JloroBip Mpo HATAHHSA TeJeKOMyHIKamifiHuX mocayr Ne 90788/2024 /5
2.3.01.2024 p. m. Houii Po3zin

ToBapuCTBO 3 OGMEKEHOKO Bi/IOBI fambHicTIO «HoBiTHI inpopmaniiini mepexi - HIM», nazani
— «Onepatop», B 0cobi aupektopa I'poxosm Biranis 3iHoBiiioBuya, skuit mie 3rigHo Craryty
ToBapucTBa, 3 OAHOI CTOPOHH, Ta HOBOPO3iIECHKHH noniTexHiYHMH (axoBuil KoiemK, Hagami
«AGOHEHT», B 0c061 aupekTopa Juauimna [Bana CrenanoBuya, sSKHi nie srigno CraryTy, 3 ApYroi
CTOPOHM, YKJIQJTH JJaHHH JIOTOBIp PO HACTYITHE:

Tepminu Ta ix BU3HAYEHHS, 10 BKUBaHHA B [loroBopi

OnepaTtop — cy0’ €KT rOCIOIAPIOBAHHS, KUl Ma€ IpaBo Ha 3piiicHeHHs AisubHOCTI Y cdepi
TeJIeKOMYHIKallili i3 IpaBoM Ha TeXHiuHe 00CIIyroBYBaHHS Ta eKCILTyaTallilo TeleKOMyHiKallifHuX
MepeK.

TesekomyHiKaniiina mocayra — MNPOJAYKT MisNBHOCTI Omeparopa TeNeKOMYHIKalii,
CIIPSMOBAHMH Ha 3a/10BOJIEHHS MOTped crioxuBadis y cdepi TeJeKOMYHIKaITii.

AbonenTt — criokuBad Ilocnyr (opuauyHa ocoba), fKa OTPUMYE iX Ha yMOBaxX JIaHOTO
JloroBopy, [IpaBui HajanHs Ta OTPHMaHHs TENEKOMYHIKAliHHX IOCTYT, YMHHAX Tapucdax Tta
{HIIMX YMOBaX, IO PETyJIFOIOTh iHMBIyalbHi yMOBH HaJlaHHA Ta OTPUMAHHS.

TenekomyHikauiiina Mepexka — KOMILUIEKC TEXHIYHHX 3ac00iB TEJIEKOMYHIKaIli# Ta CTIOpy/L,
TIpM3HAYEHUX JUIS MapIIpyTH3allii, KoMyTalii, repeJaBaHus Ta/abo mpuiiMaHHs 3HAKiB, CHTHAIB,
MMCBMOBOTO TEKCTy, 300pa’keHb Ta 3ByKiB a0o moBiomieHb Oyap — sSKOro poiy mo panuio,
MPOBOIOBHX, ONTHYHUX UM {HLIHX €IEKTPOMArHITHUX CHCTEM MiX KIHIEBHX 00JIaHAHHAM.

Texniuni yMOBH — HAfBHICTH TEXHIYHMX 3aCO0iB KOMyHiKauill Ta IHIIMX pecypci
TenekoMyHiKauiltHOT Mepexi, sKi HeoOXimHi 1A TeXHIYHOI MoxmMBocTi HamaHHs [lociyr
AGOHEHTY.

Texniune 06CIYroBYBaHHA — KOMIUIGKC 3aXOliB, IIO BXXHBAIOTBCSA ONEPATOPOM JUIs
3abe3neuenHs poboYoro CTaHy TeJeKOMYHIKallifHOT Mepeski.

AGoHEHTChKe BiArajy/KeHHsi — JisHKa KaGenbHOI Mepexi, sika 3’eaHye oOJIaxHAaHHA
AGOHeHTa (KOMII'IOTep uH iHue 00JagHAHHA) 3 TOYKOK MiAKIOYCHHS 10 TenekomyHikamiituoi
Mepexi. AGOHEHTChbKE BiArayKeHHs € BIacHiCTIO AGOHEHTa.

Micie HaIaHHs MOCIYT — BU3HAYeHHs AGOHEHTOM i 3adikcoBana y 3asBli — 3aMOBJICHHS
afpeca, 3a KOO BiH Xoue oTpumath [Tociyra.

AGonenTHa miaTa — dikcoBanuit miatix, Skuii OnepaTop BCTaHOBIIOE Ul AGOHEHTa 32
moeryn 10 ITocyr Ha nocTiiHilf OCHOBI MPOTATOM KajleHIAPHOTO MiCSI HE3AIIEKHO Bin (hakTy ix
CIIO’KMBAHHS.

Iocayra moctyny a0 mepexi Intepuer — TenekomyHikauiiHa mociyra, 3MICTOM SIKOI €
Hajanns AOGOHEHTY 3a MicueM Hagauns Ilocayr gocTymy (MOMKIMBOCTI BMKOPHCTaHHS) 110
inopMamiiinux i KoMyHiKaUifHHX pecypciB CBiTOBOi Mepexki IHTEpHET, BKJIOYAOYH MOCIYTH
mepeaui JIAHMX, TOCHYHW EJNEKTPOHOI IMOWTH Ta iHIN TOCHYrH 3 BHKOPHCTAHHAM
TenexoMyHiKaliifHOT MEpexi.

Tapudu — JIOKyMEHT, y SKOMY HaBOJUTBCS NepeliK, onuc, BapTicts [lociayr Ta JlonaTkoBux
OCIIyT, 10 HafgaThes OnepaTopoM.

JIoAATKOBI MOCJIYrH — IIOCIYTH Y1 POOOTH, SIKi MOXKYTh HaJlaBaTUCS OKPEMO HE3aJIEIHO BiJ
¢axty 3amoBienHs Ilocyr, 30Kkpema:

- IlepeHeceHHs TOYKY MiAKIIOYEHHs NpHiiMada abo KOMII'I0Tepa;

- Tlepexin na TapudHuii 11aH 3 MEHIIOKO MBH/IKICTIO [HTEPHETY.

Tpadix — o6ear indopmanii, mo npoiiunia yepes Kiniese o6naaHaHHS AGOHEHTa.

Paxynok (s cy6’ekTiB rocmogapioBanns — Paxynok - dakrypa) — PO3paxyHKOBHH
JOKYMEHT, Je 3asHauena cyma miatexxy 3a [locmyrw/JlofaTkosi mociyru 3rifHO 3 YHUHHUM
Tapudamu.




Iepconanpuuii kabiner — cTopinka BeG-caifTy Www.nim-net.com.uanpusHaicha JUTSt
camocCTiffHuX aili AOoHeHTa 00!

- Tleperusimy 00csriB CIIOKUBUHX AGonentom ITocnyr, cymyTHix JlonarkoBux CepBICiB;

- O3HAHOMJICHHS 3 JOrOBOPOM, IPABHIIaMH HAJAHHs Ta OTPUMAHH TeeKOMYHIKaIliHHHX
TIOCITYT, Tapr(aMi, aKIisAMIL;

- OsHaifoMIeHHs 3 mopsiakom ornaru Tlocayr:

- Omaru [Mocuyr on-line;

- Tligreepmwxenns omaru Hocayr;

- 3wminu yMoB KopucTyBanHs [locayramu, 30kpema. samina Tapu(HUX TIaHIB

- 3miHu MepcOHAJIbHUX JIaHUX (3mina maposio jio Ilepconasbnoro kabinery aboHeHTa,
JO/IaTKOBOT KOHTAKTHOT iH(opMmarii);

- ITpu3ynuHEeHHS Ta IOHOB/CHHS KOPHCTYBAHH [Tocyramu;

- 3amoBieHHs cymyTHIX JIonaTKoBUX cepBiciB.

1. Mpenmer Jdorosopy

1.1. YV simmosigmocTi 10 yMOB 1BOro Jlorosopy AGOHEHT 3aMOBJIIE Ta OTPUMYE Ha
[iaTHIM ocHOBi, a Omepatop Haxae AGOHEHTY TemexoMyHiKaLiiHi MOCIYTH.

Haitmenypanss 10 Koy HaioHaaLHoro kaacndiraropa Yipainu JIK 021:2015 -
6ke 00000-8— JE\MM%MW‘.« wo e )

Bci ymoBu aiiicroro Jlorosopy € 060 si3kopuME Ui AGorenTa Ta Oneparopa. [lepen
nouaTkom oTpuManHs TeleKoMyHiKaifHux nociyr AGonenTt 30008’ s3aHUM 03HAHOMHTHCS 3
ymoBam# 1poro Jlorosopy. Sxmo AGoment He 3rojumii 3 ymosamu Jlorosopy, BiH II¢ BIpaBi
kopucrysatucs llociyramu. Bimmosinno, AGOHEHT, SKHMii 3apeeCTpOBaHHMH B MepeKi 3
BHKOPHCTAHHSIM HAJ@HHX MEPEXKCBHX PEKBI3NTIB BBAKACTHCS O3HAMOMICHMM Ta TAKUM, 110
[OrOJUKYETBCS 3 yCiMa yMOBaMM JaHOTO JloroBopy, jlata peectpauii € JaTolo MoYaTKy HalaHHA
nociyr AGOHEHTY.

1.2.0nepatop Hajae MOCIYTH 33 YMOBH, 11O

- Anpeca CIIOXKHBAaHHS IOCIYTH AGonenTa 3HAXOAUTHCS B MeKax  TOKPUTTH
TenexomyHikaninnoi mepesxi Oneparopa;

- AGOHEHT Ma€ CrpaBHMIl KoMIT'10Tep, A0OHCHTCHKE BijrasTy KeHus, SIKi 31aTHI OTPHMATH
TenekoMyHiKauiiini nmocayru  (MIKIOUCHI KiHIleBOTO . OONaJIHaHHsA, SIKe HE Mae
ceprudikara BiJMOBIIHOCTI HE JIOIYCKAETHCS);

- AGOHEHTOM CIUIAYeHO KOIITH 33 3aMOBJCHHS TOCIYrH Oneparopa Ha yMOBax
TOTepEeHBOT OIUIATH, 3TIAHO YHHHAX Ipasu ta Tapudis.

1:3: Ha moMenT mignucanns mporo Jlorosopy AGOHEHT npoindOpMOBaHHIT PO neperik
TOCITYT, Ta 3 TAKMM 3T1AHHH.

1.4. Omneparop 3abe3redye oprasizario miiKIoyeHHs AGOHEHTCHKOTO BiAramyKeHHs 10
TenexoMyHikaniiHoi Mepexi, Ta 3a Gaxannsy AGoHeHTa 3a OKpeMmy IIary Haaae Jlonarkosi
MOCJIYTH.

1:3¢ Buau Tocuyr ta JlogaTkoBUX MOCIYT, qKi HAJAIOTHCS Ta 10 SKHUX 3a0e31euyeThest
AGOHEHTOBI 10CTYII, 00HPAIOTECsE AGOHCHTOM Ta BH3HAYAIOTBCA JIOIATKOBO.

1.6. TMopsylok Ta yMOBH HAJaHHS [Mocsiyr BCTaHOBJIIOIOTECS JIAHHM JloroBopoM,
[IpaBuiaMu Ta YHHHEM 3aKOHO/IABCTBOM Vkpaiu.

 [Er Jloroip mMoske yxiacth Oyab — sKka ocoba, sika Mae HeoOXianui 06’em IIMBIIbHOT

Jie3aTHOCTI, 3@ HAIBHOCTI JIOKYMEHTa, 110 3acsizuye 0coby. ¥ pasi, Kilo AGOHEHT B SKOCTI aJIpeCcH
MUTKTIOYEHHS 3a3HAUMB  MiCIE3HAXOUKCHHA 32 JI0rOBOPOM naiimy, abouent Oepe Ha ceGe
30608’ 13aHHS 110 BPETyIIOBaHHIO Oy /b — AKHX MOXIIMBUX CYNEPETOK, CIIOPIB i T. iH.. 3 BJIACHUKOM
[PUMILIEHHS.

1.8. Tlocyry, HajaHHs AKHX 3riLHO IBOTO Jlorosopy 3abesrneuyerbes OnepaTopom,
HAZAIOTLCA HA PiBHI MOKA3HMKIB SKOCTI Ta TexXHIYHUX [1apaMeTpiB Ha/JaHHs TeaeKOMYHIKaIliHHUX
TOCIIYT, BCTAHOBJICHHX UHHHHM 3aKOHOJABCTBOM. ¥ sinosianocti 1o 3akony Ykpainn «ITpo
Tenexomynikauii» Ta «[lpaBun Hajauis Ta  OTPHUMAIHA TeIeKOMYHIKAIHHUX — TTOCIYT».
sarseppiennx Tlocranosoio KaGinery Miuicrpis Bin 11 ksitas 2012 p. Ne 295.

1.9, JleTanbHimuii MOPSIOK 3aMOBIEHHS, OTPUMAHHS, HAJANHs Ta NPUITHHEHHS [OCITYT
pu3Hauacthes [IpaBunamu ta/aGo Taprdan, qKi € HeBi' eMHOI0 YacTHHOIO JIoroBopy.



2. IMopsaox migkaouennst aGoHeHTA

2.2.ITinxmroueHHss AGOHEHTCHKOTO Biiray)KeHHs 10 TeJIeKOMYHIKaiHOT Mepexi 311 HCHIOETECS
TinekH daxiBusgMu OnepaTopa, Ha OCHOBI ITOIIEPEAHBFOTO MIAMHCAHOTO JOroBopy Mixk OneparopoM
Ta AGOHEHTOM.

3. IIpasa Ta o6on’si3kn Onepatopa

3.1.0mneparop 30008’ sI3aHMI:

3.1.1. 3a 3asB010 AGOHEHTa Ta 3a {{Oro paxyHKOM, Micjisi NCePeBipKH BIAMOBIAHOCTI TEXHIYHHX
XapaKTepHCTHK KiHI[eBOro o6JialHaHHsI 10 TexHiuHuX yMoB TenekoMyHikariinol mepexi, Oneparop
OpraHi3oBye MiIKIIOYeHHs: AGOHEHTCHKOr0 BIArayKeHHs 10 TeleKoMyHiKalliitHoT MepeKi.

3.1.2. HajaBaTu mociyTH 3a BCTAHOBJISHUMH [TOKa3HUKAMHE SIKOCTI BiIITOBIIHO /10 CTAaHIAPTIB
Ta {HIIMX HOPMAaTHBHHX JIOKYMEHTIB Ta yMOB J[OroBOpYy.

3.1.3. Omnepatop 3abe3neuye miaTpuMKy pobodoro crany TernexomyHikamiiinol mepeii.
opranizosye ii Texuiude 00CIyroByBarHsl.

3.1.4.0Oneparop npuiiMae 3asBu abo noBixomenist Bix AGOHeHTa Ha YCYHEHHS ITOIIKOAKCHD
TenexomyHikaiiHOT Mepexi 13 3a3HAYCHHSIM KOHKPETHOT a/IpeCH.

3.1.5. Oneparop 3abesneuye posrisyl 3sepHens AGOHEHTIB Ta YCYHEHHSI MOPYLIEHb BHMOI
3aKoHOZaBCcTBa Ta/abo JloroBopy 3 ypaxyBaHHSM BHMOI 3akoHY YKpaiHH «IpO 3BEPHEHH
rpomazsny, [IpaBuit Ta IHIIUX HOPMATHBHO — IIPABOBHX AKTIB.

3.1.6.Hanae TenekomyHikauiiini rnocayrn y  CcTpoku, * nepeibadeni  JloroBopom  Ta
3aKOHOJABCTBOM, HAIpaBisie CBOIX MpPAILBHHUKIB 3a BHKIHKOM AOOHeHTa [UIs YCYHEHHS
IOIIKO/DKEHb a00HEHTCHKOro 00JaJHaHHs, BUKOHAIHS IHIINMX poOiT 3a HASBHOCTI MOCBIJYEHHS 3
(bOTOKAPTKOIO, CKPIIUICHOIO MEUATKOIO, i3 30608’ 13aHHIM 1Tpe/l IBJISITH ITOCBiTUCHHS AGOHEHTY.

3.1.7.Y Mepekax CBOIX TEXHIYHMX Ta (hpiHAHCOBMX MOKIHBOCTeH OrnepaTop OpraHizoBye
IPOBEJCHHS TNPOPUIAKTHYHHX, TOTOYHMX Ta HerepenabaueHuX poliT, KamiTaIBHOTO PEMOHTY.
PEKOHCTPYKIIT Ta BIockoHaneHHsT TenekoMyHiKaiitnol Mepexi.

3.1.8.06 extuBHo inpopmysatu mpo [Tocayrs Ta yMOBY iX HaAaHHSI.

3.1.9. OnepaTop 3abe3neuye goBeeHHs J10 Bitoma AGonenTa indopmanil npo 3minu Tapudis
(B ToMy uncii AGOHEHTHOT IUTATH) — Yepe3 Ha/lC/IaHHs MHCHMOBHX 1HIHBIAYaIbHIX MOBIIOMIICHE
aboHeHTy Ha HOTo IOpHANYHY ajapecy. TepmiH iH(poOpMyBaHHS PO 3a3HadeHi 3MiHN Mae OyTH He
MEHIIHM, HiX 14 KaseHapHuX JAHIB 10 HAOYTTs YHHHOCTI TAKKX 3MiH.

3.1.10. AGonent nopyuae Oneparopy. a Oneparop 1nokiajgae Ha cebe 000B’sI30K BeCTH 00K
Haganux [Tociayr Ta KOHTPOJIIOBATH CBOEUACHICTD Td ITOBHOTY IJIATEXKIB 3a IX CIIOKHBAHHSL.

3.1.11. 3abe3neuye MpaBUIILHICTL 3aCTOCYBAHHS TapUDiB.

3.1.12. 3a 3asBoro AGoHeHTa, y noroukcHmii 3 HuM Tepmid, Omepatop nHamae J{onatkosi
MIOCJIYTH 33 OKpeMy IuiaTy BiamoBiaHo no gitounx Tapudis. O608’s3xn Onepatopa, OKpiM THX. L0
nepenbaueni Jlorosopom, Bkasani B [Tpasuiiax Haaanis ta OTpUMaHHs TeIEKOMYHIKaIliHHUX TOCiyr
3aTBep/ukeHHX IlocranoBoro Kabinery Minictpin iz 11 xBitas 2012 p. Ne 295 (axi moxna
MPOYMTATH Ha iHmoMy caifti http://nim-net.com.ua/ aGo Biasigasum Haw oQic, SAKUH 3HAXOAUTHCS
3a agpecoto: np.. lllesuenka 21.

3.2. Onepatop Mae mpago:

3.2.1. IIpunuHATH y BCTAHOBJICHOMY MOPSIIKY HA/IQHHS TeJIEKOMYHIKaLi{HUX MOCiyr y pasi.
K10 AGOHEHT He TIoracuB 3a00proBaHiCTh y BCTAHOBICHHUIT BIIMOBIHO /10 3aKOHOIABCTRA TEPMiH
IicJIs 0JICPIKAHHSL BIAMOBIZHOTO [IOMEPEIKCHHS.

3.2.2. He niakioyenus ta/abo BIAKIIOUMEHHS I1i/IKIIIOUYEHOTO /10 TeJEKOMYHIKAIiHHOT MepeKi
KiHnesoro obmagnanHs AOGOHEHTa y pasi BIJCYTHOCTI JIOKYMEHTIB PO IiATBEPIUKEHHS iOro
BiJITIOBIHOCTI BUMOTaM HOPMATHBHHX JOKYMEHTIB y cdepi TeleKOMYHIKalii, a TakokK B IHIINX
BHUIIAJIKaX, BU3HAYEHUX 3aKOHO/IABCTBOM.

3.2.3. V pasi HeBnkoHaHHS AGOHEHTOM CBOIX 000B’s13KiB, mepenbauennx wam JloroBopom.
posipsaru nanuii Jlorosip.

3.2.4. 3mintosatu Tapudu, y Tomy uncri posmip AGOHEHTCHKOT I11aTH.

3.2.5. 3amyvaTu 171a 3A1HCHEHHS cBOiX 0008’ s13KiB 3a M JloroBopom iHmuMxX ocib Ha migcTasi
BI/IIIOBIIHUX JIOTOBOPIB Ta JIOBIPEHOCTEH.

3.2.6. 3a BracHOIO IHINIATHBOIO B OJHOCTOPOHHLOMY MOPSIKY po3ipBaTu Aanui J[orosip y
BUINAJKY HECBOCYACHOIO BHMKOHAHHSI yMOB 1b0ro Jlorosopy AGomnenTtoM, aG0 HEMOKIHBOCTI
Haganas Takux Iocmyr, abo B Oy1b — sikux iHINX BUnaakax. Skimo Oneparop Mae Hamip po3ipBaTu




nanuit Jlorogip He 3 Bunu AGoHeHTa TO Bi (OnepaTop) IOBHHEH IONEPEIHBO NOBIAOMUTH IIPO e
AGonenta 3a 30 (TpuausTh) AHIB a0 GakaHOol JaTH pO3ipBaHHS 4epe3 HaAiCHaHHS MHCHMOBHX
{HIMBiTyanbHUX MOBiZOMJIEHs aGOHEHTy Ha HOro OpuIMuHY anpecy. Posipsamis Omepatopom
nasoro Jlorosopy 3 BUHM AGOHEHTa, 4 caMe HEHAIEKHOrO BUKOHAHHs Ta/ab0 HEBUKOHAHHS YMOB
nasoro JloroBopy BiiOyBa€eThest 3a 3 (TpH) AHS Mic/s OTPUMAHHSA HOBLIOMIICHHS AGOHECHTOM.

3.2.7. TlpUNMHMTH JBHICTS 3 HAQHHS TEICKOMYHIKALiMHMX MOCIHYr BiAMOBIAHO JIO
3aKOHO/IaBCTBA.

3.2.8. [Tpasa OnepaTopa, OKpiM THX, 110 NepeaGaueni gannm JJorosopom, Bkasani B [1pasunax
HAJAHHA T4 OTPUMAHHS TeJIEKOMyHiKauifHux mociyr 3arsepmkenux Ilocramosoro KaGinery
minicrpis Bim 11 xsitHs 2012 p. Ne 295 (sxi moxna mpounTaTd Ha Hamomy caifti hitp:/nim-
net.com.ua/ a6o BiaBiAaBIIH HauT oic. sKuil 3HAXOAUTLCS 3a aapecoto: np.. [llesuenka 21.

4. Ilpasa Ta 000’3k AGOHEHTA

4.1.0608B’ 13k AGoHEHTa:

4.1.1. CBoeyacHO O3HAMOMHTHCS Ta BHKOHYBATH 3000B’s3aHHS, mepej0adeHi UHIHHM
JloroopoM (i3 JlogaTkaMu 0 HBOTO) Ta 3MiHaMH (JONOBHEHHIMH) /IO HEOIO B TOBHOMY obcs3i.

4.1.2. He mae npasa nepeaasati tpetim ocobam [Tocayru.

4.1.3. CaoewacHO Ta B NMOBHOMY 00cs3i crumauysaTu BapricTh Ilociyr na ymoBax YHHHHX
Ipasun, [opsaaxy pospaxyukis ta Tapudis (Jlonarkis 10 nanoro Jlorosopy).

4.1.4. He mac npaBa BUKOPUCTOBYBATH Ha KOMepLilHil 0CHOBI KinleBe 06anHanHs Ta/ato
aBOHEHTCHKE Bi/Iray KeHHs UTA HAJaHHs [OCIYT TPETiM 0co0amM, B TOMY HHCII i 32 MeKaMu MiCIs
HaJaHHs nociyr AGOHEHTY.

4.1.5. He nomyckard BUKOPHCTAHHS KiHIEBOro 001aHaHHs JUIS BUMHCHHS HPOTHIIPaBHUX
niit abo niit, o cynepeyaTs iHTepecaMm HalioHaILHOT Ge3MneKkH, 060pOHH Ta OXOPOHH IPABOTIOPSIKY.

4.1.6. YTpEMyBaTH y CIIPABHOMY CTaHi KiHIeBe 00.1aiHaHHs.

4.1.7. Tlosizomusti y Mmicsynuii crpok Oreparopa mpo 3MiHy 06OB’SI3KOBHX PEKBI3HTIB,
nepenbauennx y Jlorosopi.

4.1.8. Bci 0608’13k AGOHEHTa, BKIIOUAIOUM BHIIE Neperiveni, nependaueni B [IpaBuiax
HAJaHHS Ta OTPUMAHHSA TeJeKOMYyHIKanifiHuX mociyr, 3aTBep/kenux I[locranoBoio KaGinery
MinicTpis ix 11 kitast 2012 p. Ne295, i AGouenT 30608’ 43y€Thes iX MOBHICTIO BUKOHYBATH.

4.1.9. Tmmi 060OB’SI3KK BIIIOBIIHO 10 3aKOHO1ABCTBA.

4.1.10. Hanae Omneparopy MpaBo Ha BUKOPHCTAHHS NIEPCOHANBHAX JAHMX PO AGOHEHTa ¥
indopmaniitnux uissgx Oneparopa

4.1.11. Hamac 703Bin Ha BHKOPHCTAHHS CHinbHOT BiacHOCTi (rOpMING, CXOBHINA Maplii,
CXOMW, MiBaTH TOWIO) y OyamHKY, e npoxkuBac AGOHEHT, JUIA TMPOKIANaHHs, TeXHIYHOrO Ta
asapiitaoro o6ciyrosysanns, pemonTy Tenexomymnikaitiiinoi mepesi T30B «Hosirtni inpopmaitiiini
mepexi - HIMy.

4.2.AG0HEHT Ma€ IIpaBo:

4.2.1. Ha ymoBax nanoro J[oroBopy CBOEYacHO OTPHMYBaTH TeleKkoMyHiKauifHi OCIyrH
BCTAHOBJICHOT SIKOCTI.

4.2.2. 3aMOBHTH JONATKOBO a00 3MIiHMTH BiOBimHO 70 cBOIX iHTepecis Bux ITociyr 3
upcna 3anpononosanux Oreparopom. 3sepryBmch 0 Onepatopa 3 MHCHMOBOIO 3asBOIO 34
aapecamu Oneparopa, BKa3aHHM B faHomy Jlorosopi.

4.2.3. 3sepuyTHch 3a anpecamu Oneparopa (Bkasai B JaHomy J[orosopi) i3 MHCEMOBHMY
CcKapramu Ta MpONO3ULIAMH 100 NoiniIeHHs sxocTi [locayr. 3sepTaTicst 3 MHCHMOBHMH CKapramMu
IIO/10 HAZAHHs Ta OTPUMaHHs TeJeKomyHikauifinux nocayr B HKP3L

4.2.4. VY pasi nesuxonanus Oneparoponm cBoix 060’ sa3KiB, nepenbauenux wum J{oroBopom.
a TAKOX 3 IHIIMX MPUYHH po3ipearH januil JIorosip B 0/UOCTOPOHHBOMY HOPSAKY TTONEPEHBIIN
MHCHMOBO (3asB010) Onepatopa 3a 30 (Tpu/LATh) KAJICHIAPHHX JHIB 10 GakaHoi AaTH po3ipBaHH
3a JOpHIMUHOIO ajipecoro Orepatopa BkazaHmMi y jaHomy JIOrosopi, i3 3a3HaueHHAM NpPHYHH
posipBanHs 3a yMOBH BiacyTHOCTI 3a60prosanocti AGonenta nepea Onepatopom.

4.2.5. Tlpusynunntu Hagauss [Tociayr(ym) nuceMOBO ronepeausiiy mpo ue Omeparopa He
ni3Hime Hix 3a 5 (1 47Th) poOoYKX AHIB /10 3a1IaHOBAHOT JIaTH.

42.6. He cnmauysatu abomeHTHy [UIaTy 3a BECh uYac IOLIKOMKEHHs (aBapii)
TeJIeKOMYHIKAII HHIX MEPesk, IO NPU3BENIO JI0 NPHITHHCHHS HaJlaHHs TSIEKOMYHIKallifHUX MOCIYT,
y pasi NMOpyIIEHHsS OMEpaTOpOM KOHTPOJIBHIX TEPMiHIB YCYHEHHs MOUIKOJUKEHD (aBapiif). 1o
BMHUKIH HE 3 BUHU CHIOYKMBAYA.




4.2.7. Ha BimukoayBaHHs 30MTKiB, 3aII0MISHIX YHACII/IOK HEBUKOHAHHS YH HEHAJICKHOIO
BrKOHaHHs OnepatopoM, 0608’ s13KiB/, nepenbaucHux JloroBopoM abo 3aKOHOAABCTBOM.

4.2.8. Otpumysatu Bin Onepatopa indopmaitiio mpo IMocayru. Jloxatkosi mociayru Ta
YMOBH 1X HaJaHHS.

4.2.9. Ha moBepHEHHS HEBHKOPHCTAHOI YaCTHHM KOIITIB Y Pasi BIAMOBH BLJ MOIEPEIHBO
OIUTAUEeHUX IIOCIYT, 3aMOBIEHHMX 3a J[OroBOpoM, y BHIQZKax Ta B IOPSIKY, BH3HAYCHHX
3aKOHO/IaBCTBOM.

4.2.10. Bci npaBa AGoHeHTa, BKTIOUAIOUH Biille mepeiueni, permamenTyiorses B IIpaBuiax
HAJAHHS Ta OTPHMAHHA TeJEKOMYyHiKallifHUX Tnociayr 3arsepiukennx IlocranoBoio Kabinery
Minictpis Bix 11 xBithHs 2012 p. Ne 295 (axi MOXXHAQ MPOYATATH HA HAIIOMY caiTi http://nim-
net.com.ua/ a6o BizBinasum Haur odic, sKuii 3HAX0UTHCS 3a agpecoto: np.. [Hlepuenka 21.

5. Tlopsinok po3paxyHKiB
3.1, Ipogaiizep A0 15-ro uncia koxioro micsug naacunae CloKuBavy Ha eNeKTPOHHY
anpecy paxyHok 3a [Tocmyru, siki GyyTh HaZaBATHCH B HACTYTTHOMY MICSILU 3 BPAXyBaHHAM CATh/10
nonepe Hix miaTexis Crnoxupaya.

§2. Crio’KHBa4 MPOBOIMTH ABAHCOBY OMIaTy 40 1 — ro 4mena micaus, B KoMy OyayTh
HajgaBaTHCh [10CIIyTH, 3TiHO 3 OTPUMAaHHM PaxXyHKOM.

5.3 [TpoBaitnep HajCHIaE Ha NOWITOBY aipecy AGOHEHTa MOMICALS 110 5 — ro uncaa AKT
371a4i — npritManHs pobiT (HaaHHs [OC/IYT)3a NONepeIHiil MicsIb y ABOX MPHMipHUKAX.

5.4. AGoHeHT 30608 s3anuil nosepHyTH 10 20 — ro’ YUcia HOTOYHOTO MicsIsl OMMH
TIPHMIPHUK TiMHCAHOr0 HUM aKTy 3/1adi — mpuitManiist poGiT (HaZaHHs HOCIYT).

5:5. Bapricts Tenexomymikauiitnux nocuyr, siki IIposaiinep najapatume AGOHEHTY

nponucana B JlogaTky 1o nasoro Jlorosopy.

6. BignosigajnHicTh cTOpin.

6.1. V pasi nopyurennst ymon Jlorosopy Bunna Cropona Hece BiAMOBIANBHICTS, 3TI/THO 3
YHHHEM 3aKOHO@ABCTBOM Y Kkpainn. Onepatop 3BUILHACTECS BiZl BUKOHAHHS CBOIX 000B SI3KIB Y pasi
BHHHKHEHHS (GOpC — MKOPHHUX 0GCTaBHH, TO6TO 06CTABUH HEnepeGopHOT CuilH, nepenbavaty siKi
HEMOJKJIMBO Ha MOMEHT TiamucanHs Ta/abo BukoHaHHs Jlorosopy, a caMe: Yy BHIIAIKax
HECAHKI[iOHOBAHOTO BTpyuanHs AGoxenta abo Oyas — skux oci® y poGory TenekomyHixaminol
Mepexi, BiliHa, BOCHHI Ail, cTuxiiini mmxa, aapii. karacrpodu. caborai, rpOMaJICHKI 3aBOPYILECHHS.
JMBEpCis, pillleHHs OpramiB JepXKaBHOI BIAIW. YNPABRIiHHA Ta/abo MICIIEBOTO CAMOBPSLYBAIHs.
BIZCYTHICTb eNEeKTPOEHEprii, ckacyBamHs Iilen3ii Ha HOCAYTH, 3MiHH KOHIOKTYPH PHHKIB.
HeMoskHBicTs HagaHms [locayr Ta J{OMATKOBUX MOCIYT 3a BiICYTHOCTI TEXHIYHHX MOMKIMBOCTEH
Ta/a60 3 HIIEX TOBAKHHUX TIPHUMH, 3MIHH HAIPSIMKIB 1isbHOCTI Oneparopa TOLIO.

6.2. Omeparop He Hece BiAMOBIZANLHOCTI a HEOTPUMAHHS AGOHCHTOM [Mocnyr aGo
orpumanHs [locayr HEHANEKHOI AKOCTI y BHIAAKaX: Bincyraocri y AboHeHnTta 3abe3reueHoro
noctyny 1o Tenekomynikauiiinoi mepesxi Orneparopa.

6.2.1. Tlomkomkenoro (wecrpasnoro AGoHeHTChKOro BimramyxeHus Tta/abo Kinuesoro
obJaiHaH).

6.2.2. Buxopuctauus AGOHEHTOM Iepe/aBatbHiX (BUMPOMIHIOIOUIX) IPHCTPOIB 0e3 3roju
Ha 1X BUKOpUCTaHHs J{ep)KaBHOT IHCIIEKILT 3 €1eKPO3B'A3KY.

6.2.3. HesianosigHocTi TexHIUHMX XapakTepucTHK AGOHEHTCHKOrO BiAramykeHHs Ta/abo
Kinnesoro o6magHanus Bumoram OnepaTtopa. @ Takok y pasi, KO poboTu 3 MiKIOYCHHSM
ABOHEHTCHKOro Bimramykenns Ta/ado Kinuesoro obnammanns Oyim BUKoHanHs AOOHEHTOM
CamMoCTIiiHO.

6.2.4. Hecanxuionosanoro prpyuawns AGomenta abo Tperix oci6 y pobory
TenekomyHikariiinoi Mepexi, nomxo ukenns Tesexovynikaniinol Mmepesxki TpeTiMu ocobamu.

6.3. Oneparop He Hece BiANOBINANBHOCTI nepen AOOHEHTOM, SKIIO BiacyTHicTH (abo
[oraHa SIKiCTb) JAOCTYINY [0 TENeKOMYHIiKalifiHuX MOCHYr € pesynbTartoM MopyuieHHs 3 GOKy
AbonenTa npasui KOprucTyBannst Kiniesum o01a/iHanHsM.

6.4. Omnepatop He Hece Bi/UMOBizaubHICTH 3a fKicTh TelexoMyHiKaWiHHHX MOCIyT 1
nepepBy B iX HaJaHHi y BUIIAIKaX Mpuumi, Ha ski Oneparop He Mae 3MOrH BILUTUBATH, HecTabinbHe
eJICKTPOTIOCTaYANH S, iHIIi aBapiiini Ta HenepeaGauysani cuTyaii.

6.5. OrtepaTop He Hece BiMOBiAIBHOCT 3a 3nmicT indopmaltii Ta 3a Gy b — ski HeraTHBHi
nacyiaku st AGOHEHTa M TpeTix oci6 Bijx Takol indopmanii, mo nependadaeTsest 3a J0NOMOrolo




TenexomyHikaniitHoi mepexi Omeparopa (B T. 4. MOpHOrpaivHOro XapakTepy i Takoi, 110
IpoIaraH/ye HaCHIbCTBO, TOIIO).

6.6. Ormepartop He Hece BiANOBIAATBHOCTI 3a TOPYIUEHHs AGOHEHTOM YMOB JaHOIO
nyHkTy JIoroBopy mepes TPeTiMH CTOPOHAMH.
6.7. BinosizanshicTs Oneparopa 3a HaganHs [Tocayrn AGOHEHTY 0OMEXYETECS TOUKOI0

miaKToYeHHs AGOHEHTCHKOrO BiAramykeHHs 10 TeneKoMyHiKaumil#HOi Mepexi. Yci mpHCTpOL
(AGonentchke BiaramyxenHs, Kinnese oGnajgHanHs) HE BXOMUTH 10 chepr BiAMOBiTANTBHOCTI
Omneparopa, 3a BUHSATKOM TapaHTifHMX 3000B’s3aHb Ha OONAJHAaHHSA, MPOJAHE YM HAJAHE B
xopuctyBanHs OmnepatopoM. Onepatop He 3aificHioe 3asemieHHs Oyab — SKOTO o0JaiHaHHSA
aGoHeHTa (TepCOHATBLHOTO KOMIT'F0Tepa, poyTepa, TOLIO).

6.8. 3axyHCT Bijl HECAHKIIOHOBAHOTO IOCTYMY iHIMX 0Ci6 10 Komm'rotepa AGOHEHTa
OmepaTopoM He rapaHTy€eThes i 3a0e3nedyeTbest AGOHEHTOM CaMOCTiHHO.
6.9. Omnepatop He BiAUIKOMOBYE 30MTKHM AGOHEHTa, 3anofisgHi oMy B pe3ynbTari

BHKOpMCTaHHS Horo [TaposiB TpeTiMu ocobamu y BHITAJKy HEBAIOr0 36epiranHs AGOHEHTOM CBOIX
[TaposiiB. AGOHEHT Hece MOBHY Bi/llOBiNATBHICTD 32 30epeKeHHs B TaeMHuLi cBOix [Tapois.

6.10. Omeparop He Hece BiAMOBIIATBHOCTI 3a AKiCTH POGOTH JiHii, KaHANIB 3B’A3KY, IO
HA/AI0ThCS IHIIMMM OpraHi3alisMi i po3TaIloBaHi 3a MEKaMH 30HH 1OroBiNoBi TAIBHOCTI.

6.11. VYcio BiANOBiZ@IbHICTH i PH3WKM 3a BHKODHMCTAaHHS iH(pOpManifHHX pecypeis
InTeprety Hece AGonenT. OmepaTop He KOHTPOJIOE IOCTYIHUHA Yepe3 [HTepHeT noTik iHdopmaii,
SKHH MOKe BKITIOYATH HebaxkaHi /i AGOHEHTa MaTepiaqy 30KpeMa epOTHYHOTO XapakTepy abo
inpopmarrio, sika oGpakae 4ecTh i rianicTh AGOHEHTa, i He Hece 32 Hel BiANOBIiXATBHOCTI.

6.12.  Omneparop He Ja€ KOAHUX TAPAHTIi 010 Oyb-AKUX ToBapiB, iHpopMmaLii Ta rociyr
(3a BUHATKOM BiiacHOi iH(popMmarii Onepartopa), 0 MOCTaBIAIOTECSA M HANAIOTBCS 33 0TIOMOroIo
[HTepHETY, He Hece BiANOBiZaTbHOCTI 3a Oyab-ski BTpath abo 30WMTKHM, AKMX NPAMO 4K
OMOCEPeIKOBAHO 3a3Haiu AGOHEHTH YM TpeTi 0CO0M BHACIIZOK BHKOPHCTaHHA indopmauitHux
pecypciB [HTEpHETY Ui He MOMJIMBOCTI iX BUKOPUCTAHHS.

6.13. Omepatop 3iiiCHIOE 3aXOXH, CIpPAMOBaHi Ha 3a0e3MeYCHHs KoH(pifeHIHHOCTI
oTpumanoi i Bimnpasnenoi iHpopmanii AGonenta. [locTyn A0 Takoi indopmanii Mae TiTbKH
Oneparop Ta NpALiBHAKH YIOBHOBAXEHOI HA Ile TPETHOI CTOPOHU BKIIOYHO 3 METOKO TEXHIYHOTO
3a6e3neuenns HajauHs [locnyrd aGo y BUMAAKy HAIXOKEHHs ckapr 3 Goky Tperix ocib 1mozo
YyMHCHMX il AOGOHeHTa, CIpSAMOBaHi Ha 3aBlaHHs IIKOAM IUIAXOM  PO3IMOBCIO/UKCHHS
KOMIT'IOTEPHUX BipyciB, cramy, MaTepialiB 00pa3iMBOrO XapaKTepy, BHKOPHCTaHHS] pecypcis
[HTepHETy 3 MUTOIO IaxpaiicTsa Ta inmre. Taki mpauiBHUKH HECYTh NEPCOHANBHY BiMOBINAIBHICTD
3a pO3roJIoNIyBaHHs OTpMaHoi indopmarii i Bianpasrenoi inpopmauii AGoHeHTa.

6.14. Oneparop He Hece BIANOBINAIBHOCTI 3a TMOpYNIEHHS y poGOTI MEpekeBOro
o6axHanHs AGOHEHTa, CIPHUMHEH] MepeskeBUMHU atakamu Ha IP-anpecu AGoHeHTa. AGOHEHT, 10
BCTaHOBHB (AKT MepeXkeBoi aTaku Ha cBoio [P-azpecy, 30008’ A3anuil K HalCKOpille CIOBICTHTH
npo 1e Omepatopa. OnepaTop B LbOMY BHIAJAKY Mac MPaBO THMYACOBO @X MO 3aKiHYCHHs aGo
NiKBizauii aTaku, 0OMEKHTH JIOCTYI 0 MepekeBHX aiapec AGOHEHTa JUli 3abe3nedeHHs Oe3nexu
Beiel Mepexi i 30epexeHHs 4acTKOBOI mpare3aTHOcTi mepexi AGonenTa. Onepatop BHABIAE
JUKepesia MepeXkeBoi aTaké TLIbKH Ti€lo Miporo, sika HeoOXiana st il JiKBijarii i 3abe3neyeHHs
Oe3neKn Mepexi.

6.15. AGOHEHT 3060B’SI3y€ThCs He JOMYCKaTH IEeperisiiy epoTHYHHX caifTiB ocil, sAKi He
JOCATIM MOBHOJITTS. OmepaTop He Hece BiANOBiIAIBHOCTI 3a Oy[b-fKi HEraTHBHI HACHIAKA Y
BHIAJKY JOCTYITY JI0 NEPErsisily TAKMX CaifTiB HEOBHOJITHIMH 0COGaMH.

6.16. Omepatop He Hece BiamoBimaipHOCTI mepea AOOHEHTOM 32  HaJaHHSA
TenexoMyHIKaIIHUAX TTOCIYT.

6.17.  Oxpim BianosinameHOCTI 3rigHO AaHoro JloroBopy. AGOHEHT Ta OmepaTop HecyTh
BiAnoBizanbHicTh Mepeabauene [IpaBuiamMy HaJaHHs Ta OTPUMAHHS TEJEKOMYHIKALIHHUX IOCITYT
3arBepukennx Iloctanosolo KaGimery Minictpis Bix 11 kBitHa 2012p. Ne 295 ( sixi MoxHa
TIPOYMTATH HA HAIIOMY caifti http:/nim-net.com.ua aGo BifBinaBmy Hat odic, KU 3HAXOXUTHCA 38
azpecoto: mp. IlleByenka 21.

7. Crpox aii [lorosopy

7.1. JloroBip BcTymae B il0 3 MOMeHTy Horo miamucanHs CTopoHamu Ta i€ 10
31.12.2024poky.

7.2.JIorosip Moxe OyTH po3ipBaHH# JOCTPOKOBO y BHIIAJIKaX :

- BigMosa AGoneHnTa Bix otpumanus [lociyr(u);




- BiAMOBa omneparopa Bix HaxanHs [lociyr(u) y pasi mopymenns AGOHEHTOM yMOB JaHOTO
Horosopy Ta I1paBui Hanauus Ta OTPUMAHHS TeIEKOMYHIKAIiHHIX OCITYT;

- 3@ 3r0JI0I0 CTOPIH;

- 3a pillIeHHSM CYLY;

- Y pasi BuHUKHEeHHs 06cTaBHH HerlepeGopHOT cuim, Gope-Maxkopy.

8. Inmi ymoBu

8.1. Bci crnopu i cynepeunocti, mo BuxukiM npu Bukonanni Jlorosopy, BUPILIYIOTECSI
Croponamu musixom neperosopis. IIpasosinaocuun CTOPIH, He BPeryIb0BaHI JAHHM JloroBopom,
PETJIAMEHTYIOTHCSl YMHHUM 3aKOHOZABCTBOM Y KpaiHH.

8.2. Bci 3minum Ta/aGo nomoBHeHHs 10 AaHoro Jlorosopy BCTYNAIOTh B CHIIy TicCIs
OTIPHJIFO/IHEHHS 32 YMOB LIbOTO JIOTOBOPY.

8.3. AGoHEHT 3riaHuii 3 THM, WO ONIEPATOP I HAZAHHS TIOCIYT Ma€ TPABO 3AyYHTH TPeTiX
oci6 Ha mijcTaBi BiMOBIAHNX 10TOBOPIB Ta JOBIPEHOCTEI.

8.4. Binnosinuo 1o 3axony Yipaiun " IIpo 3axucT nepcoHanbHIX AaHnX ” Bi 1 yepBHs 2010
p. Ne 2297JIJ1 AGoment hae 3romy Ha 0OpoOKY CBOIX IEpPCOHATBHHX HAHHX Onepatopom 3
NIEPBHHHAX JUKEPEN 3 MeTOI0 3abe3neyenHs peanizanil moJaTKOBHX BiIHOCHH, BiHOCHH y cdepi
Oyxrairepcbkoro o6iKy, BiHOCHH y chepi TenekoMmyHiKamiiaux mocyr. JJanuii JloroBip ckianeHo
IpH MOBHOMY po3yminHi CTopoHamu #oro ymos Ta Tepminosnorii.

9. Micue3naxo/kenust Ta pekBizuTn

Omneparop Abonenr

TOB «Hositui indopmaniitai mepexi - HIM»  HoBoposainscskuii mosmirexnianmii haxoBuii
81652, m. HoBnit Po3zin KOJIeIK
np. llleBuenka, 21, 81652. JIsBiBCHKE 0011,
€IPTIOY 37958272 M. Hoswmii Po3sin,
IT/p UA283052990000026002011002827 Bys1. C. banzepu, 8
AT Kb «IlpuBar6ank» p/p UA198201720344220004000008935
Ten: (067)563-47-85 M®O 820172

(093)170-25-52 B JIKCVY M. Kuis
e-mail: account@nim-net.com.ua €JIPTIOY 00208798

B.o.qupextopa




Jomatoxk Nel

ao orosopy

IIpo HaaaHHS TeJIeKOMYHIKaUiHHUX MOCayr
Ne 90788/2024/3 Bin 23.01.2024 p.

ToBapicTBO 3 OOMexeHOw BiamnosinansHicTio «HosiTHi iHdopmauiiiHi Mepexi -
HIMpy, Hagani — «Onepatop», B 0co6i aupektopa I'poxonu Bitanis 3inosifiosuya, skuii aie
sriggo Craryty ToBapucTBa, 3 0AHOI CTOPOHH, Ta HOBOPO3MiNbCHKMHA MONITEXHIYHHH
daxosuii Koemxk, B 0cobi nupekropa Jlunumuna Isana CrenaHoBuua, Hamai «AOOHEHT», 3
Ipyroi CTOPOHH, yKJIalH JaHUMH J0JaTKOBY yroly Ipo HaCTyIHe:

Tapudnwuii man 3 01.01.2024 poky

Ne n/m [epenik nmociyr [IBuAKIiCTH MicsyHna Anpeca
(TapudHui niax) Internet (3a aboHrnara
 CexkyHuy), IOCIIYT,
M6/cex I'pH./MiC
1 bizuec 200 200 Mbit 600,00 C. bannepu, 8
2 3osHimHs [P - 70,00 C. banzepu, 8

Tapu¢uwuii nian 3 01.02.2024 poky

Ne n/m [Tepenix nmociyr 1IBuaKicTH Micsyna Anpeca
(TapudHuii u1aH) Internet (3a aboHmuiara
CeKyHJY), MIOCJIYT,
M6/cex I'pH./MicC
1 Biznec 200 200 Mbit 780,00 C. banzepwu, 8
2 3osHilHs [P - 70,00 C. banzepu, 8

TakuM YMHOM, 3arajbHa BapTiCTh TeJIEKOMYHIKallIfHUX TOCIyYT, AKi 6y1e HalaHO
Onepatopom AGoHenTy npotsirom 2024 poxy cranosutume 10 020,00 (decsts THesY
naBaauaTh rpuBeHs) 00 kor.

Onepartop AOGOHEHT
TOB «HosiTHi indopmauiiini Mmepe:xi - HoBopo3aiibcbKHii moiTeXHiYHuH
HIM» t¢axoBuil KoOJIEIK
81652, m. HoBuii Po3ain 81652, JIpBiBCBHKA 0011.,
np. llleBuenka, 21 M. Hosuit Po3ain,
p/pUA283052990000026002011002827 Bya1. C. banzepu, 8
AT KB «ITpuBarGank» p/p UA198201720344220004000008935
M®O 305299 M®O 820172
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