Horoeip Ne 682132
TOpo HaJaHHs eNeKTPOHHENX KOMYHIKAiHHHAX NOCIyT

M. Ogeca . AG Cr 22 F2024p.

Tosapsictso 3 ofMexenoro Bignosigamemicrto HayroBo-BHpoOuuue mignpuemctso «TEHET», Hagani
OreparTop, BHeceHH o Peectpy nocTauanbnukis enekTpOHHMX KOMYHIKAalLiHnux mepex Ta nocayr 3a Ne 1376 B
ocofl gupextopa Anwoxika LIO., suii gic Ha migetasi Craryty 3 ofHiel Croporw, Ta KOMYHAJIBHE
HEKOMEPLIMHE TIANTPMEMCTBO "LIEHTP NEPBUHHO! MEAUKO-CAHITAPHO! JOIIOMOI'U Ne 16"
OJECBKOI MICBKOI PATTH , Hagani ABOHEHT, B oco6i Oupexropa IMasnern T.€., wo gic Ha migcraei Craryty,
3 iHwoi CTOPOHH, CIHABHO iMeHoBani CTopoHH, yknanu ueH JoroBip Ipo HafaHHA eNeKTPOHHHX KOMYHIKAI[ifHHX
NoCTyT, Hagani — Jlorosip, Npo HWKYEHaBe JeHe:

OCHOBHI TepMiHH:

AOoHeHT (KOPHCTYBay eNeKTPOHHEY KOMYHIKAI[HiHIK [OCIYT) — KiHIEBWH KODHCTYBAY, SKHil OTPHMYE eleKTPOHHi
KOMyHiKauiiHi TOCIYTH HA yYMOBAX [OrOBOPY, YKN3EHOTO 3 TIOCTAYANBHMKOM ENEKTPOMHHX KOMYHIKALitHmX
TIOC/YT.

AxTHBaUis MOCTYr — BHKOHawHA OMepaTopoM AiH, o HagaioTe AGOHEHTY JOCTY A0 HaneXHUM UMHOM
3AMOBJIEHMX HHM TIOC/TYT.

AKT-PAXYHOK — pO3PaxyHKOBHH Ta 3BITHHE LOKYMEHT.

Baianc ocofoBoro paxyHKY — pisHuUS MDK ZBOMA CyMaMH CPOLIOBUX KOWITIE B MEBHUH MOMEHT 4acy, B AKMH
Bu3H3UaeTLCA Gananc OcoGosoro paxyHky. Ilepmia cyMa Ckilaj@eTsCa 3 TPOLIOBUX KOLITIB, BHeceHnx Ha OcoBoBnii

PaxXyHOK [0 MOMEHTY 4acy, B SKHH BM3HauaeThca GajaHc ocoBoBoro paxyrky; iHMIa CyMa — CKAQacThcd i3
TPOLIDBHX KONITIB, CIMCaHHX 3 Ocof0BOTG DaXYHKY A0 MOMEHTY Hacy, B AKHH BH3HauaeThcs Gamanc QcoGoBoro
DAXYHKY.

Enextponna xoMyuixaniiina nocayra — mociyra, wo rnoadrae B npuiiMannl ta/abo nepegadi inbopmargy qepes
ENEKTPOHHI KOMYHiKalliliHi Mepexi, KpiM NOCITYT 3 pefakuUiffHHM KOHTPOTEM "amicTy iHdopManlii, 5o nepegacTsCa 3a
AOTIOMOT 00 e/1eKTPOHHHX KOMYHIKaLIHHHX Mepesx i mocayr.

Kinnese ofsagnaBEn - of7ajHaHHA, NpUsHAaveHe A8 3'€IHAHHA 3  KIHIEBMM NYHKTOM eJIeKTPOHHOE
KOMYHIKaLiFHoT Mepesxd 3 MeToro 3abesnedenis SOCTYIY 40 eIeKTPOHHHX KOMYHIKaRiHHWX mocmyT.

Mepexta Iureprer {IHTepHeT) - rnofaabHa eMeKTPOHHA KOMYHIKalliiina Mepexa, 1[0 MpH3HaueHa ana nepenaui
AAHHX T3 CKITaAETLCA 3 (I3HUHO Ta NOTIYHO B3AEMO3’EAHAHHX OKDEMUX eKTPOHHHX KOMYHIKAI[IHHHX Mepe,
B33EMOJiN SKMX 0a3syeThcd Ha BHKODHCTAHHI €IMHOTO aJpecHorso NpocTopy Ta Ha BHKOPHCTAHHI iHTepHeT-
NPOTOKO/IE, BH3HAYEHHX MUKHADOAHHMH CTaHAAPTaMH,

Ocobucrnii xabiner (YnpapiiHHs nco6oBHM paxyHkom) - web-CTODiHK2 Ha caifTi Omneparopa, ta Iloprani
TEHET-TV, wo MICTHTL cTaTucTHUHY iHbopMalilo npo obcosr oTpuManMx AGOHeHTOM TNOCIYT, TOTOYHWHA CTaH
Ocobororo paxyHky A6oweHTa Ta iHIly indopmariito. KpiM Toro, CTOpiHKa MicTHTh Habip emeMeHTIE iHTepheiicy
KOpUCTYBa4a, 3a AOIIOMOTOK sKMX AGOHEHT Ma€ MOAUMBICTE IMIHIOBATH (B TOMY WHCAI TOroyBaTACH T2
BiAMOB/ISTHCB) NOpayox Ta/abo yMOBH Hafahua nocayr OmepaTopom.

Oco6oBHii paxyHoK — po3yMieTsCa K cxoBHuIe iHdopmaii npo KolitH AGOHEHTa, aBaHCOBAHI HUM A1 OTPHMAHHS
€eKTPOHHHX KOMYHIKAL[IHHAX nocnyr Onepartopa. Kowrmi mepepaxoByloThA AGOHEHTOM caMoctifno abo sa
BHCTaBeHHMI PaXYHKAMH.

OnepaTop — cyb’exT rocnojgaprosanns, skuii posogie, 3gificHioc EKCIUTyaTalio Ta YNDaBAiHHA e/IeKTPOHHHME
KOMYHIKaL{HHWMH MepexaMy Ta/abo rob’s3annMu 3acofamu. Y pasi noctauadHs eIEKTPOHHMX KOMYHiKai#Hux
MEpEX OTIEPAaTOp BBAKAETLCA TAKOK MOCTAYATLHAKOM €IeKTPOHHHX KOMYHIKalLiHuX Mepex. ¥ pasi 1ocTauaHms
ETeKTPOHHHX ~ KOMYHIKAIiHHUX TIOCIYT  OTIEpaTOp BBAKAETRCH  TakKOK  MOCTaYalbHHKOM €eKTPOHHHX
KOMYHIKQUIHHKMX nociyr. 3a 1M Jorosopom Onepatopom € TOB HBTT "TEHET" Ta HpOBAHZEDH TEIEKOMYHIKALH,
3 Axmu y TOB HBIN "TEHET" yinazgeno signosigsi gorosopy.

Odiifinmi Bef-calit Oneparopa — WWW-caiir, ua AKOMY 3HAXOAMThCS BCA HeoOXigHa iHQiopMauia Ans
BUKOPHCTaHHA NocIyT. WEB-caliT posMinienytii ta gocTyrmmiii & Mepexi TntepreT 3a ajipecorn: http:/fwww.tenet,ua/
CropoRu AoTuBOpYy — TOCTAUQILHMK ElEKTPOHHHX KOMYHIKaLiHHWX nocyr (OITEPATOP) 3 oanoro Goxy Ta
kopuctysau (ABOHEHT) 3 iHmoro.

Hopran TEHET-TV — ye CyKyBHICTh B3aeMO3B'A3aHHX Gesnocepe B0 Ta Yepes MeEpEKY InTepHer anapaTHuX
3aco0iB, AKI BIJIOYAIOTE CEpPBEPHY YacTHHY Oneparopa, indopMatifini Hocli 3 padime sanucanow Ha Hux
iH(OpmaLlien, BHKOHEH] 3 MOXK/HBICTRO 3UMTYBaHHY iHdopMaLil B BT OH/TalH-TPaHCAALT TenegisiliHux Kananin,
$pLbMOTeRH Ta IHIN ZOAATKOBI TOCAYTH.

Mecayra "IIEPEPBA" - ne 3anponodoeasa OHeparopom mociyra g NIPHITHHEHHA HAapaxyBaHHA aboHeHTCBhKOY
IMaTH B pasi HeMOXMMBOCTI af0 HeGwHKaHHA OTpMMaHHA ABOHEeHTOM CepBICY e/leKTpOHHOI KOMYHiKauiifuol
nocyTH. Tlocayra akTHBYEThCA Ha caliti Onepatopa, Hoprani TEHET-TV abo mmsxoM TeneOHHOTO f3BiHKA
Aborenta ao aGoHeHTCHKOTO BigmiTy Onepartopa. HeakTumarjis nociyrH 3gificHroeThcd AGOHEHTOM caMocTifino.
CrpoK 0aHOpa3’oBoro GesnepepBHoro BHKOPUCTAHHA MOCAYTH HE MOKe TIEPEBHINYBATH 12 MiCAIiB.

Npeiickypaur aGOHeHTCBKHX TapudiiB — CYKYNHICTS TEXHIUHMX | BAPTICHWX TMapaMeTpiB, B3aEMOTIOB'A3aHUX Mix
coboro i praHaumourx o6'eM i BapTicTb HapaHoi AGOMEHTOBI eneKTPOHHOI KOMyHikaUiHHO! TIOCIyry 1 nopsaok
Tapudixailil HagaHHx Homy A0AATROBHX cepaicie.




1. Ilpeamet Horomapy:

L.1. Oneparop, 3a YMOBH HanBHOCTI ¥ HBOTO TeXHIMHOI MOMIHBOCTL 3jilicHioe HAaJAHHA ENeKTPOHHHX
KOMYHiRaUiHENX ocnyr, a AGONEHT, B CBOKO Yepry, CIUTAYye iX BARTICTh.

1.2. ¥Yrnafarwouu Jorosip, ABOHEHT NMOTOMKYETLCA 3 NOBHHM Ta Ge3yMOBHHM NPHEHATTAM HO/OMKEHD Jorosopy Ta
BCIX JOAATKIB, L0 € HEBif'EMACIO YaCTHHOIO JloroBOpY, TapuQHWMH Miadamy Oleparopa, opradizamifiHuMu Ta
TeXHIUHMMH YMOBH Ha/IaHHs TIOCTYT, AKi poaMileni wa iforo odiLiiiHoMy caiiti Ta mignararoTs 3MiHi B Mopsgxy i Ha
YMOBaxX BUIHAUYCHHX UHHHHM 3aKOHOJABCTBOM.

1.3.  Ofos'sskoRow YMOBOK HafiaHHA AGBOHEHTY 3aMORNEHWX TOCAYT € HasBHICTE ¥ Onepatopa TexHiuHoi
MOIMBOCTL A714 IX HagaHHs.

1.4, TTapaMeTpH TOCAYY, OCHOBHI XaPaKTeDHCTHKM KOKHOI eKTPOHHOT KOMYHIKAUiHHO! TIOCAYTH, HI0 HaJAloThCs
AbonenTam, BH3Haueri ymoBamu Tapudimx mnadis. Opradisalifini Ta TexHiuHi YMOBH HaaHHs NOCAYT, OCHOBHI
TeXHIUHi XaPAKTepPHCTHKEH NOCTYT poIMilieHo Ha odigifiHomy se6-caiiTi OnepaTopa.

1.5.  Oneparop 3abeaneuye AGOHEHTY MOMUTHBICTL BHKJIWKY TeXHIUHOTG (aXiBLg Ams yCyHeHHS HEeMoNajioK i
HajaHug KOHCYLTalliif B poboul oui 3a oxpeMy npmaty (eizposisHo Ao npefickypanta aboHeHTCLKMX Tapudis Ha
AOAATKOBI TIOCAYTH 3B'A3KY), A TAKOX GeIKOIITOBHO, ¥ BHTTAAKY, AKIO HeroaAKH BUHHEH 3 BHHH Oneparopa.

1.6. Onepatop rapaHrye MOMUIHBICTb HajaHns Ge3KOMITOBHOI TEXHIMHOI KOHCyNLTAaUji, THOAO MeTOAiE i 3acofis
pobord Bignosiarmmm axieiAMH Oneparopa, AGoHenTori BNpofoRXk 24 (FBaLATH YOTHPHOX) TOOHH Ha Aoby, 7
{cim) gHiB HA THXJEHB, BKMOUAKYH BHXIIHI | CRSTKOBI 1ui,

1.7. Y BHNagxy He YCYHEHHA MPOTATOM ofHi€l 406M i3 3adiKCOBaHOTO MOMEHTY TI0ZAHHA ABOHEHTOM 3a8BKH OO
36050 afio TIOMIKOKEHH: eMeKTPORHOT KOMYHIKAI{IifHOT Mepexi, 110 YHEMOKITHBIIOE JocTyTT ABOHeHTa A0 TIOCHYTH
abo 3HH3MAD J0 HENPHITYCTHMMX 3HaueHb MOKA3HWKM SKOCT! efeKTponHol KoMyHIKamiiHot nocryrd, Onepartop, 3a
3seprentaM AfodenTa, 3afficHioe MepepaxyHok BapTocTi MOCAYT. HeAoCTYIHICTL NMocqyrv He MosKe BBaXKaTHCA
360eM 260 IOIKOZKEHHSM, SKITI0 BOHA BUR/IMKAHA OJHICI0 3 HACTYITHIX PHVHH

- BificyTHOCTI 360 HeHanexHol axocTi gocryny fo vepexd lTepHer, Ko Docayrn Onepatapa OTPMMYIOTECH Yepes
Mepexi iHmmx Oneparopis un npoBaigepin TenexoMyHIKaLiii;

- [POBEAEHHA TUIAHOBHX PEMOHTHO-NMpPOMITaKTHURHX pobiT TpuearicTio He Gimsine 24 rogum, mpo ski Oneparop
CBOEYACHO Tonepeue ADOHeHTa;

- HecnpagHicTs ofinagHanns, kabemo Ta noctyr AGOHeHTa, ki He BXOJSTE A0 30HM BijnoBigamsHocTi Oneparopa;

- 30BHILUHIMH MpAYMHaMK 3 60Ky ADOHEeHTa, TaKIMH K TIOPYWEHHS eNeKTPORUBIEHHS, KAIMATHYHIX YMOB Ta iHLIe;
- HECAHKIIOHOBAHHM Ta/abo HEKOMIIETEHTHHM BTPYYaHuam AGOHEHTA B HANAIITYBAHHA Ta pexuM qryHKLiOHYBaHHS
obnagHanna Oneparapa;

~ TIPH3YTIHHEHHA a60 NPHTTHHEHHs HagaHHs MOCTYTH BiATORIANG A0 yMos Jorosopy;

- BUKPAAEHHA Y1 [TOLIKO/DKEHHA 3N0BMUCHUKAMH MHifHMX Ta craniifinux cnopyg Oneparopa;

- nit werrepeBopHoI cuH (hopc-Maxop).

1.8. Omeparop rapadrye indopmauniliny niarpumiy AfionerTa npo Bei 3MinM B nocayrax Onepatop Ha odiuiinoMy
caffTi, Ta eMeKTPOHHON NOUrTOW, BKasaHy ABonernTom rpu samorseni [Tocayr,

1.9. Yacora cxema HaAaHHA MOCAYT: LiNoA0GORO, BOPOJOEK 24 (NBafLsTH HOTHPLOX) TOAVH Ha 2oby, 7 (ciM) AHiR Ha
TICKAeHs, BKToYatody euxinni 1 cesTkosi aHi.

1.10. HanauHsa eneKTPOHHIX KOMYHIKali#HUX MOCAYT PONOUYHHACTEC 3 MOMEHTY VEI/IeHHA JOT0ROPY, BHKOHAHHA
CropoHamH Aji, mepefdaueHux yuM Jorosopom Ta Jojatkamu 40 HbOrO, AKi € HeoOXiAHMME A/IA IOYATKY HagHHS
nocayr. DakTHUHe OTPUMAHHA ABGOHeHTOM TMeBHOT MOCAYTH Ta KOPUCTYBAHKHA HEH) 03HaJac, U0 Taka nochyra byna
3aMOB/IeHa ABOHeHTOM,

1.11. 3amoBieHna, IMiHA YMOB HafaHHA, MPHITHHEHAA, THMJACOBEe TIPHIMHEHHS Ta [IOHOBJIEHHS [TOCAYT MOXYTh
3AliicHioBaTHC AMcTaHniiiHo, 3a Jonomorold Kinuesoro ofnagHanus ABOHeHTa Ta 3a YMOBH iAeHTHikauil
(scranoBsienna  ocobu  AGOHeHTa) BiANOBiZHO A0 ROPSAKY BCTAHOBMAEHOrO [OTOBOPOM Ta  BHYTRINTAIMEI

npoueaypamiz Onepatopa

2. Crpok pgii [Jerosopy:

2.1. Crpok mii gaHore JoroBopy NOYMHAETECS 3 Jati WOro MAMMCAHHA i MPOAOBXKYeThCA A0 31.12.2024 p., ane B
Gyan-AROMY BUNAAKY A0 TICBHOTO BHKOHaHHs CropoHamy cBoiX 3000B’A3ant 3a AorosopoM. Y BHNAZAKY, SKILO
MistiMaipEMi oBcar Ta abo TPHBATICTH KOPHCTYBaHHH eleKTPOHHO KOMYHIKalliHHOW NoCIyTow, HeoOXigHi &g
BHKOPDHCTAHHA YMOB Kl (Cet{ianbHUX NPONo3Haiil), Ipo e 3a3HAUAETHCH OKPEMO B YMOBAX KLl (Tiporio3uiit).
2.2. (OnepaTop Hagac efexTPOHHI KoMyHiKauiiHl nocayti (Kog CPV 3a JK 021:2015 — 72410000-7 "Tlocayru
npoBatigepis”).

2.3 3rigro w .3 cr. 631 1lweimsHoro Koekcy YKpaium CTOpoHH JiHimt p3aeMHO! 3TOAH, M0 YMOBH JOTOBODY
3aCTOCOBYIOTRCH G BIFHOCHH, AKI BHHUK/IH M HUMKH 3&(&,’ 20 _é p. p-

2.4, Enegrponsi KOMyHIKalliifHi MOCAYTH HamalOTCs TIPOTIACOM PUKY 3 IIOMICHYHON OIUIATORO 110 (AKTY HafgaHHX
MOCAYT Ha NIACTasi aKTy NpUHMaHHA BUKOHaHUX poliT (HagaHWx ocoyT).

3. Hina Ta MOpAJOK Po3paxyRKin:

3.1. Onnara nooryr ABOHEHTOM 3pilicHioeThca BifnosigHo Ao mpefickypaHTta aGoHeHTCRKMX Tapudiz Ta
THHHOTO 33KOHOAABCTRA YKpaiii. 3a NeBHHMH BHAAMH MOCTYT Ta A1 nesHol kateropii ABOHEHTIB pH3HaueHHUME
NpefcKypadToM, 0 CKIagy Tapuy BXOXHTL abUHEHTCRKE 111818, AK3 HAPAXOBYETbUSL [ CTAMYETHO 11033 3AAXHICTIO
i (AKTY BUKOPYCTAHHA TIOCAYT (38 RBFHATKOM BHTIAAKY He HajaHHd mocayr 3 euHa OIIEPATOPA),



BapricTs 3aMoBIeHIX TOCIYT cKIagae 541 (IIicTcoT Copok 0jfHA TPHBHA HYNE KOM#HOK) rpd., B T.u. IEOB - 106,83
TPH. Ha MiCAIIG.

3.2, BapTicTe HajaHHX MOCAYr po3paxoBye Onepatop, BHKODHCTOBYHYM BracHi 3acobH, oawH pas Ha go0y
BiANOBIANO A0 TpeHckypanta aboHeHTCRRMX TapudiB. AGOHEHT TIOBiZOMNAETLCS Npo  3araitHY  BapTiCTh
SIEKTPOHHEX KOMYHIKaLBTHHX ITOCAYT, BETIYaioUH NOAATKY, 8 TaKOX YCi JOJATKOBI THIATeX], T0'BI3aH1 3 HagaHHAM
NOCIYTH ¥ croci6 BcTaHobieHuit [oropopoM. PesynbTaT polpaxyHKy HagaeThea AOOHEHTOBL ¥ BHMIAAL AKTY
NpuiMAKHS BHKOHAHHX DODIT (HaJlaHiX [IOCTYT) 33 MEHY/AME KaneHaapuui Micis, [TounHatoud 3 1-ro wucaa. [Ipn
LBOMY 33Fa/NLHA CyMa BKA3aHOro JOrOBOPY cknagae 7652 (ciM THCAU LHCTCOT [eR'AHOCTC ABi TPHEHI HY/b KOTIHOK)
rpH, B T4 TIAB - 1282,00 rpn.

3.3. Po3paxyHKoBMM repiogom € 1 (0uH) XaJeHAapHHH MicaTh. Yol BHIH WOMIGIUHEX TUTATEXIR BiAHOCATLCE G0
KOKHOTO [IOBHOTO | HETIOBHOTC KafleHAapHoro micans. Omnnata mocAyr, M0 HaZAKOTLCA, 33 KaleHOapHHE Micaus
3AIHCHIOETECS IUTAXOM [epepaxyBaHHA TPOMIOBHX KOWNTIB HA pospaxyHKoeMi paxynok Oreparopa Ha migcraei
BHETARNCHOTO AKTY TpHIMAaHHA BHKOHAHUX PoBiT (HaJaHMX NOCTYr) NpOTAroM 7 GaHKiBCRKHMX JHIB © gatu jioro
BHMWCKH (3TigHO 4.1 cT. 49 Bro[KeTHOrD KOAEKCY YKPaiHH) 32 YMOBH HasBHOCTI BIO/KeTHHX KOLITIB,

3.4. AGoHeHT, AKIIO BiW € IOPHANTHOIO 0G0, MAE [IPABO K/IONOTATH (HAIEXHHM YHHOM O(hOPMHBIIN MHCEMOBY
3a8BKY) [P0 BiACTDOUEHHS TIATEXY Ha CTPOK He Blmpine 5 {n'sTH) kanenpapuux ni6. Onepatop He BCTEHORIIOE
Ginblue pgHoro BigCTpoveHHs Ge3 noramesHs 3ab0proBaHoOCT.

3.5. CTopoHM TOrofMylOThCH, 38 YMOBH HRABHOCTI, RUKOPWCTOBYBATH TIpH 3fjifcHendi cBOEi JiSALHOCTI
©CKTDOHHI JOKYMEHTH Ta Npu3vavenuid ana mworo keamidixosaumil enewrponrwit migmwc (KEIT (ELIM)) i
BH3HANTL JOKYMEHTH, CKAREHI Ta HajJaHi B eJeKTpOHHOMY BHMTAAAL i3 3aCTOCYBaHHAM kBasiiKoBaHOTD
€IEKTPOHHOTO [LAAHCY 3aC00aMH eneKTPOHHOr0 KOMYHIKALIHHOTG 3B's3Ky abo Ha eAeKTPOHHHX HOCIHX, 5K
OpHriHany, Wo MarTh MPHAMYHY ciay. Koxda Cropona 30008'A2dHa M[OAGHHO CIAKYBAaTH 3a HAAXOIKeHHAM
eleKTPOHHHX JOKYMEHTIB Ta €BOEYACHO 3/1iHCHIORATY TX NPHIIMaHHA, NepesipKy, MignMcaHHs 3 BHKOpHCTaHHAM KETT
(ELIIT} Ta noBepHeHHM IHiid CTopoHi.

CropoHa nigreeppkye abo BiAXMASE eeKTPOHHHH JOKYMEHT npoTarom 5 (fFPaTH)} pofounx JHie 3 ana ioro
oTpaMaHHs. KO MPOTAroM LECro crpoxy, CTOpoHA-0JepkKyBau He THIANHMCAAY €HEKTPOHHMI OOKYMEHT Ta He
Hajgicnana CTOPOHI-BIANPABHMKY MOTHBOBAHOI BiAMOBM Bl NiATMCAHHA AOKYMEHTIB, OCTaHHIN EBaMacThcA
TiATBEPIHKEHHM, TIPHIHATHM Ta [NAIHMCAHWM HaleXHHM 4MHOM. STKmo TpH 3eiptii CTopoHaMH JaHHX Npo
TL/NHCAHHSA eNeKTPOHHUX JOKYMEHTIB 6yAYTL BHABIEHI po3GhKHOCTI, TO N0 3aMOBUYBAaHHIO IOPHIHUHY CHITy Oyae
Mat ToH foKymeHT, skuil 6yB ocraHHim nigriicamuii CTOPOHaMM 3 BMKopuCTaHHsM KEIT (ELI) (v BHDagKy
HaABHOCTI KiNbKOX PISHHX JOKYMEHTIB [0 oaHil 1 Tili caMili rocnofapcukii onepanii). ¥ sumagky, sxine AGOHeHT
He Ma€ MOXTHBOCTI 3aCTOCOBYBATH BEKTPOHHHH ROKYMeHTo06ir, Bil HeraliHo Nokigomase npo ye Oneparopa.

3.6. ABOHEHTY w0 € OPHANYHOK 0coB0I0 Ta He Mae MOXJMEOCTi 33CTOCOBYBAaTH efeKTPOHHWI JOKYMEHTOODIT,
IKTH BIAIPAB/IOTLECA €/IEKTPOHHOI MOIMTOI0 3 1 1o 7 9ucno MicALd. 3a MHCLMOBOK 3aABKOK Takoro AGoHeHTa,
dKTH HanpaBAANTECA TaKOK Kyp'epceKolo CmyxGot0 Jocraskd. Orepatop Tako# (3a HeofxigHocTi Ta HasABHOCTI)
Hagac AGOHEHTY NOJaTKOBY HAK/IAAHY, CKA3ieHy B eNeKTPOHHIH Gopmi, 3 JOTPUMaHHAM VMOBH W00 peecTpanii y
NOPAAKY, BHIHAUCHOMY 3@KOHOJEBCTBOM. ¥ Da3i HEOTPHUMAHHA aKTY-DAXYHKY R0 CROMOrO YMCAa PO3PaXyHKOBOTO
micsug, AbGoHent indopmye Tpo Le Onepatopa Ta/abo BXUBae 3axoiM, HeoBXigHi Jis MPOBEJEHHA PO3PaxVHKIB
BiAmOBIZHO 3 yuM JoroBopom.

3.7. AGoHeHT 3000B'A3YETLCS CAMOCTIHHO CTEXKHTH 33 CTaHOM CBOCO 0COBOBOro PAXYHKY | BUACHO NOMOBHIOBATH
Horo. Y punaky HeratMBHoro Ganamcy Ha 0coGOBOMy paxynky AGOHEHTR, IO € (i3KUHOK 0COBOID, [TOPYLLIEHHA
CTPOKIB 0MAaTy AGOHEHTOM, U0 € HOPHAMYHOIO 0coG0r0, ONepaTop TUMYACOBO NPUMHHSE HaZaHHs TIOCAYT 33 JaHHM
JorosopoM. BigHopenns HagaHHA ToCAyr 3a JanmM JloroeopoMm 3pilicluoerscs micAs NoramieHHs icayrouol
zafioprosatocri. Oneparop 3afe3meuye iHTepakTHBHME JOCTvh AGoHenTa And OTNAAY W aHanmizy cTaHy Horo
0coB0BOro abDHEHTCLKOTO PAXYHKY, POGOTH 3 HHM,

3.8. Omniata nocnyr 3AiCHIOETEOA B HAL[iOHANLHIA BATIOTI YKpaiHM — FPWBHSX.

3.9. ¥ BumafKy MepexoAy 3 0fHOro LiHOBOTO MakeTa Ha iHwiH, AGowenT noBiAomse npo ue Onepatopa He nisnime
10-ro wicria MiciLs, y sKoMy BiI6YBacThCA IMiHa. 3MiNA LIHOBOTO HaKeTy obopMAAETHCA BiANOBIAMO J0ZaTKOBOIO
YTOU,010.

3.10. Ormeparop NMOYHHEE BUCTABATH PaxyHKH afOMEHTChKOI fUTaTHi (TLIBKH st WpHAHYEUX ociB) 3 paTw
OTPHMaHHA AGOHEHTOM TTOCTYTH, 3adiikcoBanol B AKT] BHKOHanWx pobiT (HagaHux nocayr),

3.11. Bucrarnenuii Oneparopom Ha OIIATy aki, AGOHEHT Mac Nparo UNPOTECTYBATH MHCEMOBO BIPOJOBX 5
pofiousx AHIB 3 MOMeHTY #oro oTpumMaHHs. Hpetenzia AGorenrta BopogoBx 10 (fecATH) AHIB DO3TNAAACTLCH Ha
BIAMOBIANIH KoMiCIi (AKa CKAAJAETHCA 3 IPeACTaBHHKA Oneparopa i AboHenTa). 3a HacAigKaMH 3acigaHHA KoMicii
MiAMMCYeThbca AKT 3BipKM B3aeMopospaxynkis. Ha nigcrasi uporo Axkry Onepatop y pasi norpefn aaificHioe
KOperyeanHs CyMH OTIDOTECTORAHOTO aKTY. AKT He OMPOTeCTOBAHHIA ¥ BCTaHOR/TEHHIH CTPUK BBAXACTHCA TPHIHATHM
[0 CTLAaTH,

3.12. Yac HeoTpuManHa mocnyr AGOHEHTOM, ¥ 343Ky 3 BUXO/IOM 3 Jafy ycratkysanHa Abonerra, abo npobreMamu
OB’A33HMMH 3 MPOrPaMHKM 3abe3nedeHHsaM Ha CTOpoHi AGOHEHTE, He BBKACTLCA NPOCTOEM (HE HafjaHHAM TIOCIIYT )
i onnavyeTeca AGOHEHTOM B MOBHOMY 0GCA3I,

3.13. Aborent 3060R’A33HHIT NOBIZOMATH TIPO CBOIC PeECTpatii} MTATHHKOM MUAATKY Ha J0AaHy BapTicTs ¥
AECATHAEHHAH CTPOK. SKIO BHACTIA0K HECBOEYACHOrO TOBIAOMIEHHS Ao Onepatopa 6yayTe 3acTocoRani IWTpadsi
CaHKIT 33 [OPYLIEHHs rpaHHYHMY TepMIHIB peecTpaii TIOAaTKOBUX HAKAAJHHX, Ui nnarexi OyAYTL [OKAageHi Ha
AboreHTa i BiH 30608’ 13y£TLCA X OILTATHTH.

3.14. AGonenT 6epe Ha cefe 3060B'A3aHHA MOK0 AAATEXIB 3 GHOKETY TUTHKH TMicAs 33TREPKEHHA KOLUTOPWCHUX



TpU3HAueHk Ha BIALIOBIAHMIH pik. TTiC/d 3aTBepKeNHs PiYHWX KOUITOPHCHIX TIPH3HAYeHL Ha BIATORIHMI DiK cyMa
Ti0 AOTOBOPY Moxke GYTH 3MiHeHa Ha MifCTaRi JOJATKOBOI YrOAHM, RiAMHCaH0i 060Ma CTOPOHAMM.

4. TIpana Ta oGoB'A3KH cTopiH:

4.1. OrepaTop Mac EPaEo:

- HaaBaTH AGOHEHTY 3HIMKH, GOHYCH 3371e3KH0 Bi/| BHKOHAHHI YMOB BUZHAUSHHX Orneparopom;

- CKOPOUYBaTH fieelik MOCHYT, NPHIHHATH (OCTATOYHO), THMYACOBO NPHITMHATH HAZAHHA MOCHYT 4acTKoBo abo
TMOBHICTHO ¥ BHNAAKAX epegfadesix 3aKoHOAABCTBOM abo 4OrOBOPOM, 30KpeMa Y pasi: HecrnaTy abo HecBoeuacHol
OMTaTH TIOC/YT, MCBHOTO BHKODHCTAHHA KOIWITIB Ha FHoro ocofoBOMY DaXyHKY, SKIO HaABHICT:E TaKWX KOWITIR
nepeAGaueHa YMOBAMYW TapH(HOTO TINAHY, BUKOPUCTAHHA ABGOHEHTOM Ha KOMepIiiiHii# OCHOBI CBOTO KiHileBOro
obnafHanns Ta/abo aboHeHTCHKMX MiWIH [ HaZlaHHs [OCHyr TpeTiM ocofaM (Ko iHmte He mepegfavueHo
Aomosjedoctami CTODIH), BHKOHAHHA OrnepaTopom pemMoHTHEX afo mpodinaktiumnmx pobit, criniiiHoro ymixa abo
HAZI3BHYaHHMX CUTYAllii;

- THMY2COBO APWUAHHWTH HagawHA TIOCNYr Ha cTpok 1 MicAIs ¥ BUMagKy BCTaHOBREHHS (AKTy POICHAAHHA
AfonenToM craMy afo BHSAB/IEHHS HECRHKI{IOHOBAHOTO BTPYYaHHS AGOHeHTa B poboTy Ta/abo BHKOpPHMCTAHHA
KOMyHikaniiisanx Mepex OrnepaTopa, B ToMY UM NUTIXOM BHCJIOBAKOBAHEA [10Ipos, 06pas, HeleHIypHo! ik Ha
aapecy npautsHEKie Oneparopa, sailicHenmx muceMoBo, aGo niy yac teaedorwoi poamosH, abo GesttocepesHboro
CTAKYBaHHS 3 TIpaliBHHKaMu OrepaTopa. (JZHOYACHO 3 THMYACOBMM TDHITHHEHHSM HaJaHHS NOCAyr, AGoHeHT
TOTIepe/PRAETECA TIP0 1e MMCBMOBO, Ha OCTAHHIO aApecy Hafany ADoHeHTOM. ¥ BHTIAAKY BCTAHOBAEHHS [IOBTOPHMX
(axTie 3asnauenkx BHie, ONepaTop Mae MPaBO TUMYACORO MPHTIHHNTH HAZAHHS NMOCTYT HA crpok 3 micgus, abo
TIPUITHHATH HAJaWHA MOCTYT Ta posipsatd Jorosip.

Orrepatop 30008’ A3aHHii:

- MKiCHO | B4acHO BUKOHYBATH MOCTYTH, 3aMOBIeH! ABoOHeRToM;

- HEaBaTH TIOUIYTH 33 BCTAHOBAEHUMH MOKASHWKAMH AKOCTL, BIANOBIAHO A0 CTaHZApTIR Ta iHITMX HOPMATHBHHX
AOKYMEHTIB, YMoB JloroBopy;

- 3affesneuyBaTH l1pasi/IbHICTE 3aCTOCYBaHHA TapuQiB Ta cBocuacHe [HopMysanns AGoHEHTa TIPo X 3aMIHY;

- HaAJBATH BJIEKTPOHHI XoMyHIKa{iiHi NOCaYTH ¥ cTpoky, BeraHoRneni upm Joroeopod, Bignoeigemme JdogaTramu
A0 1RoTo JoroBopy Ta YHHHHM 33KOHOJABCTEOM;

- BecTd 0bnik obcAry | BapTOCTi HafaHux OCIYT, 3abesedysaTh HOro [OCTORIPHICTS Ta 36epiraTh gaHi po (akTh
CTIOXMBAHHA AGOHEHTOM TapH(PiKOBaHHX HOCTYT 3B'A3KY NIPOTATOM 36 KaleHAapHUx MICAL|B, a Aani Npo pyX KOLITiB
Ha ocoBoBOMY paxyHKY AGOHEHTa — HPOTATOM 24 Ka/eHAapHHX MICALR;

- Hapasatw AbonenTy indopmartito npo apapii Ha eleKTPOHHIX KOMYHIKALiHWX MepeXax Ta TIpo api€HTOBHI CTPOKK
VCYHeHHH IX HaoTigKis;

- TIOTIEPE/KATH PO TIPOBEAEHHS ILIAHOBO-TIPOMDiNaKTHUHUX pobiT, 10 MOKYTE YHEMOXTHRHTH JOCTYI A0 IOCIYT,
©/IeKTPOHHO [IDLITOH TA Ha cBoeMY odiuifiHoMy caliti, He mi3Hinn HiX 3a 24 roAHHHE A0 NMOYATKY TaKux pobir;

- indopmyeatH ABoHeHTa Npo AHYJIIOBAHHA UH HeAlMCHICTL Nigensiid Ta A038O0AIB, L]0 BANMBAIOTE HA HAjaHHA
KOMYHiKaL[i HHMX MOCIYT 33 AOroROPOM;

3abe3reqyBaTH 3'¢IHaHHA Ha 3aMoBfleHHs AGOHeHTa 3 By/b-skiM AOOHEHTOM KOMYHIKaI[iliHOI Mepexd 3aramLHOro
KOPHCTYBAHHS;

- Ha 3anur AOoHeHTa iHdopmyeartst rpo nepenik cepTHQIKOBAHOrQ FOOHEHTCHKOr0 OGJAJHAHHSA, fKe MOMXHA
nigkmouat Ae KoMyHikalfiino! Mepex 3aranbHOTO KOpUCTYBAHHS;

= BXMBATH BIATIOBLAHO 70 BUMOT 3aKOHOZABCTBA 3ax0jp i3 3afesneueHds TaeMHHUI TenedioHHWX POIMOB 9H IHITIOV
indopmanil, U0 repefaeTbcd KOMyHIKan{ifHHMH MepexaMms, JOTpHMaHHS PeXMMY KOHpigeHUiHHocT indopmarii
nipo ADOHENTA T@ TIOCAYTH, SKi BiH OTPHMAB 9H 3aMOBJIAE.

4.2. ABoHeHT 3000B'A3yETHER:

- iperTuhikypaTH cefe HaneXHMM YMHOM 3a TIPOLEAYpOr0 BeTaHoBmeHow OneparopoM. Y BHMAJKy IMIHM JaHWY,
noBigOMHTH Tpo HHx Orfepatopa TpoTATOM JecATH Ai6. OnepaTop He BiAToBifa€ 3a OYAb-AKi HeraTWBHL st
AGOHeHTAa HACHIKM Yepe3 HEBHKOHAHHS ab0 HeHaeXHe BEMKOHAHHA OCTaHHIM HaseZeHoro ofloB’S3KY, HaflaHHA
HEeITOBHUX afo HeIOCTORIPHUX /IaHHX,

- OnyiauyBaTH Hapari OnepaTopom NOCAYTy Y po3mipax Ta B CTPOKH BCTaHOBAeH] loroBopom;

- CAMOCTIiAHO KOHTPOMOBATH CT2H CBOTe 0CO00BOTO PaXyHKa;

- 36epiraTH Ta He roBinoMAATH ceof o6nikosi gaHi Ta mapoJi Tpetiv ocobam ;

- BHKODHCTOBYBaTH HaZaHi OfiepaTopoM NOCIYTH TiIBKKH AETANLHAM CNocoO0M, He JOTMYCKATH BHKOPHCTaHHS
KiHIleEoro o6/agHaHHs 119 BUHMHEHHA NPOTHIIPABHMX Al abo Ail, o cyrepeuats inTepecaM HalioHanEHOT Bearexy,
o00pOHH T2 OXOpOHH NIPABONOPAAKY, | He nepeknagaTy Ha ONepaTopa BIANOBIAATLHICTE 33 MOXUTHEI TTOPYIIEHHA aB0
36HTOK, 380/ iR TReTiM ocobam;

- He JDITYCKaTH BHEOPUCTAHHS Ha KOMEDLiHii ocHORI kikLeRoro o0iagHaHHA Ta ab0OHeHTCEKUX MiHIH A7 HaJaHHA
e/eKTPOHHUY KOMYHIKanifiHux nocryr rpetiM ocobam (aximo ivuie He nepegbauenc goMoBneHocTsiMi Cropin);

- HafaeaTH Ha 3anuT Onepatopa iHgoOpMaliod Mpo THN KiHleporo o6GJajHAHHA, 10 BUKODHCTOBYETBCA MMA
OTPHMaHHA elleKTPOHHHX KOMYHIKaLHHHX NOCAYT;

- AoTpUMYBaTHCE BCIX YMOB Aanoro JToroBopy, a TakoX BHMOT JiE090r0 3aK0OHO/ABCTEA.

- TPOTATOM JBOX KaNeHAApHHX AHIB, TIAMHCRTH AKT BUKOHaHWX po0iT (HagaHHMX MIOCAYT) TIO TiAKIIYEHHI A0
eeKTPOHHNX KOMYHIKaliHHHX II0CYT;

- He TigKmoyaTit HecepTHgikoBani aoHeHTChKI MPHCTPOL;

- y pasi nmoTpelu, roropKYBaTH 3 BaCHHKaMH (YODaBHTeNsMM) mpuMimienns, OyAuHKY, Copygd i npuaernHx



TepHTODiH TIpOBEAeHHA BCIiX 3aX0AiB, HeOOXIIHHX A HajaHHA ADOHEHTY eNeKTPOHHMX KOMYHIKAUIHHMX mocmyT,
cnpusatd TepcoHary Onepatopa ¥ pasi nOpoBefleHHS BigmoeigEux pofit no HaggeMio AGOHEHTY MOCAVIH
(3abesneuypati GesnepemKognmii yocryn nepcomany OnepaTopa B TpUMilleHHs B pofoudii yac, HagaBarTH
HeoOXigHy Texnivry indopMariro Ta iw.).

ADOHEHT Ma€e npago:

- OTPUMYBaTH Big Onepartopa indopmanito mpo 3micT, AKiCTh, BAPTICTH Ta NOPAZOK HAJAHHS TTOCHVT;

- THMYaCOBO MPHIIHHATH OTPHMAHHS HOCIYT B IOPSAKY i Ha yMOBaX BH3HaYeHux Oneparopom;

- BiAMOBWTHCA Bif patinle obpanmx Tapuis Ta/aGo ofpat {Hwi Tapudy B TIOPAZKY | HA YMOBAX BU3HAYEHWX
Oneparopom;

- NepeopOPMUTH J0roRip Ha {HIIY 0coGy B MOPAAKY T4 Ha YMOBAX BCTAHOBIEHHX ONepaTopoM;

- BUMaraTH I10BeDHeHHs OIUIaYeHHX KOWTIB (THCEMOBO 3BeDHYBIIMCE A0 OnepaTopa) ¥ pasi HenagarHa AGOHeHTY
noctyr abo y pasi Horo BiAMOBM Bif TIONEPEHbLO OIUIENEHMX eIeKTPOHHMX KOMYHIKALHHHMX nociyr, abo Haganus
[OCAYT HeHATEXHOI AKOCTL, TIpu soMy, oBepHeHHA onaveHHX KowrTis 3aificaioereca Oneparopom y cTpok o 20
(xBaausTi) Ai6. TToBepHeHHs KOUTIR 3AIHCHIOETRC AGoHeRTaM, o igerTAdGIKYRATH celie HATEKHHM UHHOM.

5. BignoBiganeHicTh cTOPIH:

5.1. Bignosiganssict Oneparopa:

- OmepaTop Hece BiANOBIZaNBHICTL 32 MOPYWeEHHT YMOB jaHoro Jorosopy BiAMOBIAHMO [0 MONOMKeHb YKHHONQ
33KOHOZABCTEA YKpaiHK;

- OmepaTop He Hece BiANOBIZaALHOCT 33 3MiCT I KoubigeHniHHICT: Nepeganol 33 JOTTOMOTOK Mepexi IHTepHer
AGoHenToM (ABonenTosi) imdopmaili, 3a OGygb-dki 3MiHM B pEXHMax MOBAEHHA TenepajiOOpraHizariiii
(paBoBiACHHKIE KaHadis) Ta 3a 3micT indiopManil, W0 MepeAacTbea 3a AONOMOTOI0 €1eKTPOHHOI KOMyHiKaiiitHol
Mepexi;

- Oreparop He Hece BLANOBIZANBHOCTI 32 36UTOK BY/L-AKOTO POZY, 3aropinani AGOHEHTOB] TPeTIMH CTOpOHAMI B
Pe3V/IbTATi BHKOPHCTaHHA Hagasx ONepaTopoM HoCiyr;

- Qmeparop He Hece RIANORIZAMLHOCT] 33 SKICTR HafaHux I0CAYT | QIAOBY NMOHTHKY iHIIMX NOCTAMANEHUKIS OCTYT,
2a JoNomMoror AKkHx AfoHenT ycTanosioe 3'egHanssA 3 Onepatopom;

- (nepaTop He Hece BiMIOBIAAMEHOCTI Mepey ABOHEHTOM 33 3aTPHMKRA A60 uepeboi B poboti, AKI BUHWKaOTE 3
NPHUKH, FKI IHAX0AATECA 11033 Chepoio KOHTPOA0 OnepaTopa;

~ Omepatop He Hece BIAMOBINAMTLHOCTI 3a AKICTH GYHKIIOHYBAHES CETMEHTIB Mepexi IHTepHeT, 10 He € BAACHICTIO
abo He 3HaXOJAThCA B KOpHCTyBauni Oneparopa, 3a SKicTh NocyTH i TIEDEPBY B ii HAAaHHI ¥ BHRAZKY TIPHITHHEHHS
CHTHAITY 3 BHHM TeNesi%iifHoTo NepejaBalLHOTO LEHTPY, CYTIYTHUKIB 38°S3KY, il iHIMX OrnepaTopis/mpoeaiifepis 3a
nocepeAHWUTBOM afio vepe3 Mepexy Axux AGOHEHT OTPHMYe AOCTYT A0 MOCAYTH, abo 3 iHUMX TIPUUHH, WO
3HAXOAATECA 11032 KoHTpanem Onepartopa;

- Omeparop He Hece BignoBifaMBHOCTI nepes ABoHeHTOM, SXIO 2BOHEHTCLKA iHig 3 BHHE ADOHeHTa ofinaHaHa
HeCEPTH(IKOBAHHM KiHLIEBHM YCTaTKYBaHHAM;

- Onepatop He Hece BIAMOBIARTLHOCTI 33 MOPYIEHHA DOBOTH MEPEXEBOTO YCTAaTKYBaHHA AGOHEHTa, BHKIHMKaHi
MepeKeBHMH aTakaMu Ha asipech AboHeHra. AfioHeHT, 1[0 BCTAHOBMB (BaKT MepeXKeBOl aTaK¥ Ha CBOIQ ajpecy,
3060B'a3aHMi AxHANCKOpile CIOBICTHTH Npo ue Onepatopa. OrepaTopa B HEOMY BWTMAJKY MAac IIPAB0 TUMYACORO, A0
3aKiHveHnn abo niksiauii aTaxu, BeecTH OGMEKEHHS Ha JOCTYI 40 MEPEKEBHX afpec AboHeHTa AnA s3abesneuenHn
feanexu Beiel Mepesxki | 36epesKeHHs YacTKOBOI MPaLe3RATHOCTI AOKATLHOT Mepexi ABoxeHTa;

- Qrmeparop He Hece BLINOBIAaMRHOCTE 33 30MTOK KOMN'tOTeDHIH i iHIBiH Texuini AGOHEHTa, Jan0gidHMH Tpo30o abo
OyAL-aKVM IHIAM ABHIGEM NpHpogH. AGOHEHT IIoNepepKeHHi npo HeofXigHICTL 3HECTPYMJIGHHA BCLOTO
eNEKTIOHHOTO KOMYHIKal{iHHOT 0 0b1afHaHEA [T Yac rpoas;

- (mepaTop He Hece BiAMOBIZARBHOCTI, AKINO BigcyTHICTS abo TIOTEPIIEHHN AKOCTI TIOCTYTH CTaNoCs BHACTITOK Aiit
ABoHeHTa B TOMY WHCT, ale HE BHK/IIOYHO: TIOPYILUeHB TNpaBua KOPHCTYBarHs o0/aJHaHHAM, TEPeBWIIeHHA
PEKOMEH/I0BAHOI TpaHWuHOl KUTBKOCTI ofnafwaHHa Ha OAHY JiHilo, 3DONIYBAHHA/POIranyKeHHA Kabento,
OAHOHACHOTO  RODHCTYBAaHHA TIOC/EYTOW Ta CTBOPEHHN [JOAATKOBOID HABaHTAKEHHs Ha IHTEpHeT-MiHiio
BHRODHCTAHHSM KOMN'IOTEDa, [OITeNt-KAEHTIB, OH/IaHH-irop, 3aBAHTAXKCHHA JHaHHX, WOPYIIeHHS CXeMH
NiAKNIOYEHIA Ta iHLe;

- Ornepatop He Hece BigMoRiAANEHOCTI 3a 3MiHY TapHQHOTO MAaHY 3IACHEHOr0 B oH-NaiiH peskimi AGoHeHTOM, 10
€ isnyHol ocofioro (MiATBepPAMBIIE Ui 3MiHW TiMBKM oMy BiZOMEM Login: Ta Password:) ta HapaxoeaHy
a0OHEHTCHLKY IUVTaTHEO 10 YTBOPHAACS TG BIANORIAHMX 3MiH TapudHOTo TLTAHY.

* 33 HEBHKOHaHHA al0 HeHalexHe BUKOHaHHA 3000B’s3aHbL 3 Boky Omeparopa, ocTaHHili Hece BigNoBinaTHHICTD
3rigHo go cr. 231 Uocnogapcekoro kogekcy YKpaium.

5.2, BignoeigamHicts AGoHeHTa:

- AGOHeHT Hece BiATIOBIJANEHICTE 33 MOPYINEHH: YMOB gaHoro HoToBOpY BiATIOBIZHO 0 YHHHOIO 3aKOHOABCTEA
YKpainy;

- AGoHeHT caMOCTIHHO BiANORiA2€E 33 HIKOLY, 3arodisHy B npoweci BHKOPHCTaHYA HaaHUX 1o1yT ocobi abo Makiny
TPOMaZaH, IPHAWYHMX ocib, AepKaBY 460 MOPATEHMM TIPHHIHNAM CYCIALCTBRA,

- ADOHEHT caMocTiifHo BiATORIaE 3a MepexeBy De3NEKy Ta AHTHEIPYCHHI 3aXUCT HANEXHOTO HoMy obnagHarssa (a
came AGOHEHT CaMOCTIHHO 3AICHIOE 3aX0/} 1§00 TIOMHIILICHHS pobomi HanexHoro fomy obnagHaHHs Big Gyae-
SFKUX KOMTT'TOTepHHX BipyciB);

- ADoOHeHT Hece BIANOBIAATLHICT | PHIWKH 32 BUKOPHCTAHHS in(popMaLiiHHX pecypcis Mepexd Inteprer. Oneparaop
He flac WiAKHX TapaHTiid wopo 6yas-AKHX ToBapie, indopmallii i nocayr, IO MOCTARAMOTLCA U HafjaleTeCa 33



ADIDMOrol0 Mepeski IHTepHET, He Hece BiAMORigaMHOCTI 32 OyAb-siki BTpat afio 30MTKW, AKMX OpaMo uM
OIIOCEPEAIKORAHO 3a3HaB AboHeHT umi Tperi 0coGM BHAUHZOK BHKODWCTAHHA HQODMAIifHMX pecypcip mepesi
IHTepHeT Yl HEeMOKITHROCT} iX BHKOPHCTAHHA.

5.3. Bignosiganericrs Cropin He mepepfauea UMM JIOTOBODOM, BHIHAYAETHCS BIZTTOBIAHO A0 YHHHOTO
38K0HQAABCTRE YKpaiiH, 30Kpema, ae He BURIIIOUHO, cr. 231 TK ¥xpaium.

6. Cxopouerns nepeniky noc/ayT, NPHITHHeMHA IX HAAaHHA, po3ipeanna Jerosoepy:
6.1. AfoHeHT Ma€ TpaBo posipsaTH Aoroip y pasi HeBakauma oTpumysatu mochyrw. Jlorosip e posippaHum 3
HACTYTHOrO JHA fricna 3sepHendn Afouewrta. Posipsanns [oroeopy We 3BifLHSE DCTaHHLOTO BiX CR/ATH
3ab0proBaHoCTi 30 BAe OTPUMAHHMHE [TOTYTaMH,
6.2. OrepaTop Mac NPaso B OFHOCTOPOHHBOMY HOPAAKY PO3iPBaTH JOTORID Y BHITAAKY:
- HemorareHyn 3a60proBaHeCT 3 OTUIATH nocayr niporsroM 90 qHiB;
- AKII0 AGCHEHT NPOTATOM ABaHAZLSTH MiCALIB He KOPHCTYBABCH [OCAYTaMK;
- nnopyenns ABOHeHTOM YMOR IOTOBODY;
- BMFUKHEHHS 06CTaBHH {B TOMY uMCii TEXHIYHOTO XapakTrepy), 1o of'eKTHBHO Ta To3a Bojeto Onepatopa,
YHEMOAKIIMBAIOIOTE HAJaHH NOCIYT, 2 TAKOK DopCc-MaXOpHUX OBCTaBHH;
- 3ahikcOBAHOTO aKTOM TIPO NOPYLIEHH? NPABHMA HAfaHHA i OTPHMAHHA eNeKTPOHMMX KOMYHIKAUiHHHX Nociyr
(akTy: BHKODHCTaHHA KiHLeBOro ofnaHaMHd, 100 He Ma€ JOKYMEHTY PO MigTeepIKeHHs BifmopigHOCTI;
BHKODWCTaHHA KinTieroro of/IafHAHAA A7 BUMHEHHs MpoTHnpaswux Al afo filf, mo sarpoxywTs inTepecam
HatlioHansHo! Oesrexn, 060poHH Ta OXODOHM TIPABOIIOPAAKY; BUMHEHHS AiH, [0 MOKYTh TTeDeIFTKO/DKATH GeaneuHiii
erCruTyaTarfii KOMYHIKaLIHHKEX Mepesk, NiATPHMIE LUTCHOCTI Ta BIaEMOZI TAKHX Mepex, 3aXucTy ix indopmariituol
Oeanexy, eeKTPOMArHITHOT CYMICHOCTI paziioe/iekTpOHHUX 3aco6iB, YCKAAMHIORATH YH YHEMOMUIRB/IOBATH HAAaHHA
TIOCITYT IHITMM CTI0KIBAYaM; BHKOPHCTAHHA Ha KOMEpLiHHIH ocHoRi KiHlleroro 0BAaIHAHHA Ta aB0HeHTCEKHX JTiHIH
A/ HAJaHH#A NoCTyT TpeTiM acobam; 3AifcHeH s HeCARHKIIOHOBAHOrO BYPYYAHHS B POGQTY KOMYHIKAIIHHIY Mepex;
thamecihikyBaHHA MeDexeBHX iJeHTH(ikaTODIB, BMKODHCTAHHS HEICHYHUHX Mepexesux igentudikatopia afo
TAKMX, IHO0 Halexare iHuwm ocolam, nigpofkn (gyGmopanma) izenTudikanliiHUx KapTok, EAEKTPOHHOTD KOAY
{(inenTudixatopa) xiHuesoro ofmagHanHA Ta/afo DepenporpaMysaHtsa iAEHTHMIKALIAHMX KapTok; 3fifcHeHHs
WIOBMHCHHUX BHK/IHKIB, POSCHAZHHS Ta PO3NOBCIOIXKEHHS CTIaMYy,
6.3. OnepaTop CKOPOMYE/MPU3YIIHHAE HATAHHA MOCTYT 3 BAACHO] ivitiaTHeN B pasi:
- HagBHoCTi 3a00PTOBAHOCTI 3 OILIATH NOCAYT, @ TAKOAK 3aKIHYEHH KOIITIB 3a MepeanadyeHi Nnocnyru;
- BUKOHAHHA PeMOHTHIIX PobiT 3 YCYHeHHA [TOWKOPKEHHA KOMYHIKALHHIX MepexX, TeXHIUHMX 3acobis KoMyHiKauii,
npobinakTHYHWK, INBHOBHX PEMOHTHHX afio iHINIX po6iT, BUKOHAHHA SKHX YHEMOMKITHEIIIOE HaaHHs MoCTyT;
- BUHHKHeHHA CTHXiliHOro Mixa, HaaseuuaiHo! cuTyanil, sBejleHns HaZIBHYAHOTO UM BOEHHOTO CTAHMY BiANOBIAHO
[0 3AKOHO/IaRCTRA;
- BUABJIEHHA HECAHKI[IOHOBaHOr O BTPYYaHHA AGoHeHTa B poboTy Ta/abo BHKOPHCTAHHA KOMYHIKATHIHIK MEPEK;
- BCTAHOBNEeHHS aKTy po3CHIaHHA AGOHeHTOM cUiaMy, UOLHPeHHs KOMIT'HOTepHMX Bipycis, MoOumpeHHs
indopmanil, mo obpmdKae YecTh 1 rigHicTh iHWMX AGoHenTiB | mepcouany Onepatopa, 3ATHCHEHHA 3MOBMHCHUX
BHRJTHKIB.

TumuacoBe MPUNUHEHHR HAaJAHHA NOUTYT 3RiACHIOETBCA A0 YCYHEHHA TIPHMHMH, IO TIPH3BEAH [0 LBOrO
Ta/abo Ha CTPOK BH3HAUeHMI AOrOBOPOM Ui 3akoHogaecTBoM. ITicis moramenHs A6onenroM 3afioproeanocTi 3
OIUIaTH MOC/IYT, HajaHHA AKHX THMYAacoBO [pUMiHeHo, OnepaTop NpoTATOM oJHIi€l ToAWHM, a ¥ pasi BicyTHocTi
MOMUTUBOCTI B CTPOK, 110 He NiepeRHULYE JBOX DOOOUWX JHIB Mic/d moratenHs 3:afoproBaHocTi, BifHOBAIOE HagaHHA
nocayr. JU NMPHCKODEHHA BifHOBAEHHS HafaHHA Tochyr AGoHeHT mMOxe oCOOMCTO TTOBIZOMETH AGOHEHTCELKMI
BiAAiMT PO TIPOBEJCHY ONJIATY, 333HAUMBIOM Micile, ATy, CYMy CIUIZYeHMX KOIITIB | HOMEp DO3PaxyHKOBOTO
JOKYMEHTA.

7. 3acrepexenHa. JaneBHeHHA Ta rapanTii CTopin:

7.1. Omepatop Hafae AGOREHTY Taki rapaHTii Ta 3arieBHeHHS:

- Oneparop € 1PUTHYHOXW 0c0b0k0, IO HATEKHIM YHHOM CTBOPEHA, 3apeccTPoBana Ta icHye y dopMi ToBapuHcTBa 3
OOMEXKEHO BiJIOBLIANBHICTIO ¥ BIAMOBIAHOCTI A0 YUMHHOrO 33KOHOYNABCTEA YKpaiHW, TapanuTye AOCTOBIPHICTE
HagaHo! Tpo cebe ingopmauii Ta Mac eci HeoBXigHi nirewsii, A0SBOMM TOWID, OTPMMAHHA AKMX NepegBauyeHs
HOPMAMH YHHHOTO 3aKOHOJABCTBE;

- Onepatop rapaHTye AKiCTE MOCAYT Ha PiBHI ITOKasHUKIB, BHIHAYEHHX JiHOUHM 3aKOHOAGBCTBOM;

- yMOBH UpoTo Jloreeopy, nica Horo nigrnucansd, € AHcHUM Ta UMHHUM 30608’ s3anasm Orteparopa.

7.2.  ABonenT Hagae OrepaTopy Taki rapaHTii Ta 3aMeBHEHHH:

- TaPaHTYE AOCTOBIPHICTL HaJaHo! npo cebe iHGopmanii.

- Hajae CBOH 3rofy WOAC posMilleHHd KOMYHIKaUiifHOro ofOnafHaHHs (AKe BHKODWUCTORYETRCH ANIS HaJdaHHA
ADOHEHTY e/IeKTPOHHMXY KOMYHIKANIHHMX riocnyl) y JOHOMDKHUX npuMitjendsx DVAUHKY, B KoMy 3gilicHioeTCs
MIKNHYeHHA KiHieporo obmagHanHA (v pa3i HeobXiTHOCTI 32 JOIIOMOTOH CHCTEMH KOMEKTHBHOO MpHitoMy)
AboneHTa J0 KOMYHIKaUlHHOT Mepeski OnepaTopa.

7.3. Croponw [loroBOpy BW3HaIOTh TIPOBEJEHHS NpPOLeAyp MoA0 3anobiraHAs KOpYMIi Ta RKOATPOTOHTH IX
Aotpumanng. Tpd usoMy CTOpOHH JOKIEAAR0TE POIYMHI 3yCHAME, 1100 MiHIMIZyBaTH PUIMK AIMOBHX BiTHOCHHA 3
KOHTPaTeHTaMH, SKi MOXYTh OYTH 3aTyYeH] B KOPYNUIAHY ALUBHICT, 3 TAKOX HAZAOTh B33EMHE CIIPUSIHHA OMH
OZHOMY B LiIX 32ri06iraHHA Kopymuii.



8. dopc-Makop:

8.1. CTopoHW 3BUTHHMIOTECA BiJ BiANOBiA&IBHOCTI 33 YacTKOBE MM TIOBHe HEBHKOHAHHA 3000BW3aML 32 UM
HoroBopoM, sKIIO e HEBMKOHAWHS €TI0 HACILGKOM 06CTaBHH HesJonanwoi cimH, AKI BMHMKAM Nichg iioro
ykmafgenHs, ki CropoHH He Mormd nepenbaumti i 2amobirT HBOMY po3ymMHHMM 3axogamu, [Jlo obcraBuH
He3[0aHHOi CHTH BIFHOCKTRO: TIOBEHI, MOKeXi, 3IEMAETPYCH, iHIi ABHIHA TDHPOAM, a TAKOXK BOEHHI ii, Geznaas,
CTPaiKH, aKTH AEPHKABHWX | MYHITMNATBHHX OpraHiB Ta GyAw-aii i oGCTIBMHM 033 POIYMHUM KOHTDOG/IEM
Cropin, w0 B/MBarOTE Ha 0e3M0Ocepe/HE BHKOHAHHA YMOB fAasoro [Jorosopy. CTOpOHA, 0 He BHKOHYE
3060B'M3aHHA 33 AaHuM [oroBopoM BHACAIAOK 0OCTABHH HE3AG/AHHO! CWMM, TOBHHHA nporsToM 10 (xecwrn)
KajeHJapHuX AHIR TIORIZOMMTH iHIY CTOROHY PO BMHHKHEHHS Mepeuikos] Ta HOro BAAWE Ha BHUKOHIZHHA
3000B's3aHE 33 kM JloroROpoM. SIKIO OGCTABMHHM He3foNadHol CHAM Taki, 0 mepewkompxaioTe Onepatopy
HajaBaTH eNeKTPOHHI KOMYHIKAUiHHI Nocnyr¥ BHM3HaueHHMX BHAIB UM HA BH3HAUEHMX TEPUTOPINX V MACOBOMY
HOPAAKY (He TifbKH 33 JaHHM Jlorosopom), Onepatop Moxe 0OMEXHTHCA Oro/IoUIeHHAM NPo Le B 3aco6ax MacoBoi
iHthopmanii Y Ha csoemy odiniiinomy cafiri. Ha migTeeppkenHs 06CTaBHH HE3/J0MAHHOI CHH Ta NPO iX TPHBAMCTE,
CropoHa, 3a BuMoraio Apyroi CTOPoHH, Hagae ACBiAKY (CBIAGUTEE) Bij| YIIOBHOB&KEHUX OpraHia,

9. BupinleHnsg cnopis:

9.1.  Oneparop i AboHenT GyAyThL BMBaTH YCiX 3aX0iB Am Toro, HMO6 VAarofHTH CyTIepedk#, L0 MOXKYTh
BHHHKHYTH 33 gaHum JIoToRopoM abo y 38'A3Ky 3 HiM, IUIXOM neperosopis, Hximo CropoHd He MOKYTE JiHTH
3roav, TuTaHES Gyne TepeAano gns BPETY/iOBaHHA JO CYAY BIATMOBIAHO 0 YHHHOrO 33KOHOJABCTEA Ykpainu.
ITuceMosi ckapri AGoHeHTa posrsaroTses OepaTopoM ¥ CTPOK He Gikime 30 JHIB 3 AHs OTpHMaHHS CKAPTH.

10. 3axmouni MoEOKeHHH:

10.1. Iie# [lorosip ckiageHo yKpaiHCHKOH MOBO y ABOX TIDHMIDHMKAX, IO MaroTh O/THAKOBY HPRAWYHY CHITY, TIO
OAHOMY TIPUMIDHKKY A7 Koknoi Croponu. [lignkcytoun e Jorosip AGoHent, Hagae cBilf 103811 Onepatopy ua
o6pobry Horo MepCOHABHWX A3HWUX, OTPHMAHHX Bifi HBOTO 3 METOK HafaHHs e/TeKTPOHHHMY KOMYVHIKIIiHHAX
nocayr. QOneparop agilicioc ofpofky NepcoHantHUX JaHMX B IIOPSAKY | Ha YMOBax, BH3HaueHHX UMHHHM
3aKoHOAaBCTEOM. OGpofika BriIroYac, ane He o6MeKyeTbes, 3GHpaHHaM, PEECTPaUi€io, HAKOIIMUeHHAM, 30eDiranHmM,
A[AMNTYBAHHAM, 3MIHOIO, TIOHOBIEHHSM, BUKODHCTAHHAM | MOLIMPEHHsAM, (BKIIOVAIOUH Nepeauy), FHeoCo6 1ennaM,
3HUIIEHHAM [IEPCOHAIBHUX JJaHUX, AKi o6pobnmoThes Oneparop, 6YAb-X0K0 0coGO0, MOB'M3aHOO 3 OnepaTopoM
BIIHOCMHAMH KOHTPOMID, 3 METOI0 BefleHHs 6a3n nepCoHansHux aanux ABGOHeHTIB €MEKTPOHHHX KOMYHIKaI[ifiH1X
nocayr (Tobro 6ask gaHux Beix AGOHEHTIB, AKi MatOTh yKAaJeHi JOroBOpH y NeBHHX abo Brix ocobax, TOB'A3aHMX 3
Onepatopom BiHOCHHAMH KOHTDPOITIO),

10.2. ABoHeHT NOroKYETECA, Lo OnepaTop He Mae OTPUMYBATH 3OAHOT A0A3TKOBO! 3rogH ADOHeHTa 47id Nepegavi
HEPCOHAMBHHX JaHux AbowenTa sio Gyap-akoi ocofy, Nos'ssaxoi 3 OneparopoM BIFHOCHHAMH KOHTpOmo abo y
PaMKax Z0TOBIPHUX BLAHOCHH TNOR'A3aHHX 3 BDErYTIOBAHHAM 3a00proBaHOCTi.

10.3. AbOoHeHT Aa€ CBOW 3rogy Ta Hajae npaeo OmnepaTopy BHKODHCTOBYBATA CBOI TICPCOHILHI JaHi Ta
MOrOAKY€ETRCA 3 THM, WO UK iHdopMatiro Ta immwy iHdopmauiro, HeoBxiany a19 sKicHOTo obicryroryBasHy
AfGouenTa, Moxe GyTH Iepegano 6e3 DKPeMOTo THCHMOBOTO MOBIADMIIEHHS TIpO (aKT nepefaui: Begenss ofniky,
AGoOHeHTIB, TOCTYT, JOAATKOBUX TIOCAYT, PO3PaXYHKIB; 37ilCHeHHs Po3cHAaHHA ADOHEHTAM DaxyHKIB (KEMTamHIii),
TORIIOM/ICHB, aHKETHHX JIHCTIB, MpOMO3MIIi, PeKnamMHHY Marepianis Big iMeni Onepatopa; Tenedionnoro
OFUTYBAHHA, TPOBeJeHHA AKLiH, po3irpaulis, MApKeTHHIOBHX AOCILDKeHb Ta He JATIEPEYYE MPOTH TaKoro
POICHITIHHA.

10.4. ABoHenT zae cpolo oAy ha 36ip Ta oBpobky OnepaTopoM CTaTHCTHUHON iHbopMaLii N0 BHKOPHCTAHHIO
nocmyr "TEHET-TV" fst noKpaujeHHs AKOCTI NOWIYT, M0 HaLAKTHCS OneparopoM. CraTMCTHUHA iH(opMalis B
tipoiteci 11 06po0Ky, y3aranbHeHHd Ta CHCTeMaTW3aryl rmignsrae 3HepcoB1enHto, Ta He MiCTHTL NepcoHaJbHUX JaHMX
Abowenta, Afonent wWagae Orepatopy Npaso PO3INOPATKATHCA  SHEOCOO/IEHO, CHCTEMAaTH30BIHOKD Ta
Y3@ra/ibHeHO CTaTHCTHYHOH iHqIopMaliielo Ha BNacHiid pOICyL.

10.5. OmyGiikyranss ¥ OPHIHAYEHUX 1A ONPHIIOIHEHHS TentehOHHWX JOBIHMKAX, ¥ TOMY UHCI eReKTPOHHMX
BepCiaX Ta fazax pamux indopMAarfiiHO-ZoBiAKOBHX CITyHG, iHopMalii mpo mpisBMme, iM'm Ta GarbkoBi,
HalMEeHYBAHHA HPHAMTHOI 0Co0HM AGoHEeHTa 3JiiicCHI0ETRCH 3a Horo 3roa0m0.

10.6. OrepaTop € NATHHKOM AIOJATKY Ha NPUGYTOK Ha 3aransHux mijcTaBax Ta nraTHHKOM ILIB.

10.7. ¥ci JlogaTkost yroau ¥ [[0faTKH € HEBLT €MHOK YaCTHHOIO nkore Jororopy.

10.8. Llefi goroeip He NpNMEsE CBOK A0 y pasi 3MIHH pekBizuTie CropiH, X yCTAHOBYMX, DeeCTpaliiiHux afo
NacnopTHUX JOKYMEHTIB, & TAKOXK 3MIHM BAdCHHKA, OpraHisaniiiHo-npasosol hopmu agpeck MiCHRIHAXODKEeHHA abo
MPOHBAHAR, HAAMEHYBaHHMA TOU0. ¥ pa3i 3MiHHM peKBi3uTis, Cropona sofos's3yroTbed Bnpogork 10 {zecath)
KaJeHAapHux AHIB TOBIZOMMTH NPO Lie iHIY CTOPOHY.

10.9. Texuiudi napameTpi nocayru ama ofpasmx AGOHEHTOM mMakeTiB e crreungivHEME  (yHIKanEHHME) i
BiAMOB{AAIOTL LIHOBHM NaKeTaM TPUBEJICHHM y MPeHCKYPAHTi aB0HEHTCHKHX Tapudis.

11. Cepsicni cayabu Oneparopa:

HaiiMeuypanus: E-mail: Tem:

Pospaxynxorwii siggin billing@te.net.ua 730-53-35
Texuiuni nuranns techsup@te.net.ua 730-53-00
Bizain npogaxin sales@te.net,na 730-53-30
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AOJATOK Ne 1L
Ao poropopy Ne 682132
Npo HAJAHHA eEKTPOHHAX KOMYHikaujiinux aocayr

THocnyra "Business@Net”

TorapucTBo 3 ofiMekerolo BIATTOBIdamEHicTIo Haykoro-BupoGHiue mignpiemcTeo «TEHET», Hagani omepatop,
BHECEHMH 710 PeecTpy NOCTava bHHKIE eeKTPOHHHX KOMYHIKaLiiHnx Mepew Ta mocayr 3a Ne 1376 B ocobi gupekropa
Amoxina LK), sxui fgic Ha miacrasi Cratyrty 3 ogmiei  Cropond, Ta KOMYHAJIBHE HEKOMEPLIIAHE
OIANPUEMCTBO "LIEHTP ITEPBUHHOI MEJUKO-CAHITAPHO! JOMNOMOPH Ne 16" OJECEKOI MICBKO{
PAZIY, Hagam Abonent, B ocobi Oupexropa Marnery [.€., mjo Aie Ha nigcrasi CratyTy, 3 iHnoi CTOpOHY, , CHiLHO
iMeHOBaHI CTOPOHH, YRIAIM ued HofaTox npo HIDKYeHaBeLeHe:

1. TIpeamer pogaTiy
1.1. Oneparop Hajae AGOHeHTOBI eneKTpOHHWI KOMYHIKAIliMHI Nociyrk, a ABonedT 3060R’A3Y€ThCA OTAauyBaTH Wi
HOCAYTH, HA YMOBAX Ta B TIOPAAKY TepesdaueHomMy JoropopoM Ta Hogatkom. Buj Ta KiTbKiCTL TesekoMmyHiKanifrmmx
TOCAYT ABOHEHT 00MpaE CaMOCTIHHO, 9epes 3aMOB/ICHHS BLOTIOBLAHOrO TAPH(PHOTD TINAHY,
1.2, KomrutekCHe TiJIK/I509eHHA [0 Mepexi OnepaTopa i3 NpoKIajasHHAM aBoHeHTChKoT KabenHoT MiHiT 0 mpuMilerks:
ABGOHEHTd Ta Bijl TOUKHM TeXHOMOriYHOrO BECAY B NPUMILLIEHHS A0 MiCLA BCTAHOBNeHHA o6nagHauHs AGoHedTa
37iCHIOETECA 32 Bu3HaweHoW OrepaTtopoM HiHol B rpHeHi, B T.u. TTJIB, BapricTh KOMILIEKCHOIO T AKJTHOYeHHSA
BX/MOUAE BapTICTh 0fianHaHHS, IO NOCTARIACTECA. B BapTicts pofiT Mo MiIKAOUeHIo BXOMATE mnie poboTH 040
NIPOKJIaAEHH K20BA Ta HaNaroKYBatHA 3’ eAHAHHS. 4
1.3. Oneparop 3aiiicHIOE KOMIEKCHE NIAKIHOYEHHA B CTPOK He misHile 30 (TPALATW) KaneHAApHHX Ai6 3 MOMeHTY
onuiaTH NMiAKTIOYeHHs. SIKMo B mpoleci suxonanna pobiT Mo MiAKMOYeHHRw, BMABMTHCA HermepeGopHA, Ha AyMxy
Onieparopa, TexHIYHa HEMOK/HBICTS BHKOHATH i, i CTODOHE He SMOXYTE NPHITTH Ao iHLIoY 3roAH, ZOTOBIp BBAKAETHCH
po3ipBaHKM 3 NoBeDHEHHAM CTODIH ¥ MepBiCHHIE cTaH.
1.4. Onepatap 3abesneyye AGOHEUTOR] NiAKTIOYEHHS | ZOCTYT f0 Mepexi IHTepHeT 3a agpecow; MicTo Ogeca, BYNHLIS
Isana Ta HOpig JTum, 6. 1, k8. 2ITOB.
1.5. AGoHeHTOBI HaAgIOTHCA eIeKTPOHH] KOMYHIKauiliHi MOCIyTH y BlanosigsocTi a0 06paHNX HiM Nakeris, MPH 1[EOMY
ONJIaTa TIOCYT 3AIHCHIOETRCA AGOHEHTOM BifNOBIHO A0 MpeHCKYpaHTa aGOHEHTCLKHX TapHbiE.
1.6. Oneparop Hagae AGOHeHTOBi anpecH eNeKTPOHHOI MOWTH B iHTepHeT-hopmari i 3afesreuye ix uinogobosy
AocTynHicTe, Oneparop Hanae AGoHenTori [P-agpec B Heofixigwitt i oBrpyHTOBAHIH ABOHEHTOM KinEKOCTI,
1.7. Onieparop rapaHtye AKICTL 06MaiHAHNA 110 BCTAHOROETECA. Y Pasi OTpHMaunHs 8ig, AGOHeHTa MoBigoMIeH A po
BUXi/ 3 gy 06/1agHanus, Oneparop 3060B'M3YEThCA HOro BiAPEMOHTYBATH, a NPH HEMOXUTHBOCTI PEMOHTY - 3aMiHMTH
Ha HoBe. Tepmin rapautii cknagae 1 (ofuH) pix 3 moMeHTy nepefaui 06nagnanxs AGomenTosi. Tapawris He
POMOBCHODKYETHCS Ha BUTTAAKH, KO/ [T0M0oMKa Big0ynaca 3 BUHY ABoHeHTa.
1.8. Oneparop nagae AGoHeHTy nociyrk LudpoBoro Ta aHaAorosoro Tesebadenns. 3i 3MICTOM Nnaxery AGOHEHT Moxe
O3HaHOMMTHCh Gesriocepesnto B LienTpi oficnyropysanus abonentie, Ioprani TEHET-TV afo na odiuiiiHoMy caiiti
Omeparopa. KutbkicTs Ta oGear mociyr imdpoeoro Temefavenns (30KpeMa KiBKICT TejleisiiHiY KaHAME, KUTBKIiCThL
MakeTik i CepBiCiB) MOKYTE 3MIiHIOBATHCH (36iMBITYBATHCE G0 3MEHIYRATHCE) Ge3 TIoTepe/pkeHH: Tpo e ABoHeHTa.
Taki 3MiHU 06YMOBMOWTHCA 06 eKTURIIIMY OGCTABHHAMM, & CaMe: TIPUTTMHEHHS afio [IOYaTOK MOBJEHNS, saopoHa
MOBJIeHHS, HabyTes 260 BTpaTa Mpas Ha BUKOPHCTAHHS 06’ €KTiB aBTOpCLKOTO Mpaea Ta iHiie.

CKOpOYeHHH MNepeilik TeNenporpaM OTPUMY:oTh AGOHEHTH, IO BUKOPHCTOBYIOTh nocmyry TEHET-TV ans
nybaigHoro morasy, TobTo AeMOHCTpalfii TOCAYTH B MiCHX, A€ NpHCYTHI 1M MOXYTh OVTH NpucyTHIMKA 0C6GH, fKi He
HAJIOKATL A0 KOMa ciMT wM H/w3bKiX 3Halomux ABoHewTa, o € disHuHow ocobow, npauisHukis AbGonenTa, oo €
IOPHIMYHOK OCOGOH) (30Kpema afe He BMIUIFOUHO B TOTENSX, apaX, pecTopadax, pO3IBEKAIBHKX sarnagax). Lle
0bymMoBIEHO IIpAMOO BYMOroK FlpaBoB/IacHHKIB OKPEMEHX TeJIeKaHANIB.

1.9, s otpumanns aoctyny go nocnyru TEHET-TV Ha tenemizifinoMy mpuitmaul AGOHeHT mMoBHHeH MaTu
cepruikosany [P-npuctapky abo ajanToawmil TeneBisiiHuii npuitvay, ToGTO Takuii, wo NigTPUMYE TeXHONOrIT
weoOxigHi A1a Haganus mocmyr TEHET-TV, nepemik SKHX MiCTHTLCH Ha odiiifHoMy caifti Oreparopa. paHHuHa
KInBKICTh Kinuesoro obnagHaHRA (TenesisiliHux npiiiMauis, Megia NpUCTaBOK Ta iH.) AKY MOAJTHBO 3apEcCTPYBATH Ha
OJHY aBOHEHTCHLRY MiHIK0 RIFHAYAETHCA YMOBAMH TaDH(HOTO TLTaHY.

1.10. Onepartop Hagae AGOHEHTY NOCIYTH MICHEROT, MIRMIiCLKOI | MiXHAPOIHOT TOMOCOBOL TenedoHil,

1.11. Tlocayry pyxomoro {MoOLAEHOTO) TENeGOHHOTO 3B'3KY HATAIOTECS Ha TTACTaRl Konii qirtersii JIJT Ne 000311 rig
09.03.2016p. y criempani 3 ToBapUCTBOM 3 OGMeXeHOW BiAMOBiZaTLHiCTIO "naiidcenn” (Kog 22859846), gxe
GesmocepegHro Hagae I MOCAYTH. PaKT 3aMOBMEHHA Ta OTPUMaHHT AGOHEHTOM NOCTYTH PYXOMOTO Tene)OHHOro
38’43KY, O3HAYAE, {10 OCTaHHIA MOroAMBCA 3 YMOBaMH i TIOPANKOM HAZAHHA MOCTTYT, BHYTPIIHIME TIpOLIEYPaMH,
TEXHIYHHMM XapakTepHCTHKaMM NOUIYT  "naligCenn”, po3MimIeHUMH  Ha oigiiHoMy Bef-caiiTi 33 agpecoro:
www.lifecell.ua.

2. lixa i nopAjapK pa3paxyHkis:



2.1. Onsara nowtyr 3ifcHI0ETRCS BiANOBITHO Ao aGoHeHTCskWx Tapugie Orepatopa Ta cknagae 641 rpu/Mic., B T.u.
I1OB - 106,83 rpu.

2.2. TlocyrH pyxomoro (MoGinbHOro) TeneoHHOTO 3B'A3KY BXOAATE 4O BAPTOCTi KOMIVIEKCHHX TapHQHHX I1aHiB, He
OIIAYYHOTECA OKPEMO Ta HA/IAIOTLCA RHKTIOUHO Y MeXax 1 33 ymMOBaMM BHM3Ha4eHMX V HHX. [locayru v kinkkocTi nosa
MEXaMH TapHQHOTO IUIaHY, AOJATKOBI MOCAYIM, POYMIHI Td iHDIE 3aMOBIOTECA TA OILUEEMYHOTLCA GEINOCEpEAHLO
BHKOHABLII0 IIOUIYT - TOEAPUCTRY 3 06MEXeHO BignoRiantHicTo "naitdicenn” (ko 22859846},

2.3, Afionent y pasi BTpaTH, kpagi»kH afo iHIMX BHOAgKaX BHOVTTA 3 foro BOMOAIHHA KiHIEBOTO ofMagHaHH: Ta/abo
inewmadirauiiinol TenexomyHiKauiHHOl KapTkW — Hece 30608’ A3AHHA 110 ONAATI TTOCTYT, MOB A3AHHX 3 BHKOPHCTaHHAM
TAKOro OQJIAZAHAHHA Ta KAPTKM 0 MOMEHTY mojaui OIepaTopy 3assu Npo THMYacoBe TIPMITMHEHHS 0GCTYTOBYBaHHS
(brokysana) Takoro ofiragHadHs Ta/ato KapTiy.

2.4. Pozpaxynok afoHeHTCRKOT TIIATH 3a KOPHCTYBAaHHA MiCLERMM TeledONHMM 38'S3KOM 3AiHCHIDETRCA M0 TOCTiHHIH
(Ges novacomoi onnath) abo mo 3MinWiE (3 [1043COBOI) BENMUMHI, AKIIO OCTaHHA INepeAfaveHa TeXHIVMHHME
MOMUIHBOCTAMY VCTaTKYBaHHA. BeraHoBnesi 3rigHo 3 9MHAMM 3aKOHOMABCTBOM ITIALTH 100 aOOHEHTCLKOI ILIaTH 3a
KOPUCTYBAHHA TeedOHOM | NOYacoBol Of/aTH MiCIieBrx TeleOHHHX pO3MOB HAJEIOTECA 3 JHA JBepHCHHA ABOHeHTa K
Ouneparopy. fkmo nicas HaBopy vomepa TenedoHy, AKM BUKMWKAETBCH, 3'€IHaHHR 3AiCHIOETBCA 3 TenedoHicTOM
KOMYTAaTODHOL YCTAHOBKH alo TeXHIUHHM TIDHCTpoEM, nigwiloueHsM Ao aGoHeHTchKol miMil (arapaTom akcHmine,
dBTORIATIOBIAAYEM, TeneOHHHM anapaToM 3 aBTOMATHYHMM BH3HAUHWKOM Homepa, MiHi-ATC i T.n), To TpHBAIICTH
PO3IMOBH, KA MiAIATAE OTAATi, OOUMCMOETLCA 3 MOMENTY F€IHAHHA 3 OIIepaTopoM afo npHcTpocM. Poapaxydkd 3a
(akTHHO oAepXKaHi B KPEJHT MOCIYTH (MiXKMICHK] | MIKHADOAHI /3BIHKH) 32 KOXEH TNONepeiniil MicAIh CNmauyIoThes
AGOHeHTOM TIPOTATOM JECcATH AHIB 3 JHA OTPHMAHHS PAXYHKY, ajle He MisHime 20-ro gucna MicANA, HacTyITHOTO 3a
PO3paxyHKOBHM. 334 ofepXani B KPEIMT MoCTyrM MIKMICEKOTO i MUDKHADOAHOrO TeedinHHOrO 38'WIKY CTATVCTLCH
FOJATKOBa TulaTHA y posMipi ABOX BifNcoTkiB BapTocti Hajawux mooryr. OTPHMAHHS TOCAYT B KPeIHT MOKIMBO
BHK/THONHO I IOPHAMYHIX 0Cib.

2.5. IlnaTa 3a NijjkAK4eHAS 1 YCTaHOBKY TeNe@oHy, iHIMX aBOHeHTCRKHMX MpUCTpoiB BHOCHTECA AbGonenTom mif wac
0(OPMIEHHSA 3aMOBJIEHHA Ha BHKOHAHHA BiJMOBIAHOI NOCTYTH, nEpeik YCTaTKyBaHHA i HOC0 BapTiCTh BKA3YETHCH y
BINIOBiAHIA crienpdikartii, abo iHIMIX A0KyMeHTax Bu3HaueHuX JorosopoM abo YHEHHMM 3aKOHO/aBCTEOM,

3. Ipaea Ta o6os'a3KK Cropin

3.1. Oboe's3kH ADoHeHTa:

- OTUIAYYE MiKIUEHES A0 MEepexi Ta HapaHi TToCAyTH;
- 3afesnevye AOCTYI TEXHIYHAM crierfiatictam Onmeparopa G0 TeXHIYHHX [PUMIILEHb (TOpHLIE, TABaN, KOMyHIKaLiiHi -
WaxtH, wady i T.m), HeobXigHUX A9 BHKOHAHHSA POBIT;

- 3000B'I3YETECA HAAATH, HA MOMEHT MiJKRIOUeHHs TeXHiYHHME (axielsMH Omepatopa, CNpagH#H KOMilwTep 3
BCTAaHOBJEHOH B HEOMY MEPEXKEBOH) KapToro (ethermet-agarrrep);

- 3000B'A3yerbCAd HAJATH AOCTYIl TeXHIUHMM creyjamcram Onepatopa (and TpoBegeHHs BiamoBiauux poGiT mo
MAKIOYEHHO 0 Mepeski [HrepHeT) Zo npuMimens AGorenTa;

- ADOHEHT He Mac Mpaka BHUKODHMCTOBYBAaTH Mepexeri ieHTudikatops iHomx ocib, damscudikyrati Mepexesi
imeHTH(IKaTODH, BHEOPHCTOBYBATH HeicHyloul Mepexebi igenrudixaTopd, 3aMOBIATH Ta NDOTIOHYBETH PO3CHIAHHSA
CHaMy, DO3CMIATH CMaM, BUMHATH T&8 COPMATH BYWHEHHK OVAL-MKMX Aif, N0 NepeuIKOpKaroTh PobOTi iHmmx
CNOXABaYiE NOCYT 3 AOCTYTY 4o [HTepHeT alo HopMaabHOMY dyHKI[ioHYBanmo obnaguarusa Oneparopa, SpaTh yuacTb
y Byap-AKiX JisX, 10 MOKYTEH GyTH NPHUMHOK) TIPHITMHEHHA Ta/abo TopyiuenHs ByHKiOHyBaHHA Oy Ab-AKOT0 ENEMEHTY
InrepHerT;

- 3000B’#3Y€ThCA He JOMYCKATH HO MEeperasjy Tenenporpam (EpoTHYHOTO XapakTepy Td TeIelIporpaM, I00 MiCTHThL
eNeMeHTH HacHABCTBA TA FKOPCTOROCTI) ocif, o He gocsran noeHoaiTTa. Onepartop He Hece BiANORIAaEHOCTI 3a 6y B-
sIKi HEraTHRHI HaCTifKK ¥ BHNGAKY JOCTYNY [0 TIEPer/iAy TakHX Te/IeNpOTPaM HerOBHOMTHIMI ocobamu;

- ABOHeHT He Mac Mpaea OVAL-TKUM [IUAXOM 3MIHIOB2TH, HOTIOBHIOBATH YW FepepobUioBaTHM Teflenporpavy, Tio
PeTPaHCTIOKTECS;

- ABoHeHT 30608 1330kl He pobuTH Koril Tesenporpam (a6o i cxNagoBKX YacTHH, AKi BXOASTH A0 TPOTPaMM Nepefad)
Ha OyJp-fKMX HoOCiX Ta me Hagaeatu TpetiM ocobaM aGo OyAp-AKkMM THITHM CTIOCOBOM BHKODHCTOBYBATH 3aITHCH
[epefay Ta YNpas/IATH NMOPHAKOM Ta JaCOoM TTeper/iaay nepefay, gki BRITIOYeHi B TelefporpaMy;

- HE JONYCKaTH MigKIIOUeHHA TeneOHHUX anaparis, aDOHEHICHKMX UPUCTPOIE, fKi He MawTe cepTudikary
BiATIOBIAHOCTI;

- HE JOIYCKAaTH CaMOBIZIbHOTO MiJKMIOUEHHS A0 Tee)OHHYX JTiHLH HelapeecTpoBaHHX a0OHEHTCHKUMX TPHCTPOLE;

- HE AOMYCKaTH BHKODWCTORYBAHHA TeneOHY 3 METOI, JKa CYTIPeUHTh iHTepecaM Deslekut JepiKaeH, TOpyIIye
TPOMaICEHKME OPATOK, poOUTE 3aMax Ha 4ecTh i TLHICTE FPOMajdH 1 FiIOBY penyTauino KpHAHYHEX ocib;

- He JOMYCKATH BMKOPUCTOBYBAHHA Tee(oHy [UlA HABMHCHOIO CTEOPEHHSA HEe3pYYHOCTel TpeTiM ocofiam;

-~ He TIepelIKofpKaTd BHKOHEHHID pobiT, MoB'A3aHMX 3 MAKIIOYeHHsM afo BCTAHOBAEHHAM YCTaTKYBAHHA CUCTEM
VUiNEHEHHS, | TPOBEAEHHID PeMOHTHHX PoGiT;

- He JOITyCKaTH CaMOBUILHOI Tepenaui TenedoHIB B OPeHZY iHIMM IIANPUEMCTBAM, YCTaHOBaM, opraHizaliaM i
rpoMagaHaM. Y pasi sgaui TenedoHi30BaHMX IIPUMILIEHL B opeHdy abo HaliMatiisa, ABOHEHT IOBHHEH TIPOTAIOM THXHS
NMoeigoMHTH po ye Orepatopa;



- CBOEYACHO BHOCHMTH IUIATHIO 33 KODHCTYBaHHA TenedoHoM, MbKMIckKi 1 midmapogHi Tepedondi neperopopy, iHmi
TIOCTYTH, L0 HaJaThCs 110 TelethoHy.

- nosigomnaru Onepartopy fani, axi Heobxigui 4ma po3paXxyHKOBHX JOKYMEHTIE;

- HE IOMTYCKaTH BUKOPHCTAHHA Tele(oHy J NoKexHol 1a/ab0 0XOpOHHOI cHrHanizawii;

- AfioHeHT He Ma€ MPABO JOIYCKATH HANpsIMOK BXigHoro mbkHapoaHoro Tpagiky /1A 3aBepilleHHA Ha TeneoHHY
Mepesy 3arafAbHOr0 KOPHCTYRaHkA YKpaiHi, He3anexHo Big Texxomorii o6pobKi i nepegayi takoro Tpadiky.

3.2. AGOHEHT Mat Npago:

- o3HaliomuTHCA ¥y Omeparopa 3 BHMOTaMM HODMATHEHHX [OKYMEHTIB, fKki DeraMeHTyiOTh Ha[dHHS e/IeKTPOHHHMX
KOMYHIKaLiHHKX TIOCTYT;

- Be3KOUITORHO KOPHCTYBATHCA TeneOHHUM 3B'13KOM i3 crierjciyxfamu (rodinia, MYC, mBHaKa MeaiuHa AoMOMOra,
amapiiiua cmyxba rasy, cryx6a AorroMoru);

- KODHCTYBATHCS AOJATKOBHMH (CepBiCHHMMI) BMAAMH TIOCAYT, fAKI HaJaloThed (10 TenedOHY, 3a HAARHOCTI TEXHIUHO
MOMITHBOCT

- BHECTH a6o BHAYUHTH CBiH HoMep Tenedory i3 cmickie aBoxenTin AoBiAKOBo-iHGOPMaLiiHOT ciyx6w i TenepoHHOro
JOBIIHUKA;

- Ha BCTEHOB/AEHHSA 33aHOBO TenedioHy 3a HAARHOCTI TeXHIUH0I MOAUIMBOCTI,

- na 3fepesenna 3a AGonentom Homepa TeneoHY Ha Tepmin, BigMideHMil B 3asiBi Ha THMWACORE BifKTIOUEHHA
TenethoHy, 3a YMOBH BHECEHHs HHM abOHEeHTCLKOT N11aTHI 33 Tlepiof] BiAKMoYeHHS;

- OGMiHIORATHCA MPaBOM KOPHCTYBAHHA TenedanoM — NPH oGMIHI MICUA IHAXOMKERHS IOPHANIHEX Ocif B Mekax Al
KOMYTaLiidHuX cucTem Oneparopa 3 0GoB'A3K0BHM Mepec)opMACHHSM ACTOROPY,

- KOPHCTYBATHCSA aBTOMATHYHHM MiMMICEKHUM | MDKHEPOAHHM TenetOHHHM 3B'A3K0M,

3.3. O6oB'a3xu OnepaTopa:

- AKICHO 1 B NoBHOMY o631 HagaBaTH NOCIYTH, OriAadeHi AGOHEHTOM 3TifHO 3 IpeAMeTOM Jororopy Ta Jogatky;

- NpOBOAHTH TexHivHe o0CAYTOBYBaHHA aloHERTCHKOTD KaGensHOre BBEAEHHH, a came: npodiNakKTHuHMil Ormsg,
eAEKTRMYHI RUMIRIOBAHHA, YCYHeHHS MTOIIKOMDKEHS CTROPEHHUX He 32 BUHH AGoHeHT];

- TIPOBOAMTH DecCTpalilo mpuabannx AGOHEHTOM aGOHeHTChLKHX NMPUCTPOIB, 3FiifcHNBaTH nepepipKy BifnorigHocTi
afOHeHTCLKIMX TPHCTPOIB TEXHIYHWM HOPMaM, NiAKT0UeHHS TenedOMHUX anapaTik Ta iHWHX aG0HeHTCHKNX TIPHCTPOIB;
- HE MEHIIE OJHOI0 pasy Had MICAUDL MOBIAOMAATH ADCHEHTa NMPC HANEKHY CYMY TUIATeXY 3a MUKMICBKI 1 MUKHApOAHI
TesediOHHI PO3MOBH;

- 3a micAUE [0 TIOYATKY pobiT nonepesxatu AGOHEHTA IIPO 3amiHy HOMEpa TeleOHY Y pasi BREAEHHS B 0 HOBHX
ATC, pekoHcTpyKIT TenedoHHNX Mepex;

- ¥ BUMaaKy BMisgy AbGoHeHTa 3 TenedoHi30BAHOTO TpHMileHHs 36epiraTH NpOTAOM OgHOrO Micsus 3 MOMEHTY
Ha/IaNHA 3a8BH NMPO BIAMOBY BiA TenedoHy, TeXHINHY MOANHBICTE BiTHOB/ICHHS POGOTH Tenedony Npes ABHHKY TIpae Ha
KOPHCTYBauHs Teed)oHoM 11 HOBHUM Halimauem (RITacHHKOM);

- He MEHUIE DAHOTO Pa3y Ha MicAub FOBIOMASTH ABOHEHTa Npo HaNEKHY CYMY [IaTemy 33 MiKMICHKI MDKHapogHi
TeaehoHHi pOIMOBH;

3.4. QOnepaTop Mac Npaeo:

- PO3WMPHORATH 260 3MiHtwEBaTH TiEpeikK TOCAYT 3a/eKHD Bijl TEXHIYHHX MOMAMBOCTEH i HANBHOCTL JOBIAKOBO-
iHopMariliHHX cTyx6, IMIHIOBATH KINBKICTE Ta/ab0 NepeTik TenelporpaM, o BXOAATE A0 TIAKeTiB, a TaKoXK KiTbKICTh
IakeTib i cepaicie Be3 JoAATKOBOrO yaropkenna 3 AGOHeHToM;

- 3anyNaTd Tpetix ocib 1 BHKOHAHHS, BIATHX Ha cebe 3a JorosopoM 1 oaaTkom 30608 3.,

- BIIK/IIOYATH HecepTHdiikosaHi i HesapeecTpoBaui aGOHEHTCHK] [IPHCTDO;

- Big®/mOUaTH aboHeNTCLKI NPHCTPOT, CaMOBINBHO NiAKTIOYeH] cTopoHHIMK ocofiaMi 4o Ziloworo TenedoHy.

- ¥ BHIaJIKaX, KOAW CTPIMKO pocTe ob'eM cNoXHWRAHHA TIOCAYT | MOTOYHA CYMa PaxyHKY 3HAuHO nepepHIllye cepenHii
PiBEHB, BUCTABUTH TEPMIHOBHI PaxyHOK;

- BIAKTIOUMTH HoMep TeneoHY Ta NPHITHHWATH HaJaHHA TIoCyrd, sk AGOHEHT He CrioXueas TIOC/IYTH 38 HOMEpOM
Tenedory IpoTaroM 12 Micsuis.

4, YMOBH 00C/IyroByBaHHHA

4.1, ¥ pazi HeBHKOPHCTaHHA TITOIITOBOTO NMOBLIOMIEHHA ABGOHEHTOM nperarom 650 Kamenpapuux gHig, OIIEPATOP
3a/mdiac 3a cofiok IIpaBo BMJANHTH JaHe [TOBLIOMITeHHS.

4.2. VY pasi IepeBHILeHHS CrTaqeHOro 00'eMy MOUITOBOI CKPHHBKH, OrepaTop B aBTOMATHYHOMY PEXHMI PHIMHAC
npyuiioM noimTH ABoxerra. BianpasHBEH npH LBOMY OJIEPXKYIOTE BiATIORIZTHE NOBIjIOM/IEHHS PO HEJ0CTABIEHHS.

4.3. MiniManoHa INBKAKICTE NIepeaBatHs Ta IPHIMAaHHA JaHHX AJ NoCAyT BOCTYTY A0 IHTepHeTy € He HIKUOK HbK 90
% Bij 3asBIEHOT MAKCHMANLHOT IIBHAKOCT] NakeTy Ans MOpTiB migkrouenHs 100 MBIT/c Ta He Rumxu0io HixK 200 Méit/c
A4 nopris 1 [HiT/c, BUSHAYEHa B TOpsAAKY i Ha ymoBax JICTY ETSI EG 202 057-4:2015

5. Bignosiganniicrs Cropin

5.1. BignopigambHicTe AGonerTa;

- AbonenT nphiiMac Ha cefe BCO BIANOBIJAIBHICTE 32 WeHANeXHE BHKOHANHA HMM CBOTX 000R'A3KIB, a Takowx 3a
HEHANeXXHY NiNFOTOBKY KiHlesoro ofiagnanns AGOHEHTa 40 KOMILICKCHOTO MAKTIOYEHAsT o Mepexi Iurepner.



AfoHeHT 3060B’A3yCTHCT BiIKOAYBATH Oreparopy BCi BUTPaTH Ta 36MTKH, 10 BHHHKMM Y OCTAHHLOTO, BHACmigoK
TIopywieHHs ADoHedTOM CBOTX 0008’ 43KiB.

5.2. BignosigansHicrs Oneparopa;

- Oneparop Hece TOBHY BiJfIOBIaNbHICTE 33 BukoHaHHS YMOB JlOFOBODY, BIANOBIAHO 40 YWHHUCO 3aKOHOAABCTRA
¥YxpaiHH.

- Oneparop BiaroBigac 3a AKicHe HaJ@HHA eIEKTROHHUY KOMYHIKALIMHHX TOCAYT, OKPIM BUNAZAKIB HABEACHITX HIDKUE.

- Oriepatop He Hece BiAMOBiAAMEHOCTI Nepen AGOHEHTOM, AKUIO BiACYTHICTD (a0 TOTaHa AKICTL) AOCTYTIY A0 TIOCTYT €
Pe3yETaTOM MOPYIIeHHs 3 Hoky AGoHerTa NpaBi KOpHCTYBaHHA 06aHaHHAM abo TOPYLIeH S CXEMU I JKMIOUCHHS,
10 PEKOMEHAVETECH,

- Onepatop He Hece BignosiganLHocTi 2a sxicTs TTocayry i nepepsy B I MaJanmi B TaKMX BUNAAKAX:

a) TepellKOofH Mif 4ac TOIHpeHHs TENeNpOTpaM, 1IN0 BHHHKIH 3 BHHH Te/ieRi3iHAOTD TepelaBalibHOro LIeHTpY,
CYIIYTHHKIB 38’#3Ky a60 3 iHIIX MpUMIH, Ha ki Oreparop He Mag 3MOTH BIUTHRATH;

6) HecraGlIbHOTO £/1eKTPONOCTAYAHHA B MiCI{i POSTAITyBaHHs 0bNafHaHH: Te/IeKOMYHIKAI[IHOT Mepexi;

B) IHIIMX apapiiiHix Ta HerepeqfaueHnX CHTYALAX.

- Oneparop He Hece BiAINOBIAaNLHOCTI 33 OYAR-AKI 3MIHH B peXXHMAX MOB/ISHHA TelepagioopraHizanii (MpaBoBRaCcHHKIB
KaHa/B).

- Omepatop HWe nece BiANOBifaneHOCTI 3a 3Micr intopmanii, o nNepefacTeCA 33 AOTIOMOTCIO  eJIeKTPOHHOI
KoMyHIKaLiiHOI Mepexi.

KOMYHAJIBHE HEKOMEPLIIHE HIIPUEMCTBO
"I_I;EHTP LERBHHHOT ME/IMKO-CAHITAPHO!




