Horosip N2 130-iH
wono HagaHHA enekTPoOHHUX KOMYHIKaUIMHKUX nocnyr
(oocTyny Ao iHTEpPHETY)
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oBMeKeHOH0 BiANoBIAanbHICTE «I‘nyxna» B 0cobi gupekTopa Flpmaxé Bacuhs MNpuroposuya, akuin
Aie Ha nigctasi CtaTyTy, yKnanu 4orosip nNpo HacTynHe.
1. NpeameT aoroeopy

1.1. BukoHaBeup Hagae TenekomyHikauiiHi nocnyrn 1K 021:2015-72410000-7 «[Mocnyru
npoeaingepie» Woao uinogobosoro goctyny 3amoBHUKA 40 Mepexi IHTepHeT no Byn. KuiBcbka,
6yn.10 Ta nn.PyguyeHka,3 , 3a Tapudom «CraHgapt», a 3aMOBHUK Onnadvye nocnyrm
BukoHasusa.

2. KiHueBe obnagHaHHA

2.1. KiHuese Ta/abo IiHwe oO6nagHaHHA 3aMOBHMKA, fAKe nNigKN4YaeTbcA 00
TENeKoMyHiKauinHoi mepexi BuWKoHaBLA, NOBMHHO MaTu BUOAHUWA B YCTaHOBMEHOMY MOPAAKY
AOKYMEHT MpOo NiATBEPAXKEHHS BiAMOBIAHOCTI BUMOram HOPMAaTUBHUX AOKYMEHTIB y cdbepi
TenekoMyHikaLin.

3. MNpaBa, 060B’A3kM Ta BignoBiganbHiCTL 3aMOBHMKa

3.1. 3amMoBHUK Mae npaeo Ha:

1) pepxkaBHUKM 3aXUCT CBOIX Npas;

2) BiNbHWIA JOCTYN O NOCNYr;

3) 6eaneky nocnyr; -

4) Bubip onepatopa, nposaiaepa. MNpunuHeHHs gorosopy 3 BukoHaBLEM 30IACHIETLCS Y
nopapky, nepegbavyeHoMy UMM JOrOBOPOM Ta 3aKOHOAaBCTBOM;

5) Bubip BMAY Ta KiNbKOCTI Nocnyr;

6) GesonnatHe oTpumaHHs BiA BuKoHaBus iHcbopMaLil Npo 3MICT, AKICTb, BapTiCTh Ta
NopsiAoK HagaHHA NOCyr;

7) cBOEYaCHe | AKICHe ofiepXXaHksA NOGnyr,

8) oTpumaHHs Bia BukoHaBUs BifoOMOCTE W00 HaAaHWX NOCHYT;

9) obmexeHHs BukoHasueM gocTyny 3aMOBHWKA A0 OKPEMUX BWUAIB MOChyr Ha nigcrasi
AOro NMCbMOBOI 3a8BU;

10) nosepHeHHA BiA BWKOHaBLA HEBMKOPUCTAHOI 4acTKM KOWTIB y pasi BigMOBM Bif
nepegnnaveHux nocnyr y Bunagkax i Nopagky, BU3HAYEHWX UMM [OroBOPOM Ta iHWMMMK
HOPMaTUBHVMMW aKTamu;

11) BiAMOBY Bif NOCMyr y nopsaKy, BCTAHOBMIEHOMY [OrOBOPOM Ta 3aKOHOAABCTEOM
Ykpainu;

12) sigwkogyBaHHA 30WTKIB, 3anOAiSHWX YHACNLOK HEBWKOHAHHA YW HEHANEeXHOro
BUKOHaHHs BukoHasLieM 000B's3KiB, nepeabayeHnx 4OroBopoOM YuM 3aKOHOLABCTBOM:

13) ockapxeHHA HenpasOMIpHUX [iii BWKOHaBLS LWASXOM 3BEPHEHHS A0 cyay Ta
YNOBHOBaXXEHUX AEPKaBHUX OpraHis;

14) BiamoBY Bif onnaTu NOCNyru, siKy BiH HE 3aMOBNSB;

15) oTpumaHHA BIAOMOCTEN LWOAO MOXMMBOCTI Ta NOPSAKY BiAMOBM Big 3amoBneHoi
nocnyru;

16) nepeHeceHHs MiCLA OTPUMAaHHS NOCHyT;

17) BuGip nocnyr, Wo HapgaTbcs BukoHasLem;

18) orpumaHHs Big BrkoHaBuA iHopmMaLii Npo 3MiHY yMOB HagaHHs nocnyru i Tapudis
(UiHW) Ha 1T HagaHHS;

19) Bubip Tapudy , TapuHoro nnaHy, BcTaHoBNeHSro BukoHasueM. Mpy LbOMY 3MiHa
BUAY nocnyri Ta Tapudy (TapudgHoro nnaHy, UiHW) Ha Hel 3AiACHIETLCA BukoHaBLEM NpoTarom
MICALA 3 AHA NOAAHHSA (HagicnaHHsA) oMy 3asBu;

20) npunuHeHHs BMKOHaBLUEM HaaaHHA MOCnyr, siKi BOHW HE 3aMOBNANM, y TOMY YUCH
PO3CUNAHHA eNEeKTPOHHNX TEKCTOBUX, My/TbTUMEAIAHUX Ta rofloCoBKX NOBIGOMIIEHD, CNaMy;
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21) 6rokyBaHHA. Ha NiACTaBi BianoBigHOT 3as8BM, AOCTYNy A0 NEBHUX MepeX Ta nocnyr (3a
HaABHOCTI TEXHIYHOI MOXITMBOCTI);

22) 3ax1CT NepcoHanbHUX AaHwvX, IHWOI iHopMaLii 3 0BMeKeHUM OOCTYrMOM Yy Mopsagky,
BCTAHOBMEHOMY 3aKOHOLABCTBOM;

23) HecnnaTy UiHM MOCnyry 3a BECb 4ac NOLUKOMKEHHS TEeNeKoMyHiKauiinHux Mepex Ta
TEXHIYHMX 3acobiB, WO NpU3BENo 40 TUMYaACOBOro NPUNWUHEHHA HafaHHA nocnyr y pasi
NOPYLUEHHs1 BUKOHABLUEM rpaHUYHWX CTPOKIB YCYHEHHS MOLUKOMKEHHS Ta BUHUKIO HE 3 BUHM
3amoBHWKa, 3 aaTn peecTpalii BukoHasLem BianoBiaHoT 3as8m (ycHol 41 nucemoBoi);

24) poctyn fo 3acobiB Ta cnyxG, siki NPU3HaYeHi AN NonerweHHs i 3a6e3neyeHHs 3B'A3KY
3 NIOABMU 3 OOMEXEHNMU (DIBUYHNMN MOXKIMBOCTAMM (32 HASBHOCTI TEXHIYHOT MOXJITUBOCTI);

25) oTpmMaHHsa 6e3onnaTHoi KOHCYNbTaLMHOT AONOMOrM BukoHaBUA 3 nUTaHb 3aMOBNEHHS
Ta OTPUMaHHsA Nocnyr, WO HAM HaAalThCA:;

26) 3miHy nepeniky nocnyr (naketis nocnyr), TMMYacose NpUNUHeHHs abo NpUNUHEHHS
HaAaHHA Nocnyr y nopsAKy, BCTAHOBNEHOMY LM [OroBOPOM Ta akTamu 3aKOHOAABCTBA, LUO
PeryntoTb BIQHOCUHM Y Cdpepi TenekomyHikaLlin:

27) ©GesonnaTtHe BUNyYeHHs (MOBHiCTIO abo 4acTKOBO) BIAOMOCTEN MPO HLOrO 3
EneKTPOHHUX 6a3 faHnx iHopmaLliiiHo-40BIAKOBUX Cryx6 BukoHaBus.

3.2. 3amMOBHMK Mae iHLLi NpaBa, BUSHaYeHi 3aKOHOAABCTBOM.

3.3. 3amMOBHUK 30608B’I3aHNN:

1) BOTPUMYyBaTUCA BUMOT LIbOTO [OrOBOPY:;

2) BMKOPWUCTOBYBaTW KiHUEBE oBnajHaHHs, WO Mae OOKYMEHT npo nigTBEpMAKEHHS
BiANOBIQHOCTI;

3) He fonycKaTh BUKOPUCTAHHS MOro KiIHLEBOro obnagHaHHA Anst BYMHEHHA NPOTUNPABHIX
Ain abo O, Wo 3arpoxyoTs iHTepecam HaujioHanbHOi 6e3neku, oBOpOHM Ta OXOpPOHM
npaBonopsaKy;

4) He ponyckaTy i, WO MOXyTb NepelKomKaTh BesneyHiit ekcnnyarauii
TENEeKOMYHIKaLiAHUX MepeX, NIATPUMLI uinicHocTi Ta B3AEMOZIi Takvx Mepex, 3axucTy ix
iHpopmaUiinHOT Gesneku, ycknagHoBaTU 4w YHEMOXNUBMIOBATU HaOaHHA nocnyr iHWuMm
CnoXxvsavam;

S5) He ponyckaty, 6e3 norogkeHHs 3 BukoHaBLUeM, BUKOPUCTaHHA Ha KOMEpPUjHiiA OCHOBI
KiHUueBoro obnagHaHHsA Ta TenekomyHikauinHux niHin BukoHasus ans HagaHHs nocnyr TpeTim
ocobam; )

6) BUKOHyBaTV YMOBM AOrOBOPY, B TOMY YUCHi CBOEYACHO onnadvysaTu poboTi Ta nocnyru
BukoHasug;

7) HapasaTtn BukoHaBLeBi 4OCTOBIPHY iHbopMaLjito, HeoOXiaHy ANs yKnafaeHHs 4OroBopy;

8) AOTpUMYBAaTUCS IHCTPYKLi, Npasun (nopaaky) KOPWUCTYBaHHA KiHLEeBUM oBnagHaHHAM:

9) yTpumyBatu Kanan i KiHueBe o6nagHaHHs y CnpaeHoOMY CTaHi;

10) nosigomnATM Ha 3anuT BukoHaBUs TUN KiHLEBOro obnagHaHHS, WO BUKOPUCTOBYETHCS
ONA OTPUMaHHA NOCNYT; _

11) He danbcudikysaTn Mepexesi IAGHTUIKATOPK, HE BUKOPUCTOBYBATM HeiCHy oY
Mepexesi ineHTudikaTopu abo Taki, Wo HanexaTb iHWUM ocobam, He 3pilicHIOBaTK Nigpobky
(AyGnioBaHHA) ineHTUDIKALIAHUX KapTOK, EeneKTPOHHOro kody (iaeHTudikaTopa) KiHLEeBOro
obnagHaHHA;

12) He 3AINCHIOBATY 3NOBMVCHI BUKIMKM, HE 3aMOBASTYH, He NMPOMNOHYBaTK PO3CUNAHHS Ta
HE PO3MNOBCIOAXKYBATI CNam;

13) BUKOHYBaTK iHWI 0GOB’A3KM BIANOBIAHO 40 3aKOHOABCTBA. )

3.4. 3a NopyLeHHA BUMOr 3aKOHOAaBCTBA LLOA0 nopsAAKy OTPUMAHHA NOCNyr 3aMOBHUK
Hece BiAnoBifanbHICTL 3rigHO 3aKOHO4aBCTBA YKpaiHu Ta Uboro 4orosopy.

Y pasi BUSIBMEHHSI MOLLKOAKEHHS TEeNeKOMYHIKaLliInHOT , Mepexi, WO CTanoca 3 BUHW
3amoBHUKa, Ta 3aBfaHHA 3BMTKIB 3 Or0 BUHM, BUTPaTM BuKoHaBUSA, NOB'A3aHi 3 YCYHEHHAM
MOLUKOIDKEHHS, BiAILUIKOAOBYIOThCA 3aMOBHUKOM Y NOPSAKY, BCTAHOBNEHOMY 3aKOHOM.

DaKT NOLUKOKEHHS TENEKOMYHIKaLINHOT MEPEXi 3 BUHM CROXMBAYA 0thOpMNAETLCH aKTOM
Y ABOX NPUMIPHUKaX, KOXHUIA 3 SIKUX MiANUCYETLCS YNOBHOBAaXKEHUM npeacrasHNMKOM BukoHasus
Ta 3aMOBHUKa, 3 BUHM SIKOTO CTANOCH NOLUKOSKEHHS. Y pasi BigmMoBK 3aMoBHMKa Big niaNncaHHs
aKTa BiH MIANUCYETLCA HE MEHLU SIK 4BOMA NpefCTaBHUKaMU BukoHaBus.

4. lNpaBa, 060B’si3kK Ta BiANOBiAaNbLHICTL BukoHaBusa

4.1. BukoHaBeub Mae nNpaeo Ha:




1) BiAKMlOYEHHs Ha miAcTaBi pilleHHs Ccyay KiHUEBOro obnagHaHHsA, SAKWO BOHO
BUKOPUCTOBYETBECA 3aMOBHUKOM ANs BUMHEHHA NPOTUNPaBHUX Aiii abo Aji, Lo 3arpoXxyoTh
iHTepecam HauioHanbHol 6esneku;

2) BU3HAYEHHSA Ta 3MiHY Nepeniky nocnyr;

3) CKOpO4YEHHsI nepeniky Nocnyr, TUMYacoBe NPUNUHEeHHA abo MPUNUHEHHA X HadaHHsA
BiANOBIAHO Ao 3akoHy Ykpainu “MNpo TeneKkomyHikauii’;

3) HeniakMoYeHHs A0 TenekoMyHikauiiHoi Mepexi KiHLEBOro obnagHaHHs y pasi noro
HEBIANOBIAHOCTI BUMOram, BCTAHOBMEHWUM LM [0roBOPOM Ta 3aKOHOA4ABCTBOM;

4) BU3HAYEHHS MOPAAKY ONnaTh i hopMU PO3PaXYHKIB 32 BUKOHaHI po6oTu Ta HapaHi
nocnyru (Ha ymoBax nonepeaHboi (aBaHcoBoi) Ta/abo HacTynHoi onnaru).

4.2. BukoHaBeUb Mae iHWi Npaea, nepeabayeHi 3aKOHO4aBCTBOM Ta [OroBopom.

4.3. BukoHaBeLlb 3060B’s3aHMA:

1) 3abe3nevyBaTi NpaBUNbHICTL 3aCTOCYBaHHA TapudiB (LiHWY) Ha poboTtu Ta nocnyru;

2) Bectn 0Bnik obcsAry Ta BapTocTi pobiT Ta HagaHWX MOCIYT 33 KOXKHUM BUAOM OoKpemo,
3abesnevyBaTty 10ro JOCTOBIPHICTb, 36epiraTi 3anucu NPo BUKOHAH poboTu Ta HaaaHi nocnyru
NPOTArOM CTPOKY NMO30BHOT AAaBHOCTI, BU3HAYEHOro 3aKOHOM:

3) NoBiZOMNATY NPO 3MiHM TapudiB (LiHM) HA NOCNYIW He MI3HILE HiX 3a 0AMH MicALb [0 TX
BBEAEHHS;

4) HagasaTh NMOCNYrn 3a BCTAHOBMEHWMM 3HAYEHHSIMM MNOKA3HUKIB SKOCT BiANOBIAHO A0
HOPMaTUBHUX AOKYMEHTIB y Crepi TenekomyHikaLlii, JOroBopy Ta iHLWMX aKTiB 3aKOHOLABCTBa:

5) cBOEYacHO HagasaTu 3aMOBHWKY BUYEpPnHY iHcopMaLlilo Npo HafaHHA Ta OTPUMAaHHSA
nocnyr,

6) 3abe3neunTv 3amMOBHUKOBI LLIBUAKICTL AOCTYNY, BUSHAYEHY AOroBOpPOM;

7) 3piACHIOBaT Ha BUMOry 3aMOBHWKa, NPOTArOM CTPOKY MO30BHOI A3BHOCTI, NMOBEPHEHHS
HEBMKOPMCTaHMX 3 0COBOBOro paxyHka 3aMOBHMKa KOLUTIB, Y pas3i BigMOBM Bif nepeannaveHmx
nocnyr Ta/abo NpUNUHEHHN Aii Aorosopy:

12) Bxu1BaTh BIANOBIAHO A0 3aKOHOAABCTBA 3aX0AiB i3 3a6e3neUeHHs 3axucTy BigoMocTeiA
npo 3amoBHWMKa, OTPUMAHKUX Mig Yac yknaaaHHs A0roBopy, HaflaHi Yn 3amOoBrEHI HAM NOCMyru,
IHLWOI iHchopmaLlii 3 0BGMeXeHUM 4oCTynoM:

13) He po3noBClOMKyBaTV CNaMm;

14) nonepepxaTtu 3aMOBHWKa NPO CKOPOYEHHS Nepeniky Nocnyr, TUMYacose NPUNMUHEHHSA
abo NpuNUHEHH HagaHHA NOCNYT, BIAKIIOYEHHS TX KIHLEBOro 06rnaaHaHHs y BUNagkax i nopsgky,
BCTaHOBMNEHUX UMM LOrOBOPOM Ta aKTamu 3aKOHO4aBCTBaA:;

15) iHdopmyBaTn 3aMOBHMKA NPO peMOoHTHI poBoTu Ha TenekoMyHikauiiHUX Mmepexax, a
TakoX HWI BUNagku nepepsu y poboTi TenekomyHikauiiHMX Mepex Ta OPIEHTOBHI CTPOKW
BIAHOBMNEHHA HagaHHS nocnyr;

16) ycyBaTh NOLIKOKEHHA TenekoMyHiKaLjiiHoi Mepexi Ta BiAHOBNIOBaTM JOCTYN A0
MoCnyr 3rifHO 3 BCTAHOBMEHWMMW 3HAYEHHAMMW MOKA3HWKIB SIKOCTI B CTPOKW, BU3HaYeHI
AamiHicTpalieto [lepKcnewn3as’asky: _

17) HanpaenatTu 3a BUKNWUKOM 3aMOBHMKA, ANA MiAKNOYEHHs Ta/abo YCYHEHHS
NOWKOKEeHb KiHUEBOro obnaaHaHHA, abOHEHTCHKOT MiHii, NPOBOAKMA, BUKOHAHHS iHLLMX po6GiT,
HeoOXiAHWX ANA HajaHHS Nocnyr, CBOIX NPaLiBHUKIB, AKi MOBUHHI MaTW MNOCBIAYEHHS 3
poTOKAPTKOIO, CKPINeHe NeYarTkor, Ta Npea sBAsTA Moro 3aMOBHMKY;

18) oBmesxxyBaTV MOXKIUBICTL OTPUMAHHS 3aMOBHUKOM nocnyry pasi BigCyTHOCTI KOLUTIB Ha
ocoboBomMy paxyHKy 3amoBHMKA ab0 [OCArHEHHS BU3HAYEHO] AOTrOBOPOM CYMU LUSIAXOM
TUMHaCOBOro NPUNNHEHHS HaaaHHA NOCIyr (3a HAABHOCTI TEXHIYHOT MOXXIMBOCTI);

19) cTArysati nnaty 3a°akTUYHUA Yac OTPUMAHHA 3aMOBHUKOM nocnyr,

20) 3abesnevysaTtit, 3a NUCbMOBUM 3BEPHEHHAM CrOXWBaYa, OBMEXEeHHS AocTyny ao
NEBHUX MOCMYT (3@ HASBHOCTI TEXHIYHOI MOXNUBOCTI obnagHaHHs);

21) BUKOHyBaTW iHLI 06OB'A3KYM BiANOBIAHO A0 3aKOHOAABCTEA.

5.2. 3a HeHapaHHs ab0 HeHanexHe BUKOHAHHS poGiT abo HapaHHa nocnyr BukoHaseLb
Hece nepes 3aMOBHMKOM BIAMOBIAANBHICTb, B TOMY YMCIi MaiHOBY, BiAMOBIiAHO [0 3aKOoHy Ta
[orosopy.

Y pasi HeyCyHeHHs NOLLKOAXKEHHS! TeneKoMyHIKauiiiHoT Mepexi, sike YHEMOXMBUIO [OCTyN
3amoBHMKa o nocnyrk abo 3HM3WUNO Ao HENPUNYCTUMMUX 3HAYEHb MOKA3HUKU SKOCTI MOCHyr,
noHag oaHy Aoby i3 3achikcoBAHOrO MOMEHTY NopAaHHs 3aMOBHMKOM BignoBsigHoI 3asBK, nnaTa
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He HapaxoBYETLCH 3a BECHb Nepiof NOLUKOMPKEHHS, a NoHag nm'aTh A4id - onepaTop, nposainaep
Hece BignoBiganbHICTb 3rigHO i3 3aKOHOM.

BuTpaTti, NoB's3aHi 3 YCYHEHHAM MOLLKOMXEHHS KiHLUeBoro obnagHaHHA 3amoBHMKA, LLO
cTanocs 3 BUHU BukoHaBuA, 34iMCHIOKTLCA BrMkoHaBLeM BignoBigHO 40 3aKOHOAABCTBA.

MuTaHHs WOAO BIAWKOAYBaAHHA 3aBAaHUX 3aMOBHUMKOBI dakTuuHuMx 306uTkiB, MopanbHOI
LUKOAW, BTpaveHoi HWM BWUro4WM 4Yepe3 HeHanexHe BuKOoHaHHA BukoHasBuem o000B’'A3KIB,
nepenbayeHnx 3aKoOHO4ABCTBOM Ta JOMOBOPOM, BUPILLYIOTBLCA B CYA0BOMY MNOPAAKY.

4.4, BukoHaBelUb He Hece BignoBiganbHOCTI nepeg 3amMOBHMKOM 3a HeHagaHwHa abo
HEHanexHe HafiaHHA nocnyr y pasi:

1) BMKOpuCTaHHA 3aMOBHUMKOM KiHLIEBOro obnagHaHHA, fke He Bignosigae BuMoram
3aKOHOAaBCTBA, € HECYMICHMM 3 Mepexelo onepatopa, abo nopylieHHs BWUMOr IHCTPYKUii
BUPOBGHMKA 3 BUKOPUCTAHHA KiHUeBoro obnagHaHHs;

2) HEeCaHKLIOHOBaHOro BTPYYaHHA y poboTy TeneKoMYHIKauinHUX MepeX, NOLWKOLXKEHHS
aboHeHTCbKOI npoBogku abo niHil, BMKpageHHA TenekoMyHikauiHoro obnagHaHHa 4du
MOLUKOKEHHS 3NOBMVUCHUKAMU NiHIHUX Ta CTAHLAHUX CMOPYA;

3) aii HenepebopHoT cunu (3emneTpyc, NOBiHb, yparaH Towo);

4) BMHW 3aMOBHWKA B IHLWKWX BUNaAKax, BCTaHOBMEHWX 3aKOHOM.

4.5 BwukoHaBeub He Hece BIAMNOBIAANbHOCTI 3a 3MicT iHopmauil, Wo nepeaaeTbcs
TENeKOMYHIKaLUinHUMK Mepexamu, TEXHIYHUMK 3acobamm TeneKoMyHiKawin.

5. 3axucT iHchopmauii npo cnoxueaua

5.1. BukoHaBeLb, BiANOBIAHO A0 3aKOHOAABCTBA, 3abeanedye 36epexxeHHs BIiAOMOCTelN Npo
3amoBHMKa, OTPUMaHKX Nig Yac yknagaHHA 4OoroBopy, a TakoX Npo HagaHHs NoCcnyr, y TOMY Y1chi
dakt ix oTpumaHHsa, obcsar, 3MmicT, mapwpyTM nepegadi iHdopmauii Towo, i Hece
BiANOBIAANBHICTE 32 IX CXOPOHHICTb.

5.2. BukoHageLp, y NopsaKy, BCTAHOBNEHOMY 3aKOHOL4aBCTBOM, CTBOPIOE Ta BUKOPUCTOBYE
6asu gaHumx, Wo HeobxigHi ANA HagaHHA NOCNYr | MICTATL BiAOMOCTI, HagaHi 3aMOBHUKOM nig 4Yac
yKNagaHHa [orosopy, Ta 3abesneyye 3axucT i Hepo3ronowweHHs iHpopmauii 3 obMexeHum
JOCTynom.

lMepcoHanbHi AaHi 3aMOBHUKA Ta WOro nNpauiBHUKIB MOXyTb 06pobnaTtuca 3 MmeToro
3abesnevyeHHs BUKOHaHHA 3000B'A3aHb 32 UMM JOrOBOPOM.

5.3. IHhopmayis npo Hagadi nocrnyru moxe 6yTn HagaHa 3amMOBHMKOBI, 3 KiIHLUEBOrO
obnapHaHHs AKOro OTPUMYBArMCs MOCMyrk, NOro 3aKOHHOMY MPEACTABHMKOBI, @ TAKDXK IHLUM
ocobam 3a NMCbMOBOK 3rofok 3aMOBHMKa YU BIAMOBIAHO A0 3AKOHY.

5.4. [aHi npo micuesHaxomKeHHs KiHUueBoro obnagHaHHs 3amMOBHUWKA HE MOXYTb
nepepasatuca BukoHasuem 6e3 noro sroau TpeTim ocobam, Kpim Bwunaakis, BCTaHOBMEHMX
3aKOHOM.

5.5. HLWWi NMTaHHA Woao 3axucTy nepcouaanux AaHuX 3amMOBHUKa perynioTbCA 3aKOHOM
Ykpainu “T1po 3axvucT nepcoHanbHux gaHux”.

6. HapaHHs cnoxuBaveBi iHthbopmauii npo nocnyru

6.1. BukoHaeeUb 6e3onnaTtHo AOBOAUTL, crnocobamu BCTAHOBNEHUMY LIUM ,norosopom abo
akTamMu 3akoHogaBscTBa, [0 Bigoma 3amMoBHMKa BWYEpPnHy iHdopMauilo Npo HagaHHAa Ta
OTPUMaHHS 3aMOBMNEHUX HAM NOCHYr, 30KpemMa npo:

1) amMiHy ymMOB HapaHHs nocnyr,

2) 3miHy Tapudis, TapudHUX nNnaHiB (UiHWA) Ha nocnyry (NakeTw nocnyr), Wo HaaalTbes
3aMOBHMKOBI; _

3) TUMYacoBe NPUNUHEHHS HaAaHHsA Nocnyr (KpiM BUNaaKis BUHUKHEHHSA CTUXIRHOro nuxa,
Haf3BW4alHOI CUTyalii, BBEAEHHA Hag3BMYaiHOTO 4YM BOEHHOTO CTaHy, MOLUKOMKEHHS
TENEeKOMYHIKaLIMHUX MepeX) i3 3a3Ha4YeHHsAM OpPIEHTOBHUX CTPOKIB Ta/abo yMOB MOHOBIEHHSA
HagaHHsA nocnyr;

4) cKOpPOYEHHs Nnepeniky Nocnyr, NPUNUHEHHS X Ha,ﬂaHHﬂ

5) NpUNUHEHHs AiSNbHOCTI 3 HaAaHHA Nocnyr,

6) iHLWI BiAOMOCTI BiANOBIAHO A0 3aKOHOA4ABCTBA Ta YMOB AOroBOpY.

6.2. BukoHaseub 3060B'a3aHUA 3AiNCHIOBATH Yepes MicLieBi 3acobu macoBol iHchopmallii, y
Micuax npoAaky nocnyr Ta/abo nyHKTax KOMIEKTUBHOrO KOPUCTYBaHHA, Ha cBOeEMy BeG-caiTi,
yepes [0BiAKOBO-iHOPMALIiAHI, cepBiCHI cnyx0u, B iHWWA cnocib, Wo He cynepeuynTb
3aKkoHopaBscTBy, 6e3onnarHe iHhopMyBaHHS Npo:

1) BNpoBag»XeHHA HOBWUX MOCHYT;
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2) BrpoBaKeHHA/3MIHY Tapudie Ha nocnyru;

3) BWMKOHaHHA KaniTanbHWX, NPOMINaKTULYHNX YK IHLLVIX pobiT (He nisHiwe HiX 3a fecATb
poGo4MX AHIB [0 NOYATKY iX BUKOHAHHS), LLO Npu3Beae A0 TUMYacoBOrO CKOPOYEHHs Nepeniky
MOCAYT 4 NPUNUHEHHS IX HA/laHHA, @ TaKOX CTPOKU NOHOBNEHHA HagaHHS nocnyr,

4) TMM4YacoBe NPUMNMHEHHS HaAAHHS MOCTYr YU 3HIDKEHHS A0 HenpunycTuMux 3HavyeHb
MOKa3HWKIB SAKOCTi MOCIYT Y 3B’A3KY 3 MOLIKOMKEHHAM TeNeKoOMyHiKaLinHux Mepex (HesigknagHo
NICMS HACTAHHSA NOLLKOKEHHS), B TOMY YUCHi Y Pa3i BUHMKHEHHA CTUXINHOTO Nxa, Haa3BUYARHOT
cuTyauil, BBeAeHHA HaA3BMYAAHOIO YU BOEHHOrO CTaHy, Ta CTPOKM MOro YCYHEeHHs, SIKLIO €
NiACTaBW BBaXaTu, LLO NOLLKOAKEHHS mepex He Oyae ycyHyTo npoTsirom oaHiei fo6u:

5) YyMOBM OTpMMaHHA abo NPUNUHEHHS HafaHHA Nocnyr y pasi BUHUKHEHHS HaA3BUYaNHO|
cuTyauii, BBEAEHHA HaA3BUYAHOIrO Y BOEHHOrO CTaHy (B CTPOKW, BU3HauYeHi BignoBiaHo ao
3aKoHO4aBCTBaA);

6) iHLWi BinomocTi BiANOBIAHO A0 3akoHO4ABCTBA Ta Aorosopy.

7.3. BukoHaBeub 3060B’s3aHMIt Ha Bumory 3amoBHWKa, 6es3onnaTtHo B nopsAaky,
BCTaHOBMEHOMY 3aKOHOAABCTBOM, MOBIAOMIISATY NPO HaAaHi oMy nocnyru, B ToMy yucni ix o6csr
Ta BapTiCTb, iHLLY iHhopMaLLito BiANOBIAHO 40 3aKOHOAABCTBa Ta AjOrOBOPY.

7. CropoyeHHs neperiky nocnyr, TAM4acoBe NPUNMHEHHS 260 NPUNUHEHHSA X
HapaHHsA

7.1. CKOpoYeHHs nepeniky Nocnyr, TMMYacose NPUNUHEHHA abo NPUNUHEHHA X HadaHHSA
MOXe 34iCHIOBATUCS 3a iHiLjiaTuBol 3amMoBHUKa abo BukoHasus BignosigHo go uboro Aorosopy
Ta aKTiB 3aKoHOAaBCTBA.

7.2. CKOpO4YeHHsA nepeniky nocnyr, NPUNWHEHHA HagaHHA OAHIET UM KinbKoX mocnyr,
3[INCHIOIOTBLCS 3a 3BEPHEHHAM 3aMOBHUKA Yu iHiiaTMBOl0 BuKOHaBLS y BUNagkax Ta nopsaaky,
BUSHAYEHNX LIMM OrOBOPOM Ta iHLUMMM_ aKTamu 3aKOHOAABCTBA.

7.3. BukoHaBeUb 3[IACHIE TUM4acose NPUNUHEHHA HafaHHA nocnyr, 3a 3asBow
3aMOBHWMKa, Ha CTPOK, 3a3HaYEHW y 3asBi, ane He GinbLue sk oguH pik. Mpu UbOMY TaKuin CTPOK
MOXE 3MIHIOBATUCA 33 OKPEMOIO 3a5BOK 3aMOBHUKA. BukoHaBeLb MoXe TMMYacoBO NpUNUHATY
HaAaHHA Nocnyr 3 BNacHoI iHiLiaTBK B pasi:

1) HasBHOCTI 3a6oproBaHocTi 3 onnaTtu nocnyr noHag ofAvH MICALb, @ TakoX 3aKiHYeHHS
KOWTIB 3a nepeannaveHi nocnyrv BiANOBIAHO [0 3aKOHOAABCTBA Ta LbOro AOroBopy;

2) ROCArHEHHS rPaHUYHOT CyMW KOLLITIB, BU3HAYEHO] [0roBOPOM;

3) BWKOHAHHA PeMOHTHUX pobiT 3 YCYHEHHA NOLUKOAXEHHSA TenekomyHikauinHux: Mepex,
TEXHIYHMX 3acobiB TenekomMyHikaLii, NPoOdINaKTUYHNX, NNaHOBKX PEMOHTHNX abo iHWMX pobiT,
BUKOHAHHSA AKX YHEMOKMBIIIOE HaAaHHA NOCNYT;

4) BUHWKHEHHS CTWXIIHOrO Nuxa, Haa3BWUYaiHOI CUTyaLlii, BBEAEHHS HaA3BUYAMHOrO ym
BOEHHOrO CTaHy BIAMOBIAHO A0 3aKOHOAABCTRA:;

S) BUSBNEHHSA HECaHKLIOHOBAHOro BTPyYaHHsI 3aMOBHMKA B poboTty Ta/abo BukOpUCTaHHSA
TeNeKoMyHikaLiinHux Mepex abo TexHiYHWX 3acobis TenekoMyHikaui BukoHasus;

6) BCTaHOBNEHHS (haKTy po3cUNaHHA 3aMOBHUKOM cnawmy. :

TuMYyacoBe NPUNUHEHHS HagaHHS NOCnyr 3AiACHIETBCA [0 YCYHEHHS MPUYMH, WO
MPU3BENN 10 LIbOro, Ha CTPOK, BUSHAYEHWIA LM [OrOBOPOM Ta 3aKOHOAABCTBOM.

Micns noraweHHs 3amMoBHUKOM 3aboprosaHocTi 3 onmaTtM nNoCNyr, HagaHHA SKUX
TUMYacoBo npunvHeHo, BukoHaseub npoTarom ogHiei FrOAVHK, a y pasi BiACyTHOCTI MOXIUBOCT]
B CTPOK, WO He nepeBuLLye TPboX poBoYMX AHIB NICAS MOralweHHs 3aboproBaHocTi, BigHOBMIOE
HagaHHA nocnyr. .

Ansi NpucKopeHHs BIGHOBNEHHA HafaHHs nocnyr 3amMoBHUK MOXe 0COBUCTO NOBiAOMUTY
Cnyx0i po3paxyHkiB Npo nposéaeHy onnaTy, 3asHa4dMBLLM MiCUe, AaTy, CYMY CnnavyeHnx KOLTIB i
HOMEpP PO3pPaxyHKOBOrO AOKYMEHTA.

3a uac, NpoTArom AKOro NOCNyr He HAAABANWCA 3 BAHM 3aMOBHMKa, NnaTa HapaxoByETLCS
B NoBHOMY 06cA3i.

Y pasi TUMYacoBOroO MPUNUHEHHS, BiNbl HiXK Ha A0By, HagaHHA nocnyr y Bunagkax,
nepeaGaveHux nianyHktamm 3 i 4 yporo nyHKTY, aGOHEeHTHa NnaTta He HapaxoByETbLCS.

7.4. TIpUNVHEHHS HafaHHS nocnyr (Nocnyru) MoXe 34iACHIOBATUCA BukoHaBuem y pasi
NPpUNUHeHHs BIAMNOBIAHO A0 3akoHodaBCTBA Ail foroBopy, B TOMy 4ucni ioro AOCTPOKOBOro
posipsaHHA, abo BHeceHHs A0 AOrOBOPY 3MiH WOAO NPUMUHEHHS HafaHHS OOHIET UM KilbKOX
nocrnyr, 3amoBfeHnx 3aMOBHUKOM:




1) 3a NUCbMOBOIO 3aABOI0 3aMOBHUKA Y CTPOK, L0 He nepeBuLLYE OHOro KaneHaapHoro
MICSAILIS 3 MOMEHTY OTPUMAaHHS BukoHasLiem 3asBu1, AKLO GinbLIWig CTPOK He 3a3HaJYeHuid y 3aABi;

2) 3a iHiuiaTBOIO BuKOHaBUS y pasi:

- HenoraweHHs 3aboprosaHocTi 3 onnaru nocnyr Y CTPOK, BCTAHOBMEHWIA LM [JOrOBOPOM
abo 3asHaueHwii y nonepekeHHi BukoHaBys;

- 3achikcoBaHOro BIANOBIAHO [0 3aKOHOAABCTBA akTy nopyweHHs 3aMOBHUKOM
BMMOr 3aKOHO4AaBCTBA;

- NOPYLLUEHHSA YMOB [0roBOpY;

- NPUNUHEHHS AiANbHOCTI 3 HafaHHA nocnyr 3 nonepegxeHHam HKP3Il i 3amoBHMKa He
Mi3HiLUE HiX 32 TPU MIiCSYi 40 NPUNUHEHHS.

Y pasi NpunuHeHHs HagaHHs Mocnyr i3 3acTOCYBaHHAM KiHLEBOro o6naaHaHHs, HajaHoro
B KOpUCTYBaHHA 3aMOBHUKOBI BukoHaBueM Ha vac pgii AoroBopy, 3aMoBHUK 3060B’A3aHMiA
NOBEPHYTM 06NagHaHHsA NPOTSAroM TPLOX AHIB 3 MOMEHTY Konu oMy ctaro (morro 6yTu) Bigomo
Npo NPUNUHEHHS 4OroBOpY.

7.5. BukoHaBeub Mae npaso Bigkniouyatn B NopsiAKy, BCTAHOBMNEHOMY 3aKOHO4aBCTBOM,
KiHLeBe obnagHaHHs 3aMoBHMKA:

1) Ha nigcTasi pilWeHHs cyay, SKWO Take 0bnagHaHHs BUKOPUCTOBYETLCS ANS BUYMHEHHS
npoTUNpaBsHux A abo A, WO 3arpoxytoTh HaLiOHaNbHIN besneu;;

2) y pasi BiACYTHOCTi BUaaHoro B8 nopAAKy, BCTAaHOB/IEHOMY 3aKOHOAABCTBOM, AOKYMEHTa
Npo MiATBEpMKEHHA WMOro  BiANOBIAHOCTI BMMOram HOPMaTMBHUX [OKYMEHTIB y cdepi
TENeKOMYHiKaLiiA;

3) B iHLUWX BUNagKax, BCTAHOBNEHUX 3aKOHO4aBCTBOM Ta LM JOrOBOPOM.

8. Llina nocnyr Ta nopsinok i onnartu

8.1. Buan pobit abo HapaHux nocnyr, iX KinbkicTb Ta UiHa OCTATOuHO Y3rogXKyHTbCs
CTopoHamun akTamu BUKOHaHUX POBiT (HapaHux nocnyr).

8.2. UiHa nocnyrm goctyny ao IHTepHeT 3a agpecow: nn.Pyayenka,3 craHosuTts 350
(TpucTa n’sTAecAT) rpuBeHb Ha Micaub 3 MB.

8.3. UiHa nocnyru goctyny po IHTepHeT 3a agpecoto: Byn.Kuicbka,10 cTaHoBUTL 400
(4oTMpucTa) rpMBeHBL Ha Micsaus 3 M/B.

8.4. 3aranbHa BapTiCTb nocnyr Ha 2024 P. 32 AoroBopom cTaHoBuTL 9000 ( AeB’ATL TUCSY
) rpuBens 00 kon. 3 MNAB. '

8.5. Onnara nocnyr 3ni|F|c:HroeTPc;| B HauioHanbHiin BanioTi B Be3roTiskos.ii d‘)opMi Ha
paxyHok BukoHaeus o 30 yucna 3siTHoro MICSIUA Ha NigcTaBsi OTPUMaHOro PaxyHKy Ta akTy
BUKOHaHWUX pobiT.

8.6. Y pasi 3akiH4eHHs cTpoky Aji Aorosopy abo ioro posipeaHHA BukoHaBeLb MOBMHEH
3AINCHATA  pO3paxyHOK 3a OTpUMaHi nocnyrn, a 3asiBHUK - MOBEepHYTN BukoHaBuesi
HEBWKOPUCTAHI KOLLTU B CTPOK, LL[O He nepesuiye 30 kaneHgapHuX gHIB 3 MOMEHTY NMCbMOBOr0
3BEepHEeHHA 3aMOBHMKA.

8.7. BKMIOYEHHSA MOCNYrY 34iMCHIOETLCS Yy CTPOK, WO He nepeBuLlye TPbOX AHIB, ricns
nepejaui 3a akTom nNpuiomy-nepeaavi Kanany.

9. BignoBiganeHicTb

9.1. 3a HeBMKOHaHHS abo HeHaneXHe BUKOHAHHS YMOB Liboro gorosopy CTOpoHM HecyTb
BIANOBIAANbHICTb 3rigHO 3aKOHO4ABCTBA YkpaiHu Ta uboro [Aorosopy.

9.2. Ba HeHagaHHs onnayeHoi nocnyru BukoHaBeub 3060B’'si3aHMiA BigLWKoAyBaTH
3aMOBHUKOBI PO3Mip onna4yeHoi BapTOCTi HEeHafaHo! Nocnyru. :

9.3. Ha 6opr 3amosHuka nepen BukoHaBuem HapaxoByeTbcs news y po3mipi noggiiHei
obnikosoi ctasku HBY, wo aisina B nepiog, 3a k1 HapaxoBYETLCS NeHs.

10. O6cTaBUHM Henepe6oOpPHOI cunu (dbopc-maxop)

10.1. CTopoHM [orosopy 3BiNbHAIOTLCH BiZ BIAMOBIAANbHOCTI 32 HEBWMKOHAHHS (abo
HEHanNeXHe BUKOHaHHs1) CBOIX 3060B'S3aHb y BUNA/KY, SKLLO TaKe HEBUKOHAHHS (abo HeHanexHe
BUKOHaHHS) CTanocb BHacnigok pii opc-maxopHux obctaBuH. [Mig PopC-MaKopHMUMU
0BCTaBUHAMM PO3YMIOTBCA NOXEX, 3emMneTpycy, iHLWi NpMpoaHi ABWLWa, CTUXINHI Nuxa, Lii TpeTix
OCi0, MPWAHATTA 3aKOHOAABYMX aKTiB Ta (ML HesanexHi Big CTopiH 06CTaBUHM, SKi
YHEMOXIIMBIIOIOTE CBOEYACHE, MOBHE Ta Hane)He BMKOHAHHS CropoHoto cBoiX 3060B'A3aHb 3a
aaHum [loroBopom.

10.2. BUHUKHEHHSI opc-MaxopHUX 06cTaBUH NEpepuBac CTPOKN BUKOHAHHA 3060B’'83aHb
Ha nepioA, AKknit AOPIBHIOE CTPOKY Aii dopc-MaxopHOT 06CTaBUHY.



11. BupiweHHs cnopie

11.1. CnipHi

nMATaHHA Woa40 BWKOHaHHA,

3aMiHnW ymoB a0 posipBaHHA [OroBopy

BupilwyloTbca CTopoHamu Wnsixom neperosopis abo y cyai.
12. CTpok gii Ta NOpAAOK po3ipBaHHSA (3MiHU YMOB) AOrOBOPY.

13.1. Uen porosip gie
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. 13.2. [doroeip moxe 6yTu posipBaHnii B O4HOCTOPOHHBbOMY MOPSASKY LMASXOM MoBigOMMIEHHS

Npo L0 NOAIK iHWOT CTOPOHWU HE MI3HILLE HXK 33 OAMH MIiCSALUb 40 MOMEHTY TaKoro po3ipBaHHS.
13. PekBi3uTu cTOpiH
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