Yroaa Ne 8096284/ BO_2023/(/ NPO HAXAHHS MOCJIYT PyXoMOro (MoOiIbHOro0) 3B’ A3KY
MIKATOMUP «7& » cians 2024 p.

IIpuBaTHe aKuionepHe ToBapucTso «KuniBcrapy, B noaaasmomy — Oneparop, B 0cobi
auaepa TOB «CB KOM MAPTHEP», mo xie Ha miacrasi Ilapraepceskoro aorosopy Ne316-
20 Bix 26.05.2020 poky, B 0co6i Tiropenxo Bikropii JleoniniBam, sika i€ Ha niacrasi
nosipenocti Ne 192 Bix 02 ciuns 2023 poxy 3 oaHoOro 60Ky,

ta BuxonaBumii komiter bBepauuiBcbkoi micbkoi pagu  Kurommpebkoi obaacri,
B 10JaJbI0MY - AGOHEHT, B 0c00i Kepyo4oro cnpaBaMi BUKOHaB4Y0ro komirery Korriok
Jlapucn AmaroniiBuu, mo aie Ha migcraBi 3axony VYkpaimm «IIpo micuese
caMOBPSIAYBaHHS B YKpaiHi»,

xepylouucsy I[Ipasuramu HaOaHHs. Ma OMPUMAHHA MENEKOMYHIKAYITIHUX NOCIYe, 3aMBePONCEHUX
nocmaroeoio KMY Ne 295 6io 11.04.2012 p. ma Ymosamu HadanHs mejeKxoMyHIKAYIUHUX ROCILY2
IIpAT «Kuiscmapy, 3ameepocenux Onepamopom ma onybrikosanux wna o@iyitinomy
inmeprnem-casimi Onepamopa http://kyivstar.ua (naoani — « Ymosu»),

YKJIAJI4 110 yroay (Haaaji — Yroga) npo HacTynHe:

1. BuzHaueHHsI TepMiHiB

Oneparop — [IpAT «Kwuisctapy, ropunidna aapeca: Ykpaina, 03113, m. Kui, Byn. Jlertsipiscexa,
53, xox €JIPIIOY 21673832, mo Ha miacTasi Jlinensii Ne 521968 HauioHansHo1 KOMICIi 3 TUTaHb
pEryIIOBaHHs 3B’ 3Ky YKpaiHH Haa€ MOCIyrd PyXOMOro (MoOLIBHOr0) 3B’ 3Ky, BIACHUK MEPEXi
pyXoMoro (MOOLIBHOT0) 3B A3KY.

AGOHEHT — 0c00a, 1110 3aMOBHJIAa Ta KOPHCTYETHCS MOCTyraMi PyXOMOro (MOOLIBHOT0) 3B'S3Ky
OnepaTopa y BiAMOBIAHOCTI 3 LIEH0 YTOHOI.

3amMoBJICHHS — JOJATOK JI0 1€l Yroau, AKuii MICTHTb BiIOMOCTI po AGOHEHTa T BU3HAYAE
OKpeMi YMOBH HajiaHHs oMy OrnepaTtopoM MOCIyT pyXoMOro (MOOLIBHOTO) 3B°S3KY 3a LI€I0
Yroporo.

Kopnoparusuuii Knient — topuauuna ocoba abo ¢isuuna ocoba-nianpueMens, ska Mae
BinOBiHI KOroBipHi BigHOCHHM 3 Onepatopom Ta otpumye Ilocnyru 3a TapudHumu mianamMu
nnsi Kopnopatusaux KnieHris.

Koopaunarop — noBipeHa ocoba KoprnopatuBHOro Kii€HTa — IOPHANYHOI 0CO0H, siKa OTpUMaa
Bill HBONO IIOBHOB@KEHHS 3 TNHTaHb O00CIyroByBaHHs TeneOHHMX HoMepiB B Mepexi,
3apeecTpOBaHUX Ha Horo ocoboBoMy paxyHKy. [loBHoBaxkeHHs Koopaunatopa moBuHHI OyTH
opopmieni KopropaTHBHIM KITi€EHTOM Ta 3apeecTpoBaHi B LleHTpi 06ciyroByBaHHS aOOHEHTIB
3riHO 3 TIPOLIEAYPOI0, BCTAHOBJIEHOIO OriepaTopoM.

Mepexka — CyKynmHICTH 3aco0iB Ta cropyx 3B'3ky Onepatopa, INO€IHAHUX B E€IHHOMY
TEXHOJIOTTYHOMY TIpOLIEeCi [isi 3a0e3nedeHHst pyxomoro (Mob11bHOro) 38’ 3Ky Onepartopa.
SIM-kapra — kapra ineHTudikaunii AGonenra Mepexi Oneparopa, sika BCTaBIISETbCS B
MOOiIbHIM TenedouHuii TepMiHan s 3abe3neueHHs ioro poboru. SIM-kapTa € BIACHICTIO
Oneparopa.

SIM-lock — konyBaHHst MOGiTBHOTO TenedoHHOro TepMiHana Ha Mepexy abo Ha SIM-kapty, mo
He 103BoJIsie aboHEeHTY 3MiHuTH Mepexxy Onepatopa Ha 1HuIy.

PIN-, PUK-koau — nepcoHasbHi ineHTH]IKaliiHI HOMepH, o 30epiratoTbest Ha SIM-kapri Ta
3a0e3neuyrTh goctym 10 Mepexi Onepartopa.

PoymiHr — 1ociiyra, sika Hala€ MOXKJIUBICTh KOPHUCTYBATHUCS CTUIBHUKOBUM MOO1IBHUM 3B'I3KOM
B MEpeXax HUIUX ONEPaTopiB, 3 skUMH OnepaTopoM MiAMHCAHO BIATOBIIHI YIOIM.

Jnsep — wopuauuHa ocoba, 1mo aie Bix iMeHi OmepaTopa Ha MiACTaBl AMJIEPCHKOI yroau Ta
3AiiCHIOE miAKIIOYeHHs aboHeHTiB 10 Mepexi Onepatopa 3riiHO 3 JII0YUMH NIPOLEAYpaMy Ta
YUHHUM 3aKOHOJABCTBOM YKpaiHu.

ABaHCOBI MJIaTeXKi — TPOIIOBI KOIITH, siKi cruilauye AOOHEHT 3a HaJaHHA MOCIYT PyXOMOIo
(M00inBEHOTO) 3B’ 13Ky OnepaTopa.

Tapupw/TapudHuii nian — BapTiCTh MOCIYr pyxomoro (MoOuibHOro) 3B'A3Ky Omeparopa,
BHPXECHA Yy TrpomoBiii (Gopmi, 30KpeMa OO0 pPO3MIpy aBaHCOBMX IUIATEXIB, LIOMICAYHOL

a0OHEHTHOI IUIaTH TOLIO.




MinimMajbHuil piBeHb ABAHCOBOrO ILIATEXKY — CyMa I'DOIIOBUX KOUITIB Ha 0COO0BOMY PaxyHKY
AGoHeHTa, sika BH3HA4YeHa y Airounx Tapudax Ta HasBHICTH sKOi Ha 0CODOBOMY paxyHKy
AGOHEHT 30060B’A3aHMil 3a0€3MEUNTH I KOPUCTYBAHHS MOCIYraMH PyXOMOro (MOGinbHOrO)
3B’ 13Ky Onepatopa.

Ientp o6cayroByBanusi aGoHenTiB — migposain Omepatopa, WO Hajxae CEepBICHI Ta
indpopmauiitti nociyru aGoHeHTaM Oneparopa

% IIpemwer Yromm

2.1. 3a wiero Yropow OmnepaTop Hanae A60HeHTy MOCHIYTd PyXoMoro (MoOiNbHOro) 3B’°A3KY
(Hazali — MOCIyTH 3B’513Ky), 8 AGOHEHT KOPHCTYEThCS BUIEHABEICHUMH ITOCTyTaMH 3B’ 43Ky Ta
CBO€YACHO OIUIavye iX Baprlcn, OnepaTopy Ha YMOBaX, BUKIaJCHHX B LiH YTromi.

2.2. Tlpenmer 3akymisii: Ilocayru cny>1<6n xopoTkux mosizomiess (SMS), ko JIK 021:2015
64210000-1 Iocnyru TenedoHHOTO 3B’513Ky Ta Nepeaayl AaHux.

3. Ipasa Ta o60B’si3xu CTopin

3.1. IlpaBa AGoHeHTa

3.1.1. AOoHEHT Ma€ IIpaBo KOPHCTYBATHCS 3AMOBJIEHHMH TIOCIyTaMH 3B ’SI3Ky B Mepem
Onepatopa B VYkpaiHi, a TaKoX B MepesxKax iHIMX omepatopis, 3 sikuMu OnepaTopoM yKJiaJeHi
BiAMOBiAHI yroay moao POyMiHTY Ta siki MarOTh TEXHIYHY MOXKIMBICTb HafaBaTH TaKi MOCIYIH
3B’SI3KY.

3.1.2. AGoHeHT Mae mpaBo oTpuMyBatH Bia Orneparopa 6esnocepenHbo B LIeHTpi 00cIyroByBaHHs:
aBOHEHTIB, Ha KOpIOpaTHBHOMY caiiti Onepartopa abo mo TeneoHy AOBiAKOBY iH(pOpMALLiO
LL0Z10 TIOCIIYT 3B’53KY, MOTOYHOrO MOKPUTT Mepexi, Tapudis Ta po3mipy 3a1MmKy ABaHCOBOTO
TUTATEXY.

3.1.3. AGOHEHT Ma€ MPaBo 3BEPTATHUCS MHCEMOBO 3 OY/b-SIKHMHU TTMTAHHSIMHM 00 MOCIYT 3B’S3KY
Ta po3paxyHkiB 110 LleHTpy 00CTyroByBaHHs aOOHEHTIB.

3.1.4. AGOHEHT Mae MpaBo 3MiHIOBaTH Habip MOCIYT 3B°53KYy, 3anponoHoBaHux OnepaTopom, Ta
Tapuguuii TNAH [UIAXOM BHKOHAHHS HEOOXiMHMX Mil 3rigHO 3 ANIOYMMM TPOLENypaMHu
OrnepaTopa Ta CIUIaTH, B pa3i HEOOXIAHOCTI, OXATKOBOTO TIATEXKY 3riAHO 3 AirouuM Tapuduum
TUTAHOM.

3.1.5. AGOHEHT Mae TpaBO 3a BHMOTOK) OTPMMYBATH [€Tali30BaHMH paxyHOK B LleHTpi
0GCIyroOBYBaHHS aGOHEHTIB TIC/s TIpe/i SBIICHHS IOKYMEHTa, 1110 NOCRiuye oco0y AGOHEeHTa, 32
JOTIOMOTOK0  CHCTEMH  €aMOOOC/yrOByBaHHS aOOHEHTIB, a TaKO)K 3aMOBUTH HaJaHHA
JIETaNi30BaHOr0 PAXYHKY SIK IIIOMICSYHY MOCITYTY.

3.2. O60oB’s13ku AGOHEHTA

3.2.1. Oruiata HafaHKUX MOCIYT 3B’ 3Ky 3MIMCHIOETHCS HA YMOBaX HACTYNHOI oruiatu 10 20 4uicna
MICSALIS HACTYITHOTO 33 PO3PaXyHKOBUM MepioioM. PO3paXyHKOBHM NEPIOIOM 32 YTOJIOK0 € MICSLIb
(3 1-T0 MO OCTAaHHE YKMCIO KaleHZApHOro Micsiw). IHpopmalio Npo HAIeXKHY 10 OIIATH CyMy
AGOHEHT OTPUMYE y PaxyHKy Ha OIUIaTy, o HaxcumaeTbess AGonenty Oneparopom o 10 uncia
MICSLISL HACTYIHOTO 33 PO3PAaXyHKOBHMM IEPIOZOM 3a aJPECcOl0, IO BKa3aHa Y BiANOBIIHOMY
3amoBiieHHI. Y pasi, AKmO AGOHEHT He OTPUMAaE PaxyHOK Ha Omjaty n0 15 gwucna wmicss
HACTYITHOTO 3a PO3PaXyHKOBHM MEPIOAOM, iHPOPMALIIO PO HATEKHY /IO CILIATH CyMy BIH MOXeE
otpuMaté 3a nonomoror CucTemu camooOCTyroByBaHHS Ta, y pasi moTpebH, oTpuMartd y
Hai6mpxuomy LleHTpi 00cTyroByBaHHs aDOHEHTIB PaXYHOK Ha OTLIATy.

3.2.2. Omnara mociayr 3B’s3Ky 3MiMCHIOETBCS Ha MIACTaBi BUCTaBIEHOro paxyHky Omeparopa.
3B@KA0YM HA Te, IO PAXyHOK HA OIUIATYy € MEPBHHHHM JIOKYMEHTOM, SIKMM (IKCYeThCs Ta
MATBEPIKYEThCS HamauHs OmnepatopoM AGOHEHTy TWOCTYr 3B’S3Ky , Y BIANOBIIHOMY
PO3paxyHKOBOMY repioni , sxuii Onepatop nosuHeH Haxicnatd AOOHEHTY. PaxyHok Ha omnaty
noBuHEH GyTH copMOBaHMii aBTOMATUYHOK GiTiHrOBOIO cHCTeMOr0 OrepaTopa Ta BiANOBLAATH
yciM BEMOTaM /10 IEPBHHHUX NOKYMEHTIB, 110 BCTAHOBJIIOKOTHCS 3aKOHOJIABCTBOM Y KpaiHH.

3.2.3. PoyMiHT B Mepekax IHIIMX OMepaTopiB PyxoMoro (MoGLIbHOr0) 38’ 43Ky AOOHEHT OTPHMYE
Ta OMIauye 3a BCTAHOBJIEHMMHM TipaBwiamu Ta Tapudamu Onepatopa. [lin 4ac HajaHHs TOCTYTH
PoyMiHTY, 3BaXKalO9l HA TEXHIYHI OCOGIMBOCTI MDKOMEPATOPCHKOTO 0OMiHy iH(OpMALIER Mpo
crioxuti AGorenToM ITocayry, iX HagaHHs MOXe OyTH HE MPHUITMHEHE a00 NPUITHHEHE 3 NEBHOKO
YaCOBOIO 3aTPUMKOIO Yy pa3i 3akiHueHHs komTiB Ha Oco0oBoMy paxyHKy, a0 JOCSTHEHH:
['panuyHOi cymMu.




3.2.4. AGoueHT (a60 KoopauHaTop KoprnopatiBHOro KIIi€HTa) MOBHHEH HEraiHO 0COOHCTO
3’siBuTHCS 10 LleHTpy 06CyroByBaHHs aGOHEHTIB Ta B ITUCHMOBIH (popmi nosinomuru Oneparopa
Mo Taki 00CTaBUHH:

- 3MiHY CBOrO TIPI3BHMINA, HAHMEHYBAHHS IOPUIMIHOI 0COOH, anpecH (/1S FOPHUIMYHOI 0CO0H —
MiCLIE3HAXOKEHH), GaHKIBCHKMX PEKBi3UTIB a00 KOHTaKTHOrO Tenedony, daxcy. ko
AGoreHT He noBizoMuB OniepaTopa MMCHMOBO IIPO TIEPEPaxoBaHi BUINE 3MiHHU, TO NEPEaHi
Onepatopom AGOHEHTY 32 ICHYFOUHMH PEKBI3HTAMU TTOBITOMJICHHS T TOKYMEHTH BBAXKAIOTHCS
OTpUMaHUMU AOGOHEHTOM;

- BUKpajIeHHs1 a00 BTpaTy MoOLIbHOrO TenedoHHOro Tepminana abo SIM-KkapTi (B [IbOMY BHTIAJKY
AGoHeHT Hece BimmOBinambHICTE 3a SIM-KkapTy [0 MOMEHTY NPU3YNMHCHHA HalaHH:
OnepaTopoM TMOCIYT 3B’ 3Ky 3a OEPXKAHHM HHM BiIOBIIHMM TTOBIIOMJICHHSIM);

- BUKpaJieHHs ab0 BTPATy IacrnopTa, yCTaHOBYHMX JOKYMEHTIB M NEYaTKH,

- NPUITMHEHHS TISUTbHOCTI i GaHKPYTCTBO AGOHEHTA — IOPUIMYHOT 0C00H;

- BU3HAHHS HEI€3IaTHO 94 OOMEKEHO Hi€31aTHOIO0 — (i3dHOi 0CO0H.

3.2.5. AGOHEHT ITOBHHEH BHKOPHCTOBYBATH TiIbKM CepTH(IKOBaHI B YKpaiHi MOIEN MOOLIbHMX
Tesie(POHHMX TEPMIHAIIB.

3.2.6. AGOHEHT Hece BiNOBINAIBHICTh 32 HEHAJIEKHE BEKOPUCTAHHA Ta 30epiranHs SIM-kapru,
PIN-, PUK-kozxiB, M0oOiibHOrO TeNe()OHHOrO TepMiHalla, KOIIB MOMOBHEHHS PaxyHKy (y TOMy
YuCIT 3a3HAYEHMX HA CKPETY-KAPTKAX MOMOBHEHHS PaxyHKY), JIOTiHIB Ta MapoJiB BiJl CHCTEMH
camoo0cmyrosyBanHs «Miit Kuisctapy To1o.

3.2.7. AGOHEHT — IOpMAWYHA (Ta TpPHUPIBHAHA IO IOPUAMYHOI) 0c00a, OTPUMABINM CTATYC
KopniopatiBHOro KitieHTa, 30008 s13aHa 3apeecTpyBaTtu KoopauHaTopa.

3.2.8. He nonyckaetses peectpaitisi KopriopaTHBHMM KITIEHTOM Ha OJJHOMY OCOOOBOMY PaxyHKY
TeneOHHUX HOMEPIB, SKi OOCIyrOBYIOTHCS 32 CTAHHAPTHMMM KOHTpakTHMMH Tapudamu, ta
Tene)OHHHUX HOMEPIB, fKi OOCIYTOBYIOThCS 33 KOpHOpaTHBHMMH Tapw(amu, BCTAHOBICHUMHU
OnepatopoM.

3.3. lIpaBa Onepartopa

3.3.1. OnepaTop Mae MpaBo MPU3YIMHATH HAJaHHS TIOCIYT 3B°A3KY, AKIIO AOOHEHT CBOEYACHO HE
CIUTATHB MicsaHy abOHeHTHy miaTy abo BiamoBifHO mo m.3.2.1. He 3MifiCHMB OMUIATY HaTaHHMX
TIOCITYT.

3.3.2. OnepaTop Mac MpaBO B OXHOCTOPOHHBOMY IOPSIAKY MPHITMHMTH (AHYMIOBATH) IO L€
Vromu MO BiZHOMIEHHIO 10 Oyab-SKOro Tene()OHHOro HOMeEpa, 3apeecTPOBAHOrO0 Ha AOOHEHTa,
BIIKTIOUMBLIM Takuii TeneoOHHMI HOMEp Bim Mepexi Ta BUKIIOUMBIIA HOTO 3 MEPENKY
TenedoHHMX HOMEPIB AGOHEHTa, AKIIO AOOHEHT HE KOPUCTYETBCS MOCIYraMu 3B°s3KY 33 LM
TeneOHHUM HOMEPOM MoHan 60 KaJeHIapHUX JIHIB.

3.3.3. Omeparop Mae npaBo Ge3 MONEPEKEHHS TPUIMHUTH Jif0 Ii€i Yroaw npu BHSBIEHHI
npoTHNpaBHUX il 3 Goky AGomeHTta Ta/abo 3milficHeHHI AOGOHEHTOM IHIIMX 3aXOMIB, SIKi
TPU3BONATH 10 300iB i mopymens B poGoti Mepexi, obnanHaHHs Ta 3aco0iB 3B A3Ky i 4ac
KOPUCTYBaHHS MocIyramu 383Ky Oneparopa.

3.3.4. Ab6onentr Hamae Omneparopy npaBo ©0€3 IOZATKOBOrO MMCbMOBOIO ITOTOKCHHS 3
AGOHEHTOM BHKOPHCTOBYBaTH iH(pOpMallito mpo AGOHEHTa Ta HalaHi HOMY TeIeKOMYHiKalliHHi
NOCAYTH, B TOMY YHCI NPO OTPMMAaHI TMOCIYTH 3B’S3KYy, iX TPHBANICTh, BapTiCTh, MapLIPYTH
TniepeNaBaHHs TOLIO, a TAKOXK MEepefaBaTH TaKy iH(opMmalilo TpeTiM ocobaM B MeXax Ta Ha
MiZICTaBl YMHHOrO 3aKOHONABCTBAa YKpainu. BimmosinHo n0 3akoHy Ykpainu «lIpo 3axwuct
NepcoHaNbHUX JaHux» AGoHent Hagae OmnepaTopy CBOW 3romy Ha 30ip, 00poOky Ta
BUKODHCTAHHS MEPCOHATBHAX IaHKMX PO AGOHEHTa, y TOMY 9HCIi Ha BHECEHHS [0 CTIELIATIbHOI
6a3u MepcoHANbHUX JAaHMX, IO MICTATBCA B Liif Yroxi 1a/ab0 siki HamarThCs AOGOHEHTOM Y
3B’A3Ky 3 BUKOHAHHSAM Ili€i Yromm, a Takox Ha nepenady iHdopmari 3 Takoi cnemianbHoi 6asu
NEPCOHATBHUX JAHUX TPETIM 0CO0aM 3TiIHO 3 YWHHMM 3aKOHOIABCTBOM Y KpaiHH.

3.3.5. Oneparop Mae npaBo 3miHroBaTH Tapru Ha MOCIYTH 3B’ 3Ky, HONEPEAUBIIN AOOHEHT
TIPO TaKi 3MiHM He Mi3Hile, HiX 32 7 IHIB 10 iX BBeIeHHA. AGOHEHT He 3BUILHAETHCS Bijl OIUIATH
TOCHIyT 3B’ 513Ky, Haganux OnepatopoM, 3rigHo 3 HoBHMH TaprdaMu SKIIO 3 HE3AIEKHUX BiJ
OnepaTopa MPUYKH BiH HE OTPUMAB TaKOTO MOBIAOMJICHHS.




3.3.6. OnepaTop Ma€ MpaBo 3 TEXHIYHMX MPAYHH 3MiHIOBaTH TeneoHHui Homep AGOHEHTa, po
110 AGOHEHT MOMEPEHKAETHCS MUCHMOBO.

3.3.7. OnepaTop Mac MpaBO BiIMOBUTH AGOHEHTY B HOBOMY MiIKTHOUEHHI 10 Mepexi, SKIIO
AGOHEHT Mae HeorladeHy 3a00proBaHiCTh 1010 HanaHUX ONepaTopoM MOCTYT 3B A3KY.

3.3.8. OnepaTop Mac MpaBo MPHU3YIMHUTA HAJAHHS MOCIYT 3B A3Ky AGOHEHTY MO TeledOHHOMY
HOMEpy, MiIKIIOYEHOMY 3a W€K YTOHOI0, y BHUMAAKYy HAsBHOCTI B AOGOHEHTAa HEOIIIA4eHOI
3a60proBaHOCTI MO iHIMAM TenedoHHMM HOMepaMm y Mepexi Onepatopa 10 MOTAlICHHS i€
3a00proBaHoCTI.

3.3.9. Onepatop He Hece BiAMOBINAIBHOCTI 3a MPOGIEMH Ta AKICTH 3B’13Ky B Mepexi Oneparopa,
CTIPMYMHEH] MOIMKODKEHHAMH Ta/a00 HEHAICKHIM BUKOPHCTAHHAIM MOOLILHIX TeePOHHMX
TepMiHaiB AGOHEHTa, a TakoK 3a POOJIEMH Ta SKICTh 3B’3KY B MEpEXkaX IHIIMX ONepaTopis
TENEKOMYHIKaLiif, y T. 9. 32 HEHaJIe)KHY SKICTh NIOCIYT 3B’ A3KY, 10

HaJaThes OnepaTopoM, BUKITMKaHy Oy/ib-SKHMY aBapisMu Ta/abo nepebosMu B pobOTI MEpex
HIIIMX ONEPATOPIB TEIEKOMYHIKALIiH.

3.3.10. Oneparop Mae paBo B OAHOCTOPOHHBOMY MOPSIKY 3MIHUTH YMOBH HaJIaHHS
KopropaTHBHOMY KIIIEHTY TIOCIYT 3B 513Ky, 6€3 Oy Ib-SKOTO NONEPEIHBOr0 NOBIIOMJICHHS TAKOTO
KopropaTHBHOr0 KJIEHTA MpO 1€, Y BUMAAKY, AKII0 KoprnopaTHBHMIA KIIIEHT Ma€ HEOIUIAYCHY
3a60proBaHicTh Mmoo Hagauux OnepaTopoM Mociyr 38’ 3Ky noHax 60 aHIB X04a O 32 OHMM 3
3apeeCTPOBAHMX HA HOro 0COOOBOMY paxyHKY Tene(poHHUX HOMepIB B Mepexi.

3.3.11. Oneparop Mae npaBO B ONHOCTOPOHHHOMY TIOPSAKY 3MIHHTH TNepenik Ta/abo ymoBH
HajaHHs AGOHEHTY MOCIYT 3B’ 43Ky, MOBIIOMUBINKA AGOHEHTa HE MEHIIIE HiX 3a CiM JIHIB IIIXOM
PO3MILIIEHHs BiITOBIAHOTO TOBiXOMIICHHS Yy odimifiHuX 3acobax macoBoi iH(opmauii Ta/abo
PO3MIllleHHsT BIATOBIIHOrO TOBiJOMIICHHS Ha IHTepHeT-caiiti Omepatopa Ta/abo HampaBieHHS
AGOHEHTY BiAIOBIIHOrO TEKCTOBOTO MoBinoMieHHs (SMS).

3.4. O60B’si3ku Onepatopa

3.4.1. Ilicns yknanenHs 3amosnenns Onepatop Hajgae AbGonHeHty SIM-Kapry, BKasaHuid y
3amoBJieHHI TeneoHnuii Homep B Mepesxi Oniepatopa i OCIyTrH 3B A3KY.

3.4.2. Onepatop momicsist, cnoco6om iHGopMyBaHHS, TIOTOKEHUM CTOPOHAMH, O (IKCYETHCS B
3aMoBieHHI a00 B NMHCHMOBIH 3as1Bi AGOHEHTa, MOXke HajgaBaTH AOOHEHTY iH(OpMaLio OO0
cTaHy #oro 0co6OBOr0 paxyHKy Ta JIOKYMEHTH MIOJ0 HANAHUX TOCHYT 3B’A3KY, 3MIHCHEHMX
TUIAaTEXKIB, 8 TAKOXK, 3a 3amuToM AOOHEHTa, iHQOpPMye #HOro mpo BHKOPHUCTAHHS aBaHCOBOTO
TIATEXKy 10 CYMH MiHIMAJIbHOTO PiBHS, BCTaHOBNEHO! y unHHNX Tapudax.

3.4.3. Oneparop Hanae AGOHeHTY, Ha #Oro mpoxaHHs, B LIeHTpi 06cmyroByBaHHs abOHEHTIB, Ha
KopropaTuBHOMY caiiti Oneparopa ab6o 1o TeneoHy AOBIIKOBY iH(OPMALII0 MIOAO MOCIYr
3B’513KY, TIOTOYHOTO MOKpHUTTS Mepexi, Tapudis Ta 3a1MIIKy aBaHCOBOIO ILIATEXKY.

3.4.4. Tlicna npurveedns aii Yromgu Onepatop NOBHHEH MOBEPHYTH AGOHEHTY HEBMKOPHCTAHI
HAM 3QIMIIKH Oynb-fKMX aBAHCOBUX IUIATEXIB. [IOBEpHEHHS HEBUKOPHCTAHMX KOIITIB
3MIMCHIOETHCS IMOYMHAIOYM 3 7-T0 YHCJIA MICSL HACTYITHOTO 3@ PO3PaXyHKOBUM.

4. Po3paxyHku

4.1. AGOHEHT 3MiHCHIOE OILIaTy 3aMOBJICHUX TIOCIYT 3B°S3KY 3rifHO 3 oOpaHuM HuUM TapudHuM
TUIAHOM.

4.2. Onnata AGOHEHTOM IOCIYT 3B’ 43Ky 3iHCHIOETHCS 3riIHO 3 YnHHAMH Tapudamu.

4.3. AGOHEHT Mae OIMH OCOOOBMI PAaxXyHOK, 3a SKHM 3/ICHIOIOTBCS PO3PAXyHKH 33 HaJaHHS
nocnyr 3B’A3Ky  IOAO BCIX HasBHMX Yy AOoHEHTa  TeleOHHMX  HOMEPIB Y
Mepexi Onepatopa. 3a 3ronoro cropin OnepaTop MoXe HafaBaTH 0COO0BI PaxXyHKH Ui KOKHOIO
TeNeOHHOrO HOMEPa 260 OKPEMHX TPy Tee(OHHUX HOMEPIB.

4 4. ITnatexi MOXYTb 3M1HCHIOBATUCH:

- 0e3roTiBKOBHM NEpepaxyBaHHAM Ha paxyHok Oneparopa:

IpAT «Kuiscrapy, kox €JPTIOY 21673832

* B AT «YkpCub6ank» M. XapkiB — paxynok Ne UA333510050000026005325079000, M®O
351005, abo

« B [IAT «Anbdabank» M. Kuis — paxysHok Ne UA403003460000026008010065101, MPO
300346;

- TOTIBKOK: Yepe3 KacH Ta BiIUIeHHs OaHKiB, Bka3aHi Onepatopom;




- CKpeTY-KapTKaMy ITOTIOBHEHHS PaXyHKY;

- €JICKTPOHHUMHM KOIaMH TIOTIOBHEHHS PaXyHKY;

- 3a JIOTIOMOT'0X0 aBTOMATIB CaMOOOCTYTOBYBaHHS TOLLO.

4.5. Tlpn HabmwkeHHI po3Mipy ABAaHCOBOTO IUIATEXY N0 MiHIMaIbHOro piBHs Omnepatop mae
npaBo noiHdopMyBaTH AGOHEHTa PO HEOOXIMHICTh BHECEHHS HACTYIIHOTO ABaHCOBOIO ILIATEXKY.
V Bunanky BHYEpNaHHS ABaHCOBOIO TUIATEXXY HIDKYE MIHIMAJIBHOrO piBHA a00 BUHHMKHEHHS
3abopropaHocti ~ AOOHEHTa  IOXO  HamaHMX  mocayr  3B’s3ky, Omepatop — mae
NpaBo MPU3YNHHUTH HAJAHHS TOCIYT 3B’S3KY A0 MOMEHTY BHECEHHS AOOHEHTOM HACTYIHOIO
ABaHCOBOTO IUIATEXY Ta IOBHOTO MOTALICHHS 3a00proBaHOCTI.

4.6. Oneparop Mae MpaBO BHKOPHUCTOBYBATH ABAHCOBI IulaTexi AOOHEHTa Ui TOralleHHs
icHy1040i 3a60proBaHocTi AGOHEHTA 3a HaJaHl MOCIYrH 3B’SI3Ky IIONO YCiX 0COOOBMX PaxyHKIB
AGoHeHTa Ta 3a HEYCTOMKY, HapaxOBaHy 3a MOPYyLICHHS AOOHEHTOM CBOIX 3000B’s3aHb 3 L€
Yronow.

4.7. BapricTb MOCIyT, IO HAAAKOTHCA 3a i€ YTo10t0, cTanoBUTh 24 000 rpa. 00 xon. (/IBaausats
qoTupy TUCsYI rpH. 00 KOIL.), 3 ypaxyBaHHSM BCiX MoAaTKiB, y Tomy auci [TJIB 20%.

5. BignosizajabHicTs cTOpiH. BperysnoBanus cnopis

5.1. CTOpoHM HECYTh BIAMOBIJAIBHICTh 32 HEBHKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS IOJIOKEHbD
miei Yroau y BiANOBIZHOCTI 3 YAHHMM 3aKOHOJABCTBOM YKpaiHM Ta i€ Yronow. MopaibHa
IIKO/IA, HEMpsMi 30MTKU Ta BTPavyeHa BUTOMA BIAIIKOAYBAHHIO HE MMIAJSTAI0Th.

5.2. YV pasi 3aTpuMK# otuiaTa Hazanux OnepatopoM HOCHYT 3B 3Ky AOOHEHT, KpiM CHJIaTH CyMH
Oopry 3 ypaxyBaHHSAM BCTAHOBJICHOTO iHIEKCY I[HGQUIi Ta TPbOX IPOLEHTIB DPIYHMX BiJ
npocTpoueHoi cymu (y BiamoBigHOCTI 10 cr. 625 LIKVY) 3a Bech yac IMPOCTPOYEHHS, CIUIavye
OrnepaTopy HEYCTOMKY, sika O0YMCITIOETECS BiJl BAPTOCTI HEOIUIAUCHUX TMOCIYT 3BS3KY Y PO3MIpI
001ikoBoi ctaBku HBY, 1o misina 3a nmepiof, 3a KUl HapaXxoBY€ThCs HEyCTOMKa. CTPOK MO30BHOI
JIaBHOCTI 1IO/I0 BEMOT TIPO CTATHEHHS HEYCTOMKU BCTAHOBIIOETHCS Y 3 POKM HA MiACTaBl CT. 259
LluBinbHOrO Komekcy YKpainu. HapaxyBaHHS HEYCTOMKM 3IIMCHIOETBCA MPOTATOM BCHOIO 4acy
icHyBaHHs 3a0oproBaHocTi AGoHeHTa nepen Omneparopom. Crutata KitieHTOM MeHi, IHAEKCY
IH(ISIIT Ta MPOLIEHTIB PIYHKUX HE 3BUIBHAE OCTAHHBOTO BiJl 000B’S3KY OIUIATUTH HaJaHi MOCIYTH
38’sa3Ky Ta HapaxoBaHy Omneparopom AOoHeHTHy maty. IIpm mnoramenni Kiientom
3a00proBaHOCTI, I'POIIOBI KOIITH 3apaxoBYHOThcs OnepaTtopoM y HACTYIHOMY MOpSAKY: 1)
HapaxoBaHa meHs; 2) iHaexc in¢usawii; 3) piyHi BigcoTkH; 4) morameHHs Oopry 3a MOCIyru
3B’5I3KY; 5) nmepenoruiaTa 3a Mociayry 3B’ 3Ky

5.3. CTOpOoHM HE HECyTh BIATIOBIAJBLHOCTI 32 HEBUKOHAHHS a00 HEHAJEe)KHE BMKOHAHHSA CBOIX
3000B’513aHb 3a LIEH YTOMOK, CIPHYMHEHE HACTAaHHsAM 00CTaBUH HemepebopHoi cumm (dopc-
MaXKopy ).

5.4. Bci criipHi MATAHHS M)XK CTOPOHAMHY, SIKI BAHUKAIOTH Y MPOLIECI BUKOHAHHS Ta PO3IpBaHHS L€l
VYroau, OyayTh BHMpILIYBATHCS LUIAXOM TNEPEroBopiB. [Ipy HENOCATHEHHI 3roIy 1UIIXOM
TIePEroBOPIB, CIIPHI MUTAHHS BHPIIIYIOTHCS Y BIATIOBIAHOCTI 10 BCTAHOBJICHO! 3aKOHOAABCTBOM
VYKpaiH# miaCyIHOCTI.

6. 3aKTI04HI MOJI0’KEHHS

6.1. Lig Yrona HaOyBae YMHHOCTI TCHIS MiATMCAHHS YIIOBHOBa)KEHUMH IPEICTABHUKAMU CTOPIH 1
mie no 31.12.2024 poky. CTOpoHH JOMOBHIIKCH PO TE, IO BIAMOBIIHO 10 4.3 ¢T.631 LK
VYkpainu, yMOBH YTOIH PO3TOBCIOKYIOTHCS Ha BIIHOCHHM MK CTOpOHaMH, IO CKJIAJIMCH 3
01.01.2024 p. Crpok HazaHHS MOCIYT AOPIBHIOE CTPOKY JaHOi YToau. Y pasi Hamipy OfHi€i 3i
CTOpIH MPUITHHUTH JI110 1i€i YTOau 15t CTOPOHA 30008’ si3aHa MUCHMOBO TIOMEPEIUTH 1HIITY
CTOPOHY B CTPOK HE Mi3HIllIC K 3a 5 (I1’sTh) AHIB 10 MOMEHTY MpUIUHECHHS Liei Yronu. [Tpu
npunuHeHHi aii uiei Yrommu A6oneHT ocobucto nomae no LleHTpy o6cnyroByBaHHs aDOHEHTIB
3asiBy BCTAaHOBJIEHOTO 3pa3ka Ta rnoseprae SIM-kapry.

6.2. Onepatop Ma€ CTATyC IUIATHHKA MOAATKY Ha MPUOYTOK MIAMPUEMCTB Ha 3arajlbHUX YMOBAX.
6.3. TTix KOpUCTYBAHHAM TIOCTYTaMH 3B S3KY B 11iif YTOI PO3YyMIETHCS KOPUCTYBAHHS AOOHEHTOM
TIOCITyraMH PyXoMoro (MoGUTEHOT0) 3B’#3KY, 1O HAArOTECs OnepaTopoM, Ha rTaTHIif OCHOBI.

6.4. Y Bunanky HazaHHs OnepatopoM MOOUTBHUX TENE(OHHUX TEPMIHAIIB OCTAHHI MOXYTh MaTH
SIM-lock.




6.5. XKomHa 3i CTOPIH HEe Mae MpaBa TepeiaBaTi CBOi 1paBa Ta 000B’ I3KH 3a L€ YTOIO0K TPETIM
ocobam Oe3 ronepeaHboi MMCbMOBOI 3TO/IU 1HILOI CTOPOHH.

6.6. Indopmartiro npo Tapudu/TapudHuii mIaH MOXHA OTPUMATH 32 HOMepamu 466 (JU1s I3BIHKIB
3 HoMepiB Mmepexi «Kuircrapy) ta 0-800-300-466, 4 IlenTpax oOcimyroByBaHHS aOOHEHTIB, a
TAKOXK Ha caiiti www.Kyivstar.ua.

6.7. Lo Yroay CKiIaneHo y ABOX MPHUMiPHHKAaX YKPaiHCHKOK MOBOIO, LII0 MAKOTh PIBHY IOPHIMYHY
cuiy.

6.8. Binnocunu CropiH, KpiM Ili€i Yrozud, perymowThcsi YMOBaMH, 3 SKUMH AOOHEHT
MOTrODKYETHCS, YKJIAAK0YHU IO YTO1y.

PexBi3HTH CTOPIH

OIIEPATOP ABOHEHT
IIpAT «KwuiBcrap» BuxonaBumii komiter bepau4uiBcbKol
Micbkoi pagm JKuromupcebkoi obaacti
Vkpaina, 03113, m. Kuis, By. Jlerrspisceka, 53 13300, m. Bepauuis, . Llentpansha, 1

xox €JIPTIOY 21673832 xox €JIPTIOY 04053602

p/p UA333510050000026005325079000 p/p UA 178201720344220050000041357
B AT «YkpCub6ank» M. Xapkis, M®O 351005 B Jleprkka3zHauelchkiil cimyx01 Ykpainu
p/p UA403003460000026008010065101 m. Kuis, M®O 820172

B [IAT «Anspabank» M. Kuis, M®O 300346
Menenxep
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