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1, flpelMa lomBopt
l.l. Bi&oBiaso !o troB a@o.o AoroDopy BrkoEaBe'rh 3o6oslBymd E!.qaM 3NoEk(vynp,Mix.lxi trmlrr, troE,esi r xoMtrr|mptrMx r.xBonomMx (n@rrlT,
cxm€Mxo{errisnoro o6oyroByBs{ur r. .}TpoBorx.{8, f,oMtrl@€p{,: ,.co6iB {lcrm€M{
1:ty_y:_'rj-_q9rry9noliotlstrne.. s 

'.q. 
noulm uoro Kepr rse n Hs.rryBlitrr) Ar(02I:201s 72s10000J Dr' nouw Llodm( X, lod,ox lve 2,olorcepyr.

l 2 3M!Mk 3o6oB'Bytur npnnrrfr Eae*,M crsoM na.qe' B,rcssueM flooDrn ra ornarrn
@Fi@ noc]]r Bianosilso qo yaloB ,qdoro AoroDopy
I 3 ,qsrt Aorcsip DmHaqa. crpoKr, Bapri-6 i yMoD, na"ceHs B,rcssue, n@rrr B qtuni
xep'34k rcm rcrp{{Mr e@6da, cepDicHoN o6orymBt@m n nlarprMffi npaqsnano-i
o6n@ed Crtu rcprBssx ceproo 3NoBntrxy. cMqq i HoMensar"a ,Mx sBaqed ; Aonm(d ]6
I ra l{, 2 ao nor@opy (rui daroMennx,)

2. Blpde6 noqir i nopsor Brr€Mopo3prrladB
2 I BapricrL nodyr, ni Hsnaebcr B{xoEaBqeM e unM AooBopoM 3a onn pGpd}nxoD,n nepio!
osoer6 13 104.00 lpn (TpnHqurb uqe -o covpn rp{Ddi OO rcninox) 68 nIB. B,.o,*"u" ;e .
Po3pd}!(orrii nelioA - oluH MeuaarMn Mjcer
2.2. 3ou6Ha cyMa lorcsopy csa4e 15? 243,00 rpE.( Cro n'qrAec$ cjn qcre rsimj coDok siciM
rpHs"Hb00xonrroal Bxko rdreb He. n aarroM nnB
23. I1p,iioM-Ilepela$ I]onrr 3aficn6er qoMic'{t t oQopMr,-e, AxmM np,nio{y-,epe!.ci

2.a. Pdpdrnin 3 BnxoHaBrreM rAoBoDrM 3eooHnxoM 3a pdtrok 6Elxsdh romi! EkoM
\om rB ! pe.npr inHor o pdylr.j. sksaHov' s pe{Bbmu

uoMrca u {He r 
'1hiue 

r 0-m qy.na Mi- c u Ha.r}ndor o T aB'F s M. odopw(, nlff(rr
ir repqa€ 3doBHrry Ha dind.c Am Eaxdui rocnF 3NoB{{" 3o6oB4eun dlmcarq d{d A; i
nepern olrH e6evnnrp BurcFeuo nporercv 1r rpsr, po6o"n ss rrd ,;orco0ep@q !6o;@n
!!rcsarro MorrsBary nxchrioBy EilnoBy Dia nilnrcdH, reoro aKry npn ssDHoei s 3uorHurdnpft4in !o noorr, 3 DnsepnHrM nepqkoM rcaorirjs fiioc ycyneM 3dHaq€gd aeaonjd3
Btxoudq€M, am Eanarrx noutr niarme niErrcabso ra trepelaci olHorc iro.o @*mpa BmordqeDinldftr I (oarorc) po6oqoro 4u.
2.6. n areki Mxonlnmcr B HaqioHmHin MFri yi?ajBx. rlop a pqBJEry - 6eMiBrcBr,t

2t oMra3aAoroDopoMnpoeomcr3NoBHKoMBilnosjForoe 49Eosnsorcroaercvykoaltstr
ro Akn nprno$-neptuacr n!@m n(ny Llmov ,epepaxytsekc "onio m nooqs oaiwox
B.koHsu Ha nponri I5 (n marlln) po6oqm djD 3 Monedry 

'6or&BH, 6bedoro Oi{e;B;{,
Ha porpdwodri pasor jdo*ka v ps: !!px!M CirdhcyndM I sicreBm 6DbeD
nepepaxJ,tsstsr konB qincllrl]mcr He risire ?,Mn aniB OidclB3ss, na



po3pdr*orhl pdrroK 3.xo6@
2.3. Ilopr.rox HaldM n odad IIo.i'T, !. n p.l6seE AoEa.|. FosrEs CrF-

A0160!ryronnonreD lldsf'y, ai € tu! Etii(@Et@

3. np"B i .60!'ru @pit
J 1. Buxoraae4b nac np@:
3.1.1 Olepxlaafl Bi! 3No6DEa i!4olMaqiD E@6xjsiy !"u !m@s @ir o6drqi! {,itr|i!Fo !o

3.1.2 BLqMoDr crhildk@sHrUoorrTyBmarryBjlclTMi3lEsdo.@oi.icorioolo0c'pa
Aoaany lYs 3 ndom Aorcmpyl
3.r3. tlepelsan oHolreEi Molyii n3. orprMai D psyEran Brkocda Ao i/a6o BisoM.E!
npermDHrrcBi 3aMoBm 3!co6&u seKrposfloi neperaei a5lu (IHEpH6, dehpom! tum) nnt
ycmoBo Ha o6taluratflr y BmlI.y BinclrHc"i Bn,ryqeEorc ,qocryny !o Crcudq
3.1.4. anM'tr! ri! 3aMoeBrxa omarn 3a ran@i Bi!ro8i,!{o !o &.oBopy nocrFr;
3.1.5. y pari HeBrrcEanE 3o6G''@L 3doBHnrcM. ao.,pokoBo po3iFa qen loro.ip, troriroM,m"
npo {e 3doBnr@ 3a l0 DiD xo po3ipDaEnr
3 2. BkoEatu\b @66'tuBun:
32.1 Hasa8dr nersk nMtr, 3araseHn y Aomna iYp I !! ra,oDd !4orc AorcDopyj
r.2.2. np,fiMatr 3dBd Dir 3doinnd" 3.irEo WoB norcBopyl
3.2.3. 3a66reqyRd noprlok Haleu tudlr, 3riNo y(oB Aaxoro loro@pyj
3.2.4 AdpxMrBdc6 crrDftiB peaeii / rpMiuiB BnrolaHH, nocr}T 3suceHG s ldoMy lorcBopi;
3.2.5- AorlnMl,BmcL BosodeHoro p$noprlry ra @d" aosrrry B nlNiqelM 3;oBtut y qroMy

3.2.6. EdpaBhr 3doDmny AF Handu nocrr lrirno t dtrlmM 2.4 e porpdFrcbrn nepioa;
3.3. 36o6ttx,i. npaoo:
3.3.1. flolasm BnxossDueBi 3dBd 3.j!Ho 3 yMosaM' ndorc lotuBopyj
3.32 Beetr Dja BrrcE&rrr Br(o.dM n6tT Tilro 3 )aoDaM @orc,rlorcsoly;
3 3.3. Orepxldrr Bia BnkoH@ru HdeasN cDoM p8yrlrd Haadu II@tr;
3.3.4. y tai HeBmoa@r 30608 Bd! BrkonsleM, nocDorcso poipDan uen IooDiA nosilov,s@
npo ue BrcEsui o l0 nriB !o po3ip&ds-
3 a 3@oruak lods'Bo|rt:
3 4 I Hrlalr Brr(ods@ seo6xilri ldi ar DRorsE !!os 6orc lorceDyj
3.4 2. noBilo|mnr Brxosuq{ n{chMoBo npo 3Misy do@oDB a6o Maritu'x p@i3trriB, 3Mixy ns!,,
nepeua !o HoBoro npwiqeHlr ra iEri 3Mifr npdrrcM 20 xueulapHqr lniB 3 @rr B"Hxx!tu raM
3..13. HaraBmr Heo6xinHy lonoMory BkoHd{b D EalaMi n@}T. a crMe: e6snffi
H@6xilsori mqy Br{oneqo (no.o }noBEoreeMd oco6aM) ao C,@M{ B Do6oBn q&:
3.4.4. BqacHo noBilobrM BRonaBu .po 6ye4fti Bi{oMi 3avoeHury n Dlxsbi. xa lyur:y
o6m,$, ri He no!'msi 6mocepelHF 3 !i'w Bnxonsq', ue lmrs.l@ xa eoen@Ee
BrRonerreM nom !608 fmL
3 4 5 3a6€newB lor?eaHE cniBlD6irwkaw 3NoBs@ 

'paBu 
*cuya@rii CEdew. B,rcsy@

y@ro8xy otoMeB i .nnpa.,eFb sinn@i!tso Ao aoiaM@ralii n mcbvoBB peoMsHnaqin E roFdqq.
3 4 6 DpnliHrrr ra ouan'rr flocltrr, Ha!.Ei EeemM qmoM BisroBilEo !o WoD AomBopy, y_c4Dn
n Ha y\ioBd, unnaqeflr @rMlorcmpo!

4, nopraox Er!.rBs nouyr
4.1. IlocJrjm 3 niarlrMM C,GMa k@tadu qeprco Falal@cr 3a aapMM excDryeqii crm€w
3aM$src cniDpo6ifrRds BKonaDu y Eaa)TloMy PexrMi O6dtrolttseM ('@o inre He snaqeEo
D3NodenHD:
a.l L roHediru non'fthm r?ivB^rrtsrrrcufroBAuBj

41.3 ro @e(hcy: +38(094) 821 ? 13?r
4 I 4. no tuenlolsin noni: helbdeskaaEsvn.com ua
4.1.5. opor BrftoHauM CelBicEoo O6crrtusrBnnr BilnobiA{o ro }uoB lolafta Nqt.



4.1.6. Ea C@Bicde O6dtroB'@r np6.ffi Cftl4 qo d Idn niJ!d.g,s6o Aotupy
nele6yBua B po6oqoMy (fui 3 iilr@itus trFr!.mq 3a66!eeE ( @!!t'J*rdF!+@o..y
oHei O6xaftdh r @ilq}€ffi BiloBi@ aIDr
.ll? v Blralxy xxqo B!rcf,eleM 6y,!e Brl@eso trps tre?movyonrru Crcrad, @ iry5--
O6,alHaunr B {{trpD{oMy frtsi a6o 3 tsdiqeBitBd npdp6!u! 3.6@6d!ry FGEi
to6or'/si'qHod€HM npdBlmqi,/ycruoBEn ri{editsN nporpMN e66lffi qfrFF- d
ni!6di lormos.x roMouenooet Mix CrcrDFam, o4opueln y mc*oDii Oo?i r s pdtffi

4.1.8. nior rcpDnHom ortray Crdew n B6{aeerM il BisoBi,!ts@i }to!d n.4.1.6., Clcgt
BBdaerbcr nprnsnob sa [i{prM(y. AonycM-(' Ilp,nor Cn@M! xa nq+svry 3 x6E!s4E
Heaorixdn inecnpsncuM{), y rooMy Dnn'Iry r@o Bdi! 3 ral]r O6ra$@r Crdew sir6yDarfu
sep4 BnqBraxdi noow', BirEoseM npdqdlaftodi o6iaqrdM Dmorrjdcr 3! aordosy Dary,

4. L9. MoMeHrcM noqafty C9ory BftoFdE o6cr,rcB,tsdHr rBaerb& qr sajr@lxexBx 3dBx' xa
O6cr)rcDlEaHHr. y smaary ii Ha4oryeHm y s(fuouenrn ?*rMoM O6crlt!,@Hr q& m 17:00. v
Bnracxy casoMenH, 3dm ra O6cnylslBdH, no* M*rM, lmHoBneHorc PwMy O6crytus,tsams,
MoMemM no{artrr Crpory BrnoHaHHr O&n}ToBtDamr DDem6cr mqarc( sac1)nHom po6osorc !!,
PeK'My O6d)rce}lamr. Crpor BnrcHmM Oft,rrcBtM O6ranHaHM BRonoleM ltroolmrer y
cneqsOiNdrn Go4ror r,l ).
.1. l 10. Crpo( lnxosdM O6crrro8yl nr Be Mimm y @6i c&, Brrpa{ewi BrrcdsleM sa oqiq,BrHt
oaePru ryeAmrtRoM Btkoqe'ra nod)ny !o O6narsaHr,.
4.l.ll.Bmosse{6, ymHodb. OmerdHr xoMnosemiB n[DrpaMdorc 3a6ercsdM DisroDir,}o ,!o

u t 3d@{KoM rurcbMoDo.
4.I I 2. O6.rl,roBrtsrsHr O6raasd3r 3aincsDscr'BKousuw ra Micui ycrdoBn{ Otua.ftaM.
4.l.l3.BmoHseul b flocarxo&i ad O6or'ftDFamr ra DilnoBilHo !o P@My o6dyrcD}ldM

- Br(o4sr nmrHn peMomrx po6ir 3 DilHorlenr npdelamofti a6o 3didi sa@a, uo
Bnnu! 3 ,aqy, O6n@aHHr Ha nilcaBi 3ubn Ha o6o'tuBlrdsr;
- EonaFdtby @pesipq/ npaqelmmi O6nrqHeM 3a Micui norc y@dosxr, e ymryeHxn
CropiH i rpoDeaenM qolbitramcru po6it au ninrpuMn O6ia!{aHdr B HdeFoMy (fui BiaroBirHo ,qo
HopMasDiB BnDo6Etrm O6rq!s!M
a.2. nooiao8Hi6 eiqsomeHHr nlu€uanmi O6r@dsr C,cre r:
4.2.1 tdlro B npo!@j O'nn4o{}tsam CKq Dnnua noroMo O6ranrdH, qo Dxo@b ao cnany CKq,
daaiaqL 3aMoBHr( noDwe{:
4.2.2 3aoircyBar! 36in a6o nmriqosHid6 36oiB I .trsarr Moayn!. qo Ha ioro atmry D{nuoB 3 !a!yj
4.2.3. EB{aurn B€p.iD nlDrlNHoro npolymy n saBy InC y rftit Bia6}66 36ii Girosifro !o roDrka
xs2);
4 2.1 vddoBun Moarrsy nodiloBHidb nolin, *i npnBdq ao rsnpeuodi O6naraltr, a6o M@
Ha npHtmn tsevo^_r3o. is6Haqe! 

'c 
eoinMiroBHooi,

.12.s B@*aq.rr xeBxi@ Bcix ]@tsoMeHr* y CndeMi Ei!soqer6/.n4@es nepeadrs

42b rBepHrzrcs jo roiraeme r. do {lma luoBFnr} AyfoHduev. rrr 66HaqeHu voqyni! ( ;mvn
B mr Brcr( 35in i MoMDi IIImn Di,qHoDredu npaq*lamotu er@Mr;
4 2 7 B,koHarr pexoMeuoBdrn y loqrell@ii nep€,ix ain nm p@pDyBeu ,raM i koBoir}laliilln

4.2.3. Cxolu@rrcr pdoMeuoDaHnM! B noqareBralii a6o nrclMoDrMr percMeuld'w +ojEqt
BrxoHaDu lirNr @ Bi@oMe*q raarrslrdodi Cncre n;
4.2.9. y srnaay, ,@o Bi@@rn nparroaorni@ o6la4aH{r BirnoBirEo !o peroMdrla{it y
Aorf],€m@ii E€ D!d@r. uoDnm 3dnfty 3 @pdi{oM saHase8n y $soMy p$ati !6yrb@j! 36opy
iH+opMaii trpo BnB{xrrn 36it/nonoMry ra .ian!@m, BrKodeqo ldy 3mry si@oBiEro !o pwMy
o6cryrcByrMq' n roftnHo, iH4opv&,,lHdceHor B n . .

4.2.10. niqi olelxdM 3uBkH na Cepsic{e oScn}tD}tsasu BKoEseqb ssaae 3NoBH.*y nirMiemn
u],T' i ns. won rrq.rn ,ldfrmDw a6. !lwr..F hnreHHc i n6p6itu !,.v .ffiry miErii



ar HrnauM n@ryr 3 O6crrr@tr@ 06,1.Itffi t!o@p6.Er d piDqrEriEi (Eq tEi y
BlmnKy Bnoay 3 rary Pk @oi,
(po3MipovridoH@@ resoi E cdr{di y B@@q ) E
Ed.xoi D s@Hmi y Buoroqr) i tr@€dE. @d!, @ rffind 3,uy, ;&r@.d .+tuii
qedrp.Dnpo6Brtra B ykpEi{i nE nora6roN peuorry_ BeEe@ !6sis)r @iEy e 6i!t4 o;.i a(
natreii y rDaFd, y srnq!x], Bmoly 3 rary 6irBEoi xins@i pI{ nm.ei y arv.,;, an@ir ory
Plt tr'or .oDepHmr 3 peMoHrJ.

4 3 I O6crrroDt@u, nepsi" nprqnn noD 3sHas€ao Hr*q !e . lpe]Imr na@m Ao|wpy rEnkoqymc, e orpeMob ,rcaob crcpi8l
4I 2 o6dyoBFeM O6ra,rHdnr y sma.[r:y mramaGotu roD Ekop,crffi a6o serj!trobieo@i
e(nrfartu,HHs\ nape{!i8 hdBAd"u &m -epe lo3ru ,a.HaqeFn Dilnpns(mr-slllwsmseM y
rq{rqHnj aorjeemuii ra O6raqne$:
4 Lr o6dytuswdM O6nu$H\ y S T4. Mqd,cFy a6o derrpFry hoxrpyuib noro
,doBH{xov sdtreHi rMiHn iila6o Mo@OrNtuii68 nhbMoBoro nroryeHu , Bmo;sueM,
4.3.4.,niNbqenM !o OdrasaxH MexeicHorc, dexT!,qorc a6o d€nposnorc o6raqralm, trlo e
H6ynrcdrM 3 o6oyroBlBmrM O6j@eHrM:
.1.3.5. o6c,[}roBtBdu OstuHdtsq. @o sntrtuo I na4 sH!_rilor )solxecu fio o rovdexrptu'reH. norp&nrs," B O6naaaHM pum i pecosflH pi,Ho o pory . -opounix npenumr, a wo. a:r

14 
. 
tuo 6y,e doDe6o npos*enM Oe,yoBrBdM yna,ryBdb I rHruins{ 3dod$ra roanelurxo{ wG. parvis o6otuBsdHs. 6pacehn v Aod, (\ ,vet 3alouMi norc!,ryn# oMah IplMr BHroctuu B@osieo !o Ep{lDiB norcraca iMH C-opoH.w B paMkd okpeMoiyft,n.

45 qac. Brpr FrB'; E nrc$.{{c so!-rnj,o Cu."* n o-n"*, oor-y jdosHrra Ha HaJrfulocrirj I Hoo(uHoi'HeopvruriHc syouflb J .rpou Dea(e,

s. rsp&rf i .iqnolirduoqi dopi{,
5.1. 3a rcMoHaft, a6o HeiMeFe Bnkosmu s6os,3d! 3a ud lorc&poM Bn{,a CmDora He@liln@irdHi@ bjrmDifto rc gmHorc 3eono!@tua y(?atiflo x r-ou" ruoL Aorcmpy ' 

- ---
5 2 Bnx@@eu! npriMle na ce6e BisoDi,qarlHidb nrlM y sroasa rrpa aOo yrironxenr, rccrurcr rep6 Hq6dift6 BRosbu ni! q& cepBicFom o6syro"y"** 

"0" 
ir *. ,i*_.p","j"*.n@hdoru i C€pBicrsM O6crrros.rBdnrM.

5.i Br(orDeqb se Biarosila€ 3a cxopoEnirb rdu b. mC C(q 3doBs,k , dtDq&i d.n,]m!iyfldoEm Bixsotuenn/BrnpeenL i tsaaami i,MqeDrx r,,urHr.

1i._ Jlly"ll :1,*.,- e Ripo.insi@,,a{soi. iM y pam ,lacoro ao.oepy iHoopMalii i iiulnd'adr@ Hopw crEtsdo 3&osonaBdla yrpai!,. B"rolseu, rc lece Di,1loBila.so_i 3; Eea@in
]aMoanroM Heqofl oB,pFor.. H

'cQop\dr. 
nopy'xeHH{ iv Hop{ qHHo,o 1$oporaBmd fa6onpas rp_.\ o(io.

6. Oopc,Msop
o ' Lrop.M norcartuoj qo y Drflanry MkHeau+oFr Mmpr(xo6.rsx!(rnHoepe6opEoi.M,,
qo, H€ sd6m Bu Eoni CmpiH), a cNe: binH, 6rokaj. xd ,reMoM"u@e6 MoxaM CrcpoaoM csix
3o6oBEaHb, nox*, noBe,.n, iNUx "*in'^ r,x cbpotu 3Bi,6M4r6* 

"ln 
.^;*," 

";;t&6oB.Bu' m T 1 
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