[OroBIP Ne 86686
npo HagaHHsA TenekomyHikauinuux Mocnyr

M. AMESIbHULBKAA 22 ciunn 2024 p.

KOMYHANBHE HEKOMEPLIVHE NMIANPUEMCTBO «APMOIMHELILKUA LEEHTP NEPBWHHOI
Chowusay: MEIUKO-CAHITAPHOI IONIOMOI M» APMOMUHELILKOI CENMULLIHOI PAOV XMENbH MLIBKOI OENACTI
8 ocobi
wio Aie Ha nigcrasl
3 OJHIET CTOPOHK, Ta Onepartop: TOBAPUCTBO 3 OEMEXEHOK BIANOBIAJANBHICTIO "X-CITY",
L0 € HOpVaMYHO 0coBolo, NNaTHUKOM NoAaTky Ha npubyTok Ha saranbHUX NiacTasax nepenBbayeHnx MoAATKOBUM KOAEKCOM YrpaiHu,

eHeceHnit 0 PeecTpy onepaTopis, NpoBaitaepie TenekomyHikauin 3a PiwexHam HKP3 YkpaiHn Ne1578 Big 09.07.2009 p. (Ne1378 B
PeecTpi onepatopie, NpoBanaepis TeNekoMyHikauii)

8 0cobi aupexktopa KOHUKA Pycnada AnatonivioBu4a,

W e Ha niactast CTatyTy, 3 Apyrol CTOpoHM, Haaani pasom iMeHyoTbea Ak CTopoHu, yknanu naHun
Jorosip Ne 86686 npo HaparHs TenekomyHikauiinnx Nocnyr (Hagani — [oroeip) npo HacTynHe:

1. BATANbHI NOHATTA TA BUSHAYEHHA

1.1. Y panomy [loroBopi TepMiHu BUBAIOTLCH ¥ TAKOMY 3HAYEHHI:

111 ABonenTchra Nikia (kabenbHe NiaKMoYeHHs) — MiHIA TEeNeKoMyHIKaUIiHOT Mepexi, WO HanexuTs Cnoxuady Ta 3€0HYE
KiHuUese obnagHands Cnoxveada 3 Mepexeo Onepatopa.

112 ABOHEHTCLKA NiHIA (MAKNIOUEHHA NO pagiokaHany) — NiHiA TenekomMyHikaLinHOT Mepexi, Lo HanexuTb Cnosueady T4 3'€aHye
KirLcse obnaananis Cnoxueada 5 KaHanoyTsopiolounm obnaaHakHsm abo Basosoio cTaHuiero.

1423 bazosa cranuia (BC) - nporpamHo-anapartHuil komnnekc Onepatopa, npusHadeHwid Ans npuromy/nepenadi BU3Ha4eHoro
pajiccurHany BiANOBIAHO 40 YMOB KCPUCTYBaHHA PaficHacToTHUM Pecypcom.

|14 [otosip — AomosrenicTe Mix Onepatopom 1a Cnoxvusadem, npo Te, Wwo Onepatop Hagae, a Cnomueady otpumye Mocnyri, wo
BUPKEHa Y MMCEMOBIR hopMI.

| 1.5, [lepatkosi Mocnyrm — nocnyrn Onepatopa abo KoHTewT-rnposaiaepis, ski He & Mocnyrol 3 HafaxHs A0CTYNy A0 Mepex
limeprer Ta/abo Nocnyrol nepeaadl Aaddux i 3amoenaioTeea Cnoxueadem OKPeMO Y BCTaHOBNEHOMY AN signosigHoi [departkosol

IHaChny T DopRALRY

116 Kananoyrsopwiode obnaaHaiis — LUe KOMNNEKT NPOorpamMHo-TexHIYKVX 3acobis, o Hanexuts Croxupady Ta CKNagacTsca 3
LHTeH 13 TOUOK AOCTYNY/MAPLLPYTU3aTOPIB (aKTUBHE Mepekese 00NaaHaHH:), PO3MILLEHUX 3i CTOPOHWN Nepeaas Ta npyurAomMy curHany
| KOHCTPYKTHBHO CKMaaae ofHe uine

11.7. Kinuese obnagnanns — oBnagHanHs Cnoxweaya, ake s'eaHade 3 Mepexeio 4epes ADOHEHTCBKY MIHIKD Ta 3HaX0AWTLCH 3a
ficuem niakIYeHHA

1 1.6, Konobe Cnogo - Ue crnoBo-napons, ske niareepikye ocoby Cnoxueada, npu noro TenedOHHOMY 3BEPHEHHI [0 TeXNIATRAMEN,

KowTeHT-nociyra — IHhopMmaliiia, AO0BIAKOBA, 3@MOBHA, po3BawansHa aBo iHwa nocnyra, wo Hagjactecs OnepaTopom
MYHIKELIN 3 BUKOPUCTaHHAM TenekomyHIKauinHux Mepex, TexHiuHux 3acobiB TENEeKOMYHIKaUii Ta ONnaqdyeTbCs, 3oKkpema
oM comcanis kowris 3 OcoBosoro paxyHka Cnokusada, A0 Mepex Ta/aBo TexwiuHux 3acobiB sikoro niaknmiouexe KiHuese
chnannabng Cnoxueaqa.
1.1.10. KonrenT-nposaigep — cyB'ekr rocnoaapioBaHHA, siKWA Ha nigcTasi Aorosopy 3 Oneparopom Hapae [Hopatkosi MNMocnyru
Cnoupady 8 Mepexi
1111 Mepera — CykynHicTs MaliHa | KOMAINeKkcy NporpamMHo-TexHiHuX sacobis Onepatopa, 00'eAHaHNX Y eanHOMY TEXHOMNOTIUHOMY
npotiect 4y sadesnededts vagavns Onepatopom Mocnyr.
1.1.12. Mepexesi pexsisutun — IP-anpeca Ta MAC-aapeca.

| 153 Micue ninkrouenns — ocoBucTo Bustadera Crioxusadem aapeca, 3a sikow BiH Baxae oTpumysatu Mocnyru,
1.1 14, OBNiKoBWA 3aMUC — NEpcoHansHui Habip iaeHTUdIkauinHux Aannx Cnoxueada («Homep OcoBoBOro paxyHKy, «[Napone» Ta
«MonoBe CNOBOxR).
| 1.15. Oneparop — cyB'ekT rocnofaploBaHts, AKUA Mac Npaso Ha 34iACHEHHA AISNLHOCTI y cihepl TenekomyHikauin i3 npaeom Ha
TexHiyHe 0BCNYroBYBaHHA Ta ekcniyaralliio TenekomyHikauiiiinx Mepex.

| 16, OcoBucTuil kaGiner — cneviansHuy poaain na Caitti Mocnyr, AocTyn Ao fkoro Cnoxusad oTpumye 3a gonomoroo Obnikosoro
3af IL"IC'}'.
1117 Ocobosui paxyHok — paxyHok CrnoxuBaua, Homep sikoro yHikanbHuil 8 Cuctemi, wio sigoGpaxae bananc sapTicHOM obniky
cTpumanix lNocnyr

1.1 18. MNapons - ue Habip cUMBCNIEB, KoY, AKUA pasom 3 Homepom OcoBoBOTO paxyHKy BiAKpuBae 408 -AHAmeQUCTOro KabiHeTy.
|
1

1,119, Pajjioss' s30K - eNekTposs'saok, sttt 3IACHIETECSA 3 BUKOPUCTAHHAM pagioxBunb. 7,
| 1.20. PasioenekTpodHni 3acit — Texdivnuil sacib, npuanadeniit Ana nepeaasanHs ta/abo npu
1.2 PospaxyHkosui nepiod — iHTepaan 4acy, TPUBANICTIO B 0WH KarieHAapHU MICALb.
1.1.22. Cant Nocnyr — IHTepHeT - pecype Oneparopa 3 AOMEHHOK afpecolo hitp://x-city.ua. _
1123 Cucrema — anapartHo-nporpamuvi komnnexc OnepaTopd, WO NpUsHadeHuin an _g y Hafanux
Cnoxusany [Mocnyr.
1124 Cnoxmsay —opuavuna ocoba, abo diswdna ocoba-ninnpuemeus, Wo notpebye, 3amosn

TenekoMyrikawifisi Nocnyri Aist BHacHux norpeb



1.1.25. Tapudbrinit nnax (Tapudp) — CyKynHICTb Nponoauuin 3anponoHosaHnx Croxusadesi OnepaTopom, ILOA0 BapTOCT!, yMOS
obcary Hagauua Mocnyr.

1.1.26. TenekomyHirauiini Nocnyru (Mocnyrn) — ue npoaykT AiansHOCTI OnepaTopa, CNpaMoBanuil Ha 3af0B0NEHd NoT pelb
Cnokueada y cihepi TenekomyHikallin

1.1.27. TenekomyHikauiiina mepexa (Tenemepexa) - KoMnnekc TexHIiYHUX 3acobiB TenekomyHikauii Ta cnopya, npuaHaueninx ans
MapLIpyTH3aUll, koMyTauil, nepenasaHHs Ta/abo NpuAMaHHSA 3HaKIB, CUTHanNIe, MUCbMOBOTO TEKCTY. 300paxeHs T2 a3sykie af
nosifomnens Byab-AKOro POy NO Paio, NPOBOAOBNX, ONTUMHIX YW IHLUUX ENEKTPOMATHITHWX CUCTEMAX MK KIHLEBMM obnangHaHHAN

1.1.28. TexHiuHa MOXMUBICTL HagaHHs locnyr (kabenbHe MIAKNIOUEHHN) — HAABHICT TEXHIMHWX 3ACO0IR. KOMYHIKELIM Ta Hilix
pecypcis Mepexi, aKi HeobxiaHI ang HagauHa Mocayr, 3a Micuem MigKknoYeHH.

1.1.29 TexuiuHa MONKIMBICTE (MiOKMIOYEHHS MO papiokaHany) — posTallyBaHHs Micua nigkmodeHHs Cnowueasa B 30H Npam
BUAMMOCTI BC, HAasBHICTh TEXHIYHNX 3acobis, KoMyHIKauiin Ta iHwux pecypcis Mepexi, aki HeoBxiaHI Ans HaaawHs [ocnyr

1.1.30, AKICTb NOCNYrM — CYKYNHICTL CNOXWBYUX BNAcTUeocTed nocnyru (DesnepepBHicTb, AOCTYNHICTE TOWIO! WO BM3HAYaC
30aTHICTE 3a00B0NLHUTK NOTpebK CnoxKBaYya i XapakTepn3yeTbCA BCTAHOBNEHUMUN NOKa3HNKaMM

1.1.31. IP-agpeca — yHikansHuit ineHTucbikaTop kivuesoro obnagHanus Cnoxupada, akni Hanaetsce On
ceaHci MigKnoYeHHs A0 Mepexi IHTpHeT Ta oaHo3HauHo iaeHTudikye KiHuese obnaawaxHs Cnowwsadss o
AMHAMIUHOK AAs ycix CnoxuBayis ( OKpiM Tux, AKi npuabany AoAaTRoBY NOCHYTY « nepcoxansHa 1F-aaneca
3MiHi Be3 nonepemKeHHs.

1.1.32. MepconansHa IP-agpeca ( BOHA * CTATU4HA, NOCTIAHA) - YHIKAMBHWUA IASHTUDIKaTOD K
akuin HagaeTbea OnepaTopoM Ta OAHO3HAYHO iAeHTWUMIKye KiHueee obnagHaxHs Cnoxuea4ya
giakroueHHi abo NoBTOPHOMY niaknioueHHi oBnagHanus Cnoxusada ao Mepexi. Mepconaneya (F-anpeca ©
BapTICTL AKOI CTAHOBUTL BigNosiaHo Ao Tapudikauii OnepaTopa.

[

1.1.33. MAC-aapeca — yHiKansHWi iaeHTudikaTop Mepexesoro npucTpos Cnoxusada w
1.1.34. KiBepartaka - HecaHKuioHOBaHI Ail, WO 34MCHIOITLCH 3 BUKOPUCTaHHAM
CNPAMOBAHI Ha MNOPYLWEHHA KOHQIASHUIMHOCTI, UiNICHOCTI | AOCTYNHOCTI HODODME
TEenekoMyHikaLiiHii cucTemi, abo NopyLIEHH: CTanoro (yHKLIOHYBaHHS TaKol cucTeMM

2. NMPEOMET TA OKPEMi YMOBMW OO OBOPY

12 Mpeametom pavoro [orosopy € Haganxs Onepatopom Tenexomyrixaipiuux nocnyr (Tlocnyr) 3amoanesux T7a onnad
ChnokueadeM 8 NOpSaKy Ta Ha yMOBax Bu3HayeHux Aanum [JoroBopom Ta YMHHWM 33KOHOASBCTBOM Y chepi TENSKOMYHIKaLW
MpenmeT aorosopy 3rigHo K 021:2015:72410000-7: Mocnyrv nporaiaepie.

2.2. Onepartop Ha ymomax AaHoro [loroBopy Hapae HacTynHi Mocnyru:
2.2.1. pocTyn 40 mepexi IHTepHerT,

2 2.2, HanawTyBaHHS JOCTYNY 00 M2pexi IHTepHeT,

2.2.3. L2 TpaHcnopT,

2.2.4. TexHiuHe oBCcnyroByBaHHA Mepexi

2.2.5. opradizauis kaHany 38'a3Kky;

2.2.6. iHwi Mocnyrv 3a 3aamosneHHsM Cnoxusaya, Lo He cynepeyaTe AIRNsHOCT O

2.3, Micue nigknioueHHs of'exta Cnoxusada Ta BapTicTe 3amosnexux lMocnyr, sxa3aml B [loaatxy (LoAaTeax) 20 JOroscoy. wo ¢
MOro HeBil EMHOK YaCTUHO.

2.4, Mocnyrn 3 AocTyry A0 Mepexi IHTepHeT HapawTecs Cnoxueady 8 obcasi, wo signosig € T DOSHHOMY
BUKOPWCTAHHIO CEPedHBOCTATUCTUYHOIO KopucTysaYa; Onepatop sanuuae 3a cobow npaso 4acTkoBoro abo MOBHOID ODMEWEHHR
Mocnyr B pe3ynsTati BUsiBNeHHs (hakTy HeratMBHOro BUKOPWCTaHHSA Ta/abo anosxueanHs Mocnyramm, npw sxmx iHwi Cnoxueasi abo
Onepatop 3a3HaloTh, abo MOXyTb 3a3HaTi 30MTKIB, 33 YMOBW, LUO Take KOPWUCTyBaHHs [lOCAyramvt 3AMCHIOETSCS HE 3 METOK
aaposonexHs notpeb, Aki 3azBuyan 3af0BOMbLHAIOTECSH 32 4ONOMOro TenekomyHikauinaux MNocnyr Ta/abo 3 metolo 3anobirantn
NOpYyLUEHb 3MAHO YWHHOTO 3aKOHOAaBCTEa YKpaitu,

2.5, 3HAYEHHS MiHIManbHMX LWBWAKOCTI NepefaBaHHs Ta NPWAMaHHS AaHvx npu Hapawdi [locnyr A0CTyny A0 [HTepHeTy
ginnosinatots ACTY ETSI EG 202 057-4:2021 (ETSI EG 202 057-4 V1.2.1 (2008-07). 1DT).

2.6. Onepartop Hafae lNocnyru OTPUMYIOHUCH BUMOP NOKA3HWKIB sikocTi Mocnyr, Wo BcTaHosneHi Hakazom LepxasHol cnyxbn
chneuiansHoro 38's3Ky Ta 3axucTy iHdopmauii Ykpainu «Mpo 3aTBepiKeHHA NoKa3HUKIB AKOCTI NOCHYr i3 nepeaadl gadnx, JocTyny no
IHTepHeTy Ta ix piBHiB» Big 28.12.2012 Ne 803.

3. MNIAKNKOYEHHA OO Nocnyr

3.1. Mopsgok niakntodeHHs go MNocnyr:

3.1.1. Cnowusay 3sepraetbcs Byas-akum goctynHum cnocobom fo Onepartopa 3 3asBkolo Npo Bawauusa nigknouuTues Ao Mocnyr,
noeigomveln Micue nigknioueHHs ta Tapud, 3a sixum Cnoxueay baae oTpumysaTh Mocnyrm.

3.1.2. y yoTupHaauaTMASHHUA cTpok OnepaTtop 3060B'A3aHNA POIMMAHYTYU 3asBKY Ta y pasi HasBHOCTI yMOB HanaHus Mocnyr (n. 3.2
yaromkye 3 Crioxneavem yac ta aary Migkniouenns oo focnyr.

3.2. Ymoewu HapaHHa Mocnyr:

3.2 1. HameHiCTb TexHIYHOT MOXMBOCTI AN HagaHHa Cnoxueayy 3aMoBrneHux Mocnyr;

3.2.2. peectpauia Cnoxnsaua ta sigkputta Ocobosoro paxyHky Cnoxuvsada 8 Cuctewmi, i3 sukopuctanHam OBnikosoro zanucy,

3.2.3. BHecexHs Cnoxusadem Ha OcoBoBwil paxyHoK onnaTtv 3a niakniodexHs fo Mocnyr, akuio Taka nepenbauena;

324, BHeceHHs Cnoxusauem Ha OCoBOBWI paxyHOK onnatu 3a obparnm Tapudom Ta onnari samosnennx lopatkosmx Mocnyr;
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325 «nuese obnagHanHa Cnoxueaya cnpaede, nigrotosnele ans pobotu B Mepexi, mae nigtpumky Ethernet IEEE 802 .3, creka
npotokonis TCP/IP B nosHomy oBcasi, mepexesun inTepdenc 3 poz'emom RJ-45 Ta nigTpumye oTpumanHs IP-aapecy 3a NpoToko1om
[DHCP sianosiano no RFC2131, abo PPPoE-3'egHanns, PPTP- a'egnanHs.

3.3, Nigwtovenus po Mocnyr kaGenem BKNKOYAE HAcTynHi poboru:

3.3.1. npoBeAeHHs MOHTa)HWUX pobiT i3 3'egHaHHA NOPTY akTWBHOrO Mepexesoro obnagHaHHa Oneparopa Ta Kinuesoro obnaaHaHHs
Cnoxusada (opraizayis ABOHEHTCEKOT NiHIT);

3.3.2. ysepenns kabBenio y npumillerHs Cnoxusada 30iiCHIOETLCSH Yepes TEXHONOrYHWA oTBIp B MicUi BuaHadeHoMy CnokuBavyem.
Onepatop He Hece BIANOBIAANLHOCTI 38 MOMNWBI HACMiAKM YTBOPEHHS OTBOPY B mpumMiwenHi Cnoxusaya (nonagaHHs B Tpyow,
ENEKTPONPOROAKY | TOMY nogibuHe);

3.3.3. sakiHuesaHHA Kabenio: KiHeub kabenio 3i cTopoHu CnoxKuBada 0BTUCKAETLCA pos'emom RJ-45;

3.3.4. nepBuHHe HanawTyeaHHa KiHuesoro obnagHanus Cnoxusava;

3.3.5. KocmeTnyHe onopsipkeHHs Ta pobotu 3 npoknaganHa kabenio Bcepeauni npumilleHHs Cnoiueay 3AINCHIOE CaMOCTIRHO:

336, npoBeAeHHsi IHWMX MOHTawHUX pobit, abo BHecewHa 3 iHiLiaTMBM Crnoxusadva 3MiH 00 NPOBEAEHWX MOHTEKHMX poGiT
JANCHIoETLCS NpauiBHukamy Onepartopa 3a HaaBHOCTI TexHIMHOT MOXNWBOCTI Ta 33 A0AATKOBY ONNary.

3.4, MNiakniovednna o MNocnyr no pagiokaHany BKAOYae HAacTynHi po6oTu:

341 NpoBeAeHHA MOHTaKHUX POBIT i3 BCTAHOBNEHHA KOMNNEKTY KaHanoyTBopio|oro paaioobnagHanHs, 10CTYBaHHS HanpasneHol
antedn Ha bC ta s'egHanHa KaHanoyTeopiolodoro paaicotnagHanHs 3 Kinuesum obnagHanHsm Cnoxmeaua:

342, BCTEHOBMNEHHA aHTEHW HA 30BHILIHIA cTopoHi Byaieni, onopi/sexi 3a AONOMOrOK CNEeuUianbHOro KpinnexKs (KpoHLWITENHY) Vv
MICLI, AKE BU3HAYAETLCA MOHTEXHOK BpWUrafol Ak TEXHIYHO MOXKNMBE (€ BUAMMICTs BC Ta MOMUIMBICTL KpinneHHs). MoHTtax
KpINfeHHs  (KpOHLLTeNHY) MOXe Bumaratn ceepaninHg oTeopis Nig ankepw/Sontu/wnuneky, npu usbomy OnepaTop He Hece
BIANOBIAANEHOCTI 38 MOKNKUBI HACNIAKM yTBOPEHHS oTeopia B Byaisni Cnoxveada (nonagaHHs B TpyGW, enekTponpoBOAKY i TOMY
nosIoHe ),
343 skuBnennn | s'eanania Kananoyrsoproioyoro obnagHadHa Ta KiHuesoro oBnagHanHs Cnoxueada siabysaeTbca 3a A0NOMOrown
wabeno 3BUTa napa. Ak YBOAWTBCS Yy npumilleHHs Cnoxweada, npu ubomy Onepartop He HEece BIANOBIAANLHOCTI 38 MOMNB
HACTIAKA YTBOPEHHS OTEOPY B NpuMilleHHi Cnoxueada (nonagadxs B TpyGW, enekTponpoBoakKy | ToMmy nogibHe);
344 sakinuesanns kabeno: KiHeus kabenio 3i ctoporu Cnoxueada oBTuckaeTeea pos'emom RJ-45 (8PEC);
345 nigkmodenHa kabeno B NopT KNIEHTCLKOTo KiIHUEBoro obnagHaHHs;
346 nposefeHH:A NEPBUHHOMO HanawTyBaHHA,
7. 10CTYBaHHA @HTeHu ANs 3a0e3neqeHHs HankpaLloro piBHs curHany;

3.4.8. nepeuHHe HanawTyeaxHs KiHuesoro obnagxanHa Cnoxueaya;
34.9. montaw kabteno el Kananoyteopioodoro obnagHadHg Ao npumitieHHa Cnosxueaua;
3410 yseaerna kaGenw y npuminienns Cnoxueaya 3fincHIOETECA Yepes TeXHONOMYHWA OTBIp B Micui BusHaueHomy Cnoxusadem
Onepatop e Hece BIANOBIAANLHOCTI 33 MOKIUBI HACNIAKK YTEOPEHHSA OTBOPY B NpUMIlLeHH Cnoxueaya (nonagaHHs s Tpybu,
ENeKTPONPOBOLKY | TONMY noaibHe);

4.11. KoCMETHUYHE ONOopPAAXEHHR Ta poBoTu 3 NpoknagaHHs kabenio scepeaunHi NpumilieHHa CnoxXmeay 30iMCHIOE CaMOCTIVHO
3 4 12 nposefieHHA IHLLNX MOHTAXHUX POGIT, abo BHECEeHHS 3 iHiLiaTuan CnoXxusaya 3MiH A0 NPOBEASHUX MOHTEXHWX pobiT
JAINCHIETLCA NpauiBHrkamn Onepartopa 3a HaaBHOCTI TEXHIYHOT MOXITMBOCTI Ta 3a A0AaTKOBY onnary.

5413 Kananoytsoproiove obnaaHadHs sBumarac nofadi ueneunds. [Ona nopadi xueneHHs Cnoxuveay NOBWHEH HAAaTH OAHY
AOCTYNHY po3eTKy uBnenHs 220 B scepeanHi NpuMilLeHHs,

3.5 Akiio Ha pary sasepwieHHs nigkniodedHs MNocnyr, Cnoxuead NpoTHroM CeMU KaneHaapHux JHIB He Nianucye Haaaxui
Onepatopom 8 MoMeHT nigrnodednd Mocnyr TexHivunni AkT BukoHauwux poBiT | He Hapae OnepaTopy NUCbMOBOI MOTMBOBAHO!
BIAMOBU Y NPUAHATTI [Tocnyr, a Takox y sunaaky eigmosn Cnoxueada nignucati TEXHIYHNIA AKT BUKOHaHWUX poBiT Yepes HEroToBHICTL
csoro Kinyesoro obnagnanns, lNocnyru BBaKaTLCA NPUAHATAMU CNoXWBaYEM 3 MOMEHTY 3aBepLUEHHN NiAKNKYeHHs 4o Mocnyr.
IMpw ueomy, Onepatop mae npaso sumarati sig Cnoxueada BukoHanHs oBoB'si3kis 3 onnatu 3a nigkniodeHHa o Mocnyr, a
Croxvsaq 30008'A3aHUA cNNaTUTH NAKNIYEHHA 4o Nocnyr signosigHo Ao ymos Tapudby

4. YMOBW HAOAHHA TA OTPUMAHHA Nocnyr

4.1 Hoctyn fo [Mocnyr HafacTeca Cnoxusady TiNkKW NICNS cnnaTti NOBHOT cyMun 3a niaknoverHa 0o Mocnyr.
4.2 IHhopmanys npo Mocnyrv sazHadera y aanomy [orosopi ta 8 Ocobuctomy kabiHeri,
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4.3 [lops/ok 3aMOBNEHHA, OTPUMAaHHSA, HaAaHHA Ta NpUnuHenHs MNocnyr BusHadaeTees Tapudiamu Ta aaHum [1orosopom.
JaMOBNEHIA, 3MIHA YMOB HaAaHHS, CKOPOYEeHHa nepeniky Mocnyr Ta NPUNUHEHHS 1X HaAaHHS MOXKYTb 34IACHIOBATUCH AUCTAHLIAHO 33
AONOMOI0IC 3aC00iB 3B'A3KY Ha yMOBAaX, BU3Ha4eHnx [loroBopoM, 3 AOTPUMEHHAM BUMOT, Wo Nepeabaderi MNpasunamu HagaHHs Ta
OTRUMEHHSA TENEKOMYHIKaLIIMHWX NOCAYT,

4.4, Oneparop Hagae Mocnyrn Cnoxusady 3a 4acoBow cxemoio 24/7/365 (366) (roavH Ha Aoby/aHiB B TUXKHI/IHIB Y poui). MNepepea
B HanaHHI [Mocnyr  nonyckaeTben Ha yac npoBegeHHs pernamMeHTHO-NPoMmIiNakTUYHNX poBiT MNpoeegerHs
pernamMeH THo-NPogInakTuYHnX pobiT 3AINCHINETLCS B rOAMHW HANMEHLIOTO HaBaHTameHHA Mepexi.

4.5 Haaanua lMociyr asToMaTuyHo NPU3YNUHAETLCA, sKwo Ganadc Cnoxueada cTae HeaoCTaTHIM ANA CNUCAaHHA nnaTexy 3a
[Mocnyrn, nepeabaserioro Bubpanum Tapudom. Haaands Mocnyr BlAHOBNIOETLCA NiCnA NoNoBHEHHS Banancy Cnoxusaya Ha cymy
nepeabayery subpanum Tapudom,

46 Mpw siacytHoet Hoctyny po Mocnyrv y Cnoxusada, Onepartop BXUBaE 3axoaun, Li0] . %HHQ B HaWKOpOTLI

HECTIPABHICTb, HE MOMEHT nosiaomMneHHA Bys nosuTusHUi Banadc OcoBoBOTo paxyHKy.

4.7, [pw kopuctysarHi Nocnyramu ta JoaarkoBumu Mocnyramu 3a6opoHACTLCA:
4.7.1. poscunartn cnam; $
4./ 2. NpoBOAMTH CaMOBINLHE (HECaHKLIOHOBaHE) NpoHUKHEHH: B Byab-aki nporpamu, 6aan hEF  . ; FDaMHi
enementn Mepexi Ta/abo nporpam Yu IHTEpHET - pecypcis Byab-sKUx iHLIMX OCiB; %)

4730 amncHoBaTh Dyas-akl AiT, Skl TArHYTE 3a coBo NopyweHHs poBoTi oBnaakaHHa, Npo
pecypcie Oneparopa, abo Byab-akux iHWUX OCiB, mawuu Ha ysasi ail, sgiicHenus abo 3am
ICTAHDBMSHY B YKPalHl kKpuMmiHanbhy abo aaminicTpatmBHy BIANOBIAANLHICTb;
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4.7.4. sukopuctosysary Mocnyrv Ans 3giiicHeHHs [k, Lo NocAraloTL Ha AinoBy penyTaljilo, YecTkb Ta MAHICTE rpomanaH, aso
Ainosy penyTaLilo opraHisaLlin,

4.7.5. nopyllyeaTu Npasuna BUKOPUCTaHHS ByAb-AKUX pecypcis MepekKi [HTEPHET, BCTAHOBNEHUX BNACHMKAMYU LMX pecypcis. HKILo
CRoNMBaY HE 3rogeH 3 NPasunamu BUKOPUCTaHHA BYAb-AKOro pecypey, BiH NOBUHEH HeramHo BIAMOBUTUCH BiA NOMO BUKOPUCTAHHA,
476  BUKOHYBATW MOAEpPHIZaLilo ifun nporpamysanHs ceoro KiHuesoro oBnagHaHHs Tak, Wo Moxe DyAbL-aKkuM YUHOM BIIMHY T Ha
rapwdbikayiio Mocnyr y Mepesi un Ha gyHKUIOHYBaHHSA Mepexi.

5. NONOXEHHA NPO AOAATKOBI NOCITYTU

51. Y Mepexi Onepatopa Crnoxnpa4am MOXyTb TAKOXK Ha[aBaTUCH iHLUI Nopatkosi Mocnyry sik camum OnepaTopom, Tak | More
napTHepamy (KoHTeHT-nposangepamm).

o2 ¥ pasi, akwo samoeneHHs [opatkosol Mocnyrv, ska nepenbadae nesHi nepioanuHi nnatexi ebynocst Cno
BUNAAKOBO, OCTAHHIA, MOBMHEH A0 MOMEHTY 3aKiHYEHHS PO3PaxyHKOBOTO Nepiody, (1o nepenbauenunit JopaTtronow [lot
agepHyTUes Ao Oneparopa ia 3ase010 NPO BIAMOBY Bif] NOAANbLLIOIO KOPUCTYBAHHA BUNSAKOBO 3aMOBAEHO] NopaTkosol MNocnyru

npadenm

58 3a [opatkosi Mocnyru, HagaHi KouTteHT-nposaitaepamu, Onepartop BIANOBIAANEHOCT! HE HE
Crnoxueada npeteHsit go Hoaatkosux [locnyr LU0 HaaalwTbesa KoHTeHT-nposanaepamn, Taxui Cn
BeanocepeaHbo A0 ekasaHoro Onepatopom KoHTenT-nposaiiaepa. [ing LUporo ONepatop nosuHed Haaat
oTpumaTi iHchopmaLiio Npo HalMeHyBaHH: Ta MICLLe3HaxX0MKeHHA KouTeHT-npoBangepa, a Takox nNpo 3aco0um 3

54 [opatkoei Mocnyri HAAAKOTLEA | ONNAYYIOTLCA HA YMOBAX MNCHMOBOT [opnaTkoBoi yrogw go aaxoro [lor

5.5 Incbopmauis npo [ogatkosi MMocnyr Onepatopa MICTUTBCS Ha CauTti Mocnyr. Incopmaws npo
KoHTEHT-NPOBaRaepiB MICTUTECS Ha IHTEepHeT-pecypcax KoHTeHT-npoBanaepis

56. HanauHs KOHTEHT-MOCAYTW 3AINCHIOETLCH BUKMIOYHO NICNS NOBIAOMNEHHS Cnoxueaya npo slocTal
BCTAHOBNEHOMY [TpapunamMm HaAaHH: Ta OTPUMAaHHA TENEKOMYHIKALIAHWX NOCAYT, T8 33 HARBHOCT) MOTD 3r04M Ha OTDMMSHHE
Mocnyru.

5.7. |Hchopmallis NPOo CyMy KOWITIB 33 QTPMMaH! KOHTEHT-NOCNYTW 323H343ETLCR B DAXyHKy OXDEMMM DRIKOM Ta BXMMON3ETHCR AC
3aranbHOl CYMW Y PaxyHKy.

6. NMPABA TA OBOB'A3KW CTOPIH

6.1. OB6os'Azkn Onepartopa:

61.1. uanasaty Cnoxusady [locnyru B CTpokw, nepeabadedi [loroBopoM Ta 3aKOHOASBCTEOM YKpaiHW, 33 BCT2HOBNEHWMMK

NOKA3HMKaMU SKOCTI BIANOBIAHO A0 CTAHAAPTIB, IHWUMX HOPMAaTMBHWMX AOKYMEHTIB, yMOB [orosopy 3 AOTPUMAaHHAM BUMOT [pasun
HadaHH®A Ta OTPUMAHHA TeneKoMyHikaliHUX Nocnyr;

6.1.2. nanpasnaTi, 32 suknvkom Cnoxueaya, CBoiX npauiBHuKie ans/Ta/abo YCyHeHHA NOWKOUKEHD Kivuesore oBnaamanHs Talade
ABOHEHTCLKOT NiHil

6.1.3. ycysati nolkomxeHHs Mepexi npoTAroM 24 (ARAOLUSTA YOTMPBLOX) FOgWH, 3 MOMEHTY OTDHMMaHHS
Cnoxusada nNpo NOLIKOMKEHHS, H2 eNeKTPOHHY aApecy i TenedoHoM

6.1.4, npuAMary, po3rNsAaTM Ta HagasaTW BIANOBIAL Ha 3amBM T3 CKapiM C noosae
3akoHoaaBcTea YkpaiHu,

6.1.5. BKUBATW BIANOBIAHO A0 YAHHOMO 3aK0OHOASBCTBA YKPaiHW 3axoa
nepenacTses Mepexeto, kKoHIneHUIRHOCTI IHbopMaLll Npo Cnoxwueay
wo nepenbayeHi YUHHIUM 3aKOHOAABCTBOM YKpaiHu

6.1.6. BecTn obnik obcsary Ta BAPTOCTI HAAAHWX MOCNYT 38 KOXHWM BUACM OKDEMO 3abe3neuysaTy HOro AOCTUBIDHICTS

6.1.7. nonepemxatn Cnoxusaya Npo BiAKMIOYEHHA WHOro KiHuesoro oBnagHaHHa y BUNagkax | NopRaxy, nepeabauesnx uum
[loropopom Ta 3aKOHOAABCTBOM YKpaiHw,

6.1.8. na sumory Cnoxusada HagasaTw iHchopmaulio npo siuewsii OnepaTopa, nepenik ceprucikoBaHoro obnagHaHHs, sKke MoxHa
nigknouath Ao TenekomyHikauinHol Mepexi 3aranbHOro KOpUCTYBaHHS, peXiim pobotu nignpuemcrea Oneparopa. yMoBy, Nopsiaok
Ta AKkicTs HaaauHus MNocnyr Ta Jogatkosux Mocnyr (Lo HAAa0TECA Onepatopowm), Tapudpu, nopsigok Ta cuctemy onnatu Flocnyr,
6.1.9. AOTPUMYBATUCH TEXHIUHNX BUMOT, YCTaHOBNEHNX AN TENEKOMYHIKALINHUX MEPEN;

6.1.10. BuKkoHaTK BC MoxnWBi poBoTu, HeobxiaHi Ans HagaHHa Cnoxueady Mocnyr:

6.1.11. 3aBeaneunTu Linopaobosui BeanepebinHuil 4ocTyn Ao Mepexi;

6.1.12. 3aiicHioBaTH iHchopMyBaHHs CrnokuBa4a WNSXOM NMCEMOBOTO NOBIZOMIAEHHS  NPo.

6.1.12.1. enposamxeHHa Tapudie Ha [Nocnyru;

6.1.12.2. ckopodeHHa nepeniky [locnyr,

6.1.12.3. ymMOBW OTpMMAHHS abo NpUNUHEHHs HaaaxHa lMocnyr y pasi BUHUKHEHHS Haa3BruYanHol CuTyaull, BBEASHHA Ha3BUMaRtHorn
41 BOEHHOrO CTaHy (B CTPOKM, BU3HaYeHi BiANOBIAHO A0 3aKoHOAABCTEA);

61.12.4. ivHwi BigoMOCTI BiANOBIAHO A0 3aKkoHopaecTsa Ta [Jorosopy;

6.1.13. BezonnarHo nosigomnaty, Ha Bumory Cnoxkueada, B NopAAKY, BCTAHOBNEHOMY 3aKOHOLABCTBOM, MDO HapaHi Cnoxueady
Mocnyru, B ToMy YMCHi ix 0BCAr Ta BApTICTb, iHIWY iHdopMaLilo BIiANOBIAHO A0 MpaBnN HAAGHHS Ta OTPUMAHHS TENEKOMYHIKALINH X
nocnyr, iHLWWX aKTis 3akoHoaaecTea Ta [loroeopy,

6.1.14. nonepeanTy CNOXKUBAYA HE Ni3HILLIE HK 32 TPW MICALI A0 NPUNMHEHHA HAAaHH: [Mocnyr Npo NPUNUHEHHS AIANBHOCTI 3
HapaxHa [Nocnyr.

6.2. Npasa Onepartopa:
£.2.1. B pasi noTpebu, BctaHoBNOBaTU NporpamHe 3abesneueHHs Ha KiHuese oBbnanHaHHa Crokueada, Lo KCHTPONIOE BUKOHEHHS
yMmOB Lboro [loroBopy;
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6.2.2. He npoBoAWUTK NepBuHHE HanawTyBaHHA, Akwo KiHueeum obnagHadHsm Cnoxvea4ya He e cnpasHuy IBM-cymicHnin komn'ioTep
o mae nigTpumky Ethernet IEEE 802.3, npauesfartHy onepauiiHy cuctemy cimencrea «\Windows» 3 NiATPUMKOK CTEKA NPOTOKONIE
TCP/IP 8 nosHomy oBcasi Ta oTpUMaHHs IP-anpecu 3a npotokonom DHCP signosigHo ao RFC2131, mepexesnit iHTepdeic -
pos'emom RJ-45 abo niatpumye PPTP-3'eaHaHHs Ta/abo PPPoE-3'enHaHHn;

6.2 3. BUKOPUCTOBYBATU NPOrPAMHO-TEXHIUHI 3aC0BU OBMEKEHHS Ans Geanexu noctyny Ao Mocnyr iHWMX KopucTysadis Mocnyr;

6.2.4 npunuHATK 4i0 AaHoro Horosopy, nonepeaHLo NUCLEMOBO NosigoMuewK Croxueaya npo Taki obcTaBuHWM He nisHiwe, sk 3a 7
(CIM) KaneHAapHux OHIB, Y pasi BUHWKHEHHS 0BCTaBuH, WO He 3anexars 8ia Onepatopa Ta YHEMOKNUBNIOIOTL NodansLe HaaHHs
Mocnyr za yum dorosopom:

625 BIAKNIOUATY Ta BUNYYUTW CBOE TenekomyHikauiiie oBnaaxanHa (AKWOo Take HaaaBanocs Cnoxusavy) y pasi npunuHeHHs ai
Haoroeopy;

5.2.6. NpUNMHUTA HaZaHHA Mocnyr Cnoxueauy, CKopoTWUTW nepenik [ocnyr, a TakoxX BigKALYNTH KiHuese oBnagHauHa Cnoxusaya
811 Mepewxi Bes sas4acHoro NONEPEMNKEHHSA, B OAHOCTOPOHHBOMY NOPAAKY, Y BUNAAKY BUABAEHHS HABMUCHOMO Yu HEHEBMWCHOrO
BIpydants Cnoxusada 4u iHWUX oci6 i3 BUKOPUCTAHHSM TeXHIYHWUX 3acoBiB un Mepewesux peksisutie Cnoxusada, 8 poboty Mepex
ra/abo IHwnx kopuctysadis Mocnyr, wo NOPYLYIOTL Npasuna i HOpPMKU KOPUCTYBaHHA locnyramu, BUKNaseHi 8 Horoeopi, Ta/abo
BIANOBIAHO 10 BAMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu;

6.27. pobutn nepepey B HanaHHi Moenyr ans nposeaeHHA pernameHTHO-NpodinakTuyHux pobiT, iHopMauis Woao Skux
PO3MILYBATUMETLCS (ONPpUNIAHIOBATUMETLCS) Ha CanTi MNocayr He meHLwe Hix 3a 1 (oany) [oby Ao novatky ix NposeaeHHs:

8.2.8. smiosatn UiHW Ha MNocnyru un [oaatkosi Mocnyru, kpim Tux, Tapudm Ha AKi perynioTsCA OEpPKaBOoo BIANOBIAHO A0 YWUHHOIO
JAKOHOAaBCTBA YKpalHu, wnaxom yknagenns [JoaaTkoso! yrogu;

6.2.9 sminiosatn Mepemesi pexsiaut Cnoxusava, Wo 3aMosue Hopatkosy nocnyry - MepconansHa IP-agpeca, 3 TexHiYHUK NPUYIH
Ta 3 NpuYnH NineniLeHHs pists Besneku, nonepeaHL0 NosigoMuBLLN NPo Ue Cnoxusada He nisHiwe, sk 3a 1 (oauH) KaneHaapHua
AeHb, POSMICTUBLIK NP0 Ue NOBIAOMIEHHS y Ocobucromy xabineri;

5,210 seranosniosatu ymosamu Tapudis Ta/ago akyin, Wo nposoanTuMyTeCcs Onepatopom, 0BMEKEHHS NO KINbKOCTI niaknYeHs

Ao Mocnyr 3a ogHum Micuem nigknouenHs:

6.2.11. He nigknoyatn abo BIAKNIOYATY MigKTOYEHe no Mepexi KiHuese ofnagHanHs y pasi BigcyTHocTi OOKYMEHTIB  Npo
NATBEP/KEHHA HOTO  BIANOBIAHOCTI BUMOraM HOPMaTUBHMX HOKyMeHTIB y cdepi TenekomyHikauin, vy nopsaky, BU3HaYeHOMY
lMpaeunamiu HALAHHA Ta OTPUMAHHS TENEKOMYHIKALIMHKMX NOCNYT @ TAKOK B IHLUWX BUNAAKAX, BUIHAYSHUX 3aKOHOaBCTBOM:;

6212 creoploBatv Tta 3Gepiratu apxieu 3 iH(DOpMaLlieto, WO OTPUMYETLCH B NPOLEC kopucTyBarHa Cnoxusadyem [locnyramu
poskpueaty Oyab-Aki BIAOMOCTI, AKWO Le HeoOxigHo, 3a BUMOramu opraHis faepaBHOi BUKOHABYOl BRagwu, KOHTPOMHIOHUX |
MPaB00X0POHINX CpradiB B NOPSAKY Ta BIANOBIAHO A0 3aKkoHonaBCTEA YKkpaiHu, a Takom Ans HopMansHoro hyHruioHyBaHHa [Mocnyr
3 ixucTy Oneparopa 1a iHwux Cnoxueaydie, kWO Le He CynepeyuTs BIANOBIAHUM KOHCTUTYLIAHUM Npasam rpomansH 1a AloHomy
JakoHopascTey. BUMHEHHS Takux Ain CToCyeThCs TinbkW agpecauil (A0CTYNHOCTI) | He o3aWavac NOPYLWEHHA KOHMIAEHUIMHOCTI
Hpopmaull Cnoxueaya:

dldC

5.2.13. sigkniouaTy kiHuese obnagHanHa CroXuBada, siKILO BOHO HE Mae BMAGHOMD B YCTAHOBMNEHOMY 33KOHOAABCTBOM MOPAAKY
ACKYMEHTA NP0 NIATBEPUKEHHS BIANOBIAHOCTI BAMOTaM HOPMAaTUBHUX JOKYMEHTIB y cihepi TenekomyHikawii y NODAAKY, BUIHGUYEHOMY
fNpasunamin HaaaHHs Ta OTPUMAaHHA TeneKoMyHIKaLINHUX nocnyr:

.2.14. Tumyacosa 0BMEXNTI aGo NPURUHUTK HaAaHHA Mocnyr Cnoxueady y KOXKHOMY 3 HACTYNHUX BUNALKIB:

2141, npu nosHoMYy BUKOPUCTaHHI CRoMUBAYEM KOWTIE Ha ceoemy OcoBoBoMy paxyHKy;

" #)]

2142 y pasi, akwo npotsrom 10 (aecatn) poboyunx aHie nicns BignpaBneHHs NoBigoMAeHHs B OCoBUCTUN kaBineT Talabo e-mail
N0ANBAYE NP0 KIHELL PO3PaxXyHKOBOTO nepioay, He Byno 3aiicHeHo onnary 3a Nocnyru;

2143 vy pasi nopyweHns Cnoxueavem MpaBun HagaKHs | OTPUMAHHA TeNeKoMYHIKALIHIX nocnyr;

£.2.144  y pasi sigcytHocTi B OnepaTopa TEXHIMHOT MOXNUBOCTI Ans Hagawua MNocnyr.

D Oy,

8.214.5. y pasi HENOBEPHEHHS aKTy NP0 HaaaHi nocnyru ( HeoBrpyHToBaHOI BIAMOBM ) Ta BIACYTHOCTI 00rpyHTOBAHOrO 3anepeyeHHH
[IPOTH TAKOro akTy NPOTArOM 7 AHIB 3 MOMEHTY Woro Bianpaeku Onepatopom.

6215 [NpunuHeHHa (poaipBaHHs) [Horosopy momnwuee 3 iHiyiaTHen Onepatopa, WNAXOM HanpaenesHs BIANOBIAHOMO NWCBMOBOTD
nosyomnents Cnoxueady 3a 30 (TPUALATL) KANEHAAPHUX AHIB A0 AaT! NPUNUHEHHS HagaHHs Mocnyr.

6.3. O6Gos'azku Cnoxueava:

5.3.1  yaroguth 3 BnacHukamu (cniBeNacHUKamMu) NPUMILLEHHS y Akomy Byne sfificHeHo nigkniovents KiHuesoro obnagHaHHsa,
BukoHanks Onepatopom poBiT 3 nigknoyYeHHs o Mocnyrv Ta nofansiy ekcnayatauito CnoxuBayem BCTaHOBNEHOMo obnagHaHHA
Sabesnedntu TexHiHHy MOXNUBICTE NIAKNTIOYEHHS CBOIo KiHuesoro obnagHanHs 4o obnagHaqHs Onepatopa;

632 y pasi, AKWO TexHoNnoris HagaHHs Mocnyr nepepBadae scTaHoenenHs Ha Teputopii Cnomueaya TenekomyHikaliiHoro
ofnannadkn, Cnoxwveay 30608B'93aHUA NPUAHATW Take oBnasHanHs | HecTu BiANOBIAaNLHICTL 3a Horo BTpaty abo nowkomKeHHs (y
TOMY YKChi TpeTimu ocobamu);

6.3.3 porpumysatucs obmexeHs vy KopucTysaHHi [Mocnyramu, wo nepesdadqei Horosopom,

6.3.4. ceoedacro onnadysaty Mocnyru BianosioHo Ao ymos [lorosopy Ta B NOpsaKy 3a3HAYEHOL tho] apUPoM. Y pasi, AKwo
lHocnym nepeabayaiote NNaty 3a nigkmoYeHHa, Taka nnara NoBuHHa ByTK cnnaseHa 1o aai : .
IHwe He nependadeno Tapudom;

HKEBUX pEKBI3n y ‘
X-CITY 52|
AP NOBIAFMNATY ;'
"“‘hibsn’f

635 nosinomnaTu Oneparopa npo saminy Kinuesoro ofnagHadna Ta 3MiHy oro fi
Onepatopa NUCLMOBO HAAATK AOCTOBIpHY IH(hopmaLiio Wwoao KiHuesoro obnagHanHs: 3

6.36. y pasl BuHUKHEHHS HecnpaBHocTen abo BiacyTHoCTI aoctyny Ao Mocnyr, Hesiakk
KOHTSITHYMN AGHUMI, AKI BKkazahl y [loroBopi (eNeKTpoHHOK NoLWTol, TeneoHom),

. 5 o Ol e
6.3.7. He nmaknioLatn Tpetix ocit oo Mocnyr, wo HagawTLCs 3a gaHum Horosopom. \‘:

olnanHaHns Ta BracHux Mepekesux peksiauTis Ana Hanawus Mocnyr Tpetim ocobam. He aonyeRemieaniopncTants ix KiHuesoro
O0NaAHaHHA ANA BYUHEHHS npoTunpasHux Ain abo A, Wo 3arpoxyoTh IHTepecam HalioHankHoi Beaneku. obopoHn Ta oxopoHu
IDaBONOPALAKY
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6.3.8. Hapgasatn Onepatopy, y pasi notpebu, yci AOKYMEHTU Ta iHOpMAaLLiI0, HEOBXIaHI ANA HAMENHOrO BUKOHAHHS 20008 93aHL
nanum Joroeopom Ta 3akoHO0ABCTBOM YKpaiHu,

6.3.9. cuctematudHo BiACniokosyBaTh iHhopmauio posmiwieHy Onepatopom Ha Cauti Mocnyr | B Ocobuctomy KaBineri 14
perynapHo nepesipaTy ctad ceoro OcoboBoro paxyHKy AN OTPUMAHHSA NOTOYHOT iHchopmaLliT:

6.3.10. camocTiHo cTexuTh 3a ctaHom ceoro OcoboBoro paxyHky, He AonyckaTi sig'emuoro Banancy OcoBorore paxyiky Crall
Ocoboporo paxynky Cnoxusay KOHTPONIOE, BUKOPUCTOBYIoUN OcobucTuil kabineT Ha CanTi Mochyr,

6.3.11. y pa3i TUM4YAaCOBOro NPU3YMUHEHHA KOPUCTYBaHHS Mocnyramu, a TakoX Npu NPUPOAHUX CTUXIAHUX sIBULLAX (rpo3Lt),
Bin'eanatn AbonenTtckky niHito Bia KiHuesoro obnanxaHus, anectpyMut Kananoytsopiorode obnanHaHis:

6.3.12. Hapasatn Onepatopy AOCTYN A0 WMOM0 TENEKOMYHIKALiiHOrO OBnagHaHHs, AKILo Take Hanasanoca Cnomkueauy, an
NPOBEAEHHS MOr0 TEeXHIYHOro OBCMYroByBaHHSA Ta PEMOHTY, a y pa3i npuUnUHEHHsi [loroBopy - ANS BIAKMIOYEHHA T BUNYUEHHS
obnagHaHHs;

6.3.13. He nepelkoakaT BUKOHaHHIo OnepaTtopom pobit, NoB's3aHux 3 06CTEXeHHSM KIHLEBOrO 0BNanHak4s, o NPOBOASTLEH 1110
nepesipky AKOCTI HagaHHs Mocnyr 3a 3aaekoio Cnoxusaya;

6.3.14. goTpUMYBATUCA BUMOT YUHHOTO 3aKOHOAABCTRA y cdhepi TenekomyHikauil, sokpema, [Npasun HaaaHHA Ta OTPUMAaHHS
TenekomyHikauiitux nocnyr; 3akony Ykpainu "Mpo tenekomynikauii’;

6.3.15. sukopucTtosysatu KiHuese obnagHanHs, WO Mae AOKYMEHT NPO NIATBEPMKEHHS BIANCRIAHOCT)

6.3.16. goTpumyBaTUCH IHCTPYKUIN, NpaBun (NOpaaKy) KOPUCTYBaHHS KiHUeBWM 0BNaaHaHHam:

8.3.17. He gonyckaTi AiA, Wo MoKy Te NepelukomxaT BesneyHin excnnyarTadii TenekoMyHiKauinHux Mepex, nis
B3AEMOAIT TaKUX Mepex, 3axucTy Tx iHopmauinHoi Geanekn, enexTpomarHiTHol CYMICHOCTI pagioenexTpos
YU YHEMOKNUBNIOBATU HagaHHe Mocnyr iHwum Cnoxusadam:

6.3.18. He 3aiNCHIOBATN HECAHKLIOHOBaHE BTPyYaHHs B poBoTy Ta/aBo BUKOPUCTaHHS TenekomyHKaUIm-imx Mepen
6.3.19. yTpumysatu KiHuese oBnagHaHHs B MeXax NPUMILLEHHS Y CIPaBHOMY CTaH|

6.3.20. ne dhanscudhikyaTh MepEXeBi IAEHTUDIKATOPU, HE BUKOPUCTOBYBATH He
Hanemarb iHWwum ocobam, He saincHioBaTy niapobky (aybnwosaHs) ineHTudikauiiH
KiHuesoro obnagHaHHa Ta/abo nepenporpamysanHs ineHTudikauifHnx kapTos
6.3.21, He 34iRCHIOBATI 3NOBMUCHI BUKMUKK, HE 3GMOBNSATH, HE NPONOHYBATH DOICHNAHHS T3 HE DOINCECIOANYESTH CramM
6.4. [lpasa Cnoxusaua:

6.4.2. Hecnnaty aboHeHTHO! NNaTk 3a BeCb Yac NOLIKOAKEHHS TENEKOMYHIKAUIMHUX MEpeX Ta TeXHIMHUX 3ac06iB, Wo NpUaseno ac
CKOpoYeHHa nepeniky Mocnyr y pasi nopyiieHHst OnepatopomM rpaHu4HuX CTPOKIE YCYHEHHS NOLIKOMKEHHS, L0 BUHUKIO HE 2 8
Cnoxusava, 3 gatu peectpauii OnepatopomM BIANOBIAHO! 3a8BK (YCHOT Y NUCLMOBOT);

6.4.3 3amosnatu 8 Onepatopa abo KoHTeHT-nposanaepie Byab-axi Joaatkosi Mocnyri sKUIO BOHN APONOHYIOTLEN CRONKUBE,
Mopsaok 3amosnenHa Jogatkoeux Mocnyr ekaszadnin y onuci oaaTkosux Mocnyr:

B4.4  3MiHUTM 1 (0OMH) pa3 MPOTArOM NOTOMHOMO PO3PAXYHKOBOrO Nepio
pPO3paxyHKOBUM NepiofoM, LWNAXOM HanpasneHHs NUcsMoBol 3asen OnepaTop)
00 NOYaTKy PO3paxyHKOBOro nepioay

Yy Y ¢

6.45. otpumatu GesonnaTHy KOHCYNsTauiHy aonomory Oneparopa 3 NuWTaH: 3aMOBNSHHS Ta OTpWMammMs [locnyr
HagaTbCA,

646  BIOMOBWTUCHA Big NOAANLLLIOTO KOPWCTYBaHHS [locnyramu T2 [locTpoxoso
Oneparopa He nisHille, Ak 3a 7 (CiM) KaneHAapHUX AHIB A0 NOYETKY HACTyNHor

6.4.7. Bumarari BeskowToBHOI 3aminv (abo peMoHTY) ONepaTopoM TENEKOMYHIKALIMHOIO OBNAAHAHHA OTPUMEHOID Y KODHCTYES
gig Oneparopa y pasi, AKLLO BOHO BUALLNG 3 Nagy He 3 BUHu Cnoxueaya. Y pasi, sxwo Byae BCTEHOBMNESHO, LU0 BKAIAHE OONAnHANI;
BWIALLNG 3 naay 3 BuHU CNoxKMBaYa, OCTAHHIA Mae NPaBo BUMAraTh 3aMidm oBnaadaqus nicna eiawkoayeasHs CnokueaYem BapToc:
ofnagHaHHs, Wo Bniwno 8 nagy. 3amina obnagHaHHa MOXIUBE NULLE 3MIAHO TapaHTINHUX TEPMIHIE,

6.4.8. cBoevacHo Ta B NOBHOMY 0BCH3i OTPUMYBATM 3amMoBneHi Mocnyri BCTaHOBNEHO! SKOCTI
6.4.9. orpumartn obSmexexHs Onepatopa noctyny Cnoxusaya 4o okpemux euaie Mocnyr Ha niacTasl foro 3as84, B TOMY UG
NUCbMOBOI, Ta Npw HaABHOCTI TexHivyHol MmoxnuasocTi OnepaTopa;

6.4.10. otpumatu noeepHeHHsi OnepaTopom HEBUKOPUCTAHO! YACTKM KOLTIE Y Pasi BIAMOBM Bin nonepeanso nepeannadeHyuy Mocnyr
y Bunagkax | B nopsaky, BuaHadenux [lorosopom Ta/aBo YMHHWM 3aKOHOAABCTBOM YKPaiHW, Ha MiACTapl NUCLMOBO! 3anen
Cnoxueava.

7. TAPN®U, TAPUDHI MIMAHW HA MOCTYTU (NAKETK NOCNYT) TA NOPALOK PO3PAXYHKIB 3A HUX

7.1, Tapudwn, sctaHoeneni OnepaTtopom, BKITOMaI0TL 360pKU I NOAATKK, WO Ai0Te Ha TepUToRIT YkpaiHu. 3miHu 8 LiHaxX Ha Mocnyri
BUKOHYIOTLCA LWNAXOM MUCbMOBOrO nosigomneHHa Cnoxueada Npo Taki 3MIHW He nisHiwe Hidk 3a 7 (cim) kaneHpapuux Auis 1o
MOMEHTY Tx BBefeHHs. [Mpu UboMy, AKWO NPOTAroM 7 (CemMu) kaneHaapHux AHIB 3 gatw OTPUMAHHS NoBigomNerHs, Cnomueay He
BWKOPUCTAE CBOE NPaBo Ha NPUNWHEHHA AT Uboro [lorosopy | NpoAoBKUTEL KOpucTyBaTucs lMocnyramu, To BRaXAeTLC, (Lo Croxunay
3rofeH i3 BrasaHumm amiHamu, Npo wio yknaaaeTbes nucsmosa [lonatkosa yroga 4o AaHoro [lorosopy.

7.2, ABoHeHTHa nnata cnnadyeTbes 3rigHo akTie Npo Hagawi Mocnyrv. Mnartexi 3AIMCHIOTLCA Ha YMOBAX Ta Y BIANOBIAHOCTI [0
ymoe nadoro [lorosopy. ¥ Bunagky sig'emHoro Banavcy OcofoBoro paxyHky Cnoxupada BCI NNatedxi BUKOPUCTORYIOTHLCA [
noraiueHHs 3aboprosaHocTi. [licna norawexHs 3aboproBaHOCTI 3anMLLKOBA YaCTUHA KOWTIB BUKOPWUCTOBYETLEA 8 PAXyHOK rnarewis
3a Mocnyrn, wo nepenbaveHi TapudHum nnaHom, akui obpas Cnoxuaad,

7.3, Linu Ha MNocnyrv BcTaHoBNOKTECA Y HauioHansHin sanoTi Ykpaidn — rpueHa.
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74, llomicauHo Onepatop BucTasnse AkTw HaaaHux Mocnyr Ta, y pasi HeobxigHocTi, paxyHkn Ha onnary lNocnyr. HeoTpumarH:
Akty napanwx MNocnyr, Ta, y pasi HeoBxiaHocTi, paxyHkis Ha onnary lMNocnyr He 3sinsHAe Cnoxusaya sig cnnaty QakTUHHO OTPYMAHN,
sy [Mocnyr. Cnoxnsad BNpoAosx cemn pobounx AHIB 3 MOMEHTY OTPMMaHHA AKTY HaaaHux [ocnyr NOBUHEH PO3rMAHYTH MO0 Ta 3
BACYTHOCTI 3anepedeHb, NOBEPHYTW OAWMH niagnucaHuid npumipHuk Akty Onepatopy abo Hapaty Momy nNUCbMOBE MOTUBOBAaH!
sanepedends. Flkuo, Cnomveay npotarom cemy pobouunx AHIB He nignucye Hagaunuin Onepatopom AKT HagaHux [locnyr i He Haja
Onepatopy NUCLMOBOT MOTUBOBAHOT BigMoBW y npuitHaTTI MMocnyr, Taki MNocnyru BeaxawnTbea NpuiaHATUMK. [pn UbomMy, OnepaTop
mae npaeo Bumaraty sig Cnoxusaya sukoHaHHA oboe'askis 3 onnatu 3a HaganHA [Mocnyr, a Cnoxueay 30008'A3aHUA CNNATUTK 38
nanaHi MNocnyru BignosigHo go ymos Tapudy.

7.5 Onepatop Hagae CnoMueady enexkTpoHHY NoaaTtkoBy HaknaaHy, ocopmneHy Ta sapeecTtpoeaHy 8 EPMH y sctaHoBneHom)
SUHHUM 3aKOHOA8BCTROM NOPSAKY Ta y CTPOKW, BU3HAYEHI ANA peecTpauil nogaTkoBol HaknagHoi 8 EPTH.

7.6, Y BUnaaky npusynuHeHHa HaaanHa Mocnyr, Cnoxueady HApaxoByeTbCH NNATa 34 PE3epBYBaHHA NOPTY TENeKOMYyHIKaLinHOom
obnajiHanHs Ta BUKOPUCTaHHA TexHiYHuxX pecypcie Onepatopa, arigHo 3 girvdumu Tapudamu OnepaTtopa.

7.7 [Npw npununendl Onepatopom Hagawus MNocnyr signosigio go n. 6.2.14.2. Oorosopy, Cnoxuead He 3BINLHAETLCA Big onnaty
HNocnyr OnepaTopa B noBHoMmy 0bca3i 3rinHo i3 obpanum Cnoxveaqem Tapudom Ta/abo samosnexdumn Joaatkosumu MNocnyramu 3
NOBHWA PO3PaxyHKOBWA Nepiof B akomy RiAGYnoca npunuvHedHs Hagawua [ocnyr Y BUNaaKy, SKWO A0 MoYaTKy HacTynHOrC
po3paxyHKkosoro nepiofy Cnoxusad He 3AiNCHNTL HANEeKHOro NnonoBHeHHst OcoBOBOrO PaxyHKy Ta He 34INCHUTL Ail, nepeabadeHux n
646 [orosopy, 1aka nosediHka CnomuBada, BBaKAETLCA 3r0A0H Ha HapaxyBaHHA onnatu 3a HaaadHi [locnyru. Onepatop
Cnosnead BU3HAIOTE IOPWANYHY YUHHICTE 323HAYEHOr0 Y AIMCHOMY NYHKTI cnocoBy BONEBUABINEHHS.

7.8 Cnoxusad cnnadye paxydkn Onepatopa 38 KOPUCTYBAHHA NNaTHOK iHopMaUieto, AKLWO BRACHUK NNaTHOT iHdopmauii 260 iHLL
ynoBHopaxeH ocobn nagilmoTs Taki paxyHkm Onepartopy.

7.8 Nowkopsents ADOHEHTCLKOT NiHIl, WO npoBedeHa BiANOBIAHO A0 CTAHAAPTHUX YMOB MIOKMIOYEHHA, YCYBAETLCA 3a pPaxyHo
Cnoxueada

710, Bapaxysanua kowTis (nonosHerHs) Ha Ocobosui paxyHok Cnoxwveaua 3fiicHioeTeca Cnoxueadem Ha nigcrasi NpoBeaeHu:
onnar Cnoxveadem GesroTiskoBum crniocobom pospaxyHky. [latolo onnath BBaXaeTbCHA AaTa 3apaxyBaHHA KOWTIB Ha paxyHol
Onepaitopa KowTy 3apaxosyoTses NpoTarom 3 (Tpeox) pobounx AHIB,

711 TpunuHesHs Haaanda [Nocnyr Ta/abo posipsanya [lorosopy He 3BinkHAe Cnoxueada Big onnartv Bxe oTpumanux llocnyr Te
norawenxs 3aGoprosarocTi nepen OnepaTtopom.

" 12 Cnoxwsad camocTiHo koHTponoe cTad OcoBoBsoro paxyHky wnaxem siasigysants Qcobuctoro kabinety Ha CauTi MNocnyr.

713, O3HanomuTucs 3 Ail4nmy TapudiHumn moxnueo Ha Canti nocnyr Oneparopa.

8. BIANOBIBANBHICTE CTOPIH

8.2. Onepatop Biagnosigac:
8.2.1. 3a ceoevacHe Ta AKICHE BMKOHAHHA NOKNAAEHWX HE HLOrQ GOOB'A3KIE BIANOBIAHO A0 yMOB A3HOMO [OroBopy Ta YMHHOI
3EKOHOAABCTRA YKpaiHK,

8.3. Onepatop He BignoBinae:

831 32 HeHanaHHa, 4 HallaHHA He B NoBHoMY 0Gcasi Cnoxusadem Komiid HacTymHUX AOKYMEHTIB: BUNUCKA 3 EANHOIO AepXasHor
peccipy lopuandtrx ocib Ta disndnnx ocib-nignpuemuis, nepwa cropidka CraTtyTy (iHWOro OCHOBHOMO AOKYMEHTY), Hakas np
NPU3HaYEeHHA KePIBHUKA, CBIAOLTBO NMNATHUKA NoAATKY, DaHKIBCbKI PEKBI3NTH.

232 Onepatop He Hece BianosinansHocTi nepen Cnoxusadem 3a HeHagaHHs abo HeHanexHe HagaHHA Nocnyr y pasi:

24 aukopucTadns Cnosueaqen Kinuesoro ofnaaHaHHs, Ake He BiANOBIAAE BMMOTamM 3aKOHOAABCTBA, € HECYMICHWUM &
Mepewew Onepatopa, abo nopylWeHHs BUMOT IHCTPYKUIT BUpoBHWKa 3 BukopucTarHs KiHuesoro obnaaHaHHs;

8.3.22 HECaHKL|OHOBAHOIO BTPYyYaHHA y poboTy TenekomyHikauilHux Mepesk, NOWKOAKEHHS aboHeHTCuKol NpoBodkk abo niHil
BUKPEACHHA TENEKOMYHIKaLINHOro oBnaaHaHHa YW NOLWKOAKEHHS 3NOBMUCHUKAMU NIHITHWX Ta CTAHUINHUX CNOPYA,

5323, pil HenepebopHoi cuinv (3eMNeTpyc, NOBiHbL, yparaH Towo);

oo

324 3 euHM CnoXxuBaya B iHWWX BUNAKEX, BCTAHOBNEHWX 33KOHOM.

5325 aboueHTchka niHig Byna NowkomKeHa He 3 BuHin Onepartopa;

2.23.3. Onepatop He Hece BIANOBIAANEHOCTI 3a 3MICT iHdopmauil, wo nepeaacTbcs TenekoMyHiKauiRHUMK Mepemammn, TeXHIMHUMY
sacobamy TenekoMyHIKaLin, 3a TOMHICTb JOCTOBIPHICTL | SKICTe iHdbopmaLii, onepkanol Cnoxueadem 3a JONOMOTOK NOCNYT, OKpiM
Canry Mocnyr.

8.3.4. 3aneceocuacHe 3apaxysaHHa kowTis Cnoxueada Ha pospaxyHkosuii paxyHok Onepartopa.

835 3a 30utkn, grux moke 3asHati CnoxusBad npu BUKOPUCTaHHI YM He BukopucTadHi Mocnyru, a Takox 3a 30MTkM 3aBaaHi
pesyneTari NOMUIoK, NPoNyckis, nepeps | 3atpumok & poboTi Mocnyr.

Onepatopa, Yu HEMOXITVMBOCTI TX BUKOPUCTaHHA.

837  BianceAansHICTL | pU3MKK, NOB'A3aHI i3 BUKOpUCTAHHAM iHOpMAaLIAHWX

) TOp HE Jac HigKWx rapadTin, wogo Oydb-skux ToBapis, iHdopmauii | Mocnyr,
y IHTEPHET Ta He Hece BIANOBIAANLHOCTI:
2371 3abyas-ak sutpatu abo 36uTtin, Ak npsvo abo onocepeakosaHo 3asHas Cno
IHDOPMELIMHWX PECYPCIB MEper IHTepHeT;

8372 sasTpatni3buTkn, WO BUHWKNKW YEpes HeCaHKLIOHOBaHWIA AOCTYN TPETix ocib Ao pecy

8373  3a30uTok, HaHeceHun Cnoxusady B pesynetati Ail NnporpamMHnx NPoAyKTiB, oTpumManux Cnoxueadem 3a 4oNoMOrow
Mac
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8.3.7.4. 3asKicTb lNocnyr - y BUNakax BUKOpUCTaHHs CroxuBadem He CepTUAIKOBAHOIO YCTaTKyBaHHS, NPOrpamMHoro
3abesnedenHs, a TaKOX NPy HENPaBUNLHOMY HanawTysakHi CroXUBaYEeM NPOrpamMHOro saBeanedeHHs | yeTaTkyBarHs

8.3.8. Ocuinekun lHTepHeT e obposinbHIM 06'eAHaHHAM PIZHUX Mepe, Onepatop He Hece BigNoBINAaNLHOCTI 33 HOpMArTLHE
PYHKUIOHYBAHHA | AOCTYNHICTL OKPEMUX CEMMENTIB Mepexi lnTepHeT. OnepaTop He Hece BianoBiaanLHOCT 33 3aTpumikn, nepebor abo
MOMPLUEHHS SKOCTI NPK HagaHH! Mocnyr, AKi BUHWKAIOTL 3 MPULUH, LLO 3HAXOAATHCS N03a cchepoio KoHTponk OnepaTopa, 3oKpema
MOWKOMKEHHA 3aifHNX 8 HadaHHI [ocnyr oBnagnanHs Ta KOMYHIKAUIN, HEAOCTYMHICTL CEPBEPIB, LD 3HAXOARTLCS HE i
aamiHicTpyBanHam Onepartopa, oGMexeHHs LWBUAKOCTI aAMIHICTPaTopamu CepBEpIB, LU0 HE & BNACHICTIO Onepatopa i Take HLe

8.3.9. Onepartop He Hece BIANOBIAANLHOCTI 3@ NOPYLIEHHA B poBOTI KiHUEBOro 0Bnaaxalig Croxueaya. WO CrpUYmnHeHi
Kibeparakamu Ha agpecy Cnoxueada. Cnoxuead, Lo BCTAHOBKE chakT Kibeparaku Ha ceow aapecy, 306508's3aH1i TepMIHOBO
nosinomnuTi Npo ue Oneparopa. Y pasi susiBnenus Kibeparak, Onepatop mac nosHe npaso obmexuTy aoctyn go Mepexesnx
pekeianTie Cnoxueada a0 Toro vacy, noku Kibeparaky He Byae 3akiHueHo abo nikeinoBaHo.

8.4. CnoxuBay Bignosinace:

8.4.1. 3a amicT Ta NpaBOMIPHICTL PO3NOBCIO/KEHHA HCPOPMALLT B Mepexi, wo Hanaetbes Cnoxueayem abo HILWMK OC
vioro Mepexesumu pekeisutamu. 3a 11 4OCTOBIPHICTS, YWMCTOTY BiA NpeTeHsii TpeTix ocif, Ta 3a poanoBCOAKEHHA HDOD
nNopyLye npasa IHTEeNeKTyansHol BNacHoCT,

8.4.2. 3a HeposronouwieHHs i 3bepemeHHs Mepexesrx pekeiautie ta OBnikoporo 3anucy. Y sunagky, sxuwo Cnoxusay sTpatw

Mepesxesi peksianti Ta/abo OBRikoBUI 3anu1c, Le He 3BiNbHEE CnoMuBaua Bid onnatu Mocnyr, Aki Bynu HanaHi 3 BUKOPUCTaHHAM
voro Mepemesux pexkeiautis Ta/abo OBnikosoro sanucy.

8.4.3. 3a wnacnigku, cnpuyuHeHi aismu Cnoxueaya, B TOMY 4uchi, 3a BTpY4aHHA 8 poboTy NpOrpamHo-TEXHIMHMX 3acobis
npuaseno jo gectabinizauii npouecis, AKi BNNWMBAKTE HA SKICTbL Mocnyr, Wo HaaawTLER IHILMM KODUCTYSa4am Mo g
iHpopmauii iHwux kopucTysadie Mocnyr abo CRomusaya, NOLIKOMKEHHS MaiHE Hilmy AC aqig 11
HesanexHo Bid Toro, Byno ue 3aiicHeHo CRoKMBAYEM YU IHLWMMKM 0COBamMK 3 =uxop:
Mepexesux peksisuTie Ta/abo OBnikosoro sanucy Cnoxusaya.

8.4.4. Cnoxueav camocTiiHO BIANOBIAEE 38 NPABUMALHICTL | CBOEYACHICTL 3pOBNSHMX MMM NNSTE

8.4.5. Onepatop Ta Cnoxvsay HeCyTh NOBHY BIANOBIAANLHICTL 33 NPABMNLHICTS BKa3
10-aeHHMIA CTPOK NOBIAOMNATH [HWY CTOPOHY MPO iX aMmiHy, a v pasi HEeNORIAOMNeHHA HEeCYTs D
HECNPWATAKWBWX HACNIOKIB

8.4.6. BiacyTHICTb TeXHIMHOI MOXNWUBOCTI ANA HagawHs MMocnyr He € NIACTaBoKX Ans nNogasss Cnoxmeasen OnenaTopy Sy
NPETeH3IW Ta No3osI8.

8.4.7. 3akiHueHns cTpoky aii usoro [orosopy He 3sinbHAe Crnoxmeaya 12 Oneparopa Bia BiANCSIAaNsHOCT 33 #oro NOPYLLISHHS
Mano micuye nig vac aii Jorosopy.

8.4.8. CTopoHa, Wo He BrkoHana abo nopyluna ymoeu [lorosopy Hece BiANOBIAANLHICT 3MAHO 3 YUHHMM 38KOHOAABCTEOM Yrpaisu

8.4.9. Y paai HapauHs iHchopmauii TpeTiid CTOPOHI BIANOBIAHO A0 YWHHOIG 3aKOHOAABCTEA, KOWHA 13 CTOpIH 3060853813 HORINOMI 1
npo ue iHwy CTOPOHY rpo HaAXOMK2HHS BIANOBIOHOrO 3anUTy NPOTArOM 2 (ABOX) AHIE 3 AHA OTPUMAaNHA Takoro 3anuty Byab
3pyuHumM cnocobom (dhakcom, TenedoHom) Ta y pasi HECBXIAHOCTI MUCLMOBOIO HAMPABIEHHA BIANOBIAHOMD NORIAOMASHHS

8.4.10. ¥ pasi BUABNEHHA NOWKOMKEHHA TENeKOMYHIKaLIAHO! MepexXi, WO CTANocs 3 BuHn Crnox:
OnepaTopy, y¢i BUTPaTH NOB'A3aHI 3 YCYHEHHSAM MOLKOMXEHHS, BIALIKOAOBYIOTLCS CroxmMaayeM |
3aKOHOAaBCTBOM Ta BIANOBIAHO A0 BuUCTasnNeHoro OnepatopomM paxyHKy

8.4.11, ®akT NOWKOAKEHHR TENEKOMYHIKaLIMHOT mepexi 3 Buan Cnoxa
AIKUX MIANUCYETLCA YNOBHOBaXEHUM npeacTasHukom Onepatopa 1a Cnoxmeadem. 3 8MHEN SKom C
BiaMosu Cnoxusaya i NANUCAHHS akTa BiH MIAMUCYETLCA HE MEHLL 8K ABOMS npeacTasHukamu Onepatona

8.4.12. Cnoxueay Hece NOBHY BIAMNOBIAANLHICTL 38 3BEPEXEHHS LINICHOCTI ABOHEHTCEXO! Nikil

9. NOPAOOK PO3rNALQY 3ASB/ICKAPI CNOXUBAYIB TA BUPILLEHHSA CrorIiB

9.1. Y pasi BUHUKHEHHS NTaHb LWoao HaaaHHs Mocnyr OnepaTopom Ta/abo BUKOHAHHS ymos aaHoro [orosopy, Cnoxuaay
3BepTaeTbes 4o Oneparopa 3 OyAb-AKUMU NPETEHSIAMM, LLUMSXOM HANPABMEHHA NMUCLMOBOI 3a5BU/CKapTN Ha NOLWITORY agpecy (M
XmenbHuuskni, Byn. Mukonu Maaypa, 6ya.8/1), Ha enekTporHy agpecy (fin@x-city.ua), abo WNAXOM YCHOro 3BEPHEHHSA Y
TenedoHHOMY pemMi 3BePHYBLUNCL 3a HOMepamu TenecboHy: (0382) 71-71-80, abo (0382) 724-777.

9.2, 3assu/ckaprv Cnoxusadis poarnapaotscs Onepatopom y Nopaaky, nepeadayeHomy 3akoHom Ykpaiuwn «[po 3eepHeHHs
rpomagsH» ta lNpaBunamu HaaaHHA Ta OTPUMAHHS TEeNneKoMyHIKaLinHuX Nocyr.

9.3. 3apesynsTaramu po3rmsdy NMUCLMOBOTO 3BepHEHHs/ckaprn Cnoxneaya, ONepaTopom HaAaeTbCH NUCLMORA BINOBIAL y
CTPOKW NepeadayeHi YHHUM 3aKOHOAABCTBOM YkpaiHu.

9.4, ByAb-ski NUTAHHS, NPAMO HE BPErYNLOBAHI UMM [JOroBOPOM, BUPILLYIOTHCS Yy BIAMOBIAHOCTI 10 YWHHOrO 3aKOHOAABCTEA
Yrpaiuw,

9.5.  Yci cnopu aBo po3BixHOCTI, Lo BUHWKAN Mix CTOpOHaMU 38 Lum Horoeopom abo B 38'A3Ky 3 HUM, BUPILLYIOTLCS LLFAFXOM
neperosopis.

9.6. Cropowa, Aika NopyLmna NPasa i 3aKoHHi IHTepecK iHLWOT CTOPOHI, 3060B'A3aHa NOHOBUTY IX. HE YEKaIoYM npen seneHHs
NpeTeHail Yn No3oey.

9.7.  Yeci cnopn mbx CTopoHamu, B AKKX He Byno [JOCArHYTO 3roau, BUPILWYIOTLCA B CYAOBOMY MOPS/IKY, nepeabadeHomy qmuHHmm
sakoHoaascTeOM. 10308 Npea'aBNAETLCA [0 rOCNOAAPCHKOro CyAy 3@ MICLEIHaXO0MKEHHAM Bianosinaua.

9.8. [MuTaHHs WoAO BigWKOAYBAHHA 3apaaHuXx CRoKUBRaYeBi (hakTuuHUX 36UTKIB, MOPanbLHOT LLIKOAK, BTPAYEHO! HUM BUrOAM Hepes
HeHanexHe BrkoHawHs Onepatopom 06oB askie, nepeabadeHux 3aKkoHOAABCTBOM Ta [OTrOBOPOM, BUPILLYIOTBECS B CY0BOMY MOPAAKY
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10. POPC-MAXOP

101 Croponu He HecyTb BIANOBIAANLHOCTI 38 NOPYLWEHHS CBOTX 30608'A3aHL 33 LM [oroBopom, AKLLO BOHO CTaNOCH He 3 1X BUHW,
CT0poHa BBaXAETLCA HEBUHYBATO, AKLLO BOHA A0BEAE, WO BHNNa BCIX 3aNSKHUX BI4 HET 3axoaiB AnsA BUKOHaHHS 300608 A3aHL

102, Onepatop Ta Cnoxuead He HeCyTb BiANOBIAaNLHOCTI 33 HEBUKOHAHHA abo HEHANEXHE BUKOHAHHSA yMoB aaxoro Horosopy,
FAKILO Ue CNPUYMHEHO HEBIABOPOTHUMU AiaMu 3a o6cTaBuH HenepeBopHoi cunu, npo aki Onepatop Ta CNOMUBAY He MOMMK 3HATH
sasaanerife abo He mornu ix nepeabauntn. [o Takux 0BCTaBUH BIAHOCATLCS: NOXKEXA, NOBiHb, 3EMAETPYC, CMepY, yparaH, 3cyeu,
CENEBI NOTOKU, CHITOBI NaBUHW, BUBEPXKEHHA BYNKAHIE Ta IHWI NPUPOAHI KaTakMiamMu, BiliHW, PEBONIOLT, AEpKaBHI NnepesopaoTw,
CTPankiA, ANBEPCIMHI Ta TEPOPUCTUYHI akTu, norpabysarHs, asapii B cucTemi eHeprosabesnederHs Ta 38'A3Ky, 3MiHW 3aKOHOAABCTBA,
HIL AepaBHUX opradie 1a Ix nocanosux ocid, akulo ui obectaBuHu GE3NocepeHbLo BNNUBAIOTL HA BUKOHAHHA AaHOro Horosopy, a ix
BUHUKHEHHS I0PUANYHO 3aceiaqeHi. [poTsarom Uboro Yacy CTopoHU He MaTh B3AEMHUX NPETEH3IN | KOXHE 3 CTOPiH NpuiMae Ha cebe
CEIN PU3NK Hacniakie hopc-MamopHUX oBCcTaBuH.

10.3. Cropona, Wwo onuHUNacs nia snnneom hopc-MaxopHnX 06cTaBuH, 30608 A3aHa NoBIAOMUTY IHLLY CTOPOHY NPO iX BUHWKHEHHS
NPOTATOM TPLOX AHIB.

104, [liaTBep/HReHHAM HAaCTaHHAMPUNMHEHHS Al dopc-MakopHux oBcTaBuH € aosiaka Toproso-npomucnoBol nanatu Yepaidu.

11. BAXUCT MEPCOHANBHUX AAHWUX

111, Nianucytoun uen forosip koxna i3 CTopin dae sroay.
1111, Ha BHECEHHA NEPCOHaNLHUX AaHuX, SKi CTanu iM BiaoMi 8 XOfli BUKOHaHHA cBoiX 30608'A3aHL 3a LM Jdorosopom.

1112, na Byas-Ake sukopucTanHa | o6pobky HagaHux AaHMX y rocnogapcbkin AIMNLHOCTI BignosigHo iHWol CtopoHu wiono
BUKOHaHH#A 30008'A3aHL 3@ LM [loroBOpoM, a Takox NoB's3aHNX 3 HUM 3060B'A3aHL N0 0HOPMIEHHIO ByxranTepcbKol AOKYMEHTALIT,
CNAati NnoAaTkiB Ta IHWWMX 3060B'A3aHb, NOKNAaeHUxX Ha CTOpOHY YNHHUM 3aKOHOAABCTBOM YKpainw.

11.2.  BianosigansHicTs 3a A0TpUMaHHs npas cyf'ekTis nepcoHanbHUX gaHux, Ak nepegarTses BiA oaHiel CTOpoHu 40 iHWol, a
TakoM HOPM YMHHOTO 3aKOHO4aBCTBa YKpaiHu, WO peryniolnTe Taky nepeaady, 3okpema Hopm 3akoHy Ykpainu «po saxuct
NepcoHansHnx Aannx» Ne 2297-VI sig 01.06.2010 p., Hece CTopoHa, Wo Nepeaae BiaNoBiAKI NEPCOHanbHI AaHI B XO4i BUKOHAHHS
30008 sizadk 3a yum Horoeopom Ta [ogarkamu A0 HbOro.

1.3, BianosigansHicTe 3a foTpumanHHs npas cy6'ekTa NepcoHanbHUX AaHux, Wo oTpumani CTOPOHOI, 8 TaKoK HOPM YUHHOFO
38KOHOAABCTBA YKpaihu, WO perynoioTb sbepiranHs, oBpobky Ta BUKOPUCTAHHS Takux OaHux, 30Kpema Hopmu 3akoHy Ykpainu «[po
38XUCT nepcoHancHux Aarux» Ne 2297-VI sin 01.06.2010 p., Hece CTopoHa, fika OTPUMYE BIANOBIAHI NEPCOHanbHI AaHi 8 xomi
BUKOHaHHA 30D0B'A3aHsL 3a UM Jororopom Ta Joaartkamu 10 Heoro.

11.4 [in oBpobkow nepconansHux aaHnx CTOPOHW poaymitoTe 36ip, peecTpaLlii, HakonuueHHs. sbepirauHs, apanTyBaHHa,
JTOHHEHHS (OHOBNEHHA, SMIHY ), BUKOPUCTAHHA, 3HEOCOBNEeHH:, 3nneHHs | Byas-aki iHwi aiT (onepauii) 3 nepcoHansHUMKU AaHrmu,

INMMCaHHAM UBOTo

[orosopy Cropoxv NIATBERPAKYIOTE, WG BOHKW NOBIAOMNEH] NPO CBOI npasa BIANOBIAHO A0 CT. 8 3akoHy
/Kpainn «llpo 3axmMCT NnepcoHanbHuMX JaHux»

12. CTPOK [Ii OrOBOPY TA 2MIHA YMOB JOIrOBOPY

12,1 Horosip Habyeae YWHHOCTI 3 4@tk Moro nignucanHa CTopoHamu, Ta BignosigHo 4o n. 3 cT, 631 LinBinsHoro kogekcy Yepainu,
[OWVPIOE  CBOIO - Ajl0 Ha  BIiHOCKWHK, WO cknanuca mix CTopoHamn 3 “01" ciuHa 2024 poky no “31" rpyas 2024 pOKY
Ipununenns il [lorosopy He 3BinbHAe CTOPOHWM BiA MOBHOTO BUKOHAHHS 3060B'A3aHbL NepeabaveHux [orosopom, 3oKkpema, B
HaCTUHI pospaxyHky 3a Hapani Onepatopom TenekomyHikauiiti nocnyru.
12.2. Bci loparku go panoro [JoroBopy € foro HeBiA €MHOI HYaCTUHOK.

123 B ganui [JoroBip MOXYTs BHOCUTWUCA 3MIHM Ta AONOBHEHHS 3 iHILiaTUBu Oneparopa, WASXOM NUCbMOBOMO NOBIAOMAEHHS
Chnoxusada Npo Taki 3MiHM  He NisHilue Hix 3a 7 (ciM) KaneHaapHUX AHIB A0 MOMEHTY TX 3anpoBaaxerHs. [lpu Hesroai 3 Byab-akumn
amiHamu no ymos Lsoro florosopy, Cnoxusad NOBUHEH APUNUHUT OTPUMAHHA Mocnyr, NOBIAOMUBLLK, B TOMY YMCAi NMCLMOBO, NPO
e Onepatopa npotarom 7 (CEMW) AHIB 3 AHS OTPUMAHHS NOBIAOMNEHHS,

12.4. B aanwi [1orosip MOXKYTL BHOCUTUCA 3MIHW Ta JONOBHEHHS 3 iHILiaTUEN Cnoxusada, WwWnaxom yknapeHHs [Jogatkosol yrogu Ao
nanoro Horosopy

12.5. Onepartop 1a Cnoxvead posymitoTs, WO BiAnosiaHo 4. 1 cT. 188 locnopapckkoro Koaekcy Ykpainu, BOHW MOKYTh BCTAHOBUTY
(IACTaer ANs PO3IPBaHHA Lboro [loroBopy 8 OAHOCTOPOHHLOMY NOPSAKY. Y 38'A3KY 3 LM Onepatop ta Cnoxusay NoOromKkyoTLECH, Wo
Yy Blnagky, Ako Cnoxueady He 34INCHWTL HANEKHOIo NONOBHEHHS cBoro OcoBoRoro PaxyHKY NPOTAroOM 40TUPROX po3paxyHKkoBWX
NEPICAIB, NOYuHalo4n 3 nepiody, B8 sikomy Byno NpunuHeHo HagaHHs Mocnyr, [orosip BBaMaeTbCA A0CTPOKOBO NPUNUHEHUM
(PO3IPBaknM) Ha fary, sika Npunagae Ha OCTAHHIN AeHb OCTaHHLOFO i3 3a3HAYEHMX PO3PaxyHKOBUX Nepioais. Y Takomy BUNAJKY,
BBaxacTeesd, wo Jorosip posipsaquit 3a iHiiatneu Cnoxueada. Onepatop i CNOMUBAY BU3HAIOTL HOPUONYHY YUHHICTb 3a3HaqYeHoro y
NaHOMY NYHKTI €NocoBy BONEBUSBNEHHSN.

12,6, TNicns yknajenns gadoro [orosopy, yCi nonepeaHi NeperoBopy 3a HAUM (NUCTYBaHHA, nonepeaH yrogu Ta NpoTOKONW Npo
HaMIpY 3 NUTaHL, WO TaK Ui iHaKWe CTOCYIOTLES UbOro [orosopy) BTpaqaioTe OpUAKYHY CUNY.

12.7 Y pasi peopranisauil (nikeinaui’) Onepatopa abo y pasi yknanasHa HuM [lorosopy npo samisy cTopoHu B 30608 A3aHHi, yeTynku
BuMOrK, nepese/ietns bopry, ocoba axa Habysae npas Ta 0bos'askis Onepatopa, nosigomnse Cnoxueaya npo Taki 3miHu,

12.8  [orosip cknaneno y ABOX @BTEHTUHHUX NPUMIDHUKAX, SIKI MAKOTE OAHaKOBY topuaAnudHy cuny. Mo ogHomy ANa KoXHoT i3 CTopi
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13. MICLIE3HAXOXXEHHS TA PEKBI3UTU CTOPIH

Onepartop: Cnoxusau:
KOMYHANBHE HEKOMEPLIMHE NMIANPUEMCTEO
«APMONMUHEULKUW LUEHTP NEPBUHHO!
MEOWUKO-CAHITAPHO! ONOMOT U» APMOJTUHELLKOT

TOBAPUCTBO 3 OBMEXEHO BIANOBIAANBHICTIO CENWUIHOI PAOW XMESIbHULULKOT OBNACTI
X-CITY"
Kpuauuna agpeca:; Kpuauyna anpeca:

29019, M. XMenbHUULKURA, Byn. Mukonu Masypa, 8/1, O®IC 321 00, XmenbHULILKA o6n., XMENbHULULKUIA D-H, CMT.
Apmonuuui, Byn. llesyetka, ByauHok Ne 41

MowToBa agpeca: MNMowroea agpeca:

29019, m. XMenbHUULKWIA, BYN. Mukonu Masypa, 8/1 32100, XMenbHUULKa 06/, XMENLHUULKUIA P-H, CMT.
ApmonuHui, Byn. LeByeHka, ByguHok No 41

earnoy: 33761335 eqaprnoy: 38283239

Pip: UA223204780000000026003215848 P/p: {[;{{D_{{j‘('.::l,lg,“;f:{“f‘{?p/;é6?",-;‘('(;{_’[/( 204/

Bank: AB «YKPIFA3BAHK» Bank: I L5, Frtebn srtdteaie”

Ce-Bo NAB: 200122668 Ce-Bo MNAoB:

IMH : 337613322256 IMH: 382832322217

Ten./hakc:  (0382) 71-71-80 ,0977247700 Ten./dakc: (03853) 23374

E-mail: fin@x-city.ua

MnatHuk nopatky Ha NpubyToK Ha 2arankbHux nigcrasax MnatHuk nogatky:

(nocaga kepissmka

Pycnan KOHUK //:/ Za Shotor A o/

(HIWianK, npiasnwe HAG3 NN NDOSR

M.IM.

Texsiuva nigTpumka:
(0382) 724-777
+38(096) 724-777-0; +38(073) 724-777-0: +38(050) 724-777-0
Byxrantepis:
Ten./thakc: (0382) 71-71-80, mcb.: (097) 724-77-00 Viber/Telegram: (097) 724-77-00
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Nonatok Net
Ao florosopy Ne 86686

Npo HadaHHA TenekoMmyHikauinuux Mocnyr

Bin

22 ciuna 2024 p.

Micue nigrnoyeHHs

|
L

c. Wapieka, syn.WkinsHa, 11

Bapricte Mocnyr:

Ne [ Nocnyra Opun. BumM. | Bapricte 3 OB
g | [HapanHa aocTyny A0 Mepexi InTepHeT nocnyra/mic. 400,00
2[Craruuna ip-appeca nocnyra/pik 200,00
| - Lina porosopy cknagae 5000,00
OnepaTtop: Cnoxusau:

TOBAPWUCTBO 3 OBMEXEHORK BIANOBIAANLHICTHO

KOMYHAJIbHE HEKOMEPLIVHE NIANPUEMCTBO
«APMONMUHELIbKUWA LIEHTP NEPBUHHOI
MEOUKO-CAHITAPHOI AONOMOIM» APMONUHELLKO]

CENMULLHOI PAOW XMENBHULLKO! OBNACTI

"X-CITY"
HpwanyHa agpeca:
29019, M. XmenbHuubkun, Byn. Mukonu Masypa, 8/1, O®IC

Kpuanyna agpeca:
32100, XMenbHULbKa 061., XMenbHULLKANR p-H, CMT.

MNowrosa anpeca:
29019, m. XmensHuukkun, Byn. Mukonu Mazypa, 8/1

cearnoy:

Plp:

33761335

UA223204780000000026003215848
AB «YKPIA3BEAHK»
200122668

Bank:
Ce-so NAB:
IMH : 337613322256

Ten./thake: (0382) 71-71-80 ,0977247700

E-mail: fin@x-city.ua

MNnaTHuk noaarky Ha npuByToK Ha 3aranbHUX NigcTasax

Pycnan KOHWUK

ApmonuHui, Byn. Lesuyenka, 6yamHok Ne 41
MowrtoBa anpeca:

32100, XmenbHuubka 06, XMeNbHULLKUA DP-H, CMT.
Apmonunui, syn. Uesyerka, ByanHok Ne 41
earPnoy: 38283239

Plp: UA 36305299 000000070 260020 “

S777 X8y Hetr b dlinie

batk:

Cr-8o0 N14B:

INH: 382832322217
Ten./dakc: (03853) 23374

MNnaTtHnk nogatky:

(nocafa keplBHuKa)

T -
i Ahuba H

{IHIWaNK, npissywe)

7 (IHigianu, npissuwe)

M.I.

i e |



