Torosip Ne 92/24 /Z % Z [) / Z . Z [/qu

NP0 HATAHHS I2KTPOHHHX KOMYHIKALIHHHX nocayr

AHOPLRAA
E;‘I—E AKIIOHEPHE TOBAPHUCTBO “©APJIEN-IHBECT” (uamani — «Oneparopy, TIpAT “@APJIEI-IHBECT” ), BKIoYeHo 1o Peectpy nmocravanbHukis C/IEKTPORHHMX KOMyHiKaUifiHUX Mepex Ta/abo nociyr
htlps://nkrzi,gov_ua/index.php7l=site/‘index&ngSS&language:uk , B 0co6i ITposinxoro MEHeKepa 1o poboTi 3 KopriopaTisHuMu Knientamn Ctpurynosa CriTnana OuekciiBHa, sika gic Ha migcrasi nosipenocti Ne0216/23
Bin 02.11.2023p. , 3 onsoro Goxy, Ta TOJIOBHE VITPABJIHHS MEHCIHHOI O D®OHNY YKPATHU 3 3ATIOPI3LKI OBJIACTI (nani — «AGoHeHT»), B 0cobi Hauansuixa I' OJIOBHOrO ynpasitiHHa  YKmypko CaiTnanu
OnexciiBuu , kuii aie na mincrasi Tlonoxenns , 3 iHworo 6Goxy, pasom imMeryioThCH «CtopoHny, a koxHa ckpemo «CToponay yknanu weit Horosip (nani — «Morosipy) npo nasexene HwKye.
1. Mpeamer Horosopy

1.1. Oneparop Hanae AboHenTy enextpouni KOMyHiKauiiii nocnyru B o6csrax Ta KiJIBKOCTI, 06yMoBneHK:: Croponamu B onatkax fo iworo Horosopy, 3a BcTaHOBREHHMH SHAYCHHAMU MOKA3HUKIB AKOCTI (i — «Ilocmyrmy),
2 TaKOX BUKOHYe pOOOTH M0 NiAKMOYeHHIo AGoHenTa o Hocnyr (nani — PoGorn), a Aowuent OTPUMYE T 30608’ A3y €ThCs OMTAYYBATH ix BiZINOBiAHO 110 yMOB HoroBopy Ta sinnosianoro TapudHOro miany.
1.2. Iepenir Ta o6car Pobit ta Mocnyr, sxi HamatoThes Oneparopom AboHenTy BinnosinHo no Horosopy, ix Bapricts i XAPaKTEPHCTHKH 3a3HaYaK0Thesl B JozaTkax no Horosopy, sxi € Horo Hesin’emunmvu HaCTHHAMH.
HatimenyBansst nocnyru sa Knacudixaropom JIK 021:2015: 64210000-1 «Iocnyru Tenedonnoro 3B’A2KY Ta Nepenayi AaHuxy.

YMoBH Ta nopsmox Hapamms CTCKTPOHHHUX KOMYHiKauifiHux nocnyr TIpAT “D@AP. JIETI-IHBECT”, 3atsepmkeni TIpAT “@APJIEII-HBECT”, ony6nikoBani Ha obinifinomy Beb-caitri TIpAT “®APJIEI-IHBECT”
WWW.vega.ua (rani — VMoBH) € Hesix eMHO0 4acTiHow Jlorosopy.

2. Ilpasa Ta 0608’ s13kH Onepatopa

2.1. Onepamop 30606 ‘s3anuii:
2.1.1. Mimanounru AGorenTa 1o caoei C©/EKTPOHHOI KoMy HiKauiiiHoi Mepex i 3abesreuyBatu Gesnepebiiite ta sikicue HaJlaHHsl TOCIyT.
2.1.2. Hecru nepen AGonentom MaiiHOBY BiIMOBinaTLHICT, nepenGayeny ct. 125 3axony Vxpainu «Iipo enektpouni KOMyHiKauii» sin 16 rpymas 2020 p- Ne 1089-IX (nani — 3akon Vkpainu «IIpo E€NEKTPOHHI KoMy HiKauii»), y
Pa3i HeHANaHHs 260 HeHANEKHOro HaJlaHHS €IeKTPOHHHX KOMYHiKaLi HHHX nocnyr.
2.1.3.'Y Bumanky, sxiwmo AGowenT KOPHCTYETECS MOCIYTOI0 (iKCOBAHOTO TeneoHHOTo 38’513k, TO Ontepatop 30608’ s3anuii Hanasatu AbonenTy GesomnarHuii AOCTyN 0 NEKTPOHHHX KOMYHiKaLli HHHX MEpEX 3araibHoro
KOPHCTYBAHHS [ist BHKIIMKY: NOXEXHOI 0x0poru (101), moniwii (102), weuaxoi nonomoru (103), asapiiinoi catyx6u rasy (104), ciyx6u €KCTPEHOI 10NIOMOTH HaCeNeHHIO (112).
2.1.4. Buginutu AGoHeHTy Binnosiani MapaMETPH aBTOpH3aLii (Joriy, naposb Tomwo) Ta MEDEXEBi PEKBI3HTH, 32 IKHMH inenTudikyoTHCH, aKTUBi3y0TECst ITocHyrH Ta BefeTes 06K ofcary Hanamnx fiomy Tocayr.

2.1.8. 3aGe3neuntu AOCTY1 10 BIACHOI iHbOpMaLifino-1oBigkoBoT cysx6u.

2.1.9. Ha sanut AGomenta nanasaru indopmauito npo nepestik ceprudikosanoro OBMazHaHHA, AKE MOMHA MiKmIOYaTH A0 CNIEKTPORHOI KOMyHiKauiiHOl Mepexi saranboro KOPHCTYBaHHA 11 OTPUMAHHA MOCHYT TIpAT
“@APJIEI-IHBECT”.

2.1.10. Tonepenxkaru AGouenra PO ckopoverHs nepenixy [locayr a6o npunumenns Hanauns Iocmyr, sigkmouenns #oro Kinuesoro o6nananus ¥ BHMNAKax i mopsixy, nependaueHoMy HOPMAMH YHHHOIO 3aKOHO/IABCTBA
Vkpainu, JlorosopoM Ta Ymosamu Y TOMy 4HcHi y pasi HecruiaT 3a6oprosanocri.

2.1.11. Bectn o6k obcsry Ta BapTocTi Haganux Tlocnyr 3a koxHIM BuOM OKpeMo, 3abe3reyyBatH jioro TOCTOBIpHICTS Ta 36epiraty sanucy npo Hanaxi Hocnyru nporsirom CTPOKY INO30BHOI NaBHOCT], BH3HAYEHOrO 32KOHOM.
2.1.12. Hagasatn Tocnyry 3a seranosnenumyu snasennamu TIOKa3HUKIB AKOCTI BiAMOBIAHO KO HOPMATHBHMX NIOKYMEHTIB y cepi CJICKTPOHHHUX KoMyHikauii (IToka3HHKiB skocTi nocayr dikcosasoro Tenedonsoro 3B’s13Ky Ta
iX rpaHMYHEX HOpPMOBaHHX PiBHIB, 3aTBepIKEHIX HakazoM Minicrepcrsa TPAHCTIOPTY Ta 3B’si3ky Ykpainn Bim 22.02.2010 Ne 9] Ta IToxasuukis skocti TNOCAYT i3 nepenayi mamux, zoctyny no Inreprery Ta ix pisuis,
3aTBEPIDKEHUX HAKA30M AZIMiHicTpawii Hepxcniewss’ asky six 28.12.2012 Ne 803), lorosopy, YmoB Ta inmmux aktis 33aKOHOJIABCTBA.

2.1.13. 3abesnewysaty npasunsnicTs 3actocysants Tapucis / Tapuduux mnanis ta ceoevacte indopmyBauns AGonenta npo 3miry Tapudis / Tapudrix TUTaHiB, PO 3MiHK LiH Ha YHiBEpCAbHI MOCAYTH He mi3Hime Hik 32 20
KaNeHNapHuX JHiB 10 iX 3aCTOCYBaHHA y cnoci6, BH3HaYeHUit NpaBunamH HanaHus Ta OTPHMAHHS €NIEKTPOHHHUX KOMYHiKaUiHHUX nocyT.

2.1.14. Hanasatu Tlocnyru y crpoxu, nepenbayeni Jorosopom ta 3aKOHONIABCTBOM, 33 BUKJIHKOM AGOHeHTa HANpaBJATH JUISL T AKNFOYEHHs Hocnyr Ta/aGo ycynenns TOLIKOMKEHb KIHIIEBOTO obnannanns, AGOHeHTChKOT niHii,

2.1.15. 3a6esneuysarn 36epexenns Bimomocreii 1po AGOHeHTa, OTpUMaHKX min uac yxnananus Jlorosopy, a Takox npo Hananms Tocnyr, y Tomy uncni daxr ix orpumannus, obesr, smict, MapmpyTu nepenasaHHs iHpopmaii
Towo (kpim indopmauii, Brecenoi 3a 3rogoto AGoHeHTa 1o Ga3 nammx inopmauiiino-nosinkosoi cayx6H, apykoBaHux TeNnepOHHNUX NOBiNHUKIB, CNEKTPOHHUX BePCiii Tenedonmux JOBIAHHKIB, ¥ T.4. Po3MileHnx Y Mepexi
InTeprer).

2.1.16. InpopmyBatn AGonenra dixcosaroro Tenedonnoro 38’23Ky (He mismime Hix 3a MicAIIb) 1o 32Miky AGoHeHTChKOrO HOMepa y pasi MozepHizawii C/IEKTPOHHUX KOMYHiKaLli iHHX Mepesk.

2.1.17. Inpopmysatu AGonenra TIPO BUKOHAHHS MIAHOBUX PEMOHTHHX, MPOdinakTHHKX- POGIT, 1m0 npusBENE KO CKOpouenHs nepenixy ITocayr uu npunuuenns ix HANAHHS, & TAKOXK CTPOKH MOHOBNEHHS HaJaHHs ocnyr, ne
Ti3HiIe Hi% 32 necsTs pobounx auis 1o MOYaTKy BUKOHAHHS TAKHX PobiT, LIaxom Pposmimenns indopmarii r sacobax macosoi indopmauii, kyToukax coxusauis (nokynuis) y micusax npozaxy [Tociyr Ta/abo na odiuiitnomy

2.1.18. 0608’ s3k1 Onepartopa He BusHaueni posainom 2.1. Jlorosopy, usHaueni s Vmosax ta 3axoni Vipainn «IIpo enexTponHi koMyHikarix.
2.2. Onepamop mae npaso:
2:2.1. Camocriitno BCTAHOB/OBATH, (POPMYBATH, 3CTOCOBYBATH Ta 3MiHIOBaTH Tapudu Ha Hocnyru, Tapudsi IIIakH, MO HAM HanarThes, kpim Mocnyr, Tapi(U Ha sKi perymorTecs ACPKaBOK. 3MiHIOBaTH Tapudn, TapugHi
wiany Ha locyry, mo camoctiiino BCTAaHOBNIOIOTECS [IpAT “@APJIEIT-THBECT”, Y TOpsinKy, BU3HaYeHOMY JlorosopoM ta Ymosami.
2.2.2. Tlpu smini Tpasusmx Tapudi Ha 3aranbHOROCTY MHi CNIEKTPOHHI KOMyHiKaifini mociyru, 3atBepkeni Piwennam Hauionansnoi komici O 37iHCHIOE SiepskaBHe perymoBanns v cdepi 38’ a3ky Ta indopmarusauii (nani
— «I'pannuni tapuduy), Oneparop snificrioe nepepaxyHox Baprocti Ilocayr, wo HanawoTbes AGOHEHTY, 3 IHA 32aNPOBAIKEHHs HOBHX Tapudis 6e3 nOromkeH s Lux 3min 3 ABoHeHTOM.
2.2.3. 3miHtoBaTn Tapudu wa Iocnyry, sxi BCTaHOBIIOWTECS OnepaTopoM caMocTiiino (WnAXoM 3aTsepLKenns Tapu(iB HakasoM KepiBanKa TiANPHEMCTBA), OB [OMHBLIH AboHenTa npo 3minu B TOPANKY, BCTAaHOBICHOMy
38KOHOZABCTBOM YkpaiHn
2.2.4. B onHOCTOPOHHBOMY TOPALIKY NPUIHHUTY 1ix0 JIorosopy B pasi nopymmenss AGoHenTom “MHHCT0 22KOHOAABCTBA Ta MIONOKEHb LLOTO Horosopy
2.2.5. 3acrocyBarH y BinHOmeHHi 1o AGoHeHTa, KM TMOPYIIEHO 33KOHOAABCTBO y chepi CICKTPOHHUX KOMYHIKaLill, Ta/un 3a skum YTBOpUnacs 3a60prosanicTs o HanaHuM Mocnyram, nepentaveni unnumm 3aKOHOZIABCTBOM
3axonu, a came:

*  moBinomuTH ABoHenTa PO HeobXinHicTh noramenns 3aboprosanocti (Oneparop Hancunae na kinuese obnannanua AGonenta, B TOMY “HCIi i3 3aCTOCY BAHHAM ABTOMATUMHIX 3acobiB, nosinoMireHHs 1o KiHueBwi cTpok
omnath. Axwmo npotsirom 10 nis micns 3akinuens 3a3HAUEHOTO CTPOKY He HAmIHWLIO miaTBepMkenHs TIpo oniaty, OnepaTop Mae NpaBo NPUIHHUTH HaxaHHs niocnyr),

HapaxoByBaTH MEHIO 32 POCTPOYESHHS OMIATH Tocnyr 3 21 uncna micsaus, wo Hacrae 3a TEPiONOM HATAHHS MOCIYT, AKIO iHwe He nepenbayeno Jlorosopom;
YCTaHOBHTH rpaHUYHHIT 0BCAT MOCHYT, 1O HAAKOTHCH Ha YMOBAX HACTYNHOI orutaTH, Ta/ a60 3a60prosanocTi 3 ix omary;

" CKOpOYYBATH Nepeslik eNEKTPOHHUX KOMYHiKaLiifHux [OCAyr a60 NPUITHHATH iX HamaHHs (nonepenur:un npo ue AbowuenrTa);

° 3MIHIOBATM MOPANOK OMIATH, B TOMY “HCIIi HANABATH NOGTYIH HA YMOBaX TMONePEAHbOI OnaTHy,

* posipsath B ORHOCTOPOHHBOMY MOPSINKY AOTOBIP 3 TaKHM ABonenTom

*  CTArHYTH 3260proBaHicTh, mo YTBOPUIIACH, Y CyNOBOMY MOpSKy
2.2.6. 3niticaoBaTu CKOPOYCHHA HaflaHHA MOCHYT 3a 3a7BOK AGOHEHTA Ha CTPOK, 3a3HAYEHHH y 3asiei, ate He Ginbl sk OHH pix. Ipu upomy Takuii CTPOK MOX€ 3MiHIOBATHCS 32 OKPEMOIO 3a5BOI0 Abonenta. Cxopouenns
HARAHHA MOCNYT OMIAYYETHCA 33 TAPUGAMY, BCTAHOBAEHHMU Oriepatopom (st 3aralbHONOCTYTHUX MOCAYT TaKuii TapH( He Mose TIEPCBHLLYBATH PO3MIPY ABGOHEHTHOI MAaTH 3a KOKHHII MiCSAUb CKOPOHEHHS).

©2.2.9.V Bunanky, xonu AGonent xynye y Oneparopa 6yzb-ske obnansanns ta HE OnNIavye BUCTaBJIeHUI HOMy paxyHOK 3a Take obnanHanus nporsirom § (' si) po6ounx muis, Oneparop mae npaso crmcaru TPOIIOBI KOWITH
cnnaveni AGoHeHTOM, B PaxXyHOK norautedns saprocti OGnansanss AKY He criatis AGonenT.
2.2.10. HapaBatu AboHenTy B openny kinuese obnanHanHs, Ha ymoBax. repentaveHnx uum Horosopom 12 Ymosamu
2.2.11. [pasa Onepatopa, He 3a3Haveni B posnini 2.2. Jlorosopy, Busnaveni YmoBamu Ta 3akonom Vipairu «IIpo enextponni komyHikawis.
3. Ipasa Ta 0608’ a3ku AGouenta
3.1. Abornenm 30606 ‘azyemoesn:
3.1.1. OsHatiomutiics 3 Horosopom, YMoBamu, norpumysatucs ra BUKOHYBATH iX BUMOTH, @ TAKOX 3UMOrH 3axoHy Vkpainu «Ilpo enexrpomni KoMyHikauii», [Tocranosn Kabinery Minicrpis Ykpainu «Ilpo 3aTeepmuenns
[lpaBun Hanauns Ta OTPHMAHHSI €NEKTPOHRHUX KOMY HiKaLi HHHX nocayr» sin 11.04.2012 p. Ne295 (man: — IToasuna), iHurmux HOPMATHBHO-NPABOBHX akTis y cdepi CIEKTPOHHUX KOMYHiKawiif Towwo.
3.1.2. lpuiHaTu BuKOHaH Oneparopom Poborw 3 minxmouenns A0 ENeKTPOHHOI KOMyHiKaLiiHOI Mepexi ~a Hapaui Oneparopom Iocyru.

TH BIATOBiAHO 10 MOpsimKy PO3pAxyHKIB, BCTAHOBNEHUX TADU(HIM MIAHOM, KO iHIe He BCTaHOBIEHO B Jlorosopi

i BKII0YaI04H Take, 110 Ge3 #oro Bigoma Mosxe CaMOCTIfiHO BCTAHOBIIOBATH 3" €HaHHS (Moztem, pakcumine amapar i T.1.).
st Onepatopa npo il Buisn iz TPHMILIEHHS, MPORaX TeeoHizoBaHor0 TPUMIIIEHHS, PO MPUHAYEHHS HOBOL ©cobH, BinnosinansHoi 3a Kinnese obnanHaHHz.

3.1.7. Tosinomurn (nomasmu 0coBUCTO mUCEMOBY 3asBy (s disnunnx ocif) a6o Hamicrasmu JIMCTé TOLITOKO (4151 FOPUIMYHHEX 0ci6)) nporsrom 7 (cemn) mnis [IpAT “®@APJIEII-ITHBECT” TIPO CBOIO HE3TONy 3 BHECEHUMM

posipsatu norosip o gatu (ne BKITIOYHO) HabpaHHs YHHHOCTI BiAMOBI HHUMH 3MiHaMH Ta I0TIOBHEHR ML Sxmo AGoueHt He posipsas Jlorosip ta TPOAOBXHB KOpUCTYBaTHCH TTocnyramy, BIANOBIAHO ABOHEHT CBOIME migvu
BUSBHB 3rONY i3 3MiHAMHU Ta / 260 TOMOBHEHHIMY 1o Jorosopy, Vmos.

3.1.8. B 10-zennnit TEPMiH MHCLMOBO MOBIOMAATH Oneparopa npo 3miny HACTYNHHX BiNOMOCTe!i: Ha3BH, MiCLE3HAXOIKEHHs, KOHTAKTHOTO Tenedory, e-mail, daxcy, AIPECH NOCTABKH PaXyHKiB, GaHKiBCbKHX Ta/aGo
TIO/IATKOBHX PEKBI3HTIB, 3MiHy KepiBHIika MiATPHEMCTBA, MpPHMHHeHHs IisUTbHOCT] un BaHkpyTCTBO AGUHeHTa. Slkmo AGOHeHT He moBizOMuB Oneparopa nucsMoBo TpO BKasaHi 0OCTaBHMHH, TO nepenani Bin Oneparopa
AGoHenTy nosinoMieH s Ta AOKYMEHTH BBa)XAIOTBCS OTPHMAHHMH, Ta AGOHEHT He 3BUIBHAETBCS BiN Crimau Mocnyr, Hananux Onepatopom, sinnosiano no Hanpasnennx AGOHEHTy paxyHkis Oneparopa.

3.1.9. IncbMoBO oBi omasT [pAT “®APJIEMI-ITHBECT” TpO BTpar: 4H BHKpanexus Kinuesoro OC/anHaHHs, a Takox Synb-sky iHury inopmarniro, TIOB’513aHy 3 OTPHMAHHAM Tocayr.

3.1.10. CBoeuacuo iHpOpMyBatH Ta Hanasati IpAT “@APJIEI-IHBECT AOKYMEHTH, 1O CBIT4a™b PO MOABY 60 TIPHIIHEHHs {1paBa Ha TiNbrH yp IepXaBHy miATpuMKy. [linbru HamaroTbes BiANOBiAHO 110 MOPAIKY,
BCTaHOBJIEHOTO 3aKOHONABCTBOM.

3.1.11. He BHKODHCTOBYBATH TEXHIYHHX MOXIHBOCTEH eneirp
“@APJIEII-THBECT” Tpadiky 3 iHIMX enexTpoHHIX KOMYHI
3.1.12. He BMKODHCTOBYBATH Oy Ib-AKHX MPHCTPOIS 11 Mz
3.1.13. He spificHioBats 3n0sMHCHIX BHKJTHKIB, HE 32M0
3.1.14. 36epiratn ZHOKYMEHTH, 0B’ A3aHi 3 OM1aTo0 ot
3.1.15. He Buxonysatu Gynp-sxix mii (mporpasy
BIVTMHYTH Ha npouec aGo pesynsTaTh Tapugixauii [Nocsys
IUT iHWNX KiHLEBHX CIIOUBaYiB, -
3.1.16. He nepenasaty camoBinbHO ABoHeHTCE:I 11
ABoHeHTChKi npucTpoi, B OpeHny (Haiim) Tpetis ocos
3.1.17. Buxopuctosysatu Kinuese obnannasss, mo ma< =
BHKOpUCTaHHs KiHueBoro onannanns a1s sums

101 KOMY

Kaniiinoi mepexi [IpAT “@®APJIEIT-IHBECT” 3 meroro zoetyny no Iocayr mns sanpasienus wa CJICKTPOHHY KOMyHiKaUiiiHY Mepexy TpAT
v TOMY 9HCT Mepez{ ne-peﬂaBaHﬂx IOaHux
T2/ 200 BuxigHHX BHKIIHKIB, V TOMY YHCHI JUIS HanaHHs Mocnyr Tpetim oc
1 PO3CHI2HHS. HE PO3CEIATH Ta He PO3MOBCIOIKY BATH CriaM.
CTRIOM TPEOX DOKIB 3 MOMSHTY 31/ CHEHHS KOKHOT OKPeMOI OriaTh.
OHUCHHR 10 Mepexi CvaAB-AKOro obManHaHHs 4yu 3aCTOCYBaHHA iHI
HHIX KOMy HIK: LifHHX Mepesk, aGo TIDH3BECTH 10




MpAT «®apnen-IusecT» B KOPUCTYBaHHS TPeTiM 0cobaM, BiANOBINAIBHIM 3a BYMHEH] NpoTHnpasHi Aii TpeTiMu ocobamu Ta 3a omnaty [ocayr sanumaeTbest AGOHEHT.
20e3MeUNTH HepO3TOIIOLIEHHs HanaHX AGOHeHTY mapois i norinie noctyny no Oco6mcToro KabiHeTy, 10 MOCTYTH Ta 06 NanHAHHS.
.Y pasi HeoOXxinHocTi BHKOHaHHS poliT 3 MiAKIKOYeHHs 10 Mepexdi Onepatopa (niaxniouenHs AGoHeHTa A0 Micl, B sikoMy ByayTb HagasaTuchk [locnyrH), a TaKOX HOAATKOBMX pobiT 3 MiAKIIOHEHHA 10 Mepexi

JBHHUTBO Ta/ab0 peMOHT kabenbHOl kaHaniauii, a Takox Oy AiBHULTBO Ta/aBo peMOHT kabenbHOro BBOAY B OyAHHKY, A€ 3HAXOMUTCS Micue HananHs [Tocayr):

onnaTHTH Wi poboTH B NOBHOMY 06¢s3i;

npufissTa w podoTH
4120 Hectu sinnosinanbuicTs 3a oprauisauilo Ta obcayrosysanHs kabenbHHX CIOPYA Y MeXax BJIACHOI Mepexi Ta NiHifiHo-kabenpHux cropyn, nobynoBanux 3a BuOaHHMM ABOHEHTY TexHiunumu ymosamu [TpAT
“OAPJIEMN-THBECT” | ane He nepenannmu Ha Horo GanaHc abo TexHiuHe obcayrosysaHHs. YTpumyBsaTH AGOHEHTCHKY nposoaky Ta Kinuese o6nanHants B mexax keapTupu /6yauHky Ta / abo npumiluerss / npucad
AINAHKN y CTIPABHOMY CTaHl
3121 ABoHeHT He mac npasa nepeaasaTH CBOi npasa Ta 0608 a3k 3a unm Jlorosopom Ta Jlonatkom a0 Jlorosopy Tpetim ocobam 6e3 mucbMosoi 3ronn Ha ue Onepatopa. AGoHeHT 30008 A3y€TbCS HE Bi
nocayru Onepatopa ans HadawHs Oyab-iKHX €NEKTPOHHMX KOMYHIKALifHMX MOCHYr TpeTim ocofam, He BHKOPHCTOBYBAaTH Mepexcy OmepaTopa ans MOPyUIEHHs Ail04Or0 MOPSAKY MapupyTi3aul
BMKOPHMCTaHHS Mepexi Omnepatopa mnsi 3aBepLUEHHsS MiXHAPOLHWX Ta MiXMiChKkMX a3BiHKiB min surmamom micuesux(Re-file), namawns nocayr 3eoporworo mssinka(Call-back), xomyTtosanoro zoc
Turepret(Dial-up). nocayr lireprer Tenedorii(VoIP), Towo.
3122 Hanatn OnepaTopy yci HeoOXiaHi ZOKyMEHTH s yKNamaHHs uboro Jloroeopy Ta 1odaTkis 1o Hboro. ®opma Ta nepenik Takux DOKYMEHTIB BcTaHoBmiocTees OnepaTopom sianosiaHo o
3aKOHONABCTBA YKpaiHU.
3.1.23. Hanatu Onepatopy IMepcoHaneruii ko AGOHEHTa.

TS ETE EUNE SO TR v BCWe EP

(neobxiono 3anosuumu 8 yugdp, baxcano ez noemopie cjvci(iuix 1/)/(/)/1)

3.1.24. TIpu BHABAEHH] NOMIAOK, OB S3aHMX 3 BUKOHaHHSM OriepaTopoM 3anuTis AGOHEHTa, 3 BHKOpHCTaHHsM fioro [TepcoHansHoro Koay, HeraiiHo cnosicTutu npo ue Onepatopa.

3125 A6oHeHT 30008’ A3y€ThCS HANEXKHUM YHHOM BUKOHYBATH yCi NpaBMja KOPUCTyBaHHs Tlociyramu, siki GyayTe mictutucs y Jlomatkax o wuporo Jlorosopy. Ilpu mopyiersi 3a3s
Mocnyramu OnepaTtop Mac NpaBo 3aCTOCYBATH MONOXKEHHs 1. 2.2.4., 1. 2.2.5. uboro JIoroBopy Ta NONOXEHb YHHHOTO 3aKOHONABCTBA Y KpaiHu

3.1.26. He gonyckaTu BHKOPHCTAHHS HA KOMEPUITiHIiT OCHOBI KiHLEBOro obnaananks Ta ADOHeHTChKYX iHifl 1s Hanarus [Tocayr TpeTiM ocobam.

1.27. Y pasi npunuHeHHs aii JloroBopy NpunuHUTH BUKOPUCTaHHsA BuaineHoi [IpAT “@APJIEI-IHBECT ™ IP-aapec (32 yMOBH ii OTpHMaHHs)

1.28. TpunbaTy 3a cBifi paxyHOK JilLeH30BaHe mporpamHe 3abesriedeHHs Ta cepTHQikoBaHe KiHLeBe obnaaHanHs, HeoOXiaHe ans otpumanHa Iocnyr, abo B3sTH Taxe X
kopuctysauss B [IpAT “®APJIEN-THBECT”.

3.1.29. YV Bunaaky npunuHeHHs ali uboro JLoroeopy, nosepHyTi B poGoomy cTani, Hanane OnepaTopoM kiHuese obnanHasHs.

3.1.30. 3acTocosyBsaTH BracHi ceptudikosani 3acobu oGniky o6cariB OTPUMAHNX MOCIYT BiAMOBIAHO IO BUMOT 3aKOHONABCTBA.

3.1.31. O60os’si3ku AGoHeHTa He Bu3HaueHi posninom 3.1. Jloroeopy, BusHaueHi B Ymosax Ta 3akoni Ykpainu «IIpo enekTpoHHI KOMyHiKauii».

3.2. Abonenm mac npago:

3.2.1. BinmosuTicb Bia IMocyr Ta npunuiuTk aito JIoroBopy y Mopsnky, Bu3HadeHoMy UMM JloroBopoM.

3.2.2. O6upat i 3aMOBASTH BHAM Ta Kinbkicts [locayr, wo nponoHyotees TIpAT “@APJIEIT-THBECT”, otpumyBsaTH iX BiAMOBiAHO A0 yMoB ykaadeHoro Jlorosopy, Ymos, Tapudis i BUMOr 4MHHOTO 3aKOHONABCTBA
YKpaiHu, 3 ypaxyBaHHAM TEXHIYHUX 0COBNMBOCTEH KiHueBOro obnanHaHHa AGOHEHTA Ta 33 yMOBM BiNNOBIAHOCTI TAKOro OGMaHAHHS TEXHIUHMM MapamMeTpaM €JeKTPOHHOI KoMyHikauifiHOi mepexi TTpAT “®APJIEII-
THBECT”

3.2.3. CamocTifio 3miHioBaTi napameTpu Ta Tapudui naanu Mocayr, otpumysaty indopmaito woeaoe o6eariB HaNaHKX MOCHYT, CTATHCTHKY 3'enHaHb uepes Cuctemy camooGemyrosysanns (Ocobuctuii kabiner Ha cakiri
MpAT “®@APJIEN-IHBECT” www.vega.ua), y BUMaaky siKiio e nepeadaueHo ymosamu Hananks [ocyrn, a6o 3sepryBuincs 10 sinainenss IMpAT “@APJIEN-IHBECT” Ta / abo 3a Teneponysasuu 10 [pAT “OAPJIEI-
IHBECT” 3a Homepom JlosiakoBo-inpopmauiiinoro KourakT-Llentpy. HoBuii TapugHuii miaH MokHa OGMpaTH 3a YMOBH 3aKiHUeHHs MiHiManbHOro TepMiHy Aii NOTOYHOrO TapudHOro mMiaHy. Cucrema
caMooBCyroByBaHHs aBTOMaTHHHO KOPHIYC Ha BeB-calfTi nepesiik AocTynHHX AGOHEHTY TapudHUX MaHiB 3anexHO Bl napaMeTpis AGoHeHTCbKol JiHii

3.2.4. ITucemoBo 38epHyTHCS 20 OnepaTopa 3 MPOXaHHAM PO3LWH(PYBATH HApaxoBaHy MO CIUIATH CyMy 3a OTpUMaHi IToC/Iyru Tifbky 3a TOfl PO3paxXyHKOBMH mepiof, 10 sikoro AGoneHT maec nperensii. Onepatop, 3
yPaxyBaHHsM TeXHIYHOI MOXIHBOCTI OBNAHAHHS eIEKTPOHHOI KOMy HiKaLtiiHOI Mepex, Ge30m1aTHO o3 H(POBYE HAPAXOBAHY IO CILIATH CyMy TijIbKH 3a TOH PO3PaxyHKOBHH Nepiof, 10 Axoro AGOHEHT Mae mpeTeHsii
32.5.V pasi nesronu 3 Hosumu tapudamu Orepatopa, AGOHEHT Mac npaso BiAMOBMTHCH Bia Ilocnyr Ta posipsaru ueit Jlorosip abo Jlonatok 1o Jloroopy, nucemoso nonepeausiuy npo ue Onepatopa 1o BBeMieHHs B A0
3MiH Ha Tapudu

32.6 Bukoprctosysat [TepcoHanbHuii KOL ANA CMPOLLEHHS MPOLEAYPH yNpaBaiHHi nocayramy IHTepHer Ta (aGo) TenedoHii, Wo HamaioTees AGoneHTy Onepatopom. s uboro AGoHeHTy HeobxiAHO 3BepHyTHCS 1O
KouTaxT-uentpy OnepaTopa (8 nonanswomy — KL Oneparopa), HazsaT CBili nepcoHabHitli Ko, Ta 3aMOBMTH HEOOXiaHi Aii (nocyr), sxi OnepaTop NOBHHEH BUKOHATH (HaAaTH).

32,7 3minuTn [MepcoHanbiuii KOQ MPH 3BEPHEHHI 1O UEHTPY NPOAAXKY Ta obCayroBysakHs Onepatopa, Ta inenTudikauii AGonenTa.

328 CBOCYACHO OTPHMYBATH 3aMOBAEH] NOCAYM BCTAHOBJICHOI AKOCTI

3.2.9. Otpumysaty Bia OnepaTopa BIZOMOCTI WOAO HANAHUX NOC/YT B MOPAAKY. BCTAHOBAEHOMY 3aKOHOIABCTBOM

3.2.10. Ha ofmexenns Onepatopom nocTymy AGoHeHTa 10 OKPEMHX BHAIB MOC/YT Ha MiACTaBi HOro 3asBH (MUCBMOBOI 3a8BH 418 NOCAYT (iKCOBAHOTO 38’A3KY) Ta TeXHIiUHMX MOxIMBOCTEH Oneparopa, B yCTAHOBAEHOMY
3aKOHONaBCTBOM MOPSALAKY

3.2.11. Ha sinwkonysaHHs 36HTKiB, 3aMOiSHHX yHACTI 10K HEBUKOHAHHS Ui HEHANEXKHOTO BUKOHaHHs OnepaTopom 0608 ’a3kis, nepeatayenux JloroBopom aGo 3aKOHOAABCTBOM.

3.2.12. Ha Ge3onniaTHe BiayueHHs (MOBHICTIO aG0 YACTKOBO) 3a MMCbMOBOIO 3a5BOI0 ABOHEHTA BIAOMOCTEIi PO HBOTO 3 eNEKTPOHHMX 6a3 AanuX iHhOPMaLiiiHO-noBinKOBHX cyx6 OnepaTopa, Ta TeNedOHHUX AOBIAHMKIB
3.2.13. OTpumaTH B OpeHay/KopuCTyBaHHs (B 3aN€XHOCT BiX TexHONOM| HanaKHs mocayr) y Onepatopa kiHuese 061aIHaHHs, HeoGXiNHE AUl OTPUMAHHS MOCHYT,

3.2.14. Tpasa AGOHEHTa HE BH3HauEHi po3minom 3.2, ’

3
3

4. BapTicTb nocayr Ta nopsaoK po3paxyHkis
4.1 Hazanns Mocayr 3a Jlorosopom € nnateiM. TepMid HanaHus nocayr 3 01.01.2024 no 31.12.2024
4.2 ABOHEHTY. 3riaHo 3 maHuM JIOFOBOPOM, MOC/TYTH HAZAIOTHCA 3 CHCTEMOIO HACTYMHOI OMiaTH. AGOHEHT Cllladye BapTiCTb eIeKTPOHHUX KOMYHiKaLifHuX nocayr Ao 20 4Mcaa MicALA HacTYMHOTO 3a 3BITHUM y po3Mipi
BU3HAUEHOMY 3TiIHO 3 ymosamu o6paHoro AGoeHToM TapudHOro nuady. IHpopmauio woAO Po3Mipy onnati AGOHEHT MOXe OTPUMATH Ha MiACTaBi paxyHky-akTy OmepaTopa afo iHLIOrO anbTepHATHBHOIO crnocoBy
OTpuMaHHs BianosiaHoi inopmaii (ocobucTuii kabikeT, 3seprenns no Onepatopa no 3acobam TenedOHHOro 38’ 43Ky, TOLIO)
4.3, 1lia 10roBOpy MOJKE IMIHIOBATHCh BIAMOBIAHO 10 BCTAHOBIEHOrO TapupHOro maawy, npo wo AGouenta Gyne npoindopMoBaHo He nisHiwe Hix 3a 20 kajleHNAPHUX IHIB Y CNIOCIO, BU3HAYECHHIT MPaBUIAMH HANAHHS Ta
OTPHMAHHS ENEKTPOHHIX KOMyHiKauifiuux nocayr. ¥ pasi BincyTHOCTi npoTarom 7 (Cemu) KaneHIapHUX NHiB, 3 AaTH NOsinoMieHHs AGOHEHTa npo 3Mixy BapTocTi [locayr, MUCLMOBMX 3anepedeHs Bin ABoHeHTa npo
HE3TONY 3 TAKHMM 3MiHAMHU, HOBI LiHM BBAXAIOTBCA OMOKEHUMH 3 AGOHEHTOM Ta NMOYMHAIOTH MisTH 3 IaTH, O BKA3y€ThCs B NOBiAOMIEHHI npo 3miHy Tapudis, Tapndrux nnaxis
4.4 Y pasi kopuCTYBaHHs Mocnyroio Tenedotii hakTudna uiHa Jlorosopy Gye po3paxoByBaTHCh BIAMOBIIHO 10 peansHol BapTOCTI HamaHux nocnyr ABoHenTy. B pospaxyHox uitu JIoroBopy BKIIOYAIOTHCS PAXYHKH - aKTH
Hazauux nocayr 3a 2023p. KoHTposs 3a 06CArOM CHOXHMTHX MOCAYT MOKNAnacTeCsi Ha AGonenta. Onjiata BapTOCTi MOCAYT Ta MOPSAOK PO3paxyHKiB BU3HAYAETbCS AaHnM JloroBopom Ta/abo ymoBamu BimnosimHoro
TapudHoro niany (nocayroro) o6paHow AGOHEHTOM.
4.5 3aranbHa LiHa ULOTO JOTOBOPY HA MOMEHT i AMHCaHHs cTaHoBUTL 201 000,00 ([sicTi onua THCsua) rpuseHs, y Tomy wucni TTIB 33500,00 rpusens na pik. lina Jlorosopy He € (ikCOBAHOIO Ta 3aNCKUTL Bin o6paHoro
TapuHOro niaHy abo pakTHIHOrO BUKOPUCTAHHS €EKTPOHHMX KOMYHiKaLifiHux nocayr
4.6. Y nonatkax 1o Jloroopy 3asHaueni Tapudu Ha Tocstyru, 3aMoB/ieHi AGOHEHTOM, IO AiI0Tb Ha MOMEHT mianucatHs Jlorosopy. Bapticte IMocyr Ta nposeaeHux Pobit Onepatopom HasezneHo y JlonaTkax A0 UBOro
Jlorosopy B rpai «OnHopasosuit niaTixo .
4.7, PospaxyHKH 33 JOAATKOBI poBOTH 3 Opraisauii miaxmouess [IOCTyT 3MiHCHIOIOTECA Ha MIACTAB] PaxyHKa Ha OMIATY, KUl BHCTABNSCTHCA ONHOYACHO 3 mianucaHHsM JIOroBopy Ta OnauyeTsca AGOHEHTOM MpOTAroM
naTH BAHKIBCLKIX AHIB 3 2aT BUCTaBAeHHs. IHdOpMalia Mpo OTpUMaHy OMAaTy AOAATKOBMX POBIT Ta BakT ixX BHKOHAHHS PO3MILLYETECA OKPEMHM PANKOM B DAXYHKY 3a eNeKTPOHHI KOMyHiKaLifiHi nocnyry,
chopmosaHoMy 3a BiANOBIAHKI 3BITHMIT nepion, AKHTT ONHOHACHO € AKTOM BHKOHaHWX pobiT. He BHeCeHHs ABOHEHTOM y BCTRHOBAEHI CTPOKH OBYMOBIEGHOI Cymu € MiAcTaBoto ans HesukowauHs TTpAT «DAPJIEI-
IHBECT» ymos usoro Jlorosopy
4.8 HapaxysasHs rjaT 3a kopHcTysanHs [locayramu 3AifCHIOETbCA 3 OHs iX MiAKMOUEHHs. 3a yac, MPOTArOM SKOTO MOCAYrW He Halasajiucs 3 BUHM AGOHEHTa, AGoneHTcbka NnaTa, Ta iHWi 0608 A3K0BI MaaTesxi
HapaxoByloTbCs AGOHEHTY B NOBHOMY 0Bcasi
4.9, 3a NUCHMOBOIO 3351800 AGOHEHTA PO NOBEPHEHHS FPOLIOBMX KOWTIB (B AKiii 3a3HAYAETLCSA HOMEp AOrOBOPY, PO3PAXYHKOBHUIl paxyHOK AGOHEHTA Ta MiACTABM A/ MOBEPHEHH: ABOHeHTy rpowOBHX KOLUTIB), Mpu
HABHOCTI FPOLIOBHX KOWITIB HA PaxyHKy ABGOHeHTa Ta ninctas — ONepaTop MPOBOAKTH MOBEPHEHHS ABOHEHTY 32/IMLIKOBHX KOLUTIB.
4.10. BeTaHOBNEHi 3aKOHOIABCTBOM Mibr HafaloThes AGOHEHTY 3 [HsA 3BepHEHHs ABOHeNTa Ta Mpea’ SBASHHS A0KYMEHTIB, WO 3aCBiA4YIOTH MPaBo Ha nifibru (ans (hixcosaHoro 38°a3ky)
5. BianosiganebhicTs cTOpin

5.1. 3aearsna Bionosioarsuicms
511 TIpAT “®APJIET-THBECT” Ta AGOHeHT HecyTb BiANOBIAA/bHICTb 33 HEBUKOHaHHS 460 HEHaleKHE BUKOHAHHS [loroBopy Ta Y MOB 3riAHO 3 YUHHHM 3aKOHOAABCTBOM Ykpainu.
5.1.2 Cnnata wrpaHux caukiliii He 38ibnse AGonenta Ta [IpAT “®@APJIETT-THBECT” sin 0608’ 3Ky BuKOHATH B35Ti Ha cebe 30608 s3anHs 3a JIoroBopom.
5.1.3 T[IpAT “®APJIET-IHBECT” He Hece maiinoBoi BinnosinanbHocTi nepen AGomeHToMm, y Bunankax nepeabatennx 3akoHoM YKpaiku «[Ipo enekTpOHHI KOMYHIKaLii» 32 HEBUKOHAHHA YM HEHAJIEXKHE BUKOHAHHS
30608’ 13aHb 3 HANAHHS EAEKTPOHHMX KOMYyHiKaUiliHHX nocayr yHacaiaok aii oBctasud HenepebOpHOI cuu (3emmeTpyc, noxexa, NOBiHb, YParaH TOWO), BUKPAAEHHS 41 MOLIKOMKEHHS 3MOBMUCHHKAMH JiHIAHMX Ta
cTaHUifiHuX cnopya, Wwo sukopuctosyioTees [IpAT «Papnen-lipect», a60 AKwO HeMOYXKHBICTL HanakHs [locnyr BuHKKAa 3 BiHH ADoHeHTa.
5.1 4. AGoHeHT 30608’ I3YE€TBCS 3MIHIOBATH MaPOJi NOCTY Iy A0 nocayr HanaHux ITpAT «®apiier-THBeCT», KOXHi 2 MicsLi Ta IOTPUMYBaTHCh TaKHX BUMOT 10 CKJIaZAHOCTI Mapons:

- Maponb Mae cKJIaaTHes He MEHLuE HiX 3 8-MH CHMBOJTI B,

- naponb Ma€ BKIIOHATH CUMBONHM, HaOpaHi B PisHUX pericTpax;

- KpiM ATHHCBKUX BYKB, BKJIIOUATH TAKOX LA PU, PO3AINOBI 3HaKK Ta/aG0 crieujanbHi CuMBOH (AKLIO Ue minTpUMYyE iHTepderic noctyny);

- maponb He Moxe GyTH BKMBAHUM CJIOBOM i3 CJIOBHUKA, CIIEHTY, AiafIeKTY, XKaproHy;

- Maposib HEMAE MiCTHTH NePCOHanbHOI iHpopMaLii (im’s, anpeca, 1aTa HAPOMKEHHS, TeNedOH TOLLO) )
5.1 5. BianosinaibHicTb 3a NpaBuibHe MiAKMIOHEHHS KiHUEBOrO OGialHaHHS Ta HANAroWkeHHs HEOOXiIHOTO MpPOrpaMHOro 3afesneueHHs 3i cTopoHu AGOHEHTa MPU CaMOCTIHHOMY MiAKMOYEHHi (y BMMAAKy AKLO Ue
nepen6aueno ymosamu Hananus ITocyri) Hece AGOHeHT. Y BHManKy HENpaBUALHOTO MiAKMIOMEHHs, WO NMPH3BENO A0 HeMoXJHMBOCTi oTpuManHs Iocnyr, 3a 3asBkoro Abounenta IIpAT “®APJIEI-IHBECT” sukoHye
po6oTh 3 niaksiouenns 1o Mocayr 3i cToponit AGoHenTa Ha naTHiH OCHOBI 3riAHO 3 unHHUMH Tapnpamu ITpAT “PAPJIEIT-THBECT”
5.2 Bionogioasuicme Abornenma
5.2.1. Y pasi HeBMKOHaHHS a0 HECBOEHACHOTO BUKOHAHHS AGOHEHTOM rpOWOBHX 30008’ A3aHE, BKIIOHAI0UH 3aTPUMKY 1O onnati 3a Hanaui TTocayry noHan BCTaHOBAeHUi TepMiH, AGoHeHT cntauye OnepaTopy neio, sika
OBMUCIOETHCS BUXOLAYHN 3 BAPTOCTI HEOMIAYEHHX TIOCHYT y po3mipi obnikosoi cTaskyu HBY 3a koxeH kaneHnapHui AeHb NPOCTPOUYEHHs BUKOHAHHS 30608’ 83aHHS, 1O AisJIa B NMEPIOA 32 AknH HAPAXOBYCTbCS NEHS
522 Y pa3i nowkomkeHHs KiHLeBOro Ta / aGo KonaTkoBoro ofnanHanHs 3 BuHM AGOHeHTa (Mepenaoro fomy TpAT “®APJIEII-IHBECT” B THMuacoBe [U1aTHe KOPUCTyBaHHs), ABOHEHT 30608’ A3anui BinwKonyBaTH
MpAT “@APJIETI-THBECT” BapTicTb po6iT 3 foro BinHOBNIEHHS, a B pasi BTpaTH abo NpHBENeHH: NONATKOBOrO OONafHAHHS B CTaH, He MpUAaTHUI A5 NOAANbLIOTO BUKOPUCTAHHS, CTIIaTHTH HOrO BapTiCTh, BKasaHy y
signosigHomy AkTi npuitomy-nepenasi obnaasanHa 1a /a6o Hapsini.
5.2.3. Tlicns 3aKiHueHHs CTPoKy mii JIOrOBOpY, ¥ pasi MPOCTPOUEHHs TEPMiHy MOBEPHEHHs BCTAHOBNEHOTO KiHLEBOro Ta / abo 101aTKOBOro obnanHanHs abo uecnnatn ABonentom (npotsarom 3 (Tpeox) pobouux aHiB, AKLWIO
inwe we 3a3naueno y Jorosopi / Honatkosiit yroai / Jlonatky / Yroni) fioro Ganancosoi saprocti, BkasaHoi y BinnosinHoMy AxTi npuiiomy-nepenadi ta/aGo Hapsini, AGoHeHT 30608’ s3aHHH CILIATUTH HA BHMOTY TpAT
“®APJIEM-THBECT” neycrofiky B po3mipi 1% Bia BapTocTi 06nanHaHHs, 3a KOXKHHI KanenapHuil aeHb MPOCTPOUEHHS TepMiHy NOBEPHEHHs 0bnanHaHHA
524 Y pa3si BUABNEHHS MOWKOMKEHHS €1EKTPOHHOI KOMYHiKaLifiHOi Mepexi, WO CTajnocs 3 BMHHM ABOHeHTa, Ta 3aBIaHHs 3GMTKIB 3 ioro Bunu, ButpatH TPAT “®APJIEN-THBECT”, noe’s3ani 3 ycyHeHHSM
NOLIKOMKEHHS, BIALIKOIOBYI0TbCS AGOHEHTOM Y MOPALKY, BCTAHOBJEHOMY YHHHUM 3aKOHOAABCTBOM YKpaiHu. PaKT NOWIKOIKEHHS eeKTPOHHOT KOMyHiKaLiiiHOi Mepexd 3 BUHN ABoHeHTa, 0QOPMISIETECSA aKTOM Y HBOX
NpUMIPHIKAX, KOKHU 3 SKUX MiATHCYETbCA yTOBHOBaXEHMM npenctasuukom [IPAT “@APJIEM-THBECT” Ta ABOHEHTOM, 3 BHHH SKOFO CTANOCS MOLIKOMKEHHs. Y pasi BiaMosu AGOHeHTa BiA MiANHCAHHS aKTy BiH
MiANUCYCTbEA HE MeHLW sIK ABOMa npenctasHukamu MpAT “@APJIET-THBECT”
5.2.5. AGOHEHT HECE BiIMOBINANBHICTb | PU3MKH 3a BUKOPHCTAHHS IHhOpMaLifiix pecypeis IHTepHeT
526 3a nopywenns AGOHEHTOM YHHHOTO MOPSUIKY MapLpyTu3auii Tpadika Ta / un sukopuctanns mepexi MpAT “OAPJIEN-IHBECT” asis 3aBeplueHHs Mi>KHAPOAHNX Ta MiXMIChKUX BUK/IHKIB Ml BUIMALOM MiCLEBHX
(Re-file), Hananus TMocayr 3sopotHoro a3sinka (Call-back) Ta koMyToBaHOro KOCTyMy A0 Mepexi IHTepHeT (Dial-up), Mocnyr IP-TenedoHii (VoIP), SIP-trunk, Onepatop Mae NpaBo CKOPOTHTH HANaHHA MOCAYT Ta CTATHYTH
Ha kopueTs TIpAT “@APJIEM-THBECT” wrpad y poamipi 10 000 (2ecsTi THesd) rpH. 38 KOXHUIT Takuii BusBAEHHIT hakT, a ABOHEHT 30608 a3aHHit cnaaTHTH fIOTo Ha NiACTaBi BiAMOBIAHOTO PaXyHKY Bid Oneparopa. Y
pasi MoBTOPHOTO nopyLueHHs AGOHEHTOM Bu3Hau€Horo aanum myHkToM, [IpAT “®APJIEIT-IHBECT” mae npaBo AOCTPOKOBO MPUMHHWTH Ait0 JIOrOBOPY Ta NPHMHHUTH HagaHHs [10CHyr 3 naTh NMOBTOPHOrO BHABICHHS
Takoro nopyLexHs. pununents Jlorosopy / Yronu He 3gibHsic AGOHeHTa Bin CrutaTh WrpagHux caHKLiii 32 NOpyLeHHs, BU3HaueHe naHum mynkrom. Ilpu Bussiensi Onepatopom daxtis 3 Goky ABOHeHTa, 110 NPH3BENH
10 CMOTBOPEHHS mpouecy oﬁpoﬁxuii{‘chopmauil‘ NOpyUIeHHs BCTAHOBAEHOrO Nopsaky if MapwpyTusauii, pedaiin, a Takok nopywens 3akony Ykpainu “TTpo enexTpoHHi komyHikauii”, AGonenT 30608 s3anuil crulaTuTH
Takuii Tpadik 3a BAPTICTIO MiXKHAPOAHOTO HANMPAMKY
5.2.7. ABoMeHT Hece NMOBHY BiAMOBIAANbHICTD 3a 36epexents ceoro IMapomo noctyny no Ocobucroro kabiHeTy, o0 mocayru Ta ofnaanakus OnepaTop He BIILIKOXOBYE 36WTKM AGOHeHTa, 3amofistHi HoMy B pesyibTaTi
BHKOpHCTOBY BaHHs [lapomo ABoHeHTa TpeTiMu ocobamn
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Dansricms IIpAT “@APJIEN-IHBECT” 2
AT “©APJIEI-IHBECT” e HeCe BinnoBi gansHoCT:
sMicT indopmanii, mo TePENAETECS eNeKTPOHHHMY KOMyHiKawji fHaMu MEpexamMu, TeXHiYHHMH 3acobaym ex
& Oynb-sixi MOWKOIKEHH, siki Gyu 3aBmani Abonenty B PE3YJIBTATI KOpHCTYBaHHS TMocayramu, = TOMY 9HCAl DOmKO,
pusanus Iocnyr, sxi 6y BHKJTHKaHi IOMUKaMy, Henbanicrio a6o Henorsaom AGonenta;
~ 32 HEMOXUMBICTS OTpHMaHHS Hocnyr, noripwenns sxocri Hocayr, mepe6oi s poboti Tomo, sxi smmEEm TpEMO 200 onocepenkosano 3 TIPHYHH, 100 3HAXORATHCA MO3a MEXaMH KOHTPOMIO Ta Bruusy TIpAT

PAPJIEIT-THBECT”;

- 3apo6oty obnanHaHms: T2 3aXHCT porpaMHoro 3abesneyenns, BCTAaHOBJIEHOrO Ha TePCOHANEHOMY KoMIT FoTepi (xinmesomy oOnankanHi) AGonerta (aHTHBipycHHi 3axucT TOIO);

- nepen AGoHentom Ta TPETIMH 0cobamu, aximo v 6yne saneniszo mKonty (36uTKH) 6ynb-sK0r0 X2paKTepy M $ac BHKODHCTaHHs AGOHEHTOM Ha BracHui poscyn Hocmyr 3a Jlorosopom Tta 6es 6ynb-sxoi Buan TIpAT
“@APJIEIT-IHBECT”. 2
5.3.2. Y pasi nesnkonanus 60 HenanexHoro BuKoHaHHs TpAT “®APJIEI-IHRECT” CBOIX 30005 53285 32 Horosopom, TIpAT “@APJIEI-THBECT” nece BiLNOBiNanbHiCT cT. 125 3akony Vipainn «IIpo enexrpoui
KOMYHiKaii». :
5.3.3.V pasi nopywenns Oneparopom TEPMiHiB BUKOHaHHs POOIT 1o ycranoswi TenedOHHOI(-1x) il H) npy BHxOHaHHI ABoHeHTOM cBOiX 30608’ 532K, Oneparop cnnayye AGouenty HEyCTOHKy i3 PO3paxyHKy uyunHoI
06nikoBoi cTaskn HBY BiZl CyM BHeceHHx TIIATEXIB, 32 KOXHUIT pobourit nens 3aTPHMKH BHKOHAHES
5.3.4. Cnnara WTpapHuX camkuiti TIpAT “CI)APJIEHJHBECT”, BHSHAYEHUX 3akoHOM Vkpainu «IIpo enextponHi KOMYHiKaUii», spificHioerncs UITAXOM 3a71iky BapTocti CIEKTPOHHUX KOMyHiKawiirux nociyr y cymi
Pospaxosaroro wrpacy.

5.3.5. IpAT “@APJIEN-IHBECT” AOKNanae BCiX 3ycuns as 3abe3neyenns sxicoro Gynxuionysanns czoro YCTaTKyBaHH3, ajle He MOXe naBaTy abcomoTuoi rapauTii Gesnepe6iiinoct | GesmomukoBocCTi Horo poBotu.

5.3.6. Mokasuuky sxocri nocyr Oneparopa — BilNOBi naroTs fapameTpam sixocti goctymy no Mepexi nepenaui mammx 32rajbHOTO KOPHCTYBaHHs, fapametpam sxocti nocayr i3 A0CTyny 1o Intephery, napameTpam skocti
obcnyrosysanus CTIOKHBAYIB, IAPAMETPaM BeTaHOBNeHH UCHTPANILHUM OPraHOM BHKOHABYOT Biay ¥ chepax enekTpornmx KOMyHiKai# Ta pamiowactorroro CTEKTPa MIOKa3HHKAMH SKOCT] TOCAYT Ta ix napamerpamn, a Takox
napameTpam BcTaHoBnenn Hakazom Anvinicrpanii Hepxasroi ciy6u crenianbHoro 383Ky Ta 3aXHCTY iHbopmanii Ykpainn sig 28.12.2012 p. Ne 803 «ITpo 3atBepixeHns Ilokasukis sxocr TMOCAYT i3 mepenasui nammx.
Aoctyny no Intepuety Ta ix pisnisy.

5.3.7. Minimansni WBHAKOCTI Mepenasanus Ta NpuiMaHHs nauux s Hocnyru HICK o Mepexi InTeprer cranosuTs _64_K6it/c. Bumiprosanus WBHUAKOCTER 311 HCHIOETBCS Binosinno o ICTY ETSI EG 202 0574:
(ETSIEG 202 057-4:2008,IDT ).

5.3.8. pu BusBrensi TOMHUIIOK, OB’ I3aHHX 3 BUKOHAHHSM Onepatopom samutin AbonenrTa, 3 BHKODHCTaHHAM £0ro nepconansHoro koxty Oneparop nece BiNNOBi nanbHicTs 33 BUABIEHI TIOMHIKH TinbKH Y BHNIAAKY HasBHOCTI
Horo Buny; Y BHITANKY HasBHOCTI BUHU AGoHeHTa, ocranmiii 30008' A3anuit onnaruTy 3aMOBJIEHi OCyTH y TIOBHOMY 00csi3i.

5.3.9. ¥ pasi HYCYHEHH: 1poTsiroM onmiei nobu i3 sadikcosanoro MOMEHTY nonianns AGOHeHTOM 3asBKix HONIO NOMIKOMKEHHS €NeKTPOHHOT KOMYyHiKauifHoi Mepexi, sike yHeMOKTHBHIO AOCTYN croxuBada 10 mocayru aGo
SHUSHIIO 110 HEMPUITY CTUMUX 3HAYEHD TIOKa3HMKH SKOCTI e/eKTpOHHOI KOMyHiKai#inoi nocnyru, AGonerTia T1714T4 32 BECh NMEPIOA MOMKOMKEHHS He HAPaxoByeTbCs, a orepaTop CNIEKTPOHHHX KOMYyHiKaLii y pasi HEYCYHEeHHs
TOLIKOMKEHHA NPOTArOM I ATH 16 i3 3adikcoanoro MOMEHTY nonanHs AGoHeHTOM BiZNOBIiAHOT 3asBKK CIIaYye Croxusady wrpad ¥ Poamipi 25 sincotkis moGopoi AGOHeHTHOI maTu 3a KOXHY 100y nepesumenns usoro
TEPMiY, arte He Binbire Hix 3a TPH Micsui

5.3.10. Biznosinanssicrs Oneparopa e BusHauena posginom- 5 Horosopy, eusnauena 5 Ymosax Ta cr. 125 3axony Vipainu «IIpo enexrpouni KOMYyHiKauiiy.

STDOHHIX KOMyHiKamif, ABoHenToM, Ta / 260 3a smicr indopmaii, mo HazxonuTs fomy;
#eHHA 200 BTpaTy nammx Y Pesynetati 3atpumox, HEOTPHMAHHS, OMHUNKOBO] anpecauii abo

6.1. Croponn ne HECYTh BinnoBiganbHocTi 33 HEBHKOHAHHS YN HEHaNleXHe BHKOHAHHA CBOiX 30608’ 513aHE 32 Horosopom sracainok aii obcrasun HenepeGopHoi cnn a6o 3 BraM jrmo; Croponn. JTo o6crasuy HenepeGopHoi
CHIH HaJlexarth: BiiiHa, CTpaiku, noxesxi, BUGYXY, NOBEHi uM iHmi CTHXiiiHi Nixa; oronomenns embapro, nii un GesnisimbnicTy OpraHiB Micuesoro CaMOBPsARYBaHHS Ta/a6o OpraHiB nepxasHoi BIanu YKpainu uy immunx KpaiH,

6.4. Y Bunanky gii obcrasun HenepeGopHoi cumi Ginbure Hix OnuH Micsis CTOpoHM 3 MeToro TOLIYKy aNbTePHATHBHUX BapiaHTin BHKOHAHHS BISTHX Ha ceGe 30608 3anD TIOBHHHI IPOBeCTH BiMOBi AH] nieperosopu
6.5. Oneparop He Hece BiZNoBinanbHoCTi 32 HEMOXIINBICTh BUKOHAHHS YMOB Lboro JloroBopy BHacminok Aii a6o GesnisnbHocTi TPETiX 0cif, mo 6Gesnocepenuno BIUIMBAIOTH HA BUKOHAHHS YMOB Lporo Jlorosopy.

. 7. Ctpox gii aorosopy i
7.1. Leit Horosip Habysae unnmocr 3 AHA Horo minmicanns Ta mie Ao «31» 12.2024p. Binnosinxo o crari 631 LK Yxpainn, ymosu HAOTOBODY 3aCTOCOBYOTHCS 10 BimHOCHH MiX CTOpoHamy, 110 BHHHKIH 110 HOTO yKnaneHHs,
acame 3 01.01.2024p. v Ppasi SKIO koxHa 3i Cropin 32 Micsius 1o 3aKiHYeHHs CTPOKY mii uporo Horosopy #e nosixomurs TIpo HOro MpunHHeHHs, CTPOK Jii uporo HoroBopy aBromaruuno TPONOBXYETHLCS HA O pik.
7.2. Koxna 3 Cropin Moxe NOCTPOKOBO NMPHIIHHKUTH fito Horosopy a6o Gynb-sikoro 3 jioro ZIONATKIB, MUCHMOBO (pexoMeHnoBaHUM mHCTOM 3 NOBiAOMIEHHAM aGo i AMMCAHHS BiAMOBi THOrO Honatky B odici Oneparopa)
TOTepenBIN Npo ue inury Cropony 3a 30 gnis, ¥ BHMAIKy, KOnM po6oTu no Hananuo Tocnyr pxe BEAYTHCA i Gynu BUTPAYeH] Kowrmy AL TOTO, 06 HanesxHuM uHOM Hazmatn AGoHenty Hocnyry, AGonenr BiZlLIKOROBYE
Oneparopy yci noneceni OCTaHHIM BuTpatn £ S
T3=Y BHMANKY posipeamms Horosopy 3a ininjatusorn Oneparopa, TDOWIOBI CymH, BHeceHi 3a YCTaHOBKY (uacTkoBoO afo TIOBHICTIO), He MOBEpTAOTECE AGOHeHTY, KpiM BHMankis, konu pobotu 3 mimkmoyenns He Oynu

7.5. orosip noctpoxoso TMIPHITHHSETECH Y BHMaKY AHYMOBAHHS, BUSHARHA HeXINCHOM inensii Oneparopa, y BUNAIky BUKIOYEHHS 3 peccTpy OmepaTopis, nposaiinepis TeNeXOMy Hikawi it Oneparopa.
7.6. orosip PO3puBacThCs B OHHOCTOPOHHBOMY ITOpPsIKY Y BHUManKy, skmo AGonenT TpoTsArom 3 KaneHaApHUX Micsuis (Binpaxosyiotscs BiJl aTH 3aKiHYeHHs TepMiHy MiAKTIOYEHHs, BKasaHOro ¥ BinnosinHomy HOnaTky no

8. Openpa ato KOPHCTYBaHHs a6oHeHTCLKUM/KiteBuM oBnagHanus .

8.1. Ha uac zii uporo Horoeopy, nns OTPHMAHHS €NIeKTPOHHHX KOMY HiKaLiHHux nocnyr (B 3anexwocri sig TEXHONOTi HanaHHs nocityr), AGonenT mosxe orpumatu Kinuese o6nanuanns na YMOBax opeHau aGo KOPHCTYBaHHs y
Onepatopa. Ipaso Brackocti na Brasane Kinuese o6nagnanns Hanexuts Oneparopy. y A .

8.2. ITepenaua A6onenty Kinuesoro obnanHanns Oneparopy otopmmoerses BiNOBi AHMMY AxTamu npuiioMy-nepenasi ta/aGo Hapsinamu. Axru npuitoMy-nepenayi ta Hapsinn € nesin’ emuoro HacTHHOW Jlorosopy 3 MOMEHTY

PO3TrONIOMIEH IO TpeTim 0cobam. 3 : ;
8.4. Xapaxrepucruxu Kinuesoro o6nanmanns ( HaliMenyBanus Ta BHDOGHHUK, Mopmens, CTaH, BapTiCTh), a Takox PO3MIp opennHOi mnaTy 3a3HAYAETLCA B AKTi npuiiomy-nepenayi Kinmesoro obnanHanus Abouenty Ta/a6o

8.5.0pennna nnara: T : 5
851 3a kopuctysanns Kinnesum o6nansanmsm AGonent cnnadye Oneparopy OPCHAHY MIaTy 3rinHo mitoumx Tapugdis Onepatopa mo 3a3HayeHa B AKTi npuitomy-nepenaui Obnannanns ta/a6o Hapsipi.
8.5.2. Opennna niara e ixcosanum nnarexenm | CIU2YY€Thest AGOHeHTOM TONEPEAHEO 32 KOXKHHUET 06 KOBHIL ePioN He3anexHo Big baxry orpumanns Hocayru.
8.5.3. Onnara 3a KopucTysanns Kinuesum obnannanmsm 3AiCHIOEThC § HaPaXOBYETbCA aHANOMYHG AGoHeHTCHKil maTi.za 3aMOBJIeH] enexTponni KOMyHiKauiiini TIOCITyTH BiAMOBinHO fo yMoB [Jlorosopy.
8.6. AGonent 30608’ 13yeThes: ' '

~  BHKOpLCTOBYBatH KiHueBe o6nannanus ¥ BiRNOBiHOCTI 110 MeTy KOPHCTYBaHHS Ta npaBu €KCILTyaTaLi;

= YTpumysaru Kinnese o6nannanmus ¥ MoBHilt cipasrocr;

- ToBepHyTH Kinnese o6nanuanms Oneparopy y TIOPAZIKY, BU3HAYEHOMY 1M Horosopom Ta/a6o VmoBamu;
3niicHOBaTH Bei 3axonu nist 3ano6iramns SHULICHHIO, HAHECEHHI IIKO/H, BTPATH TOBAPHOr0O BULIAZY nepenanoro ifomy Kinueroro obnannanys, Tax camo sk | Bill IPOTH3aKOHHUX Aifi Tpetix oci6;

- 3abesneuntn noctyn no Kinuesoro obnannanns YTOBHOBAXEHOrO NpeCTaBHMKa Oneparopa.
8.7. Oneparop 30608’ 13aHMIi: :

- O3HafioMuTH ABOHeHTa 3 TpaBHAAMH TeXHiuHOT excruyatauii Kinnesoro o6nanmanms nin vac nepenayi Kinnesoro obnannanms;

- HajmaBatu inpopmaniiine Ta KOHCYJIBTaL ftHe Cipusanms ABonenty mogo TIOPSAKY MPABHIBLHOI ekcrutyaTai Kinuesoro ofnagmanms,
8.8. TTopsnox TToBepHeHHs Kinuesoro o6nannanms Oneparopy: 2 <
8.8.1. A6onent 30008’ a3aHMi1 noBepHyTH Oneparopy Kinuese obnanHanss onHowacko 3 NIPHIMHEHHAM KOPHCTYBaHHs CIIEKTPOHHOI0 KOMYHiKaL(iiiHOK nocnyrow. Kinuese o6nanuanus TIOBEPTAETLCS B CTpaBHOMY CTaHi, 3
YMaKOBKOIO Ta TeXHIYHOK JOKyMeHTaLjco 3rinHO 3 meperikom, Sa3HaMeHUM pu npritomi O6naHanHs. : .
8.8.2. putiom-nepenava (noseprenns) Kinuesoro obnannanus smidcHIOETbCS 1o Akty npuitomy-nepenasi Kinuesoro obnanuanus B TpuMiLeHHi Oneparopa. Burparuy, nos’sisani 3 TOBEPHEHHAM Ta NOCTABKOKO O6nanuanms,
Hece AGOHEHT. e i
89. VvV BHNANKY BTPATH, SHMINEHHS ui Tromkomkenns Kinuesoro OOnanHanus 3 BuHY AGoHenTa, ke Mae HACHINKOM HETpPHAATHICTE 10 BHKOPHUCTaHHS B nonansuomy, y sinnosignocri 3 HOro 1inboBum TpH3HAYEHHAM,
AGoHeHT Bunnayye Oneparopy KOMIEHCALik0 y posmipi Baprocti Kiunesoro obnanHanms, sixka 3a3HayeHa 5 Axri npuiioMy-nepenayi Obnannanus Ta/abo Hapsini. E

9.Inmi nostoxenns L

9.3. A6onent MATBEPIUKYe, 1O BiAMOBiAHO 10 T 207 UK Vkpainy, i3 3PasKOM TianMCy npexncraBHuKis Oneparopa sa HOBipeHicTIo O3Haitomnenzii. Croponn AOMOBHITHC, 1O hakCHMinbHe BiATBOpeHHs mignucy
npencrasuuxis Oneparopa 3a TOBIPEHICTIO € HamexHuM AHAJIOTOM  BJIaCHOPY4HOrO TANUCY mpencrasumkis Oneparopa. Monoxenns UBOrO MyHKTY MOXyTh SACTOCOBYBATHCA 10 AKTIB BuKOHaHMX pobit, Akris

9.4. AGonent TOTOIKYEThCA Ha HANaHHs (mommpenns) Oneparopom TPETIM ocobam inopmanii TIPO HEBHKOHaHI TPOWOB] 30608’ s3aHHs AboHenTa (Ha 06pobiky #oro nanmux Oneparopom ta 333HaYEHUMH TpeTimu ocobamn), a
TaKkoxk iHopmawii npo AGoHenta ta Hocnyru, nanani HoMmy 3a Horosopom, y Ppasi HasBHOCTI HEBHKOHaHHX IPOMIOBUX 30608’ 533y Abonenta nepen Onepatopom. Oneparop nosinomse Abonenta npo TPETIX 0cifb, sikum
TePEnacThes indopmanis sriguo 3 LMM DyHKTOM J[0roBopy, msxonm Hencunarus AGOHeHToB Biamosigxoro THCEMOBOTO MOBi NOMAeHEAs Ta/abo posmilmenns indopmaui PO TPeTix oci6 Ha odiuiitnomy caitri Oneparopa.
Oneparop, TpoBakizep y mopsinxy, BCTaHOBJICHOMY 32KOHOZZBCTBOM, CTBODIOE Ta BHKOPHCTOBYe Gasu HeHHX, WO HeoOXinHi Mt HanaumHs mocnyr i micrarts BiZoMocTi, Hamawi ABoHenToM mix wac YKIaLaHHs N0roBOpy, Ta
3abesneyye saxucr i HepO3ronowenHs indopmarii 3 obMexennm JOCTyIoM.

9.5. AGonent TNOTOMKyeThCs/He MOromxyeTes (BKasati meobxizme HHXYE) Ha oryOnikyBanms Y TIPUHAYEHUX 1T ONPUIOAHEH s TenehoHnux IOBiNHUKaX, y TOMY HHCII eJeKTPOHHHX BEpCiAX Ta Gasax mammx
iHO] MauiHHO-NOBi nKoBIX iy k0, inbopmariro Ipo Horo HaliMeHYBaHHs, 27pecy Ta Homep TenedoHy.

TAK HI

N

HT2 DOSyMieThes nosiszneHHx/nonepeu)KeHfoxHd)opmauix, MO HANCHNAETRCS HOMY y Gymb-sxifi bopad
S2CTOCYBaHHAM aBTOMATHYHHX 32C00iB), eNeKTpOHHi Tekcrosi MOBinOMIeHHS Ha CIICKTPOHHY a3pecy. sxz
T 1 B2Ticaani ABoHenTy 3a AOTIOMOTO0 eTEKTPOHHOTO T2 iHmIMx TEXHIYHHX 3ac06is 38°%3xy =8
9.7. innucanus AbBonenTom nporo Horosopy csizumrs o TOZSE 3 nepenixoM Beix TOCHYT, sKi MOKYTS GyTH Hamami HOMy 3a nomomorow Hepcoramsroro X0y
SBEPHEHH:IX 3a TeneoHOM 110 KII Oneparopa. = .
9.8. Mocayru, sixi Moxua 3aMOBHTH 33 IONOMOrow0 Tepcos:
°  BKIIOYEHH: / BIAKMOYeH s / 3Mina JAONATKOBHX IIOCTYT-
*  3MiHa, a60 nonosHenns KOHTaKTHOI iHOpMarii AGomesrz (roer ooofz =
°  3MiHa ajipecu focTaskK PAXyHKiB B Naneposomy suras=
*  3MiHa napomo s AocTyny B Mepexy InTeprer, Tomo.
9.9. Mepconanbuumit kon ABonenTa e KOH(ineHmifinon indopuars
9.10. AGouent mae 3MOTY KOPHCTYBATHCS OMitiero «Ocobucroro
LIt CnaTH cym.

Omesni AGoserToM 260 Or
KCPYB2EES BOCAyraMm =i




opMalis MOKo KopHCTyBaHHA onuieto «OcobucToro kabinery» posMilena Ha caifti Oneparcpa — www.vegaua
31 BUHHKHEHHS TMTaHb WOAO HagaHHs OnepaTopom Mocayr AGOHEHT MOXe 3BEPHY THCA:
opoTkimM Homepom Tenedory 177 3 TenedorHux ninii Oneparopa (uinono6oso, A3siku Ge3xomTOoBHI);
/ KOHTAKTHHM HOMEPOM, 10 BKa3zaHuH Ha caiiti Oneparopa — www.vega.ua
L1nsx0M HanpasieHns Onepatopy MponosuLiil Ta ckapr Ha nomToBy axpecy Oneparopa service@vegatele.com. :
/3BepHEHHsI, IPOTIO3HLIi{ T2 CKAPTH POSIIANAIOTHLCA B YCTAHOBIIEHOMY 3aKOHOM MOPSAKY T2, AGOHEHT OTDHMYE BilNIOBI/b H2 CBOC 3BEPHEHHS Y CTPOKIL BCT2HOBIEH] 32K0HOI2ECTEOM.

[2. OniepaTop Mag CTaTyC MIaTHHKA NOAATKY Ha MPHOYTOK 32 OCHOBHOK) CTABKOIO, BCTAHOBJICHOK Biamosiano no n.136.1 cr.136 [lonatkoBoro xonekcy Yxpainu Ne 2755- VI six 02.12.2010
J.13. CTOpOHM MiITBEPIKYIOTh, 110 BOHHM O3HaiomieHi 3 3akoHoM Ykpaitu «IIpo €eKTPOHHI KoMyHikauii» Ta 3 «IIpaBHiIaMi HalaHHA Ta OTPHMAHHS TE/eKOMY HiKalli HHHX NOCTyD», T2 3
A6oHenT nianucom nix muM JloroBopoM MiATBEPIKYE, 1O HOro 03HANOMIIGHO 3 yciel HeoOXimHow HoMy inopmanicro, MepeadadeHO0 3aKOHONABCTBOM Ha Yac yKiazeHHs JIorosopy, T2 -
NpOmNo3uLii IOA0 TAKOTO yKIAAEHHs BiANOBIHO 10 NoNoxeHb cratti 105 3axony Ykpainn «IIpo eNIeKTPOHHI KOMyHiKalii».

9.14. Tigmucanmsim uporo Jlorosopy, AGouent namae srogy Onepatopy Ha 00poGKy mepconanbhux mamux (sazani - I1J]) AbonenTa (H0ro ynoBHOBaX€EHOro (-MX) MpPeACTaBHHKA (-iB) 3riaHo 3 3aTsepm=enmy Onepatopom
BHYTDILIHIM OKyMeHTOM (ToiTykol0) mozno 06pobku I1J1. OnepaTopoM 3aiCHIOETHCA 06pobka [1]] AGoHerTa BHKTIOUHO y 00CH3], B MEKax Ha TICTaBi Ta y crioci® nepeadadenHit YHHHIM 32KOHONABCTBOM 3 MHTAHE 32XHCTY
bunid

9.15. CToponu noroauny, wo Aorosip 92/23/339/141 sin 11.08.2023 p. npo HaNaHHs eIEKTPOHHHX KOMY! ikaiif Tocayr
MOBHOrO BUKOHAHHs AGOHEHTOM IPOLIOBUX 30608’ A3aHb MO OMJIATI €EKTPOHHUX KOMYHiKaliHHX MOCIHyT.

it 3 MOMe! MiAMHCAHHSA CTOPOHAMH Lboro Jlorosopy, ajie y Oyab-sKo a3i micas
Py Y oy MY P

10. AuTHKOpynUiHiHe 3acTepeReRHs

10.1. Croporu 30608’ 23y10TbCs JOTPUMYBATHCH BUMOT aHTHKOPY LI HHOr0 3aKOHOAABCTBA i HE BAKHBATH 6y b- AKHX AiH, AKI MOYKYTh NOPYIIMTH HOPMU AHTHKOPY I HHOTO 3aKOHONABCTBA, Y 3B’A3Ky 3 BUKOHAHHSM CBOIX MpaB
260 0BOB’A3KIB 3TiZHO 3 MM IOrOBOPOM, Y TOMy HHCI, alle He OGMEXKYIOUCh, He POGHTH NOTIO3HINIO, He CAHKIiOHyBaTH, He OOILITH Ta HE HajlaBaTH HernpaBOMipHy BHTOfly B IPOLUOBiit aG0 Oymb-siKiii immiit dopmi disuarnm
260 IOpHIUUHIM 0cOGaM (BKITIOHAUH, alle He OGMEeXKyIOHUCh, TPHBATHUM M AMPHEMCTBAM, OPraHisallifM, OpraHaM Nep:kaBHOI BJTa/li T CAMOBPSIYBaHHS, yCTAHOBAM, IEPXKaBHIM ciyxGoBusm) a60 iX NPeNcTaBHUKAM.
10.2. IIpAT «®APJIEIT-IHBECT» samumae 3a cofoio npaBo Ha 31ifiCHEHHs Mepesipky, 00IpyHTOBAHOK 32 obcsrom, MicueM i naToro mposenenHs (Gesnocepentbo, abo, Ha CBIM Po3CyJ, 33 JOTIOMOrOK HE3ANEKHHX TPETiX
oci6) apyroi CTopoHH [is M ATBEPILKEHHA BiANOBIAHOCTI BUMOraM YMHHOTO 3aKOHONABCTRA 3 TPOTHIIT KOPY ML, TOProBOMy KOHTPOJIO i CAHKIIisAM.
10.3. V BHManKy mopyiieHHs opHiero 3i CTOpiH 3060B’s3aHb 32 IAHAM MyHKTOM, iHIa CTOPOHA Mae NPaBo B OMHOCTOPOHHEOMY M03aCyNOBOMY MOPAAKY BIAMOBHTHCS Bil BUKOHAHHs JaHOTO JOrOBOPY Ta PO3ipBaTH AOTOBIp,
LIIIXOM HanpaBJIeH s B AMOBiHOro MosinomenHs CTOPOH, 10 nopyiuuia. Y BUNanKy posipsaHHs HOroBopy BiAMOBIAHO 10 NAHOTO MyHKTY, 36HTKH CTOPOHI, IO MOPYLINNA, HE BiAITKONOBYKTECS.

11. Agpecn, 6aHkiBcbKi pexsisuTH, mianucu Ctopin

ABOHEHT

TOJIOBHE YITPABJITHHA NEHCIMHOI'O ®OHAY YKPAIHU B 3ATIOPI3bKII OBJIACTI
Micie3HaxokeHHs OPUAMYHOI 0Co0u:

69057, M.3ATIOPDIOK S, TPOCIIEKT COBOPHUM, BY[1.158-B

TlowrTosa ampeca: 69057, M. 3ATIOPDIOKA, mpocnex. COBOPHUY, 6yxn. 1585

Kon €IIPIIOY: 20490012

BankiBCcbKi peKBi3uTH:

Ne n/p: UA263139570000025601303001107

OIEPATOP

TIpAT “®APJIEII-IHBECT”

MicuesHaxomKeHHs opuan4Hoi ocobu: 01011, MKHUIB, IEYEPCHKUH P-H, [TPOB.€BTEHA I'VIIAJIA
(ITPOB KYTVY30BA), BYJIMHOK 3

Inenrudixauiinuii kon ropumrgHOi ocobu csinoutso miathuka I1IB Ne 100333358

Innusinyansuuit nogatkosuiiAiomep (ITTH): 191999626552

Jnst po3paxyHKiB:

Kon €ZIPTIOY: 19199961
IBAN: UA75380805000¢
Towrosa ampeca: 0312

Bank: ¢inin-30Y BAT “IlepkaBuuii omaauuii Gank Yxpainu”
M®O: 313957
Ne cBifoUTBA MIATHAKA FIOAAT)

0y W Tokepa 110 POBOTI 3 KOPIIOPATHBHHMH KITi€HTaMH

'/CBI'[FleHA Crpurynosa




Honarox 1 no Horosopy Ne QL’? 2 i.],y
Tocayra: Tereposnis (IP-inis)

. 3anopixoks

AOOHeHT

[KonTaktHa oco6a
(B, Ne Ten.,e-mail

Iapamerpu nociyrn
IP-m'Hix

M_ enedhona siniz FOJT Gromx
' 9 (mBamuars sewats)

[Mepenix Tenedonmmx HOMEPIB Ta azpeca Hananms nocnyru 612132359—612132363; 612132365 612132367; 612135278, 612135282

[lonatkora ingopmais.

; HE BHKODHCTOByBaTH Mepexy Onepatopa mis 3nificHenns Re-file,

3. Oneparop nanae AGonenty B KOPHCTYBaHHS MicCbki HOMEpH BiANOBigHOI HOMEpHOI (reorpagivmor) Hymepaii 3rinuo. 3 Hauionantuum nnanom HyMepauii (skasano 5 Tapamerpax TOCAYTH B faHOMY Honatky) ta
HaNawTyBaHHA MapIpyTH3awii BXINHUX | BUXinHUX BuKHK] B, LU0 333HAYAI0THCA ¥ Znauomy Jlonatxy.

4. AGonent 30008’ 13yeThes He Hanpassisty Tpadik pig Hocayru IP-minist 5 BHKOPHCTAHHAM HyMepanii, mo He 3a3HAYEHa B NaHOMY Honarky.

5. AGounenr 30008’ A3y eThCS [ipu oTpuManHi Tlocnyru 3a um Honatkom, BHKODHCTOBYBAaTH BHineni HoMy Miceki HOMEpH Ml y Bumanky sHaxomkenms KiHIeBOTO o6nannanus 5 MEXaX BH3HAYECHUX HACENEHHX MyHKTIB
BIANOBiAHOT 308U HyMepaii.

7.V pasi Busienenns HETHNOBOTO HABAHTAXEHHS Ha CHEKTPOHHY KoMy HiKariiiny Mepexy Oneparopa cripuaunenoro AGounentom afo PI3KOTO 3pocTamus Tpadika AGomenta, Oneparop nonepenkae Abowenta npo
VPHSYTIHHEHHS HANAHHA ENEKTPOHHHX KOMYyHiKauiiiHux mocayr no 3'ACYBaHHA o6CTaBHH, wo BHKIIVKANY HETHIOBE HABAHTAXEHHS Ha CNICKTPOHHY KOMyHiKauiiiny Mepesxy abo mosiy Hetunosoro Tpadixa Ta mpusynuuse
HaNlAHHA eNeKTPOHHIX KOMYHiKawi fHux nocayr. :

8. Y Bunanky BCTaHOBIIEHHA HEWiNTbOBOro BUKODHCTAHHS ENIEKTPOHHHX kOMyHikauiﬂl-mx nocayr AGoHentom, Oneparop mac npaBo 6e3 nonepemkerns TIPHITMHUTH HanaHHS ABonenty CIICKTPOHHUX KOMYHiKal(iitHux nocnyr,
11O BUKOPUCTOBYBAIHCE He 33 LinboBHM TIPU3HAYEHHSM. - L

11. Sxicts Mocnyru saneskurs Bill KaHany AOCTy1y, napamerpis ta XaPaKTEPUCTHK Mepesi, KiHneBoro obnanHamms, ske BUKOpUCTOBYe AGOHEHT A5 OTpHManHs nocyr.

12. ¥V pasi camocriiinoro HANATYBAHHA Ta aKTHBAL{{ TIOCIYTH - cepBic BBaXkaeThCs TAKTIOYeHnM, a Tociyra npuitHATOR 3 Kath aKTuBauii nocnyru s Ocobucromy xabineri A6ouenra, uy 3a TeneQOHHNM A3BiHKOM Ha
KOpOTKHii HoMep 170, a60 3 natu NO4aTKa BHKOPHCTaHHs nocayru AGoHenToM. Dakrom MinTBepKeH s OTPUMaHHs nocyru AGoHerTOM ¢ CIEKTPORHMIL NHCT Bijx AGoHenTa Ha anpecy Oneparopa, a6o 3acikcoBaumit Bxiguuit
HH BHXinHuit Tpagik 3 HyMepanii AGouenTa.

16. Ipu BusiBnenni Onepatopom takris 3 6oxy AbouenTa, mo TIPU3BENIH 10 CTIOTBOPEHHS npbuecy'oGpoGKn inpopmauii, TIOpYIIEHHs BCTAaHOBIIEHOrO TOpAAKY i MapwpyTH3anii, pedaiin, a Takox TIOPYIIIEHB [TONOXKEHD 3akony
Ykpainu “IIpo CIEKTPOHHI KOMyHikawii”, AGoHenT 30608’ s13aHHit cimatiTy Takuit Tpacik 3a BapTicTio MisHaponHoro HaNpsMKy. i

17. Ymosn ta TOPANIOK HANAHHS ENeKTPOHHHX KOMYHiKanjiftHux nocnyr IIpAT “d)APJ]EH—lHBECT”, 3é'nsepz[)xeﬂi IpAT “<I>APJ1EH-HIBECT”, ony6rikoBani Ha odiuiliHomy Be6-caitri TIpAT “@APJIETI-IHBECT”
WWWw.vega.ua e Hesin’ emuom0 1acTHHOK Jlorosopy. = 2

ABOHEHT OHNEPATOP
T'OJIOBHE VITPABJIIHHS TIEHCIFIHOT O DOOHIY YKPAIHI B 3ATIOPI3BKINI TpAT “©®APJIEII-IHBECT>

I?EH‘:CTI x ‘ 6 Micuesnaxomxenns xoprﬁmtmoi' ocobu: 01011, M.KHUIB, IIEYEPCLKUH P-H,
CLESHAXOIUKERHS OpHAIHROL 0coGH: 5 IIPOB.€BI'EHA 'Y IIPOB.KYTY30BA), 5V OK 3

69057, M.3ATIOPIICK ST, ITPOCIIEKT COBOPHU, BY]1.158-5 : . HA HAHA( ey : I

Iomrrosa anpeca: 69057, M. 3 ATIOPDIOKSL, TIPOCIT. COBOPHHIA, 6y11. 1585 - InenTudixaniismiz KOA ropuanIHOi '0c06u cBinorTro wiathuka [T1B Ne 100333358

Kox €ZIPTIOV: 20490012 Inpmsinyansuui fonatkosui Homep (IITH): 191999626552

BauxiBcrxi pexsisnry:
Ne n/p: UA263 139570000025601303001 107
Bank: Ginis-30¥, BAT “IepxaBHuit Oanuyi 6auk Vipainm” Kon €IPTIOV: 19199961

Jns pospaxynxis:

Moo, A ; IBAN: UA7538080500000 6004805328
Ne-ceigorira: JUIaTHHKa IoAaTKy.: - o 5 o
insityansy ﬁou'énim}ﬂ HoMep (ITTH); Hourrosa anpeca: 031 -ngf(a 061, KUIB, BYJL. BAIIJIABA T ABEJIA, 6yn.
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Tenegon: 0612135871
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Hocnyra: Teaeponis apHa ATC)

£._3anopixokst

_AGoHenT
a3Ba

[Enrextponna anapeca mis

BIANPABJICHHS JOKYMEHTIB Ta HaJalIT BaHb
IKoHTakTHa 0c06a
1B, Ne Teir.,e-mail
Mapamerpu nocayru

_> Mapra ATC

apuQHUA aan Xmapuoi ATC P-PBX, Jlerkuit ATC 2020
1 1 f
‘ |

Kocrenskuii Ceprii -0503222574,0612135871

UIBKICTh TOZATKOBUX B 1IIHIX JiHii 2
lepenik Tenehonnmnx HOMeEpiB 612132730-612132740

aMOBJIEHI 101aTKOB dyyHKii Biptyanshoi  [[VR-romocose MEHIO, CTaTHCTHKA A3BiHKIB, MiHi-CRM, ¢akc na
ATC (nepenik Ta kimexicTs

ITepenix Tenedormmx HoMepiB ans Call

racking (B pasi 3amoBenns
[lonatkoBa indo pmauis, Kareropis ABH areropis ABH — 7 MiCBKHi, MibKMichKHiT
AJZIpeca IiIKIIOYEHHS cepRic Barmopixkcrka 0611, MicTo 3amo piKOKS,
[

OYKa MIKJIIOYECHHS CepBic O6nannaunns kknienra
AOGoHeHTChbKa nutaTa

Bapricts nocayr(rpn.
-———lm—mm-
mmm_-———_——m
Homepua emxicts -[-———__
_

Bcroro 3 IT)IB

-mail.

.V pasi BusBnenns HETHUIIOBOr0 HABAHTAXKEHHS Ha eJIEKTPOHHY KOMYHiKaLii{Hy Mepexy Onepatopa CTIPHIMHEHOTO AGOHEHTOM ao Pi3KOro 3pocranms Tpadika AboHeHTa, Oneparop
‘onepemxae AGoHenTa npo npusyminenHg HaNaHHA eNEKTPORHUX KOMyHiKAIiHHuK TOCITYT 0 3°siCyBaHHs 06CTaBuH, M0 BHKMHKATH HETUIIOBE HABAHTAKEHHS Ha CTEKTPOHHY KOMYHiKamiiiny
1epexy abo nosBy HeTHOBOrO Tpadika Ta npusymHHse HaJlaHH €/IEKTPOHHIX KOMYHIKALiHHHX ToCIIyr.

- Y BHnmanky BeraHommeHms HEMINB0BOro BHKODHCTAHHS E/IEKTPOHHHX KOMYHIKauiHH#x nocayr AGoHEeHTOM,

> Onepatop Mae mpaso Ges TNOUCPE/KEHHS NPUIMHUTH HanaHHs AGoHenTy
TEKTPOHHHX KOMYHIKaw(iHumx TIOCIIYT, 1O BUKOPHCTOBYBATHCH He 32 LiTbORMM NPU3HAYCHHAM. . j

. ABOHEHT 30608’ 13y eThox 3abe3neunTu Kanan noc CBOTO KIHLEBOTO 06IaHaH s 10 TEXHIYHHX pecypcir Ome aTOPa 31 LUIBHAKICTIO He Me!
Y

HII Hixx 76 K6iT/c na OIHY JIiHIIO (cecito).
. Oneparop 3abesneuye Hiogo6ose HaNlaHHs ENEKTPORHMX KOMYHiKaIiHHIX TIOCTTYT B MEXaX BIacHO{ CIICKTPOHHOI KOMyHiKawi HHO{ MeDexi 3:

Sxicts Iocnyru sanesxmts BiJ KaHanmy AoCTyIy, napamerpiB Ta XAPAaKTEPHCTHK MEPexi, KIHIEBOro obnanHanns, ke BHKODHCTOBYe AGOHEHT s OTPHUMaHHSA TOCITyT.

Y Bunanxy openmu obnanHanus y Oneparopa a6o nepenavi o6aanHaHHs Oneparopom y BHKOPUCTANHS, 06NagHanHs nmepemaetscs Abo
HOYaCHO, ABJISAETBHCS aKTOM TpHAOMYy-nepenati Matepiamsumx HiHHOCTeH. YTIOBHOBaKSHUiT Tpencrasruk AGonenta otpumye ma CBOIO
issword st MoxMBOCT] noctyny Abonenra no CICKTPOHHOTO KOMyHiKaWi#tHOro obnanHanms Ta\ aGo AL OTPUMAHHS ENEKTPOHHHX KO)

ssword s MoxmmBocti ZAocTymy AGoHeHTa n0 CNEKTPOHHOTIO KOMyHiKaLiiHOro obnasnanns Ta\ ao mug OTPHMAHHA €/IEKTPOHHHX
IVIATa€ PO3TOIOWIEHHIO TPETiM 0coGam.

AGoHeHT Hece MalfHOBY BinMOBinanbHicT nepen Oneparopom 3a HPOTHIPABHAUI 10Ty TpeTix ocif o CIICKTPOHHOI KOMyHiKaliHHO] nociyru AGonenTa ta camocriiito BiANOBixac 3a yci

JKIIHBI PU3MKH, siKi MOXYTh BUHHKHYTH BHACIi0K PO3roIOmeR s indopmaii npo Login ta Password AT MOXUTHBOCTI 10CTYTy AGOHeHTa 410 CICKTPOHHOTO KOMYyHiKaLiHHOro obnanHanHs
A OTPUMAHHS €/eKTPOHHHX KOMyHiKaIiHHIX TIOCTYT. }

3mina Tapuduoro TWIaHy Ta/abo miaKoYenHs HONATKOBHX MOCIYT B iCHyIoqy Bipryaneny ATC a6ouenta MOXHBA 3 1 upcna Micsns HACTYIHOTO 33 ATOI0 BiATIOBi AHOrO 3aMOBJICHHSI.

Y Bunaaky 3amommenns AGoHenTom Tocnyru, nos’s3anoi is SamuCoM TeneoHHEX PO3MOB, aGo HAABHOCTI Takoi mociyru y Tapi
"OIKYETBCA 1 Gepe Ha cebe BiANOBiManbHicTH noninommu(—nx‘m) BCIX 0ci6, mo POSMOBIISIOTE y Tenedonmiii cucremi AbGonen
HMAaTH(-yBaTH) ixHio STOZly Ha 3amuC Po3MOBH(-0B).

mQHOMY miani AGomeHT THM CaMHMM aBTOMAaTHYHQ
T3, 1 3MiOHO 3 YHHHEM 3aKOHONABCTBOM  YKpaiHu

Oneparop He Hece BIIIOBi TambHOCTI 32 POSTOJIOIIEHHS JaHKX ABoHenTa, 0 BunHKTA I€Pe3 3MOBMUCHE IIporpamue 3abe3nevenns, BecTanoBene Ha obnanHauH{ AboHenTa, B TOMY YHCi He3
oMa AGoHenTa.

Abosent 3060B’13yeThes He BUKOpHCTOBYBatH [locsyry Tenedonii 3 Hagammm ABoHeHTChKIM HOMEPOM 3a Mexxamu reorpadivHoi 30U
licrepcTa TPAHCTIOPTY Ta 38°s3ky Yikpainm 23.11.2006 N 1105 Hauionansromy TUIaHy HyMepanii Yxpainu,

Y Bunaznxy samoenenns A6oHeHTOM Hocnyrn, mor’sizanoi i3 MAKIOYEHHAM nocnyry: Biptyamsra ATC no TPETiX HpopMauiiaNX crer
HEHTA MOXKYTh IIePe/1aBaTHCh B Taki cuCTeMy. ‘

HyMepaii, Bianosinuo 3ateepmxenoMy Hakasom

Y pasi camocriiifioro HanamTyBaHHA Ta akTHBamii TIoCIyrH - cepBic BBaXacThcs TAKITIOYeHUM, a TOCIIyra MpUAHATOK 3a TeneOHHUM I3BiHKOM Ha KOpOTkHH HOMep 170, abo 3 nary
ATKa BUKOPHCTAHHS HOCITYTH AbBonentom. Gakrom HiATBED TKEHHS OTPHUMaHHA TIOCTYTH AGOHEHTOM ¢ CTICKTPOHHHIA TUCT Bin AGOHeHTa Ha anpecy Oneparopa, a6o 3aikcoBaHuH BXimHMI
HXiHui Tpadik 3 HyMepanii AGoHeHTa.

leTansHi yMoBH TapUGHHX MIaHIB BKA3aHO Ha CaliTi www.vega.ua.

’OHEHT OIIEPATOP

JIOBHE VIIPABJIIHHS ITEHCIHHOMO QOHIY VKPATHU B 3ATIOPI3EKTI  TipaT “OAPJIETI-IHBECT”

JIACTI =% gt

CUCSHAXO/UKEHRS IOPHTHUHOT 0c06

)57, M.3ATIOPDIOKS ! IPOCIIEKT COBOPHHI, BY/1.158-5
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/p: UA263139570000025
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01313959 | \ |
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Micuesnaxomxenns fopunudHoi geobu: 01011, M.KUIB, TIEYEPCBHKUIA P-H, [TPOB_€BIEHA
TYIIATTIA (HPOB.KYTY3OBA/, BYJIUHOK 3
inemﬁtbig@mu 'gpi 0cobH cBinOUTBO MnaTHIKa TIIIB Ne 100333358

Hromep-(ITTH): 191999626552
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1PO Haanpg L100abHIx €I1eKTpoRHnY KomyHikauijinyx Hocayr 3a kogonm «0-800

M._3anopiioxs

Ta6anys Bi,lIHOBi,ZIHOCTi HOMepig
ocnyra 3aMOBHHKa OZ1 nocrt Ne «0-800y
800609580

1. 3amosmpx nociyry 30008 513y cTp 09 Y3romkys

KOpoTkorg nepioy Hacy (5-15 XBHUJIHH).

25 3amoBaEuK IToc. 1 iHi KAHOT Jlaty OBEACHHS akiyif j3 3a3HaveHHg -
i 41,67 50,00

ABOHEHT OIIEPATOP
I'OJIOBHE vy IPABJIIHH g TNEHCIHOro QOHJTY YKPAIHY B IIpAT “(DAP)IEH—IHBECT”
3ATIOPI3L K OBJIACT] Mictesnaxomueniy o , ; 7 £
: e ; PHIIHOT 0co6y: (1()] I, MKHUIB, HEYEPCLK 1 P-H,

%%”S;‘;{a;%ﬂ”g;"ggmls "HOT 0coGm: 69057, M-3ATIOPDIOK s, TIPOCTEEKT TIPOB.€BTEHA I'yipa s (TTPOB.KYTY30B4), BYJIMHOK 3 )
Tomropa azlp’eca: 6§057 M. 3 AHOPDK)K}I HPOCHEKT COBOPHHPI IueHm(bixauiﬁHHﬁ KO 'opuanynef 0cobu CBiIOILITRO TNaTHuKg I1IB Ne !
6y 1585 - : 4 100333358
Kox €J1rr10Y- 20490012 Tummsinyans i TOaTKOBHif HOMep (ITTH): 191999626557

AHKIBChK] PEKBI3uTH: Hns PO3paxyHKis:
Ne w/p: UA263 139570000025601303001 107 :
Bauk: dinig-30y BAT “Nlepxapupi OlaaHmii Gapy Ykpainy” Koxegp. 110V 19199 961
MoO: 313957 IBAN: UA7538080500 00026004805328
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Tenegon: 0612135871

Iomopy anpeca: 03124,
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