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AOroBIP Ne HC-08-12-21-1
NpPo HagaHHs nocnyr y cdepi iHpopmaTnsalii

M. Kuig «08» rpygHs 2021 p.

ToBapuctBo 3 obmexeHol BignosiganbHicTio «[IE HOBO», wWwo € nnaThukom nogaTtky Ha npubyTok
nignpyemcTBa Ha 3aranbHWX ymoBax (Hagani 3a Tekctom — «BukoHaBeub»), B 0cobi BukoHaByoro aupektopa
KapneHka Ceprist Inniva, sikui gie Ha nigctasi CtatyTy, 3 ogHoro boky, Ta

HepxaBHa yctaHoBa “LleHTP OXOpOHU 300pOB'S AePXABHOI KPUMIHANbHO-BUKOHABYOI CNywOu Ykpaihu”
(pani 3a TekcToM — «3aMOBHUK»), B 0c0bi aupekTopa Bacunbesa Cepris MpuropoBuya, Wo fie Ha nigctasi
MonoXeHHs, 3 iHWoro 6oky,

Hagani 3a TEKCTOM pa3om iMeHyloTbCA «CTOPOHMY, a koxHa okpemo — «CTopoHay, yknanu uein gorosip (Hagani
pasom 3 ycima gogartkamu Ta /abo AOAaTKOBUMM yrogamu A0 Hboro — «JoroBip») Npo HacTynHe:

1. MPEAMET AOroBOPY

1.1. 1 3rigHo 3 unm [lorosopom, BukoHaseub 3000B'A3yETECA HanaBaTh 3amOBHWKY nocnyri 3i 3bepiranHa Ta
0bpobkn aaHux y copmi xmapHoro (BiptyansHoro) gata-ueHtpy (kog AK 021:2015 - 72310000-1 Mocnyru 3
06pobkn faHux) (Hagani — Mocnyri), a 3amMOBHUK 3000B'A3YETLCA NpUItMATK HaaaHi BukoHasuem Mocnyru Ta
CBOEYACHO i y NOBHOMY 06CA3i onnavysaTty BukoHaBLo BapTiCTb HagaHux Mocnyr, y nopsagky, nepeadayeHomy
UM [lorosopom.

1.2, [letanbHui nepenik Ta BapTicTb [ocnyr, Wo HaaawTbCA Ha yMoBax Lporo [lorosopy, BU3HA4aETLCA 3rigHO 3i
Cneundbikauieto, wo € fogatkom Ne 1 fo uporo [orosopy Ta € Moro HeBig éMHOI YacTUHOK.

1.3. Onuc okpemux Mocnyr, ymoBY ix HagaHHs Ta piBeHb sakocTi Mocnyr, Wo HagatTbcs BukoHasLeM 3aMOBHUKY
Ha ymoBax Liboro [loroBopy, Bu3Hayaetecs B flogatky Ne 2 (nani 3a Tekctom — Yroga npo piseHb skocTi Mocnyr),
LLO CKNafae HeBig'eMHY YacTUHY Lboro [lorosopy.

2. NMPABA TA OBOB’A3KU CTOPIH
2.1. BukoHaselb 30608'A3aHWNA:

2.1.1. Hagasat 3amosHuky [locnyrv 3rigHO 3 ymOBamu Ta 3a BCTaHOBNEHUMU MOKa3HWKaMu SKOCTI,
3asHadeHumu y ubomy [orosopi, Bignosighux [opatkax 40 LbOro [loroBOpY Ta 38rigHO 3 YWMHHUM
3aKOHOLABCTBOM YKpaiHu.

2.1.2. Ha nigcTasi nignucanux CtopoHamu 1oAatkoBux yrog Ta y nopsaky nepegbdadyeHomy uum [1oroBopom
3MiHI0BaTVW Nepenik Ta obear Nocnyr, Wo HagaTbCa 3aMOBHHUKY.

2.1.3. Hagasatu 3aMOBHMKY HEODOXigHi KOHCYNbTaLil 3 NUTaHb HANEXHOro BUKOpUCTaHHs Mocnyr (3a ymoBsu
OTPWUMaHHA 3anuTy Big 3amOBHMKA).

2.1.4. IHchopmyBaTh 3amoBHKa Npo HOBI BUAK Mocnyr, ski BukoHasewb MOXe HagasaTi 3aMOBHMKY.

2.1.5. Monepeaxati 3amMOBHUKA NPO CKOPOYEHHS Nepeniky abo NpUNUHEHHA HagaHHA Mocnyr y Bunaakax i
nopsaxy, nepeabayequx Luum [JoroBopom Ta 3aKOHOAABCTBOM YKpaiHM, y TOMY YWCNi y pasi HenoralweHHs
3aboproBaHOCTi 3aMOBHUKOM.

2.1.6. BecTu 0bnik obcary Ta BapTOCTi HagaHux 3amoBHUKY locnyr 3a koxHuM BUAOM [locnyr okpemo i
3abeasnevyBaty WOro JOCTOBIPHICTb.

2.1.7. HanasaTv 3amMOBHWKY paxyHku-GhakTypu Ha onnary Mocnyr Ta BignoBigHi AKT npuiMaHHa-nepeaadi
HaflaHWx nocnyr B CTPOK nepegdadeHni LM [lorosopom.

2.1.8. BxvBaTH 3axo4is ANA HEAONYLLUEHHS HECAHKLIOHOBAHOrO AOCTYNY A0 iAeHTUMIKALAHAX fAaHWUX Ta IHLLOT
KOHdigeHLiHOT iHbopmaLii 3amMoBHUKa, WO Nepebysae B posnopamxeHHi BukoHasua, 3rigHoO 3 ymoBamu
usoro florosopy.

2.1.9. 3abe3neunTn 3aMOBHHKY OCTYN 40 CBOIX AaHWUX Ta onepaLiifHx cepeaoBuLL Ha nioLazLi BukoHasua
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2.1.10. Posrnapati ckapra Ta 3asBu 3aMOBHWKA y CTpOkM, nepepbaveHi uum [JOrosopom Ta UYMHHUM
3aKOHOAABCTBOM YKpaiHu, Ta iHopMyBaTH HOro NPO pesynbTaTh posrnsgy.

2.1.11. Ha sumory 3amoBHWka HapaTW Konito AtecTaty BignosigHocti KomnnekcHoi Cuctemu 3axucty
IHdopmavyii (KC3I) saxuweHoi nporpamHo-anaparHoi nnatopmu G-Cloud («XmMapHUi LeHTp 06poBku aaHmux
«TOB [JE HOBO») BiMOram HOpMaTUBHUX AOKYMEHTIB CUCTEMM TEXHIYHOIO 3aXUCTY iHcbopMaLlii B YkpaiHi.

2.1.12. Y pasi BTpaTit UMM [JoroBOPOM YMHHOCTI BUAANUTY BCi faHi 3aMOBHUKA, BKNKOUAKYW KOHGIrypaLlifHy
iHthopmaLiio Ta 06nikoBi AaHi, 3 NporpamHo-anapaTHoi nnaTdopMi BUKOHABLS, WO BUKOPUCTOBYETLCA ANS
HafaHHs nocnyr.

2.1.13. HanexHum 4uHOM BUKOHYBATW iHWiI 00OB'A3KM, nepepbaveHi uum [JOrOBOPOM Ta UMHHUM
3aKOHOAABCTBOM YKpaiHy.

3amoBHuK 30008'A3aHUNA;

2.2.1. CoevacHo npuitmaTit Ta B nOBHOMY 06CA3i 3AiiCHIOBATM ONnaTy HapaHux BukoHasuem [Mocnyr s
CTPOKY i nopaaky, nepenbayeHi umm Jorosopom Ta [JoaaTtkamu o HbOro.

2.2.2. O3HalOMUTUCA Ta BUKOHYBATW BUMOrU, NnepepbaveHi uum Jorosopom.

2.2.3. Hapatu BukoHasLIo yCi HeobxiaHi [OKYMEHTU ANA yknafaHHA Lboro [Jorosopy Ta OAaTKIB 40 HbOrO.
Qopma Ta nepenik Takux LOKYMEHTIB BCTAHOBMIETLCA BukOHABUEM BIANOBIAHO [0 BUMOr YMHHOTO
3aKOHOAABCTBA YKpaiHMm.

2.2.4. MpU3HauMTU aBTOPU30BAHWX OCID, WO MATb MPaBO 3BEPTATUCH [O CNYKOW TEXHIMHOI MiATPUMKM
BukoHaBus, NpeacTaBnaTH iHTepecu 3amMOBHWKA Y BiAHOCKHAX 3 BUKOHaBLEM Mif Yac BUKOHAHHA [AHOrO
forosopy, Ta Hapath nepenik Takux oci® BukoHasuto y chopmi, Wo HaBeneHa & [opatky Ne 3 fo uboro
forosopy. lMpu 3MiHi BKasaHOro cnucky oci® HapaBaTi NOHOBNEHMIA CNUCOK BUKOHABLIO He nisHille ABOX
poBOYUX AHIB O HABYTTA YUHHOCTI OHOBIIEHOTO CMIACKY.

2.2.5. [loTpumysatuca nopaaky OTPUMaHHA Ta kopuUCTyBaHHs Mocnyramu, 3asHayeHuMn y LboMy [orosopi,
fopnatkax po uboro [JoroBopy, Ta HECTH BiBNOBIRANBHICTL 3@ HEHANEXHE KOPUCTYBAHHA Mocnyramu arigHo 3
ymoBamu uporo [lorosopy.

2.2.6. Y pas3i BUHUKHEHHA nepepseu B HapaHHi Mocnyr, abo npu BigxuneHHi nokasHukie HagaHHs Mocnyr sig
3Ha4eHb, WO 3adikcoBaHi y BiANOBIAHIA Yrodi npo piBeHb skocTi Mocnyr, HeraHO NOBIZOMNATM MPO e
BukoHasua.

2.2,7. He sukopucTosyBatW lMocnyry y uinAx Ta He 3[iMCHIOBATU Aid, SKi CYNEPEUYUTb HOPMAM YMHHOTO
3aKOHOAABCTBA YKpaiHu Ta/abo MiXHApOAHOO Npaea, B TOMY YACHI (ane He 0OMEXYIUUCH LuM):

2.2.7.1. He 3picHioBaTK pii cnpamoBaHi HA OOMeXeHHs abo nepewkomkaHHA B [OCTYMi iHLIMX
kopucTysadie go Mocnyr, a TakoX 3niACHEHHA cNpo® NpOTUNPaBHOrO AOCTYNY A0 pecypcis
BukoHasus Ta/abo fo iHWKX pecypcis, LOCTYNHUX Yepes Mepexy [HTEpHET.

2.2.7.2. He nybnikysaTu y 6yapb Akui cnocib, He nepepasaty (He poscunatu y 6yab skui cnocit) Oyab-
Ky iHtbopmauito abo nporpamHe 3abe3neyeHHs, ake MiCTUTL B cobi koMM'toTepHi Bipycu abo
iHLi LLIKIBNWBI KOMMNOHEHTW.

2.2.7.3. He nybnikysatu y Oyab AkuiA cnocib, He nepepasaTth (He poscunatn y Byab skui cnocib)
iHchopMaLlilo epOTUYHOTO, MOPHOrPAhiYHOMO 3MICTY, eKCTPEMICTCHKOrO XapakTepy, iHopmaui
YW 3aKNUKIB LLOAO MOPYWEHHA LiNICHOCTI YKpaiHW, TOWO, a TakoxX MOCUNAaHHA Ha MOAIDHI
pecypcu.

2.2.74. He nepepasat¥ (He po3cunaTtu) ENEKTPOHHI MOBIAOMNEHHA KOMEPLMHOro Ta iHWOro
XapaKkTepy, Hey3rofXeHi NonepeaHbo 3 iX OAepXysadamu Ta €3 MOXNWBOCTI OfepXyBava
BIAMOBUTUCS Bifi OTPUMAHHA Takwx nosigomneHb (cnam). Mig po3cunaHHAM PO3yMIETHCA AK
MacoBe pO3CUNaHHA [EKINbKOX €NEKTPOHHUX NUCTiB Besniyi 0fepXyBayis, Tak i MHOXWHHA
PO3CUNIKA OJHOMY OLEPXKyBauvy, a TakOX BWUKOPUCTaHHA PEKBI3WTIB (BeB-CTOpiHOK, e-mail)
3amoBHuKa Npu NOAIOHUX po3CUMKaXx.

2.2.8. [lotpumyBaTUChL 3aKOHOAABCTBA YKPaiHu, WO CTOCYETLCA iHhopmalii, il nepepadi Ta 3axucTy.

2.2.9. He ponyckatn HE3aKOHHOTrO BUKOPWUCTAHHA 06'EKTiB iHTENeKTyanbHOi BnacHocTi. Mpu kopuUCTyBaHHi
W BUKNKOYHO nNiLleH30BaHe NporpamHe 3abe3neyeHHs, AnA 4oro 3aMOBHUK
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30060B'A3YETLCA yKNagaTv BiANOBIAHI NiLEH3iIHI AOTOBOPK 3 NPABOBRACHUKaMM NPOrpaMHOro 3abeaneyeHHs
abo iHWMM YMHOM 3abe3nedyBaTyt 3aKOHHICTb HOrO BUKOPUCTAHHS.

2.2.10. Monepeaut BukoHaBus A0 nouatky BuKOpUCTaHHA [locnyr npo Te, WO 3aMOBHUK NNaHye
BukopucToByBearty lNocnyru ans 36epiraHHs Ta 06pobku aaHuX, WO NiANaAaloTb Nia IOPUCAUKLIK iHLIOT KpaiHu
(kpain) Ta/abo OO HMX NOBWUHHI 3aCTOCOBYBATMCH OCODNMBI yMOBM Ta OBMEXeHHs WOoAo ix 3bepiraHHs Ta
06pobku. Y Bunaaky niaTBepaXeHHs 3aMOBHWUKOM BKasaHWX BULLE 0COBNMBOCTEN BukopucTanHs Mocnyr,
CropoHu 30608's3aHi nignucati BiaNoBIAHI 4oAaTKM A0 [lOroBOpY, SKi PEryniolTh Taki yMOBM.

2.2.11. HanexHum 4MHOM BMKOHYBaTW iHWI 00OB'A3kM, nepeabauyeHi uUum [IOTOBOPOM Ta UMHHWM
3aKOHOLABCTBOM YKpaiHu.

BukoraeeLpb Mae npaso;

2.3.1. OtpumyBaty onnaty 3a HafaHi 3amoBHuKy Mocnyru CBOEYacHO Ta B MOBHOMY 0BCA3i BiANOBIAHO A0
YMOB L50ro [lorosopy.

2.3.2. MNpuaynuHnTn BUKOHaHHS N. 2.1.1 yboro [IoroBopy y pasi NopyLieHHst 3aMOBHUKOM CTPOKY onnat
Mocnyr 6inbLue Hix Ha 7 (cim) pobounx AHiB. Mpu TakoMy NPU3yNUHEHHI BUKOHAHHA n. 2.1.1 Luboro oroBopy
BukoHaBeub He Hece BIANOBIAANBHOCTI 3@ HEBUKOHAHHA abo HeHanexHe BMKOHaHHA 3000B'A3aHb 3a
[orosopom. MpogoBxmTh BUKoHaHHA n. 2.1.1 uboro JoroBopy nicns oTpUMaHHs BukoHaBLeM Bia 3amMoBHUKA
onnatv B NOBHOMY 06CA3i 0TpUMaHux 3amoBHMKOM Mocnyr. BukoHasewb NOBIigOMNSE 3aMOBHUKA He Mi3Hilue
Hix 3a 1 (0anH) poBounit AeHb A0 NPUNMHEHHS BUKOHAHHS N. 2.1.1 uboro [loroBopy Ta y HacTynHui poBoumnit
AeHb NiCns BiAHOBNEHHA BUKOHaHHA N. 2.1.1 Lboro [lorosopy.

2.3.3. Y nopsaky nepenbadyeHomy Luum [JoroBOpOM CKOpouyBaTh nepenik abo NpunuHATM HagaHHa Mocnyr
3aMOBHUKY Y BUNAAKy NOPYLUEHHS HAM YMOB LibOro [JoroBopy.

2.3.4.Y pasi sKkwo y BukoHasus € 0BfpyHTOBaHi niacTaBu (Hanpuknapa, 3BepHEHHS NpaBoBnacHuUKa abo
NPaBOOXOPOHHWUX OPraHiB) BBaXatW, WO Nig vac OTpuUMaHHA [locnyr 3aMOBHWK AONYCKAE He3aKOHHE
BUKOPUCTaHHS Ta/abo pO3NOBCIOAXEHHS NPOrpaMHOro 3abeaneueHHs abo iHWMX 0G'EKTIB iHTENeKTyanbHO|
BMACHOCTI, BUMaraty Bia 3aMOBHIUKA NPUNUHUTY TaKe BUKOPUCTaHHA. Y BUNaAKY, AKLLO 3aMOBHUK He BUKOHAB
BUMOrM BMKOHABLS LWOAO NPUNUHEHHS HE3AKOHHOMO BUKOPUCTAHHSA Ta/abo PO3NOBCIOAXEHHS NPOrpaMHOro
3abeaneyenHs abo iHWmMx 06'eKTiB iHTeNeKTyanbHOI BNaCHOCTI NPOTAroM 3-x poGoumMx AHIB 3 AaTH OTPUMAHHS
3anuty BukoHasus, BukoHaseLb Mae npaBo B OAHOCTOPOHHBOMY MOPSAKY posipBath Aanui [loroip, 6e3
3aCTOCYBaHHA 40 HbOTO OyAb-AIKMX CaHKLN.

2.3.5. BukoHaseub Mae TakoX i iHWi npaBa, nepenbaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta LuMm
[orosopom.

3amOBHUK Mae Npago:
2.4.1. OtpumyBary Big BukoHaBus iHhopmalito npo Mocnyru Ta yMOBM iX HaaaHHS.

2.4.2, 3amoBKUTK A0AATKOBO abo 3MiHUTHK BIANOBIAHO A0 CBOIX IHTEPECIB Nepenik Ta NapaMeTpn 3aMOBREHNUX
3a yum florosopom [Mocnyr, y BiANOBIAHOCTI 3 NOPAAKOM Ta YMOBaMK Liboro [lorosopy.

2.4.3. Obpartu 6axaHy NporpamHo-anapatHy nnatgopmy, aka byae BUKOPUCTOBYBATUCA ANS HAAAHHSA NOCAYr,
a came: nnarchopmy 3aranbHoro kopuctysanHs NG/EU-Cloud abo 3axuweny nnatgopmy G-Cloud («XmapHui
LeHTp 06pobku aaHnx « TOB IE HOBO»).

2.4.4. 3BepTatucs A0 BukoHaBLs i3 Ckapramu Ta NPONO3nLIAMU LWOAO NOMinNeHHs skocTi Mocnyr.
2.4.5. OckapXuTi HeNpaBoMIipHi Aii NpaviBHUKIB BUKOHABLS 3riAHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHy.

2.4.6. Ha BiawwkoayBaHHA peanbHUX HaneXHUM YMHOM AOBEAEHUX 3BUTKIB, 3anoaisHMX 3aMOBHMKY YHACNIAOK
HEBMKOHAHHS YM HEHanEeXHOro BUKOHaHHS BukoHaBueM 000B'A3KiB 3a uuM [JOrOBOPOM, 3rigHO YMHHOTO
3aKOHOAABCTBA YKpaiHu.

2.4.7. 3aMOBHUK Mag TaKOX i iHLWI NpaBa, nepeadaveHi YnHHUM 3aKOHOAABCTBOM YKpaiHu Ta LM [1oroBopoM.

NOPAOOK 3AMOBINEHHA TA HAQAHHA nNocnyr

Ha niacrasi Cneumdbikauii, 3asHaueHoi B loaatky Ne 1 o yboro [1oroBopy, BukoHaBeLb BUKOHYE NiAKNIOYEHHA

3amoBHHKKa A0 3amoBneHunx Mocnyr.

Bi0 Buxorasus Bid 3amoeHuka
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3.2. KinbkicHui Ta BapTicHuiA 0bnik HagaHux BukoHasuem 3amoBHUKy Mocnyr 3aifcHI0eTbCS BukoHasuem. O6nik
CrnoxuTX 3amoBHUKOM [locnyr BeAeTbCs BigNOBIAHO A0 NPUHHATUX BukoHaBLEM OAMHULD Tapudikallil.

3.3. 3miHa nepeniky Ta/abo BapTocTi [locnyr 3AIMCHIOETBCS WNAXOM yknagavHs CTOpOHamMu BiaNOBIAHOI
HopaTtkoBoi yrogu Ao uporo Jorosopy.

3.4, MNocnyrn Hagatotbes 3 15 rpyaHs 2021 poky no 31 rpyaHs 2021 poky BKAKOYHO.

4, BAPTICTb NOCRYr

4.1. Baprictb Mocnyr 3a gaHum [oroBopom ctaHoButb 27 401,80 rpH. (ABagUsTL CiM TUCSY YOTUPUCTA OfHa
rpuHs 80 kor.), y Tomy yncni MAB 4 566,97 rpH (40TUpK TUCAYI N'ATCOT WICTAGCHT WICTb rpUBeHb 97 ko).

4.2, BapricTb Ta nepenik lMocnyr, wo HagawTbes BukoHaBuem 3a uum [JOroBOpOM, BM3HAYAETLCA 3FiAHO 3i
Creuudikauieto, wo € fogatkom Ne 1 no uboro lorosopy Ta € MOro HeBif'EMHOK YAaCTUHOH.

4.3. 3aranbHa BapTicTb LbOro [JOroBopy, BU3HA4aETbCA K Cyma BapTocTi Beix MMocnyr, HagaHux BukoHaBLem
MPOTArOM YCbOro CTPOKY Aii AaHoro [loroBopy, 3rigHO A0 nignucaHux CTopoHamu AKTIB npuAMaHHsS-nepeaavi
HagaHWx nocnyr.

4.4. Yci pospaxyHkW, ski nepeabaveHi aaHum [OroBOPOM 34IMCHIOITLCS Y HALiOHanbHiA BankoTi YkpaiHu, B
6e3roTiBKkOBII POPMI LINAXOM NepepaxyBaHHS rPOLLIOBUX KOLITIB HA NOTOMHMIA paxyHOK BUKOHaBUS.

5. MOPANOK PO3PAXYHKIB | MTATEXIB

5.1. Poawmip womicsyHoi nnatu 3a Mocnyr Bu3HavaeTbes 3rigHo 3i Cneumndikayiero, wo € fogatkom Ne 1 1o uporo
[loroBopy Ta € Oro HeBif'EMHO YacTUHOHD. CTOPOHK AOMOBUAUCD, LLO 3BITHUM NEpPIoAOM 3riAHO 3 LM 1oroBOpoM
€ 1 (oauH) kaneHaapHuie Micsub. Y BUNaaky 3miHW nepeniky Ta/abo obesary Mocnyr npoTArom 3BiTHOrO Nepiogy
BignoBigHo Ao nignucanux CtopoHamu [loaaTkoBux yrog Ao uboro Joroopy, obesr Mocnyru, Wwo nignsrae onnari,
BM3HAYaETLCHA AK CepeaHbO3BaxeHa (MponopLiiHa yacy, NpoTSrOM SIKOro HagaBaBcs NeBHU obcsr Mocnyru)
Benu4mMHa Big obcsris Mocnyry, WO HagaBanucs NPOTArOM 3BiTHOTO nepioay.

5.2. Womicaus, ao 10 yucna KOXHOTO MICAUS, HacTynHOro 3a 3BiTHUM nepioaoM, BukoHaBeub Haacwnae
3amoBHUKY paxyHOk-thakTypy Ha onnaty ocnyr Ta nignucami 3i CBOEi CTOPOHM AKTU NPUAMAHHS-Nepeaavi
HapaHux [Mocnyr, ski Oynu HagaHi 3aMOBHMKY NpOTAroM 3BITHOrO nepiogy. Cyma paxyHKy BM3HA4aETbCA Y
HaLjioHanbHiK BantoTi Ykpaiu.

5.3. 3aMOBHMK LIOMICAYHO nignucye Ta Hanpaense BukoHaBuio npotsarom 3 (Tpbox) poBOuMX AHIB 3 MOMEHTY
OTpPUMaHHs AKT npuitMaHHs-nepedadi HagaHux Mocnyr abo MOTMBOBaHy BIAMOBY Bif npuitMaHHs [locnyr Ta
nignucanHs AkTy. Y pasi HeoTpumaHHs BukoHaBuem nignucaHoro AkTy abo MOTUBOBaHOI BiAMOBM Bif NPUAMaHHS
Mocnyr Ta nignucanHs AkTy npoTarom 5 (n'ATH) pobouMX AHIB 3 MOMEHTY OTpUMaHHA AKTY 3aMOBHUKOM,
BBaXaeTbcA, WO Mocnyr HanaHi BukoHaBLeM Yy 3BITHOMY Nepiodi HaneXHUM YMHOM, Y BiANOBIAHOCTI i3 yMOBaMH
Lporo [loroopy Ta BUMOramn YWHHOTO 3aKOHOAABCTBA YKpaiHu, WO NiATBEPAXYETLCS AKTOM NPUUMaHHSA-Nepeaavii
HagaHux Mocnyr, nignucaHum BukoHaBLEM B O4HOCTOPOHHBOMY MOPSAKY.

5.4. 3aMOBHWK 34jACHIOE po3paxyHKKA 3 BukoHaBLeM 3a HagaHi 3a 3BiTHUM nepiog Mocnyry y HalioHanbHiKk BantoTi
YkpaiHu, Wnsaxom nepepaxyBaHHS BifNOBIgHUX CyM Ha NOTOYHWUIA paxyHOK BukoHaBus WoMicsyHo, fo 20 yucna
KOXHOTO MICSLIR HaCTyNHOrO 3a 3BITHUM NepiodoM. HeoTpuMaHHsA paxyHky-thakTypu He 3BinbHSE 3aMOBHUKA Bif
onnati Baptocti Mocnyr. Y BUnagky HeOTPUMaHHs 3aMOBHUKOM paxyHKy-cbakTypu Ha onnarty [ocnyr go 10
(DecaToro) ymucna NOTOMHOTO MICALS, 3aMOBHUK 3000B'S3aHMI 3BEPHYTUCH A0 BMKOHABUS AN BCTaHOBMEHHS
HanexHoi 4o CnnaTtu cymu.

5.5. Yci nnatexi 3a [loroBopoM 34iMCHIONTLCA 3aMOBHUKOM 3 OBOB'S3KOBUM NOCUNaHHAM Ha uew [loroBip Ta
paxyHoK-paKTypy, BUCTaBneHn BukoHaBLeM.

5.6. Y pasi HesrogW 3aMOBHMKA 3 CymaMmu 3a3HayeHUMK Yy paxyHkax-daktypax Ha onnaty locnyr, HagaHux
BukoHasuem BignosigHo Ao Cneumdikauii (Jogatok Nel, wo € Hesig'eMHow yacTuHowo [orosopy), Ta 3
ypaxyBaHHsIM HasBHOCTi y BUKOHaBLS BiAMOBIAHO TEXHIYHOI MOXNUBOCTI, HapaxoBaHa 0 ONNaTh CyMa 3a HafaHi
3amoBHuky TMocnyrM po3wundpoByeTbCs BUkOHaBUEM Tinbkv 3a TOW 3BITHUA Nepiog, A0 AKOr0 3aMOBHUK Mae
npeTeH3il, i3 3a3HaueHHsM BUay Mocnyru, aati novatky i AATH 3aKiHYeHHs il HagaHHA, 0BCary, BapTocTi Ta Cymu
KOLTIB 40 Chnartw.

5.7. BukoHaBeLb YNOBHOBaXEHWI Hagfaeati nocnyru 3 sbepexeHHs Ta 06pobku iHdopmaLlii 3 BUKOPUCTAHHAM
thyHKLioHanbHOCTi NporpamHoro 3abesneyeHHs komnanii Microsoft Ha nigcTasi niueHsiiHoi yrogn Microsoft Service

Bid Buroraeus I /). o Bid 3amogHuka
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Provider Licensing Agreement (SPLA) sig 01 Bepechs 2021 poky. [leTanbHy iHchopmaLilo, WOAO NOBHOBaXEHb
BukoHaBuA 3rigHO 3ragaHol yroau 3aMOBHUK MOXe OTpuMaTh Ha odiliiHoMy caiTi komnawii Microsoft
http://www.microsoft.ua/.

5.8. MpusynuHenHs/npunuHenHs BukoHasuem HagaHHs Mocnyr 3 niacTas Ta y BUnagkax, nepeabavenux n.2.3.2
Lboro [lorosopy, He 3BinbHAE 3aMOBHYUKa Bif, 0BOB'A3Ky OnnayysaTy BapTiCTb HaaaHux Mocnyr B NOBHOMY 06CA3i
MPOTArOM BCLOO CTPOKY Ail TAKOro NPU3YNUHEHHA/MPUNMHEHHS, & Tak CaMO He 3BiNbHAE 3aMOBHUKA Big 0BOB'A3ky
noracuTy iHwy 3aboproBaHicTb 3a [loroBopoM. BukoHaseub 30608'A3yeTbCA 36epiraTv npuknaaHuit naHawadT Ta
AaHi 3aMOBHMKA NPOTArOM NEPIOAY NPU3YNUHEHHS HaaaHHs Mocnyr.

5.9. B pasi npununenHa pii orosopy CtopoHu 3060B'A3yI0TbCA 3AIMCHUTM PO3paxyHkW 3a HagaHi Mocnyru
npoTarom 30 (TPUALATY) KaneHAapHUX AHIB 3 MOMEHTY NPUNUHEHHS Al loroBopy.

6. BIANOBIQANBHICTb CTOPIH

6.1. CTOpoHM HeCyTb BIANOBIAANBHICTL 33 HEBUKOHAHHA abo HeHanmexXHe BMKOHAHHA 3060B'A3aHb 3a LM
AorosopoM, BiANOBIAHO A0 AiO4Oro 3aKOHOAABCTBA YKpaiHM Ta yMOB Lboro [orosopy.

6.2. BukoHaBeLb He Hece BiANOBIAANbHOCTI nepes 3aMCBHUKOM:

6.2.1. 3a HeHapaHHA ab0 HeHanexHe HaaaHHA [oCNYr 38 YMOBW HACTaHHS By ab-AKvX 0BCTaBUH, AKi BUHUKNM
He 3 BUHM BukoHaBLS.

6.2.2. 3a HeopepxaHuA NpUBYTOK Ta YNyleHy BUrogy, a Takox 3a Byab-ski HEnpsMi 3GUTKW, NOHECceHi
3aMOBHUKOM B NEpioA BUKOPUCTaHHS abo HeBUKOpUCTaHHS Mocnyr BukoHaBLs.

6.2.3. 3a fAKiCTb, 6€3NOMUNKOBICTD i BIACYTHICTb WKIANWBMX KOMNOHEHTIB y NPOrPaMHOMY 3aBeaneyeHHi, Lwo
iHCTanOETLCA Ta BUKOPUCTOBYETLCH 3aMOBHUKOM MU BUKOPUCTaHHI Mocnyr BukoHasLs.

6.2.4. 32 npaBOMIPHICTb BUKOPUCTaHHS 3aMOBHWKOM MPOrpamMHOrO  3aBe3neyeHHs  HCTaNbOBAHOTO
3aMoBHUKOM y npoLeci oTpuMaHHs Mocnyr BukoHaBLs.

6.3. BukoHaBeLb He Hece BiANOBIAaNbHOCTI 3@ 3MICT iHGopMaLi, WO CTBOPKETLCS | 0BPOBNAETLCA 3aMOBHUKOM
3 BUKOPUCTaHHAM HagaHux BukoHasueM Mocnyr, i He 3aiicHIoe Byab-aKoi LEH3ypy.

6.4. Akwo iHwe He 0bymoBneHO ymoBamu Lboro [loroBopy, BukoHaBelb He Hece BiaNOBIAANLHOCT 33 AKICTb
KaHanis 3B'A3Ky 3aranbHOrO KOPUCTYBAHHA Ta MepeX nepeaaui AaHuX, Y TOMY uucni Mepexi IHTepHeT, 3a
AOMOMOrOK0 AKUX 3AINCHIOETLCA AOCTYN 3aMOBHUKaA A0 Mocnyr, WO HAaZaKTLCA 3a LM [1OroBOPOM.

6.5. BukoHaBeLb He Hece HIfKOI BiANOBIAANBHOCTI Hi 3@ AKUMM AOrOBOPaMU Mix 3aMOBHUKOM Ta TPETIMU 0coDaMM.
3aMOBHUK MOrOAXYETLCA 3BINbHATU BUKOHABLA Bif BIiANOBIAANLHOCTI 3@ NO30BaMW TPeTix OCi6, Wo nianucanu
AOrOBOPY 3 3aMOBHUKOM Ha HaAaHHA NOCNYT, ki YaCTKOBO abo NOBHICTIO HAAAKTLCA 3aMOBHUKOM 32 ONOMOTOI0
Mocnyr, Wo HaaalTLCA BukoHaBLeM Ha yMOBaXx Liboro [1oroeopy.

6.6. 3amoBHuK Gepe Ha cebe BCIO BiANOBIAANbHICTL 33 MPETEHSIAMM | MO30BaMW TPETIX OCIO, BUKNUKaHWUMM
AIANbHICTIO 3aMOBHUKA, B TOMY YUCTi 33 AOrOBOPAMU NPO HAaAaHHS NOCMYr TPETiM 0cobaM, HaAaHH: RKUX YaCcTKOBO
ab0 NOBHICTIO 3AiCHIOETLCA 3aMOBHUKOM 3a fonomoroio Mocnyr BukoHasus.

6.7. BukoHaBeub He Hece BiANOBIAANBHOCTI 33 NOPYWEHHS NpaB TPETX OCiO, WO BUHWKNW B pe3ynbTaTi i
3aMOBHMKa, CKOEHUX 3 BUKOPUCTaHHAM Mocnyr, Wwo HaaakTbea BUKOHABLEM.

6.8. BukoHaBeUub He Hece BIAMOBIAANbHOCTI 33 MOPYWEHHS 3aMOBHUKOM NpaB BNACHUKIB NMPOrpamHoro
3abesneyeHHs, fke 3aMOBHUK HCTAMIOE Ta EKCnNyaTye npu BUKOpWUCTaHHi [ocnyr BukowaBus. Y Bunagky
BUHWUKHEHHS NpeTeHsii Ao BukoHaswsa 3 60Ky TpeTix 0Cib, BNacHUKIB NpaB iHTENEKTyanbHOI BNACHOCTI, 3aMOBHUK
Bepe Ha cebe 3000B'A3aHHA CAMOCTIHO BNaaHaTK Taki NpeTeHsii Ta komneHcyBaTh BukoHaBuyo 6yab-Aki 30uTky,
WrpadhHi CaHKLii, BATPATW Ha CyA0BUI 3aXUCT NOHECEH] BHACNIAOK TaKWUX NPETEHSIA.

6.9. 3amOBHUK He Hece BiANOBIAANbHOCTI 3a NOpyweHHs BukoHaBUeM npaB BNACHWKIB MPOrpamMHOro
3abesneyeHHs, ke BukoHaBelpb iHCTanKe Ta ekcnnyaTye AnA HajauHa [locnyr 3amoBHWKY. Y BUnaaky
BMHUKHEHHS NPETEH3ii 40 3aMOBHMKa 3 DOKy TPeTix 0CiB, BNAacHWKIB NpaB iHTenekTyanbHOi BnacHocTi, BukoHaseLb
Depe Ha cebe 3060B'A3aHHA CAMOCTINHO BNaaHaTH Taki NpeTeHsii Ta kKoMneHcyBaT 3aMOBHUKY Byab-AKi 36UTKY,
WTpadpHi CaHKLi, BUTPATU Ha CYAOBMIA 3aXUCT NOHECEH] BHACTIIAOK TaKuX NPETEH3IN.

6.10. KoxHa 3i CTOpiH € BinOBiAANbHOK 32 AOTPUMAHHA NpaB TPETix OCI6 Ha pPesynbTaTh iHTeNneKkTyanLHol
AISNBHOCTI WOAO BUKOPUCTOBYBAHWX HEKD anapaTHUX i NporpamMHux 3acobie npy HaaaHHi Ta OTpuManHi Mocnyr Ha
ymoBax Lporo flo

Bi0 Buxoxasus Bid 3amoeHuxa
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6.11. Y pasi nopyweHHs CTpokiB onnatu HapaHux [locnyr, 3amoBHUK cnnadvye BWKOHABLKO NEHIO B pO3Mipi
NoABIHHOT 06nikoBoi cTaBku HauioHanbHOro 6aHky Ykpaihu, Wwo Aisna B nepioa, 3a AKUA HAPaxoBYETLCA NEHs, Bif
pO3MIpY NPOCTPOYEHOrO NNATEXY 32 KOXHUM KaneHAapHUiA AeHb NPOCTPOYEHHS BUKOHAHHA 3000B'A3aHHA. Y paadi
NOPYLUEHHA CTPOKiB onnaTu HagaHux flocnyr Ha CTpok, Wwo nepesuwye 15 (N'ATHAQUATL ) KaneHAapHUX AHIB,
3amoBHMK Ha BUMOry BukoHaBLs AOAATKOBO [0 NeHi cnnavye Ha KopucTb BukoHasua wrpad y poamipi 30% Big
po3mipy 3aboproBaHocTi. Y Byab-akoMy pasi po3Mip WTpadHNX CaHKLA, WO HapaxoByKTLCA Ha NIACTAaBI AaHOI
CTaTTi He MOXe NepeBULLyBaTH 3aranbHy BapTICTb HagaHWX 3a 3BiTHMIA nepiog Mocnyr.

6.12. BignosiganbHicTb BMKOHABLSA 3a NOPYLLEHHS PIBHA AKOCTI MOCNyr, KW 3a3Ha4YEHNN Y BIANOBIAHIA Yrogi npo
piBeHb AKocTi Mocnyr, BCTAHOBMIOETLCA 3riAHO 3 UM NyHKTOM [JoroBopy:

6.12.1. Y pasi BigxuneHHs hakTMYHOMO PIBHA AKOCTI HaaaHWX 3a 3BiTHMIA nepiod Mocnyr, Bifg HOPMATUBHOMO
piBHA, 3a3Ha4eHoro B Yrofi npo piseHb skocTi focnyr, BukoHaeelb cnnavye 3amoBHMKy WTpad y posMipi,
BianoBigHo Ao Tabnuyi 1:

Tabnwugs 1.
Ne Tun nopyweHHs Po3amip wrpady
MepeBuILeHHA [ONYCTUMOrO Yacy aBapil:Hol
HepocTynHocTi Mocnyru 3a 3BiTHUIA Nepiog B 10-Tv KpaTHOMY po3mipi BapTocTi Mocnyru 3a

(ans Mocnyr, Ans AkWX LEX napameTp (haKTUYHWIA Yac NEPEBULLEHHA
BCTAHOBNEHO B Yrogi npo piBeHb SKOCTi)

MepeBuLwEHHA AONYCTMMOrO Yacy aBapiiHOro
9 noripweHHs akocTi Mocnyru 3a 3BiTHUI nepioa B 3-x kpaTHoMy poamipi BapTocTi Mocnyru 3a
(ans Mocnyr, ans kWX LeX napameTp (haKTUYHUI Yac NEPEBULLEHHS

BCTAHOBNEHO B YroAi npo piBeHb AKOCT)

MepeBuLEHHA AONYCTUMOrO Yacy CymapHOi
3 nnaHoBoi HepocTynHocTi Mocnyru 3a 3BiTHUA | B 5-T1 KpaTHOMy poamipi BapTocTi Mocnyru 3a
nepiog (ans Mocnyr, 4NA akux Lek napameTp (baKTU4HNI Yac NepPEBULLEHHA

BCTAHOBNEHO B YroAi npo piBeHb AKOCT)

MepeBuLLEHHS AONYCTUMOTO Yacy CyMapHOro
NNaHoBOro NOripLUeHHs sKocTi Mocnyru 3a

4 | 3BiTHWI nepiog (ans Mocnyr, AN AKX Lei
napameTp BCTAHOBNEHO B YroAi Npo pieeHb
AKOCTI)

B 2-x kpaTHoMy poamipi BapTocTi [ocnyru 3a
(haKTMYHMI Yac NEePEBULLEHHS

Buxig 3a Mexi BikHa obcnyroByBaHHs (ans
Mocnyr, 4Ns AKMX Lei napameTp BCTaHOBNEHO B | B 5-Tu kpaTHoMy poamipi BapTtocTi Mocnyru 3a

5 Yroai npo piBeHb AKOCTI), WO NpU3BENo Ao (haKTUYHMA Yac NepeBULLEHHS BikHa 0BCNyroByBaHHS
TMMYacoBOi HegocTynHocTi Flocnyru
Buxia 3a mexi BikHa 0BcnyroByBaHHA (ans

6 Mocnyr, Ans aKux Lei napameTp BCTaHOBNEHO B | B 2-x kpaTHoMy po3mipi BapTocTi Mocnyru 3a

Yrogi npo piBeHb AKOCTI), WO Npu3Beno Ao (haKTUYHMIA Yac NEepeBULIEHHS BikHa 0BCNyroByBaHHA
TMMYaCOBOrO NOTipLUEHHA AKocTi Mocnyru

6.12.2. ®aKTMYHUI YaC BiAXMNEHHA PIBHA AKOCTI HafaHWX 3a 3BiTHWA nepiog locnyr BiA HOPMATMBHOIO
BM3HAYaETLCA 3 BUKOPUCTAHHAM aHWUX CUCTEM MOHITOPUHTY BUKOHABLA Ta icTOpii 3BepHEHb CNiBPOBITHUKIB
3amoBHuKa B cnyxO6y TexHIYHOI NiATPUMKM BukoHaBLS.

6.12.3. tpadh po3paxoByeTbCs Ha BUMOTy 3aMOBHMKA NiCNs 3aKiHYEHHA YEProBOro 3BiTHOrO Nepioay.

6.12.4. Y 6yab-skomy pasi poamip WTpady He MOXe NEPEBULLYBATH 3aranbHy BapTICTb HAAAHMX Ta CNNAYeHuX
3amoBHMKOM ocnyr 3a OCTaHHIM OAWH MiCALb, WO Nepeaye 3BITHOMY nepioay.

6.12.5. Ha Bumory 3amoBHWKa, BukoHaBeub ikCye BiaxuneHHs hakTUYHOrO piBHA AkocTi flocnyr Bin
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Mocnyr 3a 3BiTHWUA Nepiod, y AKOMY Take BiAXWNeHHs Mano micue. Ha nigcTasi uboro AkTy BukoHaselb
3MeHLUye BapTIiCTb HanaHux 3a 3BiTHUI nepioa Mocnyr Wwnsxom BiANOBIHOMO KOPEKTYBAHHS PaxyHKy-haKkTypu
Ha onnary.

6.12.6. BignosiganbHicTb  BukoHaBus nepen 3amosHukom 3a uuM [orosopoMm 3a Oyab-aiki  36MTKM
06MEeXyETbCA CYMOI0, eKBIBANEHTHOIO BAapTOCTi HajaHux Bukonasuem [Mocnyr, WOAO SIKMX BUCYBAKOTHCA
nNpeTeHsii.

6.13. Cnnata wrpadHux caHKLii He 3BinbHAE CTOPOHM Bif BUKOHAHHS HUMM 3060B'A3aHb 3a LM [10roBOpOM.

7. OBCTABUHW HEMEPEBOPHOI CUNWA

7.1, CTOPOHM 3BINbHAKTLCA Bif BIANOBIAANBHOCTI 3@ YacTKOBE YW NOBHE HEBMKOHAHHS 3060B'A3aHb 3a LUM
floroBopom, SIKLLO BOHO CTano Hacnigkom ob6cTaBuH HenepeBopHOT CUK, TakUX AK: CTUXIMHI NUXa, NOXeXa, NOBEHi,
CTpalKy, Wi OGCTaBUHYM, SIKLIO BOHM BMAMHYNM Ha BuKOHaHHA CtopoHamu [orosopy. Mia oBcTasuHamu
HenepeBopHoi cunu Tpeba posymiT oBCTaBMHM, LG BUHMKMW NPOTSrOM CTPOKY Aii [loroBopy B pesynbTari
HenepeaBaueHux Ta HeBigBOPOTHUX CTOpoHaMK noail.

7.2, CTopoHa, AiNs AIKOT CTBOPUNMCA YMOBHY, 33 SIKMX HEMOXNMBE BUKOHaHHS 30608'A3aHb 3a [JoroBOPOM BHACIAOK
obcTaBvH HenepeBOpHOI cUnK, NOBMHHA NUCBMOBO CMOBICTUTY iHLWY CTOPOHY NP0 HAcTaHHA Lux obCTasuH Ge3
XOAHMX 3BONiIKaHb, He NisHiwe 10 (aecsTH) kaneHaapHUX OHIB 3 ATV iX BUHUKHEHHA. MOBILOMNEHHS NOBUHHE
MICTUTY AaHi NPO HacTaHHA Ta Xxapaktep oBCcTaBuH Ta Npo iX MOXMNMBI HACNIAKK.

71.3. HanexHum nokasom iCHyBaHHA 0BCTaBMH HenepebOpHOI cunu € foBigka TOProBo-NpOMMCOBOI Nanatu
YKpaitu abo iHWoro ynoBHOBAXEHOTO OpraHy AepXaeHoi Bnaau.

7.4. Y sunapky HactaHHA ofCTaBuH HenepebopHOT cunu, BU3HaueHUX N. 7.1, Uboro [1oroBopy, CTPOK BUKOHAHHA
30608'a3aHb CTopoHamu 3a uuM [loroBOPOM NPOAOBXYETLCA BIAMOBIGHO 4acy, NPOTArOM AKOrO AilOTh TaKi
obCTaBuHu.

7.5. Y sunapgkax, konu o6cTaBuHu HenepebopHOi cunu, BuU3HaueHi B N. 7.1. uboro [lorosopy, AiloTb Ginbwe 3
(TPbOX) MicALiB, aBO KONM NPU BUHMKHEHHI Takux ODCTaBMH CTAE OYEBUAHMM, O Taki 0GCTaBUHU ByayTb AiATH
Binbwe Takoro cTpoky, byAb-aka CTopoHa mae npaso posipeaty Lew [orosip B OAHOCTOPOHHLOMY NOPSAKY.

8. MPABO, LLlO 3ACTOCOBYETLCA TA NOPAQOK BUPILLEHHA CMOPIB
8.1. Lien [lorosip nignsrae perynioBaHHIO Ta TNYMauMTLCS Y BIAMOBIAHOCTI 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu.

8.2, Bci nuTtaHHA W yMOBM, He BperynbosaHi uuM [oroBopom Ta Horo [logartkamu, perymioioTbCs B Nopsaaky,
BCTAHOBMEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHu.

8.3. byab-Aki cnopu Ta po3BiXHOCTI, WO NpsAMO abo onocepeakoBaHO CTOCYKOTLCS UM BUNMMBAKTbL 3 LbOTO
forosopy, CTOPOHU MOXYTb BUPILLYBATH WIISIXOM APYXHIX NEPErOBOPIB.

8.4. Akwo Hyab-AKkui cnip unM PO3BIKHICTD, LIO NPSMO 4M ONOCEPEAKOBAHO CTOCYETLCA Ta BUNAMBAE 3 LbOrO
[loroBopy, HEMOXMUBO BUPILKUTY WINAXOM APYXHIX neperosopis, CTOPOHW/a nepenac/ioTb BUPIWEHHS Takoro
Cnopy A0 rocnofgapcbkoro CyAy BIANOBIAHO A0 NpOLEAYPU BUPILLEHHS rOCNOAAPCbKUX CMOpiB, BCTAHOBMEHOI
YWHHUM 33KOHOAABCTBOM YKpaiHu.

8.5. XogHa i3 CTOpiH He 3BINbHAETLCA Big CBOIX 3060B'A3aHb 3a UMM [JoroBopoM sik Npu HasBHOCTI Byab-AKOro
cnopy uu po3bixHOCTEN, Tak i y BUNaAKY nepeaadi CNipHOro NUTaHHA Ha po3rnsg rocnoAapcbKoro Cyay.
9. CTPOK Ali BOroBOPY

9.1. Llen [orosip BBaXa€eThCA YKNaaeHUM 3 4atyt MOro NiANUCaHHSA YNOBHOBaXeHUMU npeacTasHukami CTOpIH i
gie no 31 rpyaHs 2021 poky, ane B Byab-skOMy BUNAAKy MOMOXEHHS Lboro [oroBopy € AiNcHUMU [0 MOBHOrO
BUKOHaHHs1 CTOpOHaMK CBOiX 30608'A3aHb 3a uuM [Joroopom

9.2. loctpokose posipeaHHa [loroBopy abo BHECEHHS 40 HBOTO 3MiH MOXNUBE:

9.2.1. 3a B3aemHOK 3rofol CTOpiH, WwnsxoMm yknageHHs CTopoHamu BIgnoBigHO! A0OAATKOBOI yrogu Ao
[loroeopy Ta nignucaxHs ii ynoBHOBaXeHUMM NpeacTaBH1kamy CTOPIH i CKpinneHHA nevatkamy CTOpiH.

9.2.2. 3aiHiLiaTvBOK BUKOHABLS WNSAXOM HanpaBreHHs 3aMOBHYUKY Bi4NOBISHOTO NMCbMOBOTO NOBIAOMMNEHHA
He MeHLwue Hix 3a 30 (TpuaUSATL) KaneHgapHUX AHIB 4O 3annaHOBaHOi AaTV NPUNUHEHHS Aii 1oroRoDv.

Bi0 BukoHasus Bid 3amosHuka
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9.23.3a iHiyiaTuBOl 3aMOBHMKA LUNSXOM HanpaeneHHs BukoHaBUK BiANOBIAHOrO  NMCLMOBOTO
NOBIAOMMNEHHS He MeHLe HiX 3a 30 (TPMAUATDL) KaneHaapHUX AHIB A0 3aNNaHOBAHOI AATU NPUNKHEHHS A
Jorosopy.

9.2.4. Koxna 3i Ctopin aaHoro [loroBopy Mae npaso po3ipsaTh AaHuii [LoroBip B 04HOCTOPOHHLOMY NOPSIAKY
3a ymoBY, L0 iHWwa CTopoHa He BUKOHYE B3ATI Ha cebe 3060B'a3aHHs npoTaroM 30 (TpUALATH) KaneHaapHuX
AHiB. [lorosip BBaXaeTbCA PO3ipBaHUM 3 AaTW OTPUMaHHS iHWOK CTOPOHOI NOBIAOMMEHHS NPO WOTo
po3ipBaHHs, npu LboMy CTOpOHW 3000B'A3aHi 3AINCHUTW NOBHI B3AEMOPO3pPaxyHKW 3a BXe HajaHi ane
HeonnaveHi Mocnyrw.

9.2.5. Ha iHwux niactasax, nepeabayennx uum [JOroBopom Ta fiko4MM 3aKOHOZABCTBOM YKpaiHm.
9.3. [lisn [loroBOpy NPUNUHSIETECA B HACTYNHUX BUNAAKAX:
9.3.1. y BunaaKy 3aKiHueHHs CTPOKy Aii 3a3HayeHoro B N.9.1 uboro Jorosopy;

9.3.2. y Bunaaky posipsanHs [lorosopy BignosiaHo Ao n.9.2 ysoro Jorosopy.

10. KOH®IAEHLIMHA IHOOPMALIIA

10.1. Byab-aika iHchopmaLis npo AisnbHiCTb ogHiei i3 CTopiH Lboro JoroBopy, sika CTaHe BiAOMOH i CTOPOHI
uboro [loroBopy y 38'A3ky 3 NiANMCaHHAM Ta/abo BUKOHaHHAM Ta/abo npunuHeHHsIM Lboro [JOroBopy, a TakoX Liei
Aorosip i BCI A0AATKM, AONOBHEHHSI Ta 3MiHM 4O HBOTO € KOHDIAEHLHOK iHdopMaLlieto (Haaani — «KoHdiaeHLiiHa
iHchopmayisn).

Lvm Ctoponn oo KoHdbiaeHLinHoi iHdopmaLii no gaHomy [loroBopy Takox BiAHOCATb NEPCOHaNbHi AaHi (i3nyHMX
oci6, siki MOXyTb 6yTu nepeaani y 38'A3ky 3 BUKOHaHHAM CTopoHamu aaHoro [loroBopy abo iHwMX A0roBopiB,
yknaaerux CtopoHamu. CTOpPOHM rapaHTyioTb, L0 NEPCOHanbHI AaHi, ki HIMW NepeaalTLCs, OTPUMaHI Y NOPAAKY
nepeadayeHoMy 3aKOHOM | HaNeXHUM YUHOM OTPUMaHa 3roaa Ha ix nepegavy. Mpuiom - nepeaaya nepcoHanbHUX
AaHNX, [HWI MOXNUBI Aii 3 TaKUMW AaHUMK, y 3B'A3KY 3 BMKOHaHHSIM gaHoro [orosopy, GyayTb 3aificHioBaTUCA
CTOopoHamu npu NOBHOMY AOTPUMAHHI HUMMW 3aKOHOAABCTBA YKpaiHW NPO 3aXUCT NEPCOHANbHUX AaHUX, Y TOMY
uncni 3akoHy Ykpainm «Mpo 3axucT nepcoHanbHUX 4aHNX».

10.2. KoHthigeHuinna indopmauis He Moxe 6yTn nepeaHa xoaHow i3 CTopiH Uboro 1oroBopy ANs 03HaAOMNEeHHS
Ta/abo BUKOpUCTaHHS TpeTiMu ocobamu Be3 nonepeaHbOi NUCLMOBOT 3roaK Ha Te iHWOi CTOPOHK.

10.3. KoxHa i3 CropiH 30608'A3y10TbCS He posronowysati KoHdiaeHUidHy iHdopmaLito iHwoi CTOpoHU npoTarom
CTpoKy Aii floroopy Ta 3 (TPbOX) POKiB MICNSt AOTO MPUNMHEHHS/PO3IPBAHHS HE3aNnexHO Bif NPUYMH TaKoro
NPUNUHEHHSA/PO3IPBAHHS.

10.4. Incpopmaisi, oTpumana CtopoHamu, He Byae BaxaTucs KoHdiaeHUinHOW iHhopMaLlieo, SIKLLO NpOTUNEXHa
CTopOHa 3MOXe AOKYMEHTanbHO NiATBEPANTM ByAb-LLO i3 HaBeaeHOro:

10.4.1. iHcbopmauis 6yna cycninbHO AOCTYNHOK Ha AaTy ii pO3KPUTTS;

10.4.2. iHchopmaulia cTana CycninbHO AOCTYNHOK NiCNs ii PO3KPUTTA, AKWO TiNbKM LE He € Hacniakom
HECaHKLOHOBAHOTO PO3KPUTTA 3 60Ky oaHiei i3 CTopiH;

10.4.3. HeoOMmexeHe po3kpuTTa iHopmaLii Gyab-sKin TpeTik ocobi nonepeaHbO NUCBMOBO MOTOMKEHE
CTopoHOI BNacHULEK TaKoi KOHMIAEHLiAHOT iHdopmalii;

10.4.4. iHcbopmalis 6yna sigoma CTopoHi Ao ii oTpumanHs Bi iHwoi CTOpoHK;

10.4.5. iHdopmalis camocTiitHo po3pobneHa npauiBHukamu CTOPOHM, siki He Manu ByAb-AKoro AoCTyny Ao
KoHdineHuiAHoi iHcbopmauii, Ta 6e3 nopyweHHs uboro [lorosopy.

10.5. He € nopywennsm n.n.10.1-10.2 uboro Jorosopy HapaHHs Oyab-sikoio i3 CTopiH uboro [loroBopy
KoHchineHUinHOT iHchopmaLii B opranmn aepxaBHoi Bnagy YKpaiHu, ski HagineHi BianoBiAHUMN NOBHOBAXEHHAMM |
Yui 3annTK 0chopMNEHi HAaNEXHUM YKHOM (BiACYTHI NiACTaBM ANS BIAMOBM Y HafilaHHI iH(hOpMaLii, ika MICTUTLCA Y
3anui).

10.6. Mpu ubomy, Byab-aka 3i CTopiH npu HapaHHi KoHdiaeHuinHOi iHopmaLii B opraHu AepxaBHOi BNaau
Ykpainu npo iHwy CTOpOHy, NOBMHHA He Ni3Hille HAcTynHOro poboyoro AHs 3a AHEM HaaaHHA (BiAnpaBneHHs,
BUiMKM) KoHdigeHuinHoi iHopmauii, HanpaBuTW iHwii CTOPOHI MOBIAOMMEHHS, fIKE MICTUTb HACTYMHY
iHchopmaLyito: a) nepenik HapaHoi KoHdiaeHUiAHoi iHdbopmauii; 6) nincTasa HagaHHa KoHdiaeHUinHoi iHdopmauii
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10.7. KoxHa i3 CTopiH 30608'A3yeTbca Npu HagaHHi KoHdbineHuiMHO iHchopMauii B OpraHn aepxasHoi Bnagu
Ykpaitv noigomnaTh ix Npo Te, LWo iHopmaLia, aka HapaeTbes, € KOHDIAEHLiMHOK | He MOXe ByTu poaronoleHa
TpeTiM ocobam.

10.8. CTOpOHM [OMOBUNKCD, IO NOLIMPEHHS 3aranbHoi iHopmaLii i3 nocunaHHam Ha cnisnpauo CTopiH He
BBAXaEcTbCA po3ronowweHHam KoHdigeHuinHoi inopmalii.

10.9. 36uTkm, 3aBaaHi oAHiR i3 CTOpIH NOPYLWEHHAM iHLoK CTOpoHOK 060B'A3KiB, 3a3HadeHnx y n.n.10.1-10.8
yboro [loroopy, KOMNEHCYKTHCA BUHHOK CTOPOHOH y NOBHOMY 06¢A3i.

11. IHLI YMOBU

11.1. Yci amim i JONOBHEHHS A0 LbOTO [loroBOPY € AiNCHMM Tinbk1 B TOMY Pasi, IKLLO BOHW OCHOPMNEHi Y Burnagj
A0AaTKy/nonaTkoBOi YroAn A0 Lboro [loroBopy BYMHEHOMY y NUCHMOBOI hOPMI, NiANUCAHOMY YMOBHOBAXEHUMMU
npeacTasHkamu CTOpIH i ckpinneHomy nevarkamu CTOpiH. YMOBYM Lboro [JoroBopy HE MOXyTb ByTv 3MiHeHi B
0QHOCTOPOHHBLOMY MOPAAKY, 3@ BUKMIOYEHHAM BUNaakie, nepeabadeHux uum [orosopoM. Llei Jorosip cknapae
€AMHe wine 3 yciMa Moro AoaaTkamu/a0AaTKOBUMM YrofamMu, BUNPABNEHHSMM i JONOBHEHHAMM. [lOrOBIp He MOXe
posrnsAaTucs ifabo TnymauuTucs 6e3 BpaxyBaHHS aMICTy A0AATKIB Ta AOAATKOBUX Yrog A0 HbOrO.

11.2. Yci [lopatku (a Takox aktu, paxyHku-cbakTypu, TOLWO), 3a3HaueHi y LboMy [10roBopi, € HOTO HEBia'EMHO
4aCTUHOI.

11.3. Micna nignucanHs Lboro [1oroopy BCi NONEpPeAHi NEPEroBOpu 3a HUM, NUCTYBAHHA, NONePesHi A0rOBOPH,
NPOTOKONW NPO HaMipu Ta ByAb-AKi iHWI yCHI abo NMCbMOBI 4OMOBNEHOCTI CTOPIH 3 NUTaHb, WO TaK Y¥ iHaKwe
CTOCYHOTbCA LbOro [loroBopy, BTpa4atoTh OPUANYHY CUrly.

11.4. Y Bunagky 3miHu Byab-akoto i3 CTOPIH CBOrO MiCLEE3HAXOMKEHHS, NOLITOBOT aapecH, 6aHKIBCbKUX PEKBI3UTIB,
CMCTEeMU ONoAaTKyBaHHS, Ha3BW, KOHTAKTHOrO TenedoHy, dakcy, y Bunaaky peopranisadii CTOPOHW, NPUNUHEHHS
AiANbHOCTI, BaHKPYTCTBA YW HENNATOCNPOMOXHOCTI CTOPOHM, Taka CTopoHa 3060B's13aHa NOBIAOMMTY NPO Lie iHLY
CrtopoHy npotarom 3 (TpboX) poBouux AHIB 3 MOMEHTY HaCTaHHs! BULLE3a3HaYeHUx NoAail, NMCbMOBO, BiANOBIAHUM
MIMCTOM 3a NiANUCOM YNOBHOBAXEHOT 0COBM, Lo Mae ByTu HagicnaHe pekoMeHa0BaHUM NUCTOM abo 3a JONOMOroH0
Kyp'epCbKOi cnyx6u oCcTaBKM.

11.5. 3MiHa dopmmu BNacHOCTI, opraHisauitHo-npasoBoi opMin abo 3MiHM y Cknaai 3acHOBHUKIB CTOPIH He €
NiacTaBoo ANa nepernsgy nonoxeHb abo npunuHeHHs Jorosopy.

11.6. CTOpOHM He MatoTb NpaBa nepegasaTh CBOI NpaBa Ta 0BOB'A3kM 3a [lOroBOPOM TpeTiM ocobam Oes
nonepeaHbLOi NUCbMOBOI 3roau Ha ue iHWoi CTopoHu. B pasi HagaHHs Takoi arogu iHWwow CTOpPOHO, NpaBa Ta
oboB'a3ku 3a [loroBopOM NepeaatoTbes WNAXoM ochopmneHHs CTopoHaMu 4OAATKOBOI yroau A0 Lboro [1oroopy.

11.7. Lium CTOpOHM NiaTBEPAXYIOTb, WO NiCns 3aKiHYeHHa CTpoky Aii lorosopy, abo nicns npunuHeHHs orosopy
Ha iHWKX 0ByMOBNEHNX Y HBOMY NigCTaBax, OkpeMi naparpacu, NianyHKTH, NYHKTW i CTaTTi [OroBopy, Y AKUX NPSMO
BKa3y€eTbCA Ha Ue, abo okpeMi naparpacu, NignyHKTA, NYHKTM i cTaTTi [JoroBopY, Ha Aki Lie NOLIMPIOETHCA LMSXOM
NOCUNaHHS, 3anUWalTbCa YUHHUMM Ta 3060B'A3aHHA, NpaBa, OOMEXEHHS | iHLI NOMOXEHHS), WO MICTATLCS Y
Takvx naparpadax, nignyHkTax, nyHktax i crattax [JoroBopy, NPOAOBXKYIOTb AIATW NO BigHOWEHHI0 A0 CTOpiH ¥
NOpAAKY Ta MPOTArOM CTPOKY, BCTAHOBMEHOrO TakuMW naparpacdamu, NignyHKTamu, NyHKTaMu i CTatTamu
Horosopy.

11.8. HepicHicTb  sikoro-Hebyab nonoxeHHs [loroBopy 3 nigcTtas, nepenbdadeHux 3akOHOAABCTBOM, LIO
3aCTOCOBYETbCS, HE MPU3BOAUTL A0 HeAicHOCTI BCboro [loroeopy. Y Bunagky, skwo OyAb-ske NOMOXEHHS
[oroBopy cTa€e HegicHUM Ha niacTasi, nepeadayeHii 3akOHOAABCTBOM, LLO 3aCTOCOBYETLCA, CTOPOHM NPOBEAYTH
NEepPeroBopy 3 METOK AKHAMWBMALWOT 3aMiHM NOMOXeHb [OroBOpY, LU0 CTanu HefinCHUMU, NONOXEHHAMU, L0
A03BONAKTL AOCArHYTM nogibHoro pesynbtaty. ObymoBneHa B ubOMy NyHKTI [loroBopy 3amiHa NOMOXeHb
[orosopy, Lo cTanm HegincHUMU, 0hOpPMASETLEA Y BUrNAAI AoAaTky A0 [1orosopy.

11.9. CTOpOHM pOo3yMitoThb, WO 3aans 3abeaneyeHHs peanisauii UMBINbHO-NPABOBUX Ta rOCNOAAPCHKO-NPaBOBUX
BiAHOCHH, L0 BUHMKAKTb 3 AaHOro [lorosopy, koxHa CTOpoHa Yac Big Yacy MOxe nepegasatv Ta/abo nepegae
iHWin CTopoHi, sk «TpeTih ocobi» BignosigHO A0 3akoHy YkpaiHu «[1pO 3axUCT NEPCOHANbHUX AAHUX»,
NepcoHanbHi AaHi CBOIX NpauiBHUKiB Ta/abo nocagoBux ocib, 3adifHMX y BUKOHaHHI yMOB 4aHOro [oroeopy.
CTOpOHW rapaHTyloTb, WO NEpCOHanbHi AaHi, ki HUIMW NEpPeaaloTbCa OTPUMaHi y nopsaky nepegbadeHomy
3aKOHOM i HaneXHWM YMHOM OTPUMaHa 3roaa Ha ix nepegady. [pUitOM - nepeaada NEPCOHANbHUX AAHUX, iHLUI
MOXIWBI Ail 3 TaKUMU AAHWMMU, Y 3B'A3KY 3 BUKOHaAHHAM AaHoro [lorosopy, 6yayTb 3gicHioBaTucs CTopoHamu npu

Bi0 BuxoHasus Bi0 3amosHuka
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MOBHOMY AOTPUMAHHI HUMU 3aKOHOAABCTBA YKpaiHM NMPO 3axMCT MEPCOHanbHUX AaHWX, Y TOMY YMCRi 3aKoHy
Ykpainu «[1po 3axuCT NepcoHanbHWUX gaHuxy.

12. MPUKIHLEBI NONOXEHHA

12.1. Yci cnosiuieHHs, BUMOrY, NOBIROMNEHHS i Byab-aKka iHWa iHchopmaLis (OkpiM: 3anuTiB Ha 3MiHy nepeniky Ta
obesry Mocnyr, nopsAok HanpaBneHHs skux perynioeTbes Posginom 3 aaHoro [oroeopy; 38epHeHb [0 Cnyx6u
nigTpumky BuKOHaBLUSA Ta CNOBiLUEHb NPO NPOBEAEHHS pernameHTHUX pobiT, MOpsAOK HanpaBneHHs SKWX
perynioeTbes [logatkom 2 go aaHoro [lorosopy) MoxyTb 6yTW HanpaBneHi 3a AOMOMOrOI0 PEKOMEHOOBaHWUM
nucTom abo kyp'epCbkOo MOLUTOK 3 NiATBEPMKEHHAM ofepxaHHs. [oBiAOMMEHHS HaNpaBNAOTLCA Ha aapecy
CropiH, Lio 3a3HaveHi y Poagini 13 gaHoro [lorosopy.

12.2. lHchopmauis BBaXaeTbCs OTPUMAHO CTOpOHaMu y pasi HanpaBnEHHs PEKOMEHAOBaHWUM nucToM abo
KYP'€PCBKOIO NOLITO - Y AaTy, 3a3Ha4eHy B NiATBEPMKEHHI NP0 HANpaBNeHHs nucTa.

Y pasi skwo nowra abo kyp'epcbka nowTa (cnyx6a) He Moxe BpyuuTH CTOPOHI JOKYMEHT Yepes BiaCyTHICTb 3a
MicLIe3HaxoMmKeHHAM nocanoBux ocib CTOPOHM, iX BiGMOBY NPUIAHSTU [OKYMEHT, HE3HAXOMKEHHS (haKTUMHOrO
MiCUs po3TallyBaHHA (MicLe3HaxomKeHHs) CTOpoHM abo 3 iHLWMX MPUYUH, [OKYMEHT BBAXAEThCH BPYYEHUM
CTOpoHi Y AeHb, 3a3HaueHui NOLITOBOK CAyxX6OK / Kyp'epcbko MOWTOK (cnyxBoK) B MOBIZOMNEHHI Mpo
BPy4eHHst a0 B HaknagHiik (TOBApHO-TPAHCMOPTHIA HAKNaAHIN) Kyp'epcbKoi NowTh (CryxBu) i3 3a3HaqeHHaM
NPUYUHU HEBPYUEHHS.

12.3. [po Bci amiHn agpec CTOPOHK NOBUHHI HEraiHo iHPOPMYBaTH 0aHa OaHY. Y pasi HeHaaaHHs NoBiAOMNEHHS
npo 3MiHy agpecu iHopmauis, HanpaeneHa Ha agpecy CTOPOHW, WO € Yy HAsBHOCTI, BBAXAETbCS HaAaHOW
HaNeXHUM YUHOM.

12.4. Liew [loroBip yknapeHo B 4BOX OpUriHANbHUX NPUMIPHUKAX YKPAiHCBKOK MOBOID MO OQHOMY NPUMIPHUKY ANs
koxHoi i3 CtopiH. Obuasa NpUMIPHUKWA MaTb OAHAKOBY OPUAUYHY CUY.

12.5. BukoHaBeLb Mae CTaTyc nnaTtHuka nogatky Ha npubyTok Ha 3aranbHuX yMOBaXx 3rigHo MoaaTkoBoro Koaekcy
Ykpainu.

13. APECU, BAHKIBCbKI PEKBI3UTU TA NIAMNUCKU CTOPIH

BukoHaBelb: _ 3aMOBHMK:
TOB «[1E HOBO» LiO3 AKBC YKPAIHU
tOpuanuHa agpeca: Ykpaiqa, 04136 04050, m. Kuie, Byn. KOpis InneHka,81
M. Kuig, Byn. MisHiyHo-Cupeubka, 1-3 Ten. +38044 207 36 96

MowrToea aapeca: 04136, Kwis, a/c 126
Ten. +380 44 200-93-39

®akc +380 44 200-93-32

IBAN UA193006140000026001500346012 Kog 3a EAPNQOY 41713679

AT «Kpegi Arpikonb BaHk», IBAN UA 238201720343111001200046017
M®O 300614 UA 078201720343120001000046017

Kon B €[JPNOY 35877574 AKCY y m. Kuesi Kog 6anky 820172

INH 358775726562

Csigoyreo nnatHuka NAB Ne 100114575
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Oopnarok Ne 1

Ao forosopy NeHC-08-12-21-1
npo HapgaHHA nocnyr y cdepi
iHhopmaTu3zauii

BiA «08» rpyans 2021 p.

CNEUAU®IKALIA
BapricTtb 3a nAaB., rpH 3araneHa
oA, rpH., 6es BapTiCTh, IPH. 3
Ha3ea K-1b nas naB
Mocnyrv 3i 36epiraHHs Ta 06pobKM gaHuX y
(hopmi XMapHoro (BipTyanbHOro) AaTa-LEeHTpy
(G-Cloud vDC1 Knac obcnyroysanHs Silver),
fKi CKNagatoTbea 3 BipTyanbHWN NpoLecop
(vCPU) - 48 wr, onepatveHa nam'atb (VRAM) — L 2283483 4 566,97 27 401,80
58GB, Hakonuuysay (vHDD)tuny B (4-5K IOPS)
-400GB. 100Mb6it/c+Edge Gateway —
1niaKnoYeHHs

Pa3om: 27 401,80

3aranbHa BaprticTb [ocnyr 3a uum floroBopom 3a nepioa 3 15.12.2021 no 31.12.2021p. (BKNO4HO)
cknapae 27 401,80 (aBaguATb cim TMCAY HYoTMpPUCTa ogHa rpH. 80 kon.), B T.u. MAB 20% 4 566,97 rpH.
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Bopatok Ne 3

no Roroeopy NeHC-08-12-21-1
npo HagaHHA nocnyr y cedepi
indhopmaTu3sauii

Big «08» rpyans 2021 p.

1. DNanum popatkom ao [lorosopy CTOpOHM 3akpinnioioTb popMy 3anuTy Ha aBTopu3aLiio cniBpobiTHUKIB
3amoBHMWKa Ha BUKOHaHKS Al 3a Lum [loroBopom.

no4arok opmu
Ne
Big " " 20__p.
Bukonasuomy aupektopy TOB «[1IE HOBO»
Kapnetko C.1.
3anuT Ha aBTopM3aLlilo
[opuduyHa Hasga 3amoeHUKa] yNOBHOBAXYE AIATY Bif CBOrO IMEHI Ta B CBOIX iHTEpecax B pamkax florosopy Ne
20
NpisBuwe, Im°'a | Mocapa, TenedoH Ta Mepion ait 3pazok
Ne Ta no 6aTLKOBi | €NeKTPOHHA agpeca | NOBHOBaXeHb OGear HanaHuX noBHOBaNEHE nignucy
o 3miHa nepeniky aBTOPU30BAHMUX OCib Ta
obcsAry HafaHux iM NOBHOBAXEH;
o 3BepHeHHs £0 cNyx6u NIATPUMKN
o BvkoHaBUS,
TepMi gii KOHaBUA, ,
1 e llpefcTaBneHHs iHTepecis y
[orosopy )
BigHoCKMHax 3 BukoHaBLem (B TOMY
uuchi, 3anuT 3BITiB WOAO BUKOHAHHSA
Yroau npo piBeHb AKOCTi Ta BUMOTY
HapaxyBaHHs LTPathHUX CaHKLii)
2
3
Mpu nogaui 3anuTie 3a AONOMOrOK TenedoHy NPOLLY BUKOPUCTOBYBATM HACTYMHWUA METOA aBTOPU3aLii:
6e3 nofaTkoBOi aBTOPU3ALLiT (32 3aMOBUYBaHHAM, AKLO HE BKA3aHO iHLLE)
JofaTkoBa aBTopW3aLia 3a AONOMOroi CNoBa-ifeHTUdbikaTopa «
AoAaTkoBa aBTOPKU3aLlif 3@ LONOMOrO 3BOPOTHOIO A3BiHKA HA HOMEP aBTOPU30BaHOI 0CO6M

lpoLuy BBaxaTi BCi NONEpeAHi 3anuTi Ha aBTOPU3aLlilo TaKUMM, WO BTPATUNU YUHHICTb.
Mepenik ocib, nepiog Aii, 06cAr NOBHOBaXeHb, 3pa3ku MiANUCIB Ta METOZ aBTOPU3aLlii 3aTBEPAXY!H:

[nocada] [M1IB)
Mn

KiHeLlb dhopmu
2. [aHnit 4OAATOK CKNAAEHO Y 4BOX NPUMIPHMKAX N0 OAHOMY ANA KOXHOI i3 CTOPIH, AKKUIA nicns
NigNMCcaHHA CKNAaAaE HeBjA ‘€MHY YacTMHY Jorosopy.

BukoHaBeub: ) 3aMOBHUK:
O3 KBC YKPAIHU

Bid BukoHasus 3amosHuKa




Yeo0a npo pigeHb axocmi llocnye
[lodamoxk Ne 2 do [Joeosopy Ne HC-08-12-21-1 eid "08" Cmopixka 1i3 19
2py0OHs 2021p. npo HadanHs nocrye y chepi inghopMamu3saui

YroAaa npo piseHb AKocTi Mocnyr

Jlooamox Ne 2 0o Jozoeopy Ne HC-08-12-21-1 gio "08" epyorns 202 Ip.
npo HadaHHA nocaye y cgepi ingpopmamusayii
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Yeo0a npo piseHb sxocmi [locnye
Lodamoxk Ne 2 do [Jozosopy. Ne HC-08-12-21-1gid "08" Cmopirka 213 19
2py0QHs 2021p. npo HadakHs nocrye v cepi inghopmamusayji

1. TepMiHU Ta BU3HAYEHHA

Komnuieke — nporpamHo-anaparHa iHdpacTpykTypa Bukonasus, 1o
0a3yeThbCs Ha TeXHOJIOTIAX BipTyani3alii i aBToMaTu3allii, Ta ska €
BUPOOHNYOI0 6a3010 And HananHsa BukonasueM [locnyr 3aMOBHUKY.

Touku aemapkauii — TOYKH po3MeXyBaHHS BiANOBIAAILHOCTI BHKoHaBI i
3amoBHUKa MpU HajaaHHI [locyr, siki BCTAHOBIIOIOTHLCA B 1iM Yroai.

TexHiuyHa miaATpUMKa — TeXHiYyHi 3ax01 BukoHaBIs 11010 3a6e3mneYeHHs
HanauHs [locayr Ha ymoBax JloroBopy Ta ioro JlogaTkis.

3anuT Ha 006cayroByBaHH# (3anMT) — MOBIIOMJIEHHS, IO NIEPEAAETHCH
3aMOBHUMKOM BHKOHaBLIO y nopsaky, nepeadadyeHoMy i€ YToaoro,
CTOCOBHO HaJlaHHs Ta oTpuManHs [locmyr.

Cayx6a TexHIYHOT MiATPUMKH — TEXHIYHUI nmepcoHan BukoHaBus, skuii
3aificHioe TexHiyHy niaTpuMky Ilociyr, Ta € BiAmoBigaJbHUM 3a MPHIAOM,
00poOKy Ta BUpilIeHHs 3anuTiB 3aMOBHHKA.

Yac Peakuii — e MakcuManbHU# yac, 110 MOYUHAETHCS 3 MOMEHTY IpUHOMY
3anuty BukoHaBieM (B MeXXax roJIiH HajaHHs TeXHIYHOI MATPUMKH) Ta
npoTsrom sikoro Ciyx6a TeXHIYHOI MiATPUMKH BHUKOHABIS 3B’ SDKETHCS 3
BIJIMOBIJAJIbHOIO 0C00010 3aMOBHHKA /U OTPUMaHHS J0JaTKOBOI iH(popMarlii
(y pa3i HeoOXiAHOCTI) Ta/abo MOBIIOMHUTH MPO MOYATOK POOOTH 3a 3amuTOM.

Crpok BupimeHHs — 11e MakcUMaJIbHUH Yac, 1110 TOYUHAETHCS 3 MOMEHTY
npuitomy 3anuty BukoHaBueM (B Mexxax roauH HagaHHs TexHiyHOl
NIATPUMKH) Ta MPOTAroM sikoro BukoHasels 3000B’13aHUHA BUKOHATH 3amuT.

®iznyHa HiJicHICTH JaHUX — MOXKJTUBICTh 3YMTYBaHHS 3 HAKONTHYYyBaya
(¢pizuvHOrO a0 BipTYANILHOrO) MOMEPEAHBO 3aMMUCAHOTO HA HHOTO OiTOBOTO
MOTOKY.

JloriuyHa wiicHicTh JaHHUX — 30epe’KeHHs JIOT1YHOI CTPYKTYPH JIaHHX, fKa
CTBOPIOETBCS Ta IHTEPIPETYETHCSI CHCTEMHUM a0 MPUKJIaJHUM POrpaMHHUM
3a0e3MeYeHHAM.

TexHiuna cnenudikamia — JT0KyMEHT MICTHTb B COO1 IeTaJIbHUN TeXHIYHUH
omuc [Tocayr Ta Ha NOCTIHHUHA OCHOBI 3HaXOAUTHCA 3a AAPECOIO
http://doc.cloud.de-novo.biz/.

KepiBHHITBO agMiHicTpaTOopa — JOKYMEHT MICTUTH B COO1 OMUC TEXHIYHUX
NpoLEAYP aaMiHiCTpyBaHHs Ta yrpasiiHHs [lociyramu Ta Ha MOCTIHHUH
OCHOBI 3HaXOAMTHCH 3a aapecoro http://doc.cloud.de-novo.biz/.

Bci iHmIi TepMiHM Ta BU3HAYEHHS BXXHUBAIOTHCS Y 3HAUEHHI BU3HAUEHOMY
Jlorosopowm i ioro JlogatkaMu T2 YUHHUM 3aKOHOJIaBCTBOM Y KpalHH.

Bio Bukonaesys Bio 3amosnuka
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Yeoda npo pieeHb skocmi [ocnye
Hodamok Ne 2 0o [Jozosopy Ne HC-08-12-21-1 gid "08" Cmopivka 3 i3 19
2pydHa 2021p. npo HadaHHs nocnye y cghepi iHghopmamusaui

2. Onuc Ta ymoBu HagaHHs Mocnyr

B usomy Pozniny Yroau HaBeneHmit kopotkuii onuc [Tocnyr, 1o HagaoThcs
3riiHo 3 JIoroBopoM, Ta Ha SIKMX MOILIUPIOIOTHCA Ais i€l Yroau. letanbHuii
TexHiyHu# onuc [locnyr HaBeneHo y nokymeHTi "TexHiuna crienudikais
nocayr".

2.1. XmapHun (BiptyanbHuin) [lataueHTp

3micToM nocnyry "Xmaphuii JlataueHTp"” € HagaHHsS 3aMOBHHUKY Y
KOPHUCTYBaHHS OOYHCTIOBAJIbBHUX NOTYXXHOCTEH Ta PECYPCiB CHCTEMH
30epiraHHs JaHHUX y BUITIS/I 130160BaHOT IHQPACTPYKTYPH, AKa TO3BOJISIE
3aMOBHUKY CaMOCTIHHO:

® CTBOPIOBATH a00 BUJAIATH BipTyalbHi MAllMHHU Ta 3MiHIOBATH 1X

KOHGIrypariiio;

BMHKATH Ta BUMHKATH BipTyasibHi MaIllMHU, OTPUMYBATH AOCTYII 10 iX
KOHCOJIEH;

KepYBaTH KOHDIrypawi€eo Mepexi, MiIKII04aTH Ta BiAKII0UaTH BiJ Hel
BIpTyaJibHI MaIllNHH,

BCTAHOBJIFOBATH Ha BipTyaani MalllHHU CUCTEMHE Ta ITPUKJIAOHE
IporpaMmHe 3a0be3rneyeHHs Ta KE€PYBAaTH HUM,

BUKOHYBATH 1HIII oneparlii 3 ynpapiaiHHg XMapHuM JlatalieHTpom, 1o
nepeabaueHi fokymeHToM "KepiBHHITBO aamiHicTpaTopa”.

HonatkoBoto onuito g0 nocnyru "XmapHuii JlaraueHtp” € HalaHHS
BukoHaBLeM 3aMOBHHKY y THMYacoBe KOPUCTYBAHHS JIiLIEH31H Ha
nporpamHe 3abe3nedyeHHs koMnaHii MakpocodT B MOpAAKY 1 HA yMOBax,
neper0ayeHUX BIAMOBIAHUMHM YMOBaMH BUKOPHCTAHHS IIPOrPaMHOIo
3abe3neyeHHs kommnanii Maitkpocodr, siki BukianeHi y Posnini 5 uiei Yroau.

Komnonenmu nocnyzu Xmapuuii /lamayenmp

OCHOBHMMH KOMITOHEHTaMH MOCJyr XMapHui JlataneHTp €:

Bio Bukonasys

1.

PecypcHuit mys, skuii MICTUTB B c00i npolecopHy noTtyxHicTs (VCPU),
onepaTtuBHy nam'stb (VRAM), nuckose cxosuie (VHDD) ta
BHYTpiLIHI Mepexi. PecypcHuit myn 3abe3neuye MOXIHUBICT
(YHKLIOHYBAHHS BIpTyaJbHHX MAlUIMH 3aMOBHHKA LISXOM HaJaHHS
HEOOXITHUX /IS 1[BOTO PECYPCIB.

Cucrema ynpasiiHHS, 0 3a0e3nedye 3aMOBHUKY MOXXJIMBICTh
OTpHUMYBATH iH(pOpMAILLilo TPO MOTOYHUH cTaH XMapHOro JlaTaueHrpy
Ta BUKOHYBATH OIepallii 3 ylpaBjliHHS HUM.

Bio 3amoenuxa
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Mempuku akocmi nocayzu Xmapnuii Jamayenmp

OCHOBHOIO METPHKOIO SIKOCTI mocityru Xmaphuuit Jlarauentp € #oro
JOCTYIHICTD, SKa CKJIAJAETHCS 3 JOCTYITHOCTI PECYPCHOTO MYyJ1y Ta CUCTEMHU
ylpasJliHHs. BusHaueHHs cTaHiB JOCTYHOCTI Ta HEAOCTYITHOCTI IIMX
KOMIIOHEHT HaBezieHo y Tab. 2.1.

Tabn. 2.1. BusHaueHHs cTaHiB AOCTYNHOCTI Ta HEAOCTYNHOCTI.

HaimeHyBaHHA KOMNOHEHTY CraH gocTynHocTi CraH HepgocTynHOCTI

PecypcHuit myn BiacyTtHicTh nepemko 3i HecankuioHoBaHe
CTOPOHH NMPOrPaMHHUX Ta 3aMOBHHMKOM (hopcoBaHe
anapaTHUX CKJIaJOBHX BUMHMKAHHS BBIMKHEHHX
Kommekcy nis BIPTyaJIbHUX MAIllMH Ta
GyHKLIOHYBaHHS B XMapHOMY | HEMOMXJIMBICTB iX
JlatanieHTpi BBIMKHEHHX TIOBTOPHOTO BBIMKHEHHH,
BIPTYaJIbHUX MAIlIHH. IO CIIPUYMHEHE

MOBEIIHKOIO MPOTrpaMHHUX
Ta anapaTHUX CKJIAJA0BHX

Kommexcy.

CucrteMa ynpapiHHs BincyTHicTh nepekos 3i HemoxnuBicTh
CTOPOHH IPOTPaMHHUX Ta OTpUMAaHHS 3aMOBHHKOM
anapaTHUX CKJIaJOBHX JIOCTYNY JO CUCTEMH
Kommiexcy nist oTpuMaHHs yIpaBJIiHHS, 110
3aMOBHHMKOM JIOCTYITY JIO CIPUYHHEHE MOBEIIHKOIO
CHCTEMH YIPaBJIIHHS NpPOrpaMHUX Ta anapaTHUX
BIAAMOBIIHO MpoLIeyp, cknagoBux Kommiekcy.
BUKJIafeHuX y "KepiBHULTBI
aaMiHicTpaTopa”.

Ymoeu naoanna nocayzu Xmapuuii Jamayenmp

Hananus nocnyru Xmapuuii JlataueHTp Ta YUHHICTh BU3HAYEHb CTaHY
JOCTYMHOCTI Ta HEJOCTYMHOCTI il KOMIOHEHT 3a0e31eyyeThCs P BUKOHAHHI
HAcTyIHUX YMOB:

1. 3aMOBHHK BUKOPHUCTOBYE MOCIYTY 3 AOTPUMAHHIM OOMEXKEHD Ta
BiAMOBIAHO 10 MPOLEAYP, IO BUKIAEH] B JOKyMeHTaxX "TexHIYHa
cnenrdikauis nocnyr” ta "KepiBHUITBO aaMiHicTpaTopa'.

2. KopucTtyBanHs 30BHILIHIMU MepexaMu (y TOMY YHCTII MEPEKEIO
InTepHer) He BX0oauTh A0 ckiany Ilocoyru. IigkmouyeHHs XMapHOro
JlataueHTpy 10 30BHILIHIX MEPEX Ta KOPUCTYBAHHS HUMH MOXKE
3aifiCHIOBaTHCS B paMKaxX HajaHHs BukoHaBLeM 3aMOBHUMKY
Bianosiguux ITocayr abo B paMKax OKpeMHX Yroj Mixk 3aMOBHUKOM Ta
0o0paHKX HUM MOCTAa4YaJIbHUKAMH TEJIEKOMYHIKALIHHUX MOCIIYT.

3. Touxkoro gemapkaliii € ¢izuuHa rpanuus Kommiaekcy (rpaHuuHuii
KOMYTaTop A0ocTyny). BikoHaBelb He Ma€ TEXHIYHOI MOXJIMBOCTI

Bio Bukonasys , / ,Z Z Bio 3amoenuxa
U =
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3abe3reunTH Ta He Oepe Ha ceOe BilOBIqAIbHICTh 3a HAJIEXKHE
GbyHKUIOHYBaHHS IPOTPaMHHUX, allapaTHHUX Ta TEJIEKOMYHIKaLiHHIX
KOMITOHEHT, 110 3HAXOJAThCS 3a MexaMu ¢izuuHoi rpanuui Kommiekcy
Ta 3a/isHi y oOpaHiii 3aMOBHUKOM MoJeli Bukopuctanus [Tocnyru.

BuxoHaBelb He Ma€ TEXHIYHOT MOXJIMBOCTI KOHTPOJIIOBATH, HE
rapaiTye Ta He Oepe Ha cebe BIANOBINANbHICTD 3a HaJe)XKHE
(bYHKLIOHYBaHHS CUCTEMHOTO Ta IPUKJIAIHOTO MTPOrPaMHOro
3a0€e311eYEeHHs, 1110 BCTAHOBJIEHO 3aMOBHHKOM Ta BUKOPHCTOBYETHCS
HHUM Ha BipTyaJlbHUX MallMHax B XMapHoMY JlaTaueHTpi.

Bukonagenp 3abe3neuye ¢GizuuHy UUTICHICTh JaHHX, 1110 36epiraloThes
Ta 00pobst0ThCA y XMapHOMY JlatanieHTpi. Bukonaseus He
KOHTPOJIIOE, HE TapaHTye Ta He Oepe Ha ceGe BiaMOBiAANBHICTD 3a
JIOTIYHY UiJIICHICTh IaHMUX, AKa MOXKEe OyTH MOpYyILIeHa B HACIIA0K il
(bakTopiB, 1110 3HAXOAATHCS 1033 MEXAMH KOHTPOIIKO BukoHaBUs
(Hanmpuxan, HekopeKTHe ¢yHKuioHyBaHHs [13, 10 BUKOPHUCTOBYETHCS
3aMOBHHMKOM, IIOMHJIKM CIiBpOOITHUKIB 3aMOBHHKKA Ta iHIIi). [TpoTuais
3arpo3am JIOT14YHOI LITICHOCTI AaHUX (HAPHKIIAM, ULIAXOM
BUKOPHUCTAHHS CUCTEMH PE3€PBHOIO KOIMKOBAHHSA Ta BiTHOBJICHHS)
3HAaXOJUTHCA Y MEXax BiAMOBIIaTbHOCTI 3aMOBHHKA.

2.2. XmapHe (BipTyanbHe) CxoBuiye JaHux

"Xmapue Cxosuiie Jlanux" (XCJI) ue rpymna nociyr, 3MicTOM SKHX €
Ha/laHHA 3aMOBHHUKY Y KOPUCTYRAHHS CXOBHILIA JaHUX 3 OOpaHUMH HUM
(bYHKIIOHANBHICTIO Ta 3aC060M BUKOPHCTAHHS.

Jo rpynu nocayr "Xmapae Cxosuie /{anux" BXOAATH HACTYIHI MOCTYTH:

BipTyaJsibHa cucTema 30epexeHHs aanux (vStorage);
06’exTHe cxoBuie "S3/Swift";

MIOCJTYTH pe3epBHOrO KOIIIOBaHHA Ta BiTHOBJIEHHS JaHuX "Backup as a
Service" (BaaS), "Backup as a Service Geo" (BaaS Geo),"Flex
Backup", "Flex Backup XR";

peno3uTtopiit pezepBuux koniit "Veeam Cloud Repository" (VCR);

MOCJIYTH perutikalii Ta BiIHOBJIEHHS NpukiagHoro Janawadry "Native
Cloud Disaster Recovery" ta "Inter-Cloud Disaster Recovery".

Komnonenmu zpynu nocayz "Xmapne Cxosuwie Jlanux"

OcCHOBHHUMH KOMITOHEHTaMH rpynu nocnyr "Xmapue CxoBuiue Jlanux":

Bio Bukonaeys

1.

PecypcHuii mya, skuii MicTUTB B cO01 TUCKOBe cxoBulle. PecypcHuii
nyJj 3abe3nevyye MOXIIMBICTD 3aMHCy, 30epiraHHs Ta 34MTYBAHHA JAHHX.

CucTema ynpaBJiHHs, 110 3a0e3nedye 3aMOBHHKY MOXJIUBICTb
BUKOHYBaTH omnepaii 3 ynpabiinua XCJI. JIns pi3HUX NOCTYT B AKOCTI
CHCTEMY YIIPaBJIiHHA MOXYTh BUKOPHCTOBYBATHUCS IOPTA

Bio 3amosnuxa
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caM000cIyroByBaHnHs, iHTepdeiic komanaHoi crpoku (CLI) abo
iHTepeiic npuknaanux nporpam (API).

He Bci [Tocnyru rpynu nocnyr "Xmapre Cxosuine Jlanux" BKIHOYAIOTh 10
CBOTro CKkiaay o6uaBa KOMINOHEHTH. [HauBiAyanbHuil cxiaa [Tocayr
HaBeJeHO B Tabn. 2.2.

Tabn.2.2.  InavsiayansHwit cknaa Mocnyr rpynu nocnyr "Xmapre Cxosuwe Janux".
Mocnyra Cucrema ynpaBniHHA PecypcHun nyn

vStorage TAK (CLI) TAK
S3/Swift HI TAK
Backup as a Service TAK (nmopran) TAK
Backup as a Service Geo TAK (mopran) TAK
Flex Backup TAK (nmopran) TAK
Flex Backup XR TAK (mopraun) HI

Veeam Cloud Repository HI TAK
Native Cloud Disaster Recovery TAK (nopran) TAK
Inter-Cloud Disaster Recovery TAK (moptau) TAK

Mempuku akocmi zpynu nocayz ""Xmapne Cxosuwie Janux'"

OCHOBHOIO METPHUKOIO SKOCTI rpymnu nociyr "XmapHe CxoBuuie Jlanux" € ix
JOCTYIHICTB, IKa CKJIaAa€ThCs 3 IOCTYITHOCTI PECYPCHOTO MyJIy Ta CHCTEMH
yIpaBJliHHs. Bu3HaueHHs CTaHiB JOCTYIHOCTI Ta HEJOCTYIHOCTI LIHX
KOMIIOHEHT HaBeneHo y Tabu. 2.3.

Tabn. 2.3.

Bun3aHa4yeHHs CTaHiB AOCTYNHOCTI Ta HEAOCTYNHOCTI.

HalmeHYBaHHA KOMNOHEHTY

CraH gocTynHocri

CraH HegOCTYNHOCTI

Pecypcumii nyn

BiacyTHicTh neperkos 3i
CTOPOHH MPOrPaMHUX Ta
arapaTHUX CKIaJOBUX
Komnekey ams 3anucy ta
3YUTYBaHHS JaHUX.

HeMOXJTUBICTH 3anIMCy
Ta/ab0 3YMTYBaHHS JaHUX,
IO CIIPUYHUHEHE
MOBEAIHKOIO MMPOrpaMHUX
Ta almapaTHUX CKJIaJ0BHX
Kommekcy.

Bio Buxonasys

Bio 3amoernuxa
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HaiimeHyBaHHS! KOMNOHEHTY CraH goctynHocri CtaH HeRoOCTYNHOCTI

Cucrema ynpaBJiHHS BiacytHicTs nepemkon 3i HemoxnuBicTh
CTOPOHHU NPOrpaMHHUX Ta OTpUMaHHs 3aMOBHHUKOM
arnapaTHUX CKJIaJIOBHX JOCTYIy IO CHCTEMH
Kommekcy ans oTpuMaHHs yIpaBJIiHHS, 1110
3aMOBHUKOM JIOCTYITY JI0 CIpUYUHEHE OBEIIHKO
CHCTEMH YIpaBIiHHA IporpaMHUX Ta anapaTHHX
BIATOBITHO MPOLEAYD, ckianoBux Kommnekcy.
BUKJIaAeHuX y "KepiBHHLTBI
ajMiHicTpaTopa”.

Ymoeu naoanna zpynu nocayz "Xmapue Cxoeuuie Janux'"

Hananns rpynu nocnyr "Xwmapae Cxosuille JJanux" Ta YHHHICTh BU3HAYEHD
CTaHy JIOCTYIIHOCTI Ta HEAOCTYIHOCTI 11 KOMIIOHEHT 3a6e3MeuyeThes Ipu
BUKOHAHHI HACTYITHHX YMOB:

1.

3aMOBHHMK BUKOPHUCTOBYE MOCIYTY 3 JOTPUMAHHIM OOMEXEeHb Ta
BIZTMOBIHO A0 NMPOLEAYP, L0 BUKIaAeH] B JoKyMeHTax "TexHiyHa
cneurdikauis mocayr"” ta "KepiBHULTBO aamiHicTpaTopa.

KopucTyBaHHS 30BHILIHIMU MepexxaMH (Y TOMY YHCIII MEPEXeEro
[nTepHeT) He BXOauTH 10 cxnany [ocnyr. [Tiakmouenns XCJI no
30BHIIIIHIX MEPEeX Ta KOPUCTYBaHHS HUMH MOJXKe 3iMCHIOBATHCS B
paMKax HagaHHs BukonaBueM 3aMoBHUKY BianoBiaHux [lociyr abo B
paMKax OKpeMHUX YroJa MiX 3aMOBHHUKOM Ta OOpaHUX HUM
[I0CTauaJbHUKaMH TEJIEKOMYHIKAL[IHHUX TOCIIYT.

Touxoro nemapkatiii € ¢pizuyna rpandusg Kommnekcy (rpaHnyHuii
KOMYTaTop AocTyny). BukoHaBeup He Ma€e TEXHIYHOT MOXIIMBOCTI
3abe3neynTH Ta He Oepe Ha ceGe BiJIOBIJAIIbHICTD 3a HAJIEKHE
(byHKLIOHYBaHHs IPOTPaMHHUX, anapaTHUX Ta TeJIEKOMYHIKaidHUX
KOMIIOHEHT, 1110 3HaXOAAThCs 3a MexaMu (izuuHol rpanuii Kommnekcy
Ta 3aligH1 y o0paHiit 3aMOBHHKOM MOJieJli BUKOPUCTAHHS MTOCITYTH.

BukoHaBeup He Ma€ TeXHIYHOI MOXJIHBOCTI KOHTPOJIFOBATH, HE
rapaHTye Ta He Oepe Ha ce0e BIANOBIIANBHICT 32 HAJIC)KHE
(GYHKUIOHYBaHHS CHCTEMHOTO Ta IPUKJIaJHOTO IPOrPaMHOTO
3abe3neyeHHs, 110 BAKOPUCTOBYETHCA 3aMOBHUKOM JJIs IOCTYILY Ta
BUKopucTanHs nocnyr XCJI.

BukoHaBeup 3a0e3neuye ¢i3HyHy HiTICHICTD JaHHUX, 110 30€piratoThbes
Ha XCJI. BukoHaBeub He Ma€ TEXHIYHOT MOXKJIMBOCTI KOHTPOJIFOBATH,
He rapaHTye Ta He Oepe Ha cebe BiIMOBIAANBHICTH 32 JIOT1YHY
LTICHICTh IaHUX, sIKa MOXe OYTH MopyllieHa B HacliI0K Aii ¢akTopis,
1110 3HaXOJAATHCS 11032 MeXaMU KOHTpoIo BukoHaBus (Hanpukiam,
HeKOpeKkTHe GpyHKUIOHYBaHHS [13, 1110 BUKOPUCTOBYETHCS 3aMOBHUKOM,
TIOMMUJIKH cIiBpOOITHUKIB 3aMOBHHUKa Ta i1H1U1). [IpoTHaig 3arpo3am
JIOT1YHOT HUJTICHOCTI AaHMX (HaNpUKIIaJ, UIISIXOM BUKOPHCTAHHS
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CUCTEMHU PE3epBHOTO KOMiIOBAHHS Ta BIJHOBJICHHS) 3HAXOAUTHCS ¥
MeXKaX BIAMOBINANBLHOCTI 3aMOBHUKA.

2.3. 36epiraHHA Ta 06pobka iHhopmauii 3 BUKOPUCTAHHAM
dyHKLiOHaNbHOCTI NnporpaMHoro 3abe3ne4yeHHsA
Microsoft

[ociyra Hamae MOXJIUBICTh 3aMOBHUKY BUKOPUCTOBYBATH
¢yHKuioHanbHICTh cepBepHOro [13 Microsoft Ha noTy)HOCTIX XMapHOTO
Harauentpy. [IpaBo BuxonaBus nHagaBsatu [locnyry perymoerbes
Horosopom Service Provider Licensing Agreement (SPLA) mix Bukonasuem
Ta koMnaHiero Microsoft.

[cHye KiNibKa BapiaHTiB HaJlaHHS Ta BU3HaYeHHs 00'emy [Tocayru:

1. 30epiranHs Ta o6podka iHopmalii 3 BAKOPUCTAHHAM
¢yHkuioHanpHOCTI cepBepHOro [13 Microsoft Ha moTyXHOCTIX
XmapHoro JlataneHTpy 6e3 0OMEeXEHHs KiIBKOCTI KiHIIEBUX
kopuctyBauiB. O6’eM Ilociyri BU3HaYa€THCS MOTYXKHICTIO XMapHOTO
Hatauentpy (vCPU + vRAM), B sskomy BukopuctoByeThes 113.

2. 30epiranHs Ta 00poOka iHdopMalii 3 BUKOPUCTaHHIM
¢yHKuioHanpHoOCTI cepBepHOro [13 Microsoft Ha MOTYKHOCTAX OJHOTO
abo aexinpkoX XMapHUX JlaTaleHTpiB 1) NEeBHOT KiJIbKOCTI KiHI[EBUX
kopuctyBauiB. O6’eM [Tocnyru BU3HAYa€eThCA KiJIbKICTIO KIHIEBHUX
KOPUCTYBAaYiB, 1110 NpsiMO ab0 onocepeIKOBaHO BUKOPHCTOBYIOThH abo
MOXYTb BUKOpUCTOBYBaTH [13.

3. 30epiranus Ta o0podka iHpopMalii 3 BUKOPUCTAHHIM
¢yHkuioHanpHOCTI cepBepHOro [13 Microsoft Ha MOTY)KHOCTSX OJHOTrO
abo nexinbkox XMapHuUxX JlataneHTpiB A MEBHOT KIIBKOCTI
BipTyaibHUX MaluH. O6’eM [locnyru BU3HAYA€ThCS KIIBKICTIO
BIPTyaJbHUX NPOLIECOPIB B BIPTyalbHUX MalllMHAX, B SKHX
BUKOpHUCTOBY€ETHCSA [13.

4. HanmanHs MOXXJIMBOCTI ynpaBiiHHS 3a fonomoroto [13 System Center
CepBEPHUMHU oNepalifHUMU CepeIOBHILAMH, 1110 MPAIIOIOThH 33 MEXaMHU
Xmapaoro Jlarauentpa. O6’em Ilocnyru Bu3Ha4aeTbes KiIbKICTIO
(13MYHUX MPOLECOPIB B MPHCTPOSIX, 110 € 00’ €KTaMH YIPaBJIiHHS.

Ymoeu naoanns Ilocayzu 3 36epizanna ma 06po6xu inghopmauii 3
8uKopucmaHHam ynxyionanvnocmi I3 Microsoft

1. KinbkicTb KiHIIEBUX KOPUCTYBa4iB BU3ZHAYAETHCS SK KiJIbKICTh
ICHYIOUHX OOJIIKOBHX 3aIUCIB, 10 JIaI0Th MOXKJIUBICTh NPAMO abo
ONOCEPENKOBAHO (3 BUKOPUCTAHHSIM TEXHOJIOT1H MYJIbTUILIEKCYBAHHS )
BUKOpPUCTaHHS cepBepHoro [13.

2. B mMogeni tapudikanii no KiabKoCTi BipTyalbHUX NPOLIECOPIB B
BIpTyaJlbHUX MalllMHAX MiHIMaJbHUHR 00’ eM [Tociyru Juist KOXHOT
OKpeMol BipTyasipHOi Mamunuu ckianae 4 vCPU.
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ITpu Bukopucranni [13 System Center Datacenter 3 Tapudikauiero no
notyxHocTi XMapHoro JlataneHTpy 06’ €KTaMH yIIpaBJIliHHS €
HeoOMeXeHa KiJIbKICTh CEPBEPHUX OMEpaLiiiHUX cepeJoBHII !, Mo
(bYHKUIOHYIOTh B IboMy XMapHoMY JlaTaneHTpi. YnpaBaiHHS iHIIMMU
olepaliifHUMH cepeloBUIIaMH (3a Mexxamu XMmapHoro JlaraieHTpy)
MOJJIMBO 3a YMOBH NPUAOAHHS BIAMOBIIHOT OKPEMOT MMOCITYTH.

3a yMOBH NpHAOaHHS BIANOBIAHOI MOCTYTH, 3aMOBHUK MOXE
BUKOPHCTOBYBATH (DYHKLIOHAIBHICTD K IOTOYHOT, TAK U MOMEPEIHBOT
Bepcii cepeproro [13 Microsoft.

TexniyHa niarpuMka [Tocnyru HamaeTbes BUKOHABIIEM BUKIIIOYHO Y
BUIIIS1 HaJJaHHs IHCTAIALIiHUX 00pasiB cepBepHoro [13 Microsoft ta
KOHCYJIbTYBaHHS LIIOJI0 ONTHUMANIbHOT KOH(Diryparii BipTyaapHuX
MaILHH, B SKUX HOT0 IJIaHY€EThCS! BAKOPUCTOBYBATH.

3aMOBHUK CaMOCTIHfHO BCTaHOBIIIOE, HATAIITOBYE Ta BUKOpHCTOBYE [13
Microsoft.

3aMoBHHK Hajae BukoHaswo nepeabaueHi JJoroBopoM 3BiTH 111010
00'emy BukopuctaHHs [lociyru.

3aMOBHMK NpUIMaE Ta HOrOIKYEThCS JOTPUMYBATHCh JOAATKOBUX
yMoB BukopuctanHts [13 Microsoft, mo Buknaneni y Posaini 5 miei
Yroau.

BukoHaBelb Ma€ NpaBo HEraiHoO aHyJIFOBATH MPaBO 3aMOBHMKaA Ha
BUKOpHCTaHHs dyHKIioHanbHOCTI [13 Microsoft y pamkax [Tociayru y pasi
MOpPYIIEHHs 3aMOBHHKOM BKa3aHUX BHILE yMOB HanaHHs [Tociayru. [Tpu
1IbOMY 3aMOBHHK 3000B'13@HUH IPUITUHUTH BUKOPUCTAHHS
dynkuionansHocti [13 Microsoft, o Hagasanocs y pamkax [lociyru, Ta
3HULIUTHU BC1 HOTO KOIii i KOMITOHEHTH.

! BipTyanbsHi MallMHK 3 CEPBEPHOIO ONMEPALLIHHOI0 CHCTEMOIO.

Bio Bukonaeys

Bio 3amoenuxa
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3. Cneuudpikauin Yroam npo piBeHb sikocTi Mocnyr

Busnauenns sikocti [Tocayr, HagaHHs SKUX perlaMeHTYETbCS i€l YTOaYIO,
HaBeJeHo B Tabum. 3.1.

Tabn. 3.1.

BusHaueHHs skocTi Mocnyr.

Nocnyra

HomiHanbHa AKicTb

NoripweHa AkicTb

HepocrynHictb

XmapHuit [lataueHTp

JNOCTYTHICTD

KOMNoHeHTIB [Tocnyru:

pPECYPCHHI Nyt
TAK

cucTeMa ynpasJliHHA:
TAK

JNOCTYINHICTh
pECYpCHUM nyJr:
TAK

CHCTEMA YNPaBITiHHA:
HI

koMnoHeHTiB [locnyru:

JNOCTYNHICTh
koMnoHeHTiB [Tocnyru:

pPECYPCHHIA nyn:
HI

CHCTEMA YNpaBJliHHSL:
HE MA€ 3HAYEHHA

XmapHe Cxosuiue JaHux

JOCTYTHICTh

komnoHeHTiB [locnyru:

pecypcHUi ny:
TAK

cHCTEMA YNpaBiHHSL:
TAK

JOCTYNHICThb

pPECYPCHHH Nyt
TAK

cUcTeMa ynpasJliHHA:
HI

komnoHeHTiB [Tocnyru:

JNOCTYTMHICTb
KomnoHeHTiB [locnyru:

pecypcHHUil nyi:
HI

cUcTeMa ynpaBIliHHA:
HE MA€ 3HAYEHHA

[Mocnyru 3 36epiraHus Ta
00pobku iHpopmawii 3
BHKOPUCTaHHAM
tyHkuioHanbHocTi [13
Microsoft

HE 3aCTOCOBYETHCA

Bu3HaueHHs CTaHIB JOCTYMHOCTI Ta HEOCTYNMHOCTI KoMnoHeHTIB [locyr
HaBeAEHO y BIAMOBIAHUX Nifpozainax Po3ainy 2.

Yrona nmpo piBeHb fKocTi [Tocayr hopMyToeThes B TepMiHAX MaKCUMAJIBHO
JOIMYCTUMOTO Yacy BiAXuJIeHHs napameTpiB [locnyr Bij HOMiHaJIBHUX
3HA4YeHb 3a 3BITHUH MEPioJ] Ta IEIKUX JOJATKOBUX MapaMeTpiB. TpuBamicTh
3BITHOTO Mepioy BU3HavaeThes JJoroBopoM. BUCHOBOK Mpo BiINOBIIHICTD
abo cTymiHb BiAXWJIEHHS PiBHS AKOCTI [locyr BiJ IOromkeHoro poOUThCS
MiCJIs 3aKiHYEHHS YE€ProBOro 3BITHOrO MEPioAy.

BigxuneHHs piBHS SKOCTI MOCIYT BiJl HOMIHAJbHOIO MOXe OyTH JBOX THUIIIB.

IInanoei eioxunenna

B xoni mpoBeaeHHs periaMeHTHUX poOit 3 0bcinyropyBanHa Komiuiekcy
JOTyCKA€EThCS BIAXUIIEHHS napaMeTpiB [lociyr Bl HOMiHaJILHOTO PEXUMY.
Taxi BIAXWJIEHHS BBaXXaKOThCs [;1aHOBUMHU. PernameHTHi po6oTH
NPOBOJATHCS BUKJIFOYHO Y MeXaX BCTAHOBJIEHOTO BiKHa 00CIIyrOBYBaHHS.
BukoHaBeup nomepemkae 3aMOBHUKA IIPO 4ac Ta TPHBAJICTh IPOBEAECHHS

Bio Buxonaeys

Bio 3amosnuxa
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perjiaMeHTHUX poOiT, 0 MOXYTh CIIPUYHHUTH BiAXWIEHHS sKocTi [Tocayr
BiJl HOMIHQJIbHOI, HE MEHIIIE HiX 3a 2 (/1Ba) poOOYHX AHS IIIAXOM
HaIlpaBJIeHHs €JIEKTPOHHOIO JICTA Ha aJjpecy aBTOPU30BaHUX OCiO.

Baxnupo. B nepeBaxHiii 611b110CTI BUNAJAKIB moripieHa skictb [locayr He
3aBa)ka€ (QPYHKLIOHYBaHHIO CUCTEMHOTr0 Ta npukiaasoro 13 3amoBHuKa Ta
HE CIIPHYUHSE BUAMMUX IS KIHLEBUX crioxuBauiB IT-cepBiciB HaCiAKiB.

Aeapiuni gioxunenua

ABapiiiHi BiaxuneHHs skocTi [locnyr Bil HOMIHaIBHOT € HACTiIKOM
HenepenbaueHUX MopyeHb B pobOTi anapaTHUX Ta MPOTrPaMHUX CUCTEM

Kommnekcy.

Baxnupo. B nepeBaxHiii 611b1110CTI BUNAAKIB moripieHa skictb [Tocayr He
3aBa)ka€ PYHKIIOHYBaHHIO CUCTEMHOro Ta npukiaadoro 13 3amoBHuKa Ta
HE CIIPHYUHSE BUAUMHUX JUIS KIHIEBUX croxuBaviB [T-cepBiciB HachiaKiB.

Tabn. 3.2.

XmapHuit Jlatauentp. Cneumdpikauis yroam npo piBeHb SKOCTI.

3Ha4YeHHA AnA Knaccy o6¢nyroByBaHHA

noripueHHs sikocti [Mocayru (y
Me)ax BikHa 00CIyroByBaHHS)

MapameTp
Silver Gold/SAPHANA

MakcuManbHO JTOMYCTUMHI Yac 150 xBUJIMH 75 XBUJIMH
aBapifHOI HEIOCTYIHOCTI
Iocnyru
MakcumanbHO JOMYCTUMHUI Yac 300 xBWJIMH 300 xBUIHH
aBapiiHOro NOripIIEeHHs SKOCTI
Iocnyru
CymapHuit yac niIaHoBoi 600 xBunMH 300 xBunuH
HenoctynHocTi [ocnmyru (y
Me)ax BiKHa 00CIyroByBaHHS)
CymapHuil yac miaHoBOTo 600 xBUIHH 600 xBUIUH

BikHo 06CnyroByBaHHs 3
nepeseneHHsm [locayru y cran
HEIOCTYIHOCTI

18.00-09.00 3 cyboTu Ha
HEALJIIO KOXKHOTO TUXXHS
Micsid

18.00-09.00 3 cy6otu Ha
HEUIIO KOXHOIro 2-ro ta
3-ro THXHS MicsaLd

BikHo 06¢cnyroByBaHHs 3
nepeseneHHsM [locnyru y cran
HOTipIIEHOT SIKOCTI

18.00-09.00 monenHo y
po6oui aHi, 1inoao6oBo
y BUXIJIHI, CBSITKOBI Ta
HepoOoui HI

18.00-09.00 moaenHo y
po6oul AHi, H1JI010060BO
y BUXI1JIHI, CBATKOBI Ta
HepoOoui AHI

PiBeHb TEXHIYHOI NIATPHUMKH

Silver

Gold

Bio Buxonasys

Bio 3amosnuxa
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Tabn. 3.3. XmapHe Cxosuwe [laHux. Creuudikauis yroam npo piseHb AKOCTI.

Napametp 3HayeHHs
MaxkcumanbHO AONMyCTUMHUIMA Yac aBapitHOT HEJOCTYIHOCTI 180 xBuHMH
[locnyru
MakcuMalpHO AONMYCTUMHUIM Yac apapiifHOro MOTipuIeHHs 300 xBunHH
skocTi [Tocayru
Cymapuuit yac rianoBoi HeaoctynHocTi [Tocnyru (y Mexax 600 xBUIHH
BiKHa 00CJIyroByBaHHS)
CymapHu#t yac 11aHoBoro noripuieHHs sikocti [locmyru (y 600 xBUIHH

MeXkax BiKHa 00CIyroBYBaHHS )

BikHo o0ciyroByBanHs 3 nepeBeeHHIM [locnyru y ctan 18.00-09.00 3 cy6oTH Ha

HEIOCTYIMHOCTI HEJILTIO KOXHOTO TIDKHS
Micsns

BikHo oOciyroByBaHnHs 3 nepereaeHHsM [locnyru y cTan HepoOouHii yac

HOTipHIEHOT IKOCTi

PiBeHb TeXHIYHOT MIATPUMKH Silver
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4. TexHiyHa niaTpumka Mocnyr

Texniuna nmiATpUMKa MOMMPIOETLCs Ha Bei [Tocnyru, HanaHHS SKUX
PErIaMeHTYEThCS LIEI0 YTOA0M0, BiANOBIIHO yMOBaM iX HajaHHs. TexHiyHa
miarpumka [Tocyr HamaeTses y dpopmi 06po6ku (BupilmeHHs) 3anuTiB, AKi
HaJal0ThCs CNIBPOOITHUKAMH 3aMOBHHKA, aBTOPH30BaHUMH 3T1IHO
nepeabdauenoro Jlorosopom nopsaky. Iopsgok orpumands TexHigHOT
[Tigrpumky [Mocmyr BUKIaaeHO Y BiANIOBIAHOMY PO3/i JOKYMEHTY
"KepiBHUITBO aamiHicTpaTcpa".

B xonTekcTi HanauHs TexHIYHOI MATPUMKH 3aCTOCOBYIOTHCS BU3HAYEHHS
4acOBUX IHTEPBAJIiB, 110 HaBeaeHi B Tab. 4.1.

Tabn. 4.1. Bu3sHaueHHn YacoBux iHTEPBAniB Ta MeTOAIB Noaavi 3anuTis.
YacoBui inTepsan Bu3HauveHHA Metop nopavi 3anutie
PoGouuii uac 09.00-18.00 m0aeHHO, BUKJIIOYAIOYH | OCHOBHUIA: e-mail
BUXI1/IH1, CBATKOBI Ta HepoOoUi JHI JOTIOMDXKHUH: TesnedoH
bizuec-yac 08.00-20.00 moneHHO, BUKJIIOYAIOYH | OCHOBHHIA: e-mail
BUXI1/IH1, CBATKOBI Ta HepoOoui JH1 JOTIOMDXKHUH: TenedoH
Kanennapuuii yac | 00.00-24.00 uwoaeHHO OCHOBHHIA: TeJiepOoH
JIOIIOMDKHHI: e-mail

[Topsinox HagaHHs Ta 00poOKHU 3anuTIB, @ TAKOXK YACOBI IHTEPBAJH 1X
BUpIIIEHHS BU3HAYAIOThCS TUIIOM 3allMTy Ta piBHEM TEXHIYHOI MiATPUMKH,
1o 3actocoByeThes 10 Tocnyru. Knacudikanis 3anutiB HaBeaeHo y Taour.

4.2.

Tabn. 4.2. Knacudikauis 3anuris.

Tun 3anuty

BuaHaveHHA

Crparerif BUpilieHHA

530007019360

PanrtoBa Ta HenepexbauyBaHa nofis, WO
npu3Besia 10 4aCcTKOBOTro abo NMoBHOro
BiaxuneHHs sxocti [Tocnyru Bin
HOMIHAJILHOTO PiBHA Ta NEPELIKOIKAE
poGoti o6paHiit 3aMoBHHKOM Mozeni il
CNOXHBAHHA,

[Mpuknaau: popcoBaHe BAMKHEHHA
BipTyabHOT MalLMHH, HEMOXUIMBICTh
BUKOHAHHSA JAMCKOBHX onepauiit
YUTAHHA/3aNUCY, OBHA HEAOCTYIMHICTh
pecypcHoro nyna abo cucremu
ynpaBJliHHA.

IneHTudikaLlis MPUYMHYU IHUMACHTY Ta i1
yCyHeHHS (KLU0 BOHA 3HaXOANTLCA B
oGacTi BiAnoBigansHocTi BukoHasuA
BiAMOBIAHO 10 YMOB HajaHHA [locnyrn)
a0o nouIyk Ta iMrIeMeHTauis 00XiAHNX
€nocoGiB BiAHOBJIEHHS HOPMaJILHOTO
pexuMy (yHkuioHyBaHHA [Tocayru.

OCHOBHOIO METOIO TPOLIECY BHpiLLIEHHA
iHUMIEHTY € MaKCUMaJbHe LIBHIKE
Bi/IHOBJIEHHS HOPMaJILHOTO PEXHUMY
dyHkuioHyBaHHA [Tocnyru 6y b AKUMU
METOJaMHu.
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Tun 3anuty BuanaueHHs Crparerisi BApileHHA
[TpoGrema PerynsipHe noBTOproBaHHs OHAKOBUX BukOHaHHs nOCTiAHULUBLKUX POOIT 3
iHUMAEHTIB a00 HEMOXUIUBICTb BUKOHAHHA | MeTor ifieHTHdiKauil Ta nocTiiinoro ado
npoueayp ynpasiiHHs, nepeadadeHux TUM4aCOBOTO BUPIilLIEHHA
"KepiBHHUTBOM aaMiHicTpaTopa". nepLUonpUYMHH (ab0 KOMIIEKCY
. NpHUYHH) NpobaeMu.
[MpHKaaau: HEMOXKIIUBICTbL CTBOPEHHS Ta
3MiHHM KOH(irypalii BipTyanbHoT MaluuHy, | OCHOBHOIO METOIO NMPOLECY BUPILIEHHS
HEMOXUTUBICTb BBIMKHEHHS Bip1yanbHOT npoOaeMH € HaiiiHa ineHTudikauii Ta
MallU1HH, NEpioAHYHE NOpYLHEHHS YCYHEHHA iT NpUUHUH.
MepexeBoi B3aeMoil.
3MiHa 3miHu B koHpirypauii [Tocayru AHani3 HacJliaKiB 3MiHU Ta MPOBEAEHHS
(BKMIO4arOuM 3MiHy 11 06cary), HEeoOXiAHUX KOHpirypauiitHux
NPOBEAEHHS AKHX JIEXUTb B 00acTi npoueayp.
BiINOBiJaNbHOCTI BUKOHABLA BiANOBIAHO .
WL OCHOBHOIO METOIO MPOLECY BUPILLIEHHS
no JloroBopy Ta "KepiBHuLTBa .
A " 3MiHHU € Ge3neuHe (6e3 Oyab-aKuX
aaMiHicTpartopa". N .
HEraTMBHUX HACJiAKiB 1151 AKOCTi)
[Mpuknaau: 3mina odcAry pecypcHOro pekoHdirypysanHs ITocayru.
nyjy, KOH(GIrypyBaHHs MiJKIO4YEHHS 10
30BHILIHBOT MEPEXI.
KoHcynbTaltis Bci iHLUi 3BepHEHHS, CTOCOBHO HajaHHs Ta | HamaHHs 3aMOBHMKY MakCUMallbHO

otpumaHHs [Tocnyr.

IMpuknaau: 3anuT iHpopMaLii woa0
BUKOHAHHS MpPOLENYp, HE BiOOPaXKEHUX Y
"KepiBHuUTBa aaMiHicTpaTopa” 3
JIOCTaTHbOKO JE€TaNi3alli€ro,
KOHCYNIbTYBaHHS LLOAO BUOOpY
ONTUMaJILHOT MOJENi BUKOPUCTaHHS
[MTocayru.

MOBHOT Ta pefeBaHTHOT iHpopMaLil, 1o
3HaXOAUTHCS B PO3NOPSKEHHI
Bukonasus.

[TouaTkoBy Kkiacudikauiro 3anuTy BUKOHYE 3aMOBHHK B MOMEHT HaJJaHHS
3anuTy, octaTouHy kjiacudikauiro Bukonye Ciyx0a TeXHIYHOI MiATPUMKH
Bukonasus.

[{inpoBi yacoBi iHTepBaTK 00pOOKHK Ta BUpilleHHS 3aNUTIB [T Pi3HUX PiBHIB
TexniuHoi minTpuMkH HaBeneHo y Taour. 4.3.

Tabn. 4.3.  Uinbosi 4yacosi inTepBanu o6pobku Ta BUpiLLEHHA 3anuTis.
3HayeHHA AN PiBHA NiATPUMKK
Mapametp Tun 3anuty
Silver Gold
IHIHJIEHT 11i;710,1000BO 1LJ101000BO
YacoBuii iHTEpBaN . .
o . npobiemMa Oi3Hec-yac 11;7100000BO
npuioMy 3aIuTiB
3MiHa pobounit yac 6i3Hec-yac
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MNapameTp

3Ha4eHHn Ans piBHA NIATPUMKH

MaxkcuManpHH yac
peakitii Ha 3anuT

MakcumanbsHuii yac
BHUpIllIeHHS 3auTy
(80/100% 3anuTiB
IPOTATOM 3BITHOTO

nepioay)

Tun 3anuty
Silver Gold

KOHCYJIbTallisl poboumii yac Oi3Hec-yac
IHIMIEHT 1 xkasleHa. roguHa 45 xaneHn. XBUJIUH
npobyieMa 2 Gi3HEC-TOAMHH 1 6i3HEeC-roAMHA
3MiHa 2 pobOYHX rOIUHH 2 6i3Hec-roaHU
KOHCYJbTallisl | 4 poOOYMX FOAMHH 4 Gi3HeC-roAuHU
IHIOEHT 4/24 xaneH. roouHH 3/12 xaneHa.roauH
npobyiema 12/60 6i3Hec-roguH 8/48 6i3Hec-roauH
3MiHa 12/60 pobounx rogun | 8/48 pobounx rogux

KOHCYJIbTaLlisl

16/80 pobounx roauH

12/60 po6ouux roaun
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5. lopaTKOBi YMOBU BUKOPUCTAHHSA NMPOrpamMHoOro
3abe3neyeHHs Microsoft

«YMOBH BUKOPHCTAHHA IIPOT'PAMHOI'O 3AFE3ITEYEHHA
MICROSOFT

Lli ymosu pecynioioms 6ukopucmanus npocpamio2o 3a6e3neueHns KOMNauii
Microsoft, sxe modice exrrouamu 6ionosioui nocil, Opyxosani mamepianru ma
eflekmpoHHy, abo 6e6-0okymenmayito (pazom ma oxkpemo - «IIpodyxmu»),
naoaui komnaniero TOB « {E HOBO" (0ani imenosane « Buxonaseys»).

1. BU3HAYEHHA

«Knienmcewke npoepamue 3abesnevennsny osnauae npozpamue 3abesneyenns,
sxe 0o3eonse IIpucmporo ompusyeamu docmyn 00 cryxuco abo Gynxyitl, axi
Haoaiomucs CepeepHuM nPocpaMHuM 3abe3neyenHsm, | 6UKOPUCMO8Y8amu
ix.

«lIpucmpiiiy o3navae komn'tomep, pobouy cmanyiro, mepminan, HAOOIOHHUI
Komn'romep, netiodicep, menehoH, KumleHbko8UL KoMn'romep, cmapmao,
cepgeep abo iHWULl eNeKMPOHHULI NPUCIMPILL.

«Cepeepre npozpamue 3a6e3neuents» 03Havae npozpamue 3a0e3neyenns,
AKe Haoae cryxcbu abo hynkyionanreni Modxcrugocmi Ha Komn'romepi, o oie
6 AIKOCMI cepsepa.

«doxymenmayisa 0o npoepamnozo 3abe3nevenns"” oznavae 6yov-sxi
OQ0KYyMeHmU 0N KOPUCMYBAYi6, w0 000aIOmMuCs 00 CepEEPHO20 NPOSPAMHO20
3abe3neyeHHs.

«Bopyze nowupiosane npoepamue 3a6e3nevenHs» 03HA4ae Npoepamme
3abe3neyenns, onucare 8 Po30ini 4 (« Buxopucmanns Bopyze nowuproeanozo
NPOePAMHO20 3a0e3NeYeHHs») HUNCHe.

2. [IPABO BJIACHOCTI HA IIPO/IVKTH

IIpooyxmu naoaromuscs Bukonaeyio 3a niyensiero aginitiosanoio ocoboio
kopnopayii Microsoft (pazom - «Microsoft»). Bci mumynwni npaéa i npaga
iHmenexkmyanroHoi 61aCHOCMI, Wo 8iOHocaAmMbCs 00 [Ipodykmis (i enemenmanm,
3 AKUX BOHU CKAAOAIOMbCS, GKIIOYAIOYYU, alle He 0OMEdHCYIOYUCH TUMe HUMU,
8ci 300pasicenns, pomoepaghii, animayii, 6i0eo-i ayoiozanucu, My3uxy,
mexcm i «0ooamxu-aniemuy, 8xnioveri 6 [pooyxmu), nanrexcams Microsoft i
it nocmayaneHuxam. IIpodykmu 3axuueni 3aKkonamu npo asmopceki npasa
ma 8iON0GIOHUMU MIJHCHAPOOHUMU 002060PAMU, A MAKONC IHUUMU 3AKOHAMU
i 0o2ogopamu npo inmenekmyanvbHy. e1acHicms. Bonooinus, oocmyn abo
suxopucmanus eamu IIpooykmie ne oae eam H#oOHuUx Npae 61AcHOCMI HA
[Ipooykmu yu inwux npae iHmei1exkmyaibHoi 61ACHOCMI.

Bio Buxonaeys
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3. BUKOPHCTAHHA K/IIEHTCHKOI'O IIPOI'PAMHOI'O
3ABE3ITEYEHHA

Bu moorceme euxopucmogysamu Krienmcoke npoepamue 3abe3neqenns,
écmarogiene Ha eauii npucmpoi Buxonaeyem, minbku 6ionogiono 0o
iHcmpyKyitl | minbKu'y 36'a3K) 3 NOCAY2AMU, WO HAOAIOMbCA 6AM
Bukonasyem. Ymosu yb020 0oxymenma noenicmio i 6e33acmepercro
3amiwaroms 'ymo6u 6yov-axux Jliyeusitinux y200 3 kopucmyeavem Microsoffi,
AKI MOJICYmMb HA0AGAMUCS 8 eeKMPOHHIT hopMi nid Yac 6UKOPUCMAHHS
eamu Knienmcwvro2o npoepamnozo 3abesneyenns.

4. BUKOPHCTAHHA BJIPVIE IIOLLIHPIOBAHOI' O ITPOI'PAMHOI O
3ABE3IIEYEHHA

Y 36'a3xy 3 nocnyeamu, wo nadaiomecs éam Buxkonasyem, 6u Moxceme mamu
oocmyn 00 nesHUX 3acobig i NPOZPAMHO20 KOOY «3PA3KIGY, «8OpY2e
nowuptoganux gaiirier i (abo) naxemie 3acobie po3pobKu NPOCPAMHOZO
3ab6esnevenns («SDK») (pazom i okpemo - « Bopyee nowupiosane npoepamme
3abesnevennsr). BU HE MAECTE IIPABA BUKOPHCTOBYBATH,
3MIHIOBATH, KOIIIIOBATH 1 (ABO) PO3IIOBCIO/DKYBATH BY][b-
AKE BAPYI'E IIOLLIHPKOBAHE I[IPOI'PAMHE 3ABE3ITEYEHHA, AIKLI]O
BH HE BHCJIOBHJIH ABHOI 3rOJH JOTPUMYBATHCA ITEBHHUX
HOIJATKOBHX YMOB, LI{O MICTATHCA Y IIPABAX BUKOPHCTAHHA,
HAJAHHX ITOCTAYAJIPHUKY HHOCIIYI («SPUR»), LI[O
3ACTOCOBYIOTHCA JO BUKOHABIA JJAHI YMOBH ITOBHHHI
BYTH HAJIAHI BAM BUKOHABIJEM. Microsofi ne oae éam npasa
suxopucmosysamu 6y0b Bopyee nowuptogare npoepamie 3abe3neqenns,
AKWO 6U HE GUCIOBUIU ABHO20 3200U OOMPUMYBAMUCS YUX O00AMKOGUX YMOB,
Haoanux eéam Buxonasyem.

5. Kol

Bu ne maecme npasa cmeopiosamu xonii IIpodyxkmis, oonax 6u modceme (a)
cmeopumu 00Hy Konito Kiienmcoko2o npoepamuozo 3abesneyenus Ha
8auioMy npucmpol, Ak A6H0 003601eH0 Bukonasyem, i (b) cmeopumu konii
neeno2o Bopyze nowupiosanozo npoecpamuoco 3abesneyenns 6ionoGioHo 00
po3oiny 4 (« Buxopucmanns Bopyze nowupiosanozo npozpamnozo
3abe3nevenus »). Bu nosunni eudanumu abo snuwumu 6ce KnicHmcoke
npoepamue 3abesnevenna ma (abo) Bopyze nowupiosane npocpamue
3abe3neveHHs NpuU NpUNUHeHHi abo 3aKiHYeHH] mepMiHy Oii 6auioi’y2o0u 3
Buxonaeyem npu ompumanni nogioomnenns 6io Buxonasys abo npu nepeoaui
eawio2o [Ipucmpoio inwiti isuuniti abo ropuouyniti ocobi, 6 3anrexcHocmi 6io
mozo, AKa 3 yux nooiu 6iobyoemscs paniwe. Koniosannsa 6yob-akux
OpPYKOGaHUX Mamepianie, wo nocmaegisiomsca pazom 3 [lpooykmamu,
3abopoHeno.

6. OBME)XXEHHA HA PO3KPHUTTA TEXHOJIOL, JEKOMITUIALITIO 1
HAH3ACEMB/IIOBAHHA
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Bu ne maeme npaea euguamu mexnonoziio, oexomninoeamu abo
ouszacembriosamu Iipooykmu, 3u 6uHAMKOM mux unadkie i auuie 6 miti Mipi,
KONU MAKI Ol A6HUM YUHOM 00360AI0OMbCA 3ACMOCOBHUM NPABOM,
He36aXCalodu Ha ye 0O MedceHH .

7. 34A5OPOHA HA 3/1A4Y B OPEH][Y

Bu ne maecme npasa naoasamu Ilpooykmu ¢ opendy, 6 npokam, y mumyacoge
KOpUCmy6anHts, 6 3acmasy abo 6e3nocepeonvbo Yu 0nocepeoKo8ano
nepeoasamu abo nowupioeamu IIpooykmu 6yob-saxum mpemim ocobam, a
Makox#¢ 00360.1amu 6yOb-aKum mpemim ocobam oocmyn i (abo)
suxopucmanua Gynxyitl Iipooyxmie 3a 6uHAMKOM GUKOPUCMAHHA 3 EOUHOIO
memoro oocmyny 0o @yuxyii IIpooykmie'y popmi npoepamuux nocnye
8I0N0GIOHO 00 YMO8 Yici'y200u ma Gy0b-aK0i y2eo0u Mixc 6amu ma
Buxounasyem.

8. [IPHITHHEHHA JIII YIOITH

be3 wikoou ona 6yob-axux inwux npag Bukonageyb Moxce npununumu 0iro
sauiux npas na eukopucmanns lIpooykmie 6 pasi nopyuienHs 6amu OaHux
ymo8. Y pasi ckacysanns abo npununenns 0ii éauioi y200u 3 Buxonasyem abo
y200u Buxonasys 3 Microsoft, 3a axorwo aiyensyromocsa [Ipooykmu, eu nosunni
NPURUHUMU 6UKOpUCManta i (abo) oocmyn oo Tlpooykmis, a makoxc
3HUwUmu 6éci konii Ilpooykmis i 6ci cknaoosi ix yacmunu.

9. BIICYTHICTb I'APAHTIH, 30FOB'SI34AHb 1 KOMITEHCALIH 3 FOKY
MICROSOFT.

BCI T'APAHTIL, BIANIOBIIAJIBHICTD 34 35UTKH I KOMITEHCAL]II
(AKL]O TAKI MAIOTh MICLIE) HAJIAOThCA BUK/IFOYHO
BUKOHABIJEM, AJIE HE MICROSOFT, AQI/IIHOBAHHMH OCOBAMH
ABO JJOYIPHIMH KOMITAHIAMH MICROSOFT.

10. IIJTPHMKA IIPOAVKTY

ITiompumxa Ilpooykmie 30iticnroembcs Bukonasyem i ne 30iticHioembcs
Microsoft, aghinitiosanumu ocobamu abo oouipnimu xomnaniamu Microsoft.

11. BUICYTHICTb BIIMOBOCTIHKOCTI

HPOIYVKTH MOXYTb MICTUTH TEXHOJIOI'I, AKI HE €
BIUIMOBOCTIMKHUMH I HE BYJIH PO3POBJIEH], BHTOTOBJIEHI AFO
IIPH3HAYEHI JIJIAI BUKOPUCTAHHA B CEPEJIOBHIIIAX ABO
TIPOIPAMAX, B’ AKHX.35IH Y POBOTI [IPOJYKTY MOJKE
TIIPU3BECTH JO CMEPTI, 3AIIOJIAHHA LIIKOAH 3/JOPOB'FO AFO
TA)KKHM OI3UYUM YIIKO/DKEHHAM ABO LHUKOH JIJTA
BJIACHOCTI AFO HABKOJIHIIIHbOI'O CEPEJJOBHIIA.

12. EKCIIOPTHI OBME>KEHHA

Bio Buxonasys Bio 3amoenuka




Yeo0a npo pieeHb sxocmi Nocnye
Lodamok Ne 2 o [ozoeopy Ne HC-08-12-21-1 ei0 "08" CmopiHka 1 319
2pyoHs 2021p. npo HadaHHs nocrye y ceepi inghopmamusauii

Y gionowenni oo Ilpooyxkmie die excnopmue 3axkonooasécmeo CILLA.
Buxonageys 30606'a3ycmbcit 0ompumy8amucs 6Cix HOpM 3aCMOCOBHO20
3akoHooaeécmaa, exaoyaiowu Ilpasuna ynpaeninns excnopmom CILIA (U.S.
Export Administration Regulations), Misxcrnapooni npasuna mopeisni 36pocio,
a makooc 0OmedceHHs N0 KOpUCmy8a4ax, cnocobam i'pe2ionam
BUKOPUCMAHHA npoOyKmy, wo ichyioms 6 CLLIA ma inwux kpainax.
Ilooamkoai gioomocmi ougimscs Ha 6eb-catimi
http.//www.microsofi.com/exporting/.

13. BUIIIOBIJAJIBHICTH 34 IIOPYIIIEHHA

Kpim inwux 30606 's3anv, aki 6u neceme neped Bukonasyem, 6u makoxe
nO200JKyEmecs HeCmu IpUOUdHy 8ionogioanbHicme 6e3nocepeoHvbo nepeo
Microsoft 3a 6yov-ske nopywenns yux ymoe. »

BukoHaBelb: 3aMOBHHK:
TOB «JIE HOBO» 1103 IKBC YKPATHU
BuxkoHaBuuii JAupexrtop
C.L acuines C.I'.
Bio Buxonaesys Bio 3amoenuka
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