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Npo HafaHHA eNeKTPOHHMX KOMYHiKauiinHux nocnyr

M. Opeca ‘ 02 272 2023p.

ToBapucTBo 3 obMexeHol0 BiANoBIganbHICTIO HaykoBo-BupoBGHIye nignpuemcreo «TEHET», Hapani
OlNEPATOP, BHeceHun fo PeecTpy onepatopis, nposaiiaepis TenekomyHikalii 3a Ne 186 & ocobi AvpexkTopa
AnboxiHa |}O., akuii aie Ha nigctasi CrtaTyty 3 oaHiei CropoHu, ta OEPXABHE NMIANPUEMCTBO
"OLECHLKUW PETOHANBHU LUEHTP CTAHOAPTU3ALIT, METPOMOrI TA CEPTUDIKALII" | Hapani
ABOHEHT, B ocobi MeHepanbHoro aupextopa NYKACAH AHTOHA MNETPOCOBWYA, wo gie Ha niacTasi
CTaTyTy, 3 iHwWoi CTOPOHK, cninbHO iMeHoBaHi CTOPOHK, yKManu Leil HoroBip Npo HagaHHA enekTPOHHMX
KOMYHikaLiiHWX nocnyr, Haaani — Jorosip, npo HWXYeHaBeeHe:

OcHOBHI TepMiHu:

AGOHEHT (KOpWCTyBay eneKkTPOHHUX KOMYyHiKaLjiiHUX nocnyr) — KiHUEBMIA KOPUCTYBaY, AKWA OTpumye
ENEeKTPOHHI KOMYHIKaUiAHi nocnyrn Ha ymoBax LOroBOPY, YKNaAEHOro 3 MocTadansHUKOM ENEeKTPOHHWX
KOMYHiKaLinH1X nocnyr.

AKTUBaUisA nocnyr — BUKOHaHHA OnepaTopom fiif, Wo HaaaoTs ABOHEHTY AOCTYN 40 HANEKHUM YMHOM
3aMOBNEHMX HUM NOCMYT.

AKT-paxyHOK — po3paxyHKOBWI Ta 3BITHWIA AOKYMEHT.

BanaHc oco6oBOro paxyHky — pisHuLs Mix gsoma cymamu FPOLLOBMX KOLUTIB B NEBHWA MOMEHT Yacy, B
AKUN BU3HaYaeTbes BanaHc OcoboBoro paxyHky. Meplua Cyma CKNnafaeTbca 3 MpPOLLOBMX KOLUTIB, BHECEHNX
Ha OcoboBuit paxyHOK 40 MOMEHTY Yacy, B AKWI BU3HAYaETbCs BanaHc ocoBoBoro paxyHKy; iHwa cyma —
CKNafaeTbCs i3 rPOLLOBMX KOLWTIB, cnucaHux 3 OcoBOoBOrO paxyHKy Ao MOMEHTY 4acy, B KWl
BU3HaYaeTbesa HanaHc OcoBoBOro paxyHky.

EnektpoHHa KomyHikauiiiHa nocnyra — nocnyra, WO nNonsrac s npuiAmaHHi Ta/abo nepeaadi iHdopmauii
HEPE3 ENEKTPOHHI KOMYHIKaUiiHi Mepexi, KpiM nocnyr 3 peaakuiiHuM KoHTpornem '3MicTy iHchopmaLii, wo
NépefacTbea 3a [ONOMOro enekTPOHHUX KOMYHIKaLiIHWX Mepex i nocnyr.

KiHueBe obnagHaHHA — 06nagHaHHA, npuaHayeHe ANs 3'€4HaHHA 3 KIHLEBUM NYHKTOM EneKTPOHHO!
KOMYHIKaLiiHOT Mepeski 3 MeToto 3abeaneyerHs A0CTyny A0 eneKTPOHHMUX KOMYHIKaUiAHKX nocnyr.

Mepexa IHTepHeT (IHTepHeT) — rnoGanbHa enekTpoHHa KOMYHIiKallilHa mMepexa, Lo npusHadyeHa ans
nepefadi AaHWX Ta CKNagaeTbCst 3 UI3UYHO Ta MOMYHO B33EMO3EOHAHUX OKpPEMUX eneKkTPOHHUX
KOMYHIKaLiiHNX Mepex, BlaeMogia akux 6asyeTbCs Ha BMKOPWUCTaHHI €ANHOrO aApPECHOrO NPOCTOPY Ta Ha
BUKOPWCTaHHI IHTEPHET-NPOTOKOMIB, BU3HA4YEHUX MiXXHAPOAHMI CTaHAapTaMu.

Ocobuctuit kabiHeT (YnpaBniHHA 0COBGOBUM paxyHKoOM) - web-cTopiHka Ha caiiti Onepatopa, Ta
MopTani TEHET-TV, wWo MiCTUTb CTATUCTUYHY iHdOpMALLio npo obcar oTpumaHux ABoHeHTOM nocnyr,
noTo4Hun ctan OcoboBoro paxyHky AGOHeHTa Ta iHLWy iHdopmaLii. Kpim Toro, CTOpiHKa MICTUTL Habip
€NemMeHTIB IHTepdency KopucTyBaya, 3a AONOMOro Rkux ABOHEHT Mae MOXIIUBICTL 3MiH0BATH (B TOMY
“ncni noroaxysaTucs Ta BiAMOBNSATUCE) NOPAAOK Ta/aBo YMOBU HaaaHHS nocnyr Onepatopom.
OcobGoBuit paxyHOK — po3yMieTbCA 5K CXOBULLE iHGOpMALT npo koWt ABOHeHTa, aBaHcoBaHi HUM Ans
OTPUMaHHS ENeKTPOHHWX KOMyHikauihux nocnyr Onepatopa. KowTw nepepaxoytoTbcs ABOHEHTOM
CamoCTilHO abo 3a BUCTABNEHWMU PaxXyHKaMM.

Onepatop — cyG’ekT rocnopapiosaHHs, kMt Bonogie, 3AiCHE eKcnnyarauiio Ta ynpasniHHA enekTPOHHUMM
KOMYHiKauiiHMK Mepexami Ta/aGo nos’asaHumu sacobamu. Y pasi noctauaHHs ENEKTPOHHNX KOMYHIiKaLifHnx
MEPEX onepaTop BBKAETHCH TAKOXK MOCTaYabHUKOM ENEKTPOHHNX KOMYHIKaLifHNX Mepex. Y pasi nocTaqaHHs
SMEKTPOHHUX  KOMYHIKaLi#HWX NOCNyr onepaTtop BBaMAETLCH TAKOX NOCTaYanbHUKOM eneKTPOHHNX
KoMyHikauiiHux nocnyr. 3a uum porosopom Onepatopom e TOB HBIM "TEHET' Ta nposanaepm
TenekomyHikauii, 3 akumu y TOB HBIM "TEHET" yknageHo BIANOBIAHI AOroBOPH.

OdpininHmun BebG-caiT Onepatopa — WW\W-caiiT, Ha AKOMY 3HaxoauTeca BeA HeobxiaHa iHdopmalyia
ANs BUKOPUCTaHHA nocnyr. WEB-caiT posmilleHnid Ta AOCTYNHWA B Mepexi [HTepHeT 2a agpecoo:
http://www.tenet.ua/ CTOpoHM p[oroBopy - nocTavansHuk EMNEKTPOHHUX  KOMYHIKaUiiHUX nocnyr
(ONEPATOP) 3 ogHoro Goxy Ta kopucTysad (ABOHEHT) 3 iHworo.

Moptan TEHET-TV — UuUe cyKkynHicTb B3acMO3B'R3aHuMX GesnocepeaHbo Ta uYepes mepexy IHTepHeT
anapatHux 3acobiB, ski BKMYaOTb cepeepHy 4acTuHy Onepatopa, iIHbOpMaLiiHi Hocii 3 paHile
3anncaHo Ha HWX iHopmaLieto, BUKOHaHI 3 MOMJIURICTIO 34UTYBaHHA Hhopmauii B BUrMAAI OHNAnK-
TpaHCnAUIT TenesisiiHux kaHanis, inbMoTeKV Ta iHLWI 4O4ATKOBI NOCAYrY.

Mocnyra "MEPEPBA" - ue 3anponoHosaHa OnepaTopom nocnyra Ansg npunuHeHHA HapaxyBaHHa aboHeHTChKO!
nnaTtv B pasi HeMOXNUBOCTI abo HeBaxaHHA OTpUMaHHS ABOHEHTOM CEPBICY eMneKTPOHHOT KoMYHIKaUilHoT nocryru.
Mocnyra akTueyeTbcA Ha caiti Onepatopa, Moptani TEHET- TV a6o wnsxom TenedorHoro A3eiHka ABoHeHTa Ao
aboHeHTcbkoro  Bigdiny Onepatopa. [leakTuBauia nocryr  3OIACHIOETHCS  ABOHEHTOM CAMOCTIRHO. Crpok
OAHOPA30BOTO Ge3nepepBHOrO BUKOPUCTAHHA NOCYIU HE MOXe NepesuLLyBaTH 12 Micauis. -
MpeickypaHT abBoOHEHTChKMX TapuiB — CYKYNHICTb TEXHIYHWX | BapTICHUX napameTpis,
B33EMOMOB'A3aHUX MK CcoGoK | BM3Ha4aioumx ob'eM | BapTicTb HaaaHOi ABOHEHTOB ENEeKTPOHHOI
KOMYHIKaUIRHOT nocnym i nopaaok Tapudikauii HagaHux oMy Ao4aTKOBWX cepeicis.



1. Mpeamet OoroBopy:

1.1. Onepatop, 32 yMOBWM HAsSBHOCTI Y HbOrO TEXHIYHOI MOMMMBOCTI 30IMCHIOE HafaHHA eneKTPOHHUX
KOMYHikaUiiiHux nocnyr, a AGOHEHT, B CBOK Yepry, crnadye ix BapTicTb.

1.2, Yknapawun [orogip, AGOHEHT MOrofKyeTbCst 3 MOBHUM Ta 6e3yMOBHUM NPUAHATTAM MOMOXEHb
Horosopy Ta BCix AoAATKIB, WO € HEeBiA'eMHOK YacTUHOW Horosopy, TapndHuMu nnasamu Onepatopa,
OpraHizauyiiHMM Ta TEeXHIYHUMU YMOBUM HafaHHs nocnyr, ski po3MilieHi Ha WHoro odhiuiiHomy caliiti Ta
NiANAraloTs 3MiHi B NOPAAKY | HA YMOBAX BU3HAYEHUX YUHHUM 33KOHOOABCTROM.

1.3. O608'A3k0BOK YMOBOK HaaaHHS AGOHEHTY 3aMOBMEHUX nocnyr € HassHicTb y OnepaTtopa TexHiYHOoT
MOMITMBOCTI ANS X HaAaHHs.

1.4. MapameTpu NoCNyr, OCHOBHI XapakTePUCTUKMN KOXHOT EMNEeKTPOHHOT KOMYHIKauifnHoT nocnyru, Wo HaaaoTses
ABoHeHTam, BuaHayeHi ymosamu TapucbHux nnaHie. OpraHizauifivi Ta TexHidHi YMOBW Ha[@HHs NOCNYr, OCHOBHI
TEXHIYHI XapaKTepUCTVKN NOCMYr PO3MILLEHO Ha odiljiiHoMY BE6-caiTi OnepaTopa.

1.5. Onepatop 3abesneyye ABOHEHTY MOMMMBICTL BUKNMKY TEXHIYHOTO haxiBUA ANA YCYHEHHs Henonapfok i
HafaHHA KoHCynbTauii B poboui AHi 3a okpemy nnaty (BianosigHO 40 npeiickypaHTa aboHeHTCbKNX Tapudis Ha
AOAATKOBI NOCMYrY 3B'A3KY), @ TakoX BGE3KOLUTOBHO, ¥ BUNaAKY, AKLLO HEMONAAKK BUHUKIM 3 BUHN OnepaTopa.
1.8. Onepatop rapaHTye MOXIUBICTb HagaHHS GEe3KOLTOBHOI TEXHIYHOI KOHCynbTauil, wono meTtoais i
3acobiB poboTu signosigHumu caxisuamu Onepatopa, AGOHEHTOBI BNPOAOBX 24 (ABagUATY YOTUPLOX)
roavH Ha [oBy, 7 (cim) AHIB Ha TVXAEHb, BKIKOYAOUN BUXIAHI | cBATKOBI OHi.

1.7. Y Bunagky He ycyHeHHsl NpoTsrom ogHiel no6u is 3aiKCOBAHOTO MOMEHTY noaaHHA ABOHEHTOM 33sBKU
woAo 3600 abo NOLWKOMKEHHS! ENEKTPOHHOT KOMYHIKaLAHOT MepexXi, Lo YHEMOXIMBNE 4OcTYn ABoHEHTa 40
nocnyru abo 3HU3MNO A0 HENPUNYCTUMWUX 3HAYEHb MOKA3HUKM SKOCTI ENeKTPOKHOI KOMYHikauiiHoi nocnyru,
OnepaTop, 3a 3BepHeHHSM ABOHeHTa, 3AilcHIE nepepaxyHok BapTocTi nocnyr. HedocTynHicTb nocnyri He
MO3Xe BEa¥aTNCS 360€M a0 MOLUKOMKEHHAM, SIKLIO BOHA BUKNMKAHA OAHIEI 3 HACTYMHIX MPUYUH;

- BIACYTHOCTI @60 HeHanexHol SKOCTi JOCTYNY A0 Mepexi IHTepHeT, akwo nocnyru Onepatopa
OTPUMYHOTECA Yepes Mepexi iHWUX OnepaTopis UM NpoBaiaepis TenekoMmyHikaLin;

- MPOBEAEHHA NNaHOBUX PEMOHTHO-MPODINAKTUYHUX poBiT TpuBanicTio He Ginblie 24 roguH npo AKi
Onepatop nonepegxae AGOHEHTa eneKkTPOHHOK NOLITOK Ta Ha ceoemy odpilinHomy caiTi (www.tenet.ua),
HE MEeHLU HiX 33 24 roAVHW A0 NoYaTky Takux pobiT;

- HECNpasHICTbL 0bnagHaHHs, kabento Ta nocnyr ABOHEHTa, AKi He BXOASATE A0 30HU BignoBigansHocTi Onepartopa;

- 30BHILLHIMY NpudrHamy 3 Baky ABOHEHTa, TakMMK SIK NOPYLLEHHS ENEKTPOXUBEHHSA, KNIMaTUYHUX YMOB Ta iHLWE;

- HECaHKUiOHOBaHKM Ta/abo HEKOMNETEHTHUM BTPYYaHHAM ABoHeHTa B HanalUTyBaHHs Ta pesum
yHkUioHyBaHHA obnagHanHa Oneparopa;

- NPU3ynHeHHs abo NPUNUHEHHA HaAaHHA NOCNYrK BiANOBIAHO A0 ymoB [loroeopy;

- BUKPaAeHHA Y1 NOLLKOPKEHHA 3N0BMMCHUKAaMW NiHIMHWMX Ta cTaHLiiiHuX cnopya Onepatopa;

- Bii HenepeBopHoT cunu (hopc-maxop).

1.8. Onepatop rapaHTye iHdopmaLiiiHy nigTpuMKy ABOHEHTa npo Bci 3MiHK B nocnyrax OnepaTtop Ha
OChiLIiHOMY CaiTi, Ta eNeKTPOHHOK NOLUTO, BrasaHy AGOHEHTOM npu 3aamoenexi MNocnyr,

1.9. Yacosa cxema HagaHHa nocnyr: uinonoBoso, BNpPOAoBX 24 (AB2oUATH YOTUPLOX) roauH Ha Aoby, 7
(CiM) AHIB Ha TYKOEHb, BKNIOYAKYN BUXIAHI | CBHTKOBI OHI.

1.10. HapaHHA eneKkTPOHHWX KOMYHiKauiiHux nocnyr PO3NCYNHAETLCH 3 MOMEHTY YKNafeHHs JOroeopy,
BUKOHaHHA CTopoHamu gii, nepeabayeHux Lumum Hdoroeopom Ta JoaaTkamu A0 HLOrO, AKi € HeobXigHUMMK
ANA NOYaTKy HanaHHA nocnyr. ®akTuyHe OTpUMaHHs AGOHEHTOM MEBHOT MOCHYMM Ta KOPUCTYBAHHS HEo
03Havage, Wo Taka nocnyra byna samosneHa AGOHeHTOM.

1.11. 3amoBneHHs, 3MiHa yMOB HagaHHs, NPUNWHEHHS, TMMYacoRe MPWUMNUHEHHS Ta MOHOBMEHHS NOCHyr
MOXYTb 3AIACHIOBATUCA AUCTAHLIAHO, 33 AOMNOMOroK KiHLEBOro obnagHaHHs ABOHEHTa Ta 3a ymoBu
ineHTUdbikaUii (BcTaHOBMEHHA 0coBU ABOHeHTa) BianosigHo A0 NOPAAKY BCTAHOBMEHOrO AOrOBOPOM Ta
BHYTpiLLHIMKU npoueaypamv OnepaTopa

2. Ctpok gii Jorosopy: >

2.1. Ctpok aii aaHoro [lorosopy noynHaeTLCa 3 42T HOTO NiANMCaHHSR | MPoLoBXyeThCH A0 31.12.2022 p., ane B 6yab-
AKOMy BUNaAKY A0 MOBHOTO BMKOHaHHA CTOpoHaMu CBOIX 30508'A3aHb 3a AOroBOpoM. Y BUNAAKY, AKLLO MiHIManbHUA
o6Gcar Ta aGo TpMBaNiCTh KOPUCTYBAHHSA ENeKTPOHHOK KOMYHIKaLIAHO nocnyroio, HeoBxigHi ANS BUKOPUCTEHHS yMOB
aKuin (cneuianbHUX NPONO3WLIA), Mpo Le 3a3Ha4aeThes OKpeMo B ymMoBax akuil (nponoauuii).

2.2. Onepatop Hagae eneKkTPOHHI KomyHikauiiiHi nocnyru (kog CPV aa 0K 021:2015 — 72410000-7
"Mocnyrv nposaiiaepis").

2.3. 3rigHoO 4 .3 cT. 631 LMBinsHOrO Kogekcy YkpaiHn CTOpoHW AidWnu B3aemHol 3roau, Lo YMOBM
AOroBOpY 3aCTOCOBYIOTLCA [0 BIAHOCUH, AKi BUHUKIM MK HUMM 3 __ 20 p. p.

2.4, ENeKTpoHHI KOMYHIKaUiliHi nocnyri HaaarTLes NPOTArOM POKY 3 WOMICAYHOK ONNaTow no dakTy
HaAaHux nocnyr Ha nigcTasi akTy NpUAMaHHA BUKOHaHMX poBiT (HagaHux nocnyr).

3. Uina Ta nopsnok pozpaxyHkis:

3.1. Onnata nocnyr ABOHEHTOM agiicHioeTbes BIANOBIAHO [0 NpeickypaHTa aboHeHTChKMX Tapudie Ta YMHHOrO
3akoHoaascTea YkpaiHW. 3a nNeBHUMW BugamW NOcnyr Ta ANS NeBHOl kareropii ABOHEHTIB BuaHauyeHumu
npeAckypaHTom, Ao ckrady Tapudy BxoanTb aBoHeHTChKa nnaTa, ska Hapax0oBYEThCA | CTAMYETLCA NO3a 3aNexHICTIO



Baprictb 3amoBnerunx nocnyr cknagae 3084 (Tpu Tucadi siciaecsT YOTWPK TPWMBHI HYMb KONIAOK) rpH., B
T.4. MAB - 514,00 rpH. Ka Micsiub. 3.2. BapTicTb HagaHux nocnyr pospaxosye OnepaTop, BUKOPUCTOBYHUMN
BnacHi 3acobu, oauH pa3 Ha aoby BignosigHo a0 NpenuckypaHTa aboHeHTCEKMX Tapudpis. ABGOHEHT
NOBIAOMNAETLCA NPO 3aranbHy BapTiCTb ENEeKTPOHHMX KOMYHIKaUIMHUX nocnyr, BKNKYaKYyW noaaTki, a
TaKOX yCl A0AaTKOBi Nnartexi, no'sAaadi 3 HagaHHsSM NOCNYrM y cnoci6 BCTaHOBNEHWIA Horoeopom.
PeaynetaT pospaxyHky HagaeTbcs ABOHEHTOBI y BUMMSAAI AKTY NPUAMaHHS BUKOHaHWX pobiT (Hapakux
nocnyr) 3a MUHYNWMA KaneHAapHWi Micslb, NOYMHaKYM 3 1-ro 4Yucna. Mpu uboMmy 3aranbka cyma
BrasaHoro aorosopy cknapae 37008 (TpUALATL CiM TUCAY BICIM rPUBEHb HyMb KONIKOK) PH., B T.4. MAB -
6168,00 rpH.

3.3. PospaxyHkoBum nepiogom e 1 (oOWH) kKaneHgapHWi MicAub. Yol BMAM LUOMICSUYHUX nnaTexis
BIAHOCATLCA A0 KOXHOrO MOBHOMO | HEMOBHOrO KaneH4apHoro Micsaus. OnnaTa nocnyr, WO HadakwTkes, 3a
KaneHAapHUM Micslb 3M4IMCHIOETLCA LUNSXOM NEpepaxyBaHHs rpOLIOBKX KOWTIB Ha PO3PaxyHKOBNA
paxyHok OnepaTtopa Ha niacTasi BACTABNEHOrO AKTY BUKOHAHUX pobiT (HagaHwx nocnyr) NpoTsrom 7
DaHKiBCLKUX OHIB C ATV HOro BUMMCKU (3rigHo 4.1 cT. 49 BrogKeTHOro KOOeKCYy YKpaiHw).

3.4. ABOHEHT, AKLLO BiH € OPUAUYHO OCoBOK, Mae NpPaBo KIonoTaTH (HaneXHUM 4uHOM OhOpPMUBLLIK
NUCLMOBY 3aABKY) NPO BIACTPOYEHHA NNaTexy Ha CTPoK He Ginblue 5 (n'sTi) KaneHdapHux aid. OnepaTop
He BCTaHoBIMoe Binblue 0OHOrO BiACTPOYEHHS 683 NoraleHHs 3aboproBaHoCTi.

3.5. Onepatop BrnpaBi NepernsHyTM NpelickypaHT aBOHEHTCHKIX Tapudis Ao noyaTky YEProBoro Micsaus,
nosidomMvBLUM ABOHEHTa EMEKTPOHHOK MOLUTOK He nNisHilue, HiK 3a 7 (cim) kaneHdapHUX OHIB [0 nodyaTky
nepiody, Wo iHAekcyeTbeR. Mpw Hesrofi 3 ByAb-AKUMW 3MiHaMn A0 yMmoB Uboro [lorosopy, amiHowo Tapudis afo
MPU3HAYEHHAM HOBIMX NNaTexiB B [ONOBHEHHA A0 BXE iCHYIYMX, ABOHEHT NOBUHEH MPUNUHUTK OTPUMAHHS
ENEKTPOHHMX  KOMYHIKaui#iHux nocnyr. Akwo ABOHEHT nicna amiHn Tapudie NPOOOBMYE KOPWUCTYBATUCH
ENEKTPOHHVMI KOMYyHikaliiHuMK nocnyramn, Onepatop Bnpasi BBaxaTty, Lo AGOHEHT 3roAeH i3 BHECEHUMN
3MiHamun Ta JonoBHEHHAMU. [pu LboMy ABOHEHT He 3BINbHAETLCH Bif OnnaTh HadaHux NoCnyr SKWOo 3 NPUYKH,
Lo He 3anexartb Big OnepaTopa, BiH He OTPUMaB BiANOBIGHOO NOBIAOMASHHS.

3.6. CTOPOHU NOromxyoTbCs BUKOPUCTOBYBATI NPU 34iCHEHHI CBOET AiSNbHOCTI ENEeKTPOHHI JOKYMEHTU Ta
NpUsHa4YeHUd Ana UbOro KeanidikoBaHWUA enekTpoHHMA nignuc (KEM (ELM)) i BU3HaOTE AOKYMEHTW,
CKnajeHi Ta HafaHi B eneKTPOHHOMY BUIMsAI i3 3aCTOCyBaHHAM KBaniiKOBaHOro enekTPOHHOro Nignucy
3aco0amu enekTPOHHOrO KOMYHIKaLiHOro 38'A3Ky abo Ha eneKTPOHHUX HOCIaX, Sk opuriHany, Wo MawTb
opuandHy cuny. KoxHa CTopoHa 3000B'A3aHa LUOAEHHO CRIAKYBATW 33 HaOXOMKEHHAM ENeKTPOHHWX
AOKYMEHTIB Ta CBOEYACHO 3AIACHIOBATM iX NpUAMaHHS, nepesipky, MiANWCAHHA 3 BUKOPWCTaHHEM KE
(ELIM) Ta nosepHeHHAM iHLWIiA CTOPOHI.

CropoHa nigTeepmiye abo BIAXMNAE enekTPOHHWA AOKYMEHT npoTarom 5 (n'stu) pobodunx OHiB 3 AHS
ioro oTpUMaHHA. FKLLO NPOTAroM LibOro CTPOKY, CTopoHa-ofepxyBay He nignucana enekTpoHHWUA AOKYMEHT Ta
He Hagicnana CTopoHi-BiANpPaBHWKY MOTUBOBAHOI BiAMOBK Bif4 MiANUCAHHSA OOKYMEHTIB, OCTAHHIA BBAMEETHCH
NIATBEPAXKEHUM, NMPUAHATUM Ta MIANNCAHUM HANEXHUM YWHOM. Akwo npu 3sipui CTopoHamu gaHux npo
NIANUCEHHA ENEKTPOHHIX AOKYMEHTIB ByayTh BUSBNEH] po3GiKHOCTI, TO No 3aMOBYYBaHHIO lOPUANYHY cuny Byne
MaTu TOW AOKYMEHT, akuii ByB ocTanHiM nignucanuii CTopoHamu 3 BuKkopuctaHHam KEM (EUM) (y sunagky
HasIBHOCTI KifbkOX PIBHUX AOKYMEHTIE NO oAHii i Tilt camii rocnofapcekin onepauii). Y sunagky, akwo ABOHEHT
HE Ma€ MOXNMBOCTI 3aCTOCOBYBATU ENEKTPOHHUIA JOKYMEHTOOBIr, BiH HeraitHo nosigomnse npo ue Onepatopa.
3.7. ADOHEHTY WO € pUAUYHOK 0CoBOoK Ta HE Mae MOMIMBOCTI 3aCTOCOBYBATU ENEKTPOHHUA
AOKYMEHTOOGIr, aKT BiANPaBNAKTLCA €NEeKTPOHHOK NOLTOK 3 1 No 7 4Yucho Micaua. 3a nMCbMOBOR
33ABKOK0 TaKoro ADOHEHTa, aKTW HanpaBrAlTbCH TAKOX Kyp'epChKOK CIyXGOK AOCTaBKM. Onepatop
Takox Hapae ADOHEHTY MOAaTKOBY HaknagHy, CKNadeHy B enekTPoHHIn dopmi, 3 AOTPUMEHHAM YMOBMK
WoAo peecTpauil y nopsiaky, BU3HAYEHOMY 3aKOHOLABCTBOM. Y pasi HEOTpUMaHHS aKTy-paxyHky Ao
CbOMOrO 4iCna po3paxyHKOBOro Micaus, AGOHEHT iHcbopmye npo Ue OnepaTopa Ta/aBo BXWBAE 3ax0au.
HeoOXiaHI ANA NPOBEAEHHS po3paxyHKIs BiANosigHO 3 UMM [Horosopom.

3.8. ABGOHEHT 3000B'A3YETbCS CAMOCTIMHO CTEXWTU 33 CTAHOM CBOrO OCOBGORBOMO paxyHKy | BYacHo
NOMOBHIOBATK WMOro. Y BUNaAKy HeraTWBHOro BanaHcy Ha ocoboBoMy paxyHky ABOHEHTA, IO € di3UYHO
ocobot, NOpyLWeHHs CTPOKIB onnath AGOHEHTOM, L0 € KPUANYHOK 0CcoBOo, Onepatop TWMYacoso
NPUNWHAE HaaaHHa nocnyr 3a AaHum [lorosopoM. BigHOBNEHHA HapauHs mocnyr 3a AaHuM [orosopom
3AIiCHIETbCA Nicns NorallerHst icHyto4oi 3aGoprosaHocTi. OnepaTtop 3abesnevye iHTepakTUBHWIA JocTyn
ABoHeHTa Ans ornaay W-ananiay cTaHy Horo ocoboBoro abBoHEeHTCLKOro PaxyHky, poBoTu 3 HUM.

3.9. Onnara nocnyr 3AINCHINETECA B HaLioHanbHii BantoTi YkpaiHu — rPUBHAX. _

3.10. Y Bunaaky nepexody 3 04HOrO LiHOBOrO NakeTa Ha iHwiit, ABOHEHT nosigomnse npo ue Oneparopa
He nisHiwe 10-ro uicna micaus, y skoMmy BiabysaeTbcs 3miHa. 3miHa LiHOBOroO nakeTy OoopMNSAETHCH
BiANOBIAHOK A0AATKOBOK YroaoHo.

3.11. OnepaTop NOYMHAE BUCTABMATU paxyHk aGOHEeHTCLKOI NnaTHi (TiNbk ANA OPUANYHKUX OCiB) 3 faTu
OTPUMaHHA ABOHEHTOM Nocnyry, 3agikcoBaHo! B AKTI BUKOHaHWUX pobiT (HanaHux nocnyr).

3.12. BuctaeneHuii OnepaTopoM Ha onnaty akT, ABOHEHT Mae Npago ONpOTECTYBATU MUCbMOBO BNPOAOBK 5 poboynx
AHIB 3 MOMEHTY WOro oTpUMaHHs. MNpeTeHsis ABoHeHTa BNpoaoBK 10 (0ecsATV) OHIB pO3rNAAacTbCs Ha BiANOBIAHIN
KOMICGIT (sia cknapaeTbcs 3 npefcTaBHuka Onepatopa | AGoHeHTa). 3a Hacnigkamu 3acinaHHs Komicii niaNvucyeTbes
AKT 3BipKM B3aemMopo3paxyHkis. Ha niacrasi uboro Akty -Onepatop y pasi noTpebu 3aiACHIE XOperysaHHs cymu
OMpOTECTOBAHOTO aKTy. AKT HE ONPOTECTOBAHWIA Y BCTAHOBMNEHWUIA CTPOK BBAXAETLCR MPUAHATUM



A0 cnnaTw.

3.13. Yac HeoTpumaHHs nocnyr ABOHEHTOM, Y 3B'A3KY 3 BMXOAOM 3 Nagy ycratkyBaHHs AboHeHTa, abo
npobnemamu nNoB'A3aHUMMUW 3 nporpaMHum 3abeaneyeHHAM Ha CcTOpoHi ABOHeHTa, He BBaMacTbCs
NpOCTOEM (He HagarHam nocnyr) i onnadyetecs ADOHEHTOM B MOBHOMY 06ca3i.

3.14. AGoHeHT 30008B'A3aHNIt NOBIAOMWTY NPO CBOK PEECTPALIK NNaTHMKOM NoaaTtky Ha AofAaHy BapTicTb
y OECATUAEHHWIA CTPOK FAKWO BHAcNifok HeceBoedacHoro nosigoMneHHs p[o Onepatopa BydyTe
3acTocoBaHi WTpadHi caHKUiT 3a NOpPYLUEHHSA rpaHWYHMX TEPMIHIB peecTpalii NodaTKOBUX HaknagHUX, L
nnatexi ByayTe NoknaaeHi Ha ABOHEHTa | BiH 3060B'A3yETECS 1X ONNaTuTu,

3.15. ABoHeHT Gepe Ha cebe 3000B'A3aHHA WOAO NnaTexiB 3 CrooxeTy TiNbKW nicns 3aTBepAXeHHSA
KOLLITOPUCHUX NPU3HA4YeHb Ha BIANOBIOHWIA PIK.

Micnsa 3aTBepaXeHHNA PiMHWX KOLTOPUCHMX NpU3HaYeHb Ha BIONOBIAHWIA pPik cyMa No SOroBOPY MOXe ByTu
3MiHEHA Ha NigcTaBi 4O4ATKOBOT yroau, nignucadoi oboma cTopoHamu.

4. lNpaea T1a 0608'A3KM CTOPIH:

4.1. Onepatop mae npaso:

- BCTEHOBMIOBATW Ta 3MIHIOBATY Tapvdu, Nepenik nocnyr, ymMosy oB6CnyroByBaHHS, po3paxyHKoBU nepio
noBsigoM1BLLW Npo ue ABoHEeHTa y CTPOK Ta Y cnocib 8ignosigHo A0 YMOB LOrOBOPY Ta 3aKOHO4aBCTBa; -
HagasaTtn ABOHEHTY 3HWM KK, BOHYCK 3aNEXHO BiO BUKOHaHHA YMOB BU3HadYeHux OnepaTtopom,

- CKOpOMYBaTV Nepenik nocnyr, NPUNWHATK (OCTaTOYHO), TUMYaCOBO NPUIMHAT HadaHH:a nocnyr YacTKOBO
abo NoBHICTHO y BUNaakax nepenbadveHunx 3akoHo4aBCcTBOM abo JOroBOPCM, 30KpemMa Yy pasi: HecnnaTtu abo
HEeCBOEYACHO! onnaTt Nocnyr, NOBHOMQ BUKOPUCTAHHA KOLTIB Ha Moro ocaboBOMY paxyHKy, SKLIO
HasBHICTb Takux KOWTiB nepeabadeHa ymosamu TapugHOro nNnaHy, BUKopucTaHHsa AGOHEeHTOM Ha
KOMepPUiHIA OCHOBI CBOrO KiHLEBOro 0bnagHaHHa T2/abo aboHEeHTCEKUX NiHi ANA HAAaHHA Nocnyr TpeTiM
ocobaM (Ko iHWe He nepefbadyeHo gomesneHocTamu CTopiH), BUKOHaHHSa OnepaTtopoM peMOoHTHKUX abo
NpodINakTU4HMX POBIT, CTUXIRHOrO Nuxa abo Hag3BUYaNHUX CUTYaLIR; - TUMYacOoBO NPUNUHWUTI HadaHHs
nocnyr Ha CTPoK 1 mMicsub y BUNaAKy BCTAHOBMEHHS hakTy po3CUnaHHs

ABoHeHTOM cnamy abo BMSBNEHHS HecaHKUioHOBaHOro BTpyyaHHs ABoHeHTa B poBoTy Ta/abo BUKOpUCTaHHS
KOMyHikaUiinHux mepex OnepaTtopa, B TOMY YKUCHi WNAXOM BUCNOBMKOBAHHS Norpo3, obpas, HeueH3ypHol naiku
Ha agpecy npauieHukiB OnepaTtopa, 34ificHeHux nwcbmoBo, abo nig 4ac TenedoHHO! poamosw, abo
Be3nocepeaHbOro CilkyBaHHA 3 npauisHukamy Onepatopa. OgHOYACHO 3 TMMYACOBUM NPUNWHEHHAM HadaHHs
nocnyr, ABOHEHT NoNeperpKacTecs Npo Ue NMUCBMOBO, Ha OCTaHHK agpecy HagaHy ABoHeHTom. Y Bunagky
BCTAHOBNEHHA MOBTOPHWX CbaKTEB 3a3HaveHux BuLle, Onepa‘rop Mae npaso TMM4Yacoso NPUNUHUTU HadaHHA
nocnyr Ha CTPoK 3 MicAus, abo NPUNUHNTA HAAaHHA nocnyr Ta posipsaTtu Jorosip.

OnepaTtop 3060B’A3aHUIA:

- AKICHO | BYACHO BWKOHYBAaTW MNOCNYrW, 3amoBneHi ADOHEeHTOM,;

- HadaeaTtu NOCNyry 3a BCTAHOBNEHMMW NOKa3HWKaMM SKOCTI, BIANOBIAHO 40 CTaHAAPTIB Ta iHLUWX
HOPMaTWBHWX OOKYMEHTIB, YMOR [Jorosopy; - 3afe3nedyeat NpaBuibHICTb 3aCTOCYBaHHS Tapudis Ta
ceBoeYacHe iHhopMyBaHHA ADOHEHTa Npo X 3amiHy;

- Ha4aBaTW eneKTPOHHI KOMYHIKaLiRHI NoCnyru y CTPOKK, BCTaHoBNeH i UM [orosopom, BignosigHUMY
[opatikamu oo usoro [loroBopy Ta YUHHUM 3aKOHOOABCTBOM; - BECTW 0Bnik oBcary i BapTocTi HagaHux
nocnyr, 3abGeanedysaTht NOro AOCTOBIPHICTL Ta 36epiraTi AaHi Npo dakTu

cnoxuvBaHHA ABOHEHTOM TapudiKoBaHWX NOCMYT 3B'A3Ky NpoTaroM 36 kaneHgapHUx Micsuie, a gaHi npo
pyX KOLWTiB Ha ocoboBoMy paxyHKy ABOHeHTa — npoTarom 24 kaneH4apHux Micauis; - HagasaTn ABOHEHTY
iHbopmaLiro Npo agapii Ha eNeKTPOHHUX KOMYHIKALIAHUX MEpeXax Ta Npo OPIEHTOBHI CTPOKW YCYHEHHS X
Hacnigkie;

- iHcbopmyBaTy ABOHEHTa NPO aHyMIBaHHA Yl HEAINCHICTL NiLleHsi Ta 402B0NIB, WO BNAWBAKOTh Ha
HaAaHHRA KOMYHIKaUiIRHWX NOCNYr 3a JOroBopoM, 3abesnedyBaTu 3'egHaHHsa Ha 3amoBneHHsa ABoHeHTa 3
Byab-aKknMm aBoHEHTOM KOMYHIKaLiHOT MEepesKi 3aranbHOro KOpUCTyBaHHs;

- Ha 3anuT ABoHeHTa IHdhopMyBaTU Npo Nepenik cepTudikoBaHoro aboHeHTCbkoro obnagHaHHA, ke
MOKHE NIGKNKYaTU 40 KOMYHIKAUIRHOT Mepexi 3aranbHOoro KOPUCTYBAHHS, - BKUBATW BiANOBIAHO 40 BUMOT
3aKOHOAABCTBA 3ax0au i3 3abes3nedyeHHs TaeMHULUI TeENeOHHUX PO3MOB YU IHLIOI

iHtbopmaUil, Wo nepefasTbea KOMYHIKaLinHUMKU MepekaMn, JOTPUMaHHA PEXUMY KOHDIOeHUIRHOCTI
iHchopmauii npo ADOHEHTa Ta Nocnyru, AKi BiH OTPUMAR YM 32aMOBNAB.

4.2. ABoHeHT 3000B'A3yeThCA:

- ineHTUdikyBaTK cebe HanexHUM YMHOM 32 NPOoUedypOor BCTaHOBMEHOK OnepaTtopoM. Y BUNaaKy 3MiHW
AaHux, noeigomuTu npo Hux Onepatopa npotarom gecatu gi6. Onepatop He Bignosinae 3a Gyab-ski
HeraTueHi Ana ADOHeHTa Hacnigkn Yepes HEBUKOHAHHA abo HeHaneXHe BMKOHAHHS OCTaHHIM HaBeeHoro
060B’A3KY, HaJaHHA HENoBHMX abo He4OCTOBIPHUX AaHWX.

- nepepaxyBaTu Ha cBil 0coBoBUH paxyHOK aBaHC 3a HeoBxigHWA obcar nocnyr Ha nigcTasi

BWCTaBNEHOro paxyHky; - onnadyeaTtn HagaHi OnepaTopom Nocnyry y po3amipax Ta B CTPOKM BCTAHOBMEHI
[oroBopom; - CaMOCTIRHO KOHTPOMNOBATK CTaH CBOro 0coBoBOro paxyHka; - 3Gepiratv Ta He NoBIAOMMATU
ceoi obnikoei gaHi Ta naponi TpeTim ocobam ;

- BWKOpPUCTOBYBATW HaﬂaHi OnepaTopom nocnyrn TiNbKW NeranbHUM CI'IOCOﬁOM. He [0nyckaTu BUKOPUCTaHHA

KiHUeBOro obnagHaHHsA 4Nns BYAHEHHA NPOTUNpaBHWX Ain abo aii, wo cynepedaTs iHTepecam HauioHansHoi Beanekw,



00OpOHU Ta OXOPOHM NPaBONOPSAKY, | He NepeknagaTk Ha OnepaTopa signoBifAanbHICTb 33 MOXIUBI
nopylweHHs abo 36uTok, 3anogigaHui TpeTiM ocobam;

- He [onyckaTh BUKOPUCTaHHA Ha KOMepLiiHii ocHoBI KiHUeBoro obnagHaHHa Ta aboHeHTChKMX NiHIA ANA HanarHs
ENEKTPOHHMX KOMYHIKaLiAHWX nocnyr TpeTiM acobam (SKLLo iHwe He nepeabaveHo AOMOBNEHOCTAMM CTOpIH);

- HagaeaTu Ha 3anuT OnepaTopa iHhopmauito Npo TWN KiHLeBoro obnaaHaKHs, WO BUKOPUCTOBYETLCA
ANst OTPUMEHHSA eNeKTPOHHUX KOMYHIKaUinHnX nocnyr;

- DOTPUMYBATWCh BCIX YMOB AaHoro [loroBopy, a TakoXK BUMOr AiK4oro 3akoHO4aBCTRA.

- MPOTAroM ABOX KarneHAapHUX OHIB, NiANUCaT AKT BUKOHaHUX pobiT (HagaHUX Nocnyr) No NiAKNYEHHo
[0 eNEKTPOHHUX KOMYHIKALINHWUX NOCAYT;

- He nigknoYaT HecepTudikoBaHi aGOHEHTCHKI NPUCTPOT;

-y pasi notpebu, noroaxyeaTn 3 BRMAcHUKamMu (yNpasuTensMu) NPUMILLEHHS, ByauHKy, cnopyau i
npunernux TepuTopii NpoBefeHHs BCiX 3ax0AiB, HeobXidHWX ANs HaaaHHs AGOHEHTY enekTPOHHWX
KOMYHiKaLiiHUX MOCNyr, cnpvat nepcoHany OnepaTtopa y pasi NpoBeAeHHs BianosigHux poBiT no
HajaHHi AGOHeHTy nocnyrn (3aGeanevyeaTu OesnepellkodHU AoOCTyn nepcoHany OnepaTtopa B
NpUMILLEHHA B poBo4yunii Yac, HapasaTtn HeoGXigHY TEXHIYHY iHChopmaLio Ta iH.).

ABOHEeHT Mae npago:

- oTpumyBaTy Big Onepartopa iHgopmaliio Npo 3MICT, AKICTb, BapTICTL Ta NOPAAOK HAAAHHA NOCAYT;

- TAMYaCOBO NPUNWHATA OTPUMAHHA NOCNYr B NOPAAKY | HA yMOBax BU3Ha4eHux OnepaTtopom;

- BIBMOBUTUCS BIf paHille obpaHnx Tapudis Ta/abo obpaTty iHLWi Tapudu B Nopaaky i Ha ymosax
Bu3HaueHux OnepaTopom;

- NepeoopMITI JOroBIp Ha iHWY 0coby B NOPSAKY Ta Ha yMOBax BCTaHOBNEHUX OnepaTopom;

- BUMaraTu NOBEPHEHHA OnnaqeHnx KOWTIiB (MMCbMOBO 3BepHyBlWMce Ao Onepatopa) y pasi HeHaaaHHs AGOHeHTY
nocryr aGo y pasi MOro BiAMOBW Bif NonepeaHbo OMNAaueHUX eneKkTPOHHUX KOMYHIKaUifHUX nocnyr, abo HanaHHs
nocnyr HeranexHoi sikocTi. MNpyu UubOMyY, NOBEPHEHHA ONNadYeHVX KOLWTIB 3aiicHIoETbeA OnepatopoM y cTpok Ao 20
(aBaguaTh) Aib. MNMoBepPHEHHS KOLUTIB 34iMCHIETECA ABOHEHTaM, WO igeHTUdIKyBanu cebe HanEXHUM YAHOM.

5. BianoBiganbHicTb CTOPIH:

5.1. BignoeiganeHicte OnepaTtopa:

- Oneparop Hece BiANOBIAANbHICTb 32 NOPYLUEHHS YMOB AaHOro [JoroBopy BiANOBIAHO A0 NONOXEHb
YWMHHOrO 3aKOHOL4ABCTBA YKpaiHu;

- Onepartop He Hece BIANOBIAANBHOCTI 32 3MICT | KOHAIAEHUIMHICTE NepeaaHol 3a 4ONOMOrow MEPEXKI
[HTepHeT AGoHeHTOM (ABoHeHTOBI) iHdopmauil, 3a OyAb-AKi 3MiHW B  peXuUMax MOBNEHHS
TenepagioopraHisalii (NpaBoBnacHUKie kaHanis) Ta 3a 3MicT iHhopMalLii, Lo NepeaacTbes 3a 40NOMOrow
€MNeKTPOHHOT KOMYHIKaLiNHOT Mepexi;

- OnepaTtop He Hece BignoBiaanbHoCT 3a 36uTok ByAb-AKOro poay, 3anodiaHuiA ABOHEHTOBI TPETIMU
CTOPOHaMK1 B pe3ynbTaTi BUKOPUCTaHHA HadaHnx Onepatopom nocnyr,

- OnepaTop He Hece BiANOBIA4aNbHOCTI 33 AKICTL HAaA4aHWUX NOCNYT i LIHOBY NOMITUKY IHLIMX NOCTaYanbHuKIB
Nocnyr, 3a 4ONOMOror 8Kux ADOHEHT yCTaHoBME 3'efHaHHsA 3 OnepaTtopom;

- Onepatop He Hece siAnoBiganbHOCTI Nepen ABoHeHToM 3a 3aTpumkn abo nepetoi 8 poBoTi, AKi
BUHWKEKOTb 3 NPUYUH, AKI 3HAXOAATLCA No3a cheporo KOHTPoNk OnepaTopa;

- Onepartop He Hece BIANOBIAANbHOCT 3a RKICTb PYHKUIOHYBAHHA CErMEHTIB Mepexi IHTepHeT, WO He €
BMacHicTio abo He 3HaxoAaTeCA B KopucTysaHHi OnepaTtopa, 3a AkicTs nocnyrv i nepepsy B ii HapaHHi y
BUNaAKy NPWNUHEHHA curHany 3 BUHW TEMEBI3INHOro nepegaBanbHOro LEHTPY, CYNYTHUKIB 3B'A3Ky, AN
iHWux Onepatopis/nposaiaepis 3a nocepeAHULTBOM abo Yepes Mepexy kX AGOHEHT OTpUMYE AOCTYN
A0 nocryry, abo 3 iHLWWX NPUYKH, Lo 3HaX0AATbCA No3a KoHTponem OnepaTopa;

- OnepaTop He Hece BignesigansHocTi nepen ABOHEHTOM, AKWO aboHEeHTChbKa NiHIA 3 BUHK ABOHEHTa
oGnaaHaHa HecepTUdIKOBAHUM KIHLEBWM YCTaTKyBaHHAM;

- OnepaTop He Hece BigNOBIAANbLHOCTI 3a MOpYWEHHA POBOTU MepexeBoro ycTaTKyBaHHS ABGOHEHTa, BUKITUKaHI
MepexeBUMW aTakamu Ha agpecn AGoHeHTa. ABOHEHT, WO BCTAHOBMB (DaKT MEPEXEBOT aTakum Ha CBOW aapecy,
3060B'A3aHWI skHalickopille cnosicTMTM npo Ue Onepatopa. OnepaTtopa B LUsOMY BUNaAKy Mae Npaso TMMYacoso, A0
3akiHveHHs abo nikeigauji atakn, BBeCTU OBOMexeHHS Ha JOCTYN A0 Mepexesnx agpec ABoHeHTa Ana 3a6e3neyeHHs
Geaneku Bciel Mepexi | 3GepeeHHA YacTkOBOT NPaLe3aaTHOCTI NoKansHoi Mepexi ABoHeHTa;

- OnepaTop He Hece BiANOBIAaNbHOCTI 3a 36MTOK KOMM'OTEPHIR | iHWIR TexHiui ABOHeHTa, zanogisHuni
rposod  abo OyAb-AKUM IHWUM  sBullem npupoau. ABGOHEHT nonepemkeHnin npo  HeoBXiAHICTbL
3HECTPYMIIEHHSA BCbOro ENEKTPOHHOro KoMyHiKaLinHoro obnagHaHHs nig Yac rposu;

- Oneparop He Hece BIANOBIAANBHOCTI, AKLLO BIACYTHICTE abo NOTipWEHHA AKOCTI NOCNYrK cTanocs BHACNioK
Ain AGOHEHTa B TOMY YWCH, ane He BUKIOYHO: NOPYLUEHb NPABUM KOPUCTYBaHHS 0BnagHaHHAM, NepeBnLLeHHs
PEXOMEHA0BaHO! TpaHWYHOI KinbkocTi obnadHaHHs Ha oAHY TiHiD, 3pOoLUYBAHHS/po3ranyeHHs kabenio,
OLIHOYACHOrO KOPUCTYBAHHA NOCNYro Ta CTBOPEHHA A0AATKOBOIO HABAHTAMEHHSA Ha IHTepHET-NIHIK0
BMKOPWUCTaHHAM KOMM'I0TEPa, torrent-knieHTiB, OHNaiH-irop, 3aBaHTaeHHs OaHWX, NOPYLUEHHS CXemMu
NIAKNHOYEHHSA Ta iHLWe;

- Onepatop He Hece BiANOBIAANLHOCTI 33 3MiHY TapUdHOro nnaHy 34INCHEHOrO B OH-MaiH pexumi
ABOHEHTOM, WO € hi3n4HO 0cobor (NigTBEPAMBLUM Li 3MiHK TiNbky AoMmy Binomum Login: Ta Password:)
Ta HapaxosaHy aGoHEeHTChbKY NNaTHIo WO yTeopunacs nicns BiANOBIAHWX 3MiH TapudiHOro nnaxy.

- 3a HeBUKOHaHHA abo HeHaneXHe BUKOHaHHA 30608'A3aHb 3 Boky OnepaTtopa, OCTaHHIil Hece BiAnoBiaanbHICTs



arigHo £o ¢T. 231 MNocnogapcbKoro kogekey Yrpaidu,

5.2. BignoeiganbHicTe AGOHEHTA:

- ABOHEeHT Hece BignoBiAanbHICTL 3a NOPYLUEHHS yMOB AaHoro Jorosopy BianosiAHO A0 YMHHOMO
3aKoHoaaBcTBa YKpaiHu, —ABOHEHT Hece BiANOBIAaNbHICTL 32 NOpPYLUEHHA CTPOKIB OnnaTw, 3rigHo cT. 231
FocnofapceKOro KoAekey YKpaiHu,

- ABOHEHT camocCTiliHO Bignosigae 3a LKoYy, 3anodiaHy B NPOLEci BUKOPUCTaHHSA HadaHWUx nocyr ocobi
abo MaiiHy rpomaasH, pUaKMYHUX ocib, Aepxasn abo MOpanbHUM NPUHLMNEM CyCninbCcTBea;

- ABOHEHT CamoCTIiHO Bianosidae 3a mepexesy Geaneky Ta aHTUBIPYCHWIA 3aXWUCT HaNeXHoro nomy
obnagHaHHs (@ came AGOHEHT CaMOCTIMHO 34INCHIOE 3aX0AMN OO0 NONIMLEHHA POBOTM HanNekHOTo oMy
obnagHaHHs sig OyAb-sKMX KOMN'OTEPRUX BIPYCIiB);

- ABOHEHT Hece BignoBiAaNbHICTL | PU3MKK 32 BUKOPUCTAHHA iHOPMaLIRHUX pecypcia Mepexi [HTepHer.
OnepaTop He Aae Hiskux rapaHTiid wopo Byab-akux Tosapis, iHopMaLil | Nocnyr, WO NocTaBnATLCA YK
HaAaTLCa 3a [ONOMOrol Mepexi IHTepHeT, He Hece BignoeigansHocT 3a Byab-Aki BTpath abo 36uTky,
AKX NPSMO  YM  ONocepedroBaHo 3a3HaB ABOHEHT 4Yu TpeTi ocoby BHacNiQOK BUKOPUCTaHHS
iHbopMaLifiHUX PecypciB Mepeski IHTEPHET YM HEMOXITMBOCTI TX BUKOPUCTaHHS.

5.3. BignosigansHicts CTOPIH He nepeabayeHa UM [JoroBopoM, BU3HA4YaETbCA BIANOBIAHO 40 YWHHOMO
3aKOHOAaBCTBa YKpaiHu.

6. CkopoueHHs nepeniky nocnyr, NPUNUHEHHA X HafaHHA, po3ipBaHHA [oroeopy:
6.1. ADOHEHT Mae NpaBo PO3ipBaTV AOrOBIp y pasi HeBaxaHHA oTPUMYBaTH NOCNyrk. PosipsaHHs
[loroBopy He 3BiNbHAE OCTaHHLOMO Bif cnnaTtu 3aboproBaHocTi 3a BXE OTPUMaHWMU NOCyrami.
6.2. Onepartop Mac Npaso B OAHOCTOPOHKBOMY NOPAAKY pPO3ipBaTi AOroOsip y BUNagKy:
- HenoraweHHs 3aboproBaKlocTi 3 onnaTtu nocnyr npoTarom 90 gHis;
- aKWO ABOHEHT NpOTAromM gBaHagUAaT MICALIB HE KOPUCTYBaBCH Nnocnyramu,
- nopyLeHHa ABOHEeHTOM YMOB AOrOBORY;
- BUHWKHEHHS 0BCTaBuH (B TOMY YUCHi TEXHIMHOrO XapakTepy), Wwo o6'ekTBHO Ta nosa Bonet
Onepartopa, yHEMOXMUBMIOKTL HaAaHHs NOCNYr, a TakoX hOpPC-MaKopHUX 06CTaBWH;
- 3achiKCOBAHOrD aKkTOM MPO MNOPYLUEHHS MPABWIT HAAAHHS | OTPUMAHHA eNeKTPOHHWUX KOMYHIKaLAHVMX Nocnyr daxTy:
BUKOPUCTaHHA KiHLEBOro obnagHaHHsA, WO He Mae AOKYMEHTY Npo NiaTBEpIXEHHS BiANOBIAHOCTI, BUKOPUCTAHHS
KiHueBoro obrnagHaHHA 4ns8 BYMHEHHS NpoTUNpaBHKX Aii abo Aii, Wo 3arpoxyTb iHTepecaM HauioHanbHoT Be3aneku,
0oGOpOHM Ta OXOPOHW MPABOMOPSAAKY; BUMHEHHS Ail, WO MOXyTe nepewkomxatk GeanedHid ekcnnyartauil
KOMYHIKaUiHUX Mepesk, niaTpumMui uinicHOCTI Ta B3acMOAil Takux mepex, 3axwcTy ix iHdopmauiiHol Gesneku,
EneKTPOMArHiTHOT CymIiCHOCTI pagioenexTpoHHux 3acobis, YCKNagHBaT YW YHEeMOXNUBIIOBATW HadaHHA nocnyr
HLUMM CMOXMBAYaM, BUKOPUCTAHHA Ha KOMepuinHiil ocHoBi KiHUesoro obnagHaHHs Ta aboHeHTChbKMX NiHiA ans
HafaHHs nocnyr TpeTiM ocobam; 3AiRCHeHHS HEeCaHKUJOHOBAHCIO BTPyYaHHA B PoBOTY KOMYHIKALIMHUX MEepex;
chanbcudiikyBaHHA Mepexesnx iaeHTUikaTopiB, BUKOPUCTAHHS HeiCHYIOUMX MepexeBnx igeHTudikaTopie abo Takux,
Wo HanexaTb iHwum ocobam, nigpobku  (ayGnioBaHHs)  igeHTMIKAUIIHWX  KapToK, - eNeKTPOHHOro  Kody
(ineHTuchikatopa) kiHuesoro ofnagHaHHs Ta/abo nepenporpaMyBaHHA  iAeHTWUMDIKAUIRHMX KapToK; 3AiACHEeHHS
3NOBMUCHUX BUKMKKIB, PO3CUNaHHA Ta PO3NOBCHAXEHHA Cnamy.
6.3. OnepaTop ckopoYye/MpuaynuHAe HagaHHsa Nocnyr 3 BNacHoi iHiliatuaew B pasi:
- HaABHOCTI 3aBoProBaHOCTI 3 CNNATW NOCNYT, @ TaKOXK 3aKiHYEHHRA KOLUTIB 3a nepeannadYeHi nocnyru;
- BUKOHAHHA PEMOHTHUX POGIT 3 YCyHEHHS NOLUKOKEHHSA KOMYHIKaLIRHUX MEpe, TEXHIYHNX 3acobiB KOMyHIKaLid,
npodinakTuiHuX, NNaHoBUX PEMOHTHUX abo iHWKX pobiT, BUKOHAHHA AKWX YHEMOXIMTMBNKOE HaAaHHA NOCHyT,
- BUHMKHEHHSA CTUXIMHOMO Nxa, Hag3su4YanHol cuTyadil, BBEAEHHA HaA3BKMYaWHOro Yvi BOEHHOMO CTaHy
BiQMNOBIAHO A0 33aKOHOOABCTEA,;
- BUABIEHHA HEeCaHKUIOHOBaHOro BTpyYaHHA ABoHeHTa B poBoTy Ta/abo BUKOPUCTaHHA KOMYHIKALIRHUX MepeX;
- BCTaHOBMEHHS hakTy po3cunaHHa ADOHEHTOM cnamy, MOLUMPEHHA KOMM HTEPHUX BipYCiB, NOLUMPEHHSA
iHhopmaLlii, Wwo obpamac 4YecTb | rgricTe iHwWux ABoHeHTIB | nepcoHany Onepatopa, 34IMCHEHHS
3NOBMUCHUX BUKIWKIB. ‘

TuMYyacose NPUNUHEHHS HaAaHHS NOCNYr 34IMCHIOETBCH A0 YCYHEHHS NPUYUH, LLO NPU3BENK 40
LUboro Ta/abo Ha CTPOK BM3HAYEHW OOrOBOPOM YW 3aKOHOAABCTBOM. [licns noralleHHs ABOHEHTOM
3aboproBaHoCTi 3 ONnaTW NOchyr, HadaHHa skUX TWMYacosBo NpunuHeHo, Onepatop NpPOTArOM OAHIET
roguHy, ay pasi BiocyTHOCTI MOXMBOCTI B CTPOK, WO HE nepeBuLLye ABOX poBoynx gHIB nicnsa noralleHHs
3a00oproBaHoCTi, BIQHOBMKE HAAaHHA nocnyr. Ans nNpuckopeHHs BiAHOBMNEHHS HajaHHsA nocnyr AGOHEeHT
MOXKEe 0CcOBUCTO NOBIAOMUTI aBOHEHTCBKWIA BIOAIN NPO NPOBEAEHY onnary, 3asHa4vuBLLM MicUue, 4aTy, Cymy
cnnaYyeHux KOWTIB i HOMEpP PO3paxyHKOBOro JOKYMEHTA.

7. 3acTepexeHHs. 3aneBHeHHA T1a rapaHTii CTopiH:

7.1. Onepatop Hanae ABOHEHTY TaKi rapaHTii Ta 3aneBHEHHA:

- OnepaTop € puandHo 0coB0oi0, WO HaNEXHUM YMHOM CTBOPEHa, 3apecCTpoBaHa Ta iCHye Y hopMi
ToBapucTea 3 OGMexeHOK BiANOBIAANbHICTIO Yy BIANOBIAHOCTI A0 YWHHCrO 3akoHoAaBcTBa YkpaiHu,
rapaHTye OOCTOBIpHICTE HadaHo! npo cebe iHdopmauil Ta Mae BCi HeoOXigHI NiueHsii, [o3sonu Towo,
OTPUMAHHS AKWUX NepeabaqyeHo HopMaMKu YWHHOTO 3aKOHO4aBCTBa,

- Onepatop rapaHTye SKICTb NOCNYT HA PiBHI NOKa3HWKIB, BU3HAYEHMWX Ait04MM 3aKOHOaBCTBOM,



- YMOBM Lporo [loroopy, nicna Moro nignucaxHs, € AIRCHUM Ta YMHHUM 30608'A3aHHam OnepaTopa.

7.2. AGoHeHT Hapae Onepartopy Taki rapaHTil Ta 3aneBHeHHs:

- rapaHTye AOCTOBIpHICTb HagaaHoi npo cebe iHdhopmadil,

- Hagae CBOK 3rofy LWoOO PO3MILLEHHS KOMYHikauiiHoro ofnafHaHHs (fke BWKOPWCTOBYETBCH ANS
HagaHHa ADOHEHTY eneKTPOHHUX KOMYHIKaUiiHWX Nocnyr) y AONOMBKHUX NpUMILLEeHHAX ByAuHKY, B AKOMY
30IACHIOETBCA NIGKTHOYEHHSA KiHUeBoro obnagHaHHa (y pasi HeobxigHOCTI 32 JONOMOrow CUCTEMMU
KONEeKTUBHOro npuinomy) ABoHeHTa [0 KoMYHikauinHoT mepexi OnepaTopa.

7.3. CTopoHu [Jorosopy BU3HaKTb NPOBEAEHHS Npoueayp Woao 3anobiraHHs Kopynuii Ta KOHTPOMoKT X
gotpvmMmanHs. Mpu uboMmy CTOpOHW AoKNaAdarTe PO3yMHI 3ycknng, wob MiHiMisyBaTu pwusvk AQiNoBux
BiQHOCWMH 3 KOHTpareHTamu, aki MOXyTb OyTu 3anydeHi B KOPYMUiMHY AiANBHICTb, @ TakoX HaaawTb
B3acMHe CNpUsSHHA O4WH O4HOMY B Lingax 3anobiraHHs Kopynuii.

8. ®opc-Maxop:

8.1. CTOpOHW 3BINbLHAKTLCA Bif BiONOBIAANBHOCTI 32 YacTKOBE YW MOBHE HEBUKOHaHHA 3060B'A3aHb 3a UUM
[oroecpom, aKWO Ue HEBUKOHAHHA CTano Hacnigkom oBCTaBWH He3fonaHHOT CUMK, SKi BUHWKNW nicna Moro
yknageHHs, aki CTopoHu He mornu nepenbaduntv | 3anobirti UboMy posymMHUMK 3axogamu. [o obcTasuH
HEe340NaHHOI CUNKU BIGHOCATHLCH: MOBEHI, NOXEXi, 3eMNeTpycy, IHWI sABWLL@ NPWPOAM, a TakoX BOEHHI Al
Beanapns, cTpaliku, aKkTW Aep¥aBHUX | MyHIUMNansHUX opraHis Ta Byab- ki iHWi oBCTaBUHM No3a PO3yMHUM
KoHTponem CTOpiH, WO BNNvBawTb Ha Ge3nocepefHe BWKOHaHHA yMoB aaHoro [oroeopy. CTopoHa, Wo He
BUKOHYE 3000B'A3aHHA 3a AaHum [orosopoM BHacnifgok o6cTaBuH HE3A4ONaHHOI cuMni, NoBUHHA npotarom 10
(Oecatn) kanena4apHUX JHIB NOBIAOMUTY IHLLY CTOPOHY NPO BUHWUKHEHHS NEPELLKOS Ta MOro BNMAWB Ha BUKOHAHHA
30608'A3aHb 3@ UMM [Jorosopom. FKWO o6CTaBUHN HE34ONAHHOT CMNW Taki, Wo nepelwkompanTs OnepaTtopy
HadaBaTW eNeKTPOHHI KOMYHIKaUidHi nocnyry BU3HAYEHWX BWAIB YW HA BU3HAYEHUX TEPUTOPIAX Yy MacOBOMY
nopsaky (He Tinbku 3a ganum [orosopowm), OnepaTtop Moxe OOMEMUTUCA OronolleHHAM Npo Le B 3acobax
Macoreol iHdhopmalii Yu Ha ceoemy odpiliiHoMy caiTi. Ha nioTeepaXeHHs oBCTaBWH HE3Q0NAHHOT CUNK Ta Npo 1X
TpuBanicTtb, CTopoHa, 3a Bumoroo Apyroi CTopoHW, Hagae AoBigkW (CBILOUTEA) Bif YNOBHOBEMKEHUX OPraHis.

9. BupiweHHA cnopiB.:

9.1. Onepatop i ABoHeHT OyayTb BXMBATW YyCix 3axogiB Ana Toro, Wob ynaroAuTW Cynepeykun, Lo MOXYTb
BUHWKHYTW 3a AaHum [orosopom abo y 38'A3Ky 3 HUM, WNAXOM neperoeopie. AKWo CTOPOHW HE MONYTb AIRTH
aroamn, nuTtaHHs Byae nepenaHo Ans BperynoBaHHA A0 CyAYy BiANOBIAHO 40 YMHHOMO 3aKOHOAABCTBA YKpaiHuW.
Mucbmosi ckapru ABoHeHTa po3rnagarTbes OnepaTopom y CTpok He Binblie 30 AHIB 3 AHS OTPUMAHHS CKaprit.

10. 3aknruyHi NONOXeHHSA:

10.1. Uen Jorosip cknafeHo yKpaiHChKOK MOBOK Yy ABOX MPUMIPHUKEX, O MaloTb O4HaKOBY KPUAWMHHY cumy,
Mo o4HOMY NPUMIpHUKY Ansa koxHoi CTopoHu. [ignucytoun uen [orosip ABoHeHT, Hagae cBilt Ao3ein OnepaTtopy
Ha 0BpobKy oro nepcoHanbHUX AaHWX, OTPUMaHUX Bif HbOTO 3 METOK HafAaHHA eNeKTPOHHUX KOMYHIKaUiRH1X
nocnyr. Onepartop 3giicHioe oBpolbky nepcoHanbHWX AaHWX B MOPSAKY | Ha YMOBaX, BU3HAYEHUX YUHHUM
3akoHopaecteoM. O6pofka Bknovae, ane He o0OMexyeTbes, 30WpaHHAM, peecTpalietd, HaKoMUYEHHSAM,
36epiraHHaAM, aganTyBaHHAM, 3MIHOM0, MOHOBMEHHAM, BUKOPWCTAHHAM | NOLWMPEHHSM, (BKIKYa4Yn nepeaady),
3HEOCOOMNEHHAM, 3HUWEHHAM MepcoHanbHWX JdaHux, Ak 0bpobnsioTecd OnepaTop, Byab-akoio ocoboto,
noB'si3aHor0 3 ONepaTopoM BiAHOCMHAMW KOHTPOMKO, 3 METOK BEAEHHA §a3K NepcoHanbHux aaHux ABOHEHTIs
ENeKTPOHHUX KOMYHikauiiHnx nocnyr (To6To Gasn gaHux Bcix ADOHEHTIB, AKi MalTb yknadeHi AoroBopu y
nesHux ato Bcix ocobax, nos'ssaHux 3 OnNepaTopom BiAHOCUHAMK KOHTPOMNK).

10.2. ABoHeHT noromkyeTtbes, Wo OnepaTop He Mae OTPUMYBAETU XOOHO! Ao4aTkoBol 3rogw ABoHeHTa Ans
nepegadi nepcoHanbHux AaHux ABGoHeHTa go Byab-Akoi ocobu, noe's3aHoi 3 OnepaTopoM BigHOCKWHaMW
KOHTponto abo y paMKkax AOTOBIPHUX BiAHOCKH NOB'A3@HWUX 3 BRETYNKOBaHHAM 3aB0proBaHocCTi.

10.3. ABoHeHT gae cBow 3rogy Ta Hadae npaeo Onepatopy BUKOPUCTOBYBATWM CBOI MepcoHaneHi AaHi Ta
NOroMAKYETbCH 3 TUM, L0 L0 iHpopmMaLio Ta iHwWwy iHpopmauio, HeobxigHy ANA AKICHOro obcnyroByBaHH:A
ABoHeHTa, Moxe ByTh nepefaHo 6e3 oKpemoro NMCbMOBOro MOBIGOMMAEHHSA NPo akT nepefadi: BeaeHHs
obniky, ABOHEeHTIB, MOCNyr, AOAATKOBWMX NOCMNYr, PO3PaxyHKiB, 34IMCHEHHA po3cunaHHs ABoHeHTam
paxyHkie (KBWTaHUIW), NOBigOMMEHb, aHKeTHWX NWCTIB, NPOMO3WUIA, peKknaMHWx MaTepianie Big iMeHi
Oneparopa; TenetOHHOro ONUTYBAHHS, NPOBEAEHHA aKUii, po3irpallis, MapkeTUHroBMX AOCNIMKEHL Ta He
3anepe4ye NPoTH TAKOro PO3CHNaHHS.

10.4. ABoHeHT fae ceok 3rody Ha 30ip Ta cbpobky OnepaTopoM CTAaTUCTUYHOT iHChopMauii No BUKOPWUCTAHHIO
nocnyrn "TEHET-TV" gna nokpalleHHa skocTi nocnyr, Wwo HagawTeed Onepatopom. CTtaTucTudHa iHdopmadis
B npoueci il 06pobku, y3arancHeHHNA Ta cucTemaTusadii nignsrae 3HeocobNeHHI0, Ta He MICTUTL NEepPCOoHanNbHUX
paHux ABoHeHTa. ABOHEHT Hapae OnepaTopy Npaso PO3NOPSMKATUCH 3HEOCOBNEHOK, CUCTEMATU30BAHO Ta
y3aranbHeHo CTaTUCTUYHO iHdhopMaLjield Ha BNacHUA po3cya.

10.5. Ony6nikyBaHHA Yy nNpuU3HaYeHux ANs ONPUIOAHEHHA TeNemOoHHWX AOBIOHWKAX, Yy TOMY Yuchi
eNeKTPOHHUX Bepciax Ta Bazax AaHux IHhopMaUiiHO-A0BIAKOBMX cryxD, iHbopmauii npo npizsuLLe, iM's
Ta BaTbKoBi, HAMEHYBaHHA ropuanYHOT ocobu ABoHeHTa 34INCHINETLCA 33 WOro 3rofoko.

10.6. OnepaTop € NNaTHUKOM NOAaTKy Ha NpuBYTOK Ha 3aranbHUX nigcTtaeax Ta nnaTtHukom [MAB,

10.7. Yci JopaTkosi yroaw it JogaTkv € HEBIOQ'EMHOK YacTuHOK Ukoro Jorosopy.

10.8. Lle gorosip He NpUNWHAE CBOK 4ito Y pasi 3miHW pekBiauTiB CTOPIH, iX ycTaHoB4YMX, peecTpauiiHux abo



NacnopTHWX OOKYMEHTIB, & TakoK 3MiHW BracHuka, OpraHisauiiHo-npaBoBol opMn  agpecy
MicLe3HaxomKeHHs abo NpoMuBaHHA, HaiMeHyBaHHS Towo. Y pasi 3amiHu peksisuTie, CTOpoHa
30608'A3yi0TbCA BNpoaoex 10 (AecATH) KaneHaapHUX QHIB NOBIAOMUTY MPO Le IHLLY CTOPOHY.

10.9. TexHi4Hi napameTpu nocayru ans obpaHux ABOHEHTOM nakeTis € cneuundidHUMK (YHIKanbHYMK) i
BiANOBIAaK0TH LIHOBUM NakeTam NpuBeAeHUM y npeickypaHTi abOHEHTCLKUX Tapudis.

11. CepsicHi cny6u Oneparopa:

HalimeHyBaHHA: E-mail: Ten:

Po3paxyHKkosui Bigain billing@te.net.ua 730-53-35

TexHiYHi NUTaHHA techsup@te.net.ua 730-53-00

Bipnin npogasis sales@te.net.ua 730-563-30

Onepatop ABoHeHT

TosapucTeo 3 06MENEHO BiANOBIAANLHICTHO OEPKABHE HIJJJHPMBMCTBO "OJECbKNW
Haykoso-supoBHude nignpuemcTeo « TEHET» PETIOHATNBHWA LEHTP CTAHOAPTW3ALIT,

METPONOrI TA CEPTUDIKALITM
Anpeca: 65048, M. Opeca, Byn. Benuka ApHayTcbka, Agpeca: 65014, Ogeckka 06n., micto Opeca, BYI.

Bya. 2-A YOPHOMOPCBKA, ByauHok 10

Tenedon/dakc: (048) 7305333 / (048) 7305302 TenedoH/dakc: +380487251220

MOTOYHWUIA PaxyHOK: MOTOYHUA paxyHOK:
UA863808050000000026003657232, UA4932¢ 0028007010000739, NAT AB

Y M.KWEBI, kog €OPMNOY: "MiBagHRAA, | CBRI10Y: 04725970
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TIOJNATOK Ne 1 TR
Ao porosopy Ne 14219 npo HalaHHA eTIeKTPOHHHUX KOMYHiKaL[iHHUX TOCAYT

IMTocayra "Transport”

Toeapucreo 3 06MEsKEHOO BignoBigansHicTI0O HaykoBo-BMpOOHMUe MifNpPHEMCTBO
"TEHET", nagani OnepaTop, BHecennii Ao PeecTpy oneparopis, nposalifiepis TenexomyHikawii
3a Ne 186 B 0cobi gupekTopa Asoxina 1.1O., axuii gie Ha nigerasi CraTyTy 3 ogniel CTOpoHH,
ta JEPKABHE IIIAIIPUEMCTBO  "OJECBKWUIM  PETIOHAJIBHUN  IJEHTP
CTAHIAPTU3ALLL, METPOJIOI'TT TA CEPTU®IKALII" , nagani Abouent (abo apyruii
Omneparop), B ocobi I'eHepansHoro gupektepa ['YKACAH AHTOHA TIETPOCOBHWYA, wpo
Aie Ha mizgcraBl craTyTy, 3 iHIIOro HOKy, cminsHO iMeHoBaHi CTOpoHH, ykianu Led oaatok
NpO HU/KYEHaBeJeHe:

1. Oneparop Hajgae AOOHEHTY TMOCIYTH Nepefadi JaHWX, a caMe KaHam Tepefadi JaHux (THI
nocnyri Layer 2), a AGoHeHT 3000B’sA3yeTbCs OIUladyBaT I, HA ymOBax Ta B MOPSAKY
nepenbauenomy JoroeopoM Ta JoaaTkom.
2. Ycranoua Iiara (IUiarta 3a opradisallito nociayrd, iHctansuiiHi poBoTH) crnmauyeThbes
aBaHCOM Ta CKajae rpH., 3 [1JIB. Ycranosya r/iata BK/IHOYaE BapTiCcTh 00/1ajHaHHS.
3. ADOHeHTY HaJaeTbCsl e/IeKTPOHHA KOMYyHiKaliiiHa rnoc/iyra y BHIVIAAL NaKeTy MpOnyCcKHOIO
spardicTio 50000 K6it/c 3rifgno npasmi BkasaHUX B camoMmy nakeri. Tum iHTepdeiicy Ethernet.
Orutara NoWIyTH 3[IHCHIOETLCA BiMOBIAHO 40 Tapudir BcTaHoBAeHMX Orepatopom Ta CKa/lae
891 rpu/mic., B Tu. I1JIB 20%. [ToyaTok HapaxyBaHHs LOMICSYHOI IJIaTH MOYMHAETLCA 3 AaTH
3a3HaueHol y BiATnoBiAHOMY AKTI.
4. KiHueBi MyHKTH Mepejavi JaHHX:

Touxa A micto Opeca, BysMLg KysHeuna, 6. 13, k8. 0

Touxa b micto Ogeca, Bymuig HopHoMmopcbka, 6. 10, kB. 0
5. O6os'asku AboHeHTa:

- OIV/IAUYE€ MIAKJIIOUEHHS 40 Mepeski Ta HajaHi MoC/Iyr;

- 3abe3neuye A0OCTyn TexHiuHUM crieliianicramM Omepatopa [0 TeXHIUHMX NpuMilieHs (ropuilie,
nifBan, KoMyHiKalidHi maxty, madu i T.h) Ta npumitiens AGoHeHTa, HeoOxigHMX A7
BHKOHaHH#A po0iT;

- AOOHeHT He Ma€ IIpaBa BHUKODUCTOBYBATH MepeskeBi igeHTU(IKaTOpH IHILIKX o0cib,
tanscudikyBatd  MepeskeBi  iJ|leHTHU(IKAaTOPH, BHKOPHUCTOBYBATH  HeiCHYIOUl  Mepeskesi
i1eHTU(IKaTOPH, 3aMOB/IATH Ta NIPOTIOHYBATH PO3CU/IAHHS CTIAMY, PO3CU/IATH CraM, BUMHATHA Ta
COPUATH BUMHEHHIO OYAb-AKMX AiH, L0 repelukoyxatoTh poboTi iHIIKWX CNO/KUBAUYIB MOCAYT 3
pocryny o Inteprer abo HopmanbHOMy GyHKiiOHYBaHHIO obragHanHs Onepatopa, Gparu
yuacTb y OyAb-sIKMX JifiX, [0 MOKYTb OyTH TIDHUMHOIO MPHMITMHEHHs Ta/abo nopyileHHs
bynxiionysanHs OyAb-9KOT0 eieMenTy [HTepHeT;

6. Obos'azku Oneparopa

- 3a BUMOror0 ADOHEeHTa HafaTH pekoMeHJaLil 10 Haie/KHiH MiAToTOBL KiHLEBOro o6na4HaHHs{
[10 KOMIUIEKCHOIO [LAK/IFOUeHHS /10 KaHalty Iepejaui JaHux;

- nonepegxatd AOOHeHTa  eeKTPOHHOK TMOIUTOH) NP0 MPOBEEHHS MJIAHOBMX PEMOHTHO-
npodinakTHUHKUX podiT, He MeHI HiXK 33 24 TOAUHHU [0 TIOUATKY TaKUX PoOiT.

3acTeperkeHHs: Y BHINAAKy #AKIO [0OCAyry 3aMmoBise iHwMid Onepatop abo [poeafizep
Te/IeKOMYHIKaL[iil [Jif BHMKOPWUCTAHHS YV HalaHHI NOC/Iyr BjacHUM abOHeHTaM, TO Ha TakKoro
AbonenTa He NMOMHPHOKOTBECA IMTYHKTH Ta OGME}KEHHH 'H‘OI"DBOPY, o CTOC}'}OTBCF{ BHKOpHCTaHHS&

TEH@B_OMYHIKBLHI/IHI/IX HOC]IyF.
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JOOJATOK Ne 1 TR
Ao goroeopy Ne 14219 mpo HafjlaHHA eIeKTPOHHUX KOMYHIKALIHHKX MOCTYT

ITocnyra "Transport"

ToBapucTBo 3 06MexeHoi0 BignosigampHicTio HayxkoBo-BMpOOHHYE MiANPHEMCTBO
"TEHET", nagani OnepaTop, BHecenuii 40 Peectpy omepaTopi, nposaiijepis TeseKoMyHiKarii
3a Ne 186 B 0cobi gupektopa Anboxina LEO., sikuit gie na nigcrasi CtatyTy 3 ofniel CTOpPOHH,
ta JEPXABHE TIIIAINPUEMCTBO "OOECBKWIM  PEIOHAJIBHUM  LIEHTP
CTAHJIAPTHM3ALIIL, METPOJIOTTI TA CEPTU®DIKALI" , nagani Aboxent (abo ppyrui
Omnepatop), B 0cobi I'erepansroro aupexropa I'YKACAH AHTOHA TTETPOCOBHWYA, wio
nie Ha miAcTaBi cTaTyTy, 3 iHmoro Goky, crisibHO imenosani CToponu, yk/ianu Lei [lonaTok
Mpo HWKUeHaBeJeHe:

1. Oneparop Hazae AGOHeHTY MOCAYrH Mepefadi JaHMX, a came KaHasl repefadui JaHux (Tur
nocnyru Layer 2), a AbonenT 3060B’A3y€TbCs OMauyBaTW 1i, Ha ymoOBax Ta B TOPAAKY
nepegbauesomy [lorosopom Ta Hojatkom. -
2. YcraHoBua Trara (mfaTta 3a opraHi3aiii'1{_) MOCAYTH, iHCTaIALIMHI poboTH) CrauyeTbes
aBaHCOM Ta CKJIafla€ IpH., 3 [I]B. YcTaHoBua I1/1aTa BK/IIOUAE BApTICTh 00/1a/HaHHSL.
3. ABOHEHTY HaJa€ThCsl elleKTPOHHA KOMYyHiKalliliHa nociyra y BUMISAL MakeTy MpornyCKHOIO
3garHicTio 50000 K6it/c srifHo npasu BKasaHux B camoMy naketi. Tun intepdeiicy Ethernet.
OrnaTa NOC/IYTH 3/iHCHIOETECA BiATIOBIAHO A0 Tapudis BcTanosneHux OrnepaTopom Ta cKlajae
891 rpu/mic., B .u. IIIB 20%. IloyaTok HapaxXyBaHHs [OMiCAYHOI TUIaTH MOYMHAETHCA 3 AaTH
3a3HauYeHol y BianoBigHOMY AKTI.
4. KinieBi nyHKTH nepejaul JaHux:

Touka A micto Qpeca, synuug Kysneuna, 6. 13, k8. 0

Touka b micto Opeca, Bynuus Kysneyna, 6. 13, ks. 0
5. Obor'a3sku AboHeHTa:

- OI/1a4YE T IKIFOUeHHs /IO Mepeski Ta Ha/laHi MoC/IyrH;

- 3afesmneuye JOCTYIT TeXHIUHUM crierjianictam OrnepaTopa [0 TEXHIUHMX MPUMiLieHb (TOpHLLe,
nigpan, KOMyHiKaliHHi maxtd, madu i T.I) Ta npuMiljeHb AOOHEHTa, HeobXigHUX 1715
BHKOHaHHS po0iT;

- AGoHeHT He Mae IIpaBa BHMKOPUCTOByBaTH Mepexkesi ifeHTudixaTopy inmmx oci6,
danscudikysaTd  MepexeBl  ifeHTHGIKaTOpY, BUKOPHCTOBYBATH  HEICHYIO4i  Mepesesi
inenTudikaTopu, 3aMOBIATH Ta NPOIOHYBATH PO3CU/IAHHS CIaMy, PO3CH/IATH Cram, BUMHATH Ta
CTIIPHUATH BUMHEHHIO OYAb-SIKUX Ail, [0 Nepelko/yKaoTh poboTl iHIIKMX CO/KHUBAYIB MOCAYT 3
poctyny Ao IaTepHer aGo HopmamsHOMy (yHKUioHyBaHHIO ofnagnaHns Onepatopa, Opartu
yuacte y OyIb-KHMX AifiX, W0 MOKYTb OyTH TIPMUMHON TpUINMHEHHA Ta/abo nopyLieHHs
(dyHKLUioHYBaHHS OyAb-IKOT0 eneMeHTy [HTepHerT;

6. O6os's13k1 OrepaTtopa

- 3a BUMOror0 AGOHeHTa HaJaTy peKoMeH/aL(il 1o Ha/iexHil nigrorosui Kingesoro obnajaHaHHs
10 KOMIIEKCHOTO Mi/IK/TI0YeHHs 10 KaHaly repejadi JaHHx;

- nonepepkaTi AOOHEHTa e/IleKTPOHHON TOLITOK MNP0 [POBEJEHHS TIAHOBHMX PeMOHTHO-
npohinakTHUHUX POBIT, He MEHLL HDK 33 24 TOAMHU [10 MOYaTKY TaKUX pobiT.

3acTeperkeHHs: Y BUMAAKy sKIO [OCAYry 3aMosnse iHmmi Onepatop a6o [lpoeaiigep
Te/leKOMyHiKaLill [/ BUKOPUCTAHHS y HajaHHI mociyr BracHuM abOHEHTAaM, TO Ha Takoro
ABoHeHTa He MOLIMPHTLCA MYHKTH Ta 0bMe)keHHs [10rosopy, L0 CTOCYHThCA BHKOPHCTAHHA
MOCAYT AUILe fist BMacHWUX noTpeb, abo Bu3HauatoTh ADOHEHTa, K KiHLEBOTO CrioiuvBava
TeJIeKOMYHIKaL[iHHUX MOC/IyT.
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JOJATOK Ne 1L
a0 poroBopy Ne 14219
NP0 HA/|aHHsA eIEKTPOHHHX KOMYHIKal[iHHUX nociyr

ITocayra "Business@Net"

ToBapHUCTBO 3 OBMEKEHO BiANOBINANBHICTHO Haykoro-Bripofuuue mignpuemcrso "TEHET", Hagani Onepatop,
BHeCeHHH Jo Pecctpy onepartopis, nposaitzepis TeaekomyHikailt 3a Ne 186 B ocofi gupextopa Ansoxina LEO., dxiid aie
Ha nifcrasi CratyTy 3 oauiei Croponu, Ta JEP2KABHE IIATIIPUEMCTBO "OJECEKUN PETIOHAJIBHUIA LIEHTP
CTAHJAPTHM3ALILI, METPOJIOTTI TA CEPTUGIKALI , Hazani AGonent, B 0cofi [eHepanbHOro AMpexTopa
TYKACSIH AHTOHA TIETPOCOBHMUYA, uio i€ Ha mifcTasi ctaryTy, 3 iHWoro Gory, cninbHo iMeHosani CTopoiu,
yrnany el JosaTok Npo H1/K4eHase eHe:

1. Tpeamer nopatky _

1.1. Omnepatop Hajae AGOHeHTOBI eleKTpoHHI KOMyHIKauifiHi nocnyru, a ABoHeHT 3000B’f3yETbCA OnnauyBath L
MOCAYTH, Ha yMORAX Ta B MOpsKy nepesbauexomy ororopom Tta [logateom. Bug Ta KinbKiCTh TEAEKOMYHIKaLIHHKX
nocnyr AborenT o6upae camMocTiiHO, Yepe3 3aMORAEHHS BiAMOBIHOTO TapUhHOTO MIaHY.

1.2. KoMriekcHe MiJxIioueHs 10 Mepesi OnepaTopa i3 mpoxajaHHaM aboHeHTChbKOI KabenbHOI Kl 0 NpUMIILIeHHST
AGOHEeHTa TaRBif TOUKM TexHONOTIUHOTO BROLY B MpHMILLEHHS [0 MiClld BCTaHORMeHHA ofnasiHanug AboHeHTa
3/ifiCHIOETLCA 33 BHM3HaueHow OmepatopoM LiHoW B rpuBHI, B T.4. I1JB. BapTicTe KOMMIEKCHOTO MiJKMIOYeHHS
BK/TIOYAE BAPTIiCTh 0BNaJHaHH, 0 MOCTABMACTECA. B BapTicTh pobiT Mo MifKmMOUeHHI0 BXO/IATE JIHlie poBOTH L0/i0
MPOK/13/ieHHs Kabelo Ta HanarofKyBaHHs 3'€AHaHH,

1.3. Oneparop 3/if{CHIOE KOMTIZIEKCHE MiJIKAFOYeHHs B CTPOK He misHinze 30 (TpUanaTh) xanenjapHux Ai6 3 MomeHTy
onnaT¥ THAKTIOYeHA. SKUo B npoieci BHxOHAaHHA pofiT 10 TKMOUYeHH!, BHABHTBRCA HemepebopHa, Ha JAYMKY

posipeaHuMm 3 nosepHenHsM CTopiH y mepeicHki cTaH.

1.4. Oneparop 3abesieuye AGOHeHTOBI MIAKMIOUEHHS i ZOCTYT J0 Mepesi IHTepHeT 3a agpecoio: micto Ogfeca, Byus
Kysneuna, 6. 13, k. 888, .

1.5. AfoHeHTOBl HAZLAKOTRCA eNeKTPOHHI KOMYHIKALIHHI Mocayry ¥ BiANosiAHOCT 20 0BpaHiX HHM MakeTis, MPH LbOMY
ornaTa Mocyr 3/iHCHI0ETECS AGOHEHTOM BiZINOBI/THO [0 NpeifckypaHTa al0oHEHTChKIIX TapHpiB.

1.6. Onepatop Hazae AGOHEHTOBI afjpecH efekTPOHHOL MOWTH B iHTepHeT-Popmati i 3alesmeuye ix uinogobosy
AocTyrHicTs, Onepartop Hajgae AGonenTosi [P-anpecn B HeoGxifHil | o6rpyHToRanii ABorenTom KinbKOCTI.

1.7. Onepatop rapanTye sKicTb 061a/iHaHHS L0 BCTAHORMOETECA, Y pasi oTpumanHs B ABoHeHTa NOBIAOMIEH S PO
BHXiZ 3 agy ofnasHanns, Onepatop 3060B'A3y€TECS HOro BIAPEMOHTYBATH, @ MPH HEMOAIHBOCT] PEMOHTY - 3aMiHWTH
Ha Hoee. Tepmin rapanTii ckimagae 1 (ofWH) pik 3 momenty nepefadi ofinagmanna AGorenTosl. [apawTis He
POIMOBCHKYETLECA Ha BUTIATKH, KOMH NooMKa Binbynaca 3 BunM AfioHenTa.

1.8. Omneparop Hajae ABOHEHTY MOC/IyrH LUMGPOROTO Ta aHanorckoro TeneGavyerHs Ha nigcTasl nilexsid nporaiiepa
nporpamuoi nocnyrd HP Ne 00785-11, HP Nel106-m, HP Ne00599-r1, HP Ne00419-n, HP Ne 00822-n, BignoeigHo Ao
BHOPAHOTO MaKeTy.

3i 3micToMm nakety AGoHeHT Moxke o3HaHOMHTHCh Gesmocepefnbo B LlenTpi oficayrosysamHs aGoHEHTIE,
[Moprani TEHET-TV afo Ha odiuifisomy caitti Onepatopa. Kinbkicte Ta o6car nocayr wugppororo teaebaueHns
(30kpema KinbKIiCTh TeseBi3iliHMX KaHamis, KinbKicTh MakeTiB i cepsiciB) MoxyTe 3MiHiosatica (36inburysatiics abo
3MeHIlyBaTyCh) Ge3 momepefxeHHs npo ue Afonenra. Taki amiHn 06yMORMHIOTECA 00’€KTHBHHMU OGCTaBHHAMM, a
caMme: MpurnuHeHHs abo MoUaToOK MOBJIEHHS, 3a00poHa MoRaeHHs, HaGyTra aGo BTpaTa MpaB Ha BHKOPUCTaHHA 06 kTiB
aBTOPCHLKOrO Npaga Ta iHiie.

CropoueHuil mepenik TenenporpaM oTpuMyroTh AB0HEHTH, 10 BMKOPHCTOBYHTe nocayry TEHET-TV ana
ny6niuHoro nokasy, To6To JEMOHCTpAL] MOCAYTH B MiCLX, Jie NPUCYTHI UM MOAKYTh OYTH TIPHCYTHIMM 0COBH, sKI He
Ha/exkaTh A0 Koda ciM'i uM Gnusekix spadomix AGoHeHTa, Wo € ¢isHuHOW 0cofioi, npaliBnkkis AGoHeHTa, WO €
IopHAMuHOK ocofol0 (30KpeMa ane He BHMIJIIOYHO B roTenisx, Dapax, pecTopaHax, po3BaxanbHKX 3akianax). Lle
06GyMORBTEHO MTPAMOK) BHMOTOR0 [1paBoBIacHUKIB OKpEMUX TeleKaHanis.

1.9. [na otpumanusa goctyny go nocnyrd TEHET-TV na Tenepisifinomy npuiimaul ABGOHEHT NOBHHEH MATH
ceprudirosany [P-npucrasky afo ajanToBaHuil TeneriilfHuil npuiimau, ToBTo Takii, WO MIATPHMYE TexHOAOTTT
Heobxiqui gnsa HaganHsa nocnyrn TEHET-TV, nepenix siaix MiCTHTBCR Ha odididdomy caiTi Onepartopa. ['padudHa
KIMBKIiCTh KiHleroro obnagHanis (TeiesisifHux mpuiimadie, mMefia MpUCTaBOK Ta 1H.) AKY MOAJIHBO 3apEECTPYBATH Ha
OiHY abOHEeHTChKY JIiHIH0 BU3HAYAETLCA YMOBAMH TapUOHOrO MIaHy.

1.10. Omeparop Hajae ABoHeHTY MOCHYTH Micuesol, mimmicekol i mimuapojHol ronocoroi Tenedowil. TNocnyru
dhikcopaHoro TenedOHHOTO 3B'3KY HA/lakTheA Ha mifcTasi nidersii HauioHansHol KoOMICIT 3 MHTaHb PeryatoBaHHs
38’ a3y Ykpainu Ne 001062 Bif 12.12.2018p.

1.11. TTocayru pyxomoro (MoBineHoro) TenedoHHOro 38'isky HasamThea Ha niacTasi konil nigensii JJ1 Ne 000311 sig
09.03.2016p. y criBmpayi 3 ToRapuCTBOM 3 OOMexmerci0 BiAmoeinanbHicTio "naddicenn” (kon 22855846), ske
GesnocepeAHbO Hajae Ui nociayry. MakT 3aMOBAEHHA Ta OTPUMAHHA ABOHEHTOM MOCAYIH PYAOMOTO TEledotHoro
3B’A3KY, 03HAUa€, W0 OCTaHHIA MOTo/MBCA 3 YMOB3MU | NOpAIKOM HaJaHHA MOCAYT, BHYT PILLHIMWA MPOLEAYPAMN,
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TEXHIUHMMM  XapakTepucriKamu nociyr nakdcenn’, posmilfennMid Ha odiuifinomy BeG-caliti 3a  azpecoio:
www.lifecell.ua.

2. Ilina i mopsj0K po3paxyHKiB:

2.1. Onnata Nocayr 3/{IHCHIOETECS Bi/IMOBIAHO /10 aB0HEHTCHKIX TapHpiB Onepatopa Ta ckaiae 647 rpa/Mic., B T.U.
nae - 107,83 rpn. '

2.2. INocayru pyxomoro (MofinLHoro) TenehoHHOro 3B'A3Ky BXO/IsTh 4O BAPTOCTL KOMIITEKCHUX TapUGHHUX N/aHIB, He
OMAAUYIOTLCS OKPEMO Td HA/AH0THCA BHK/IIOUHO ¥ MeA@x i 33 yMORAMM BH3Hauewwx y Hux. [locnyru y KinbkocTi nosa
Me#aMM TapuiHOIO MNaHy, AOAATKORI MOCAYTM, POYMIHE Ta IHLIE 3aMORAMIOTHCS Ta OMaauyloThes GesnocepesiHkRo
BHROHABLIO AOCAYT - TORADUCTDY 3 0bMemeH0m0 BianoritanskicTio "nafidcenn” (ko 22659846).

2.3. AGOHEHT v pasi BTDATH, Kpaaixiu abo iHiMX Bunajkax subyTTa 3 Horo Bono/iHHs Kikljeroro ofinagHanua ta/abo
igenTudikaLiiHol TenekoMyHIKaLiHHOT KapTKy — Hece 30003’ A3aHHa MO OraTi NeC/yr, OB’ A3aHIK 3 BHKOPUCTAHHSIM
Takoro oRTANHAHHA Ta KapTkK 0 MOMeHTY Mojaul OnepaTopy 308BH MPO THUMUY&CGRe TNPUMHHeHHS 06CTyroByBaHH
(BaokyBaHH#) Takoro obnagHanHs Ta/abo KapTKH. ‘
2.4. PospaxyHOK af0HEHTChKOT MAaTH 33 KOPHUCTYBAHHA MiCLIEBUM TeneOHHHM 38'A3KOM 3AIHCHIOETHCS [0 MOCTIHHIH
(6e3 nouacosoi onnatv) afo mo 3minHIA (3 mouacomoio) Be/MUMHI, AKIO OCTaHHsl MNepegbaueHa TexXHIUHUMHU
MOBIMBOCTSMM YCTaTKYBaHHA., BCTanoraen] 3rifHo 3 uMHHWM 3aKOHOJABCTROM Minbry oo aboHeHTCrKO! maaTH 3a

Ak P

KOPUCTYBaHHS! TefedoHOM | NOYAcoROT OMIATH MICLIEBHX Tesle)OHHIX POIMOB Ha/IAl0TLCA 3 AHA 3BepHEHHS ADoHeHTa K
Onepatopy. Skiwo nicas Habopy Hodepa TenedGHy, AR BHIIMKAETECS, 3'€HAHHA 3AIHCHIOCTLCA 3 TEMedoHICTOM
KOMYTaTOPHOI YCTaHOBKM af0 TeXHIUHMM TIPMCTPOEM, MijKmcuenuM o abfoseHTcrkoi ninil (amapatom ¢axcumine,
QETORIINCRIIA4eM, TeleOHHUM anapaToM 3 aBTOMATHYHMM BII2HauHKkoM Homepa, MiHI-ATC i T.L), TO TPHBAZICTB
POIMORM, siKa Mif7IATac OT/aTi, OBYMCAIOETHCS 3 MOMEHTY 3'€HaHHs 3 omepatopoM abo mprcTpoem.PospaxyHkd 3a
(aKTIHYHO OfjepAKaH] B KpeAUT NocayrH (MIKMICHK] 1 MixiapogHl A3BIHKM) 33 KOMeH MOMepefHil MiCALL CrmadyroTees
ABOHEHTOM MPOTArOM JECATH AHIB 3 JHs OTPWMAHHA PaxyHKy, ane He misHiute 20-ro uMcaa MICALp, HacTYTHOrO 38
POIPAXYHKOBUM, 3a Of|ep/KaHi B KPeUT MOCAYTH MUKMICBKOro i MiHapo/jHOTO TenedOHHOTO 3B'S3KY CTATYETBCA
O0OATKOBA TIMATHA Y po?Mipi ABOX BIICOTKIB BapTGCTi HagaHX TIOCYT. OTPMMRHHH MOCAYyT B KPeJUT MOAJIMEO
BUKJTIOUHO [71 I0PHARYHEX 0Cif.

2.5. [Inarta 3a miZiK/A0ueHHs i ycTaHoBKY Tededory, iHWHMX afoHEHTCHKEX NPUCTPOTE BHOCHTRCA AfoneHToM mif dac
ohopMAEHHS 3aMORIEHHS Ha BUKOHAHHA BifMOBIAHOI MOCHyTH, Mepenik yCTaTKyBaHHsA 1 HOTO BapTiCTb BKA3YETLCH Y
Bifnori il cnevpdikaiii, afo iHUmX goKyMeHTax Bi3HadeHkx JororopoM abo YMHHKM 3aK0HOJABCTEOM.

3. [Ipara ta ofor'azku Ctopin

f3x1 AfioHeHTa:

- OMAAUYE MiAKMOUeRHs 40 Mepesi Ta Hagadl Nocayru;

- 3abesmeuye A0CTYT TeXHiuHWM crietianicram OriepaTtopa A0 TEXHIUHMX NPUMiLeHb (TOpMILE, TiBAN, KOMYHIKalIHHL
UIAXTH, Wadw i T.1m), HeoGxXiHUX 17151 BHKOHAaHHA podiT;

- 3000B'R3YETLCA HA/ATH, HA MOMEHT MiiKaiouenHs TexHiunumy QaxiBysmy OrniepaTopa, CTpaBHME KOMIT'HOTEp 3
BCTAHORMEHOIO B HROMY Mepeernto Kaptaio (ethernet-anantep); '

- 30f0B'A3YETRCA HAJATH AOCTYIT TexHiuHWM creuianicram Onepatopa (a8 NporeaerHsl BLATIORITHIX pofit 1o
nigkaouenHI0 10 Mepexi lnTepreT) fo npuMiliers ABoHeHTa;

- AfOHeHT He MAE MpaBa BMKODMCTOBYBATH MepesxeBi igedTudixatopd iHUmX ocif, danecudikypati mepesmesi
iaenTUdikaTopu, BHKOPHCTOBYBATH HEiCHY1OUl MepeseBi |AeHTU(IKAaTODH, 3AMORISTH Ta TMPOMOHYBATH PU3CHNAHHSA
criamy, DO3CHNATH Criam, BUYWHSTH Ta CHIpHSTH BuiiHeHHio OyAb-akux Aif, 1o mepemkogxaiots pofoTi iHimx
CroH#1BauiB NOCAYT 3 A0CTyTy A0 [HTepHet afo HopmansHoMy (yHKUioHyBaHHIO ofinasuanns Onepatopa, Gpaty yuacTb
y BYAL-TRHY iR, 10 MOAYTh OYTH IPHUMHOIO NPHMTHHEHHS Ta/afo nopylueHHa GyHKLioHyBaHHA 6Y/1b-AKOIo eNeMeHTy
[HTepHeT;

- 3060B’'A3yETLCA He AOMYyCKaTW A0 TNepernagy TenernporpaM (epoTHUHOrO XapakTepy Ta Teelporpam, L0 MICTATh
eneMEHTH HACHNLCTREA Ta AKOPCTOKOCTI) OcCif, 110 He focarau nosHoaiTTd. Onepartop He Hece Bi/iNORiAanbHOCTI 3a 6yp-
AKI HeraTHRHI HACTIAKM v BUMAJKY OOCTYIY [0 MEPErisiy TAKMX TeferporpaM HerosHOMTHIMI ocobamy;

- ABOHEHT He Mae npapa OVAL-IKUM LUTSXOM 3MIHIORATH, JOMOBHIOBATH YK MepepofilioBaTH TesenporpaMu, 1o
PETPAHCAIOITLC;

- ABoneHT 30608’ a3aHuH He pobuTH Kormil Tenenporpad (abo 11 CKNagosKX YacTHH, SIKI BXOAATH 0 NPOrpamH Iepejay)
Ha Dy Ap-AKIX HOCISX Ta He HagamaTH TpeTiM ocofiam afio Gyap-skuM iHUmMM crtocofoM BHKODHCTOBYBaTH 3arHMCH
nepejay Ta YIparisaTH NopsIKoM Ta yacoM Mepernsly nepesad, ki BKAUeHl B TENENporpaMy;

- He JONYCKATH [IAKUOUEHHs TedehoHHWX anapatiB, aboHEHTChKMX [MpUCTPoiB, sIKi He MalTh cepTudikaTy
BiANOBIAHOCTI;

- He JOMYUKATH CAMOEITBHOTO Ni/IKIOUeHHs 40 TededoHHHX NiHIH HesapeecTposaHilx al0HEHTCEKIX NPHCTPOIB;

- He JOMyCKaTH BMKODUCTOBYBAHHS TeNehoHY 3 METOW, sika CyTepeunTh iHTepecam Oesnexy [epkaBH, MOPYUIye
[POMACEKHH MOPAT0K, POGUTE 3aMaX Ha UeCTh 1 CigHICTL TPOMAJSH 1 JIIoBY peryTalilo pHIMuHuX 0cib;

- He IONYCKATH BHKOPHUCTOBRYBAHHSA TeNedoHY A7 HABMUCHOTO CTBOPEHHSA HespyuHocTel TpeTim ocobam;

- He TlepelikojiKaTH BHKOHaHHIO pobirt, nos'szadix 3 0iwmouyedHsM a0 BCTaHOBRAEHHSAM YCTaTKyBaHHS CUCTEM
YULABHEHHS, | TPORSAEHHIO DEMOHTHIX podiT;




- He JOMNyCKAaTH CaMoBiILHOI mMepesaui TeieoHIB B OpeHZY IHLIMM TMiJMPMEMCTBAM, yCTaHORAM, OpraHizauism i
rpoMajaHaM, ¥ pasi saaui TenedoHizoraHEX NpUMiLLieHb B OpeHy a00 Ha¥imaHHA, ABOHEHT NOBHHEH [POTATOM THIKHS
nosigoMuTu nipo Ue Oneparopa;

MOC/AYIH, [0 HA/lakdThCA 110 TenieoHy.

- nogijomisti Onepatopy gaHi, ki HeoOxifHL A48 pO3paxyHKOBIX AOKYMEHTIB;

- He JOMyCKATH BUKOPHCTaHHA TefedhoHY /a8 NosxesHol Ta/abo 0X0poHHOT curHanisaii;

- ABOHEHT He Mac MPaBo JONYCKAaTH HarmpsMOK BXIHOTO MiHapoAHOro Tpagiky s 3aBeplIeHHS Ha TenegaHHy
MEpEsKY 3arabHOr0 KOPMCTYBaHHs YKpaiHu, He3amekHo Bij Texsonorii oOpolku i nepejiaul Takoro Tpadixy.

3.2. ABOHEHT MaE npaso:

- osHaidomuTHCA y Omepatopa 3 BHMOMAMHM HOPMATHBHIX [JOKYMEHTIB, fKi DErMaMEeHTYHOTh HAJAHHS eleRTPOHHMX
KOMYHIKALAHKUX TOC/YT;

- He3KOILTOBHO KOPMCTYBATHCS TeneOHHNAM 3B's3k0M 13 crietcnysfamu (moniuis, MYC, wswn/ka MeauyHa fonomora,
aBapiiiHa ciyxba rasy, cnysda JonoMoru);

- KOPUCTYBAaTHCS JOJATKOBMMH (CepBICHUMM) BH/IAMH TOC/AYT, SKI HAJar0ThCA MO TeAeMoiy, 38 HasiBHOCTI TexHIYHO!
MOACTUROCTI;

- BHECTH afo BUAYYMTH CBili HoMep TeiedoHy i3 criMckiB aboHeHTIB AoBigKORO-IH(pOpMaLiiHol cayxiu 1 TenedonHOTO
AOBITHUKA;

- HA BCTAHOR/IEHHS 3aHOBO Te/leOHY 3a HARBHOCTI TEXHIUHOT MOAMKBOCTI;

- Ha 30epexeHHs 3a ABoHeHTOM HOMepa TenedOHY Ha TepMiH, BiAmideHund B 3a4Bl Ha THMMYacoBe BiJIKTIOUEHHS
TenedoHy, 338 YMOBH BHeCeHHA HAM afi0HeHTCBKOT MNaTHI 3@ Nepiof BIAKAHUEHHH,

- ofiMiHIOBATHCA TPABOM KOPHCTYBaHHSA Te/leoHOM — MpH OOMIHI MICLA 3HAXOZKeHHA PHAMUHNX 0Ci0 B Memax Al
KoMmyTalidsux cuctem Onepatopa 3 060B S3K0BUM MepeoopMIeHHAM A0T0BODY;

- KODHCTYBAaTHCA aBTOMATHUHMM MUAKMICBKAM | MUKHADOHUM TejleioHHWM 3B'A3KOM,

3.3, O6oB'a3ku OnepaTopa:

- AKicHO i B morHOMY 063l HaZaBaTH MOCYTH, ortaueHi AGoHeHToM 3rigHo 3 npeametom Jorukopy Ta Jonatwy;

- TPOBOJUTH TexHiuHe OOCIYTOBYBaHHA aGOHEHTCHKOTO KabenbHOrO BBedeHHs, a came: NpodifakTHuHui orass,
eeKTpU4HI BUMIDIOBAHHS, YCYHEHHS TIOILKO/7KeHb CTROPEHHX He 3 BUHH ADOHeHTa;

-IpOBOAWTH peecTpauito npuifaHinx ABGoHeHToM aboHEHTCLKHX TPUCTPOIB, 3/(THCHIOBATH TMepeBipky BiAMOBIAHOCTI
afOHEeHTCHKIX TIPHCTPOIE TeXHIYHAM HOPMAM, TTi/ITI0UeHHs TefedOHHEX anapaTis Ta iHIIKHX aB0HeHTChKIX MPHCTPOTB;
- He MeHIIe OJHOTO pasy Ha MicAL MoBinoMnaTH AGOHEHTa PO HaNemHY CyMy IUIATEAY 3a MiAKMICHKI 1 MixHapogHi
TenetdoHHl pO3MOBH;

- 33 MiCsALb O MouaTky pobiT monepejmaty AGoHeHTa Mpo 3aMiHy HoMmepa TenedoHY Y pasi BBEAEHHS B [i10 HOBHX
ATC, pekoHCTPYKLIT TeqeOHHUX Mepesx;

HajaHHA 3a7BM NP0 BI/IMOBY Bif Tened:OHY, TEXHIUHY MOAIHBICTE BigHORARHHA pofoTH TeleqoHy Npea'sBHUKY MPaB Ha
KODHCTYBaHHA TenedoHOM 1T HOBMM HakmaueM (BAACHHKOM);

- He MeHIlle 0/THOr0 pa3sy Ha Micslb NoriZoMasTH AGOHEHTa MPO HaNe/KHY CyMY MAaTemy 3a MUKMICHKD | MimHapoHi
TenedOoHHI PO3MOBH;

3.4. Onepatop mac Mpaso:

- pO3WMpIOBATH afo 3MIHICEATH TIEPENiK MOCAYT 3a71eKHO BiJj TEXHIUHMX MOAUIMBOCTeH | HagBHOCTI AORIKORO-
inbopmarifnEx cnysx0, 3MIHKBATH KUIBKICT Ta/afo Mepenik Tenenporpam, L0 BX0O/STh 40 MaKeTiB, a TakuK KilbKiCTb
MakeTiB 1 cepsicie Ge3 Jo/IaTKOBOIO Y3r0/KeHHs 3 AGOHeHTOM;

- 3aMyyaTH TpeTix 0cif /s BUKOHAHHS, B3s1ix Ha cebe 3a Jororopom i [Jogatkom 30008'13aHb;

- BigkmouatH HecepTugikoBaHi 1 HesapeecTporaHi aBOHEHTCBHK] MPUCTPOT;

- BiiKMouaTH aGOHEHTCHKI NPHCTPOT, CAMOBLNBHO MifIK/ToUeH] CTOPOHHIMK 0cofiaMH /10 JiHHOTO Teae(oHy.

- y BHMajKax, KONK CTPIMKO pocTe 06'eM CrIoyiiBaHHA MOCYT i TIOTOYHA CyMa PaxyHKY 3HauHO MEpEeBHIIYE cepeaHii
piBeHb, BUCTABUTH TepMiHOBHH PAXyHOK,

- Bi/IKTIOUNMTH HOMep Te/iedioHy Ta NPUITHHUTH HAJAHHA TIOCAYTH, AKI0 AGOHeHT He CroAuBAB NOCAYTH 33 HOMEpPOM
TenedoHy NpoTAroM 12 Micauis.

4. YmMoBu 00C/IyroByBaHHA

4.1. ¥ pasi HeBMKOPHCTaHHS TMOLUTOROrO NOBiZoMAeHHA AGOHEHTOM MPOTATOM 60 kanersapHux aHis, OITEPATOP
3a/MILA€E 33 COGOIO MPABO BHAMNTH JJaHe MOBLAOMNEHHS.

4.2, Y pasi mepeBHIjeHHs critadeHoro of'eMy TMOIUTOROI CKpHHBKH, Onepatop B aBTOMATHYHOMY DERKHMI NPUITHEAE
npriiom mowtH AGoHeHTa. BiANpaBHKKI IPU LBOMY OfiEp/KYIOT BI/ITIOBiIHE MOBIZOMIEHHS [IPO HEAOCTABEHHS.

4.3. MinimManeHa IIBHKICTE Tepe/iaBaHHs Ta TPHHMAHHS JaHKX 78 MOCAYT JOCTYIY A0 IHTepHeTy € He Hinkuoio Hix 90
% Bi/ 3a9BNeHOT MaKCUMANBHOT LIBWIKOCT] MakeTy Ans nopTie nizkmouerHa 100 MGiT/c Ta He w0 Hix 200 MBiT/c
ans noprie 1 T6iT/c, BU3HavyeHa B nopsajxy 1 Ha ymosax JCTY ETSI EG 202 057-4:2015

5. BigmoriganeHicts CTopin
5.1. Bigmorigansricts AfoneHTa:



- AfoneHT mpuiivae Ha cefe BCO BIAMOBITANLHICTL 3a HeHanesxHe BHKOHaHHA HKWM CBOiX 000B'A3KkiB, a Takox 3a
HeHanexHy NiArOToBKY KiHiesoro ofinasHanis ABOHEHTa [0 KOMIUIEKCHOTO MiJIK/IH0UEHHS N0 Mepexi [HTepier.
ABoxenT 30608 A3yeThCS BifKNAyBaTH Onepatopy Bci BHTpaTM Ta 30MTKH, L0 BHHMKIH Y OCTAHHBOTO, BHACMHIOK
nopyierHs AGoHeHTOM CBOIX 0G0B S2KIB,

5.2. BigrnorinantHicTe Oniepatopa:

- Oniepatop Hece MOBHY BiAMOBINAALHICTL 33 BHKOHaHHA yMoB [oromopy, BIANOBIZHO 0 YWHHOTO 3aKOHO/IABCTBA
YrpalHu. ’

- Onepatop BiNORI A€ 3a AKiCHE HAJAHHI e/IEKTPOHHIX KOMYHIKaLIHHNX MOCIYT, CKpiM BUMA/IKIB HABEJEHMX HIKUE,

- Onepatop He Hece BinosinansnocTi nepes AfoHeHTOM, AKINO BiACyTHICTD (abo noraHa SKICTb) AOCTYIY [0 TIOCAYT €
pe3yaLTaToM nopyiuenss 3 foxy AGoHeHTa npanua KOpUcTyBaHHA ofinagnanHam abo MOpYIIeHHs CXeMH MIJKTHoUeHHd,
L0 pPEKOMEHYEThCS.

- Onepatop He Hece BignorigansHOCT 3a gkicTk [locayry i nepepsy B ii HafaHHI B TAKIIX BUMAKAX!

a) mepelikoad Mijj 4Yac MOLMpPEeHHs Tenenporpam, L0 BHHWKAM 3 BHHM TenesisifHOro mnepeiapanbHOTO IEHTDY,
CYTIYTHUKIB 383Ky afo 3 iHIIMX [PHYMH, Ha sKi OnepaTop He Mag 3MOrH BIUIMBATH,

6) HecTaBiNLHOrO eNEKTPONOCTAYaHHs B MiCLl pO3TaliyBAHHA OAnagHaHHA TefeKnMyHIKauiiHOT Mepex];

B) IHILIKX aBapiifHiX Ta HemepeabayeHKX CHTyaLlisX.

- Onepatop He Hece BinNosiansHOCTI 33 Oy/gb-siki 3MiHH B peskiivMax MOBAEHHS Tenepaaioopradizalii (MpagornacHHKIB
KaHais).

- Onepatop He Hece BinmoeimanHocTi 3a 3mict iHdopwanil, 10 NepejacTLCA 3a JOMNOMOCOH  e/eKTPOHHOI
KoMyHIKALIHHOT Mepesi.

TP CTAHIIAPTU3AILILL,
M OIKALI

avoxin LEO.




JOJATOK Ne 1L
jo porosopy Ne 14219
Mpo Ha/[aHHA eTeKTPOHHUX KOMYHIKaUiiHUX nocayr

ITocyra "Business@Net"

TogapucTeo 3 ofmexeHow BiToRiTanbHiCTIO Haywomo-BupoGuute nianpuemcrso "TEHET", wagani Onepatop,
BHECeHHMit /1o PeecTpy onepartupis, Npokaiiiepis TejiekomyHikailil 3a Ne 186 B ocodi aupexiopa Anboxina LK., axii aie
Ha migcrasi CratyTy 3 oauiel Croponu, Ta JEPKABHE IIAIIPUEMCTBO "OJAECEKWUM PEMOHAJIBHUA LIEHTP
CTAHOAPTHU3ALIT, METPOJIOTII TA CEPTU®IKAL" |, Hajani AGoent, B 0cofi [eHepanbHoro Anpektopa
I'YKACSH AHTOHA TIETPOCOBMYA, wjo jfie Ha mifgctasi cratyTy, 3 iHimoro 6oxy, CMiikHO iMeHosaHi CTGpOHH,
yKaany uel JofaToK 1Ipo HiKUeHaBegeHe:

1. TIpeamer mopatky
1.1. Oneparop Hajae AbonenToBl enekTpoHHI KOMyHiKaLiiHi nocayrd, a AGoHeHT 3060B’A3yCThCA OMAauyBaTH L
MOC/YTH, Ha YMOBaX Ta B MOpsiyKy nepegbauenomy Jororopom ta JojatkoM. Byj Ta KinbKiCTE TeAeKOMyHiKaL[iHHMX
nocnyr AGoHeHT o6Hpae caMocTiiiHO, Yepe3 3aMORBIEHHS BigMORIiHOTO TapuiHOTO MAaHy.
1.2. Komrnekcne migkmoueHts no mepesxi Onepatopa i3 mpoknaganysM afoHerTchkol kKabensHol minil fo npuminienns
AfoHeHTa Ta Bij TOUKM TeXHOMAOrIUHOTO BBEOAY B MPUMILLIEHHA [0 MIiCLA BCTaHOBNEHHA o0nagHaHHA AfoHeHTa
3/(IHCHIETECA 3a BH3HaueHorw Onepatopom LiHoW B rpusHi, B T.4. [IJB. BapTiCTh KOMILIERCHOIO NIKTIOUEHHS
BK/THOUAE BAPTICTE 0f/a/[HAHKA, 10 TOCTRIAETLCA. B BapTicTs poliT no NigKMOUeHH BXONTb JIMLLIe podoTH Lng0
MPOKTaeHHs Kabenro Ta HanaroKyBaHHA 3'€/IHAHHSL.
1.3. OnepaTop 34iHcHIOE KOMITIEKCHE MIZKIOUeHEs B CTpoK He misHiule 30 (TPHATIATH) KaneH apHUX Ai0 3 MOMeHTY
OrnaTH TMiKIH0UeHHA., HAKIN0 B NpoLeci BHKOHAHHA poBIT Mo MigKMIOuYeHH!O, BHABWTBCS HenepeCopHa, Ha AYyMKRY
Oriepartopa, TexHIUHa HEMOAJ/IMBICTD BHKOHATH 11, 1 CTOPOHW He 3MOAKYTh MPUHTH 40 IHLIOT 3o/, A0TOBID BRIKMAETLCA
posipBaHum 3 rosepHeHHAM CTOpIH y MepRicHHH CTaH.
1.4. Oneparop 3aBesneuye AGOHeHTOBI T/K/TIOYEH s | AOCTYT 10 Mepexi [HTepHeT 3a ajjpeco: micto Ojieca, Byamus
YoproMmopceka, 6. 10, kB, 883,
1.5. AGOHEHTOB] HAZAIOTLCA eIeKTPOHHI KoMYHIKaUiitHi nocnyry y BinosigHocTl o 06paHkX HUM MakeTiB, MDH koMY
oriaTa Mocayr 3/iHcHIETbcs AGOHEHTOM BifNOBi/IHO 10 MpefcKkypaHTa aboHeHTChKHX TapHpiB.
1.6. Onepatop Hanae AGOHEHTOBI a/ipec eAenTpPOHHOI MOWTH B iHTepHeT-hopmati | 3alesnewye IX Lo
LOCTYTHICTB, Onepatop Hajae ASorenTosi [P-agpecy B HeoOxinniit | obrpyrTosaniil AGoHeHTOM KinbKoCTL
1.7. OriepaTop TapaHTye AKiCTL 0BNaIHAHHS 11{0 BCTAHOBAKETBCS. ¥ pasl oTprManH#A Bl AGOHEHTa NoRifOMIEHHS Mpo
Buxig 3 maay ofnagHaHHs, OrnepaTtop 3060B'A3y€TLCA HOI0 BiJIDEMOHTYBATH, a MPH HEMOKAMBOCTI PEMOHTY - 3aMIHWTH
na nose. Tepmin rapanTtii ckmazae 1 (oguH) pik 3 MomeHTy mnepejaui ofnaapanvia AGonentosi. [apantia re
PO3MOBLHPKYETBCA Ha BUMA/ KM, KOMK MonovKa Bibyaacs 3 BiHK AboHeHTa.
1.8. Oneparop Hanae ABOHEHTY MOCAYTH MMGBPOROTO Ta aHAMOTOROTO TenebaueHHs Ha Mi/ICTasl JlilleHsild npoeak/epa
nporpamuol nmocayry HP Ne 00785-n, HP Nell106-rr, HP NeC0599-m, HP Ne00419-r, HP Ne 00822-n, signorigHo o
BUGPAHOrO MaKeTy.

3i smicToM maxkeTy AGOHEHT Moyke O3HAHOMHTHCH Gesmocepeanbo B LleHTpi oficnyrosysanHs aGoHEHTIB,
[Moprani TEHET-TV afio Ha odigifiHomy caiiti Oreparopa. KinbkicTe Ta oficar mocayr Lugposoro TenefaueHHS
(30KkpemMa KinbKiCTh TeneBisiHMX KaHasiB, KinbKicTh MaweTiB i cepricCiB) MOAKYTh 3MiHIOBaTHCA (30inblIyBaTHCE abo
IMEHLIYBaTHCE) Ge3 momepejxents npo ue AGoxenta. Taki swvinn ob6ymomraioioTecs 00’ exTUBHIMH oficTasHHamy, a
came: MpUryHenHs abo nouatok MoBAeHHdA, 3abopoHa MoBaeHHs, HalyTTs afo BTpaTa MpaB Ha BUKGDMCTaHHA 00’ €KTIB
aBTUPCHKOTO IPaBa Ta IHiie,

CKopoYeHHMH Tepenik TenenporpaM OTPUMYH0Th AGOHEHTH, L0 BHKOpHCTUBYIOTE nocayry TEHET-TV ans
ny6niyHoOro rnokasy, To0To AeMOHCTpAUl MOC/IYTH B MICLAX, /e MPHCYTHL Y MOXYTh ByTH NpUCYTHIMM Ocofi, fAki He
HalexaTb [0 Koma ciM'T uM Bnusbkux 3Hadomux AfoHeHTa, wo € ¢isHuHol ocofiow, npaliBHKKiB ABoHeHTa, O €
OpH/MYHOK ocofolo (30Kpema afle He BMKIIOUHO B rolensx, Gapax, pectopamax, po3BasanbHHX 3axnajax). Le
06yMORIEHO MPAMOI0 BUMOTO0 T1PaBOBIACHHKIB OKPEMIX TENIEKAHATIB,

1.9. [Jna otpumandg goctyny go mocayri TEHET-TV wWa Tenesisifinomy npuiivadi AGOHEHT NOBMHEH MATH
cepTuikorany I[P-mipucrasky afo ajantoepaHki Tenesizilfiuuil mpulimad, To0TO Takii#, 110 MIATPHMYE TexHOMOr
HeoOxigui ans Hajands nootytd TEHET-TV, nepenmik skrx MicTHTbea Ha odinifHomy cakiti OnepaTtopa. paHyyHa
KITBKICT KiHLesoro obnagHanHs (TenesisiifHux rnpuiiMauis, mMeia MPHCTAROK Ta IH.) AKY MOAIHBO 3apecCTPYBATH Ha
0/1HY aBoHeHTCHKY MiHII0 BH3HAYAETHCS YMOBAMH TapH(HOTO MAaHY.

1.10. Omneparop Hajae AGoHeHTY MOCAYTHM Miclerol, Miimicekol i MimnapogHol ronocorol TeiedoHii. Tlocnyrw
(hikcoBaHOTO TeNe(OHHOTO 3B'M3KY HAZaKTBCA Ha MifcTasi niuensil Hauiowanbrol KOMICIl 3 MuTaHb perymionaHud
3B’ a3Ky Yxpainu Ne 001062 sig 12.12.2018p.

1.11. Tocayry pyxoMoro (MoBinkHOro) TeaeoHHOTO 3B'sisky HA/AKTECA Ha nifcTasl Komil aidensit AJ1 Ne 000311 sig
09.03.2016p. y cmienpawi 3 ToBapHCTROM 3 ofMeeHOW BifmoRiganeHicTio "nmadidcenn” (xop 228558046), ske
GeanocepeHLO Ha/[@€ Ui MOCAYrH, PakT 3aMOBIeHH Ta OTpHUMaHHA AGOHEHTOM MOCAYIH PYyXOMOTO TE/iedOHHOrO
3B’53KY, 03HAUaE, W00 OCTaHHIH MOro/MBCA 3 YMOBaMM | MOpSJKOM HaJaHHA TOCAYT, BHYTRIUIHIMK MpoUeaypami,

1




TEXHIUHUMU  XapaKTEPUCTHKAMW nocayr "nmaidcenn”, posmiwenumu  Ha odinifinomy  BeG-caiiti 3a  agpecoio:
www.lifecell.ua.

2, llina i nopsafok po3paxyHkin:

2.1. Onnarta nocayr 37iHCHIETCA BIANORIAHO 10 afoHeHTChKIY Tapudis OrniepaTopa Ta cknanae 647 rpH/MIC., B T.u.
NnAB - 107,83 rpu.

2.2, Tocayru pyxomoro (MoGinkHoro) Tee(OHHOTO 3B'53KY BX0O/AThL 40 BAPTOCTI KOMITIEKCHIX TapuHUX TUTaHiB, He
OMIAUYIOTECA ORpPEMO Ta HAAIOTLCA BHKMHOUHO Y MEAaX i 3a YMOBAMM BUIHAUEHHX Y HIX. Hocnyru y kinexocTi nosa
MEAAMH TapUHOTO MnaHy, A0LATKOBL MOCAYTH, POYMIHT Ta iHILe 3aMORASIOTHCH Ta ornauyioThes GesnocepeHbo
BHRKOHABLIO MOCTYT - TORAPUCTBY 3 0fiMexeHO0 Bi/INOBIfanbHicTIO "nadidcenn” (kog 228593486).

2.3. AfoHeHT y pasi BTpaTH, Kpajjixxud abo iHILKX BUMAKax BByTTa 3 Horo BonoAiuHA KiHUeroro obnagHaHHs Ta/afo
ineHTHIKaLiHHOT TEJNEKOMYHIKaliliHOl KapTkM — Hece 30608’ s3aHHs MO OMu1aTi MOCAYT, MOB’A3aHKX 3 BHKOPUCTAHHAM
TaKOro ofinanHanHs Ta KapTKM 0 MOMEHTY Mojaui Onepatopy 3adBH TIPO THMYaCOBe MPHITHHEHHS ofCyTOBYBaHHS
(AraokyeaHHs) Takoro ofifaaHaHHs Ta/abo KapTKH.

2.4. Pospaxynok aBOHEHTCHKO] NNaTH 3a KOPUCTYBAHHS MiCLEBMM TeNePOHHUM 3B'I3KOM 3/1iHCHIOETLCT TT0 MOCTIHHIH
(6e3 nowacoroi onnati) afo mo 3MimHiH (3 TIOUACORNI0) BeMHUMHI, fKILO OCTaHHs [epefbaueHa TEXHIYHMMH
MOATHROCTSMU YCTaTKyBaHHA. BCTaHORAeHI 3rigHO 3 UMHHWM 3aK0HOJABCTBOM NiNBIH oo afoHeHTCLKOL naTH 3a
KOPHCTYBAaHHA TeAeOHOM | Noyacor0l OMnaTH MiCLIeBix TenedhoHHMX PO3MOB HAJAIITHCH 3 IHs 3BepHeHHsa AGoHeHTa K
Ornepatopy. fxuio nicns Hafopy Homepa TenedoHy, SRMi BIK/IMKAETHCA, 3'€HAHHS 3/1HCHIOETBCS 3 TeneoHiCTOM
KOMYTaToOpHOI yCTaHOBKH ab0 TeXHIYHMM MPHCTPOEM, Mi/TIOUEHHM A0 aBOoHeHTChKOT minii (amapatom ¢axcuumine,
ABTORIAMOBIaueM, TefelOHHIM arapaToM 3 aBTOMATHYHKWM BH3HAUHHKOM Homepa, MiHI-ATC i T.11.), TO TpuUBanicTs
PO3MOBH, AKa MiAArae ornnari, 0GUHCTROETRCS 3 MOMEHTY 3'€qHaHHA 3 orepatopoM afo MpUCTpoeM.PospaxyHKkM 3a
PaKTHUHO Ofiep/aHi B KDEAUT MOCTYTH (MUKMICBKI i MIKHAPOH] A3BIHKH) 33 KookeH MOTepegHil Micaup cninauyiotscs
ABOHEHTOM NMPOTATOM JIECHTH AHIB 3 [IHA OTpMMAHHS PAaXyHKY, ane He mi3Hiile 20-ro uucia MIicsis, HACTYTIHOTO 3a
PO3PAXYHKOBUM. 3a 07ep4aHi B KpPeaUT MOCAYrM MiskMiCEKOTO i MixHapogHOro TeNeMOHHOTO 3B'A3KY CTATYEThCA
ANATKOBA TIATHS ¥ po3Mipi OBOX BiJCOTKIB BapToCTi HagaHux nocnyr. OTpHUMaHH: MOCAYT B KPEAUT MOAITHRO
BHK/THOUHO A4 FOPHIHUHKX 0cib.

2.5. TTnata 3a mifKII0ueHHs | yCTaHoOBKY TenedoHY, (HIHX aROHeHTChRMYX MPUCTPOIB BHOCHTLCA ABOHEHTOM mij yac
OOPMAEHHS 3aMOBJIEHHS HA BHKOHAHHS Bi/MoBiAHO! NOCIYTH, Tepefik ycTaTkyBasHs i fioro BapTicTh BKasyeThea y
BIAMOBIAHIN crelmdikauil, abo iHumx AoKyMeHTax BH3Ha4eHHX [Jororopom afio UMHHUM 33KOHOARCTEOM,

3. [Ipara Ta ofioB'a3ku Cropin

3.1. O6os'sizku ABoueHTa:

- OTAAYYE MIKMIOUeHHS 10 Mepexi Ta HaaaHi NMOC/YTH;

- 3afiesnieyye focTyn TexHiuHWM crieujanicram OrnepaTopa 40 TEXHIUHUX npuMillieHb (ropuide, nigean, KoMmyHikarjiiui
WaxTH, Wapu i T.1), HeoBXiHMX AN BHKOHAHHS pobiT; :

- 3000B'A3yETLCA HAJATH, HA MOMEHT MifKIHUEHHS TexHiuHWMH daxisugvu Oriepatopa, cripasHuil kKomm'iotep 3
BCTAHORIEHOM B HROMY MEPEREBOI0 KapToio (ethernet-aganTep);

- 30D0B'A3YETLOA HAJATM JOCTYN TEeXHIUHMM Crelianictam Onepatopa (475 npoBefeHHs Bignoeiguux pofir no
MIJKTHUEHHIO 0 Mepexi 1HTepHeT) 1o npuminieHs AGoHeHTa:

- ADOHEHT He MAE Mpara BUKODHMCTOBYBATH MeEpeKesi ifenThdikatopu iHumix oci6, danbcudikysatH Mepesesi
laeHTH(iiKaTOPH, BHKOPUCTOBYBATH HeicHyioui Mepesmesi IAEHTUDIKATOPH, 3aMORTATH Ta NPOMOHYRATH PO3CHIAHHS
Criamy, pO3CHNIaTH CnaM, BUMHATH Ta CNpUSTH BUMHEHHIO OyJb-AkMX AiH, W0 Mepelko/pKaroTh poBoti  iHLmx
COAHMBauiB NOCAYT 3 AOCTYTY A0 IHTepHeT abo HopMAanLHOMY (yHKLioHyBaHHI0 06nagHanus Onepatopa, 6paTH yyacTs
¥ ByAb-AKKX AiSX, 10 MOAYTh GYTH NPHUMHO MPHITMHEHHS Ta/abo NOPYIIEHHS (YHKIIOHYBAHHA Oy/Ib-AKOr0 efleMeHTy
InTepHer;

- 30008’A3y€TLCA He JOMYCKAaTH A0 Tepernsay TeenporpaM (epOTHYHOTO XapakTepy Ta TE/Ienporpam, IO MICTATL
e/IEMEHTH HACHILCTBA Ta MKOPCTOKOCTI) OCI, 10 He OCATNM MOBHOMITTS, Onepatop He Hece Bi/NORIAANEHOCTI 3a By/b-
SiKi HEFATHBHI HACAIKY Y BHNA/KY AOCTYTIY [0 NEpPernsmy Takux Te/1ernporpam HernoBHONITHIMH ocoGamu;

- ABOHEHT He Mac npapa OyAb-fKHM LISXOM 3MIHIORATH, JOMORHIOBATH UM nepepoBnioBaTH TenenporpaMu, Lo
PETPaHCMIOMTHLOS;

- AfiorenT 30008’ 13aH1tH He pofuTtn komii Teenporpam (afo i CKNa/I0BIX YACTHH, SIKI BXO/ATE /10 MIPOTPaMH Mepe/iau)
Ha DyAb-AKMX HOCIIX Ta He HaJasaT¥ TpeTiM ocofaM abo OyAb-sKMM HIIAM cnocofom BHKODUCTOBYBATH 3allHCH
MEpPEAay Ta yNparisTh MOPAKOM Ta YacoM Meperis/y nepe/iay, siki BK/IIOUEeH] B Te/enporpamy;

- He JonyckaTH MIKMIOYeHHs TenedOMHMX amapatie, aBoHeHTCHKMX TNPUCTPOIB, SIKI He MarThb cepTUdikaty
BiANOBITHOCTI;

- HE JOMyCKaTH CAMORBITBHOTO MIJIKMOUEHH J0 TenehOHKEX iHIH HesapeecTpoBaHHX aBoHeHTChKUX TIDUCTPOIE;

- HE AOMYCKaTH BHKOPHMCTOBYBAHHA TeneOHy 3 MeTOl0, SIKa CyTepeunTh iHTepecaMm Gesrekw [EpKABH, TIOPYIUYE
rpoOMajiCbKHH NMOpsiAoK, poiuTh 3aMax Ha YecTh i Ti/IHICTB rpoMafsH i ginosy pemyTailito HPHAUUHEYX 0Cif;

- HE [I0NYCKaTH BEKOPUCTOBYBAHHA Te/leOHY /718 HARMHCHOTO CTBOPEHHS He3pyuHOCTeH TpeTiM acobam;

- HE TEPELIKO/PKaTH BWKOHAHHIO DoGIT, MOB'A3aHWX 3 MIAKTIOUEHHAM a0 BCTAHOBIEHHAM YCTaTKyBaHHA CHCTEM
YUiNbHeHHS, | TPOREAEHHIO DEMOHTHIX pobiT;



- He JOmycKaTW caMOBiLBHOT Mepejaul TenedoHie B opeHfgy iHILMM NiANPUEMCTBAM, YCTAHORAM, OpraHisaifism i
rpoMazsiHam. Y pasi sgaul TenedoHizoranux npuMileHs B opeHy afio HafMaHHA, ABOHEHT MoBHHEH NPOTATOM THAHS
NoBiZOMHTH Npo te Onepatopa;

- CBOGUACHO BHOCHMTH T/IATHIO 38 KOPHUCTYBAHHS Te/e)OHOM, MIKMICHKI i MimHapogi TenedhoHHI neperosopH, iHwi
MOCAYTH, L0 Ha/JAF0ThCA TI0 TeedoHy.

- nosifoMnaTd Onepatopy gaHi, axi HeoBxinHi ams PO3PAXYHKOBMX TOKYMEHTIE;

- HE JOMYCKATH BUKOPHCTAHHA TeeQOHY [/151 NMOKeAHOT Ta/abo oxOpOHHO] CcHrHamzaiii;

- AGOHEHT He Mae MpaBo JOMyCKaTH HaNpAMOK BXIJHOTO MixHapoHoro Tpadiky Ais 3aseplieHHs Ha TefiedioHHY
MEPEKY 3araNbHOr0 KOPUCTYBAHHA YKpalHH, He3anesHo B TexHomorii 06poliu i nepejaui Takoro Tpadiky.

3.2. AGoHeHT Mae mpago: .

- osHalomuTHCA y OnepaTopa 3 BAMOTamMM HOPMaTHBHEX AORYMEHTIB, SIKI DErMAMEHTYIOTH HA/JAHHS EReKTPGHHIX
KOMYyHiKaUiiHKX Nocayr;

- Ge3KOIITOBHO KOPUCTYBATHCA TeNedoHHUM 3B'S3K0M i3 crercy«Bavu (nozainis, MUC, weKaka MeauuHa 4onoMora,
asapifina ciayx06a rasy, caymxGa gornomorn);

- KOPHUCTYBATHCS JA0AATKOBMMH (CEPBICHUMM) BIf/IAMW TIOC/YT, fKi HAZAHOTHCS MO TeAeMOHY, 38 HATBHOCTI TexHIYHO]
MOAJTUBOCTI;

- BHECTH a0 BH/IYUMTH CBil HOMED TenedoHy i3 CriHckis afoHeHTIB LOBIIKORO-IHGOPMALIIHOT cnymbu | Ten
JOBIIHUKA;

- Ha BCTAHOR/IEHHA 3aHORO TenedhOoHy 3a HasBHOCTI TEXHIUHOT MOMANBOCTI;

- Ha 30epexerHss 3a AGOHeHTOM HOMepa TenedoHy Ha TepMiH, BIAMIUEHMH B 3a#BI Ha THMUACOBE Bi/IKNIOUEHHSA
TeaedOHY, 38 YMOBM BHECEHHS HUM aboHEeHTCLKOT MIaTH 3a Mepiof BiAKIHOUeHHS;

- 0OMIHHIBATHCA IPAaBOM KOPHCTYBAHHA TeeoHOM — MpH 06MiHi MICLIA 3HAXO/WEHHS FOPHAMUHITX 0CIB B Memax il
KoMyTauilinx cuctem Omepatopa 3 060B'A3K0BUM MepeatopMIeHHsM AOTORODY;

- KOPHCTYBATHCA aBTOMATHYHUM MIKMICEKMM | MIZKHApPOTHNM TenehoHHUM 3B'H3KOM.

3.3. Obor's3k4 OnepaTopa:

- iKiCHO 1 B roBHOMY 06Csi31 HAZABATH TIOCTYTH, OMTaueHi ABGGHeHTOM 3rijiHo 3 npegmerom Jororopy ta JoaaTiy;

- TNpOBOJUTH TexHiuHe OOCTYToBYBAaHHA afOHEHTCHKOrO KaleMBHOTO BREJEHHA, a CaMe: npoinakTHUHUE  orasa,
€/IEKTPHYH] BUMIDIOBAHHS, YCYyHEHHS NOLIKOAKEeHb CTBOPEHIX He 3 BUHU ABoHeHTa:

-MPOBOANTH peecTpalito npuidaHux AGoHeHTOM afOHEHTCBLKITX TNPUCTPOIB, 3AIHCHIORATH TepeBipky BiAmORimHGCTI
aB0HeHTCRKMX NPUCTPOIB TEXHIUHMM HOPMAM, T /TKTKUeHHS TeNePOHHKY anapatis Ta iHIIMX afOHeHTCRKIX NPHCTROIB;

- He MEHIIe 0/THOTO pasy Ha MIiCAlp NMOBIZOMAATH AGOHEHTA MPo HANEAHY CyMy MaTexy 3a MiMICeKI | Mixnapoui
TeseOHHI pO3IMOBH;

- 32 MiGilb [0 NoYaTky pobiT nonepeskati AGoHeHTa MPo 3amiHy HoMepa TeiedoHy y pasi BREEHHS B JTiI0 HOBHYX
ATC, pexOHCTDYKLIT TeeoHHIX Mepesk;

-y Bumagxy BMi3ny AGoHeHTa 3 TenedhoHI30BAHOrO MpuMilieHHs 36epirath MPOTATOM O/IHOIO MICsils 3 MOMEHTY
Ha/|aHHS 33981 TIPO BIAMOBY BiJ{ TeleoHy, TeXHIUHY MOAUIMBICTb BIAHOBAGHHS paBoTH Tejediony Npea'sEHUKY Mpas Ha
KOPHCTYBaHHs TeJledoHoM 1T HoBUM HaliMadyeM (BracHHKOM);

- He MEHLIE 0/HOTO pasy Ha Micsllb NorifomasTH AGOHEHTa PO HANEKHY Cymy MaaTeny 3a MixMICeK | MimHapoai
TeieOHHI pO3MOBH;

3.4. Omeparop Mae Mpaso:

- poswvploBatd abo 3MIHIOBATH MEPEiK MOCAYT 3aMemHO BiJ TeXHIUHMX MORIMBOCTEN | HARBHOCT AOBITKOBO-
indopmaniinux cnys«6, 3viKOBaTH KiNbKiCTL Ta/afo nepenik TEAenporpam, o BXO48Th /10 MAReTIB, a TAROAK KiTbKiCTb
naweTiB | cepsicip 6e3 A0/IATKOROTO Y3romeHHs 3 ABoHerTOM:

- 3a/4yuaTH TpeTix ocib A BUKOHAHHA, B3ATHX Ha cebe 3a Horuropowm i Jogarikom 30608 832Hb;

- BiIK/moYaTy HecepTHdikosani i HesapeecTporaHi aBoHeHTChKI TpuCTpai;

- Bii/oyaTyH aGoHeHTCEKI NPUCTPOT, CAMOBINTBHO MiAKMIOUeHi CTOpOKHIMM ocoBami 40 Aliouoro TefedoHy.

- ¥ BUNAJKax, KOMH CTPIMKO pocTe 06'€M CrOsiBaHHA MOCAYT i [OTOYHA CyMa PaxyHKY 3HauHO MEPEBULLYE CEPEgHIH
piBeHb, BUCTABUTH TePMIHOBHIT paxyHOK;

- BIIK/IIOUMTH HOMeED Tejied)oHy Ta MPHUITHHWTH HaJaHHA MOCIYTH, K0 AGOHEHT He CroAiBaB MOCAYTH 33 HOMepOoM
TenedoHy npoTaroM 12 Micsigs.

4. ¥YMoBH 06c/1yroByBaHHA

4.1. VY pa3sl HeRMKOPHCTAHHS TIOIITORCIO MORiZOMIEHHS AGOHeHTOM npotarom 60 kaneHnapHux auis, ONTEPATOP
3a/MLIAE 33 COBOM NMPaBO BUJANHTH JaHe MOBiA0MTeHHs,

4.2. Y pasi nepeBHiljeHHs CrinadeHoro of'eMy MOIITOROT CpriHbKi, ONepaTop B apToOMaTHYHOMY DesiMi NPHITHHSE
Mpyiiiom nowti AGoHeHTa. BipasHHKH NPU LEOMY 0/lep/AyiGTh BiANOBIi{He MORIJOMAEHHS PO HEJOCTARAEHHS.

4.3. MiHiManbha IUBMAKICTE Mepe/iaBaHHs Ta MPMITMANHA JaHHX 75 MOCTYT JOCTYIY A0 IHTEPHETY € He HIkioi Hik 90
%0 BiZ 3aB/1@HOT MAKCHMALHOL WBHAKOCTI NakeTy 478 MopTie nigkmodensa 100 MBIT/c Ta He Hikd0k0 ik 200 MG6iT/c
Ananoprie 1 I'6it/c, BM3nadeHa B Mops/Ky i Ha ymorax JCTY ETSI EG 202 057-4:2015

5. BignosifaneHicrs Cropin
5.1. BignorigansHicTe AGoHenTa:



- AfoHeHT npuiivae Ha cefe BCHO BiJMORITANBHICTL 3a HEWanexHe BWKOHAHHS HWUM CBOIX 000B'A3KiB, a Takox 3a
HeHanesHy MIArOTOBKY KiHleroro ofinagHanus ABGoHEHTa [0 KOMIMAEKCHONO IMAKTOUYeHHA A0 Mepexl IHTepHeT.
AfoHeHT 3000B’A3yeTbCs Bigwkogysaty Omepatopy Bl BUTpaTH Ta 30MTKM, LU0 BMHMKIM Y OCTAaHHROIO, BHACAIOK
nopyiierHs ARoHeHTOM CBOTX 0B0R’S3KIB.

5.2. BignosigansHicte Onepartopa:

- Onepatop Hece NOBHY BIANORIAANBHICTL 3@ BHKOHaHHA yMOB [lOroBopy, BIfIIOBIAHO [0 YMHHOIO 3aKOHO/ABCTBA
YxpaiHu.

- OniepaTop RiANORI AA€ 33 AKiCHe HAZAHHA BASKTPOHHIIN KOMYHIKaLIAHKX MOCAYT, OKPIM BHUIE/IKIB HaBeJeHMX HIKUe,

- OnepaTtop He Hece BiMOBigansHOCTI nepes ABoHeHTOM, AKILO BiACYTHICTS (afio noraHa fKicTh) AOCTYTY A0 MOCIYT €
pE3VALTATOM MopylueHHs 3 6oky AfoHeHTa NMPaBH/I KOPUCTYRaHHA 0finamHaHHAM ado TIOPYLIeHHA CXeMM MiKioyeHHs,
L0 PEKOMEH/YETLCS.

- Onepartop He Hece BianorinansHoCTi 3a gxictb [Tocayry i nepeppy B 1 HATAHHI B TAKIX BRTIA/IKAX:

a) Mepelxoay Mif uyac MNOULIMpPeHHsl TEAerporpaM, 140 BHUMKAW 3 BWHM TenesilifiHoro mnepefaranbHOro LeHTPY,
CyMyTHUKIB 3B’513KYy abo 3 IHIIMX MPHUMH, Ha ki OMepaTop He Mae 3MOrH BIITMBATH;

6) HecTaBinkHOTO eNEKTPONOCTauaHH B MiCLll po3TallyBaHHg 0AnasHaHHs TelekoMyHiKaLiiHoT Mepexi;

B) iHit4x apapifiHux Ta HemepeaDaueHHX CUTyalisx.,

- OrepaTop He Hece BLNoRIMANLHOCTI 32 Oy/ib-siKi 3MiHM B pesuiMax MORIEHHS TejiepajioopraHisaiiit (mpasoRnacHUKIB
Kananig).

- Orneparop He Hece aianosimanpuHocTi 3a 3mict iHgopmauil, 110 NepejacTbcd 3a AOMOMOTOH  eNeKTPOHHOT
roMyHIKaUIHHOT Mepesd.

EMCTBO "O[ECBKAN

TOB HBIl « TEHET» TP CTAHOAPTM3ALL],

JupekTop
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