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Jororip nocTaBKH KoMn'ioTepHoi nporpaMu Ne ITUI1029146

M. lTonrasa g 03 ﬂ&d/-//

NMI"Haykoso-eEpoiRAa Komnanin"IuTenexT-IIpoext” , Hagani - "MocravaneHuk”, B ocoli napexTopa Fopb6arska Onexcin
IpuropifioBnua, axmit aie ma migcrasi craryry, 3 onulei eroponn ta KoMynane#a ycranesa “lleHTp HagaHHA conianbHAX

nocnyr® Fnyxisepkol Micbpgoil pagH, manani | - "3aMOBHHEK", B ocofi
WM Muu/ y@_,u_,ccz%u j&;—u&uf* ,

AkHi gie wa minctasl O e Hlo it recd 4 , 3 #pyroi ctoponn, yiiand uelt Jorosip npo Hacrynae:

1. IPEOMET JOT0OBOPY

1.1. B nopsiaky Ta Ha yMoBax, nepenfavenux wum Horosopon, TTocTayanbHUE 360608'A3YEThCA NOCTABUTH NAKETH OHOBNEHHA (KOMOOHEHTH)
no ¥oMn'ioteprol nperpamy "M.E.Doc* (sagani - [13 "M.E.Doc" y cknani, srigso Cneuudikauii, nporpamuoro sa6esnedenns (Jonatox Nel go
uporo Joroeopy).

IK 921:2015; 48440000-4 - TlakeTn nporpaMuoro 3abesmevenna anq divasHcoboro aHanisy Ta Gyxranrepcekoro 06miKy.

1.2. 3aMOBHMK Y NOPAAKY Ta HA YMOB&X Lp0ro Jlorosopy 20608'A3yEThCH MPHAKATH T ONNATHTH MAKETH CHOBNEKHN (xomnoHenTH) fo f13
"M.E.Doc", aixi puanauedi B 0. 1.1. upore [lorosapy.

2, MOPANOK I0OCTAYAHHA IMAKETIB OHOBJIEHHA

2.1. IlocTayanua makeTiB OROBNEHHRA (KoMIoHeHTiB) o [13 "M.E.Doc" ekNYac MOCTAYAHHA HOBHX Bepciil NaxeTis OHOBNEHES
{komnonentia) 13 "M.E.Doc", moB'a3aHux 3i 3MiHAMH 3aKOHOLABCTRA Tafabo 3Minams GyHKUioHansHKHX MoxnusocTed I13 “M.E.Doc”.

2.2. ¥ pa3i BEEEKHEHHA MHTAHE Wofo pobotu 13 "M.E.Doc¢", npencrarsuxk 3amosnuka moxe 3 09:00 no 18:00 3 moneninka no o' aTHALK,
satenedoHysaTu 3a HoMmepamu +38(095)0364004, +38(098)0364004, +38(073)0364004, (0532) 648-310 i, nosigomuemy xop EPTIOY
opranizanii, komnnexrauiro I3 "M.E.Doc", KOHTaKTHHA Tenedon, npispume, iM's, mo-6aTpKOBl, CTHCNO BRRIABIIM 3MiCT npobaeMy,
OTPHMATH KOHCYABTaLI0 cnykOu TexHIuHO! ninTpumMen cucteMu T13 "M .E.Doc”,

3, BAPTICTE TOTOBOPY TA NOPANOK POIPAXYHKIB

3,1, OnnaTa 3a uAM [I0roBOPOM 3HIfICHIOETECA B HAIOHaNbRId BamoT! YKPAIHY, HINAXOM MepepaxyBaHHs JaMORHHKOM IPOINCEAX KOWTIE Ha
EoTovHHE paxyHox [TocTadalbHHKa,

3.2. 3arafbHa BapTiCTh MoCTavaHHA HakeTik OHOBNAeHHA (KomnoseHTis) 13 "M.E.Doc" sa uum Horoeopom cknanae 1640.00 rpa. ( Cpna
THCHYA WICTCOT copok rpH. 00 xom. ); 6es T10B.

3.3, [lepenix Ta nina naxeTis OHOBIEHAA (KoMnoHentis) [13 "M.E.Doc" Busnaueni 8 Creundikauii (Jonatok Ml), mwo € HeBif'eMEOWD
YaCTHHOW 1boro Jorosopy.

3.4, 3aMOBHUK He Mi3nine 10 (gecaTn) GaRKIBCHKUX [HIB 3 A YKNanaHesa Joropopy, 30608'A3asnit nepepaxypatd [locTavanieHUKY FPOMOBI
KolITH ¥ poaMipi 100% BapToCTi nakeTis oHoBNEHHA (KoMnoHeHTis) [13 "M.E.Doc", 1e B noansumoMy NiATEEPIXYETHCA AKTOM f1puiiMaHHa-
nepegadi.

4. TOPHAICK NOCTABKH ITPOTPAMH

4,1, Ona inentudirauii 3aMoBHKKa B AKOCT] MpaBoMipHOro KopucTyada [13 "M.E.Doc” Ta HanexHoro 3fiiCHeHHR NOCTAY3HHA NAKETIB
OHOBNEHHA {KOMIICHEHTIE) 3acofaMn oHnaiH-cepbicy, JAMOBHEKY HAA3ETECA KOQ AOCTYNY ¥ CTPOK 0o 5 (n'ATH) RaNeHNApHHX AHIS MiCnA
3apaXyBaHHH Ha FOTOYHKA paxyHoK [locTavyambHUKA CyMH, BH3Ha4eRoi B 0. 3.2. uporo Jorosepy.

4.1.1. TepMiHoM "Kol OCTYRY" NO3HAYACTHCA KO, O HAAAE MOKAMBICTL CAMOCTIHHO OTPHMYBATH MAKETH OHOBTEHHN (KOMNOHEHTH) o I13
“M.E.Doc" B odici [TocTauaneHuga Ha MaTepiaibHul Hocii 3amosuika afio, Ha caiTi TlocTadanbHuka (www.intelserv.net.ua), Ha caHTi
(www.medoc,.Ua), 3aMopeHHs ninex3il BiAGYBACTECA ABTOMBTHYHO MiChA CNAATH paxyHxy. [lnx sasaHTaxeHHd 1 & [13 "M.E.Doc", noTpitHo
3afiTH B POAmN AIMIHICTPYBaHES - KepyBaHHA KOHOM JOCTYTY Ta HATHCHYTH 3aBaHTAXHTH,

4,1.2, Kog mocTyny Lie IpoTATOM gﬂf% .

4.2, Kepywounch 3AKOHOM YKPATHH *¥lpo enexTpoHHi DOKYMeHTH Ta eNeKTPOHHHA NORYMeHTOOOIr", NePBHHHI TOKYMEHTH, mignucaHi
KBanibiKOBAHHM €NEKTPOHHKM IMiANUCeM, GynyTh BiANpaeneni 3aMOBHUKY B CUCTEMY eNEKTPCHHOTO JoKyMenToofiry H3 “M.E.Doc” Ha
HECTYIHHRA HeHb MicAs onnath. 3aMOBEMK Aa€ 3rONY OTPUMYBaTH BCi ACKYMeHTH Bif [focTavyanbHUXa B eNexTPOHHOMY BUTNANL 3
HAakNaaHEAM KBamibhiKoBaHOTO @NeKTPOHKOTC NIHNHCY.

4.2.1 AKT NpHEMAHHA-IepeNayi BBAXACTECA OfepPXKAHUM 3AMOBHHKCM 13 MOMEHTY HafxofxeHHd [locTa4anbHUKY noBigoMileHHA B
eneKTPOHHIA PopMi Bif 3aMOBHHKA TPC ONEPKAHHA ULOrO NEKTPOHHOIO HOKYMEHTA, [INA 33TREPIKEHHA aKTy npuiiMaHHA-nepenayi s 13
“M.E.Doc” notpifso 3aiiTy B poanin [TepausHi AOKYMeRTH - PeecTp eNeKTPOHHUX QOKYMEHTIB Ta NOFONMTH HOTO.

4.3. ¥ pa3ai eMoTHBOBaHOl BiMoRA 3aMoBHMKA Bif npwiHSTTE 13 “M.E.Doc”, ¥ 3'A3KY 3 MOXTHBHUMY Henonikamu, CTOPOHH CKNafaloTh
KBOCTOPOHHIA AKT 2 MepenikoM HeaoAIKik Ta CTPOKIB ix ycyrenna, [lpen’sened] HemIoNikA MaioTh 6yTu ycyneni [locTa4anbHUKOM 3a BAACHAH
PAXyHOK ¥ CTPOK, BKa3aHHIl B AKTL 3 nepenikoM Hemonikis,

4.4. flkwo nporaroM 10 (aecaTi) DHIB i3 IHS 3aMOBNeHHA nileHaii, [locTayanbHUKY He HAAIRLINC MOBIAOMIEHHA B eneKTpoHHi# opMi Bin
JAMOBKHXA NPO OlepXAHHA aKTy NpPUAMaHHA-Nepedadi Ta HE HaAiilIne MOTHBOBAHOI BIAMOBY IIOJO OTPHMAHUA xoMnoHeHTis go [13
*M.E.Doc”, To akT npRiAManHs-Tepenati BBaXacTLCH NATHCAHAM, & NOCAYTH HAaSaHHMH HENEXHKM YHHOM | B IOBHOMY obcasi,

4.5. BesmigcTasda BiTMOBa 3aMOBRMKA Bill npuiiManys 13 “M.E.Doc” saboponsietsca. ¥ punaagy Geanincrasrol piAMosu 3aMOBHRKA Bif
npuiiManHA 3amornenoro 113 “M.E.Doc”, 0 HEoro {3aMoBHKKa} MOXe GYTH 38CTOCOBAHO WTpad y po3mipi 1 (oanoro] % 3aranpHO! BAPTOCTI

Horosopy.
5. 30BOB'I3AHHA CTOPIH

5.1. MMocTavanbHKK 30008 A3YETRCA:

5.1.1. HapgaTH Kog mocTyny Ao I13 “M.E.Doc” sigmoesingo o m. 4.1 uporo Joroeopy:

5.1.2. cBOEYACHO NOCTARAATH NTAKeTH OHOBAEHHA (koMmnoHeHTH) Ao [13 “M.E.Doc”, 3acobaMn oHAaHR-CePBICY;

5.1.3. HapgasaTH MOMIHBICTE J2MOBHHKY 3aBAHTAXUTH OKOBAeHHA Ao 13 “M.E.Doc” B odici [ocTavantiuKa Ha MaTepiafbHuil HOCIH
3aMoBHKKa, Ha caiti [Hoctavansauka (www.intelserv.net.ua), Ha caiti (www.medoc.ual:;

5.1.4. HagaBaTu JaMOBHMRY KoHcynsTauil 3a TenedonoM "rapsuoi ninii” locTavanskuxa IrigHo NyEKTY 2.2;

5,1.5. moBiZOMIATH 3aMOBHHKA PO BAXIL HOBHX Bepcill cHoBnexka [13 “M.E. Doc” Ha canTi JlocTa4yanbHHKA.

5.2. 3aMoBHHK 3000B'A3y€THCH:



5.2.1. He NePEINKONMATH PHKOHAHHIO 3000B'A3aHE, YIATHX Ha cebe [10CTaYANbHUKOM;

5.2.2. onna4ypaTH rpowWoBi KomTk 3a KopucTyeaurs 13 “M.E.Doc”, HalaHrM [TocrayambHHKOM, ¥ TIOPANRY Ta B CTPOKM, BHIHAYEH] LM
Horosopon;

9.2.3. HOTPHMYBATHCH TeXHiYHHX Ta POTPAMHHX BHMOI ON0 BHRopacTanHs 13 "M.E.Doc”, tio sr3HaveHi ¥ Noaatky 2 fo 1soro Horosopy
Ta € HOTO HeBix'EMHOI0 YACTHHOW;

5.2.4. noeigomnsTa [ocradansiuRa BPo 3MIHY PeKBi3HTIE, GaKTHUHOrG MICLe3HAXO0[UKEHHA, IIOHAO TaK 3MIKK BIABYIyTLCS;

5.2.5. He HanapaTH TpeTiM ocobam Ko goctyny mo I3 “M.E.Dac”,

6. CTPOK O1f NOTOBOPY
6.1. Liefi Norosip BRAXKAETLCH yxnajexum { naGupae YMHHOCTI 3 MOMERTY WoTo MiINKCaAHAA CTopoHaMu Ta CKpilIeHHa MewaTKaMH (33

HaARHOCT) CTORIH Ta mie mo é . 12 ,(
6.2. OpHOCTOPORHA BiAMOBA BiN BHKOHaHHA CTOPOHAMH CEOIX 3080B'ARaHL, WK nepegbaqeni arM JICTOGBOPOM, HE NONYCKAETHCA, KPiM
Binankie, nepeglayeHdx YHHHEM 38KOHOQABCTBOM YKpaiHH.

7. BIDMOBIJANIBHICTE CTOPIH

7.1. 3a HeEUKOHAKHA al0 HEHaNeKHe BUKOHAKHA CEOIX 3060B'S3aHb 38 1M Horosopom CTOpPOHH HECYTs BiGNOBIRANBHICTS 3TIAHO YUHHOTD
33KOHOTABCTBA YEPAiHH.

7.2. TlocTavaneHHk He Hece BiUIOBIHAMLH0CTI nepej 3JAMOBHHEOM 3a 3aTDHMKH ta nepebol B poBoTi, o RiGysawThCA 3 NPHYHH, 2KI
3HAXOMATLCH No3a chepoio KORTpomo 3 Gory [TocTadansHyka, ¥ TOMY YHCAI: TeXHIYHUR CTAR NPOTPaMHO-aNapaTHEX 3acofis 3aMoBHEKA, abo
kaHanip 3B'A3KY, SKMMH BiH KOPHCTYETRCH, JHIN HEmoMiRM, MOB'A3aHi 3 FOCTMOZAPCEROK MiANBRICTIe 3aMOBHHEE, 10 He MANANAI0TDH i
BH3HAYeHKS (OpC-MaXKOPHHX 06CTABMH, BUKIAReRNX ¥ 11, 9.1 gaHoro Horoeopy.

7.3. ¥ pUNafRy HeCBOEYACHOTO alio HeAKICHOPO MOCTAYAHHS NakeTih OHOBIEHHS (rommtonenTis) no N3 "M.E.Doc" Ta HeHamaRHs 1papa
BUROPHCTAHRA NMPOTPaMHOTO MponyKTy, [oCTavansHUK Hece BiANOBIaNbHICTh 3riIHG YHHHOTO 3aKOHOAABCTRA YKpainu, cunauye wrpadui
Ccankuii B poamipi nomeifHo] 06niK0BO] cTaeku HBY 3a KOMHNIL IPOCTRONEHER AeHD.

7.4. ¥ci cynepeykn, poabixHocti abo npereHsii, we MOXYTh BHHHEHYTH 3a unmM JlorosopoM abo nos'a3adi 3 HEM, BRPILIYIOTECA UINSXOM
neperokopis Mix CTopoHamu, ¥ Bunanky, skme CTOPOEW He MADYTh 3rOnH, CYTIePeYKY MIX HUMH BHDILIYBATHMYTLCH ¥ BCTAHORICHOMY
38KOHOM NOPAAKY B FOCHOTEPCHKUX CYAax YKpaiHu.

8. HAIAHHAL KOHCYJIBTAUTAHHX NOCAYT ¥ BIDOATEHOMY JOCTYHI

8.1. Hananrs TlocTa4ansREKOM nocnyr, nepentavenux n.1.1 uroro HoroBopy, MoXe 3niHCHIOBATHCR 3 BUKOPMCTAHASM HACTYTHHX THIIE
NIKIYEHHA:: - TIPOTOKONY BidNaneHoro pofeuore cTony (Remote Desktop Protocol); - pipTyanssoi mpusatHoi Mepexi (Virtual Private
Network); - nporpamre 3a6esneuenus «Ammyy admin». BigomocTi, axi ofiepxye [TocTavaisHUK NIl 4aC BHKOHAHKS 3060B'A32Kb, WO
BH3HaYeHi uuM florosepon, e koH(pineHLiiHok indopuanicio Ta/alic inpopMaicr, Lo MICTHTS NepcoHanbHi gani.

8.2. MMocTauaneHuR 3000B°A3yeToCA 3MHECHIOBATH Bei HeoOxigul 3axomd mnA Toro, Wob 3anobirTy BUNAOKOBOMY UM HaBMHCHOMY
PO3N0BCOLKERHI0 Ta/abo nepenayi fies nUCHMOBOro 10380y JaMOBHUKA TPETIR CTOpOHI KoHGinenuiAnol indopmauii Tafabo indopmauii, mo
MICTHTE NEPCOHANEH] AaHi, 0TpUMaHo] Mif Yac BUKOHAHEA 30608 A3aHE, AKi BHSHAYEH] UM Horosopom,

8.3. ¥ pasi posronomenns IocTavansiukom xoudinenuinnoi intopmanii, 8 TOMy YKL/ MTEPCOHANMBHUX NAHKX, BN Hece BiAMOBIIANBHICT:
3riiHO YHHHOTG 3AKOHONABCTEA.

9. OBCTABHHH HEINIEPEEOPHO! CHITH

9.1. CroponH 3BiNBHAKTECA B BIONCBIDaMbHOCT] 33 REBUKOHAHHR ab0 HEHANEKHE BHKOHAHHS 3000B'A3aKb 33 UMM [ICroBOPOM y paai
BHHHKHEHHA 06CTaBuH HenepeGopHOi CHNH, AKi He iCHYRaRH mix 4ac yKnaaaHHA [IoroBOpy Ta BHHWKNH N03a Bonew CTOpiH, AK To: MOXKeXi,
(TCBEH], WTCPMH, 38MNETPYCH, 3acyxa, abo iHILI MPUPONHi ABMIA, BijtHK, oBMeXeHHs abo cadxlii DepxRaBk YN JepiaBHO! Bnamu, ail
AEPHKABHHX OpraHis (sknw4alo4M HemepenbadeHi 3MiMM 3aK0HOAABCTBR, AKI DOTIPIYIOTE BUKCRAHHA noropipuux 3obon'szans Cropiy,
BIICYTHICTH abo HechoevwacHe oNyBAiKYBAHHA HOPMATHBHHEY aKTiB yn IHCTPYRTHBAHX AOKYMeHTis Towo), 6/oxaiH, CTpaiKy, rpoMagsHCEK|
3aBOPYILEHHS, 3ANPCEANKENHA HANSEAYARHOTO CTAHY TOILIO, 38 YMOB, 10 1i 0OCTABHHY BONHEAIOTE HA BHKOHAHEA 3060B'T3aHE 3@ UM
dorosopoM Ta ¥ iX BHHKKHEHH] BiOCYTHA BUHA CTOPORH, AKil Taki o6CTaBnHRY nepelkoiHAN BHKOHAHHK cBOTO 3000B'A3aHHS 33 UM
HororopoM.

9.2, CtopoHa, o He MOXKe BUKOHYBATH 30608'930HHA 32 LHM Horosopom Bracninox pii o6cTakuy HenepeGoOpHOT CHIH, TIOBHHKA He Tizxime
HUX BPeTAroM 7 (CeMu) KaneHTApHUX AHIB i3 MOMEHTY iX BUHMKHEHHS MHCLMOBO NOBIOMHUTH npo ue inmy CtopoHy.

8.3. loka3oM BHHHKHEHHA 0OGCTaBAH HenepeBOpHoT CHNIN Ta CTPOKY iX Ail € BiAOOBINHI TOKYMEHTH, fKi BHAAKTHCA TOProBo-MpOMHCIOBOID
nanaror ¥Yxpainy afo iHLMM YIIORHOBAXEHKM OPraHOM,

9.4, Tepmin BEROHAHHA CTOPOHOIO 3060B'#3aHb 3a UMM JOrosopoM BiZCTPOMYETLCA BIRMOBINHO HA MEpPioZ Yacy, TPOTATOM AKOTO NIANH Taki
ofiCTaBHHM Ta IX HACHIZKY,

10, 1HLOI YMOBH

10.1.¥ci mosigomnetns MocTayanbimKa ¢ 3aMOBHHKA MOBHEHI 3RICHIOBATHCR PEKOMEHOCBAHAM MUcTOM abo ocobHcTo Ha anpecH Ctopiw,
3a3HadveHi 3 upoMy JIorosopi,

10.2. ¥ci nonepenyi AOMOBNEHOCTI, NEPErOBOPH, TMCTYBAHHA, YrOGH ycHi Ta/abo nuceMoBl, SKi N0B'A3aHi 3 uuM [loTOBOPOM, BTPAYANOTE CHITY
3 MOMEHTY MAOMCAHHA JaHoro Noroeopy.

10.3. Crepony Jlorosopy 3acBigyyiTh TA F@PAHTYIOTL, IO HALAHI OAXH OfHOMY ANs BHKOHAHHA 3000b'a3aHE 33 JannmM JorosopoM
nepcoHanbyi naxi npo GisHyrnK ocif (KepiBHMKIB Ta NpaniBHNUKIB, YeHiB OPraHis YIPABNIHHA, BIACHUKIB), 1Mo MICTRTECH B OOKYMeHTaX, AKi
TiANUCaKi/3aCRinTeni, 6ymu oTpuMaHi CTOPOHAMH Ta 3HAXORATHCH ¥ KOPHCTYRaHH] CTOPIE NpaBOMIpHO Ta BISMORIAHO A0 BHMOT YHHHOMG
3AKOHOARBCTRA VKpailH,

10.4. Croporu [lorosopy 3acBigqyioTE Ta FAPAHTYIOTE, IO MalOTh YCi HeobXiani MpPaBCBi DiICTaRM RIA Nepefadi TaKUX NepCOHANRHHX TaHUX
ORHH ONKOMY 3 METOIO iX TT0AanLMOT 06poBkH Ge3 Gyab-1KOro 0GMEMEHHS CTPOKOM T3 CnocoBoM, ¥ T.4. AN ix NOLIHPERHSA, Nepegayi 4n
HallaHEA ZOCTYIy N0 HHX TpeTiM ocofaM y BHNafkax, mependadeHnx 3aK0HONABCTEOM YEpaiHu, Ta/ado DOTOBOpAMH, MO YKNageH: (Gyny1s
yknaneHi} mix CTOpOHaME, @ TaKoX oaa 3niicenns CTOPOHAMYU NepeNavi NepCoHansHKX NaHAHX AA ofipofixu TpeTiM ccobam Ta 3nificHerna
BIZHOCHO HHX OYNb-AKUX IHWIMX Oifi, KOO Ue MOB'S38HO 3 BHKOHAHHAM YKIafRHHX Mi¥ CTOPOHAMM Aoroeopis Ta/abo 3 3aXHCTOM Npas 3a
HAMH, a0 HeolXinHo ans peamizamii NOBHOBAXEH: 33 3AKOHOM.

¥ BUnaAKy QOpyLIeHHA af0 BMABACHHA HEAOCTOBIPHOCTI 3ACBITHEHD Ta rapaHTiil IMOA0 NepCoHaNbHUX JaBKX, BianosigHa CTOpOHA DOBHHHA
BiAnixogysaTh iHift Cropodi Gyab-SKi BHKMHKaEI OHM MaiHOB BHTPATH Ta 30MTKH, MOPaNuHY WKoOLY, HEOTPHAMAHKI Hoxomx (ymyltesy



BHTOmY). _
10.5. #ogua 3i CTopis He MoXe nepefasaTs cBol MpaEa Ta ODOR'AIKH 34 [HM TorosopoM Tpetil Croponi Ge3 MHCHMOBO] 3ATOOH IHMmOl
CTOpoHH.

10.6. HemificricTs 6y/b-9K0i YacTWHE horo [lorosopy He TATHE 3a coboi memificricTs [loroBopy B UinoMy.

10.7. Cropous 30608'93aH] BYaCHO NOBIAOMIATH OOHA OAEY Opo aMiER MicnesHaxonmeHHEd, GAHKIBCEENX pexsi3nTiB, HOMEPIB Tenedonis,
Tenedakcis Ta npo Bl tHnn 3Ming, SKi 3QATHI BOTHEYTH B3 BHEOHARAR 30008 A3aHE 3a UM [loroBOpOM.

10.8. Vi amins | nonosRersEs 1o Jorosopy nosnxi 6yTH euxomani y mackmosil dops i niAnicak! YNOBHOBAKEHHMHE NPeACTABHHKAMH 0foX
CTOPIN.

10.09. TocTavamsHIK MaE CTATYC MAATHHEA EXHHOrO NofaTky (3 rpyna CTaska 5 %),

10.10. ¥ei Jogates go meoro [dorosopy € ROro HEEIL eMHOK SACTHHOK.

IMocTaganbHHK: 3aMOBHHK!
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