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M. XepeoH «ANo_ O= 2023 poky

®iznuna ocoba-minnpuemens Kpacopchka A. 1. B ocobi Kpacocpkoi Anacracii IlaBiiBHa , 1O nie Ha mijacTaBi
BUOMCKM 3 €IUHOTO AEPKABHOIO PEECTPY FOPUAMIHHX oci6, ¢iswanux OCiO-NiANPUEMUIB TA POMA/ACHKHMX
dopmysans  Bix _ 04.09.2018 Ne 24990000000055079 ,(Hagam — BuxonaBeup) 3 OJHIEL CTOPOHH, 1

. bm_\\s\\m AN |V 3 on B 0C001

S veshy  WOhRQlss, A0, mo e na mincrasi _ SAMOICOSLON (azan
-23amMOBHNK) 3 zﬁnyro‘i CTopOHﬁg ﬁ\nonaﬂbmomy pasoM imenytoTbess CTOpOHH, YKIATH u%:f/‘l Ife)"osip Npo HACTYTIHE!

1. IIPEIMET JOI'OBOPY
1.1. B nopsaxy Ta Ha ymoBax 1poro Jlorogopy Bukonasens Hagae 3aMOBHHKY TIOCIYTH JIK 021-2015 72260000-5
Ilocmyry, OB’ s3aHi 13 IPOrpaMHUM 320€3MEIEHHSM.
1.1.1. paBo Ha BUKOPHCTAHHS koMM toTeproi mporpami «M.E.DOC» (nanani — [Iporpama);
1.1.2. moCIyrH 3 CHCTEMHOTO CyTpoBoAy IIporpaMu BilmoBifHO 10 06PaHOro 3aMOBHHKOM MAKETY.

2. IITHA JIOTOBOPY TA HOPSIJIOK PO3PAXYHKIB
2.1. lina JloroBopy 3a nociyru y cbepi iHpopmarusanii: IHhopMAaI[iHHO-KOHCYTHTATUBHI MOCIYTH 3 CYIPOBOIKCHHS
I13 «M.E.Doc» 3BiTHicTb Mepexa cTaHoBuTs 4250,00 rpH ([Bi Tucsi cimcoT rpusens 00 koniiiky.) oe3 I1/1B.
2.2 Onnata MPOBOXHTHCA 3 MICSTIA 3AKiHYEHHS MONCPeHEOl Minensil Binnosiano 1o 1. 2.1.Ha MiJICTaBI aKTy HaJaHHUX
nociayr No XPM 2379 Big «__ » 2023 poxy.
2.3.CTpOK OILTATH: NPOTATOM 7 GaHKIBCHKHX JHIB 3 MOMEHTY MLAMHCAHHS aKTy HAJAHUX MOCIYT.
2.4.Bci po3paxyHKu 3a oM JloroBopoM 3iHCHIOKTECA B HAIIOHAIBHIA BaIOTI YKpaiHK.

3.IIPABO HA BUKOPUCTAHHAA ITPOI'PAMU

3.1. Tlepeqaua 3aMOBHHUKY NpaBa Ha BUKOpUCTaHHA IIporpamu nepen®ayae OTPUMAHHA HAM AOCTYILY 110 MPOrPaMHOro
KoMruTekcy. [IpaBo Ha BUKOpHCTaHHS [Iporpamu (HEBUKIIOYHA TineHsis) Jie MpoTAroM CTPOKy Aii mporo Jlorosopy 3a
YMOBH OILIaTH 3aMOBHHMKOM MOCIYT 3 CHCTeMHOTO CYNpPOBOLY.
3.2. TlpaBo 3aMOBHHKA Ha BUKOpHCTaHHs IIporpamu (HEBUKIIOYHA JILCH3IA) nepenbadac MOXKIUBICTh BUKOPUCTAHHA
[Tporpamu MpOTAroM CTPOKY Aii boro J[oroBopy HaCTynHHM crocoboM:
- BUKOPHCTAHHA (YHKIIOHANTBHMX MOxmBocTel TIporpamu ans GopMyBaHHs 3BITHOCTI 3aMOBHHKA B €IECKTPOHHOMY
BUTTIS1 Ta BipaBTeHHs chOPMOBAHOI 3BITHOCTI 0 BilMOBITHUX {HCTaHLiM, MiAMUCAHHA €JIEKTPOHHOTO JOKYMEHTY
E1IIL.
3.3. JIOKyMeHTOM, fAKWH MiaTBepIKye (akT HamaHHA BukoHaBLEM 3aMOBHHKY MOCIYT BIANOBIAHO 0 YMOB IBOTO
JIoroBOpYy, € HAJIEKHAM YHHOM 0QOPMICHUN AKT HaJaHHX HOCIIYT.

4. IOPATIOK HAJAHHA TA TIPUMOMY-IIEPEJAYI TOCJIYT
4.1, Jlna igenrudixauii 3aMOBHMKA B SKOCTI IPABOMIPHOTO KOPHCTyBada TTporpamMor0 Ta HAJICKHOTO 3MIHCHCHHS
CHCTEMIOTO CYyNpOBOLY 3aMOBHHKY HAaJa€TbCs KOJA JOCTYNMy Y CTPOK IO 5 (m'ATH) KaleHgapHux IHIB IicIs
3apaxyBaHHs Ha MOTOYHHH PaXyHOK BHKOHABILL CyMH, BKa3aHOI B II. 2.1 uporo Jorosopy.
4.1.1. TepMilOM «KOJ ZOCTYIY» IO3HAYAETHC KOJ MPOTPaMH, IO HAlae MOXJIMBICTE CAMOCTIHO OTPUMYBATH MaKeTH
OHOBIIEHHSI POrpaMK B odici BUKoHaBIs Ha HOCI# 3aMoBHHUKa 200 HA caiTi Bukonasus.
4.1.2. Kop_noctymy aie nporarom 365 ais.
4. 3aMOBHHMK Ti/MMCY€ Ta CKPIILIIOE TEYaTKOX AKT HaJaHHX TMOCTYT MPOTATOM 5 (i’aTty) OHIB 3 AHA HOro
OTPHMAHHS Ta TOBEPTAE OJMH NPUMIPHUK BHUKOHABIIIO.

5.30650B’SA3AHHA CTOPIH

5.1. BukoHasels 3000B’ I3y€THCA:

5.1.1. 3a6e311eUnTH AKICHE Ta CBOEYACHE HAJaHHs MOCIYT BIANCBILHO 0 YMOB 1p0ro JloroBopy;

5.1.2. mapgatu xon gocrymy no Iporpamu BignosimHo mo 1. 4.1 nporo Jdorosopy;

5.1.3. HajABaTH MOCTYTH 32 IuM JIOroBOPOM 33 JOHNOMOIOI0 KBATi(piKOBaHHX daxiBuis, Aki DPOMIIIN BiAMOBiIY
MiArOTOBKY;

5.1.4. migrpumysatu [IporpaMy akTyalbHOIO YHHHOMY 3aKOHOAABCTBY Yxkpainy,

5.1.5. HAZABATH MOXTHBICTh 3aMOBHHUKY 3aBAHTAXUTH OHOBIeHH: 10 [Iporpamu 3 caiiTy BukoHasils abo oTpHMaTH B
odici BukoHaBLA Ha HOCIH 3aMOBHHKA;

5.1.6. HajaBaTH 3aMOBHHKY KOHCYJBTAII] 32 Tene(poHOM «TapsA4oi JiHiD BUKOHABLA Y poGoui mui 3 09:00 g0 18:00 3
MOHEIIIKA M0 1 SITHUIEO;

5.2. 3aMOBHHUK 3000B’ A3y€THCA:

5.2.1. He mepenko/KATH BUKOHAHHIO 3000B’A3aHb, B3STHUX Ha ceOe BUKOHABIEM;



5.2.2. onyauyBaTH Ha1aHi BUKOHABLEM [I0CIYTH Y PO3MIpI, B MOPANKY Ta B CTPOKH, BU3HAUYEHI WM [[0T0BOPOM;

5.2.3. npuitmaty Bij BHKOHABLA HaZaHi MOCTYTH LUISIXOM INANMCAHHA AKTY HaJaHMX MOCIYT BIAMOBLIHO 10 11 4.2
usoro Jlorosopy;

5.2.4. noBimommATH BHKOHABUA IIpO 3MiHY pEKBIi3HTIB, (AKTHYHOTO MICLE3HAXOKEHHA LIOHHO Takl 3MIHH
BinOyayThC.

6. CTPOK JIIi JOT'OBOPY
[leit Joroeip BBaXkacThcs YKJIaJeHMM | Habupae YHHHOCTI 3 MOMEHTy Horo migmucanHs CTopoHamH Ta

cKkpirteHHs neyatkamu CTopiH Ta aie 1o 31.12.2023 piXKX .
6.2. OaHocTOpoHHS BimMoBa Bin BukoHaHHs CTOpOHaMHM CBOIX 3000B’s13aHb, siKi mepenbadyeni mum J[oroBopom, He
JIOMYCKAETHCS, KPIM BHITA/IKIB, epea0aueHHX YHHHHM 3aKOHOAaBCTBOM Y KpaiHH.

7. BIAIIOBIJAJIBHICTb CTOPIH
7.1. 3a HeBHKOHAaHHS a00 HEHAJIEXKHE BUKOHAHHS CBOiX 3000B’s3anb 3a muM J[loroopom CTOPOHH HECYTh
BIAOBIIANILHICT 3T1JTHO YHHHOTO 32aKOHOJaBCTBa YKpPaiHH.
7.2. BUKOHAaBeLb He HEece BiIIOBiMaNbHOCTI Iepe 3aMOBHUKOM 33 3aTPUMKH Ta epe6ol B poboTi, Mo BinOyBaloThes 3
NPUYUH, AKi 3HAXOIATHCSA 1032 chHepOro KOHTPOIK 3 60Ky BHKOHABLSA, y TOMY YHMCIi: TEXHIYHMH CTaH NPOrpamiio-
amapaTHMX 3ac00iB 3aMOBHHKa, a00 KaHaliB 3B'A3Ky, SKMUMH BIiH KOPHCTYEThCS, iHIII HEIONIKM, TIOB'S3aHi 3
TOCI0/IaPChKO0 NUTBHICTIO 3aMOBHHKA.
7.3. Vci cynepedku, po36ikHOCTI ab0 mMpeTeHsii, M0 MOXYTh BUHHKHYTH 3a LuM JloroBopom abo II0B’A3aHi 3 HUM,
BUPIIIYIOTHCS MIISXOM TIeperoBopis Mixk CTopoHamu. B pasi HeOCSATHEHHA 3rOMM 3a pe3y/bTaTaMH EPErOBOPIB, CIIip
nepenaeThest CTOponaMy Ha PO3TILLA BiAIOBIAHOTO TOCIOAAPCHKOr0 Cy Iy 3riHO 3 YMHHUM 3aKOHOJABCTBOM Y KpaiHu.

8. 3AXHMCT JAHHUX
8.1 3 yMoBaMH 3aXMCTY JaHUX MOXeTe o3HaioMuTuch B JlogaTky 1 10 LbOro A0roBopy.

9. THIIT YMOBH

9.1. 3aMOBHHK Mae CTaTyc
9.2. BukoHnaBels Mae CTaTyc MIIATHUKA €JHHOrO IOAATKY TPETHOI IPYIIH.

9.3. TTocnyru 3 CHCTEMHOTO CyIpoBoy [Iporpamy, 1o HaJarThes 3a M JJOTOBOPOM, 3a CBOIM 3MICTOM HAJIEKATh 10
nocnyr y cdepi inhopmaTuzanii Ta He € 06’ €KTOM OIOAATKYBAHHS II0JATKOM Ha JOAHY BaPTICTh.

9.4 YV Bumaaxax, He nepemnbadeHux nauM Jloroopom, CTOpPOHM KEPYHOThCs YHHHMM 3aKOHOJaBCTBOM
VYkpainu.

9.5. ITicas miamucanHs gaHoro JJoroBopy yci momepeaHi MeperoBopH, JIACTYBaHHs, MONEPeHi YrOau Ta MPOTOKOIH
npo HaMipH 3 MUTaHb, IO CTOCYIOThCS AaHoro Jororopy, BTpadaloTh I0PUAHYHY CHITY.

9.6. HeiiicHicTb Gymb-k0i 4acTHHY 1160T0 JIOTOBODPY HE TATHE 3a cO00K0 HeifcHiCTh JloroBopy B 1inoMy.

9.7. Jlorosip CKITafieHO y MBOX ABTEHTHUYHHX NPUMIPHHKAX, IIO0 MAIOTh OIHAKOBY IOPHAMYHY CHIY, IO OIHOMY
HOPUMIPHUKY 171 KoxHOI 31 CTOpiH.

9.8. Y Mexax mpas, OBHOBaXEHbL Ta 3000B'13aHb, HalaHUX UMM J[OrOBOPOM Ta YHHHHM 3aKOHONABCTBOM YKpAiHH,
CTOpOHM MOXYTh HaJABATH OJHA ApYTiil indopMauiio y Burmsiai Qaiinis, 6a3 nanux, apykosanux ¢opm, ado iHIMX
HOCIIB OO YTIPARJIIHCHKMX TA IOCMONAPCHKMX NPOLECIB 3aMOBHMKA HA TIPEIMET iX aBTOMATM3ALlii YM BUPIICHHS
NpoOIeMHUX ITHTaHb.

9.9. 3aMOBHMK Hanac BUKOHABIO IIPaBo 3MiMCHIOBATM BUKOHHAHHS CBOTX 3000B’s3aHb B paMKax uporo Jlorosopy 3
BHKOPHCTAHHAM HACTYTIHMX THINB BiJJAJEHHOTO IiJKIIOYEHHA: INPOTOKOTY Bijialenoro potodoro crony (Remote
Desktop Protocol); Bipryamshoi mnpmsatHoi Mmepexi (Virtual Private Network); nporpamue 3abesmedeniis
«TeamViewer»; mporpamue 3abesneuenns «Ammyy Admin»; mporpamue 3abesmedenus «Supremox»; Hporpamue
3abesmeueHHs «AnyDesky.

10. MICHE3HAXO/IKEHHS TA BAHKIBCBHKI PEKBI3SUTH CTOPIH

Bukonagens: 3aMOBHMK:
®OTI Kpacoecska Anactacis [1aBniBHA Q\\(k\t\ m\\\\c\k’\& MO Q\b?\
IITH 3347109104 WO ERROAA L
FOpumiisa ag X epcoHChKa 0011, M. XepPCOH, %‘a&i\m&.@ &\Q—‘J’G ot
pymuus 30 @Xina Oy InEor PA ":?&2 B
IBAN U 000012997
B AT «O
M®O 30




Jonarok 1

ITPO 3AXUCT JAHHUX 2
M. XepcoH «!S'» N 2023 p.

®iznuna ocoba-mianpuemens Kpacosebka A. I (Hagani imeHyetscs ""Bukonaseun') B 0cobi Kpacopcbkol

Amnacracii HaBHi\BHéQ 1o nie Ha HiI[C\TaBi BUITHCKH, 3 oxHiel CTOPOHH, Ta
\“f\\u\ \\M%\&_ W (magani iMeHyeThest "3aMOBHUK'),

B 0cobi  Qashkythe@hR_  fHoAoke Q. mo A[ic Ha MigcTaBsi
Q&\\QA&Q\ ) N , 3 IHIIOI CTOPOHH, (B IOJAIBIIOMY pasoM

¢ s "C N l'é‘l\l' _"C " o~ s .
iMenyroThCs "CTODOHS', @ KOKHA OKPEMO TopoHa"), yknanu 1ed JloroBip Mpo 3axXMCT JIAHUX, [IPO HACTYIIHE!
Tepminu, AKi BU3HAYEH] HIKYC, MAKOTH 3HAYCHHS, HaJaHE iM, alle TiTbKHM Jind Line# nporo Jlorosopy.

«AdiniiioBana ocoba» o3Hayae OpUIMUHY o0coly, sKa OesmocepeqHbO ab0 OMOCEPEeNKOBaHO KOHTPOIIOE,
KOHTPOIIOETHCS 260 T1epe6yBae il CHIIEHAM KOHTPOJIEM i3 BIAIOBILHOK 0C0GOI0, JI€ «KOHTPOIIL» 03HAYA€ 3/ATHICTb
KEpyBaTH ClIPaBaMM IHIIOTO HA IIPaBax BIACHMKA, HA IIICTaBi JOIrOBOPY a00 iHIIMM YHHOM.

«OcHoBHHUII T0roBip» 03Ha4ae J[orosip, 1o AKOro NonaeThes e JloroBip Mpo 3aXMCT JaHUX.
«Kmient» o3uavae rpyna KimienTis, gku# € cropoHoro OCHOBHOTO IOTOBOPY.

«pyna Knienra» o3nauae Krienta i Beix Horo Adimitoranux oci6 («uten I'pynn Krienta» Gyae TIyMauuTHCs
BiMOBLAHNM THHOM).

«Jlani kaienTa» o3Hawae nawi, ski: Kimient abo ocoba, ska fie Big Horo iMeHi, Hamae BHKOHaBLEBi, 200 TO3BOMAE
BHKOHABII0 TOCTYT ¥ 3B'3Ky 3 JloroBopoM; a6o BikoHaBels CTBOPIOE Mi 9ac HamaHHs [locmyr.

«Cy6'eKT JaHUX» O3HAYAE FOPUAMUHY 0CO0y, AKY MOKHA iIICHTU(IKYBATH MPAMO YM ONOCEPCAKOBAHO 33 TaKMMU
inenTngikaTopamu sk Haitmenysaums, kog €JIPTIOY, wiciesnaxomxenms. Pisnuny oco0y-mianpuemus, AKy
inenTndikopaHo a60 MOXHA iIeHTHGIKYBAaTH NPAMO 200 OIOCEPEIKOBAHO, 30KpeMa, 33 TaKHMH imeHTH(IKATOpPAMH,
sK imM's, ineHTHOIKALHMIT HOMep, JaHi PO MiClle3HAXOUKCHHS, OH/IalH-iaeHTH(diKaTOp 200 32 oxHuM abo KigbKOMA
dakTopamu, SKi € BH3HAYaIbHHMH HNA ii (i3UdHOI, MCHXONOTIYHOI, PeHeTH4HOI, MEHTAbHOI, EKOHOMIYHOI,
KyJAbTYPHOI 200 COLIaNbHOT 1IEHTHYHOCTI.

«Jlani» o3HavaroTh Oyap-sKy indopmawiro crocoBHo Cy0'eKTa JaHHX.
«O6pobasTiy (a Takok «O6pob6Ka» o3Hadae 3IiHCHEHHS omepawii abo CYKYIIHOCTI omepaiiif i3 JaHHMH i3
BMKOPHCTAHHSAM ABTOMATH30BAHMX 3aco0iB abo 03 HHX, HampHKiIajl, Opramisauis, 3bepiranus, O3HAOMIIEHHA,
BUKOPUCTaHHS, YIIOPAIKYBAaHHA.
«ITocIyr|y» 03HAYAIOTH MOCIYTH, K MatOTh OyTH HagaHi 32 OCHOBHHM /IOTOBOPOM.
«BuKoHABelb» 03HaUae cTOpoHy Jlorosopy, sika He € wienom I'pymu Kiienra.

3AXHCT JAHUX
1.1. Tlpn3HaveHHnsi. BuxkoHaBens TOBUHEH o6pobnatu nani Kiienra Tineku: JAn8 HajgaHus [locnyr B pamkax
OCHOBHOTO IOTOBOPY; y THX BHIIIKaX, KOJHX e HeoOXinHO s HamaHus [lociyT; y BIZTIOBiAHOCTI 3 OOTPYHTOBAaHHUMH
Ta JOKYMEHTANBHO ITiATBEpPIKEHUMH iHCTpyKuismMu KiieHTa dac Bin 4acy; Ta y BiAIOBiAHOCTI 3 yciMa 3aKOHaMH
Yipaisy mpo 3aXuCT 1aHux. BukoHaBels MoBMHEH 3abesnedntd, mob Oyap-sixa ¢disudHa ocoba, sixka i€ mig Horo

KepiBHMLTBOM Ta Mae JocTyn 1o paHux Kiienra, Oyna nos'ssana JoroBipauMd 00OB'I3KaMU, 10 HAXAIOTH 3aXUCT 110
BiJHOIIEHHIO 10 fanux KIeHTa, eKBiBaJIEHTHHH TOMY, IO BCTAHOBIEHHI y LIbOMY JIOFOBOPI [IPO 3aXUCT JaHUX.

1.2. Mepenaua nanux. BHKoHABENb He MOXE ONpPALbOBYBaTH AaHi KiienTa 10TH, IOKM Bill e OTPHMAB TOMEPEIHIO



nuceMoBy 3roay KirienTa ta muckMoBo noroaus i3 KiieHToM.

1.3. TloBepHenns nauux Kuienra. [Ipotsrom 14 auiB micis 3akindeHus TepMiny Ail (a00 npuimHeHHs1) OCHOBHOI'O
Jorosopy, Bukonasens nosutes (3a Budopom Kiienra) suumury ado nosepuyta Kiienty yci nani, ski nepeGyBaoTh
y HOro po3NOpsIKEeHH].

1.4. Jonomora y sunaaxy Iloaii 6e3mexu. BukoHaBens moBuHeH cnpustH KiieHTy y pa3i HacTaHHst OyIb-sSKOTO
HOPYILIEHHS 3aXHUCTy JAaHUX Ta OyIb-AKoi MiNo3py ab0 MOTpO3u MOPYIISHHS 3aXUCTY JaHuX (KoxHa okpemo — «Iloxis
Oe3mekn») LULAXOM: NoBinoMieHnHsa Kiienra mpotarom 24 roamH npo oTpuManHs iHdopMauii mono [oxiil 6e3neky;
HamaeHsS Knienty yciel Heobximnoi indopmamii Ta HOKyMeHTaIll, ska HOMy BioMa, sSKOK BiH BOJIOIIE€ Ta SKY
KoHTpomoe crocoBHo Ilonii Ge3nexu; Ta cmiBpoOiTHUNTBA 3 KiieHTOM Ta 3IiHCHEHHS KPOKIB, SKHX KII€HT MOKE
BUMAraTH JUlsl CIPHSHHS PO3CIiTyBaHHIO, MOM'SKIIEHHIO Ta JTikB1amil Hacniakis [Toxii Oesnmexn.

1.5. be3snexa. Buxonasens He Hece BIANOBIAAMBHOCTI 3a 3ampOBa/UKeHI TexHIYHI abo opranizauiiini 3axoau, KiieHra
BiJl BUMIKOBOTO 260 TIPOTUIIPABHOTO 3HUIICHHS, TIONIKO/KEHHS, BTPATH, 3MiHH, HECAHKITIOHORAHOTO PO3KPUTTS abo
IoCTyny. BukxoHaBeus moBHHEH 3abe3neunTH, mo6 Oyas-ska ocoba, yIIoBHOBa)keHa OMpallboBYBaTH aaHi KiieHTa,
Oyina nop's3aHa JOTOBIPHUMHU 3000B'A3aHHAMH 1100 KOHGITEHITIHHOCTI.

1.6. Leit noroeip yknaneHu# Ha cTpok aii OcHorrHOro moroopy. Llei JIoroBip ckiaieHH IpH MOBHOMY PO3YMIiHHI
CropoHaMu i YMOB Ta TEPMIHOJOTIi YKPalHCLKOK MOBOK) Y JBOX ABTCHTHYHHX NPUMIPHHKAX - [0 OJHOMY IS

KOXHOI 13 CTopiH.

1.7. 3minu no uporo JoroBopy MOKYTh OYTH BHECEHI 32 B3aEMHOI0 3rofot0 CTOpiH, Mo 0hOopMISETHCS TOTATKOBOK
yroaoto 1o usoro Jorosopy.

1.8. KnienT 3aceimuye Ta rapanTywo, Mo Ma€ BCi HeoOximmi mpaBoBi miacrtaBu Uit mepenadi Bukonasiio, 3a
OCHOBHUM JOTOBOPOM, HEOOX1THUX TaHUX.

MICHE3HAXO/PKEHHA TA PEKBI3UTU CTOPIH:

Bukonasensp: 3aMOBHUK:
~ Y
®OTI Kpacosceka AnacTacis [TasnisHa A e naaer e\
IITH 3347109104 ten  odsbaOy

FKOpunnaHa ampe COHCEKa OOIL., M.






