Jorosip Ne K - X i/ AO'f
npo HagaHHA iHopMauiiHMX nocnyr
M. XXutomup ny 20eiYo.
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1. Tlpegmet [orosopy.

11 Tpegmetom [oroBopy € HagaHHa KnieHToBi mocnyr goctyny Ao rnobanbHOi Mepexi IHTepHeT i/abo fo pecypciB flokanbHOI Mepexi (Hagani -
«[lMocnyru») BiANOBIAHO A0 3aTBEPLKEHNX YMOB HafaHHA nocnyr (JoaaTok Nel) i gitounm npeiickypaHtom (JogaTtok Ne2).

12 BukoHaBelb, Hafae, a KnieHT cnnadyye i npuiiMae BUKOHaHI poboTu Ta HagaHi Nocnyru.

1.3  [Oopatok Nel (YmoBu HagaHHs Mocnyr) i foaaTok Ne2 (MpeiickypaHT i3 nepenikom ocnyr) € HeBIA'€MHOI0 YacTMHO AaHoro [orosopy.

1.4  OdviujiHi nosigomneHHs Ana KnieHTiB ny6nikyloTbest Ha caiTi BukoHasusa www.dks.com.ua. 3a3HadeHi pecypcu € oqoiLiiHumu mxepenamu iHdbopmadlii
BukoHaBLA, BOHU € 060B'A3KOBYMU 4151 03HANOMEHHS | NPUIAHATTA 40 BUKOHaHHA KnieHTOM.

1.5 Tocnyrn HagaoTbea KnieHToBi 3a agpecoto: M XKutomup, Bys. [04,0) , ByanHok Ne <2
Kopnyc - . Mig'isg — Mosepx  — Ks. — .Ten.CY/N Ui /O Mo6. Ten.

2. 3o06o0B'A3aHHA CTOPIH.

21 BukoHaBelb 3060B'A3yETbLCA:
3abe3neunTn HagaHHA NOCyr BiAMNOBIAHO A0 Ail0HOro NpelickypaHTa Ta yMOB HafjaHHS MoC/yr.
BignosigHO A0 npeiickypaHTa, 3abe3neunty nigkIoyYeHHs KnieHTa o nokasibHOT Mepexi nepepadi gaHux, nepefaty KnieHTOBi pekBi3unTu
aBTOPM30BAHOTO MEpPEeXHOro AOCTyny i BiAKPUTWM MepcoHabHuii 0co60BUlA paxyHOK B 06MiKOBI cucTeMi BukoHaBus. Po60OTW 3 MigKMOYEHHSs
KnieHTa o Mepexi, a Takox nepejava ycratkyBaHHS Bif BukoHasusa [0 KnieHTa, WO 3a6e3neuye poboTy B Mepexi, BBAKAIOTLCSH HasIeXHUM
UYMHOM BMKOHaHI micnsa nignucaHHa KnieHTom AaHoro Aorosopy.
Monepempkatn KnieHTa nNpo BCi 3MiHW Ta YMOBW 06C/YroByBaHHS, siki CTOCYIHOTbCSA UiH, Mepeniky Mnocnyr abo iHWMX NWTaHb, MOB'A3aHMX 3
BMKOHaHHAM faHoro [loroBopy, He MeHW 4um 3a 10 (gecsTb) AHIB A0 HAGPaHHA HMMM YMHHOCTI, LUISAXOM PO3MILLEHHS iH(hopMalii B odiLiiiH1X
oxepenax iHgopmavi BukoHasus.
3a 3anMTom HagasaTu KnieHToBi iH(hopMaLiito Npo CTaH Moro 0co60BOro paxyHky (6anaHcy).

2.2 KnieHT 3060B'A3y€eTbCA:
BukoHyBaTl YMOBW HafaHHS NOCAyr.
CTexuTn 3a CTaHOM CBOro 0CO60BOr0 paxyHka Ta BYaCHO MOMOBHIOBATW MOr0 NiaTHel BiAMOBIAHO A0 AiH0YOro npeickypaHTa, BYACHO poGUTM
onnaty paxyHkis, L0 BACTaBAATLCA BUKOHABLIEM.
CnpusiTv po60oTi BUkoHaBLSA NpU NigKMHOYEHHI KMIEHTA A0 MEPeXi.
Hapatn micue Ana po3MilleHHss MepexeBoro 06/1afiHaHHA BUKOHaBLSA Ta MOXJ/IMBOCTI NiAK/MHOUYEHHS 1OTO [0 efleKTpoMepexi, 3 AOTPUMaHHSM
TEXHIKN 6e3Mnekn Ta NPOTUMNOXEXHNX BUMOT.
HagasaTu BiflbHW/A [OCTYN [0 BCTAHOB/IEHOTO MePeXeBOro 06n1afHaHHsi 3 MEeTOl O6C/YyroByBaHHA Ta TEXHIYHOTO Orfisidy, MOXJIMBOCTI
NiAK0YEHHS THLIUX KNIEHTIB.
Y pasi HeobXiIHOCTi CBOEYaCHO MonepenT BUKOHABLA NPO 3MiHy po3TalllyBaHHA MepexeBoro ob61afHaHHs.
HeraiiHo nosigomnsaTy npo 6yab-ki 3601 abo NoripLweHHs AKOCTi B po6oTi agMiHicTpaL,i.

Mpy 3MiHI NepcoHanbHWUX AaHWX HajasaTV y HaViKOpPOTLUMIA TepMiH yTOYHEHy iHchopmaLlilo Ta nogasaT OpuUriHaIM BiANOBIAHUX AOKYMEHTIB ANA
BHECEHHS! HOBUX flaHuX [0 6a3n NepcoHasIbHMX AlaHnX KOHTpareHTiB cy6’ekTa rocrnofapoBaHHs.

y
3. BaprTicTb po6iT i NOPAAO0K PO3PaxyHKiB.

31 Onnata HagaHWx NOCAYr 3riHO akTy BWKOHaHWX Po6IT. OnnaTta 3a BCi NOCAYrK, HagaHHi KnieHToBi, 3AIMCHIOETLCA B HaLiOHasbHIl BantoTi B CTPOK
3a3HaueHuii y flogatky Nel aaHoro goroBopy. BapTicTb po6iT 3 « 01 » jsQrnozo 204/ p.po«yY/ » 202-Y p.
cknagae A4 .00 iinbm r/WICXn~ KO nrcc/ifcrno ®~/iCesa, OOta». déjlncos rprBEHb
3rigHo foaatky Ne2 (MpelickypaHT).

3.2 BwuKOHaBeLb BiAMOBIAHO A0 Ait04Oro npelickypaHTy Bege 06nik HagaHux KnieHToBi nocnyr i BHeceHux KnieHTom nnatexis.

3.3 KnieHT camoCTiliHO BiANOBifa€e 3a NPaBU/LHICTL 3p06/IEHMX HUM NaTexiB.

3.4 Y BapTiCTb NiAKIOYEHHA BXOAWTb TiNbKW HafaHHA BuKOHaBLEM MyHKTY AOCTYMYy B Mepexy i BUKOHaHHS pob6IT 3 nigknouveHHs ksaptupy  (odicy,
npumiLLeHHs). Kabenb, 3'eHyBadi, ycTaTKyBaHHA NYHKTY AOCTYNY € BNACHICTIO BukoHaBLS.

3.5 dakT onnatn € nigTBEpAXKEHHAM 3 60Ky KnieHTa, Toro wo nocnyrn BukoHaBLeM, y nonepeaHboMy nepiogi, 6ynm 3po6eHi HanexHUM YMHOM i MOBHO
Mipoto, npeTeHsili y KnieHTa go BrkoHaBLsa Hemae.

4. Topsagok 3MiHKM ymoB [jorosBopy.
4.1 Bci 4ONOBHEHHSA Ii 3MiHM 40 AAaHOro [OroBoOpY AiCHI, AKLLO BOHU NPUIAHATI MO B3aEMHIlA 3rogi, 0popMIeHi MMCbLMOBO i Nign1caHi CTopoHamMu.
4.2 BukoHaBeLb Mae NpaBo Ha OAHOGIYHE BHECEHHs 3MiH B yMOBM gaHoro Jorosopy, fJoaatok Nel (YmoBu HagaHHa Mocnyr) i Jogatok Ne2 (MpeiickypaHT)

npu 060B'A3k0BOMY MoBiAOMNEHHI KnieHTa B odiliiHnx mkepenax iHhopmauii BukoHaBusa abo iHLWMM LISAXOM NP0 BHECEHi 3MiHM He MeHW yum 3a 10
(necaTb) Ai6 fo gatn HabpaHHA 3MiHAMW YWHHOCTI.

4.3 AKwo KnieHT He 3rogHuii i3 BHeCEHMMY 3MiHaMK, TO BiH Mae NpaBo Ha OAHOGIYHe po3ipBaHHA [oroBopy 40 AaT HabpaHHA YMHHOCTI 3MiH, ane Tiflbku 3a
YMOBW BiACYTHOCTi 3aboproBaHocTi nepes BukoHasLem i 06OB'A3KOBUM MMCbMOBMM MOBIAOM/IEHHSM BuKoHaBUA Npo posipBaHHa [orosopy (ans
KnieHTiB - topuanyHMX Oci6 NOTpi6eH NWUCT, 3aBipeHwli MigNMCOM KepiBHMKA Ta nedyaTkol opradisauii). Y ubomy Bunagky KnieHTOBi rapaHTyeTbcs
NOBEPHEHHSI HEBUKOPUCTAHMX KOLUTIB 3 /AOr0 OCOBOBOr0 paxyHky. Y BuNagky, SKWO A0 AaTW HabpaHHS YMHHOCTI 3MiH Big KnieHTa He HaaxoauTb
iHdhopmaLii npo posipeaHHA [,oroBopy, BCi BHECEHI BMKOHaBLEM 3MiHW BBaXKatOTLCSA NMPUAHATUMK KnieHTOM.

5. BignoBiganbHicTb CTOpPIH.

51 T[lpn HEBMKOHAHHI OAHIEI0 3 CTOPIH AKOro-Heby /b NMOMOXEHHA AaHOro [loroBopy, ChipHi NUTaHHA BPEry/IbOBYIOTLCA HA OCHOBI B3aEMHUX JOMOB/IEHOCTEN.
FAKWO BUMPILWEHHA cnopiB i po36ixHOCTEl Ha OCHOBI B3aEMHMX AOMOB/IEHOCTEN HE € MOMJ/IMBMM, TO BOHW NiANSAraloTb BUPILLEHHIO B MOPSAKY,
BCTAHOBJ/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.2 BuKOHaBeLlb Y NPOLECI HaJaHHA NOCYr He Hece HisKoi BiANOBifaNbHOCTI 3a ByAb-AKi BUNaAkv nepekpydyBaHHs iHchopmalii Ta 3aTpUMKy B 11 0gepaHHi,
BUK/IUKAHI TEXHIYHMMUW NpUYMHaMy 06'€EKTUBHOTO i Cy6'eKTUBHOTO XapakTepy.

5.3 BWKOHaBeLb He Hece lpuanMyYHOi, MaTepiasibHOT abo iHLOI BiANOBIAA/ILHOCTI 3a:

AKICTb, 3MICT, BiANOBIAHICTb YMHHOMY 3aKOHOAABCTBY iH(popmaLii, oTpumMaHoi abo nepefaHoi KNieHTOM 3a A0MNOMOro MOCAYr, HagaHwux
BrikoHaBLEM:

BUKOPUCTaHHA KNiEHTOM maaTHUX NOCAYT iHLLMX OpraHisauiid, 40 AKX BiH ofjepxas [AOCTYN 3a A0MOMOroK OfepXaHHs nocnyr BukoHasLs;
AKICTb POBOTY NiHIli 3B'A3KY Ta YCTaTKyBaHHSA, HaAaHMX iHWMMKU opraHizauismu.
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36UTOK Oyab-IKOro pody, MNOHeceHuin KnieHTom uyepe3 Henpasu/bHY ekcryaTtauild HAM YCTaTKyBaHHSi i MporpaMHoOro 3abesneyeHi
PO3rosioweHHs (koMmnpomeHTauii) KnieHTom aTpubyTiB aBTOpPM30BaHOro AOCTYMNy A0 Mepexi abo 3M04MHHKX Aid TpeTix ocib. KnieHT npuiima
Ha cebe NOBHY BiANOBIAALHICTL | BCi pU3UKK, MOB'A3aHI 3 BUKOPUCTaHHAM Mepexi IHTepHeT uepes pecypcy i/abo nocnyrn BukoHaBus,
npami, HenpaMi, akTuyHi, WO BUNAMBAOTL i WTpadHi 36MTKW, Yy TOMY 4MCAni MOB'A3aHi i3 BTPATOK AaHWX, BTPATO BUroau, 3YMNUHKOKO
BMPOOHMLUTBA ab0 BMTPAYEHNM 4acoM, a TakoX OyAb-AKi iHLi 36MUTKM, WO CTa/n BHACMILOK BUKOPUCTAHHA ab0 HEMOXMBOCTI BUKOPUCTAHHS
nocnyr BWkoHaBLS, HaBiTb y TOMYy BUNafKy, siKWO BukoHaBelb abo i0ro BNOBHOBaXKEHI NpeACTaBHUKM Gyv nonepemxeHi Npo MOX/IMBOCTI
noAi6HNX 36MTKIB.
BukoHaBeLb BignoBigae 3a 36MTOK, NMOHECEeHW KieHTOM, Tiflbk1 AKLWO A0BeAEeHO NpsMy NPOBMHY caMoro BukoHaBus iy po3mipi, nponopujiiiHomy foni
abOoHEHTCbKOT natn 3a nepiog npoctol. Hi 3a sikMx YMOB BignoBiganbHiCTb BukoHaBus y Bunaaky 36uTkiB abo BTpatax He Oyae nepesuLlyBaTh
cymy,cnnadeHy KnieHTom sik aBOHEHTCbKY niaTy 3a NOTOYHWUIA 3BITHWIA Nepioa.
KnieHT, BUKOPMCTOBYIOUM HafaHi ioMy nocnyru camocTiliHO BifnoBifae 3a LKoAy, 3anogisHy iioro gismm (ocobucto HUM abo iHLOoW ocoboto nig lioro
MepeXH/MM pekBi3uTamm) 0CoBUCTOCTI abo MaliHy rpoMafisH, pPUANYHKX OCi6, Aepxasi abo MopasibHUM NPUHLUMNaM CycninbLCTBa.
BukoHaBelUb He BiANOBifaE 3a HEBMKOHaHHS YMOB AaHOro [oroBopy npu BUHWKHEHHI 06CTaBuWH, LIO NPSAMO abo NOGIYHO NepeLuKoKaloTb BUKOHAHHIO
BrKOHaBLEM NPUIHATUX Ha cebe 3000B'A3aHb, BKIKYAKYM BiliHW, CTUXIAHI NMxa, NOXEXi, BiAMOBM €eKTPOonocTayaHHs, 3aTpUMKU MNOLUTK, aKTh

BMOBHOBAXEHUX AepKaBHUX OpraHis, xmbHa exkcrnsiyarayis nporpaMHoro 3a6esnedeHHs s AocTyny Ao cepeepa BUKOHaBLS, & TAKOX iHILMX OGCTaBWH,
L0 nNepebyBatoTb No3a KOHTPONeM 3 Goky BukoHaBLs.

6. Tlopafgok po3TOprHeHHA [lorosopy.
[oroBip Moxe 6yTV pO3TOPrHYTWIA y ByAb-AKWIA Yac 3a B3aEMHOIO 3rof0l CTOPIH.
Mpn nopyLueHHi OoAaHiel 3i CTOpiH yMOB gaHoro [loroBopy iHWa CTOpOHa Mae npaBO Ha OAHOGIYHE pPO3TOprHeHHs [Jorosopy, Mpo WO NMCbMOBO
NoBiJOM/ISIE CTOPOHY, WO NopyLumna ymosu [orosopy.
BukoHaBeLb Ma€e NpaBo NPU3YNUHUTA abo NPUNMHUTY HagaHHA KnieHTosi nocnyr i posipsatyt [orosip y Bunagky, SKWo KnieHT nopylums ymMoBU AaHOro
[Lorosopy. byab-ski gii KnieHta a6o ixHi Hacnigkwn, ski, Ha AyMKy BrKoHaBLUSA, MOXYTb BUK/IMKATK NO36aBNEHHS, Tak camo K i 0OMEXEHHS MOX/IMBOCTI
KopucTyBatuca nocnyramm BukoHasus AN iHWOro KnieHta, BU3HAOTLCA HENPUNYCTUMUMKM | € [OCTATHbOK MiACTaBOK AN PO3ipBaHHA AaHOro
[loroBopy. 3a/u1LLIOK HEBMKOPUCTAHMX KOLLUTIB 3 0CO60BOr0 paxyHKy KnieHTa B LibOMYy BUNAAKy He NoBEPTaETbCA.
KnieHT Mae npaBo Ha 0fHOGIYHe PO3TOPrHeHHs [loroBopy TiNlbkM 3a YMOBM BiICYTHOCTI 3a60proBaHoCTi nepes BukoHaBLeM. 3aiuwok HeBUKOPUCTaHNX
KOLUTIB 3 paxyHKy KnieHTa B LibOMy BUMNaaKy BEPTAETbCA 3a BUHATKOM BUNagkis, nepeabayeHnx n. 6.3 gaHoro florosopy. KnieHT 30608'A3aHWi NMCbMOBO
CMoBicTUTW BrKoHaBLS Npo posipBaHHA [JoroBopy He MisHille HiX 3a AecsATb pobuumx AHIB A0 3aKiHYEeHHS KasleH4apHOoro Micsus.
MoBEPHEHHS 3a/IMLLIKY HEBMKOPUCTaHMX KOLUTIB 3 paxyHKy KnieHTa npu po3ToprHeHHi Jorosopy BianosigHo go nn. 4.3 i 6.4 npoBoAnTLCSA B 6E3roTiBKOBIN
hopMi nepepaxyBaHHAM Ha pO3paxyHKoBWIA paxyHOK KnieHTa (ons topuamyHmnx ocib) abo Ha 0co60BWii paxyHOK KnieHTa B Oyab-AKoMmy 6aHky -
pesuaeHTi Ykpaitn (015 isnyHux ocib). MNMoBepHeHHA NpoBOAMTLCSA B CTPOK 7 (CiM) G@HKIBCbKMX [HIB, NPWU HasiBHOCTI MMCbMOBOI 3asBu KnieHTa i3
BKa3iBKOKO MOBHMX PEKBI3UTIB. 3a/MLLIOK HEBMKOPUCTAHMX KOLUTIB NOBEPTAETbCA 3a BUHATKOM CyM 3a cCniarty nocnyr, akumu KnieHT ckopuctascs 3
MOMEHTY yKnagaHHs [oroBopy, a TakoX 6aHKiBCbKOT KOMICIT Npy ofepXaHHi/NOBEPHEHHI KOLUTIB.

7. Ocobnuei ymoBu.

KnieHT He Mae npaBa 6e3 NMUCbMOBOI 3roan BukoHaBLs NepefaBaTv abo NpogasBaTV CBOI NpaBa, 060B'A3KM i Nocnyry 3a AaHuM [1oroBOopoM TpeTiM
ocobam.

Ha fopatkoBi BUAWM NOCAYT,LLO He BM3HAuYeHi B [pelickypaHTi, a TakoX npu 0co6MMBUX YMOBax BWKOHAHHsSI [loroBopy, CTOPOHamu RiAnNMCyTbCS
[0JaTKOBI yrogy, Lo € HeBiA'€MHOK YacTuHOW Jorosopy. TepmiH il i yMOBM HajaHHS A0AATKOBMX MOC/YT i 0CO6/MBI 0GCTaBUHM BUKOHAHHS JAaHOr0
[LloroBopy BM3Ha4alOTLCS B AOAATKOBUX Yrofax.

KnieHT i BukoHaBeLb 3060B'A3yl0TbCA 3abe3neunTyt akTyasbHICTb i KOHiAeHUIHICTb Beiel iHchopmauii 3 AaHoro [loroBopy, BKIOYaOuM aTpubyTu
aBTOPU30BaHOro A0CTYNy, 6aHKIBCbKi PEKBI3UTW, afpecy CTOPIH i iHLWi AaHi.

LLinsixoM nignuncaHHsa Lboro Aorosopy, BiAMOBiAHO A0 3aKOoHy YkpaiHu «[1po 3aXuCT NepCoHasIbHUX AaHNX»

Bif, 1 yepBHsi 2010 poky, Ne 2297-YI KNIEHT Hapae 3rofy Ha 06pobKy NepcoHaslbHUX AaHWX Yy KapToTekax Ta/abo 3a [OnOMOror iHthopmaviiiHo-
TenekoMyHikauiiHoi cucteMnm 6asn NepcoHaslbHUX [aHWX KOHTpareHTiB Ccy6'ekTa rocrnogapltoBaHHs 3 METOK BefeHHS OyXranTepcbkoro 06niky,
niaroToBKM BiANOBIAHO A0 BUMMOr 3aKOHOA4ABCTBA CTATUCTUYHOI, NOAATKOBOI, aAMiHICTpaTMBHOI Ta iHLWOI iHhopMaLii 3 NMTaHb B3aEMOPO3paxyHKIB
KNIEHTOM Ta Ccy6'eKTOM [rOCMOAAPIOBAHHS, a TakoX BHYTPILWHIX [OKYMEHTIB Cy6'ekTa rocnofjaptoBaHHsi 3 NuTaHb peanizauii BU3HAYEHUX
3aKOHOAABCTBOM i CTATyTOM MpaB Ta 060B'A3KiB Y chepi LMBifIbHO-NPaBOBUX | FOCMOAAPCLKMX NPABOBIAHOCHH.

8. TepwmiH gii Jorosopy.

[anuii [Jorosip HabyBae YMHHOCTI 3 gaTu oro nignucaHHa Ta gie go « .3/ » 2024 poky, ane B 6yab-sikomy
BUNaAKy 0 NOBHOrO BUKOHAHHSA 3060B’i3aHb CTOPOHAMM.

Y BUNaKy SIKLLO XOoA4Ha i3 CTOPIH He NMPOoiHGOPMYE iHLY NPo po3ipBaHHS AaHoro fJorosopy 3a 10 (aecATb) KaneHgapHUX AHIB A0 AaTu 3aKiHYEHHsT oro
TepMiHy Aii, To gist faHoro [loroBopy NOAOBXYETLCSA HA HACTYNHWIA PiK | KNiEHT aBTOMaTUYHO NOroAKy€eTbCA 3 HOBMMM Mpasuiamm Ta LiHaMu siKLWo Mana
Micue XHA 3MiHa.

9. 3ak/1toYHi MONOXKEHHS.
Ha Bce iHWe, He BperynboBaHe y AaHoMy JloroBopi, CTOPOHM GYyTb 3aCTOCOBYBATM YMHHE 3aKOHOLABCTBO YKpaiHu Ta MiXHapoaHi 3akoHOAaBYi akTu.

[anwnii florosip, Bkaoyaoun Joaatku i JonoBHEHHSA, 3aMiHsie Byab-AKi iHLWI nonepeaHi yroaun, BperyoBaHHs, NUCbMOBI Ta YCHi JOMOB/EHOCTI, L0 €
BiANOBigHUMY [0 npesMeTy [loroBopy.

[anwnii [lorosip cknafeHwidi y ABOX ayTEHTUYHMX eK3eMmnaspax, L0 MakTb OLHAKOBY OPUAWMYHY CUMY, OAMH i3 SkuxX nepebysae y KnieHTa, iHWWI y
BuvikoHaBuUs.

MignucanHa gaHoro florosopy niaTBepAKye 3rofy KnieHTa i3 npeiickypaHToM i 3pO3yMisicTIO HUM BCIX YMOB.

10. Appecu i pekBi3anTn CTOpIH.

BukoHaBseLp:
T30B «Aiinikom» N M . 3 .0)o<m”{oo4cbicaro
Koa €4PMNOY 37072353 ;
10014 M. KuTomMup {COO0I m. llAuTonuw o , S/
Byn. He6ecHoi CoTHi (MockoBscbka) 15 p/lpM IT3A0YI
p/p 11A103052990000026006006400656
BAT KB «[puBat6aHk» & rrew BAaol}r.

He € nnaTH1KoM nogaTky Ha NpubyToK
3arasibHUX nigcrasax
nnatHukom MNAB
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Jopatok Ne 1
no forosopy Ne AK - M D I_ B « 20MYp.
YMoBU HagaHHA Mocnyr

1. 3aranbHi NOSIOXEHHS.

BuikoHaBeLb Hagae Mocnyru Tinbkv cBoiM KnieHTam. KnieHTom BBaxkaeTbcs Ocoba, Lo ykiana 3 BukoHasuem Jorosip.
KnieHT € KiHLEBMM KOPUCTYBayeM i He Mae npasa Ha nepefadvy abo npogax Mocnyr BukoHaBus TpeTiM ocobam, SKLLO Le He OOPMIEHO iHLUIMMMW
yrogamun Mix BrukoHasueMm i KnieHTom.

BukoHaBeLp Hagae cnnaveHi KnieHTom nocnyru rnobasnbHoi Mepexi IHTepHeT uinogo6oso. IHdopmauis npo poboTy iHWMX cnyx6 HajaHa B
iHchopmauiiHUX mxepenax BukoHasus.

2. 3060B'sA3aHHA BrnkoHaBUS:

Hagae gocTyn Ao cepsepa CTaTUCTUKM A4J1si CAMOCTIHOTO KOHTPOJIH0 pecypcis KnieHTa.

3anmwae 3a cobol NpaBO Ha MNPOBEAEHHS NOo3ayeproBux POGIT 3 MogepHisauiil i/abo noninweHHs npauesfaTtHOCTi Mepexi, WO Npu3BoasaTb A0
TUMYacoBOi BIiACYTHOCTI 3B'A3Ky Ha nepiog He 6Ginbwe 5% ekcnnyarauiiiHoro uacy. [lMepepBa B HafaHHi ocnyr noHag 5%, KOMMEHCYETbCA
BriKOHaBLEM LLIAXOM MPOAOBXEHHS 3BITHOTO nepiosy.

Byab-sika gia KnieHTa, Lo BUK/IMKAE CYMHIB Yy /i0ro npaBoOMipHOCTI, MOXe OyTu B35Ta Ha KOHTPO/b aaMiHicTpauieto BukoHaBLs.

BukoHaBelUb 3anvwae 3a cobo npaBo NPU3YNUHWUTM HafaHHA nocnyr KnieHTosi, fkwo 3 IP-agpec KnieHTa 3adiikcoBaHa BipycHa aKTUBHICTb,
pO3CUIaHHA BpadKeHMX BipyCOM MOLUTOBMX MOBIAOM/IEHb i iHWNX BUAIB BipycHUX (iHhopMauiiHux abo iHWWX) atak. MOHOBIEHHs 06CyroByBaHHS
BiA6YBaETLCA NiCNA NOBHOMO YCYHEHHS KMiEHTOM NpUUmnHM NoaibHMX aii.

BuKoHaBeLb 3060B'A3yeTbCA YCyHYTV Byfb-Aki Henonaaku, Lo BMMBalOTb Ha MOBHOLHHY po6oTy KnieHTa i BUHMKIM 3 BUHW BukoHaBsLA, npoTtarom 5
(n'ATn) pobounx AHIB 3 MOMEHTY ofjepxaHHs1 BukoHasLeM iHchopmallii npo Henonagku Big KnieHTa.

Y BUNagKy, SKWO Henonaaku B poboTi cuctemn KnieHTa Bigbynmcs He 3 BUHWM BukoHaBLUA, TO 3a 3asBkoto KnieHTa BukoHaBeLb BCTAHOB/IOE KOLLUTOPUC
Ha poboTW, HEOOXiAHI ANA YCYHEHHS HEenonagok, i CTPOKW TXHbOro BMKOHAHHA 1 HaJae 1ioro ans 3aTtBepayKeHHs KnieHToBi. 3aTBepmKeHHs KowTopucy
KnieHTom 3060B'A3ye BukoHaBLs BMKOHATW poboTu, a KnieHTa onnatutu ix. MpuiiHATTS BUKOHAHUX POGIT 34iMCHIOETLCA Ha NiACTaBI akTy.

IHchopMmaLlia, nporpaMHe 3abe3neyveHHs Ta iHWi MaTepiany, po3MilleHi y NokasbHIn Mepexi BrukoHaBLs, HafaTbes K €, 6e3 6yAb-AKol rapaHTii abo
nigTpYMKN B MainbyTHLOMY. BukoHaBeLb He Aae rapaHTii, Wo BCi yHKLii abo nocnyrn, HagaHi B NokasibHili Mepexi BukoHaBus, 6yayTb MOCTIiHO
[OCTYNHi, HafaBaTUcs 6e3ynUHHO, HafANHO 3aXWLLEeHI i BiflbHi Big, MOMWMOK, LLO cepBep abo KOMM'IoTepy iHWMX KNieHTiB, Ha AKMX yTPUMYETLCA Ta abo
iHWa iHdopMaLis, He 6yayTb MICTUTK BipYCiB ab0 iHLIMX LUKIA/IMBMX KOMMOHEHTIB, O NOTpanuau Tyau, He3Baxatouy Ha 3a60poHy BrkoHaBus.

BukoHaBeLp He Hece BigNOBIAAILHOCTI 3a Oyab-akuii 36MToK (abo BTpaTty iHchopmauii), 3anogisHWin komn'toTepHOMY ycTaTkyBaHHIO KnieHTa abo
nporpamMHoMy 3abesneyeHHI0 BHACMNIAOK 3apaXeHHs Bipycamum abo KOpUCTYBaHHS MaTepiasiamu, OTpUMaHWMM SK depe3 I|HTepHeT, Tak i yYepes
NoKanbHy Mepexy nepejadi faHux, WO HanexuTb BuKoHaBUEBi, Yy TOMY 4MCNi BHACNIAOK 3aBaHTaXEHHA rpadiuHux haiinis, NporpamHoro
3a6e3neyeHHs Ta iHLWoI iHchopmaLii, po3milLeHoT Ha cepBepax BukoHaBLs i koMn'toTepax iHLWmX KnieHTis.

BukoHaBeLb 3a60pPOHSIE PO3MILLIEHHS anapaTHOro ycTaTkyBaHHS, KOMM'IOTEPHWUX nporpam, dhaiinis i iHWMX MaTepianis, WO MICTATb AecTpyKuii abo
chparmeHTH, Lo NopyLyoTb poboTy Taki ak: DDOS artaki, chnyam, 06"egHaHHA Mepex, Bipycw, "6uTi dhaiinn”, “"cxoBaHi haiinn" (Taki Sk, Hanpuknag,
rpachiuHi chaiinu i3 npuknageHnm ayamodainaiom), "xpobakun”, TposHU, abo 3acoby A1 BUKOPUCTAHHSA NPOKPYYyBaHHS, NOKasy AEKiNIbKOX BIKOH, i iHLLMX
Lii, SKi MOXYTb BMK/IMKATU MOPYLUEHHA B pOo6OTi KOMM'IOTEPIB i/abo TXHLWMX OonepawiiiHuX cucTem abo HeraTVBHUM YMHOM B/IMHYTU Ha KOMM'lOTepu
iHWKX KnieHTiB abo LinicHICTb MepexeBoro NpocTopy.

3. BignoBiganbHicTb KnieHTa.

KnieHT 30608B'A3aHWA AOTpUMYyBaTM NpaBu/l, BCTAHOBIEHUX AiOYUMM AOKYMEHTaMu EBPONECbKOro KoopAvHaLiiiHoro opraHy IHTepHeT - RIPE
(http://www.ripe.net), L0 BU3HAYalOTb NOPSAOK HaJaHHS i BUKOPUCTaHHS MOCYr AOCTyNy A0 Mepexi IHTepHET, a Takox JOTPUMyBaTMCA CDOPMOBaHUX
B |HTEpHET TpaauL,iii i HOPM KOPUCTYBaHHS Mepexeto. Y BUNagKy NopyLUEHHs NepepaxoBaHuX YMOB BrkoHaBeLb BNpasi MPUMMHWUTI HaJaHHS MOCAYT i
posipsaty [loroBip Ha KniEHTCbke 06CNyroByBaHHA B O4HOGIYHOMY NOpsAKY BianosigHo Ao n. 6.3 [loroBopy.

[JoTpumyBatcst MiXHapoOAHWMX NpasBwun i 3aKOHOAABCTBA YKpaiHW B NUTAHHAX, NOB'A3aHMUX 3 OAEPKaHHAM i BUKOPUCTaHHAM iHchopmadii npu poboTi B
Mepexi IHTepHeT.

KnieHT 3060B'A3yETLCA AOTPMMYBATUCS aBTOPCbKUX NpaB Ha HagaHy BukoHaBLeM [OKyMeHTaLilo, nporpamHi 3acobu i Ha iHdhopmaLito, oTprMaHy no
iHhopMaUiiHMX KaHanax BrkoHaBLS.

BukopucToByBaTU MocnyrM BuKoHaBLUS TiflbkM NErasibHAM YMHOM | HE MEepeHOCUTU Ha BUKOHaBLS BiANOBIAasIbHICTL 3a 36UTOK ByAb-AKOro poay,
noHeceHuii KnieHTom abo TpeTbOK CTOPOHOI B X04i ekcrnyarauiil iHdhopmauiliHix kaHaniB BrkoHaBUS.

KnieHT camocTiiiHO BiACNiAKOBYE 3MiHW, MOB'A3aHi 3 peanisauieto Jorosopy, MpelickypanTy (Jofatok 2) i YMOB HagaHHa nocnyr (Joaatok 1) wasxom
perynspHoro nepernsgy iHcpopmauii B syxepenax iHpopmauii Bu3HaueHux y n. 1.4 naHoro [orosopy.

MoBigomMuTV BUKOHABLEBI MPO NMPUNMHEHHS! NpaBa BOMOLHHA 1 KOPUCTYBaHHSA NPUMILLEHHAM, PO3TALLOBaHMM 3a afjpecolo HaflaHHA NOC/yry, a TakoX
npo 3MiHy Npi3BuLLa, iMeHi, N0 6aTbKOBI, 3MiHX HOMepPY TenedoHy Ta NacnopPTHUX AaHMX.

B okpemux BunagkKax nopyLleHHs i/abo HeJoTpuMaHHSA YMOB AaHoro Jorosopy (Bkitouatoum Bei JofaTku /i ONOBHEHHS MignvcaHi CTopoHamu) 3 60Ky
KnieHTa HacTynae agmiHicTpaTvBHa abo KpyMiHaiibHa BifNOBiAa/IbHICTL 3aKOHOAABCTBOM YKpaiHu.

4, KnieHToBi 3a60pPOHAETbLCS:

3wmiHoBaTK peksisutu i aaHi (MAC-agpeca, IP-agpeca Ta iH.), WO iaeHTudikytoTb KnieHTa B Mepexi BukoHaBLS.

CkaHyBaT MepexeBuli MpOCTip, Ha nNpeameT nowlyky onybnikoBaHoi iHhopMaLii, SKWO Le 3aBaXae MOBHOLiHHIA poboTi mMepexi abo Haknagae
[oAaTKOBE HaBaHTaXKEHHS HAa MepeXeBe yCTaTKyBaHHA BuKOHaBLA.

BxvBaTy Cnpobu A0 OAepXaHHs HecaHKLiOHOBAHOro AOCTYNy A0 KOXHOrO 3 KOMM'IOTEepiB y Mepexi, paxyHkam iHwmx KnieHTtiB abo 6yab-akoi
KOMM'OTEPHOI cUCTEM abo Mepexam, NiAKIoYeHM A0 Mepexi BUKoHaBLSs, LUISXOM 3/10My, CKaHyBaHHS BiAKPUTUX MOPTIB, LWSXOM Mig6opa napons
abo 6yab-AKMM iHLWKMM cnoco6oM. KnieHT He Mae npaBo 36vpaTh abo BXMBATK CNpPo6u A0 360py OCOBUCTUX BifOMOCTEN, WO MalTh BiAHOLLEHHS A0
iHWKX KnieHTiB BrkKoHaBUS.

BukopucToByBaT/ Mepexy, cepsicu i pecypcu BukoHasUA 418 HagaHHA GyAb-Akux nocayr TpeTiM ocobam. BukoHaBelp Mae npaso Mpu HafaHHi
nocnyr He NiATPUMyBaTK i/abo 3a6OPOHATU CepBicK, NOCAYrN | TEXHONOTI, WO cynepevyatb nonituyi BukoHasusA i/abo 3patHi HaHecTw npsmili a6o
HenpsiMniA 36UTOK BUKOHABLIEBI.

Po3MmilLeHHss B Mepexi mMaTtepianis, Lo nponarytoTb Y 6yab-Akili hopMi HACUNbLCTBO, HaLiOHa/IbHY BOPOXHEYY, 3aK/MKN A0 3MIHEHHS KOHCTUTYLHOrO
napy, matepianis nopHorpacdivyHoro xapakrepy.

He ponyckaeTbCA PO3MILLEHHS B Mepexi maTepianiB, WO obpakaloTb abo MPUHUXKYKOTb YeCTb i MAHICTb KOPUCTYBaAYiB Mepexi a TakoX rpoMagsH
YKpaiHu Ta iHW1X gepxas.


http://www.ripe.net
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5. MopsafoK po3paxyHKiB i naaTexis.

OnnaTa nocnyr BiAbyBaeTbCA y rPUMBHSAX BignosigHo Ao AoaaTtky Ne2 (TapudpHi nnaHu).
3BITHUM NEPIOAOM BBRXAETLCS KasleHAAPHWI MicsiLb.
MopsiAoK onnaTh - LWOMICSYHWIA NnaTix.

Onnarta no Bcix TapuHMX NaHax 34iliCHIETbCA A0 1-ro yncna womicsaus.

1-ro uncna 3BiTHOTO Nepiofy BifOYyBaETLCA OCTATOYHWIA PO3PaxyHOK 3a Tpachmk nonepeaHbLOro 3BITHOrO nepiody BianosiaHO Ao Aoaatky 2 (TapudHi
nnaHw) i 3a1eXHo Bif cTaHy 0CO60BOr0 paxyHKy, BigdyBatOTbCs HACTYNHI Aji:

BanaHc 0co60BOro paxyHka HeratMBHUIA. OCO60BUIN paxyHOK G/10KYETLCS, KMIEHT BiAKIOUAETHCS.

BanaHc 0co60BOro paxyHka 6inblue abo AOPIBHIOE CyMi HEOOXiAHOT ANna onnatu nocnyr. AKTUBI3YETLCA HACTYMHWUIA 3BiITHWUIA Nepiog 3 TUM Xe
Habopom nocnyr.

AKuo ocoboBuii paxyHok KnieHTa 3a6nokoBaHuidi, To KnieHT cnnadye po36/0KyBaHHS paxyHKy BignoBiAHO 4O NpeickypaHTy. Y Bunagky, SKLLO
ocoboBuii paxyHok KnieHTa 3anuniaetbea 3a610koBaHMM Ginblue 3 (TPbOX) MicALiB, BukoHaBeLp Mae npaso posipsaty AaHuii [orosip.

KnieHT moxe 3MiHMTV Habip 3aMOBMEHMX NOCAYT, MOBIAOMMBLUM BMKOHaBUS He MeHL HiX 3a 5 (4i6) A0 3akiHYeHHs NOTOYHOro nepiogy 3a Tened)oHOM
ab0 No eNnekTPOHHiI nowTi. HoBa cxema onnaTu NoYMHaE AIATW TiNbKM NIiCNA 3aKiHYeHHS NOTOYHOrO CN/IaYeHoro 3BiTHOTO nepioay.

LliHn BKasaHi y npelickypaHTi (JogaTok Ne2) € 4oroBipHUMM.

6. Mignucu cTopiH.



Jopatok Ne 2
[o boroBopy Ne IK-3 ™ /(W Big« AA/ » (+

TapudHuii nnaH Ne 1

HalimeHyBaHHS pob6iT/maTepianis

MakcumanbHuii -100 (wsuakicts o 100 Mbk/3ec)

HalimeHyBaHHS pob6iT/maTepianis

BUAiNEHHs peanbHoi IP - agpecy

KnieHT o6pas TapucpHmii nnad Ne:, Y . NignyHKT(n).

Big imeHi KnieHTa

IpysiHueB €.B

20 «2Y,

Cyma
(rpH./mic.)

250,00

Cyma
(rpH./mic.)
60,00

&uHc? KYNIHI/



JopatkoBi nocnyru

HarimeHyBaHHS pa6oT/maTepanis Cymma'(rpH)
Buknvk haxiBysa go KnieHta 50,00
Mepexia Ha iHWWI TapuHUA NnaH 6e3KOLLTOBHO
MigduTTAa, yKNagaHHA Kabento B MPUMILLLEHHI K/lieHTa Big 7,00
rpH/m
BuaineHHs fgofaTkoBoi agpecu IP (6e3 BUKOpUCTaHHA f04AaTKOBOro, NopTy) 60,00
TrmyacoBe NpUNMHeHHSA 06CcNyroByBaHHA aboHeHTa Ha nepiof 1-2 micsAui (3a 3259800 abOHEHTA) Be3KoLTOBHO
HanawtysaHHA MK KnieHTa 4n1a poboTy B Mepexi iHTepHeT, Ha odici BKB 70,00
HanawtyBaHHA pagioTouky + 1 KnieHTcbkuin MK 70,00
MigKNYeHHS | HaalWTyBaHHA 30BHILLHIX CTaHAAPTHUX NPUCTPOIB 50,00
KoHcynbTauii no nUTaHHAX PYHKLIOHYBaHHA anapaTHOro i nporpaMHoro 3a6esneyeHHsa (1 p.yac) 50,00
BypiHHS 0TBOpPY B CTiHi 50,00

1) 3 HanawTyBaHHAMM Ta NpaBUIaMn KOPUCTYBaHHS
MepeXer 03HaroMIeHNA(HA)

2) BigkntoyeHHs Big Mepexi(TMMyacoBO/Ha3aBXan) MOX/INBE TiIbKX Mic/s
nofaHHA NMMCbMOBOT 3a8BU Ha Oici hipMu

3) 3MiHa TaputhHOro nnaHy 3AiCHIOETLCA A0 NOYaTKYy KaneHAApPHOro Micsus

Om Mc/paJim /Ha.

Mpi3Buue |. Ta No 6aTbKOBI.



