Jorosip Ne 1127891/24
NpPo HAZAHHS €IEKTPOHHHX KOMYHIKAUIHHNX NOCIyr

m. Kuis . y ¢ r A .&242.

MPUBATHE AKIIIOHEPHE TOBAPUCTBO “®APJIEIN-IHBECT” (sanani — «Onepatopy, [TpAT “®APJIEI-THBECT” ), skmoueHo no Peectpy moctauanbHuKiB eNeKTPOHHHX KOMyHikauifinnx mepex Ta/abo moecmyr
https://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk , B 0cobi Menemkepa no poboTi 3 koprnopariHiMI KiienTamu MenbHuk Slnu Bitaniieun, ska aie a nincrasi nosipenocti Ne0030/23 sin 9 Gepesns 2023 poky,
3 omworo Goky, Ta IHCTUTYT 3ATAJIBHOI TA HEOPFAHIYHOI XIMII IM. B.IBEPHAJCbKOIO HALIOHAJIbHOI AKAJZIEMII HAVK VKPAIHMU (mani - «AGoment»), B o0cobi
BHKOHY04OT0 060B'a3KkH aupekTopa Omenbuyka Axaronis Onanacouya, sknii aie Ha nincrasi Cratyty, 3 iHmoro Goky, pasom iMenyioThes «CTOPoHIY, a kokHa Okpemo «CTOpoHay yKnamm ueii Jlorosip (nani — «/lorosip»)
TPO HaBeJIeHe HIKYE.

1. llpeamer Jlorosopy
1.1. Onepatop Hanae AGOHeHTY eNleKTPOHHI KOMyHiKauliithi nocnyri B obearax Ta KinbkocTi, o6ymosenix CTOPOHaMH B 10AaTKax 10 UbOro JIoroBopy, 3a BCTAHOBICHHMH SHA4EHHAMH noKa3HHKiB sKkocTi (aani — «Ilocayrun),
a TAKOX BMKOHYe poBOTH 1o miakmoyernto AGonenta 10 Iocayr (nani — PoGotn), a AGoHeHT oTpumye Ta 30608’ s3yeThca ONlavyBaTH iX Bianosiano ao ymos Jlorosopy ta BIANOBIAHOrO TapHPHOrO MIaHy.
1.2. Tepenik Ta obcar PoGir ta Mocnyr, ki Hanatotbes Onepatopom AGomenty Bianosimso no Jlorosopy, iX BapTicTh i XapakTepucTHKM 3a3HaualoThes B Jlonatkax 10 JHoroBopy, siKi € HOr0 HeBill'€eMHHMH YaCTHHAMH.
Haiimeny noC/yrH 3a K dikaropom 64210000-1 «ITocnyru TenedoHHOro 38’ 43Ky Ta nepeaayi AaHux».
YMOBH Ta TOPAIOK HANaHHs €eKTPOHHHX KOMyHikauiiinux mocayr IpAT “®APJIEII-IHBECT”, satsepmxkeni TIpAT “®APJIET-IHBECT", onyGnikosani Ha odiuiiinomy seG-caiiti TIpAT “®APJIEI-THBECT”
www.vega.ua (aani — YMoBH) € HeBil'eMHOK 4acThHOK [lorosopy

2. lpasa Ta 060oB’s3kn Oneparopa

2.1. Onepamop 30606 ‘szanuir:
2.1.1. Miakmounti AGOHEHTa JI0 CBOEI eIEKTPOHHOI KOMyHiKauliiiHoi mepeski i 3a€ uyBath GesnepebiiiHe Ta sAKicHe HalaHHA NOCIYT.
2.1.2. Hecru nepen AGOHEHTOM MaiiHOBY BinnoinanshicTs, nepenGaueny cr. 125 3akony Vkpainm «Ilpo enextponni komysikauii» sia 16 rpyans 2020 p. Ne 1089-IX (nani — 3akon Ykpainu «IIpo enekTporHi komyHikauii»), y
pasi HeHaJaHHs a00 HEHAJIEKHOTO HAZlAHHS €TEeKTPOHHUX KOMYyHiKauiiiHux nocyr.
2.1.3. V Bunanky, akuo AGOHEHT KOPHCTYETHCA MOCAYrolo dikcoBaHoro TeneoHHOro 38's3ky, To Onepatop 30608 s3anuil Hanasatn AGoHeHTy Ge30nuaTHuii I0CTYN 10 eNeKTPOHHUX KOMYHiKaUiiiHHX Mepex saraibHOro
KOPHCTYBaHHS JUIA BUKIHMKY: M0skexHoi oxoponn (101), noniuii (102), weuzakoi aonomor (103), asapiiinoi cyx6u rasy (104), cnysx6u excrperoi aonomorn Hacenennto (112).
2.1.4. Buninuti AGoHeHTy BiNOBiHiI MapaMeTpu aBTOpH3ALLii (OTiH, Mapob TOWO) TA MePEekKeBi PEKBI3UTH, 33 AKUMH iIeHTH(IKYIOTCA, akTHBi3yroThes [locnyru Ta Benetbes o6nik obcary Hananmx fiomy Iocnyr.
2.1.5. Onpumonniosat iHhOPMALI0 32 BCTAHOBNEHHMH 3HAYEHHAMM NOKA3HWKIB AKOCT BIANOBIZHO [0 HOPMATHBHHMX JOKYMEHTIB y Cpepi eNneKTpOHHUX KOMyHikauifi Ta [loroopy. 3HaueHHs NOKasHUKiB AKOCTI, siKi
nignArarTs 0608’ A3KOBOMY ONpH 3a pi HKP3IL, Ha BeG-cairri [IpAT “®@APJIEI-THBECT" 3a anpecoto: www.vega ua
2.1.6. OBMexyBaTH MOXIMBICT OTPUMAHHS AGOHEHTOM MOCTYr y pasi BIACYTHOCTI KOWTiB Ha 0COGOBOMY paxyHKky AGOHeHTa af0 NOCATHEHHs BH3HaueHOi [IOroBOPOM CyMH LIISIXOM CKOPOMEHHs HalaHHs nocnyr (3a
HaABHOCTI TEXHIYHOI MOXKJIMBOCTI).
2.1.7. YV pasi HanaHHs KOHTEHT-NOCTYrH 3a0e3nedYuTH 10 MOMATKy il HaJaHHs MOBIAOMIEHHs AGOHEHTa MPO HaiiMeHyBaHHs Takoi MOC/AYrH i Tapud Ha il OTpUMaHHs, a Takox GesonnaTHe HajanHs AGOHEHTY MOKIMBOCTI
NiATBEpANTH 3r0/ly HA OTPHMAHHS 3a3HAYEHOI MOCTYTH Y1 BIAMOBMTHCHA Bill ii OTpUMaHHs (TpuBanicTs Ge30n1aTHOTO NoBinomaeHHs AGoHeHTa CTaHOBHT 12 cexyHn)
2.1.8. 3abesneunTy 1OCTYN A0 BAACHOI iH(OPMALLIITHO-I0BIAKOBOI CTyKOH.
2.1.9. Ha 3anut AGomenTta HanasaTi indopmauito npo nepenik cepTudikoBaHoro obnaaHaHHs, ke MOXKHA MIAKIOYATH 110 €EKTPOHHOI KOMYHIKaUiiHOI Mepexi 3araibHOr0 KOpHCTYBaHHA Ans oTpumanus nocnyr ITpAT
“@APJIEI-IHBECT”
2.1.10. Monepemkatn AGonenTa npo ckopouenHs nepeniky Ilocnyr ado npunuxenns nanauns [ocayr, Binkmouenns iioro Kinuesoro ofnaananns y Bunaakax i nopsaky, nepeabaueHoMy HOpMamMn YMHHOTO 3aKOHONABCTBA
Vkpainu, JloroBopom Ta YMOBaMH y TOMy 4ncIIi y pasi HecruiaTh 3a60proBaHocTi.
2.1.11. Bectu o6k obesry Ta BaprocTi Hananux [Tociyr 3a KOXHHM BUIOM OKpeMo, 3abe3neuysaTi ioro 0cToBipHicTL Ta 36epiraTn 3anucK npo Hanaui Ilocayrs NPOTAroM CTPOKY NO30BHOI AABHOCTI, BU3HAYEHOrO 3aKOHOM
2.1.12. Hanasatn Tlociyri 3a BCTAHOBJEHHMM 3HaYeHHAMM TOKA3HHKIB AKOCTI BiNOBIAHO 0 HOPMATHBHMX NOKYMEHTIB y cepi enekTpoHHuX KoMyHikauiii ([TapameTpis AKOCTI HalaHHs YHiBEPCAlbHHX €NEKTPOHHHX
KOMyHIKaLIiHIX TOCTYT FOJIOCOBHX €NIEKTPOHHMX KOMyHiKauliii y ikcoBaHoMy Micui, ix mokasHuku i piBHi, 3aTBepkenux HakazoM Anminictpauii Jlepicenenss’ssky sia 23.01.2023 Ne 50 ta Tlokasnukis skocti nocayr i3
nepenaui Aanmx, AocTyny f0 IHTepHeTy Ta ix piBHiB, 3aTBepuKeHNX Hakasom AnminicTpauii [lepxkcnenss’asky sin 28.12.2012 Ne 803), Jlorosopy, Y MOB Ta iHLIMX aKTiB 3aKOHOAGBCTBA.
2.1.13. 3aBesneuysati npaubHiCTs 3acTocysanns Tapudis / Tapuduux nnanis Ta ceoeyacke inopmysants AGoxenTa npo sminy Tapudis / Tapudrux nuianis, npo 3MiHM LK HA YHiBepCabHI MOCAYIH He Mi3HiWe Hix 3a 20
KaJeHIapHUX JIHIB JI0 iX 3aCTOCYBaHHsA y criocib, Bu i i MM HallaHH# Ta OTp €JIeKTPOHHHX KOMYHIKaUiiHUX nocyr
2.1.14. Hanasaru Ilocayru y cTpoku, nepenGaueni JloroBOPOM Ta 3akOHOAABCTBOM, 38 BUKIMKOM AGOHEHTa HaNpaBisTH Ul Nimkmouenns [locnyr Ta/abo ycyHeHHs NMOWKOIKEHb KiHUEBOro 001aaHaHHsA, AGOHEHTCHKOI ninii,
NPOBOAKH, BUKOHAHHS iHWMX pobiT, HeoOXiaHux ans Haganus [ocayr, BiAnosiauux cnewianicris.
2.1.15. 3abeaneuysath 36epeenHs BitoMocTeil npo AGOHeHTa, OTPUMaHUX Mia Yac yknanauus Jloropopy, a Takox npo Haxaxus Ilocayr, y Tomy umcni (akT ix oTpumanHs, o6Csr, 3MiCT, MaplpyTH nep iHop
Towo (kpim in(opmauii, BHeceHoi 3a 3ronol0 AGoHenTa 10 6a3 HaHMX iHOPMALITiHO-IOBINKOBOI CyKOM, APYKOBAHHX TeneOHHMUX NOBIAHMKIB, ENEKTPOHHIX BEPCili TeNePOHHNX NOBIAHMKIB, Y T.4. POIMIllIEHIX Y Mepesxi
InTepher).
2.1.16. Indopmysati AGomeHTa (ikcoBanoro TeneOHHOro 38’ A3Ky (He Mi3HilE HiX 3a MicALb) NPO 3amiHy AGOHEHTCHLKOrO HOMepa Y Pasi MOZepHi3aLlii eNEKTPOHHIX KOMYHIKALIAHMX Mepex.
2.1.17. IndopmysaTi AGOHeHTa PO BUKOHAHHS MJIAHOBUX PEMOHTHUX, MPOQINAKTHYHUX POBIT, WO NpuU3Bene 10 CKOpoueHHs nepeniky TTociyr ui NpUNMHEHHS iX HANAHH3, @ TAKOXK CTPOKH NOHOBIEHHs Hananus [ocnyr, He
nisHitwe Hix 3a AeCATH POGOMMX JIHIB 0 MOYATKY BUKOHAHHA TAKMX POGIT, LIIAXOM po3MilenHs inpopmauii B 3acobax MacoBoi in(opmaLii, kyToukax cnoxusa4is (nokynuis) y micusx nponasxy Iocayr Ta/abo Ha odiuiiinomy
caifTi OnepaTopa — WWWw.vega.ua, a TAKOX B iHIIHI cnoci6, 1o He CynepeyuTh 3aKOHOAaBCTBY.
2.1.18. 0608’ s13ku Onepatopa He Bu3HaueHi po3ainom 2.1. Jlorosopy, BusHaueni B YMoBax Ta 3akoni Yipaiku «[1po enekTpoHHi KoMyHikawii».
2.2. Onepamop mae npaeo:
2.2.1. CamocTiiiHO BCTAHOBMIOBATH, (hOPMyBATH, 3aCTOCOBYBATH Ta 3viitiosath Tapudu Ha Ilocnyru, Tapudui nnann, wo Hum Hanatotses, kpiv [ocayr. 3viniosati Tapudm, Tapudni nnann Ha Iocayru, Wo camocTiliHO
seranoBmooThest [IpAT “@APJIEI-IHBECT”, y nopsnky, BussaueHomy JloroBopom 1a Y mMosamu
2.2.2. 3mintosat tapudu Ha Tlocayru, siki BCTaHOBMOKThCS OnepaTopoM CamOCTIiHO (LIJSXOM 3aTBepkeHHs Tapudis Haka3om
3aKOHONABCTBOM Y KpaiHn
2.2.3. B 0nHOCTOPOHHBOMY NOPAAKY NPHIMHATH Aito JIoroBopy B pasi nopyuenHs AGOHEHTOM YMHHOIO 3aKOHOJABCTBA Ta NONOXKEH: Lboro JloroBopy
2.2.4. 3acTocyBaTH y BiIHOLIEHHi 10 AGOHEHTa, AKHM TOPYLIEHO 3aKOHOAABCTBO Y CIepi ENEKTPOHHIX KOMYHIKaLiii, Ta/un 3a KM yTBOpHIacs 3a00proBaticTs no Hagannm Ilocnyram, nependaveti YMHHIM 3aKOHONABCTBOM
3axoau, a came:

+ nosinomuTi AGoHeHTa Npo HeoOXiaHiCTb NorawenHs 3aboproBaHocTi (OnepaTop HaaCHiaE Ha KiHuese 06nanHanHs AGOHEHTa, B TOMY “HCII i3 3aCTOCYBaHHAM aBTOMATH4HMX 3ac00iB, NOBINOMICHH: NPO KiHUEBHIi CTPOK
onnati. Sxwo nporsrom 10 niB Nic/s 3aKiHYEHHs 3a3HAYEHOTO CTPOKY He HANIHIIIO MiATBEPIKEHHS NPO onsiaty, OnepaTop Mae NpaBo NPUIMHHTH HANAHHS NOCIYT);

+  HapaXOBYBATH NMEHIO 3a MPOCTPOYeHHs onnath [ocayr 3 21 YHC/HA MICALSA, IO HACTAE 33 NEPIOIOM HAlaHH TOCIYT, AKWO iHwe He nependayeHo JloroBopom;

*+  YCTAHOBMTH rpaHM4HHMil 0BCAT MOCHYT, O HANAKOTLCA HA YMOBAX HACTYNHOI onuiaTh, Ta/ abo 3a6oprosaHocri 3 ix onnaTu;

*  CKOPOyBATH Mepesik eleKTPOHHMX KOMYHIKaLiitHuX nocyr abo NpunuHATH iX HanaHHs (nonepeausLIM npo ue AGoHenTa);

+  3MiHIOBATH NOPANOK OTJIATH, B TOMY YHMCIli HAZIABaTH MOCAYTH HA yMOBAX MONEPENHBOI ONaTH,

*+  po3ipBaTH B ONHOCTOPOHHBOMY MOPAIKY AOTOBIp 3 TakiM AGOHEHTOM

*  CTATHYTH 3a00proBaHiCTh, WO YTBOPUAACH, Y CYNOBOMY NOPAIKY
2.2.5. 3niliCHIOBATH CKOPOYEHHS HaJAHHs MOCIYT 3a 3a5BOK AGOHEHTa Ha CTPOK, 3a3Havenmii y 3asBi, ane He Gimbw Ak oxuH pik. [Ipu UBOMY Takuil CTPOK MOsKe 3MIHIOBATHCA 38 OKPEMOIO 3asBOI0 AGoHenTa. CkopoueHHs
HaZlaHHA NIOCTYT OMUIAUYEThCs 3a TapH(paMH, BeTaHoB eHMH ONepaTopoM (Ans 3aranbHOZOCTYIHHX NOC/YT Takuii TapH() He MOJKe NiepeBHIiyBaTH po3Mipy AGOHEHTHOI MIaTH 3a KOKHMIL MiCsLLb CKOPOUEHH).
2.2.6.'V pasi BUSBEHHS AHOMANILHOT IHTEHCHBHOCTI BUKIIHKIB, HENPOAYKTHBHOTO Tpadiky Ta/abo HETHIOBOTO HaBAHTAKEHHS Ha ENIEKTPOHHY KOMyHiKawiiiny Mepexy Onepatopa CripiiHHeHoro ABoHenTom, pi3Koro 3pocTaHHs
Tpadixa AGonenta, Onepatop Mae NpaBo CKOPOTHTH HANAHHS ENEKTPOHHHX KOMYHIKaUifiHUX nocnyr Ta npoinopmysaTh AGOHEHT PO CKOPOYEHHS HA/laHHA ENeKTPOHHMX KOMYHiKaLilfiHUX NOCIyr 10 3’ACyBaHHsi 06CTaBUH,
O NpH3BENH A0 LBOro. Y BHNAAKY BCTAHOBJIEHHS HEULIbOBOTO PHUCTaHHS €eKTp yHikauiiinux nocnyr AGonentom, Onepatop mae npaso Ge3 nonepemkeHHs NPUNHHATH HajaHHs AGOHEHTY eneKTPOHHHX
KOMYHiKallii nocnyr, o PUCTOBYBAIHCH HE 32 IbOBUM MPH3HAYEHHAM.
2.2.7. Ha cKOpOUeHHs HajiaHHs TOCayr (OKPEMHX iX BUAIB): y 3B’33ky 3 npoBenenHam Onepatopom npodinakTHHiX, PEMOHTHHX WM iHIMX POBIT; y pasi konm AGOHEHT NMOPYLIMB YMOBH 3aKOHONABCTBA OKO ekcnutyaranii
KiHLEBOro OGMaNHAHHS, y 38’53KY 3 BHHHKHEHHSM CTHXIlHOMO NHXa, HAI3BMuaiiHOI cuTyauii, 1ili TpeTix oci6, WO YHEMOXIMBMIOWTH HalaHHs nocayr OnepaTopoM; y pasi BBENEHHS HAN3BHYIHOrO M BOEHHOTO CTaHy
BiAMOBIZIHO /10 3aKOHO/IABCTBA. .
2.2.8 V sunazky, konu AGouenT kynye y Oneparopa Gyab-ske o6naziHaHHs Ta He ONUIauye BUCTABIEHMI HOMY paxyHOK 3a Take 06nanHaHHs npotsarom 5 (n'srm) poboumx aHis, OnepaTop Mae npaBo CNMCATH FPOLIOBI KOWITH
cnnaveHi AGOHEHTOM, B paxyHOK norauieHss saprocti O6naasanss, sKy He cniatns AGOHeHT.
2.2.9 Hanasatu AGoHeHTy B OpeHAy KiHleBe obnaqHaHHs, Ha yMoBax, nepenbauenux uum [loroeopom ta YmMoBamu
2.2.10. TlpaBa Onepatopa, He 3a3HaveHi B poszini 2.2. Jlorosopy, Buskayeni ¥Ymosamu ta 3akonom Ykpaitu «IIpo enexrponHi komyHikaLii»

3. Mpasa Ta 0608’ s3kK AGoHenTa

PHEMCTBA), MOBINC ABOHeHTa Mpo 3MiHH B NMOPALKY, BCTAHOBJIEHOMY

3.1. Abonenm 30606 ‘szycmpbes.

3.1.1. OsnaiiomuTuck 3 JloroBopoM, YMOBaMH, JOTPUMYBATHCS T4 BUKOHYBATH iX BUMOTH, @ Takox BiMorH 3akony Ykpainu «Ilpo enexTpoHHi komyHikauii», ITocranosn KaGinery Minictpis Yipainu «IIpo 3aTBepmkenss

Ipasun Ta oTp T yHikauiiisnx nocayr» sin 11.04.2012 p. Ne295 (nani — Ipauna), inmux HOPMaTHBHO-NIPABOBHX AKTIB Y Cepi eNeKTPOHHUX KOMyHiKauiii Towo.

3.1.2. TlpuiinaTn BuKkonani Onepatopom PoGoTH 3 niakioueHns 10 eeKTPOHHOI KOMyHiKauiiiHoi Mepexi Ta Hanani Onepatopom Iocayra.

3.1.3. OTpuMATH THCHLMOBY 3TOfly BJIaCHHKA MpuMiluenns (Gymutky), ne BinGysaroThest poGoTH 3 ninkmouenHs nocnyr(y), oymoenennx nanum JloroBopam Ta/abo #ioro nonatkamu, Ha nposeneHHs Onepatopom poGiT no

MAKTIOYEHHIO Ta 36€3MeYHTH JOCTYN [0 MPHMIlLeHb, 10 HAasBHOI IH(PACTPYKTYPH Ta KOMYHiKallili, CTOSKIB Ta MiHill 38’s3Ky, AKi HeoOXiani w1s BukoHanns pobir (y Tomy uncni no nsow, AKi 3HAXOMITLCA B CIUTBLHIM

BNACHOCTI 4M BJACHOCTI TPeTiX OCi6 i T.N.), a TAKOXK CAMOCTIIHO OTPUMATH yCi HEOOXiIHi MUCLMOBI MOTOMKeHHs. Y Pasi HEMOXIMBOCTI JOCTYNY cneuianictis Onepatopa Ans NpoBeleHHs PoOIT, CTPOKH TIAKIOYEHHS Ta

pemonTy OnepatopoM He rapaHTYIOThCA. Y BHNAAKY, KOM AGOHEHT He Hajae 3a3HaveHwil 103Bin (MMCLMOBY 3rozly) Jorosip mMoxe Gyru npununennii OnepatopoM B OIHOCTOPOHHBOMY MOPAAKY, MPH LBOMY AGOHEHT

Binmkonosye 36utkn, ski 6y naneceni Onepatopy y 38’s3ky 3 posipeanmsm JloroBopy 3riiHo 3 il04MM 3aKOHOZABCTBOM YKpaiHH.

3.1.4. CBo€uacHO Ta B MOBHOMY 00cs3i onnadysath otpumani [locyri BIANOBIAHO A0 NOPALKY PO3PaxyHKis, neHux Tapud SIKLLO iHIIE He BCTaHOB/EHO B Jlorosopi

3.1.5. Kontpomosatn po6oTy BaacHoro abo HanaHoro B Openly/KOPHCTYBaHHs KiHLIEBOTO O6NanHaHHs, BKIKOYalouH Take, wo Ges fioro inoma mosxke CaMoCTIiiHO BCTAHOBIIIOBATH 3’ €IHAHHS (MozieM, hakcuMine anapat i T.1.).

3.1.6. B micaunuii Tepmin nosinomasTi Onepartopa npo cBiii BUi3N i3 i nponax (onizoaHoro npumi Mo MpH: HOBOI 0COOH, BIANOBINANBHOI 3a KiHLEBE 00MaIHAHHA.

3.1.7. Mosinomuty (nonapum 0cobucTo nUCLMOBY 3asBy (ans disnunmx oci6) abo Hamicnapwy aucTa NOWTOW (ANs WpHAHYHKX 0ci6)) npoTarom 7 (cemu) auis TIpAT “®APJIETI-IHBECT” npo cBolO He3roay 3 BHECEHUMH
Ta / abo Ac 110 YMOB 3 1aTH ix onyGaikyBanHs. Taka He3roza € BiAMOBOK AGOHEHTa B OIHOCTOPOHHBOMY NOPSAIKY Bill NPOAOBIKeHHs oTpuMakHs [Tocayr 3a iniuiaTnen AGonenta i AGoneHT 30008’ s3aHMiT

PO3ipBaTH NOTOBIp [0 AaTH (He BKMOMHO) HAGPaHHA YHHHOCTI BINOBIIHUMHU 3MiHAMU Ta nonoBHeHHaMu. ko AGoHenT He posipsas Jlorosip Ta nponosxkus kopuctysaruck Ilocnyramu, BIANOBIAHO AGOHEHT CBOIMM AisIMK

BUSIBHB 3rof1y i3 3mi Ta / abo norc 1o Jlorosopy, YMoB.

3.1.8. B 10-nennuii TepMin nMHCchMOBO nosinomnsTi Onepatopa NMpo 3MiHy HACTYMHHMX BIIOMOCTEil: HA3BH, MICUE3HAXOIUKEHHs, KOHTAKTHOTO Teneowy, e-mail, (akcy, anpecn NOCTABKH paxyHKiB, GaHKiBCHKMX Ta/abo

NOJATKOBMX PEKBI3HTIB, 3MiHY KepiBHMKa MiANPHEMCTBA, NPUMNMHEHHS JiANbHOCTI M GaHkpyTcTBO AGOHeHTa. Slkiio AGoeHT He mosinomus OnepaTopa mMCHMOBO NpO BKasaHi oOcTaBunm, To mepenani Bin Oneparopa

AGOHEHTY NOBIIOMJIEHHS Ta IOKYMEHTH BBAKAIOTHCA OTPUMAHUMH, Ta AGOHEHT He 3BibHAEThCA Bin onutath [ocayr, Hananux OnepaTopoM, BiANOBIAHO 70 Hanpasnennx AGoHenTy paxynkis Oneparopa.

3.1.9. IucsmoBo nosinomnsth [pAT “®APJIET-THBECT” npo spary un Bukpanenus Kinuesoro obnaananss, a Takox Gyab-siky iHmy inopmauiio, nos’ssany 3 orpumantsam Iocayr.

3.1.10. CBoeyacHo inopmysath ta Hanasati [IpAT “®APJIET-THBECT” nokyMeHTH, 1O CBiI4aTh Npo nosBy abo NPHIMHEHHA NpaBa Ha MiTbrH 4K JEpXKaBHy MinTpumky. ITinbru HanaloTbCA BIINOBIIHO 1O NMOPAIKY,

BCTAHOBIEHOTO 3aKOHONABCTBOM.

3.1.11. He BHKOPHMCTOBYBAaTH TEXHIYHHX MOMKIMBOCTEil ENEKTPOHHOI KOMyHikauiiiHoi mepexi IIpAT “®APJIETI-IHBECT” 3 metoto aoctyny a0 Tlocayr ais HanpasieHHs Ha eIEKTPOHHY koMmyHikauiiiny mepexy TpAT

“®APJIEI-IHBECT” Tpagiky 3 iHIMX €NeKTPOHHHX KOMYHIKALIHHIX MEPEK, Y TOMY HHC/Ii MEPEk NepelaBaHHs AaHHX

3.1.12. He BUKOpHCTOBYBaTH Gyb-SKMX MPUCTPOIB 115 MAPUIPYTH3aUii BXiAHMX Ta / B0 BUXIAHHX BUKIMKIB, Y TOMY 4HCHi s Hanakus [locayr Tpetim ocobam

3.1.13. He 3aificHioBaTH 3I0BMMUCHNX BHKJIMKIB, HE 3aMOBJIATH, HE MPONOHYBATH PO3CHNAHHA, HE PO3CHIIATH Ta HE PO3NOBCIO/LKYBATH CraM.

3.1.14. 36epiraTn AOKyMEHTH, 0B’ A3aHi 3 OMJIATOK OTPHMaHKX T10CyT, MPOTArOM TPLOX POKIB 3 MOMEHTY 3AiHICHEHHA KOXKHOI OKpEMOI oniaTh.

3.1.15. He sukonysatn Gyab-aKkux miii (mporpamyBanHs, MONEPHI3ALIl0, MiIKMIOYEHHA N0 Mepexi Gyab-7KOro 06NaHAHHA M 3aCTOCYBAHHA IHWHX TEXHOMOTIN), AKi B CYKYMHOCTI ab0 OKpeMO MOKYTh Oyab-KHM YHHOM

BIUIMHYTH Ha npowec abo pesynbrath Tapudikauii Ilocayr un Ha (yHKUIOHYBaHHS eEKTPOHHUX KOMYHiKauiiHux Mepex, abo npu3secTy 10 OyaAb-AKMX iHWNX HEraTUBHUX HacHiakis sik ana TIpAT “®@APJIEIN-IHBECT", Tax i

ZUIS IHIDHX KIHLIEBUX CTIOXKHBAiB.

3.1.16. He nepenasari camoBinbHO AGOHEHTChKi MPUCTPOi B OPEHAY MIAMPHEMCTBAM, YCTAHOBAaM, OPramisauisM i rpomanssam. Y BHNaiky nepenadi NpuMilueHb, y SKMX BCTAHOBIEHi Minkmouedi 1o mepexi Onepatopa

AGOHEHTCBKI MPHCTPOI, B Openay (Haiim) TpeTiM ocobam, AGOHEHT 30008’ A3aHMil MONEPENHBO, B MICSUHMUIT TEPMiH, THCLMOBO NOBiAOMUTH Npo Le Oneparopa.

3.1.17. Bukopucrosysaty Kiuese o6nanHanHs, 1o Mae JOKyMEHT NPO BIANOBIAHI TEXHIYHUM BUMOram Ta/abo BHMOraM HOPMaTHBHHX JIOKYMEHTIB y c(epi eneKTpoHHHX KomyHikauiii. He BukopucToBYBaTH, TA HE AOMyCKATH

BuKopHcTanHa Kiluesoro o6nansanns s BUMHERHS MPOTHNPABHIX il a60 Aiii, 1O 3arposkyloTh iHTepecam HauiOHANLHOI Gesnekn, 0GOpoHH Ta OXOpoHN NpaBonopsanky. Skwo AGonenT nepenas csoe Kinuese onantanns

6e3 sromm TIpAT «®APJIET-THBEC Ty, B kopHcTyBaHHs TpeTiM ocobam, BINOBINaNbHUM 33 BYMHEH! POTHNIPaBHI 1ii TpeTiMi ocobamu Ta 3a onnaty Tocayr sanumaeTbes AGoHenT.
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3.1.18 3abe3neynTi HEPO3rOJIOLIEHHA HalaHUX Aﬁoneury napouis i norinis aocryny 10 Ocobucroro kabinery, A0 nocayru Ta obnaaHaH s
3.1.19. V pasi neobximHocTi BHKOHaHHs poGiT 3 miakmouenHs no mepexi Onepatopa (minkmouenns ABonenta 10 micus, B skomy GynyTe Hazasatch Ilocayrm), a Takoxk AOHATKOBHX poBiT 3 MiAKIIOYEHHs 10 Mepexi
(GyniBmuTBo Ta/abo peMOHT KabenbHOi kaHani3awii, a Takoxk GyAiBHHLUTBO Ta/abo PeMOHT KaOe/ILHOTO BBOY B OYMHKY, e 3HAXOANTLCA Micle HananHs TTocayr):

*  onnaTMTH Ui pobOTH B NOBHOMY 00Cs3i;

*  MpHITHATH L poﬁom

3.1.20. Hectn pinnosinanbHicTh 3a oprauisauil Ta oocnyrosysaunx KkaBeNbHIX CTIOPYA y MekaX BacHoi Mepexi Ta NiHiiiHo-kaGenbHMX cniopya, noGynosanux 3a BuzaHumi AGomeHTy Texsiuwumu ymosamu [TpAT
“®APJIETI-IHBECT" , ane He nepenanimu Ha iioro Gananc abo Texuiune o6cnyroBysanns. YTpumysati AGoHenTChky npoBoaky Ta Kinuese oGnansanns B mexax kapTipn /Gyannky Ta / abo npumimenns / npucannGHoi
NiNSAHKK Y COPABHOMY CTaHi.
3.1.21. AGoHeHT He Mae npasa MepeiaBaTH CBOi mpasa Ta 060B a3k 3a unm Jorosopom Ta Jloatkom ao Jlorosopy TpeTim ocoBam Ges nucsMoBoi 3roau Ha ne Onepatopa. AGOHeHT 30008’ A3yeThCs He BUKOPHCTOBYBATH
nocayru Oneparopa 1A HaJlaHHs Oy/Ib-AKUX €NeKTPOHHHX KOMYHIKaLiHHUX MOCTYT TPeTiM 0cobam; He BUKOPHCTOBYBATH Mepeky OnepaTopa Ais MOpYIIEHHs iKHOTO NOPAAKY MapuwpyTH3auii Tpadika Ta/4n BUKOPHCTaHHS
mepeski Onepatopa /uis 3aBepLIeHHs MKHAPOAHHMX Ta MIKMICHKHX I3BiHKIB nin Burnsizom micuesnx(Re-file), nananns nocnyr ssopotHoro asinka(Call-back), komyrosanoro nocryny no mepesi Inrepner(Dial-up), nocayr
Inrepuer Tenedomnii(VolP), Towmo.
3.1.22. Hanatn Oneparopy yci Heobxinni JokymMeHTH Anst yknaaanss uboro Jlorosopy Ta aoaatkis 10 Hboro. Popma Ta nepesik TakuX JI0KYMEHTIB BCTaHOBKETbC OniepaTopom BiANOBIAHO 10 BHMOT Y4HHHOTO 3aKOHONABCTBA
Vkpainu.
3.1.23. Hanatn Oneparopy IlepcoHanbhnii kon AGoseHTa.
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(HeooXI0no 3anosuumu 8 yugp, Gaxcano 6es nosmopie cycionix yugp)

3.1.24. Tlpn BuAB/IEHHI TOMIIOK, NOB S3aHNX 3 BUKOHaHHAM Onepatopom 3anutiB AGoHeHTa, 3 BHKOpPHCTaHHAM iioro [TepcoHanbHOro Koy, HeraiiHo cnioicrury npo ue Oneparopa.

3.1.25. AGoHeHT 30008’ A3y€ThCs HANGKHHM YHHOM BHKOHYBATH YCi npaBuia kopuctysants [ociyramu, siki 6yayTs mictuties y Joaatkax 10 usoro Jlorosopy. Ilpu nopyuieHHi 3a3Ha4eHnX NpaBui KopucTyBatHs [locayramu
Oneparop Mac npaso 3acTocyBaTH nosiokenns n. 2.2.3., n. 2.2.4. uporo JIoroopy Ta nojoxkeHb YHHHOTO 3aKOHONABCTBA Y KpaiHy.

3.1.26. He HomycKati PUCTaHHsA Ha KOMEpUiitHii OCHOBI KiHLeBOro obiaaHaHHsA Ta AGOHEHTCLKHX JliHii 11s Hananua [ocayr TpetiM ocobam.
3.1.27.V pasi NpHIHHEeHHA it Horoaopy NPUITHHWTH BUKOPHCTaHHA Buainesoi [IpAT “¢APJ'[EH THBECT” IP-anpecu (3a yMOBH il OTpHMAaHH3 ).
3.1.28. INpunbary 3a cBiii paxyHOK JilleH30BaHe nporpamMue 3af Ta cepTudi obnannanus, HeoOXinHe nns otpumanssa Ilocayr, abo B3sATH Take Kinuese 00naaHaHHA B THMYAcOBE IIATHE KOPHCTYBaHH:A

B IIpAT “®APJIEI-IHBECT”.
3.1.29. YV sunaaky npunuHenns aii uporo Jlorosopy, nosepHyTn B pobouoMy cTaHi, Hanane OnepaTopoM KiHuese obnanHanHs:.
3.1.30. 3actocoByBsath Biaci cepridikosani 3acobu 06Ky 06CAriB OTPHMAHHX NOCIYT BIAMOBIAHO 10 BUMOT 3aKOHONABCTBA.
3.1.31. Obor’a3kn AGoHenTa He Bu3Haueni posninom 3.1. Jlorosopy, BusHaveHi B YMoBax ta 3akoHi Ykpainn «I1po enexTpoHHi koMyHikauii»
3.2. Abonenm mace npaso:
3.2.1. BiamosuTics Bia IMocayr Ta npunuanTH aito JoroBopy y Nopsaky, BU3HaYeHOMY M J{OroBOpoM.
3.2.2. Obuparu i 3amoBnATH BUAM Ta KinbkicTe [Tocayr, wo npononytotses IIpAT “®@APJIETI-IHBECT”, otpuMyBaTh ix BiANoBiAHO 10 yMOB yknanenoro Jlorosopy, Ymos, Tapugis i BUMOT YHHHOIO 3aKOHOZABCTBA Y KpaiHH,
3 ypaxyBaHHAM TeXHi4HHX 0c0OnHBOCTEIi KiHUEBOro 06nanHanns AGOHeHTa Ta 32 yMOBH BiANOBIAHOCTI TAKOrO 00/1alHAHHSA TEXHIYHUM MAPaMeTPaM eneKTPOHHOI KoMyHikauiiinoi mepexi IIpAT “®APJIEI-IHBECT”
3.2.3. CamocTiitHO 3MiHIOBAaTH MapameTpy Ta TapudHi nuanu [ocayr, oTpuMyBaTH iHGOpMaLIKO mWoN0 0OCATIB HAAHHX NMOCIYT, CTATHCTHKY 3’ €1HaHb yepes Cuctemy camoobcnyrosyBanns (Ocoductuii kabiner Ha caiiti IIpAT
“@®APJIET-IHBECT” www.vega.ua), y Bunazxy skuio ue nepenbaueno ymoamu Hananss Ilocnyrn, abo 3sepuysmmnce 10 signinenss [IpAT “®APJIEI-IHBECT” ta / abo 3a renedonysasuu 1o IpAT “®APJIEIN-IHBECT”
3a Homepom JloBinkoso-ingopmauiiinoro Konrakt-Llentpy. HoBuii Tapuduuii niaH moxHa oOupaTH 3a YMOBM 3aKiHY€HHs MIHIMAJbHOTO TepMiHy Aii nmotouHoro TapudHoro nuany. Cucrema camooOCIyroByBaHHs
ABTOMATHYHO KOPHrye Ha BeG-caiiTi nepenik noctynanx AGoHeHTy TapupHNUX NiaHiB 3anekHo Bia napameTpis AGOHEHTCHKOI NiHii.
3.2.4. IlucemoBo 3BepHyTHCA N0 Onepatopa 3 NpoXaHHAM po3mM(pyBaTH HapaxoBaHy N0 CIJaTH CyMy 3a oTpuMaHi Ilocnyrm Tinbku 3a TOM PO3paxyHKOBHMil nepioz, A0 sikoro AGoHeHT Mae mpertensii. Oneparop, 3
YPaxyBaHHAM TEXHIMHOI MOXIMBOCTI 006/1alHaHHs €EKTPOHHOI KOMYHIKauiitHOI Mepexi, GesonaTHo po3wHudpoBye HapaxoBaHy O CILIATH CyMy TiJIbKM 3a TOI PO3paxyHKOBHIi niepion, 10 1koro AGOHEHT Mae npeTeHsii.
3.2.5.V pasi nesronu 3 HoBumu Tapudpamu Onepatopa, AGoHeHT Mae npaBo BinmosuTHCh Bin IMocayr Ta posipeatu ueii Jlorogip a6o Jlonatok 1o JloroBopy, nUCHMOBO nonepeansiy npo e Onepatopa 10 BBENEHHS B Jit0
3MiH Ha Tapudu.
3.2.6. BukopucroByBati [lepcoHanbHuii KOA IS CIPOLIEHHS TPOUEAYPH YrpaeiiHHs nocayramu Iarepuer Ta (abo) Tenedonii, mo Hanaworses AGonenty Oneparopom. [lnst uboro AGoHeHTy HeoOXiZHO 3BepHYTHCS 10
Kownrakr-uentpy Onepatopa (s nomansmomy — KL Oneparopa), Hassath cBiii nepconanbuuii Ko, Ta 3aMOBHTH HeoOXinHi aii (nocayru), siki Onepatop noBHHeH BUKOHATH (HazaTH).
3.2.7 3minury INepconanbhuii KOA MpH 3BEPHEHH 10 LEHTPY mpoaaxy Ta obcnyroBysanns Oneparopa, Ta inentndikauii AGosenTa.
3.2.8. CBOEYACHO OTPHMYBATH 3aMOBJIEH] TIOC/TYTH BCTAHOBJIEHOI SKOCTI.
3.2.9. Orpumysatu Bin OnepaTopa BiZOMOCTI 100 HANAHNX NOCAYT B NOPAIKY, BCTAHOBJIEHOMY 3aKOHOIABCTBOM.
3.2.10. Ha obmexenns Onepatopom aoctyny AGOHEHTa 10 OKPEeMHMX BHIIB MOCIYr Ha MiACTaBi HOro 3asBH (MMCHMOBOI 3asBH AMA NOCAYr (iKCOBAHOrO 3B A3Ky) Ta TEXHIYHMX MOMBocTel Onepatopa, B yCTaHOBIEHOMY
3aKOHOJABCTBOM MOPAAKY.
3.2.11. Ha BimmukonyBaHHs 30MTKIB, 3aMOMIAHAX YHAC/INOK HEBUKOHAHHS Y1 HEHaJIeXKHOrO BUKoHaHHs Onepatopom 0608’ a3kiB, nependayennx JloroBopom abo 3aKOHOAABCTBOM.
3.2.12. Ha GesonuiaTHe BHlyMeHHs (NOBHICTIO a00 4aCTKOBO) 3a MHCHMOBOIO 3aBOI0 AGOHEHTa BiIOMOCTEI MPO HBOTO 3 eNeKTPOHHUX Ga3 naHnx iHdopmawiiino-10BinKoBUX cityk6 Oneparopa, Ta TenedOHHUX A0BIAHMKIB.
3.2.13. Orpumaty B OpeHy/KOpHCTYBaHHs (B 3aeXHOCTI Bial TexHoNOrii Hanauus nocyr) y Onepatopa kiHuese o6nanHanHs, HeoOXiHe 11 OTPUMaHHS MOCIYT.
3.2.14. Tlpasa AGoHeHTa He BU3HaueHi posaisom 3.2.
4. BapTicTh Nocayr Ta NOpsA0K Po3paxyHKis

4.1. Hananns I[Tocnyr 3a JIoroBopoMm € NIaTHHM.
4.2. AGoueHTy, 3rinHO 3 naHuM JIOrOBOPOM, MOC/TYIH HANAKOTHCA 33 CHCTEMOK HACTYNHOI oniaTH. AGOHEHT crilauye BapTiCTh €eKTPOHHHX KOMYyHikauifiHuX nocayr 10 20 4ucia MiCsils HACTYNHOTO 3a 3BITHUM y po3Mipi
BH3HA4YEHOMY 3rifIHO 3 yMOBamu 0OpaHoro AGoneHToM TapudHOro niady. IHdopmauiro WOAO po3Mipy ornath AGOHEHT MOXe OTPUMATH Ha TMiACTaBi paxyHky-akTy Onepatopa a0 iHIIOrO aibTEPHATHBHOTO CnOCOOY
OTpUMaHHs BiANoBinHoI indopmauii (ocobucTuii kabiner, 3BepHenns a0 Oneparopa 1o 3acobam TenedhOHHOro 38’ 43Ky, TOLIO).
4.3, 3minn Ui JOTOBOPY 3riRHO 3 nyHkToM 19 wacTury nepuiol cratri 2 3akomy Vipainu "lpo nyGniuni sakynisai" n0nyckaioThes Ta OHOPMIIOKTECS MICEMOBO 32 3TOACK) CTOPIH ¥ BUIISMI ZOZATKOBIX YIOZA A0 UbOTO
Horosopy, siki € #0ro He Bl eMHOK wacTiHO© J01aTROBA Yroaa 10 A0roBOPY NMPO 3AKYIIBIK YKIANAETHCH B NOPAAKY, BCTAHORNCHOMY CTaTTeR 22 1b0ro 3akony
4.4. Y pasi kopucTyBaHHs nociyroio TeneoHii paktuiHa uina Jorosopy Gyzne po3paxoByBaTHCh BiANOBIAHO 10 peanbHOi BApTOCTI HajaHuX nocayr AGoHeHTy. B pospaxyHok uiky JloroBopy BKIKOMAIOTHCS PAXYHKH - aKTH
Hazauux nocayr 3a 2024 p. Kontponb 3a 06CAroM CoKHTHX NOCTYT NOKIaaeTbes Ha AGonenta. Onnara BapToCTi NOCAYr Ta NOPSIOK PO3PAaXyHKIB BH3HAYAETLCA AaHuM JloroBopoM Ta/abo yMOBaMH BiNOBIAHOTO TapH(HOro
nnaHy (nocnyrow) o6panoro AGOHEHTOM.
4.5. 3aranbHa LiHa UBOro 10roBopy Ha 2024 pik cranosuts 21 600,00 (1BaausTE 0aHa THEAYa wicTcoT rpH. 00 Kom.) rpuBeHsb, y Tomy uncai I1/IB 3 600 rpusenb Ha pik.
4.6. V nonarkax no Jlorosopy 3asnaueni Tapuu Ha Ilociyru, 3amoBneni AGOHEHTOM, WO NilOTH HA MOMeHT niznucanns Jlorosopy. Bapricts ITocayr ta mposenenux Po6ir Onepatopom Haseneno y JlonaTtkax 1o uboro
Jorosopy B rpadi «OaHopasoBuii nnatik».
4.7. Pospaxysky 3a nonatkosi po6ot 3 opranizauii niakmouenns [ocayr 3ailiCHIOIOTECS HA MiACTABI PaXyHKa Ha OMUIATy, KMl BUCTABISIETECA OHOYACHO 3 minnucanHsam JloroBopy Ta oniadyerhes AGOHEHTOM NpOTAroM
' AT GaHKIBCBKMX JIHIB 3 1aTH BUCTaBlIeHHs. IHopMaLis nMpo OTpHMAaHy OMIATy J0NATKOBHX POOIT Ta (haKT iX BUKOHAHHSA PO3MILLYETHCS OKPEMHUM PSAKOM B PAXYHKY 3a €JIEKTPOHHI KOMYHiKauiiiHi nocayru, chopmMoBaHoMy 3a
BiANOBIAHMIT 3BITHMIT TMepioA, AKMII ONHOYACHO € akToM BHkOHaHMX pobiT. He BHeceHHs AGOHEHTOM y BCTAHOB/EHI CTPOKM OOYMOBIEHOI CymMHM € miacTaBow ans HeukoHanus [IpAT «®APJIEIN-IHBECT» ymor usoro
Jlorosopy.
4.8. Hapaxypanus niat 3a kopuctyBanHs [lociyramm 3aiHCHIOETBCA 3 OHA iX MiAKAOYEHHs. 3a 4ac, MPOTArOM SKOrO NOCAYNM He Hajasanucs 3 BuHM AGoHenta, AGoHeHTCbKa myaTa, Ta iHi 0BGOB’A3KOBI mmaTexi
HapaxoBylThCs AGOHEHTY B TIOBHOMY 00CA31.
4.9. 3a nuceMOBOK 3aABOK0 AGOHEHTA MPO MOBEPHEHHs IPOIIOBMX KOWTIB (B sKiil 3a3HAYa€TLCA HOMEP AOTOBOPY, PO3PAXYHKOBMIl paxyHOk AGOHEHTa Ta MIACTABM ANA MOBEPHEHHs AGOHEHTY IPOLIOBMX KOLUTIB), MpH
HasABHOCTI FPOLIOBKMX KOWITIB HA paxyHKy AGoHeHTa Ta nincras — OnepaTop NpoBOANTH NOBEPHEHHS AGOHEHTY 3aJIMIIKOBUX KOLITIB.
4.10. BeTaoBeHi 3aKOHONABCTBOM MiNlbrH HaZal0Thesi AGOHEHTY 3 JIHs 3BepHeHHs AGOHeHTa Ta npea’iBNeHHs NOKYMEHTIB, 1O 3aCBiA4yI0Th MPABO Ha Miibry (11 GIKCOBAHOTO 3B’ s3KY).

5. BianosizaabHicTs cTopin

5.1. 3azanena Bionosioansnicms
5.1.1. TIpAT “®APJIETI-IHBECT” Ta AGoHeHT HecyTh BiANOBIIaNbHICTh 33 HEBMKOHAHHA a00 HeHanexHe BKOHaHHs JIoroBopy Ta YMOB 3riZHO 3 Y4HHHMM 3aKOHOJABCTBOM Y KpaiHy.
5.1.2. Cninara wrpadHuxX caHKUiii He 3BUIbHAE ADOHEHTa Ta HpAT “@®APJIEII-IHBECT"” Bix 0608’ s13ky BUKkoHaTH B3aTi Ha cebe 30608 s13aHHs 32 JloroBOpOM.
5.1.3. TIpAT “@®APJIEI-IHBECT” He nece MaiiHOBOi BinmosinanbHOCTI nepexn AGonenTom, y Bunamkax nepenbayenux 3axoHom Yxpaum «IIpo enexTpoHHI KOMyHiKaLii» 3a HEBHKOHAHHA 4YH HEHANEKHE BUKOHAHHA
30008’ 13aHb 3 HaJlaHHA ENEKTPOHHUX KOMYHIKaUifHHX MOCNYr yHacmizok nii obcraBun chepeﬁopnm CHIIH (3eMNIETPYC, NMOJKEka, MOBiHb, yparaH TOWIO), BUKPAAEHHS YH 3 Ta
craHuiitaux cnopya, wo BukopuctosyioTses [IpAT «APJIEI-IHBECT», abo sximo nemoxansicTh HananHa [locayr sunnkia 3 Buan AGoHenTa.
5.1.4. ABoneHT 30608’ s13y€eThCs 3MiHIOBATH Mapoi aoctyny 1o nocayr Hagawux [pAT « D APJIETT-THBECT», koxHi 2 Micsilli Ta A0TPUMYBATHCh TAKUX BHMOT 110 CKJAJIHOCTI Maposs:

- Maponb MA€ CKJIAAATHCA HEe MEHLIE HiX 3 8-MH CHMBOJIIB;

- MapoJib Mae BKJIIOYATH CHMBOJIH, HabpaHi B pi3HUX pericTpax,

- KpiM JaTHHChKMX OYKB, BKJIKOYATH TakoX undpH, po3ainosi 3Haku Ta/abo creuiaibi cHMBOJM (SKLIO e miaTpumye inTepdeiic nocrymy);

- maponb He MoXe OyTH BXHBAHUM CNIOBOM i3 CJIOBHHKA, CIIEHTY, NIa/leKTy, Kaprouy;

- Maponib HeMae MICTHTH NepcoHanbHoi indopmauii (im's, anpeca, nata HapoKeHHs, TenedoH TOwWO).
5.1.5. BinnoeinaneHicTh 3a MpaBHIbHE TAKMIOYEHHS KiHLEBOro o0naiHaHHA Ta HANAroKeHHs HeoOXimHOro mporpamHoro 3aGesnevenHs 3i CTOpoHM AGOHEHTA MPH CaMOCTIHHOMY MiAKIIOYEHHI (Y BHMAAKy AKWO Le
nepenbayeno ymoBamu Hananns [Tociyri) Hece AGOHEHT. Y BHNAAKy HENPaBHIILHOTO MiIKIIOYEHHs, 1O NPH3BENO 10 HEMOXKINBOCTI oTpumants [Tocnyr, 3a 3asBkoio AGonenta [IpAT “@®@APJIEIN-IHBECT” sukonye po6oTh 3
ninkmoyenns 10 [ocnyr 3i croponn AGoHeHTa Ha nuiaTHIi OCHOBI 3rinHO 3 ynHHIMK Tapudamu TIpAT “@APJIET-IHBECT”
5.2 Bionosioansnicms AGonenma
5.2.1. V pasi HeBuKOHaHH: a00 HECBOEYACHOrO BMKOHaHHA AGOHEHTOM rpolOBHX 30008’ s3aHb, BK/IOYAIOUH 3aTPHMKY 110 OniaTi 3a Hanaui Ilocayrn nonan BeraHobnenuii Tepmin, AGonenT cradye Onepatopy neHr, sika
OOUNCIIOETBCA BUXOAAYH 3 BAPTOCTI HEOTLIAYEHHX NOCAYT y po3mipi o6nikosoi craskn HBY 3a kojkeH kaneHaapHuil IeHb NPOCTPOYEHHS BUKOHAHHS 30008’ 13aHHs, WO Aisja B NEPIOJ 3a AKHil HAPAXOBYETHCS MEHs
5.2.2. 'Y pasi nowkowkeHHs KiHuesoro Ta / abo nonatkoBoro obnagnants 3 Butu AGonenta (nepenatoro iiomy IpAT “®@APJIEII-IHBECT” B TumuacoBe niatHe KoprcTyBaHHs), AGoHeHT 30008 s3annii Binwkoaysarn [IpAT
“@APJIET-THBECT"” BapTicTh pobiT 3 HOro BilHOBEHHS, a B pa3i BTpaTh ab0 NpHBeIEHHs I0NaTKOBOro 00/1aIHAHHS B CTAH, HE MPHUIATHMII LIS TIOAANBLIIOTO BHKOPHCTAHHS, CTIIATHTH HOTO BAPTICTh, BKA3aHY Y BIINOBIIHOMY
Axi npuiiomy-nepenayi odnannanns Ta /abo Hapsni.
5.2.3. Tlicnst 3akinvennsi cTpoky aii JoroBopy, y pasi mpocTpoyeHHs TepMiHy P BCT! Oro Ki 0 Ta / abo nonarkosoro obnaananns abo Hecrinath AGoHeHTOM (MpoTarom 3 (TpOX) poBoumx AHIB, AKLWO
iHwe He 3asHaveHo y Jlorosopi / Jlonarkosiii yroni / lonatky / Yroni) iioro GanancoBoi BapTOCTi, BKa3aHoi y BiAnosinHomy AKTi npuilomy-nepenaui Ta/abo Hapsni, AGoHeHT 30008 si3anmii criatuti Ha Bumory [IpAT
“®APJIEIT-THBECT" neycroiiky B posmipi 1% sin BaprocTi o6nanHanHs, 3a KOXKHHI KajeHnapHuil 1eHb NPOCTPOUEHHS TEPMiHY NOBEPHEHHs ObnanHaHHs.
5.2.4.Y pasi BUABNEHHA MOWKOIKEHHs €IEKTPOHHOI KOMYHIKALIIHOI MEpexi, o cTanocs 3 BuHM AGOHEHTa, Ta 3aBaHHs 30MTKIB 3 #ioro Bunu, Butpath [IpAT “@APJIETI-IHBECT”, noe’si3aHi 3 yCYHEHHSM NOLUKOKEHHS,
BiIIKONOBYIOTLCA AGOHEHTOM y NMOPAAKY, BCTAHOBEHOMY YMHHMM 3aKOHOAABCTBOM YkpaiHn. DakT MOWKOKEHHs eNeKTPOHHOI KOMyHIKauUiiiHOi Mepexi 3 BuHM ABGOHeHTa, 0QOPMAAETLCA AKTOM y ABOX NPUMIPHHKAX,
KOXHHII 3 AKMX MIANMCYETbCA yNOBHOBaXKeHNM npenctaBHuKoM TIpAT “®APJIEIN-THBECT” ta AGOHEHTOM, 3 BUHH SIKOTO CTasnocs NOWKOWKeHHs. YV pasi BIAMOBH AGOHeHTa Bil MiANMCAHHs aKTy BiH MiANMHCYETHCS HE MEHLI
Ak aoma npeacrasuukamu [IpAT “®@APJIEI-IHBECT”.
5.2.5. AGOHEHT Hece BINNOBINANbHICTE | PU3NKH 33 BUKOPHCTaHHA iHpOpMauiiinux pecypcis InTepHer.
5.2.6. 3a nopywmenns AGOHEHTOM YHHHOTO MOPAAKY MapwipyTusauii Tpadika Ta / un Bukopuctanns mepexi [IpAT “@®APJIETI-IHBECT” nns 3aBepuieHHs MiKHAPOAHMX Ta MiKMICHKHX BHKIMKIB il BUIJIAZIOM MiCLEBHX
(Re-file), nanauns IMocayr 36oporHoro assinka (Call-back) Ta komyrosanoro noctyny 1o mepexi Intepuer (Dial-up), Iocayr IP-tenedonii (VoIP), SIP-trunk, Onepartop Mae npaBo CKOPOTHTH HaaHHs MOCIYT Ta CTATHYTH Ha
kopucts [IpAT “®APJIEN-IHBECT” wrpad y posmipi 10 000 (aecsiti THcsu) rpH. 3a KOXKHMIT Takuii BusaBiennii gakt, a AGoHeHT 30008’ a3aHuii criaTiTH 1Oro Ha MmizcTasi BiAnosiaHoro paxyuky Bin Oneparopa. ¥ pasi
NOBTOPHOTO TOpyIeHHs AGOHEHTOM Bu3HaueHoro aanum nynktom, [IpAT “®APJIETI-IHBECT” mae npaBo A0CTPOKOBO MPUIHMHHTH fit0 JlOroBOpY Ta MPUAMHMTH Haaakhs T10CHyr 3 AaTH MOBTOPHOTO BUSBNEHHS TaKOro
nopywents. Tlpununenns Jorosopy / Yroan He 3pinbHse AGonenTa Bin cnnath wrpadHuX caHkuiii 32 NOpyLIeHHs, BU3HAYeHe nanuM nynkrom. [pu susenensi Onepatopom (aktie 3 Goky AGoHeHTa, 1m0 npu3senu 10
CnoTBOpeHHs npouecy 06pobku iHdopMaLii, NOpyLIEHHs BCTAHOBIGHOrO NOPSAKY il MapwpyTH3auii, pedaiin, a Takox nopymens 3akony Ykpainn “Tlpo enexrponni komysikauii”, AGoHenT 30608’ a3annii cnnatTh Takuii
Tpadik 3a BapTICTIO MIKHAPOIHOTO HATIPAMKY.
5.2.7. AGoHeHT Hece NoBHY BiaNOBinanbHICTH 3a 36epeskenns croro IMapomo nocryny no Ocobucroro kaGinery, no nociyrn Ta obnagnanns Onepatop He Bimmkonosye 36utkn AGoHenTa, sanouiaHi fiomy B pesynbTaTi
BUKOpHCTOBYBaHHs [Tapoo AGoHeHTa TpeTiMi ocobamu
3.3 Bionosioansnicme IIpAT “DAPJIEN-IHBECT”
5.3.1 TpAT “®APJIEN-IHBECT" He Hece BinnosinanbHoCTi

- 3a 3MICT indopmaLii, WO NepeaacTbCs eNeKTPOHHNMH KOMYHIKAUiiTHIMH MepeXkaMu, TEXHIYHUMH 3ac00aMH eeKTPOHHUX KOMYHiKawiii, AGoHeHTOM, Ta / abo 3a 3MicT indopmalii, o HagXxoauTb iiomy:




- 3a Gyap-aki nowWKomKeHHs, sKi Gymi 3apnani AGOHeHTY B pesynbTati kopucTyBamus Ilocayrami, B TOMy YHCIi MOWKOMKEHHS ab0 BTPATy NaHMX y PesyibTati 3aTPUMOK, HEOTPHMAHHS, OMMIKOBOI anpecauii abo
nepepusanns [Tocnyr, siki 6yam BUKANKaHI noMuakamu, Headanictio abo Henornanom AGoHeHTa;

- 3@ HeMOXIMBICTb oTpuManHa [locnyr, noripwenns sxocti [ocnyr, nepeGoi B poGoTi Towo, siki BUHMKAM MPAMO a00 ONOCEPENKOBAHO 3 NMPHYHH, WO 3HAXOMATECA N03A MeKaMH KOoHTpomo Ta Bransy ITpAT
“@APJIETI-IHBECT";

- 3a poboty obnaaHanHs Ta 3aXHCT NPOrPaMHOTro 3abe3neyeHns, BCTAHOBNEHOTO Ha NEPCOHANLHOMY KoM 10Tepi (KiHuesomy obnannanni) AGoHeHTa (aHTHBIpYCHMI 3aXHCT TOWO);

- nepen ABoHeHTOM Ta TpeTiMH ocobamu, ko im Byae 3anonisHo wkoay (36MTkM) Oyab-SKOrO XapakTepy Mij 4ac BUKOpHCTaHHs AGOoHeHTOM Ha Biachmii poscyn ITocayr 3a JloroBopom Ta Ge3 Gynb-sikoi Bunu [IpAT
“®APJIEI-IHBECT”
5.3.2. V pasi HeBukoHaHHs aGo HeHanexHoro BukoHanus [TpAT “®@APJIEI-THBECT” ceoix 30608 s3aub 3a Jlorosopom, IIpAT “@®APJIEI-IHBECT” nece sinnosizanbhicte cr. 125 3akony Vkpaiun «[Ipo enekTponmi
KOMyHiKauii».
5.3.3. V pasi nopywenna Onepatopom TepMiHiB BUKOHaHHA poliT no ycTaHoBUi TeneoHHOI(-1ux) minii(it) npn BrkoHaHHi AGOHEHTOM CBOIX 30008’ #3aHb, Onepatop cniavye AGOHEHTY HEyCTOFiKy i3 PO3PaxyHKy YMHHOI
obnikoBoi crasku HBY Bil cymM BHECEHHX nniaTesxiB, 3a KOkKHHI poGOUMil 1eHb 3aTPUMKH BUKOHAHHS
5.3.4. Cnnara wrpaduux cankuiii TIpAT “®APJIEI-THBECT”, susnauennx 3axonom Yxpainn «[Ipo enekTpomni KOMyHikauii», 31iHCHIOETbCA LISXOM 3ailiKy BapToOCTi €NEKTPOHHMX KOMYyHiKaUiliHuX mocnyr y cymi
PO3paxoBaHOro wTpady.
5.3.5. [IpAT “®APJIEIN-IHBECT"” noxnanae Beix 3ycunb s 3a6e3nevenns AKicHOro (hyHKLIOHYBaHHs CBOTO YCTaTKyBaHHs, ajie He Moxke JaBaTh abco/moTHoI rapanTii GesnepebiiiHocTi i GesnomunkosocTi loro podoTi
5.3.6. Tokasuuku sikocti mocayr Onepatopa — BIANOBIAAIOTH MapaMeTpaM AKOCTI AOCTYNY A0 Mepeski mepenadi JaHHX 3arajibHOTO KOPHCTYBaHHsi, MapaMeTpaM sIKOCTI MOcyr i3 noctyny a0 IHTepHeTy, napamerpam sKocTi
0BenyroByBaHHs CNOXKNMBAYiB, NapaMeTpaM BCTAHOBJIEHH LGHTPAIbHIM OPraHOM BUKOHABYOi Baau y cfepax eNeKTpOHHMX KOMyHiKaliii Ta paioyacTOTHOro CNeKTpa NoKasHMKAaMH AKOCTI NOCAYT Ta iX napamMeTpaMH, a Takox
napamerpam BeranoBnenn Hakasom Anminicrpauii JlepskasHoi ciayx6u cnenianbHoro 38’s3ky Ta saxucty indopmauii Vpainu pin 28.12.2012 p. Ne 803 «[Ipo 3ateepaxenns [Tokasuukie skocTi nociyr i3 nepenadi naumx,
noctyny a0 Inteprery Ta ix piBHiB»
5.3.7. MinimManbHi WBKAKOCTI nepenasanHs Ta npuiiManns nanux ans [ocnyru IICIL no mepesi Intepuer cranosuts _64_K6it/c. BumiproBanHs wBsuakocreii 3aificHioetses Bianosiako no ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008,IDT ).
5.3.8. Ilpyu BUsABNEHHI NOMMIIOK, MOB A3aHUX 3 BUKOHaHHAM Onepatopom 3anuTis AGOHEHTa, 3 BAKOPHCTAHHAM 10ro nepcoHansHoro koay Onepatop Hece BiANOBIiAAbHICTb 3@ BUABAEH] MOMUIKH TiILKH Y BUNAAKY HAsBHOCTI
#ioro Bunm. V BUNAIKY HAsABHOCTI BUHK AGOHeHTa, OcTaHHil 30008 A3aHMIi ONIATHTH 3aMOBJIEH] MOCTYTH Y IOBHOMY 0GCH3i.
5.3.9. V pasi HeycyHeHHs MPOTArOM OfHi€i 100H i3 3a()ikCOBAHOr0 MOMEHTY NoAaHHs AGOHEHTOM 3asiBKH LIOO MOMIKOKEHHs €NeKTPOHHOI KOMYHIKaLifiHOi Mepexi, ke YHEMOKIMBHIIO A0CTYN COKHBAYa 10 NOCTyrH abo
3HM3M/IO /10 HENPUNYCTHMHX 3HAa4YeHb NOKA3HUKM AKOCTI eIEKTPOHHOI KOMyHiKauiiiHoi nocyrn, AGOHeHTHa 1aTa 3a Bech Nepiojl NMOMKOKEHHs He HaPaXOBYEThCA, @ ONEPaTop eNEKTPOHHUX KOMYHiKalliii y pasi HeycyHeHHs
TNOWKOKEHHs MPOTATOM N'ATH Ai6 i3 3aikcoBaHOro MOMeHTY mozaHHs AGOHEHTOM BiANOBINHOI 3asBKH Cradye cnoxkueady wrpad y posmipi 25 Bincotkis 1060B0i AGOHEHTHOI MIaTH 3a KOXKHY 100y NepeBHIIEHHS UbOro
TepMmiHy, ane He GinbLue Hix 3a TP Micsui
5.3.10. Binnosinanshicte Onepatopa He BH3HaveHa poszinom 5 Jlorosopy, BusHauena B Ymosax 1a cr. 125 3akony Vipainn «IIpo enekTpoHHi KomyHikauii».

6. ®opc-maxop
6.1. CToponm He HeCyTh BiANOBIAANBLHOCTI 33 HEBUKOHAHHS YN HEHA/IEXKHE BHKOHaHHA CBOIX 30608’ a3aHb 3a JloroBopom BHacaifok aii obcrasin HenepeGopHoi cnim abo 3 BiaK iHwoi Ctoponu. o o6ctaBut HenepeGopHoi
CHIM HaneskaTh: BiliHa, CTpaiiku, moesxki, BUOYXH, MOBeHi uM i cTUXiliHi MiXa; oronoweHHs emGapro, il 4k Ge3AiATLHICTL OPraHiB MiCLEBOTO CAMOBPsAYBaHHs Ta/abo OpraHis epkaBHOi Baau VKpaiHu Ui iHIMX KpaiH,
NiANPHEMCTE, YCTAHOB, OpraHisauiil, npoTunpasHi aii Tpetix oci6, ski GesnocepenHbo BIIMBAIOTE Ha BHKOHaHHs CTOpOHamu ix 060B’s3kiB. CTOPOHM 3000B’s3aHi MHCHMOBO, HE Mi3Hille 48 FOAHH 3 MOMEHTY HACTaHHS
obcTaBuH HenepeGOPHOI CHIIH, NMOBIZOMHTH O/IHA OJIHY MPO HACTAHHA TAKMX OOCTABMH, SKLIO BOHH nep KAKTH HA y Jorosopy.
6.2. Hanesxnum 110Ka30M HactaHHs o6cTaBuH HenepeGopHOi cinn € ofiuiiine niaTBepkeHHs TakuX OOCTABHH KOMIETEHTHHM OPraHOM, fAKe HAJAA€ThCA HE Mi3Hilne Hixk vepes 10 KaNeHIApHUX [HIB 3 IHA HACTAHHA TAKMX
obcrasun. V BUNAanKy HEMOXIMBOCTI BHKOHaHHs CTOPOHOK 0GOB’si3KiB 3a JIOroBOpOM yepes npoTHnpasHi Aii TpeTix ocib, Taka CTOPOHA NOBMHHA B 3a3HAYeHHil BUILE TEPMiH HajaaTH AOKyMEHT, akuii Gyae niaTBepaKysaTH
NPOTHMPABHICTS Aiii came TpeTix ocib.
6.3. HeBrkoHaHHs OKPeMO KOXHOI0 3i CTopin 0008 A3Ky mono indopmysanHs iHmoi CTOPoHH npo GakT BHHIKHEHHs 00CTaBUH HenepeGOPHOI ¢ty He aae Takiii CTOPOHi npaBa MOCKNATHCL Ha Ui 06CTABUHM.
6.4,V Bunanxy aii o6cran HenepeGopHoi cuam Ginbuue Hik onus Micsis CTOPOHH 3 METOIO MOLIYKY a/bTePHATHBHIX BapiaHTiB BHKOHAHHA B3ATHX HA ceGe 30608’ s3aHb MOBUHHI NPOBECTH BIANOBIAHI NEPEroBOpH
6.5. Onepatop He Hece BIANOBINANBLHOCTI 32 HEMOXK/IMBICTL BUKOHAHHs YMOB 11b0ro Jloroopy BHacaizok aii abo Ge3aissbHoOCT TpeTix ocif, 1wo Ge3nocepentso BAMBAIOTE HA BUKOHaHHS YMOB 1boro Jlorosopy.
7. Crpok aii norosopy

7.1. Leit dorosip nabysae unHHOCTI 3 AHA #Oro mianucanus Ta jie 10 «31» rpyans 2024p. Binnosinxo no crarri 631 LIK Ykpainn, yMOBH HOroBOpY 3aCTOCOBYIOTBCA [0 BIAHOCHH Mik CTOPOHAaMH, 110 BMHHKIM J0 HOTO
yknanenns, a came 3 01.01.2024 p.
7.2. Koxna 3 CTopin Moxe 10CTpokoBO npununuTH nito Jlorosopy aGo Gyae-sikoro 3 foro 10AaTkis, MMCbMOBO (PEKOMEHAOBAHHM JIMCTOM 3 MOBiZOMIEHHAM abo mianucanus sianosiaxoro lonatky B odici Oneparopa)
nonepeausluy npo ue inwy Cropouy 3a 30 nwis. YV Bunanky, koau po6otu no Hanausw Iocnyr Bxe BeayThes i Gy/nH BUTpaueHi KOWTH A7 TOrO, W06 HaNeKHUM YHHOM HanatH AGonenty ITociyru, AGOHEHT BiKOAOBYE
Oneparopy yci noHeceHi OCTaHHIM BATPaTH
7.3. V sunaaxy posipsanus [orosopy 3a iHiuiaTusoio Onepatopa, rpomioBi CymMH, BHECEHI 3a yCTAHOBKY (4acTkoBO ab0 MOBHICTIO), He MOBepTalOThcs AGOHEHTY, KpiM BHMAnKiE, konu poboTu 3 mizkmouenHs we Gynm
3aBeplueHi (MOBEpPTAEThCA PPOLIOBA CyMa, siKa Ha 1aTy posipBaHHs JloroBopy He Oy/ia BUTpa4YeHa Ha NMPOBEAEHHA POBIT 3 MIAKIHOYEHHS).

7.4. lorosip posp Thes Ta/uM Ny bea Ctop nicas np NIOBHOTO B3aeMopo3paxyHky mix Croponamu. ¥ sunanky icHysanns 3aboprosanocti AGonenta nepen Onepatopom, cyma 3aboprosaHocti
nosuHHa OyTH crlaveHa AGOHeHTOM, abo MiUIArae CTATHEHHIO,
7.5. JloroBip NOCTPOKOBO NPUITMHAETLCS Y BUMANKY aHy. BU3HAHHA HeailcHOW miuensii OnepaTopa, y BUNMaNKy BUKJIIOUEHHs 3 PEECTPY ONepaTopis, NpoBaiinepis TenexoMyHikauiii Onepatopa.

7.6. [lorosip po3pHBAETLCA B ONHOCTOPOHHLOMY TOPAAKY Y BHMAKY, AKIO AGOHEHT NPOTArOM 3 KaJieHIapHUX MIiCALIB (BiIpaxOBYKTHCA Bill NaTH 3aKiHYEHHs TEPMiHy MiAKMOYEHHS, BKA3aHOTO y BiANOBINHOMY J0NATKY 10
uporo JIoroBopy) BiAMOBAAETHCS Bill MIAKIIOYEHHs HOMY nOCIyrH

8. Openna a6o kopuctyBanus ab TChK i 6.
8.1. Ha wac zii uboro JIorosopy, ansi OTpUMaHH: eNeKTPOHHMX KOMYHiKaliliiHiX nocayr (B 3a1eHOCTI Bi TexHoorii Hananks nocnyr), AGonenT Moske oTpumath Kinuese o6naasatus Ha yMoBax openan abo KOpHCTYBaHHS y
Onepatopa. [Tpaso BnacHocTi Ha Bkasae Kinuese o6nansanus Hanexuts Oneparopy.
8.2, Iepenaya AGonenty Kinuesoro o6nannanna Onepatopy oopmmoeTsea Bianosinuumi Akramu npuiiomy-nepenadi ta/abo Hapanamn. Axti npuiiomy-nepenadi Ta Hapsiau € Hesin’eMHolo acTuoio JIoroBopy 3 MOMEHTY
iX Ha/IeXHOTO MiANMCAHHA Ta CKpinyieHHs nevatkamu CTOpiH.
8.3. V sunanky openan odnaananns y Onepatopa, obnannanns nepenacthes AGOHEHTY 3rinHo 3 AKTOM npuiiomy-niepenadi ta/afo «Hapsn Ha miakmoyenHs», skuii, 0HOMACHO, € AKTOM MpHilOMy-niepenayi MatepianbHux
uiHHOCTeil. YnosHoBaxkenuii npencrasuik AGonenTa camocTiiiHo Bu3Hauae Login Ta Password mia moxkimsocti noctyny AGoHerTa 10 €1eKTPOHHOrO KoMyHikauiiiHoro ofnanHanns Ta\ abo ANs OTPHMAHHSA €NEKTPOHHHX

KomyHikauiiinux nocayr. Indopmauis npo Login ta Password ans moxkausocti noctyny AGoHenta 10 obnanHanHs Ta\ ab0 A1A OTPUMaHHS E€NEKTPOHHMX KOMYHikaliiii nocayr € Koudi iHHOK | He minnsrae
PO3rOJIOIEHHIO TPETiM 0cobam.

8.4, Xapaxtepuctukn Kinuesoro obnanHanns ( HaiiMeHyBaHHs Ta BUDOOHMK, MOJENb, CTaH, BAPTICTh), @ TAKOXK PO3MIP OPEHIHO! MIATH 3a3Ha4aeThest B AKTI mpHiiomy-nep i Kinueroro o6. AbBonenty Ta/abo
Hapsni.

8.5.0pennna nnara:

8.5.1. 3a kopucrysanns Kinuesum obnannannam AGonent crnauye Oneparopy OpeHaHy rnuiaty 3rigHo aitouux tapudis Oneparopa 1o 3a3 B AkTi npuitomy-nep: i O6nannannsa Ta/abo Hapani

8.5.2. Openana nnara € ikcoBaHNM MIaTEKeM i crIauyeThesi AGOHEHTOM NoNepeHbO 3a KoXKHMil 06ikoBHIT nepion HezanexHo Bia pakty otpumanns INocayru.

8.5.3. Onnara 3a kopucryeanHs Ki obna 3aiit Thest 1 Haj YETBCA aHANOTIYHO AGOHEHTCLKIH M1aTi 3 3aMOBJISH eNeKTPOHHI KOMyHikauiiini nocayru sianosiaHo 1o ymos Jlorosopy.

8.6. AGOHeHT 30608’ s3y€ThCs:
BuKopHcToByBaTH KinlieBe 06nanHanHs y BiINOBIAHOCTI 10 METH KOPHCTYBAaHHs Ta MPaBUII eKCILTyaTauii;
yrpumysath Kinuese 06. y MOBHiii crip Ti;
nosepryTH Kinuese o6nansanna Onepatopy y nopsiziky, BusHaueHomy tum orosopom Ta/abo Ymosamu;
3AifiCHIOBATH BCi 3aX0AH U1 3aN06iraHHs 3HULIEHHIO, HAHECEHHIO LIKOJIM, BTPATH TOBAPHOTO BUIIAAY nepenanoro iiomy Kinuesoro ofnanHanns, Tak camo s i Binl NpOTH3AKOHHMX Aiii TpeTix oci6;

- 3abesneuntn noctyn 1o Kinuesoro o6nansanns ynoBHoBakeHoro npeacrasHuka Oneparopa.
8.7. Oneparop 30608’ #13aHHii:
o3HalioMuTH AGOHeHTa 3 paBHIaMK TexHiYHOi excruyarauii Kinuesoro o6naaxanns nia yac nepenayi Kinuesoro o6nanHaus;

- Hapasat inopmauiiine Ta KOHCybTaLilHe cnpuAHHs AGOHEHTY 100 NOPAAKY NpaBHIbHOI ekcrutyaTawii Kinuesoro obnaananus
8.8. INopsinok nosepuenns Kinuesoro o6nannanns Oneparopy:
8.8.1. AGonenT 30608’ a3anmii nosepuyrn Onepatopy Kinuese 06nanHanHs OQHOYACHO 3 NPUIHHEHHAM KOPUCTYBAaHHs €/EKTPOHHOK KOMYyHikauifiHOw nocnyrow. KiHuese o6naiHanHs TOBEPTAETBCA B CIPABHOMY CTaHi, 3
YNaKOBKOIO Ta TEXHIYHOK I0KYMEHTALIEI0 3TiHO 3 NepenikoM, 3a3HaueHnm npy npuiiomi O6naaxanus
8.8.2, Ipwit penaya ( P ) Ki 0 oGnannanns 37ii ThCsl 10 AKTY y-nepenai Kinuesoro obnaananns s npumimenni Onepatopa. Burpary, nos’s3aHi 3 noBepHEHHAM Ta 40CTaBKOK OGnaaHaHHs,
Hece AGOHEHT.
8.9. V Bunajky BTpaTH, 3HHIIEHHS M nowkomkenns Kinuesoro obnanHanns 3 BuHH AGOHEHTa, AKe Mac HACHIZIKOM HEMPHIATHICTh 10 BUKOPMCTAHHA B MOAANbLIOMY, Y BIAMOBINHOCTI 3 HOr0 LiNLOBMM MPH3HAYEHHAM,
Abouent Bunuiauye Onepatopy komnencauiio y po3mipi Baprocti Kinuesoro o6naananus, ska 3a3) B Axti npuitomy-nepenayi O6naananns ta/abo Hapsini.

9.Inmi nonoxenns

9.1. Leit [lorosip cknaneso y ABOX NpHMIPHHKaX YKPaiHChKOIO MOBOIO, ki MAIOTh OZIHAKOBY IOPHANYHY CHITY, IO OAHOMY 15t KOXKHOI CTOpOHM.
9.2. Vei [lonatkn 1o uporo Jloroopy, aonatkosi J[orosopu, ckiiaieki B nuchMoBiii opmi, ninnucani CTopoHamy Ta CKpirieHi ix nevaTkamu, € HeBia' EMHOI0 HacTHHOK boro JloroBopy
9.3. ABoneHT minTeepikye, Wwo Bianosiano no cr. 207 LK Vkpainm, i3 3paskom mimmucy npencrauukis Onepatopa 3a NOBipeHicTIO O3Haiiomnenuii. CTOPOHH IOMOBWIHCH, 1O ()aKCHMiTbHE BiATBOPEHHsS MiAmKCcy
npencrahukis Onepatopa 3a NOBIPEHICTIO € HANEXKHWM aHANOTOM BJIACHOPYYHOTO Mianucy npeactaBuukis Onepatopa. ITONOKEHHA LBOTO MYHKTY MOXYTb 3aCTOCOBYBATHCA 10 AKTIB BUKOHAaHHX PoGiT, AKTiB
npuiiomy-nepenayi, Hapsnis, Towo.
9.4. AGOHEHT NOroIKyEThCs Ha HafaHHs (nommpenns) Onepatopom Tperim ocoGam indopmauii Ipo HeBHKOHAHI rPowoBi 30608’ A3aHHs AGonenTa (Ha 06pobKy iforo naHux OnepaTopoM Ta 3a3HaueHHMH TPETIMU 0cobamn), a
Takox inopmauii npo AGowenta Ta ITocayru, Hanaui #omy 3a JloroBopoM, y pasi HasBHOCTI HEBUKOHAHMX rPOLIOBHX 30008 s3aHb AGonenTa nepen Oneparopom. Onepatop nosinomnse AGoHenTa npo TpeTix ocif, sKuM
nepesaeThes iHpopmaLtis 3rigHO 3 UMM nyHkToM JIOroBopy, WIAXOM HaacHNaHHs AGOHEHTOBI BINOBIAHOTO MHCEMOBOTO MOBIAO Ta/abo po3mi ingopmauii npo Tperix oci6 Ha odiuiiinomy caiiti Oneparopa.
Onepartop, nposaiinep y nopaaky, BCTAHOBJEHOMY 3aKOHOJABCTBOM, CTBOPIOE Ta BUKOPHCTOBYE Ga3u NaHmX, 10 HeOOXiIHi uis HaIaHHs MOC/Ayr i MiCTATH BiIOMOCTI, HanaHi AGOHEHTOM Ml Yac yKJajaHHs JOroBoOpy, Ta
3af Y€ 3aXHCT | HEPO3T inopmauii 3 of J0CTYNoM

9.5. AGOHEHT MNOrOIKYETHCS/HE MOTOIKYEThCA (BKa3aTh HeoOXinHe Huxk4e) Ha onyOnikyBaHHs y npw s onpu Tened NOBIIHMKAX, Y TOMY YMCHi €NeKTPOHHMX Bepcisx Ta 6asax naHmx
iHdopMauiiiHo-10BiIKOBIX CykO, iHpOpMALIK NpPO HOro HaliMeHyBaHHs, anpecy Ta Homep Tenedony.

TAK HI
9.6. Tlin HaneXHUM MOBIAOM. nornep /inpopmyBanHaM AGOHEHTa PO3YMIETLCA MOBIAOMIICHHA/NONEpeKeHHa/iHpopMaLis, o HaacuiaeTbes fomy y Gyab-skiii popMi, BKIOYaKouH, ane He OGMEKYHHUHCH,
posMituerns indopmauii Ha caiiti Onepatopa, ron0coBi NOBiAOMIEHHS (B T.4. i3 3aCTOCYBAHHAM aBTOMATHYHNX 3aCOGIB), EEKTPOHHI TEKCTOBI MOBIOMIEHHS Ha ENEKTPOHHY aapecy, ska Bkasana y n.10 Jlorosopy, AGoHenTa
abo y itoro ocobucthii kabiner. IToBinomnenHs/ p iHbof isi/paxyHKu HazicnaHi AGOHEHTY 3a IONOMOTOK0 eNeKTPOHHOIO Ta IHINHX TEXHIYHMX 3aCOBIB 3B A3KY BBAXAIOTHCS BYMHEHUMH Y MUCHMOBIH (HOpMmi.

9.7. Tinnucanns AGonenTom uboro JloroBopy CBin4MTL MPo Te, o AGOHEHT 3roieH 3 NepesikoM BCiX Nocyr, siki MoskyTh GyTH Hajaui fiomy 3a nonomoroio IepconansHoro Koy (Hasenieno B n. 9.8 wboro Jlorosopy) npu
3BepHeHHAX 3a Tenedorom 1o K1 Oneparopa.

9.8. Tlocnyry, siki MOXkHa 3aMOBHTH 3a onoMoroko [lepconansHOro koay

BKJIOYEHHS / BIIK/IOYEHHs / 3MiHA I0ATKOBHX MOCHYT;

3MiHa, a00 JONOBHEHHA KOHTAKTHOI iH(opmauii AGoHeHTa (KOHT. 0co0a, TenedoH, e-mail);

3MiHA aJIpecH J0CTABKH PAXyHKIB B NanepoBOMy BUIIANI;

3MiHa NAPOIO JUIsi IOCTYIy B Mepexy IHTepHer, Towmo.

9.9. Mepconanehuii kon A6onenta € kondi i ingoy ier0 i ne moxe Gyrn posronowennii AGonentom aGo Onepatopom Tpetim ocoGam Ges MHCLMOBOI 3roaH Ha Le iHwoi CTOPOHH

9.10. AGoHeHT Mae 3mory KopHCTyBaTHCs onuieko «OcobucToro kabiHeTy» 1is CaMOCTIIHOrO KepyBaHHA NOCHYraMH. siki fioMy HanaoTees OnepaTopoM, a Takok OTPHMYBATH iH(OPMALIKO LIOJO CTAHY PAXYHKY Ta HEOOXiAHHX
ANA CniaTH Cym.

Heranbha in{opmavis wono KopucTyBanns onuicto «OcoGneToro kabieTy» posMilena Ha caiiti Onepatopa — www.vega.ua
9.11.V pasi BUHHKHEHHs MUTaHb WONO Hananks Onepatopom nocayr AGOHEHT Moke 3BepHYTHCS
- 3@ KOpPOTKMM HOMepoM Teneony 177 3 Tenedionnnx niniit Onepatopa (110206080, A3BIHKK Ge3KOITOBHI);




- 32 KOHTAKTHHM HOMEPOM, 11O BKa3aHuii Ha caiiti Onepatopa — www.vega.ua
- WasxoM Hanpasnenns Onepatopy nponosuuiii Ta ckapr na nowTosy anpecy Onepatopa service(@vegatele.com
Bci 3BepHenHs, nponosuuii Ta ckapri po3rsnakTLCs B YCTAHOBIEHOMY 3aKOHOM MOPAAKY Ta AGOHeHT OTPHMYE BiNOBi/Ib HA CBOE 3BEPHEHHS Y CTPOKH, BCTAHOBJIEH 3aKOHONABCTBOM.
9.12. Onepatop Mae cTatyc niaTHHKa NOAATKY HAa NPUGYTOK 3a OCHOBHOK CTABKOK), BCTAHOBJIEHOK) BIANOBIAHO 10 1.136.1 cT.136 MoxaTkoBoro kozekcy Ykpainu Ne 2755- VI gin 02.12.2010 p. (i3 3MiHaMH Ta 1ONOBHEHHAMH)
9.13. Croponu ninTeepakyioTs, Wwo Boun o3naiiomneni 3 3akonom Ykpainn «Ilpo €JIEKTPOHHI KOMYHiKauii» Ta 3 «[IpaBujiamMn HanaHks Ta oTp TeNneKOMyHiKattiii nocayr», Ta 30608 S3yI0ThCs X IOTPUMYBATHCS.
AGOHEHT MiANKCOM i unM JIOroBOPOM NMiATBEPIUKYE, 1O HOro 03HAHOMACHO 3 Yeiek HeobXinHOK flomy indopmauicio, nepeaGaueHolo 3aKOHONABCTBOM Ha yac ykinanenHs [lorosopy, Ta AGOHeHTOM NoNepenHLO OTPHMAaHO
NPONO3MLI{ OO TAKOTO YKaAEHHs BIANOBIAHO 10 MONOKeHb cTaTTi 105 3akony Ykpainu «ITpo enexTpoHHi KOMyHIKaLii».
9.14. Minnucanusm usoro Joroopy, AGonent nanae sromy Oneparopy Ha oGpoky nepconanbhix naunx (manani - I171) AGouenta (iforo YNOBHOBAXKEHOTO (-MX) NpeacTaBHuKa (-iB) 3rinHo 3 3atBepikeHM Onepatopom
BHYTPILLIHIM I0KyMeHTOM (noniTikoio) mwozno o6po6kn T, Oneparopowm saiiichioeTbes 06pobka I17] AGonenTa BUKII0MHO y 06CA3i, B Mexkax Ha MiAcTasi Ta y croci6 nepenGauesnii YHHHIM 3aKOHONABCTBOM 3 MHTaHb 3aXHCTY
na
9.15. Cropomm moropmmm, wo norosip 1127891|23 sin 05.04.2023 p. npo Hanauus enekTpoHHHX KOMYHIKaUifiHUX OCTYT NPUTIHHAC [il0 3 MOMEHTY MiAMHCAHHA CTOPOHAMH LLOTO Horosopy, ane y Gyab-akoMy pasi micas
TIOBHOIO BUKOHaHHs AGOHEHTOM rpowIOBHX 30608’ 43aHb N0 ONIATI €1EKTPOHHHX KOMYHiKaLiiiHIX TOCTyT.
10. AnTnkopynuiiine 3acTepexenns
10.1. CTopony 30608’ A3y0ThCsl AOTPHMYBATHCE BHMOT AHTHKOPYTUIiiHOIO 3aKOHONIABCTBA ii He BAKHBATH Oyb- SKHX Aii, AKi MOKYT NOPYLIHTH HOPMH @HTHKOPYMUIfHOrO 3aKOHONABCTBA, Y 3B'A3KY 3 BUKOHAHHAM CBOIX Npas
a00 060B’3KiB 3riHO 3 LHM IOTOBOPOM, y TOMY UHCIIi, alle He OBMEIKYIOUHCh, He POBHTH NPONO3HLLiFO, He CaHKUiIOHYBaTH, He OBILATH Ta He HANABATH HENPABOMIPHY BUrOJIy B rpowwosiii abo Gynb-skiii iHwiii Gopmi disnunnm
G0 1opuaHYHIM 0COGaM (BKIIOHAI0NH, asie He 0GMEsKYIOUHCh, TPHBATHIM MiANPHEMCTBAM, OpraHisaLisM, OpraHam A€pkaBHOI BIIaJiii Ta CAMOBPSYBAHHS, YCTAHOBAM, JIePKaBHIM ClyG0BLsAM) abo ix npencTaBHiKam
10.2. TIpAT «@APJIEIN-IHBECT» 3anumac 3a co6oto mpaso Ha 3nificHenHs nepesipku, oBrpynTOBaHOI0 3a OGCArOM, Miciem i naTOl0 MpoBenenHs (Gesnocepentso, abo, Ha CBill PO3CY, 33 AOMOMOTOK HE3ANEKHIX TpeTix
oci6) apyroi CTOPOHH 1A NiATBEPIKEHHS BiNNOBIAHOCTI BUMOTaM YHHHOTO 3aKOHONABCTBA 3 NpOTHII KOPYMLi, TOProBOMY KOHTPOIIO i CaHKLIsM.
10.3.V sunazky nopywents onuieio 3i CTopin 30608’53aHb 3a AaHHM NYHKTOM, iHWa CropoHa Ma€ NpaBo B OIHOCTOPOHHBOMY 03ACYNOBOMY MOPSAMIKY BiAMOBMTHCA Bill BHKOHAHHS JAHOMO JOrOBOPY Ta PO3ipBaTH JA0roBip,
LLISIXOM HANPaBJIeHHA BiANOBIAHOTO nosinomaenHs CTOPOHI, mo nopywiia, Y BUNANKY posipeanHs J0roBOpY BiANOBIAHO 10 IAHOTO MyHKTY, 30MTkK CTOPOHI, MO MOPYLINAG, He BIILIKOAOBYKTHCA.
11. Aapecn, 6auKiBebKi peKBi3HTH, nianucy Cropin
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Jonatox 1 o Jlorosopy Ne 1127891/24 sin L{.ﬂ.zoup.
Nocayra: Teaegonis (IP-ninis /VegaMepexa /SIP-trunk)

M. Kuis MM

Abonent
a3Ba: IHCTUTYT 3ATAJIbHOI TA HEOPI AHIYHOI XIMII IM. B.1 BEPHAZICHKOI'O HALIIOHAJILHOI AKAJTEMIT HAYK YKPATHN
NIeKTPOHHA afipeca JUIsi BiNPaBJIeHHs 10KYMEHTIB Ta office(@ionc.kiev.ua
[HaaITyBaHD:
IKonTakrHa ocoba [Haranis Kysemenuyk iznh@ukr.net
T1IB,Ne Ten. e-mail)
Tapamerpu nocayru
ICepsic(IP-ninis /VegaMepeska /SIP-trunk) [P-ninist mo Mepesxi iHworo oneparopa
[Tapudumii nian [Tened ninis OO
IKinbkicrs IP miniii (ceciii nas SIP) 6
Kinbkicte Tenedonnmx Homepin 6
Iepenik TenedOHHUX HOMEPIB Ta aJpeca HajaHHs NOCAYTH 1442250012, 442251516, 442253461, 442257540, 445000262, 445000361
011aTKOBa iHpopMaLLis Brmtouaroun 5000 XBuiHH HeTaphdi i BHKJIMKIB Ha KOJKEH HOMep
IKateropis ABH 7 (MicLeBHii, MiKMIChKHiT)
|Anipeca niakmoYeHHs IKHIBCBKA 061. MICTO KHIB, ITPOCTIEKT INAJUIAJIIHA AKAJIEMIKA, 6.32/34,n08. 2
[TepmiH nigknoyesns -
[[P-anpeca E

Bapricte nocayr(rpn.)

Kinbkicrs AGOHEHTChKA IIATA
Llina Bcboro Ha mic Beboro Ha 2024 pik
[P-ninis TIT «Tenedouna ninis KOO» 6 250.00 1500,00 18000,00
B 20% 300,00 3600,00
IBeboro 3 I/IB 1800.00 21600,00

1. AGoHeHT He Mae npaBa nepeiaBaTH CBOi npaBa Ta 0GOB’SI3KM 32 UM Jorosopom Ta [lonatkom 110 Jloroopy TpeTim ocoGam Ge3 nHcbMOBOi 3roau Ha e Onepartopa.

2. AGoHeHT 30608’ 43y€ThCA HE BUKOPHCTOBYBaTH nocyri OnepaTopa Ans HanaHHs Bynb-sIKHX €eKTPOHHIX KOMyHiKaLiiiHuX nocayr TpeTim ocobam; He BHKOpHCTOBYBaTH Mepexy Onepatopa s 3ailicnenns Re-file, nananus
TIOCIIYT 3BOPOTHOTO A3BiHKA, KOMYTOBAHOTO NOCTYIT 110 Mepesi [HTepHerT, Tomo.

3. Oneparop Hanae AGOHEHTY B KOPHCTYBAHHS MiChKi HOMEPH BIINOBIHOI HoMepHoi (reorpaciuroi) Hymepauii 3rinno 3 HauionansHum nnanom Hymepauii (kasaHo B Tapametpax nocyru B nanomy [lonatky) Ta HanawTyBaHHs
MapLipyTHsauii BXiIHHX | BUXIIHUX BUKIHKIB, 1O 3a3HAYAIOTHCS Y NAHOMY JHonatky.

4. AGoHeHT 30608’ 33yeThes He HanpasasTh Tpadik Bin Mocayru IP-ninis 3 BHKOPHCTaHHsIM HyMepaLlii, 1o He 3a3Havena B aanomy Jlonatky.

5. AGomeHT 30608’a3yetscs npu otpumanni Iocnyru 3a unm Honatkom, BHKOPHCTOBYBATH BHJi/EHi /oMy MiCbki HOMEpPH JIHLIE y BUNAIKY 3HaXOIKEHHS KIHLEBOro OGJANHAHHS B MeXaX BH3HAYEHHX HaCe/IeHHX TMyHKTIB
BiZNOBIIHOI 30HH HymepaLii.

6. Onepatop He Hece BiANOBIiNANLHOCTI 3a 3MiHy AGOHEHTOM HanawTyBaHs MapLIpyTH3aLii BXiIHUX | BUXiAHUX BUKIHKIB.

7.V pasi BUSBNEHHs HETHNIOBOTO HABAHTAKEHHS HA €JIeKTPOHHY KOMYHiKauiiiHy Mepexy Onepatopa cnipuunnesoro AGonenTom a6o piskoro 3pocranns Tpadika AGonenta, Onepatop nonepemkae AGonenTa NPO NPU3YTHHEHHS!

HAJaHHs e/EKTPOHHAX KOMYHIKaLifHUX NOCAYT 10 3'ACYBaHHA 0OCTABMH, 1O BUKINKAIN HETHUIOBE HABAHTAKEHHS HA €NIeKTPOHHY KOMYHiKauiiiny Mepesky abo nosiBy HeTHIOBOro Tpadika Ta NPH3YNHHAE HANAHHS €JIEKTPOHHIX
KOMYHiKaLiiiHux nocnyr.

8.V BUNanKy BCTAHOBIIGHHS HELLTLOBOrO BHKOPHCTAHHS NIeKTPOHHIX KOMYHikauifinux nocayr AGonentom, Onepatop mae npaso Ges NONEPEIKEHHSA NPUITHHUTH HafaHHs AGOHEHTY e/IeKTPOHHHX KOMyHiKauiiinux nocayr, mo
BHKOPHCTOBYBAJINCh HE 3d LLIbOBHM NPU3HAYEHHAM.

9. ABoHeHT 30608’ 13yeThes 3a0e3neunTH KaHa JOCTYNY CBOTO KIHLEBOTO 0ONANHARHS 1O TEXHIUHIX pecypcis Onepatopa 3i weHakicTio He Menm Hix 100 K6it/c na ommy ninito (cecio)

10. Oneparop 3adesneuye in0A0GOBE HaTAHHS eNEKTPOHHHX KOMYHIKALIHHNX TIOCIIYT B MEXax BACHOI eNIEKTPOHHOI KOMYHIKALITHOI Mepeski 3a BCTAHOBJIEHHMH NOKA3HHKAMM AKOCTI

11. SIxics TMocnyru 3anexwTs Bin kanany poctyny, NapameTpis Ta XapaKTepUCTHK MEPEsxi, KIHLEBOro 06nanHaHHS, sKe BUKOPHCTOBYE AGOHEHT JUlsi OTPHUMAHHS TOCHYT.

12,V pasi camocCTiiiHOr0 HanawTyBaHHs Ta aKTHBALi TOC/YTH - CEPBIC BBAXAETHCA MIIKIIOYEHHM, a NOCTYra NPHITHATOK 3 NATH aKTHBALL| nocayru B Ocobuctomy kabineri AGonenTa, um 3a TenedoHHUM A3BIHKOM Ha KOPOTKMii
Homep 170, abo 3 naTh novatka BuKopucTanHs nocayru Abonentom. dakrom TiATBEPIKEHHA OTPUMAHHSA NOCAYrH AGOHEHTOM € €/IeKTPOHHMI THCT Bin AGoHenTa Ha anpecy Onepatopa, a6o 3adikcopanuil BXinHuii un BUXikuii
Tpadik 3 Hymepauii AGoHenTa.

13. YV Bunanky opennu obnanuanns y Onepatopa aGo mepemaui obnamgnanns Onepatopom y BHKOpHCTaHHs, obnanHaHHA Mepe;acThcs AGonenTy 3rinHo «Hapany Ha MiaKMOMEHHAY, AKWH, ONHOYACHO, ABNSETHCA AKTOM
npuiioMy-nepenayi MaTepianbHUX UIHHOCTeH. YIOBHOBaXeHHIT peaCcTaBHMK AGOHEHTA CAMOCTIIHO BU3HAYAE/3MIHIOE Login Ta Password uisi Mox1MBocTi noctyny AGoHeHTa 10 €JIEKTPOHHOTO KOMYHiKaLiiiHOro obnaaHanHs Ta\
abo Ans OTPUMaHHS ENEeKTPOHHNX KOMYHiKaUifiHuX mociyr. Inopmanis npo Login Ta Password ans moxnusocti nocryny AGomenta no €JIEKTPOHHOrO KOMYHiKauifiHOro oGnanHanka Ta\ abo ANA OTPUMAHHA ENEKTPOHHUX

= e o

KO i nocyyr € KoHpi i i He mianArae PO3roJIoWEnHI0 TpeTiM 0coGam.

14. AGoHeHT Hece MaiiHOBY BilMOBizaIbHICTH nepen OnepaTopoM 3a MPOTHNPABHMUIL OCTYN TPeTiX 0Ci6 10 €eKTPOHHOI KOMYHiKkauiiiHoi nocyrn AGOHenTa Ta caMOCTifiHO BiAMOBIzAE 3a yci MOXKIMBI pUsMKM, sKi MOXYThb
BHHHKHYTH BHACINOK posrosiomenns indopmawii npo Login Ta Password ans Moskausocri Aoctyny AGOHEHTa 110 €/1eKTPOHHOTO KOMYHIKAUIHOT0 06NaHAHNS 11 OTPHMAHHS ENEKTPOHHHX KOMYHiKaliifHuX nocayr.

15. 3a nopywerins AGOHEHTOM YHHHOrO NOPAAKY MapwpyTH3auii Tpadika Ta / un BuKopucranns mepesxi IIpAT “®APJIEIN-IHBECT” ans 3aBepLieHHs MikHAPOAHHX Ta MiKMICHKHX BUKIHKIB TMiJl BUI/IAIOM MiCLEBHX (Re-file),
Hananns Tocnyr 3sopotroro assinka (Call-back) Ta komyToaHoro nocrymy 1o mepesxi Inteprer (Dial-up), Mocayr IP-renedonii (VoIP), SIP-trunk, Onepatop Mae NpaBo CKOPOTHTH HANAHHA MOCAYT Ta CTAFHYTH Ha KOPHCTb
MpAT «®apnen-Insect» wrpag y posmipi 10 000 (necsn Tres) TPH. 3a KOXKHMIA Takuii BusBienuii $pakt, a AGoHeHT 30608’ A3aHMil CrIATHTH HOTO Ha MiACTaBi BiANOBIIHOrO paxynky Bin Oneparopa. ¥ pasi nosropHoro
nopymerns AGOHEHTOM BH3HA4eHOro nanum nynktom, [IpAT «®apnen-lusect» mae TpaBO NOCTPOKOBO MPUIHHMTH A0 JIoroBopy Ta npunuHnTH Hanauks TlOCAyr 3 1aTH MOBTOPHOTO BUSBJEHHS TAKOTO TIOpYIIEHHS.
Mpununenns lorosopy / Yroam He 3ginbhse AGoHeHTa Bin cnnati wrpadHix il 3a nop , BU3] JIAHUM TTYHKTOM

16. Tlpu Busenenni Onepatopom ¢axris 3 Goky AGoHeHTa, WO NPH3BENH 10 CHIOT P npouecy obp i ii, nopy BCT NIeHOTO TopAAIky i MapupyTH3auii, pedaiin, a TAKOXK MOpywWweHb NONOXKEHb 3aKOHY

Vkpainu “Tlpo esnexTponni komyHikawii”, AGoHenT 30608 43aHmii CHNATHTH Takuii Tpagik 3a BapTicTIO beﬂaponuo;o HanpsaMKy
17. YMOBH Ta NOPANIOK HanaHHs eNeKTPOHHMX KoMyHikauiiiunx nocayrTIpAT “@APJIEI-THBECT”, sarsepmkeni IpAT “®APJIEI-IHBECT”, ony6nikosani Ha odiuiiinomy se6-caiiri IpAT “® APJIEI-THBECT” WWW.vega.ua
€ HeBia'eMHOK0 YacTHHOI JloroBopy.

ABOHEHT : e ONEPATOP

IHCTUTYT 3ATAJIbHOI TA HEOPI AHIYHOI XIMII IM. B.1 BEPHAJICBKOTI'O MpAT “®APJIEN-IHBECT”

HALIOHAJIbHOI AKAJTEMII HAYK VKPAIHU x Mi i ocobu: 01011, M. KMIB, TIPOB. EBI'EHA I'VIIAJIA (ITPOB
MicuesHaxomkenns opuanisoi ocobu: 03142, MKMIB, CBATOIMHCHKUIA P-H, TIPOCITEKT K;:;zrg;ch;;ﬂﬂx»;opnnu‘mol o iy : ) . V

AKAJIEMIKA MAJUIAZIIHA , BYIMHOK 32/34 v s ot SEHERA “
. 2 it puaHYHOI 0cobu ceinouTso nnathuka [1IB Ne 100333358
Tourrosa anpeca: 03142, M.KHIB, CBATOIIMHCBHKHIA P-H, [IPOCITEKT AKAJIEMIKA ooyt nogwrosef Rasses (H: 191099608
TAJUTAJIHA , BYJIMHOK 32/3 e S
4Kou EJIPTIOV: 05417383 Ko €/IPTIOV: 19199961
i‘"';‘“;‘xg’;;;;‘]";z‘g} T IBAN: UA753808050000000026004805328 o A
I - 03124, KUIB, BYJL. B ’ & nitepa “Y”
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Bank: IKCY M. Kuesa
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