis BHeCeHHs1 iHpopmauii 4O BU3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu
peecTpiB (B TOMY YMCIi 3BITHOCTI).

2.5. CTOpOHW rapaHTyloTb:

e riepcoHarnbHi AaHi OTpMMaHi 3akOHHVMM crnocobom, meTa 360py nNepcoHanbHUX OAaHWX He CynepeydnTb
BMMOram 3aKoHOJaBCTBa Ta CyMicHa 3 MeTO, 3a3Ha4veHoto B [loroBopi Ta 3rofi, HagaHin KiHueB/M KopuctyBadem
MIC;

® HasABHICTb Ta 30epeXeHHs MPOTSAroM BCbOrO CTPOKY OOpOOKM nepcoHanbHUX AaHWX (B TOMY 4duchi —
YyTNMBMX JaHUX), 3roau cyb'ekTiB NepcoHanbHNX AaHux Ha 36ip Ta 06pobKy Taknx AaHuX y NMCbMOBIN hopmi, Npo
o moxe pobuTtuca eBigmitka B MIC, a y BMnagKy HagaHHSA eNeKTPOHHOI 3rogn — y opmi nory. Y BUKITHOYHUX



BMMagKax 3roga Ha 36ip Ta 06pobKy nepcoHanbHMX AaHUX MOxe GpaTucs y iHWin dopmi, Wo gae amory 3pobutu
BMCHOBOK NPO HafaHHs 3roguM 3a yMOBM OOOB’SI3KOBOro 30epekeHHsi iHdopmauii, Wo Moxe nigTBepanTu
OTPUMaHHS Takol 3roau;

e CBOEYacHe JoBeAeHHs Ao iHwoi CTopoHu iHdopMaLii Npo BiAKNMKaHHA Cy6'eKTOM NepcoHanbHUX aHUX
3roam Ha o6pobKy MOro NnepcoHanbHUX aHUX.

e 36epiraHHsa nepcoHanbHMx gaHux B MIC 3gificHioeTbed y hopmi, Wo gonyckae igeHTudikadito gisnyHoi
0cobu, K0T BOHW CTOCYIOTbCS, HE [JOBLUE, HiK Lile HEODOXiOHO ANsl 3aKOHHUX Linen, y skux BoHU 36upanucsa abo
obpobnsatTbes.

e 3abe3neyveHHs ymoB 06pobOKM MepcoHanbHUX AaHWUX, KOHIAEHUIMHOCTI Ta 6e3nekn nepcoHanbHMX
OaHnX, BCTAHOBIEHUX 3akoHOM YKpaiHu «[1po 3axuMCT nepcoHanbHUX AaHux» Ta 3akoHoM YkpaiHu «[l1po
iHdbopMaLito».

2.6.MeToto 0OpobkyM nepcoHanbHUx AaHux CTopoHamu €: 30upaHHs, y3aranbHEeHHd, cucTemartum3adis,
cniBcTaBneHHs, 36epexeHHs Ta Bigbdip iHpopmauii Npo nauieHTiB, iX CTaH 300pOB’A, pe3ynbTaTu AiarHOCTUKN CTaHy
3[0POB’s, NMiKyBaHHA Ta peabiniTauito 4nsi OTPUMaHHSA BiJOMOCTEN, AKi HEOOXigHI B TOMY YMCni, ANA NPUAHATTA
pilleHHs npauiBHMKaMyM 3aMOBHMKa LLOOO HagaHHs HeobXigHOI MeguuyHoi gonomorn abo MeauyHMX MOCIyr,
3agoBorieHHa notpeb KiHueBnx KopucTyBadiB, B TOMy umcri 36epiraHHs iHopmadii, HagaHHsa KiHueBomy
KopucTyBa4y iHdhopMmauii, Wo € 4 Moxe OyTu Anst Hboro uikaBok Ta/abo noTpibHow y cdepi meamumHn abo
dapmakonorii/cdhapmadii a Takox 3abe3neyeHHsa Be4eHHS BM3HAYEHNX 3aKOHOAABCTBOM YKpaiHU peecTpiB (B TOMY

Yncni 3BITHOCTI).

2.7.NMepenik Agin (onepauin) 3 06poOKM NepcoHanbHUX OdaHuX: 30MpaHHS, BHECEHHS, peecTpauis,
cucteMaTusalisi, HakonuuyeHHsi, 306epiraHHsi, aganTyBaHHs, 3MiHA, KOMMIMsAUis, MOHOBMEHHS, nepefaya,
3HEeoCODOMNEeHHs Ta 3HULLEHHS.

2.8.06¢ar nepepaHux ans o6pobkm nepcoHanbHUX AaHUX MOXe BKMoYaTh B cebe HacTynHi AaHi:

1) 3aranbHi AaHi npo ocoby:

® [pi3BMLIE, iIM'A, MO BATLKOBI;

® cTaTb;

® [aTa HapOOKEHHS;

® [acnopTHI AaHi;

® peecTpauiHM Homep 06MiKOBOI KapTKM NnaTHUKa nodatkiB (3a HAsABHOCTI);
® MicLe peecTpauii Ta/abo Micue NPOXMBAHHS;

® doTorpadis;

® 3acobu 3B’A3Ky, TaKi Ik agpeca eneKTPOHHOI MOLWTK i HoMep TenedoHy;

e |P agpecu;

® HWi gaHi, ki BHocsATbesa y MIC abo iHpopmauis npo fii, 3AincHeHi y cuctemi;

® jH(popmaLis npo ymMOBM CTpaxoBOro Momicy y pasi Moro HasBHOCTI, 30kpemMa nepioa Aii gorosopy,
CTpaxoBa CymMa Ta CTpaxoBWUi NNaTix;

® [aHi Npo noB’sA3aHux ocib (y BUNaaKy, KONy BKa3aHi nauieHTamm abo € onikyHamu 4um niknyBanbHUKamu),
3okpemMa 1B, ctatb, gaTa HapooKeHHs, Ta iHwa iHdopmalid B AOKYMEHTI, L0 3acBigyye 3B’A30K (BCTAHOBIEHHS
TaKoro 3B’sA3Ky NoTpebye Norog)keHHs NoB’si3aHMX OCid);

® ninbrosi Kateropii;

® jHwa iHdopmauisa, Wwo Bignosigae ymoBam 3rogu cy0’ekTa nepcoHanbHUX OaHux Ta/abo YMHHOro
3aKoHo4aBCTBa YKpaiHu.

2) 4yTnuMBi gaHi, TOOTO Taki, O CTOCYOTLCHA CTaHy 340PO0B’S CyD’ekTa NepCcoHanbHUX AaHUX:



® jHdopMmauia Npo CiMenHOro fikaps, icTopia yknagaHHa geknapauin 3 ciMerHMMK fnikapsiMm, 3anuc Ha
npurom Jo nikaps, cam akt 3BepHEHHS 40 Nikaps, 3annaHoBaHi Bis3UTU Ta NOB’A3aHa 3 HAMK iHdhopMaLis;

® BCs MeanyHa iHdopMaLid, Wo MICTUTb HE NuLIEe AaHi NPO CTaH 340POB’d, a 1 Mpo iCTopito xBopobw,
3anponoOHOBaHi JOCTiAXKEHHS i NiKyBanbHi 3axo4W, HanpaBreHHs!, pe3ynbTaTi MegUYHOro OOCTEXEHHS Ta HafaHHS
MeOMYHUX MOCNyr, MPOrHO3 MOXIMBOIO PO3BUTKY 3aXBOPHOBAHHA, HasABHICTb PU3MKY ANS XUTTA i 300poB’S,
BiAMOBIAHI MeUYHi JOKYMEHTH, O CTOCYIOTLCS 300POB’S iCTOPIs NOLWYKY Ta OpOoHIOBaHb/3aMOBIEHb JiKiB.

® jHdopmaLid NpPo OTpUMaHi Cyb’eKTOM NepPCoHarnbHUX AaHUX BaKUUHUW, 30Kpema:
® faTty BakuMHaLT;

® opaAaKoBUA HOMEp A03MK;

® BUPOOHUKa i TOProBy Ha3By BaKLUWHM;

® iM'st MOAMHW, sika BHECNA 3anuc Npo BaKLMHaU,io;

® Tun npouenypu, A03YBaHHS, LUNAX BBEAEHHS BaKLMHUY;

® JoKanisauia BBeAeHHS BaKUWHW;

® KO[ Ta ONUC BaKLMHU;

® KinbKiCTb 403 MO NPOTOKONY;

® eTan BaKuuMHau,l;

®  aBTOp i ONWUC NPOTOKOMY BaKLMHAaUi.

2.9.0nepatop 3abe3neuyye nepegayy AdaHux Mpo ocoly (WOA0 SAKUX BiH € sK BOMOAiNbuUeM, Tak i
pPO3NopsiAHMKOM) Y 3alndpoBaHOMY BUFMS4.

2.10.0Onepatop 3abesneuvye 30epexeHHs 4YyTNMBUX OaHUX (WOAO SKMX BiH € SK BONOAINbUEM, TaK i
posnopsaHmkom) y MIC okpemo Big gaHux, 3a skuMmu ocoby Moxxe ByTu ineHTudgikoBaHo. 3icTaBneHHs 3a3HayeHoi
iHopMmaLii moxnuee nuwe ocoboto, sika Hagana 3060B’A3aHHA NPO HEPO3roNOLEHHs, MA€e BiANOBIAHUIA piBEHb
aocTyny, HagaHun 3amoBHuMKOM, OnepaTtopoMm abo Cyb’eKTOM nepcoHanbHUMX OaHux, Ta 3BepHynacbk go MIC 3
BUKOPWUCTAHHAM YHiKanbHMX igeHTudikaTopis gocTyny.

3.Mopsagok Ta ymosu o6po6ku nepcoHanbHUX aaHux CTopoHamu

3.1.06pobka nepcoHanbHMX OaHUX 34INCHIOETBCA BiAMOBIAHO 0O BMMOP 3akOHOAaBCTBa YKpaiHM Ta yMOB
3roau, HagaHoil cy6’ekTOM nepcoHarnbHUX AaHUX.

3.2.06pobka nepcoHanbHUX gaHUX 30IACHIOETLCS BiAMOBIAHO A0 MeTU 06pOBKN.

3.3.MoyaTok 06pobKM NepcoHanbHMX JaHUX (DIKCYETbCA akTOM MPO NoYaTok 0OpoOKM NepCOHaNbHUX OAHKX.

3.4.3akKiH4eHHs1 06pobKM NepCOHanbHUX AaHNX IKCYETbCA aKTOM NPUMNUHEHHST 0OPOOKN NepCoHanNbHUX OAHUX.
4.MpaBa Ta 060B'A3KM CTOPIH

4.1.CtopoHu, sik Bonoainbui nepcoHanbHUX AaHMX 3000B'A3YIOTLCA:

® [Ina obpobkn nepcoHanbHUX AaHUX BUKOPUCTOBYBATW Yy CBOIM AiSNbHOCTI NporpaMHe 3abe3neveHHs
Onepatopa, a came — MIC;

® HapaBaTu 4OCTOBIpHI, TOYHI | MOBHI NepcoHarnbHi AaHi;

® 3piicHioBatM 36ip nepcoHanbHUX [AaHWX BUKMIOYHO Yy BIiAMOBIAHOCTI A0 3akOHO4aBCTBa, 3a
nonepeaHbLOoI 3rodot cyd ' ekTiB MEPCOHANbHUX OAHUX.

® 3b6epirat nignucaHi cyb’ekTamm nepcoHarnbHUX AaHWX 3rogn Ha obpobKy mepcoHanbHWX AaHux, a 'y
BUNAAKy HadaHHS eNeKTPOHHOI 3roamn — BigMnoBiAHWIA 10T, BECb CTPOK NpoBeAEHHS 06po6KY;

® Ha Bumory ogaHiei 3i CTopiH NpoTarom ABOX pobounx OHIB HagaBaTh 4OKasu 3aKOHHOCTI OTPUMMAaHHS
nepegaHunx ansa o6pobkm nepcoHanbHUX gaHnX, B TOMY YUCNi HagaBaTu angd ornaay Ta/abdo 3HATTA Konin, nignucai



cyb’ekTamm NepcoHanbHUX OAaHUX 3rogn Ha oOpoOKy NMepcoHanbHUX OAHWX, @ Y BUMAOKY HA4aHHS €NeKTPOHHOI
3roamn — BiANOBIAHWIA NOT.

® He BXuBaTU XOOHMX 3axoqiB, AKi CBiAOMO ab0 HEHABMMCHO MOXYTb MOTATHYTM 3a COGOIO MOPYLUEHHS
HOPManbHOro OYHKLiOHYBaHHSA NporpamHoro 3abeanevyeHHa Onepatopa.

® HeranHo noBigOMATM YNOBHOBaXeHUM ocobam CTopiH npo akTu po3ronoLleHHs iaeHTUdiKkaTopiB
OOCTyMy, 3a JOMOMOrOK SKUX MOXHa oTpuMaTu goctyn go 6a3 gaHux Onepatopa abo 3aMoBHMKA, NPOrpamMHOro
3abesneyveHHs OnepaTtopa; HecCaHKUioHOBaHOro poctyny Ao 6a3 nepcoHanbHux paHux Onepatopa abo
3amMoBHuKa, nporpamMHoro 3abesneveHHss OnepaTopa.

® [loBigoMnATM JOCTOBIPHY KOHTAKTHY iHbOpMaLilo Ta pekBi3UTM i CBOEYACHO CrnoBilaTth iHwy CTOpoHY
npo 3MiHYy KOHTaKTHOT iHdopMaLlii Ta pekBi3unTIB.

4.2.CTtopoHu, sik Bonoginbui nepcoHanbHUX AaHMX, MalOTb NpPaBo:
® Bumaratu yCyHEHHS nopyLlieHb YMOB Liboro [Jorosopy;
® OTpumyBaTtu iHdopMaLio LWoao npouecy 06pobky NnepcoHanbHUX OAHKX;

® Ockapxutu gii iHwoi CTOpOHN B CyA0BOMY NOPSAAKY.

4.3. CtopoHu, ik Po3nopsaaHuku, 3060B’A3YI0TLCA:

e He po3ronoLlyBaTh i He MOLMPIOBATU NepcoHarbHi AaHi 6e3 3roan Bonoainbusi nepcoHanbHUX AaHux
Ta/abo cyb'ekTa nepcoHanbHUX faHuX Ta/abo y Bunaakax, Wo He nepeadadeHi 3akoHOM;

® 10TPUMyBaTUCA NOPAOKY 06p06KM nepcoHarnbHUX AaHUX 'y 6aszax nepcoHanbHUX AaHUX.

® BUKOHYBaTW BuMOrM pgaHoro [loroBopy, 3akoHodaBcTBa YKpaiHM Ta 3rogu, HagaHoi Ccyb’ekTom
nepcoHanbHUX AaHUX;

e HeraHo NoBIJOMAATK YNOBHOBaXeHUM ocobam Bonopginbusa npo Bunagku HeCaHKLiOHOBAHOMO A4OCTYMY
Ta/abo akTM pOo3rofolWeHHs igeHTudikaTopiB goctyny Ao ©6a3 pgaHux PosnopsgHuka abo Bonoginbus,
nporpamHoro 3abeaneyeHHs Po3nopsagHuka (MIC);

erepenaBaTV MepcoHasibHi AaHi BUKMIOYHO: a) 3aknagam OXOPOHW 340poB’'s Ta oisMyHMM ocobam-
nianpMeMusmM, Wo oTpMManu nileHsito Ha NPoBaKEHHSI rOCNOAaPChKOI AIANbHOCTI 3 MEAUYHOI NPaKTUKN 3 METOLO
OTPUMaHHSA Cy0’'€KTOM NEepCOoHanbHUX OAHUX MeauyvHoi gonomorn Ta/abo mMeamyHux nocnyr; 6) opraHam,
YNOBHOBaXEHUM BiANOBIAHO 40 YMHHOTO 3aKOHOA4ABCTBA YKpaiHW, Ha BEAEHHS BiANOBIOHNX peecTpiB (B TOMY YnChi
3BIiTHOCTI); B) ocobam, BU3Ha4YeHNM CyB’eKTOM nepcoHanbHMX AaHumx 3a gonomoroto MIC (B Tomy uncni, ane He
BMKJIIOYHO — CTPaxXOBMM KOMMaHisM, WO HagaloTb CyD’ekTy NepcoHarnbHUX AaHWUX MOCAYrU 3i CTpaxyBaHHS XUTTS,

300poB’st Ta/abo npaue3naTHocTi).

4.4.CTOpOHMU, AK PO3nopsiAHMKM nepcoHanbLHUX AaHUX, MaloTb NpaBo:
® BUMaraTy YCyHeHHs mopyLueHb YMOB [JoroBopy.

® BMKOPWUCTOBYBATU NepPCOHanbHi AaHi B iHTepecax cyb'ekTa nepcoHanbHUX AaHnX B NpoLEeci 3AiINCHEHHSA
AiSANbHOCTI, WO He cynepeynTb NpegMeTy Lboro [loroBopy Ta 3asBreHin meTi o6pobku.

® Bumaratu Big Bonoginbus HagaHHA NioTBEpOYKEHHSI 3aKOHHOCTI OTPUMaHHS nepegaHux ans o6pobkn
nepcoHarnbHUX AaHUX;

® ocKapxuTu Aii iHwoi CTOpoHW B CyJ0BOMY MOPSIAKY.

4.5. OnepaTtop, Ak Po3nopsagHuk nepcoHanbHUX gaHuX, BOMOAINbLEM AKUX € 3aMOBHUK:

® 3[ilicHI0E agMiHicTpyBaHHs Beb-cepBepis, 6a3 gaHux Ta MIC B uinomy, 3abeaneyye iX 4OCTYMNHICTb;



® 3[ilicHIOE 3aXMUCT HagaHUX NepcoHarnbHUX AaHUX Bif HECAHKLiOHOBAHOrO BUKOPUCTaHHS, CMOTBOPEHHS,
3HULLIEHHSA a60 3MiHW;

® 37incHIEe 06pOoOKY NepCcoHanbHUX OaHUX 3 METOK OpraHisadii npouecy HagaHHa Megu4HoI JOMOMOru
Ta/abo MeanYHMX MoCnyr;

® 3[iliCHI0E HacTyMHi Aii (onepadii) No obpobui nepcoHanbHNX AaHnx B pamkax [orosopy: 36upaHHs,
BHECEHHS, peecTpalisi, cucTeMaTtusauisi, HaKkonu4yeHHs, 30epiraHHs, aganTyBaHHS, 3MiHa, KOMMinsuis,
MOHOBIEHHS, Nepefaya, 3He0COOMNEHHS Ta 3HULLEHHS;

® Y Bunagky, Ko 3aMOBHMK BU3HAYMTb HOBOMO PO3MNopsaHMKa NepcoHanbHUX AaHnxX anst ix o6pobkum y
MIC (wnsaxom nignucaHHs BigNoBigHOMO 4OroBOpy), HeramHo 3A4iNCHI0E nepeaayvy NnepcoHanbHUX aHUX Ta iHWWOT
iHpopMauii, BHeceHoi 3amoBHMKoM y MIC, HOBOMY pO3NOpPSIAHUKY.

4.6.3aMOBHUK , SIK PO3NOPSIAHUK NEPCOHanNbHMX AaHWX, BoroginbueM sikux € OnepaTtop:

® 3pilicHloe 0OpoOKy nepcoHanbHUX [aHUX 3 MeTOH opraHiszauii noBHouiHHOT pobotn MIC Ta
3abe3neyveHHs poboTU ENEKTPOHHNX CEPBICIB (B TOMY YMCHi, ane He BUKITKYHO — ENTEKTPOHHOrO 3anuncy Ha NpunomMm,
€EeKTPOHHOI MeQUYHOT KapTKKM Ta iH.);

® 37iNCHIOE HacTynHi Aii (onepadii) no obpobui nepcoHanbHUX AaHMX B pamkax [loroBopy: 3MiHa,
30UpaHHs, BHECEHHS, peecTpaLllisi, HakonMYeHHs, 36epiraHHA Ta nepeaava.

5.KoHdigeHUinHiCTb Ta 3aXMCT NePCOHaNbHUX AaHUX

5.1.CTOpOHM 3060B'A3y0TbCA OOTPUMYBATUCH PEXUMY KOHMIAEHLUINHOCTI WOAO0 AaHUX, SKi cTanu iM BigoMmi
npw BUKOHaHHI [Jorosopy.

5.2.MNpun 0b6pobui nepcoHanbHUx AaHux CTOpoHM 3abesneuytoTb iXx 6e3neky KOMMNMEKCOM opraHi3auilHuX i
TEXHIYHMX 3axodiB B obcsarax, HeoOXigHMX NS OOCATHEHHSA 3a3HadveHoi MeTu. 3okpeMa, Oe3neka AocsiraeTbes
3aCTOCYyBaHHSM B Mipy HEOOXiAHOCTI HACTYMHMX 3axo4iB:

® 3aCTOCYBaHHSIM OpraHi3auiiHuX i TEXHIYHUX 3axo4iB Woao 3abe3neyeHHs 6e3nekn nepcoHanbHUX gaHNX
npu ix obpobui B MIC, aki HeobxigHi Ta gocTaTHi ANA BUKOHAHHSA BUMOT LLOAO 3aXUCTYy NEepPCOHarbHUX AaHMX,
BCTaAHOBEHMX 3aKOHO4aBCTBOM;

® BM3HAYEHHAM 3arpo3 6e3newi nepcoHanbHMX gaHnx npu ix obpobui 8 MIC;
® OLIIHKOKO €(DEKTMBHOCTI BXUTUX 3axX0AiB Woao 3abesneyeHHst 6e3nekn nepcoHanbHUX AaHUX;

® BUSIBNIEHHAM (DaKTiB HeCaHKUiOHOBAHOro AOCTYNy A0 NEepCOHanbHUX AaHWUX, BXUTTAM BignoBigHWX Ta
AOCTaTHiX 3axo4iB ANs NPUNMHEHHSA Takoro AOCTyny;

® KOHTPOJIEM 3a NPUAHATUMMN 3axXof4aMu LWoA0 3abe3neyeHHss 6e3nekn NepcoHanbHNX OAHNX;
® BCTAHOBMNEHHAM NOPSAAKY AOCTYNy A0 NepcoHanbHUX AaHux, obpobniosarmx B MIC.
5.3.0nepatop, sik agmiHictpaTtop MIC, 3acTtocoBye B Mipy HEOOXiZHOCTiI HACTyMNHi 3axoau:

e OLliHKa e(EeKTUBHOCTI BXWUTUX 3axofiB 3abesneveHHs Ge3nekn nepcoHanbHUX OaHWX OO0 BBEAEHHS B
ekcnnyartauito MIC (B ToMy 4Mcni KOXXHOrO HOBOro Moayns Ta/abo Bepcii);

® ypaxyBaHHs po3BUHEHOI iHdpacTpykTypy MIC, wo Bknoyae B cebe, B TOMY YmncHi, “XMapHi” pilleHHNA Ta
KaHanu 3B’A3Ky;

® MOHOBMEHHS MNepcoHanbHUX OaHux, MoAudikoBaHMX abo 3HULLEHUX BHACMIOOK HecaHKLiOHOBaHOro
AOCTYNy 40 HUX;

e 3abe3neyveHHs peecTpauii Ta 06niky BCiX AiR, Lo 34iACHIOTECS 3 NnepcoHanbHMMu gaHumm B MIC;
® KOHTPOSb 3a PIBHEM 3aXULLEHOCTI iIHPOPMALINHUX CUCTEM NEPCOHANBHUX AaHUX.
5.4.3aMOBHMUK, 3 MeTo 3abe3neyeHHs 6eaneku MIC, 3gilcHioe:

® BCi MOXITMBI OpraHisauinHi 3acobun 3 MeTo HegoNyLEHHS HECAHKLIOHOBAHOMO A4OCTYMY, PO3rofioWeHHS,
BUTOKY, NOLUKOLXEHHS, 3MiHU, 3HULLLEHHSA nepcoHanbHUX AaHux KiHuesux kopuctysauis MIC;



® 03HANOMITEHHS, NiANUCaHHA Ta AoAepXKaHHS BCiMa NnpauiBHUKaMK NnonoxeHb 3060B'A3aHHs KoprcTyBava
MIC;

® 3a00pOHY JOCTYNY TPETiX OCIb 40 KiHLEeBOro obnagHaHHs, 3 AKOro 34incHeTses goctyn ao MIC, B Tomy
yucni nig obnikoBUMKU 3anncamu nNpawiBHUKIB 3aMOBHUKA, TOLLO;

® KOHTPOIb 3a BUKOPUCTaHHSIM NpauiBHMKaMKM 3aMOBHMKA BUKMOYHO ©e3neyYHoro kKiHueBoro obnagHaHHs
(TobTO Takoro, Ha AKOMYy OHOBMEHI 4O OCTAHHBLOI AOCTYMNHOI BepcCii onepadiiiHa cuctema Ta Opaysep; 34iNCHEHI
HanawTyBaHHS agMiHICTpPyBaHHA oOnepauinHoi cucTemu, WO He [03BONAKTb BCTaHoBnwoBatu 6e3 [o3sony
aAMiHicTpaTopa onepauinHOi CUCTEMW IHLIOro MPOrpamMHoro 3abesnedeHHsl, WO 30KpemMa YHEMOXITMBIIOE
BCT@HOBIEHHSI KeWrorepis; BCTAHOBIIEHMI i OHOBIEHWIN O OCTaHHbOT JOCTYMHOT BEPCii aHTMBIPYC; TOLLO).

5.5.0nepatopomM Ta 3aMOBHUKOM MPUIAHATO BHYTPILLHI NOpSAAKM 06pOo6KN NepcoHanbHUX 4aHUX Ta BU3HAYEHO
BignoBiganbHy ocoby. BusHauyeHo kono npauiBHUKIB, WO MaloTb AOCTYN 4O NEPCOHANbHUX AaHUX, @ TaKOX PiBHI
OOCTYMy TakuX NpauiBHMKIB.

5.6.MMepcoHanbHi gaHi nepepatoTbCa B po3nogineHy iHpopmMauinHo-KkoMyHikauinHy cuctemy «Xenci» (MIC),
sIka pO3TaLUOBYHOTbCS B 3aXULLIEHI NporpamMHo-anapaTHiv nnaTdopmi «xXMapHOro» LeHTpy 06pobku gaHux.

5.7.YnpaBniHHa (agMiHICTpyBaHHS) iHPacTpyKTypolo 3dincHioeTbca Yepe3 VPN-TyHenb, 3a 4OMOMOrow
nigknioveHHs 3a npotokonomMm SSH go cepeepis MIC.

5.8.Cy6’ekTn nepcoHanbHNX gaHux oTpumytoTb goctyn go MIC yepes web-6paysep, 3a LONOMOrow NpoToKoNy
HTTPS, wo nossonsie 3abe3neuntn KOHIAEHLIAHICTb | aBTEHTUYHICTb NepedaHux gaHux. Bsaemogisa 3 cuctemoro
BinOyBaEeTbCs Yepes XmapHuii cepsic bpaHamayepa Ta 3axucty Big DDoS.

5.9.BepudpikoBaHnin MeguyHUn nepcoHan (npauisHukn 3amoBHUKa) otpumye poctyn o MIC yepes web-
Opaysep 3i cBoOix poboumx Micub no npotokony HTTPS, wo pgos3sonsie 3abe3neuntn KOHMIAEHUINHICTL i
aBTEHTUYHICTb NepedaHux naHux. Baaemopgisi 3 cuctemoto BibyBaeTbCa Yepe3 XMapHUI cepBic OpaHamayepa Ta
3axucTy Big DDoS.

5.10.Komm’'toTepu Ha poboumx Micusax npauisHukisB Onepatopa Ta 3amoBHMKa 3axulleHi napornem. Koxed
KOpMCTyBa4y Mae 0COBUCTUIA YHIKanNbHUIA NOFH Ta Naposb.

5.11.Mpunom A3BIHKIB B KON-UEHTpi 3A4IACHI0OETECSA Yepe3 xmapHy ATC, goctyn OO SKOi KOM-LEHTPOM
3pincHioeTbeda no VPN.

5.12.lNepcoHanbHi AaHi, nignaralTb 3HUWEHHID abo 3HeocobOneHHw Yy nopsagky, nepenbadyeHomy
3akoHOaBCTBOM YKpaiHu.

6.MpunnHeHHs 06po6kn NnepcoHanbHUX aaHmMx KiHueBux KopuctyBayiB

6.1. Y BUNagKy NPUMUHEHHSA BUKOPUCTAHHS 3aMOBHMKOM Yy cBOi gisnbHocTi MIC, Onepatop 3aificHioe
nepegavy 3amMOBHUKY BCIX NEPCOHaNbHUX AaHUX, BOMOAINbLEM SKMX € 3aMOBHUK, Y TEPMIH, Lo He nepesuLlye 20
pobounx OHiB 3 MOMEHTY y3romkeHHs CtopoHamu [Mepeniky cy6’ekTiB nepcoHanbHux gaHux. igctaBoto ansd
nepegadi nepcoHanbHuUX gaHux € MNepenik cyb’ ekTiB NnepcoHanbHNX AaHKX .

6.1.1. Takun nepenik HagaeTbcs OnepaTtopy 3aMOBHMKOM B €fTEKTPOHHOMY BUITISAI Ta HA NanepoBOMY HOCIi.
MigcTaBolo ans noro 3atBepAxeHHs OnepaTopoM € nepegada NUCbMOBUX 3rof Cy6'ekTiB NepCOHANbHMX OAHUX.
OnepaTopom MoXxe OyT NPUNHATE pilleHHS MPO 3aTBEPIKEHHS BKAa3aHOro neperiky NoBHICTIO abo 4acTKOBO Ha
nigcraei 30epexxeHnx nori..

6.1.2. TepcoHankbHi AaHi nepedalnTbCsi 3aMOBHUKY Ha 30BHILLHBOMY HOCIT iHhopMaLii, HagaHoMy 3aMOBHUKOM.

6.1.3. Onepatop nepenae 30BHILLHIN HOCIM iHopMaLii 3 3anMcaHMMM Ha HbOMY MEPCOHANbHUMWU OAHUMMU,
BonoginbLuem skmx € 3aMOBHUK, YNOBHOBaXXeHOMY NpeAcTaBHMKY 3aMOBHMKa. Taka nepefaya niaTBepKYETbCA
AKTOM NpunMaHHsA-Nepeaadi nepcoHanbHUX gaHux, SkMn nignucyetbcd CTOpoHamMy B MOMEHT nepeaadi.

6.1.4. Y Bunagky HesabeanevyeHHS 3aMOBHUKOM MOXMMBOCTI 3A4INCHUTU Nepeaady BCiX NepCoHanbHUX OaHUX
NpoTAroMm TpbOx MicsuiB, OnepaTtop Mae npaBO 34INCHUTU iX 3HUWEHHSA (6e3 MOXIMBOCTI MnoganbLUoro
BiQHOBNEHHS) Y BiANOBIAHOCTI A0 MNONOXEHb YUHHOIO 3aKOHO4ABCTBA.

6.2. Y BUNagKy BU3HayYeHHss 3amMOBHMKOM HOBOMO PO3MNopsiAHMKa NepcoHarnbHMX gaHnx ans ix oopobku y MIC
(wnsaxom nignucaHHs BignosigHoro gorosopy), Onepatop HeranHo 34INCHIOE nepefady nepcoHarnbHUX AaHUX Ta
iHWOT iHpopmaLii, BHeceHoi 3amoBHMKOM Y MIC, HOBOMY pO3nopsigHUKY B €NTEKTPOHHOMY BUMSAi, 3abe3nevyoum
AOTPUMaHHS BUMOT LLIOAO 3axucTy iHpopmaluii, BUsHa4yeHux [JoroBopom Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.



PEKBI3UTU CTOPIH

3AMOBHUK

KomyHanbHe HekomepuiiHe nianpueMcTBO "TepHOoNinbCbka Micbka
OnTAYa KOMyHarnbHa nikapHsa"

Micue peecTpauii:

TepHoninbcbka 061., micto TepHonine, BYNULA KNIHIYHA, 6yanHok
1A

p/p UA683281680000026009000010026
B MNAT 'MTB BAHK'

M®O 328168

Kop €0PIOY 04528442

IMH 045284419186

rorioBa KoMmicii 3 peopraHisauii
(NpynNuHeHHs)

ApTumoBuy AHApin IBaHOBUY

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOIO BIANOBIOANBHICTIO "XENCI
YKPAIHA"

Micue peecTtpauii:

M. Kuiis, Byn. [IxoHca ['apeTa, 6yauHok 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kog €0PIOY 44703690

IMH 447036926563

OupekTtop [oHeub €BreH €BreHoBMY



Oopatok Ne 5
Ao [loroBopy Npo HaaaHHsA AOCTyNny A0 oHNanH-cepBiciB Ne 2024-1026
LLlabnoHn fOKyMeHTiB

1. LHa6bnoH 3roamn nauieHTa Ha 06pO6Ky NepcoHanbHUX AaHUX Ta KopucTyBaHHA MIC:

3rogA

Ha 06poGKy NnepcoHanbHUX AaHUX Ta KopuctyBaHHs MIC

(MpisBuLue, im's, no 6aTbKoBI)

Lo NpoXMBae 3a agpecoto ,

(appeca peecTpadiii/micLe NpoXxvBaHHS)

[IOKYMEHT, Lo nocsiavye ocoby. ,

(cepist Ta HOMep nacnopTy/nocBiAYeHHs BOAis/iHLLOrO AOKYMEHTY, Lo NOCBiAYye 0coby)

51K Cy6’eKT NepCcoHanbHUX AaHKX LWNASXOM MiANUCaHHS LbOro TEKCTY, BiANoBiAHO A0 3akoHy YkpaiHu «[1po 3axMCT NepcoHarnbHUX AaHWUX»
Big  01.06.2010 Ne 2297-VI (mani - 3akoH), Hagaiw 3rogy TOB “Xenci VYkpaiHa” (mani - Onepatop), Ta
, (@ani — 3aknag oxopoHu 300poB’st), Ha 06poBKy MOiX NEPCOHaNbHUX AaHUX, L0
MICTATb K 3aranbHi AaHi Npo ocoby (30kpema, ane He BUKIOYHO: Npi3BuLLe, iM'sl, No 6aTbKoBI, CTaTh, AaTa HAPOAXKEHHS, nacrnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo Micue MpoXuWBaHHA), Tak i YyTnuBI AaHi, TOBTO Taki, LLO CTOCYIOTbCS CTaHy 340POB’S(B TOMY YMCHi, ane He BUKIOYHO:
MeauyHa iHdopmalis npo ocoby, Lo MICTUTb He nuLle CBiAYEHHS NPO CTaH 3[0POB’s, a N Mpo icTopilo XBOpobu, 3anponoHOBaHi AOCHIMKE HHS i
nikyBanbHi 3aXoAn, NPOrHO3 MOXIMBOTO PO3BUTKY 3aXBOPIOBAHHSI, HASIBHICTb PU3NKY A XUTTS i 300POB’SY), LLO BKIoYatoTbest Ao basn nepcoHanbHMx
OaHux «Xernci», sika 06pobnsieTbesa B iHhopmaLinHO-KOMYHikaLinHin cuctemi «Xenci» (gani — MIC).

MeToto 06pobkM nNepcoHanbHUX AAaHUX € OpraHisauis npouecy HagaHHs MeauyHoi Jonomorn Ta/abo MeauyHWX Mocnyr, B TOMy YuCHi
OXOPOHM 3[0POB’Sl, MEANYHOTO CMOCTEPEXEHHs, BCTAHOBMEHHA MeAMYHOro AiarHosy, 3abesneyeHHs MiknyBaHHA YK NiKyBaHHS; 3abesneveHHs
NOBHOLHHOTO (PYHKLIOHYBaHHS Ta 3afoBoNeHHst noTpe6 kopuctysBadis MIC, B Tomy uucni Ans 36epiraHHs iHdopmauii; HagaHHs cy6’ekty
nepcoHanbHMX JaHnX iHcbopMmaLlii, Lo € 41 Moxe ByTv Ans HBOTO LikaBoto Ta/abo NoTpibHot y cdepi MmeanumHn abo dapmakonorii/papmadii.

3 meTol0 36epexeHHs MOIX MepcoHanbHUX AaHUX Yy TaeMHWLi Ta HeAonyLUEeHHs X PO3rofioleHHs, 51 3060B’A3yloCb MOBIAOMIATY
OnepaTopa npo BTpaTy Ta/abo 3MiHy HoMepy TenedoHy (sik ogHoro 3 ineHTudikaTopis y MIC). Okpim Toro, st NiATBEPAXKYHO, O MHOI By AyTb BXUTI
BCi MOXNUBI afekBaTHi 3axoam Ans 36epexeHHs y TaeMHuLUi naponie ans Bxogy B MIC (B TOMy uMcni ogHopas3oBuMX Ta criB-naponis). A nigTBepaxyo
PO3yMiHHSI TOrO, L0 S HECY MOBHY BiAMOBIAaNbHICTb 3a Aji, Aki BYMHATECA B MIC 3 BUKOPUCTaHHSIM 06paHux MHOL0 ifeHTudikaTopis.

A Hapato 3rogy Ha OTpMMaHHs iHcpopmaLiiHMX nosigomMneHb (B ToMy uucni A3BiHkiB, CMC Ta e-mail) ana peectpadii, aBTopu3aii,
niaTBEpPIKEHHS NEBHUX Ai Y Moemy obnikoBomy 3anuci B MIC, oTpuMaHHs iHLWOi iHpopmalii sika € um Moxe ByTu Ans MeHe uikaBoto Ta/abo
noTpi6HO0 y ccbepi MeanumHn abo dapmakonorii/papmaliii.

Y BMNagaKy HagaHHA MHOK 3roAM Ha NpoBeAeHHst choTorpadyBaHHS MOro 06nmyYs (Ans oTpPUMaHHS 1 YiTKOro Kagpy) st NOrofxyto Moro
BMKOPWUCTaHHS Ansi BeAeHHs Moro obnikosoro 3anucy B MIC.

A rapaHTyto, wo MHoo B MIC 6yayTb BHOCWUTUCH BUKIIOYHO MpaBaMBi Ta akTyanbHi JaHi. Y BUNagKy BHECEHHS MHOK MeAUYHOT
iHodopmaLii npo cebe, A niaTBepAXKYIO ii NPaBAMBICTL Ta PO3YMIHHS MOXIIMBUX HEraTUBHUX Ta HebesneyHVx HacniakiB y pasi BHECEHHS MHOM
HenpasAMBMX BiAOMOCTEN.

A norogpxyto nepegady MOiX NepcoHanbHUX AaHWX: @) 3aknagamM oxopoHu 3gopos’st Ta ®Ol, Wwo oTpumanu nileHsito Ha NPoBaMKEHHS
OISNBHOCTI 3 MeAWMYHOT NMPaKTVKW BUKIIOYHO AfS OTPUMAaHHS MHOM, K Cy6'€KTOM MepcoHanbHUX AaHuX, MeauyHoi fonomoru Ta/abo meanyvHux
nocnyr; 6) opraHam, ynoBHOBaXX€HWM BifAMOBIAHO [O YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BedeHHs1 PeecTpiB (B TOMY YMCIi 3BITHOCTI); B) iHLLUUM
ocobaM, BU3Ha4YeHUM MHO 0coBUCTO, B pasi Moro 3BepHEHHs1 40 Takux oci6 (3anucy 3a gonomoroto MIC, ochopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHs TOLLO). Y BUNAAKy MPUMNUHEHHS BUKOPUCTaHHS 3aknaJom OXOPOHM 300poB’a y ¢Boil AisnbHocTi MIC, Hagato 3rofy Ha nepegadvy Moix
nepcoHanbHUX AaHuX, K 3aranbHuUX, Tak i YyTnuBKX, 3aknagy OXOPOHW 3A0POB’S ANs NoAanbLuoi ix o6pobku (Ha niacTaBi 3akoHy), BUKITOYHO Anst
3abe3neyeHHst HaaaHHs MeHi, sik nauieHTy 3aknagy OXOpoHUW 340POB’S MeanYHUX nocnyr Ta/abo MeanyHoi gonomorun. Takox s 3BinbHSA Bonoainbus
6a3u nepcoHanbHUX AaHKX Big 060B’S13Ky OKpeMO MOoBIAOMISTU MeHe Npo nepeavy NepcoHarbHUX AaHUX Y ONMUCaHUX paHille BUNagKax.

MeHe noBigomneHo npo npaea cy6’ekTa nepcoHanbHWUX AaHWX 3rigHO 3i ctaTtTeto 8 3akoHy, a came: 1) 3HaTK Npo MAxepena 36MpaHHs,
MiCLie3HaxXOMKEHHsI CBOIX NEepCoHanbHUX AaHUX, MeTy ix 06pobku, MicLuesHaxomxeHHst abo Micue NpoxuBaHHs (nepebyBaHHs) BOMOAINbLS YU
po3nopsigHUKa NepcoHanbHUX AaHux abo Aatu BiAnoBigHE AOPYYEHHS! LLOAO OTPUMAHHS Uiei iHopMmaLii yNnoBHOBaXeHUM HUM ocobam, Kpim
BMNaZKiB, BCTAHOBIIEHNX 3aKOHOM; 2) OTpMMyBaTu iHhopMaLito NPo YMOBU HafaHHs AOCTYNy 4O NEepCOoHanbHUX AaHWX, 30kpeMa iHdopmauilo npo
TpeTix ocib, SKMM nepefaloTbCs MOro NepcoHasbHi AaHi; 3) Ha JOCTYN A0 CBOIX MEPCOHaNbHUX AaHux; 4) oTpMMyBaTK He MisHilW SK 3a TpMAUATb
KaneHaapHUX OHIB 3 AHA HAOXOMMKEHHS 3anuTy, KpiM BUNaakis, nepeadadeHrx 3akoHOM, BiAnoBiAb Npo Te, Y 06po6nstoTbCs MOro NepcoHarbHi AaHi,
a TakoXX OTPMMYBATU 3MICT TaKUX NEPCOHATIbHUX AaHWX; 5) Npea’siBNSITY BMOTVBOBAHY BYMOTY BOJOAIbLIO NEPCOHANbHUX AaHuUX i3 3anepeyeHHsM
npoTy 06pobkM CBOIX NEPCOHanNbHUX AaHux; 6) NpeA'sBNSTM BMOTUBOBAHY BMMOTY LLOAO 3MiHWM ab0 3HULLEHHSI CBOIX NepCcOHanbHUX AaHWX Gyab-
AKUM BOSOAINbLEM Ta PO3MNOPSAHUKOM MEPCOHANbHUX AaHuX, SKWO Ui AaHi 06po6nstoTbCsl HE3aKOHHO YU € HEeJOCTOBIPHMMM;7) Ha 3aXMCT CBOIX
nepcoHarnbHUX JaHKX Big He3akoHHOI 0GPOOKM Ta BUNAAKOBOT BTPATH, 3HULLEHHSI, NMOLUKODKEHHS Y 3B'I3KY 3 YMUCHUM MPUXOBYBAHHSM, HEHaJaHHAM
4/ HECBOEYACHUM iX HaJaHHSM, @ TaKOX Ha 3axMCT Bif HaJaHHS BiJOMOCTEW, WO € HeJOCTOBIPHUMM UM raHbbnATb YecTb, igHICTb Ta AinoBy
penyTauito disnyHoi ocobu; 8) 3BepTaTUCS i3 ckapramu Ha 06pobKy CBOIX NepcoHarbHKX AaHUX A0 YNoBHOBaxeHoro abo fo cyay; 9) sactocoByBaTu
3acobu NpaBOBOro 3axUCTY B pasi NOPYLUEHHS 3aKOHOAABCTBA MPO 3aXWUCT NepcoHanbHuXx aannx; 10) BHOCUTU 3aCTEPEKEHHS CTOCOBHO 0BME KeHHS
npaBa Ha 06pobky CBOIX NepcoHanbHUX AaHWX Mig Yac HadaHHs 3roau; 11) BigknukaTu 3rogy Ha 06pobky NepcoHanbHUX AaHux; 12) 3HaTu MexaHiam
aBTOMaTU4HOI 06pPO6KM NepcoHanbHUX AaHMX; 13) Ha 3axUCT Bif aBTOMaTU30BaHOIO PilLEHHS!, sike Ma€ Anst HbOro NPaBOBi HACMIAKM.

[ocTyn oo nepcoHarnbHUX AaHux cyb’ekTa mepcoHaribHUX AaHux, Lo BKMYeHi o Basu nepcoHanbHUX AaHux «Xenci» TpeTix ocib
[03BONSIETLCS Y BUNAAKax, nepeabdayeHrx AaHO 3rofot Ta YMHHMUM 3aKoHOA4aBCTBOM YkpaiHu

Cy6'ekT NnepcoHanbHUX AaHnX / /




2. lLla6noH 3rogm npeacTaBHUKA NaliceHTa Ha 0Gpo6Ky NepcoHanbLHUX AaHUX Ta kopucTyBaHHA MIC:

3ropA

Ha 06po6Ky nepcoHanbHUX JaHUX Ta KopucTyBaHHA MIC

(MpisBuLue, im's, no 6aTbKoBI)

[OKYMEHT, L0 NocBiayye ocoby ,

(cepist Ta HOMep nacnopTa/nocBiAYeHHs BOAiS/IHLIOrO AOKYMEHTY, WO nocsigyye ocoby)

NpeAcTaBnAlYM iIHTEPECH NavljieHTa Ak ,

(MaTu, 6aTbko, OnikyH, NPeACTaBHKK 3a AOBIPEHICTIO, iHLe)

Maroum JocTaTHIl 06car MOBHOBaXEHb ANsi NPUIAHATTS Takoro poAy pilleHb, Hadato 3rogy Ha 06poGKy NepcoHaribHUX AaHUX nauieHTa

(MpisBuLue, iM's, no 6aTbkosi MaujieHTa)

sk cy6’ekTa nepcoHanbHUX AaHux (gani — Cy6'ekT nepcoHanbHUX AaHnx abo MauieHT), WhsxoM nignucaHHs Lboro TeKCTY, BignoBiaHo Ao
3akoHy Ykpainn «[po 3axucT nepcoHanbHux AaHux» Big 01.06.2010 Ne 2297-VI (pnani — 3akoH), Hapato 3rogy TOB “Xenci YkpaiHa” (mani —
OnepaTop), Ta , (pani — 3aknap oxopoHu 300poB’s), Ha 06pobKy NepcoHanbHUX AaHux MauieHTa, Wwo
MICTATb $IK 3aranbHi AaHi npo ocoby (30kpema, ane He BUKIOYHO: NPi3BuULLE, iM'sl, No 6aTbKOBI, CTaTh, AaTa HAPOMKEHHS, nacrnopTHi aaHi, PHOKIM,
MicLe peecTpalii Ta/abo micue NpoXuBaHHA), Tak i YyTNuBI AaHi, TOGTO Taki, L0 CTOCYOTbCS CTaHy 340POB’st 0cOBU, B TOMY YMCHI, arne He BUKITOYHO:
MeauyHa iHdopmauis npo ocoby, WO MICTUTb He NWLLe CBIAYEHHSI NMPO CTaH 340POB’s, @ i Npo icTopito XBOpobu, 3anponoHOBaHI AOCHIMKEHHS i
nikyBanbHi 3aXoau, NPOrHO3 MOXIMBOrO PO3BUTKY 3aXBOPIOBAHHSI, HASIBHICTb PU3WKY NS XXUTTS i 300POB’S, L0 BKMoYaTbea Ao basun nepcoHanbHmx
OaHnx «Xernci», sika 06pobnaeTbes B iHpopMaLiiHO-KOMYHiKaLinHii cuctemi «Xenci» (gani — MIC).

MeToto 06po6KM NepcoHanbHUX AaHUX € OpraHisauis npouecy HajaHHs MeauyHoi Aonomorn Ta/abo MeaudHUX Mocnyr, B TOMy Yuchi
OXOPOHM 3[0POB’Sl, MEANYHOTO CMOCTEPEXEHHS, BCTAHOBMNEHHS MeAMYHOro AjarHosy, 3abesneyeHHst MiknyBaHHA 4u NikyBaHHS; 3abe3neveHHs
NMOBHOLHHOTO (PYHKLiOHYBaHHS Ta 3a40BOsIeHHs NoTpeb kopuctysadis MIC, B Tomy uncni ans 36epiraHHs iHbopmauii; HagaHHs MauieHTy iHdopmauii,
LLIO € Y1 Moxe ByTu Ans HbOro LikaBoto Ta/abo noTpibHoto y cdepi MeanumnHn abo dapmakonorii/dapmatiii.

3 MmeTol0 36epexeHHs nepcoHanbHMX AaHux [MauieHTa y TaeMHULi Ta HeJOMyLEHHS X PO3rosiolleHHsl, 1 3060B’A3ytoCb NOBIAOMNATY
OnepaTopa npo BTpaTy Ta/abo 3MiHy HoMepy TenedoHy (sik ogHoro 3 ineHTudikaTopis y MIC). Okpim Toro, st NiATBEPAXKYHO, LLO MHOI By AyTb BXUTI
BCi MOXIUBI agekBaTHi 3axoau Ans 36epexeHHs y TaeMHuLi naponis Ans Bxoay B MIC (B Tomy uncni ogHopa3oBux Ta criB-naponis). A nigTBepaxyto
PO3YMiHHS TOTO, LLIO S HECY MOBHY BiANOBIAANBHICTL 3a Aji, AKi BUMHAOTECA B MIC 3 BUKOpUCTaHHAM 06paHux MHOLO ifeHTudikaTopiB.

A Hapato 3rogy Ha OTpUMaHHs iHcpopMaLiiHMX noBigoMneHb (B ToMy umcni A3BiHkiB, CMC Ta e-mail) ana peectpauii, aBTopu3aldii,
niaTBEPAXKEHHSA NEeBHUX Ain y obnikoBoMy 3amuci nauieHta B MIC, oTpuMaHHS iHWOT iHbopmalLii sika € 4n Moxe OyTu uikaBolo Ta/abo MoTpibHO
Mauienty y cdhepi MmeanumHm abo dapmakonorii/papmaii.

Y BUNagKy HaaaHHS 3roay Ha MpoBeAeHHst poTorpadyBaHHa 06nuyys nauieHTa (4ns oTPUMaHHs 1 YiTKoro kagpy) S NMOrofxyto Moro
BMKOPUCTaHHS Ansi BeeHHs1 o6nikoBoro 3anucy B MIC.

A rapaHTylo, WO MHOlO, Sk npeAcTaBHMKoM [auieHTa, 6yayTe BHocuTMck B MIC BUKMIOYHO AOCTOBIPHI Ta akTyanbHi AaHi. Y Bunagky
BHECEHHSI MHOIO MeaunyHoi iHcpopmauii npo MauieHTa, s nigTBepAXyto ii AOCTOBIPHICTL Ta PO3YMIHHS MOXIMBUX HeraTMBHMX Ta HebeneyHnx
HacnigkiB y pasi BHECEHHS MHOK He4OCTOBIPHUX BiAOMOCTEN.

A noromxyio nepepady nepcoHanbHux AaHux [lauieHta: a) 3aknagam oxopoHu 3gopoB’ss Ta POMM, wo oTpumanu niueHsilo Ha
NPOBafXXeHHS OiANbHOCTI 3 MeANYHOT NPaKTUKN BUKIMIOYHO AN OTPMMaHHS cy6’eKTOM NepcoHanbHUX JaHux, MeauyHoi gonomoru Ta/abo meam vYHux
nocnyr; 6) opraHam, ynoBHOBaXX€HWM BiAMNOBIAHO A0 YMHHOrO 3akoHoZaBCcTBA YKpaiHW Ha BedeHHs1 peecTpiB (B TOMY YMCHi 3BITHOCTI); B) iHLUUM
ocobam, Bu3Ha4YeHUM npeactaBHUKoM [aujeHTa, B pasi 3BepHEHHs 10 HUX (3anucy 3a gonomoroto MIC odopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHS TOLLO). Y BUNAAKYy NPUNVHEHHS BMKOPUCTaHHS 3aknafoM OXOPOHW 3[40poB’st y CBOiW AianeHocTi MIC, Hapato 3rogy Ha nepepady
nepcoHarnbHuUXx daHux MauieHTa, sik 3aranbHUX, TakK i YyTnuBKX, 3akrnagy OXOPOHWM 3[40POB’st ANs noaanblioi ix 06pobku (Ha niacTaei 3akoHy),
BUKIIOYHO Ans 3abe3neyeHHs HagaHHs Cy6'ekTy nepcoHanbHUX AaHuX, K NaLlieHTy 3aknagy OXOpoHU 300pOB’s, MeanyHux nocnyr Ta/abo megnyHoi
ponomorun. Takox 3BinbHAO Bonopinbusa 6a3v nepcoHanbHUX AaHux Big 0OOB’A3Ky OKpemMO MOBIAOMMSATV MpO nepeAady NepcoHanbHUX AaHuX
MaujieHTa y onucaHux paHile Bunagkax.

MeHe noBigomneHo npo npaea cy6’ekTa NepcoHarnbHUX AaHKX 3rigHO 3i ctaTTeto 8 3akoHy, a came: 1) 3HaTW Npo Oxepena 36upaHHs,
MiCLIe3HaXOMKEHHSI CBOIX NMEepCOHarnbHMX AaHUX, MeTy ix 0bpobku, MicLuesHaxomkeHHs abo Micle npoxuBaHHs (nepebyBaHHsA) BOMOAINbLA 4K
po3nopsiagHUKa nepcoHanbHUX daHnx abo gat BiAnoBigHE AOPYYEHHS LLOAO OTPUMAaHHA Uiei iHdbopMmaLii ynoBHOBaXeHUM HUM ocobam, Kpim
BMNaJKiB, BCTAHOBINIEHUX 3aKOHOM; 2) OTPUMYBaTH iH(OpMaLlito NPO YMOBW HafaHHs AOCTYMNy A0 NepCoHanbHUX AaHuX, 3okpema iHpopmauijio npo
TpeTix ocib, AkMM nepegaloTbCA MOro NepcoHanbHi Aani; 3) Ha AOCTyn A0 CBOIX MEPCOHanbHUX AaHux; 4) OTPUMYyBaTU He Ni3HIW SK 3a TPUAUSTb
KaneHAapHUX OHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNaakis, nepeadadeHnx 3akoHOM, BiAnoBifgb Npo Te, 4 06pobnsioTbCs MOro nepcoHanbHi AaHi,
a TakoX OTPMMYBATU 3MICT TakMX NEPCOHANbHUX AaHWX; 5) Npea’siBNSTY BMOTUBOBAHY BUMOTY BOSOAINbLIO NEPCOHANbHUX AaHUX i3 3anepeyeHHsm
npoT 06pobKkM CBOIX NMEPCOHANBHUX AaHuX; 6) Npea'siBNsSiTM BMOTUBOBAHY BMMOTY LLOAO 3MiHM ab0 3HULLEHHSI CBOIX NepCoOHanbHUX AaHMX Gyab-
SIKUM BOJIOAINbLEM Ta PO3MNOPSAHUKOM MEPCOHANBHUX OaHWX, SKWO Ui AaHi 06pobnaoTbCA HE3AKOHHO YM € HeOOCTOBIPHUMM;7) HA 3aXUCT CBOIX
nepcoHarnbHWX JaHWX BiA He3akoHHOT 06pO6KM Ta BUNAAKOBOT BTPATH, 3HULLEHHS!, MOLLUKODKEHHS! Y 3B'I3KY 3 YMUCHUM MPUXOBYBaHHAM, HEHadaHHAM
YN HECBOEYACHUM iX HaJaHHAM, a TakOX Ha 3axMCT BiA HaAaHHSA BiJOMOCTEW, WO € HeAOCTOBIPHUMM YK raHbbnATb YecTb, MgHICTb Ta AinoBy
penyTauito isnyHoi ocobu; 8) 3BepTaTUCS i3 Ckapramu Ha 06pobKy CBOIX MepcoHarnbHNX AaHUX A0 YNOBHOBaXeHoro abo Ao cyay; 9) sactocoByBaTu
3acobu NpaBoOBOro 3axMCTy B pasi MOPYLLUEHHS 3aKOHOAABCTBA MPO 3aXUCT NepcoHasbHuX AaHux; 10) BHOCUTW 3acTepeXKeHHs1 CTOCOBHO 0OMe XeHHSI
npaea Ha 06pobKy CBOiX NepCcoHarbHKX AaHUX Mif Yac HajaHHs 3roau; 11) BioknukaTty 3rogy Ha 06po6Ky NepCoHanbHUX AaHKX; 12) 3HaTWM MexaHiam
aBTOMaTU4HOI 0OpPOBKM NepcoHanbHKX AaHnx; 13) Ha 3axMCT Bi aBTOMATM30BAHOTO PilLEHHS, Ike Ma€e Ans HbOro NPaBOBi HACMIAKM.

[ocTyn oo nepcoHanbHUX AaHuX cy®’ekTa nepcoHanbHUX AaHuX, WO BkIOYeHi A0 Basn nepcoHanbHMx gaHux «Xenci» TpeTix ocib
[03BONSIETLCA Y BUNaakax, nepeadbavyeHnx AaHO 3rofoko Ta YUHHUM 3aKOHOOABCTBOM YKpaiHu.

MpeacTaBHWK cy6'ekTa NePCOHaNbHUX AaHUX / /




3. lWabnoH 3060B’A3aHHsA kopuctyBa4ya MIC:

30B0B'A3AHHA
kopucTtyBaya MIC

A, , wo npoxuneae 3a ajpecoto:

nacnopt N ,  BuaaHun " "
POKy, Ha nepioA nepioa cniBnpadi 3 (oani — 3aknag 0xXopoHW 340POB’'S ) Ta

nicns ii 3aKiHYeHHs,

3o6o8B'Asyloca:
e 36epiratn ineHTUdikaTopn goctyny Ao iHdopmauiiHO-TeneKoMyHikauiHoi cuctemu «Xenci» (aani — MIC), B ToMy uucnhi

BIacHi NoriH Ta Nnaposnb, B TAEMHULi Ta He po3ronolyBaTH iX TpeTim ocobaM, B TOMY YMCHi iHWKMM NpauiBHUKaM 3aknagy OXOPOHW 340pOB’s

® [OKMafaT BCiX MOXIUBKX 3YCUTb AN HeAOMNYLLIEHHS PO3roNoLLIEeHHs BNAacHUX ideHTudikaTopis AocTyny Ta iHdopmadii 3 obmexeHnm
[OCTYynoMm, B TOMY YuCHi KOHiAEHUiNHOI iHdopmaLii, komepLiiHOi TaeMHMLI, NnepcoHanbHnx AaHux Kopuctysauis MIC;

® He nepeaaBaTh NpaBo/MoXnMBICTb AocTyny Ao MIC Ta oTpuMaHHS BinoMocTel 3 Hei TpeTim ocobam;

® He JornyckaTtu TpeTix ocib o po6otu 3 MIC nig BnacHUM o6nikoBUM 3anvcom;

® He 3anuwaTi NPUCTPOI, 3 Sknx BiabysaBcs Bxia B MIC, 6e3 Harnsigy Ao MoMeHTy Buxoay 3 MIC;

e BuKopuctoByBaTh anst goctyny o MIC BuknioyHo 6e3neyHe obnagHaHHsi (TOBTO Take, Ha SIKOMY OHOBIEHI 40 OCTaHHbOT AOCTYMHOI
Bepcii onepauiiHa cuctema Ta 6paysep; 3aiicHeHi HanawTyBaHHS aaMiHICTpyBaHHSA onepaLiiHoT cMcTeMu, WO He [03BOMNSA0TL BCTAHOBMIOBaTK 6e3
[03BONy aAMiHicTpaTtopa onepawjiiHoi CUCTeMM HLIOro MporpamHoro 3abesneyeHHsi, WO 30KpeMa YHEMOXIIMBIIOE BCTaHOBIIEHHS KeWnorepis;
BCTa@HOBMEHWUI | OHOBINEHWUI 40 OCTaHHLOI AOCTYMNHOI BEPCii aHTUBIPYC; TOLLO)

® BUKOPWCTOBYBATU AA BBEAEHHS ifeHTUdikaTopis goctyny Ao MIC BUKMIOYHO ekpaHHy KnasiaTypy;

® HeraliHoO onoBigaTh ynoBHoBaxeHM ocobam 3aknagy oxopoHu 3gopos’ss Ta TOB «Xenci YkpaiHa» npo:

a) komMnpoMeTaLjto 06nikoBOro 3anucy (PO3rosioLEHHs iaeHTUdIkaTopiB AoCTyny);

6) BUHWKHEHHS Nigo3pu abo BuABNeHHs dakTy goctyny Ao MIC, oTpumaHHs BigoMocTel 3 Hei TpeTiMm ocobamu;

B) HaMaraHHsi CTOPOHHIiX 0ci6 y 6yap-sikuii cnocib oTpumaTy iHdopmaLito woao mMoix ineHTudikatopis goctyny go MIC;

e HeranHo 3MmiHOBaTU igeHTUdikaTopn poctyny Ta/abo 6nokyBaTu O6NikOBMIA 3anvMc y BuNagky posronoweHHs abo nigospu
PO3ronoLleHHs iaeHTudikaTopis A4OCTYNY;

® icns 3akiHYeHHs NpodecinHnx, cny>00BKX, AOrOBIPHMX Y1 TPYAOBUX BiAHOCWH, NpY NepeBeeHHi Ha iHLYy nocagy, Lo He NoB’s3aHa 3
po6oToto B MIC, nicnst npunuHeHHs iHWOT cniBnpadi, NoBiAoMMTM NPO Lie ynoBHoBaxeHUx ocib JliueHsiata Ta TOB «Xenci YkpaiHa».

® [10TpUMyBaTUCb NpaBun 3MiHN Ta Bi,ElHOBﬂeHHﬂ naponto, a TakoX BUMOr [0 CKnaay naporsto, BCTaBieHUX y MIC.

e 36epiraty Hocin KEIM (ocobuctoro krtoya), skl BUKOPUCTOBYETbCS Anst pobotn y MIC (B Tomy umcni  Ans nNignncaHHs MeauvHux
[OKYMEHTIB), Y HEAOCTYMHOMY Ans TpeTiX ocib Micui.

e HeraiHo nosigomnatu Jiuensiat, TOB “Xenci YkpaiHa” Ta ALCK, sikuii Buaas KEI npo komnpomeTauito ocobuctoro kntova, To6To
6yab-sky nogito Ta/abo fito, Wwo npussena abo mMoxe NpU3BeCcTV A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHSA OCOBUCTOrO KIoya;

e He BuKkopuctoByBaTW MIC B Linsix, WO cynepeyaTtb YUHHOMY 3aKOHOAABCTBY YkpaiHu abo npaBam 4u 3aKOHHUM iHTepecam TpeTix ocib;

e BHOCUTK A0 MIC BUKNIOYHO NOBHY, NPaBAMBY, BUYEPMNHY Ta akTyanbHy iHdopmauiio (B TOMy uvcni iHdopMmaLijio Npo cTaH 340poB's
nauieHTiB, iHWi MeauyHi AaHi, iHdpopmadito woao rpadpiky Npuinomy nikapis, BiABiAyBaHHS NPMIOMIB NaLieHTaMu Ta iH.);

A noromxytock, Wwo TOB «Xenci YkpaiHa» mae npaBo:

® BiIMOBMTW MeHi y HagdaHHi ineHTudikaTopiB goctyny Ao MIC y pasi BUHWKHEHHS! 06’€KTUBHUX CyMHIBIB Y MOXIMBOCTi 36epexeHHs1 B
TaeMHULi iaeHTUdikaTopis goctyny;

® B pasi HeoOXiOHOCTi, 3 METOK YHUKHEHHSI PO3roNoLLeHHst iHdbopMaLii 3 obMexeHnM [OCTynom, B TOMYy uucni — KOHpiAeHUinHOT

iHdbopmalii, koMepUiNHOT TaEMHWMLI, NepcoHanbHUX AaHnx kopuctyBadis MIC, B 04HOCTOPOHHLOMY NOPsiAKY 06mexunTn abo 3abnokyBaTty Mih JocTyn
no MIC Ta BuMaraTu yCyHeHHs NopyLUeHb.

A ninTBEepAXYylO:

e iHdopmauisl, Wo BHOCUTLCS MHOK B MIC (B TOMy 4Mcni Npo CTaH 340pPOB'A NaLUieHTIB, iHWi MeaWyHi  AaHi) € NOBHO, akTyanbHO,
nNpaBAUBOIO, BUYEPMHOIO Ta HE NOPYLLYE YMHHOIO 3aKOHOA4ABCTBa YKpaiHu;

® B35TTH Ha cebe 3060B’A3aHHsA 3i 36epexkeHHs Y TaeMHULI ineHTudikaTopiB Ans Bxoay y MIC;

® MPUNHATTS MHOIO afeKBaTHUX 3axoAiB Anst 36epexeHHs iaeHTudikaTopiB 4OCTYNy B TAEMHUL;




® PO3YMiHHSI HacniaKiB NOPYLUEHHS LibOro 3060B'A3aHHS, pe3ynbTaToM SKOro CTano PO3rosioLleHHs iHdbopMaLii 3 06MexeHUM AOCTynom
(B TOMy umcni KoHiAeHUiHOT iHdbopMaLii, KOMepLiNHOI TaEMHULI, NepcoHanbHnX AaHux kopuctysaudiB MIC), a Takox Byab-SKMX He3aKOHHUX Ain
BiAHOCHO iHdbopMaLii, BHeceHoi B MIC (Takux ik 3HULLEHHS NepCoHanbHUX AaHWX, 3MiHA NEePCOHaNbHUX AaHUX Yy iHWWOT iHcbopMaLii, B TOMy uncni
TMMYacoBa, TOoLOo). TakMuMu Hacnigkamy € MOXINMBICTb NPUTATHEHHS 40 ANCUMNNIHAPHOI, aAMIHICTPaTUBHOT Y1 KpUMIHANbHOT BiANOBiAanNbHOCTI 3riAHO
3 BMMOramm 3akoHoaaBcTBa YKpaiHu, a TakoX BifLLUKOAYBaHHS LIKOAW, 3aBAAHOI NOAIGHUMK aismu.

poky ( )

4.lllabnoH [lo3Bony (3roau) Ha POTO3NOMKY Ta BUKOPUCTaHHSA choTorpadpin

A,

Hapjato 6e3ymoBHy 3rogy TOB “Xenci YkpaiHa® Ha 34iiCHEHHs OTO3OMKM Ta/abo BMKOPUCTaHHS HAO4aHOro MHOK 3HiMky. [ig
6€3yMOBHOI0 3rof10t0 BUKOPUCTAHHS HAAAHOTO MHOHO 3HIMKY po3yMieTbCs, Lo A, 6e3 cnnaty BUHAropoam, Ha yMoBax MoBHOT nepeaadi npae, Hagato
noBHe i BUKItoYHe npaBo TOB “Xenci YkpaiHa”, abo iHwuMm ocobam 3a gopy4veHHsim abo 3a srogoto TOB “Xenci YkpaiHa®, BUKopucTOoByBaTH MOI
doTorpadii: B iHdopMaLiHO-KOMyHiKaLiHiA cuctemi “Xenci” (B ToMy unicni 3 MeTolo BeAeHHS Moro obnikoBoro 3anvcy) Ta MoB'A3aHuX 3 Helo
cepsicamu (B TOMy 4uChii B Mepexi IHTepHeT), Ha sakux A 306pakeHuii(a), NOBHICTIO abo dparMeHTapHO, B KOMbOPi Y1 Hi, Mig MOiM iM'AM, 4n 6e3
3a3HaveHHs imeHi. [lo3Bons 06pobky Moix doTorpadii, peTyLLyBaHHs, KOperyBaHHs 306paXeHHs, BUKOPUCTAHHS! B KOMMO3ULLiSIX, B TOMY Ynchi Ans
niaroTOBKM OCTaTOYHOro BapiaHTy coTorpadii.

Linm s 3acBigyyto, WO € NOBHOMITHLO 0COB010 | Mato NOBHE NPaBo HagaBaTu AaHy 3roAy. A NigTBepaXyHo, WO NOBHICTIO O3HaNoMneHni(a)
3 TEKCTOM L€l 3roam Ao ii nianMcaHHs Ta NoroAXykch nignucaTy i npu NOBHOMY pO3yMiHHI NPaBOBKX HACMIAKIB, SiKi BUNNMBAOTb 3 Hel.

(NIB ocobu, sika Hapae 3roay Ha POTO3NOMKY Ta BUKOPUCTaHHSI dhoTorpaciit) (Mignuc) (Oata)
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Akt
Npo No4yaToKk 06pPo6KN NepcoHanbHUX JaHNX

M. Knis

TOBAPUCTBO 3 OBMEXEHOH BIAMOBIOANBHICTIO "XEJICl YKPAIHA" Hapani - «Onepatop», Bif
imeHi akoro Ha nigctasi CtatyTty aie Oupektop [loHeub €BreH €BreHoBnyY,
Ta KomyHanbHe HekoMepuiHe nignpuemcTBo "TepHoninbCbka MiCbka AMTAYA KOMyHanbHa fikapHs" Hagani —
«3aMOBHMK», B 0COOi ronoBun Komicii 3 peopraHisadii ( npunuHeHHs1) ApTumoBmya AHApis IBaHoBMYa, WO gie Ha
nigcraei PiweHHs cecii TepHoninbcbkoi micbkoi paam Big 03.11.2023p Ne 8/32/19 wono peopranisadii, 3 iHWOro
OoKy, Hagani pa3oM iMeHyloTbcst « CTOPOHUY, a KOXeH OKpeMo — «CTOpoHa», yknanu AaHui AKT Npo MovaTok

06pobkM nepcoHanbHMX gaHux (gani - AkT) o JoroBopy nNpo HagaHHA AOCTyny A0 oHnanH-cepsiciB Ne2024-1026
(oani - Joroeip) Npo HacTymnHe:

1. CTopoHu posnodanu obpobky nepcoHanbHUX AaHux BignosigHo o ymos [Jogatky Ne 4 no [lorosopy.

2. 3amOBHWMK MiATBEpAXye, WO MepcoHanbHi AaHi OTpMMaHi 3akoHHUM crnocobom, meTa 36opy
nepcoHarnbHUX AaHWX He CynepeynTb BMMOram 3aKOHOAaBCTBa Ta CyMiCHa 3 MeTOo, 3a3HayeHoto B [loroBopi Ta
3rogi, HagaHin KiHuesum kopuctyBavem MIC.

3. Onepartop niaTBepaXye, WO 00pobka BHECEHUX MEPCOHANbHUX OaHUX 34INCHIOETLCA BUKITHOYHO B
MeXxax Ta 3 MeTOoH, Bu3HayeHummn y [lorosopi.

4. CTOpOHM NIATBEPOXKYIOTb, L0 HUMU BXUTO BCIX MOXMMBUX 3aXOAIB 3 METOK 3abe3neyeHHs CXOPOHHOCTI
nepcoHanbHuXx gaHunx ta 6eanekun MIC B uinomy.
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