JOT'OBIP Ne3IIM 4037

M. 3amopizoxs «k »Bepecusi 2023 poky

®OII Mopo3 €eren OuexcanapoBuy B 0cobi Mopos3a €srena OnekcaHApoBHYa, L0 i€ Ha IMifCTaBi CBimOLTBA
(manani — Bukonaseup) 3 ommiei croporn, i KOMYHAJIBHUM 3AKJIAJ "3AINOPI3bKUI OBJIACHHUM
JIII_IEI/I-IHTEPHAT 3 MOCWJIEHOKO BIVMCHKOBO-®I3HYHOIO HIﬂI’OTOBKOIO "3AXUCHHUK"
3AIIOPIBLKOI OBJACHOI PAJIY B 0C001 Aceley ce ek o yete Sytéxece F A7 | mo mie Ha
nigcTaBi # o0 sy /MY (Hajani — 3aMOBHEK) 3 APYroi CTOPOHHM, B MOJABLIOMY pasoM iMeHytoTbcsi CTOpOHHU,
yKnaiu ueit JIorogip rpo HacTymHe:

1. INPEAMET JOI'OBOPY
1.1. B nopsaky Ta Ha yMoBax Lporo Jlorosopy BrukoHaBellb Hajjae 3aMOBHUKY:
1.1.1. mpaBo Ha BUKOpHCTaHHs KOMII'toTepHOI porpamu «M.E.DOC» (nagaii — [Tporpama);
1.1.2. mocmyru 3 cucTemHoro cymnposomy I[lporpamu BimmoBigHo g0 o6paHoro 3amoBHHKOM makery kop JIK
021:215:72260000 - 5 mocnyru MoB si3aHi 3 TPOrpaMHAM 3a0€3IIEYECHHM.

2. [ITHA 1OT'OBOPY TA MMOPSIIOK PO3PAXYHKIB
2.1. Lina Jorosopy 3a nocnyru y chepi indopmarusanii: [HhopManiiHO-KOHCYTBTATUBHI MOCTYTH 3 CYITPOBOIKEHHS
13 «M.E.Doc 3BiTHicTb», [HpOpMaLiiiHO-KOHCYIHTaTUBHI MOCIYTH 3 HAJAIITYBaHHS MOIUITOBOTO 3'€JHAHHS CTAHOBUTH
2886,00 rpu. (/IBi TUCsUI BiciMcoT BiciMaecsT wictb rpuBeHb 00 komiliok.) 6e3 I11IB.
2.2 Omnnara MPOBOAWTHCS 3 MiCAIs 3aKiHUEHHS MOMepeAHbol JineHsil BigmoBinHo no n. 2.1.Ha miacraBi  axTy
BukoHaHuX po6iT Ne 3TIM 4037 Bin «£C »BepecHs 2023 poky
2.3.CTpok omatu: npoTaroM 7 OaHKiBCbKUX [IHIB 3 MOMEHTY MiANUCAHHS aKTy BUKOHaHUX POOIT.
2.4.Bci po3paxyHkH 32 1M J[0oroBOpoM 3miliCHIOFOTECS B HAI[iOHANBHIN BaMOTI YKpainy.

3. IPABO HA BUKOPUCTAHHS ITPOI'PAMHU

3.1. Ilepenavya 3aMOBHHUKY NpaBa Ha BUKOpHcTaHHS [IporpaMu nependavae OTpUMaHHS HUM JOCTYIY 10 MPOTPaMHOro
xomiuiekcy. IIpaBo Ha BukopucTanns [Iporpamy (HEBHKIIIOYHA JiLIEH3isA) Ai€ MPOTATOM CTPOKY Aii Lboro Jlorosopy 3a
YMOBH OIIATH 3aMOBHHUKOM IOCIYT 3 CHCTEMHOT'O CYTNPOBO/LY.
3.2. Ilpaso 3amoBHMKA HA BUKOpHCTaHHS [Iporpamu (HEBUKIIOUHA JiLEH3is) nependadae MOKIMBICTE BHKOPHCTAHHS
TIporpamu mpoTSIroM CTPOKY Aii 11bOro J[OroBOpY HACTYITHHM CIIOCOOOM:
- BUKOpHCTaHHs (yHKLiOHanbHUX MoxJmBocTell [Iporpamu st GopmMyBaHHs 3BiTHOCTI 3aMOBHUKA B €IEKTPOHHOMY
BUTIIAZ Ta BiAmpaBneHHs cOpMOBaHOI 3BITHOCT] JO BiANOBIAHUX iHCTAHLIH, MiAMHCAHHS ENEKTPOHHOrO AOKYMEHTY
ELTL ]
3.3. JlokyMeHTOM, KUl minTBepmkye (akT HamaHHs BukoHaBueMm 3aMOBHHMKY MOCIYr BiANOBIZHO M0 YMOB LLOIO
JToroBopy, € HaIeKHAM YHHOM OQOPMIIEHHH AKT HaJaHUX TOCIYT.

4. TIOPSITOK HATAHHS TA IIPUAOMY -IIEPEJAYI ITIOCJIYT
4.1. Nns imentudixanii 3aMOBHMKA B SKOCTI MpaBOMipHOTO KOpHcTyBada [IporpaMoro Ta HalEKHOrO 3iMCHEHHS
CHCTEMHOIO CYIPOBOAY 3aMOBHUKY HANA€TbCS KOA NOCTYNYy Yy CTPOK A0 5 (I’ATH) KaneHJapHUX IHIB MicCis
3apaxyBaHHs Ha MOTOYHMI paxyHOk BukoHaBLs cymy, BkasaHoi B I1. 2.1 nporo Jorosopy.
4.1.1. TepMiHOM «KOJI OCTYMy» MO3HAYAETHCS KO MPOrPaMH, L0 HAIA€ MOKIUBICTE CAMOCTIHHO OTPHMYBATH MaKeTH
OHOBJIEHHS IIporpamu B odici BikoHaBIs Ha Hocil 3aMoBHEKA a00 Ha caiiTi BUKOHABIISL.
4.1.2. Kop mocryny nie npotsrom I poky.
4.2. 3aMOBHMK TiANKCYe Ta CKPIIUIIOE MEYAaTKOK AKT HAJAHWX TOCAYr MpoTsAroM 5 (m’sTH) AHiB 3 gHS ioro
OTPHMAaHHS Ta MOBEPTAE OJMH MPUMipHUK BUKOHABIIIO.

‘ 5.30b0B’SI3AHHS1 CTOPIH
5.1. BukoHaBelb 3000B’I3yE€ThCSI:
5.1.1. 3abe3meunTH siKicHe Ta CBOEYacHe HallaHHs TOCYT BiMOBIAHO A0 yMOB 1iboro Jlorosopy;
5.1.2. Hapatu kox goctyny no Ilporpamu BianmosigHo mo 1. 4.1 uporo Jlorosopy;
5.1.3. HagaBaTu mociyru 3a LuM JloroBopom 3a AOMOMOror KpanidikoBaHHX (axiBUiB, SKi MPOMIUTH BiAMOBiAHY
MiArOTOBKY;
5.1.4. nintpumyBatu [Iporpamy akTyaabHOK YHHHOMY 3aKOHOAABCTBY YKpaiHH;
5.1.5. HanaBaTH MOXJIMBICTE 3aMOBHHKY 3aBaHTa)XUTH OHOBJEHHS 10 [Iporpamu 3 caiity Bukonasus a6o otpumary B
otici BukonaBis Ha Hociit 3aMOBHUKa;
5.1.6. nanaBatu 3aMOBHMKY KOHCYJbTALl 32 TereOHOM «rapsHoi JiHii» Bukonasusg y poGoui aui 3 09:00 xo 18:00 3
TMOHEINKA 110 1’ ATHULIIO;
5.2. 3aMOBHHUK 3000B’SI3y€ThCSI:
5.2.1. He mepelIKOAXKATH BUKOHAHHIO 3000B’s13aHb, B3ATHX Ha ceOe BHKoHABLEM;
5.2.2. onnavysaTy HaaaHi BukoHaBiem mocayru y po3mipi, B IOPSAKY Ta B CTPOKH, BU3HAYEHi M JIoroBopoM;
5.2.3. npuiivaty BiJ BukoHaBls HaJaHi MOCTYTH LUISXOM MiAMKCaHHS AKTY HaJaHMX MOCIYr BifinoBimHO 1o 1. 4.2



uporo Jloroeopy;

5.2.4. mosinomnstn BuUKOHABUS Npo 3MiHYy peKBi3uTiB, (GaKTHYHOTO MiCLIE3HAXOMKEHHS IOWHO Taki 3MiHM
BinOymyThes.

6. CTPOK JIIi JOIOBOPY

6.1. Lleit JloroBip BBaXaeThcs YKIAZEHUM i Habupae YMHHOCTI 3 MOMEHTY {fOro MiAMUCaHHs CropoHnamu Ta
cKkpinienns neyatkamu Ctopiu ta gie no . 7/ as 5770 Kl F
6.2. OHOCTOpPOHHS BiIMOBA Bifl BHKOHAHHS C%pUOHaMH CBOIX 3060B’s13aHb, SKi nepenbayei uum JIoroeopoM, He
JONYCKAEThCS, KPIM BUNAZKIB, epen0aYeHuX YHHHUM 3aKOHOJIABCTBOM Ykpaiau.

7. BINIIOBIJAJIBHICTH CTOPIH
7.1. 3a HeBUKOHaHHS ab0 HeHaJeXXHe BHKOHAHHS CBOIX 3000B’S3aHb 32 uuM  JlorosopoM CTOPOHHM HECyTh
BIANOBiANbHICTb 3TiAHO YNHHOIO 3aKOHOIABCTRA Vkpainu.
7.2. BukoHnasenp He Hece BiANOBinATLHOCTI Mepes 3aMOBHHKOM 32 3aTpUMKH Ta 1epeboi B poboTi, mo BinbysaroThes 3
TNPUYHH, SKi 3HAXOAATLCA M03a cHeporo KOHTPOMO 3 Goky BukoHasws, Y TOMY YMCJIi: TeXHiUHHl CTaH IPOrpamMHoO-
anapatHuX 3acobiB 3amoBHHKa, ab0 KaHAJIB 3B'SI3KY, SKHMH BiH KOPHCTYETBCS, iHLII HeNONIKH, MOB's3aHi 3
rOCIOJAPCHKOI0 AisIbHICTIO 3aMOBHUKA.
7.3. Vei cynepeuku, po30ixHOCTI aG0 MpeTeHsii, o MOKYTH BHHHKHYTH 3a UM JloroBopoM aGo MOB’s3aHi 3 HUM,
BHDILIYIOTHCS LLIAXOM NEeperoBopis Mix CTopoHamu. B pasi HeoCSTHEHHS 3roH 3a pe3ynbTaTamMu NeperoBopis, CIIip
nepenaetbest CTOpoHaMHU Ha PO3IIISA BiAMOBIAHOIO rOCNOAAPCHKOTO CYAY 3MiAHO 3 YUHHHHM 3aKOHOZABCTBOM YKpaiHH.

8. 3JAXUCT JAHHUX

8.1 3 yMOBaMH 3aXHCTy JaHUX MOXKETE 03HANOMUTHCH B HonmaTtky 1 10 UBOTO JOroOBOPY.

9. IHIII YMOBH
9.1. 3aMOBHHK Ma€ CTaTYC _#7€ Aiges o precetfice e te o
9.2. BUKOHaBeUb Ma€ CTATYC IUTATHHKA €AHHOTO OJATKY Tpefﬁo’f rpynu.
9.3. Ilociyru 3 cucteMHOro cynposofy IIporpamu, 110 Ha#AIOTECS 32 LM HoroBopoM, 3a cBOIM 3MiCTOM HaJIeXKaTh 110
nocnyr y cdepi iHpopmaruzanii Ta He € 06°€KTOM OMOAATKYBAHHS MOJATKOM HA JOJIaHY BapTiCTh.
9.4V Bunagxax, He nepenGaueHux nanum Jlorosopom, CTOpoHH KEPYIOTbCSI YUHHUM 3aKOHOAABCTBOM YKpaiHH.
9.5. Hicast nignucanns nasoro Jorosopy yci momepeai TIePEroOBOPH, JIMCTYBAHHS, TIONEPEAHI YTOAH Ta NPOTOKOJIHU
PO HaMipHU 3 THTaHb, WO CTOCYIOTCS AAHOTO JIOrOBOpY, BTPavaioTh IOPUIUYHY CHITY.
9.6. Heniiicuictb Oyb-K0T YaCTHHH [[bOTO HloroBopy He TarHe 3a co6oio Hepiiicuicts Jlorosopy B uinomy.
9.7. Jlorosip ckmageHo y IBOX aBTEHTHYHHX NPUMIPHHKAX, L0 MAIOTh OJHAKOBY IOPHAMYHY CHI, 1O ONHOMY
NPUMIPHUKY JUIst KOXKHOT 31 CTOpIH.
9.8. Y Mexax mpaB, NOBHOBaKEHb Ta 3000B'SI3aHb, HAJAHUX LHM JloroBopoM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHH,
CTopoHM MO’KYTh HaJaBaTH OXHA APYTill iHGOPMAL[iO y BHIIAL] (aiinis, 6a3 naHux, ApyKoBaHHX BopM, aGo iHIIIX
HOCI{B ILOJI0 YNpPaBIiHCBKHUX Ta OCNOAPCHKUX MPOLECIB 3aMOBHUMKA Ha NpeaMeT iX aBToMaru3alii Yu BHPiLICHHS
MpoONEMHUX [UTAHB.
9.9. 3amoBnuK Hajae BUKOHABIIO TpPaBO 34iHCHIOBATH BUKOHHAHHS CBOIX 3000B’513aHb B paMKax LbOro JI0rosopy 3
BUKOPHCTaHHAM HACTYNMHMX THIIB BiINaJ€HHOrO MiIKIIFOUSHHS: TNPOTOKOIY BifjaneHoro poGouoro crony (Remote
Desktop Protocol); BipryansHoi mpusaTHOT mepexki (Virtual Private Network); mporpamue 3abesmeueHHs
«TeamViewer»; nporpamue 3a6e3mneyeHns «Ammyy Admin»; nporpamue 3abe3neyeHHs «Supremoy; mporpamue
3abe3neveHHs «AnyDesky.

9. MICHE3HAXO/’)KEHHSI TA BAHKIBCHKI PEKBI3UTH CTOPIH
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Homarok 1

ITPO 3AXHUCT JAHHUX
M. 3anopixoks «»BepecHa 2023 p

@®OIT Mopos €pren OsexcanapoBud B ocobi Moposa €srema OnekcaHapoBHya, L0 Ji€ Ha TMigCTaBi
cBimoutsa (Hagani — BukoHaBens) 3 opuiei croponm, Ta KOMYHAJIBHUM 3AKJIAJ[ "3ATIOPI3LKHIA
OBJIACHUH JIILEN-THTEPHAT 3 ITIOCUJIEHOIO BIMCHKOBO-OI3UUHOO MATOTOBKOIO "3AXHCHHK"
3ATIOPI3BKOI OBJIACHOI PATA (magani iMmenyeTbCs "3aMOBHHK'"), B ocobi
feod. e yero  ALgpete #ee /M7 w0 Tiie Ha MiACTaBi ¢52z S/, 3 HIIOT CTOPOHY, (B TIOZAJBILIOMY Pa3oM
iMEHYIOTBCS "CTopOHI/f’(, a KoHa okpeMo - "CTopona"), yknami ueit Hoi Bip NP0 3aXKCT JAAHUX, PO HACTYIHE:

Tepminm, siki BU3HA4YEHI HUKYeE, MAFOTh 3HAYCHHS], HaJaHe M, ajle TiNbKHU /14 1inei 1poro Jloroopy.

«AdiniioBana ocoGa» o3Hauae IOpUAMYHY o0co0y, ska OesmocepenHbO0 abo OMOCEPEKOBAHO KOHTPOJIOE,
KOHTPOJIIOEThCS a00 nepeOyBae mij CHiIbBHIM KOHTPOJEM i3 BiIMOBIIHOIO 0CO600, 1€ «KOHTPONB» 03HAYAE 3ATHICTh
KEpyBaTH CIpaBaMH iHLIOTO Ha NpaBax BIAaCHUKA, Ha MiZCcTaBi JOroBopy abo iHIIKM YHHOM.

«OcHoBHHIi K0roBip» 03Hauae JIoro.ip, 1o SKOro AomaeThes Leit JTorosip npo 3axXUCT JaHUX.
«KnienT» o3Hauae rpyna Kiienris, sikuii € cropoHoro OCHOBHOTO JOrOBODY.

«I'pyma Kunienra» osxavyae Kiienta i Bcix Horo AdiniitoBanux oci6 («unen I'pymu Knientay 6yne Tmymauntics
BiAMOBiITHUM YHHOM).

«daui kaieaTa» o3Havae jaHi, siki: Knient abo ocoba, sika Aie Bix Horo imeni, Hanae BukoHaBLeBi, aG0 T03BONSE
BuxonaBLo goctyn y 38's3ky 3 Jlorosopom; a6o BrkoHaBeL CTBOPIOE Mix 4ac HagaHHs [locmyr.

«Cy0'eKT naHMX» O3HAuYae IOPUIANYHY 0COOY, SKY MOXHA ineHTH(iKyBaTH NMPAMO YM ONOCEPENKOBAHO 38 TAKHMH
inentudikatopaMu sk HalimenypanHs, kox E€JIPTIOY, wicuesHaxomkenHs. ®isuuHy ocoby-mignmpHemus, SKy
11eHTH(iKOoBaHO ab0 MoXHa ineHTH(IKYBaTH NpsMO abo OMOCEPEIKOBaHO, 30KpeMa, 33 TAKUMH iIeHTH(IKaTOpamH,
AK iM's, inenTudikauiiinuii Homep, JaHi MPo MicLe3HaX0KEHHS, OHJalH-ineHTH]iKaTop abo 3a ogHuM abo KilTbkoMa
daxtopamu, ki € BU3HAYANBHUMH As ii (i3UYHOT, MCHXOJOrIYHOI, TEHETHYHOI, MEHTANBbHOI, eKOHOMiUHO,
KyNbTYpHOT 200 COMiabHOI iIeHTHYHOCTI.

«[dani» o3HauaroTh Oyab-aKy iHpopMaliro ctocoHo Cy6'exTa JaHuX.

«O0pobasitu» (a Takox «O6pobka» o3Hauae 3pilicHeHHs omepamii abo CyKymHOCTi onepauiit i3 naHuMH i3
BUKOPHUCTaHHAM aBTOMAaTH30BaHUX 3aco0iB abo Oe3 HMX, HAaNpPHKIA[, OpraHisauis, 36epiraHHs, O3HalOMIeEHHS,
BUKOPHCTaHHS, YIOPSIAKYBaHHS.

«Ilocryrn» 03HauYaOTh MOCIYTH, sIKi MaroTh OyTH HaaaHi 3a OCHOBHMM JJOrOBOPOM.

«BukoHaBenb» 03Hauae cTOpoHy Jloroeopy, sika He € unenoM [ pynu Kiienra.
3AXHUCT JAHHUX

1.1. IIpusnavennsi. BukoHaseup nosuHeH oOpoGmatu nani Kiienrta Timeku: ans Hamauus Tlocmyr B pamkax
OCHOBHOTO 0roBOpY; y THX BHNAaJIKax, KOJIH Lie HeoOXifHO st HaaarHs [ociyr; y BiAMOBIAHOCTI 3 06IPYHTOBAHHMH
Ta JOKyMEHTaJIbHO MiATBEpOKEHMMHU iHCTpyKuismu KiienTa yac Bix uacy; Ta y BiAmoBigHOCTi 3 ycima 3akoHamu
YKpaiHu Npo 3axucT JaHuX. BHKOHaBeLp MOBUHEH 3a6e3MeunTH, 106 Gynb-sKa ¢isnuHa ocoba, ska mie mig ioro
KepiBHULTBOM Ta Ma€ JOCTyI 70 Aauux Kiienra, Gyna nop's3aHa JOrOBipHAMH 0GOB'S3KAMH, [0 HAJAIOTh 3aXHCT 110
BiIHOLIEHHIO 110 nanuX KnieHTa, exBiBaleHTHUH TOMY, 110 BCTAHOBJICHHH Y LIEOMY JIOroBOpi NPO 3aXUCT JaHHX.

1.2. Tlepenaua nannx. BukoHaBewb He MOXKE ONpALbOBYBATH AaHi KIlieHTa 1OTH, JOKH BiH HE: OTPUMAaB MOMEPENHIO
nucbMoBY 3roay Kinienra Ta nuceMoBo noroaus i3 KiienTom.



1.3. IoBepuenns panux Kiienra. [Tporsirom 14 guiB mics 3akindenns Tepminy gii (abo mpunuHenHst) OCHOBHOTrO
Horosopy, Bukonaseus nosuuex (3a Bu6opom Kiiienta) 3uuiuti a6o nosepHyTH Knienty yci nani, sixi nepeOysaroTs
y HOro po3nopsmKeHHi.

1.4. lonomora y Bunaaxy Ilonii Ge3nexn. BukoHapelb NOBUHEH CIPHUSTH KunienTy y pasi HacTanHs Gyab-xoro
TOPYIICHHS 3aXUCTy NaHUX Ta Oy/b-sIKol Mino3pu abo Morposu NopyIIeHHs 3aXUCTy AaHuX (koxkHa okpemo — «Ilomis
OesmeKkmn») LWIISXOM: NMOBiOMIeHHs KitienTa npotsrom 24 roauH mpo oTpHMaHHs indopmauii mono IMoxii 6e3nexy;
HazganHs Krmienty yciei neo6xinmoi iHdopmauii Ta nokymenranii, ska Homy Bizoma, SKOK0 BiH BoJOJi€ Ta SIKY
KOHTpoJioe cTocoBHO [lozii Gesnexn; Ta cmiB-poGiTHunTBa 3 KilieHTOM Ta 31ilicHeHHS KPOKIB, SKHX KIHEHT MOMe
BHMaraTy JJIsl CIIPUSIHHS PO3CJTilyBaHHIO, MOM'SIKIIIEHHIO Ta JTikBigauil Hacmiakis [Toaii 6e3meku.

1.5. Besneka. BrikoHasenp He Hece BiAMOBINaNbHOCTI 3a 3aMpoBa/KeHi TexHiuHi a60 opraHizauiiini 3axonu, Knienra
Bill BUMaKOBOro abo MPOTHIIPABHOTO 3HULIEHHS, MOMKOJKEHHS, BTPATH, 3MiHH, HECAHKIIOHOBAHOIO PO3KpHUTTS 260
Aoctyny. BukoHaselpb nmoBuHeH 3abesneunTy, o6 Gyab-sika 0coba, yNOBHOBAXKEHA ONpAIbOBYBATH JaHi KrienTa,
Oyna nos's13aHa 1OroBipHUMH 3000B'sI3aHHSMH 1100 KOH(DiAeHIiiHOCTI.

1.6. Lleii porosip ykmanenuii Ha ctpok aii OcHoBHoro gorosopy. Lleii Jlorosip cknanenuii NpPY NOBHOMY PO3yMIiHHI
Croponamu ii yMOB Ta TepMiHONOTIi yKpaiHCHKOIO MOBOIO Y JBOX aBTEHTHUHHX NPUMIDHHKaX - 10 OJHOMY IJIs
KoxHOT i3 CTopiH.

1.7. 3minu po uboro JJoroopy MoxyTh GyTH BHECEHI 32 B3AEMHOKO 3rof10k0 CTOpIH, 110 0OPMISETHCS AONATKOBOIO
YroIoto 10 11boro Jlorosopy.

1.8. KnieHt 3acBimuye Ta rapanTyio, o Mae BCi HeoOXimHi NpaBoOBi MiACTaBM [Uisi Tepeiadi BUKOHABLIO, 32
(OCHOBHHMM IOTOBOPOM, HEOOXIJHUX JAHUX.

MICHE3HAXO/)KEHHSA TA PEKBI3UTHU CTOPIH:
BukonaBennb: 3aMOBHHK:
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