NOIOBIP Ne 59226002432
Npo HagaHHA TefleKOMYHiKauiiHUX nocnyr

M. [nyxiB ¥ > of 2024 p.

®diszuyHa ocoba nignpuemeub Akumerko Mukona OnekcaHgpoBuY, WO fie Ha nigctaei Ceigourtea 3 ogHiel
CTOPOHU, AKWIA BKITIOMEHWIA 00 PeecTpy onepartopie, npoeaigepie TenekoMyHikauin PiweHHam HKP3I Ne 2310 Big 16.12.2020 poky,
Kepytounce 3akoHom YkpaiHu «[po TenekomyHikauii» Big 18 nuctonaga 2003 p. Ne 1280-1V, lNpasunamu HagaHHa Ta OTPUMAaHHS
TenekoMyHikaliiHiux nocnyr, wo 3atsepgkeHi MocTaHosot KMY Big 9 cepnHsi 2005 poky Ne 720 ta OCHOBHWUMMW BUMOTramu 40
AOroBOPY NPO HaJaHHs TeriekoMyHikauitHux nocnyr, wo sartesepaxeHi HKP3I1 26 6epesns 2009 poky, Ta

FNYXIBCbKMA OOLWKINbHUA HABYANTBHUIA SAKIAL (ACNA-CALIOK) «<POMALLIKA» MTYXIBCLKOI MICBKOI PAAN
CYMCBKOT OBJIACT! 8 oco6i sasinysaya Oneru Marioxioi, wo aie Ha nincrasi L #27cr iz oy , 3 apyroi

CTOPOHW, WO iIMeHyeTbLCA ABOHEHT yKnanu AOroBip Npo HAacTynHe 7 o

1. TIPEOMET JOrOBOPY

1.1 Mocnyra HapaeTbes ABOHeHTY Ha nigcTasi [Jorosopy, AKUI yknagaeTscs Mixk AGoHeHToM Ta OnepaTopom LUMSIXOM BYMHEHHS
cTopoHamMu Aid, Wo ceigYaTk Npo srogy AOTPUMYBATACS ONPUNIOAHEHUX nyHKTIB [Jorosopy. Jismu, WO cBigyaTh Npo 3rogy
AoTpumysaTucs nyHkTiB [Joroesopy, € nianucanHsa cropoHamu Joaatky Ne1, Ta dhakty onnaru AGoHeHTom nocnyr Oneparopa.

1.2 Oneparop Hagae ABOHeHTY 3aMOBneHi TeNeKoMyHiKaLiiHi Nnocnyru 3a yMoB TeXHIHHOT MOXnueocTi y Onepatopa HagaHHs
TaKkux Nocnyr Ta cBoeYacHol ix onnatn ADOHEHTOM. W

1.3 Cyma A0roBopy CraHosuts _ JE00, 00 /- m//;/?,-df 1Al Cl Ee

2. YMOBU HAOAHHA Nnocnyr

2.1 BeraHoBneHHa 3'eaHaHb 3 Mepesxelo |HTepHeT BusHavaeTsca obpaHum AGOHEHTOM TapudHum nnaxom 3 Joaarky Nel, wio e
HEBIf'EMHOI0 YaCTUHOIO [IOrOBOPY.

2.2 Hapanus nocnyru Oneparopom 3AiACHIOETLCS nicns asTopuaauii AGOHeHTa | Npu HasBHOCTI KOWTie Ha Woro ocoBosomy
paxyHKYy.

2.3 [Ons nigkniodeHHn o mepexi aboHeHTy HeoBXxigHO MaTi kKomn'ioTep, KiHUeBe obnagHaHHs Ansi MgKNIoUeHHs A0 Mepexi
nepedadi AaHWX onepaTopa, a Takox nporpamHe 3abesneveHHs ans poboTh 3 Mepexew (Hanpuknag Microsoft Internet Explorer,
Mozilla Firefox).

2.4 3a paHum [orosopom AGOHEHT MoXe oBupaTH Aekinbka BUAIB MOCHYT.

2.5 Mporsirom cTpoky Ail Aorosopy ABOHEHT, 32 yMOBM HasBHOCTI y Oneparopa TEeXHIUHUX MOXNUBOCTEN MOXE 3MIHWTU oBpaHi
HWUM MOCIYru. ,

2.6 Onepatop nuceMoBo nosigomnse ABoHeHTa npo Oyab-Aki 3MiHW B CBOIX peKBiauTax.

2.7 Axwo ABoHeHTy noTpiGHi AoaaTKoBi Mocnyru, BapTiCTh AKMX He nepeabayeHa BcTaHoBneHUMM Tapudamu Onepartopa, sKi
Ail0Tb HA MOMEHT OMaTi, CTOPOHU B KOXHOMY BUMNaAKy OKPeMo AOMOBNSIOTLCA NPO NOPSACK HAaAaHHs TaKkuX Nochnyr Ta IX BapTiCThb.

2.8 MakcumanbHa LWBKMAKICTE JOCTYny A0 Mepexi IHTepHeT (npuiiom/nNepepava) pernaMeHTyeTscst obpaHum ABGOHeHTOM
TapuhHUM NaHoM.

2.9 B okpemux sBunapgkax, WBWAKICTL AOCTYNY [0 Mepexi IHTepHeT (npuitom/nepegaqa) moxe GyTu MeHLLIO, HiX pernameHTOBaHo
TapyUHUM MNAHOM, WO 3aNeXuTb Bif CYKYNHOCTI Crigylounx dakTopis:
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a) 3aranbHi pakTopu BNMUBY:
e ang aboxeHTis 6e30pOTOBOIO [OCTYNY CYTTEBUM (DAKTOPOM BMBY MOXYTb BYTW NOrogHi yMOBK (80LL, TymaH)
s LIMpUHa BnacHoro KaHany p[ocTyny IHTepHeT-pecypcy, 4o akoro ABoHeHT xode oTpumary goctyn, abo #oro
nepeBaHTaMxeHHA

b) ®akropw Bnnusy 3i ctopoHu Onepartopa:
° npobrnemun 3 TPaH3UTHUM KaHaromM JOCTyny A0 Mepexi IHTEPHET 3i CTOPOHHW TPaH3UTHOTO NpoBaiaepa
* rnepexia Ha pe3epBHUA TPAH3UTHWI KaHan AOCTyny 40 Mepexi [HTepHeT
e BUXig 3 nagy abo nolKoaXeHHa marictpansHoro obnagHanHs Oneparopa
* MepeBaHTaXeHHA MaricTpanbHuX niHil 38's3ky Oneparopa

c) PakTopu BNnuBY 3i cTopoHu ABoHeHTa:
s piBeHb curHany 3 Akum onaaHaHHa ABoHeHTa 3'egHyeThCA 3a GasoBoio cTaHuiel OnepaTopa (3i cTopoHn ABoHeHTa
Ta 3i cropoHu 6az08B07 cTaHLiT)
¢ BUXif 3 nany abo noLKOMKEHHS KiHUueBoro obnagHaHHs ABoHeHTa
¢ HasBHICTL B onepauiiHii cuctemi AGoHeHTa HeBaxaHoro nporpammHorc 3sabesnedveHHs, fAKe MOXeE
BMKOpUCTOBYBaTK IHTEpHEeT-kaHan AGoHeHTa Bes ioro Binoma

2,10 HesanexHo. Bia daropis BkasaHux B myHkTax 2.9.a Ta 2.9.b Onepatop rapaHTye WBMAKICTL AOCTYNY A0 MEPEX
IHTepHeT(npuiiom/nepesaqa) He MeHLWy, Hixk 256 KBiT/cek, Wo pernamMeHToBaHo BigNOBIAHUM Hakasom AaMiHicTpaLlil Jepxcreuss asky
Ne 803 Bia 28.12.2012 (3apeectposaHo 8 MintocTi 21.01.2013 aa Ne 135/22667).



3. IPABA | OBOB'A3K/ CTOPIH

3.1.0nepamop-30608€ 'A3aHuUll;

3.1.1 3piiicHiosai Linogobosui npuitom/nepeaady Tpadiky ABoHeHTa.

3.1.2 Hapasat ABOHEHTOBI AOCTYNn B MEpexy |HTepHeT 3i LWBMAKICTIO, MakCUMasnbHO [OCSIKHOK 328 AOMOMOroio CBOIX
KOMYHIKaLiiHUX CUCTEM, ane He Ginbluy 3a LWBUAKICTb, 0BYMOBNEHY CrtopoHamu B LiboMy porosopi | [logaTkax Ao HeOro.

3.1.3 Hapasatu pekomeHaauii 3 TexHOonoril, TEXHIYHUX | NporpamMHnX 3ac00iB B3AEMOii 3 MEPEXEIO IHTEPHET.

3.1.4 Becty pocToBipHMA 06MiK TeneKkoMyHikaLifiHNX NOCMyT, WO HaAaTheA ABOHEHTY, Ta ix BapToCTi.

3.1.5 3abesnedyBaTi NpaBunbHICTb 3acTOCYBaHHA Tapudie.

3.1.6 BukoHysaTh iHiWi 0G0B'A3KY, nepenbayeHi 3aKkOHOAABCTBOM YkpaiHw.

3.2.0nepamop Mae npaeo:

3.2.1 MNposoanTn npochinakTuuHi 3axoav i MOZiepHi3aLlilo BNAcHOTO YCTaTKyBaHHS, AKi MOXKYTb CNPUUUHWTI NPUNUHEHHSA HafaHHA
NOCAYr CTPOKOM A0 24 roguH B MicsaUb.

3.2.2 MNpU3ynvHUTU HaAaHHa nocnyrn y BUnaakax; nopyleHHs ABoHeHTOM po3mipy, NOPAAKY a60 CTPOKiB ONNaty 0BpaHnX HUM
nocnyr; MNOBHOMO BUKOPWCTAHHA BHECEHOro ABOHEHTOM aBaHCOBOro NnaTexy, camocTiiHol, ©es nonepeaHeoro Y3roMKeHHs 3
OnepaTopoM, 3amiHu AGOHEHTOM BCTAHOBNEHOro MoMY KiHLieBoro obnagHaHHs, HeoBXiAHOro ANA HajaHHA nocnyry. BiaHOBNEHHA
HanaHHs NoCNYTM 3AINCHIOETECA NPOTArOM 3-x poBounx AHIB MICNA YCYHEHHA aBOHEHTOM MPUHUHU NPU3YMUHEHHA.

3.2.3 3pinnT Tapudy, WO AT, 3aNeXHOo Big, 3MiHW LjHW Ha ToBapw nocnyru AKi B XOASTb B ix CKNag, BKasaHux B MpeickypaHTi,
i ymosy [loroBopy, BUXOAAHN i3 3MiH: PUHKOBOT KOH'IOHKTYPY, iHbNALIHX NPOLECIB, Tapudis i 36opis MiHicTepcTsa 38'aaky (abo iHWMX
CTPYKTYp | OpraHis 3e'Aaky), iHAEKCY uiH Ha TepuTopii YkpaiHu abo sakoHopascTBa YkpaiHy; BBEAEHHA 0BOB'A3KOBUX NNaTexis,
NOLIMPIOBAHUX Ha MEPEXY [HTEPHET, nonepeavBLIM NMCBMOBO NPO Le ABOHeHTa He MeHLwe 4im 3a 10 aHis A0 HabyTTH YMHHOCTI HOBUX
Tapudis. ; :

3.2.4 Ha sumory ABoHeHTa nepernsaati i aHanisysaty rpadik weugkocTen Tpadiky, Lo NepeAaBascs i NPUAMABCH HUM.

3.2.5 MpunnHUT HagaHHa nocnyr ABOHeHTOBI nig 4Yac rposu, 3 MeToro aanobiraHHa Buxoay 3 nagy ycTarkyBaHHA poctyny
Onepatopa 4n AGoHeHTa nig BNaneom erneKTpoMarHiTHoro iMnynscy (Tinbku Ana ABGOHEHTIB MiAKMIOUEHMX 32 TeXHOMOTIE Ethernet).

3.2.6 He nigkniodaty go TenekoMyHikaLiAHoT Mepexi KiHuese obnagHaHHAa Ta aboHeHTCbKuiA BBig, ABoHeHTa Y pasi BiacyTHOCTI
niaTBEPMAYKEHHS TX BIANOBIAHOCTI BUMOram HOPMATHUBHIUX AOKYMEHTIB ¥ chepi TENEKOMyHiKaL|in.

3.2.7 Bigknwo4atu KiHueEe oBnagHaHHs ABoHeHTa y pasi BiACYTHOCTi BWA@HOTO B YCTAHOBNEHOMY 3aKOHOOABCTBOM MOPSAKY
[OKYMEHTa NPO NiATBEPMIKEHHA jforo BiANOBIAHOCTI BMMOraMm HOPMaTUBHUX [AOKYMEHTIB Y cthepi TenekomyHikaLliii Ta Ha nigcTasi
pilLEHHS Cydy, AKWo ue KiHueBe OOnagHaHHA — BUKOPWCTOBYETHCA AGOHEHTOM ANS BYUHEHHS NPOTUNPaBHUX pin abo Aaid, wo
3arpoXyIoTL iHTEpEcaM [epxkasHoOi Ge3neku, y BUnaaky nopyLieHs AAHOro AOroBopYy.

3.2.8 Y pasi BUABMEHHS HETUNOBOTO HABAHTAKEHHS Ha TernekoMyHIikaLiiiHy Mepexy Onepatopa, Crpu4UHeHoro ABoxenTom abo
BipyCHVWMU Nporpamamu Ta pi3KOro 3pOCTaHHA tpaciky ABoHexTa, OnepaTtop mae npaso o6MeEXUTU ofcar nocnyr, fKi BiH Hajae
ABOHEHTY A0 3'ACYBaHHs 06CTaBuH, Lo BUKMUKANW HETUMOBE HABaHTaXeHH:A Ha TenekoMyHikauiiiHy Mepexy abo nosiey HETUNOBOIO
Tpachika Ta NpUaynuHUTK HadaHHA TenekoMyHiKaLiiHOT Nocnyr.

3.2.0 Bumarati BiALLKOAOBYBaHHA 3buTKis, AKi BUHMKNW B 3B'A3KY 3 BUKOPUCTaHHAM ABOHEHTOM HecepTUchiKoBaHOMo KiHLEBOro
oBnafHaHHs , HeniLeHsiiiHoro NporpamHoro sabesneueHHs abo iHWUMK AiSMA ABoHeHTa.

3.2.10 MpUnuHEHHs AISNBHOCTI 3 HaaaHHA TeneKoMyHiKaLiiiHuX nocnyr y Nopsiaky nepeaGayeHoMy HUHHUM 3aKOHOAABCTBOM
Yrpainw.

3.2.11 Inwi npasa, nepepbaqeHi 3akoHOAABCTEOM YKpaiHn.

3.3 A6oHeHm 30608 's3aHull:

331 O3HatoMuTUCh 3 [lOrOBOPOM, YMOBaMM1 HaAaHHS o6patux Mocnyr, Tapucamu, TapuhHUMKA NNaHamy, AOTpUMYBaTNCe Ta
BMKOHYBAaTW iX BUMOTY | BUMOTH HOPMaTWBHO-NPABOBMX aKTIB y chepi TenekomyHikaLjii Ta YUHHOTO 3akoHopaecTea YkpaiHu.

3.3.2 CsoevyacHo onnadyeatu oTpumani [Mocnyr B MOBHOMY obcazi BignoBigHO [0 MNOPAAKY po3paxyHKiB, BCTaHOBIEHOMO
[loroeopom Ta HopMaTUBHO-NPaBOBIAMN aKTamu.

2.3.3 CninadypaTi aBaHCOBI BHECKV A0 MOMEHTY thakTUUHOrO BUKOPWNCTaHHSA paHille BHECEHOTO aBaHCy.

3.3.4 YTpumysatu aboHEeHTCbKUI kabenb B Mexax NpuBaTHoro wuTnosoro ByauHKY, KeapTupw, NpUMILLIEHHS, npucaguBHol
AinAHKW | KiHLeBe obnagHaHHs Yy cnpagHOMy CTaHi. ADOHEHTam (ocobnueo TWM, LIO NpauioloTe 3a 6e30poTOBOIO TexHonorielo)
peKoMeHJ0BaHO BUMWKATU CBOE KiHLEeBe oBnagHaHHa nij vac rposu Ans sanobiraHHs oro BUXOAY 8 naay.

3.3.5 Hapatih AOCTYN A0 TeXHIYHUX npumMilLieHb (TEXHIYHI NOBEPXU, nigganu) Ans BCTAHOBMEHHA ofnagHaHHA Ans 3'efHaHHA 3
ycTaTkyBaHHaM Onepartopa.

3.3.6 CBOEYACHO BHOCUTH nnatexi 3a Mocnyry, Lo HaaaloTeCA OnepaTtopom.

3.3.7 HecTu signosiganbHicTs 3a ob'em Ta amicT iHchopmauii, nepeaaHoi HUM No mepexi [HTepHeT, 3bepexeHHs AepKaBHuX,
NPOMUCTIOBMX | IHLWNX TAEMHULIb, HeaanexHo Big BMBpaHoro HUM cnocoBy nepepadi iHchopmaLyii.

3.3.8 Bukopuctosysatu [Nocnyru Onepatopa Tifbku B LinsX, Wo He cynepevarb YMHHOMY 3akoHoaaBcTBy YKpaiHu.

3.3.9 CamoCTiiiHO onnadysaTi BCi NOCNyry TpeTix 0cif i/a6o CTOPOHHIX opraHisauii, npamo abo noGiYHO CNpUsIOUUX OTPUMAHHIO
Mocnyr, Hanpuknag; opraHisauiin 38'A3KY, OTPUMaHHA pi3HOMaHITHOrO KOHTEHTY Ta nocnyr B Mepexi |HTepHeT i iHLMX, SKi SIBHO He
skasaHi sk Mocnyr, Wo HaaalTses OnepaTtopom BiZiNOBIAHO A0 LOro AOTOBOPY i MpeickypaHTy.

3310 He nolwwptoeat 3a [AONOMOrow Mocnyr Onepatopa jHcbopmaLilo, sika MpPAMO afbo nobiyHO Cynepe4nTs
saranbHONPUiHATAM abo pernameHToBaHNM npaBunam CrinkyBaHHs | CyCRinbHUM MOPANBHUM HOpMaM noeeAiHku,

3.3.11 He sukopuctosysatu [locnyrv Oneparopa 3 MeToto HecaHKUuioHoBaHora poctyny Ao KoOMM'IOTEPIB KOPUCTYBaYiB Mepeki
|HTEpHET, a TakOX A0 komn'loTepie i ycTaTkysanHs Onepartopa.

3.3.12 OTpumyBaTH i YuTaTH aaMiHICTpATUBHI NOBIAOMANEHHSA Oneparopa, ignpasneHi ocTaHHiM Ha EnNeKTPOHHY NoWTOoBY aapecy
ABoHeHTa a0 Ha 0r0 KOHTaKTHWIA mMoBinbHWIA HOMED.

3.3.13 KoHTponioeati cTaH CBOET eneKTPOHHOT MOLWTOBO! CKPUHBKM BignoBigHO A0 BUMOT Onepatopa, Y sAnaaky BUKOPUCTAHHA
Liel nocnyru. HecTaHnapTHi cnocobu 3BepiraHHsa | NepeBuLLEHHA o6'emiB €nNeKTPOHHOT AOLITOBO! CKpWHBKM MaKTh [OQaTKOBI
3ACTEPEKEHHS.



3.3.14 Y pasi koHnikTHOT cuTyauii npu BusBneHHi OnepaTopom HecaHKUioHOBaHoro goctyny ABoHeHTa abo rpyrniv ABoHeHTiB no
flekomyHikauiiHoi mepexi Onepatopa cnpuyuHeHoro 3 eigoma abo Ges Binoma octaHHix, 3abesnevutu BiNbHWIA AOCTYN A0 CBOET
/enekomyHikauiHol cuctemu | aBOHEHTCHKOrO YCTaTkyBaHHA MiCns MNPEfABNEHHS NPeacTaBHUKOM Onepartopa BignosigHoro
NOCBIAYEHHA. -
3.3.15 Hapnatu cBOT JOCTORIPHI AaHHi ANA peecTpadii nocnyru.
3.3.16 B pasi 3miHn peksiauTie ABoHeHTa npoTsrom 4-x aHiB nosigomuTh npo ue OnepaTopa.
3.3.17 BukoHysarh iHwi 060B'A3KM BiANOBIAHO A0 YWHHOIO 3aKOHOAABCTBa YKpaiHu.

3.4 A6boHeHm mae npaeo:

3.4.1 BukopucTtoBysaTi 3acobu kpunTorpadil npu nepeaadi i/abo npuitomi gaHux, aki BiH BBaXKae KOH(IAEHUIMHNMN.

3.4.2 CamocTiiiHO BCTaHOBIOBATH 3aHOBO nporpaMHe 3abesneveHHst Anst poboT 3 Mepexelo IHTepHeT | NePeHoCUTH NOro Ha HLL
Kommn'roTepu.

3.4.3 Ha ceoeyacHe i akicHe opepXkaHHA TenekoMyHiKauiiHux nocnyr.

3.4.4Ha sigMmoBy Bif, TeneKoMyHiKauiiiHUX nocnyr (4OCTPOKOBE NpUNWHEHHs Ail [oroBopy) 3a yMOBK NWCEMOBOTO MOMEPEAKEHHS
Hum Oneparopa He nisHile Hix 3a 7 KaneH4apHWX OHiB.

3.4.5 Ha GesKkoLlUTOBHE TUMYACOBE NPU3YNUHEHHSA HaaaHHs lMocnyr 3i 36epexeHHAM cTaHy abOHEHTCBKOro paxyHKy(sbepekeHHsm
aboHnnaTn) 3a yMmoBW MMCbMOBOrO/YCHOTO 3BEPHEHHS, ane He Binblue HiK Ha 365 kanexsaapHUx OHIB nocnink. Y pasi BudepnaHHs
365-aeHHoro niMiTy Ha NPU3YNUHEHHS NOCNYT HACTYMNHE TMMYacOBE NPU3YNUHEHHS NOCNyri aboHEeHT MOXe 3aMOBUTU HE paHille, HiK
4epes 4 Micsaui HenepepBHOro KOpUCTyBaHHA nocnyramu Oneparopa.

3.4.6 3ameBuT Ha nNAaTHii OCHOBI 3rigHO 3 AiloyuMMM  Tapuchamu BWI3a  axiBUiB AnNs  BCTaHoBMeHHs Ta/abo
HanaroaxeHHA/KoHdirypysaHHa HeobxigHoro oBnaaHaHHs/nporpamHoro 3abesnedeHHs Ha KOMM'oTepi/maplupyTiaaropi ABoHeHTa.

3.4.7 |Hwi npaea, nepeabavyeHi YUHHUM 3aKOHOAABCTBOM YkpaiHu,

4. BAPTICTb | NMOPAOOK PO3PAXYHKIB

4.1 Nepenik i sapTicTk MNocnyr, Wo HaaatoTecs Onepartopom, BkasaHri B «MpelickypanTi» (JogaTok Ne1 4o Ub0oro Aorosopy).

4.2 O6nik nepeniky W o6cary CnoXuBaHHA NOCNYr BEAETLCH aBTOMaTUYHO 3@ AONOMOroI0 NporpaMHux 3acobis.

4.3 [na cyB'ektiB rocnopapioBaHHs onnara nocnyr NPOBOAWTLCS Ha MIACTaBi paxyHKiB, akTy 3padi-npuiimanHs pobiT, Lo
BucTaenaioteca OnepaTopom 3a NoToYHUIA MicsALb, He Ni3Hile 3a N'ATe KaneHaapHe YMCNo NOTOYHOro Micaus.

4.4 ABOHEHT CamoCTIiiHO BiANOBIAAaE 32 MPABUMBHICTL Ta CBOEYACHICTb 3AIMCHEHUX HUM ONMAT.

4.5 B pasi HecBoevacHoi onnaryM 3amoOBMEHUX TenekoMyHikauiliHux Mocnyr OnepaTtop mae npaso NpunuHUTH abo obmexuTy
HapaHHs MNocnyr AGOHeHTOBI 3rigHo n.2.2.

4.6 [Ina diisndHnx oci6 onnata nocnyr 4OCTyny A0 Mepexi IHTepHeT 3AIACHIOETLCA 3@ YMOBU NepeaonnaTi(asaHcosro niarexy).
Fpu BU4epnaxHi cymn nepegonnarv HagaHHs Nocnyr Ta HapaxyeaHHst aGoHnnaTtu AGOHEHTOBI ABTOMATUYHO NPUNUHAETLCS.

4.7 FAKWo nicnsg NpUNUHEHHs HaaaHHA Nocnyr 3rigHo NyHKTY 4.6 y 30-4eHHMIA TepMiH Big A@TM NPUMWHEHHS HaZaHHs nocnyr
AboxeHToM He Byno BHeceHo ABoHNNaTy Ha CBiit 0COBOBUIN PaxyHOK NOTOYHWI TapUhHWI NNaH aBoHeHTa 4eaKTUBYETLCS.

4.8 AkTuBaUif HOBOrO TapuHOrO NMaHy Micns AeakTUBAaLll NOTOYHOrO 3rAHO NYHKTY 4.7, MPOBOAWTLCS Ha NNaTHIA ocHoBi. Poamip
€AMHOPA30BOTO MAaTexy AnA akTusauii HoBoro TapudpHoro nnady pernameHTyeTscs JogaTtkom Ned fo usoro Jorosopy.

4.9 ADOHEHT Mae npaBo Ha AO0CTPOKOBE BiAHOBMEHHA pobotu Mocnyr B pasi X NPUNWHEHHR 3rigHo n. 4.5 yu 4.6 3a ymoBu
MUCbMOBOTO/YCHOMO 3BEPHEHHS, ane 3a yMoBuW, WO aboHnnaty Byae BHECEHO He nisHille, HiX 3a 4 KanewaapHi AHI 3 MOMEHTY
sigHoBneHHsi poboru lMocnyr. B pasi He BHeceHHs AGoHeHTOM aboHnnaTy NpoTArOM 4-X KaneHaapHux AHie pobota Mocnyr
MPUNUHAETLCA A0 BHeceHHs abodnnatu i Onepatop 3anuwae 3a coboo npaeo Binblwe He HagasBatk ABOHEHTY MOMMMBOCTI Ha
OOCTPOKOBE BiAHOBNEHHA pobotu Mocnyr npunuHeHux arigHo n. 4.5 abo 4.6.

4.10 Yac HeotpumanHs [ocnyr ABOHEHTOM Yy 3B'A3KY 3 BMXOAOM 3 nafy KiHUeBoro obnapgHaHHa, aboHeHTcbKoro kabenio,
npobriemamu 3 nporpamMHumM 3abesnevyeHHsIM Ha CTOpoHi AGoHeHTa, abo BNACHOK TENEKOMYHIKAUiHOI MEepEeXel He BBAXAETLCH
MpOCTOEM i onnavyeTbest AGOHEHTOM Y noeHoMY oBcasi.

4.11 PospaxyHkn 3a TenekomyHikauifiHi nocnyrv 3AiMCHIIOTECA B HauioHanbHi BanioTi 3a roTiekosBy abo GesroTiBkoBy onnary
yepes BaHkiBCcbKi yCTaHOBK, KapTku NonoBHeHHs abo yepes kacy Onepatopa Ha paxyHok AGOHeHTa.

4.10 Bapricte TapudHoro nnay (noparkosoro nakeTy Mocnyr) HapaxoByeTbCHA He3aneXHo Big aKkTy CnoXMBaHHA NOCNyr y

pO3paxyHKOBOMY Nepiogi.

5. YMOBU PO3IPBAHHA OOMOBOPY

5.1 [oroeip moxe ByTu posipsaHuii 3a B3aeMHO 3roaoio CTopiH.

5.2 [lorosip moxe OyTi posipBaHMin JOCTPOKOBO B OAHOCTOPOHHLOMY nopsaky 6yab-skoio i3 CTOpiH 3a YMOBM NOMEpPesHLOoro
MUCLMOBOTO MOBIAOMIEHHS NMPO Ueid Hamip iHWoi CTOPOHU B CTPOK HE MEHLUE YUM B 7 KaneHaapHux AHIB,

5.3 VY pasi posipsanHs [lorosopy 3a iHiLiaTMBoK ABOHEHTa 3anuoK KOLITIB crnnaderwx Hum 3a lMocnyru 3 MpeiickypanTy He
KOMMEHCYETLCA.

5.4 PosipsanHsa [orosopy 3a iHiLiaTMBOK ABOHEHTa He 3BiNbHSE Woro Bin 3060B's3aHb No onnari 3aboprosaHocti Onepatopy,
SAKLLIO TaKa iCHYe H8 MOMEHT po3ipeaHHs [oroBopy, a TakoxX Bif BiANOBIAANbHOCTI, WO PernaMeHTyeTsCs AaHum [oroBopom.

5.6 ¥ pasi posipsaHHs [Joroeopy 3a iHiuiatueoio Onepatopa 3anuLLoK HEBUKOPUCTAHO! HA MOMEHT PO3IpBaHHS onnaTy niansrac
nosepHeHHo ABOHEHTOBI B 7-MW OE€HHWI TEPMIH 3 AaTW PO3ipBaHHS.

5.6 Ta iz CropiH, ¥y AKOI ANA [OCATHEHHA Uinel UbOro JOTOBOPY 3HAXOAMTLCA YCTATKYBAHHA KOHTPAreHTa, Npu posipeaHHi
foroeopy, 3060B'A3aHa NOBEPHYTW HOr0 BRNAcHUKOBI B 3-X AEHHWIA TepMmiH B cnpasBHOMy cTadi. [puiom-nepeaada ycTaTKyBaHHS
OhopMNAETLCA BIANOBIAHMMU aKTaMK.

5.7 [loroBip aBTOMaTU4HO PO3PUBAETLCH Y BUNAAKY, AKWO ADOHEHT He KOpUCTYeThCs MocnyramMmu/He BHOCUTE aBoHMNaTy Ha CBil
ocoBoBui paxyHok npotarom 6 MicsauiB nocnink i Mocnyru B Uei nepioa He nNpuaynuHeHo. B Takomy BUNaaKy BBaXKAETLCH, LLO AOTOBIp
po3puBaeTLCH 3i CTOpoHW ABoHeHTa 3rigHo n. 5.3 Ta 5.4 gaHoro [Joroeopy.

5.8 ¥ sunaaky, sKwo CTOPOHU HE MOXYTb AOCHATTU YroAv 3a NyHKTamu posainy 4 uboro [JoroBopy, BCi NUTAHHS NEpepaxyHKis i
BMMNNAT BUPILLYIOTLCA B YCTAHOBNEHOMY NOPRAKY Yepes rocnofapcbkuii cya.
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6. BIOMOBIOANbLHICTb CTOPIH

6.1 3a HeBMKOHaHHA abo HeHaneXHe BUKOHaHHA 30608'A3aHb pernameHToBaHuX AaHum [orosopom CTOPOHU HECYTb ManHoBY"
BiANoBiAansLHICTL BiAMOBIAHO 40 YMHHOTO 3aKOHOAABCTRA YkpaiHu.

6.2 Onepatop He Hece HisikOl BiANOBigansHOCTI 3a nowwwuptosaHi ABoHeHToM abo Horo AOBipEHNMU ocobamu matepiann abo
BigOMOCTI, AKI MOXYTb CynepeYnTy Y1HHOMY 3aKOHOAABCTBY YkpaiHy | iHWYX Jepias Ha MOMEHT 1X PO3NOBCIOAXEHHS.

6.3 AGOHEHT camocTiiiHO Bianosigae 3a smicT i 0f'em iHchopmallii, WO NEPEeAAETLCS HUM abo roro aosipeHuMu ocobamu vepes
MEpENY IHTEPHET.

6.4 OnepaTop He Hece Hiskoi BiANOBIAANLHOCTI 3a nyGnikaujio AGOHEHTOM B Mepexi IHTepHeT abo iHWKMX Mepexax, 3 Helk
38's13aHMX, MaTepianie, siki MOXyTb 3a4inaTy YecCTb i rAHICTL TpeTix ocib.

6.5 Oneparop He Hece HisKoi BianosigansHocTi 3a 30WTOK, akuii Moxe ByTu HaHeceHu ABGOHEHTOM Tpetim ocobam 3
BMKOpUCTaHHAM MMOCRYr, HANPUKNaA: KOMM'ITEpHE LWaxpaicTeo (LUNMIYHCTBO, 3MOM), HECaHKUiOHOBaHMI AoCTyn A0 marepianie, WO
NPEeaCTaBnsIoTL KOMEpLIiiHy, NPOMUCNIOBY 860 iHILY TAEMHUMLIIO TpeTix ocib.

6.6 OnepaTtop He Hece HifKoi BianosigansHocTi 3a 3BUTOK, Akt Moxe ByTu HaHEeceHuit ABOHEHTOBI TpeTimu ocobamu npw 1oro
AOCTYNI Ao mepexi IHTepHeT. AGOHEHT CaMOCTIHO BCTAHOBAIOE 3i CBOTO BOKY 3aXMUCHI MEXaHi3MU i 3acobu, ans sabeaneqeHHs besneky
BNACHMX A@HUX Bif HECAHKLIOHOBAHOTO AOCTYNY 3 MepeXi IHTepHeT.

6.7 Onepatop He Hece Hisikoi BiAMOBIAANLHOCTI 3@ NOMUIKM i HECNpPaBHOCTI NPOrpaMHoro 3abesneveHHs ABOHEHTa, AKI MOXYTb
BUHVUKHYTY NPy 110ro poBoTi i 4OCTYNi A0 MEPEXi IHTEPHET, 3 MOMEHTY nignucaxHs AGoHeHTom gaHoro [Jorosopy.

6.8 OnepaTop He Hece Hiskol BianoBiaanbHOCTI 3a aMmicT i 06'em iHpopmalii, oTpumanoi AGOHEHTOM Mo mepexi [HTepHeT, npw
BUKOPUCTaHHI TOro ao iHLworo cnocoby nepegadi JaHux.

6.9 OnepaTtop He Hece HIisKOI BiANOBIAANEHOCTI 3@ HOMEHKNATYPY i aKicTb nocnyr, o HapawTbes AGOHEHTOBI TPETIMM ocobamm 3
BUKOPUCTAHHAM Mepeski IHTEPHET | Mepex, 3 Hew 3B'A3aHUX.

6.10 Y pasi amiHu AGOHEHTOM MiCLiepO3TallyBaHHs, CaMOCTIiHOTO MepeBCTAHOBAEHHS NPOrpamHoOro 3abesneyeHHs (abo #oro
nepeHeceHHs Ha iHwwuit komn'totep), Oneparop He rapaxTye npaLesfaTHoCTi OCTaHHbOro.

6.11 Onepatop He Hece BIANOBIAANLHOCTI nepes AGOHEHTOM 3a 3aTPUMKW, nepe6oi B poGoTi 4M 3aranbHe MOripLIeHHS akocTi
Mocnyr, fiKi BUHUKAIOTL 3 NPUYKH, O 3HaXOAATLCA No3a 30HOK {10ro aaMiHICTpyBaHHS/KOHTPOMIO, 30KpeMa: MOLUKOKEHHS CUCTEM
nepeaaBaHHn Ha TepuTopil iHWOT AepXasn, HEAOCTYNHICT 30BHILLHIX CEepBepiB, MOLUKOMKEHHS TPAHINUTHUX maricTpansHux KaHanis
3s'asky, nepe6oi eHeprozabeanedeHHs, TOLWO.

6.12 OnepaTtop He Hece sianosinansHocti nepeps AGoHeHToM 3a poboty iioro obnagHaHHA Ta 3axucT NporpamMHoro
3aBe3neyeHHs, BCTAHOBNEHOTO Ha NepcoHanbHoMy komn'loTepi AGoHeHTa (@HTUBIPYCHWIH 3aXUCT, TOLLO).

6.13 OnepaTop He Hece BignoBiganbHOCTI nepes ABOHEHTOM Yy pasi MOLIKOAXEHHs ioro obnaaHaHHs Ta/abo aboHeHTCbKOro
kabenio, sike Byno cnpuyuHeHe TpeTiMu ocobamu, Aieto HenepBopHWX cun, TOLLO.

6.14 Y pasi BUSBNEHHA NOLWKOLKEHHSR TenekoMyHikauiiHoT Mepexi, Wo cTanocs 3 BUHM ABoHeHTa, yci utpatu Oneparopa Ha
YCYHEHHS NOLKOMKEHHS!, @ TaKOX BiALIKOAYBaHHS iHLLMX 36UTKIB (y TOMY YMCNi HEOTPUMAHWA NPUBYTOK), NOKNaAAI0TECA Ha ABOHeHTa.
Mpu LboMmy aBoHeHTHa nnata 3a nepioA HeHafaHHA NoCMyr, WO CTanocs 3 BUHN ABoHeHTa, cnnadyeTbcs ABOHEHTOM Yy NMOBHOMY
obcasi.

7. IHLWI YMOBMU

7.1 Yknapanus [Jorosopy (B TOMY YWACNi B ENEKTPOHHOMY gurnsai) 3 6oky ABoHeHTa o3Ha4ae NoBHE NpuitHATTA ABOHEHTOM BCiX
ioro ymoB, Akuia e JloroBopomM NpUEAHaHHS Y po3yMiHHi cT. 634 LIMBINbHOrO KOAEKCY YKpaiHu. _

7.2 Y Bunagky, skwo Byae-sakuil NyHKT [l0roBOpYy He MoXe 6yTV PO3TIYMAUUMHUM ByKBAnNEHO, TNYMa4UTH oro cnig, 3a 4ONOMOror
YMHHOMO 3aKOHOAABCTBA (a Npw HeobXigHOCTI - i3 3anyYeHHAM ekcneprie), Npu 36epexeHHi NOYaTKOBOrO TNyMadeHHs PellTH NyHKTIB
[orosopy.

7.3 Hiaki iHwi Bucnosu, oBiLAHKW | 3aBipEHHA HE MOXYTb TIyMa4uTUCh AK 3MiHM [JoroBopy, SIKWO BOHW HE niaTeepoKeHi
NOKYMEHTANBLHO.

7.4 [lorosip 3anuiiaeTeca B cumi y pasi aMmiHu peksianTie CTOpiH, 3MiHM X 32CHOBHWLIBKMX JOKYMEHTIB, BKMio4arudu, ane He
0BMEKYIOUUCE, 3MIHOK BNacHUKa, opraHisauiiiHo-npaeoBsol dhopmu, TOLLO.

7.5 Yiknaswu [dorosip, ABOHEHT NiATBEPAXYE, WO BiH € NOIH(OPMOBAHUM NPO TE, WO KOPUCTYBaHHA MEPEXeto IHTEepHET MOXE
ByTi HeBe3nNeyHUM i Lo Take KOPUCTyBaHH: 3AIMCHIOETLCS Ha BNacHWit puank AGoHeHTa. 3okpema, ABOHeHT yceigomnioe, Wo nig Jac
poBOTH Y BCECBITHIN Mepexi IHTepHeT A0 1oro o6naaHaHHA (NepcoHanbHOro KOMM'loTepa) MoXyTb ByTu 3aHeceHi nporpamu-sipycH, ski
iHiLiloloTe No3a oro BaxaHHAM MixkHapoaH A3BiHkM abo iHWUM YMHOM BTPY4aKTbCs B poGoTy #oro obnagHaHHs, Lo marume
HeraTWBHi Hacniaku Ans mMaiHa ABOHeHTa, y TOMY YMcni y BUIMsAT AOAATKOBMX MPOLLIOBUX 30608'a3aHb. [Ana 3anobirakHa nporpamam-
Bipycam ABOHEHT CamoCTIiHO BXWBae 3axoam Gesneku, caMoCTIlHO Hece BianoeinansHicTL Ta puauku poboTh B Mepesxi IHTepHeT.

7.6 Moropxyroumnce 3 ymosamu [lorosopy AGOHEHT Aae 3rogy Ha 06pobky Ta 3axvCT NMepcoHanbHUX AaHWUX B pamkax HYWHHOTC
sakoHoaascTea YkpalHu Ta arigHo 3akoHy Ykpaiuu «[1po 3aXUCT NeépcoHanbHuX AaHNX» Bia 1 yepeHs 2010 poky Ne2297-VI.

7.7 Ana BisHec-2b0HEHTIE Ta IOPUANHHUX 0CiB MOXMUBICTE TUMYACOBOrO NPU3YNUHEHHS NOcnyri He HadaeTben.

8. DOPC-MAXOP | 3BINMbHEHHA BIA BIAMNOBIOAIIBHOCTI

8.1 Oneparop | AGOHEHT 3BINLHAIOTLCA BiA BignosigansHocTi 3a [JoroBopoM y pasi HacTaHHs oBcTaeuH HenepebopHol cunu, Wo
BUHUKNUW MicAst oro nignucaHHa kpim Boni CTOPIH i Takux, HacTaHHIO AKUX CTOPOHM HE MOIMW NepelukoauT BCiMa AOCTYMHVMW
zacobamu. =

8.2 HenepeBopHoIo CUIOID 38 AaHOI0 YroAOK BU3HAKTLCA HaCTyMHi noAii: BiliHa | BilicbKOBI Aji, NoBCTaHHs, MoBinisauis, cTpaiky,
enigemii, noxexi, cTuxiiKi nuxa, asapii Ha TPAHCNOPTi, aKTW OpraHis Bnaau, Lo MaioTb BNAWB HA BUKOHAHHA 30608'A3aHb, i BCI iHLWI
noail i o6cTasuHu, SKi apBiTpaxkHui Cy4 BU3HAE BUNagkamu HenepebopHoT cnnu.

8.3 OBnagHaHHA, WO BUALLNO 3 Nagy ni4 4ac rposu, nepenagie Hanypri B MEPEXi XUBNEHHS ab0 iHWWX HenepeBopHUX CUm YN
oBCTaBMH, WO 3HAXOA4ATLECA MNo3a Mexamu Bhnuvey i BignosiganbHOCTI Onepatopa, He niagnaaae nig rapauTiiiHi  ymoBW i
PEMOHTYETECA/3aMIHIOETECA ABOHEHTOM 3a BracHWin paxyHoK.
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9. SAKITHOYHI MNOJIOXKEHHA

9.1 Nopatkamu Ao My6niyHoro [orosopy e:
o Iopartok Nei

10. OCOBJIUBI YMOBMU

10.1. BignosiganbHiCTe 32 NpaBWnbHE MIAKMIOYEHHA KiHUeBoro obnafHaHHs Ta HanarofxeHHs HeobXigHOro nporpamHoro
zabesneqeHHs 3i cTOpoHW ABOHEHTa NpK camocTIRHOMY NiaKNYeHH Hece ABOHEHT.

10.2. Y BMNAgKy HenpaBWIbHOMO MiAKIIOYEHHA, WO MPWU3BENo A0 HEeMOXNWBOCTI oTpumadHsa [ocnyr, Onepartop 3a 3asiBKOK
ABOHeHTa Ha nNnaTHiil OCHOBI 3rigHO 3 AirYMMK Tapubamu BuKkoHye poboTth 3 nigkniodeHHs fo Mocnyr i ctopoHu ABoHeHTa.

11. TEPMIH YHAHHOCTI BOrOBOPY

11.1 Horosip Habyeae uvHHOCTI 3 _ 7~ 7 <44  1a pie pno 31 rpyaus 2024 poky. [orosip Npogosxye Ait0 Ha KOXHWIA
HacTyrnHWin pik Ha TUX caMnxX yMOBax, AKLWIO XogHa i3 CTOpiH He MeHwe Hixk 3a 10 AHIB A0 3akiH4eHHs CTPOKY Al gorosopy He
MOBIAOMUTB iHLUY CTOPOHY Npo cBOE BaxaHHs NPUNUHWUTK Aito JoroBopy.

11.2 CTopoHu QiAWnY 3rogu, WO KOXHA i3 CTOPIH Mae NPaBo Ha SOCTPOKOBE NPUMVHEHHS Al UbOro JOroBopy, Npo Lo NoBigoMuTs
iHLLY CTOPOHY NUCBMOBO.

AJPECA HKP3i: HauionansHa komicia 3 nuTaHs peryniosaHHs 38's3ky Ykpaiiu
03110, m. Kuis, Byn. Conom'sinceka, 3 Ten. (044) 569-71-09

12. OPUOUYHI AAPECU CTOPIH

BUKOHABELbL 3AMOBHUWK

®OMM SxkumeHko M.O. MNYXIBCbKY IH3 (ACNA-CALOK) «POMALLKA»

41460 Cymcbka obnacte, MMyxiBcbkuid paioH,
c.MNepemora, npoe, ﬁepUJOTpaBHesmﬁ, 24
n/p UA303375460000026001060495568

Kop 2368702636 MO 337546
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Dopatok Ne1 |
[o Oorosopy Npo HafaHHSA TeNneKoMyHiKaluiiHUX nocnyr

Ne n/n r Hasea nocnyru [Mepiog onnaTu Poawmip onnaTu
TAPU® «PON MeraGit»
1 Mnata 3a uinogoboee KOPUCTYBAHHA Micaup 250 rpH B Micsilb
Mepexelo IHTepHeT 3i wengkicTio go 50M6Git/c

Onnata nocnyr 3aiicHIETLCA 3rigHO 3 06paHM TapudHUM nnaHom Ne

Touyka goctyny/ONU '
CepiliHuit Homep
MAC agpeca 2 3 : 3 :
MAC agpeca knieHTcbKoro obnagHaHHs : : : : g

3 ymosamu TapudHOro nNnaHy 3rogex (nignuc aboHeHTa)

TEPMIHOJIOI'IA (ocHOBHI NOHATTS Ta BUSHAYEHHS)

AGomnenT - cnoxubay Iocayr (cy6exT rocnojapiosaHHa abo ¢isuyHa ocoba), AKHH OTPHMYE IX Ha yMOBaX, BUSHAYEHHX Y UbOMY
Jlorosopi Ta oTpUMaHHA TeaeKoMyHikalifiHux mocayr (mani - IpaBuna), unnnux Tapudax, mo BxoasTh A0 nesHoro [lakera, Ta iHMIHX
JIOKYMEHTIR, 10 Pery/iioTs iH|BiAyaibHi YMOBH HajlanHA Ta oTpumanHa [locayr Onepartopa.

AGOHEHTCHKHIl Kabesb - yacTHHA Mepexi nepefaui gaHux, mo 3'eAuye Kinuese o6nagHaHus AGoHenTa Mix cobowo(HanpukIaz, .
aBGOHEHTCBLKY TOYKY AOCTYINY Ta KOMIbIOTED Y MapIIpyTH3aTop ¥ pasi 6e3jpoToBOro MifAKAO4eHH:A) abo 3'¢fHye KiHleBe o6/ajiHaAHHA .
aBoHeHTa 3 KOMyTaluiiHMM 4M posnoaiibdum obaagHanHaM Oneparopa(y pasi migkitouenns 3a Texuosioriero PON aGo Ethernet).
3HaxoMTHCA BUKJIIOYHO B 30Hi BignoBiganpHocTi AGoOHeHTa.

A6oneHTHa TUIaTa - GpikcoBaHMH nuaTix, axkui OnepaTop BCcTaHOBMIOE Ajs AfoHeHTa 3a joctyn jo [locayr Ha noctifiniii ocHosi
NPOTSTOM KajleHJapHOro Micslsl He3a/1eKHO Bif| GaKTy ixX CloHBaHH1.

Biatinr - nporpaMHo-andpaTHUil KOMIUIEKC, MpH3HAYeHHI AJd aBTOMATH30BAHOTO KIIBKICHOTO i BapTicHOro o6JiKy HajaHux
Abonenty llocnyr, BignorigHo go Tapudis, Y4HHHHX HA MOMEHT IX HaJaHHS,

Ofsainanns - 6y/b-AKe akTUBHI abo naccuBHi TexHiyHi 3acobu(B ToMy uucii KiHlueBe o6nagHanus), Heobxiaui Aus sabesnedeHHs
poboru [locayr, Mepexi nepegadi ganuy, saxucTy Ta 06pobku iHdopmauii, Tapudikauii abo Takox Ansa 3abesneyeHHs eleKTPHYHOTO
SKHBJIEHHS,

Kinuese ofnagnanus - 061agHanlg, 1o 3abesnedye MOJHBICTL orpuManus [locnyr AGoHeHTOM (Hanpuk/iaj, MepexKeBHH
a/IanTep, TOYKA JOCTYIY, MAPIIPYTH3aTOp, ONTHYHKI TepMiHa - As orpuManus [locayru gocrymy ao lHTepHery).

KnienT - cyf'ekT rocnogapiosadts abo ¢isvyHa ocoba, Aka BuABHAa GaxaHHs oQOpMHTH AorosipHi BigHocuuu 3 OnepaTopoM Ta
orpumysatu [ocayru.

Jloriu (login) - yuikansHuE HOMep, AKKI BiANOBiAae HOMepy AKTY pericTpauii nocyr.

- ckynuicTh ObnagHaHHA NpU3HAYEHOro A4 Ta. ’

Micne nagauns Mocayru - agpeca sBu3HadeHa AGoneHnToM i 3adikcosana y AKTi pericTpauii nocayr.

Mapous (password) - komGinailig 3 6-8 JaTMHCbKUX 6yKB Ta/a60 nHOp, Mo BugacThea AGoHenTy OnepaTopM NpH NiAKA0IeHH].

lepconasibHi AaHi - BIAOMOCTI YM CYyKyNHiCTh BigomocTeit npo ¢isuuny ocofy, fka igenTHdikoBaHa abo Moxe OYTH KOHKDPETHO
inenTudikoBaHa.

Mocayra InTepuer - cykynuicTs napaMeTpis [Tocayry goctyny Ao IHTepHeTy, 10 BKJIIOYAE MOpAA0K Tapuikauii [Tocayry, MBUAKICTL
Ta ofcar indopmanii (Tpadik), axi sabesneuyoTsest OnepaTopoM i 3rpynoBani 418 3a0B0/1eHHs noTped AGoHeHTa 3a/IeXHO Biji HOTO METH
Ta IHTeHCUBHOCTI BUKOPUCTAHHS PECYPCiB [HTepHeTY, a TaKoX BU3HAYAI0Th BapTicTh [Tocyrn 3rifHo 3 ynHEHMHU Tapudamu,

Mocayra gocryny go IHTepHeT - TeeKoOMyHKaliiiHa nocayra, 3microM sAkoi € HagaHHa A6GoHeHTy 3a MicleMm HajaHHs NOCAYTH
npocryny (MOMIMBOCTI BUKOPHCTOBYBATH) A0 iHdopMaliiHKUX | KoMyHiKaLiHHHX pecypciB cBiToBO! Mepesxi [HTepHeT, BK/OYAIOUH TOCAYTH
nepejadi Jauux, oCAyIy eJeKTPOHHO] NOUITH Ta iHIIi nocayry 3 BuKopucTanuaM TesekoMyHiKkallifiHOT Mepesxi,

PaxyHOK (/15 cy6'eKTiB rocnojiaptoBaHHs - PaxyHok-dakTypa) - po3paxyHKOBHH OKYMeHT, fie 3agHaveHa cyma naarexy 3a llocnyru
BriIHO 3 YnHHUME TapudaMu.

PaxyHox aGoHeHTa - nepcoHaabHui paxyHok, Akuit OnepaTop BijikpuBae B biiiHry ana AGOHEHTIB | Ha AKOMY BeAEThCH KiJIbKICHH
Ta papricuui obik yeix Hagauux A6onenty [Mocayr a Takox o6k nuarexis AGoHeHTa.

Tenexomynikaniiina mepe:xa (Mepe:xa nepejadi Janux) - komiiexce O61aHanHA, TeXHIYHKUX 3acobiB TesleKoOMyHIKaLif Ta cropyn,
NPH3HA4YEHHX JUIA 3JIHCHEeHHs TPaHCIOPTY JaHux, KoMmyrTauil, MapmpyTu3auii, 3a6e3nedyenna MoxaHBocTi Haganua llocnyr, nepejadi
Ta/abo npuitoMy 3HaKiB, cHrHaniB, 306paxeHb, 3BYKIB abo Oy/Ab-AKHX MNOBiOMJIEHb, a TaKOX Nporpam pajio Ta TenebaiyeHHs 3
BMKOPHCTaHHAM IITYYHO CTBOPEHOr0 HaNpaBJ/fAIYOT0 CepefoBHILA (3a f0NOMOrol 6e34pPOTOBHMX, ADOTOBHMX, ONTHYHHMHX CHCTEMaM,
TO10). 3HAXOAUTLCA BUKJIOYHO B 30Hi BijnmoBifansHocti Oneparopa.

Tenexomynikaniiina nocayra (Iocnayra) - npoaykr jisnbHocti Oneparopa, cnpsgMOBaHHHA Ha 3a/j0BoJieHHs norpe6 ABoHeHTIB y
cdepi TesekoMyHiKalii.

Texniuni yMOBH - HagBHICTb TexHiIYHHX 3acobiB KomyHikauil Ta iHmMxX pecypciB TenexomyHikaliliHol Mepexd, AKI HeobxigHi Ana
TexHiyHoi MoxHBoCTi Haganusa [locayr(u) AGoHeHTY.

Texpiyne 06cayroByBaHHA - KOMILUIEKC 3aX0/iB, 110 BXKHBaThcA OnepaTopoM abo TpeTiMu ocobamu Asa 3abesnedeHHs pobodoro
crany TenexomyHikauifinol mepexi. J w

Tapudu - J0KYMEHT, ¥ 1KOMY HABOAHTLCS Tepesiik, 0nuc, npasuna Tapudikaiii Ta sapricts [locayr, wo HagaoThes OnepaTopon.

Tpadik - o6ear indopmaitil, o npoios Yepes Mepexesuil agantep A6oHeHTa.

MsuakicTs goctyuy Ao mepexi larepuer - e He WBHAKICTL 3'eqHanua AGoHeHTa 3 KoMyHikaniiHumu cucremamu Oneparopa. Le
HIBHAKICTB, 3 AKOI0 KOHKPETHO [Hpaijolde nporpamie zafesneveHHs Ha Kiniesomy oGnazHanni AGOHEHTA NDAIJOE 3 KOHKPETHHM
cepsepoM Mepexi. Bona Moie sasexaTH BiJ HajallTyBaHbs kiHiesoro o6najHanus AGoHenTa, MBHAKOCTI HOro 3'€HaHHA, MWBHAKOCTI
J{(}M}:Hi[(B]L[FI Oueparopa, a TAKOMK MBUAKOCTI TOUYKH nijikiodenus (cepsepa), Ao akol AGoxenT xoue gicratu gocryn, Tomy pesyasTyioya
MBUAKICTL JOCTYIY MOME KONHMBATHCA B MeXax Bif wBHAKOCTI 3'e¢qHaHHs A6oHeHTa i Ao Minimanexoi (ro6ro 0), sanexno Bif
pHILesaznavenux ymos, Oneparop 3060B'A3yeThes MIATPUMYBATH CHIBBigHOWEHHSA 3arasbHoi eMKocTi KaHamis coix ABoHeHTiB Ji0
3arajibHOT EMKOCTI CBOIX KaHanis gocTyuy 8 IHTepHer Ha piBHi He 6inpme 3:1



