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r. IIPEIMETIOFOBOPY
1.1. B nopery fir Ea yrdoEax, nepedarerrn: rprrr flororopon, IlocrasarDux ro6or'xsyertce EoqraEartr traaerr otrolrlerrrt (rormoaegTg]
so rox[loreproi ryorpaur'M.E.Doc* (mlard - Il3 'M.E.Doc'y crnali, anigno Cnem0iradi, rporyarnoro sa6€resenss (,['ogaror l*1 go

uporo [orooopy)
[K 021:2015:484400004 - Ilarem rporparrroro aa6egne'resrr prr i[iaencororo aaaniey m 6trrranrepctrom o6nirv.
1.2. 3a$oEs*r y roprmy ra Ba yxopa:. upro fiorompy soGot'asyerrcr npnifsrr ra orurarsrn larerr gnoBJrernr (ronnosers) lo II3
'M.E.Doc', sri nnssacesi r n. 1.1. poro [ororopy.

2. NOPAIOK NOCTAIIAHHA IIAKETIB OIIOBJIEEHf,

2,1. Ilocra'rarns uarerir oEoBneEE (rorruouearir) no tI3 'M.E,Doc' Brnroqae trocraqernn roarr repcii narerir ogoalreEga
(rouorerrir) II3 "M.E.Doc", nol'rsaru gi 3xisaux 3aroEolaEcrla n/a6o ilinaxs Qyrrqiouamunr iloxrrrlocret n3 'M,E,Doc".
2.2. Y pasi ExEf,EEeEEf, rEtaf,r rqorc po6ora II3 'M.E.Doc', upercrarnar 3arolmra xoxe 3 09;00 no 18:00 s roreAlnra uo r'rrrrrEo,
sarene0orygaru 3a sordepaur +38(095)0364004, +38(098)0364m4, +38(073)0364004, (0532) SaA-Sf O i, uogitror.Brlr ros €,qPnOV
oprarisaqii ronnnerraqiro n3 "M.E.Doc', ronrarrrni re.r@on, npirraqe, ix'a, no.6arrxori, crf,cno Bf,rrrarnr anicr npo6aer,ra,
oTpruatB KoucprraUin cryx.6a rerriraoi uigTpn rx crcreux JI3 'M.E.Doc'.

3. AAPTICTb TOTOEONY TA IIOPtrTOI( FO3PAryIIXIB
3.1. Ouaara sa qru,qorouopor sAitrcm€Tler r saqiorarnsifi Eanpd yqangr, rrurrxor. nepepa{fsantrr 3auoanrrou r?ouoru rourria ra
uororari pa:yror lloctacarlrf,ra.
3.2. 3aranma rapricrr trocraqarr naretir oroBnexxr (rouroresri!) tI3 'M.E.Doc. 3a rgrd fiororopon cprarae 1450.00 rpa. ( Ogxa
rgcrrra qorspEcra u'arAecrr rpx. 00 ron. L 6es IIEB.
3.3. Ilepefiir ra uira [areril bgornersf (roxngnenrir) n3 '}.l.B.Doc' lrcEaseni a Cseusoira{ii (fiolarox ]t1), so € sesu'euEoro
qaerrEoro qDorro Eororopy.
Jl. Jayorrnr se rrhrime 10 (gecrrr) 6as[iEcbm gEiB 3 nI yrnagagE fioroaopy. ro6on'rrarri nepepa4Taara trocrauanrrrry rpomori
rolr-rs y post ipi 100% aapmcri mrgrir ogoBJregxrr (rounqnenrb) ffi 'M,F,Doc', Eo r [ouanEmoxy rinrrepnxyerrcr Arron spl*uarnr-
nepemsi.

4. IIOPTf,OK IIOCTABI(I IIFOTPAMII

4.1. E rr igerTEQiraqii 3axoqrma a srocri uparoxipnoro roprcrylaqa II3 'M.E.Doc" ra aatre:&oro e[iicnesss rrocraqasFF uareria
oEoBresEs (rormoseETis) gacooans oumir+epricy, 3axorrary Ea.qaerrcx xoA [ocrytry y crpox ro 5 (tr'srf,) KaJreElapFEx nrir ricnr
3apa{Faf,Es Ea noroqmf paryuor Ilocavammra cyrc. nnsaarerd r u. 3.2. rporo flororopy.
4.1.1. Tepxirou'roI nocrynf tro3f,atraenet xo& qo sa[a€ iloxrulicrb caxocriiro orpn$'Earr garerf, oiorlretrf,c (ror&oaearu) go tI3
oM.E.Doc' e o$ici flocra.reJtb{Era ra narepianrsf,i aocii 3auoaarxa a6o, ra cairi Ilocraqarssara (www.intelserv.aet.ua), na cairi
(www.nedoc.ua). 3axosreng{ dqessfi rilfyraencs arrouarssno Eicnr c[rftur paryxly- lns eamffaxeras I a II3 'M.E.Doc', lorpi6no
3aftE B posgirr Amriricrpyraarr - Kepyramr rogorr Aoc4qy ra rarrcnyra 3ararra*trrr.
4.1.2. Konnocryry aetptrr':ou /zer4f
4.2. Kepynwcr 3AKOHOM yKPAiflll 'Ilflererrporai Aoryxexru ra enerrpoggri goxyxerroo6ir', uepnruri Aoryrdenrr, uignf,catri
rmniQtroaaxw ererqrosrsu niffscor, 6yqltr rippasnexi 3arrorxrry a cscrer.y ererqroqsoro goKw€sroo6iry fI3 "M.E.Doc" sa
uacrylrri gear uicnr otrfiarf,. 3axorsm [a€ 3roAy orpE iyrarE rci goryxerrs ru llocra'rarrLaEaa r errerrpoEnorry arrargi s
aarnanauaru aadQiroraxoro erref,rpotroro uipacy.
4.2.1 Art rprireanur-uepeAasi ssaxaerlcs oAepxarxx 3arrorrtrrofi ia uoxeaty nalxotrxekr* Ilocraqaarssry noaigoxaeaae I
eJlexlporinifi $opci rin 3auorsara IIpo ogepxasss qboro e,IerlpoBEoro EoryrdoEra. IIns 3arBepAEeE a.rry aprforarar-uepelasi r II3
"M.E.Doc' notpi6ro sairrr r poegi[ Ilepornni norvnegTr - Peecrp enerrpouurr norpeerria ra uoroFrrr ftoro.
4.3. Y paei auorasoEaaoi aisroar 3axosnrtra org trprins"rr n3 'M.E-Doc', y 3BtErEy 3 uo:rralrr.f, Eegorrirars, Cropora crrngarorb
grocropomit Arr a uepeniron uegoririr ta cTl}oria ix ycyreure. llpeg'$neri aelonira xalorr 6yru yq'Eeai llocra'ranrsEon aa uactrf,i
pa{frox y crpo& EKa3aEEi u Arri a repeniron negonirir.
4.4. {Fso uporarou 10 (tecarn) mir ia [sII sauouJreusf, rdsea3ii, Ilocrararbggy re Eariiuuro Eorinoxrrergi B errerrpogaifr Oopui ail
3axorssra trpo olepxasae arry npnira"Er 'trelreEatri ra Ee aaliiruno xorraorasoi riAxosr qono orpruang roilrorelrir go II3
'M.E,Doe', to arr nprfrramr-uepeAasi Barxlr€rber nirtnscam, a Eocrryrs Ea[asrrex EaJlexrrxrr rrEaox i a nornoxy o6crsi.
4.5. SErshcrasaa Ei.ulcona 3anorunra Eig sprixagrfl I13 "M.E.Doc- 3a6opons€rbcf,. y Burasry 6eerhcramoi siluoBtr 3aroffsra aiq
@xh.ar8i :laraosneloro n3 'M.E.Doc', [o nboro (3atoBnxra) xoxe 6yrr 3acrocomgo lrrpaQ y po$dpi I (ogioro] % rararoroi raptocri
Ilororopv' 

5. 3o'o'.t3a*n' cropl'
5. 1, Ilocrasarenfi so6oa'rsyerrce:
5.1.1. salara roA Aocrjmy Ao n3 "M.E.Doc" rigtroBiAgo Eo n. 4.i qboro loronopy;
5.1.2. croesacro ltocraatltrl rlarerr oaonnenax (rormonerra) go n3 'M.E.Doc', sacodarm oanain+epsicy;
5.1.3. ragamrE xoxruricrb 3auotmry 3alasraxrrr oEorneurs no tI3 'M.E.Doc' a o$ici Ilocrasanbsxra aa rearepialrrri sacii
3axonmrra, ua cafri llocra.rarbrgra (wwrr.intelserv.nelua), aa caf;ri (www-medoc.ua);

5.1.4. ragagarg 3auooury roncyarrad sa rene@rox 'raprsoi ririf llocrasarsrlma srigEo trynrry 2.2;

r. Ilonrasa



5.1,5. uorixorurra 3axoma rpo amig rorn repcii oEoBneEEf, II3 'M.E.Doc' Ea caftri llocrasarbrura.
5.2. 3axouuu so6oa'rsyerrcr:
5.2.1. ne uqleregarx rqroEirExD so6oe'e3an, y3flEx Ea ceSe llocraqamarrox;
5.2.2. ouasyaarr rpoEori rourE 3a roprcryBanl n3 'M.B.Doc', iararrgx flocra.rarbErrou, y Eopsnry ra D capor[, Brsaaqeui Fu
florsroporc
5.2.3" norprrcyrarscr remissxr ra trporparEEx Elxor qoao rsroplcraErs n3 'M.E.Doc", qo Bs3sarreEi y [ogarry 2 ro qporo ,[oroaopy
ra e ioro ueait'exrorr qtrrsEoD;
5.2.4. uoaigousrf, llocracanDrrra npo sriry peniasrir, @xrruoro xicqesraxo[aeru{, qoiEo mxi arrisu rilOyryrrce;
5.2.5. Ee EagamrE rpsril ocooar EI AocryEy Ao JI3 'M.E.Doc".

6. CTPOKIIITOTOBOPY
6.1. [ei flororip BlaxaeTEcs yrnnemi laqEpFg .rerrocri 3 roxesry ioro nitruscarf,r Croporaxn ra crpinnexnr reqaxarrs (sa
naslsocri)Cropirrarie no -Z/. /"f - &Od-?p.
6.2. Orsocroponn Biruola Ei[ DuroBaBBs Cropbraxn caoh 3o6or'rcagD, rri reperfaqeEi urx lorooopou, Ee aorycra€rbcs, rpir4
ozuamiA uepepfaveau eEEEEr. 3aroBoAaEcrlor Vrpairr.

7. BINTOBTTAJIbEICTb CTOPIU

7.1. 3a serxroaaf,Es afu Eeratrerse rEroEaEEs csoix 3o6oB's3a& sa tF[.[oroBopon Cropoan secyrr niflnoriAanbrimr srilEo rrf,snoro

3axoEolaBcrBa yxpaiEs.

7.2. IIocta.ramEEK se uece silsoairarrEEocri nepeA 3axorsf,f,or 3a 3arpgxrs ra repe6oi a po6ori, qo Budygatorrcr 3 trpsirsu, sri
3aaxo[trbct ucaau[epon roBrporrp 3 6ory flocrarammra, y rorcy rxcni: TexsiqErf caaf, nporpat uo-anaparmr raco6ir 3anoaarra, a6o
Eagarria 3r'r3ry, arsxn BiE xoprcryerbcr, irui se[onie, noa'raari 3 roc[orapcbroro AirJrbsicrn 3auoruna, Eo se ui,[uaAarorb niA
rrsaaremr Qopc-rraxopun o6crars, BarrraiqeEu y n. 9.1 nasoro florosopy.
7.3. V agua$y BecB()€qacBoro a6o ne*ricnoro socrarrarnfl uarerir onoErreEar (ronuoserTiB) no II3 "M.E.Doc' Ta Eesa,qauss EpaBa
rxxoprcraxrf, nporpausoro trpory[ry, IIocT atrarbrffi nece riuuoainanreicrr 3rirEo smgoro 3aroEo[aBcrBa yrpans, cluraqy€ urpaQri
caxruii r pouripi uogBiif,oi o6[iroBoi cmrm Hd]t sa roxrilr] upocrposenxi nen.
7,4.Yci c1depeq(f,, pos6ixaocri a6o upetereii, rqo uoxyrb rrsnrFlns 3a ryil,{ororopon a6o loB'raaf,i: xrx, rupimyrcracr lunrxort
neperonopil nix Croporarru. ] nmefFlr, f,Eqo CTopoEr ne gii4m 3rogf, cytrepecxtr 16ix srw gqpit11yEarffyr6ct y BcraEoBnegouy
3axrlnou troprgy E roctrogapcarrx cynax Yrpahs.

S. IIATAtrIIf, KOITCyJIbTAIIIIIHAX NOC'IYT Y BIflEAJIEHOMY trOCTYNI
8.1. Ha.qaEur llocrasaJoaf,f,ox ttocrryr, nepel6atreaf,x n.1.1 rtroro,[orompy, noxe eEiicmBaracr 3 Bf,(opscragrax aacryrmu ruuia
uifirJ|toseasr:: - Epororony si,q.qaneEoro po6oqoro crony (Remote Des]top Protocol); - aipryamaoi npararaoi uepexi (Virtual Private
Network); - trIlolparrre 3afs3gsqsnrq rAmmlry admitr)- Binoxoctl eri ogepxye llocraqa$rm nil eac BmoEasEr so6oa'elaBs, qo
lagnaeeEi wn flororopox, e rosoircqifuon irQopxadeo ra/a6o isooptaqim, Eto xicrrrD trepcoEarBEi AaEi.
8.2. IlocrasarrbEsf, 3o6ol'r3y€rbcr sliicrromrx aci neo6rigri:iarotrr [ns roro, qo6 sano6irrn Esralrorouy qs Ealuscnouy
po3gorcnAaendr' ra/a6o nepena.ri 6eg mcrxororo AosBorry3aroRFrra 4crfi cmpori ros0ileaqiinoi irrlopraaii m/a6o irrDopnaqii, qo
xicrarr uepcona.uai nari, orpnraroi ril trac Etrroganst eo6oa'r:am, si ru$aqeri qru Eororopon,
8.3. V pari po3roronerxf, flocrasarhgrrox ronOiferqiisoi inQopmqii, r rory qrcd nepcosamrrr [aErl, Eit aece nifinosiga-rnsicrb
srilEo raffi oro 3aroxolaBcrsa.

. 9. OBCTABI{HII NENEPEBOPTIOI CHJTN

9.1. Cropoar elirserorbcr aig rimoairanlnocti sa seBf,Eof,asE a6o neraneme BEroEagEa 3o6ot't3atrr 3a qEx flororopon y paai
laFrrFeErt o6craam reuepedoproi crrm, cf,i ue icryaanr nig sac yEnalarEs fiororopy ra aEEsrrr rro3a Botrep Cropi$,.'r rc: toxexi,
troleEi, Iuropiln. 3exrlerpycg, 3ilcyxa, a6o iruri Epxpolri sltrqa riirr, o6xexegar a6o carf,qii EepxaBE qtr Aepxa"FEoi rnalr, gii
AepxaDErx opraria (rrruoranxu neuepeA6areni sDriEs 3axosolaEcrrA axi uoripuryrerb Ef,roEaEE [oroDipEa 3o6or'r3aEb Cropiu,
rhcfrigrt a6o s€cro€.racse ory6nixyramx Eopxarrarrx arria {a ircrpyrrmau AorF{eE"iB ?orqo), 6rof,aE, crpairr, rpoxagflEcgxi
3aBopyneraS, 3atrpoBalxeEE sal3Dxqaisoro craEy rouo, 3a yt{oD, qo qi o6cragrna DtrJrf,Bax}'Tb ra ErroEaEBs 3o6ot'raaab 3a ryu
[ororopox ra y ix aaarruexxi rigcyrrr EEEa C?oporr, f,rii ra:i oftraarss sepe[rroAr rs ltEoaararo caoro so6or'l3arn 3a qsrr
Iloroaopon.
9.2, Cropora, r4q ag uoxe trforyaart 3o6ot'rgalat sa ryrc floroaopox uacnigor di o6craom ueuepedoproi cE u, rroDxrua re trigpi-e
Fix rportrox 7 (ceut) raremapcm lrb ir xonerry h nagrffierar ractrrcEo loliror{sra rpg [e h$y Cropory.
9.3. ,Eoraaox Bxaf,rresr{ o6crarsr renepe6oproi cgnr ra crpory ir nii e gimosipi AorryraeElr, mi rrlarorrca Toproao-uponrcnoBoo
uaaaton Vxpaba a6o inmu yuoaroraxemr opraaoM.
9.4. Tepxia ErroBaHE{ Croposop 3g6gts3as 3a uru [oroBopor tirgrpory€:llcfi nimouimo Ea Eepio[ qacy, rpotfirou groro Eirnn rari
odcraams ra ix EacrrifiEr.

IO. IHItrI YIIOBII
l0.l.Yci troBilorirlear llocracaJrsura i 3anoausf,a troBrsri 3ri[cnorarucr perouesrolanxu rrxcrot( a6o oco6rcro Ea a.Epe$ Cropir,
3a3saqeEl r q!,oily .qoroEopi.
10.2. Vci noueFewi Ao![oBrleroqri, treperompa, Jrf,crylilgn , yrog ycsi Ta/a6o trf,cbuoEl rri uor'r:asi a pr f6ssepou, Brpaqarorb cE ry
3 xoxeflJ rignncasr Aaloro .Eorolopy.
10.3. Cropoar fl,ororopy gacaigcyprb ra rapaETyprb, qo ragaxi oFE oArory AJra BaKoaaxrr 3o6oB'F3aEb 3a Eadrrr floroaopolr
uepcomarni gagi npo Obrsrrx oci6 (repimmir ra npaqirsmb, arcxir opraril !rypaulirsr, rnacratir), qo nicrrrrct r goryxemax, ari
nigmcarV3acdgqesi 6yrra orparraxi Croporanr ra 3naxogencr y ropecryrarri Cropiu upaaoxipao ra ri,quosiAEo Ao Buxor qEEEoro
3ilf,onoAaacrm Yrpaifi.
10.4. Cropour [oroEopy 3acBilqyprt ra rapaxlfp?6, qo uarme yci ieo6t'mi uparoai tri8cragx nnr ueperasi raf,rx lepcotrarbgEx Aasgx
ogEa oEEoldy 3 ueroro ir uolanrlnoi o6po6rr 6e: 6y$-eroro drcexess crporori ra cuoco6on, y r.rr. AJur ix aorrupeaar, trepe[aqi cE
Ea.[aaf,s [ocrytry Eo Frx Tperi[ oco6au y BrtraIfax, uepel6aserrr 3axorolagcTaon Vxpaiuu, ra/a6o nororopaus, rqo yxaalesi (6yfyrr
yrnageri) irir Croporarrn, a rarox rrt sEiicEerst Cropraur uepgati rcpcoraJrb@r [aEEx prs o6po6ru rperirr ocodan ra 3[iicgeats
Si.qEocf;o sn 6!m'cux irnqr ffi, trqo qe uol'ssaEo 3 axtrorrrrr{x }rtrrrarclrrr rrix Croponara EoroBopiB Talado 3 3axscrox rrpai 3a
rrrn, a6o aeofxilgo nrs peanbaqii trolaolaxenb 3a 3afoEox.
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V sruary sotrt'Eemx a6o ug3rrem uegocroBipsocri sacaixqeEb ra raparrii qoAo rrepcoEarrDEEx AaaEx, aiElori$a Cropora troBaEEa

rilgro$rrarz imii Cropoui 6ynp-gxi srrnxrari qEre xaisori rrrparq ra s6xrrr, uopatlEgy urory, Eeorpruagi AoroAE (yuyqesy
rmory).
10.5. Xoma si Cropiu Ee rore Eelrelaoarr cloi upaua m o6or'rlrr sa rF. fl,ororopon rperii Cropoai 6ea rrcrxoaoi srofir isuoi
Cmpou.
10.6. HegiffirE qrp-moi sacms qoro fiorompy Be rsrrs 3e coftro ueliicricrb flororopy r qhorry.
10.7- Cmpon go6oa'seagi Bqaclo uoairormtr ogua oggy upo griu xicqesxaxoregtf,, 6asriEcbnxx peniarrir, rorrepir reaeQoaia,
rc@arcir ra upo mi irrm ryrrn, rri rnarxi rwuryra Ea Bmoaanrr go6o!'tgam ea ryil fiorosopou.
10.8. yci arcim i [oroanems go flororcpy roaaad 6ym ruroaari y uro,xonii Qopd i li@cad yroBEoaalrenrxr rpencrarearate o6ox
c?opiE.
10.fi1. Ilosracarrbmr xa€ craryc lnaruxf,a emrono troEarrlr (3 ryyua craua 5 %),
10-10. Yci Aonanr go rForo lororoPy e ioro EeBig'exsox' tulcrlgon.
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.THTHITIHI TA IIPOTPAMHI BI{MON{ ENfl BI{KOPIICTAIIHg NPOTPAIUH
Ilporpauari Eol[ulrerc roperrno rfyarqioaye Ea aoror'rorepax 3 cyqacanra ouepaqrfrurua crcreuaua (naai - OC) Microsoft ai
acraEoBreEsx8 aETyitrbEsltE oEoalleEExtrf, Enf, cucrex.6e3ltern, a caxe: 3Eipf,lucs, qE Ee sarinsesa nilrpsura aepcii OC, rxoro Bl
Eapa3i EopEcryereca, xoffia 3a trorIryf,ox Ea o0iqingory cai'ri Microsorft (https://suppofi.nicrosoft,comy'en-us/lifecycl€/search).
Peroxetgrexo ropEcrl|sarf,ct ocraramp oepcien OC, uauparrrag, Windoun 10 a6o Windows Sewer 2019 Bigoaitgo go uorpe6.
finr xoperrroi po6arr ryorparrrr neofdnno:
- Hamicrr romopororo rpa$iqrono glcrurenl (posrogiroaa sAarsictb siA 1024 x 769).
- Hararierb uariuyrrropy rrtryilxrua ra uaaiarypr.
- BcrasoBrrenai 

''spaircrmn 
a6o pociftcrxd xoruri ctangapr periorarnrax ranarryram @.

-nigrprrrraEf,pf,ruq a OC.
- HerBtrlcf,r rcf,arolnegoro trarery Micrmoft Office (AoAafit Wotd ra Excel).
. fiocrya Eo trortrToBoro ceprcpa.
- Ioct'u no pecypcia origo uepeniry 3a a.qpecox':
https:/ rww. medoc.ua/uUfaq/jak-resursi-neobhdndlja-roboti-medoc
Mldranlsl alalnrri rruorn:
1. Jlqamurt ra$ur:
- Ilposeeqp a rarroDop qaerarop ois 2 ITu.
- Oneparrrna nax'rrt - ail 2 f6 (ganexrrt sig o6'ery:ririB).
- He uerrue 1,5 16 aimuoro uicqr Ea xopcrf,otry IFcBy.
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