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100 HAKAHHSA EIEKTPOHHNX KOMYHIKAIHHIX 10CT
. Izano-@paHKIBCLK b P v A0 /‘M/}?
[IPUBATHE AKITIOHEPHE TOBAPUCTBO «®APJIEN-THBECT” (mazani — «Omeparop», [IpAT “@APJIEN-IHBECT”), exmoueno Ao Peectpy
HOCTAYANBHAKIB CIICKTPOHHHX KOMyHIKALIHHIX MEPexK Ta/abo mocnyr https:l'/nkrzi.gov.ual'index.php?rﬁsite!indcx&pg=5S&Ianguagezuk, B 0cobl
VIIORHOBAKGHOTO TPEACTABHIKA Ciniuesoi Onmbra Onexcas/piBHH, KA Ji€ Ha T ACTABI ,uogipeﬂocri Ne 0_216/23 Big 02.11.2023 p. , E_onﬁoro Boxy, Ta
YIIPABJIHHA 3 IHUTAHB [IUBUIBHOT'O JAXUCTY IBAHO-®PAHKIBCBKOL OfA (mam - «Aﬁoncfn»), B ocobi CrefmuupKoro
BonoxuMHpa MHPOHOBHYA, vt i€ Ba mipcTasi [T0J0EHES 3aTREPIKEHOTO po:mop_swxemmmlomacnm AepIKaBHOL aTMIHICTpAI, 3 ipmroro Boxy,
pasoM IMEHYIOTBCA «CTopoHID:, @ KOYKHA OKPEMO «CTopoHaY YKIAIH neit Jorosip (mam — «JloroBipy) MpO HABCACHE HILKYE.
1. Mpeamver lorosopy

1.1. Onepatop Hagac ABOHCHTY eNCKTPOHHI KOMYyHiKaliifif MOCIyTH B ofcarax Ta KimbKOCTi, 00YMOBISHHX Cmpoaamu B AOJATKAX O IJJ:OF'O
JloroBOpY, 3@ BOTAHOBICHAMH AHAYEHHAMHA NOKA3HHKIB axocTi (mam — «TlociyTyy ), @ TAKOX BUKOHYE poGo:m no_m,axmoqeﬁmo A6onenta jo ITocayr
(zani — PoGotu), a AGOHCHT OTPHMY€ ta 30608’ A3y ETHCS OTIIATY BaTH ix BiATOBIAHO A0 yMOB Jlorosopy Ta BLINOBLIHOTO Tappl(h_ﬁoro TLIARY -
12. Tlepenix ta obcar Pobir T2 Tocnyr, fAKi HATAKOTECA OneparopoM AGOHCHTY pizmosigso A0 JloroBopy, ix BapTICTR 1 XapaKTepHCTHKH
sasnaualoThes B Jlomatkax no Jlorosopy, fKi € Horo mHemin eMHuMH uacTHHAMH. HaiiMeHyBaHRA TOCTYTH 33 xnacudixaropos KOJL JIK 021-
2015 64210000-1—«Ilocayru TeneoHHOTO 38753KY Ta NEPeJati JaHHK) .

VMOBHM Ta NOPAAOK HATAHHI SNCKTPOHHMX KOMYHIKAIIHHMX TOCTYT IpAT “OAPJIEI-IHBECT”, 2arsepmreni [IpAT “®APJIETL-IHBECT”,
onyGnikoBani Ha O(IIHHOMY sed-catiti [IpAT “HAPIEN-IHBECT” www.vega.ua (mami — YMOBH) € HEBIJl'€MBOIO JaCTHHOIO Jlorosopy.

2. Tipasa Ta 0608’ si3ku Oneparopa

2.1. Onepamop 30606 A3aHUT.
2.1.1. Tliakmouurs ABonenTa 20 CBOE eTeKTPOHHOI KOMY HiKALIHHOT Mepexki 1 3a0eanedyBaTH GearepebiiiHe Ta SKICHE HATAHHA TIOCIYT.
2.1.2. Heeru nepex AGOHCHTOM MAfiHOBY BiITOBI AATBHICT, Nepedadeny CT. 125 3axony Yxpainu «[1po EICKTPOHHL KOMyHiKali» BiA 16 rpyaEs
2020 p. Ne 1089-IX (mam — Bakon Yxpainm «IIpo eNeKTPOHHI KOMyHIKaLiD»), ¥ pasi neHazanHs a0 HEHAMCXKHOTO HAMAHHA ENCKTPOHHHX
KOMYHIKar{ HHHX ITOCTYT.
213, V sunagxy, Axmo AGOHEHT KOPHCTYETECA NoCIYTO0 (PIKCOBAHOTO Tene(OHHOro 38 A3KY, TO Omneparop 30608 a3aHmil HagasaTH ADOHCHTY
Hes0mnaTHEl HOCTYTL J0 SNeKTPOHHHX KOMY HiKAUIHHIX MEPEK 3arambHOr0 KOPMCTY BAHHA JULT BHXIHKY roseskuol oxoporu (101), momiii (102),
msukoi goromorn (103), apapiisoi coay6u rasy (104), cyuGu EKCTPEHOI A0TIOMOTH HACCIICHHIO (112).
2.14. Buainutu AGoHCHTY BiATIOBIAHI TIApAMCTPH apropuzawii (JIOTiH, TApoh TOMO) TA MEPENCBI PCKBIIWTH, 33 AKAMH 1 e HTH(IKYIOTBCA,
axTHBi3yI0TbCA T10CIyTH Ta BEACTHCA 06K oBcary HamaHux Homy JlocayT.
2.1.5. OnpwmogHIOBaTH impopMalio 3a BCTAHOBINCHHMH JHAYCHHAMH TIOKAIHHKIB FKOCTI BiTOBIAHO A0 HOPMAaTHBHHX mokymewTiB y cdiepi
ENeKTPOHHIX xoMyHikami# ta [loroBopy. RHaueHHs TIOKASHHKIB SKOCTI, %Kl [N ArakTs 000B S3KOBOMY OTIPEULOAHCHHIO 33 PIIEHHIM HKP3I,
nasexeHo Ha seb-cairi TIpAT “@APJIET-IHBECT” 3a aapecon: Www.vega.ua
2.1.6. OBmewyBaTH MOMKTMBICTh OTPHMAHHA AGOHEHTOM MOCIyT ¥y pasi BLICYTHOCTI KOINTIE Ha ocofosoMy paxyEKy AGOHEHTAa a0 JOCATHEHHSA
ppspaueHoi [JOroBOPOM CYMH IIBIXOM CKOPOTCHHS HAZAHES TOCTYT (33 HANBHOCTL TEXHITHOI MOMIIHBOCTL).
2.1.7. V pasi HajaBHs KOHTCHT-TIOCIYTH 1a6eaIeaHTH A0 NMOTATKY il HaTAHHL rnosizomeHss AGOHEHTa NPO HANMCHYBAHHA rakoi nocayrH i Tapud Ha
il OTPUMAHHS, @ TAKOK GesorraTHe HamaHes AGOHEHTY MOIMBOCTI T ATBEPANTH 3rO/lY HA OTPHMAHHT 3a3HAUCHOT TIOCYTH 9H BLAMOBHTHCA Big il
OTPHMAaHHS {(TpuBanicTh 6E301IATHOTO nosigomneHus AGOHEHTA CTAHOBHUTE 12 cexyHz)
2.1.8. 3afe3neunTH JOCTYII /IO BIACHOI {ricpopMAaLiHO-0BI AKOBOT cryOH.
219. Ha samar AGoncHTa HAAABATH isdopmaLIiIo (PO TEPEIiK cepTu(ikoBaHoro 0ONAIHAHHA, AKS MOYHA MAKTOYATH 10 EICKTPOHHOL
KOMy HiKaTHHOI MCPEIKL 3aTANbHOTO KOPHCTYBAHHA [T OTPHMAHHA TOCIYT TpAT “@APJIETN-THBECT™.
2.1.10. TMonepemxary AGOHEHTA PO CKOPOTICHHT neperiky Tlocayr aGo NPUIMHEHES HAXARHA TocmyT, BlAKIO4EHHS HOTO Kinnesoro obnagHaBHg Y
pumanKax i TOpsAKY, nepeabageHoMy HOPMaMH GEHHOTO 3aKOHOAaBCTBA YKpaimm, Jlorosopom Ta VMoBaMH Y TOMY HHCH Y pasi HeCTUIATH
3aGOPrOBAHOCTI.
2.1.11. Becru obmik obcary Ta BAPTOCTI HAJAHHX TocayT 3a KOMKHUM BHIOM OKPEMO, 3abe3neyyBaTH HOTO noCTOBIpHiCTE Ta 30EpIraTh 3anucH mpo
nazaui [lociyri DPOTATOM CTPOKY [020BHOL JABHOCT], BUSHAUCHOTO 3aKOHOM.
7112, Hamasaru [IOCTyTH 3a BCTAHOBIECHNMH JHATCHIAMH [TOKA2HHIIB AKOCTI BIANOBIAHO 1O HOPMATHBHHX JoxymenTiB y chepi CHCKTPOHHIX
KOMYHIKaLii (TlapameTpis SKOCTL HAJAHHA yHIBEPCANBHIX E/ICKTPOHHIX KOMyHIKALIHHAX [OCHYr TOIOCOBHX ENeKTPOHBIX KOMYHIKaii# ¥y
(pixcoBaHOMY MICIL{, iX TIOKAIHHKHN i piBni, 3aTBEPIKEHAX HAKAIOM AmminicTpanii JlepiKcneins 13Ky gin 23.01.2023 Ne 50 Ta TIoxa3HMKIE AKOCTI
[OCAYT 13 repeaadi JAHEX, JOCTYIy HO [HTepHETY Ta iX PIBHIB, 3ATBEPIACHIN Hakazom AaminicTpamil Jepcrenss’ a3Ky Bix 28.12.2012 No 803),
Jlorosopy, YMOB Ta {HIIHX aKT1B 3aKOHOAABCTBA.
2.1.13. 3aBeaneuyBaTy [PABHIBHICTL 3ACTOCY BAHI Tapudis / TaprQHux mamis Ta cOEwacHe iHopmysams AGOHEHTA NPO aminy Tapudis /
TapudHiux naHiB, Tpo suiHM IMiH Ha YHiBEPCATbHI MOCIYTH HE misEime Hik 32 20 KAneHAAPHMX JHIB J0 iX 33CTOCYBAHHI ¥ croci6, BHIHAUGHIH
npABHIIAME HAJAHHA TA OTPHMAHHA CIICKTPOHHHX KOMY HiKaLi HHIX TIOCITYT.
2.1.14. Hapasatu [Tocmyrn y CTPOKH, nepenfaueHi JIoroBopoM Ta 1aKOHOAABCTEOM, 32 BHIUIHKOM AGOHCHTA HATPABIATH A7 T AKIEOHCHEA [Mocnyr
Ta/ab0 yCyHCHHA MOMIKOKCHD KiHmeBoro obnanaHH, AGOHCHTCHKOL iHil, MPOBOJKH, BHKOHAHHS jumux pobit, HEOBXIAHMX AT HATAHM Tocayr,
BiNOBI AHIX CHICUIATICTIB.
2.1.15. 3abesneuysaTs 30SpeKEHIL pigomocTeit mpo AGOHEHTA, OTPHMAHHX. i vac yxnagauss Jlorosopy, @ TAKOK Mpo panausa [locayr, y TOMY
qucTi (aKT ix OTPHMAHHS, O0CST, 3MiCT, MAPIIPYTH NEPEIaBaHki ishopmaiti TOmO (KpiM irpopmari, BHECCHOI 32 3rOAOKO ABosenTta g0 6a3 JaHIX
indhopMaLiiHO-10BITKOBOT cay»cOm, JPYKOBAHMX rened)OHHIX. JOBIIHHKIB, SJICKTPOHHIX sepeiii TenedoHHHX JOBIAHMKIB, ¥ T.9. POIMIEHMX ¥
mepeaxi [HTepHET).
2.1.16. Inpopmysats AGOHEHTA (ixcoBaHoro TEIEPOHHOTO 38's3ky (e T3WIME HDK 32 sicsp) Tpo 3aminy AGOBCHTCBKOTO HOMEPA ¥ pasi
MoAcpHizauii eTeKTPOHHMX KOMY HiKaL] HHHEX MCPEX.
2.1.17. lagopmysara AGOHEHTa NPO BHKOHAEHA [ITAHOBYX PEMOHTHHX, MPOGINAKTIIHIX pobiT, mo TPH3BENE 0 CKOPOUCHHA mepeniky [ocmyr 41
NpHAMECHHS {X HAAQHHS, 3 TAROK CTPOKH IIOHOBICHHS HAAALHA Tlocayr, He m3Hime Hizk 3a AeCATh pPOBOUHX AHIB A0 NOYATKY BHKOHAHI TaKHX PooIT,
MUBTXOM PO3MIEHHT indopmanii B 3aco6ax MacoBoi inopMarti, KyTouKax crovcHBaUie (OKYILIR) ¥ MICLIX IPOAAY Tocnyr Ta/ato Ha ohiLiHHOMY
cairi OmepaTopa — Www.vega.ua, a Takox B {raii croci6, Mo He CyTepedurh 3aK0HOJABCTEY .
2.1.18. Ofor’ s3xm Oneparopa HE srsgadeHi posaiton 2.1. Jlorosopy, pr3HATCHi B YMOBAX Ta JaxoHi YKpaiHy « TTpo eeKTPOHHL KOMY HIKaLii»,
2.2. Onepamop MA€ Npago:
7221, CaMOCTIHHO BCTAHOBMOBATH, (OPMYBATH, 3aCTOCOBYBATH T4 3MIHFOBATH rapudu Ha [locnyru, Tapudui [maHy, MO MM HATAFOTLCI, KpiM
Tocayr. 3MiropaTs Tapud, tapudHi nrary Ha Hocnyry, mo camocTifivo BerasosmoTECs TIpAT “®APJIEI-IHBECT”, y mopaaKy, BH3HAHNSHOMY
Iloroeopom Ta Y MOBAMH.
222, 3mimosatn Tapuds Ha [locmyrH, axi BetanopmoroTeea Omeparopom caMOCTIHHO (LUXOM 3aTBEPKCHHA Tapyis HAKaloM KepiBHMKA
i PHEMCTBA), OB AOMHBIIH AGOHCHTA TIPO 3MiEH B TOPSAKY , BETAHOBIEHOMY 3aKOHOJABCTBOM Y KpaiHH
223 B OXHOCTOPOHHBOMY MODSAAKY TPHIHHHTH giro Jlorosopy B pasi MOPYICHHAL AGOHCHTOM YHHHOTO 33KOHOJABCTBA T2 TONOMTHL 1BOTO
JHororopy
224, 3acToCYBaTH Y BIIHOIIEHHI A0 ABoHeHTa, AKMM TIOPYLIEHO 3aKOHOJABCTEO ¥ cfpepl eneKTPOHHUX KOMyHIKaIii, Ta/uH 33 SIKEM Y TBOPHAACH



3aboprosanicts no Hagauanu Hocnyram, nepeabadeHl YHHHUM 3aKOHOIABCTBOM 3aXO0/IH, A CAMe:

* mopigoMuTH AbGoHeHTa 1po HeoOxianicTs moramenus saGoproeatocti (Oneparop Hancunae Ha kinuese o6nagnanHs AGOHEHTA, B TOMY 9HCH i3
3ACTOCY BAHHAM ABTOMATHIHMX 3ac00iB, MOBLIOMICHHA PO KiHNEBHi cTpox omrary. Skmo nporsarom 10 gxis micia 3akiHYEHH: 3a3HAYCHOIO CTPOKY
HE HAAIHIILTO 1M ATBEpDKeHHA PO OrTaty, OnepaTop Mae APABO NPUIMHATH HAAAHHA OCHYT), »

*  HAPAXOBYBATH TICHIO 32 IPOCTpodeHHs ormaTth [Tocayr 3 21 yuena MICALA, IO HACTAE 33 NIEPIOAOM HAJAHHA HOCIYT, AKINO IHINC HO nepeadaueHo
Jlorosoponr, ., .

*  YCTAHOBWTH IPAHHYHHE 0OCAT NOCIYT, MO HAAAOTHCA HA YMOBAX HacTynHOI OIvIaTH, Ta/ 460 3a60proBaHoCTI 3 1X oixnarm, A

*  CKOPOYBATH TIEPEIK EEKTPOHHIX KOMY Hi KALI HHITX IIOCIYT 460 MPHITHHATH ix HAZAHHA (momepeauBLH TIpo 1¢ AGOHEHTA);

s 3MiHKOBATH NOPSAOK OTUIATH, B TOMY YHCIT HAZAABATH NOCNYH HAa YMOBAX IONEPEAHEO OIUIATH,

+  posipBaTH B OJHOCTOPOHHEOMY NODPSIKY JOTOBIp 3 TakuM AGOHEHTOM

+  cTArHyTH 3a00ProBadicTh, MO YTBOPHIIACH, Y CYI0BOMY NOPSAKY _ ) . .
2.2.5. 3zilicHIOBATH CKOPOYGHHS HAZAHHS TIOCIYT 34 3a7B0K0 AGOHEHTa Ha CTPOK, 3a3HAYCHHH y 3a48i, ane He Gimbm ax omuH pik. [Ipu mpomy Takwuii
CTPOK MO 3MIHIOBATHCS 33 OKPEMOI0 3aaBoro ABomenTta. CROPOTCHHS HATAHHS MOCTYT OIUIATYETHCA 3a TapHdamu, BeraHopneEMME OnepatopoM
(% 3arab HOAOCTY ITHHX NOCIYT TAKHH TapH( HE MOKE NEPEBULLY BATH PO3MIPY ABOHEHTHOI NIATH 32 KOMKHEH MICAIh CKOPOYCHHSA).

22.6. Y pa3si BUMBIGHHT AHOMAIbHOI IHTEHCHBHOCTI BHKIHKIB, HENPOAYKTHMBHOTO Tpadiky Ta/abo HETHMTIOBOTO HABAHTAKCHHS HA CICKTPOHHY
KoMy Hixaminy mcpexy Onepatopa cnpraunesoro AGOHeHTOM, pizkoro spoctanus Tpadixa AGomenra, Oneparop Mae NPaso CKOPOTHTH HaJQHHA
SIICKIPOHHMX KOMYHIKAWIHHIX TOCTyr Ta mpoindopMysars ASOHEHTa MPO CKOPOYCHHA HAZAHEN CICKTPOHHHX KOMYHIKAMMHHX MOCIYr A0
3’acysanHa OOCTABHH, MO NPH3BETH A0 IBOTO. Y BHIAJKY BCTAHOBNCHHS HELITbOBOTO BHKOPHCTAHHA CNCKTPOHHHX KOMYHIKAIIHHIX TOCIYT
AGonenTom, Omepatop Mae mnpaso 063 NONCPESDKCHHEN MPUNMHHTH HaZaHHd AGOHEHTY ENEKTPOHHHX KOMYHIKAWIWHEX MOCTYT, IHO
BUKOPHCTOBYBAHCE HE 3 LiIbOBHM IIPH3IHATCHHAM.
2.2.7. Ha ckopoucHHs Hagamms Hocnyr (OXpeMux ix BHAIB): v 3B 13Ky 3 nposeseHnsM OniepatopoM MpodiTakTHIHIX, PEMOHTHHX UM iHIUX POGIT;, ¥
pasi xkomu AGOHGHT MOPYWIHB YMOBH 3aKOHOZABCTBA INOJO EKCILIVATAINI KIHIEBOTO OOMAAHAHES, Y 3B 43Ky 3 BHHMKHCHHAM CTHXIHHOTO NHXa,
HaA3BHMAHHOL CHTyalii, Ai#f TPETiX 0cib, Mo YHEMOMITHBIIOOTE HAXAHES nocayr OneparopoM; y pasi BECACHHS HAA3BHYAHHOTO TH BOEHHOTO CTaHy
BLATIOBIZHO JO 3aKOHOABCTEA.,
2.28. Y punaaxy, xonn ABomeHT kynye y Onepatopa Ovie-ske OOnafgHAHHA T HE OIUIAMYE BHCTABICHMH HOMY PaxyHOK 3a Take OO/aiHaHHA
nporaroM 5 (n'atm) poGowwx gmis, OmepaTop Mae NpPAaBO CIHCATH TPOLIOBI KOWTH CIUIA4eHi AGOHCHTOM, B PAXYHOK MOTAIICHHA BapTOCTI
ObnagHasas, AKy He criatHe ABOHEHT.
2.2.9. Hagasaru AGoHGHTY B OpeHAy KiHIeBe 00nanHaHus, Ha yMOBax, repeadauerux muM Joropopom Ta YMoBaMu.
2.2.10. Tlpasa Oneparopa, ve 3a3naueHi B posaim 2.2. Jorosopy, BusHadeni Yymosamu Ta 3akonom Vipainu «[1po enexTpoHH KOMYHiKarib,

3. Ilpaea Ta o6oB’a3xm AbonenTa
3.1. Abonenm 30606 's13yembea:
3.L.1. Ozmatiommrrcek 3 JloroBopoM, YmoBaMu, JOTPHMYBATHCS TA BHKOHYBATH IX BHMOTH, @ T4K0x BHMOTH 3axomny Vipaimm «IIpo emextpomnmi
xomyHikaiii», [Tocranosu Kabinery Minictpis Yxpaisn «[Ipo sarsepmkernns [Ipasun HajzaHusa Ta OTPHMaHHS TENEKOMYHIKAliHHIX TIOCHYD» Bil
11.04.2012 p. Ne295 (nani — Ilpasyia), 1HUIHX HOPMATHBHO-TIPABOBHX aKTiB ¥ cdepi eNekTPOHHIX KOMYHIKaIiH TOMD,
3.1.2. Ilputiasy suxonasi Oneparopom PoSoTH 3 mi AKEOHEHHS 10 eAeKTPOHHOI KOMYHIKali o1 Mepexd Ta Hanam Oneparopom Tocmyr.
3.1.3. OrpumMars MHCHMOBY 3rOAY BIACHUKA NMPHMImeHHS (OyauHKY), A¢ BIAOYBAFOTECS POBOTH 3 TH/KMOYEHHs nocayr(H), o6yMOBNCHUX JaHHM
Horoeopam Ta/abo Horo mozarkamu, Ha mposeaeHHA OmepatopoM pobiT no MAKTIOYEHHIO Ta 3a0e3NeYuTH IOCTYM A0 NPUMIIEHB, A0 HafBHOI
iH(ppacTpyKTypH Ta KOMYHIKAIlH, CTOSKIB Ta JHiH 3B’ A3Ky, 5Kl HEOOXIAHI AN BHKOHAHHS POSIT (Y TOMy WHCIL KO TUIONI, AKI 3HAXOATHCA B CHLIbHIH
BIACHOCTL 4 BJIACHOCTI TPETiX 0CI0 1 T.IL), a TaKo& CaMOCTIHHO OTPHMATH yci HeoOXiAHI MUCEMOBI NOTOMKEHHA. Y Pasl HEMOKTHBOCTI AOCTYTY
cneniamctis Oneparopa ans npoeeaeHHEA podiT, CTPOKH MiAKIOYeHHs Ta peMoHTY OnepaTopoM He rapaHTyIOThCA. Y BHNAAKY, KOMH AGOHEHT He
Hajae 3a3HaueHHH 103811 (mucbMOBY 3roay) Jlorosip moxe GyTu mpurmmHeHmi ONepaTopoM B OJHOCTOPOHHBOMY TIOPSAKY, DPH LbOMY AGOHCHT
BiAUTKOI0BY € 30HTIH, skl 6y i Haneceri Oneparopy y 38 13ky 3 posipeanssm J{OroBOpY 3riAHO 3 JIFOTHM 3AKOHOTABCTEOM Y KpaiHm.
3.14. CpoevacHo 1a B mopHOMY 00Csa3i ommauyBaTd oTprvari Tlocmyrs BIANOBIAHO 1O MOPAAKY PO3PAxyHKIB, BCTAHOBIEHHX TAPH(HIM TUIAHOM,
SIKHIQ 1HINE He BCTaHOBNEHO B Jlorosopi
3.1.5. Konrpomogaru poGoty BracHOro afo HagaHOIO B OPEHAY/KOPMCTYBAHHS IHIEBOr0 OONaIHAHHS, BKIIOYAIONH Take, Mo 063 HOro BiAoMa Moxe
CaMOCTIHHO BCTAHOBMOBATH 3 eaHanHs (Mozewm, (aKcuMing amapar i T.m.).
3.1.6. B micsaaui Tepmid nosizommsTa OnepaTopa npo CBii BHI3 i3 NpHMIIIEHHS, MPOAAIK TeIe(OHI30BAHOTO NPUMILIEHHS, PO TPH3HAYCHHA HOBOI
0co0H, BIATIOBIAAMBHOI 34 KIHUEBE 0613 HAHHS.
3.1.7. Iorizomuru (momasmu ocobreTo muceMOBY 3asBy (anmst dizuamux ocif) a60 HamlcIaBIM MHCTa NOMTON (AT IOPHIMYHEX 0¢if)) mpoTarom 7
(cemm) amis TIpAT “GAPIIEI-IHBECT” mpo cBoro HesroAy 3 BHCCCHUMHE 3MiHAMH Ta / a60 AOTOBHEHHSME A0 YMOB 3 JatH ix ony6mixysanss. Taxa
He3TOZa € BiAMOBOKO AGOHEHTAa B OJHOCTOPOHHBOMY MOPANKY B TPOJOBKEHHS OTpMManus Ilocinyr 3a imimiatusu AGonenta i AGomenT
30008 13aBHi pO3ipBATH JOTOBIP K0 JaTH (He BKIIOYHO) HAOPAHHS YMHHOCTI BIANOBLIHEMHE 3MiHAMH T4 TOMOBHCHHAME. Sxmo AGosenT He pozipsar
Tlerosip Ta mpoposxus kopucrysatuch [locnyramu, sinnopigno AGoHeHT CBOIME JiAMH BHABHE 3rofy i3 3MiHamu Ta / ab0 JONOBHCHHAMH [0
Horosopy, YMoB.
3.18. B 10-genmmii TepMid mHCEMOBO moBigomusiti Oneparopa Npo 3MiHY HACTYNHHX BiZOMOCTSH: HA3BM, MICHEIHAXOMKEHHSA, KOHTAKTHOIO
Tenedony, e-mail, daxcy, anpecH AOCTaBKH PaxyHKIB, GaHKIBCHKHX Ta/abo MOJATKOBHMX PEKBI3HTIE, 3MIHY KEPIBHWKA TMPHEMCTEA, DPHIHMHCHHS
AisapHocTi TH GankpyTeTBO AGoHenTa. fxmo ASomenT me nosizompe Oneparopa MECEMOBO IPO Bkalani oGcTasuEM, To mepedadl eiy Oneparopa
ADOHEHTY TOBIIOMISHHST Ta KOKYMCHTH BBAKAIOTECS OTPHMAHHME, Ta AGOHeHT He 3BimbHAcThCa Bl ommatd Ilocmyr, Hamammx Omepatopom,
BiINOBIAHO JO HanpasiaeHux AGoxeHTy paxyskis Oneparopa.
3.19. TMucemoso mosigommars [IpAT “®APIIEI-IHBECT” mpo srpaty we suxpancsns Kinuesoro ofmagHanmsa, a Takow Oyab-aky inmiy
iadopmaniro, nos s3any 3 otpaMantaM [locmyr.
3.1.10. Croeuacno indopvmysaru Ta Hagasath [IpAT “®APJIEI-IHBECT” nokyMeHTH, MO CBiA4aTh OPO HOABY ab0 NPHIHHCHHA NPaBa Ha MiTbrH 9H
JCpoKaBHY MATPHMKY. [TIbrE HAZAOTECS BLANOBIIHO 10 MOPAAKY, BCTAHOBICHOrO 3aKOHOAABCTBEOM.
3.1.11. He puKOpPHCTOBRYBATH TCXHIYHHX MOMUIMBOCTEH eNeKTPOHHOI kKoMyHikauiiHoi mepexd [IpAT “@APHEIN-THBECT” 3 metoro mocTymy A0
T[Mocnyr ans HampaBIeHHS HA eNEKTPOHHY KoMyHikawiitny mepexy [TpAT “@APJIEN-IHBECT” tpadiky 3 IHIIHX eNeKTPOHHHX KOMYHIKaI
MEPEXK, ¥ TOMY YHC/I MEPEIK ICPeAaBaHHT NaHUX
3.1.12. He suxopuctosyBath Oyab-AKHX OPHCTPOIB s MapiupyTH3anii BXiZHEX Ta / a60 BUXITHMX BHKIMKIB, Y TOMY uMcHi [ Hazauss Iocoyr
TpeTIM ocobam.
3.1.13. He 3paificHroBaTyt 310BMHCHIX BUKIHKIB, HE 3AMOBIIITH, HE IIPOTIOHY BATH POICHIAHHS, HE PO3CHJIATH T HE PO3TOBCIOKY BATH CITAM.
3.1.14. 30epiraTa JOKYMCHTH, OB A3aHi 3 OIITATORO OTprManux [locayr, MPOTAroOM TPHOX POKIB 3 MOMEHTY 3iHCHEHHS KOYKHOI OKPEMOi OMIATH.
3.1.15. He suxonysaTs OyAp-AKEX AiH (IPOTpaMyBaHHs, MOAEPHIZAIIO, HAKIIOUEHHS 10 MEPEKI Oy ab-Kk0ro 0bnagHaHHA 91 3aCTOCY BAHHA 1HIIIX
TEXHONOTIH), ki B CYKYNHOCTI ab0 OKpEMO MOKYTh OVIb-SKHM 9THHOM BILTHHYTH Ha mpomec abo pesyiasrate tapudikamii IMocayr um ma
(hy HKIIOHYBAHHS GNEKTPOHHUX KOMYHIKALUHHEX Mepexk, a0 MpH3BECTH 10 OYAb-fKHMX iHUIMX HETATHBHEX HACHAKIE sk jmn [IpAT “@APIIETI-
IHBECT™, Tak 1 ans iHIIHX KIHIEEBHX CrIOKHUBAYIB.
3.1.16. He mepepasatu camoinbso AGOHEHTCHKI MPHCTPOL B OPEHAY MLANPHEMCTBAM, VCTAHOBAM, OPTAHI3ANIAM | rpoMaisHaM. Y BRAAKY nepesaui
OPHMINEHD, Y SKHX BCTAHOBICH! MiaKmoueH] Ao Mepexi Onepatopa AGOHEHTCHK NPHCTPOI, B OpeHy (Haiiv) TpeTiM ocobam, AGOHCHT 30008 A3aHui



TIGHEePeIHBO, B MICSUHMH TEPMIH, MMCBMOBO noBixoMuTH o e Oneparopa.
3.1.17. Buxopucropysaru Kinncse 00nagsaHHs, 10 MAE JOKYMEHT HPO BIANOBLAHI TEXHIYHHM BHMOTaM Ta/ab0 BHMOraM HOPMAaTHBHHX JOKYMEHTIB Y
cihepl enexTpoHEHX KOMyHikaii. He BukOpHCTOBYBaTH, TA HE MONyCKaTy BHKOpHcTanns Kinuesoro ofnamHanHa O BIMHEHHS TPOTHIPABHUX Al
aBo ail, Mo 3arpoKyIOTH IHTEpecaM HALIOHATBHOI Ge3meku, 0GOPOHH Ta 0XOpOHH NPasonopaAKy. fAxmo AGonent nepeaae ceoe Kixuese oGnaauaus
ez 3rogu [IpAT «DAPJIEIN-IHBECT» B KOPHCTY BAHHS TPETIM 0COOAM, BiANOBLIATBHAM 33 BIMHEHI NPOTHIPABHL Jil TPETIMM 0coGamu Ta 3a OTUITY
Hocayr sammmaersest AGoOREHT. o .
3.1.18 3abe3neunTH HEPOITONIOMICHHS HA@HUX AGOHCHTY IIAPOJIE 1 OFIHIB JOCTY I A0 'Ocoﬁmcmro KabiHery, 10 TIOCITY TH T2 oﬁﬂAa,z:Hamm.
3.1.19, ¥V pasi HeoGxinnocTi BHKOHAHHA POGIT 3 MAKIOIEHHA 10 MEPENd Oneparopa (Fm;m:motleﬂua AGOH?HTa 710 MICILS, B SIKOMY Oy nyTe HMEBE;H;(I;
Hocayru), a TAKOXK JOJATKOBMX POGIT 3 MAKIOICHHS 10 Mepesxi (Oy HiBHHLTBO Ta/ab0 peMonT xabenbHOI KaHAam3auii, a Takoxk Oy JIBHHITBO Ta/a
PEMOHT KabeIEHOro BBOAY B Gy THHKY, ¢ 3HAXONHUTRCS Micue Hananss [locayr):

«  ommaruTH i poGoTH B NOBHOMY 06Csa31;

*  ppuiiHaTH LI pOoGOTH.
3.1.20. Hectu BigmoBisambHicTh 38 Oprasizauiio Ta o0cHyroByBaHHd KabenbHHX CIIOPYH V MeiKax BIACHOI Mepexd Ta MHIHHO-KaleTpHHX CTIOpYI,
noBynosamix 3a sumasumu AGoscHTy Texmiunmmu ymosamu IIpAT “@APHEI-THBECT” | ane me mepemanumu Ha ioro Oananc abo Texmigxe
ofcnyrosyBanmsa. YTpumyeata AGoneHTChKY NpoBoAKy Ta Kinnese ofnaxnanms B Mexax ksaprupd /6yquuky Ta / abo mpEMimeHss / IpHCAIHGHOT
JAUBIHKY Y CIPABHOMY CTaHi.
3.1.21. AGomeHT He Mae mpasa NEPEAABATH CBOI Npasa Ta 060 13kH 3a wim dorosopom Ta Hogarkom a0 lorosopy TpetiM ocobam Ge2 MHCHMOBOL
arozu Ha ne Oneparopa. AGoneHT 30008 43y €THCs HC BUKOPHCTOBYBaTH nocayru Oneparopa Ans Hagasus Gy Ib-sKHX CNETPOHHMX KOMY HikaLi HEmxX
MOCIYT TPETIM ocofaM; He BUKOPHCTOBYBaTH Mepexy OmepaTtopa M NOPYINEHHS AiHOTOTO HOPSLIKY MAPIIPYTH3ALil Tpadika Ta/ds BHKOPHCTAHHA
mepesd Omeparopa uis 3aBCPINCHHS MDKHAPOAHHMX Td MIKMICHKMX I3BiHKIE mig surmagom micuesux(Re-file), Hamamms TOCIYT 3BOPOTHOTO
assirka{Call-back), xomyTosanoro noctyny 0 mepexi [ureprer(Dial-up), mocayr Inreprer Tenedonii(VolP), Tomo.
3.1.22. Hapmarm Omnepatopy yei neoGxigmi A0KyMeHTH [ yKmaaHHs uporo Jorosopy Ta gomarkis 10 meoro. Mopma Ta MEepeIiK TAKHX JOKYMEHTIB
BCTAHOBIIOETHCA OnepaTopoM BiAMOBIAHO O BHMOT THHHOTO 3aKOHOAABCTBA Y KpaiHH,
3.123. Hanaru Oneparopy Iepconansauii kog AdoxecHTa.

T ) | Y S Y . [T

(Heodxiono sanoenumu 8 yudp, Baxcaro Bez noemopis cycionix yugp)
3.1.24. Tlpu BuABNCHHI NOMMIICK, OB’ 13aHKX 3 BHKOHaHHMM Onepatopom sanutis AGoHCHTa, 3 BUKOPHCTaHIsM Horo [lepcoHansHOro KOAY, HeTalfHO
cnosicTuTH mpo ue Oneparopa.
3.1.25. AGouenT 30608 A3y €TbCA HATICXKHHM THHOM BHKOHYBATH YCI NPaBUNa KopucTyBanms [Tocayramm, si 6y myTs MicTrTHES v JI0JaTKAX [0 LBOTO
Horosopy. [lpu nopymenni 3a3nasenux npasun kopyctysasss [locayramu Oneparop Mae MpaBo 3acTOCYBaTH monowenns m. 2.2.3., m. 2.2.4. uporo
JloroBopy Ta MoNOKEeHh YHHHOIO 2aKOHOJABCTEA Y KpaiHH,
3.1.26. He ponyckaTH BUKOPHCTaHHA Ha KOMEpLIiHii 0cHOBI KiHIeBOro 06nagHaHHs Ta AGOHEHTCHKIX JTiHiH A Haganms TlocmyT TpeTiM ocoBan.
3.1.27. ¥V pasi nprmmmenna aii [loroBopy npumuemTH BEKOpHCTaHH Buainesoi [IpAT “®APJIET-THBECT” IP-anpecu (32 yMOBH il OTpHMAHHS).
3.1.28. Tlpuabatn 3a cBiff paXyHOK MHEH3OBAHC NPOIPAMHE 3a0E3NEYCHHA Ta CCPTH(NKOBAHC KIHICBE OONANHAHES, HEOOXIJHE NI OTPHMAHEHS
Hocayr, abo B3aTH Take KiHucse 06IagHaNNA B TAMYACOBS INaTHe Kopuetysanaa B [IpAT “©APJIEN-IHBECT™,
3.1.29. 'V punaaxy npumeHEHREA Aii boro JoroBopy. MOBEpHYTH B poGouoMy cTaHi, Hagaxe OmepaTopoM KiHlese 0B ia HAHH,
3.1.30. 3acTocosysath BiacHi cepradixosani 3aco0u 06Ky 0GCATIE OTPHMAHMX MOCTYT Bi OB JHO A0 BUMOT 3AKOHOAABCTEA.
3.1.31. OGos askn AborenTa He Bu3naueHi posxinonm 3.1. lorosopy, BusnaueHi B8 Ymonsax Ta 3akoni Yipaiau «TIpo enekTponH KoMy Hikargis.
3.2. ABonenm mae npago:
3.2.1. Bigmosuracs Bi [Tocayr Ta IPHIHHETH A0 JJOTOBOPY ¥ HOPSAKY, BU3HAYCHOMY ITHM Horosopom.
3.2.2. OGuparn i 3aMOBIATH BHAM Ta Kimbkicts ITocayr, mo mpomouyxotses [IpAT “@APJIET-IHBECT”, oTpMyBaTh iX BiANOBIAHO 10 yMOB
yrnaaeHoro Horosopy, Ymos, Tapudis i BuMOr YHHHOTO 3aKOHOZABCTEA YKpAiHH, 3 YPaxyBaHHAM TCXHIYHIX 0COOIMBOCTEH KIHICBOTO OGNaHaAHNS
AGoHcHTa Ta 32 yMOBH BUANIOBIAHOCTI TAKOrO OGNAZHAHHA TEXHIMHMM MAPAMCTPAM CNCKTPOHHOI KOMyHikauiifiHoi mepexd IIpAT “©APJIEIL
IHBECT™.
3.2.3. CamocTiiHO 3MimOBaTH MapameTpu Ta Tapusi mnaru Mocyr, oTpmvysaty iHGOPMALIKD 1040 OGCATIE HATAHMX TIOCHYT, CTATHCTHKY 3 €AHAHS
yepes Cucremy camoobenyrosysanms (OcoGuetiit kabiner ua caitri [IpAT “@APJIET-THBECT” www.vega.ua), y BUIAAKY SKWO Le nepenGadcHo
ymoBamu Haganas [locnyrw, aGo ssepuysmmce a0 pianimesns [IpAT “®APJIET-THBECT™ ta / a6o 3a tenedonysasmm o IIpAT “®APJIEL-
IHBECT” 3a nomepom Horinxoso-indopmanitinoro Konraxr-Ligntpy. Hosuit Tapudsuii nnas Mosxsa 06MpaTH 3a yMOBH 3aKiHICHHS MiHIMATBHOTO
TepMiHy Aii moTounore Tapuduoro muany. CheTeMa camMOOGCHYTOBYBAHHS ABTOMATHMHO KOPHIYE Ha BeS-caifTi mepemik mocTyrmmx. AGOHeHTy
TapuHHX IUIAHIB 3a71€3KHO Bi TapaMeTpie A GOHEHTCEKOT TiHii.
3.24. lwmcemoso spepHyTHCs 40 OnepaTtopa 3 MPOXaHHAM pO3MHQPYBATH HAPAXOBAHY JO CILIATH CYMy 3d OTpHMaHi [OCIyrH TImBEKH 3a TOH
pO3paxyHKOBHH Tepiof, Ao Axoro AGoment mae nperchsil. Omeparop, 3 ypaxyBaHHAM TEXHIYHOI MOMKIHBOCTI OGNAZHAHHSA GNEKTPOHHOI
KOMYHIKaIiHOi Mepexi, Ge30mmaTho posmudposye HAPAXOBaHy A0 CIUIATH CyMy TLIbKM 33 TOM POIPAXYHKOBHH MEpiof, 10 skoro AGOHEHT mae
NPETEeH3Il.
3.2.5. ¥V pasi nesromu 3 nosmvu Tapudamu Oncparopa, AGOHCHT Mae Mpaso BiamoswTHCH Bix [Tocnyr Ta posipsats neii Jorosip a6o Jogarox g0
Horosopy. mucemMoB0 nonepeauBIny npo ue OnepaTopa 40 BBEASHHS E 10 3MIH Ha Tapudi.
3.2.6. Buxopuctosysatn Ilepconanbuuit 10 JUis COPOIIEHHS TPOUEAYPA ynpasminns mocmyramm Inteprer Ta (aGo) Tenedomil, mo HARAOTHCH
Adonenty Oneparopom. lna mporo AGonenTty HeoSXinHo 3sepHyTHCH 10 Kownrakr-uentpy Onepatopa (8 nozamsmonmy — K1 Oneparopa), Hassati
CBIH TIEPCOHATBHHEH KO, Ta 3aMOBHTH HeoOxiaHl Al (nocyru), sxi OnepaTop MOBHHCH BHKOHATH (HAXATH).
3.2.7 3minutu [lepconameruit ko npu 3sepHEHHI A0 LSHTPY TPoaaky Ta obcayrosysanHs Oneparopa, Ta inenTudixarii AGonenTa.
3.2.8. CeoedacHO OTPUMYBATH 2AMOEBTICHI TIOCTYTH BCTAHOBISHOI AKOCTI.
3.29. Orpmvysars Bix Oneparopa BiZOMOCTI 00 HAKAHHX NOCIYT B NOPAAKY, ECTAHOBICHOMY 3aKOHOIABCTROM.
3.2.10. Ha obmesxenns OneparopoM aoctymy AGOHeHTa JO OKPEMEX BEJIB IOCIYT Ha TiACTaBi HOTO 3asBH (TMHCHMOBOI 3afBH 7 HOCIYT
hikcoBAHOTO 3B I3KY) Ta TEXHITHUX MOucBOcTel OnepaTopa, B yCTAHOBICHOMY 3aKOHOJABCTBOM TIOPAIKY.
3.2.11. Ha simmrozyBauns 3GHTKIB, 3aNOSHUX YHACTIIOK HCBHKOHAHEY MM HEHANEKHOrO BuKoHanHs OnepaTopoM 0GOB’f3KiB, nepenGadeHux
Jlorosopom abo 3aKOHOJABCTBOM.
32.12. Ha Gesomnarae BumyTeHss (MoBuicTO a60 4aCTKOBO) 2a IIHCBMOEBOI 3a7BOI0 AGOHEHTA BITOMOCTEH PO HBOTO 3 EMEKTPOHHHX 6a3 JaruX
iapopmariHO-K0BIIKoBIX ¢vkO Oneparopa, Ta Tene)OHHIX OB HUKIB,
32.13. OrpuMar B opeHAy/KOpHCTYBanHA (B 3aICKHOCTI Bij TexHonoril wamamms mocnyr) v Oneparopa ximmeee oGnagHaHes, HeoOximme At
OTPUMAHHA MTOCTIYT.
3.2.14. IlpaBa AGoneHTa He BH3HAYCHI po3ainom 3.2, )

4. BapTicTh MOCJYT T2 NOPAAOK POIPAXYHKIB

4.1. Hapanus Iocayr 3a [oroBOpoM € IuiaTHUM.

4.2. AGomenty, sriano 3 Aammm JIOTOBOPOM, MOCHYTH HANAKOTLCH 3a CHCTOMOID HACTYTHOI omiaTH. AGOHEHT Crurauye BAPTICTh GNEKTPOHHMX
KoMy HIKaUiHHHX nocayr Ao 20 THena MicsAIs HACTYIIHOTO 33 3BITHHM y PO3MIP] BH3HAYSHOMY 3FiHO 3 YMOBaMH oGpanoro AGomenToM Tapudroro
nnany. [aopmanito moxe posmipy omate ABOHEHT MOXE OTPUMATH Ha TACTAB paxyHKy-axry Onepatopa a60 1HIIOTO AMbTEPHATHEHOTO COCOGY



OTpHMAaHHA Bl AN0BLIHOI iH(opMaiii (ocobuctrii xabixer, 38eprenHs 10 Onepartopa 1o 3acobam Tene)OHHOro 38’ I3KY, TOMIO).

4.3. Ilina norosopy MOKE 3MIHIOBATHCE BIATIOBLIHO JO BCTAHOBNEHOIO Tapu(HOrO IUany, npo wo A6oxnenTta 6y e npoinOPMOBAHO He Mi3HIIIE HiK
3a 20 KancHEAPHUX JHIB ¥ C¢rocif, BH3HAYCHMI NPABEUIAMH HAJAHES Td OTPHMAHHS CISKTPOHHHX KOMYHIKAMMHUX DOCIyr. Y pasi BIACYTHOCTI
npotarom 7 (cemu) KaneHAapHuX AHIB, 3 AaTH nosigomienHs ASoHeHTa npo smidy saprocti Ilocnyr, muCeMOBMX 3amepedcHs Bix AGOHEHTA TPO
HE3rOY 3 TAKHMH 3MIHAMH, HOBI LIHM BBA/KAIOTHCA MOTO/PKCHEME 3 ABGOHCHTOM Ta NOTHHAIOTE AIATH 3 JaTH, THO BKASYETRCA B HOBLAOMICHHI THO
aminy Tapugie, Tapuduux rurasis. : ) . ' )

4.4, V pasi xopHCTYBarHA Tocyroro Tenedorii daxrimna nina [lorosopy Gyae pospaxosyBaTHCD BIANOBLAHO 10 PEatbHOL BAPTOCTL HANAHHX g‘(:x:nyr
AbBonenty. B pospaxysox uinu J[oroBopy BKMOUANOTHCH PAXYHKH - 4KTH HAJTAHWX TOCAYT 33 p. Konrpone 3a obcsrom
CTIOAHTH TIOCVE NOKIAKAETbes Ha AGonenTa, OriaTa BAPTOCTI NOC/YT TA TIOPSAOK PO3PAXyHKIB BH3HAYAETECA JaHHM JloroBopom ta/abo yMoBaMHU
Bi ANOBiAHOro TapudHOTo MNaHy (TIocnyror) 06pano AGOHEHTOM. _
4.5, 3aransHa HiHA LHOTO JOTOBOPY HA MOMEHT miammcanms ctanoBuTb15000 rpm. (IUsreamnsTs Tucsy rpuserb 00 KOIL) rpHBCHE,Y TOMY THCIL
nas rpusers Ha pik. Lina Jorosopy He € (ikCOBaHO0 Ta 37CKHTE BiA 00paHoro TapudHoro miany abo daxTHHOro
BHKOPHCTAHHS SICKTPOHHEX KOMYHiKaLLHHUX NOCHYT.

4.6. Y momarxax 1o Jlorosopy 3asuaueHi Tapudu Ha [locayry, 3amosnesi AGoHeHTOM, O AlKOTH Ha MoMeHT manucansas Jorosopy. Bapricts [ocnyr
Ta npopeacHux Pobit Onepatopou naseaeno v Joxarkax no usoro Jorosopy B rpadi «Oaropazosuit naatizm .

4.7. Pospaxynku 3a Jfojarkosi poGoTH 3 opramizaiii maxmodeHHs [locnyr 3AificHIOIOTECA Ha TACTaBi PAXVHKA HA OTUIATY, AKHI BHCTABILIETHCS
OfHOWACHO 3 miamucanmaM [lorosopy Ta omIadyeTscs AOOHEHTOM TPOTATOM ITATH OAHKIBCBKUX JHIE 3 NaTH BHCTABICHHA. [AdopMaiis mpo
OTPHMAHY OIUTATY AOAATKOBMX POGIT Ta akr ix BHKOHAHHS PO3MILLYETHCS OKPEMEM DSIKOM B PaxyHKY 3a CACKTPOHHI KOMYHIKAMiiiHI TOCIyTH,
chopmoBanoMy 3a BiANOBIMHWH 3BITHHI TIEPioJ, AKHH OJHOYACHO € AKTOM BHKOHAHHX POOIT. He BHeceHHs AGOHEGHTOM y BCTAHOBIEHI CTPOKH
00YMOBMCHOI CyMH € mifcTasoro ana HesukoHarss [IpAT « @APIIEN-IHBECT» ymos uporo Jlorosopy.

4.8. HapaxyBsams IUaTe 3a kopacTysanus [locayraMu 3A1HCHIOETBCS 3 HA IX T AKMOTEHHS. 32 9ac, MPOTHrOM SKOTO MOCIYTH HE HAJABAJMCS 3 BHHH
A6oncHTa, ADOHEHTChKA IITATa, Ta IHmN 060B A3KOBI MaTesxi HAPAXOBYIOThCs AGOHEHTY B MOBHOMY 06Cs3i.

4.9. 3a micsMOBOIO 388010 AGGHEHTA PO MOBEPHEHHA IPOLIOBHX KOIITIB (B AKiH 343HAYAETLECSA HOMEP JOTOBOPY, PO3PaxyHKOBHIT paxyHok AGOHEHTa
Ta THACTABU /UM TIOBEPHEHHA AOOHCHTY IPOIIOBHX KOINTIB), NPH HASBHOCTI IPOIIOBHX KOIITIE Ha paxyhky AGomeHTa Ta mizctas — Omneparop
[pPOBOIHTD MOBCPHCHHA AGOHCHTY 3AMHIIKOBIX KOIITIB,

4.10. Beranosneni 3ak0OHOAABCTBOM My HAZAXOThCH AGOHCHTY 3 ZHs 3BepHEHHA AGOHCHTA Ta NPEA ABICHHS TOKYMEHTIB, IO 3aCEi TIVIOTH TPABO
Ha mIBrH (71 BIKCOBAHOTO 3B A3KY ).

5. BlanoBiganbHICTL CTOPIH

3.1. 3azanvna Bionogioanericms
5.1.1. IpAT “®APJIEII-THBECT” Ta AGOHEHT HECYTh BiANOBIJANBHICTE 34 HeBHKOHAHHA af0 HeHancxHe BUKoHaHHA JloroBopy Ta YMOB 3rifHO 3
IHHHHAM 33KOHOZABCTBOM Y KpaiHH,
5.1.2. Crmata mrpadmmx canxuiii we 3simbase AGorenta ta [IpAT “®APJIEI-IHBECT™ six o608 mKy BHKOHATH BaaTi Ha cefe 30608 43anus 2a
Horosopom.
5.13. TIpAT “®APJEI-IHBECT” me mece maiinopoi BiamosizansHocti nepes AGoHeHTOM, y BHMakax nepexbaucrmx 3axomom Yipaimu «IIpo
CNCKTPOHHI KOMYHIKalii» 33 HEBHKOHAHHS WM HEHAIGKHE BHKOHAHHA 30008 43aHb 3 HANAHHA CICKTPOHHHX KOMYHIKAUIHHMX MOCHYT YHACHIAOK il
obcTasuH HenepeOOPHOT CITH (3EMICTPYC, MOMKEHKA, MOBIHE, YParaH TOMIO), BHKPAJSHHS Y1 MOLIKOHKCHHS 3NOBMHCHIKAMH TiHIHHUX Ta CTaHLIHHMX
criopya, 1m0 BukopucToByYIOTECS [IpAT « DAPJIEI-IHBECT», abo siximo HemosxnueicTs Haganus [locayr sramkia 3 BuAd AGoHeHTa.,
5.14. A6owent 30608 A3y €TRCA 3MIHIOBATH TIAPON ZoCTyny 40 nocayr Hajasux IIpAT «DAPJEI-IHBECT:, xowsi 2 micami Ta JOTPHMYBATHCH
TAKHX BUMOT [0 CKIIAJHOCTI HapoJis:

- HApoTh MA€E CKIANATHCH HE MEHIE HIXK 3 §-Mu CHMBOTIE;

- Mapoib Mac BKIOYATH CUMBOIM, HabpaHl B PI3HHX pericTpax;

- KpiM JaTHHCHKHX OYKB, BKIEOTATH TAKOXK L(PH, PO3ALIOB] 3HaKH Ta/abo criewiansHl cuMBOIH (SIKINO e MATpEMYye inTepdeiic nocTymy);

- TApoIh He MOXE Oy TH BKHBAHHM CIIOBOM i3 CIOBHMKA, CHCHTY, TIaNeKTy, HKaproHy;

- IApoNbk HEMA€ MICTHTH NICPCOHambHOI iH(popmaii (in’5, aapeca, xaTa HapomKeHHs, Teae(OH TomE).
5.1.5. BianosijameHIiCTh 32 MPABHIBHE I AKTOMCHHS KIHIEBOTO 00/IaJHAHHS TA HATATOGKCHHS HCOOXIHOTO MPOTpaMHOro 3a6e3reueHss 3i CTOpoHH
AGomeHTa TP CAMOCTIHHOMY MimmOUcHHI (y BHNAAKY sSKIIO Ue mepesbakeHo ymopamMH Hagamms [locmyru) mece AGoment. YV BHmazxy
HEMPABMILHOTO MiAKMOYSHHA, MO NMPHIBEIO A0 HeMOnomHBocTi otpuManns [locayr, 3a sasskoio AGomenra ITpAT “@APJIEI-IHBECT™ Buxonye
poboru 3 nijkmoueHns 1o locayr 31 croporn AGoHeHTa Ha IIHaTHii OCHOBI 3rigH0 3 yuHHIMY Tapudamu IpAT “@APJIEN-IHBECT™.
3.2 Bidnosioanvricme Abonenma
5.2.1. ¥ pasi neBuxonanssa abo HECBOETACHOTO BEKOHAHHS AGOHCHTOM IPOIIOBHX 30008 3aHb, BIIFOUAKOUH 3ATPMMKY 110 OIUIATI 3a Hanadi [Tocmyru
nOHAX BCTaHOBIeHMH Tepmid, AfBonenT crmagye Omepatopy memo, ska OOUHCIIOETECS BUXOLSYM 3 BAPTOCTI HEOIUIAUCHHMX TMOCTYT Y PO3Mipi
obmxosoi crasku HBY 1a xosxen xaneHgapHuil ICHE MPOCTPOYCHHES BUKOHAHHA 30608 43aHHS, MO AisNa B Nepio/ 3a SKHIi HAPAXOBY EThCS NCHS
52.2. Y pasi nOMIKOKEHHA KiHuesoro Ta / aGo momatkoporo ofmaHanus 3 Buam Afomenta (nepenanoro iomy [IpAT “®APJEI-IHBECT »
THMYACOBE ILTATHE KOPUCTyBaHHA), AGonenT 30608 a3amuii sigmkogysarn [IpAT “OAPJIEN-IHBECT” sapricts po6it 3 HOro BiIHOBIEHHA, a B pasi
BTPaTH ad0 TPWBEJEHHS JOJNATKOBOrO OONaJHAHHS B CTaH, HS TPHAATHHI A7 TONANLIIONO BHKOPHUCTAHHA, CTITATHTH HOTO BapTiCTh, BKAZAHY ¥
BlATOBIAHOMY AKTI npmriiomy-nepeaadi o6naananss ta /abo Hapsi.
523. Ilicna zaximdens crpoky aii Jlorosopy, v pasi NpOCTPOYGHHS TepMiHY TIOBEPHEHHS BCTAHOBNEHOTO Kiuesoro Ta / afo IOZAaTKOBOTO
obnaguamus ab6o mecrmate AGoneHTOM (npoTsirom 3 (Tpbox) poGoTHx AHIB, AKWO iHE He 3a3HaueHo y Horosopi / Jonarkosiit yroai / Joaarky /
Yroai) #Horo Gamarcosoi BapTocTi, BrazaHol y BiAmOBiIHOMY AxTi npwiiomy-nepesadi ta/abo Hapszi, AGoHeHT 30608 93aHMIH CILIATHTH Ha BAMOTY
[pAT “@APJIEIN-IHBECT” meycrofixy B poamipi 1% six saprocti oGnagHaHms, 32 KOMHMIT KaNEHAAPHAI SHS POCTPOICHHS TEPMIHY MOBEPHEHHS
obnanHaHHA..
5.24. V pasi BUABNCHHES MOLIKOKEHHA EIEKTPOHHOI KOMyHIKauiinHoi Mepexd, mo cTanocs 3 BUHM AGOHEHTa. Ta 3aBJaHbs 30HTKB 3 HOro BHHM,
surpary [IpAT “©APJEN-IHBECT”, nop’smani 3 yCyHeHHAM NOMIKOKEHHS, B AIIKOAORYKOTECS AGOHEHTOM V TOPAIKY, ECTAHOBICHOMY THHHHM
3aKOHOJABCTBOM Ykpainm. Daxr NoHIKoHKEHHS CAEKTPOHHOT KOMY HIKAIIHHOI Mepesk 3 BHHE AGOHeHTa, OOPMIAETEEA AKTOM Y ABOX MPHMIPHHKAX,
KOMHHH 3 SKHX M ITHCYEThCS yIOBHOBaXeHHM npeacTasaukoM [IpAT “©APJIEIN-IHBECT” Ta AGOHEHTOM, 3 BHHH SIKOTO CTAJIOCS NOLIKOMKCHHT, Y
pasi BiaMoBH AGOBEHTA BiJl I AMHCAHESA AKTy BIH I ANKCY€TLCA HE MEHIN SK ABOMa npeactaprukamu [IpAT “®APJIEN-IHBECT”.
5.2.5. AGoHeHT Hece BiANOBIIATBLHICTD | PH3HKM 32 BHKOPHCTAHHA in(popMaiiiumx pecypceis [aTepneT.
5.2.6. 3a mopymenHs AGOHEHTOM YHHHOIO MOPANKY MapmpyTH3auii Tpadixa Ta / uu BHkOpucTamns mepexi [pAT “@®@APJIEI-IHBECT™ mns
3QBCPHICHHA MDKHAPDOJHHX Ta MDKMICEKMX BHKIHMKIB mix Buriwigom wicuesnx (Re-file), wanamns [locnyr 3soporsoro massimka (Call-back) Ta
KOMYTOBAHOTO AocTyiy a0 mepexd lareprer (Dial-up), ocayr IP-renedonii (VolP), SIP-trunk, Onepatop ma€ npaso CKOPOTHTH HAZAHHS TOCYT Ta
crareyTd Ha KopucTs [IpAT “@APJIEI-IHBECT” wrpad v posmipi 10 000 (zecstu THcaw) rpH. 3a koxuuii Takuii Bussnenuii faxr, a AGorent
30608’ A3aHAH CIUIATHTH HOro Ha niacTasi BianosixHoro paxyuxy sia Onepatopa. Y pasi HOBTOpPHOTrO HOpyieHHs AGOHEHTOM BHIHAMEHOTO JAHHM
nyuxrom, [IpAT “@®APJIEIT-IHBECT” mae npaso aocTpokoso npandaute Aii0 [forosopy Ta npunuemta Hazauns [locayr 3 AaTé TOBTOPHOTO
BUABNCHHA Takoro mopymenns. [Ipunuuenss Jorosopy / Yroau He 3sinbise AGoHEHTa Big crnaTtd mrpadHUx CaHKIiH 32 NOPYINEHHS, BHIHAYCHS
JauM nyaxToM. [Ipn susenenni Onepatopom (akTis 3 Soxy AGoHeHTa, MO HPU3BEIH 0 CIOTBOPEHHA Npouecy obpodku iH(OPMALi, NOPYmEHHS
BCTAHOBJIEHOTO MOPAAKY il MapmpyTmsamii, pedaiit, a Takox nopyuwress 3akony Yrpainu “TIpo enexrponsi xomyaikami”, AGOHCHT 30608 s3aHHil



CnnaTHTH Takui Tpadik 3a BapTICTIO MIKHAPOTHOTO HAMPIMKY.
5.2.7. AGoneHT Hece TOBHY BLATIOBIAANBHICTE 3a 30epesenns ceoro [lapomo goctymy mo Ocobuctoro kabinety, mo mocayre Ta oBnagHaHHS
Omnepatop He BIAMKOAOBYE 30MTKH A GOHEHTA, 3aN0AbIHL HOMY B pe3ynbTari BUKOpHCTOBY Barks [lapomo AGoreHTa TpeTiMu 0cobaMu,
3.3 Bidnogidanwricms IpAT “@APJIEII-IHBECT”
53.1. [IpAT “@APJIEI-IHBECT” He Hece BiANOBi la/bHOCTL: o . o

- 3a smicr impopMauii, O MEPESAAETHCA CICKTPOHHHMH KOMYHIKALIHHAME MEPEXAMH, TEXHIMHHMH 3aco6aME CIEKTPOHHHX KOMYHIKaniii,
AGowerToM, Ta / b0 3a 3micT indopmarti, o HATXOTUTh HOMY ! ‘ _ ~ '

- 3a Gy/Ip-AKi MONIKOMKEHESL, STKi Oy i 3aBaani AGOHEHTY B PE3YIIETATI KOPHCTY BAHHSA TlociyraMH, B TOMY THCT HOMKOUKCHHS 200 nga_Ty ;La}rgm
y pEe3ymbTaTi 3aTPHMOK, HEOTPHMAHEHS, NOMHIKOBOI azpecauii afo NCPCPHBAHHSL Hocayr, axi GymM BHKIMKAHI TOMHIKAMH, HEADamCTHO 300
Hexor oM AGOHEHTA, _ _

- 3a HemoEBicTs oTpuManns [Tocayr, noripmenns sxocti [ocnyr, nepeboi B poGoTi TOMO, S BUHHKIM IPAMO a60 onocepeAKOBAHO 3 TIPHYHH,
IO 3HAXOMATECA T03a MekaMu Kourpomo 1a srumsy [IpAT “@APJIEI-IHBECT”, _

- 3a poGory oBnagHMAHHA Ta 3aXMCT NIPOTPAMHOTO 3a0e3TCYEHHS, BCTAHOBICHOTO HA TIEPCOHATBHOMY KOMIIOTEpl (KiHIEBOMY oGnamHammi)
AfoHeHTa (AHTHBIPYCHHI 3aXHCT TOIIO);

- nepen ABorenToM Ta TpeTiMu ocodamu, sKmo iM Gy e 3anoainHo mKoAy (36uTKe) Gy Ab-TKOTO XapaKTepy MiA 9ac BUKOPHCTAHH: AGOHEHTOM HAa
sracaui poscyx Iocnyr 3a lorosopom ta 6e3 Oy as-sxoi Bunu [IpAT “®APJIEI-THBECT”.
332, 'V pasi mesuxonanua abo HeHamexsoro suxonamus [IpAT “©®APJIEN-IHBECT” croix 30608 m3ams 3a orosopom, [pAT “@APJIEII-
THBECT” nece Bignosinansuicts cr. 1235 3akony Yxpainu «[Ipo eIeKTpoHHEi KOMYHikaii».
533. V pasi nopymenss OnepaTopoM TepMiHIE BHKOHAHHS POOIT MmO yCTaHOBUE TeneOHHOI(-MX) miHii(#) mpu puxomammi AGOHEHTOM CBOIX
30608 s3ane, Oneparop crmauye AGoHenTy HeyCTOHKy (3 pospaxyHky uxHHOi obmikopoi craskm HBY Bix cvM BHECEHHX NIATewiB, 3a KOIKHMH
pofounii AeHb 3aTPHMKH BHKOHAHHS
334, Cnmara mrpadumx camkuiit [IpAT “@APJIEI-IHBECT”, susnavenux 3axonom Yipaimu «IIpo enexTpoHmi kOMyHIKAIiy, 37iiiCHOETBCS
ULTSXOM 3aTiKy BaPTOCTI €NCKTPOHHIX KOMY HIKAUIHHIX TIOCIVT ¥ CyMi po3paxosanoro mrpady.
53.5. OpAT “®APJIEI-THBECT” moxnazae Beix sycub Ams 3afe3reqeHss sSKICHOTO ()YHKIIOHYBAHHA CBOTO VCTATKYBAHHA, ale HEe MOWKE AaBaTH
abconroTHoi rapanTii GcanepebiiHocTi | Ge3NOMHIKOBOCTI HOro poGoTH.
3.3.6. Tlokassmku sxocti mocayr Oneparopa — BiANOBIAAIOTH MAPAMETPAM AKOCTI JOCTYHY A0 MEPEK NEepeadi NAHMX 3aralbHOTO KOPHCTYBAHHSA,
NAPAMETPaM JKOCTI MOCAYT i3 AOCTYMy O IHTepHeTy, napameTpaM sKocTi 00CIyTOBYBAHHS CIIOKWBAYIR, TAPAMETPaM BCTAHOBJIEHM NEHTDPATBHHM
OPraHOM BHKOHABYOI BIAMH V cepax eIeKTPOHHHX KOMYHIKAIIH Ta pagiodacTOTHOrO CHEKTPA NOKA3HHKAMHM SKOCTI MOCTYT Ta IX IAPaMCTPaMH, a
TakoK napameTpam BeraHopacHH Haxasom Amminictpamii Jeprasroi ¢iyx0n crienianbHOTO 383Ky Ta 3axACTy inopmawii Ykpainu siz 28.12.2012
p. Ne 803 «Tlpo sarsepmxerna [lokasHuKiB SKOCTI MOCIYT i3 Nepeadl JaHUX, AOCTYY J0 [HTepHETY Ta iX piBHISY.
5.3.7. MinimManbHi IBHAKOCTI TepeqaBaHst Ta npuitvanss Janmy An [locmyru 1ICJL no mepexd Inreprer cramosuts 64 K6it/c. Brmipiosanms
HIBMAKOCTEH 3ailicHioeTees Bianosiaao go JACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008.IDT ).
5.3.8. Tlpu BusBnerni MOMMIOK, NIOB' 93aHMX 3 BEKOHAHHAM OneparopoM 3ammTis AGOHEHTA, 3 BUKODHCTAHHAM HOTO epcoHanbHOTO komy Omepatop
HECE BLATIOBLAANBHICT 3a BHABICH] OMENKA TLTBKH Y BHTAAKY HASBHOCTI HOTO BHHH. V BHNAOKY HASBHOCTI EMuy AGOHEHTA, OCTAHHIH 30008 s3aHmi
OTINATHTH 3aMOBICHI [OCIYTH ¥ TIOBHOMY 06CH31.
53.9. ¥V pasi seycyHeHHN MpOTArOM OfHiei K0GH i3 3a(iKCOBAHOrO MOMEHTY MOZAHHI AGOHCHTOM 3ASBKH INOAO NOMKOMKEHHS eNeKTPOHHOI
KOMYHIKAIIHHOI Mepexd, AKe YHeMOMUIMBHIO JOCTYII CHOMKMBAYA 4O TOCIYTH ab0 3HH3MIO [0 HENPHIYCTHMHX 3HAYCHh TOKA3HHKH SKOCTI
eReKTPOHHOI KOMyHIKamHHOI nocnyry, AGOHEHTHA TIaTa 33 BECh MEPIOJ MOLIKOPKEHHS HE HAPAXOBYETHCH, 4 ONEPATOp EICKTPOHHIX KOMYHIKAIH v
pasi HEYCYHCHHS TMOMIKOKCHHA MPOTArom m aTH A6 13 3adikcosanoro mMomcHTY mojasas AGOHEHTOM BiANIOBIAHOI 3A4BKHM CHITAYYE CLIOMKHBALY
mTpad) y poamipi 25 sincoTkis 06080l AGOHESHTHOI IITATH 32 KOKHY 100y MEPeBHINEHHA THOTO TEPMiHY, ajJ¢ He OLIbIIE HidK 3a TPH MicsL
53.10. Bianosinanericts Onepatopa me BH3HaueHa pozaizom 5 Jlorosopy, maxauena B Ymosax Ta cr. 125 3axomy Vipainu «IIpo enexrponsi
KOMYHIKALGD.

6. Mopc-maxop
6.1. Croporn He HeCyTh BUINOBIAAMBHOCTI 3a HCBHKOHAHHA TH HCHATCIKHE BHKOHAHHA CBOiX 30008 s3aHb 3a JloropopoM BHacmizox mii ofcrasnm
uenepedopuoi cumi abo 3 sumA ipmoi Croporn. o ofcraBun HenepeGOPHOI CHIM HANEGXKATH: BiliHa, cTpaiiky, moxexd, BHOYXH, HOBEHI 9H iHmi
CTHXIFHI THXa; OroNomeHHs eMBapro, Aii uu Ge3AAIBHICTE OPraHIE MiCHEBOIO CAMOBPSAYBAHHS Ta/at0 opraHis JepxasHoi BIasd YKpaiHy 9M iHumx
KpaiH, TATPHEMCTB, YCTAHOB, OPraHisauii, mpoTHNpasHi 1ii Tpetix ocid, sfxi Ge3rocepeaHs0 BIUMBAKTS Ha BHKOHaHHA CTopoHaMu ix 060B M3KIB.
Croporu 30608 a3an] MHCEMOBO, He misHime 48 roguH 3 MOMEHTY HacTaHHS OOGCTABHH HENepcGOPHOI CHITH, MOBIJOMHTH OJHA OAHY IO HACTAHHS
TaKux OOCTABHH, AKINO BOHM MEPEINKOKAIOTE HAJIGKHOMY BHKOHAHHIO JIOTOBODY.
62. Hanexmim mokasom HactanHs ofcTapmH HemepeOOpHOi ¢wmi € odimiiHe MiATBEPOKCHHA TAKUX OGCTABHMH KOMIETEHTHHM OpIAHOM, SIKG
HAZAETBCA HE MaHime Ak 9epes 10 xarermapHex QHiB 3 111 HACTAHHA Takux 0GcTAaBHH. Y BHMAIKY HEMOMKIIMBOCTI BHKOHaHHS CTOPOHOIO 060B 13KiB
3a Jlorosoponm uepes mpoTunpasHi il Tperix ocif, Taka CTOpoHA NMOBHHHA E 3a3HAYCHHH BHINE TEPMIH HANATH JOKYMCHT, IKHIH Gye HiiTeep iy BaTn
NPOTHOPABHICTD i caMe TpeTix ocid.
6.3. Hepuxonamna oxpemo koxHoi0 3i Ctopin 0608 s3ky mozo indopmysanms inmoi CToponu npoe (akT BHHMKHEHHA 06CTABHH HenepeSopHoi cumx
He gae Taxiii CTopoHi MpaBa MOCHIATHCH HA Ui OOCTABHHM.
6.4. Y pumamxy nii o6ctasun Henepebopuoi crm Gimbme Hix ofuH Micaus CTOPOHY 3 METOIO NIOMYKY aNLTEPHATHRHMX BAPIAHTIB BUKOHAFHS B3ATHX
Ha ccbe 30008 43aHp NMOBHHHI MPOBECTH BiANOBLAHI NEPErOBOPH
6.5. Omepatop He Hece BiATOBLTATBHOCTI 33 HEMOMCIMBICTD BHKOHAHHSA YMOB 1b0TO JIOTOBOpPY BHACHiAOK jii abo GesmismsmocTi Tpetix ocib, mo
Besrocepe b0 BINTMBAKOTE HA BHKOHAHHEA YMOB Lporo Jlorosopy.
7. Crpoxk aii gorosopy

7.1. le# Jlorosip rabyBae THHHOCTI 3 Arst HOro mimeEcadHs T2 aie 10 «31yrpyans 2024p. Bignosigpo go crarri 631 LK Ykpainm, ymosH 10roROpY
3ACTOCOBYIOTHCH O BIAHOCHH MIJK CTOPOHAMHU, IO BUHHKIIKM 40 HOTo yiuiageHsd, a came 3 01.01. p. ¥ pasi sikino sxoua 31 CTOpiH 2a MICAID A0
3QKiHYEHHA CTPOKY Jii nporo Jorosopy He MOBIAOMETE PO HOTO MPHITHHEHHS, CTPOK Aii Uporo JJOroE0py aBTOMATHIHO TIPOJOBIKY CTECH Ha OTHH PiK.
7.2. Kowma 3 Cropin moxe AOCTPOKOBO MpHmuHHTH mito Jorosopy abo Gyap-1K0oro 3 HOro A0AATKIB, MHUCEMOBO (PEKOMGHIOBAHHM IHCTOM 3
NOBLIOMIIEHHAM 200 miamicanHs signosigsoro Jlogatky B odici Oneparopa) nonepeawsima mpo ue inmy Cropony 3a 30 amis. V Bumamky, ko
poboru mo Hagammio Ilocnyr mxe BeayThCS 1 Oy BHTpadeHi KOWNTH AnA TOro, mob HamexHuM 4MHOM HajaatH AGomerty Ilocnyrm AGoment
BiAmKoAoBy e Oneparopy yci NOHECCHI OCTAHHIM BHTPATH
7.3. Y Bunaaxy posipeauns Horosopy 3a inimaraeoo Onepatopa, rpoImosi CyMH, BHCCCHI 38 YCTaHOBKY (4aCTKOBO ab0 MOBHICTIO), HE MOBEPTAIOTHCH
AboneHTy, KpiM BHIAZKIB, KOTH PoOOTH 3 MAKIIOY9eHHEs He GyiM 3aBepmcHi (MOBEPTAETHCA TPOMIOBA CyMa, AKa Ha JaTy posipsanes Jlorosopy He
Oyna BuTPaYCHA HA MPOBEACHHS POOIT 3 T AKMOTCHH).
7.4. lorosip pospuBacThes Ta/ui npurEAeTECS CTOPOHAMY MICI POBCICHHS IOBHOTO BiaeMOpo3paxyHKy Mix CropoHamu, ¥ BUNAAKY icHyRaHHS
saboprosanocti ABouenta nepes Oneparopom, cyma 3a6oproBaHocTi nosunna 6y crmagena AGOHEHTOM, ab0 T AIITAE CTATHCHHIO,
7.5. Iorosip AOCTPOKOBO MPHIMHACTECH Y BHNIANKY aHyOBAHHS, BH3HAHHS HenificHoro mucwsii Oneparopa, v BHTIAAKY BHKJIOYEHHS 3 PEECTDY
OmEeparopis, NPoBaRAEpie TenekoMy Hikauiit Oneparopa.
7.6. JloroBip pospHBaETECA B OJHOCTOPOHHEOMY TIOPSAKY ¥ BHIIAAKY, AKWO AGOHEHT NPOTATOM 3 KANCHAAPHMX MicAIiB (BiIpaXOBYIOTHCA Bin JaTH
SAKIFMEHHA TEPMIHY TAKTIOUEHHS, BKA3AHOT0 ¥ BiAMOBIAHOMY JOAATKY 0 1poro JIoroBopy) BiAMOBAAETECS BLA NI AKTOYEHHS HOMY NOCHYTH,



8. Openpna aGo kKoprcTyBaHHR A00HEHTCHEKUM/KIHIEBUM 00naHAHHS

8.1. Ha 9ac aii usoro Jlorosopy, Al OTPHMAHHSA SISKTPOHHEX KOMY HIKAII HHEX NOCITYT (B 3aneiHOCTI Bi g TeXHONOTii Hanamus nociyr), AGOHCHT
Moxe oTpumary Kisnese o0nagHaHng Ha yMOBaxX opeHnH ado xopuctysanus v Oneparopa. Ilpaso siacrocTi Ha sxasane Kinuese obmamHaHmHsa
Hanesxuts Onicpatopy. _ ' 5 ‘
8.2. Tlepenaua AGonenty Kinnesoro ofnanamns Oneparopy oQopMmoeThes BIANIOB] AHIME Axramu npuiiomy-nepeaati Ta/abo Ha%x,;rmm AxTH
npuitomy-nepeadi Ta Hapsy € HeBiA’ eMHOI0 9aCTHHOIO JloroBopy 3 MOMERTY iX HAJIEHHOTO IHi/IMUCAHHS Ta CKPITLICHAA Hean'Ka-:/Hﬁ TO}I)_;HA
83, V sumaaky opexxu obnagHanms v Onepatopa, 00maaHanbs NEPEAAcThCs AGOHGHTZ’ 3rITHO 3 AlcmMunpuHOMy-nepcxaq: a/aGo «Haps Ha
T AKTIIOUEHHD , SIKH, OJHOYACHO, € AKTOM HpHiOMY-TIepesadi MATEPIABHAX LIHHOCTEH. Vnox_mcs_einccm npeacTaBHUK ABGOHEHTA CAMOCTIHHO
sramagae Login Ta Password At MOMUIHBOCTI A0CTyny AGOHEHTA [0 CICKTPOHHOTO KOMYHIKAUIHHOTO obnagnadas Ta\ abo 1A OTPHMAHHS
eeKTpOHHIX KoMyHikamiiaux nocnyr. [adopmauis npo Login Ta Pgsswoyd AT MOMIMBOCTI IOCTYTIY AGosenTta mo obnagHanHs Ta\ abo s
OTPHMAHESA CHCKTPORHIX KOMYHIKALIHHHX NOCHYT € RO} ICHIIHHOIO | He MATrae pO3roIOMEHHIO TPETIM ocobam. _ i
8.4. Xapaxrepuctuka Kinnesoro obnagsasss ( HaMMCHYBaHHS Ta BUPOOHMK, MOJETh, CTaH, BAPTICTE), 4 TAKOK PO3MIP OPCHAHOI IUIATH
3a3HauaEThes B AxTi npuiiomy-nepeaadi Kinnesoro o6nansanss AGosenty Ta/abo Hapsam.
8.5.Openana mnara:
8.5.1. 3a xopucrypanss Kinuerum oGnaguanssm AGoxent cruradye OnepaTopy OpeHIaHy miaty eriaHo aitoumx tapudis Oneparopa wo
3asHaucHa B AKTI npuiiomy-nepeaaui O6nagnanns ta/abo Hapani.
8.52. Opengna mnara € PIKCOBAHUM TUIATEHKEM 1 CIUIA4YETHCA AGOHEHTOM NOTEPEAHBO 338 KOMHHI 00IIKOBHH TIEPIO HEANEHKHO Bi 1 (PaKTy
orpumanss [Tocnyru.
8.5.3. Onnarta 3a xopHcTyBannsa Kinuesum oOnagHaHEaM 3MIHCHIOETECH | HAPAXOBY €ThCH aHANOriuHo ABOHEHTCHKIH riaTi 3a 3aMOBNeH]
eNeKTPOHHI KOMYHIKALiHHL mOCHyry BiAnOBiAHO 10 yMos Jlorosopy.
8.6. AGoueHT 20008’ 13y €eTHC:

- BYKOpUCTOBYBaTH KiHiese oOnagHaHHA y BIAMIOBLAHOCTL A0 METH KOPHCTYBAHHS Ta IPABH CKCILTY aTaLii;

- yrpumysaru Kinese o6raaHanss y NOBHIH CIPaBHOCTI;

- mosepayTH Kinnese odnagnama Onepatopy y nopaaxky, BusHagenomy v Jorosopom ta/abo Ysmosamu,

- 3DIHCHIOBATH BCI 3aXOJH UL 34MOOITAHHA 3HHINCHHIO, HAHCCCHHIO IUKOIM, BTPATH TOBAPHOIO BHINIAY mepeaadoro Homy Kinmuesoro
o0nagHaHHg, TAK CaMo SK 1 B MPOTHIAKOHHMX Ai# TpeTix 0cif;

- 3abeznewnra noctyn no Kinuesoro ofnagHaHH yIOBHOBAXKEHOrO npeacTaBEMKa Omeparopa.
8.7. Oneparop 30008’ s3aHui:

- osxafiomuTi AbonenTa 3 npasuiamMu texHivuol excrutyarauii Kinuesoro obnaguanss mig 9ac nepenaqi Kinnesoro o6nagHanss;

- HamaBaTH iHGOPMALIHHE Ta KOHCY IbTALlHHE crpHaHHs AGOHEHTY [OA0 HOPSAKY NPaBHIbHOI excruty atauii Kisuesoro obnaaHaHHs.
8 8. TNopsanox nosepuerna Kinuesoro o6aaguanus Oneparopy:
88.1. Abonenr 30008 a3anuii mosepayTH Oneparopy Kinuese of6najHasHsS OJHOYACHO 3 TPHIMHEHHAM KOPHCTYBAHHSA CICKTPOHHOKO
KOMYHIKaiiHOW nocayror. Kinneee o0nagHaHHA DOBCPTAETHCA B CIPABHOMY CTAHI, 3 VIAKOBKOK) Td TEXHIYHOK JOKYMCHTALHEN 3TLIHO 3
TIePeTikoM, 3a3HaTe M TIpH nipuiiomi O6nagHaHHs.
8.8.2. lpuiiom-nepesaya (nosepuenss) Kinuesoro obraananss 3aiHcH0eTCs 10 AKTY npuifomy-nepeaadi Kinnesoro obnagHaHss B OpHMIIEHH]
Onepatopa. ButpaTs, OB 43aHi 3 MOBEPHEHHAM Ta AoctaBkoio O6nanHawms, vece AGOHEHT,
8.9. V eumagky BTparTH, 3HMIICHHs 9M nowkomkerHs KiHuesoro o6nagHanHs 3 Bued AOOHEHTa, SKe Md€ HACHIAKOM HENPHAATHICTE A0
BHKOPHCTAHHSB TIOJATBIIOMY, V BLATIOBIAHOCTI 3 HOTO IIIEOBHM NpH3HAUCHHIM, AGoreHT Burmadye OTiepaTtopy KOMIICHCALIIO V PO3MIpI BAPTOCTI
Kinmesoro obnannranns, sxa 3a3uadena B Axri npuitomy-nepegaui O6naananss ta/abo Hapsai.

9. I nonoxeHHs
9.1. 1leit Jlorosip cxIacHo v ABOX MPHMIPHHKAX YKPAIHCHKOIO MOBOKO, SIKI MAIOTh OJHAKOBY FOPHAHTHY CHITY, TI0 OXHOMY A7 K0xHOT CTOpOHH.
9.2. ¥Yci Jlogarku o uporo Jorosopy, aomatkosi Jloroeops, ckiageH B nHchMOBIH Gopui, miamicadi CTopoHaMy Ta CKpPIIUICH iX NEIATKaMH, €
HCBII €EMHOI0 TaCTHHOIO Ihoro Jorosopy
9.3. Abonent migrepioxye, o BianosigHo Ao cr. 207 LK Vkpainm i3 3paskom mamscy npeacrasHekies Onepatopa 3a [JOBIPEHICTIO
o3nadomacHui. CTOPOHH JOMOBHNCE, IO (hakCHMITBHC BIITBOPEHHS MiAMMCY mpeacTasuukis Onepartopa 3a ZOBIPEHICTIO € HANCKHMM aHATOTOM
BIACHOPYYHOTO miamucy mpeicraeHukis Onepartopa. TonoskeHHs WBOro MyHKTY MOKYTh 3aCTOCOBYBATHCA 10 AKTIB BHKOHAHUX pobiT, AkTis
nputioMy-niepenadi, Hapsaig, Tomo.
9.4. AGoHeHT TOTOKYEThCS Ha HamauHg (mommpenHs) OmepatopoM TperiM ocobam indopmaiii Mpo HEBHKOHAHI TPOWIOBI 3000B A3aHHS
ABorenra (Ha 0Opobky ftoro manmx OneparopoM Ta 3azHaTeHUMM TPETIMH ocobamu), a Takox iH(opManii npo Afonexra ta [locnyry, Hagaui
Homy 3a JloroBopom, y pasi HasSBHOCTI HEBHKOHAHHX TPOINOBHX 30008 a3aHbe AGonenTa nepea Oneparopom. Oneparop nosigoMnse AGoncHTa po
TPeTiX 0CiO, AKUM MEePeAaeThCs tHQOpMamis 3riAHO 3 MM nyHKTOM JIOTOBOPY, NUBIXOM HAACHIAHHS AOOHEHTOBI BIANOBIAHOTO MHCHMOBOTO
noBiAoMICHHS Ta/abo posMinerHs iHgopMarni mpo TpeTix ocib Ha odimiiaomMy catiti OnepaTopa.
Oneparop, NpoBaiiaep v NOPSAKY, BCTAHOBIEHOMY 3aKOHOIABCTBOM, CTBOPIOE T2 BUKOPHUCTOBYE Gasu Nanux, 1o HEOOXIAHI Il HAAAHHA TOCIYY i
MICTAT BIOOMOCTI, HazaHi ABGOHEHTOM Hin wac YKIAZAaHHS AOTOBOPY, Ta 3abearedye 3axHCT 1 HeposroynomeHss 1H(opmaiti 3 obMexeHIM
JOCTYIIOM.
9.5. AGOHEHT NMOro Ky eThCA/HE NOTONKYETheH (BKa3aTH HeoDXi/He HIbide) Ha ony BIiKyBAHHA Y NPHIHAMSHHX UL ONPHIO{HEHHS TeneoH i
JOBLAHHKAX, ¥ TOMY 4HCI CICKTPOHHMX Bepcisx Ta Oasax Janmx iH(OpMAINHHO-TOBILIKOBHX ciyxx0, 1H(OpMALN Mpo HOro HAlMCHYBAHHS,
aapecy TaHomep renedony.
TAK Hi

9.6. Tliz Hane:KHHUM NOBLIOMICHHAM/TIONCpemKeHHEIM/IH(opMyBaHHAM AGOHEHTAa PO3YMIETECSA TMOBLIOMICHH/ONCpeuKeHI/ infopManis, mo
HAACUNAETRCH HoMy v Ovae-akiit Qopmi, BKmOUAOMH, ane He OoOMEKyHWHCh, possimieHHs iH(opmamii Ha caiimi Oneparopa, roM0OCOBi
TOBLIOMICHHS (B T.1. 13 34CTOCY BAHESAM ABTOMATHIHIX 3aC0BIB), eNCKTPOHHI TCKCTOBL MOBLIOMIICHHS Ha SICKTPOHHY aIpecy, sKa BrasaHa v 1. 10
Horoeopy, AGonenra abo y Horo ocoGuctuii xabiuer. Tlosigomrenns/monepexenns/indopmanis/paxysku sagicnasni AGOHCHTY 32 JOTIOMOTO)
EIEKTPOHHOIO TAIHIIMX TSXHIYHHX 3aC001B 3B 3Ky BBAXKAKTHCA BUHHCHHMHE ¥ MHACHMOBIH (opi.
9.7. Tignucaurs AGOHCHTOM IBOTO JOTOBOPY CBITIHTE TPO Te, MO AGOHCHT 3r0ACH 3 TIEPETIKOM BCIX MOCIYT, AKI MOMKYTh OyTH HagaH HOMY 3a
pomosmoroto Iepconansroro xoay (Hasenexo s . 9.8 mporo Jlorosopy) mpu 3seprenmsx 3a enedonom 10 KIf Oneparopa.
9.8. [Tocyry, Sxi MOXKHA 3aMOBHTH 32 gonoMoror [lepcoransHoro xoxy

e BIHOUCHHS / BIJKNFOYCHHS / 3MIHA JOAATKOBHX MOCIYT,

«  3Mina, 260 AONOBHEHH: KOHTAKTHOI in(opmaini ABonenTa (xoHT. 0coba, Tenedon, e-mail);

¢ 3MiHa aAPCCH JOCTABKH PAXYHKIB B ANICPOBOMY BHITLLIL, ;

*  3MIHA IAPOIIO A7 JOCTYIV B MEpeky [HTepHeT, Tomo.
9.9. lNepconamsunii kox AboxenTa € KoH(LASHIIHHOK 1HGOPMAIIE | He MOXe OyTH posronomenmi Aborerrom abo Oneparopom TperimM ocobam
GesmuceMoBOI 3roau Ha ue 1Hmei Croporn
9.10. AGoneHT Ma€ 3MOry KOPHCTYBAaTHCS onuier0 «OcobucToro kabiHeTy» 1% CAMOCTIHHOTO KepyBaHHA NOCIYTaMH, Akl HOMY HAJAlOThCA
OnepaTtopoM, a TakoK OTPHMYBaTH 1H(OPMALIO MO0 CTaHY PAaxyHKY Ta HeOGXi XHHX AT CIUTATH CYM.
JleransHa indopmanis mo a0 KopucTyeanHs omero «OcobucToro xadineTy» posMimneHa Ha caiti Oneparopa — www.vega.ua



9.11. ¥ pa3i BHHUKHEHHS MUTaHb MO0 Haganas OnepaTtopom NocayT AGOHEHT MOXKE 3BEPHYTHCH:

- 33 KOpoTKHEM HOMepoM Tenetony 177 3 renedonnmx ninii Oneparopa (uinoao6oso, A3BiHKH GE3KOITOBHI );

- 33 KOHTAKTHHAM HOMEPOM, IO BKa3aHmii Ha cadti Onepatopa — www.vega.ua

- musxom Hanpasierts Oneparopy nporosuuii Ta ckapr Ha nomToBy aapecy Oneparopa service@vegatele.com. _
Bei 3BepHEHHS, TIPOTIO3MLIT Ta CKAPIH POSIILIAIOTECS B YCTAHOBICHOMY 3aKOHOM NOpAAKY Ta AGOHCHT OTPHMYE BiANOBIZL Ha CBOE 3BCPHCHHA y

BIEHI 32KOHOJABCTBOM.

3?'1})20%;;;::;; I:ae CTawcﬂmaTmma HOJATKY Ha TPHOYTOK 32 OCHOBHOK CTABKOI0, BCTAHOBJICHOO gianoeigHo a0 m.136.1 cr.136 Ilogarkoeoro
wonexey Vipainu Ne 2755- VI gizx 02.12.2010 p. (i3 3minamH Ta JIOTIOBHEHHAMM). _ o
9.13. CTOpPOHH T ATBEP PKYIOTH, MO BOHH 03HAHOMICHI 3 3aKOHOM Vxpainu «[Ipo ENEKTPOHHI KOMYHIKAIlD Ta 3 «_Hpaama.wm HAJAHHS Ta OTPHMAHH
TENEKOMY HIKALGHHMX HOCTY D). Ta 30008 A3YIOTHCA iX IOTPUMYBATHCA. AGOHEHT MANHCOM MA LM Jloroeopom T ATBEPAKYE, MO HOTO O3HANOMICHO
3 yeiero meobxignow oMy iH(opMaliero, mepeaGaYeHO 3aKOHOZABCTBOM HA 9aC YKIAACHHA ,[[orosopy_, Ta Af?one@m YIOTIEPSAHBO OTPHMAHO
NPONO3KIT MO0 TAKOro YKIAASHH BiANIOBIAHO A0 monoxeHs catTi 105 axony Ypainu «I1po eneKTpoHAI KOMYHIKATIID.
9.14. [Mizmucamasm wsoro Jorosopy., AGoHeHT Hamae 3rogy Omepatopy ma ofpobiy nepcoHansrmx gammx (mazam - I17]) AGomenra (Horo
VHOOBHOBAKEHOrO (-MX) mpeicTaBHMKa (-1B) 3rimHo 3 sarseppkeHuy OnepaTopoM BHYTPLLHIM JOKYMEHTOM (mOmTHKO0) woao obpobuu TI
Omneparopom 3mificHroeTscs 06poGia 7] AfonenTa BHKIOTHO v 00CH31, B MEXAX HA MIACTABI T4 Y CIOCIH NepeadadeHui TMHHUM 3aKOHOTABCTEOM 3
niETaHEb 3axuery 110
9.15. CropoHH MOrOAMIH, 1O JOTOBIp BT 20 _p. npo HAZAHHA EICKTPOHHHX KOMYHIKAIUMHUX DOCIYT NPHIMHIE 0 3
MOMEHTY MNMCAHHS CTOPOHAMH ITs0TO JloTOBODY, ane ¥ Gy.ab-skoMy pasi Ic/is NOBHOIO BUKOHAHHA AGOHEHTOM TPOMIOBHX 30008 A3aHbL N0 OIUIATI
ENSKTPOHHHX KOMYHIKALIHHAX IOCIYT.

10. AuTHKOpYNIUiiHE 3acCTEPEREHHS

10.1. Croporu 30608 43y¥0Thes JOTPHMYBATHCh BUMOT AHTHKOPYIIHHOTO 3aKOHOAABCTBA H HE BAKMBATH Oy/ib- AKMX AiH, AKI MOMYTH HOPYIIHMTH
HOPMH OHTHKOPY MUIHHOrO 3aKOHONABCTBA, Y 3B’A3KY 3 BHKOHAHHAM CBOIX mpas afo 060B’™M3KiB 3riHO 3 IMM AOTOBOPOM, ¥ TOMY WHCH, alc He
OBMENYIOHCh, HC POGHTH NPOTIOIMINIO, HE CAHKIIOHYBATH, HC OBILMATH T4 HC HANABATH HCOPABOMIPHY BHTOAY B TPOMOBiH afo Oymb-sif iHmmi
dopmi dizmmnmm abo oputrniv 0cofay (BIIIOUANOMY, ane He 0OMEKYHOUHCh, TPHBATHHM MIATPHEMCTEAM, ODTAHI3AIiAM, OpraHaM JEIKaBHOL
B/ T2 CAMOBPSLIY BAHHS, YCTAHOBAM, ACP/KABHHM CIy:k00BIisiv) 200 1X MPeaCTABHEKAM.
10.2. TIpAT «DAPJIETI-IHBECT» 3amumae 3a coGoro mpaso Ha 3AIHCHCHHS NepeBipky, 00IPYHTOBAHOK 33 0GCATOM, MICLEM | JATOK IPOBEACHH:
{6e3mocepennpo, aGo, Ha CBiil pO3CYX, 38 IOTIOMOTOIO He3aNeKHIX TPETiX 0¢i6) Apvroi CTOPOHY AMist MiATBEPIKEHHS Bi ITIOBIIHOCTI BUMOTAM YHHHOTO
34KOHO/IABCTBA 3 MPOTHIL KOPYTILHI, TOPTOBOMY KOHTPOJTIO | CAHKIIAM.
10.3. Y sumaaxy nopymerns opmiero 3i Cropin 30608’ 13ame 32 zammM nyHkroM, inma CTOpOHA Ma€ NPABO B OAHOCTOPOHHBOMY T03ACYACBOMY
HOPSLAKY BIAMOBUTHCS BiJ BHKOHAHFS JAHOTO JOTOBOPY T4 PO3IPBATH JOTOBID, IIIAXOM HANPABICHHA BIANOBIAHOTO MoBigomienns CrTopowi, mo
TOPYITKTA. Y BHIAAKY PO3IPBAHHS ZOrOBOPY BIANOBLAHO SO JAHOTO IyHKTY, 30uTkyM CTOPOHI, 1O NOPYLIHIA, HE BiAIIKOAOBYHOTECS.

11. Anpecn, 6ankisceki pexeiznTa, nianuen CTopin

éggi{gﬁﬁklﬁ 3 [IUTAHB LIMBLTHHOTO 3AXUCTY SHEELKOR
IBAHO-®GPAHKIBCHKOI OJIA TIpAT “@APJIEIT-THBECT”

MicuesHaxomieHAS IopuEHoi ocob; 01011, M KMIB, TIPOB.
EBI'EHA T'YLIAJIA BV ], 3
InemTrdyiarm Hri ko IopHIHTHOI 0c00H CBinoITEO TiaTHuka [1/1B

Micue3HaxoKCHHS I0PHARIHOL 0cO0H:
n.Isano-Opanxiscek, By Jaictposeska,Gya.30
HMowmrrosa agpeca: Isano-®panxisesk, [uicTposcsxka, 6ya, 30

Nol00333358
K PIIOY: 14373087 :
B;)]fxilgmi PEKBI3UTH: Trmusi qy anbawit nogatxosmii Homep (IITH): 191999626552
IBAN:UA 308201720344210006000007520 Ans pospaxyHKis:
B [IKCY 8. Kni > Ko EIPTIOY: 19199961
Nocsi ﬂomlﬁa TIATHUKA TIOAATKY IBAN: UA753808050000000026004805328
Irnesi ay amsruit o patoskis Homep (ITTH): 14373087 Towrrosa anpeca: 03124, KUIB, BYJ1. BALUJIABA TABEJIA, 6ya.

Kowraxruii reneon: 6/xoprye 3, mitepa “Y”

B 0c061 YTIOBHOBAXKCHOIO MPEACTaABHUKA

yHOBHOBM{Bmﬁi HPEACTABHHUK

Bonomuvup CTEBHUILIbKHA
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Honatox no Jorosopy Ne 5966
Mocayra: Tenedonin (IP-ninis)

M. Ipano-PpaHKiBChK
Alonent
IHazBa:

ElexTpOHHA afpeca U BiANpaBieHHs
INOKYMEHTIB T2 HANAIITY BAHE!

NTIPABJIIHHA 3 [T TALD LUBUILHOI'O 3AXHCTY IBAHO-®PAHKIBCHKOI OJIA
uns@if.gov.ua

Konrakrna ocoba 0342 784294, 750029, 0959068154 Cepriii,,uns@if.gov.ua

(I1I5,Ne ten. e-mail)

Hapamerpu NOCHYTH

Cepsic(IP-ninis) IP-rinis
Tapuduuii nnaxn Bro/pxeTHIK
Kinexicts [P miniii (ceciit s SIP) 4
KinbkicTe TeneOHHNX HOMEDIB 4

[Tepenix TenedoHHUX HOMEpiB Ta anpeca (342501342, 342506671, 342506672, 342721775
HAMAHHS TOCTYTH

BO(timexu st IP sinii)

Jlonarkora indopmaris. * Bxmosaroun 12000 cexyna HerapudixoBaHiX MICLEBHX BUKIHKIB HA KOKEH HOMED, Ta/abo
mocoyTd Ha cymy 0.00 rpa. (3 I1IB) no Bcim Homepam (mociyru TeneoHHOro 38’ S3Ky 34
BCiMa JOCTYMHHMH HANPAMKAMH, BKJIKOYAKYH BUKOPHCTAHHS ANETEPHATHBHHX KOZIB).
Kareropis ABH

Anpeca miAKTIOYeH s [BAHO-PPAHKIBCBKA ofn. MICTO IBAHO-®PAHKIBCHK, BYJIMILIA

JHICTPOBCEKA, 6.30

Touka mAKITOYeHHS TOCTy Y IBAHO-®PAHKIBCBKA 061, MICTO IBAHO-OPPAHKIBCLK, BYJIMLIA

CTPOBCBKA, 6.30

T inrepdeiicy

TepMiH M aKIYeHHS no___ pobo4HX NHIB 3 MOMEHTY OIUIaTH a0OHEHTOM POBIT IO MiAKTIOUEHHIO 10 Mepeski Ta

BapTOCTi 00namHaHAs (32 YMOBU NpuadaHHs 0bIaxHaAHHA)

IP-anpeca
Konex
IMapamerpu s yopasnidks nocayrowo  Ploria
ITaposs
BapricTe nocnyr(rps.)
Kinbkicts OnsopasoBuii naTix AGOHEHTCHKA MIATA

Tlina 3HIKKA Beroro Iina 3HmKKa Beroro
«IP-rimis 4 - - - 100.00 - 400.00
1B 20% - - - 80.00
Bcroro 3 I1J1B - - - 480.00

1. AGoHeHT He Mae Npapa nepefaBaTH cBOi npasa Ta 000B’s3kH 3a uuM Jorosopom Ta JonatkoM no Jorosopy TpertiM ocobam Ges
MHCBbMOBOI 3road Ha ue Oneparopa.

2. AGouenT 30008’ 93y€TbCA HE BUKOPHCTOBYBaTH nocnyrn Oneparopa s HaJaHHs OyAb-AKAX eNEKTPOHHAX KOMYHIKaiifiHIX MOCHyT
TpeTiM ocobaM; He BUKOPHCTOBYBaTH Mepexy Onepatopa mma smifichenns Re-file, HapaHHs nocnyr 3BOPOTHOTO A3BIHKA,
KOMYTOBAHOTO OOCTYITY 10 Mepesd [HrepHer, Towo.

3. Oneparop najac AOOHEHTY B KODHCTYBaHHS MiCbKi HOMEpH BiAUOBIAHOI HomepHoi (reorpadiusoi) Hymepauii 3rigHo 3
Hauionansuum miaHoM Hymepaii (Bkasaxo B Ilapamerpax nocnyru B ganomy JlofaTky) Ta HamalITyBaHHS MApIIPyTH3ALii BXiAHHX i
REXiAHUX BUKIHKIB, IO 3a3HAYAIOTECA ¥ gaHoMy Hogmatky.

4. AGonent 30608’ a3yeThea He HampasnsaTu Tpadix Big IMocayru IP-niHis 3 BUKOPHCTAHHIM HYMEpAlii, (10 HE 3a3HAYCHA B IAHOMY
Honatky.

5. ABonent 30008’ a3yerbed npu orpuManHi [Tocnyru 3a uum JlomaTkoM, BHKOPHCTOBYBATH BHiijieHi oMy MiCbki HOMEpH HHINE y
BUMATKY 3HAXO/KEHH KIHIIEBOTO OOJIAHAHHS B MEXAaX BU3HAYEHUX HACENIEHHX MYHKTIB BIINOBiAHOI 30HH HyMepaLii.

6. OmepaTop He Hece BIANOBIJANLHOCTI 32 3MiHY AGOHEHTOM HaNAMTYBAHHA MAPMIPY TH3ALIT BXiAHNX | BUXIAHHX BUKIMKIB.

7.V pa3i BUABJNEHHS HETUIIOBOTO HABAHTAXKEHHS HA ENEKTPOHHY KOMYyHikauiliHy Mepexy Oneparopa cripugunenoro AbGonentom ato
piskoro 3pocranns Tpadika AGoxenTa, Oneparop rnonepemxae AGOHEHTa PO MPU3YNHHEHHS HAJaHHA ENEKTPOHHMX KOMYHiKAliAHIX
MOCAYr 10 3 ACYBaHHA OOCTaBHH, INO BUKIMKANM HETHNOBE HABAHTAXEHHS HA EJEKTPOHHY KOMYyHIKaliliHy Mepexy afo nossy
HETUIOBOro Tpadika Ta NPH3YIMHAEC HANAHHS eeKTPOHHHX KOMYHIKaL[i HHHX TOCYT.

8. Y BUIAZKy BCTAHOBJIEHHS HENLIBOBOrO BHKODHCTAHHA €NeKTPOHHHX KOMyHikauifinux nocnyr Abonentom, Queparop mae npago 0es

NoNepe/PKEHHS MPUIMHNATH HaiaHHs AOOHEHTY eNeKTPOHHMX KOMYHIKAIUHHMX TIOCIYT, IO BHKOPUCTOBYBAIMCH HE 33 LiJILOBHM
NPH3HAYEHHSIM.

9. AbonenT 3000B’A3yeThCA 3a0e€3nedurd KaHan AOCTYIY CBOrO KIHHEBOFO obnanHapHa n0 TexHi4HMX pecypcis Omepatopa 3i
meHaKicTio He MeHm Hix 100 K6it/c Ha omuy miniro (ceciro).

10. Oneparop 3abe3nedye Linogo0oBe HANAHHS ENEKTPOHHUK KOMYHIKAUIHHX MOCHYT B MEXaX BIACHOI eNEKTPOHHOI KOMYHIKaliiHOi
MepeiKi 38 BCTAaHOBIEHHMH NIOKA3HHKAME SIKOCTI.

11. Axicrs [Mocayru 3anexuth Bi KaHATY JOCTYIY, APAMETPIB Ta XAPAKTEPUCTHK MEPEX, KIHIEROro 00NaIHaHHS, SKE BUKOPHCTOBYE



AQOHEHT 1151 OTPUMAHHSI IOCIIYT.

12,V pasi camocTifiHOTO HANAIITYBAHHS Ta AKTHBALI] TOCAYTH - CEPBIC BBAKAETHCA OiAKMIOYMEHMM, a MOCHYra NPHHHATOK 3 JaTH
akrusawii nocayru 8 Ocobucromy xabineri AGoHeHTa, un 3a TenehOHHUM N3BIHKOM Ha KopoTkui Homep 170, a6o 3 JaTH rovaTka
BHKOPHCTAHHA TOCAyry ADoHeHTOM. PaKkTOM [iATBEPIKEHHA OTPHMAHHA [10CIIYTH ABOHEHTOM €: eJIEKTPOHHMHE JTHCT Biy ADOHEHTa Ha
aapecy Oneparopa, abo 3adikcosanuil BXiaHIH 91 BUXigHHA Tpadik 3 Hymepalii AGoHeHTa.

13. V Bunaznky openau obnanHanss y Oneparopa abo nepenaui obnamsanna OnepatopoM Y BUKODHCTaHHS, Oﬁﬂal}HaHHH TepeNacTCs
Abonenty 3rinpo «Hapsny Ha MOKIOUEHHA», SKHH, OJHOYACHO, ABIACTECA AKTOM MPUHAOMY-IIEPEAAdl MATEPIANBHUX LIHHOCTCH.
YnosHoBakeHuA npepcrasuuk ADoHenTa camoctiiiHo Bu3Hadae/3miHrOe Login Ta Passworffl ANsL MONCUTHBOCTI 0CTYIL Aﬁoﬁema 7o
eTeKTPOHHOrO KOMyHikauiiiHoro ofnagnanns ta\ afo aus OTPUMAHHA eNEKTPOHHHX KOMyHikanifinux nocayr. Indopmauis npo Login
1a Password jns moxamBocti jgoctyny AOOHEHTZ IO eNeKTPOHHOrO KoMyHikanifimoro obnanuasns Tta\ abo s OTpHMaHHs
ENMEKTPOHHHX KOMYHIiKaLiHHIX NOCHYT € KOH(IASHLIHHOIO 1 He HiArae po3roNomEHHIO TPETIM 0coBaM.

14. AGowent mece MmafiHoBy BimmosinamsmicTs nepen OnepaTopoM 3a NPOTHNPABHHI HOCTYN TPETIX 0CI6 IO eNIeKTPOHHOL
KOMyHIKalifiHOI nocayrn AGOHEHTa Ta CAMOCTIHHO BiAMOBiNae 3a YCI MOXUIMBI DH3HKH, SIKi MOXYTh BHHHKHYTH BHACIZOK
posronourenHs indopmauii npo Login Ta Password mnis mosxmmsocTi aocryny AOGOHEHTA HO ENEKTPOHHOIO KOMYHiKalifHOTO
obnanHaHHs IS OTPUMAHHS ENeKTPOHHUX KOMYHIKaLi HHUX NOCTYT.

15. 3a nopymenns AGOHEHTOM YHHHOIO NOPAAKY MAPUIPyTH3ALI] Tpadika Ta / uu BuKOpHCTaHHs mepexi [IpAT “®APJIEII-IHBECT”
AJI 33BEPUIEHHA MIKHAPOAHUX Ta MIKMICHKMX BUKIHKIB [1J BUMSAOM MiCLHEBHX (Re-file), nananns Iocayr 3BOpoTHOrO M3BiHKA
(Call-back) Ta xomyToBanoro nocryny no mepexd InTepser (Dial-up), Mocnyr [P-renedorii (VoIP), SIP-trunk, Oneparop mae npaso
CKOPOTHTH HANAHHA IOCNYT Ta CTATHY TH HA KOpucTh IIPAT «®apren-Insec» mrpad y posmipi 10 000 (recats Tucs) I'PH. 332 KOMKHUIH
Takuil BuABneHul Qakr, a AGoweHT 30060B’A3anmii CIMATMTH HOrO HA MIACTABI BiAMOBIAHOIO paxyHky Bim Oneparopa. Y pasi
[OBTOPHOrO MOpymeHHs AGOHEHTOM BH3HAYEHOTO JaHKM myHKTOM, TIpAT «®apien-luBecT» Mae NpaBo AOCTPOKOBO NPUITMHUTH [0
Horosopy Ta npununuTd Hanauns [locoyr 3 AaTH TOBTOPHOTO BHABNEHHS TAKOTO nopymienss. [lpumunenns Jorosopy / Yroau ne
3BlbHAE ADOHEHTa Bin crinaTh mTpadHux CaHKIiif 33 [IOPYLICHHS, BU3HAYEHE JTAHUM ITYHKTOM.

16. Tlpn Busienenni Oneparopom (axTis 3 Goky AGOHeHTa, WO NPU3BENH 70 CHoTBOpeHHs nporecy obpobku indopmanii, mopyweHsHs
BCTAHOBNICHOTO MOPAAKY If MapIpyTH3auji, pedaiii, a TaKOX NOPYIIEHb NONOKEHb 3aKoHy YKpaiHu “TIpo eneKTPOHHI KOMYHIKaIi”,
AbonrenT 30608’ A3aruii crtaTHTH Takuit Tpadik 3a BapTicTIO MiJKHAPOJHOTO HATIPIMKY.

17.  YMOBH Ta NOPSANOK HaJaHHs €IEKTPOHHUX KOMY HiKalli iHHX nocnyrlIpAT “@APJIEIT-THBECT”, sarsepmxeni [IpAT “@APJIEIL-
IHBECT”, ony6nixosani Ha odiuiiinomy se6-caiiti TIpAT “®APJIETI-THBECT” WWW.Vega.ua € HeBijl eMHOI0 4acTHHOKW Jorosopy.

ABOHEHT ONEPATOP
VIIPABJITHHA 3 [IKTAHB HI/IB[J]B__HOFO TIpAT “®@APJIEI-THBECT”
SAXHCTYIBAHO-®PAHKIBCHKOI OJIA
MicnesnaxomreHHEs FOPHAIMHOT 0Co0H;
».IBano-®pankisesk, By it J{HiCTpOBCHKA, Oy 4. 30

MicuesHaxomkeHHs! FopuargHoi ocobu: 01011, MKUIB,
ITPOB. €BITEHA TYIIAJIA , BY/L. 3

Tlowrroea aapeca: Isano-@pankiscsk, IpicTposeska, 6y, 30 Q@axTina anpeca: JIbBIBCBKA of. MICTO JILBIB,
Kox EMIPTIOV: 14373087 BYJIMIIA TIOPOXOBA, 6.206

bankiecekd pexsisuTy: Kon €IPIIOY: 19199961

IBAN:UA 308201720344210006000007520 bankiBchKl peKBizHTH:

B HK_CY B. Kuie Ne ni/p: UA753808050000000026004805328

Ne cBizouTBa MUIATHEKA NOJATKY Ne cBijonTsa mnaTHuka nonarky: 100333358

InauBiny aneHuii nogatkosuit somep (I1TH): 14373087

Ingusigyansuuil nonatkoeuit nomep (ITTH): 191999626552
B 0c00i ynopHOBaXKeHOro npencrasHuka Casxosoi Mianu
IpaniBHM

Konraxtauii rencon:
Enaapeca: uns@if.gov.ua

Bonoaumup CTEBHALILKIAN

o]

PAHK(G
3 Murp~4
SO abnge "rd
2 ,"—~.; o,
..._.__“_]
r,

A o+ 1OV
XKPAInA S

/Ciniuesa 0.0./




