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AOIOBIP X, .1@

na rexui.rHy uigrp[MKy rrporpaMHo-araparuoro KoM[JreKcy A.rs Kourarcrnoro l{enry

rra. Kuin 2024 p.

Tonapucrno : o6*rexenoro nitnoniAanr,Hicrro (yHICA[I>) n oco6i ,{raperropa
Melluuuyra BaAuua BoroAranupoBraqa, st<uir lie Ha niAcrasi Craryry, naAani iuesonase
<B[xonaseub)), 3 oAHoro 6ory, ra

loronne ynpaurinnq HaqioHamnoi no.iriqii n Tepnoui;rscrrcifi o6racri, uaAa-ri

<3aMosHr,rx>, n oco6i HaqarbHuKa 3rc6aseura Cepria Bixroponuua, rrxuir tie Ha niAcrasi
floroxenu, rpo foroeHe ynpaeninHs Haqionanrnoi uoriuii n Tepnonimcrxifi o6racri,
3arBepAxeHoro HaKa3ou Haqiouamuoi uoriqii Yrpaiun sia 06.1 1.2015 Ns36 s pegaxqii Hara3y
Harlionanuroi uoriqii YrpaiHra sia 10.06.2020 }lb 445, :e'alani iueuonaue <3auonru{K)), 3

Apyroro 6oxy, pa3oM iMenosaHi <Croponu>, a KoxHa oKpeMo <CropoHa>), yKJraJr[r ra:auit
loronip rpo HacryrrHe:

1. TTPEAMET AOIOBOPy
1.1. Buxouaneqr go6os'.f,gyerbcs y 2024 poqi Halaru rocnyrI4 g rexniqnoi ni,4rprarrmIE

rrporpaMHo-alaparHoro KoMrrJreKcy Anfl Kourarruoro I-{enrpy 3 Br.rKopHcraHHrM [porpaMHoro
ga6egneqesnx (sani - Cucrenaa) (Kot AK 021:2015 - 72150000-1 Koucyrnraqiftui rocJryrh 3

rrHTaHb xorrru'rcrepuoro ayrnry ra xoun'rorepnoro alaparHoro ga6egneuenru) (la-rri
Iloclyrn), a 3aMosHrar - upufinsru i orrJrarr4rr,r raxi flocnyrr,r B nopqAxy ra Ha yMoBax
Br.r3HaqeHr4x ur,rM,{oronopou.

1.2. [ir ganoro .{ororopy po3roBcroAxyerbc, Ha nporpaMHy rracrruy Cncreuru. lin
AaHoro .{oronopy He po3[oBcroAxyerbcq Ha necnpannocri, qri Br.rHr.rKJrpr B arraparHux
nprrcrporx, y roMy qucri cepBepax, po6o.rnx craHrlisx rrienrin, rrrJrro3ax, IIJIarax
rour'rorepno-rere$ouuoi inrerpaqii, noxanuroi vrepeNi. [is AaHoro ,{oronopy He

po3rroBcloAxyerbc, Ha rrporpanlne ga6esueqeHH, inurux pospo6uurin, rqo Br{Kopr,rcroBy€Tbc{
pa3oM 3 rrporpaMHrau :a6egneqeHH.sM Konraxrsoro I{eurpa, y roMy qracri onepaqifini cacrenn
ra CRM-cucreMrr, Torrlo.

1.3. Horuenrrarypa, ximricm, crpoxr,r, qinpr ra neperir flocryr Br{3Haqa€Tbcfl B

Cnequ(biraqii (.{oaaror Jtlbl ao ,{oroeopy).

1.4. CropoHra lifiurrra cninrsoi 3roAr,r, rrlo 3araJrbruafi o6csr :axyninni flocnyr Moxe
6yru snriueuuft CropoHaMI4 s siluosilnoro gruiuoro qinra .{oronopy 3anexHo ni.4 pearsuux
norpe6 3aMoeHI,Ira y flocnyrax, 3 ypaxyBaHuxu SaxrurrHo HaAaHux flocryr Ha 3a3Haqeni r{iri
3aMoeuura ra Moxym 6yru gueuureni 3aJrexHo ni4 peamuoro (fiuaucynauHs surarris
3auonnura, IIIJI.axoM cKnaAaHHq ra ui4nucanru Cropouauu a6o ix ynoBHoBaxeHrrMu
rrpeAcraBHr.rraMr,r niAuosiluoi AoAarronoi yro4u 4o floronopy.

1.5. PiseHr cepnicy rexuiquoi ui4rprauru, {K}rM Br.r3Haqaerbc, Tepnaiu peaxqii
Buxouasqs ua noni4oureHH.f, ra Tepruin ycyHeHH, HecrrpaBHocrefi, yarolxyrorbcs Croponauu
n,{o4arxax, rri e ueniA'euuoro qacrr,rHoro rlboro,{oronopy.

2. TBPMIHOJIOII.fl
2.1. Cnyx6a rexniqnoi nigrpunrrclr (aani - (CTII>) - crpyxrypnnfi ni4posAir Br,rKouaBrlr,

yKoMrrJreKToeaH[fi sciN,ra ueo6xiAurauu rexniqHuMu pecypcaMpr, KaApaMH, KaHaJraMH
' xouynixaqii, ocHoBHHM 3aBAaHHrM ,Koro e nupimenur npo6reM, rrlo BlrHlrKarorb ui4 uac

eKcrrnyaraqii Cucreuu.
2.2. flporoxo.r nraenaoAii - eneKrpoHuuft .4oxyueHr, xKrafi $oprrayemcs CT[I, u1o $oprraaaisye

o6rrrin iu$opuaqiero ruiN rpyrorc rexuiqnoi ni4rpul,rxu i 3araoeHuKoM rrpu nupiruenni
npo6reuu 3auonHura, Ir1o BLrHt4Kae ni.u qac eKcnryaraqii Cucreuu.

2.3. Teprvriu pear<qii Bumonanqr Ha norigourenHrr - nopuarunuufi qac 3 MoMeHry
HaAxoAxeHHs noni4onareuua sia 3auonuura Ao CTII Ao MoMeHTy Ha.(xo,4xeHHfl
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rroBiAOMneHH.r{ y siAnosiAr sia GTII 4o 3auonuura. flo 3aBepIrreHHrO reprvriuy pearcuii

BrrKOHaBrIfl na nosiAoNaJIeHHf 3auonuury HaAaeTbcs HOMep 3aAaril'

2.4.TeprvriuycyHeHHrHecrlpaBHocreft-qac3MoMeHryiT::i:::::'io3aNaosHl'Ira
IIepIIIoro onrrcaHH, npo6nerrau Ao MoMeHTy orpHMaHur noniAol'tJleHH, IIpo BlaplmeHHq

upo6reura, uo ,rnrnu. uia ;;" excunyarauii Cucteyu, a6o repeBeAe,Hfl raxoi

npo6leun r unxqufi craryc'

3. IIIHA AOTOBOPy TA rIoPfAoK PO3PAXyHKTB

3.1. I{iHa florouoiv;;;;; gr:to fpH.00 Korr. (sen'nuocro rp, rrcsqi ciprcor

nicivrAecqr rprrBeHb HyJrb KoIllftorc) 6ea nAB. Ao qiuu Ao[oBopy BKJlloqaerbcx napricffi

flocryr Bra3uarleHux y,{oaamy l\bl ao .{ororopy' 
- - E^^.^-:-,.^Dnnn r

3.2. Pospaxynxn rvriN crOpOnauu sAificHlolorbc, IIIISXONT 6esroTisKOBOIO repeKa3y KoIIITIB B

uaqiosalrrrffi .po*o"ifi oornrui (rpurui) Ha [ororluufi paxyuor Buronasqr' nra:anuft y

IIboMY fioronoPi.
3.3. ,{aroro saificHeHUs OnJIaTpI flocnyr Buxouaeqs BBaxaeTbcfl AATA ClHcaHHq rpouIoBI4X

xorurin, *o .rior"rarorb orrJrari uayNaonax AaHOTO floronopy, 3 po3paxyHKoBoro paxyHKy

3aN4oeuura.

3.4. Pospaxynor ga flocnyru s.uiftuuoerbcfl nicns ix

,riAcrari HaJrexHlIM trI'IHoM o([oprvrneuux Axrie
Samuuuoro HaAaHHfl BuxouaslreNd Ha

,uaurr* flocnYr ra PaxYHKin-$arrYP

Burouanqx rporf,roM 6roAxernoro [eploAy'

3.5. IIpu ni4cyrnocri Ha peecrpauifinoir,ry paxyHKy 3aNaosHI'IKa xoultin, BlaAtrenrax Ha onnaTy

siAnoniAHOrO 6roaNerno.o go6os',.f,gauHf, otlJlara sAifiCsrcerbcf B Mlpy HaAxoAxeHH'

Korutis Ha paxyHoK 3aMosHlara 
l neo6xiAnicrrc ra B 3aJrexHocri sia

3.6. c.roponu .qifirunu 3rOAr4, rqo y :e'r:Ky 3 TexHlqHOK . qini BuxoHaBerrb
$arizunoro HaAxoAxeHHq Korlrin flepNannoro 6roAxeTy Ha 3a3HarleHl

Moxe HaAarr4 Ao.[arrosi fiocnyr1a y ,u;rrny 3 r{uM Cropouu yKna.{arorb ,{o4arrony yroAY

npo HaAaHH' AOAaTKOBI',IX flocnyr'

4. TIPABA TA OEOB',fl3KLI BTIKOHABUq

4.1. Buronaeeqr so6oe'ssa:,r.uil-

4.1.1. -f6icuo i "uo"ru"ro 
(n repr'riura, nnsnaueni AaHuvt ,{ororopou) na.uanaru floclyru

rrpoTsroM aii Aoronopy, B rroBHouy o6cr:i, uepe.{6aueHoMy AaHI4M flOronopoM;

4.1.2. 3a6esnequrr,r HaAaHHx llocnyr BJracHr,rMpr cprJraMLI ta saco6aNal4 y crpoKI'I, BcraHoBJIeHl

qllu AoronopoM; 
HeAonixie a6o rIoMI{JIoK ycynaru ix

4.1.3. Y pa:i ,rrur.r,, niA qac npnfilaannr floclyr
BJIaoHHMI'I c1'naMr4 ra sa csifi paxyHor;

4.1.4. ceoeqacHo noeiAON,IIsTII 3artronuur<y npo 
. 
naxnnicG He3aJIexHI'IX BiA Bflrouasus

o6craouu, ilIo 3alpoxyloTb cTpoKaM Ta srocri HaAaHH' floclyr 3a UI'IM '{oronopotvt;

4.1.5. p1aparn 3auonnury 4oxytrlenraqiro, lqo uigrnepANye upanorraipuicrr orpHMaHHs

rexsiqnoi ui4:rpuurn Cucreuu; 
in pearyBaHHq Ha

4,1.6. 3a6esnequTr.r Aorpr,rManur :a$iKcoBaHLIx Unrrl AoroBopoM TepMlHl

3BepHeHHfl 3aNtosHr'rxa, a ,u*o* repuiul't ycyHeHH', HecllpaBHocteft' tuo BI'IHLIKaIOTb y

. 3auonnrarca ni.q qac eKcrlnyataqii Cucreuu;

4.l.7.3a6esneuyBarr{ Texgiqnufi nepcoHaJr, rqo BonoAie silnosiluurra piruerra xna;li$ixaqii,

Anfl HaAaHHr floclyr, qKHx florpe6ye 3arraoruur'

4.2. Buronaeeqb Mae IrPaBo:

4.2.1. ceoe.racHo ,u 
" 

,ro"ror'ry o6crsi orpr.rMyBarv ilnary sa uaAaui lloclyru Ha yMoBax ra B

ilopflAKy, nepeg6aueHoMy qzu,{oronopoM;

4.2.2. OrpurvrynarH sia 3auonnuxa u.Io ,n.oo*i4ny in(fopuauiro B roMy 'IIacIi "ol-s-1ftIli
sHiN,Iru erpaHin, o[]IcaHHs MoXJIIIBI'IX npo6nevr (necnpannocrefi)'-^uto BLIHI'IKaIoTb IIIA

,u" 
"*"rrryTaqii 

cracreura, ,KIIIO BoHpI He cTaHoBJL[Tb AepNanuoi raeir'lnprui 3arr',losuplra

a6o ue *l"rrru xon$iAeuqifiny iu$opN,rauiro ra y Mexax 3aKoHoAaBcrna YrpaiHn;

4.2.3. flpusyuunrag,r HaAaHHfl Ilocnyr rexniquoi ui4rpuuru y BI{IIaAKy HeBpIKoHaHHs

3aMosuuroM 3o6os' qgaHb uroAo orIJIarI4 floclyr'
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4.2.4. Ha 4ocrpoKoBe po3ipBaHHfl raHoro ,{ororopy y pa3i HeB}rKoHaHHfl ado HeHaJrexHoro

BI'IKOHaHH, go6os'qgaus 3aMosHHKoM, rrr{cbMoBo rroBiAoMprBlrru npo qe 3aMosHl,rra
peKoMeHAoBaHI'IM ni4nparlenHrM 3a 10 (Aecrm) xaleu4apruax 4uin Ao 1aruposipnannr
rlboro [oronopy.

5. fIPABA TA OEOB'^fl3KII 3AMOBHI,IKA
5.1. 3aMosHHr go6on'sgasufi:
5.1.1. Cnoe'racHo ra B [oBHoMy o6cr3i onnaqyBaruuaftawi llocryrz B rroprAKy ra Ha yMoBax,

nepe46a.reHr,rM AaHr,rM .{oroeopona.
5.1.2. flporxrorra 5 (n'xru) po6ouux Auin s Aarr..r orprrMauux nig Buronasqs HajrexHr.rM rrHHoM

o$opuleuoro Arry HaAaHI4x flocryr y pa3i ni4cyruouri saynaNenr,, ni4nucaru i
HanpaBHTI'I fioro BuroHaBIIIo, a6o Hanpanprru cnoi nucrnaosi 3ayBaxeHHfl.

5.1.3. 3a pesynsraraMl4 HaAaHH{ flocryr:a eiAnoeiAuufi:niruifi uepiog ra ycyHeHH.f, ix
M0XJII'IBLIX ueAoririe npzfiHxua :aaxLa*Hfl. floclyr sriAHo : Arrou HaAaHr.rx floclyr y
noBHoMy o6cssi.

5.1.4. Yuonnonaxuru cuinpo6irnuxin (rcoHrarrHzx oci6) 3aMosHuxa Anfl ga6esue.reHHq
dsaeuo4ii rvriN Buxouanqeu i 3aMosHr.rKoM. KoHraxrui .qani ynoBHoBaxeHgx
cuinpo6itrurin nra:yrorbcfl y flo4arxy Nsl ao uboro .{oronopy.

5.1.5. florpuuynarr{cb pernaMeHry n:aerraogii s CTII:
- HaAaBaru Bcro neo6xi4ny iH$opnraqiro, B ToMy .rucri lor_Qafinu, suiurz

expauin, oIIucaHH.,I MoXJII{BLIx npo6lena (necnpannocrefi), trlo Br{HnKarorr uiA rrac eKclnyarauii
Czcreura, ,KIrIo B0HI'I He graHoBJrrrb 4epxannoi raeunzqi 3auonnr,rxa a6o ue lricrsru
xoH0iaeuqifiHy in$opuaqiro ra y ue'xax 3aKoHoAaBcrna yrpainu;

- Br.rxoHyBarr.r incrpyrqii rpeAcraBHzlcin CTII;
- cllpl'IflTpl rIpeAcraBHuKaM CTII npu nupiurenni ruraHE, roB'r3aHux 3 ycyHeHHrM

npo6lena (necnpannocrefi), ulo BI{HIrKalorr, ni4 qac erclrnyaraqii Cucrenrra, B ToMy qucli
sa6esue'{eunx ni4xlrorreHH, no 6eguequrrM nporoKoJraM 3a seo6xirnocri.
5.2. 3auonuzr Ma€ rrpaBo:
5.2.1. B o4nocropoHHboMy noprAKy niluonurucr ni4 r{boro loronopy y rroBHoMy o6cssi a6o

qacrKoBo y BI'IlaAKax nepe46aveHllx 3aKoHoAaBcrBoM Yxpaiuu ra rIr4M [oronopou,
rrt4cbMoBo noei4otuunu[ npo qe flocraqirJrbHr,rKa peKoMeHAoBaHr.rM ni4npanleurr, ,u
10 (aecx*) KaneHAapHux 

^nin 
Ao Aarr{ posipnauur rlboro.{oronopy.

5.2.2. KourpomoBarr.r HaAaHux flocryr y crpoKr{, BcraHoBneHi qrar'r 4o.onopon .

5.2.3. 3ueHrunra o6csr :aryninri HaAaHH, flocryr ra qiuu qboro [oronopy sareNuo ni4
pe€IJlbHoro SiuaucynaHHq BI,IAarxie rala6o rlaAxoAxeHH.s nourrie lepNannoro 6ro4Nery
Ha sa3uaqeHi qini, IIrJIrxoM cKJIaAaHH, Ta ri4nucanua Ciopouauu a6o 1;i
yrloBHoBaxf €HI'IMI,I [peIcraBHLIKaMrl ni4uon i4uoi Aolarrosoi yro4u 4o .{o ronopy.

5.2.4. flonepuyru paxyHoK BIaroHanqrc 6es srificHeuHs orrJrarr,r n pasi HeHaJrexHoro
o0oprvuenH, AoKyMeHris susHa.reHHx B n.3.4 AaHoro loronopy (niacynricrr ni4nzcin,
roulo).

5.2.5. Y pasi BI'ITBJIeHH, ueAonirin 3a pe3ynbraraMl HaAaHr,rx flocryr ue ni4nucynaru Arr
HaAaHI'Ix flocnyr ra BzMataru sil Bzronanqx ycyHeHH{ TaKr.rx ne4orixia 3a paxyHoK
ocraHHboro y crpoK BcraHoBneHprfi 3aMosHHKoM.

5.2.6. Bpruararu ei4 Buronanqr xricuoro i cBoeqacHoro (n repuinn, nasHa.reui AaHVM
fioronoporra) uaAauua flocryr, nepe46aveH,x rI[rM .{oronopona.

5.2.7. Branaararu ga6egneqenns Aorpr,rMaHHr saSincoBaHr.rx qprM [oronopou repnainin
pearyBaHHs Ha 3BepHeuns 3auoBHI{Ka, a raKox repuiHra ycyHeHH.f, HecnpaBHocreft, rqo
Br.rHr.rKarorb y 3arraoeuzra niA qac eKc[nyarauii Cucr:euu.

6. KJrACr4OrKArIrfl 3BEPHEHb
3aleNuo eia xaparcTepy uecnpanuocrefi, uo Br,rHr4rarorb nia qac ercunyaraqii

cucreuz, nuAir*orr uacryuui Br.rALr Heclpanuocrefi Ta 3BepHeHb:
6.1. Anapir - IIe Hecflpannicrr, lrlo xapaKTepr.r3yerbcfl norrroro ni4cyuricrrc rparle3Aarnocri

Cracrelru a6o ii qacrptHvt, [oB'q3aHa 3 HeMoxJrr{sicrrc pearisarlii' npoqecin, xxi nnrouye
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6.2. CepftorHa Hecnpa&ricrs ue UeCnpanHicrs. tllo \apalilepll3]'€rtcc Bl.lc]-rHlcT]o

cra6ilruocri n po6ori Clrcreirru a5o ii qacrHHH ra o6pton.reHa nepioAuqHolo (6ilrure,

siN oAun p* .rporr.ornr 4o6u) BTparoro sAarHocri Cscretupt pealisonynarl'I ilpoueckl, flKr

B[rKoHye 3arorrrr., i qra NaoNe 6yrta yay*neHa IrIJIf,xoM rlepe3aBaHTaxeHH, cepeepa a6o

xrienr:crxoro AoAarKa.

6.3. [pi6na necnpannicrr ue uecnpannicrr,
eiAxlrreHHqlvlu eiA HopMI'I n po6ori Crlcteura, u1o

,rKa xapaKTepl,I3yeTbc, He3HaqHI',IMI'I

He BnJrlrBa€ Ha MoxJILIBicm peani:aqii

upoqecin, mi nurouYe 3aNloeHux.

6.4. flopo6rcu - rle AoAarroai po6oru, xri Br,I3Haqalorbcfl, ,K Aoo[paqrcBaHHfl, HapoqeHHs

QynxqioHany, rorrlo mla6o guinu Ao rorotlHoi rontfirypaqii CucreMI{, neo6xiAnux

3auonuury 3 Merolo BHeceHHq rrvrin y cnoi npoqecn'

6.5. Koncy.nsraqis - Ue 3BepHeHHr, Iqo noKJII{KaHe :aap1utu 3auoeuuxy e yqrifi $oprrai

inSoprvrallirc s nupiureuHr 3aBAaHb IIo po6ori : Cracreuoro, HanaIxTyBaHHf,M'

agrr,riuicrpyBaHHrM o6laAnanur, Toulo.

a

7. TEPMIHII YCYHEHHfl HECTIPABHOCTEfr TA qAC BI,IKOHAHHfl
3BEPHEHb

7.1. YcyueuHr HecllpaBHo.crefi, nponeAeHHr lopo6or ra HaAaHH'f, KoHcynbTaUifi ni46ynarorlcr

3 AOTpuMaHHflM TepMtHlB, 3a3HaqeHprx B .{o4arry N2 ao AaHoro .{oronopy,
7.2. Teprrain ycyHeHHfl HecrrpaBHoc'refi sHeuarlaerbcfl notII4HaIoqI'I 3 qacy HanxoAxeHH, BIA

3alraosHr.,rra nosiAol\arenn, , rrpBHHM orIHcoM HecrlpaBHocrefi, ulo BI'IHI'IKaIOrL ni.u qac

eKcrrnyararlii Cracrervru, siAuoniAHo Ao Knacl{$ircauii e n.6 Aauoro ,{oronopy.
7.3. TepuiH Br.rKoHaHHs gopo6xra po3paxoByerbcq BuKouasqerra opieuronHo 3 ypaxyBaHHrM

nolepeAHboro AoceiAy Br4KoHaHHq noAi6urx sN,IiH qpl AoonpauloBaHr Cucreuu. Ilpufiout

TaKoro 3BepHeHHfl noroAxyerbcs, 3 3aMosHlaxoM rll,IcbMoso. 9ac BuKoHaHHq 4opo6ru

Moxe 6yrr 6ilguuu HiN rrporHo3yerbcr Ha HaAaHH, TaKI,Ix rocnyr. Tepvriu .qopo6xra

BI43HatIa€Tbcr $ atc'ruuno 3arpaqeHl'IM qacoM.

7.4. .{opo6ru BprKoHyrorbcr xnani(pironaHprMl4 $axinqxrvru Bnxouasqs nepeBaxHo B

uepo6ouufi qac,3 ypaxyBaHHsM 3aBaHTaxeHHs IIo ncix npoexrax Buxonasqs.

8. PETJIAMEHTB3A€MOAII
8.1. flepea 3BepHeuHflnr ao CTII 3auoeuux, y ni4uoni4Hocri a.{ogarxorvr Ns2 lo,{oronopy,

rroBr,rHeH Br.rKoHaru eci Aii, gr<i Moxyrb [pLI3BecrIr Ao cauocrifinoro ycyHeHHr

HecflpaBgocr:i. V pa:i neuoNrusocri cauocrifiuoro wtpinreHHfl Hecnpannocrefi 3aNaoeHlax

3Bepraerbcs Ao BuxoHanur.
8.2. BsaeNao,qis , g CTII ei46yeaerrcr IrIJIflxoM eJIeKTpoHHoro nI{cryBaHH, 3a

aApecorcsupport@callway.com.uarala6o e rere$onHoMy peNurvri s uorraepin 3a3HarIeHI4x y

siAnosiaHux Aoaarxax Ao AaHoro ,{oronopy sa releSonaMl4 (rapqqoi linii> BuxoHasus

(044) 594-96-34 i (093) 177-05-05 3 BeAeHHsM nporoKony seaeN,IoAii. Yci snepueHH, B

CTII nonuuui oSopruJrloBarr{cfl ra6yru npo4y6nroeaui y slarrsAi eneKrpoHHoro JII'Icra Ha

aApecy support@cull*uy.ao*.ua. Y noni <Terraa)) JI[Icr noBpIHeH uicrnru lcoporxufi guicr

.rriarrr. 3nepnennr otpoprr,rnroerbc.u B AosimHoNay Sopuari uosiAoN'IreHHfl, B flKoMy

' KoHTaKT"u oco6u 3aruonnuxa 3a3Harrae BIIA Hecrlpannocri sriAHo u.6 Aanoro ,{oronopy,

o11ucye HecrrpaBHocri, u1o Br.rHr,rKarorb uiA .{ac eKcnnyarallii Cprcrelru ra upurpiulroe

$afiiu, xrci, ua AyMKy 3al{osHrKa, neo6xiAui l.rrr rIpoBeAeHHr ana-niry raKI'Ix

HecflpaBHocrefi. 3auoBHtrK Mae renesonynarll JII,IIIe 3 3apeecrpoBaHolo rele0ouuoro

HoMepy, n iuruovry Br4naAKy 3BepHeHHs He 6yayrr saifirconani y si.qnosiAuol\ay

npororoli ssaeN,IoAii.

8.3. C1.n s .(oTplIMaHHru repwrinin, :asna'reHllx B n.7 Aasoro ,{oronopy, aualisye oTpI4MaHy

siA 3aN,roeHura in$oprvraqiro i Qoprraye siAnosiAr, IIro Moxe ruicrplru rK 3alrl{r Ha

orpr,rMaHHfl 6ingu leranrnoi in$opnaaqii, tar< fi iHcrpyrqii uo ycyneHHlo HecnpaeHocri.



l-t ]a\losi{xx BHI(oH\'€ .aii. onucaHi n noni4olrrenui nia CTfl, i na4culae y ni4uoei4s
JLrBi-lo\LteHH-fl 3 otrucoM pesyrsraris a6o nigreep4xeHHq ycyHeHHfl Hecrrpanuocrefi, u1o

Brrnr{xarorb u il qac ercrrnyararlii C ucrerrara.

S--<. Ha nntory CTfl 3arr.roBHHK HaAae laoxrusicrs repnainirJrbHoro ni4xrrcueuHq Ao cepBepa
re.re$onii, ulrrxoNasa6e3rreqeHH, ni4rlrcveHHr rro 6esneqH[Na npororonaM.

8.6. BxxoHaseqr nignpannfle cBoro cneqiaricra Ntfl ycyHeHH, HecrrpaBHocrefi Ha Micrli
BcraHoBJreHH, Cracreuu B ToMy Br,rlaAKy, KoJrr{, Ha AyMKy Brzxouanqr, ycyHeHHq
HecnpaBHocrefi, Iqo BLIHLIKaI0Tb nil .rac eKcrrnyararlii Cucreuu, a6o ix [epeBeAeHH, B

Hl.tN.rufi craryc isuruu cnoco6orvr HeMoxJrr,rBe, AorpprMylorrucb repMiuin, aasuaueHr{x B

n.7 Aauoro.{oronopy.
8.7. CropoHl.t [oroAuJII,I, ulo 3BepHennx 3anaoeHr,rra Ao CTII BuroHaBrlq, y ri4uonignocri Ao

logamy itlb2 ao floronopy, e norrarKoM HaAaHH.f, flocryr na rexuiqny nigrprarvrxy
nporpaMHo -anaparHoro KoMnneK cy Arls. Kouramnoro I{erlrpa y :nirnufi nepi og.

9. IAPAHTII
9.1. Baronaneqb rapaHTye 3auonunxy, rqo 6y4e Ha1auarurexHi.rHufi nepcoHirn, xrufi nolo4ie

siafioniaHllrra rnaniSir<aqifinuu pinneira, Anq HaAaHH.rr nocnyr rexuiqHoi ui4rpuuru, ,Krlrx
uorpe6ye 3aMosHr.m.

9.2. Brronaeeur go6os'.f,:yerbc, rronepeAxarr{ npo cnoi aii B paMKax HaAaHH, nocnyr
rexui.ruoi nigrpuuxn, BIIKoHaHHfl ,Kr.rx Moxe [pr43Becrl,I Ao g6oro a6o nugurHeHHlo
rroMr.rnoK n po6ori Cucreuu.

9.3. Burouaneqr 3o6os'.fl3y€Tbc, BxrrBarr,r sci N,roNrraei gaxoAu 3 Meroro [olepeAxeHHq g6ois
y po6ori Cucrelru. t

10. BrAIOBTAAJTbHICTb CTOPIH
10.1. y pa:i uenuroHaHHfl a6o uesarexHoro BuKoHaHHfl csoix go6os'.f,3aHt sa.{oroBopoM

Cropouu Hecyrb ni4uoni4amnicrr, nepeg6aueHy 3aKoHoAaBcrBoM Yxpainu ra rIHM

.{oronoponr.
10.2. y pasi uecnoeqacHoro Br,rKoHaHH, 4oronipnux go6os'q3aHb [roAo crporin HaAaHH.,r

floclyr m/a6o ycyHeHHfl ne4orixin, Ir1o e rpeAMeroM AaHoro floronopy, Burouaeeqr
Bl4nnaqy€ 3aruoruuxy IIeHIo y posrr,ripi 0,1 nigcorra Baprocri Iloclyr, 3 .f,Kr4x AonyuleHo
npocrporreHHs 3a KoxeH AeHb rrpocrpoqeHHfl, a 3a rrpocrpoqeHHq noHaA rpuAugrr Agin
AoAarKoBo crflryerbc, rlrrpa(f y posnripi ceN4u niAcorKie.

10.3. Curara neui ra/a6o urrpa$y He gsiruHse Buronanqs eil HirJrexuoro Br4KoHaHHr Hr4M

ceoix go6on'rsaHr, nepe46aueHr.rx AaHlru floronoporvr.
10.4. 3arvroeHllx snimHrerbcfl ni4 ni4noniAa;lrnocri 3a HeHirrrexHe Br.{KoHaHH, B3flTr4x ua ce6e

go6os'sgaHb,Ilo orlJlari uaganux flocryr y pa3i ni4cyruocri $inancynauux eugarxin
(ra/a6o HeHaAxoAxeHHs rorurin) .{epNannoro 6ro4xe'ry Ha ei4noni4nzfi paxyHoK
3anaoeHura Ha 3a3Haqeui uiri.

10.5. 3anaosHur ssimHr€Tbcs ni4 ri4uoni4amnocri 3a rropyueHHfl rpomoeux go6oe'xsanr y
sn'x:xy 3 HecBoeqacruEu ri4xpI,ITTrM 6ro4Nernux acprrHyBaHb He g fioro BHHr,r qr,r He 3

BI,IHI,I roJloBHoro po3rloprAHnxa rouriB, a raKox HecBoeqacHr,rM npoBereHH.f,M opraHaMrr

,{epNannoi xasnaqeft crroi cnyxr6 u Yxpaiuu siAnoeiAur,rx nlareNir.
10.6 y BI4naAKy sesricuoro HaAaHH, flocnyr BuroHanrlena, Buronanerlb [oBr,rHeH crrJrarr,rrr4

3arraonuzry urrpa(f y po:uipi 3o/o saprocri uesriurux lloclyr.

1 1. OECTABI,IHII HEIIEPEBOPHOI CI/.III'I
11.1. CtopoHu snimHrlorrc.f, nil siAuoni.qanurocri 3a HeBr.rKoHasss a6o HeHaJrexHe Br,rKoHaHHs

go6os's3aHb 3a IILIM .{oronopoira y pa3i Br4Hr.rKHeHHs o6craruH nenepe6opuoi cpuu ($opc-
naaxopui o6crasuHIl), rri ne icnynarra ril qac yKnaAanHx floroBopy ra Br.rH]rKJrr4 rro3a
BoJrero Cropin.

11.2. [o (fopc-rvraxopnux o6craBI,IH HarreNarr o6craB:lrHLr srgHa.{eHi y uacruui apyrifi cr.14-1
3arony Yr<paihu ria 02.12.1997 Ilb67l/97BP <flpo roproBo-npoprr.rcroni rirrrarr B

Yxpaiui> (:i anaiHauu).



ll'3"CropoH4 tuo He Moxe BI'IKoHyBaru go6os'sgaHHr 3a quu {oroBopoM nuacniAox liio6ctanuu neuepe6opHoi clEltu, rIoBr.rHHa He nisHiure six [porflro]\[ 3 (rprox) ffrin g
MoMeHry ik szHl'IxHeuur noni4oMlarlr rpo qe iuruy CropoHy y nucsnaosift @opui. 

'

11'4' fiolcasoM BTIHrIKHeHHfi o6crasuH nenepe6opnoi'- curr.r ra crpoKy ix aii e eianoniruri
AoKyN{eHrI'I nP9 Qopc-naaxopHi o6crasuHz (o6cranunu neuepe6opuoi cunu), sxi
BI'IAaIorbc' perionalsnoro roproBo-[poMzcnoBoro flirJraroro Yxpa'r'urE nocrpaN4anifi
Cropoui 3a rlr.rM floronopona.

11'5' y pasi xonu crpoK gii o6crauru Herlepe6opnoi cr,rrrrr rpoAoBxy€rbcfl 6inrrue Hix 30(tpIa4qxG) KaJIeHAapHI'lx 4nin, KoxHa ii cropin B ycraHoBneHoMy nop{AKy Mae rrpaBoposipnarz qefi {oronip. Y raror,ry pa3i }KoAHa L cropi" He Mae rrpuuu urn u.*, ni4 iunroi
Croponu ni4ruro4ynaHHs MoxJrunux s6urxie.

12. KOHOrAEHrIrfrHrcTb
l2'l' Bygs-xxa iH0opiraaqix, orpl'IMaHa Buxouaeqepr a6o raKa, rqo criura riAouoro fiorray i xra

crocyerbc, ron'repqiftnoi giflJlrnocri 3anaonHuxa, BBaxaerbc, roHsi4euqifinoro i ne uoxe
6yru posronorreua.

12.2. Byga-xxa iu$opuaqir, orpr,rMaHa 3aNaoeHzxopr a6o raKa, rqo
crocyerbc{ rorraepqifinoi riqm,ocri BuxouaBrlr, BBaxaerbc,
6yru posroJrorrreHa.

15.3. I{efi floronip yxna4eHufi yxpaincrxoro
rrlo MaroTb oAHaKOBy ropuAt4rrHy cr,rny,
BuxoHasus.

crana ni4ouoro fiouy i rxa
roH$i4euqifiuoro i ue uoxre

MoBoro y rrorupbox aBTeHTprquux nplruipHuKax,
Tpr,r 3 rxux s6epitarorbc_fl y 3arraonnuKa, oAr4H _ y

12.3. Bygs-qxa is cropiu 6yae s6epirarz xousi4euqifinicrr 6escrpoKoBo, rrloAo orpuurauoi ri4inruoi CropoHu rexniuuoi, $inaucoeoi, xoMeprliftnoi ra iuruoi in$opnaarlii, a raxox uoAoAoryueu'ria, riueHsifi, yuor i sacrocye sci Heo6xi.qHi saco6 i i", s6epiraunx raroi
inQopnaaqii nil posrolocy. ctopoHz raKox rapaHryrorb raeMHr,ruro AaHoro {ororopy i ueogHafioulesrrs is fioro sNlicroM Tperboro cropoHoro, xpiu nuna4rin, r"p"a6ararr*
3aKOHOAaBCTBOM.

13. CTPOK Ari AOTOBOPy
13'1' I]eft floronip ta6upae qplu,ocri 3 Aarr4 fioro ni4uucaHHx ynoBHoBaxe,r{Mr.r

npeAcraBHr.rKaMr,r cropiH, peecrpaqii y 3auonuuKa ra aie lo 31 rpyans 2024 poxy, a n
'racrEHi B3a€Mopo3paxyuxin - Ao noBHoro ix ezroHauux croporurr.

13.2. 3axinqeHH.tr crpoKy 4ii qroro AoroBopy ue snimHqe Cropoul,l siA o6os,s3Ky BHKoHaHHs
B3'{TI'IX na ce6e so6on'q3aHr i ei4 ni4noni4anruocri sa ftoro nopyrrreHH-f,, -f,Ke ua-no uicqeui4 uac lii qroro [oronopy.

14. BI{PIIEHHfl CTIOPIB
14'l' y BIarIaAKy BITHIIKHeHHT cnopin a6o pos6ixuocrefi Croponu lo6on,rsyrorrcx nzpiru yBarkrix uugxou, B3aeMHrax rreperoBopin ra xoucylrraqifi .

l4'2' y pa3i HeAoc.f,rHeHHfl CropoHarrara sroAr,r cnopu a6o po:6iNuocri nupiuryromcx y
cyloBoMy IIop,AKy 3 AOTpI{MaHHSM BHMOT 3aKOHOIaBCTBa uo,{o ni4cy4Hocri raxa*
cuopin.

ls. IHIrrr yMoBI4 AOIOBOPy
15.1. Bygr-qxi sr,riuu i rononueuH, Ao rlboro loronopy, B ToMy.rvcri rloAo Kopr,ryBaHns fioro. qinu, BBaxalorbcn aificuututu. ,KuIo nouu oSop*ireui B rulcbMoBoMy Br6nrAi ra ni.qnzcaui

yn oBHoBaxeHr{Mra Ha rle [peAcraBH[rKaMH Cropin.
l5'2' y BLIla.qKax, ue uepe46arleH,4x quu {ororopo*r, c:roponu Kepyrorbc{ 3aKoHoAaBcrBoM

Yxpainu.

15'4' llonoxeHH' Ilboro floronopy e ror'repqifiHoro raeMHr.rqerc i ue rraoxyrb nepeAaBar,cb
rperirr'r oco6au 6es nonepe4uroi nucrMosoi 3roAt4 Ha rle inuroi Cropour, xpiu nuna4xir,np'Mo nepeg6aveHl'Ix 3aKoHoAaBcrBoM Vxpaiuu. Y pasi, ,Krrlo o4uifi i: CropiH npvr
euroHaHHi uloro [oronopy craJla nigorraa in$oprrraqix, qo HaJrexHTb Ao rorr.repqifiuoiraeunzui iuuroi cropoHu, ro raKa cropona ," ,ui rpaBa ii posroroluyBarr4.



;Y,

15.5. crdLr.r Hecyrb silnosi.qa*uicrn 3a rlpaBl{nbHrc-r.b BKit3:tHT-TlT-LIrbo}I)''fioronopi

perniaurin ra go6oB',q3yloTbc, BrIacHo Ta y po3yltlHi Crporr'r nosiAoN{n-rm iuruy ctopouy

"po 
ix sarvriny y wlcbMoBifi Sopnai'

15.6. y paei srrliuu ."o.o ttlicqeguaxoAxeHH' Buronasellr 3o6os'g3arf{uit s crpoK 1o 3 (rprox)

po6ouux Anis e Aaru raroi giuinu uoiuQoprrayBarla rpo qe 3auonnurcairl:roM' Tarufi rurcr

HaAclrnaeTtcs 3arr{osHl,IKy B sxocti p"oore*r4oBaHofo JIHcTa s nosiAOIvIJIeHHffM IIpo

orpI,IMaHHfl a6o rYP'ePovt'

15.7. y BHrraAKy HeCBOeIIacHoro uoriAouneuna Braxonanqeu IIpo srvriuy cBolo

ruicqesHaxoAxeHHfl 3auonuury "ur*u"t""f 
, IIIO soi IIICru (:arnru, noniA"-]:l':-T:"):

saAictasi 3aN4osuurou BurOuaBIIIo Ao MoMeHTy HaJIeXHOIo nOsiAON'IneHHfl 311AHO 3

u.15.6. siAnosiAuo 4O peXnisurin'n posA\ni 17, BBaxaloTbct TaKI{MI/I' uo uaAicnasi:a

HanexHoro aApecorc rraicqesuaxoAxeHHs ocTaHHboro' Y urouy BI'IIIaAKy BBaxaeTbcfl' IIIO

rrr4crvt (:arnru, noniAotrrner* io*o) orpur'rani BuxouaslreM rrepe3 3 (rpu) 'qui 
g

HacTyrrHoro AHfl, KoJrr,r KopecnouAenllis 6yia z,.a."aAo si,qdIeHH' tIoIIITonoro sr'xsKy ur't

ryp'ePcrroicrYx6u. . il^^dn
15.8. Ko4cHa i: Cropin Mae IIpaBo B oAHocropoHHboMy ropflAKy AocrpoKoBo po3lpBarl'I

,{oronip y pa3i i",o,,o.o flopyilIeHHfl B}IKoHaHHfl yMoB Ilboro .{oronopy (ue nuxoHauur

a6o nenaaexHe BIIKOHaHH.fl csoix go6on',sgasb 3a qI4M .{oronoporra) iuuroro ctoponoro'

rrr.rcbMoBo uosi,{oNII,Is[]I npo qe iHury Ctopony sa 10 KaJIeHAapHux Anie Ao AaTI'I

poeipnannr uboro .{oronoPY.
15.9. He MoxyTb 6y'rvr ui4ctaBolo Anq oAHOCTOpOHHbOTo AocTpoKoBoro posipnaHHfl AaHOro

.{oronopy o6crasuHl,I, iloB,.f,3aHi i: ratpuMKolo ,ul*o.u*",rrg 6roAxeTHI,Ix KoIIris Ha

fif."rp"oitui paxynru 3aNroeurixa' 
,

15.10. Koxna is Ctopin crBepAxye i rapaHtye, ulo nci oco6u' sri uiAnncaJll{ qefi '{ororip'
Malorb Ha IIe HaleNsi IIoBHoBaxeHHfl'

16. AOAATKT'r AO AOTOBOPy

HeniA' eunolo uacrlaHoro,{oronopy e:

AoAam l\bl - Cnequtbirauis

Ioo-on }lb2 - V*orr^upo pireur cepnicy (o6clyronynanur) ((SLA))

IT.MICIIE3HAXOAXEHI{flTAPEKBI3IITIICToPIH

3AMOBH}IK
Ioronue ynpan.niuuq HauioHanruoi no'iliuii

n TePuouilr,crrcift o6lacri

A4peca:46001
Koa eAPIIOY

Tepuonilr, nYl. Balona,l 1

BaHr IKCY ls,
UA1

08120.

MelruuuYr B.3ro6aHenro

BI,IKOHABEIIb
Torapndtso s o6MexeHol0

siAnonilaluricrro (YHICAfI)

A4peca: 04080, u. Kui'n,

nyr. Orercin TePloxiua, 8A

Koa CAPIIOY 41287736

u A7 g33g 5000000026000640043 00 1

Banx AT <Tacrou6aur>rra.KPrie

He ula'rHax IIAB



nonAToK.Nbl
Ao Aorosopy ),lb Jfia

"it 
8 .2j.2024 p.

crrEIIr{oIKAIIrfl

J\b Hafimenynanun
OAHHrqq
nn*ripy

Kimricrr
Iliua,
rpH.

6er fIAB

Cyua, rpu.
6es IIIB

I
floclyru : rexuiquol ni4rpnrr,trn
[porpaMHo-a[apaTHofo KoMrIJIeKcy

IIocnyra 9 l0 420,00 93 780,00

Bcroro 6er flflB, rpn.: 93 780,00

Ilouryru g rexniqnoi nigrpuuru BKJrIoqaIorr n ce6e:

[ocryn Ao on-line incrpyrcqii

Koucyrrraqiq no E-mail

Koucylrraqii no rene$oHy ra ai44a.neue.agnaiHicrpyBaHHt

36epeNeuur pe3epBHHx xonift $afirin rcou$irypauii

HagauHx KprarnrrHLrx oHoBJreHb nepcii trporpaMHoro sa6esneqeHHq

HaAaHHq oHoBJreHb nepcii [porpaMHoro sa6esneqeHHq 3a 3anLIroM

Moniropranr [paue3AarHocri cucrelrlt

PesepaHi rconii 6a:z AaHHx 3aMoBHHKa

flepcouarrHufi rexuirc

.{ononaora y aupirueuui nurasr 3 [ocraqzIJrbHHKaMH nocJlyr Aocryny Ao
knepuer ra rere$onii
Cucrenaa aBToMarr4qHoro cnoeiureHHq rtpo BHHHKHeHH, HectrpaBHocri no E-

rnaila6o SMS

Axrya.nisaqin nacnopra rpoeKry

Kinlrcicrr roAHH AoAarKoBHx rrocJryr-, BruIloqeHux Ao rlaKera 2

Heo6xi.qHicrb HarBHocri IT-cnelliar icra y rcrI ienra O6os'q:xoso

Iloc.nyrn/Tapu$nufi nran loxalnurn
(siAilrirrr)

Hac saAaHHfl rrocJryr

Ilinolo6oso
24171365

(y r.q. euxiaHi i
crarxori gui)

Teprvrin pearqii Ha 3BepHeHHfl Ao, roAnH

Arapir 1

Cepfiosna Hecnpanuicrs 1

[pi6ua uecnpanHicrr I

Koucyrsraqir 1

.{opo6rcu 4

8



Tepruin ycyHeHHfl HecrlpaBHocri 4o, roArrH

Aeapir 6

Cepfto:Ha uecnpaauicrr t2

!pi6Ha HecnpaaHicru 24

KoHcyrsraqir 24

.{opo6rcu sh24

Konrarcrna in{op*raqin trpo yrroBHoBaxeHlrx cninpo6irnuxin 3auonHnxa:

Cninpo6irnnx
3aruonnura

rlocala a6o rona
sinuosinarnnocri

E.nexrponna aApeca Te.ire{ox
Mo6i.nrnufi

re.nedon
IsacrKin esreHiq

IsaHisHa
HaqaruHnrc

eiaairy cryx6u
(102)

102@tp.police.gov.ua (03s2)27172e 096647192s

Cisaxos Ba.neuruu
Ka:rzrvrilpoauu

3acrynHIarc

HAqZUIbHHKA

siaairy cnyx6u
(102)

102@tp.police.gov.ua (03s2)271729 0677012694

Ea6arc Ceprifi
MuxafirosHq
Ilruyr Pyclau

Bologurvuaponuu

,{eu'rnuurlrH Irop
Borogurulrponuu
Jlenuqrrnfi Irop

Bacnrrosuq

Craprui sNriHn (03s2)271640

KocreHrco Marccuna

AHarorifiosHq
YIAfI (03s2)271s90 0673 803 I 09

BrrKoHABErIb
TonapucrBo 3 o6MerxeHor0

nhnosiAanbHicrro (YHICAII>

Melruuuyx

3AMOBHI4K
Io;ronne ynpauinHn HaqionaJrbHoi noJrirlii

n TepuoniJrbcr,Kifi o6racri

Aapeca: 4600 . TepHonim, nyn. Ba,rona, 1 1

Koa eAPIIO 108720.
Eaur.{KCY :i'8,

uA 108201 43 1 10002000092601

3ro6aneuro 
i

A4peca: 04080, u. Kuin,
nyr. Orexcix TeproxiHa, 8A
Koa CAPIIOY 41287736
u A7 9339 5000000026000640043 00 1

Eaux AT <Tacrorra6aux >rr,r.Kui'n

He nraruux IIIB
Ten.: +380 (44) 390-28-86
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AOAATOK Jrb 2

Ao AoroBopy Np 39o
sfu 21.a3.2024p.

vMoBr4 rrpo prBEHb cEPBrcv (oECJrvroBvBAHHfl) c6LA>)

I. Per.naueur rraerrrogii
IIpu ruunrcsessi seo6xiAsocri 3BepHyrucq s CTII Buxouasqa, 3anroesux Kepyerbc,r yMoBaMH

floronopy ra YMosarvrr4 (SLA).
.f,xuro BlrHr4KJra raKa cuTyaqir, rolu 4oripena oco6a s posgiry III Yrr,ros (SLA), BuKopucroByroqn

KaHaJIH xouyHilcaqifi s poa4iry II YMos (SLA), 3Bepraerbcq ao CTII Burcouanqr, [pr4 uboMy BHKoHirJra

flepenix gifi npH nepenipui Cucrenav y sianosiaHocri Ao posainy IV Ypros (SLA), veprosufi cneqia"nicr
CTfI nporo4nrs i4enru$inaqiro ynoBHoBaxeHoro cniopo6irnrzrca 3aNrosHr,rrca nicrq qoro rrpoBoAurb
ilpoqec o6po6xu 3BepHeHHfl.

B parr,txax AaHoro flpoqecy yrroBHoBaxeuufi cninpo6irnr,rn 3aNrosHr,rKa orrucye [peAMer 3BepHeHH,
ra epo6leni rcporcra y ri4noai4uocri s ruyrpiurHiura incrpyrcrliflMA) a ueprorufi cneuialicr CTfI $irccye
3BepHeHHs y cucrertri o6rixy 3arrBoK siAnosiAHo Ao posAiry VII Vruos (SLA)). (Darcr snepHenns Ao CTII
e ni4rnepAxeHHrM norrarKy HaAaHH, rrocJryr s rexHiqHoi ni4rpuuxu.

9eprorufi cneqialicr CTII sianosiAHo Ao n.7 floronopy i posainy V Ylaoa (SLA) npufiuae
3BepHeHHr ra rroqlrHae aHaris 3BepHeHH, ra xnari$ixye 3BepHeHHa ai4noai4no Ao n.6 ,{ororopy.
3repueHHr rcnali$ironaHi, rx 4opo6rcn npufiuarorbc{ y po6ory rnrue niclr nHcbMoBoro nigroep4xennr
ra oKpeMo noroAxylorbc, crpoKH BHKoHaHHfl siAnoeiAHo Ao AaHoro flororopy.

llicnq rpoBeAeHHq aHa.nisy HaAae pesomoqirc ra opieurornuft qac rignoueHur npaqes4arHocri
siAnosiAHo ao n.8 .{ororopy ra poegiry V VMoe (SLA), a raKox npo MoxJr}rBi sacrepexeuHx.

flpu npufiorvri ra o6po6qi snepueuruoxruei AoAarrcosi aii sia 3alaosHraxa.

II. Kanaln rconayniraqii
3nepnenna 3 rruraHHfl rexuiqHoi nigrpurr.rrcu Naoxrugi no o$iqiilnux KaHrurax 3a'l:rcy:

. rerr.: (04\ 594-96-34;

. Mo6.: (093) 177-05-05;

. support@callway.com.ua

3nepueuur qoAo ycyHeHHr npo6reru npnfiuarorbc, r rele$ouuoMy pexnMi s ni4nonignnvr
3arIHcoM po3MoBI4 ArrI o[eparnsHocri ycyHeHHr, [pr{ rlboMy neo6xigHo npo4y6lronaru 3BepHeHHfl B

[HcLMoBoMy slarrqAi Ha BKa3aHy eJreKrpoHHy aApecy. 3anuru iHmoro xapaKrepy croqarKy
HarrpaBJrflroTbcr JrHcToM Ha eJreKTpoHHy aApecy.

A6comorno nci snepueuat npufivarorbcs BuKrrroqHo ni4 rcouraxrHux oci6 3auorunrca,
sa$ircconaHi s cucrer\.{i. 3repHeHHrr Ao cneqianicris qepe3 HeBugsaqesi KaH€urH rcorrayHircaqii

B Baxarorbcfl np uiturrruuu.

3 nepue Hur ","*, i,fr Hfi ffi # ffi [','Jifj; T,1.J 
"' 

XH 
u]ffil,o,u*e 

u nx cn i npo6 iru, rc i s
3annonnnxa, i4eHrra$ircaqir rnnx aig6yraerrc, 3a HoMepou reneSoHy ra IIIE sri4uo .{oaa'my Ns1 ao
,(orosopy (npr,r reneQoHHoMy srepnenni) a6o a4pecorc eJreKrponHoi nounr.r (npu ua4xo4xeHui
eneKTpoHHoro rucra). 3al,rosHnrc uae rere$oHyBarH Jrurrre 3 3ape€crpoBaHoro re.neSoHHoro HoMepy, B

iuurorvry BHnaAKy 3BepHeHHfl ue 6y4yru sa$ixcoaani y ri4nonigHoMy rrporoKori sgaer\,toaii, a agsiHor s
raKoMy BH[aAKy rrepeaApecoByerbcfl sa iuruux ei44il BuxoHasus.

' IV. Ilepe.nir gifi npu nepenipui Cucrerun
IIpu nuuurcueHHi npo6JreM B po6ori cnyx6n eKcrpeHoro HoMepa <<702>>, Heo6xiAHo BHKoHaTH

KoMrIJIeKcHy neperiprcy Cucreun siAnosiAamnnrvr $axisrleu - cninpo6irHurcou 3auonuurca, a caMe:
l. EnercrpoxuBreHHfl:
o $ynxqioHye B urrarHouy peNr,luri.

2. Jloxa-nrna Mepexa:
o $yHrcqionye B rrrrarHorvry pexrarvri.

3. Ilponafi4ep:
. Ha.qae nocJryru B rrrrarHoMy pexnui.
4. Cepoepne o6raAHaHus:
. niArurcqeHe Ao uepeNi xHBJleHHfl 2208;
o niAxrrcqeHe Ao rorcalrnoi nrepexi.

sxi
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5. VolP o6ra4uauHr:
. niArulrcqeHe Ao uepexi xHBJreHHfl 220P;
. niAx.nrcqeHe Ao lonalruoi rr,repeNi.
6. Po6oqe ruicqe:
r niArlroqeHe Ao lrepexi xHBreHHq 2208;
o niAuroqeHe Ao roxarruoi naepeNi;
. niAxrrcqena rapHirypa / Ip-renerloH;
r onepauifiHa cHcreMa ra npotpaMue ga6esneqeHHr rrpauroe B rxrarHoMy pexa1ai.

V. Teprvriuu pearqii
crfl Br.rxouaBrrs npar.lrce n qinogo6oaonay pexHui sa Sopr'roro - 24 I 7 / 365,

eHxilui ra cssrxoei 4Hi n uexax Bu3HaqeHoro rapn{noro rrJrauy sriaHo s .{o4arrcou Nel
y roMy uucri y
4o lororopy.

Y soHy rignoei4alsuocri BxoAr.rrb;
4'1'1' llporpaMHa qacrHHa Cucreun rene$oHii (xnieHr i cepnep) 3HaxoAHTbc, B soHi

ni4nori4alrHocri BurcoHasqr;
4'l'2' AnaparHa qacruua Cucreuu rere$oHii ($i:uvni cepBepu i cynyrue Volp-o6nagnaHna), ii

HaJrarxryBaHua - cyuixHa 3oHa siAnoeiAarlsocri:
t o6laAnaHHr, tIIo nocraBJlsJlocs BurcoHasrleM - ai4noni4a.nruicrr Bzrouarqa;o o6raAHaHHrr, uro HaAa€Tbcr 3aMoeHr.rxola - ni4noei4a.nsuicrr 3aruosHrarca.
BHrcoHaeeub He 

- 
siAnoeiAae 3a npaue3Aarsicrs caMoro o6ra4uaHur, rqo He niAnaAae nil

rapanriftHi go6os'q3aHHr nupo6Hnna anaparuoi qacrnHH.

1.1 i. 9"p"AoBlaule po6i'r (enenrpoxHBrreHHr i JIBC) - 3oHa ri4noni4a.irruocri 3auonunrca;
4'1'4' 3osHiursi xasa-nu se'l:xy - 3oHa aignoei4anrnocri 3auoBHHKa ra rperix oci6 (sianosiAHrax

nporafi4epir).
4'1'5' 3a Heo6xiAHocri 3an4oeHlarc Ma€ sa6esneqnrpr nroxrnsicrb nigrcrrcueunq Ao cepBepy

rene$oHi'luuqxoMsa6es[eqeHHs nigrclroveuus no 6esneqHHM rrporoKoraM Arq rxuafturnu4uroto
ycyHeHH,r uecnpanuocrefi .

Tun eeepueHur t{ac pearcqii (ro4raH) t{ac ycyHernu (rogr.rH)

Anapir I 6

CepilosHa uecnpaauicrr I 12

!pi6ria uecnparuicrr I 24

KoHcylrraqir I 24

{opo6rn 4 sit24

VI. 3oHa nignoni4alrHocri

VII.3sirHicrr
3sirHicrr nepeA6aueHa sa y3roAxeHHMu Cropoualru xpurepiarvru. ocsonsnu AxepeJroMin$opnaalrii B ,KoMy $irccyrorlcr oci snepueuus 3al,rosHraKa - e o6rircosa c,creMa saqsorc Jira.

BI,IKOHABETIb
Tonapucrso s o6MexeHoro

niAnoniaa.nrnicrro (yHICAIb)

A4peca: 04080, rra. Kuin,
oyn. Olerccir TeproxiHa, 8A
Koa CAPIIOY 41287736
u A7 9339 5000000026000640043 00 I
EaHx AT <Tacrcorvr6aHrc>N,r. KHis
He nlarHr,rx II,{B
Ten.: +380 (44) 390-25-86
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