JTOI'OBIP Ne3IIM 6781/11/3
M. 3anopisKKsA «20»rpyansa 2023 poxy

®OII Mopo3 €pren OuexcanapoBud B oco0i Mopoza €sreda OiiekcaHnpoBu4a, IO A€ HA IMIJICTaBl CB1AOLTBA
(Hagayni — BukoHaBelb) 3 OAHi€l CTOPOHH, i YNPABJIHHA COLIAJBLHOIO 3aXHUCTY HAcCeJeHHs bepasiHCbKOI
paloHHOI Aep:kaBHOI aaMiHicTpanii, B oco01 HayaneHuka ynpasininHa Kapriosoi Jlrogmunu AHaTosliBHY,
gka nie Ha migcrasi [Tonoxkenus npo ynpapiaiHHA Big 10.10.2023 poky Ne 64 (wapani — 3aMOBHUK) 3 ApYroi
CTOPOHH, B MOJAJBIIOMY pa3oM IMEHYIOTECA CTOpOHU, YKIaad 1ed JIorosip npo HacTyIHE:

1. IMPEAMET JOI'OBOPY
1.1. B mopsiaky Ta Ha yMoBax 1poro JloroBopy BrukoHaBelb Hajjae 3aMOBHHUKY:
1.1.1. npaBo Ha BUKOpHCcTaHHSA KoM roTepHOI nporpamu «M.E.DOC» (nagamn — [Iporpama);
1.1.2. mociyra 3 CHCTEMHOTO cynpoBoAy IIporpamMu BiAMOBIAHO 40 00paHOro 3aMOBHUKOM IIAKETY.

2. ITHA TOI'OBOPY TA IIOPAJJOK PO3PAXYHKIB
2.1. Ilina JloroBopy 3a nmociyru y cdepi iHbopMaTuzaiii: [HpopmawiiHO-KOHCYAbTATUBHI [TOCIYTH 3 CYNPOBOIKEHHS
[13 «M.E.Doc 3BiTHicTb cTaHOBUTE 1700,00 rpH. ( OgHa tucsya ciMcoT rpuBeHb 00 kormiiok.)oe3 I1/IB.
2.2 Omnara NPOBOAMTHCS 3 Micslld 3aKiHYEHHS IONEepeNHbOI JIileHsil BimmoBimHo g0 m. 2.1.Ha miacTaBi aKkTty
BUKOHaHUX poOiT Ne 3IIM 6781 Big «20»rpyans 2023 poky
2.3.CTpoK omiaT: NpoTsaroM 7 0aHKIBCBKHX AHIB 3 MOMEHTY MIANUCAHHS aKTy BUKOHAHUX POOIT.
2.4.Bci po3paxyHKH 3a LM J[oroBOpoM 3A1HCHIOIOTHCS B HALIOHAJIBHIN BAJIFOTI Y KpaiHH.

3. IPABO HA BUKOPUCTAHHS ITPOI'PAMUA _
3.1. ITepenaua 3aMOBHUKY IIpaBa Ha BUKOpPUCTaHHS [Iporpamu nependayae OTpUMaHHS HUM AOCTYILY JO MPOTPaMHOTrO
komIiekcy. I1paBo Ha BukopuctanHs [IporpaMu (HEBUKIIFOYHA JIILEH31s) 1€ MPOTIArOM CTPOKY Ali 1poro JloroBopy 3a
YMOBHU OMJIaTH 3aMOBHUKOM IIOCJIYT 3 CHCTEMHOI'O CYIIPOBOLY.
3.2. IIpaBo 3amoBHUKa Ha BUKOpHcTaHHS [Iporpamu (HEBUKIIFOUHA JIINEH31s) nepeadadyae MOXKIMBICTE BUKOPUCTAHHS
[IporpaMu mpoTAroM CTPOKY Aii 1boro JIoroBopy HaCTyITHUM CIIOCOOOM:
- BUKOpUCTaHHS (YHKI[IOHATEHUX MOxuBocTel [Iporpamu miist popMyBaHHs 3BITHOCTI 3aMOBHHKA B €JIEKTPOHHOMY
BUTUISIII Ta BiAIpaBlIeHHsS C()OPMOBAHOI 3BITHOCTI IO BIAMOBIJAHUX 1HCTAHIIH, MIAIMACAHHS €JIEKTPOHHOIO JOKYMEHTY
ELIII.
3.3. JlokyMeHTOM, SIKHH miaTBepMKye (hakT HagaHHA BUKOHaBIEM 3aMOBHHMKY IMOCIYI BIAMOBIAHO OO YMOB LIBOTO
JloroBopy, € HaJIeXXKHUM YUHOM O(QOpMJICHUH AKT HaJJaHUX IOCIIYT.

4. IOPSITIOK HAJTAHHSI TA IPUMOMY-IIEPE TAYI ITIOCJIYT
4.1. JIng inentudikanii 3aMOBHHUKA B SIKOCTI IPaBOMIPHOIO KOpuCTyBada [IporpaMor0 Ta HaJIeXXHOro 3I1MCHEHHS
CUCTEMHOI'O CYNpPOBOAY 3aMOBHHMKY HAJA€TbCAd KOJ JOCTYIY Y CTPOK J0 S5 (II'ATH) KaJ€HAApHUX MOHIB ITICIIS
3apaXyBaHHS Ha MOTOYHMH paxyHOK BUKOHaBIS CyMH, BKa3aHoi B I1. 2.1 niporo Jlorosopy.
4.1.1. TepMIHOM «KOJ JOCTYITY» IO3HAYAETHCS KOJ IIPOrpaMH, 1110 HaJa€ MOXKJIMBICTh CAMOCTIMHO OTPUMYBATH MaKETH
OHOBJIEHHS IMporpaMu B oici BukoHaBIg Ha HOC1 3aMOBHMKA a00 Ha caiTi BUKOHaBILA.
4.1.2. Kox noctyny ale npotsaroM I poky.
4,2. 3aMOBHHMK IIANHUCYE Ta CKPIIJIIOE MEYAaTKOK AKT HAOAHUX IMOCJIYr OpoTsSroM S5 (II’SITM) OHIB 3 JHS HOrO
OTPUMAHHS Ta MOBEPTAE OAUH IIPUMIPHUK BUKOHABLIO.

5. 30bOB’AA3AHHA CTOPIH
5.1. BukoHaBenb 3000B’ I3YETHCS:
5.1.1. 3a0e3neynTy SKiCHE Ta CBOE€YACHE HaJaHHS IMOC/IYT BIAMOBIJHO A0 YMOB LIbOro JloroBopy;
5.1.2. HajaTu ko poctyny o Ilporpamu BianmoBigHo 10 1. 4.1 nporo Jlorosopy;
5.1.3. HagaBaTH IOCIYrH 3a UM JIOroBOpoM 3a JOMOMOrOK KBaJli(hIKOBAaHMUX (PaxiBIIIB, SKI MPOWIIIN BIAMOBIAHY
[M1ATOTOBKY; | |
5.1.4. nmigrpumyBatu [IporpaMy akTyajabHOX YHHHOMY 3aKOHOJABCTBY Y KpalHU;
5.1.5. HagaBaTH MOXJIMBICTL 3AMOBHHUKY 3aBAaHTAXUTH OHOBJICHHS 10 IIporpamu 3 cakty BukoHaBisg ado OTpUMAaTH B
odici BukoHaBIsl HA HOCI 3aMOBHHKA;
5.1.6. HagaBaTH 3aMOBHUKY KOHCYJbTalil 3a Teae(hoHOM «raps4oi jJiHii» BukonaBus y podoul adi 3 09:00 no 18:00 3
[TOHEI1JIKA 110 11’ ITHULIIO; '
5.2. 3aMOBHHUK 3000B’ A3YETHCSI:
5.2.1. He mepelKoIKaTH BUKOHAHHIO 3000B’s13aHb, B3ATUX Ha ceOe BukoHaBIEM;
5.2.2. onyayyBaTH HajaHl BukoHaBIeM MOCIYrH y po3Mipi, B MOPSJAKY Ta B CTPOKU, BU3HAYEH] UM JIOrOBOPOM;
5.2.3. npuiiMaTH Bix BukoHaBIg HaJaHl MOCAYrH HUIAXOM MIANMUCAHHS AKTY HaJaHUX ITOCIYTr BIAMOBIAHO A0 1. 4.2
nsoro Jlorosopy; '



5.2.4. moBigoMJisiTU BuKOHaBLS IpO 3MIHY PEKBI3UTIB, (DAKTHYHOrO MiCLE3HAXOMKEHHsI LIOWHO Taki 3MiHM
B1AOYYThCHI.

6. CTPOK JII JOTOBOPY
6.1. Ileit JloroBip BBaXXAEThCS YKJIaJ€HUM 1 HaOHUpa€e YUHHOCTI 3 MOMEHTY #oro mnianucaHHss CTOpoHaMM Ta
ckpirieHHs nedyatkamMu Ctopid Ta aie 10 31.12.2023 poky.
6.2. OnHOCTOPOHHS BiAMOBA BiJi BUKOHaHHA CTOpoHaMu CBOiX 3000B’si3aHb, sKI nependadeHi nuMm JloroBopom, He

NIOMYCKA€ETHCS, KPIM BUIIAJIKIB, Ilepea0aueHNX YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

7. BUIIIOBLIAJIBHICTD CTOPIH
7.1. 3a HeBUKOHaHHsA a00 HEHaJe)XHE BHMKOHAHHSA CBOIX 3000B’s3aHb 3a LUM JloroBopoM CTOpOHM HECYTH
BIAIOBI1AAJAbHICTD 3r1JHO YUHHOI'O 3aKOHOaBCTBA Y KPaiHH.
7.2. BukoHaBellb HE HeCe BiAMOBIJaJIBHOCTI nepe] 3aMOBHUKOM 3a 3aTPUMKHU Ta I1epedoi B podoTi, 1110 BiOYBAOThCS 3
MPUYMH, K1 3HAXOAITHCS 103a CPeporo KOHTPOJO 3 00Ky BUKOHABIS, Y TOMY YUCHI: TEXHIYHHUHW CTaH MpPOIrpamHoO-
amapaTHUX 3aco0iB 3aMOBHHKa, a00 KaHajiB 3B'I3Ky, SKHMH BIH KOPUCTYETBCS, 1HINI HENOJIIKH, IOB'A3aHl 3
rOCIIOAAPCHKOIO MISIBbHICTIO 3aMOBHHKA.
7.3. Yci cynepeuku, po301KHOCTI abo npeTeH3li, L0 MOXYTh BUHUKHYTH 33 UM JloroBopoM ab0 moB’s3aH1 3 HUM,
BUPILIYIOTHCS LIUISIXOM IleperoBopiB MK CTopoHaMH. B pa3l HEZOCATHEHHS 3r0Au 3a pe3yjabTaTaMu NEePEeroBopiB, CIIIp
nepenacTbcss CTOpOHAMM Ha PO3MIIS/ BIAMOBIAHOIO IOCIOAAPCHKOI0 CYAY 3TiIHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

8. 3JAXUCT JAHHUX

3.1 3 yMOBaMH 3aXUCTY NaHKX MOJXeTe 03HalOMHUTHUCH B JlomaTky 1 10 [[OTO JIOTOBOPY.

9. THIII YMOBHA
0.1. 3aMOBHUK Ma€ CTaTyC HEmpUOYTKOBOI OpraHi3aiii.
9.2. BUKOHaBeb Ma€ CTaTycC IJIaATHUKA €AUHOTO IIOAATKY TPETHOI IPYIIH.
9.3. Ilocayru 3 cuctemHoro cymnpoBoay IIporpamu, 110 HagarOTECA 3a UM JIoroBOpoM, 3a CBOIM 3MICTOM HaJie)KaTh 0
nocayr y cdepi iHpopMaTH3allil Ta He € 00’€KTOM ONMOAATKYBaHHS IIOJAaTKOM Ha JOJaHy BapTiCTh.
9.4 YV Bumnaakax, He nependbayeHux ganuM Jlorosopom, CTOPOHU KEPYIOTHCS YAHHUM 3aKOHOIaBCTBOM Y KpaiHH.
90.5. Ilicnsa mignucaHHsa gaHoro JoroBopy ycl momnepenHi NeperoBOpH, JUCTYBAHHS, IOTMEPEAH] YrOAU Ta MPOTOKOJII
[IPO HaMI1pH 3 IIUTaHb, IO CTOCYIOTHCS JaHOro J[oroBopy, BTpayarOTh FOPUAUYHY CHITY.
0.6. HemilcHICTE OyIb-IKO1 YaCTHMHM LIOro JIOroBOpy HE TATHE 3a COO0K0 HEAIMCHICTh JJOroBOpY B LI1JIOMY.
9.7. JIoroBip CKJaJeHO y JBOX aBTEHTUYHUX IPHUMIPHUKAX, 110 MAIOTh OJHAKOBY IOPUAWYHY CHIY, IO OJHOMY
IPUMIPHUKY AJ151 KOXKHOI 31 CTOpIH.
9.8. ¥ Mexax mpaB, NOBHOBaXKE€Hb Ta 3000B'sA3aHb, HaJaHUX UM J[OrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH,
CTopoHM MOXXYTh HaJaBaTH OAHA APYrid 1H(opmalio y BUrISAl daimB, 6a3 gaHux, ApykoBaHux ¢hopM, abo 1HIIIX
HOCIIB IIIOJO YIPaBIiHCBKMX Ta IOCIHOAAPCHKUX MPOLECIB 3aMOBHUKA HA MPEAMET 1X aBTOMATHM3allll Yd BUPIILICHIIS
IpoOJIEeMHUX ITUTAHB. _
0.9. 3amoBHUK Hajae BukoHaBIlO MpaBO 3A1MCHIOBATH BUKOHHAHHS CBOiX 3000B’s3aHb B paMKax L[bOro J[oroBopy 3
BUKOPHUCTAHHAM HACTYIIHUX THIIIB BIAJAJIEHHOIO IIAKIIOYEHHS: MPOTOKOAY BigmganeHoro podouyoro croay (Remote
Desktop Protocol); BipTyanpHoi mnpuBatHoi Mepexi (Virtual Private Network); mnporpamHe 3abe3neuyeHHs
«TeamViewer»; nmporpamMHe 3abesrneueHHs «Ammyy Adminy; mporpaMHe 3a0€3MeUeHHs «Supremoy; MporpamHe
3a0e3nedyeHHs «AnyDesk».

9. MICHHE3HAXOIKEHHS TA bAHKIBCBHKI PEKBI3SUTHU CTOPIH

BukoHnaBenpb: 3aMOBHHK:
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JlopaTok 1

ITPO 3AXUCT JAHHUX |
M. 3aIlOpIXKS . «20»rpyaus 2023 p

®OII Mopo3 €sren OnexcanapoBud B 0cobl Moposza €srena OjiekcaHapoBHYa, WO Ji€ HA MIACTAaBI
cBigonTBa (Hajgali — BuKoOHaBelb) 3 OAHIEI CTOPOHHU, Ta YINPABJIHHA COLIAJBHOIO 3aXHCTy HacCe/JIeHHS
BepasHchbKol palioHHOT gep:kaBHOI agMiHicTpauil (Hazaii — "3amoBHMK'), B 0c001 HayanpHuKa ynpaBJiiHHS
KapmnoBoi Jlrogmunu AHaTojiiBHM, sika Aie€ Ha migctasl IlomoxxeHHs mpo ympasiidHs Bl 10.10.2023 poky Ne 64, 3
IHIIIOI CTOPOHH, (B IOAANBIIOMY pa3oM iMeHyIoThes "CtopoHn", a koxHa okpeMo - "CtopoHa"), yknanu 1eu J[orosip
IIPO 3aXMCT JaHUX, IPO HACTYITHE: |

TepMinu, siki BU3HAYEHI HUIKYE, MalOTh 3HAYECHHS, HaJlaHe 1M, ajie TUIbKH JJIs LiJel [poro Jlorosopy.

«AdinilioBana oco6a» o03HaYae HOPUIUYHY O0CO0y, sKa Oe3nocepeHb0 ab0 ONOCEPEAKOBAHO KOHTPOIJIOE,
KOHTPOJIFOETECS a00 nepedyBae MiJ CHiILHUM KOHTPOJIEM 13 BiAIIOBIIHOK OCO0OOK0, 1€ «KOHTPOJIbY O3HAYa€ 3MaTHICTh
KEepyBaTH CIIpaBaMH 1HIIIOrO Ha MpaBaxX BJIACHHUKA, HA M1JCTaBl JOrOBOPY a00 1HIIKM YHHOM.

«OcHoBHHII KoroBip» o3Hayae J[orosip, 10 AKOro gomaetbes nei J[orosip npo 3aXUcT JaHuX.

«KaieHT» o3Ha4ae rpyna KileHTiB, KU € CTOpOHOKO OCHOBHOTO JOTOBOPY.

«prna KnienTa» o3nauae Kiienrta i Bcix #oro AdinidoBanux oci6 («unen I'pynmu Kiienta» Oyne TiymMaduTHCS
BIAMOBIJHUM YUHOM).

«lani kJieHTa» 03Hayae JaHi, ski: Kiient abo ocoba, ska gie Bif Horo iMeHi, Hagae BukoHaBueBi, abo H03BOJIsIE
BrkoHaBII0 OCTYI Yy 3B's13KY 3 JloroBopoM; a00 BukoHaBelb CTBOPIOE i yac HagaHHs llociyr.

«Cy0'eKT DaHHX» O3HAYae IOPUIUYHY 0COo0y, Ky MOXHA 1ACHTU(IKYBATH IPSIMO YU OMOCEPE/IKOBAHO 32 TAKUMH
ineHTadikaTopamu sk HalimeHyBaHHs, koa C€JIPIIOY, wMicuesHaxomxkenHs. Di3uuHy ocoGy HI,I[H]Z)HEIMHH SKY
meHTH(pmoaaHo abo MOXKHa meHTH(bleBaTH PAMO a00 OIOCEepeNKOBAHO, 30KpEMa, 32 TaKUMHU meHTHc;uKaTopaMH
K iM'sl, 1IeHTH(IKaLiiHNE HOMED, JaHi PO MiCLE3HAXO0KEHHs, OHJIaiH-11eHTUPikaTOp ab0 3a oJHUM ab0 KIJIbKOMA
dakTopamMu, fAKi € BH3HAUAJNBPHMUMH MJIsS i1 (I3UYHOI, MCUXOJIOTIYHOI, I'€HETHYHOI, MEHTAJbHOI, €KOHOMIYHOI,
KyJIbTYpPHOI a00 COiaIbHOI 1H€HTUYHOCTI.

«J{ani» 03HayarTh Oyap-aKy iHdopMalliro ctocoBHO Cy0'ekTa JaHUX.

«O0pobaaTu» (a Takoxkxk «OOpoOka» oO3Hauyae 3AIMCHEHHS omepaiii ad0 CyKYMHOCTI oOmepamid i3 JaHuMH 13
BUKOPHCTAHHSIM aBTOMATH30BaHUX 3ac00IB abo 0e3 HuX, HalpuKiIad, opraHizaiis, 30epiraHHs, O3HANOMIJIEHHS,
BUKOPUCTAHHS, YIIOPSAKYBaHHS.

«ITocayrmy 03Ha4arOTh MOCIYTH, K1 MatOTh OyTH HajaH1 32 OCHOBHUM JIOTOBOPOM.

«BukoHaBenb» 03Ha4ae CTOpoHy Jlorosopy, sika He € ujeHoM [ 'pynu Kiienra.
SAXUCT JAHUX

1.1. IIpn3HauenHsa. BukoHaBens noBuHeH o00poOnsatu mani KileHTa TIIBKM: . OJIs HaI[aHHH Ilocnyr B pamkax
OCHOBHOTO JOroBOPY; y THX BUIIaJIKax, KOJIM Le HeoOXiHO i HafaHHs [locityr; y BiAMOBiHOCTI 3 06IPYHTOBAHUMY
Ta JOKYMEHTAJIbHO MiATBEPPKEHUMHU IHCTpYKIismMHu KiieHTa yac BiJ 4acy, Ta y BIJMOBIJHOCTI 3 y01Ma 3aKOHAMMU
YKkpaiHyu 0po 3axucT AaHUX. BUkOHaBelb NMOBUHEH 3a0e3neunTH, 100 Oyab-sKa (13u4Ha ocoda, ska i€ mJ Horo
KEpiBHHIITBOM Ta Mae A0cTyl 10 aAanux Kiienra, Oy/a moB's3aHa JOroBipHUMHU 0GOB'SI3KAMH, 110 HANAKOTh 3aXUCT T10
BiTHOLLIEHHIO 10 faHuX KirieHTa, eKBiBaJIeHTHHI TOMY, 110 BCTAHOBJICHUH Y LIbOMY AOTOBOPI PO 3aXUCT JAHUX.

1.2. Ilepenaya nanux. BUKOHaABEIbh HE MOJKE Ol'IpaL[BOByBaTH nan1 KnieHra 10Ty, JOKY BIH HE: OTPHUMAB nonepenHIo
NUCbMOBY 3roay KilieHTa Ta mucbMoBO norofus i3 KineHToMm.



1.3. IloBepuenns ganux Kuiienra. [IpotaroM 14 nHiB micis 3akiHYeHHs TepMiHy A1l (a00 npununeHHs) OCHOBHOTO
JloroBopy, BukonaBeis moBuHeH (3a Bubopom KitienTa) 3HUIIATH a00 noBepHyTH KilleHTy yci1 gaHi, siki nepedyBaroTh
y MOro po3nopsIKEeHHI.

1.4. lonomora y Bunaaky Iloxaii 6e3mexku. BukoHaBelpr MOBUHEH cHpUsATM KnleHTy y pasl HacTaHHS Oyab-sKOTO
MOPYIIEHHS 3aXMCTY JaHMUX Ta OyAb-SIKO1 MiA0o3pH a0 MOrpo3u MOPYILEHHS 3aXUCTy JaHuX (KoxkHa okpemo — «Iloxis
Oe3meKkH») IUITXOM: IoBimomJeHHS KiieHTa npoTaroMm 24 roauH npo oTpumadHs iHdopmaiii mono Iloxil 6e3neku;
HagaHHsg KiieHTy yciel HeoOXximHoi iHGoOpMmalli Ta JOKYMEHTAIlll, sKka HOMy BiJOMa, SKOIO BiH BOJIOJIE Ta SIKY
KOHTpoJItoe cTocoBHO Ilomii Ge3neku; Ta cmiB-poOiTHULTBA 3 KilleHTOM Ta 3A1MCHEHHS KPOKIB, SKHX KJIEHT MOXE
BHMAraTH JJIs CIIPUSIHHS PO3CJIAYBaHHIO, MOM'SKIIEHHIO Ta JiKBigamii HacaiakiB [loaii 6e3mekwu.

1.5. be3neka. BukoHaBellb HE HECE BIANOBIAAJIBHOCTI 3a 3aPOBAKEH] TEXHIUH1 a00 oprasizauiibi 3axoau, KnieHra
BiJl BUIIAJKOBOI'0 200 MPOTUIIPABHOrO 3HUILEHHS], OLIKOKEHHS, BTPATH, 3M1HU, HECAHKLIIOHOBAHOIO PO3KPUTTA abo
noctyny. BukoHaBenp moBHHEH 3a0e3neunTH, 11100 Oyab-sika oco0a, yIOBHOBa)K€Ha omnpalboByBaTH AaHl KiieHTta,
OyJa moB'si3aHa JOroBipHUMH 3000B'SI3aHHSIMU LIOA0 KOHMI1AEHIIHHOCTI.

1.6. Ileit moroip yknameHuii Ha cTpok Ail OcHoBHOro gorosopy. Lleii J{oroBip ckiageHuii IpH MOBHOMY PO3YMiHili
CtopoHaMH 1 YMOB Ta TEPMIHOJIOr YKPalHCBKOIO MOBOKO y [BOX ABTEHTHYHUX NPUMIPHUKAX - MO OLHOMY s
K0HOI 13 CTOpIH.

1.7. 3miau go uporo JloroBopy MOXKyTh OyTH BHECEHI 3a B3aEMHOIO 3rofior0 CTopiH, 110 0hOPMIISETHCS A0AATKOBOKO
YIOJI0K0 10 Liboro Jloroopy.

1.8. Kuient 3acBiguye Ta rapantyro, IO Mae Bci HeoOXimHi NMpaBoBi IifcTaBM i mepenadi BukoHaBIio, 3a
OCHOBHHM JOIOBOPOM, HEOOXIAHUX JTaHUX.

MICHE3HAXOXXEHHSA TA PEKBIBUTHU CTOPIH:

BukoHagellb: 3aMOBHHK:
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