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KHIT "JIMII Ne 6" OMP TOB «XEJICI YKPAIHA»

Npo HagaHHsA A0oCTyny Ao oHnamnH-cepsiciB Helsi Ne 2024-808
M. KuiB

TOBAPUCTBO 3 CEMEXXEHOI BIAMOBIOANBHICTIO "XENCI YKPAIHA" Hapani - «OnepaTop», Bia
imeHi sikoro Ha nigctasi CtatyTty gie Qupektop JoHeub €BreH €BreHoBUY, 3 04HOro BOKYy, i

KOMYHAJNBHE HEKOMEPLIMHE NIAMNPUEMCTBO "OUTAYA MICBKA NOJIKIIHIKA Ne 6" OJECHKOI
MICbKOI PAOWN Hapani — «3aMOBHMK», Bif iMeHi sikoro Ha niactasi CtatyTty aie [Oupextop opiwak Ceprin
MeTpoBwny, 3 iHworo 6oky,

Hagani pa3oM imeHytTbeca «CTOPOHUY, a KOXXeH okpemo — « CTopoHay, yknanu uen [lorosip npo HagaHHs
OOCTyny A0 OHMNaKH-cepsiciB (Hagani — [Jorosip) Npo HUWXYeHaBeOeHe:

1. BusHauyeHHA
1.1.Ansa paHoro [loroBopy, HacTymnHi TEPMiHM BXMBAKTLCH Y TaKNX 3HAYEHHSX:

e |[HpbopMauiiHo-KOMYHiKaLiiHa cuctema «Xenci» (gani — Helsi abo MIC) — nporpamHa npogykuisi, siK
pesynbTaT KOMM'IOTEPHOIO NPOrpamyBaHHSA, NpPU3HavYeHa Ans opradisauii npouecy HagaHHA MeaMYHOI JOMOMOru
Ta/abo MegudHMX NOCNyr, cepBepu SAKOI PO3TalIOBYHOTbCA B 3axXWLLEHIM nporpamMHo-anapaTHin nnatdgopmi
«XMapHOro» LEeHTpY obpobkM AaHuX, AOCTYN OO0 SKOI 3AIMCHIOETLCA 3a AOMNOMOrol Beb-canTy, po3MileHOoro B
Mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me Ta/abo mobinbHOro gogaTky,
B PEXUMi OHMalH.

e |fjeHTHIKaTOPN — YyHiKanbHi Aadi (noriH, Homep TenedoHy Ta iH.), WO A03BONSATb BCTAHOBUTU
CNiBBIAHOLUEHHS MK Takumm AaHMmu i obnikosmm 3anncom B MIC.

e |peHTHdikaTopn goctyny (naporb, 0AHOPAa30BUi Naposb, cnoBo-naponb, KEN Ta iH.) — iHCTpymMeHTH, wo
003BOMSATb OAHO3HAYHO BCTAHOBUTW HASIBHICTb NpaB AOCTYNy NeBHOI 0Cobu [0 KOHKPETHOro obnikoBoro 3anucy
B MIC npwv BukopucTaHHi igeHTudikatopis.

e [HuMaeHT — 36in y poboTi MIC.

e KiHueBui kopucTyBay — oisaudHa ocoba, wo 3apeectpoBaHa B MIC, He3anexHo Big HasiBHOCTI Ta/abo
BiJCYTHOCTIi y Hei OyAb-sKMNX 3B’A3KiB 3 3aMOBHUKOM, B TOMY YMCHi NpaLiBHUKM 3aMOBHUKa.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunanng, 3a skumn MIC poamiweHa
OnepaTtopom y mepexi IHTepHeT Ta/abo MOGiNbHUA AoOaTOK.

e HaginHicte poboTn — nokasHuk 6e3nepebinHoi poboTn MIC, Lo Bu3HavaeTbeA ii 4OCTYNHICTIO B ob6csarax
Ta Ha yMOBax, BM3Ha4YeHWX y AofaTkax 4o gaHoro [Joroeopy.

e Jlor — cneujanbHun dann (Tabnuua 6asn gaHuMx TOWO) B AKOMY Hakonuyyetbcs 3ibpaHa cnyxbosa Ta
cTaTUCTMYHa iHdopMaLis npo Aii, BukoHaHi B MIC.

e Bepudpikauia — nigTBepaxeHHs 3aMOBHMKOM (MOro npauiBHMKOM) OCOOM nauieHTa (npeacTaBHMKa
nauieHTa), Wwo niaTeepaXyeTbcs npoctasneHHaM y MIC BigmiTkv npo Taky Bepudikauito nauieHTa.

BusHayeHHs1 iHWWX TepMiHiB, SIKi 3acCTOCOBYIOTbLCA B [loroBopi, 3a3HayaloTbCHA TakoX y AopaTtkax [o
[orosopy, ki € NOro HeBiA'EMHUMW YacTUHaAMMU.

2. Mpepmet JoroBopy

2.1.3aMOBHUK 3aMOBrisie Ta onnadye, a OnepaTop Ha ymoBax, BuM3HayeHux uum [loroBopoM, Hagae
3aMOBHMKY OOCTYN OO OHNawH-CEpBICiB 3 NPaBOM KOPWCTYBaHHS MPOrPaMHOK MpoAyKuiel — iHdopmMaLuiniHo-
KOMyHikauiiHoto cuctemoto «Xenci» (MIC), 3a npusHavyeHHAM, 3 METOK opraHisauii npouecy HajaHHA MeauyHoi
gornomory Ta/abo megudHMX Mocnyr, B pexumi oHnavH (kog 3a OK 021-2015: 48810000-9 — IHcopmauinHi
cuctemm).

3. TlapaHTii Ta 3acTepexeHHs
3.1.0nepaTop rapaHTye, LWo:
e Onepatop Mae BCi HeoOXiaHi Ta JocTaTHI NpaBa ANs HagaHHA JOCTyny Ao oHnawnH-cepeicie MIC;
o MIC mae aTecTat BignosigHocTi KC3l;

e OnepaTop Bosogie Bcima HeobXiaAHMMK NpaBamMu Ha JOMEHHI imeHa CanTis;
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e CepBep, Ha sikomy po3miweHa MIC, nporpamuun kog MIC, dyHkuioHan MIC Ta Bci cTopiHku Canty €
3aXULLEHUMMW.

3.2.3amMOBHUK MiATBEPAXYE Ta rapaHTye, WO Mae MileH3ilo Ha NpoBafXEHHS rocnoAapChbKol QisNbHOCTI 3
MEANYHOI NPaKTUKW, siIka OTpMMaHa y BCTaHOBSIEHOMY 3aKOHOOABCTBOM YKpaiHM MOpPsAKy, Ta 34iINMCHIOE BRACHY
OiFNbHICTb 3 4OTPMMaHHAM BUMOT, BCTAHOBIIEHVMX HOPMATMBHO-NPaBOBUMU akTammn YKpaiHu.

3.3.Ha paty no4vatky BukopuctaHHa MIC 3amosHukom 3a umm [Jorosopom, MIC nigkntodeHa oo EnekTpoHHoi
CUCTEMW OXOPOHWM 300pOB’'SS Ta MOxe 3abesnedvyBatu peectpauito KiHueBUX KkopucTyBadiB, aBToOMaTU4yHE
PO3MILLIEHHA, OTPUMaHHS i nepedady iHopmauil i 4OKYMEHTIB LWOAO0 HadaHHA MeaNYHMX NOCMYr, KOPUCTYBaHHS
cepBicamu 3 aBTOMaTU4YHMM OOMIHOM iHdopMaLlieto.

3.4.MIC (ta/abo ii KOMMOHEHTW), 3HaXOAUTBLCA Yy CTaHi NEeBHOI (yHKUiOHanbHOT Ta/abo TexHiYHoI
CMPOMOXHOCTI, piBEHb SIKOI COOPMOBaHWIA Ha AaTy yKragaHHA gaHoro [JoroBopy Ta € AOoCTaTHiM, CTabinbHUM i
BiJOMMM 3aMOBHUKY.

3.5.CTopoHM norogmnu, WO [OKYMEHToobir Mk HuMn Oyae 34iNCHIOBATUCH B E€MEKTPOHHIN ¢opmi i3
3actocyBaHHAM cepBiciB  «[JokymeHT.OHnanH» Ta «M.E. Doc». AKWo iHWe He 3a3HayeHo y BignoBigHOMY
OOKYMEHTI, AaTok cknagaHHA (0hOpPMIIEHHS) TaKoro JOKyMEHTa € faTa Noro MignvMcaHHs npeactaBHUKkaMm 06ox
CTopiH.

4. lNpaBa Ta 060B'A3KU CTOPIH
4.1.3aMOBHMK Ma€ NpaBo:

e OTPUMYBaTK CBOEYACHO Ta Yy MOBHOMY 006csi3i AocTyn Ao oHnamH cepeiciB MIC, nepeabaveHnin uum
[orosBopom;

e oTpuMyBaTK Big OnepaTopa Bci HeobXigHi AaHi, 4OCTynK, NpaBa, BUXigHi AaHi Ta iHdopmauito, HeobxigHy
AN 30iNCHEeHHs AOCTyny Ao oHnarH cepeicie MIC;

® KOHTPOMOBATK Xi BUKOHAHHS Ta/abo akicTb HagaHHA goctyny ao MIC;

® 3/1iINCHIOBATM Ta KOHTPONIOBATWM HanawTyBaHHA pPIBHIB  OOCTyny BriacHUX MpauiBHUKIB,  SKi
BMKopucToBytoTb MIC;

e B/3Ha4aTu kaTeropii iHpopmauii, wo BHocATbcA 3amoBHukoM y MIC (BignoBigHO A0 (DyHKLiOHAMbHMX
MOXINMBOCTEN cMcTeMM) Ta obmpaTty iHpopmauito, Lo cTae 3aranbHO4OCTYMNHO (My6niKyeTbCs y BiNbHOMY AOCTYN
Ha nopTtani Helsi.me);

e Ha 30epexeHHs1 iHdbopMmalii, BHeceHoi o MIC;
e B/MaraTu YCyHeHHs NopyLleHb Lboro [lorosopy;
® BiAMOBUTUCH Bif, [loroBopy B Nopsaky, BCTaHOBIEHOMY LM [loroBopom.
4.2.0nepaTtop mMae€ npaBo:
® OTPMMYBaTU CBOEYACHO Ta y MOBHOMY 0OCS3i onnaty 3a HagaHHs A4OCTyny 4o oHnanH cepsicis MIC;

e OTpMMyBaTK Bia4 3aMOBHMKA iHpOpMaLilo Ta AOKYMEHTU, HEOOXiaHi onsa 3abeanedyeHHsa pobotn MIC y
pamMkax gaHoro [oroeopy;

® 3/1INCHIOBATM OHOBMEHHSA Ta iHWi Moxnuei Moaudikauii MIC, B TOoMy uucni 1 oKpemMunx
KOMMNOHeHTIB/MoayniB (6e3 nonepeaHbLOro NOrogkeHHs 3 3aMOBHMKOM), 6e3 NOripLeHHs SIKICHUX XapakTepuUCTUK
po6oTtu MIC 3rigHo ymoB, BuknageHux y doaatky Ne1 go Jorosopy;

® CaMOCTIAHO 0BupaTh «XMapHUN» LLEeHTp 06pobkn AaHnx Ans po3mieHHs MIC;

® CaMOCTiiHO BM3Ha4aTu JomeHHe im'a/IP-agpecy, opuriHanbHe HanmeHyBaHHs Ta gusanH MIC;
e BMMaraTu Big 3aMOBHUKA HaaHHA NigTBEPOXKEHHST 3aKOHHOCTI 06p0O6KM NepcoHanNbHNX AaHUX;
e BMMaraTu yCyHEeHHS nopyLleHb Lboro [orosopy;

e 3 meToto 3abesneveHHs pobotu MIC, 3giicHioBaTM gocTyn o iHgopmaldii, Wo BHeceHa 3aMOBHUKOM
(noro npauisHukamn) y MIC.

® BioMOBUTUCH Bif Lboro [loroBopy B NOPsiAKY, BCTaHOBEHOMY [10roBOpOM.



4.3.3aMOBHMK 3000B'A3YETLCA:

e He BuKkopuctoByBaT MIC B uinax, WO cynepevyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHW, mpaBaMm u4u
3aKOHHMM iHTepecam TpeTix ocib Ta/abo ymoBam gaHoro [loroeopy;

e 30epiratn y TaeMHuui ineHTudikaTopn AOCTYNy (BracHi Ta NpauiBHUKIB) Ta NOB'A3aHi 3 BUKOPUCTAHHAM
MIC gaHi, Wwo np13HaveHi BUKNIOYHO ANs BUKOPUCTaHHA 3aMOBHMKOM Ta MOro npauiBHMkamu (B TOMy Yuchi criosa-
naponi, CMC-koau TOLLO);

e HerarHo 3MiHIOBaTH igeHTUdikaTopu gocTyny Ta/abo 6rnokyBaTn obnikoBi 3anncK y BUNagKy BUSBMEHHS
HEeCaHKLIOHOBaAHOro AOCTYNny, PO3rofiolleHHa abo nigo3pu pPo3ronoLlleHHs igeHTudpikatopis gocTyny, MNpo Lo
3amoBHuK nosigomnsae Onepatopa y nopsgky, BctaHosneHoMy [logatkom Ne 1 go [lorosopy;

e HeraliHo nosigomnATn OnepaTopa y nNpo iHunaeHTn B poboTi MIC y nopsiaky, BcTaHoBneHomy [logatkom
Ne 1 go Jorosopy;

eHe BYUMHATW il (po3cunka cnamy, BCTaHOBIEHHS LUKIANMBOrO nporpamHoro 3abesnedeHHsi, 6oTiB,
3acobiB nigbopy naponis, ddos atak TOLO) pe3ynbTaToM sIKUX MOXe ByTK NopyLUEeHHA HopManbHOi poboTu MIC sk
B LLINTIOMY, TakK i OKpeMUX ii YaCTuH;

® HE BUMHSATU Oil, pe3ynbTaToM SIKUX € YCYHEHHs1 ab0 3HMKEHHS1 e(PEKTUBHOCTI TEXHIYHMX 3acobiB 3axmncTy
MIC;

e 1ig Yac BHeceHHs1 iHdopmauii y MIC goTpumyBaTUCh 3aKOHOAABCTBA YKpaiHW NPO 3aXUCT NepCoHanbHUX
OaHuX;

eOpraHisoByBaTu nignucaHHa Ta 30epiraHHA BCiX HeoOXigHMX [OOKyMeHTiB  (nepegbayeHumx
3akoHoaaBcTBOM Ta/abo Jogatkom Ne 5 go [loroBopy), Npy LbOMY 3MICT AOKYMEHTIB, LWaboHn Akux nepegbadveHo
Hopatkom Ne 5 go [loroBopy, He MoXe OyTu 3BYXXEHO;

e[Ipotarom 30 kaneHOapHUX OHIB 3 MOMEHTY nignucaHHsa [orosBopy nmpoBectu poboTu 3 po3ropTaHHSA
TEXHIYHOro MagaH4nKy ans 3abeaneyeHHsi BUKOHaHHS BUMOT LLLOA0 3axMcTy iHdbopMalii, BignoBigHO Ao IHCTpyKuii
Npo NopsAaoK NiAKMIOYEHHS TEXHIMHUX MalngaHuYuMKIiB 3aKnadiB OXOPOHW 300PO0B’S.

e[lo 3aBepLUEHHIO POBIT 3 PO3ropTaHHA TEXHIYHOIO MamgaH4yvka nignucatv AKT 3aBepLUeHHSA pobiT 3
PO3ropTaHHs TEeXHIYHOro MamgaHymka (3 meTol 3abesneyeHHs dyHkuioHyBaHHA KC3I) 3a 3paskom, HagaHum
OnepaTtopowm;

e BHOCUTK A0 MIC BMKNIOYHO AOCTOBIPHY iH(POpMaLio (MPO CTaH 300POB'A NaUieHTIB, iHWI MeauyHi AaHi,
wogo rpadiky npunomy nikapis, BiaBigyBaHHA NPUAOMIB NaLieHTaMM TOLLO) Ha 3aKOHHUX NiACTaBaXx;

enybnikyBatn (y BinbHOMY pJdocTyni Ha noptani Helsime) BigoMocTi npo BracHux cniBpobiTHYKIB
AOTPUMYOYMCb BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM (B TOMY YMCHIi LOAO 3aXUCTY NepcoHanbHUX gaHuXx);

e Ha Bumory Onepartopa HagasaTu NiATBEPIKEHHS 3aKOHHOCTI 06pO6KN NepcoHanbHUX AaHWUX NPOTArOM
TPbOX POBOUUX OHIB 3 MOMEHTY OTPUMAHHS Takoi BUMOTW;

eHagasaTu goctyn go MIC npauiBHMKam 3aMOBHMKA BUKMOYHO MNICAS  O3HAWOMIIEHHSA 3 BUYEPHOW
iHpopmauito wono 3axodis 6e3neku npu BukopucTaHHi MIC, 3 MeTOl HegonyLleHHs BUTOKY KOHIAEHUiINHOI
iHpopmauii, B ToMy uucni — igeHTudikaTopiB OOCTYNy, fKe NiATBEPMXYETbCA nignucaHHAM 3000B’s3aHHSA
kopuctyBaya MIC (3a 3paskom BcTaHoBrneHum [ogatkom Ne 5 go upboro [oroBopy). Take 3060B’si3aHHSA
36epiraeTbcs 3aMOBHUKOM ANs 0COBUCTOro BUKOPUCTaHHSA SK JOKa3 HadaHHsS npauiBHUKY HeobxigHoi iHhopmauii;

eHafasaTu goctyn go MIC npauiBHnkam 3amMoOBHUKA TifMbkM B TUX BUNAZKax i B T Mipi, B 9K Le €
HeoOXiOHMM AN HaneXHOro BUKOHaHHS HUMK TpyaoBux abo gorosipHMx 06oB’a3kiB. [pu uboMy, piBEHb AOCTYNY
TaKMx NpauiBHUKIB HaNawWTOBYETLCHA YNOBHOBaXXeHO 0coboto 3amoBHuka 6GesnocepeaHbo y MIC;

e3a0e3neunT npaudiBHUKiB 3amMoBHMKa 0Ge3nedyHMM  KiHUEeBUM OOnagHaHHSAM Ta  NPOrpamMHUM
3abe3neyveHHsIM (Ha SIKOMY OHOBIIEHI 4O OCTaHHbLOI AOCTYMNHOI BepcCii onepauiiHa cuctema Ta 6paysep; 34iACHeHi
HanawTyBaHHA adMiHICTpyBaHHSA oOnepauiiHoi cucTemu, WO He [O03BOMSATb BCTaHoBMNoBaTM 6e3 [ossony
agMiHicTpaTopa onepauinHoi CUCTEMM IHWOro NporpamMHOro 3abe3neyveHHs, Lo, 30Kpema, YHEMOXIMBIHE
BCT@HOBIIEHHSI KEMNorepis; BCTAHOBMEHUN i OHOBNEHMI A0 OCTaHHbOI AOCTYMHOI BepCii aHTUBIpyC; TOLWO), AN
opraHisauii 6e3neyHoro goctyny Ao Mepexi |HTepHeT Ta 6e3nedqHoi nepepavi gaHuX Yy JOKanbHii Mepexi
3amoBHuMKa.

® BigNoBiAHO 40 YMOB AaHoro [JoroBopy, CBOEYACHO NignucyBaTu NEPBUHHI JOKYMEHTH, WO NigTBEPAXYIOTb
34iMCHEHHS rocnofapCbKMxX onepawuin;



® CBOEYaCHO onnadyBatu oHnanH goctyn go MIC y po3mipi Ta B cTpokn, nepeabaveni Jogatkom Ne 3 oo
AaHoro [orosopy;

4.4.0nepaTtop 3060B'A3yETLCS:

enigTpumyBatn ctaH MIC, goctyn Ao sKkoi oTpyMmye 3aMOBHUWK, OOTPUMYHOYMCb CTaHAapTIB SKOCTI,
BM3Ha4YeHUX UMM [loroBopom;

e 3abe3nevyBaTy npauesgaTtHicTb MIC, Ha yMoBax, BU3HAYEHUX LM [JoroBopomM;

eMpu OTPMMaHHI MOBIAOMITEHHS Big 3aMOBHMKa MpPO iHUMAEHTW, ycyBaTu iX y noromkeHi CTopoHamu
CTPOKM;

® OpraHi3oByBaTV OTPUMAHHSI ENEKTPOHHUX 3rod (B TOMY YMCHli iX HamneXxHe foryBaHHs Ta 36epeXeHHs
BiONOBIAHUX NoriB) Ha oBpobKy nepcoHanbHWX AaHWX Mig 4Yac CcaMOCTINHOI peecTpauii/aBTopm3auii KiHueBumx
kopucTtyBauis y MIC;

® OpraHi3oByBaTU OTpUMaHHSA 3rof Ha obpobKy MepcoHanbHUX aHWX, Mid Yac CaMOCTIMHOrO 3BEPHEHHS
KiHueBux kopucTyBadiB Ao kon-ueHtpy MIC, y dopmi, wo gae amory 3poduT BUCHOBOK NPO HadaHHsI 3rogu 3a
yMOBU 000B’s13K0BOro 3bepexeHHs1 iHdopmalii, sika Moxe NigTBepANTM OTPMMAaHHS Takoi 3roau;

® He PO3ronoLLyBaTH, He MOLLIMPIOBATU | He NepedaBaTy NepcoHarnbHi AaHi y BUnaakax, Lo He nepenbadeHi
3akoHOM Ta/abo 6e3 3rogn 3amMoBHUKA 4M cyb'ekTa NepCcoHanbHUX OaHUX.

e 3abe3nevyBaTn 3axuUCT [aHUX, CTBOpPeHMX abo BHeCeHWX 3aMOBHMKOM, BiJ HECaHKLiOHOBaHOro
BMKOPUCTAHHS, CMOTBOPEHHS, 3HULLIEHHSA ab0 3MiHW;

e Ha BMMOry 3amMOBHUKa HagasaTw 3BiT Npo BukopuctaHHa MIC y enekTpoHHin dopmi.

e MPOTAroM 7 KaneHaapHUX OHiB, 3 MOMEHTY nignucaHHsa [JoroBopy, Hagatv 3aMOBHUKY IHCTPYKUilO Mpo
NopsAaoK NiAKMIOYEHHS TEXHIMHUX MangaHYmMKiB 3aKnagiB OXOpOHM 340pOB’S;

ey pasi posipBaHHs uboro [dorosopy, nepegatv 3amMoBHMKY abo ynoBHOBaXeHih ocobi, sika 6yae HuMm
BM3Ha4eHa, CTPYKTYPOBaHi AaHi, wo 6ynu BHeceHi go MIC 3amoBHUKOM, y Nopsiaky, Bu3HaveHomy [ogaTtkom Ne 4
00 gaHoro [loroBopy.

5. Uina porosopy

5.1.3a HagaHHs gocTyny o oHnanH cepeicis MIC OnepaTop Mae npaBo Ha onnary (B NOpsaKy, BU3HAYEHOMY
Hopatkom Ne 3 go forosopy).

5.2.0nnata pgoctyny go oHnawH cepeicis MIC 3a umm [oroBopom 3a KaneHgapHun piKk He Moxe
nepesuwysatu cymy 907500.00 rpH (3 MNAB).

5.3.0ctarto4Ha uiHa [JoroBopy cknagaeTbes i3 3aranbHOi BapTOCTI PaKTUYHO HagaHoro NPOTAroM CTPOKy Aii
[oroBopy AocTyny 0o OHNaWH cepBiciB  (3rigHO AKTIB NpO HagaHHS OOCTYNy OO0 OHMNawH CepaiciB).

6. KoHdigeHUinHicTb

6.1.]0 KoHdigeHUinHOT iHdopmauii 3a uum [oroBopoMm Hanexutb BcA Ainosa (y TOMy uuchi, ane He
BUKITIOYHO: CTpaTeriyHa, MapKeTUHroBa, TeXHi4Ha, KomepuiiHa, ¢iHaHCcoBa, lOpUAMYHA, OpraHisauiiHa)
iHpopMauia, AOKyMeHTW, NnaHu, npoueaypw, AaHi, hbannu Ta martepianu byab-aKoro xapakrepy, HesanexHo Big
TOro, Y Oynu Taki AaHi Ta iHopMaLisa HagaHi yCHO, NTMCbMOBO Ta/abo B eNeKTPOHHIN hopmi.

6.2.He BBaxaloTbCsl KOHQIAEHUiNHOW iHGopMaLUi€eto:

e iHdbopmalis, sika HagaHa CTopoHoto ansa nybnikauii (onpuntogHeHHst) y MIC BignoBigHO 8o yMOB LbOro
[Oorosopy;

® CTaTUCTWYHI AaHi, BigOMOCTi (6€3 pO3KpPUTTA MEepPCOHanbHUX AaHuX) $Ki BUKOPUCTOBYHOTBCA AONH
dopMyBaHHs 3BITHOCTI Ta aHaniTMYHMX NaHenen (gawobopais) ToLwo;

eiH(popmauin, sika He wmoxe Oyt BigHeceHa [0 KoHQIAEeHUinHOT iHdopMauii 3rigHO 4YMHHOrO
3aKoHOZ4aBCTBa YKpaiHu;

e iH(bopMaLlisi, sika cTana 3aranbHoBiAOMOK 6e3 NOopPYLIEHHS] YMOB AaHoro [lorosopy;

e iH(popmalisa, gka B6yna oTpumaHa ofHieto 3i CTOPIH 3aKOHHMM LUASIXOM i3 iHWNX mxepen 6e3 ymoBu
BiJHOCHO KOHiaeHUINHOCTI.



6.3.[Jonatkamu go upboro [oroeopy (B ToMy uncrni Jogatkom Ne 4) MOXyTb BCTaHOBMIOBATMCS O0OATKOBI
000B’AA3KM Ta 0OMEXEHHS LLOoA0 OKpeMux BUAIB iHbopMaLii.

6.4.BigomocTi, Aki nignsratoTe ONPUIIOOHEHHIO, ¥ BCTAHOBMEHOMY 3aKOHOM MopsiaKy, 36epiraloTb cTaTyc
KOH(iAeHUiNHOI iHbopMaUii 4O MOMEHTY, 3 SIKOro Taki BigOMOCTi MatoTb OyTW ONpuniogHeHi 3rigHoO 3aKOHOAaBCTBa
YkpaiHn. Po3ronolweHHsa BKasaHUX BiJOMOCTEN OO MOMEHTY, 3 SKOro BOHM MaloTb OyTM onpunogHeHi, 6yae
BBaXaTUCS NOPYLLUEHHAM pPeXUMy KOHigeHUinHoT iHpopmaLii.

6.5.KoxxHa 3i CTopiH 3000B’A3yeTbCs BXMBATU PO3YMHUX 3axXOAiB 3 METOH 3axXuCTy KOHQiaeHUinHOT
iHdbopmauii apyroi CtopoHu Ta 6yae BUKOpUCTOBYBaTU KOHQIAEHUINHY iHbopMauito apyroi CTOPOHM BUKITHOYHO B
uinsx pginosux B3aemoBigHocuH CtopiH. XXogHa 3i CTopiH He Oyae posronowyBaTv Taky KOHMiOAEHUiNHY
iHdbopmaLito TpeTiM ocobam, 3a BUKIMIOYEHHSAM BIAaCcHUX CNiBPOBITHUKIB, KOHCY bTAHTIB Ta 0Cib, 3 AKMMK yKnageHo
BiONOBIOHI 4OroBOPM, O Haganmn 3000B’A3aHHs Npo 36epexeHHs Takol iHdopmauii, ane Tinbku B TUX BUNagKax i B
Ti Mipi, B SKi Lie € HeoBXiAHMM AN HaneXHoOro BUKOHaHHSA 060B’s13kiB 3a [loroBopom.

6.6.3000B'A3aHHA MO AOTPMMAHHIKO KOHIAEHUINHOCTI, NnoknageHi Ha CTopoHu uum [1oroBopom, € AiNCHUMMU
NPOTAromM BCbOro CTPOKY Aii [loroBopy Ta NpoTsiroM 5 pokiB Micns po3ipBaHHA/NPUNMHEHHSA TEPMIHY NOro aii.

6.7.MpeactaBHukmn CTOpiH, yNOBHOBaXEHI Ha YKaaaHHs Lboro [JoroBopy, NOrogmnmchb, Wo nepcoHanbHi AaHi
TaKuX NpeacTaBHUKIB, Aki cTanu Bigomi CTopoHaM y 3B'A3Ky 3 yKnafgaHHaM Lboro [JoroBopy, BKMoyaTbesd 4o 6a3
nepcoHanbHux aaHux CTopiH. Yknagatoun gaHun [oroBip, ynoBHOBaXkeHi npeactaBHUkM CToOpiH AatoTb 3rody
(0o3Bin) Ha 06pobKy iX MepcoHanbHUX OaHWUX 3 METOH MNiOTBEPOKEHHS MOBHOBaXEHHS cy0'ekTa Ha yknagaHHs,
3MiHy Ta po3sipBaHHs [JoroBopy, 3abe3neveHHs peanisauii agMiHiCTpaTMBHO-NPaBOBMX i MOAATKOBUX BiOHOCKH,
BiOHOCMH y cdoepi OyxranTepcbkoro obniky Ta CTAaTUCTUKW, a TakoX Ans 3abesneveHHs peanisauil iHWnx
nepenbayeHnx 3aKoOHO4ABCTBOM BiHOCKH.

7. BignoBipanbHiCTb CTOPIH

7.1.3a HeBMKOHaHHS ab0 HeHaneXxHe BUKOHaHHS yMoB AaHoro [loroBopy CTOpPOHU HECYThb BignoBiganbHICTb
3rigHO YMHHOTO 3aKOHOAAaBCTBA YKpaiHu.

7.2.KogHa 3i CTOpiH He Hece BiANOBIgANbHICTL y pasi HacTaHHA HenpsMux 36uTkis abo ynyLleHoi Burogu.

7.3.0nepatop He Hece BignNoOBiAanbHOCTI 3a 3MICT, AOCTOBIPHICTL Ta BIAMNOBIAHICTL BHeceHoi y MIC
3amoBHuKkoM Ta/abo KiHueBum kopucTyBadeM iHopmMaLii BUMOram YMHHOIO 3aKOHO4ABCTBA.

7.4.0nepatop He Hece BignoBiganbHOCTI nepen TpeTiMu ocobamu, SAKWO iM Oyae CNpUYMHEHO 30MTKM,
NnoB'aA3aHi 3 BUKOPUCTAHHAM 3aMOBHMKOM OHIaliH CepBICIB.

7.5.CTopoHa He Hece BianoBiganbHOCTI 3a nopyLleHHs ymoB [JoroBopy, SIKLO BOHa AoBeje, Lo BXuna BCixX
3aneXxHuX Big Hel 3axoiB LWo/40 NOro HarneXHoro BUKOHaHHS.

7.6.CTOpPOHM JiNwWnm 3roau, Wo MakcumarnbHa MamHOBAa BignoBiganbHICTb 3a Byab-aki MOXNMBI 30UTKK 3a
uum [loroBopoM He MOXe nepeBuLLlyBaTK 3aranbHOi cymu [JoroBopy, SKLLO iHLWe NpsAMO He Bka3aHo B [JoroBopi.

8. ®opc-maxop

8.1.CTOpOHM 3BINbHAKTLCA Bif BigNOBIJANbHOCTI 3a 4acTkoBe abo MOBHE HEBUKOHAHHSA 3000B’A3aHb,
nepegbayeHnx uum [Jorosopom, NOHECEHI Y 3B’513KY 3 TaKUM HEBUKOHAHHAM 36UTKU, AKLLO 3a3Ha4YeHe HEBUKOHAHHS
€ pes3ynbTatoM fii opc-MaKopHUX 06CTaBUH (0OCTaBMH HenepebopHOI cnnn), WO 3HAXoO4ATbCA No3a cdeporo
koHTponto CTOpOHM, Sika He BUKOHYE CBOI 3060B’A3aHHS, Li 06CcTaBMHU He Mornn 6yTu nepenbaveHi Ha MOMEHT
yknagaHHsa JoroBopy Ta He Mornu 6yTu BigBepHYTi po3yMHUMMK disMu Takoi CTOPOHN.

8.2.Mig dopc-maxopHumMn obctaBuHamm (obcTtaBMHamMmn HenepebopHOI cunmn) po3ymiloTbCs Hag3BMYalHI Ta
HeBiABOPOTHI 0OCTaBuMHM, Ski OB'€KTMBHO BNNMBAOTb Ha BMKOHaHHA 3000B'A3aHb, nepegbayveHux ymoBamwu
HoroBopy, Aito AKMX HEMOXNUBO Byno nependayvnTi Ta Aist AKX YHEMOXITUBIIKOE X BUKOHAHHSI NPOTATOM NEBHOIO
nepiogy 4acy, BKMoYao4m (arne He 0OMEXYHUYMCh): BUHSATKOBI MOro4HI YMOBW i CTUXiVHI nuxa (enigemisi, CUnbHuMi
LUTOPM, LIMKIOH, yparaH, NoBiHb, HAarpOMaKeHHsI CHiry, oxerneapb, rpag, 3eMNeTpyc, Noxexa, NpocigaHHs i 3cyB
IPYHTY, iHWI CTMXiMHI Nuxa ToWO), Xakepcbka, BipycHa abo ddos artaka, HenepepgbadeHi oOGCTaBUHW, LWO
BinOyBaloTbCst He3anexHo Big Boni | 6axxaHHA CTopiH (3arpo3a BilHW, 36poNHMIA KOHGINIKT abo ceprio3Ha norposa
TaKoro KOHMIKTy, BKMOYa4uM, ane He 0GMEXYH4YMCh, BOPOXMMUY aTakamu, 6rokagamu, BiicbkoBuM embapro, aii
iHO3eMHOro BoOpoOra, 3ararnbHa BiicbkoBa MOOINi3aLis, BIiMCbKOBI Aii, OrofiolleHa Ta HeorosiolweHa BilHa, Aid
CyCninbHOro Bopora, 30ypeHHs, akTu Tepopuamy, AUBEPCIi, NnipaTcTea, 6e3nagun, BTOPrHeHHs, 6rokaga, peBoniouis,
3aKOJ10T, MOBCTAHHSI, MacoBi 3aBOPYLLEHHS, OOMEXEHHS KOMEHOAHTCbKOI FOAMHM, eKcrnporpiauis, npumycoBe
BUITYYEHHS!, 3axOMJIEHHA NigNPUEMCTB, PEKBI3ULIA, rpomaacbka [OeMOHCTpauisi, Onokaga, cTpaik, aBapis,
npoTunpaBHi Aii TpeTix ocib, noxexa, BUOyX, TpuBani nepepeBu B poOOTi TpaHCMOPTY TOLLO), @ TaKoX YMOBM,
perrnaMmeHToBaHi BiANOBIAHMMU PiLLEHHAMM Ta akTaMu AepXKaBHUX OpraHiB Bnagu ToLo.



8.3.CTOpoHM nicns NpUNUHEHHsT gii  bopc-MaxopHMx ob6cTtaBuH (ob6cTaBMH HenepebopHOi  cunn)
NPOOOBXYIOTb BMKOHYBaTK CBOi 3000B’A3aHHs 3a [JOroBopoM, SKLWO NMMCbMOBO HE OOMOBMATBHCSA Npo iHwe. [Npu
LbOMY CTPOK BMKOHaHHS1 3000B’A3aHb 3a [loroBOpOM NPOAOBXYETLCA Ha CTPOK Aii 06cTaBMH HenepebopHOi cunu.

8.4.HacTtaHHs opc-MaxopHux obcTaBuH (06CTaBMH HenepebopHOi cunuM) Mae OyTuM NiaTBEpIKEHO
ceptudikatom ToproBo-NpoOMUCIIOBOI nanatn YkpaiHu abo YNOBHOBaXXEHMMW HeEK perioHanbHUMKU TOProBo-
NPOMMCMOBMMW NanaTtamu.

8.5.CTopoHa, sika He BMKOHYE CBOI 3000B’A3aHHA 3a [JoroBopoM BHacnigok Aii hopc-maxopHuMx obcTaBuH
(obcTaBmMH HenepebopHOi cunun) 3060B’A3aHa HeramHo noiHcopmMyBaTh iHWY CTOpoHY Oyab-AKMM OOCTYMHUM
3aco00M 3B’S13Ky NP0 HAaCTaHHSA 3a3Ha4veHnx obcTaBuH, NepeadadyBaHnii CTPOK iX Ail Ta CTyniHb, B AKOMY Ais dhopc-
Ma)XopHUX obcTaBuMH (0OCTaBUH HenepebopHOI CunM) BNNMBAE Ha BUKOHaHHS 3000B’sA3aHb 3a [loroBopoM, 3
HaCTYNHUM HafaHHAM OILINHOrO NigTBEpAXEHHs1 (bakTy HacTaHHA Ta CTPOKY Aii dhopc-MaKopHUX obCTaBuWH
(o6cTaBmH HenepebopHOT cunn).

9. Mopsanok BMpiLLeHHA cnopiB

9.1.Yci cnopw, Wwo BUHMKaTb Mk CTOpOHaMu, BUPILLYIOTLCS LIASXOM neperosopis. [pn HeaAoCArHeHHi 3rogu
NPOTArOM PO3YMHOro CTPOKY, Chip Moxe ByTn nepegaHvi Ansa po3rnsgy y CyaAoBOMY MOPSAKY.

9.2.Y Bunagky, akwo ogHy 3i CTopiH OGyade 3anyyeHO OO CyAOBOro npouecy B SKOCTI Bignosigaya abo
cniseBignosigaya, y 3B'dA3ky 3 BukopuctaHHaMm MIC, iHwa CtopoHa 3060B’A3yeTbCs HagaTtn i yClo MOXIUBY
nigTpuMKy (B TOMY YMcCni HagaHHA AOKYMEHTIB, TakuX 9K 3roga Ha obpobKy nepcoHanbHUX AaHUX, NorM HagaHHs
€MEeKTPOHHOI 3roam TOLLO).

10. TepwmiH aii JoroBopy Ta NOpsAAOK NOro po3ipBaHHA

10.1.CTopoHM Ainwnu 3rogu 3actocyBatn ymoBu uboro [dorosopy go BigHocuH CTOpiH, WO cknanucb 3
01.01.2024 poky.

10.2.Bci gogatkm Ta gogatkosi yroan go gaHoro [JoroBopy, siki nignucaHi NOBHOBaXXKHUMMW NpeacTaBHUKaMM
CTOpiH € NOoro HeBig4 EMHUMWN YaCcTUHAMMW.

10.3.4kwo iHwe npsaAmo He nepepbayeHo [JoroBopoM abo YMHHMM 3aKOHOLABCTBOM YKpaiHW, 3MiHU Yy LeW
HoroBip MOXyTb OyTn BHeCeHi TinbkM 3a AoMoBreHicTio CTOpiH, sika ohopMMETLCA AOAATKOBOK Yrogok A0
[Jorosopy Ta nignucyeTbCa NOBHOBaXXHUMU NpeacTaBHUkaMmy CTOpIH.

10.4.3amoBHMKK 3060B'A3yeTbCst noBigomnaTh OnepaTopa 3a Micaub Npo Oyab-Aki HaMipy, 4OMOBMEHOCTI UM
yrogu, WOoAo yKrnageHHs Ta/abo npo yKnageHHst 3 iHWuMmn ocobamMu, CTOCOBHO BUKOPWUCTaHHS iHLIMX MeOUYHUX
iHdopMmaLiiHMX CUCTEM YM BiOMOBIAHOrO NPOrpamMHOro 3abe3neyveHHs;

10.5.llerr Oorosip moxe Oyt posipBaHui 3a iHiuiaTBo Oyab-Akoi CTOPOHU LIMSAXOM MMCbMOBOMO
NnoBigoMIIEHHS iHWOI CTOPOHM He nisHiwe Hixk 3a 30 KaneHgapHWX OHIB 4O 3ansiaHOBaHOI AaTu NPUNUHEHHSA Al
Horoopy. B ubomy Bvnagky gartol npunuHeHHs aii JoroBopy 6yae 31 AeHb 3 gatv HanpaBneHHs MMCbMOBOrO
NnoBiAoOMITeHHS iHWIi CTOPOHI, AKLWO iHWe He nepeabaveHo UMM [JoroBopom.

10.6.MpununHenHHs gii JoroBopy He 3BiNbHAe CTOPOHWU Bif BMKOHAHHS OOOB’A3KIB, O BUHWKNIN 4O AATu
NPUMUHEHHS.

10.7.CtopoHn norogunu, wo Onepatop 3anuvwae 3a cobow npasBo posipeatv AaHun [orosip B
OLHOCTOPOHHBLOMY MOPAAKY YM 0O6MeXNTU dyHKLioHanbHI MoxnmeocTi MIC 6e3 nonepegkeHH 3amMOBHUKa Yy paasi
nopyweHHsa 3amoBHukom n.10.4 gaHoro Jorosopy. Jorosip 6yae BBaxaTuUCb po3ipBaHNM Ha 3 OeHb 3 MOMEHTY
oTpuMaHHea 3amoBHUKOM nnucta Onepartopa 3 NOBiAOMIIEHHSAM NPO po3ipBaHHA AaHoro Jorosopy Big Onepatopa.

10.8.0onatok Ne 4 go [JoroBopy 36epirae YvHHICTb (B TOMYy 4vChi y BUMNagky posipBaHHa [orosopy) Ao
MOMEHTY nepefadi NepcoHarnbHUX AaHuX Ta iHWoi iHpopmauii, BHeceHoi y MIC, 3amMoBHUMKY (260 BM3HaYeHOMY
BOMOAINbLEM PO3MNOPAOHUKY NEepCoHanbHMX AaHux ans ix obpobkn y MIC) y nopsaky, nepegbadeHomy [ogaTkom
4 no JoroBopy abo HacTaHHsA 06CTaBWH, BU3Ha4eHux Nn. 6.1.4. ogatky 4 no gaHoro [orosopy.



10.9.[oroBip gie 4O MOMEHTY HacTaHHsI OOHI€i 3 3a3HA4YEHMX HMKYe 0O6CTaBUH:

a) cyma KoLUTiB, cnnayeHmx 3aMOBHMKOM 3a LM [JoroBopoMm (3rigHo AKTiB), Aocsirna cyMu, BUSHaAYeHOI

n.5.2 [lorosopy;
0) HacTaHHsa gaTtn 31.12.2024.

11. PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHAIIBHE HEKOMEPLIMHE NIANPUEMCTBO
MICbHKA MONIKINIHIKA Ne 6" OAECHKOI MICBKOT PALIN

Micue peectpalii:

Opecbka 06n., micto Opeca, MPOCIEKT AKAOEMIKA TTIYLLUKA,
O6yauHok 32 A

p/p UA393204780000026006924856154
B AB 'YKPITASBAHK'

M®O 320478

Kop €PMNOY 02774705

IMNH 027747015511

"ONTAYA

OunpekTop [opiwak Cepriii MNeTpoBuy

OMNEPATOP

TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIOANBHICTIO "XEJCI
YKPAIHA"

Micue peectpadii:

M. Kuiis, Byn. xoHca ['apeTa, 6yanHok 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PMNOY 44703690

IMNH 447036926563

Oupektop [oHeub €BreH €sreHoBUY



Odopartok Ne 1
no [orosopy npo HagaHHA AOCTyNny A0 oHnamnH-cepsiciB Ne 2024-808
CraHpgapTtu po6otu MIC
1. MNMoHATTA Ta BU3HAYEHHSA

1.1. O6nikoBui 3anMc — CyKynHicTb iHdopmauii npo KiHueBoro kopuctysada , B TOMy 4MCRi MOro 3acotu
ineHTudikauii Ta aBTeHTMdIKaLii, BUKOPUCTAHHA SKUX [O03BOMSE OTpUMATU [AOCTYN A0 YHKUiOHANbHUX
moxnueoctern MIC. O6nikoBur 3anuc aBTOMATUYHO CTBOPKOETLCS MpUM npoBedeHHi peecTpauii KiHuesoro
kopuctyBaya B MIC.

1.2. lgeHTudikauis — npouenypa posnisHaBaHHsA KiHLEBOro kopuctyBaya 3a JONOMOrow Hanepe BU3Ha4YeHnx
ineHTudikatopis, wo cnpunmatotecs MIC.

1.3. AsTeHTudiKaLis — npoueaypa BCTAHOBIEHHA HanexHocTi KiHueBoMy KopucTyBady npeg'siBNeHOro HUm
igeHTUdiIKaTopa WNAXoM NepeBipku igeHTUdIKaTopiB AOCTYNy 3 METOK NOro nodarnbsLoi asTopuaadii.

1.4. AsTopu3auis — otpuMaHHs KiHueBuM kopucTtyBadem goctyny go MIC (nicns npoxogXeHHs ineHTudikawii
Ta aBTeHTMiKaLii) 3 BU3aHa4eHUmM ob6CcAroM NOBHOBaXKEHb HA BUKOHAHHS Jill y CUCTEMI.

2. 3aranbHi yMOBU BUKOPUCTaHHS

2.1. 3amMOBHMKY HagaeTbCA [OCTYN OO PO3MilleHOi (BCTaHOBMEHOI, iHCTanboBaHoi) OnepaTopoM Yy
nporpaMHo-anaparHini NnaTtgopMi «XmMapHOro» LieHTpy o6pobku gaHux/cepsepi MIC.

2.2. MIC poswmiweHa Onepatopom B Mepexi |HTepHeT 3a nocunavHamu https://helsi.me, https://helsi.pro,
https://reform.helsi.me (ta/abo sk mobinbHUM [JOAATOK), (PYHKUIOHAMNbHI MOXMIMBOCTI SKMX BM3HAYalOTbCH
OnepaTtopom.

2.3. 3aMOBHMK MNOBWHEH CaMOCTINHO NiAroTyBaTn Ta 3abe3neynTn HasBHICTb Y HbOro obnagHaHHs (B TOMy
yucni kaHaniB gocTyny 0o Mmepexi IHTepHeT), ke 3gaTHe 3abesneuntn OesnepebintHe BukopuctaHHsa MIC.

2.4. Onepatop rapaHTtye HasBHicTb y MIC atecTtarty BignosigHocTi KC3I, skuin nowmproeTbCca Ha cuctemy nig,
yac Ti BUKOPUCTaHHA 3aMOBHMKOM ofpa3sy nicrs nignMcaHHs 3aMOBHMKOM AKTa 3aBepLUeHHS poBiT 3 pO3ropTaHHs
TEeXHIYHOro MangaH4uka.

2.5. AKT 3aBepLUEHHA pobiT 3 pO3ropTaHHA TEXHIYHOIO MangaH4yMKa 3acBigyye, WO TEXHIYHUA MangaHunK
(noTy>xHOCTI 3amMOBHMKA) BM3HAHWI TakuM, WO 3abesneyye 3axmcT obpobnioBaHoi iHdOpMaLii BigNoBigHO [0
BMMOTI HOPMaTMBHMX JOKYMEHTIB 3 TEXHIYHOrO 3axucTy iHdopMalii B 06casi yHKLUi, HaBeAeHUX B eKCrepTHOMY
BMCHOBKY Ha KOMMIMEKCHY CUCTeMy 3axucTy iHdopmauii MIC.

2.6. 3pasok AkTa 3aBeplleHHst pOBIT 3 PO3ropTaHHA TEXHIYHOrOo MarfdaHyuka HaJaeTbCs 3aMOBHUKY
OnepaTopom ogpasy nicns nignucaHHsa Jorosopy.

2.7. 3aMoBHMK nignucye ABa NpuMipHUKa AKTa 3aBepLUeHHS pobiT 3 po3ropTaHHsi TEXHIYHOTO MangaH4yuka Ta
BignpaBnsie oauH i3 HUX Onepatopy npoTtarom 30 kaneHAapHUX OHIB 3 MOMEHTY nignucaHHs [lorosopy.

2.8. OnepaTop mMae npaBo 6e3 NoromkeHHsIM 3 3aMOBHUKOM 3MiHIOBaTK NporpaMHo-anapaTtHy nnaTdopmy
«XMapHOro» LLeHTpy 06pobku faHux/cepBep (OCHOBHUI Ta pe3epBHUIA), 3abe3neyytoum 6e3nepebinHy poboTty MIC.

3. HanexHe cdyHKLUiOHyBaHHA Ta gocTynHictb MIC

3.1. Hoctyn po MIC 3a gonomoroto CanTy MOXNuBMIA LinogoboBo, CiM OHIB HA TWXKAEHb, KPiM BUKITHOYEHD,
BCTaHOBIEeHUX [loroBopom abo gogaTkamu 4o HbOro.

3.2. MIC npauloe HanexHMM YMHOM, SKLIO MpauiBHUKM 3aMOBHMKA MOXYTb OTpuMyBaTu goctyn go MIC,
BMKOPUCTOBYHOUYM HOYTOYK abo nepcoHanbHuii kKoMmn'toTep (3i BcTaHoBNeHnm bpaysepom Google Chrome ocTaHHbOi
BepCii), AKi MpaulolTb HaneXHMM YMHOM i 3abesnedeHi 6e3nepebiiHMM OOCTyrnoM O Mepexi |HTepHeT 3a
JOMOMOrOI0 HafiHUX KaHasiB 3B'A3Ky.

3.3. MIC npautoe HaneXxHUM YMHOM, SIKLLO ii 4OCTYMHICTb NPOTSAIrOM KaneH4apHOro poKy CKIagae He MeHLUe,
Hi>k 98 % 6e3nepebiiHoi poboTy, WO BU3HAYAETLCA BIACYTHICTIO iHUuAEeHTIB Binbwe, Hixx 98% poboyoro 4vacy
3amMoBHuMKa.


https://helsi.me/
https://helsi.me/
https://helsi.pro/
https://helsi.me/

3.4. XapakTepucCTukM OBYMCnoBaNbHUX MOTY)XHOCTENM Ta OnepaTMBHOI MaM'aATi, WO BMKOPUCTOBYIOTLCS
Onepatopom ans 3abe3neyeHHs pobotn MIC, BignoBigaTe BCTAHOBNEHMMM NOKa3HMKaMM SKOCTI, LLO HE MOXYTb
OyTu¥ BULLMMM 3a NOKa3HWKK, NepeabayeHi gorosopamm Mk OnepaTopom Ta «XMapHUM» LIEHTPOM 06pobku gaHmx
ab0 YMHHMM 3aKOHOOABCTBOM YKpaiHW.

4. HapaHHs gocTyny 3aMOBHMKY Ta AOro npauiBHUKaM

4.1. Onepatop cTBOplE Ta nepenae ob6NIKOBUA 3anucC KepiBHUMKA 3amMOBHMKA, 3a [JOMOMOrOK SIKOro
3aMOBHMKOM 3[INCHIOETLCA OOCTYN A0 oHnawH-cepsiciB MIC, 3 moxnusicTio peectpyBatn y MIC npauiBHUKIB
3amoBHMKa, CTBOptoBaTH ix 06nikoBi 3anmcy Ta/abo ocobucTi kabiHeTH, 4OTPUMYIOYMCH IHCTPYKLA Ta BKa3iBOK, SKi
po3mileHri Ha CaiTi abo oTpuMaHi Big npauiBHuKKIB Kon-LueHTpy OnepaTopa.

4.2. [Micna peectpadii, goctyn go MIC 3aincHI0eTbCA 3a yMOBM aBTeHTUiKaLii kopucTyBaya.

4.3. BukopuctaHHsa ogHoro obnikoBoro 3anucy GinbLU HiXX ogHUM npadiBHUkOM 3amoBHMKa Ta/abo nepepadva
ineHTudikaTopis AocTyny BinbLU HiXX 0gHOMY NpauiBHUKY 3aMOBHVKa 3aB0POHSAETHLCS.

4.4. 3aMOBHUMK He BrpaBi 3a nnaTy Ao3BonATU TpeTiM ocobam 3givicHioBatn goctyn go MIC nig BnacHum
obnikoBuM 3annucom.

4.5. Y 6yOb-aKkuii MOMEHT YMOBHOBaXeHi ocobn 3aMOBHMKA Ta 3apeecTpoBaHi MpauiBHMKM 3aMOBHMKA
MOXYTb 3MiIHUTW BNacHi igeHTudikaTopm gOCTyny, 3a YMOBM AOTPUMaHHSI BUMOT, siki BcTaHOBMeHi OnepaTopom y
MIC po cknagy igeHTudikaTtopis goctyny abo BigHOBMTW BTpadeHi igeHTudikatopm JocTyny y NOPSAKy,
BcTaHosneHomy OnepaTopom y MIC.

4.6. 3amOBHMK 30060B’A3yeTbCS 3abe3nevnMTn JOTPMMaHHs BCiMa npauiBHMKaMu, WO OTpMManu gocTyn Oo
MIC, HacTynHMX yMOB:

e rpauiBHUK 30epirae igeHTudikaTopn 4OCTyNy B TAEMHULL Ta HE PO3rosoLye ix TpeTim ocobam;

eMpaLuiBHUK HeramHo [Jonosigae ynoBHOBaxeHUM ocobam 3amoBHuka Ta Onepartopa: a) npo
KoMnpomeTauito 0bnikoBoro 3anucy (po3ronoLleHHs igeHTudikaTopis goctyny); 6) Npo BUHMKHEHHS Nigo3pn abo
BUSABMNEHHs dakTy goctyny go MIC, oTpumaHHsa BigomocTel 3 Hei TpeTiMn ocobamu; B) NPO HaMaraHHs CTOPOHHIX
ocib y 6yab-akun crnocib oTpumaty iHdopmalito wogo ineHTudikatopis goctyny go MIC;

e npauiBHUK 3060B’A3aHUI NiCNs 3aKiHYEHHS NPOMECINHNX, CNYX60BUX, AOrOBIPHUX YM TPYAOBUX BiAHOCUH
abo npu NepeBefeHHi Ha iHWY nocagy, LWo He noB’s3aHa 3 poboTtoto B MIC, noBigoMuTn Npo Le ynoBHOBaXXEHUX
0Ci6 3aMoBHMKa.

enpauiBHUK 3000B’A3yeTbCA He nepedasaTv npaBo/MOXNuBiCTb goctyny go MIC Ta oTpumaHHs
BiJOMOCTEMN 3 Hel TpeTim ocobam;

e rpaviBHUK 3000B’A3yETbLCA HE AonyckaTu TpeTix ocid Ao pob6oTtn 3 MIC nig BnacHMm 06MiKOBMM 3anncom;

e nNpauiBHUK 3000B'A3yETbCA He 3anuwaTty NpPUCTpoi, 3 Akux 3giicHeHo Bxig y MIC, 6e3 Harnagy go
MOMeHTY Buxogy 3 MIC.

4.7. [JocTyn 0o ueHTpanbHoi 6a3n AaHUX eNeKTPOHHOT CUCTEMU OXOPOHU 300POB’SA 34iNCHIOETLCA B MOPSAOKY
Ta BiANOBIAHO OO BUMOT i 0OMeXeHb, BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM YKpaiHM.

5. Mopgudpikauia MIC

5.1. CropoHu ysrogunu, wo OnepaTtop Mae npaso 3dincHioBaT byab-aki moamdikauii (BHECEHHS 3MiH) A0
MIC Ta/abo ii koMNoHeHTIB, 6e3 3miHK Ti 6e3nocepeaHbOro yHKLiOHANBHOTO NPU3HAYEHHS, Y TOMY YUCTi, ane He
BMKITIIOYHO, 3 METOK 3MiHW, [JOMOBHEHHs Ta/abo po3WMpeHHs yHKUiOHanbHMX MoxnuBoctern MIC, 3MiHK
iHTepdpercy KopucTyBaya Ta iHLMX MoaudikaLlin.

5.2. 3amMOBHUMK 3a >OAHMX OOCTaBWMH Ta MiACTaB HE MOXE CaMOCTIHO (Y T.Y. i3 3any4YeHHsIM TpeTix ocid)
BHOCUTW Byab-ski 3miHM o MIC Ta/abo ii KOMNOHEHTIB, a TakoX konitoBaTu Ta/abo nepepasatu MIC (ta/abo ii
KOMMOHEHTU (MOZyNi), BUXiaAHUIN Ta/abo 06°‘eKTHWIA KOg, CTPYKTYPY hainis, NpUHLUNM Ta cnocobu KoMNinauii aHux,
Lo BxoaATb Ao cknagy MIC, it iHwi cknagoBi) Ha 6yab-akoMy Hocii iHLWKMM ocobam, HagasaTtu goctyn go MIC ta/abo
i KOMNOHEHTIB (MoayniB) TpeTiM ocobam, He nepeadayYeHumM ymMoBamu Liboro [JoroBopy.

6. BusiBneHHs iHUMAOEHTIB

6.1. CTtopoHu 30060B'si3aHi HEramHo MOBIAOMIIATU OOHA OOHY MPO BUHWUKHEHHS OyAb-SKMX iHUMAEHTIB, O
BMMMBaloTb Ta/abo MOXyTb BNNMBATM Ha HOpMarsbHy poboTy MIC wnaxom HanpaBneHHsl eNeKTPOHHMX JUCTIB
Ta/abo 3acobamu TenedOHHOro 3B’A3KY.



6.2. Onepatop 3060B‘A3aHMIN HEranHo NOBIJOMNATU 3aMOBHUKA, NMPO:

® HasIBHICTb OOCTaBWH, O NepeLKompKaloTbe HopManbHin poboTi MIC abo yHEMOXNMBIIIOTL HOPMATbHY
po6oty MIC;

® HasABHICTb 06CTaBUH, Y TOMYy YMCNi BKa3iBOK 3aMOBHMKA, LLO 3arpoXxyoTb AKOCTi Ta/abo obcsary poboTtu
MIC, un iHWKM YMHOM 3arpoxytoTb npauesgaTtHocTi MIC Ta gaHm 3aMOBHWMKa;

6.3. Y Bunaaky BusiBfieHHA 06CTaBuH, 3a3HaveHux y n. 6.2. [lorosopy, Onepatop 3060B‘A3aHWI 34iIMCHUTM BCi
MOXINMBI Ail, CNPSIMOBaHi Ha YCyHEHHS Taknx ob6cTaBuH abo 3MEHLLEHHS X MOXIMBUX HeraTMBHUX Hacnigkis (B
TOMY YnCAi HEramHo 34iNCHUTU pe3epBHE KoMitoBaHHSA BCiX AaHMX Ta/abo nepecBigunTmch y 36epexeHHi 0CTaHHbOT
pernameHTHOI pe3epBHOI Konii 4aHNX).

7. BupiweHHs iHUMAEeHTIB

7.1. [Onga 3BOpOTHOro 3B'si3ky 3 OnepaTopom, 3 METOI MonerweHHs igeHTudikauii iHuMaeHTiB, MakcMManbsHO
LUBMAKOMO BUPILLEHHS NMTaHb Ta 3abe3neyveHHst skicHoi poboTn MIC, 3aMOBHMK HanpaBsrisie Ha eNeKTPOHHY NoLwTy
OnepaTopa 3asBKy, sika Mae MiCTUTK:

e Ha3By 3aMOBHUKa;
e riocaay, npiseuLle, iM's,, No 6aTbKoBI, TenedoH, e-mail ocobu, sika HanpaBnsie 3asBKy;

e HaviMeHyBaHHA  nigcuctemu/mopynio/posginy/inTepdency Ta  getanbHMW  ONUC  HECNPaBHOCTI,
iHpopmauito wopno ain KiHuesoro kopucTtyBaya, ki Npu3sBenu 4o iHUMAeHTy abo nepegysBanu iHUMAEHTY, iHLWY
iHpopmauito, WO Mae BigHOLWEHHS 0 iHUMAEHTY, BiAHOCHO SKOro HanpasneHa 3asBka (baxaHo — 3 nocunaHHIMM);

e iH(hOopMaLLito NPO piBEHb Henpavue3gaTHOCTI;

eiH(bopMaUito Npo 3MmiHM abo HanalwTyBaHHS, SIKi MPOBOAMIIMCL OO0 BUMHMKHEHHSI CUTyalii, Wwo cTana
Np14YMHOI0 3BepHEHHsT o OnepaTopa.

7.2. Yac npunHATTS 3asiBOK 3aMOBHUKa — poboudi OHI TWXKHA (3 MOHeinka no N'aTHULIO, 3a BUKMOYEHHAMMU
OepxaBHMX CBAT Ta BMXxigHMx gHie) 3 9:00 go 18:00. Akwo 3asiBka Hagivwna Big 3amoBHuka nicnsa 17:00 y pobounii
OeHb abo B Hepobo4MI AeHb, BOHA BBaXKAeTbCA NpunHATO OnepaTopoM HacTynHUM poboynm gHem o 9:00 paHky,
AKLO iHLWe He 06yMOBNEHO BUPOOHMYO HEODXIAHICTIO Ta AOMOBNEHICTIO CTOpiH.

7.3. Y BvnagKy HEOOHO3HAYHOCTI TryMayeHHsa 3asBok 3aMoBHUKa OnepaTtop Mae npaBo NoOBepHYTW 1T Ans
YTOYHEHHS BignoBigansHOMY NpeAcTaBHMKY 3aMOBHMKA €MEeKTPOHHO NoLwTok abo 3a TenedoHOM, NOBiAOMMBLLN
Npo BCi HeOOXiAHI yTOYHEHHS. [licna oTpMMaHHSA BCiX YTOYHEHb Taka 3asiBka npunmaeTbcst OnepaTopom B poboTy.

7.4. Yac pearyBaHHsl Ha 3BEpPHEHHS (3asABY, 3anuT) 3amoBHMKa cknagae He binbLue ABOX rOAWH, B pe3ynbTari
yoro Onepatop iHopmMye 3aMOBHMK MPO NPUNHATTS abo NOBEPHEHHS 3a8BKW AN YTOYHEHHS, MOXIMBI LUNSAXM
BUPILLEHHSA MUTAHHA Ta OPIEHTOBHUIA Yac NOro BUPILLEHHS.

7.5. TMocnigoBHicTb, cnocid Ta Yac BuUpilLeHHS 3asBOK 3aMoOBHMKa BU3Ha4YaeTbca OnepaTtopoM B 3aneXHOCTi
BiJl TOro, HaCKifbKM TEPMIHOBOrO pearyBaHHs MOTpebye 3asiBka (piBEHb KPUTUYHOCTI).

7.6. Tlpu BU3HAYEHHI PIBHA KPUTUYHOCTI 3asBkn OnepaTop BMXOAUTb 3 HACTYMHOrO:

o ABapiiHUM BBa)XXa€eTbCH TaKWI piBeHb KPUTUYHOCTI, Npy skoMy MIC He npautoe NOBHICTIO Npy BiACYTHOCTI
Aybnioynx enemMeHTiB, B TOMY YACHi Nicns nepe3aBaHTaxeHHs CanTy. [HUMaeHTU aBapinHOro PiBHS KPUTUYHOCTI
BUPILLYIOTLCA HEramHo.

o CepefiHiM BBaXXa€ETbCHA Takui piBeHb KPUTUYHOCTI, Npu sikomy MIC He npautoe 4acTKOBO, B TOMY YnCHi Y
3B'A3KYy 3 HemnpauesaaTHICTIO O4HOro 3 AybnioyYnx enemMeHTiB Y OJHOro 3 AEKiNbKOX efeMeHTIB i3 04HaKoBO
dOYHKUIOHAMBHICTIO. IHUMAEHTN CepeaHbOro PiBHA KPUTUYHOCTI BUPILLYIOTLCA B MOPAAKY HAOXOMXKEHHS.

o H/N3bKMM BBaXa€TbCHA Takui piBeHb KpUTU4YHOCTI, npu skomy MIC npautoe nosHicTio abo npauioe 3i
3609MHK, B TOMY 4nChi ¥ 3B'A3KY 3 HE3HAYHUMU NOMUIKamMm B poboTi, WO He BNnuBalTb Ha poboTy MIC B uinomy,
ane BNUBalOTb Ha 3py4YHICTb BUKOpUCTaHHA Ta/abo ycyBalTbCA (TMMYAcCOBO YCyBalOTbCA) Micns
nepesaBaHTaxeHHs CanTy. IHUMAEHTM HU3BbKOIO PiBHA KPUTUYHOCTI BUPILLYIOTLCH 3@ BiACYTHOCTI iHLUMX 3adau.

7.7. 3BOpPOTHIV 3B’A30K 3 MUTaHb, SKi HE CTOCYETbCS IHUMAOEHTIB, HadaeTbCsl 3aMOBHMKY B 00CA3i 0O ABOX
rogvH pobo4yoro 4acy Ha micsilb.

8. Pe3epBHe KONiloBaHHA faHUX



8.1. OnepaTtopoM MpPOTAroM YCbOro CTPOKy Aii [JoroBopy 3A4iMICHIOETLCA pe3epBHE KOMiloBaHHS AaHMX Ta
30epexeHHs iX 0OCTaHHLOT pe3epBHOI konii. Pe3epBHe KoMitoBaHHS 34IMCHIOETLCS He piawe 1 pasy Ha aoby.

8.2. Onepatop 3abesneuvye 36epexeHHs UiniCHOCTI i AOCTYNHOCTI AaHWUX, MOXIUBICTb iX BiAHOBIEHHS 3
OCTaHHbLOI pe3epBHOI KoNii B HAMKOPOTLLI TEPMIHN.

9. MNpoBeneHHs pernaMeHTHUX TeXHIYHUX pooiT

9.1. 3 meToto 3abesneveHHsa npauesgatHocti MIC Onepatop mMae npaBo He 4YacTille HiXK pa3 y ABa TWXKHI
NpOBOAMTU pernaMeHTHi TeXHiYHi poboTn, NPOTAroM AKMX AONYCKaeTbCs NOBHA abo YacTkoBa Henpale3aaTHICTb
MIC, wo He BBaXa€eTbCH IHUMAEHTOM Ta He € NopyLueHHsaM yMoB [lorosopy.

9.2. Tpo NpoBeAeHHsI TakMX pernameHTHUX pobiT 3aMOBHMK MOBIAOMIISIETLCA HE MeHLWe, HiXX 3a 3 gHi i3
3a3HavYeHHAM roavH ix npoBefeHHsA. OnepaTtop Aoknagae BCiX 3yCunb Ans MiHiMi3auii Yyacy npoBeAeHHsT Takux
pobiT Ta NpoBeAeHHS iX B rogMHU MiHiManbHOT akTuBHOCTI KiHLeBux kopncTtysadis.

10. Mpep’sAABNeHHs NpeTeHsin

10.1. TpeteHsii 3amoBHUKa wopo podotn MIC npunmatotbes OnepaTopom OO po3rnsay Y NMCbMOBOMY
BUrNsiAi Ha enekTpoHHy agpecy Onepatopa support@helsime vy cTpok He Ginbwe 3 pobounx AHiB i3 AHSA
BMHUKHEHHST cynepeunuBoi cutyauii. CTpok po3rnsay npeTeHsin 3aMoBHUKA CTaHOBUTb He Binblue 15 poboumx
[OHiIB.

11. Oco6nuMBOCTi pO60TH OKPEMUX OHITAaWH CepBiciB
11.1. SMS-po3scunka 34iMCHIETLECA 3aMOBHUKOM 3 ypaxyBaHHAM HACTYMHUX OBMeXeHb:

e SMS-poscunka Bkntovae B cebe nosigoMneHHs, HeobxigHi Ansa peectpadii Ta Bxogy (aBTopumsauii) B MIC
Ta He BkMo4Yae SMS-poscunky iHpopmMaLUinHOro xapakrepy, NiaKMIOYEeHHS K0T He perynioeTbes uum JJorosBopom.

e SMS-nosigomneHHsa (MoBIAOMMEHHS) — CyKYMHICTb CUCTEMATM30BaHUX andaeiTHO-TEKCTOBUX Ta
uncpoBmMX 3HaKIB (TEKCT), WO dopmyeTbCs Ta nepegaetbesa ans KiHuesux kopuctysadis MIC i cknagaetbesa 3i 160
CVMMBONIB NPW BMKOPUCTaHHI naTnHebkoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cumonis npu BUKOPUCTAHHI
kmpunuui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, SKLLO AOBXUHA TEKCTY NEPEBULLYE 3a3HaYEHy BULLE KiNbKICTb
CMMBONIB, TO KOXHa nojanblia ckragoBa 4acTuHa [loBigoMneHHs y uinax Tapudikauii BBaXaeTbCs OKpeMUM
[NoBigomMneHHAM.

e SMS poscwurka, 34INCHIOETBCS Y BIAMOBIAHOCTI OO0 yMOB, nepeabadyeHux YMHHUM 3aKOHOOABCTBOM
YkpaiHm (B TOoMy uucni [MpaBunamum HagaHHa Ta OTPUMAHHSA TeNeKOMYHiKauilHWX Mocnyr, 3aTBepaXeHuX
noctaHosot KabiHeTy MiHicTpiB YkpaiHn Ne 295 Big 11 kBiTHS 2012 poky) Ta AOroBopiB, WO yKNageHi Mix
OnepaTopom Ta npoBangepamu TENEKOMYHiKaLlin.

12. O6mexeHHS BignoBiganbHOCTI

12.1. Bumorn go dyHkuioHyBaHHa MIC, He nepepbaveHi uum [doroBopom, a TakoX ii HECyMIiCHOCTI 3
KOHKPETHOI KOHcpirypauieto anapaTHux i nporpamHmx 3acobis 3amoBHuka Ta/abo KiHueBMX KOpUCTyBadiB He €
nigcTasolo ANg npeg'sBneHHs npeteHsin Ta/abo BuMor.

12.2. Moxnusuin 36utok 3amoBHUKa Ta/abo KiHLeBMX KOpUCTyBauiB, KU CTaB Pe3ynbTaTOM BUKOPUCTAHHS
abo HemoxnueocTi BUkopucTaHHsa MIC, He € niacTaBoto ANs Npea'siBrneHHs npeTeHsin Ta/abo Bumor go Oneparopa.

12.3. OnepaTtop He Hece BigNOBiAaNbHOCTI 3a OyAb-siKi MOLKOOAXKEHHSA, AKi Oynu HaHeceHi 3amMOBHUKY SK
Hacnigok BUKOPUCTaHHS HUM rrobanbHoi Mepexi IHTepHeT, B TOMY YMchi BTpaTy OaHWUX B pe3ynbTaTi 3aTpUMOK,
HeJoCTaBKM, NOMUIKOBOI agpecalii abo nepepuBaHHs pobotn MIC, sike cnpuymMHeHe NOMUNKaMu, WO BUHUKIN He
3 BHM OnepaTtopa, a TakoX 3a cKapru TpeTiX oCiO, sKi BUHUKIN B 3B'sI3KY 3 LIMM.

12.4. OnepaTtop He Hece BiANOBIgANbHOCTI 3a NPeTeH3iAsMn 3aMOBHMKA [0 SIKOCTI 3'€QHAHHSA 3 Mepexero
IHTepHET, AKOCTi DYHKLiOHYBaHHA Mepex IHTepHeT-npoBangepiB, PyHKUiIOHYBaHHA OOnagHaHHSA, NpOrpamHoro
3abe3neyveHHst Ta JoKanbHUX Mepex 3aMOBHMKa Ta iHWWX OOCTaBMH, WO OO'EKTMBHO 3HaxoQATbcs Mo3a
KomneTeHuieto OnepaTtopa.

12.5. Y Bunagky npen siBNeHHs NpeTeHsii, NigcTaBolo AKMX cTano oTpumaHHs goctyny o MIC TpeTtboi ocobu
yepes Aaii Ta/abo B6e3gisnbHiCTb 3amoBHMKa Ta/abo 1ioro npauiBHUKIB, 30kpeMa He3abeane4vyeHHs 3aMOBHUKOM
HeobXiaHoro piBHA HadiHOCTI | 6Ge3anekun KiHLeBOoro obnagHaHHSA Ta nporpamMHoro 3abesneyveHHsl, 3a A0MNOMOrow
SIKOro npauiBHukn otpumMyBanu goctyn ao MIC, OnepaTop He Hece 3a HUMK Byab-AKOi BiANOBiAANbHOCTI, B TOMY
ymncri WOAO BiAWKOAYBaHHS 30MTKIB (MaTepianbHOi/MoOpanbHOI LUKOAW TOLLO).


mailto:support@helsi.me

12.6. OnepaTop He BignMoBidae 3a SKICTb Ta BiAMOBOCTIMKICTb BCTAHOBMEHOro Ta/abo Takoro, Lo
BMKOPUCTOBYETLCSI 3aMOBHMKOM, MPOrpamMHOro 3abeaneyveHHsl, ycTaTkyBaHHs, KOMMMEKTYIOUMNX, @ TaKOX MNOCNyr Ta
pobiT, WO BMKOPUCTOBYIOTbCS 3aMOBHUKOM 3a BnacHum GaxaHHsiM, 6e3 noromkeHHst 3 OnepaTopom Ta/abo
HapgaHux 3aMOBHUKY TpeTiMu ocobamu, SKLWO Take nporpaMHe 3abesneyeHHsi, nocnyri, poboTun, ycTaTkyBaHHs,
KOMMJIEKTYOui 06I'pYHTOBAHO BMIMBAKOTL/MOXYTh BNIMBATK Ha SAKICTb Ta/abo KiHUEeBWI pedynbTaTt podoTtu MIC.

12.7. OnepaTop He Hece BiAMOBIAANbHOCTI 3a Mpaue3daTHICTh/BiAMOBOCTINKICTL MNporpaMHO-anapaTtHoi
nnatchopmMm «XxMapHOro» LLeHTpy obpobkn aaHux/cepsepa, ix NPOrpaMHNX KOMMOHEHTIB.

12.8. OnepaTop He Bignosigae 3a pgoctynHicTb MIC B nepiog npoBeAeHHSI Pe3epBHOMO KOMiOBAHHS, LLO
NMPOBOAUTBLCH «XMaPHMM» LEHTPOM OOpOOKM OaHMX 3a BCTAHOBIEHMM HUMMU rpadikoM. 3a3HadeHi BUnagky He €
iHUMOeHTaMu B pO3yMiHHI Liboro [lorosopy.

PEKBI3UTU CTOPIH

3AMOBHUK

KOMYHAIIBHE HEKOMEPLIMHE NIANPUEMCTBO
MICbLKA MONIKNIHIKA Ne 6" OAECHKOI MICBKOT PALM

"ONTAYA

Micue peecTtpauii:

Opecbka 06n., micto Opeca, MPOCMEKT AKALEMIKA TTYLUKA,
OyanHok 32 A

p/p UA393204780000026006924856154
B AB 'YKPIA3BAHK'

M®O 320478

Kog €0PIOY 02774705

IMH 027747015511

OunpekTop [opiwak Cepriii MNeTpoBuy

OMEPATOP

TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIOANBHICTIO "XEJCI
YKPATHA"

Micue peectpadii:

M. Kuiis, Byn. xoHca ['apeTa, 6yanHok 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Koa €PIOY 44703690

IMNMH 447036926563

OupekTop [oHeub €BreH €sreHoBUY



Oopartok Ne 2

no [orosopy npo HagaHHA AOCTyNny A0 oHnamnH-cepsiciB Ne 2024-808

Mepenik onnanH cepsiciB MIC, o AKMX Moxe oTpumyBaTK AO0CTYN 3aMOBHUK

3aMOBHMK MOXe OTpMMyBaTW AOCTYN A0 HACTYMHUX OHNawH ceps.icis MIC:

Mogynb «PoboTa 3i luTaTHUM po3knaaoMm, KagapoBuM 0BMIKOM, CTPYKTYPOK MEAUYHOrO 3aknagy»;
Moaynbe «PeecTtpatypay;

Mogaynb «Jlikap»;

Mogynb «Mepcectpay;

Mogaynb «J1labopaHT»;

Mogaynb «O6nik MEANYHUX NOCYT»;

Mogynb « CRM» (ynpaeniHHsi 3anncammu Ta KOMyHikaLi€eto 3 nauieHTamm);

Mogyne «PoboTa i3 JokymeHTamu, 3BiTamMy Ta MEONYHOKO CTATUCTUKOKOY;

Mogynb «[MpuMilLleHHs Ta nixkkay;

10. Mopynb «BiTprHa opraHizauii»;

11. Mogynb «CTauioHapHe nikyBaHHS»;

12. Mogynb «KaTanor nikapcbkmx 3acobiB»;

13. Mogynb «e-Stock» (enekTpoHHa cuctema ynpasniHHS 3anacamm nikapcbkmx 3acobie Ta megnyHux smpobis);
14. 3abesneueHHs 6e3nekun (KC3I);

15. Joctyn go LIB[ (enekTpoHHa cucTeMa OXOpPOHM 340pOB’s)2.

CoNoA~WNE

dyHKUioHanNbHI MOXNKMBOCTI oHNanH cepeiciB MIC, gocTtyn 0o SIKMX OTPUMYETbCS 3aMOBHMKOM, BU3HAYaETbCS
OnepaTtopom Ta/abo BIigNOBIAHMMKM HOPMATMBHO-NPABOBMMMW akTamu, WO pPerynoTb  (YHKUIOHYBaHHS
€NEeKTPOHHOT CUCTEMM OXOPOHWN 34OPOB’A.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHATNBHE HEKOMEPLIVNHE nanPMEMCTBO  "ONTAYA  TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIAANBHICTIO "XENCI
MICbKA MNONIKNIHIKA Ne 6" OOECBHKOI MICBKOI PAOM YKPAIHA"
Micue peectpadii: Micue peectpadii:

Opeckbka 06n., micto Opeca, MPOCMEKT AKAOEMIKA TMYLIKA, ™. Kuis, Byn. xoHca ['apeTa, 6yanHok 8, kopnyc 20K, nosepx 4
OyamHok 32 A

p/p UA393204780000026006924856154 p/p UA963005280000026000000024293

B Ab 'YKPITA3BAHK' B AT 'OTIN BAHK'

M®O 320478 M®O 300528

Kop €PMNOY 02774705 Kop €PMNOY 44703690

INH 027747015511 IMNMH 447036926563

[OvpexTop lopiwak Ceprin NeTpoBuy  [IupekTop [oHeup €BreH €BreHoBUY

lrexHiuHe piweHHsA ana o6niky A3BiHKIB 3amoBHMKoMm B MIC
2 gignosigHo oo paHux, ony6nikosaHux ans MIC Helsi, Ha canTi N “EnekTpoHHe 3q0poB’s”.



Oopartok Ne 3
Ao JoroBopy Npo HagaHHA AOCTYNy A0 OHNanH-cepeiciB Ne 2024-808
Mopsgok onnatu

1.3a HapgaHHs goctyny oo onnawmH cepsicieB MIC Onepatop mae npaBo Ha onnaty, fka po3paxoBYETbCS
BMXOOSAYM 3 KINbKOCTI aKTMBHUX OOMIKOBMX 3anuciB npauiBHMKIB 3amMOBHMKA, siki 6e3nocepefHbo 3armatoTbCsl
HagaHHSAM MeOUYHOT 4ONOMOrY (HagaHHAM MeAMYHUX NOCMyr), MPOTAroM po3paxyHKOBOro micsAusa (BignosigHo Ao
iHdbopmauii, aBToMaTndHO 3acdpikcoBaHoi y MIC, w040 CTBOPEHHS/BUKOPUCTAHHS 06nikoBMX 3anuciB Ta/abo
HasIBHOCTI YKnageHux geknapadin npo BUGIp nikaps, Sk1iA Hagae NepBUHHY MeguyHy gonomory). BapTicte goctyny
[0 OHMalH cepBiciB Ansl 04HOro npauiBHMKa 3amMoBHMKa (O4MH aKTUBHUIA 00MiKoBMIA 3anuc) cTaHoBUTb 605.00 rpH.
(3 NAB) Ha micsub.

2.0nnara 34incHIeTbCA 3aMOBHUKOM Ha nigcTasi PaxyHky.

3.PaxyHok BuctaBnsdetbca OnepaTtopom [0 3akiHieHHs 2 pobo4voro AHA MicAud, HacTymHOro 3a
pO3paxyHKOBUM, Yy E€NeKTPOHHIN opMi 3 OTPMMaHHAM BUMOT 3aKOHOLABCTBA MPO E€NEeKTPOHHI JOKYMEHTM Ta
€NEeKTPOHHUI AOKYMEHTOOOIT.

4.3aMOBHUK 34IMCHIOE onmnaTy LWOMICA4HO Y 6e3roTiBkoBii hOopMi B HALOHaMbHIN BanoTi YKpaiHK, LWISXoM
nepepaxyBaHHS rPOLLIOBMX KOLUTIB HA pO3paxyHKOBUI paxyHok OnepaTopa, NpoTaroM 5 poboumx AHIB 3 MOMEHTY
OTpUMaHHA PaxyHky.

5.[laToto onnaTn BBaXaeTbCA AaTa 3apaxyBaHHS KOLWTIB Big 3aMoBHMKA Ha paxyHok Onepartopa, Skui
3a3HayeHo y [lorosopi.

6.MMepBUHHI OOKYMEHTU, WO NigTBEPOXYOTb 3AIMCHEHHS rocnogapcbkoi onepauii HanexHuUM YUHOM,
cknagatTbes OnepaTtopom B Ha CyMmy KOLUTIB, Ska 3a3HaveHa B PaxyHky. BignoBigHuit AKT npo HagaHHA JocTyny
00 OHnanH cepsiciB (4ani - AKT) cknagaetbcst OnepaTtopoM B €NEeKTPOHHIN hopMmi, CKPINNOETECA KBanidikoBaHUM
€MeKTPOHHMM NIANMCOM Ta HadaeTbCAa 3aMOBHWKY A0 3aKkiHYeHHs 2 pobo4yoro AHA Micsud, HACTYMHOro 3a
pO3paxyHKOBUM.

7.Y BuMNagky HenignucaHHs 3aMOBHMKOM BignoBigHOro Akta npoTtarom 3 pobouymx AHIB 3 MOMEHTY MOro
HagxomkeHHsa Oo cepsicy «[JokymeHT.OHnanH» Ta/abo «M.E. Docy, BiH BBaxaeTbCs BU3HAHMM 3aMOBHUKOM Yy
noBHoMy o6csasi 6e3 3ayBaxeHb, WO, 3a CBOIMM NPaBOBMMMW Hacnigkamu, NPUpPIBHIOETBCA A0 MignMcaHHsa AkTa
oboma CtopoHamu.

8.Y BMNagKy HasABHOCTI 3ayBakeHb y 3aMOBHWKa OO BapTOCTi OCTyNy A0 OHMaWH CepBiciB, 3a3HaYeHoi B
PaxyHky Ta AkTi, 3aMOBHMK NOBIZOMMSE NPO Taki 3ayBaxeHHA OnepaTopy MMCbMOBO, B CTPOKW BM3HAYeHi n. 7
uboro JoaaTtky, WSXOM HafACUIaHHs CKaH Konii MMcTa B eNeKTpoHHin dopmi Ha email: office@helsi.me. CTopoHm
npotarom 3 pobounx OHIB y3romkytoTb po3mip BuHaropogu OnepaTopa Ta, y pasi MOrogXeHHs 3ayBaXKeHb
3amoBHuKka, Onepatop dopMye AKT KOpUryBaHH4, Ha niactasi skoro CTOPOHU 34iMCHIOTb PO3paxyHKU MPOTArom
3 pobounx gHiB 3 gaTtu nignucaHHa AKTy kopuryBaHHs. KopuryBaHHS po3mipy onnaTtu BigoGpaxaeTbcs no gari
CKrnagiaHHs AKTY KOpUryBaHHS.

9. AKT KOpUryBaHHS HagaeTbCs 3aMOBHUKY Yepes cepBic "[okyMeHT.oHNnanH" Ta nignnucyeTbcs 3aMOBHUKOM
B €NEeKTPOHHI oopMi NpoTAroMm 3 poboumx AHIB 3 MOMEHTY OTPMMaHHS.

10.Y Bunagky HenignMcaHHs 3amMOBHMKOM AKTa KOPUryBaHHS Y BCTAHOBMEHUN CTPOK, TakMn AKT BBaXKaeTbCs
HeyKkrnageHuMm, a nepsicHUA AKT 3a BiANOBIOHWIA Nepiod BBaXKaeTbCsl BU3HaHMM CTOpoHaMu y NoBHOMY 06cs3i, Lo
3a CBOIMM NPaBOBUMM HacnigkaMmn NpUpIiBHIOETLCA 00 NignucaHHa Akta oboma CTopoHamu.

11.CtopoHu noroamnu, wo obnik po3paxyHKiB 3 METOH OnoAdaTKyBaHHS NO4AaTKOM Ha AO4aHy BapTicTb byae
BectTucb OnepaTopoM y po3pisi PaxyHkiB, siki HagaloTbcs 3aMOBHMKY. Y BMMagKy onnatu BapTOCTi AOCTyny OO
oHnavH cepsicieB MIC noHag cymy, Bu3HadeHy B PaxyHKy, abo 34iNCHEHHs onnatu OO MOMEHTY HafaHHs
OnepaTtopom PaxyHky, Onepatopom cknagaetbcs B MOro OOMiKOBiM cucTemi PaxyHoOK, sikMiA He nignsarae
HaZcWMNaHH0 3aMOBHMKY, Ha CyMy NepeBULLEHHS Ta/abo cyMy onnaTtu. 3apaxyBaHHA NepennaTun 34iNCHI0ETLCSA B
HacTyMHOMY MOPSAKY: SIKLLO CyMa HagnMLIKOBOI onnaTu nepesuulye abo JOPiBHIOE BapTOCTi 4OCTYNy A0 OHMalH
cepsicie MIC 3a po3paxyHKOBUIA MicsiLb, Taka onnarta 3apaxoByeTbca OnepaTopoM siK onnaTta JOCTyny A0 OHMauH
cepsiciB MIC 3a pospaxyHKOBUI MicdLlb, B SKOMY HaanuwikoBa onnaTta Hafinwna, Ta 3aMOBHUK He cnradvye
BapTIiCTb AOCTyny A0 oHnanH cepsiciB MIC Ha OCHOBI HagicrnaHoro moMy paxyHky, 3rigHo n. 4 uboro fogaTtky. Y
pasi HegoCTaTHOCTI CyMu, 3apaxyBaHHs BiaOyBaeTbCs B NOpsAKy, Bu3HayeHoMy B M. 13 uboro JJogaTky.

12.CTOpOHM AiNLwnm 3roau, LWo 3BipsiHHA po3paxyHkiB Bbyae nposoauTtuch ctaHom Ha 30.06.2024 Ta
31.12.2024.
HagmipHo cnnadeHi kowTn 6yayTh 3apaxoBaHi OnepaTtopom B NoraweHHs 3aboproBaHOCTi 3a iHWUMK PaxyHkamu



Ha nmigcTaBi BignoBigHOro 3BipsHHA. HagmipHO cnnaveHi 3a PaxyHKOM KOLWITKM MOXYTb OyTu noBepHeHi 3aMOBHUKY
00 JaTu NpoBeAEeHHs 3BIPSIHHSA Ha MiAcTaBi MMCbMOBOIO 3BEPHEHHS.

13.Y Bunagky npoctpodeHHs 3aMoBHMKOM onnaTt GinbL Hix Ha 30 kaneHaapHux aHis, OnepaTop Mae npaeo:

a) 6e3 nonepemxeHHs MPUNUHUTU HadaHHA 3aMOBHUKY AOCTyny [0 oHnavH cepsicisB MIC (B T.4
3abnokyBaTu 0OniKoBi 3anucuy npauiBHMKIB 3aMOBHMKA) 4O MOMEHTY NOBHOIO MoralleHHst 3aboproBaHoOCTI, NPO LLO
3aMOBHMK MOXe 004aTKOBO NOBIAOMMASTUCS LUMSXOM HanpaBieHHs iHopMaLiiHMX NOBIAOMIEHb;

©0) posipBatu [Joroeip B OAHOCTOPOHHLOMY MOPSIAKY LUNIAXOM HaACWUNaHHs BigMoBIgHOIO NOBIAOMIIEHHS. B
LUbOMY BUMAAKy A4aTo NpunuHeHHs aii Jorosopy byae Aata oTpMMaHHst 3aMOBHMKOM TaKoro NnoBigOMEHHS.

14.BuTtpaTun Ha yTpMMaHHS KaHarniB 3B'A3Ky, AOCTyN A0 Mepexi [HTepHeT, a TakoxX iHWi BuTpaTn 3amMoBHMKA,
CrnpsIMOBaHi Ha opradisauito, obcnyroByBaHHs Ta MiATPUMAaHHA anapaTHOro i nporpamHoro 3abesnedeHHs Ans
poctyny go MIC, € npsMumu BuTpatamu 3aMOBHMKA, Ta B XXOAHOMY pasi He MOXYTb BYTW NoknageHi (SK Npsmo
Tak i onocepegkosaHo) Ha Onepartopa.

15.0na obmiHy pokymeHTamm Mk Onepatopom Ta 3aMOBHMKOM BUKOPWUCTOBYHOTBCA — CepBiCK
«dokymeHT.OHnanH» Ta «M.E. Doc».
PEKBI3UTU CTOPIH
3AMOBHMUK OMEPATOP

KOMYHAJIbHE HEKOMEPLIMHE MIANPUEMCTBO
MICBKA MONIKMNIHIKA Ne 6" OOECHKOT MICBKOT PALM

"ONTAYA
YKPAIHA"

TOBAPUCTBO 3 OBMEXEHOO BIAMNOBIJANBHICTHO "XENCI

Micue peectpalii:

Opecbka 06n., micto Opeca, MNMPOCIMEKT AKALOEMIKA TTIYLUKA,
6yauHok 32 A

p/p UA393204780000026006924856154
B AB 'YKPIA3BAHK'

M®O 320478

Kop €PMNOY 02774705

IMH 027747015511

OvpexTop lopiwak Ceprin NeTpoBuy

Micue peecTpadii:

M. Kuiis, Byn. xoHca ['apeTa, 6yanHok 8, kopnyc 20K, nosepx 4

p/p UA963005280000026000000024293
B AT 'OTIN BAHK'

M®O 300528

Kop €PMNOY 44703690

IMH 447036926563

HupekTop [oHeup €BreH €sreHoBuY



Oopartok Ne 4

Ao JoroBopy Npo HagaHHA JOCTYNy A0 OHNanH-cepBiciB Ne2024-808

Mopsinok Ta yMmoBM 06pO6KM NepcoHarbHUX AaHux
KinueBux kopuctysadiB MIC (cy6'ekTiB nepcoHanbHUX AaHUX)
1. Bu3HayeHHs TepMiHiB

1.1. O6pobka nepcoHanbHUX gaHux — Byab-aka Aia abo CyKymHICTb Ain, Taknx gk 3bupaHHs, peecTpadis,
Hakonu4yeHHs, 36epiraHHs, aganTyBaHHA, 3MiHA, MNOHOBMEHHS, KOMMIMAUiS, BUKOPUCTAHHA | nepepava,
3HEOCOONEHHS, 3HULLEHHSA NepcoHanbHUX AaHux, 3 BukopuctaHHam MIC B iHTepecax cy6’ekTiB mepCcoHanbHUX
OaHKX.

1.2. BaranbHi gaHi npo ocoby — 30kpema, ane He BUKIHOYHO: Mpi3BuLle, iM’'A, No GaTbkoBi, CTaTb, AaTa
Hapo>KEeHHS, MacnopTHi AaHi, Micue peecTpauii Ta Micue NPoXunBaHHS, 3acobu 3B’A3Ky.

1.3. YyTnumsi gaHi npo ocoby — AaHi, WO CTOCYTLCS CTaHy 340pOB’st 0ocobu, B TOMY YACHI, ane He BUKMIOYHO:
MeauyHa iHdopmaList Npo ocoby, WO MICTUTbL He NuLle CBIAYEHHA NPO CTaH 340pOB’s, a 1 Npo icTopilo XxBopobu,
3anponoOHOBAaHI AOCHIAXEHHS i NiKyBarbHi 3aX04u, NPOrHO3 MOXITMBOIO PO3BUTKY 3aXBOPIOBaHHS, y TOMY YMCAi Npo
HasABHICTb PU3NKY ONSA XUTTS | 340POB’SA, @ TAKOX reHeTUYHI Ta GioMeTpuyHI gaHi.

2. Meta 06po6KkMu

2.1. CTtopoHu B3aeMHO nepegatoTb NpaBo 06pobKku nepcoHanbHUX AaHuX AN 3abe3nevyeHHsi MOBHOLHHOMO
Ta 6e3nepebinHoro dyHkuioHyBaHHSA MIC B iHTepecax cyb’ekTiB NepCcoHanbHUX AaHuX.

2.2. 3amoBHUK gopydae, a OnepaTtop npunMae Ha cebe 3060B'A3aHHsA 3aiicHIOBaTU 06POOKY NepcoHanbHUX
AaHux ocib, sk € nauieHTamm 3amoBHMKa Ta/abo 3BepTalTbCs 3a HaAaHHAM MeAMYHOT A0NOMOorn abo MeanvHNX
nocnyr oo 3amoBHUKa Ta/abo ocib, cnocTepeXeHHs 3a CTaHOM 340POB’S SKMX € 060B’A3KOM 3aMOBHMKA 3ri4HO 3
MONOXXEHHAMU HOPMAaTMBHO-NPABOBKX aKTiB, 3abe3neuyroun HanexHWi 3axXucT Ta CXOPOHHICTb Takux AaHux. Y
uboMy BuMnNagky obpobka nepcoHanbHMX OaHuX BKMYae B cebe: Byab-aKky Aito abo CyKynHIiCTb Ai, Takmx K
30UpaHH4, peecTpadis, HakonuyeHHs, 36epiraHHs, aganTyBaHHSA, 3MiHa, MOHOBMEHHS, KOMMINALis, BAKOPUCTAHHS |
nepegava, 3HeoCobNeHHs, 3HULLIEHHS NEePCOHAaNbHNX AaHUX.

OnepaTop gopy4ae, a 3aMOBHUK MNpuiMae Ha cebe 3060B'A3aHHs 34iNCHIOBaTN 06POOKY NepCcoHanbHUX
AaHunx ocib, ki € KiHuesnmu kopuctyBadamm MIC ta/abo Bussunm 6axanHs ctatu KiHuesumu kopuctysadamm MIC,
3abe3nevyoun HanexHU 3axXmMCcT Ta CXOPOHHICTb TakuX AaHuX. Y LibOMY BUNagky obpobka nepcoHanbHUX gaHux
BkNtoYae B cebe: 36UpaHHSA, peecTpaLito, HaKoNUYeHHsi, 36epiraHHsi, 3mMiHy, nepefadvy Ta 3HULEHHS AaHWX.

2.3. MeTolo 306MpaHHS nepcoHarnbHUX AaHuX 3aMOBHMKOM € OpraHisauis 3axofiB 3 OXOpOHM 3[40pOoB's,
MEONYHOr0 CMOCTEPEXEHHS, BCTAHOBIIEHHS MeEOWYHOro pAiarHosy, 3abesneyeHHst MiKnyBaHHS 4YM JliKyBaHHS,
HafaHHS HWWX Megu4HuX nocnyr Ta/abo MeanyHoi gonomMoru, nepegada MeanyHUX SaHux Npo nauieHTa iHWuMm
3aKknagaMm OXOpOHW 340pOB’sS Ta idnYHUM ocobam-mianpuemMuam, LWO OTpUManu niueHsil0 Ha MPOBaKEHHS
rocnoAapcbKol QissNbHOCTI 3 MEAMYHOIT NPAKTUKK, Y BUNaakax, BCTAHOBNEHUX HOPMATMBHO-NPaBOBUMUN aKTaMu, LM
[oroBopom abo 3rogot cyb'ekta nepcoHanbHUX OaHWX, a TakoX BHECEHHs1 iHdopmauii OO0 BM3HAYEHMX
3aKOHOOABCTBOM YKpaiHWU peecTpiB (B T.4. 3BITHOCTI).

2.4. MeTow 36upaHHs nepcoHanbHux gaHmx OnepaTopoOM € oOpraHi3auis 3axogiB 3 OXOpPOHW 340pOB’S,
npoLecy HagaHHs MeaUYHoI Jonomory Ta/abo MeanyHuX nocnyr, 3agoBorieHHs noTpeb KiHueBux kopucTyBadvis, B
ToMy uucni 36epiraHHs Ta HagaHHs iHdopmaldii (B T.4. 3a gonomoro MobinbLHOro goaaTtky), HagaHHsA KiHueBomy
KopucTyBady iHhopmauii, Wo € ym Moxe OyTu Ons HbOoro uikaBok Ta/abo noTpibHow y cdepi meguumHu abo
dapmakonorii/dapmadii, a TakoX opraHizauia BHeCeHHs iHdopMaLii 40 BU3HAYEHNX 3aKOHOOABCTBOM YKpaiHu
peecTpiB (B TOMY YmChi 3BITHOCTI).

2.5. CTOpOHM rapaHTyloTh:

e repcoHanbHi AaHi OTpMMaHi 3akOHHMM crnocobom, meTa 360py nNepcoHanbHUX AAHWX HE CYNnepeynTb
BMMOraM 3aKoHOJaBCTBa Ta CyMiCHa 3 MeTOlo, 3a3Ha4veHoto B [loroBopi Ta 3rofi, HagaHi KiHueBMM Kopuctysavem
MIC;

® HasIBHICTb Ta 30epexxeHHA MPOTAromM BCbOro CTPOKY 0OpobBKM mepcoHanbHUX AaHuX (B TOMY 4ucni —
YYTNMBUX OAHUX), 3roan Cy0'eKTiB NepCoHanbHMX AaHMX Ha 30ip Ta 06pobKy TakMx AaHWUX Y MMCbMOBIN hopMi, Npo
o mMoxe pobutmca BigmiTka B MIC, a y BMNagKy HagaHHs €NeKTPOHHOI 3roan — y dopMi niory. Y BUKIHOYHUX



BMMagKax 3roga Ha 36ip Ta 06pobKy nepcoHanbHUX AaHuMX Moxe BpaTucs y iHWii opmi, Wo gae 3amory 3pobutn
BMCHOBOK MPO HadaHHA 3rogn 3a YMOBM OOOB’I3KOBOro 306epexeHHsi iHdopMalii, Wo Moxe nigTeepauTu
OTPMMaHHSA Takoi 3roau;

® CBOeYacHe AoBeAeHHs A0 iHwoi CTopoHu iHdopMaLii Npo BigKnMKaHHsS Cy6'eKTOM NepcoHanbHUX JaHUX
3rogm Ha 0b6pobKy MOro nepcoHanbHUX JaHUX.

e 30epiraHHA nepcoHanbHUx aaHux B MIC 3aincHioeTbea y dopmi, Wo gonyckae ineHTudikauio gisndHoi
ocobu, sIKoT BOHM CTOCYHOTbCH, HE AOBLUE, HiXK Lie HeobXiAHO AN 3aKOHHUX Uinen, y sakux BoHu 36upanuca abo
obpobnsatoTbes.

e 3abe3neyveHHa ymMoB OOpOOKM MepcoHanbHUX AaHWX, KOH(IAEHUINHOCTI Ta 6Ge3nekn nepcoHarnbHUX
OaHnx, BCTaHOBNeHux 3akoHom YkpaiHu «[1po 3axuMcT nepcoHanbHux AaHux» Ta 3akoHoM Ykpainum «[1po
iHcbopmaLito».

2.6.MeToto 06pobknm nepcoHanbHMx paHux CTopoHamu €: 30upaHHs, Yy3aranbHeHHs, cucTemaTu3sadis,
cniBcTaBneHHs, 36epexeHHs Ta Biabip iHdopmaLii Npo nauieHTiB, X CTaH 300pOB’s, pe3ynbTaT AiarHOCTUKM CTaHy
3[0pOB’s, NikyBaHHA Ta peabinitauilo AnNs OTPMMaHHS BiAOMOCTEW, AKi HeObOXidHI B TOMY 4uchi, ANA NPUAHATTS
pilleHHs1 npauiBHMKaMM 3aMOBHMKA LWOAO HafdaHHS HeoOXigaHOI MeauyHoi gornomorn abo MeauyHUX MNocnyr,
3apoBoNnieHHss noTpeb KiHueBMx KopucTyBauiB, B TOMYy 4ucri 36epiraHHs iHdopmadii, HagaHHs KiHueBomy
KopucTyBady iHdopmauii, Wwo € YM Moxe OyTM Onst HbOro LikaBok Ta/abo noTpidHow y cdepi MmeamumHu abo
dapmakonorii/dpapmalii a Takox 3abe3neyeHHs BeOeHHs BU3HAYEHMX 3aKOHO4AaBCTBOM YKpaiHN peecTpiB (B TOMY

4Yncni 3BITHOCTI).

2.7.Mepenik gin (onepaui) 3 06poOBKM NepcoHanbHUX AaHux: 30MpaHHs, BHECEHHs, peecTpadis,
cucTemaTtmsauis, HakonuMyeHHs, 30epiraHHs, aganTyBaHHA, 3MiHa, KOMMINAUid, MOHOBIEHHs, nepegaYa,
3HEOCOBMNEHHS Ta 3HULLIEHHS.

2.8.06car nepegaHux Ans 06po6kM NnepcoHanbHUX AaHWX MOXe BKMoYaTh B cebe HacTynHi aaHi:

1) 3aranbHi gaHi npo ocoby:

® npi3BuLE, iM’S, N0 BaTbKOBI;

® craTh;

® [aTa HapOMXKEHHS;

® nacnopTHi AaHi;

® peecTpauinHMi Homep 06iKOBOT KapTKM NNaTHUKa nodatkiB (3a HasABHOCTI);
® Micue peecTpalii Ta/abo Micue NPOXMBaHHS;

® (poTorpadis;

® 3acobu 3B’A3KY, TaKi ik agpeca eNeKTPOHHOI MOLWTKY | HoMep TenedoHy;

e |P agpecu;

® iHwWi gaHi, ski BHocATbea y MIC abo iHdopmauis npo Aii, 34iicHeHi y cuctemi;

® iHdopmalid Mpo YMOBM CTPaxoOBOro MOJiCYy Yy pasi MOro HasBHOCTI, 30KpeMa nepiof Aii Aorosopy,
CTpaxoBa CyMa Ta CTpaxoBui NnaTix;

® [aHi Npo noB’s3aHux ocib (y BUnagKy, Konv BkasaHi nalieHTaMmu abo € onikyHamu 4u niknyBanbHUKamm),
3okpema 1B, cTtaTb, JaTa HapoOKEHHS, Ta iHWa iHdopMaLis B JOKYMEHTI, L0 3acBiAvye 3B’130K (BCTAHOBMNEHHS
TaKoro 3B’A3Ky NoTpebye NOroaXeHHs NoB’si3aHmX ocib);

® ninbrosi KaTeropii;

® jHwa iHcdopMalida, WO BigNoBidae ymoBaM 3rogu cyb’ekTa nepcoHanbHUX gaHux Ta/abo YMHHOro
3aKkoHoAaBcTBa YKpaiHu.

2) uyTnuBi AaHi, TOGTO Taki, O CTOCYIOTLCH CTaHy 340pOB’sa Cy6’ekTa NnepcoHanbHUX JaHNUX:



® iHdopmauis Npo CiMeNHOro nikaps, icTopia yknagaHHa geknapauin 3 ciMerHuMn nikapsimu, 3anuc Ha
nNpuioM Ao nikaps, cam pakT 3BepHEHHSA A0 nikaps, 3ansaHoBaHi Bi3UTK Ta NoB’si3aHa 3 HUMK iHhopmaLlis;

® BCs MegudHa iHopmauis, Wo MICTUTb He nue AaHi Npo CTaH 340pOB’d, a N nNpo icTopito xBopoodu,
3anponoHOBaHi AOCNiAXKEHHS | NiKyBanbHi 3axo4u, HanpaBneHHs, pe3ynbTaTu MeanYHOro 0BCTEXEeHHS Ta HaaaHHS
MeOMYHUX MNOCMYr, MPOrHO3 MOXMMBOIO PO3BUTKY 3aXBOPIOBAHHS, HASABHICTb PU3WMKY AN XWTTA | 340pOB’H,
BiONOBIOHI MeANYHI AOKYMEHTMU, LLO CTOCYIOTbCS 300POB’S ICTOPis NOLYKy Ta GpOHI0OBaHb/3aMOBMEHb MiKiB.

® iHdpopmaLis Npo OTpMMaHi cy0’eKTOM NepcoHanbHUX AaHMX BaKUMHW, 30Kpema:
® [aTty BaKuuMHauii;

® opsAKOBMIA HOMEP 403U,

® BMpOOBHUKaA i TOProBy Ha3BY BaKLMHU;

® iM’a NAWHK, sika BHECNA 3anmc NPo BaKUMHAaL,O;

® TVn npouenypu, 4O3YBaHHS, LUNSX BBEAEHHS BAKLMHMY;

® JjoKanisauis BBeeHHS BakLUWHY;

® KoA Ta ONUC BaKLMHW;

® KiNbKiCTb 403 NO NPOTOKONY;

® eTan BaKuuHau,i;

®  aBTOp i ONWUC NPOTOKONY BaKuUMHAaLi.

2.9.0nepatop 3abesneyye nepegadyy AaHuMx Npo 0coby (oo SAKMX BiH € sK BOMOAiNbUeM, TakK i
PO3MNOpsgHNKOM) Y 3aLundPOBaHOMY BUTNSAAI.

2.10.0OnepaTtop 3abesneuvye 30epexeHHs 4YyTNUBMX AaHuX (WOoJO0 SKUX BiH € SK BonoginbueMm, Tak i
posnopsgHukom) y MIC okpemo Big faHux, 3a skumm ocoby moxe ByTu ineHTudikoBaHo. 3icTaBNeHHs1 3a3HaYvYeHo|
iHpopmauii moxnuee nuwe ocoboto, ska Hagana 3000B’A3aHHS NPO HEpPO3rofoLEeHHs, Mae BigNOBIOHWIA piBEHb
goctyny, HagaHun 3amoBHuKoMm, Onepatopom abo cy6’ekTOM nepcoHanbHUX AaHux, Ta 3BepHynacb go MIC 3
BVKOPUCTaHHSAM YHiKanbHUX ineHTudikatopis goctyny.

3.Mopspok Ta yMoBM 06poOKM NnepcoHanbHMx gaHux CtopoHamum

3.1.06pobka nepcoHanbHUX AaHWX 3AINCHIOETbCA BIAMOBIOHO 4O BUMOT 3aKOHOA4ABCTBA YKpaiHM Ta ymoOB
3roau, HagaHoi cy6’eKTOM NepcoHanbHMX AaHUX.

3.2.06pobka nepcoHanbHUX AaHUX 30IACHIOETLCS BiANOBIAHO 4O METM 0BPOOKN.

3.3.MoyaTok 06po6KM NepcoHanbHNX AaHNX (IKCYETbCA aKTOM MPO NoYaTtok 06pobKM NepcoHanbHUX AaHWX.

3.4.3akiH4yeHHsi 06pobKkM NnepcoHanbHMX AaHNX IKCYETLCA akTOM NPUNUHEHHS 0OPODBKM NEPCOHaNbHMX OAHMX.
4.MNpaBa Ta 060B'A3KN CTOPIH

4.1.CTopoHu, ik Bonoginbui nepcoHanbHUX AaHMX 3060B'A3YOTbCA:

® [Ins o6pobkn nepcoHanbHUX OaHUX BUKOPUCTOBYBATWU y CBOIW AiSNbHOCTI NporpamHe 3abe3neveHHst
OnepaTopa, a came — MIC;

® HapaBaTu AOCTOBIPHI, TOYHI i NOBHI NEepCOHanbHi AaHi;

® 3pincHioBaTM 36ip NepcoHanbHUX [daHUX BUKIKOYHO Y BIAMOBIAHOCTI [0 3akoHOAaBCTBaA, 3a
nonepefHbO 3rofoto cyd’eKTiB NepcoHanbHUX AaHWX.

® 36epiraTn mignucaHi cyb’ekTamm NepcoHanbHUX AaHuX 3rogu Ha oBpobKy mepcoHanbHWX OaHux, a 'y
BUMAAKy HAJaHHSA eNeKTPOHHOI 3roan — BiAMOBIAHWI 10T, BECb CTPOK NPOBeAEeHHSA 06pobKY;

® Ha Bumory ogHiei 3i CTopiH NpoTArom ABOX pobouux OHIB HagaBaTW OOKa3u 3aKOHHOCTI OTPUMaHHS
nepeaaHux gns oopodku nepcoHanbHUX 4aHuX, B TOMY YMCHi HagaBaTty Ans ornagy 1a/abo 3HATTA Konii, nignucaHi



cyb’ekTaMu nepcoHanbHUX AaHWX 3rogyn Ha obpoOKy nMepcoHanbHUX AaHWX, a Y BUNAOKy HafgaHHS eneKTPOHHOI
3roan — BiANOBIOHWIA JTOT.

® He BXvBaTK XOAHMX 3axOAiB, AKi CBIAOMO ab0 HEHABMUCHO MOXYTb MOTAMHYTU 3@ COBO0 MOPYLUEHHS
HOopManbHOro hyHKLIOHyBaHHsI NporpamHoro 3abesneyeHHa OnepaTopa.

® HeranHo noBigoOMNsATM ynoBHOBaXeHUM ocobam CTOpiH npo bakTv po3ronoLleHHs iaeHTudikaTopis
JOCTyny, 3a JOMOMOro SKMX MOXHa oTpumatuy goctyn o 6a3 gaHux Onepatopa abo 3amoBHMKa, NPOrpamMHOro
3abesneveHHa OnepaTopa; HecaHkuioHoBaHOro poctyny no 6a3 nepcoHanbHux pfaHux Onepatopa abo
3amoBHuUKa, NnporpamHoro 3abesneveHHst Onepartopa.

® [loBigoMNATK OOCTOBIPHY KOHTAKTHY iHGpOpMaLil0 Ta PEeKBI3UTM i CBOEYACHO CNoBILLaTK iHWY CTOpPOHY
Npo 3MiHy KOHTaKTHOT iHbopMaLlii Ta pekBi3unTIB.

4.2.CtopoHu, sik Bonopginbui nepcoHanbHUX AaHUX, MalOTb NpaBo:
® Bumaratu yCyHeHHs nopyLueHb yMOB Lboro [lorosopy;
® OTpumyBaTu iHpopmaLito LWogo npouecy 06pobkm NepcoHanbHUX OaHUX;

® Ockapxuti gii iHwoi CToOpoHN B Cya0BOMY NOPSIAKY.

4.3. CTOpoOHM, sik Po3nopsaaHuKn, 3060B’A3YH0TLCA:

e He pO3rofoLlyBaTh i He noLuMpoBaTK NepcoHanbHi aaHi 6e3 srogn Bonoainbus nepcoHanbHUX gaHUX
Ta/abo cyb'ekTa nepcoHanbHNX gaHux Ta/abo y Bunaakax, Wwo He nependadeHi 3akoHOM;

® JOTpMMyBaTUCS NopsaKy 06pobkM NepcoHanbHUX AaHUX Y 6asax nepcoHanbHUX gaHuX.

e BUKOHYBaTM BUMOrM pJdaHoro [oroBopy, 3akoHOAaBCTBA YKpaiHW Ta 3roau, HagaHoi Ccyb’ekTom
nepcoHanbHUX AaHUX;

e HerariHoO NoBIAOMMATK yNOBHOBaXKeHMM ocobam Bonoginbusa npo BMNagkyM HeCaHKLIOHOBaHOro AoCTyny
Ta/abo dakTM po3ronolleHHs igeHTudikatopisa goctyny o 6a3 pgaHux PosnopsigHvka abo Bonopginbus,
nporpamHoro 3abesneyeHHs PosnopsgHuka (MIC);

enepedaBaTn MepcoHanbHi AaHi BMKMIOYHO: a) 3akragam OXOpOHM 300poB’s Ta isudHMM ocobam-
nignpMeMuUsM, Lo OTpUManu niLeH3sito Ha NPoBaMKEHHS TOCMOAAPCHLKOI AiANbHOCTI 3 MEAMYHOI NPaKTUKN 3 METOI0
OTPYMaHHA Ccyb’eKTOM nepcoHanbHUX AaHuX MeduyHoi Jonomorn Ta/abo meguuyHux nocnyr; 6) opraHam,
YNOBHOBaXXEHNM Bi4NOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, Ha BeAEeHHS BiAMNOBIAHNX PEECTPIB (B TOMY YACAI
3BiTHOCTI); B) ocobam, Bu3HadeHum cyb’ekToM nepcoHanbHMX gaHunx 3a gonomoroto MIC (B Tomy 4ucni, ane He
BMKIMIOYHO — CTPaxoBMM KOMMaHIsiM, Lo HagalTb Cy6’ekTy nepcoHarnbHUX AaHWX MOCIYrN 3i CTpaxyBaHHSA XUTTS,

300poB’s Ta/abo npaue3naTHOCTI).

4.4.CTOpOHMU, sIKk Po3nopsagHMKN nepcoHanLHUX AaHUX, MaloTb NpaBo:
® BUMaraTu yCyHeHHs nopylueHb yMoB [Jorosopy.

® BUKOPWUCTOBYBATM NepCoHarnbHi JaHi B iHTepecax cyb'ekTa nepcoHarnbHUX AaHUX B NPOLECi 34iINCHEHHS
OiSiNbHOCTI, WO He cynepeynTb NpeaMeTy Lboro [JoroBopy Ta 3asiBneHin MeTi 06pobku.

® BuMaraTu Big Bonoainbusa HagaHHA NiATBEPOXXEeHHA 3aKOHHOCTI OTPUMaHHA nepeaaHux Ans obpobku
nepcoHanbHUX JaHuX;

® ocKapXuTK Ail iHWwoi CTOpoHW B CyJ0BOMY MOPSAKY.

4.5. OnepaTop, 9k Po3anopsaaHvK nepcoHanbHUX AaHuX, BONOAINbLEM AKUX € 3aMOBHUK:

® 3fincHIoE agmiHicTpyBaHHA Beb-cepepiB, 6a3 gaHux Ta MIC B uinomy, 3abesneuye ix 4OCTYMHICT;



® 3[iNCHIOE 3aXMCT HagaHMX NepCcoHanbHUX AaHUX Bif HECAHKLIOHOBAHOMO BUKOPUCTAHHSA, CIOTBOPEHHS,
3HULLEHHS ab0o 3MiHW;

® 3incHioe 0BpobKy NepcoHanbHUX JaHUX 3 METO opraHisaLii npouecy HagaHHa Megu4HOoI JoNoMorm
Ta/abo MeanyHNX NOCnyrT;

® 3[iNcHIOE HacTynHi Aii (onepauii) no o6pobui nepcoHanbHUX AaHWX B pamkax [oroBopy: 30MpaHHs,
BHECEHHS1, peecTpalisl, CcucTeMaTu3auisi, HaKoMuWYeHHsl, 30epiraHHs, aganTyBaHHs, 3MiHA, KOMMINALis,
MOHOBIIEHHS, Nepenaya, 3He0COONEHHS Ta 3HULLEHHS;

® Y Bunagky, sKkwo 3amMOBHMK BU3HAUYNTb HOBOFO PO3NOpsSiAHMKA NePCOHaNbHUX OaHUX Ans iXx 06pobku y
MIC (wnsaxom nignvMcaHHs BiANOBIOHOrO 4OroBOpPY), HEramHO 34IMCHIOE Nepeaady NepcoHanbHUX AaHWX Ta iHWOI
iHdbopmaluii, BHeceHoi 3amoBHMkoM y MIC, HOBOMY pO3nOpsaHUKY.

4.6.3aMOBHUK , SIK pO3MOPSAHNK NePCOHanbHMUX AaHUX, Bonodinbuem sikux € OnepaTtop:

® 3piicHioe 06pobKy nepcoHanbHWX AdaHuX 3 MEeTOK opraHidaudii nosHouiHHOI pobotn MIC Ta
3abe3neyeHHs poboTU ENEKTPOHHMX CEPBICIB (B TOMY YMCHi, ane He BUKITHOYHO — €NTIEKTPOHHOIO 3anuncy Ha NpuinomMm,
€MEeKTPOHHOI MeaUYHOI KapTKn Ta iH.);

® 3fiicHIOE HacTynHi Aii (onepadii) no obpobui nepcoHanbHUX AaHMX B pamkax [loroBopy: 3MiHa,
30MpaHHSA, BHECEHHS, peecTpaLlisi, Hakonu4yeHHsi, 3bepiraHHst Ta nepegaya.

5.KoHdigeHUiNHicTb Ta 3aXUCT NepCOHaNbHNX AAaHUX

5.1.CTopoHu 3060B'A3yl0TbCA OOTPUMYBATUCS PEXUMY KOHMIAESHUINHOCTI WOA0 AaHWX, SKi cTanu iM Bigomi
npu BUKOHaHHi Jorosopy.

5.2.1Mpun o6pobui nepcoHanbHux aaHux CTopoHu 3abesnedvytoTb iX ©e3neKky KOMMMEKCOM OpraHi3auiiHux i
TEXHIYHMX 3axopniB B obcsrax, HEOBXiAHMX AN OOCArHEHHs 3a3HadyeHoi meTu. 3okpema, 6esneka OocAraeTbest
3aCTOCYyBaHHAM B Mipy HEOOXigHOCTI HACTYMHUX 3axofiB:

® 33CTOCYBaHHAM OpraHi3auifiHUX | TEXHIYHUX 3axopaiB Woao 3abe3neveHHs 6e3nekn NnepcoHanbHNX JaHUX
npu ix obpobui B MIC, ski HeobxigHi Ta AoCTaTHi ANS BUKOHAHHA BUMOT LLOAO 3aXUCTY MEPCOHANbHUX AaHUX,
BCTaAHOBJIEHMX 3aKOHO4ABCTBOM;

® BM3HA4YeHHAM 3arpo3 6e3newji nepcoHanbHUX gaHnx npu ix obpobui B MIC;
® OL|iHKOK e(heKTUBHOCTI BXXUTUX 3aXO0AiB LOAO0 3abe3neyeHHs 6e3nekn nepcoHanbHnX AaHux;

® B/ABJIEHHAM CbaKTiB HecaHKLiOHOBaHOro A0CTyny OO0 nepcoHarlbHUX OaHUX, BXUTTAM BiAMOBIAHUX Ta
JocTaTHIX 3axoaiB aAns NPUNMUHEHHA TaKoro 4ocCTtyny;

@ KOHTPONEM 3a NPUUHATUMU 3axogamu LWoao 3abesneyeHHst 6e3nekn NnepcoHanbHNX AaHUX;
® BCTAHOBMNEHHAM MOPSAAKY AOCTYNy A0 NepcoHarnbHUX gaHmx, obpobnosaHmx B MIC.
5.3.0nepatop, sk agMiHicTpatop MIC, 3acTtocoBye B Mipy HEOOXiAHOCTI HACTYMHi 3axoau:

e OLliHKa edeKTMBHOCTI BXUTMX 3axoAiB 3abesneyeHHs Ge3nekn nepcoHanbHWMX AaHWX OO BBEOEHHS B
ekcnnyarauito MIC (B TOMy 4Mcri KOXXHOro HoBoro Moayns Ta/abo Bepcii);

® ypaxyBaHHS PO3BUHEHOI iHdpacTpykTypn MIC, wo Bknoyae B cebe, B TOMY Yncni, “XMapHi” pilueHHs Ta
KaHanu 3B’A3Ky;

® [IOHOBJIEHHA MEPCOHANbHUX OaHUX, MOOUIKOBaHMX abo 3HMLLEHWX BHACMIOOK HEeCaHKLiOHOBAHOro
JoCTyny A0 HuX;

e 3abe3neveHHs peecTpadii Ta 061Ky BCixX 4in, WO 34iACHIOTLCA 3 NepcoHanbHUMmM gaHumm B MIC;
® KOHTPOJb 3a PiBHEM 3aXULLEHOCTI iHdbopMaLiMHUX CUCTEM NEPCOHANbHUX AaHUX.
5.4.3aMOBHUK, 3 MeTO 3abe3nedyeHHs 6e3nekn MIC, 3ailcHioe:

® BCi MOXITMBI OpraHi3aLifiHi 3acobu 3 MeTO HeJoNyLLEHHS] HECAHKLIOHOBaHOro JOCTYMY, PO3roSIOLEHHS,
BUTOKY, MOLLKOPKEHHS, 3MiHW, 3HULLEHHSA NepcoHanbHnx gaHux KiHueemx kopuctysadis MIC;



® 03HANOMIIEHHS, NiANMCAHHA Ta JOAEP)KaHHA BCiMa NpauiBHUKaMy NonoxeHb 3060B'A3aHHA KopUcTyBava
MIC;

® 3a00pOoHYy JOCTYny TpeTix ocib A0 KiHLeBOro obrnagHaHHS, 3 IKOro 34incHieTbea goctyn ao MIC, B Tomy
yucni nig obnikoBMMKM 3anucamu npauiBHUKIB 3aMOBHUMKA, TOLLO;

® KOHTPOSb 3a BUKOPUCTaHHAM npauiBHMKaMuM 3aMOBHUKA BUKMOYHO Be3neYHOoro KiHueBoro obnagHaHHsA
(TobTO Takoro, Ha sIkOMy OHOBIEHiI 4O OCTaHHbOI AOCTYMNHOI Bepcil onepaliiHa cuctema Ta Bpaysep; 34iNCHEHI
HanalwTyBaHHA aAMiHICTpyBaHHA oOnepauinHOl cuctemu, WO He [A03BOMATb BCTaHOBMNOBatM 0e3 go3sony
agMiHicTpaTopa onepauiiHOi CUCTEMM IHLWOro MNporpaMHOro 3abe3neyeHHs, WO 30Kpema YHEMOXIUBIIOE
BCTAHOBJIEHHS KEWMIOrepiB; BCTAHOBIIEHWUI | OHOBMIEHWIA O OCTAHHbLOI AOCTYMNHOI BEPCii aHTUBIPYC; TOLWO).

5.5.0nepatopom Ta 3aMOBHUKOM NPUIAHATO BHYTPILLHI NOPAAKM 06pOOKM NEepCOHaNbHUX JAaHUX Ta BU3HAYEHO
BignosiganbHy ocoby. BusHayeHO KOMo npauiBHUKIB, WO MaloTb OOCTYN A0 NEepCOHanbHUX OAHUX, a TaKoX PiBHI
[OCTyny Takux npauiBHUKIB.

5.6.MepcoHanbHi aaHi nepefaloTbCsl B po3noAineHy iHpopMaLlinHo-koMyHikauinHy cuctemy «Xenci» (MIC),
sIka PO3TaLLOBYIOTbCS B 3aXULLEHIN MPOrpaMHO-anapartHii nnatopMmi «XMapHOro» LieHTpy 0Bpobku gaHumXx.

5.7.YnpaBniHHA (agMiHiCTpyBaHHS) iHPPaCTPYKTypolo 3AicHeTbea Yepe3d VPN-TyHenb, 3a [40MOMOroto
nigknoyeHHs 3a npotokonom SSH go cepeepis MIC.

5.8.Cy6’ekTn nepcoHanbHNX gaHmx oTpumytoTb goctyn go MIC yepes web-6pay3sep, 3a 4ONOMOrot NpoToKomny
HTTPS, wo nossonse 3abe3neuntn KOHMIAEHUINHICTb | aBTEHTUYHICTb NepenaHnx gaHux. Baaemogisa 3 cucremoto
BiabyBaeTbCcA Yepes xMapHui cepeic bpaHamayepa Ta 3axucTty Big DDoS.

5.9.BepudikoBaHnii MeanyHWiA nepcoHan (npauiBHukn 3amoBHMKa) oTpumye goctyn go MIC 4yepes web-
Opaysep 3i cBoix poboumx Micub no npotokony HTTPS, wo pnossonse 3abesneuntv KOHIAEHUIMHICTD i
aBTEHTUYHICTb NepedaHnx AaHux. Baaemopgis 3 cuctemoro BiobyBaeTbCa Yepes xMapHuii cepsic bpaHamayepa T1a
3axucTy Big DDoS.

5.10.Komm’toTepn Ha poboumx Micusx npaudiBHukiB Onepatopa Ta 3amMoBHMKA 3axulleHi napornem. KoxeH
KOpMCTyBay Ma€e 0COOUCTUI YHiKanbHWIA NOTriH Ta Naporb.

5.11.Mpuinom A3BIHKIB B KOM-LUEHTPi 34iMCHI0ETbCA 4Yepe3 xmapHy ATC, goctyn OO0 SKOi KOM-LeHTpoM
3aincHioeTbes no VPN.

5.12.MepcoHanbHi gaHi, nignaraloTe  3HULWEHHIO abo 3HeocoGneHH Yy nopsaaky, nepegbadeHomy
3aKkoHOOaBCTBOM YKpaiHMu.

6.Mpun1MHeHHA 06poOKM NepcoHanbHUX AaHux KiHueBnx KopucTyBadiB

6.1. Y Bunagky NPUNUHEHHS BUKOPUCTaHHA 3aMOBHWMKOM Yy cBoin AianbHocTi MIC, Onepatop 3aivicHoe
nepegayvy 3aMOBHUMKY BCiX NEPCOHANbHUX OAHUX, BONOAiNbLEM SKMX € 3aMOBHWK, Y TEPMIH, WO He nepesuwye 20
pobounx AHiB 3 MOMeHTy yarogxeHHA CtopoHamu [Mepeniky cy6’exkTiB nepcoHanbHUx gaHux. lligctaBowo ans
nepegadi nepcoHanbHux gaHux € MNMepenik cyb’ekTiB nepcoHanbHNX AaHWX .

6.1.1. Takunm nepenik HagaeTbca OnepaTopy 3aMOBHWKOM B €MEKTPOHHOMY BUMMsSAI Ta HA NanepoBOMY HOCII.
MigcTtaBoto anga voro 3aTBepmpxeHHs OnepaTtopoM € nepefada NMCbMOBUX 3rof Cy0'eKTiB NepCcoHanbHUX OaHMUX.
OnepaTopom Moxe OyTV NPUAHSATE pilEeHHSA MPO 3aTBEPO)KEHHS BKa3aHOro nepeniky noBHICTO abo 4acTKOBO Ha
nigcTasi 36epexxeHnx noris.

6.1.2. TepcoHanbHi gaHi nepegaloTbCs 3aMOBHYMKY Ha 30BHILUHBOMY HOCIi iHbopmalii, HagaHoMy 3aMOBHUKOM.

6.1.3. OnepaTop nepeaae 30BHILLHIA HOCIN iHbopMaLii 3 3anUcCaHUMKM Ha HbOMY NEepPCOHaNbLHUMWU OaHUMU,
Bonoginbuem skux € 3amMOBHUK, YNOBHOBa)XEHOMY NpeAcTaBHUMKY 3aMOBHMKa. Taka nepegada nigTBEpOKYETbCH
AKTOM MpuUnMaHHsa-nepeaadi nepcoHanbHNX AaHux, kMM nignucyetscs CTopoHaMy B MOMEHT nepegadi.

6.1.4. Y BuMnagky He3zabe3neyeHHs1 3aMOBHUKOM MOXIMBOCTI 34iNCHUTM Nepegadvy BCiX NepCoHanbHUX OAHUX
nNpoTAroM Tpbox MicAuiB, Onepatop Mae npaBO 34INCHUTM iX 3HULWEHHA (6e3 MOXNMBOCTI NoAanbLIOro
BiJHOBNEHHS) Y BiANOBIOHOCTI A0 NOIOXEHb YNHHOIO 3aKOHO4ABCTBA.

6.2. Y Bunagky BM3HayYeHHs1 3aMOBHMKOM HOBOIO pO3NopsifiHUKa NepcoHanbHUX AaHux ans ix obpobku y MIC
(wnaxom nignucaHHs BignosigHoro gorosopy), OnepaTop HeranHo 34INCHIOE Nepefayvy nepcoHanbHUX AaHuX Ta
iHWoOi iHpopMmalii, BHeceHoi 3amoBHMKOM Y MIC, HOBOMY pO3MopsaHUKY B €NTEKTPOHHOMY BUMMSAi, 3abe3nevyoun
OOTPUMaHHS BUMOT LLOA0 3axXMUCTy iHhopMaLii, BU3Ha4eHnx [JoroBoOpoM Ta YMHHWM 3aKOHO4aBCTBOM YKpaiHu.
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Oopartok Ne 5
Ao JoroBopy Npo HagaHHA AOCTYNy A0 OHNanH-cepeiciB Ne 2024-808
LLlabnoHn AoKyMeHTIB

1. lla6bnoH 3roam nauieHTa Ha 06pPO6KY NepcoHanbHUX AaHUX Ta KopuctyBaHHA MIC:

3rogA

Ha 06po6Ky NepcoHanbHUX AaHUX Ta kopucTyBaHHA MIC

(MpisBuLe, imM'a, no 6aTbKOBI)

LLIO NpOXMBaE 3a agpecoto ,

(appeca peecTpadiii/micue NpoXxmBaHHS)

[OKYMEHT, Lo nocsigyye ocoby ;

(cepist Ta HOMep nacnopTy/nocBigYeHHs! BOAiA/IHLIOrO AOKYMEHTY, Lo NocBigyye ocoby)

SIK Cy0'EKT NEepPCOHanbHUX AaHUX LUASAXOM NiANNCaHHS LbOro TeKCTY, BianoBigHo Ao 3akoHy YkpaiHu «[po 3axMCcT nepcoHanbHUX AaHWUX»
Bia  01.06.2010 Ne  2297-VI (gani - 3akoH), Hapaio 3rogy TOB  “Xenci VYkpaiHa” (mani - OnepaTtop), Ta
, (3ani — 3aknag oxopoHu 300poB’st), Ha 06POBKy MOTIX NepPCOHaNbHUX AaHKX, O
MICTATb 5K 3ararnbHi AaHi Npo ocoby (30kpema, ane He BUKITIYHO: Npi3BuLLE, iM's1, No 6aTbkoBi, CTaTb, AaTa HAPOAXKEHHs!, nacnopTHi AaHi, PHOKIM,
Mmicue peecTpadii Ta/abo Micue NpoXuBaHHSA), Tak i YyTnuBi AaHi, TOGTO Taki, WO CTOCYIOTbCA CTaHy 340POB’si(B TOMY YMCHi, ane He BUKIOYHO:
MeaMyHa iHopMmauis npo ocoby, WO MICTUTb He NULe CBIQYEHHS MPO CTaH 3[0POB’s, a i Npo icTopito XBOpo6K, 3anporoHoBaHi AOCHIAKEHHS |
nikyBanbHi 3axoau, MPOrHO3 MOXIBOrO PO3BUTKY 3aXBOPIOBAHHS, HAsiBHICTb PU3UNKY ANSA XUTTS | 300POB’S), WO BKIOYaoTbCA A0 ba3n nepcoHanbHMX
OaHux «Xenci», ska 06pobnseTbes B iHopMaLiHO-kOMyHikaLiiHii cuctemi «Xenci» (gani — MIC).

MeToto 06pobku nepcoHanbHUX OaHUX € OpraHidalis npouecy HajaHHs MeauyHoi JAonomorn Ta/abo MeauyHUX Mocnyr, B TOMy YucHi
OXOPOHW 3[0POB’sl, MEANYHOrO CMOCTEPEXEHHS, BCTAHOBMEHHS MEAMYHOro AiarHo3y, 3abe3neyeHHs MiknyBaHHA YK MikyBaHHs; 3abe3neyeHHs
NOBHOLIHHOTO (PYHKLUiOHyBaHHSI Ta 3agoBoneHHss notpe6 kopuctyBavie MIC, B Tomy uucni ans 36epiraHHs iHdopMauii; HagaHHa cy6'ekTy
nepcoHanbHUX AaHux iHdopmadii, Wo € 4 moxe ByTn Ans HBOrO LikaBoto Ta/abo noTpi6Hot y cdepi MeanumHM abo dapmakonorii/capmadii.

3 MeTolo 36epexeHHs MOiX NepcoHanbHUX AaHUX Y TaEMHUUi Ta HedonyLEeHHs1 iX PO3rofioleHHs, 1 3060B’'A3y0Ck NOBIAOMNATU
Onepatopa npo BTpaTty Ta/abo 3MiHy Homepy TenedoHy (sik oaHoro 3 ineHTudikatopie y MIC). Okpim Toro, s NiaTBepAXyHo, L0 MHOK ByAyTb BXUTI
BCi MOXNUBI afiekBaTHi 3axoam Ans 36epexeHHs y TaeMHWUi naponis Ans exoay B MIC (B ToMy uucni ogHopasoBux Ta criB-naponis). A nigTBepaxyto
PO3yMiHHSI TOrO, LLIO 51 HeCy MOBHY BiANOBIAaNbHICTL 3a Aii, siki BUMHATLECA B MIC 3 BUkopucTaHHsIM 06paHnx MHOH ineHTudikaTopis.

A Hapato 3rogy Ha OTpMMaHHs iHbopmauiiHnx nosigomneHb (B ToMmy uyucni AssiHkiB, CMC Ta e-mail) ans peectpauii, aBTopusadlii,
nigTBEpIKEHHSA NeBHWUX AN y Moemy obnikoBomy 3anuci B MIC, oTpumaHHs iHWOI iHdopMalii sika € 4 moxe 6yTu Ans meHe LikaBoto Ta/abo
noTpibHoto y cdepi MeanumHm abo dapmakonorii/dapmalii.

Y BUNaAKy HaAaHHA MHOK 3ron Ha npoBefeHHst hoTorpadyBaHHst MOro o6nuyys (NS oTpUMaHHS 1 Y4iTKOro kagpy) st NOrofxyto Moro
BUKOPWCTaHHs Ansi BEAEHHA Moro o6nikosoro 3anucy B MIC.

A rapaHTyto, Wwo MHow B MIC 6yayTb BHOCUTUCH BWKMIOYHO NPaBAMBI Ta akTyanbHi AaHi. Y BUMNagKy BHECEHHSI MHOK MeauyHOi
iHodpopmauii npo cebe, s niaTBEpPAXYHO ii NPaBAUBICTL Ta PO3YMIHHS MOXIMBUX HEraTUBHWUX Ta HeGe3nevyHWX HacnigkiB y pasi BHECEHHSI MHOH
HenpaBauBKX BiAOMOCTEW.

A noromxyto nepedady MoiX NepcoHanbHUX AaHWX: @) 3aknagam oXopoHu 3aopos’st Ta PO, Wwo oTpumanu niueHsito Ha NPoBamKEHHS
DiSNbHOCTI 3 MeAUYHOI NPaKTUKM BUKMIOYHO ANS OTPUMaHHS MHOM, sIKk Cy6’€KTOM NepcoHanbHUX AaHuX, MeauyHoi gonomoru Ta/abo meanyHux
nocnyr; 6) opraHam, ynoBHOBaXeHVM BIAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHW Ha BeAEHHS peecTpiB (B TOMY YMCHi 3BITHOCTI); B) iHLIMM
ocobam, BU3Ha4YeHUM MHOK 0COBUCTO, B pasi MOro 3BEpPHEHHS 10 Takux ocib (3anucy 3a gonomoroto MIC, odpopmneHHs 3a gonomoroto MIC gorosopy
CTpaxyBaHHSs TOLWO). Y BUNaaKy NPUNMHEHHS BUKOPUCTaHHSI 3aknafom OXOpOHW 340poB’s Y cBoil disnbHocTi MIC, Hapgato 3rogy Ha nepegavy Moix
nepcoHanbHUX AaHuX, sIK 3aranbHUX, Tak i YyTnnBMX, 3aknaay OXOPOHW 340POB’S ANs nodanbLoi ix 06po6ku (Ha niacTasi 3akoHy), BUKITIOYHO Anst
3abe3neyeHHs HagaHHs MeHi, ik nauieHTy 3aknaay OXOpPOHU 340POB’ MeaNYHIUX Nocnyr Ta/abo MeauyHoi gonomMorun. Takox s 3BinbHs0 Bonoginbus
6a3n nepcoHanbHUX AaHKX Bi 060B’S3Ky OKPeMOo MOBIAOMMSATA MeHe NPo nepeavy NePCOHaNbHUX AaHUX Y ONUCaHWX paHille BUNaaKax.

MeHe noBigomneHo npo npaBa cy6’ekTa NepcoHanbHUX AaHWX 3rigHo 3i cTaTTeto 8 3akoHy, a came: 1) 3HaTU Npo Axepena 36upaHHs,
MiCLle3HaxXO4KeHHs1 CBOIX NepCoHanbHUX AaHUX, MeTy ix 06pobku, MicuesHaxomxeHHs1 abo Micue nNpoxuBaHHs (nepebyBaHHs) BONOAINbUSA UM
po3nopsiAHMKa NepcoHanbHUX AaHux abo AaTu BignoBiAHE AOPYYEHHS! LWOAO OTPUMMAaHHS Uiel iHdopmaLii yNnoBHOBaXeHUM HUM ocobam, Kpim
BWNaAKiB, BCTAHOBMNEHNX 3aKOHOM; 2) OTPUMYBaTH iHpopMaLiito NPO YMOBU HafaHHS AOCTYNy A0 NEepPCOHanbHUX AaHUX, 30KpeMa iHpopmalLio npo
TpeTix ocCib, kMM nepeaaroTbCs WOro NepcoHanbHi AaHi; 3) Ha AOCTYN A0 CBOIX NEepPCOHanbHUX AaHuX; 4) oTpUMyBaTH He Ni3HiW SK 3a TPUALUATb
KaneHaapHUX AHIB 3 AHSA HAOXOMKEHHS 3anuTy, KpiM BUNaakiB, nepeadadyeHnx 3akoHOM, BiAnoBiab Npo Te, Y 06pobnstoTbCs MOro NnepcoHanbHi AaHi,
a TakoX OTPUMYBATU 3MICT TaKUX NEePCOHaNbHUX AaHuX; 5) Nped’siBNSTM BMOTMBOBaHY BUMOTY BONOZAINbLIO NEPCOHANbHUX JaHUX i3 3anepevyeHHaM
npoTy 0B6poBKM CBOIX MEpCcoHanbHUX AaHux; 6) nNpea'sBNATM BMOTUBOBAHY BUMOTY LOAO 3MiHWM ab0 3HULLLEHHSI CBOIX NMepcoHanbHUX AaHWX Oyab-
SIKUM BOMOAINbLEM Ta PO3NOPSAAHMKOM MEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsaoTbCA HE3AKOHHO YW € HEeAOCTOBIPHUMM;7) Ha 3aXUCT CBOIX
nepcoHanbHUX AaHKX Bifi He3aKOHHOI 06PO6KM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, MOLLKOMKEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHadaHHAM
4YM HECBOEYACHUM iX HaAaHHAM, @ TakoX Ha 3axWUCT Bif HagaHHSA BiAOMOCTEW, WO € HeOOCTOBIPHUMM YK raHbONsiTb YecTb, MAHICTb Ta AinoBy
penyTauito disnyHoi ocobu; 8) 3BepTaTucs i3 ckapramm Ha 06pobKy CBOiX NepcoHanbHKUX AaHUX A0 YNoBHOBaxeHoro abo fo cyay; 9) 3actocoByBaTtu
3aco6u NpaBoOBOro 3axXUCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXUCT NEPCOHaNbHKX AaHux; 10) BHOCUTU 3aCTEPEXKEHHSI CTOCOBHO OOMEXEHHSI
npaBa Ha 06po6Ky CBOIX NepcoHanbHWX AaHWX Mig Yac HagaHHsA 3roau; 11) BigknukaTy 3rogy Ha 06pobKy NepcoHanbHUX AaHKX; 12) 3HaTU MexaHi3m
aBTOMaTU4HOI 06pPO6KM NepcoHanbHWX AaHnx; 13) Ha 3axuCT BiA aBTOMATM30BaHOTO PIiLLEHHS, ike Mae AN HbOro NPaBOBi HACMIAKN.

[octyn fo nepcoHanbHUX AaHWX Cy©’ekTa nepcoHanbHWX AaHWX, L0 BKMOYeHi Ao Bba3n nepcoHanbHux AaHux «Xenci» TpeTix oci
[03BOSISIETLCS Y BUNagkax, nepeabadeHnx 4aHo 3rofo Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu

Cy6'ekT NnepcoHanbHUX AaHnX / /




2. lLla6bnoH 3roau npeacraBHMKa NalieHTa Ha 0GPO6KY NepcoHarlbHMX AaHUX Ta KopuctyBaHHsA MIC:

3roga

Ha 06po6GKy NepcoHanbHUX AaHuX Ta kopuctyBaHHA MIC

(MpisBuLe, imM'a, no 6aTbKOBI)

[OKYMEHT, Lo Noceigdye ocoby ,

(cepist Ta HoMep nacnopTa/nocBiAYeHHs BOAiA/iHWOro AOKYMEHTY, Lo nocsiayye ocoby)

npeacTaBnsaym iHTepecu nauieHTa sk ,

(Matu, 6aTbko, onikyH, NpeACcTaBHUK 3a JOBIPEHICTIO, iHLIE)

Maloumn JOCTaTHIN 0BCAr NOBHOBaXEHb AJIA NPUAHSATTS TAKoro poay pilleHb, Haaat 3rogy Ha o6pobKy nepcoHanbHUX AaHWX nauieHTa

(MpisBuLe, im's, no 6atbkosi MNaujieHTa)

sk cy6’ekTa nepcoHanbHux AaHux (aani — Cy6'ekT nepcoHanbHUX AaHmx abo MauieHT), Wnsaxom nianMcaHHs uboro TEKCTY, BiANoBigHO A0
3akoHy YkpaiHu «[po 3axuct nepcoHanbHux AaHux» Big 01.06.2010 Ne 2297-VI (gani — 3akoH), Hagato 3rogy TOB “Xenci Ykpaina” (gani —
Onepatop), Ta , (nani — 3aknag oxopoHu 340poB’st), Ha 06pobKy NepcoHanbHKX gaHux lMauieHTa, wo
MICTATb 5K 3ararnbHi AaHi Npo ocoby (30kpema, ane He BUKITIOYHO: Npi3BuLLE, iM'sl, No 6aTbKoBi, CTaTb, AaTa HAPOAXKEHHs!, nacnopTHi AaHi, PHOKIM,
Micue peecTpauii Ta/abo Micue NpoXuBaHHA), Tak i YyTnNuBi AaHi, TOGTO Taki, WO CTOCYHTLCS CTaHy 340POB’'st 0cO6U, B TOMY YWCHI, ane He BUKMIOYHO:
MeamyHa iHopMmalis npo ocoby, WO MICTUTb He NULe CBIQYEHHS MPO CTaH 3[0POB’s, a i Npo icTopito XBopobu, 3anponoHOBaHi AOCNIAXEHHS i
nikyBanbHi 3axo4u, NPOrHO3 MOXIMBOIO PO3BUTKY 3aXBOPIOBAHHS, HAsSiBHICTb PU3VKY AN XWUTTS | 300POB’S, LLO BKINOYaoTbesa A0 ba3n nepcoHanbHMx
OaHux «Xenci», ska 06pobnseTbes B iHopMaLiHO-kOMyHiKaLiiHii cuctemi «Xenci» (gani — MIC).

MeToto 06pobku nepcoHanbHUX OaHUX € OpraHidalis npouecy HajaHHs MeauyHoi Jgonomoru Ta/abo MeauyHUX Mocnyr, B TOMy Yucni
OXOPOHW 3[0POB’sl, MEAMNYHOrO CMOCTEPEXEHHS, BCTAHOBMNEHHS MEAMYHOro AiarHo3y, 3abeaneyveHHs MikmyBaHHA YK MikyBaHHs; 3abe3neyeHHs
NOBHOLIIHHOrO (PYHKLiOHYBaHHS Ta 3a40BONeHHs noTpeb kopuctysadis MIC, B Tomy uncni ans 36epiraHHs iHdbopmalii; HagaHHs MNauieHTy iHbopmallii,
Lo € 4 moxe ByTu Ans HbOTO LiikaBoto Ta/abo NoTpibHot y cdepi MeanumHK abo dapmakonorii/dapmalii.

3 MeToto 36epexeHHsi NnepcoHanbHUX AaHux MNauieHTa y TaeMHWL Ta HEAONYLIEHHS iX PO3ronoLleHHs, 1 3060B’s3y0Cb NOBIAOMNSATH
Onepatopa npo BTpaTy Ta/abo 3MiHy Homepy TenedoHy (sik ogHoro 3 ineHTudikatopis y MIC). Okpim Toro, s NiATBEPAXKYHO, O MHOI By AyTb BXUTI
BCi MOXNUBI afiekBaTHi 3axoam Ans 36epexeHHs y TaeMHuUi naponie ans exody B MIC (B ToMy uucni ogHopasoByx Ta criB-naponis). A nigTBepaxyto
PO3yMiHHSI TOrO, LLIO 51 HeCcy MOBHY BiANOBIAanbHICTb 3a Aii, siki BUMHATECA B MIC 3 BukopuctaHHsM o6paHnx MHO iaeHTudikaTopis.

A Hapato 3rogy Ha OTpMMaHHs iHpopmauinHnx nosigomneHb (B ToMmy 4yucni A3siHkiB, CMC Ta e-mail) ans peectpauii, aBTopusadii,
nigTBepMKEHHS NeBHUX Aiil y obnikoBomy 3anuci nauieHta B MIC, oTpuMaHHS iHLWOI iHdbopMmaLii ska € 4n moxe ByTu uikaBoto Ta/abo noTpibHoo
MauieHTy y cdepi meamumHn abo dapmakonorii/dapmadii.

Y BWNaaKy HafaHHsi 3roau Ha npoBefeHHst dhoTorpadyBaHHa 06nuY4Ys nauieHTa (4ns oTpUMaHHA 1 YiTKoro kagpy) st MOroaXxyr 1Moro
BUKOPWUCTaHHs Ansi BeAeHHs obnikosoro 3anucy B MIC.

£ rapaHTyto, WO MHOW, SIK NpeAcTaBHUKOM [auieHTa, 6yayTs BHocuTch B MIC BUKIIOYHO AOCTOBIpHI Ta akTyanbHi gaHi. Y Bunagky
BHECEHHS MHOK MeAM4HOI iHdopmauii npo MauieHTa, s niaTBEpAXYH Ti AOCTOBIPHICTE Ta PO3YMiHHS MOXIIMBUX HeraTMBHUX Ta HebeaneuHux
HacnigkiB y pasi BHECEHHS MHOK HeJOCTOBIPHUX BiJOMOCTEW.

A noromxyto nepedadvy nepcoHanbHuMxX AaHux [MauieHTa: a) 3aknagam oxopoHu 3gopos’s Ta ®Or, wo oTpumanu nilyeHsito Ha
NPOBAXXEHHS OiSANbHOCTI 3 MEAWYHOT NPAKTUKM BUKIMKOYHO ANSi OTPUMAHHSI Cy6’eKTOM NepcoHanbHUX AaHUX, MEAWUYHOI AonoMoru Ta/abo MeanyHux
nocnyr; 6) opraHam, yrnoBHOBaXeHVM BIAMOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW Ha BEAEHHS PEECTpiB (B TOMY YMCHi 3BITHOCTI); B) iHLIMM
ocobam, BU3Ha4yeHUM npeacTtaBHUkoM [MauieHTa, B pasi 3BepHeHHs [0 HuX (3anucy 3a gonomoroio MIC odopmneHHst 3a gonomoroto MIC porosopy
CTpaxyBaHHS TOLWO). Y BUNAAKy NPUMUHEHHS BUKOPUCTaHHA 3aknagom OXOPOHW 3[0poB’'s y cBOiW AisnbHocTi MIC, Hapato 3rogy Ha nepegadvy
nepcoHanbHux AaHux lMauieHTa, SK 3aranbHKUX, Tak i YyTnuBMX, 3aknagy OXOPOHM 340POB’'A AnNs noganboi ix 0bpobku (Ha niacTasi 3aKoHy),
BUKITOYHO ANs 3abe3neveHHs HagaHHs Cy6'ekTy nepcoHanbHUX AaHuX, sik nauieHTy 3akrnaay OXOPOHW 300POB’s, MeANYHUX Nocnyr Ta/abo MeanyHoi
ponomorun. Takox 3BinbHsA Bonoginbus 6a3v nepcoHanbHWX AaHUX Bia 06GOB’A3Ky OKpeMO MOBIAOMMSATU NpO nepefady NepcoHanbHUX AaHuX
MauieHTa y onucaHunx paxiwle Bunagkax.

MeHe noBigomneHo npo npaBa cy6’ekTa nepcoHanbHUX AaHWX 3rigHo 3i cTaTTeto 8 3akoHy, a came: 1) 3HaTU Npo [Axepena 36upaHHs,
MiCLIe3HaxXOMKeHHsI CBOIX NepCoHanbHWX AaHUX, MeTy ix 06pobku, MicLe3HaxomkeHHs abo Micle NpoxuBaHHS (nepebyBaHHS) BONOAINbLUSA Yn
po3nopsiAHMKa nepcoHanbHUX AaHux abo Aat BiAnoBiAHE AOPYYEHHS! LOAO OTPUMAHHS Lel iHdopmauii ynoBHOBaXeHUM HUM ocobam, Kpim
BWNaAKiB, BCTAHOBMIEHNX 3aKOHOM; 2) OTpUMYBaTU iHbopMaLiito NPO YMOBU HaflaHHS JOCTYNy A0 NepPCOHanbHUX AaHUX, 30KpeMa iHdpopMmalLiito npo
TpeTix ocib, sikUM nepeaarTbCs MOro NepcoHanbHi AaHi; 3) Ha JOCTyn A0 CBOIX NepcoHanbHUX AaHKX; 4) OTPUMMYBAaTU He Mi3Hill siK 32 TPUAUSTb
KaneHa4apHUX AHIB 3 AHS HAOXOMKEHHN 3anuTy, KpiM BUNaakiB, nepeadayeHnx 3akoHOM, BignoBiab Npo Te, Y 06pobnsioTbesa MOro NnepcoHanbHi AaHi,
a TakoX OTPUMYBATU 3MICT TaKUX NEPCOHaNbHUX AaHuX; 5) Nped’siBNSTM BMOTMBOBaHY BUMOTY BONOZAINbLIO NEPCOHANbHUX JaHUX i3 3anepeveHHaM
npoTy 06pobKM CBOIX MepcoHanbHUX AaHux; 6) npea'siBNATM BMOTUBOBAHY BUMOTY LOAO 3MiHWM abo 3HULLLEHHSI CBOTX NepcoHanbHUX AaHnX Oyab-
SIKUM BOMOZAINbLEM Ta PO3NOPSAHMKOM MEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsaTbCA HE3AKOHHO YM € HEeAOCTOBIPHUMM;7) Ha 3aXUCT CBOIX
nepcoHanbHUX AaHWX Bifl HE3aKOHHOI 06PO6KM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, MOLLKOKEHHS Y 3B'A3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHaJaHHAM
4/ HECBOEYACHUM iX HadaHHAM, @ TaKoX Ha 3axWCT Bif HadaHHSA BiAOMOCTEW, WO € HeOOCTOBIPHUMM YK raHbONsiTb YecTb, MAHICTb Ta AinoBy
penyTauito disnyHoi ocobu; 8) 3BepTaTucs i3 ckapramm Ha 06pobKy CBOiX NepcoHanbHKX AaHUX A0 YNoBHoBaxeHoro abo fo cyay; 9) 3actocoByBaTtu
3acobu NpaBoOBOro 3ax1CTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXUCT NepcoHanbHKX AaHux; 10) BHOCUTN 3aCTepeXeHHs1 CTOCOBHO 0BMeXeHHs!
npaBa Ha 06pobKy CBOIX NepcoHanbHMX AaHWX Mig Yac HagaHHs 3roaw; 11) BigknukaTn 3rogy Ha 06pobKy NepcoHanbHUX AaHux; 12) 3HaTu MexaHiam
aBTOMaTU4HOI 06pOBKM NepcoHanbHNX AaHux; 13) Ha 3axuUCT Bid aBTOMaTU30BaHOrO PilLEHHS, sike Mae Ans HbOro NPaBOBi HACMIAKY.

HocTyn go nepcoHanbHuX AaHux cyb’ekTa mepcoHanbHWX AaHuX, WO BKIOYeHi A0 ba3n nepcoHanbHUX gaHux «Xenci» TpeTix ocib
[03BONAETLCS Y BUNaakax, nepeabayeHnx A4aHOK 3rofo Ta YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

MpepcTtaBHuK cyb'ekTa NnepcoHanbHUX JaHnx / /




3. lWabnoH 3060B’sAA3aHHA KopucTtyBaya MIC:

30BOB'A3AHHA
kopucTtyBaya MIC

A, , wo npoxusae 3a agpecoto:

nacnopt N ,  BugaHun " "
poKy, Ha nepiog nepioa cniBnpadi 3 (mani — 3aknag 0XopoHW 300poB's ) Ta

nicns ii 3aKiHYeHHs,

3o6oB'Asylocs:
e 36epiratu igeHTudikaTtopu Aoctyny Ao iHopmauiiHo-TenekomyHikauinHoi cuctemun «Xenci» (gani — MIC), B Tomy uucni

BracHi NoriH Ta naponb, B TAEMHULi Ta He po3ronoLyBaTy ix TpeTiM ocobam, B TOMy YMcni iHWIMM npauiBHUKam 3aknagy 0XopoHW 300poB’s

’

® [lOKNafaTy BCiX MOXIUBKX 3yCUMb AN HeAOMNYLLEHHA PO3rofoLeHHs BNAacHUX iaeHTudikaTopis 4ocTyny Ta iHbopMmallii 3 0bMexeHUM
[OCTYNOM, B TOMY 41cni KOHpiAeHUINHOT iHdopMaLii, KoOMepLinHOT TaeMHULI, nepcoHanbHUx aaHux Kopuctysadis MIC;

e He nepefasaTtu NpaBo/MoxnuBicTb focTyny Ao MIC Ta oTprMaHHs BigOMOCTel 3 Hel TpeTiM ocobawm;

e He gonyckaTu TpeTix ocib o poboTu 3 MIC nig BnacHum obnikoBumM 3anucom;

® He 3anuwiatu NpucTpoi, 3 akux Bindyeascs Bxia B MIC, 6e3 Harnsigy Ao momeHTy Buxogdy 3 MIC;

e BuKopucToByBaTu anst goctyny Ao MIC BuknioyHo 6e3nevHe obnagHaHHs (TOOGTO Take, Ha IKOMY OHOBIEHiI 4O OCTaHHbOI AOCTYMHOI
Bepcii onepauiiHa cuctema Ta 6paysep; 3aiiCHeHi HanalwTyBaHHS aaMiHICTpyBaHHS onepauiiHoi cuctTemMu, WO He A03BOMSAIOTL BCTAHOBMOBATU 6e3
[03BOJy afMiHicTpaTopa onepauifiHoi CUCTEMM (HLIOTO MporpamMHoro 3abesneyeHHs, WO 30KpeMa YHEMOXIMBIIIOE BCTAHOBMEHHS! Kewrorepis;
BCTaHOBMIEHWI | OHOBMEHWIN A0 OCTaHHLOI AOCTYMHOI BEPCii aHTUBIPYC; TOLLO)

® BVKOPWCTOBYBATK AN BBEAEHHS ineHTudikatopis goctyny Ao MIC BMKMIOYHO ekpaHHy knasiaTtypy;

e HeraiiHO JonoBigaT yrnoBHoBaxeHWM ocobam 3aknagy oxopoHu 3gopos’ss Ta TOB «Xenci YkpaiHa» npo:

a) komnpomeTaLlito 06nikoBOro 3anucy (po3ronoLleHHst ineHTudikaTopie gocTyny);

6) BUHWMKHEHHS Nifo3pu abo BusiBNEHHN dakTy goctyny Ao MIC, oTpumaHHs BigomocTel 3 Hel TpeTimu ocobamu;

B) HamaraHHsi CTOPOHHIX OCi6 y Byab-sikuiA cnoci6 oTpumMaTy iHcbopMmaLiio Woao Moix ineHTudikaTopis goctyny Ao MIC;

e HeravHO 3MiHIOBaTU igeHTUdiIKkaTopyu Joctyny Ta/abo 6GnokyBatu o6nikoBui 3anuMc y BunNagky posrofioeHHs abo nigospwu
PO3ronoLeHHs ineHTudikaTopis 4oCTyny;

® icns 3akiHYeHHst NPodeCiHNX, Cry>60BMX, AOTOBIPHUX Y1 TPYAOBUX BiAHOCKH, MPW NepeBefeHHi Ha iHLY nocaay, Lo He nos’s3aHa 3
po6oToto B MIC, micnsi NPUNUHEHHS iHLWOT criBnpaLi, NoBiAOMUTM NPO Lie ynoBHOBaxeHUx ocib JliueHsiata Ta TOB «Xenci YkpaiHay.

® [OTPUMYBaTWCb NPaBuUn 3MiHW Ta BiAHOBMNEHHS Naponio, a TakoX BUMOT A0 cknaay napontio, BctaBneHunx y MIC.

e 36epiratn Hociih KEIM (ocobucToro kntoya), sikuii BUKOpUCTOBYETbCS Ans po6otn y MIC (B TomMy uvcni  Ans NiANUCAHHA MeaUYHUX
[OKYMEHTIB), Y HEAOCTYNHOMY Ans TpeTixX ocib micui.

e HeraviHo nosigomnsaTy Niuensiat, TOB “Xenci YkpaiHa” Ta ALICK, sikuii BugaB KEIN npo komnpometauito ocobuctoro kntoya, To6T1o
6yab-siky nofito Ta/a6o Aito, Lo npussena abo Moxe Npu3BeCTH A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHSI OCOBUCTOrO KIoYa;

e He BukopuctoByBatn MIC B Linsix, Lo cynepeyaTb YUHHOMY 3aKOHOAABCTBY YkpaiHu abo npaBam Yu 3aKOHHUM iHTEpecam TpeTix ocib;

e BHocuTK Ao MIC BMKMIOYHO NOBHY, NMPaBAVBY, BUYEPrHY Ta akTyanbHy iHopmaLito (B Tomy ymcni iHpbopmaliio npo ctaH 340poB's
nauieHTiB, iHWI MeanyHi AaHi, iHdbopmauito Wwoao rpadiky npuiomy nikapis, BiABidyBaHHS MPUAOMIB NalieHTamMu Ta iH.);

A noropxytoch, wo TOB «Xenci YkpaiHa» mae npaBo:

® BiAMOBWTW MeHi y HagaHHi ineHTudikaTopie goctyny Ao MIC y pasi BUHUKHEHHSI 06’ EKTUBHUX CYMHIBIB Y MOXIMBOCTI 36epexeHHs B
TaeMHULi ifeHTudikaTopis goctyny;

® B pasi HeobOXiAHOCTi, 3 METOK YHWKHEHHS PO3ronoLleHHst iHdopmaLii 3 obMexeHUM [OCTYnoM, B TOMY YMChi — KOHMiAEeHLiNHOI

iHcbopmalii, komepUiiHOT TaeMHMLI, NnepcoHanbHUX AaHux kopuctysadis MIC, B 0o4HOCTOPOHHBOMY NopsiaKy obmexuTy abo 3abnokyBatun Mii 4oCTyn
no MIC Ta BUMaraTtut yCyHEHHS NopyLUeHb.

A ninTBepAXYylO:

® iHdopMmaLis, Wo BHOCUTbCS MHOW B MIC (B TOMy 4ucni Npo cTaH 340pOB'S NauieHTiB, iHWi MeanyHi AaHi) € NOBHOW, akTyanbHOLo,
npaBAMBOIO, BUYEPMHOKO Ta HE MOPYLLYE YYMHHOIO 3aKOHOAAaBCTBa YKpaiHu;

e B3ATTHA Ha cebe 3060B’sA3aHHSA 3i 36epexeHHs Y TaeMHWLI ineHTudikaTopiB Ans Bxogy y MIC;

® MPUHATTS MHOIO afleKBaTHUX 3aXOAiB Ans 36epexeHHst ineHTUdikaTopiB AOCTYNy B TaEMHUL;




® pO3yMiHHS HaCMiAKIB NOPYLUEHHS LbOro 3000B'A3aHHs1, pe3ynbTaToM sIKOro CTarno PO3rofoLlleHHs iHdopmalii 3 06MexeHuM 4oCTynoM
(B TOMY y4mncni KoHiAEHUINHOIT iHdbopMaLii, KOMePLNHOT TAEMHMLI, NepcoHanbHUX AaHux kopuctyBadiB MIC), a Takox ByAb-sIKUX HE3aKOHHUX Al
BifHOCHO iHdopmaLii, BHeceHoi B MIC (Takux siK 3HULLEHHSI NepCoHanbHMUX AaHuX, 3MiHa NepPCOHanbHUX JaHUX Yu iHWOi iHdopmaLii, B ToMy yuchi
TMMYacoBa, TOLOo). TakMmMu Hacnigkamy € MOXIMBICTb NPUTATHEHHS 40 AMCUMNNIHAPHOI, aaMiHICTPaTUBHOI Y1 KpUMiHANbHOI BiANoBiAanbHOCTI 3rigHO
3 BUMOramu 3akoHoAaBcTBa YKpaiHuW, a TakoX BiALLKOAYBaHHS LLUKOAM, 3aBAAHOT NOAIGHUMY AisMu.

" " poky ( )

4.lllabnoH flo3Bony (3rogun) Ha hOTO3NMOMKY Ta BUKOpPUCTaHHA hoTorpadin

A,

Hapato 6e3ymoBHy 3rogy TOB “Xenci YkpaiHa” Ha 34iiCHEHHs (DOTO3NOMKM Ta/abo BWMKOPUCTaHHS HadaHOro MHow 3Himky. Mg
6e3yMOBHOIO 3ro0l0 BUKOPUCTAHHS HaAaHOro MHOI 3HIMKY po3ymieTbes, Lo 51, 6e3 cnnatn BMHaropoaw, Ha ymoBax noBHOI nepeaadi npas, Hagato
nosHe i BUkNtoyHe npaBo TOB “Xenci YkpaiHa”, abo iHwuM ocobam 3a gopyyeHHsIM abo 3a 3rogoto TOB “Xenci YkpaiHa”, BAKOPUCTOBYBaTU MOi
doTorpadii: B iHopmaLinHo-KOMyHikauUilHin cuctemi “Xenci” (B TOMy 4ucrni 3 MeTOl BeAeHHs Moro obrikoBoro 3amnucy) Ta MoB'si3aHuX 3 Heo
cepsicamu (B TOMy 4YuCni B Mepexi |HTepHeT), Ha sKknx A 306paxxeHuii(a), NOBHICTIO abo hparMeHTapHO, B KOMNbOPi Yu Hi, Nig MoiM im'sAM, un 6e3
3a3HayeHHs1 imeHi. [lo3Bonsito 06pobky Moix doTorpadiit, peTyLlyBaHHs, KOperyBaHHs 306paxeHHs, BUKOPUCTaHHS B KOMMNO3ULisiX, B TOMY Yuchi Ans
niAroTOBKM OCTATOMHOro BapiaHTy dpoTorpadii.

Livm 51 3acBigyyto, Lo € MOBHONITHLOI 0Cco60t0 | Mato NOBHE NpaBo HagaBaTw AaHy 3rogy. S nigTBepaXyto, WO NOBHICTIO O3HaoMINEeHNIA(a)
3 TEKCTOM L€l 3roam Ao ii nignuMcaHHA Ta NOrofyrch MignMcaTy it Npy NOBHOMY PO3yMiHHI NPaBOBKX HACMIAKIB, AKi BUNNMBAOTL 3 Hel.

(MIB ocobw, sika Hapae 3rody Ha (hOTO3MOMKY Ta BUKOPUCTaHHsI dhoTorpadii) (Mianuc) (OaTa)
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AKT
Npo No4YyaToKk 06pobKN NepcoHanbHUX JaHUX
M. Knis

TOBAPUCTBO 3 OBEMEXXEHOIO BIAMOBIQANBHICTIO "XENCI YKPAIHA" Hapani - «OnepaTop», Bia
iMeHi sikoro Ha nigcTai CtatyTy gie Qupektop [JoHeub €BreH €BreHoBnY,
Ta KOMYHAJNBHE HEKOMEPLIMHE MIANPUEMCTBO "OUTAYA MICBKA MONIKNIHIKA Ne 6" OOECBLKOI
MICBLKOI PAOW Hapani — «3amMOBHMK», Bia iMeHi sikoro Ha niactasi Ctatyty aie [dupektop lopiwak Ceprin
MeTpoBwuY, 3 iHWOro 60Ky, Hagani pasom iMeHyTbes « CTOPOHMY», a KOXXeH okpemo — « CTopoHay, yknanu gaHun
AKT npo noyaTtok 06pobkM nepcoHanbHWMX faHux (gani - AkT) go [oroBopy Mpo HagaHHa JocTyny Ao
oHnawH-cepsiciB Ne2024-808 (gani - [lorosip) Nnpo HacTynHe:

1. CTOopoHM po3novany 06pobKy nepcoHanbHMX AaHuX BignosigHo Ao ymoB Joaatky Ne 4 go [lorosopy.

2. 3aMOBHMK nNiaTBEPOXKYE, WO MNepcoHanbHi daHi oTpuMaHi 3akoHHMM crocobom, meTa 36o0py
nepcoHanbHUX AaHUX He CynepeynTb BUMOraMm 3akoHO4aBCTBa Ta CyMiCHa 3 MeTOlo, 3a3HayeHoto B [lorosopi Ta
3rofi, HagaHin KiHuesum kopuctyBadem MIC.

3. OnepaTop niagTBEepaKye, Wo 06pobka BHECEHWX NEPCOHANbHUX AaHUX 3AIMCHIOETHCSH BUKIIOYHO B
MeXXax Ta 3 MeTol, BU3HaYeHUMM y [JoroBopi.

4. CTOpPOHM NiATBEPAXYHOTb, O HAMW BXUTO BCIX MOXIMBUX 3aX0aiB 3 METO 3abe3neyYyeHHs] CXOPOHHOCTI
nepcoHanbHuXx gaHmx Ta 6esnekn MIC B uinomy.
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