JTOTOBIP Ne S5V

HA TEXHIYHY HiATPUMKY porpamMHo-anapaTHoro komiuiekcy aisa Konrakraoro Henty

M. KuiB «ﬁﬂ/ y g 2024 p.

ToapucTtBo 3 ob6mexeHor BignoBiganbHicTiIo «YHICAID» B o0co6i Jlupexropa
Menbpauuyka Bamuma BonomumupoBuua, sikuii gie Ha mifgcraBi CraTyTy, Hajgalli iMEHOBaHE
«BuxoHaBernp», 3 0JlHOr0 OOKY, Ta

TonoBue ynpajinus Hanionamsuoi mouinii B TepHominbebkiii obmacti, Hamami
«3amMOBHUK», B 0c00i HauajgpHHMKa 3ioOanenka Cepris BikropoBuua, skuii i€ Ha Immifcrasi
[Tonoxennst npo ['osoBHe ympasiiuas Hamionanenoi mosminmii B TepHOminbebkii ob6sacTi,
3aTBepKeHOro HakazoMm HarionansHol moinii Ykpainu Big 06.11.2015 Ne36 B penaxiiii Haka3y
Harionanenoi momimii Ykpainu Bijg 10.06.2020 Ne 445, mamani iMeHOBaHe «3aMOBHHKY, 3
apyroro Ooxy, pa3oMm imeHoBaHi «CTOpoHH», a KoXXHa OKpemo «CTOpoHay, yKJIaau IaHWH
Jlorosip mpo HacTymHe:

1. MIPEAMET AOTI'OBOPY
1.1. BuxonaBeup 3000B’s3yeTscst y 2024 poui HajaTH IMOCIYTH 3 TEXHIYHOT MiJTPUMKH
IpOrpamMHO-anapaTHOro komiuiekcy it Konraktaoro LleHTpy 3 BUKOpUCTaHHSIM HPOTPaMHOTO
3abesneyenns (nani — Cucrema) (Kog JIK 021:2015 - 72150000-1 KoncynpramniiiHi mocmyra 3
IUTaHb KOMII'IOTEPHOTO ayIUTy Ta KOMII'IOTEPHOTO amapaTHOro 3abesmeueHHs) (mam —
[Tocnyru), a 3aMOBHUK — mpHiHATH 1 ormiatutTé Taki [locmyrm B mopsiiky Ta Ha yMmMoOBax
BU3HAUEHUX UM Jlororopom.

1.2. Jlis masoro JloroBopy poO3MOBCIOMKYEThCS Ha mporpamHy 4dactuHy Cucremmu. Jlist
nmaHoro JloroBopy He pO3MOBCIOKYEThCS Ha HECHPABHOCTI, SKI BHHHKIM B amapaTHUX
IOPUCTPOSIX, y TOMY UHCII cepBepax, poOOYMX CTaHISIX KIEHTIB, MUIIO3aX, IUlaTax
KOMIT'I0TepHO-TeNieoHHoi iHTerpamii, JjokambHOI Mepexi. [Jlis mamoro JloroBopy He
PO3IOBCIO/DKYETHCSI HAa TIporpaMHe 3a0e3NeUYeHHsI 1HIMUX PO3POOHUKIB, M0 BUKOPUCTOBYETHCS
pazom 3 nmporpamMHuM 3abe3neuennsM KonraktHoro LlenTtpa, y ToMy umcii onepaliiiiii cucremMu
ta CRM-cuctemu, TOII0.

1.3. Homenkiarypa, KUIBKICTb, CTpPOKH, I[iHHM Ta mepeiik I[lociyr BH3HAYa€ThCS B
Crerudikanii (Jlomatox Nel o JforoBopy).

1.4. CropoHHM MIWNUIM CITUTBHOT 3TOMAM, IO 3araJibHUM oOcsr 3akymiBim Ilocmyr Moxe
Oytu 3MiHeHuit CTOpOHaMH 3 BiJIIOBITHOIO 3MIHOKO IIiHH JIOrOBOpY 3aJIeXKHO BiJl peabHUX
notpeb 3amoBHuKa y ITociyrax, 3 ypaxyBaHHsaM (axTuuHo Haganux [lociyr Ha 3a3HaYeHi i
3aMOBHHKA Ta MOXYTh OyTH 3MEHIICHI 3aJ€XHO BiJi peaabHOro (iHAHCYBaHHS BHJIATKIB
3aMOBHUKa, LUIAXOM CKJIagaHHs Ta mignucanHs CropoHamu abo iX  YIIOBHOBaKEHUMH
IpeICTAaBHUKAMH BiIIOBIJTHOT J10/1aTKOBOT yrom 10 Jlorosopy.

1.5. PiBeHb cepBiCy TexXHIYHOI MiJTPUMKH, SKHUM BH3HAYaeThcss TepmiH peakiiil
BukonaBisl Ha OBiIOMIICHHS Ta TepMiH yCyHEHHSI HECTIPaBHOCTEH, y3ro/pKyloThest CTopoHaMu
B Jlomarkax, siki € HeBiJi’€MHOIO YaCTHHOIO bOTO JloroBopy.

2. TEPMIHOJIOT'IsI

2.1. Cuayx6a Texniunoi minrpumkn (manmi — «CTII») — cTpykrypHuit migposain Bukonasigs,
YKOMIUIEKTOBaHMHM BciMa HEOOXIJTHUMH TEXHIYHUMH pecypcamu, KaJpaMH, KaHaJIaMH
KOMYyHiKallii, OCHOBHUM 3aBJIaHHIM SIKOTO € BUPIIICHHs TPoOJIeM, 1[0 BUHUKAIOTH ITiJT Yac

- ekcrutyaranii Cucremu.

2.2. TIporoxo, B3aeMoii — eJIeKTPOHHHIT NOKyMeHT, skuil popmyerses CTIL mo popmarisye
oOMiH iH(pOpPMAIIEI0 MIX TI'PYNOI0 TEXHIYHOI MIATPUMKM i 3aMOBHHMKOM IIPU BUPIIICHHI
npobsieMu 3aMOBHUKA, 1110 BUHUKAE ITi]T Yac excrutyaraiii Cucremu.

2.3. Tepmin peaxuii BuxoHaBusi Ha NOBIIOMJIEHHSI — HOPMATHBHHIA Yac 3 MOMEHTY
HaAXOJUKeHHs1 moBiomyieHHs Bix 3amoBHuka 10 CTII 10 MOMEHTY HaAXOKEHHs
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nosinomnenns y Binnosias Bin CTII 1o 3aMoBHEKA. 110 3aBEPIICHHIO TEPMIHY peaxuii
BUKOHABIIS HA [OBiZIOMIIEHHS 3aAMOBHUKY HAA€THCA HOMCP 3aiaui.

Tepmin ycyHeHHS HecHpaBHOCTell — ¥ac 3 MOMEHTY HAJXOJDKCHHI Bij 3aMOBHHKA
TepLIOTO OTHMCAHHS MPOOJIEMH JI0 MOMCHTY OTPUMAHHA TOBiJIOMJICHHSI [IPO BHPIIICHH

npo6ieMy, WO BHHHKAE MiJ Hac exciutyaranii  Cucremu, abo TEPEBEICHHA TaKo1
npoGJieMH B HIKYHiA CTaTyC.

3. IIHA JOTrOBOPY TA MOPSIIOK PO3PAXYHKIB

ina JloroBopy CTaHOBHTH 93780 rpu. 00 Kom. (xeB’SIHOCTO TpH THCSYi ciMcoT
BiciMecsT rPUBEHb HYJIb KOTIiO0K) 6e3 I1JIB. Jlo iy JOroBopYy BKIOIAETHCA BapTICThH
[Tocmyr BusHayeHUX y Jlomarky Nel mo Jlorosopy.
Pospaxyuku Mix CTopoHaMH 3 TiCHIOIOTBCS IIUIIXOM O€3rOTIBKOBOTO IepeKasy KOIITIB B
HAIIOHAJIBHIHM TPOMIOBIH OTMHHUIL (rpuBHi) HA HOTOYHHI PAaXyHOK BukoHaBIs, BKa3aHUH Y
rpoMy JloroBopi.
JlaToro 3JIiMCHEHHS OILIaTH [Tocnyr BukoHaBIlsl BBaXAEThCs JlaTa CIACAHHA I'POIIOBUX
KOIITIB, 11O IIi/UIATAIOTH OILIATI HA YMOBAaX [AHOTO JToroBopy, 3 PO3paxyHKOBOTO PaxyHKY
3aMOBHHMKA.
Pospaxysox 3a Ilociayru 3JHWCHIOEThCS TICHS 1X (PaKTUUHOTO HAJaHHA BukoHaBiemM Ha
mificTaBi HAJNEKXHUM YHHOM O(OPMIECHHX Axtis HajzaHux Ilocayr Ta paxyHKiB-(akryp
BHKOHABIIS IPOTATOM OIOIHKETHOTO nepiony.
IIpu BigCyTHOCTI Ha peecTpaliifiHoMy paxyHKy 3aMOBHHKA KOIITIB, BUIIJICHUX Ha OTUIATY
BiJIITOBiAHOTO OIOPKETHOTO 30008’ I3aHHS, OIUIaTa 3IIHCHIOETHCA B Mipy HaIXODKCHHS
KOIITIB HAa paXyHOK 3aMOBHUKA.
CropoHu JUKIIIM 3rOAH, 1O Y 3B’S13KY 3 TEXHIYHOIO HEOOXi/HICTIO Ta B 3aJIEKHOCTI Bil
(aKTHUHOTO HAIXOJDKEHHS KomTiB JlepykaBHOTO OIO/DKETY Ha 3a3Ha4veHi i Buxonaserp
MOYKE HAIATH JOJATKOBI MOCIYTH Y 3B’S3KY 3 IMM Croponu yKiaaaroTs JlofaTkoBy yrouy
PO HaJ@HHS JOJATKOBUX MOCIYT.

4. TIPABA TA OBOB’SI3KM BUKOHABLIA

BukoHAaBeLb 30008’ I3aHUA:
dxicHo i cBoeuacHO (B TepMiHH, BH3HAYEHI JAHMM Jlorosopom) Hamasatu Ilociyru
nporsrom Jii JloroBopy, B IOBHOMY 06csi3i, mepenbaueHoMy JaHuM J[oroBopom;
3aGe3neunTy HajaHHg [lociayr BIIAaCHUMH CHJIAMH Ta 3ac00aMi Y CTPOKHU, BCTAHOBJIEHI
M JloroBopom;
Y pasi BUSBICHHs Mijl 4ac MPUAMAHHS [locayr HemoniKiB ab0 TMOMHMIOK yCyBaTH ix
BJIACHMMHE CHJIAMHE Ta 3a CBill paXyHOK;
CBOEYACHO IOBLIOMJISATH 3aMOBHHKY IIPO HAsBHICTH HE3AJICHKHUX Biy BukoHasIs
06CTaBHH, 110 3arPOXKYIOTh CTPOKAM Ta srocti Haganss [ocnyr 3a nuM JloroBopom;
HajaTy 3aMOBHHKY [IOKYMEHTAILO, IO MiTBEP/KY€E PABOMIpHICTH  OTPUMAHHS
TexHiYHOT miaTpuMKa CUCTeMHU;
3a0e3neunTy AOTPUMaHHS 3a(iKCOBAaHUX UM JloroBopoM TEpMiHIB pearyBaHHs Ha
3BepHEHHS] 3aMOBHHUKA, @ TAKOX TepMiHH YCYHEHHs HECIPAaBHOCTEH, IO BUHUKAIOTE Y
3aMOBHHUKA TTiJ] yac exciuryatamii CucreMu;
3abe3meuyBaT TEXHIUHMI IEpCoHa, MO BOJIOJIiE€ BiAMOBIHUM piBHEM kBastiQikarii,
Jutst Hanauss ocyr, SKux notpedye 3aMOBHUK.

BuKoHaBEIH MAE IPABO:
CBOEYACHO T B TIOBHOMY 00Cs31 OTpUMYBaTH IUIATy 32 gamani [Tocayrn Ha yMOBax Ta B
TOPSIKY, TiepebaueHoMy 1M JorOBOPOM;
OTpumyBaTH Bill 3aMOBHHMKa BCIO HeoOXifHy iHdOpMAalio B TOMY yucni Jor-hainy,
3HIMKH €KpaHiB, OIMCAHHS MOXJIMBHUX npoGieM (HeCIpaBHOCTEH), MO BUHUKAIOTH i
yac excruryaranii CHCTeMH, SKIIO BOHU HE CTAHOBIATE Jep KaBHOT TaeMHHIII 3aMOBHHKA
260 He MicTATH KoH(bineH iy iHopMAILiIo Ta y MEXKaX 3aKOHO/ABCTEA Ykpainu;
[Ipu3yUHATH HaJ@HHS TOCIYT TeXHIYHOT IiATPUMKA y BHIAJKY HCBMKOHAHH
3aMOBHHMKOM 3000B’3aHb 11010 onnaty Ilocyr.
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4.2.4. H;l JIOCTPOKOBE posipsanHs naHoro JloroBopy y pasi HEBHKOHAHHS a60 HEHAJIEKHOIO
BUKOHaHHsI 3000B’s13aHb 3aMOBHHKOM, IHMCBMOBO IMOBiIOMMBIIN npo 1e 3aMOBHHKaA
PEKOMEH/I0BAHUM BiJlpaByieHHsM 3a 10 (1ecsTh) KajleHIapHuX JHIB 10 JaTH pO3ipBaHHS
1poro Jlorosopy.

S. TIPABA TA OBOB’SI3KU 3AMOBHUKA

5.1. 3amMoBHHK 3000B’s3aHUii:

5.1.1. CaoeuacHo Ta B OBHOMY 00CS3i OMIIAuyBaTH HaMaHi [Mociyru B mopsiiky Ta Ha yMoBax,
nependadeHuM ganumM JloroBopom.

5.1.2. Ilporsirom 5 (11’ sitir) poGOYMX AHIB 3 HaTh OTpUMaHHs BiJi BUKOHABIIS HAJIE)KHIM YHHOM
oopmienoro Axry Hamamux Ilociyr y pasi BIJICYTHOCTI 3ayBa)keHb, IiAIHCATH i
HalpaBUTH 1Ooro BukoHasIio, a60 HaIpaBUTH CBOT HCHMOBI 3ayBayKEHHS.

5.1.3. 3a pesynbratamu saganss Ilocmyr 3a Bimmosimauii 3BiTHiif nepioy; Ta yCyHEHHs iX
MOXIIMBUX HEIOJNIKIB NPUHHATH HagaHHs Ilocayr 3rigHo 3 AKTOM HagaHHX [Mocmyr y
IIOBHOMY 00Cs3i.

5.1.4. YIOBHOBaXHTH CIiBPOGITHUKIB (KOHTAKTHHX oci6) 3aMOBHHMKa JuIs 3a0e3nedeHHs
B3aemonii Mix Bukonasuem i 3amoBHumkom. KourtakTHi nami YIIOBHOBQ)KEHHX
CHiBpOOITHHKIB BKasyroThes y Jlomatky Nel 110 mporo [ororopy.

5.1.5. JlorpumyBaruch pernamenTy B3aemosii 3 CTIT:

- HaJlaBaTH BCIO HEOOXifHy iH(popMmaiio, B Tomy wucrmi nor-daiim, 3HIMKH
CKPaHiB, ONUCAHHS MOYXIIMBHX HPoGIIeM (HecrpaBHOCTEH), 110 BUHUKAIOTH Iijl Yac eKCILTyaTarii
Cuctemu, SKIO BOHM HE CTAHOBISTH JepXKaBHOI TaeMHHUII 3amMoBHHKA a60 He MICTATH
KOH(IAEHIiHHY iHpOpMaIIiIo Ta Yy MeXkax 3aKOHOIABCTRA Ykpainu;

- BHKOHYBATH iHCTPyKIii npescrapaukin CTII;

- cupusta npeactasiukam CTII npu BupilenHi nurans, Nop’13aHux 3 ycyHeHHAM
npobJieM (HeCIpaBHOCTEH), 10 BHHHUKAIOTH IIiJ] 4ac excrutyaranii Cucremu, B TOMy uHcIi
3a0C31ICYEH S MiIKTIOUCHHS 110 GE3MEUHNM IIPOTOKOJIAM 32 HEOOXLIHOCTL.

5.2. 3aMOBHHK Ma€ 1paBo:

5.2.1. B oIHOCTOPOHHBOMY MOPS/IKY BiZIMOBHTHCH Bijl IIOTO JoroBopy y moBHOMY 06csi3i a60
YaCTKOBO y BHITQJKax IEepea0avYeHUX 3aKOHOAABCTBOM Ykpaiuu ta num Jorosopom,
IMCHMOBO TOBIZOMHBIIK TIPo Iie [locTavanbHuKa peKOMEHIOBAHUM BIILIPABJICHHSAM 32
10 (necsTp) KanenapHuUX JHIB /10 IaTH PO3ipBaHHS IHOTO Jorosopy.

5.2.2. Kourpomoparu vananns [Tociyr y CTPOKH, BCTaHOBJIEH] 1M J[oroBopom.

5.2.3. 3MeHmUTH 06CAT 3aKymNiBI HamaHHS Hocnyr ta minu mporo Jlorosopy 3anexHo Bin
peasbHOTO (hiHAHCYBaHHS BUIATKIB Ta/ab0 HAAXOKEHHS KOIITIB HepxaBHOro GromKeTy
Ha 3a3HAYeHi LT, UUIAXOM CKIAJaHHS Ta  IiJIHCAHHS Croponamu abo ix
YIOBHOBaXKCHUMH HPEJICTABHUKAMHU BIAIIOBI/IHOT 10/1aTKOBOT yrozu 110 JIoroBopy.

5.2.4. TloBepHyTH paxyHOK BuKOHaBIfO 6e3 3/iliCHEHHS OILIATH B pa3i HEHaJeXHOIro
0 opMIIEHHS JIOKYMEHTIB BU3HAYEHHX B I1. 3.4 1aHOTO JoroBopy (BigcyTHicTh mignucis,
TOLIO).

5.2.5. Y pasi BHSBICHHSI HEOJIKIB 32 pe3yJbTaTaMH HATAHMX IMocnyr ve miamucysatu AKT
Hajanux llociyr ta BuMaraT BiJ BUKOHABIS yCyHEHHs Takux HEIONIKIB 3a PaxyHOK
OCTaHHBOI'O Y CTPOK BCTAHOBJIEHUH 3aMOBHUKOM.

5.2.6. Bumaratu Bin BukoHaBIS SKICHOTO i CBOEYACHOTO (B TepMiHM, BH3HAYEHi NAHUM
Horosopom) Hamauus [Tociyr, nependadeHux mum Jlorosopom.

5.2.7. Bumaratu 3aGesnedeHHs JOTpUMAHHs 3adiKCOBAHMX IHM JloroBopom TepminiB
pearyBaHHs Ha 3BEPHEHHs 3aMOBHHKA, & TAKOX TEPMiHHM YCYHEHHs HECIPABHOCTEH, 110
BHHHUKAIOTH y 3aMOBHUKA TIij1 yac excrutyaranii Cucremu.

6. KJIACU®IKAIIISA 3BEPHEHD
3alleXHO BiJl XapakTepy HECHPABHOCTEH, IO BHHUKAIOTH MM dac eKCILTyaTarlii
Cucremu, BUIIISIOTH HACTYIIHI BU/IM HECTIPABHOCTE! Ta 3BEPHEHb:
6.1. Amapist — e HeCIIPaBHICTB, 1[0 XapaKTEePU3YETHCS MMOBHOIO BiJICYTHICTIO Mpane31aTHOCTI
Cucremu abo ii yacTunu, MOB’sI3aHA 3 HEMOMKAMBICTIO peaizanii mporiecis, sKi BUKOHYE
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3&!&@3‘?{11}({ i sKa He MOXKe OyTH YCYHCHaZ ULISXOM [CPC3aBaHTAKCHHA CCpBLpa abo
KJIIEHTCHKOrO J10/1aTKa.

Cepiio3Ha HecnpaBHiCTL — 1€ HeCNPABHICTh, IO XapaKTEPH3YEThCS BiACYTHICTIO
cTabinbHOCTi B poboti Cuctemy aGo ii wacTuHM Ta 00yMOBIEH nepioaugHOO (OibLIE,
HiX OJMH pa3 mpOTAroM 106u) BTpartoro 3aatHocTi CHeTeMH peasizoByBaTH MPOLECH, K
BHKOHYE 3aMOBHMK, 1 sika MOXe OyTH yCyHCHa IIIIXOM NEepe3aBaHTaKCHHA CECPBEpPA abo
KJIIEHTCHKOTO 10JaTKa.

Jpiona wHecnpaBHiCTL — 1€ HECIIPABHICTh, fKAa XapakTepH3yeTbCsS HE3HAYHUMH
BiIXMJICHHSMH BiJi HOpMH B poboti Cucremy, 10 HE BIIMBAC HA MOKJIMBICT peastizanii
IPOIIECIB, SIKI BUKOHYE 3aMOBHUK.

Jlopo6Ku — 1ie N0IaTKoBi po6OTH, sKi BM3HAYAIOTHCA, AK JOONPALIOBAHHA, HAPOIICHH
dynxmionany, Tomo Ta/abo 3MiHH [0 MOTOYHOI koH(irypanii Cucremu, HEOOXiIHHX
3aMOBHHKY 3 METOIO BHECEHHS 3MiH y CBOI IIPOLIECH.

KoucyabTamisi — Iie 3BEPHEHHs, IIO TOKIMKaHe HAjaTH 3aMOBHUKY B ycHiit  popmi
inopmariiio 3 BHPINICHHS 3aBJaHb IO poGori 3 CucTeMOr0, HaJAITYBaHHAM,
aZMiHicTpyBaHHIM 00JIaJIHAHHS, TOIIO.

7. TEPMIHM YCYHEHHSI HECIIPABHOCTEN TA YAC BUKOHAHHSI
3BEPHEHD

Y CyHEHHS HECTIPABHOCTEH, POBEICHHS 10POOOK Ta HaJAHHS KOHCYJIbTAIli# BiOYBaIOTHCS
3 IOTPUMAHHSM TEPMiHIB, 3a3Ha4YeHuX B JlonaTky Ne2 no manoro Jlorosopy.
TepMiH YCYHEHHs HeCIpPaBHOCTEH BH3HAYAE€THCS NMOYMHAIOYH 3 4acy HA/XODKCHIS BiJI
3aMOBHHKA TIOBiZIOMJIEHHS 3 TIOBHHM OIHMCOM HECIPABHOCTEH, IO BHHHUKAIOTH i uac
exciutyatanii CucTeMu, BifnoBiIHO 10 kiacupikauii B .6 JaHOro Jlorosopy.
TepMiH BUKOHAHHS TOPOOKH PO3PaxoBYeThCs BUKOHaBIEM OPIEHTOBHO 3 ypaxXyBaHHIM
[OTIePEeTHBOTO JIOCBi/ly BUKOHAHHS TOJIOHUX 3MiH ¥ JOONPAIIOBAHE Cucremu. Ilpuiiom
TAKOTO 3BEPHEHHs MOTO/KYETHCS 3 3aMOBHHKOM IHMCBMOBO. ac BHKOHAHHS JOpoOKK
Moke OyTH OLIBIIMM HiDX HPOTHO3YETHCS HA HANAHHSA TaKWX TMOCIYT. Tepmin m0poOxu
BHU3HAYAETHCS (PAKTUIHO 3aTPAYEHUM JaCOM.
JlopoOKn  BHKOHYIOThCSL  KBastiikoanumu  (haxiBIsiMHU BuxoHaBIg TEpPEBaXHO B
HEPOGOURIA UaC, 3 ypaxyBaHHsIM 3aBaHTKEHHs 10 BCIX NpoekTax Bukonasi.

8. PEIVIAMEHT B3A€MO/II
ITepen 3BepuennsM no CTII 3amoBHUK, Yy Bigmosinuocti 3 Jlomarkom Ne2 no Jlorosopy,
[IOBMHEH BHKOHATH BCi [ii, SIKI MOXYyTh TNPH3BECTH [0 CAMOCTIHHOIO YCYHEHHS
HeCIPaBHOCTI. Y pa3i HEMOXUIMBOCTI CaMOCTIHHOIO BHILICHHsI HECIIPaBHOCTEH 3aMOBHHK
3BepTaeThes 10 BHKOHABIIS.
Bzaemomist -+ 3 CTII  BimOyBaeTbcss — LUIAXOM  €JIEKTPOHHOIO  JIMCTYBaHHSA 34
azpecorosupport@callway.com.uara/a6o B TesepOHHOMY PEXUMi 3 HOMEPIB 3a3HAYCHHX Y
inmoBinaux Jlogarkax 1o paHoro JloroBopy 3a TemedoHaMu «rapsol miniiy BuxkoHaBis
(044) 594-96-34 1 (093) 177-05-05 3 BefCHHSIM HPOTOKOIY B3aeMOiii. Yci 3BEpHEHHS B
CTII noBuHHi oopmiIoBaTHCs Ta GyTH HPOLyOIHOBaHI y BULISAJI €JIEKTPOHHOIO JINCTA Ha
anpecy support@callway.com.ua. ¥V nosi «Temay JIHCT OBHHEH MICTHTH KOPOTKHH 3MICT
IUTAHHS. 3BEpHEHHS O(OPMIIOETECS B JOBiMbHOMY (opmari IIOBIIOMJICHHSI, B SIKOMY
KOHTaKTHA 0coba 3aMOBHMKA 3a3HAYae BHJ HECIPABHOCTI 3riHO 1.6 nanoro JloroBopy,
OIECY€E HECIIPABHOCTI, [0 BUHUKAIOTH T/l Yac excrutyatanii CucreMu Ta HPUKPIIUIIOE
daiinm, sKi, Ha JyMKy 3aMOBHMKA, HeOOXiiHI JUI HPOBEICHHS aHajizy TaKHuX
HECIIPABHOCTEH. 3aMOBHMK Mae TeledoHyBaTH JIMIIE 3 3apEECTPOBAHOIO Tee()OHHOIO
HOMEpY, B iHIIOMY BHIAAKy 3BEpPHEHHs HE OyayTh 3ahikcoBaHi y BiJIOBIIHOMY
IPOTOKOJI B3a€MOIi.
CTII 3 OTpUMaHHAM TEPMiHiB, 3a3Ha4eHux B 1.7 naxoro Jlorosopy, aHaJli3ye OTpUMaHy
Bix 3amoBHHKa iH(popmamiio i (opMmye BiANOBiAb, O MOXE MICTUTH SIK 3alUT Ha
OTpUMaHHS GBI AeTANBHOT iHpopMaii, Tak i IHCTPYKIIIT 10 yCYHEHHIO HECIIPABHOCTI.
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3AMOBHHK BHKOHYe ii, onucani B mosimomienni Big CTII, i maxcuiae y BiamoBib
NOBLI0MICHHA 3 OMHMCOM pe3yJbTaTiB a0o0 MiATBEPIDKEHHS YCYHEHHS HECIIPABHOCTEH, 110
BHHHMKAIOTH N1 Yac ekcrutyaramnii CucreMu.

Ha sumory CTII 3aMOBHHK HaJla€ MOMIJIMBICTH TEPMIHAJIBHOTO IIiKIIFOUYEHHS JI0 CEpBEpa
Tenedonil, msxomM3abe3nedeHH s i JKITFOYEHHS 110 6e3IeYHUM IIPOTOKOIIAM.

Bukonasenp BIANIpaBiIsie CBOTO CHEIaJlicTa Uil YCYHEHHS HECIPaBHOCTEH Ha MicIi
BCTaHoBIeHHs CHCTEMH B TOMY BHIAJIKYy, KOJIM, HAa JIYyMKYy BHKOHABIISI, YCYHEHHS
HECIIPaBHOCTEH, 110 BMHUKAIOTH Mij yac exciuryaranii Cuctemu, abo iX mepeBeleHHs B
HIOKYMH CTaTyC IHIIMM CHOCOOOM HEMOXIIMBE, JOTPUMYIOUHCH TEPMiHIB, 3a3HAYEHHUX B
1.7 nanoro JloroBopy.

Croponn moroauny, 1o 3BepHeHHs 3amoBHuKa 10 CTIT BukoHasIs, y BiAmoBigHOCTI 10
Honarky No2 nmo JloroBopy, € mouarkoM HamauHs [lociyr Ha TeXHIYHY ITiITPUMKY
IIporpamMHo-anaparsoro komiiekcy st Konrakraoro IlenTpa y 3BiTHHI epio.

9. TAPAHTII
Bukonasenp rapantye 3aMOBHUKY, 1110 OyJie HA/laBaTH TEXHIUHUN TIEPCOHA, SIKUM BOJIOJIE
BiAITOBITHAM KBami(hiKaIiiHUM piBHEM, JJIsI HaJaHHS MOCIYT TEXHIYHOI IMATPUMKH, SKHX
norpedye 3aMOBHHUK.
Buxonasens 3000B’sA3yeThesi monepepkaTd Mpo cBoi Aii B pamMkax HaJaHHS OCIYT
TEXHIYHOI MiATPUMKH, BHKOHAHHS SKUX MOJXKE IPU3BECTH JI0 30010 a60 BUHUKHEHHIO
MOMIJIOK B po6oTi CucTeMu.
Bukonagers 30008’ 13y€ThCsI B)KI/IBaTI/I BCi MOXJTHBI 3aX0JI 3 METOIO IONEPEIHKEHHS 3001B
y poborti Cucremu.

10. BIAITIOBIJAJIBHICTH CTOPIH
VY pasi HEBUKOHaHHs ab0 HEHANEXHOIO BHKOHAHHS CBOIX 3000B’s3aHb 3a J[0roBOpOM
CropoHn HeCyTh BiAIOBIJAIBHICTH, MEepej0aueHy 3aKOHOJABCTBOM YKpaiHM Ta IUM
Jlorosopom.
Y pasi HECBOEYAaCHOTO BHKOHAHHS JIOTOBIpHUX 3000B’s3aHb INOJO CTPOKIB HAaHHS
[locmyr Ta/abo ycyHeHHs HemonlikiB, 1o € mpeaMeroM Jjaxoro Jlorosopy, Bukonapers
BHUIUTa4y€e 3aMOBHUKY TeHIO y po3mipi 0,1 Bifgcorka Baprocti [Tociyr, 3 ssKHX JOIYIIEHO
IPOCTPOYEHHS 32 KOXKEH JIEHb NPOCTPOUEHHS, a 33 MPOCTPOUCHHS MOHAJ TPUILATH JHIB
JIOJIATKOBO CTATYEThCS ITpad y po3Mipi CeMH BiZCOTKIB.
Crutata neni Ta/abo mrpady He 3BiIbHs€ BUKOHABI BiJ HAJIEXKHOrO BHKOHAHHS HUM
CBOIX 3000B’3aHb, NiepeadaueHuX JaHuM JIoroBopom.
3aMOBHHK 3BUIBHSETHCS BiJ| BiJIIOBIIAIILHOCTI 32 HEHAJIENKHE BUKOHAHHS B3STHUX Ha cebe
3000B’s13a0b , 110 omaTi HazaHux Ilociyr y pasi BigcyTHOCTi (hiHAHCYBaHHS BHJATKIB
(Ta/abo HeHAIXOKEHHs KOmTiB) JlepikaBHOro GIO/PKETY HA BiNOBIIHHIM paxyHOK
3aMOBHHKA HA 3a3HAYCHI L.
3aMOBHUK 3BUILHSAETHCS BiJl BiAMOBINAIBHOCTI 3a MOPYIIEHHS TPOLIOBUX 3060B’S3aHb y
3B’SI3Ky 3 HECBO€YACHHM BiJIKPHTTSAM OO/DKETHHX aCHIHyBaHb He 3 HOTO BUHM YM HE 3
BUHHU TOJIOBHOTO PO3MOPSIHHMKA KOIITIB, a TAKOXX HECBOEYACHUM IIPOBEJIEHHSM OpPraHaAMH
JleprkaBHOI Ka3HAUCHCHKOT CIy)KOu YKpaiHu BiOBIHHUX IIJIATEXIB.
VY Bunazaxy HeskicHoro Hajgausi [Tocimyr Buxonasiem, BukoHaBelb MOBHHEH CILIATHTH
3amoBHuKy mrTpad y po3mipi 3% Baprocti HeskicHux ITociyr.

11. OGCTABUHU HENNEPEBOPHOI CUJIA

CTopoHH 3BUIBHSIOTHCS BiJI BiINOBIAAIBHOCTI 32 HEBUKOHAHHS 200 HEHAJIEKHE BUKOHAHHSI
3000B's13aHb 3a UM JIoroBOpoM y pa3i BUHHKHEHHs 00CTaBUH HenepeGopHoi cuim (pope-
Ma)kOpHi 0OCTaBMHHM), SIKi He ICHYBaJIM IiJ1 4ac ykiamaHHs JIOroBOpy Ta BUHUKIM 11034
BoJiero CTopiH.

Ho dopc-mMaxkopHuX 00CTaBHH HanexKaTh 0OCTABUHM BU3HAYEHI y YacTHHI Jpyrii cT.14-1
3akony VYkpainm Big 02.12.1997 Ne671/97BP «IIpo TOproBo-mpoOMHUCIOBI MHanaTH B
VYkpaini» (31 3miHamm).
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‘CTopoHa, m0 He Moxe BUKOHYBaTH 3000B's3aHHsA 3a UM J[OrOBOPOM BHACIIIOK il

00CTaBUH HemepeGOPHOT CHITH, NMOBMHHA HE Mi3HIMIE Hid npotsroM 3 (TpboxX) AHIB 3
MOMEHTY X BHHHKHEHHS OBITOMATH PO Tie iHIIy Cropony y muceMoBiii opmi.

Jloka3oM BHHMKHEHHS 0OCTABUH HEenepeOOpHOT cuim Ta CTpoky iX nii € Bigmosimmi
AOKYMEHTH TIPO  (opc-MaxopHi 06CcTaBUHH  (0GCTaBUHM HETepeObopHOT  cHin),  sIKi
BUJIAIOTECSL  PETIOHAIBLHOIO  TOPTrOBO-MPOMHCIIOBOIO  TIAJIATOMO YKpaiHn mocTpaxaatiii
Croponi 3a um Jlorosopom.

Y pasi xonu crpok mii o6craBun HEIepebOpHOT CHIIH TPONOBKYETHCS OlIbie HiK 30
(TPUALATE) KaleHJAPHUX JHIB, KOXKHA i3 Cropin B ycTaHOBICHOMY TIOPSAKY Mae 1IpaBo
posipsaru nieii Jlorosip. ¥V taxomy pasi xonna i3 CTopiH He Mae TIpaBa BUMAraTH BiJI 1HIIIOT
CTopoHHM BiIIIKOYBAHHS MOMIMBHUX 30HTKIB.

12. KOH®IIEHIIMHICTH

Bynb-sika indopmanisi, orpumana Bukonasmem a6o TaKa, IO CTaja BiJIOMOIO HoMmy i sika
CTOCYEThCS KOMEPUIHHOT NisSTBHOCTI 3aMOBHHKA, BBAXKAETHCS KOH(]IeHIIfHOIO 1 He MOojKe
OyTH po3roJomieHa.

Byne-sika indopmaris, orpumana 3amoBHEKOM 260 TaKa, o CcTaja BIOMOIO oMy i sika
CTOCYEThCS KOMEpUi#HOT fisibHOCTI BUKOHABIS, BRAYXKACTHCS KOH(IAEHIIIHHOIO 1 He MOJXKe
OyTu posrosomeHa.

Bynb-sixa i3 Cropin Gyze 36epiratu KOHQiNeHNiHHICTL 6E3CTPOKOBO, M0/10 OTpUMAaHOT BiJ
iHmoi CTopoHy TexHiuHO1, hiHaHCOBOT, KOMEpUiiHOI Ta iHmol inpopmarii, a Takox moo
JIOKYMEHTIB, JIeH3iH, yMOB i 3acTocye BCi HeobXimmi 3aco6m Ui 30epiranHs Takol
iHopmanii Bix posronocy. Cropoun Takoi TapaHTyloTh TAEMHUIIO JaHOTO JIoroBOpY i He
O3HAHOMIICHHSI i3 HOro 3MicTOM TpeThoro CTOPOHOIO, KpiM BHIAKiB, nepentadeHux
3aKOHOJIABCTBOM.

13. CTPOK JIi IOTOBOPY
Leit Jloroip Habupac umHHOCTI 3 maTH  ioro TiJNMCAHHS  yHOBHOBAXCHUMU
npeacraBaukamu CTopin, peectpanii y 3amoBHEKa Ta jiie 10 31 rpynust 2024 poky, a B
YaCTHHI B3a€MOPO3PAXYHKIB — /10 TIOBHOTO iX BUKOHAHHS Croponamu.
3aKiHYeHHsI CTPOKy Aii HBOro AOTOBOPY He 3BibHsAC CTOPOHU Biji 06OB’SI3KY BUKOHAHHS
B3ATHX Ha cebe 3000B’s13aHb 1 Bijl BiAHOBIAaNIBHOCTI 33 Horo NOPYIIEHHS, SIKE MaJIo MicIe
1 vac 1if poro Jlorosopy.

14. BUPIIIEHHS CIIOPIB
Y BUIIA/IKY BUHUKHEHHS CTIOPiB a60 Po36ixHOCTE!H Croponu 30608'13yr0ThCs1 BupimyBaru
IX IIUIIXOM, B3a€MHHX IIEPETOBOPIB Ta KOHCYJIbTAIIii.
Y pasi memocsirhennst CTOpoHaMH 3romm Cropu abo  po30iKHOCTI BHPIITYIOTECS Y
CYNOBOMY MOPS/IKY 3 JOTPHUMAHHAM BHMOI' 3aKOHOJABCTBA IIOJIO MiJICYAHOCTI TaKux
CIIOpIB.

15. IHIII YMOBM JOI'OBOPY
By/b-siKi 3MiHH i JIONIOBHEHHS 10 1[bOTO JloroBopy, B ToMy 4HCIIi OO KOPUIYBaHHS HOro
iHH, BBKAIOTCS JIIHCHAMH, SKIIO BOHH oopmIIeHi B THCBMOBOMY BHIVISIII Ta ITiIHCAH]
YIOBHOB2)XCHUMH Ha Iie NpeacTaBHUKaMu CTOpiH.
Y BuMDankax, He mepemdaueHuUX UM Horosopom, CTOpOHH KepyIOTHCS 3aKOHONABCTBOM
VYkpainu.
Leii Jlorosip ykianenuii ykpaiHChKOIO MOBOIO Y YOTHPBLOX aBTEHTHYHHX IMPUMipHHKAX,
IO MAIOTh ONHAKOBY IOPUIMYHY CHILY, TPH 3 SKHX 30€piraiorhes y 3amMOBHHMKa, OJUH — y
Bukonass.
Honoxennst uporo Jlorosopy € KOMEPIIHHOI0 TAEMHHULICIO i He MOXyTh Iepe1aBaTuch
TPeTiM ocobam Ge3 TonepeHbOi MICHMOBOT 3rofu Ha 1ie inmoi Ctoponu, KpiM BHIIA/IKIB,
IPSAMO  TepeidaIeHNX 3aKOHOABCTBOM Yipainu. Y pasi, sKmo onmmiit i3 Cropin mpu
BUKOHaHHI 11b0T0 J[oroBopy craia Bigoma iH(popMaIis, MO HAICKHUTH 0 KOMEPIiHHOT
TaeMHUI iHo1 CTOpoHu, TO Taka Cropona He mae npasa ii PO3roJIONIyBaTH.
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15.5. CTOpOHHM HECYTh BiJITOBi(Q/IbHICT 3 MPABHIIBHICTD BKA3AHHX HUMH ¥ upoMmy Jlorosopi
peKBizUTiB Ta 3000B’A3YIOTHCS BIACHO Ta PO3yMHI CTPOKH TOBIIOMIIATH igmy CTopoHy
po ix 3aMiHy Y UCHMOBIH HOpMi.

- 15.6. Y pasi 3MiHH CBOTO MiCIE3HAXO/KCHHS BukoHaBeIb 30008’ A3aHui B CTPOK /10 3 (TpBOX)
poGoumx HHIB 3 AT TaKoi 3MiHH T10iH(OPMYBATH PO 1€ 3aAMOBHUKA JTHCTOM. Taxwii JTUCT
HAJICHIIAETBCS 3aMOBHHKY B SAKOCTi PEKOMEH[OBAHOTO AMCTa 3 TIOBIIOMJIEHHSIM IIPO
OTpUMAHHS 200 Kyp’€POM.

15.7. Y Bumajgky HECBOE€YaCHOTO nopiomieHHss ~ BuKoHaBIEM  TIPO 3MiHy  CBOTO
MicIie3HAXOKEHHST 3aMOBHUKY BBOKAETHCS, IO BCi MCTH (3asIBKH, TOBiIOMIISHHS TOLIO),
Hajiciani 3aMOBHMKOM BHKOHABIIO 10 MOMEHTY HAIIEXMHOTO [OBIZOMJIEHHST 3T1IHO 3
1.15.6. BiAMOBiHO O PEKBI3UTIB B po3nini 17, BBXKAIOTHCA TAKUMH, IO HajicIaHl 3a
HAJIEXKHOIO aJIPECOI0 MiCIIE3HAXODKEHHS 0CTaHHBOTO. V 1pOMy BUMAJKY BBaXAETHCH, IO
nucTd (3aBKU, ITOBiJIOMJICHHS TOIIO) OTpuMaHi BuKoHaBLIEM HCEPE3 3 (tpm) pHI 3
HACTYITHOTO JIHSI, KOJIK KOpecIoH/IeHIIis Oyna 371aHa 10 Bi/UIJIEHHS TOLITOBOTO 3B 513Ky UM
Kyp’ €PCBKOT CITyKOH.

15.8. Koxua i3 CropiH Mae TpaBo B OJHOCTOPOHHBOMY TIOPSIIKY JIOCTPOKOBO po3ipBaru
Jlorosip y pasi icTOTHOTO MOPYIICHHs BHKOHAHIS yMOB poro JloroBopy (He BUKOHAHHS
260 HEeHAJIEKHE BHKOHAHHS CBOIX 3000B’s3aHb 32 UM Jlorosopom) inmor CTOPOHOIO,
IWCBMOBO TOBifomMuBIM Tipo 1e inmry Cropomy 3a 10 KaJeHJapHUX IHIB 10 JaTH
posipBaHHs 1IHOTO JIoroBOpY.

15.9. He MOXyTh GyTd IiJICTABOIO IS OJHOCTOPOHHLOTO JIOCTPOKOBOTO PO3ipBaHH:A JaHOTO
JloroBopy 0OCTaBHHHU, [1OB’si3aHi i3 3aTPUMKOIO HAIXODKEHHS OIODKETHHX KOINTIB Ha
peecTpaniiiai paxyHKu 3aMOBHHUKA.

15.10. Koxmna i3 CTOpiH CTBEPIUKYE 1 TapaHTye, IO Bei ocobm, siki mimmmcany uei Jlorosip,
MAIOTh Ha 1€ HaJIe)KH1 TOBHOBAKEHHSI.

16. JOJATKHA 1O JOI'OBOPY
Hesin’ emuoro yactrHOIO JloroBopy €:

Jlomarox Nel — Crierpudixargis
Jlomarox Ne2 — YMOBHU TIPO PiBEHb cepsicy (00CIyroByBaHH) («SLAY®)

17. MICLIE3HAXO/KEHHSI TA PEKBI3UTU CTOPIH

BUKOHABEIb 3AMOBHUK
ToBapucTBO 3 00MEKEHOIO I"oJioBHE yIPABJIIHHSA HauioHaabHOT MOl

piznosinaabnicTio «YHICATID B TepHomiibebKiil 00sacri
Anpeca: 04080, m. Kuis, Anpeca: 46001,y Tepwortisb, Bys1. Baiosa,
Byi. Onexcist TeppoxiHa, Kon €JIPTIOY .
Koa €JIPTIOY Bk TKCY | Khis,
UA o UA~ o
Bauk AT «Tackombank»m.Kuis 4
He mrarauk I1JIB
Ten, -
Jlapetcrop |

’;/3 o ;4 B.B. MenpHHYYK




TOJATOK Nel
710 Jlorosopy Ne JF2
Bin 4. 032024 p.

CHIEHUPIKALIA
iHa
5 Opunnus | .. . s Cyma, rpH.
Ne HaiimenyBanHst ;lumi W KinekicTs IpH. 6ye3 I’II[%
Py 6e3 1B
[Tocayru 3 TeXHIYHOT MIATPUMKH
1 Y A nocuyra 9 10 420,00 | 93 780,00
MPOrpaMHO-anapaTHOro KOMIIIEKCY
Beworo 6e3 TIIB, rpu.: | 93 780,00
#
IMocsyru 3 TeXHIYHOT HIATPHMKH BKJIIOYAIOTEH B ce0e:
Joctyn 1o on-line iHcTpyKLii v
KoncysbTartist no E-mail v
KoHcyJbTalii 1o tenedony Ta BifinajaeHe aJMiHICTpyBaHHs 4
36epexkeHHs pe3epBHUX Komii (aiii koHpirypauii v
HapaHHst KpUTHYHKMX OHOBJIEHB BEPCii MPOrpaMHOro 3a0e3neueHHs v
HaiaHHs OHOBJIEHB BepCii MporpaMHoOro 3abe3rneueHHs 3a 3alMTOM -
MOHITOPUHT NpaLe31aTHOCTI CUCTEMU -
PesepBHi komii 6a3u JaHUX 3aMOBHHKA -
[TepcoHanbHUM TEXHIK -
Jlonomora y BUpilLI€HHi MATaHb 3 MOCTaYaIbHUKAMHU TIOCIYT AOCTYITY 10
[arepHer Ta TenedoHii
CucreMa aBTOMaTHYHOI'O CMOBILIEHHS PO BUHUKHEHHs! HecTipaBHOCTI 1o E-
mail a6o SMS :
AxTyanizallis nacrnopra npoekrty -
KisbKicTh rOANMH A0JaTKOBUX MOCIIYT, BKJIIOUEHHUX JI0 NaKeTa 2
HeoOxinHicth HasiBHOCTI I T-crienianicra y kitieHTa OG0B’ s13K0BO

Mocayrn/Tapuduuii nan

TMoxaznuku
(BigMiTKH)

Yac HajaHHA OCiyr

[1isomo6oBo
24/7/365
(y T.4. BUXigHi i
CBSITKOBI JiHI)

Tepmin peakuii Ha 3BepHEHHs 10, FOJHH

ABapis

Cepiio3Ha HeclipaBHICTb

JpibHa HecripaBHiCTh

KoncybTariis

Jopobxu




Tepmin ycyHeHHsI HecipaBHOCTI /10, FOAHH

Agapis 6
Cepiio3Ha HeCTIpaBHICTh 12
JlpibHa HecrpaBHICTh 24
Kowncysbrartis 24
Jopobku Bin 24
Konrakrna indgopmanisi npo ynoBHoBakeHHX cniBpodiTHUKIB 3aMOBHHMKA:
CuiBpoOiTHnk IMocana a6o 30Ha Moo6ibHuii
: ; . | ExexTponna agpeca Tesedon
3amoBHHKA BiANOBIIAJIbHOCTI TeJiehoH
IBacekiB €BreHis HavanbHuk v . !
IBaHiBHA BiAiny cityx6u
«102»
CiBakoB BasieHTHH 3acTyMHUK B
Kasumuposuu HayaIbHUKA
BiZIiny cityxOu
«102y
ba6ak Cepriii Crapuii 3MiHH
MuxaiinoBuu
[npuyk Pycnan
Bonogumuposuu #
Jem’ suuiuan Irop
Bonogumuposuu
Jlesuupkuii Irop
Bacunbosuy I
Koctenko Makcum VIAIT
AmaroniiioBuu |
BUKOHABEIb 3AMOBHUK

ToBapucTBO 3 00MEXKEHOIO
BignoBinaabHicTio «Y HICAID)

I'onosue ynpasjainua HanionaabHol mosrimii

B TepHominbebkiii o6macti

Anpeca: 04080, m. KuiB,
ByJ1. Onekcis TepboxiHa,

bauk Al «TackomOank»m.Kuis

Anpeca: 46001,m. TepHomisb, Bys1. Banosa,

Kon €JIPTIO
bank JIKCVY m. kI/I'fB.
UA1

He II.JIaT{II/IK ITJ1B S G ‘b,i’

Teilo § A\ l/j %;

B B.B. Menpauuyk ‘ | TAAAN QA
IR eV

C.B. 3r00anenxo




e
g JOJATOK Ne 2
110 Jlorosopy Ne 352

Bill B .225.2024 p.
YMOBMU ITPO PIBEHDb CEPBICY (OBCJIYTI'OBYBAHHSI) («SLAY)

I. PernamenT B3aemopnii

[Tpu BunuMkHeHHI HeoOXinHOCTI 3BepHyTHCs B CTII BukoHaBis, 3aMOBHHMK KEpyeThCS YMOBaMH
Jorosopy Ta YmMoBamu «SLAY.

SIK110 BUHHMKJIA TaKa CUTYaLisl, KoJiK 1oBipeHa ocoba 3 po3ainy 111 Ymor «SLAY, BUKOpHCTOBYHOUM
KaHajau KomyHikauii 3 po3ainy I Ymos «SLAY, 3Bepraetbes 1o CTI1 BukoHaBus, npH 1ibOMYy BUKOHaJIA
Ilepenix niit npu nepesipui Cucremu y BinnosiaHocti 10 po3ainy IV YmoB «SLAY, ueproBuii criemianict
CTII nmpoBoauTh ineHTU}IKALiO YNOBHOBAa)KEHOTO CHiBPOOITHUKA 3aMOBHHMKA ITC/S YOrO MPOBOMTH
npoiiec 00poOKH 3BEPHEHHS.

B pamkax aHOro npotecy ynoBHOBaXKEHHUH CIiBpOOITHUK 3aMOBHHMKA ONKCYE MPEIMET 3BePHEHHS
Ta 3po0JIeHI KPOKM Y BiAMOBIAHOCTI 3 BHYTPIlIHIMK iHCTpYKLismMHU, a yeproBuid cneuiaitict CTIT dikcye
3BEPHEHHs Y CHCTeMi 00JIiKy 3asBOK BianoBinHo 1o po3ainy VII VMo «SLAy. ®@axr 3Bepuenns no CTIT
€ MIATBEPPKEHHSM M0YaTKy HaJaHHs MOCIIYT 3 TEXHIYHOI MiTPUMKH.

Yeproeu#i cneuianict CTII BianosinHo no n.7 orosopy i posniny V YmoB «SLA» mnpuiimae
3BepPHEHHs Ta TOYMHAE aHali3 3BepHEHHs Ta KBaniikye 3BepHEeHHs BimnoBigHo o 1.6 Jlorosopy.
3BepHeHHs KBali(hikoBaHi, Ik JOPOOKH NPUIMAIOThCS Y pOOOTY JIMLLE MiC/Isl MUCBMOBOTO MiATBEPPKEHHS
Ta OKPEeMO MOroKYIOThCsS CTPOKM BUKOHAHHS BiANOBIAHO 10 aHoro Jlorosopy.

[Ticns npoBeneHHs aHalizy HaJae Pe30JIIOLII0 Ta OPIEHTOBHMI Yac BiJHOBJIEHHS MpPale3aTHOCTI
BifnoBiznHO 10 1.8 JloroBopy Ta po3uiny V YMoB «SLAY, a Takok Mpo MOXKIIMBI 3aCTEPEIKEHH.

[Tpu npuiiomi Ta 06po61LLi 3BEpHEHB MOXKIIUBI JIOAATKOBI 111 Bil 3aMOBHMKA.

I1. Kananu komyHikamii
3BEpPHEHHs1 3 IUTAHHS TEXHIYHOT MIATPUMKH MOMUIHUBI 110 0(illiiHUX KaHanaX 3B'3Ky:
e Tei.: (044) 594-96-34;
e Mo00.: (093) 177-05-05;
e support@callway.com.ua

3BEpPHEHHs W00 YCYHEHHs MNpobyieM NpUUMaloThCs B TeJIGPOHHOMY PEXHMMI 3 BiANOBIAHUM
3alMcOM PO3MOBH AJIsl ONEPATUBHOCTI YCYHEHHS, MPU LIbOMY HEOOXiAHO TMpoayOsioBaTH 3BEpHEHHS B
NUCbMOBOMY BHIVIAAI HAa BKa3aHy €JEKTPOHHY ajpecy. 3alMTH I(HIIOrO XapakTepy CHouYaTky
HAIPaBJIAIOTBCS JINCTOM Ha eJICKTPOHHY ajipecy.

AOCONIOTHO BCi 3BEpPHEHHS! NMPUHMAIOTbCS BHIJIIOYHO BiJi KOHTAKTHHX 0cCi0 3aMOBHHKA, sKi
3adikcoBaHi B cucTeMi. 3BepHEHHs /0 CHeLiaJliCTiB 4epe3 HEeBWU3HAUeHI KaHalW KOMYHiKalil He
BB)KAIOTHCS IPUMHATHMHU. :

. ITI. YnoBHoBasxeHi cniBpobiTHHKN 3aMOBHHKA
3BEepHEHHs. B TEXHIYHY MiATPUMKY TNPUUMAIOTHCS JIMIIE Bifi YHNOBHOB@XCHHX CIIBPOOITHHKIB
3amoBHMKa, ineHTH(iKaLis skuX BinOyBaeThes 3a Homepom Tenedony Ta ITIb srigno Jomatky Nel mo
Jlorosopy (npu TeneOHHOMY 3BEpHEHHi) ab0 aApecoro eneKTPOHHOT MomTH (MPU HAIXOPKEHHI
€JIEKTPOHHOrO JIMCTA). 3aMOBHHUK Ma€ Tene()OHyBaTH JIMIIE 3 3aPEECTPOBAHOIO TeJIe()OHHOTO HOMEpY, B
IHIIOMY BMIIaJKy 3BEpHEHHs He OyayTh 3adikcoBaHi y BiAMOBiAHOMY MPOTOKOJI B3a€MO/Iii, a I3BIHOK B
TaKOMY BUIAZKY MepeasipecoBy€eThCsl Ha iHIIMX Biyiin BukoHasis.

IV. llepenik aiii npu nepesipui Cucremu
ITpu BuHUKHEHHI mpobiem B poboTi cityOu ekcrpeHoro Homepa «102», HEOOXiIHO BUKOHATH
KOMIUIEKCHY nepeBipky Cuctemu BiAnoBiiaabHUM (paxiBLeM — CIiBpOOITHUKOM 3aMOBHHKA, a caMme:
1. EnexTposxuBieHHs:

(GYHKIIOHYE B IUTATHOMY PEXKUMI.
. JlokanbHa mMepexa:

(DYHKIIIOHYE B IITATHOMY PEXUMI.
. [Iposaiinep:

HaJia€ MOCIYTH B LUTATHOMY PEXUMI.
. CepBepHe obyiaiHaHHS:

MiAKJIIOUEHe 10 Mepedxi skuBiieHHs 220B;

HiAKITIOYEeHE J10 JIOKAIbHOT Mepexi.

e 6 N~ o LW e e

10



5. VoIP ob6nagnanus:

® TMiAKIIOYEHE JI0 MEPEXi HUBJICHHS 220B;

® MiAKIIOYEHE JI0 JIOKATLHOT Mepexi.

6. Poboue micue:

® miaKIIOueHe 10 Mepexi sxkuBieHHs 220B;

® MiAKIIOYEHE /10 JIOKATLHOT Mepexi;

* nigKmoyena rapuirypa / IP-reneon;

° onepauiiiHa cucTema Ta nporpamHe 3a6€3MeUeH s PaLioe B IITATHOMY PEXKUMI.

V. Tepminu peakmii
CTII Buxonasiy npaioe B 1ilon060BOMy pexumi 3a dopmoro — 24 /7 / 365, y Tomy umcni y

BUXI/IHi Ta CBATKOBI IHi B MeKaX BU3HAYEHOIO TapuHoro miany 3rigHo 3 Jogatkom Nel mo JHorosopy.

Tun 3BepHeHHs Yac peaxuii (rogun) Yac ycynenns (roaun)
ABapis 1 6
Cepito3na HecripaBHicThb 1 12
Jpibtia HecnipaBHicTb 1 24
Koncynbrariis 1 24
Hopobxu 4 Bin 24
VI. 3ona Bignosiganannocri
Y 30HY BiATIOBINANBHOCTI BXOMMTH;
4.1.1. Ilporpamna wactuna Cucremu tenedonii  (iieHT 1 cepBep) — 3HaxXOMMTBCS B 30HI
BiJINOBifabHOCTI BUKOHABLIS;
4.1.2. Anapatna uactuna Cuctemn Teneomii (piznuni cepsepu i cynyrne VolP-o6nagnanusn), ii
HaJlalUTyBaHHs — CyMDKHA 30Ha BilNOBiAAIBHOCTI:
e ofnasHaHHs, WO NOCTaBIOCH BukoHasem — BiZNOBifabHiCTh BHKOHABLS;
e o0nasHaHHS, L0 HAJAETHCS 3aMOBHUKOM — BiAMOBIAaIbHICTh 3aMOBHHMKA.
Bukonaseur mHe Bimmnosimae 3a mpauesmartHicTh camoro obyafHaHHA, IO HEe MiANafae i
rapaHTiiiHi 30608’ A3aHHs BADOGHMKA anapaTHOT YaCTHHY.
4.1.3. Cepenopuiie pobit (eNeKTPOKHBICHHS i JIBC) — 30na BianosinansHocTi 3aMoBHuMKa,
4.1.4. 30BHIUIHI KaHANM 3B'I3Ky — 30HA BiAMOBIZAIBHOCTI 3aMOBHMKA Ta TpeTiX oci® (BixmoBinHux
nposaiiepis).
4.1.5.3a nHeoOXimHOCTI 3aMOBHMK Mae 3a6€3MEUMTH  MOMCUIMBICTS MIAKIIOYEHHS 10 cepBepy

Te1ePoHiilIAXOM3abe3MeYeHHs MiKITIOUeHHS 110 Ge3MneyHuM NPOTOKOJIAM ISl SIKHAMIIBU/ILLIOTO
YCYHEHHS HECTIPaBHOCTEA. "

VIL 3BiTHicTh
3BiTHICTh TIepesbaueHa 3a  Y3roKEHUMH CropoHamu  kputepisvu. OCHOBHHM DKepesioM

indopmariii B sikomy (ikcyrorbes Bei 3BepHEHHs 3aMOBHUKA — € 06J1iKOBa cHcTeMa 3asBOK Jira.

BUKOHABEIIH 3AMOBHUK
ToBapucrBo 3 06meskenolo I'ososne ynpasainus Hanionanbnol mosinit
BimnoBinaabHicTio «YHICATI» B TepHomisibenKiii 001acTi
Anpeca: 04080, m. Kuis, Anpeca: 460014}. Teproninb, Byn. Basosa,
ByJs1. Onexcist Tepboxina
Kog €IPTIOY
bank AT «TackomGank»m.Kuis
He nnatuux I1J1B
Ten:+"

5 LIidpéKTOp

B.B. MenbHuuyk C.B. 3r06aneHko
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