Horogip Ne 399868
NP0 HAJAHHSA eJIEKTPOHHHX KOMYHiKaUiliHUX mocjyr

M. Oneca Mzoﬂ’p.

ToBapucrso 3 obmesxenoro BinnosinanshicTio HaykoBo-BHpoGHHUe nignpuemctBo « TEHET»,
Hajani OTIEPATOP, BHecenuii 10 PeecTpy mocrauasibHuKiB €JICKTPOHHUX KOMYHiKaliHHHX Mepex Ta
nocnyr 3a Ne 1376 B oco6i mupexropa Anboxina LYO., skuii aie Ha mincrasi CratyTy 3 onniei Ctoponu, Ta
KOMYHAJIbHA YCTAHOBA "LIEHTP ®IHAHCYBAHHS TA ['OCIIOZAAPCBHKOI JISAJIBHOCTI
3AKJIAZIIB TA YCTAHOB CUCTEMHU OCBITH ITPUMOPCBEKOI'O PAMOHY M. OJIECH" , napani
ABOHEHT, B oco6i Jlupekropa BOJITHCHKOI'O BAJIEPLS BAHEPIﬁOBH‘-IA, 110 7i€ Ha miacTaBi
Craryty, 3 iHmoi CropoHM, cIiJIbHO iMEHOBaHi Croponn, yknamu ueilt J[orosip mpo HamaHHs
€JIEKTPOHHUX KOMYHiKaL{iHHUX MocJIyr, Haaani — JoroBip, Mpo HIKYEeHaBeAeHe:

OcHoBHi Tepminn:

AGoneHT (KOPHCTYBAaY €JICKTPOHHHX KOMYHIKaUiMHMX MOCHyr) — KiHieBuii KOpHCTYBa4, SKHii
OTPUMYE €JIEKTPOHHI KOMYHiKalliliHi NOcIyrH Ha yMOBax JIOroBopy, yKJIaZeHOro 3 MOCTayabHHKOM
CJIEKTPOHHUX KOMYHIKallifiHUX mocyr.

AKTHBaNis nocayr — BHKOHaHHs OmnepaTopoM Ailf, IO HANAKOTH AGOHEHTY JOCTYN [0 HaJEeXKHHM
YMHOM 3aMOBJIEHMX HMM TIOCJIYT.

AKT-paxyHOK — pO3paXyHKOBHIA Ta 3BITHUI JIOKyMEHT.

Bananc 0co6oBoro paxynky — pisHHLS M IBOMa CyMaMi FPOLIOBMX KOLITIB B EBHHii MOMEHT yacy,
B SKHA Bu3HauaeThes Gamanc OcoGoBoro paxymky. Ilepma cyma ckiamaeTbes 3 IPOLUOBHX KOLITIB,
BHECeHMX Ha OCoOOBMH paxyHOK [0 MOMEHTY 4Yacy, B SIKMil BU3HAYAETLCA GanaHC 0coBOBOro paxyHKy;
{HIIAa CyMa —— CKJIAZIa€TheA i3 POLIOBMX KOLITIB, criMcaHux 3 OcoBoBOro paxyHKy 0 MOMEHTY 4acy, B
AKHH Bu3HavaeThes 6ananc OcoGoBOro paxyHky.

EnexTponna xomynikauiiina mocyra — nociyra, wo nonsrae npuiimanHi Ta/abo nepenayi iHpopmauii
Hepe3 eJIEKTPOHHI KoMyHiKalilHi Mepesxi, KpiM Mociyr 3 penakuiiHum KOHTpOJIeM '3MICTy iH(popMallii,
U0 MePeIaeTECA 3 IONOMOTOI0 €JIEKTPOHHHMX KOMYHIKalL[iHUX Mepesx i mocyr.

Kinnese ob6naamannss — o6nagHaHHs, npu3HauYeHe JUls 3 €AHAHHS 3 KiHLEBHM IIYHKTOM
ENEKTPOHHOT KOMYHiKaLiHOT Mepexki 3 MeToro 3abe3neueHHs I0CTyIy A0 €JIEKTPOHHHX KOMYHiKallifHHHX
TIOCITYT.

Mepexa Intepuer (InTepuer) — ro6aisHa eIeKTPOHHA KOMYHiKalliHa Mepeska, 110 NpU3HAYeHa I
nepefadi NaHUX Ta CKIAJA€Thes 3 (i3HYHO Ta JIOTIYHO B3aEMO3’€IHAHHX OKPEMHX €JICKTPOHHHX
KOMYHiKaliHHUX MepesK, B3aEMOJIis AKHX 6a3yeThecsl Ha BHKOPHCTAHHI €AMHOTO aJpecHOro MpocTopy Ta Ha
BUKOPHCTAHHI HTEPHET-NPOTOKOIIB, BU3HAYCHHX MIKHAPOTHUMH CTAHJAPTAMH.

Ocobucruii kabiner (Ynpapainus ocoGoBHM paxyHkoMm) - web-cropinka Ha caiiti Oneparopa, Ta
Hoprani TEHET-TV, mo micTuts cratictuny indopMauiio npo obesr OTpuMaHUX AGOHEHTOM MOCITyT,
norounuii ctan Ocobosoro paxyHky AGoHeHTa Ta inuty indopmaito. Kpim Toro, CTOpiHKa MICTHTB HaGip
€/IEMEHTIB iHTep(elicy KOpUCTyBaya, 3a JONOMOTOI0 SKHX AGOHEHT Mae MOMKIMBICTD 3MIHIOBATH (B TomMy
YHCJIi IOTOJIKYBATHCS Ta BiAMOBJIATHCH) MOPAIOK Ta/a6o YMOBH HajiaHHs nocyryr OnepaTopom.
OcoGoBuii paxyHok — posymierbes sk cxosume indopmarii npo kowTH AGOHEeHTa, aBaAHCOBaHI HUM
A1 OTPUMAHHA €JIEKTPOHHMX KOMYHiKaliiHux nociyr Omnepartopa. Koruru [IEPEPaxOBYIOTECSA
AGOHEHTOM CaMOCTiiHHO 60 3a BUCTABIEHUMH PaXyHKaMH.

Onepatop — cyG’ext rocnopaproBanHs, skuii BoJOfic, 3milicHIOE eKCIUTyaTallilo Ta YNpaBiliHH:A
€NIEKTPOHHUMH KOMYHIKalliHIMH MepeskaMH Ta/abo TNoOB’s3aHMMM  3acobamu. 'V pasi MmocTavyaHHs
CJICKTPOHHMX KOMYHIKaUifHUX Mepex OIepaTop BBAKAETHCS TAKOX MOCTAYATbHHKOM €JIEKTPOHHHX
KOMYHiKaLliiiHIX Mepex. Y pasi nocTauyaHHs eNeKTPOHHHX KOMYHiKaUiliHUX TTOCITYT OIlepaTop BBaXKAETHCS
TaKOXK IOCTaYATLHUKOM €JIEKTPOHHHX KOMYHiKaliiiHux mocyyr. 3a uum norosopom Onepatopom € TOB
HBIT "TEHET" Ta nposaiinepu TenekomyHikauiii, 3 skumu y TOB HBIT "TEHET" YKJIaZIeHO BiANoBiaHi
JOTOBOPH.

Odiuiiinuii BeG-caiir Onepatopa — WWW-caiit, na SAKOMY 3HaXOJIUThCH BCA HeoOxigHa
iH(opmauis s BuKopucTaHHs nocayr. WEB-caiiT posmiwenuit Ta IocTynHUH B Mepexxi IHTepHeT 3a
anpecoro: http://www.tenet.ua/ CTOpoHH A0roBOpy — noCTavaIbHHUK €JIEKTPOHHHUX KOMYHIKaIlifiHHX
noctyr (OITEPATOP) 3 onnoro G6oky Ta kopuctysau (ABOHEHT) 3 iHimoro.

IMopran TEHET-TV — ue CyKynHIiCTh B3a€MO3B'S3aHHX GesnocepesHbo Ta 4epes mepexy IHTepHer
anapaTtHux 3acoliB, sfKi BKIIOYAlOTH cepBepHy uactuHy Omneparopa, iH(opMmauiini Hocii 3 paHime
3aMMCaHOK0 Ha HMX iH(OPMALliero, BUKOHaHI 3 MOXJIMBICTIO 34MTyBaHHS indopmauii B BUrsaai oHnaiin-
TpaHCIAUIT TeNeBi3ifinux kananis, GinbMoTeky Ta inwi fogaTkoBi moctyry.



Iocnyra "IIEPEPBA" - ue 3anponoHoeana OmnepaTtopom mocayra s NMPUITMHEHHS HapaxyBaHHS
abOHEHTCHKOT TLIATH B pasi HEMOIMBOCTI 260 HeGaKaHus OTPUMaHHA AGOHEHTOM CepBiCY eNeKTPOHHOT
KOMyHikaUiiHoi nociyru. [loctyra akTHByeThes Ha caiiTi Oneparopa, IToprani TEHET- TV a6o msxom
TeneoHHOTO J3BiHKa AGOHEHTa 10 aBGOHEHTCHKOro Bitiny Onepatopa. JleakTuBaris TIOCJIyTH
3iACHIOETEC AGOHEHTOM CaMOCTIHHO. Crpox opHOpa3oBoro GesnepepBHOTO BHKOpHCTAHHS TIOCITYyTH He
MOe MepeBuILyBaTH 12 MicaLis.

IpeiickypanT aGoHeHTChKHX TapudiB — CykynHicTs TexXHiuHMX | BAapTICHUX MNapaMeTpis,

B32€EMOIIOB'SI3aHUX MiK co00K0 i BH3Hauarouux o6'eM i BapTiCTb HajaHoi AGOHEHTOBi eleKTPOHHOT

KOMYHiKaL[iHHOT mociyru i nopsmok Tapudikanii HanaHux oMy TOmATKOBMX cepBiciB.

1. Mpeamer Toroeopy:
L.l. Onepatop, 3a ymMOBM HasIBHOCTI y HBOTO TEXHIYHOT MOMJIMBOCT 3MiHCHIOE HaaHHA
NOCITYTHIHTEPHET-TIPOBA/EPIB 32 KOPHCTYBaHHS Inreperom, a AGoHent, B cBOIO uepry, cruiauye
X BapTicTB.
1.2. Yxnanarouu HoroBip, AGOHEHT NMOrOMKYETbCA 3 MOBHUM Ta 0€3yMOBHHMM NPUIHATTAM MOJIOXKEHD
Horoeopy Ta Bcix foaaTkiB, 110 € HEBiX'EMHOK YACTHHOI Horosopy, TapudHumMu nnanamu Oneparopa,
OpraHizaliHHUMK Ta TEXHIYHUMH YMOBH HANaHHS nociyr, sKi posmimieni Ha iforo odiuiifiHomy caiiti Ta
MiUIAraloTh 3MiHi B OPAAKY i HA YMOBAX BU3HAYEHHX YHHHUM 3aKOHOJIaBCTBOM.
1.3. O60B'13k0BOIO0 YMOBOIO HafaHHs ABOHEHTy 3aMOBIIEHHX MOCITYT € HASBHICTh y Onepatopa TexniuyHoi
MOXJIMBOCTI I/Isl iX HaJaHHA.
1.4. TlapameTpu nocmyr, ocHoBHi XApAKTEPUCTHKM KOXHOI eNeKTPOHHOI KOMYHiKauifHOT mocayry, wmo
HAjaloTbCA AGOHEHTaM, Bu3HAaYeHi ymoBamu TapudHMX MiaHiB. Oprauizauiiini Ta Texuiuni ymosu
HalaHHA NOCTYT, OCHOBHI TEXHiYHi XapaKTEpHUCTMKH MOCIIyT po3mimieno Ha odiuiiinomy BeG-caiiti
Oneparopa.
L.5. Oneparop 3abesnmeuye AGoHeHTY MOMUIMBiCTH BUKIIMKY TEXHIYHOTO (haXiBLs ans ycyHeHHs
HEMOMAJIOK | HaJlaHHA KOHCYJbTaUiif B poGoui ami 3a OKpeMy mnaty (BiAMOBiAHO 10 mpeiicKypaHTa
aboOHeHTChKHX TapudiB Ha JOHATKOBi TMOCIYTH 3B'A3KYy), a TakoX Ge3KomTOBHO, y BHIIAJKY, SAKIIO
HETONaAKN BUHUKIH 3 BUHKM Orneparopa.
1.6. Orneparop rapanTye MOMUIMBICTh HafaHHs GE3KOIITOBHO TEXHIUHOL KOHCYJIbTALlil, 010 METOIRB i
3aco6iB poGortu BigmoBiaHUME daxiBLgME Oneparopa, AGoHeHToBi BriponoBx 24 (aBaausTH YOTHPLOX)
rofuH Ha 100y, 7 (Cim) IHIB Ha THX/IEHD, BKIIIOYAIOYM BHXI/H] | CBSTKOBI JHi.
1.7.'V Bunmanxy He ycyHeHHs nporsrom opmiei no6u is 3a(ikcOBAHOr0 MOMEHTY nogaHHs AGOHEHTOM
3aiBKH 110710 30010 a60 MOLIKOKEHHS! e/IEKTPOHHOT KOMYHiKaLiHfHOT MepeKi, U0 YHEMOMIUBITIOE IOCTYII
AGoHeHTa 10 mociyrM aGo 3HMSHIO 10 HENPUIYCTHMMX 3HAYeHb MOKA3HHKH AKOCTi €neKTPOHHOT
KomyHikauiiinoi nociyru, Oneparop, 3a 3BepHeHHM AGoHeHTa, 3/1ilCHIOE IIepepaxyHOK BapTOCTi MOCITYT,
Henoctynnicts nociyru ne Moxe BBaskatvcs 360eM aGo TIOUIKOJDKEHHAM, AKIIO BOHA BUKIMKAHA OJHIEIO
3 HACTYNHHX NPUYHH;
- BiZICYTHOCTI a60 HEeHaNEkHOT AKOCTI MOCTYIy 10 Mepesxi InTeprer, sKIo nocayru
Oneparopa oTpumytoThCa uepes Mepexi iHmMX Onepatopie un nposaiinepis
TEJIEKOMYHiKalliif;
- MIPOBE/ICHHA IIAHOBHX PEMOHTHO-NIPOGINAKTHYHMX poGiT TpHBaIicTIO He Ginbiue 24 roauy, npo
siki Onepatop cBo€4acHo nonepeaus AOoHeHTa;
- HeCNpaBHicTh 06MaiHanHH, kabemo Ta nociyr AGOHeHTa, SIKi He BXOAATE 10 30HH BiJNOBigaNbHOCTI
Onepatopa;
- 0BHILIHIMU NPUYMHAMH 3 60Ky AGOHEHTA, TAKMMH SIK TNOPYIIEHHSA eIEKTPOXXUBIICHHS, KITIMATHYHHX YMOB
Ta iHILe;
- HECaHKI[IOHOBAaHHM Ta/a60 HEKOMIIETEHTHHM BTPYy4YaHHAM AGOHEHTa B HAALUTYBAHHA Ta
pexuM QyHKIIOHyBaHHS 06J1aaHAHHS Oneparopa;
- NIpU3yNUHEHH: 260 NPUNMHEHHS HAAAHHS TOCTYTH BiAMOBIHO 10 yMmoB Jloroeopy;
- BUKPALCHHA YH TOUIKODKEHHS 3/I0BMHCHHKAMH JIHIHHMX Ta CTAHLIHHUX cropy. Oneparopa;
- [ii Henepe6GopHoT crH (dopc-maskop).
1.8. Oneparop rapantye inpopmariiiny niaTpumMKy AGOHeHTa Mpo BCi 3MiHM B nocmyrax Oneparop Ha
odiuiiiHoMy caiiTi, Ta eJeKTPOHHOIO MOLITOM, BKasaHy AGOHeHTOM npu 3amoBneHi ITocyr.
1.9. YacoBa cxema HamaHHs MOCIYT: Li10A060B0, BIponoBxk 24 (IBaausTH HOTHPHOX) FOAMH Ha 100y, 7
(ciM) HIB Ha TYOKEHD, BKIFOYAIOUM BUXIMHI i CBSTKOBI JHi,
1.10. Hanauus enekTpoHHHX KOMyHiKal{iHHHX TIOCIyT pO3TIO4MHAETLCSA 3 MOMEHTY YKIaleHHs OroBopy,
BHKOHaHHs CTOpPOHaMH Aiif, nepenbaueHuX 1um Horosopom Ta Jlonatkamu 10 HeOro, ki € HeoOXiZIHUMHU



A1 TIOYaTKy HaJaHHA nociyr. GakTHuHe OTpUMaHHA AGOHEHTOM MEeBHOT MOCAYTH Ta KOPUCTYBAHHS HEIO
O3HAYae, 10 Taka rnociayra 6yna 3amMmoBneHa AGOHEHTOM.

L.11. 3amoBieHHs, 3MiHA YMOB HaJlaHH#, NPUIIMHEHHS, THMYacOBE NPUIMHEHHS T MOHOBIEHHA MOCTYT
MOKYTb 3IiHCHIOBATHCA JMCTAHLINHHO, 3a JOMOMOIOI0 KiHLeBOro obiamHaHHs AGOHEHTa Ta 3a YMOBH
inenTudixauii (BcTaHoBNEeHHA 0co6u AGOHEHTa) BIAMOBIIHO 10 MOPAAKY BCTAHOBJNEHOrO JOTOBOPOM Ta
BHYTpilIHiMH nponiexypamu Oneparopa

2. Crpox aii lorosopy:

2.1. Crpok pnii nanoro Jloropopy noYHHa€ThCs 3 ATH HOro miAnucaHHs i npooBxyeThes 10 31.12.2024 p.s
anie B Oy/b- sKOMy BHIaJIKy JIO TMOBHOrO BHKOHaHHA CTOpOHaMM CBOiX 3000B’s3aHb 3a JOroBopoM. Y
BHIIA/IKY, AKINO MiHiMabHMi ofcar Ta abo TPHBATICT KOPHCTYBaHHS €EKTPOHHOK KOMYHiKaliHHOIO
IOC/Yror0, HeOOXiHiI U1l BUKOPHCTaHHS YMOB aKLii (CreLiabHUX MpPOMO3HILii), MPO 1ie 3a3HAYAETHCS
OKpEMO B yMOBaX akuii (Ipono3uiir).

2.2. Onepatop Hazae MocJIyry iHTepHET-TIpoBaiiepiB 3a KopucTyBaHHs InTepHeToM (ko CPV 3a TK
021:2015 — 72410000-7 "Tlocnyru nposaiinepis").

2.3. 3rinno u .3 cr. 631 LusineHoro koaekcy Ykpainu CTOpOHH AifiuuiM B3aeMHOT 3rofy, mo yMOBH
JIOTOBOPY 3aCTOCOBYHOTBCA JIO BiIHOCHH, Ki BAHUKIIM Mixk HuMHU 3 210/ 2074 p. p.

2.4. EnexTponHi KOMyHiKauiliHi MOCTYr# HAJAKOTECS MPOTATOM POKY 3 LIOMICAYHOIO OMUIATOIO MO (aKTy
HaJJaHKX MOCIYT Ha TiCTaBi akTy NpUHMAaHHA BUKOHAHUX pObiT (HagaHkX mocyr).

3. Ilina Ta NopsiAOK po3paxyHKiB:

3.1. Onnara nocryr ABOHEHTOM 3pitichioeThes Binosiaso no npeiickypaHTa aGOHEHTCHKHX Tapu(biB
Ta YMHHOTO 3aKOHOJABCTBA YKpainu. 3a MeBHMMHU BHIAMH MOCIYT Ta /s NeBHoi kateropii ABOHEHTIB
BH3HAYECHHMH NpPEHCKYPaHTOM, 0 Ckiady TapH(y BXOAUTh abOHEHTChKA IUIaTa, KA HApaXOBYETHCA i
CTATYETBCA 11032 3aJIXKHICTIO Bill hakTy BUKOPHCTaHHsA MOCIYT (32 BUHATKOM BHIIAJKY HE HAAHHSA MOCITYT
3 BuHH OIIEPATOPA). Bapricts 3amoBiienux nocayr cxiagae 641 (WicTcor copok oHa pHBHS HYJIb
KOMi#oK) rpH., B T.4. II/IB - 106,83 rpH. Ha MicsALlb.

3.2. Bapricts Hajanux nociyr pospaxosye OnepaTop, BAKOPHCTOBYIOUH BJIaCHi 3ac06H, OJMH pa3 Ha 100y
BiANOBiAHO 70 MpelickypanTa aGOHEHTCHKMX Tapu(iB. AGOHEHT MOBiHOMIIAETHCSA MPO 3arajlbHy BapTiCTh
eNeKTPOHHUX KOMYHiKaLliHHHUX MOCITYT, BKJIIOYAO4H TIOJATKH, a TAKOX YCi JOIaTKOBI MuiaTexi, mo'Ba3ani 3
HaJlaHHAM TIOCIYTH Y crioci6 Beranosnenuit Jloroopom. Pesynbrar pospaxyHky Hanaerbes AGOHEHTOBI y
BUIJIAAI AKTy NpuiMaHHA BHKOHAHHX poOIT (HagaHMX MOCAYr) 3a MMHYJMH KaTeHIApHMH MicsLb,
NOYHHAIOUH 3 1- ro umcna. ITpu bOMY 3arajibHa cyma BKazaHOToO J0roBopy ckianae 3a KEKB 2240 - 7692
TPH. (CIM THCAY LICTCOT AEB'AHOCTO JIBi TPUBHI HyJIb KOMIHOK) TpH., B T.4. [1JIB - 1282,00 rps.

3.3. PospaxynkosuM mepiofoM € 1 (oamH) KaJeHZApHMH Micsnbk. Yci BHIM LIOMICSYHHMX MIaTeXiB
BIIHOCATBCS /10 KOXHOI'O IIOBHOTO | HEMOBHOTO KaJleHAapHOro Micai. OmiaTa Mociyr, Wo HaAaiThCs, 3a
KaleHJapHUi MiCiub 37iHCHIOETBCA LLIAXOM INEepepaxyBaHHs TIPOLIOBMX KOWITIB Ha PO3PaXyHKOBHIA
paxyHok OnepaTopa Ha Mi/ICTaBi BUCTABJIEHOTO AKTY NpHAMAaHHS BHKOHaHMX PoGiT (HajaHMX mociyr)
npoTAroM 7 GaHKIBCHKMX AHIB C aTH #oro BUMMCKH (3rigHo 4.1 ct. 49 BiomketHoro koaekcy Vkpaiuu) 3a
YMOBH HasiBHOCTi OHOI3KETHHX KOLUTIB.

3.4. AbomeHT, SKIIO BiH € IOPHAMYHOI 0COGOIO, MAE TMPABO KIOTOTATH (HAJIEKHHM YHHOM oopMHUBILIH
NHCHMOBY 3a4BKY) NP0 BIACTPOUEHHS IUIATEKy Ha CTPOK He Oibine 5 (n'aTH) kaennapHux Ai6. Onepatop
HE BCTAHOBJIIOE Giniblle OHOTO Bi/ICTpOUYeHHs Ge3 noraimeHHs 3a60proBaHocTi.

3.5. CTopoHH MOro/uKyIoThCA, 32 YMOBH HAsABHOCTI, BAKOPHCTOBYBATH NpH 3/1iHCHEHH] CBOET Mis/BHOCTI
€NIeKTPOHHI JJOKyMEHTH Ta NpU3HAYeH il /U1 1boro KBasidikosanuii enextponnuii minmue (KEII (ELIT)) i
BU3HAKOTh IOKYMEHTH, CKJIaJieHi Ta HajlaHi B €JIEKTPOHHOMY BHIJIA/I i3 3aCTOCYBaHHAM KBaTihikoBaHOro
CJICKTPOHHOrO MiANKMCY 3aco6aMH eNeKTPOHHOrO KOMYHIKauiiHOro 3B°A3Ky a60 Ha €JeKTPOHHHX HOCIfX,
AK OpMriHamM, WO MaioTh lopuauuHy cuiy. Koxuna CTopoHa 3060B’f3aHa LIOAEHHO CIIKYyBaTH 3a
Ha/IXOJUKEHHAM €IEKTPOHHHX JOKYMEHTIB Ta CBOEYAacCHO 3JifiCHIOBATH iX MpHilMaHHS, MeEpeBipKy,
nignucanns 3 Bukopuctansam KEIT (ELIT) ta nosepHerHaM iHuii CTopoHi.

Cropona ninrsepmxye abo BiIXwise eNEKTPOHHMIA LOKYMEHT MpoTaroM 5 (I’sti) poGodMX AHIB 3 aHs
HOro OTpHUMaHHA. SIKWO MPOTArOM IBOTO CTPOKy, CTOpOHA-O/iep)KyBay He MiAMKMCANA eleKTPOHHHIA
AOKyMEHT Ta He Hajicnana CTOpOHi-BiANpaBHHKY MOTHBOBAaHOI BiZAMOBM Bij MiZNMCaHHs JIOKYMEHTIB,
OCTaHHIH BBAXKAECTHCS MiATBEPUKEHMM, NPHIHATHM Ta IiJMHCAHMM HANEKHHM YMHOM. SIKINO TIpH 3Bipwi
CropoHamu JaHMX NpoO TMiAMHCAHHSA ENEKTPOHHMX JOKYyMEHTIiB OyayTh BHSBJIEHi po3bixHocTi, TO 1O
3aMOBYYBAHHIO IOPHIWYHY CHIIy Oy/Je MaTH TOH NOKyMeHT, sikuii GyB octanHiM mignucanuii CTOpoHamH 3
srkopucTanHaM KEIT (ELII) (y sumajky HasBHOCTI KUIBKOX pi3HMX NMOKYMEHTIB IO OmHiil i Tili camiii



rocrnojaapcbKii onepauii). ¥ Bunanky, sxuo AGOHEHT He Mae MOMJTMBOCTI 3aCTOCOBYBATH €JIEKTPOHHMIA
JOKyMeHTO00ir, BiH HeraitHo moizomise npo ue Oneparopa.

3.6. AGOHEHTY 1I0 € IOPUIMYHOI O0cOBOK Ta He Mae MOXIJIMBOCTI 3aCTOCOBYBaTH €JIEKTPOHHHIA
IOKyMEHTOOGIr, aKTH BiANpaBIISIOTECS €JEKTPOHHOK TOWTOI0 3 1 mo 7 4ucio Micsus. 3a MUCHMOBOO
3a5BKOI0 Takoro AGOHEHTa, aKTH HANpaBNIAIOTHCA TAKOXK Kyp'epChKOIO CIYxkKGOI0 JOCTABKH. Onepatop
TAKOX (32 HeoOXiiHOCTi Ta HasABHOCTI) Hajlac AGOHEHTy MONATKOBY HAKMAHY, CKJIaJIEHY B €JIEKTPOHHi#
(opmi, 3 HOTPUMAHHAM YMOBM LIOJO peecTpauii y MOPANKY, BM3HAYEHOMY 3aKOHOJABCTBOM. Y pasi
HCOTPHMAHHA aKTY-paXyHKy N0 CbOMOTO YMC/Ia PO3paxyHKOBOro Micsis, AGOHeHT inpopmye mpo e
Oneparopa Ta/abo BxuBae 3axonM, HeoOXimHi Ans TpoBeseHHS PO3paxyHKIiB BiNOBigHO 3 UM
Jorosopom.

3.7. ABoHeHT 3060B'S3y€TbCs CaMOCTIHHO CTEXWTH 32 CTaHOM CBOrO OCOBOBOrO PaXyHKY i BYACHO
MOMOBHIOBATH HOro. Y BUNaaky HeraTMBHOro 6anaHcy Ha oco60BoMy paxyHKy AGoHeHTa, 110 € bizuunoro
0c06010, MOpPYIIEHHs CTPOKIB omaTH AGOHEHTOM, W10 € IOPHUIAMYHOW 0coGor, Onepatop THM4Yacoro
NPUIIMHAE HaJlaHHA MOCIyr 3a faHuM JloroBopom. BinHoBneHHs HajaHHs mociyr 3a aaHuMm JIoroBopom
30IHCHIOETBCA MiC/A NorameHHs icHylouoi 3a6oprosanocti. Orneparop 3abe3nevye iHTEPaKTUBHHH JOCTYII
AGoHeHTa u1s ornsly # aHaisy cTaHy Horo oco60Boro aGOHEHTCHKOrO paxyHKy, poGOTH 3 HUM.

3.8. Omnara nocyyr 31iHCHIOETECS B HALIOHANIBHIH BaoTi YKpalHu — FPUBHSIX.

3.9.V umajky nepexony 3 o1HOro LIHOBOTO MAaKeTa Ha iHIii, AGOHEHT TOBiIOMIISE MPO Lie Oneparopa
He misniwe 10-ro umcna micaus, y skomy BinGyBaeTses 3MiHa. 3MiHa IIHOBOro makeTy oOpMISETHCA
BiZINOBI/IHOIO JIOJATKOBOIO YTO/IO0.

3.10. Oneparop nmounHae BUCTABIATH paXyHKH aGOHEHTCHKOT MIATHi (TLTBKYM JUTA FOPHAMYHHX ocib) 3
AaTH OTpUMaHHs AGOHEHTOM NOCITyTH, 3athikcoBaHOT B AKTi BUKOHAHHX poGiT (HalaHMX Mocyr).

3.11. BucraBnenuit OmnepaTopoM Ha oriaty akr, AGOHEHT Mae INpaBo ONpPOTECTYBATH MHCHEMOBO
BIPOJIOBXK 5 poGOYMX AHIB 3 MOMEHTY Horo orpumanHs. [Ipetensis AGoHeHTa BrponoBsk 10 (necaTH) mHiB
PO3IIANAETECA HA BIANOBIAHIH KOMiCiT (AKa cknamaeTsest 3 mpencraBuuka Onepatopa i AGonenra). 3a
HACJ/IKAMK 3acifiaHus KoMicii minmucyethes AKT 3Bipku B3aemopospaxymkis. Ha mincrasi umporo AxTy
Oneparop y pasi notpe6u 3aificHIOE KOPEryBaHHS CyMH OIIPOTECTOBAHOTO aKTy. AKT He ONpOTeCTOBAHHi
Y BCTAHOBJIEHHH CTPOK BBAXKAETHCSA MPHHHATHM /10 CIUIATH.

3.12. Yac neotpumaHus nociyr AGOHEHTOM, Y 3B'A3Ky 3 BUXOJOM 3 Jally ycTaTKyBaHHA AGoHeHTa, abo
npoGieMaMH TIOB’A3aHHMH 3 MPOrpaMHUM 3a0€3MeUeHHAM Ha CTOPOHi AGOHEeHTa, He BBaXAETHCA
NpPOCTOEM (HE HAJAHHAM TOCIYT) i OrauyeThess AGOHEHTOM B TIOBHOMY 06Cs3i.

3.13. AGoHeHT 3060B’s3aHMii TIOBIIOMHTH TIPO CBOKO PEECTPALIiIO IIATHUKOM TOJIATKY Ha I0JaHy BapTiCTb
Y JECATHICHHHH CTPOK. SIKWIO BHAacHioK HecBOoedacHOro rmoBifomieHHs mo Onepatopa GymyTs
3aCTOCOBaHi WTpadHi caHKLil 32 MOPYIIEHHs IPaHU4HKMX TEPMIHIB peecTpallii MOJATKOBHX HAKIAHUX, L
miatexxi  OyayTe  moxmameHi Ha  AGoHenta i BiH  3060B’A3yeThCA  iX OILUIATHTH.
3.14. AGonenT Gepe Ha ceGe 3060B'I3aHHS OO TIATEXIB 3 Oro/uKeTy TiNbKYM micns 3aTBepKEHHs
KOLITOPHUCHHX TNPH3HAYEHb Ha BiANOBiAHMH pik. ITic/is 3aTBEpIKEHHS PiYHMX KOIITOPUCHUX NPHU3HAYEHB
Ha BiATIOBiHMH ik Cyma Mo J0roBopy Moxe GyTH 3MiHEHa Ha MiACTaBi JOAATKOBOI YrOAM, MiAMMCaHOT
oboMma cTopoHamH.

4. Ilpapa Ta 060B'sI3KH cTOpiH:

4.1. Oneparop Mae npaso:

- HaJlaBaTH AGOHEHTY 3HIKKH, GOHYCH 3aJIEXKHO Bijl BUKOHAHHS YMOB BU3HaueHHX OnepaTopom;

- CKOpOUYBATH MEPENIiK NOCIYT, NPUITMHATH (OCTATOYHO), THMYACOBO MPHUITMHATH HAJAHHS MOCITYT
4aCcTKOBO a0 MOBHICTIO y BUMa/IKaX nepenbadyeH X 3aKOHOAABCTEOM a60 JOrOBOpPOM, 30KpeMa y pasi:
HECILIaTH 860 HECBOEYACHOT OIIATH MOC/IYT, IOBHOTO BUKOPUCTAaHHSA KOIUTIB Ha H0ro 0coGoBoMy
PaxyHKy, SIKIIO HAsBHICTb TAKMX KOWITIB NepeadayeHa yMOBaMH TapU(HOro MiaHy, BAKOPHCTAHHS
AGonenTom Ha KOMepLiHHiHi OCHOBI CBOTO KiHIleBOro o6nagHaHHs Ta/a60 aGOHEHTCHKUX JiHiH 11
HaJlaHH# TOCIIYT TpeTimM 0cobaMm (AKIIO iHlue He nepeabadeHo noMoBaeHoCTAME CTOpiH), BUKOHAHHS
Onepartopom peMOHTHHX a60 npodinakTHIHKMX pobiT, CTHXiHHOrO NMHXa a60 HaA3BHUYANHNX CHTYauiif; -
THMYACOBO NMPUITMHHTH HAlaHHS MOC/IYT Ha CTPOK 1 MicALb y BUMAAKy BCTAHOBJIEHHS (DaKTy PO3CHIAHHS
ABoneHToM cnamy aGo BMABJEHHA HECAHKIIOHOBAHOTO BTpyyaHHs AGoHenta B poGoTy Ta/abo
BMKOPHCTAaHHs KOMYHiKalLliiiHMX Mepexx Omnepartopa, B TOMy 4MCIi LWISXOM BHMCIOBJIIOBAHHA TOrpPO3,
obpas, HeueH3ypHOI Jaiiku Ha ajpecy mpauiBHukiB OmnepaTopa, 37iliCHEHHX MHCBMOBO, abo Tin uac
TeseoHHOT po3MOBH, a60 Ge3nocepeHBOro CIiKyBaHHA 3 TpaliBHUKAMH Oneparopa. OnHovacHo 3
TMMYaCOBHM NPHINHHEHHAM HaJaHHA Mocayr, AGOHEHT MorepeskaeTbCs Mpo Le MUCEMOBO, Ha OCTAHHIO
anpecy HajaHy AGOHEHTOM. Y BHIajKy BCTAHOBJICHHA NOBTOPHHX (DaKTiB 3a3HauyeHux puie, OnepaTop
Mae npaBo THMYACOBO TMPHUIMHUTH HA/IAHHS [IOCIYT Ha CTPOK 3 Micslld, ab0 NPUIMHATH HAJAHHS TIOCTYT
Ta posipeatu J{orosip.



Onepatop 30608’ 13aHMuii:

- AKICHO 1 B4aCHO BMKOHYBATH TOCITYTH, 3aMOBJICHi AGOHEHTOM;

- HaJlaBaTH IOCJIYTH 3a BCTAHOBJIEHUMH MOKa3HHKaMHU SKOCTI, BiIMOBIHO JI0 CTaH/apTiB Ta iHIIHX
HOPMaTHBHHX JIOKYMEHTiB, yMOB JloroBopy; - 3abe3neuyBaTH NpaBHIBHICTb 3aCTOCYBaHHS TapuQiB

Ta cBOeyacHe iHhopMyBaHHs AGOHEHTa npo iX 3aMiHy;

- HaJaBaTH €JIeKTPOHHI KOMyHiKaliiiHi mociyrn y cTpoku, BcTaHOBJIeHI wLuM JlOroBOpoM,
Bianosinuumu Jlonatkamu ao nporo Jloroeopy Ta YMHHHM 3aKOHOIABCTBOM; - BECTH 06IIiK obcary i
BApTOCTi HaJlaHHUX IOCIyT, 3abe3neyyBaTi HOro NOCTOBIpHiCTh Ta 30epiraTu naHi npo dakTu
CroXHBaHHA AGOHEHTOM TapH(iKOBaHHX MOCIYT 3B'A3KY MPOTAroM 36 KaJeHAapHHUX MicALiB, a JaHi Mpo
PYX KOIUTiB Ha 0cOO0BOMY paxyHKy AGOHEeHTa — NpoTAroM 24 kaleHAapHUX MICAIIB; - HAJABATH
AbonenTy indopMmalliro npo aBapii Ha eJIeKTPOHHHUX KOMYHiKaLiifHUX Mepexax Ta PO OPiEHTOBHI CTPOKH
YCYHEeHHA X HacJIiaKiB;

- MIONEPE/KATH NP0 MPOBEICHHS TIAHOBO-NPOQINaKTUYHUX pobiT, IO MOXKYTh YHEMOKITHBHTH IOCTYII
JI0 MOCITYT, EJIEKTPOHHOKO MOIUTOIO Ta Ha cBOoeMY odilliiiHOMYy caliTi, He Mi3HIlI HiX 33 24 rOAWHM J10
NoYaTKy TakuxX pobit; - iHpopMyBaTH AGOHEHTa Npo aHy/IIOBaHHA UM HEeAIHCHICTE JIilleH3iH Ta 103BOIIB,
1110 BIUIMBAIOTE HAa HaJlaHHs KOMYHIKaL[iiHUX MOCIYT 3a IOroBOpoM; 3abe3neuyBarTH 3'eIHaHHS Ha
3aMoBJIeHHA AGoHeHTa 3 Oy/ib-1KUM aOOHEHTOM KOMYHIKaIlilfHOT MepesKi 3aralbHOro KOPHCTYBaHH,

- Ha 3anMT AGOHeHTa iHpOpMyBaTH IIpo nepenik cepTHdikoBaHOro aGOHEHTCHKOro 0OIaHAHHSA, SKe
MO3KHA MiJKTIOYaTH A0 KOMYHiKaLifiHOT Mepeski 3arajlbHOro KOPUCTYBaHH!; - BYKMBATH BiIIOBIIHO /10
BHMOT 3aKOHOJIABCTBA 3aXOMH i3 3a0e3neyeHHs TaeMHHUL TerneOHHUX PO3MOB YH iHIIOT

iHdopmauii, 110 nepeaacTbes KOMYHIKaI[iHHUMH MepesKaMH, JOTPUMAaHHSA pexXUMy KoHGixeHuiHHOCT
iHpopmarlii mpo AGoHeHTa Ta IOCIIyrd, AKi BiH OTPUMaB YH 3aMOBJISB.

4.2. AGoHeHT 3000B'A3y€ETHCA:

- ineHTH}iKyBaTH cebe HaJIeXKHHM YMHOM 32 MPOLEAYPOIO BCTaHOBIEHOK OnepaTopoM. Y BHUMAAKY 3MiHH
NaHuX, noBizoMuTH npo HuX Omnepartopa npoTsarom aecat Ai6. Onepartop He Bimnosigae 3a Gyab-aki
HeraTuBHi 1711 AGOHeHTa HaciKH Yepe3 HEBMKOHAaHHS ab0 HeHasle)kHe BUKOHAHHSA OCTaHHIM HaBEJICHOTO
060B’ 43Ky, HaZlaHHS HEMOBHUX a00 HEeJOCTOBIPHHUX JaHHX.

- OIUIa4yBaTH HajlaHi OnepaTopoM MoCIyTH y po3Mipax Ta B CTPOKH BCTaHOBJICHI

Jorosopom; - caMOCTiH{HO KOHTPOJIIOBATH CTaH CBOTO 0COOOBOTO paxyHKa; -

30epiraTi Ta He NOBiIOMIIATH cBOT 06NiKOBI aHi Ta maposi TperiM ocoba ;

- BUKOPHUCTOBYBATH HafaHi OnepaTtopoM MOCIyTrH TIBKH JIETAIBHUM CIOcoGOM, He JIOMyCKaTH
BMKOPHMCTaHHS KiHIIeBOTrO 06a{HaHHA [UIs BYMHEHHS [IPOTHUIIPABHUX [ii abo Aii, 1o cynepeyats
iHTepecam HaLioHanbHOT Ge3neku, 060OPOHH Ta OXOPOHH MPaBONOPALKY, i He nepekianaTu Ha Oneparopa
BiMOBiNANBHICTD 32 MOXUIMBI NOpY1IEHHS ab0 30UTOK, 3aMO/isHMI TpeTiM 0co6aM; - He IOIyCKaTH
BHUKOPUCTAHHA Ha KOMepLiiHili OCHOBI KiHLIeBOro o0saHaHHs Ta a0OHEHTCHKHUX JIHIM 1 HaJaHH:
€NIEKTPOHHUX KOMYHIKaLliMHUX MOCIyr TpeTiM ocobaMm (KO iHLIE He nepeadayeHo AOMOBJIEHOCTAMH
Cropin);

- HaZlaBaTH Ha 3anuT Oneparopa iHdopMaLliro Npo THMN KiHIEBOro obaHaHHS, 110 BUKOPHCTOBYETHCH 11
OTpPUMaHHA EIEKTPOHHHX KOMYHiKaLliHHHX MOCIIYT; - IOTPUMYBATHCh BCiX YMOB AaHoro Joroeopy, a
TaK0X BUMOT Jil04Oro 3aKOHOJJABCTBA.

- IPOTATOM JIBOX KaJICHAAPHHX JHIB, MiAMHCAaTH AKT BHKOHAHUX po0iT (HagaHUX MOCIyT) 110
NiAKITIOYEHHIO 10 eIeKTPOHHUX KOMYHIKal[iHHHX MOCJIYT; - He NiaKo4aTy HecepTrudikosani

abOHEeHTCBKI MPUCTPOT;

- ¥ pa3i notpe6H, MoroKyBaTH 3 BJIaCHUKaMH (YIIpaBHUTeIAMH) IPUMIiLLeHHs, Oy JMHKY, CTIOPYAH i
NpUIIErNIMX TEPUTOPIH MpoBENEHHS BCiX 3aX0/iB, HEOOXinHMX A1 HAaxaHHA AGOHEHTY eJIeKTPOHHHX
KOMYHiKalliHHUX MOCITyT, CNpuATH nepcoHany OnepaTtopa y pasi npoBeJeHHs BiANOBIAHMX pobiT 1o
HajiaHHI0 AGOHEHTY mociyry (3abesneuyBatu Gesneperukoguuii ocTyn nepcorany Onepartopa B
NpuMilieHHs B pobounii yac, HafaBaTH HeoOXinHy TexHiuHy iHhOpMAaLio Ta iH.).

AOGOHEHT Mae npaBo:

- oTpUMYyBaTH Bil Oneparopa iHdopMaLlito npo 3MicT, AKICTh, BAPTICTH Ta NOPAJOK HAJAHHS MOCIYT;

- THAMYacoBO MPUITMHATH OTPUMAaHHS MOCIIYT B MOPSAKY i HA yMOBax BU3HaueHHX OnepaTopom;

- BiZIMOBMTHCS BiJ paHile oOpaHux Tapu}is Ta/abo obparu inwi Tapudu B nopaaky i Ha

yMoBax Bu3HaueHuX Onepatopowm;

- nepeoOpMHUTH JIOTOBIp Ha iHITy 0co0y B MOPSAKY Ta Ha yMOBaxX BcTaHOBJIeHHX OnepaTopom;

- BUMaraTy IOBEPHEHHSA OIUIa4€HMX KOLIUTIB (ITHCBMOBO 3BEpHYBIIHCH A0 Orneparopa) y pasi HeHaJaHHs
Abonenty mociyr abo y pasi Horo BiIMOBH Biji NoNepe[HbO OIUIAYEHHX EJIEKTPOHHHMX KOMYHiKalliHHHX
nocayr, abo HaJaHHA NOCTYr HeHaleKHOl skocti. IIpd 1BOMY, MOBEPHEHHS OIUIAYEHMX KOLITIB

3piticHioeTees Onepatopom y crpok o 20 (mBamusth) ni6. IToBepHeHHs KOWITIB 3AiMCHIOETbCA



AboHeHTam, 110 inenTHdikyBanu cebe HanexHIM YHHOM.

S. Bianosinaibhicts cropin:

5.1. Bignosinanshicts Oneparopa:

- Oneparop Hece Bimnosinanbuicts 3a NOpyIUeHHs  yMOB jaHoro Jloroeopy Biamosimmo no

TIOJIOKCHBL YHHHOTO 3aKOHO/IABCTBA YKpaiHu;

- Oneparop He Hece Binmosinamsmocti 3a amicr KoH(ieHUiHHICTL mepenaHol 3a nonoMoromw Mepexi

Inteprer AGoHentom (AbonentoBi) indopmanii, 3a Oynb-siki  3Minum B PEeXHMAax MOBJIGHHS

TeNlepajiooprauisauiii (npaBoBaacHUKiB KaHamiB) Ta 3a 3Micr iHbopmanii, 1o NepeNacThCs 3a JOIIOMOIO

€/ICKTPOHHOT KOMyHiKaLiiiHOT Mepesi;

- Oneparop He Hece BimNOBinaNBHOCT 32 36KUTOK 6y np-sxoro pony, 3anoaisuuii AGoHeHToR]

TPETIMH CTOPOHaMH B pe3yJIbTari BUKOPHCTaHHA Ha/laHx OnepaTopom nociyr;

- Oneparop ue Hece BinnosigansHocTi 32 SKicTs HaNaHKX MOCIIYT i HiHOBY NOMITHKY iHIIMX

TOCTa4aJILHUKIB MOCIYT, 32 IOTIOMOTOK AKHX AGOHEHT YCTaHOBIOE 3'enanHs 3 OnepaTopom;

- Onepatop He nece BignoinansuocT nepen AGOHEHTOM 32 3aTpuMkH a6o nepe6oi B po6ori, ki

BHHUKAIOTB 3 IPHYMH, SKi 3HAXOAATHCH 103a cheporo koHTpoI0 Oneparopa;

- Oneparop He Hece BinnoBigansHOCTI 32 sKicTH (yHKiioHyBaHHA cermenTin Mepexi IHTepHer, mo He €

B/IACHICTIO a0 He 3HAXOAAThCA B KopucTyBaHHi Oneparopa, 3a skicTs NOCITyry i mepepRy B ii HaaHHi y

BUNaJKy MPUIMHEHHA CUIHANY 3 BUHM TeJeBi3iiiHoro TICPEAABANBLHOO LEHTPY, CYMYTHHKIB 3B°A3Ky, Miit

iHIIHX Oneparopir/nposaiinepis 3a nocepeaHMUTBOM abo 4epes Mepexy SKuX AGOHeHT OTPUMYE€ [OCTYN

A0 MOCTYTH, ab0 3 IHIIKX MPHYMH, 110 3HAXONITHCS 1034 koHTponiem Oneparopa;

- Onepatop He Hece BinmomimansHOCT] nepen AGOHEHTOM, fKIO aGOHEHTChKA JiHix 3 BUHH

Abonenra o6nasnana HecepTH(DIKOBAHUM KiHLEBUM YCTaTKyBaHHAM;

- Oneparop ne Hece BiamomimanshocTi 3a NOPYLICHHS. POOOTH MEPEXKEBOro YCTATKYBAHHS Ab6oHeHTa,

BUKJIHKaHI MEPEeXXEBMMH aTakaMu Ha anpecH AGoHeHTa. AGOHEHT, 10 BCTAHOBUB dakT mMepesxesol ataku

Ha CBOIO anpecy, 3000B's3anmii skHalickopime cropicTuTy npo ue Oneparopa. Oneparopa B LBOMY

BHMAJIKy Ma€ NnpaBO TMMYacoBO, JI0 3aKiHYEHHA a6o JMiKBinauii ataku, BReCTH 06MexeHHs Ha JocTyn ao

MEpEXEBHX anpec AGoHeHTa s 3abesneveHHs Gesmeku Beiel mepexi i 30epexeHHs 4YacTKOBOi

TpaLe3aTHOCTI IoKaNbHOT Mepeski ABoHeHTa;

- Oneparop He Hece BinnoBinansHocTi 23 36uTOK KOMIT'IOTepHii i iHumiii Texuini AboHenTa, 3anofisHuii

rpo3oro  abo Oyme-skum iHIIMM  sBHMINEM npupoan. AGOHEHT mnonepemkeHuii npo HeobXinuicTh

SHECTPYMJICHHS BChOTO €/IKTPOHHOTO KOMYHIKALIHHOro 06/1a HAHHS 1if 4ac rposu;

- Oneparop He Hece Bi/INOBi AaJIbHOCT, K10 BIACYTHICTB a60 noripurenns sxocti MIOCITYTH CTaJlocs

BHAC/IZOK A1iif AGoHeHTa B ToMy YHCITi, aJle He BUKIIOYHO: TIOpYLIEH) TIPaBUJI KOPUCTYBAHHA

obnagHauuaM, TEPEBHIICHHS PEKOMEHIOBAHOT T'PAHMYHOT KilBKOCTI obnagHaHHs Ha ONIHY JiHil0,

3POLLYBaHHS/PO3raTy:KeHHs Kabellto, 0JHOYACHOro KOpHCTyBaHHs MOC/IYTOI0 Ta CTBOPEHHS I0aTKOBOIO

HaBAHTOKEHHA Ha [HTepHET-NiHiI0 BUKOpHCTAHHAM KOMIT'IOTepa, torrent-kieHTis, OHJIaHH-irop,

3aBAHTAKEHHS IAHUX, [IOPYILEHHS CXEeMH MiAKTIOYeHHs Ta iHLue;

- Onepatop He Hece BimmosimambhocTi 3a 3MiHy TapuHOro mnaHy sjiiicHeHOro B oH-maiin pexuMi

AGouenToM, 1o € hizuuHOI0 0c060I0 (minTBepAMBIIY 11i 3MiHM TiTbKU Homy Bimomum Login: Ta Password:)

Ta HapaxoBaiy aGOHEHTCLKY TUIATHIO IO YTBOPHAACH Mic/1s BIATOBi/IHHX 3MiH TapHdHOro ILTaHy.

- 32 HEBHKOHAHHA a0 HeHaJleXHEe BUKOHAHHSA 30608’ 13aHE 3 Goky Oneparopa, ocrauiii Hece

Bi/INOBiRa/IbHICTS 3rifHO 10 cr. 231 T OCIOAapChKOro kopekcy Ykpainu.

5.2. BinnosiganeHicts AGomeHTa:

- AGoHeHT Hece BinMOBinaNBLHICTH 32 TIOpyIIeHHS yMOB laHoro Jloroeopy Biamosigmo 1o

YHHHOIO 3aKOHONIaBCTBa Y KpaiHu;

- AGoHeHT camocTiitHo Bignosinac 3a LIKOJY, 3aMoflifHy B npoweci BHKOPHCTaHHS HaJIAHHUX T10CITYT

0c06i 260 MaitHy rpoMaasH, KpPHAHUHIX ocib, nepkaBu a6o MopanbHuM TIPHHIIMIIAM CYCHiJILCTRA;

- AboHeHT camocriiino BianoBinae 3a MepexeBy GesreKy Ta aHTHBIpYCHHE 3axucT HaJIEKHOTrO oMy

obnaznanus (a came AGOHEHT caMoCTilHO 3AiHCHIOE 3aX0MHM MO0 NoTimmeH s poboTH HanexHoOro Homy

obnanHaHHs Bin 6ynb-sKuX KOMI''OTEPHHX BipyciB);

- AGoHeHT Hece BimmosinanbHicTs i PUSHKH 32 BUKOPHCTaHHA indopmauiiinux pecypcis Mepesxi InTepuer.
Oneparop



HE Ja€ HiAKMX rapaTii momo Oyap-AKHX ToBapis, iHpopMmauii i mocayr, WO MNOCTABJIAIOTHCA YH
HaJIal0ThCA 3a JIOTOMOroK Mepexi IHTepHeT, He Hece BiamoBinanbpHOCTI 3a Oyab-AKi BTpaTH abo 30MTKH,
SKHX TpAMO 4YHM OINOCEpe]KOBaHO 3a3HaB AOOHeHT 4M TpeTi Oco0M BHACHIOOK BHKOPHUCTaHHA
iHbopMaLifHUX pecypciB Mepexi [HTepHeT Ui HEMOXJIMBOCTI iX BUKOPUCTAHHS.

5.3. BignoinansHicts CTopiH He nepenbauyena uuM J[OroBOpoM, BU3HAYAETHCS BiATMOBIAHO 10 YHHHOIO
3aKOHOJABCTBA YKpaiHM, 30KpeMa, ajie He BUKITFOUHO, cT. 231 'K Ykpainu.

6. Cxopouenns nepeJiiky mocJjyr, npHnHHeHHs iX HaxaHHd, posipBanns Jorosopy:

6.1. AGOHEHT Mae mpaBO po3ipBaTH JOTOBip Yy pa3i HeGakaHHs OTpUMyBaTH mociayrd. Jloroeip e

pO3ipBAHMM 3 HACTYMHOTO MHA TCNsA 3BepHeHHs AGonenta. Posipsanns JloroBopy He 3BinbHsAE

OCTaHHBOTO BiJl CIUIATH 3a00ProBaHOCTI 3a BXKe OTPUMAHHMH MOCTYTaMH.

6.2. Oneparop Mae NpaBo B OJHOCTOPOHHLOMY MOPSAKY PO3ipBATH AOTOBIP Y BUMAJKY:

- HeroraleHHs 3a60proBaHoOCTi 3 OIUIATH MocIyT npotsrom 90 qHis;

- AKIO AGOHEHT MPOTArOM JBAHAJLATH MICALIB HE KOPUCTYBABCS MOCITYTaMH;

- nopyueHHs AGOHEHTOM YMOB JIOTOBOpY;

- BMHMKHEHHs 00CTaBHH (B TOMY YMCJTi TEXHIMHOTO XapakTepy), 0 06'eKTHBHO Ta 103a

BoJiero OnepaTopa, yHEMOMUIMBIIIOIOTE HalaHHS MOCIIYT, a TaKoXk (hOpc-MasKOPHUX 0OCTaBHH;

- 3a}iKCOBAHOrO aKTOM MPO TMOPYUIEHHS TIPABHJ HA/IAHHA i OTPUMAHHS EJEKTPOHHUX KOMYHiKauiMHMX

nocayr (akTy: BHKOPHCTAaHHs KiHLEBOro oOJajHaHHs, IO HE Ma€ JOKYMEHTY MO IMMiATBEPIKEHHS

BiJIMOBITHOCT]; BMKOPHCTAaHHA KiHLEBOro o0najHaHHs Uil BYWHEHHs MPOTHIPABHHX il abo miif, mo

3arpoXKylOTh iHTEpecaM HallioHaIbHOI 6e3rekH, 00OpPOHH Ta OXOPOHH MPABOMOPAAKY; BUMHEHHSA [ii, 110

MOKYTb TeEpelKo/uKaTH Oe3neuHiil excrutyarauii KoMyHikauifHHHX Mepex, MIATPUMII WimicHOCTI Ta

B3aEMOZii TakMX Mepexx, 3axucrty ix iHdopMauiliHoi 6e3mekH, eNeKTPOMAarHiTHOI CyMiCHOCTI

pajioeIeKTPOHHHX 3acobiB, YCKJIQ[HIOBATH YH YHEMOKITMBIIIOBATH HAJaHHA MOCIYT iHLIHM CIIOXKHBAYaM;

BMKODHUCTaHHS Ha KOMEpLiHHiA ocHOBI KiHUeBoro obnagHaHHs Ta abOHEHTCHKMX JIiHIH I8 HamaHHA

Tocayr TperiM ocobam; 311ificCHEHHA HecaHKLIOHOBAHOTO BTPYYaHHA B pobOTY KOMYHIKALiMHHMX Mepex;

danscudixysanns MepexkeBHX iIeHTH(IKATOPIB, BAKOPHCTAHHA HEICHYIOUMX MEPEXEBHX ileHTH(IKATOpiB

a0 TakMX, IO Hajuexarh IHIIMM ocobaM, migpoOku (my6mroBaHHA) ineHTHdikauniHUX KapToK,

CJIEKTPOHHOro  Komy  (imeHTH(ikaTropa) KkiHUeBoro ofnagHanHs Ta/abo  mepemnporpamyBaHHS

inenTudikalifHUX KapTOK; 3MiHCHEHHS 3JI0BMHCHHX BUK/IMKIB, PO3CHIAHHS Ta PO3IIOBCIOKEHHS CIIamy.

6.3. Oneparop ckopouye/NpU3YIHHAE HANAHHS TIOCIYT 3 BJIACHO]T iHIL[IaTHBH B pasi:

- HaABHOCTi 3a00ProBaHOCTI 3 OILIATH MOCJIYT, @ TAKOX 3aKiHYEHHs KOLUTIB 32 MepearuiaueHi MociyTH;

- BUKOHaHHsA PEMOHTHHX poOiT 3 YCYHEHHS MOIIKO/PKEHHS KOMYHIKalliHHHX Mepex, TeXHIYHHUX 3ac00iB

KOMYHIKalliHf, TpodiTaKTHYHMX, TUTAHOBUX PEMOHTHHMX a00 iHIIKX poOiT, BAKOHAHHS AKHMX

YHEMOMJIMBIIIOE HaIaHHA TIOCITYT;

- BHHHKHEHHS CTHXiHHOro JiMXa, HaA3BU4aiiHOT CUTYallil, BBeZIeHHS HAJ3BUYAHOTO YK BOEHHOTO

CTaHy BiIMOBiHO 10 3aKOHOJABCTRA;

- BUSIBJIEHHS HECAaHKLIIOHOBAHOro BTpy4aHHs AGoHeHTa B poboTy Ta/abo BUKOPHCTAHHS KOMYHiKalliHHUX
Mepex;

- BCTaHOBJIEHHA (akTy poscHiaHHA AGOHEHTOM criamy, MOIUMPEHHs KOMI IOTEPHHUX BipyCiB, MOWMpPEHHs

indopmanii, mwo obpakae uyects i rigHicte iHWMX AGoHeHTiB i nepconany Oneparopa, 3aiHCHeHHs

37I0BMHCHHX BHKJTHKIB,

TumvacoBe NpUNMHEHHA HAJAHHA TOCTYT 3/HCHIOETECS 0 YCYHEHHS NMPHYKH, LIO IIPU3BEIH /10
1BOro Ta/abo Ha CTPOK BH3HAYEHHIl JOrOBOPOM 4YM 3aKOHOAABCTBOM. Iliciia moramenHs AGoHEHTOM
3a60proBaHOCTi 3 OIUIATH NOCIYT, HaJAHHS AKMX THMYacoBO NpHUIMHEHO, Oneparop NpoTAroM OHiel
FO/IMHH, a Y pasi BiICYyTHOCTI MOMUIMBOCTI B CTPOK, LIO HE IMEPEBMILYE ABOX pobOYMX MHIB micis
noraieHHs 3a00proBaHOCTi, BiAHOBMIOE HajaHHA mochyr. Jlis NPUCKOPEHHsS BiJHOBJIEHHS HAJaHHS
nociyr AGOHEHT Moske 0COOMCTO TMOBIIOMHTH aGOHEHTCHKHUIA Bi/ULLI PO NPOBeEHy OIUIATy, 3a3HAYMBLIH
Miclle, IaTy, CyMy CIUIa4€HMX KOLUTIB i HOMEP PO3pPaxyHKOBOIO JOKYMEHTA.

7. 3acrepexkennsi. 3aneBHeHHs Ta rapanTii CTopin:

7.1. Oneparop Hatlac AGOHEHTY TaKi rapaHTii Ta 3aNleBHEHHS:

- Omneparop € 1OpUAMYHOK 0c000I0, IO HANE)KHHM YHHOM CTBOPEHA, 3apeEcTpOBaHa Ta icHye y dopmi
TOBapUCTBA 3 OOMEKEHOIO BilNOBINAIBHICTIO Y BiAMOBIAHOCTI 0 YHHHOIO 3aKOHOZABCTBA YKpaiHH,
rapaHTye JOCTOBipHiCTh HajaHol mpo cebe iHdopmauil Ta Mae Bci HeoOXiaHi JileHsii, 103BoNM TOIIO,
OTPHMAaHHA AKHX MepeadaueHO HOPMaMH YHHHOTO 3aKOHOJAaBCTRa;

- Oneparop rapaHTye sAKiCTh MOCTYT Ha PiBHi MOKA3HUKIB, BU3HAYEHHX JiFOYHM 3aKOHO/IABCTBOM;

- YMOBH 11b0ro Jlorosopy, nicist Horo miamucaHHs, € NiHCHAM Ta YMHHHM 30008’ si3aHHAM Oneparopa.

7.2. AGonent Hanae Oneparopy Taki rapaHTii Ta 3areBHEHHS:



- TapaHTye IOCTOBIpHICTh HafiaHO 1po cebe iHhopmaii,

- Hajiae CBOIO 3rofly INOJAO PO3MillleHHs KOMyHiKawjiiiHoro obnamHanHs (ske BHKOPHUCTOBYETHCH JUIA
HafiaHHA AGOHEHTY eNeKTPOHHHMX KOMyHIKALiHHMX TMOCIIyr) y AOMOMDKHMX NpUMilIeHHIX OyauHKy, B
AKOMY 3[IHCHIOETBCS MiAK/IIOYEHHS KiHLEBOro 06/1aHaHHS (y pasi HeoOXinHOCTI 3a 1ONIOMOrOKO CHCTEMH
KOJIEKTUBHOTO NpHifoMy) AGoHeHTa 10 KOMyHiKariiiHoOT Mepexi Oneparopa.

7.3. Croponu JIoroBopy BM3HAKOTh NPOBEAECHHS npoueyp oo 3anobiraHHsa KOPYIUil Ta KOHTPOJIOIOTh
ix norpumanHs. Ilpu upomy CTOpOHM HOKIANAIOTH PO3yMHi 3YCHILIA, 06 MiHIMI3yBaTH pPH3UK HiNOBHX
BIIHOCHH 3 KOHTpAareHTamH, sKi MOXYTb OyTn salyueHi B KOpyNuiiiHy Nis/IbHICTB, a TAKOX HANAIOTH
B3aEMHE CNIPHUAHHA OJIMH OIHOMY B Linsx 3anobiraHHs Kopymuii.

®opc-Mazxop:

7.4. CTOpOHH 3BiIBHAIOTECS BiJ BiAMOBINANBHOCTI 32 YACTKOBE UM MOBHE HEBHUKOHAHHS 3000B'13aHb 3a
M JIoroBopoM, SKINO Il HEBMKOHAHHS CTAJO HACTIAKOM OGCTABHMH HE3JOJAHHOL CHIH, fIKi BUHUKIM
nicns #oro yknazneHHs, axi CTOPOHU He MOTIIH nepenGaunTH i 3an06irTH 11bOMy po3yMHHMH 3axoamu. o
0OCTaBHH HE3/10JIAHHOT CHIH BiHOCATHCS: TMOBEH, NOXKEXi, 3eMJIETpyCH, iHIIi SBUINA TIPUPOJH, a TAKOXK
BOEHHI Aii, Ge3ans, cTpaiiky, akTH nepaBHUX i MYHIlIMIAJIBHUX OpraHis Ta 6ymp- ki iHmi o6cTaBHHM
1no3a po3yMHHUM KoHTposieM, CTOpiH, 110 BILIMBAIOTH Ha Ge3nocepe/iHe BUKOHAHHS yYMOB JaHoro JloroBopy.
CropoHa, 1110 He BHKOHYye 3000B'S3aHHS 32 JaHUM HoroBopom BHacmifiok 0GCTaBMH HE3JONAHHOT cuH,
NMOBMHHA MpOTAroM 10 (mecATH) KaneHAapHMX IHIB MOBiMOMMTH iHmIy CTOPOHY MpPO BHHHMKHEHHS
MEPEIIKO/ Ta HOro BIUIMB HA BUKOHAHHA 3060B's3aHb 3a M J{oroBopoM. SIKILO 06CTABMHH HE30NaHHOT
CHJIM TaKi, 10 MepemKkomkaoTs Oneparopy HajaBatu eNeKTPOHHI KOMyHiKaLliiiHi Mocayry BU3HAYEHHX
BU/IIB YM HA BU3HAYEHHMX TEPUTOPIAX y MACOBOMY TNopsAKy (He TinbKM 32 nanum JloroBopom), Oneparop
MOXe OOMEKHTHCS OrOJIOLIEHHAM TIPO Lie B 3ac06aX MacOBOT iHpopmauii 41 Ha cBoemy odirriiiHomy caifri.
Ha niareepkenns ofcTaBuH He3nonaHHOT cuM Ta npo iX Tpusanicte, CTOpoHa, 3a BUMOrow0 Apyroi
Croponwu, Haziae noBinku (CBiAONTBA) B yIOBHOBaXEHUX Oprasis.

8. Bupimenus cunopis:

8.1. Oneparop i AGoHeHT GymyTh BXMBATH YCiX 3axofiB ans TOro, 100 YJArofUTH CYNepeykH, IIo
MOXyTb BHHUKHYTH 32 laHuM JloroBopom a6o y 38'A3Ky 3 HMM, LLUISXOM MeperoBopie. Skmo Croponu He
MOXYTh MIATH 3romu, nutaHHs Gyne NMepefaHO A BPETYIIOBAaHHA [0 Cydy BiANOBIIHO O YMHHOIO
3aKoHoziaBcTBA YKkpainu. [TucsMoBi ckapriu AGoHeHTa pO3IIAAAlOTECS Onepatopom y crpok He Ginbire 30
AHIB 3 IHS OTPUMAHHS CKApPIH.

9. 3axua04Hi N0JI0KEHHS:

9.1. Ileit JloroBip ckinaseHo ykpaiHCEKOI MOBOIO Y ABOX INPUMIPHHKAX, IO MalOTh OAHAKOBY IOPHAHUHY
CHIIY, TI0 OIHOMY TPHMIPHHKY ISl KOHOI CTOPOHH. [Migmucyroun neit Jorosip AGoHeHT, Hajae cBiii
no3sin Onepatopy Ha 06poGKy HOro MepCOHaNBHHX AAHMX, OTPHMAHMX Bil HBOTO 3 METOK HajaHHA
CJIEKTPOHHUX KOMYyHiKaliHuX nocyr. Oneparop 3aiiicHioe 06po6Ky NepcoOHaTbHUX JAHHX B NOpAAKY i
Ha yMOBaX, BU3HAUCHUX YMHHUM 3aKoHOAaBCTBOM. OOpobka BKiItOUaE, ane He 0GMeXyeThes, 36HpaHHsM,
peecTpauiero, HaKomM4YeHHAM, 36epiraHHaM, a1anTyBaHHIM, 3MiHOIO, MOHOBJIEHHAM, BUKOPHMCTAHHAM i
NOLIMPEHHSM, (BKIIOYAIOYH Tepefady), 3HEOCOOIEHHSM, 3HMINEHHSM NEePCOHAIBHUX JIAHWX, fAKi
0bpobnatoteca Oneparop, 6yab-aK0l0 0c060I0, MOB'A3aHOW0 3 OnepaTopoM BiTHOCHHAMH KOHTpOJIO, 3
METOI0 Be/leHHsA 0a3u mepcoHanbHMX JaHuX AGOHeHTIB €NIEKTPOHHMX KOMYHiKaLiiHUX nocnyr (To6To
0a3n naHux BCiX AGOHEHTIB, AKi MalOThb yKiajeHi JIOTOBOpH Yy meBHUX abo BCix ocobax, MNoB'A3aHUX 3
Oneparopom BilHOCHHAMH KOHTPOITIO). _

9.2. AGouent noromkyerses, mo OnepaTtop He Mae OTPHMYBATH >KOIAHOI OAATKOBOT 3roau A6GoHeHTa
AJIs nepefavi NepcoHanbHUX JaHuX AGoHeHTa 10 Oynb-sikoi ocoGu, nop'szanoi 3 OmepaTopom
BIIHOCHHAMH KOHTpOMO a60 y paMKaX MOTOBIPHAX BifHOCHMH TOB'S3aHMX 3 BPETYJIIOBAHHAM
3aboprosaHocTi.

9.3. AGoHeHT nae CBOIO 3rofy Ta Hajae TpaBo Oneparopy BUKOPHCTOBYBATH CBOT IIEPCOHATBHI JaHi Ta
MOTO[UKYETECA 3 THM, IO IO iHpopmauiio Ta iHmy iHpopmauilo, HeoBXimHy 7S AKiCHOro
obciyroByBanns AGoHeHTa, Moxe 6yTH nepenaHo Ges OKPEMOro NHUCbMOBOIO MOBIIOMJIEHHS MPO (akT
nepejadyi: BefieHHA o06miky, AGOHEHTIB, MOCIYr, [OAATKOBUX NOCIIYT, PO3paxyHKIB; 3/iliCHeHHs
PoscHIaHHs AGOHEHTaM paxXyHKIiB (KBHTaHLUiii), OBiIOMIEHb, aHKETHHX JIUCTIB, MPONO3ULiH, PEKIAMHUX
Marepianis Bin imeni Onepatopa; TenedoHHOro OTNMTYBAaHHA, TIPOBENEHHA aKlii, posirpaiuis,
MApKETHHIOBUX IOCITI/KEHDb Ta HE 3arlepedye NPOTH TAKOTO PO3CHIIAHHS.

9.4. AGonent nae cBow 3romy Ha 36ip Ta o6pobky Oneparopom cratucTHuHOi iH(opMauii Mo
BuKopucTanHio nocayru "TEHET-TV" mns nmokpaineHHs skocTi Mociyr, wmio HajaooTbes Onepartopom.
Crarnctuuda indopmanis B npoueci i 06poGku, y3aralbHeHHs Ta CHCTeMaTH3auii migarae



3HEOCOG/IEHHIO, Ta HE MICTHTh IePCOHATBHUX JaHuX AGOHeHTa. AGOHEHT Hamae Oneparopy npaso
PO3MOPAIKATHCSA 3HEOCOOJIEHOI0, CHCTEMATH30BAHOKO Ta Y3arabHEHOIO CTATHCTHYHOIO indopmartielo Ha
BJIACHHMH po3cy/.

9.5. Ony6nikyBaHHS y TpPH3HAYEHHX IS ONPHIIOAHEHHS TeNe(OHHMX JOBIJHHKAX, Y TOMY YHCII
E/IEKTPOHHMX Bepcisx Ta 6azax maHuX iHQOPMaLiHHO-I0BIIKOBHX CITYKG, indopMatii npo npiseuie, imM's
Ta 0aThKOBi, HAMMEHYBaHHS IOPHAMYHOT 0cO6H ABOHEHTa 3iHCHIOETbCS 32 HOro 3rojoI0.

9.6. Onepatop € IIATHUKOM MOJATKY Ha MPUOYTOK HA 3ara/lbHUX MiJCTARAX Ta ILUIATHUKOM I11B.

9.7. Vci JlonatkoBi yrou i JIofaTky € HEBIA'€EMHOK YaCTHHOIO 1IHOTO JHorosopy.

9.8. Lleit norosip He mpuIMHAE CBOIO jl0 y pasi 3MiHM peKBisuTiB Cropin, iX ycraHoBumx,
peecTpauiiHux abo MacnopTHUX JOKYMEHTIB, a TAKOX 3MiHH BIIACHMKA, opraHizauiiHo-npaBoBoi popmMu
ajipec MiCLe3HaXO/keHHs abo NMPOXXMBAHHS, HafiMeHyBaHHS TOWO. Y pasi 3minu peksisutis, CTopoHa
30008'A3y10TbCs BpoioBxk 10 (1ecaTH) KaNeHIapHHX AHIB IOBIZOMHTH TIPO L€ iHIIY CTOPOHY.

9.9. Texniuni napamerpyu nociyru mns o6paHux AGOHEHTOM NaKeTiB € cniendiyHumMu (YHIKaIbHUMH) i
BIAMOBIAIOTE L{IHOBMM I1aKETaM TIPUBEIEHHM Y TIPEHCKyPaHTi A00HEHTCHKIX Tapudis.

11. CepgicHi ciys6u Oneparopa:

HaiimenyBanms: E-mail: Ten:
Pospaxynkosmit Biin billing@te.net.ua 730-53-35
TexHiuni nuTaHHs techsup@te.net.ua 730-53-00
Binain nponaxis sales@te.net.ua 730-53-30
Onepatop AOoHeHT
TosapucTBo 3 0OMesxeHOO KOMVYHAJIbHA YCTAHOBA
BinoBiganenictio « TEHET» "LIEHTP (I)IHAHCYBAHHH TA
I'OCIIOJJAPCBKOI
JALAJIBHOCTI 3AKJIAZIIB TA
YCTAHOB CUCTEMH OCBITH
[IPUMOPCBKOI'O PAMOHY M.
OJIECH" .
Anpeca: 65048, m. Oneca, Byn. Bennka Anpeca: 65039, Oneceka 06:1., micto Oneca
ApnayTceka,0ya. 2-A BYJIMIIA KAHATHA, 6yaunox 134
Tenedon/dakc: (048) 7305300 Tenedon/! : 675878610
o bonpuz330 /.
[MoTounuii paxyHok: HOTO‘:?—’Q;I PAXYHOR: 4
UA683281680000000026008259531 VWA
l‘.f ."‘ { T b ok
{ M.
Amoxinl10. ||/ i W >7] BONAHCHKWI BB.
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JOJATOK Ne 1L
1o qorosopy Ne 399868
Ipo HAJAHHS eJeKTPOHHHX KOMYHiKanifiHux

nocayr Ilocayra ""Business@Net"

ToBapucTBo 3 oOMexxeHowo BignosinaneHicTio HaykoBo-BupoOuuue mianpuemcrso "TEHET", napani
Oneparop, BHeceHui a0 Peectpy onepatopi, npoeaiifiepis TenekomyHikauii 3a Ne 186 B ocob6i aupekropa
Anvoxina LYO., sxuii nie Ha niacrasi Cratyty 3 oaniel Croponu, Ta KOMYHAJIbBHA YCTAHOBA
"LUEHTP ®IHAHCYBAHHS TA TOCIIOJAPCBEKOI JISUIbHOCTI 3AKJIAJIIB TA VYCTAHOB
CUCTEMHU OCBITU ITPUMOPCLKOI'O PAMOHY
M OJECH" , nanani A6oHeHT, B ocobi [Iupexropa BOJIAHCBKOI'O BAJIEPIA BAJIEPIMOBHUYA, mo
nie Ha miacrasi Craryty, 3 iHmoro 60Ky, cminbeHO iMeHoBaHi CTopoHHM, yknanud ued [omatok mpo
HI>KUCHaBeIeHe:

1. IIpeamet mopaTky

1.1. Onepatop Hagae AOOHEHTOBi €NEKTPOHHI KOMYyHikauifiHi mnociyrH, a AGOHeHT 3000B’iA3yeThCs
OILIaYyBaTH i MOCTYTH, HA YMOBaxX Ta B Nopsaaky nependauenoMy Jlorosopom Ta JlonatkoM. Bua Ta KinbkicTs
TeJIeKOMYHIKaIiHHHX mocayr AGoHeHT ofMpae caMOCTiiiHO, Yepe3 3aMOBJICHHS BiAIMOBIXHOTO TapH(HOro
TUIaHY.
1.2. KomruiekcHe migiiodeHHs 1o Mepexxi Oneparopa i3 npowiafaHHaM aboHeHTchkol kabenbHOT niHil 10
npuMilieHHss AOGOHEHTa Ta BiJ TOYKM TEXHOJOTIYHOrO BBOAY B MPHMMILEHHS OO Miclsi BCTAHOBJIEHHS
obnanHaHHs AOOHeHTa 3MiMCHIOETBCS 3a BH3HaueHoo OrnepaTopoM LiHOW B IpHBHi, B T.4. I1JIB. Bapricts
KOMIUIEKCHOIO MiJK/IIOYEHHS BKJIIOYAE BapTicTh 00JajHAaHHA, IO TOCTAaBJAETbCA. B BapticTh pobiT Mo
MiAKTIOUEHHIO BXOJATH JIHIIe poSOTH L1010 NPOKJIaJieHHs KabelTio Ta HANlaro/LKyBaHHs 3'€IHAHHS.
1.3. OmnepaTop 31ilicHIOE KOMIUIEKCHE TiAKIIIOYEHHS B CTPOK He misHile 30 (TpuausTH) KaleHaapHux aio 3
MOMEHTY OIUIaTH MiAKIIOUeHHS. SKmo B Mpoleci BMKOHAHHA pobiT MO MiAKIIOYEHHIO, BHABHTHCS
HenepebopHa, Ha QyMKy OneparTopa, TeXHiYHa HEMOXJTHBICTh BUKOHATH i, i CTOPOHH HE 3MOXYTh MPHHTH 110
iHIIO 3rO/IH, JOTOBip BBAXKAETHCA PO3ipBaHUM 3 noBepHeHHAM CTOpIH y MepBiCHUIA CTaH.
1.4. Oneparop 3abe3neyye AGOHEHTOBI MiAKIIOYEHHA i JOCTYN A0 Mepexi IHTepHeT 3a ajpecoro: MiICTO
Opeca, Bynuus Mapiana ['oBopogra, 6. 8A KeapTupa nuiei.
1.5. AGOHEHTOBI HaAIOTBLCS eJIEKTPOHHI KOMYHiKaLliiHi MOCAYrd Y BiAMOBiAHOCTI 10 0OpaHHX HHM IMAKETIB,
NPH LbOMY OIUIaTa MOCTYT 3/iHCHIOETECA AGOHEHTOM BiAAMOBIAHO /10 NpekckypaHTa aOOHEHTCHKUX TapH(iB.
1.6. Onepatop Hanae AOOHEHTOBiI ajpecH eJIeKTPOHHOI NOWTH B iHTepHeT-dopmari i 3abesmeuye ix
uinonoboBy moctynHicte. Onepatop Hamae AGoHeHToBi IP-ampecn B HeoOXxingmiii i obrpyHroBaniii
ABOHEHTOM KiJTBKOCTI.
1.7. Oneparop rapanTye skicTe oOJialHAHHSA IO BCTAHOBJIOEThCA. Y pasi oTpuMaHHsA Big AOoHeHTa
MOBIJIOMJIEHHS TPO BHXiA 3 Nagy obnanHanHA, Omnepatop 3000B's3yeThcs HOrO BiPEMOHTYBATH, a MpH
HEMOXJUTHBOCTI PEMOHTY - 3aMiHHTH Ha HoBe. TepMiH rapaHTii ckianae 1 (omuH) pik 3 MOMEHTY mepenadi
obnanHaHHs AGoHeHTOBi. ['apaHTis He pO3MOBCIOIKYETHCA Ha BHUIMAAKM, KOJIM MOJIOMKa Bimbynacs 3 BHHH
AGonenra.
1.8. Oneparop Hamae AGOHEHTY MOCITyTH LM(POBOro Ta aHaJIOroBoro TenebavueHHA Ha MiACTaBi JilleH3iH
nposaiifiepa mporpamHoi nocayrd HP Ne 00785-n, HP Nel106-n, HP Ne00599-n, HP Ne00419-n, HP Ne
00822-n, BingnoBigHo 10 BUGpaHOro MakeTy.

3i 3micTom makety AGOHEHT Moxke oO3HaHOMHTHCH Gesmocepenubo B Llentpi o6ciyroByBaHHs
abonenris, Iloprani TEHET-TV a6o Ha odiuilinomy caiiti Oneparopa. Kinskicte Ta obcar mocmyr
uudpororo TenebadeHHs (30KpeMa KUIBKICTB TeNeBi3iHHHX KaHaliB, KUIBKICTB MakeTiB i cepBiciB) MOXYThb
3MiHIOBaTHCA (30iNMblIyBaTHCh ab0 3MeHINyBaTHCh) Oe3 mnonepemkeHHs npo e AGoHenrta. Taki 3MiHM
00yMOBNIOIOTECS 00’€KTMBHMMM OOCTaBMHAaMH, a caMme: NpUNHHeHHS abo Mo4yaTok MOBJEHHsA, 3a0opoHa
MOBJIEHHS, HaOyTTA ab0 BTpaTa [IpaB Ha BUKOPUCTAHHA 00’ €KTiB aBTOPCHKOTO NpaBa Ta iHIIe.

CkopoueHHi nepenik TenenporpaMm oTpuMyroTh AOOHEHTH, 110 BUKOPUCTOBYIOTH nocayry TEHET-
TV ansa mybniuHoro mokasy, TOOTO JEMOHCTpallii MOCAYrH B MICIAX, A€ TMPHUCYTHI YH MOXYTh OYyTH
MPUCYTHIMH OCOOM, fAKi HE HalexaTh A0 Kojia ciM'l uM OiamM3pkuX 3HailomMux AGOHeHTa, WO € (i3UIHO
oco0oto, NpaliBHUKIB AGOHeHTa, 10 € I0pUIHUHOIO 0c000I0 (30KpeMa ajie He BUKJIIOYHO B rorensx, Oapax,
pecTopaHax, po3BaKaJbHUX 3awiafax). Lle oOymoBneHo npsiMoro BuMorow IIpaBoBiacHHMKIB OKpeMHX



TeJIeKaHaJliB,

1.9. Jina orpumanns noctyny no nociyru TEHET-TV Ha Tenesisiiinomy npuiiMayi AGOHEHT MOBUHEH MaTH
ceprudpikopany IP-mpucraBky abo ananToBanuii Tenepizidmuii npuiiMay, T00TO TakuH, WO miaTpUMYye
TexHojiorii HeobxinHi wia HamanHs nocayru TEHET-TV, mepenik skux MicTHTBCs Ha odiuiliHomMy caiiti
Oneparopa. I'panuyHa KinbKicTb KiHLEBOro obnagHaHHs (TeseBizifiHux npuiimMayiB, MeZlia IPUCTABOK Ta iH.)
AKY MOXJIMBO 3apEECTPYBATH Ha OAHY aDOHEHTChKY JIiHi0 BU3HAYAETHCA YMOBAMHU TaApU(HOTO TUIaHY.

1.10. Oneparop namae AGOHeHTY mocayrd MicLeBOi, MiKMIChKOT i MDKHapOJHOI rosiocoBoi TenedoHii.
Iocmyru dikcosanoro TenedorHOro 38'13Ky HanarThCA Ha niacTasi Minensii HarioHaIbHOT KOMICIT 3 THTaHE
perymoBaHHs 38’s3ky Ykpainu Ne 001062 Bix 12.12.2018p.

1.11. TTocyru pyxomoro (MOGLIBHOTO) TenepOHHOro 3B'SI3Ky HAAAKOTHCA HA MIACTABI KOl sinensit IJT Ne
000311 Bin 09.03.2016p. y cniBrpaui 3 TOBAPHCTBOM 3 OGMEKEHOK BiNMOBIAANBHICTIO "naiipcenn” (kox
22859846), saxe GeanocepeaHbo Hajgac ui mocayru. DakT 3aMOBJIEHHS Ta oTpuMaHHA AGOHEHTOM NOCIyrH
PYXOMOTO TeNe)OHHOro 3B’s3Ky, O3Haua€, WO OCTaHHii MOroaMscs 3 YMOBAMH i MOPSAKOM HAXAHHS
MOCIYT, BHYTPILIHIMH TIPOLIE/lypaMH, TEXHIYHHMH XapaKTepHCTHKAMM TOCTyT "nafdoent”, PO3MillleHHMH Ha
odiniliHomy BeG-caiiti 3a aapecoro:

www.lifecell.ua.

2. Iina i mopsiaok pozpaxyHkis:
2.1.0Onnara nociyr 3AifCHIOETHCS BiAMOBIIHO 0 aGOHEHTCHKHX tapudis Oneparopa Ta cknanae 641 rpu/mic.

B T.4. [IJIB - 106,83 rpH.
2.2. Iocyru pyxomoro (MoGinbHOr0) TeneOHHOrO 3B'A3KY BXOASTH 10 BapTOCTi KOMIUTEKCHUX TapU(DHUX

TUIaHIB, HE OIUIAYYIOTHCA OKPEMO Ta HAJAIOThCA BHKIIOYHO y Mexkax i 3a YMOBaMH BH3HAYEHHX Y HHX.
Tlocityru y xinbkocti nosa Mexamu TapupHOroO MIaHy, JOAATKORI TIOCTYTH, POYMIHT Ta iHIle 3aMOBIAIOTHCS
Ta OMIavyloThCs 6e3nocepesb0 BMKOHABLYO IMOCTYT - TOBAPUCTBY 3 OGMEKEHON BiMMOBIIAIBHICTIO
"naideenn" (ko 22859846).

2.3. AGonent y pa3si BTpatH, Kpaabkku abo iHIUMX BHMagKax BHOYTTS 3 HOro BOJIOAIHHA KiHIIEBOTO
obnajHaHHs Ta/abo ineHTHdikauiitHOT TenexoMyHiKalliiHOT KapTku — Hece 3060B’A3aHHS 1O OIUIAT] MOCITYT,
NOB’3aHHX 3 BMKOPMCTAHHAM TaKOro oG/NaJHAHHA Ta KApTKHM 10 MOMEHTY Mofayi Onepatopy 3asBHu npo
TUMYaCOBE NPUNHHEHHA 00C/1yroByBanHs (610KyBaHHs) TaKoro oGnanHaHHA Ta/abo KapTKH.

2.4. PospaxyHok aGOHEHTCBKOI IUIATH 32 KOPHCTYBAHHA MICLIEBHM Tene(OHHUM 3B'A3KOM 3/iCHIOETBCA 10
nocriiHiit (Ge3 nouacosoi onnaru) abo no 3MiHHil (3 MOYACOBOIO) BEIMUMHI, SKIIO OCTAHHS nepenbaveHa
TEXHIYHHMH MOMUIMBOCTAMH YCTATKYBaHHs. BCTAHOBINEH! 3ri/IHO 3 UMHHEM 3aKOHOJABCTBOM MITBIH IIOKO
abOHEHTCHKOT TIaTH 3a KOPUCTYBaHHS TeNe(OHOM i IOYACOBOi OMNATH MiCLIEBHX TeneOHHUX PO3MOB
HAJAlOTECA 3 1HA 3BepHeHHA AGoHenta k Omeparopy. Slkmo micns na6opy Homepa TeneoHy, AKUi
BUKIIUKAETLCA, 3'€lHAHHA 3MIHCHIOETHCS 3 Tene(OHICTOM KOMYTATOPHOI YCTAHOBKM a60 TeXHiuHMM
MPUCTPOEM, MiAKIOUEHHM 10 aGOHEHTChKOT JiHii (amapaToM (akcumire, aBTOBi/INOBiNayeM, Tene(oHHUM
anapaToM 3 aBTOMAaTHYHHM BM3HaYHHKOM HoMepa, MiHi-ATC i T.I.), TO TpHBaiCTh PO3MOBH, SIKA MimysArae
omyati, 06YMCIIOETBCA 3 MOMEHTY 3'€[lHaHHA 3 omepaTopoMm a6o npucTpoeM.Po3paxyHku 3a daxruuno
OllepXKaHi B KPEIUT NOCIYrH (MiXKMIChKi i MidkHapoaHi A3BiHKM) 32 KOMKeH nonepesHii Micsup cravyyoThcs
AGOHEHTOM TNpPOTATOM J€CATH AHIB 3 JHA OTPUMAHHS paxyHky, ane He ni3Hime 20-ro uucna micand,
HACTYIHOTO 33 PO3PaxXyHKOBUM. 3a OJiepXKaHi B KPEMT MOCTYTH MIKMICHKOro i MiKHapoIHOro Tened)oHHOro
3B'I3Ky CTATYEThCS JOAATKOBA IUIATHA Yy PO3Mipi ABOX BiICOTKIB BApTOCTI HalaHMX nocayr. OTpUMaHHs
MOCJIYT B KPEUT MOMKIIMBO BUKJIIOUHO [UTA FOPUAWYHHUX OCif.

2.5. Ilnara 3a MiAKIIOYEHHS | YCTaHOBKY TenehoHy, iHIIHX aGOHEHTCHKUX MPUCTPOIB BHOCUTHCH AGOHEHTOM
mig 4ac OOpPMIIEHHS 3aMOBJIEHHS Ha BMKOHAHHA BiIMOBIZHOI MOCITyrH, nepelik ycTaTKyBaHHA i ioro
BApTICTh BKa3yeThCs y BiNOBiAHiM creuudikauii, a6o iHIIMX ZOKYMEHTAX BH3HAYEHMX JloroBopom aGo
YHHHHM 3aKOHOZIABCTBOM.

3.IIpaBa Ta o6oB'a3kn Ctopin

3.1.0608'13ku AGoHeHTa:

- OILTaYy€e MiAKIIOUEHHs 10 MepeXi Ta HaJaHi NoCIyrH;

- 3abe3redye A0CTYN TeXHiYHAM crielianicram OnepaTopa 10 TEXHIUHUX NpHMilLeHs (ropHile, HiaBa,
KOMyHiKauifHi waxTy, wadu i T.11), HeoOXiAHAX 111 BUKOHAHHA POGIT; - 3000B'A3y€ThCS HAIATH, HA MOMEHT
HiAKITIOYEHHA TeXHIYHUMK daxiBusmu Oneparopa, CIIPaBHUH KOMIT'IOTEP 3 BCTAHOBJIEHOK B HLOMY
MEPEKEBOIO KAPTOKO (ethemet-anan’rep);



- 3000B'A3Y€TBCS HalaTH JIOCTYT TEXHIYHMM crienianicram Oneparopa ([ MpoBeNeHHS BiNOBiAHKX poBiT

10 MIAKTIOYEHHIO 10 Mepexi IHTepHeT) 10 npumMilens AGoHeHTa; - AGOHEHT He Mae mpasa

BHKOPHCTOBYBAaTH MepexeBi ineHTHdikaTopH iHIKX ocib, danbcudikysatn Mepexesi

ineHTH}iKaTOPH, BAKOPUCTOBYBATH HEiCHYIOUI MepexkeBi ineHTH(IKAaTOPH, 3aMOBJIATH Ta NPONOHYBATH

PO3CHJIaHHA CIIaMy, PO3CHJIATH CMaM, BUMHATH Ta COPHATH BUMHEHHIO 6y 1b-9KuX AiH, 10

NepeLKO/KAIOTh PoOOTI iHIIMX CIIOXKHBAYIB MOCIYT 3 focTyIy 10 [HTepHET a60 HOpMaLHOMY

dyHkUioHyBaHHIO o6nanHanHs OnepaTopa, GpaTi y4acTs y Gy ab-SKuX HifiX, O MOXKYTh GyTH PHYHHOIO

NpUNHHEHHs Ta/abo NopyleHHs GyHKIiOHyBaHHs GyAb-KOro eneMeHTy IHTepHeT; - 30608’ A3yeThes He

AOMYCKaTH [0 Neperisiay TeNenporpaM (€pOTHYHOTO XapaKTepy Ta TeJenporpam, Lo MicTATh

€JIEMEHTH HACHJIBCTBA Ta XKOPCTOKOCTI) 0Cif, 10 He A0CANIH MOBHOMITTS. Oneparop He Hece

BIMOBifaIbHOCTI 32 Gy/1b-AKi HEraTHBHI HACIIKK y BHIAJKy OCTYITy /10 MEPETIAIY TAKHX TeJeNporpam

HETIOBHOJITHIMU 0co6amu; - AGOHEHT He Mae TpaBa Gy Ib-AKHM LIIIXOM 3MiHIOBATH, JAOTIOBHIOBATH YK

nepepobIFOBaTH TeJIeNPOrpaMu, L0 PETPAHCIIIOIOTHCS;

- AGoHeHT 30608’ a3aH1it He poOUTH Kolii Tesienporpam (a6o i CKIIAJOBUX YACTHH, AKi BXOASTH 10

TNporpaMu nepejay) Ha Gyab-AKHUX HOCISX Ta He HaJaBaTH TPeTiM ocobaM abo Gy 1b-IKMM iHIIMM CIoco60M

BHKOPHCTOBYBATH 3aMMCH MEPENIay Ta YIPaB/IATH MOPAAKOM Ta 4acoM Ieperiisay nepeaad, ki BKIIOUeH B

TENENporpamy; - He JOIYCKaTH MiAKIOYeHHs Teae(OHHNX anapariB, aGOHEHTCHKUX TIPUCTPOIB, AKi He

MatoTh cepTHGIKaTy BIAMOBIAHOCTI;

- He JIONYCKAaTH CaMOBIILHOIO MiJKIFOYEHHS 10 Tened)OHHUX JIiHiH He3apeecTpOBaHMX aG0HEHTCHKHX
MIPHUCTPOIB;

- HE JIONyCKAaTH BUKOPHCTOBYBaHHsA TeNe()OHY 3 METOI0, sIKa CyNepe4nTh iHTepecam 6e3neKku AepKaBH,

MOopylIye rpoMajICbKHi MopsA0K, poGHTE 3aMax Ha 4ecTb i MiIHICT rPOMazsH i AiOBY pemyTatiito

IOPHJIMHUX 0CI0; - He AOMyCKATH BUKOPHCTOBYBAHHS Tee(OHY [ HABMUCHOTO CTBOPEHHS

HE3pY4HOCTEH TpeTiM ocobam;

- He MepeLIKO/KATH BUKOHAHHIO PO0iT, MOB'SI3aHUX 3 MIAKIOUEHHAM ab0 BCTAHOBIEHHAM

YCTaTKyBaHHA CHCTEM YLIiIbHEHHS, i IPOBEACHHIO PEMOHTHHX pobir;

- He JIOIYCKATH CaMOBLIBHOT Nepeiayi TesieOHIB B OPEHTY iHIINM MiANPUEMCTBAM, YCTAHOBAM,

opraHizauisM i rpomMazsHam. ¥V pasi 31aui TenedoHi30BaHMX NPUMILIEHD B OpeHTy a60 HalMaHHs,

AGOHEHT NOBHHEH NPOTATOM TH)XHS NOBiZOMHUTH Tipo 1e Oneparopa;

- CBOEYACHO BHOCHTH IUIATHIO 3a KOPHUCTYBaHHA TenedoHOM, MDKMIiCBKi 1 Mbknapoaui TenedonHi

I1EPErOBOPH, iHIII IOCITYTH, 1O HAAIOTHCA 110 TeIe(OHY.

- moBizomnsaTH Oneparopy NaHi, siki HeOOXiAHI 11 PO3PaXyHKOBHMX IOKYMEHTIB;

- He JIOIyCKAaTH BUKOPUCTaHHA TeNe(OHY JUTA MOKexkHOT Ta/abo 0XOPOHHOT CHrHai3aLiT;

- AGOHEHT He Mae NpaBo JIOITYCKATH HANPSAMOK BXiZIHOrO MiXKHApOaHOro TpahiKy /Uis 3aBeplIeHHs Ha

TeneOHHY Mepexy 3arajibHOro KOPHCTYBaHHA YKpaiHH, He3aseKHO Bijl TexHouorii o6pobkH i mepeayi

Takoro Tpagdiky.

3.2. AGOHeHT Mae paBo;

- O03HaioMuTHCs y OnepaTtopa 3 BUMOraMH HOPMATHBHHX JIOKYMEHTIB, 5IKi PEraMeHTYIoTh

HaJlaHHs €JIEKTPOHHMX KOMYHIKaLilHUX MOCIyT;

- GE3KOLITOBHO KOPHCTYBATHCA TelleOHHNM 3B'S3KOM i3 criencysx6amu (mominis, MUC, weuaka

MeJM4Ha I0TIOMOra, aBapiiiHa cmysx0a rasy, ciy6a A0moMorH);

- KOPHCTYBATHCA IOAATKOBMMH (CEPBICHUMM) BH/IAMH IIOCIIYT, Ki HAAOTECS 110 TesieoHy, 3a

HasABHOCTI TEXHIYHOI MOMJIMBOCTI;

- BHECTH 200 BUILy4MTH CBilf HOMep TenedoHy i3 criuckiB aGoHeHTIB JOBinKOBO-iH(OpMALTHHOT

ciy»x0H i TesieOHHOrO MOBiMHHKA;

- Ha BCTaHOBJIEHHS 3aHOBO Tene(OHY 32 HATBHOCTI TEXHIYHOT MOXKIIMBOCTI;

- Ha 36epexeHHs 32 AGOHEHTOM HOMepa Telie)OHy Ha TepMiH, BiIMiueHHil B 3asBi Ha THMYAcOBe

BIAK/IIOUEHHS TeNehOHY, 32 YMOBH BHECEHHsS HUM aGOHEHTCHKOT TIaTHI 3a Mepio BiAKIIoueHHs;

- 0OMiHIOBATHCS TIPABOM KOPHUCTYBaHHS Teie(h)OHOM — TP 0OMiHi MiCLI 3HAXOLKEHHS IOPHAHYHHX 0cib

B Meskax Ail koMyTauifinux cucrem Oneparopa 3 060B'A3k0BUM MepeoOPMIICHHAM JOrOBOPY;

- KOPHCTYBATHCS aBTOMaTHYHHM MDKMICBKUM | MDKHAPOIHHM TeJieOHHUM 3B'S3KOM.

3.3. O6os'a3ku Oneparopa:

- AIKICHO i B I0BHOMY 06cs13i HazaBaTu nocayry, oradeHi AGOHEHTOM 3TiIHO 3 npeameromM Jlorosopy Ta
Honatky;

- TIPOBOJIUTH TEXHi4HEe 06CIYroByBaHHs aGOHEHTCHKOrO KaGelbHOro BBE/ICHHS, a caMe: MpodiTakTHYHHMi

OrJIAf, ENEKTPUYHI BUMIPIOBAHHS, YCYHEHHS MOLIKO/DKEHD CTBOPEHHX HE 3 BUHH AGOHEHTa; ~TIPOBOTH



peectpaniio npuaGannx AGOHEHTOM aGOHEHTCHKIX IPUCTPOTB, 3iHCHIOBATH NEePEBIPKY BiANOBIAHOCTI
abOHEHTCHKMX NMPHCTPOTB TEXHIYHUM HOPMaM, TiIKITIOUEHHS TeneOHHUX anaparis Ta iHIIKuX

a0OHEHTCBKHMX NPUCTPOIB;

- HE MCHLUE OJHOTO pa3y Ha MiCAL NOBioMIATH AGOHEHTa PO HaJIeXKHY CyMy ILIaTexy 3a

MixMmichki i MbkHapoaHi TenedonHi po3moBu;

- 32 MiCA1Ib 10 NOYaTKy pobiT nonepemkat AGoHeHTa Tpo 3aMiHy HOMepa Tene()oHy y pasi BBEleHHS B

Airo Hosux ATC, pekoHeTpyKuii TenedoHHnx Mepex;

- Y BUNaaKy Bui3my AGoHeHTa 3 TenedoHisoBaHOro mpumileHHs 3GepiraTu [IPOTATOM OJHOTO MicsLs 3
MOMCHTY HaflaHHs 3aABH TPO BiAMOBY BiJl TeneOHy, TEXHIYHY MOMUIMBICTh BiTHOBIEHHS pobotu Tenedony
Npea'ABHUKY NPaB Ha KOPUCTYBAHHS TeneoHoM ii HOBMM HaliMauem (BnacHukom);

- HC MEHLIE OJIHOTO pasy Ha MiCsllb MOBifOMIATH AGOHEHTa mHpo HaJleXKHY CyMy IUIaTexy 3a
MDKMICBKi i MDKHApOHI TeneoHHI po3MOBH:;

3.4. Oneparop mae npago:

- pO3MIMpIOBaTH 200 3MiHIOBATH nepesiik MOCAYr 3aMeXHO Bil TEXHIYHMX MOMIMBOCTEH i HasBHOCTI
JIOBiIKOBO-HpOpMALIHHKX Cityx6, 3MiHIOBaTH KimbkicTs Ta/a6o nepeik Tejlenporpam, WO BXOAATH 710
NAKETiB, a TAKOXK KiMbKiCTh nakeTiB i cepaicie 6e3 1omaTkoBOro y3rojxeHHs 3 AboHeHTOM;

- 3aIy4aTH TPeTiX ocib /A BUKOHAHHS, B3ATHX Ha cebe 3a Horoeopom i JlonaTkom 3060B'13aHs;

- Bilkyto4aTH HecepTHdikoBaHi i HesapeecTpoBaHi aBOHEHTChKI NIPUCTPOT;

- BiZlkJIl04aTH aGOHEHTCHKI IPUCTPOT, CAMOBIIBHO MiAK/IIOueH] CTOPOHHIMH 0co6amu 110 Airouoro Tenehomny.

- Y BHNAJKaX, KOJIM CTPIMKO pocTe 00'eM CHOXKMBaHHA TIOCHYr i MOTOYHA CyMa paxyHKY 3Ha4yHO
TNEPEBULILYE CEPEe/IHIM piBeHb, BUCTABMTH TEPMiHOBHI paXyHOK;

- BIIK/IIOYMTH HOMep TesiehOHY Ta MPHUIIHHUTH HAJAHHA TIOCITYTH, AKINO AGOHEHT He CIIOKHBAB TOCIYTH

3a HOMepOM TesteoHy nporarom 12 Micauis.

4. YmoBH 06cayropyBanns
4.1.'Y pasi HeBUKOPHCTaHHS MOIITOBOTO MOBiAOMICHHS AGOHEHTOM npotarom 60 kaneHaapHUX
anis, OTIEPATOP 3anuiae 3a co601o npaBo BUAAIHTH JaHe MOBIIOMIICHHS.
4.2.V pasi nepeBuuIeHHs CIL1a4€HOr0 06'eMy MOIITOBOT CKPHHBKH, OnepaTop B aBTOMATHYHOMY peXuMi
NIpUNHHAE NpuioM TouTH AGoHeHTa. BinnpaBHHKY NP1 UBOMY OI€pIKYIOTH BiAMOBI/HE MTOBIIOMIICHHS npo
HEOCTABJICHHS.
4.3. MiHimManbHa IBM/KICTS NMepeiaBaHHA Ta NPUAMAHHS JAHUX 15 MOCIYT fAocTymy /0 [HTepHeTy € He
HIDKYO!0 Hix 90
. Bill 325BJICHOI MAaKCHMAaJIbHOT IIBH/IKOCTI nakeTy /Ui nopTis nigxuoverHs 100 M6iT/c Ta He HUXKUOIO HiK
200 M6ir/c ans moprie 1 I'Git/c, BusHauena B opsiaxy i Ha ymosax JICTY ETSI EG 202 057-4:2015

5. Binnosinanenicrs Cropin

5.1. BinnosinansHicte AGoHeHTa:

AboHeHT npuiimMae Ha cebe BCIO BiMOBINANBHICTD 32 HeHAJIEKHE BHUKOHAHHA HMM CBOiX 00OB'A3KIB, a TAKOXK 3a

HEHAIEXKHY MiArOTOBKY KiHLEBOro obnanHaHHs AGOHEHTa 10 KOMILIEKCHOMO MiIKIIOYEHHS 10 Mepexi

IuTepuer. AGoneHT 3060B’A3yeTBCS Biawkoaysatu Omnepatopy BCi BUTpaTH Ta 36MTKH, IO BHHHKIH Yy

OCTaHHBOTI'0, BHACII/IOK NOpyLIeHHs AGOHEHTOM CBOIX 060B’SI3KiB.

5.2. BignoeinansHicte Oneparopa:

- Oneparop Hece MOBHy BiMOBiNAIBHICTh 32 BUKOHAHHS yMmoB JloroBopy, BiAmoBiaHo 1o

YUHHOTO 3aKOHOJABCTBA YKpaiHu.

- Oneparop BiAnoBiznae 3a AKicHe HAAHHA eIEKTPOHHMX KOMYHiKalliHHMX TTOCITyT, OKpiM BHIIAKIB HABEIEHUX
HIDKYE,

- Oneparop He Hece BinoBigansHOCTI Nepes AGOHEHTOM, SKILO BiacyTHicTh (abo moraua sikicTs) gocTymy 10

TIOCIIYT € pe3y/IbTaTOM MOpYIIeHHs 3 00Ky AGOHeHTa NpaBun KOPUCTYBaHHA ObagHAHHAM a6o MOPYLIEHHS

CXEMH ITAKTIOYEHHS, 110 PEKOMEH/TYEThCS.

- Oneparop He Hece BiAMOBiaNBHOCTI 32 AKiCTH ITocayru i nepepBy B ii HafaHHi B TAKKMX BHNAAKAX:

a) NepeNIKO/IX M Yac MOLIMpPEHHS TeJlerporpam, 10 BUHUKIIM 3 BHHH TEJIEBi3iiHOTO NepefaBanbHOro LEeHTpy,

CYMYTHHKIB 3B’A3Ky a00 3 iHIIMX NPUYMH, HA AKi Onepatop He Mae 3MOrM BIUTHBATH;

6) HecTaGiIbHOrO eNeKTpOIIOCTauaHHs B MiCIli po3TaLIyBaHHA 06/1aHAHHS TeJIeKOMYHiKaLiHOT Mepexi;

B) IHLIMX aBapiliHKX Ta HemepenGaueHnx CHTYaLifX.



- Oniepatop He Hece BinnoBinanbHOCTi 3a 6yb-sKi 3MiHH B peKUMax MOBJICHHS

TeJiepazioopranisauiii (MpaBoBIacHHKIB KaHaJ'[lB)

- Oneparop He Hece BinnoBinanbHocTi 32 3MicT iHdopManii, wo NepeaaeThes 3a 0TIOMOTOI0 EJIEKTPOHHOT
KOMYHiKaL[iiHOT Mepexi.
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