LT

OOr'OBIP Ne 295378910057 S

(ocoBosuit paxyHo)
Npo HapaHHA eNeXTPOHHUX KOMYHikauiinux nocnyr

MicTo Opgeca

22 ciunst 2024 poky

MpAT «B® Ykpaina», Hagani - Onepatop , B 0coGi ocobi excnepra no poboti 3 KA 0.1, Llaptok , o pie Ha
niacrasi fosipenocti Ne0204/23 sig 25.04.2023p., 3 ogHoro Goky, Ta «OQECHKUW PEFOHAINBbHAW LIEHTP
CTAHOAPTU3ALITLMETPONOMT TA CEPTU®DIKALI» AN, Hagani «<AGOHeHT», B 0CObi avpektopa "apbap
Bitania MNeTtposuva, wWo Aie Ha niacTaei cTaTyTy, 3 Apyroro Boky, HassaHi pasoM B riogansiioMy CTOPOHMU,
yxnanu uyei [lorosip npo HagaHHs eneKkTpoHHUX KOMYHikauiiHux nocnyr (Hagani - JJorosip).

1. NPEOMET JOrOBOPY

11. Y signosigHocti Ao ymoB aadoro [orosopy
ABOHEHT samoBnse

Ta onnadvye, a OnepaTop Hajae Ha TapudHii

OCHOBI eneKTpoHHI KoMyHikauini Nocnyru (Hapani

- Mocnyru srigHo 3 kogom K 021:2015:642100001

- nocnyr TenedOHHOTO 3B'S3KY Ta nepepadu

AaHux). 3aranbHa BapTicTe MNOCNyr CcKnagae

30 000 rpH. (TpnauaTe TuCHY rpuseHs) 3 MNAB.

12. ABOHeHT Hafae CBOK 3rofly Ha OTPUMAHHS
iHbopMauil wWogo Tapudgis Ta [Nocnyr
OnepaTtopa Ha afpecy eneKkrpoHHOT nowiTu
info@ncsms.com.ua

1.3.  [Mopsinok 1@ ymoBWM HapgamHa [locnyr
BCTAHOBMIOTLCSH 3rigHO

3akoHopasecTea YKpaiHu, BU3Ha4alThCs YMOBamMu

KOPUCTYBaHHA BiANOBIAHOK NOCNYrow, #Aki €

Hesia'eMHoO YacTuHow [Jorosopy Ta Yrog (Ymosyu

KOpUCTyBaHHA onyBnikosaso Ha caiiti OnepaTtopa

www.vodafone.ua.).

14, HapgaHHa nocnyr posnounHaeTecA  nicns
BHeCeHHs ABOHeHTOM

Ha nigcTasi BsignosigHoro paxyHky Onepatopa

MOBHOT CYMW 3aBfaTKy Ta WOro 3apaxyBaHHs Ha

ocoBosuin paxyHok ABoHeHTa.

2. OPABA TA 3050B‘A3AHHA OTNTEPATOPA
2.1, 3abesneunTy NigTPUMKY poBovoro craHy
eNeKTPOHHOT KOMYHIKaLInHOT MepexXi, opraHisysaTtu
1T TexHivHe o6cnyroByeaHHRA.
2.2. Tosigomnsat AGoHeHTa Npo 3miHy Tapudis/
TapuHUX NnaHis,
LUC BCTaHOBNIOTECA CaMocTiiHO OnepaTtopoM,
wnaxom onpuniofHeHHs y 3MI afo Ha caiTi
Oneparopa, He ni3Hiwe 3a CiM kanesaapHux AHIs
DO TX 3MiHK.
23 Hapapatu GesonnatHud  gocTtyn  Oo
eNeKTPOHHUX KOMYHIKaUiHUX Mepex Ans BUKITMKY
Homepamu cneycnyx6: 101, 102, 103, 104, 112.
2.4. Y pasi HeBuKOHaHHA AGOHeHTOM, a came npu
Heonnari saboprosaxocTi npotarom 10 awis nicna
HacTaHHA CTPOKY, 3a3HAYEHOro y MNOBIgOMNEHH,
fike BianpaBnAeThbcA AOOHEHTOBI, TUMYacoBO
npyunuHATk HapaxHs [locnyr Ta/aBo pozipeatu
Aarvii [Jorosip 8 O4HOCTOPOHHBEOMY NOPALKY.
25. Y pasi HenosigoMneHHs  AGOHEHTOM
iHtbopmallii Woao HacTynHux BigoMocTelt:  npo
3MiHY Ha3BW, MICUE3HaxXOMKEeHHA, KOHTaKTHOFQ
Tenecory,  GaHkiBckkux Ta/abo  nopaTKoBWX
peksiauTis, 3MiHY KepiBHUKa  nignpUemcTea,
npuUNUHeHHs aisnbHocti Yu BaHkpyTeTeo ABOHEeHTa
B8 10-Tm  pgeHHwii  cTpok  Onepartop, npu
HeoBXigHoCTi, TUMYACOBO NPUIYNUHAE HaZAHHS
nocnyr Ta/abo camMocTiHO BHOCUTL 3MiHW A0
peksiautis ABoHeHTa HassHUX y Onepatopa. AKwo
ADoHeHT He noBigomue OnepaTopa NACLMOBO NpPo

BKasaHi Buwe obcraBuHu Ta/abo BigomocTi,
nepeaani OneparopoM ABGOHEHTY HOBIROMIIHHSA,
paxyHkv Ta JOKYMEHTW BBaXAOTLCA OTPUMaHWMK
ABOHeHTOM. .

2.6. Y pasi BuUMHEHHA ABOHEHTOM NPOTUNPABHUX
O, 1o npu3senu [0 NOPYLWeHHs AisnbHocT
Onepatopa, 6e3 nonepepkeHHst NpunuHUTY Jito
AaHoro [loroeopy.

2.7. Oneparop mae iHwWi npaea Ta 30608'A3AHHA
BiAMOBIGHO 40 3aKOHOAAaBCTRA.

3. [NIPABA TA 3050B‘A3AHHA ABOHEHTA

3.1. Bes noromkeHHs1 8 Onepatopom ABGOHEHT He
Mae npasa nepeaasaty npaea Ta 3000B'A3aHHA 33
UMM [JOroBOPOM iHLIMM 1OPVAUYHAM YU hisuuHuM
ocobam, Hemae npaea BuKopucTosyBaTu locnyru
ANS HaaaHsHs X TpeTiM ocobam.

32. B 10- T4 [eHHWA CTPOK MOBIAOMMNATU
Onepatopa npo  3miHy  BigomocTei,  siKi
nepegdaqeHi n.2.5.

3.3. Y pasi HeopgepXaHHA paxyHkiB fo 15 uucna
MicALS, HacTyrnHoro 33 PO3PAXYHKOBUM,
3sepHytucs Ao Oneparopa 3a Homepom 111
(BeskoLuToBHO 3 MOBinebHOro Homepa Onepatopa &
Mexax YkpaiHu) abo 3a Homepom +380800400111
(BesKoLlITOBHO 3 YCiX Mepex 3B'Asky Ykpalnv) ans
oiepKaHHs iHdopmauil Wwono pospaxyHkis.

3.4. KoHTponoBaTW HasBHICTE Ha  CBOEMY
OcoBoBomy paxyHKy A0CTaTHLOT MiHiMansHOT cymu
kowtie Ans moxnueocti otpumyeatu [ocnyru Ta
NpPOBOAUTU 3BiPKY 3 METO YTOMHEHHA CYM,
BHECEHUX aBaHCOBUM NAATEXEM.

3.5. Otpumysaru OezonnartHy iHdopmalilo npo
3MICT, SKiCTb, BapTiCTb T& NOPAAOK HaAaHHA
Mocnyr.

3.6. Kopuctysarucs CUCTEMOK
camooBenyrosyBaHHs My Vodafone Ta nocnyrow
VIP 3aMOBneHHn, 3aMOBNATU/BIOMOBNATUCE Bij
DOOATKOBUX cepBiciB Ta nocnyr srigHo 3 nepenikom,
onyGnikoBaHum Ha cairi Onepatopa
(hitps://business.vodafone.ua/servis) LUAISXOM
YNOBHOBaDKEHHA 0cobu y ABOHeHTa npoBigHuit
(paxiseub 3 nuUTaHb UuBINLHOro saxucty Jlosa
Ipuropiit Vocunoewd, Homep TenedoHy, SKO!
3apeecTpoBaHD  Ha  KOMMaHi i b6yne
BUKOPUCTOBYBETUCH B SKOCTI noridy
+380503363066 3 HACTYMHUMKU NOBHOBEKEHHSIMU:

- KOPUCTYBaHHsI pisHem poctyry Apaminicrparop
ABoHeHT B cuctemi camocbenyrosyeaHis My
Vodafone;

- nogaxHs OnepaTtopy BiANOBIAHOT 3as88KkK B
eneKTPOHHOMY BUIMNALI, BiANpasneHol 3 aapecu
enexTporHol nowrk info@ncsms.com.ua

Ha agpecy vipzakaz@vodafone.ua

3.7. ABGoHeHT Mae iHWwi npaea Ta 3000B'A3aHHSA
BiANOBIAHO A0 3aKOHOAABCTBA.



4. NOPAOOK PO3PAXYHKIB

4.1. HapaHus 3amoBreHux ABoHeHtom [ocnyr
3gificHIoETECA  Ha  yMoBax nonepeaHLol
(agaHcoeol) onnatu Talabo HacTynHOi onnartu
{kpeguT)

arigHo 3 Tapudamu Onepatopa. PoapaxyHKoBuUM
nepiofom € KaneWwjapHu  MicsAub.  KoxHomy
ABOHEeHTY HapaeTbca oauH ocoBoBuit paxyHoK, Ha
NIACTaBi YOro 3AIMCHIOITECA PO3PaxyHKW 3a HagaHi
Mocnyrm 3a BCiMa HassHumMM y  ABGOHeHTa
HOMepamu TenedoHis.

4.2, Nig vac 3pifcHeHHA onnary nocnyr 3
HapcunaHHAM paxyHkis Oneparop 3a KOXHUM
pospaxyHkosuii nepiog BesonnaTtHo Hagevnae Ha
agpecy enekTpoHHo! nolTn AGoHeHTa
buxocsms@ukr.net

paxyHok ans onnatu Mocnyr y dopMarti .ixt O .csv
O .pdf *

4.3. PospaxyHku 3a HagaHdi nocnyrd Ta aBaHcosi
BHeckn ABOHEHT crnadye Gyab-AKMM JOCTYMHWUM
cnocoBom BiANOBIAHO 4O 3aKoHogaBcTea. 3a
HasBHOCTI  aBaHCy paxyHk# noBuHHi  GyTu
cnnaveHuMu B8 CTpoK go 15 uucna wmicsius,
HACTYNHOro 3a po3paxyHKkoBum, ane B Dygb-AKOMYy
pasi [0 MOMEHTYy PakTUYHOrO BUKOPUCTaHHSA
aBaHcy.

5. BIANOBIAANBHICTb

5.1. Y pasi nopywiesHs ymoB Uporo [oroBopy Ta
Yroa, AK€ HeBif'EMHOK YaCTMHOK  LbOro
Jorosopy, BYHHA CTOPOHa Hece BignoBiAaNbLHICTL
srigho 3 ymosamu [orosopy, Yrog Ta
3aKkoHofaBscTBa YKpaiHu.

5.2, Y Bunaaky BUABMNEHHA HECAHKLiOHOBaHOro
BTpyYanHss ABoHeHta B poboTy enekTpoHHol
KOMyHiKaLiinoT mepexi Onepatopa, ABGOHEHT
BiAWKoAOBYE 3aBaaHi 30UTKM Ta cninavye wrpad y
posmipi BapTocti cnoxwutoro of’emy nocryr 3a
MICsiLb, B AIKOMY BUSIBIEHO L€ BTPYYaHHS.

6. TEPMIH AIf AOTOBOPY

6.1. Jorosip HabyBae YMHHOCTI 3 A4aTy nignucaHHa,
6.2. Ctpok forosopy cknanae oauH pik 3 HabyrTs
HAM MYUHHOCTI, SKWoO iHWe He nepenbavere
nos’sisaHmu 3 Lium florosopom, Yrogamu.

6.3. Axwo 3a 30 (TpMAUATb) KaneHgapHUX AHIB 40
3aKiHyeHHss cTpoky [orosopy wopHa i3 CropiH
NWCbMOBO He 3afABUTL MPO  Hamip posipsaTy
Horosip, BiH BBaXAETLCH NPOLOBXKEHUM
(nporioHrosaHyM) Wwe Ha OAUH KaneHaapHui pik.
Taka nponoHrauyis cTpoky AadHoro [lorosopy
Moxriusa 6e3 oOMexeHHs TepmiHy.

6.4. [lorosip 3anuwaeTbca y CWni y BANSAKY 3MiH
pekBi3uTie CTOpPIH, 3MiH TX yCTaHOBYMX AOKYMEHTIB,
BKMIOYAIOMKW, ane He obMexylouuch, 3MiHamu
Bf@CHWKa TOLLO.

6.5. PosipeaHqsa [lorosopy OsHavae asromartuyHe
npUnnHeHHs ail BCix Yroa A0 HBOTD.

6.6, Koxna 3i CTopiH MOXe [OCTPOKOBO NPUMUHNTU
nito Jorosopy abo Yroa, NMCLMOBO nonepeavsiLn
npo ue iHwy CTopoHy 3a 7 KaneHaapHuX AHis.

7. BUPIWEHHA CYNEPEYOK

7.1. Yci cynepedkn Ta po3bixHOCTI, nos'AzaHi 3
BUKOHaHHAM YMOB Liporo [loroBopy, BUpILLYIOTBCS
LWNAXOM neperosopis Ta/uu obmidy nuctamu, abo
poarnapanTbes Y BignNoBIiAHOCTI 0o
3akoHopascTBa YKpairy.

8. KOH®IAEHUIMHICTb

8.1. CTopoHun gomoBunuck, wo Syas-sKi BigomMocTi,
Wo cTanu BigOMi CTOpoHam nig 4Yac yKnagaHHs,
BUKOH2HHA 3MiHM 4n  npunukenHa [Jorosopy
CTaHOBNATL KOHiAeHUiliHy iHcopmauiio | He
mMoXyTb Oyt posronoweri Ges nonepeaHLOro
NMUCbMOBOrC norofXeHHss 3 iHwow CTopoHow
NPOTATOM BCbOro CTpoky Aii Horosopy i 5 pokis
NiCNs1 Oro 3aKkiHYeHHs, 33 BUHATKOM BUNaAKIB,
nepenbaueHux YUHHUM 3aKOHOAaBCTBOM,
BuilesasHaveHi NonoMeHHs He MalTh BigHOLUEHHS
Ao xonHol indopmallii, aka:

a) OTpUMaHa 3aKOHHO ogepxyBayem Big Byab-sKoi
TpeTsol ocobu;

6) Bxe crana 3aKoHHO BiJOMOID ojepXysBayy Ha
Aaty PO3ronoLeHHs;

B) € 3aranbHo BiOMOI;

r) crocyetbest iHMcbopmauii npo 3aboprosaHicTh
ABowneHTa no rpowosum 3060B'A3aHHAM  nepef
Oneparopom 3a ganum Jorosopom Ta Yrogamu fo
HbOro, WO nepesulye 30 (rpuausTs)
KaneHaapHWx AHIB 3 AaTh BUCTABNEHHS paxyHKy(is)
38 HafaHi eneKkTPoHHMX KOMYHIKaUifHKX | nocnyru.

9. IHUI YMOBMU

9.1. BHecenHs amiM unita gonosHeHb go [orosopy
mMoxe OyTu 3pificdeHe CTopoHaMKU TiMbKW B
nucbmMoBOMY BUFNSAAL Y BIANOBIAHOCTI OO NOPSAKY,
nepepGadeHoro 3aKOHO4aBCTBOM Ykparun.
OfHOCTOpPOHHA  3MiHa  yMOB 4K BigmoBsa
BUKOHYBaTU yMOBM [lorosopy € HenpunycTUMOoL,
3a BUHATKIB Bunapkis, nepepbavenux [loroBopom
Ta Yroagamu 4O HbOro.

9.2. Ykiapgawun gorosip ABGOHEMT aBTOMAaTUUHO
NOroAXYyeTbCS 3 NOBHUM  ta  ©esymoBHUM
NPURAHATTSM ronoxeHb Jorosopy/Yrog [0 HbOro Ta
YMOB KOpUCTYBaHHS, 3arsepgkeHnx OnepaTopom
T2  OnpuUNniAHeHWx Ha  odidiliHomy  cailTi
OnepaTtopa.

9.3. TlMignucyioun uel porosip ABoHeHT Hafiae
rogy Ha obpobky WOro NepCoHanbHUX HaHux
Tta/aBo nepepady Tpetim ocoBam pns  uinen,
NOB'A3aHUX 3 HAOaHHAM Ta  OTPUMaHHSAM
€NEeKTPOHHUX KOMYHiKaLliAHmMX nocnyr,
oBcnyrosyeanHsM abOHEHTIB Ta CYNpOBOMKEHHSIM
TEXHONOTIYHMX YK iHLWKMX npouecis Oneparopa, a
TEKOX NMIATEBEPAXYE, WO NonepemxeHnidt npo 1x
BHeceHHs go 6a3 nepconansHux gauux Oneparopa
Ta Npo CBOI npasa, BuaHaueHi 3aKoHoM YKkpatHu
«lpo 3axucT nepcoHarsHux Aaunx», mety 36opy
AaHMX Ta ociBb, sKkuM  nepegalTbcs  HOro
nepcoHaneHi Aadi. Oneparop enpasi 3gicHioBaTy
06pobKy nepcoHansHUX AaHuX sk CamocTiino, Taxk i
gopydusluy 11 poanopsaHuky 6asu nepcoHansHux
OaHux.

9.4. Onepatop HIigTBEPAXKYE, WO € NAATHAKOM
nogatky Ha npubyTok Ha 3saranbHWX ymoBax 3a
CTaBKOI0, 3rigHO YNHHOrC 3aKOHONABCTBA.

9.5. ACoHeHT mae / He Mmae (HeoOxigHe
nigKpecnuTy) cratyc NnaTtHuka noaartky Ha
npubyrok nignpuemcTea

9.6. Ceoim nignucom AGOHEHT RigTEEPOKYE
NpaBWibHICTE 3anoBHEHUX HUM BiOMOCTel Ta
o3Halomnenut 3 Tapudamu Oneparopa, YMoBamu
KOpUCTYBaHHS, 3akoHoM Ykpaiuu «[po enekTpoHHi
KomyHikauit», TlocravoBoiwo Ne 205  Big
11.04.2012p.




10. IOPUAUMHI AQPECW, BAHKIBCbKI PEKBI3UTU TA NIANUCHU

OnepaTop: AGoHeHT:
MNpAT «B® Ykpaita» . )
OOECbKWUWU PETIOHANBHUN LLIEHTP
Agpeca; CTAHOAPTUSALII,METPONOI TA
01601, Ykpaina, Kuis, syn. lleiinunabka, 15 CEPTU®IKALI AN
€iPNOY 14333937 Anpeca:
baHk AT «PaitdpdaiizeH BaHky» 65014, Ykpaiva, Opecbka, M. Ogeca,

IBAN UA063808050000026007343989211
IH4.noaaTKoBKUi Homep 143335326658

Byn.HopHomopceKa, 10 2 € 1 - "




Yropa Ne GSM-295378910057

{ocoBoBuii paxyHok)

Npo HafaHHA Nocnyr MoBinbHOro 38'A3KY
Ao Jorosopy Ne 295378910057
Bif 22.01.2024

MpAT «B® Ykpaina», Hagani - Oneparop , B 0co6i 0cobi ekcnepTa no po6oti 3 KA IO.M. Uapkok , wo gie Ha
niacTasi aosipeHocTi Ne0204/23 sig 25.04.2023p., 3 ogHoro 6oky, Ta «ORECHKUN PETIOHANBHWA LIEHTP
CTAHRAPTUSALIL,METPONONII TA CEPTU®IKALII» AN, Hagani «AGoneHT», B 0cobi gupekTopa Mapbap
Birania MeTposuua, Wwo Aie Ha nincrasi ctatyTy, 3 Apyroro 6oky, HasBaHi pasom B noaansiuomy CTOPOHM,

yknanv Yrofy npo HacTynHe.

1. NPEOMET yrogu
1.1.0nepatop Hapae 3amoBneHi ABOHEHTOM
nocnyru B Mexax Ykpainn.

1.2, MaxcumarnbHa WBMAKICTE NepeaaBaHHs Ta
NPUAMaHHA  JaHuX Aans  nocnyr Joctyny 4o
IHTepHeT Ansa mo6GinkHOro 38'A3Ky B Mepexax B 2G
(EDGE/GPRS) 177.6 kbit/c Ta 296 kbir/c, B 3G
(HSPA+) 5,76 MGit/c Ta 42 MBit/c, B 4G (LTE) 75
MBit/c Ta 587 MbBit/c. [JoCArHeHHs 3a3HaYeHuX
WBKWAKOCTER MOMIIMBE 33 YMOBW  MIATPUMKU
BIANOBIAHMX TEXHIYHUX napameTpis  KiHUeBUM
(TepmiHanbHum) obnaHarHsM ABoHeHTa.
MixrHapoaruit TenetOHHUA 38'A30K 34iACHIOETHCH 3
KpaiHamu, Wo BusHavalTecs Oneparopom.

1.3. [Mocnyru HapaThes 3rifxo 3
BCTaHOBMEHUMY PIBHSIMU SKOCTI nocnyr MoBinkHoro
3B’A3KY, 3aTBEpOKEHUMY HaKa3oM

Oepxcneuss'sisky Ne576 sin 20.09.2021p. «[po
3aTeepaKeHHs Bumor wjoao pisHA sKkocTi nocnyr
pyxomoro (Mo6inbHOro) 3s's3ky».

2. NPABA TA 30B0B'SISAHHA OMEPATOPA
2.1. Y pasi npowinaktuyHoro obcnyrosyBaHHs
ycTarkyBanHst nosinomnsty AGOHEHTa He MeHL
HiX 38 24 rofivHn 4O NPOBeAEHHs Takux pobiT.

2.2. Y pasi nopyweHHs BUKOHAHHSA yMOB Yroau Ta
YMOB KOPUCTYBaHHS Mepexamn MoGinsHOro 3s'asky
onepaTop 3anuwiac sa cobol nNpaBo  NPUANHWTA
HafaxHa [Mocnyr abo posipeatu Horogip vy
BCTaHOBMEHOMY 3aKOHOBABCTBOM nopsagky. Y pasi
obmexeHoro obcary nocnyr nnata 3a yTpUMaHHs
Homepa B wmepexi  moBinbHOrO  3B'A3KY
HapaxoByeTbCs BIANOBIQHO o Tapudis
Onepartopa.

2.3. Onepatop Mae npaso Bigmosutn ABoHeEHTY B
HOBOMY NIQKMIOYEHH MPU HAABHOCTI HenoralleHol
3aboproeaKocTi 32 paHille Hagaxi nocnyru.

2.4, Onepatop mae iHWi npasa Ta 3000B'S3aHHs
BIANOBIAHO A0 3aKOHORABCTBA YKpaiHU

3. MPABA TA 30BOB‘A3AHHA ABOHEHTA

3.1. CeoevacHO crinadysart¥ paxyHkd 3a Hagadi
nocryrn Ta nnaty 3a 30epexeHHs HOMEpy npu
TUMHACOBOMY BIAKMIOYEHHI B Mepexi mobBinbHoro
sg'asky Onepatopa no BCiX TenedoHax,
3apeecTpoBaHUX Ha Woro 0coboBOMY PaxyHKy
(s6epexeHHs HOMepy  Mpy  TUMYacoBOMY
BiAKNIOUEHHI B Mepexi cnnauyerscs | B TOMY
BUNAJAKY, KOMW HagaHHA NOCnyr NPU3ynuWHeHo 3a
HecnnaTty nonepeaHix paxyHkis aBo 3a sasBow
ABoHeHTa)., PaKTUYHE BUKOPUCTaHHSt ABOHEHTOM
Tiel 4 iHWOT nocnyrM osHadyae Woro srofy Ha
OTPUMAaHHA BiANOBIAHWX NOCNYT.

3.2, BukoHaHHAM 30608’'A3aHb 3 onnaTty AGOHeHT
nigTBepAXKye, WO BiH

O3HaOMNEeHUA 3 AIYUMU HE MOMEHT OnnaT
Tapudamn, YMoBamyu KOPUCTYBaHHS y Zitoviil Ha
MOMEHT onnatv pegakuil, iHwol iHdopmalicto,
MOB'A3AHOID 3 OTPUMEHHAM MOCHYr Ha MOMEHT
onnartu.

3.3. Y pasi HeoTpumaHHs paxyHkie aboWeHT He
3BINbHAETHCA Bif ONNATY HaJAHWX NOCAYr.

3.4. AGoHeHT Mmae npaso Ha  Bubip

Tapudy/rapucHoro nnaHxy, BCTEHOBMNEHOro
Oneparopom,
3.5. Y BUNagKy 3aMOBNEHHA nocnyru

MDKHapOHOro 3 POYMIHry — KOpUCTYBAaTHCH uieo
NOCNYro y Mepexax iHWKX KpalH, nepenik sikux
3asHaveHni Ha cairi Oneparopa
www.vodafone.ua.

4. NOPAOOK PO3PAXYHKIB

4.1. HapaxysaHHa 3a HafaHi NOCnyry B Mepexax
iHO3eMHVX onepatopls  Nig 4Yac BUKOPUCTAHHS
NOCRyrn MiKHApPOAHOrO POYMIMry 3mIACHIETLER
arigHo 3 Tapudpamu iHOZeMHUX OnepaTopis Ta 3
ypaxysanHam riocnyr Oneparopa i3 3abesnedeHHs
MDKHEpOAHOro PoyMiHry. Y BUNaaKy KOPUCTYBAHHS
NOCNYrow  MiXXHapogHoro poyminry, Onepatop
sanuwae 3a coboio Npaso BKIIYATU 40 NOTOUHOrO
PO3PaxyHKOBOro nepiofy nocnyru, oTpuMaHi y
nonepenHi poapaxyHkosi nepiogu, ane He 6inblwe
TPLOX PO3paxyHKoBUX nepiogis.

4.2. MOMEHTOM OnnaTh BBAXAETLCH HaOXOMAKEHHS
kotuTis Ha paxyHok Oneparopa.

4.3. AxtuBauis HomMepa TenedoHy ficns Horo
TUMYaCcOBOro BIAKIOMEHHST BigbysaeTecs nicns
hakTUyHOro 3apaxyBaHHs KOWTIB Ha ocoboBuii
paxyHok ABoHeHTa.

5 3ATANbLHI YMOBU TAPUGBIKALUIL TA
HAOAHHSA NOCNyr

5.1. ADOHEHT MoXe 34iliCHIOBaTY NigKIIOYEeHHs 4o
AOCTYnHUX  TapudHux  nnaHis  Onepatopa.
OsHadomutucs 3 TapudpHwMu nnaHamm AGOHeHT
Moxe Ha caitti Oneparopa www.vodafone.ua abo
3BepHyTUCH A0 Oneparopa 32 Homepom 111
{BeskowwToBHO 3 MOBinbHOro HoMmepa Oneparopa &
Mexax YkpaiHu) abo 3a HoMmepom +380800400111
(6e3KOLUTOBHO 3 YCiX Mepex 3B'A3Ky Ykpaiku).

5.2. Ymoeu Tapudikauii nocnyr “KophopatusHa
Mepexa”, “KopnopartusHa Ipyna”
PO3NOBCIOIKYIOTECA TiNbKU Ha A3BIHKK TenedoHil.
Mocnyrn “KopnopatusHa Mepexa”,"KopnopaTtueHa
pyna” He HapawTbcs B poyminry. Llomicauda
fnara 3a 4oAaTosi NOCNyr He BXOAWTL Y BapTiCTk
nakery.




6. OPULONYHI AIPECU, EAHKIBCbKI PEKBI3UTU

TA NIANUCUCTOPIH

Onepartop
[pAT «B® Ykpaina»

Appeca:

01601, YxpaiHa, Kuis, Byn. lleiinuuabka, 15
€0PNOY 14333937

Bank AT «Paiicbchaiizer Baxk»

IBAN UAD6380805000Q026007343989211
Ha.nopaTkosuil Homep 143339326658

ABoHeHT:

OnECbKVM PEMOHANBHUNA LEHTP
CTAHJJAPTMSALIII METPONOI TA
CEPTU®IKALLT AN

Agnpeca:

85014, Ykpaina, Ogecbka, M. Op.eca
Byn.HopHoMopceka, 10 ST
€,EIPI'IOV 04725970 y
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