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NOrOBIP Ne HC-04-02-22-1
NPO HagaHHS nocnyr y cdepi iHpopmaTuaadii

M. Kuie «04» notoro 2022 p.

ToBapucteo 3 obmexeHoro BignosiganoHicTio «[IE HOBO», wo € nnatHukom nogatky Ha npubyTok
niaNpYeMCTBa Ha 3aranbHUX yMoBax (Hapani 3a TekcTom — «BukoHaBelb»), B 0c0bi ['eHepanbHoro aupektopa
Areesa Makcuma FOpinoBrya, sikuii gie Ha nigctasi CtaTyTy, 3 ogHoro 6oky,

Ta

AepxaBHa ycraHoBa «LleHTp OXOpOHU 3[0POB'A AePXaBHOI KPUMiHANBbHO-BUKOHABYOT CNyXOun YkpaiHuy
(pani 3a Tekctom — «3aMOBHUK»), B 0cobi AupekTopa Bacunbesa Cepris I'puropoBuya, WO Aie Ha nigcTasi
MonoxeHHs, 3 iHWoro 6oky,

Hajani 3a TEKCTOM Pa3oM iMeHyTbes «CTOPOHMWY, a KOXHa OkpemMo — « CTOPOHay, yknanu Lei Aorosip (Haaani
pa3oM 3 ycima gopatkamu Ta /abo oAaTKOBUMM yrogamu L0 Hboro — «[loroBip») Npo HacTynHe:

1. NPEAMET IOrOBOPY

1.1. 3righo 3 uum [lorosopom, BukoHaBeub 3060B'A3yeTbCA HanaBaTW 3aMOBHMKY nocnyrM y cdepi
indpopmarusauii (AK 021:2015:72310000-1 Mocnyrv 3 06pobku aanux (Mocnyrv 3i 30epiraHHs Ta 06pobKkK faHKx
y opmi xmapHoro (BipTyanbHOro) Adata-ueHTpy), Ana 3abeaneyeHHs nOBHOUiHHOTO Ta GeanepebitHoro
(yHKLiOHYBaHHA Mean4Hoi iHbopMaLifHOT cMCTEMM nepenik Ta YMOBW HajaHHA kX 3akpinneHi y BianoBigHuUX
popatkax go uboro florosopy (Hagani — Mocnyru), a 3aMoBHUK 3060B'A3yETbCS NpUIAMaTK HaaaHi BukoHaBLeM
Mocnyru Ta cBOEYacHo i y noBHOMy 0BCs3i onnadvyBati BukoHaBuUo BapTicTb HagaHux Mocnyr, y nopsiaky,
nepenbayeHomy uum [JoroBopom.

1.2. [leTanbHuii nepenik Ta BapTicTb Mocnyr, Wo MOXyTb HaAaBaTUCS Ha yMOBaX Liboro [loroBopy, BU3HA4aEThCA
3rigHo npaunc-nucta BukowaBus. [litoynit npanc-nucr BuKOHaBUA Ha MOMEHT nignucaHHa uboro [lorosopy
HaeepeHun y [oparky Ne 1, Wwo cknagae HeBig'eMHy YyacTuHy usoro [lorosopy. Hapani npanc-nucT BukoHaeus
MOXe 3MiHIOBaTUCSA BigNOBIAHO A0 yMOB po3ainy 4 uboro [lorosopy.

1.3. Onuc okpemux Mocnyr, yMOBM iX HaAaHHS Ta piBeHb AKOCTI Mocnyr, WO HagatoTbes BukoHasLem 3amMoBHUKY
Ha ymoBax uboro [Jorosopy, Bu3HadaeTsea B lopatky Ne 2 (mani 3a Tekctom — Yroga npo pieeHb sikocTi Mocnyr),
Lo CKnagae HeBif'eMHy YacTUHy Lboro [lorosopy.

1.4. OcobucTui kabiHeT — nepcoHaniaoBaHa CyKynHiCTb BED-CTOPIHOK, WO A0CTYNHa Yepes BCecBiTHIO Mepexy
IHTepHeT 3apeecTpoBaHoMy B OcobucToMy kabiHeTi 3amOBHUKY 3@ yMOBM YCRILUHOTO iM NPOXOKERHS NpoLeaypu
astopua3auii. Bei gii, BukoHaHi B Ocobuctomy kabiHeTi nig yac BMKOHaHHS gaHoro [JoroBopy, OJHO3Ha4HO
acouinoBaHi 3 BiZNOBIAHUM 3aMOBHUKOM.

1.5. ApminicTpaTop — aBTOpU30OBaHa ocoba 3amMoBHUKa, Sika Mae npasa aamiHictpatopa B OcobucTomy kabiHeTi,
L0 A03BONSE iid, B TOMY YUCNI, PEECTPYBaTU aBTOPU30BaHMX ocib 3amoBHMka 3a uum [Jorosopom B Ocobuctomy
kabiHeTi 3amoBHUKa Ta HagaeaTtW iM BiANOBIAHMIA OOCAr NOBHOB2XEHb ANA BUKOHAHHA HUMMW il BUKMIOYHO B
OcobuctoMy kabinerTi.

2. TPABA TA OBOB’A3KU CTOPIH

2.1. BukoHaseLpb 3060B'A3aHUiA;

2.1.1. Hagaeat1 3amoBHuKy Mocnyr 3rigHO 3 YMOBamu Ta 3@ BCTAHOBNEHUMM MOKA3HUKaMU AKOCTI,
3a3HaveHumn y ubomy [lorosopi, BignosigHux [opatkax o uboro [oroBopy Ta 3riHO 3 YWHHMM
3aKoHOAaBCTBOM YKpaiHu,

2.1.2. Ha nigcTasi BignosigHUx 3anuTie 3aMoBHKKa Ta y nopsaKy nepeabayeHoMy Lum [1oroBopoM 3MiHIOBaTH
nepenik Ta obesr Mocnyr, Wo HaaalTbea 3aMOBHUKY.
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2.1.3. Hapasatu 3amoBHMKY HEOOXiAHI KOHCYNbTaUil 3 MUTaHb HAaNeXHOro BUKOpPUCTaHHS Mocnyr (3a ymMoBM
OTPUMaHHS 3anuUTy BiA 3aMOBHUKA).

2.1.4. lHchopmyBaTi 3amoBHKKa Npo HOBI BUAK ocnyr, siki BukoHaBewb Moxe HagaBaTh 3aMOBHHUKY.

2.1.5. IHchopmyBaTh 3amoBHMKa Npo 3MiHy nepeniky Ta/abo BapTocTi ocnyr y nopsaky 3asHaveHomy y
po3ainy 4 uboro florosopy.

2.1.6. MNonepenxati 3amMOBHUKA NPO CKOPOHEHHS Nepeniky abo NpunuHeHHs HagaHHa Mocnyr y Bunaakax i
nopsiaky, nepeabayeHux uum [loroBopom Ta 3aKOHOAABCTBOM YKpaiHW, Y TOMY YMCNi Yy pasi HenoraweHHs
3aboproBaHOCTi 3aMOBHMKOM.

2.1.7. Bectu 06nik obcary Ta BapTocTi HapaHux 3amoBHUKy Mocnyr Ta 3abeaneuyBari HOro AOCTOBIPHICTb.

2.1.8. HapaBatn 3amoBHUKY paxyHku-akTypu Ha onnary llocnyr Ta BignoiaHi AKTH NpuiMaHHS-nepeaadi
HagaHux nocnyr B CTPOK nepeadavequit uum [JoroBopom.

2.1.9. 3abesneyyBaTth NpaBUNBHICTL 3aCTOCYBaHHA Tapudie Ha Mocnyru Ta iHhopMyBaTk 3aMOBHUKa Mpo iX
3MiHy y nopsaky, nepeabayeHomy umm [JoroBOpOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.1.10. BxuBatu 3axogiB Ans HEAONYLIEHHS! HECAHKLIOHOBAHOMO AOCTYNY A0 iAEHTUMDIKALiAHUX AaHMX Ta
IHLLIOT KOHGiAEHUMHOT iIHbopMaLlii 3amoBHKKa, IO nepebyBae B po3nopsAxeHHi BUkoHaBUS, 3rigHO 3 yMoBaMM
yboro florosopy.

2.1.11. Posrnagat¥ ckapru Ta 3asBu 3aMOBHWKA Yy CTpOkW, nepepbaueHi umm [JOroBopoM Ta YWHHUM
3aKOHOZAABCTBOM YKpaiHu, Ta iHhopMyBaTH 1Oro npd pe3ynbTaTi poarnsaay.

2.1.12. Ha Bumory 3amoBHuka Hapatu konito Atectary BignosigHocTi KomnnekcHoi Cuctemu 3axucty
Indopmayi (KC3I) nnatpopmm xmapHuXx 06UMCrEHD, L0 BUKOPUCTOBYETLCS ANst HaaaHHs Mocnyr.

2.1.13. Y pasi Brpatit uum [OroBopoM YMHHOCTI BUAANUTK BCi AaHi 3aMOBHMKA, BKMIOYAKUM KOHIrypaLiiHy
iHpopMaUito Ta 0bnikoBi faHi, 3 nporpamHo-anapaTHoi nnatopmu BUkoHaBLSA, WO BUKOPUCTOBYETLCA ANS
HagaHHs nocnyr.

2.1.14. Y pasi aBTopu3sauii 3amoBHukom Aaminictpatopa OcobucToro kabiHeTy HagicnaTi Ha HOro enekTpPOHy
agpecy (email), wo Byna Bkasara y hopmi aBTopusalii, yHikanbHe nocunaHHs ans peecTpauii Yepes Mepexy
IHTepHeT B OcobucTomy kabiHeTi Ans noaanblioi peecTpauii HUM aBTOpPM3OBaHMX OCI6 Ans poboTh B
Ocobuctomy kabiHeri.

2.1.15. HanexHum 4MHOM BWKOHyBaTW iHWI 00OB'A3kM, nNepeadaveHi uum  [JOrOBOPOM Ta YWUHHUM
3aKOHOAABCTBOM YKpaiH.

3amoBHKK 3000B'A3aHUI;

2.2.1. CBoeyacHo npuitmMati Ta B NOBHOMY 0DCs3i 3giCHIOBaTM onnaty Hagaxux BukoHaBuem [locnyr B
CTPOKM i nopaaky, nepeabayeHi yum [lorosopom Ta floaatkamu 40 HbOTO.

2.2.2. O3HaioMUTICA Ta BUKOHYBATK BUMOTK, nepeabaveHi uum [loroBopom.

2.2.3. Hapatn BukoHaByto yci HeobxigHi AOKYMEHTU Ans yknaaaHHsa Lboro [oroBopy Ta AoAatkiB 40 HbOrO.
dopma Ta nepenik Takux AOKYMEHTIB BCTAHOBMKETHCA BWKOHaBUEM BigMOBIAHO A0 BMMOT YWUHHOTO
3aKoHoZaBCTBa YKpaiHu.

2.2.4. MNpu3Ha4UTU aBTOPU30BAHUX OCID, WO MatoTL NpaBO NoAaBaTH 3anUTW Ha 3MiHy nepeniky Ta obcsry
Mocnyr, 3BepTatucs 40 CNyXOW TEXHIMHOI NiATPUMKM BUKOHABUS, NPEACTaBNATH iHTEpPeCU 3amOBHMKA Y
BiAHOCMHax 3 BukoHaBuem nig yac BUKkoHaHHs aanoro [oroBopy, a y pasi BukopucTtanHs Ocobuctoro kabiHety
npusHauuTK AgMmiHicTpaTopa, Ta HaaaTu nepenik Takux ocid BukoHasuto y dopmi, Wwo HaeegeHa B flogatky
Ne3 o uboro forosopy. IMpu 3MiHi BKa3aHOro CnMcky ocib HagaeaTh NOHOBMEHUI CNUCOK BMKOHaBLIO He
nisHiLle ABOX pobOUKX AHIB A0 HADYTTS YUHHOCTI OHOBNEHOTO CMIUCKY.

2.2.5. [lotpumyBatucs nopsiaKy OTPUMaHHS Ta KopucTyBaHHs [locnyramu, 3asHaveHumm y upomy [lorosopi,
Lopatkax go uboro [loroBopy, Ta HECTH BiANOBIAANBHICTb 3@ HEHANEXHE KOPUCTYBaHHA locryramu 3rigHo 3
ymoBamu uporo lorosopy.

2.2.6. B noBHOMY 00csI3i HeCTH puauK i BianoBiganbHiCTb 3a Aii Agminictpatopa B Ocobuctomy kabiHeTi Ta
npu3HayeHux Hum B Ocobuctomy kabiHeTi aBTopU3oBaHMX OCiD 3aMoBHMKA.

Bid 3amosHuka
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Bid BuxoHasus
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2.2.7. B nosHomy 06cCA3i HECTU PU3MK | BIANOBIAANbHICTb 3@ BCi HACMIAKM, WO CNPUYUHEHI OTPUMAHHAM
poctyny Ta/abo 3aincHeHHAM Byab-akux gii Tpetimu ocobamn B OcobucTomy kabiHeTi yepes obnikosi faHHi
AaminictpaTopa Ta/abo npuaHayeHux Hum B OcobucTomy kabiHeTi aBTOpU30BaHNX OCID, y pasi AKWO TaKuil
AOCTYN BUHUK He 3 BUHU BUKOHaBLS.

2.2.8. Y pasi BUHMKHEHHS nepepsu B HaaaHHi Mocnyr, abo npyu BiaxuneHHi nokasHukis HagaHHa Mocnyr Bia
3HaueHb, WO 3adpikcoBaHi y BiANOBiAHIA Yrodi npo piseHb AkocTi MMocnyr, HeranHo NOBIAOMNATH NPo Le
BukoHasus.

2.2.9. He BukopuctoByBaTi llocnyrv y Linax Ta He 34JMCHIOBATA Ail, AKi CYNepeynTb HOpMam HMHHOIO
3aKoHoAaBCTBa YKpaiHu Ta/abo MiXHapogHOro Npaea, B TOMY YMCHi (ane He OBMEXYHUMUCH LuM):

2.29.1. He 3piitcHioBat gji cnpsamoBaHi Ha OOMexeHHs ab0 NepelkomKaHHA B AOCTYMi iHLINX
KkopucTyBadis a0 flocnyr, a TakoX 34iNCHEHHS cnpob NpOTMNPaBHOTO AOCTyNYy A0 Pecypcis
Bukonasus Ta/abo 40 iHWKMX pecypciB, AOCTYNHUX Yepe3 MEPEXy IHTEepHeT.

2.29.2. He nybnikysaty y 6yab sikuii cnoci6, He nepesasatu (He poscunat y Gyap sikuil cnoci6) 6yab-
Ky iHchopmaLjio abo nporpamHe 3abeaneuenHs, sike MICTUTL B cobi komn'toTepHi Bipycu abo
iHLI WKIANWBI KOMMOHEHTY.

2.2.9.3. He nybnikysatu y Byab skuit cnocib, He nepeaasath (He poacunatv y Gyab Akui cnoci6)
iHbOpMaLLito epPOTUYHOTO, NOPHOTPaChiMHOTO 3MICTY, EKCTPEMICTCHKOTO XapakTepy, iHpopmaui
YW 3aKNUKIB LWOAO NOPYLWEHHA LinicHOCTI YKpaiHW, TOWO, @ TakoX NOCUNaHHA Ha NOAIGH
pecypcy.

2294. He nepepasatu (He po3cunati) ENEKTPOHHI MOBIAOMNEHHA KOMEPUIHHOTO Ta iHLOro
XapakTepy, Hey3rofxeHi nonepeaHbo 3 ix oaepxyBadamu Ta 6e3 MOXNUBOCTI ogepxysaya
BIAMOBUTUCA Bif, OTPUMAHHA Takux MosigomneHb (cnam). Mig poscunaHHAM po3yMieThCA AK
MacoBe PO3CUNAHHA AEKINbKOX ENEeKTPOHHWUX NUCTIB Deanivi oaepkysadiB, TaKk i MHOXMHHA
po3cunka OAHOMY OZEpXyBady, a TakOX BUKOPUCTAHHS PeKBiauTiB (Beb-cTopiHOK, e-mail)
3amoBHWKa Npu NOAIOHUX PO3CHNKaX.

2.2.10. loTpumyBatuch 3aKOHOAABCTBA YKpaiHu, LLO CTOCYETbCA iHchopMaLii, ii nepeaavi Ta 3axucTy.

2.2.11. He ponyckaTi He3aKOHHOTO BUKOPUCTaHHS 00 'EKTIB iHTENeKTyansHOI BnacHocTi. Mpu KopUCTyBaHHi
Mocnyramu BUKOPUCTOBYBATM BUKMIOWHO NiLiEH30BaHe nporpamHe 3abesaneveHHs, AN 4Yoro 3aMOBHMK
30608'A3y€TbCA YKNaaaTv BianoBiAHI NiLeH3IHHI 4OrOBOPY 3 NPaBOBNACHUKAMU NPOrpamHoro 3abeaneyeHHs
abo iHWMM YHOM 3abe3nevyBaTi 3aKOHHICTb HOTO BUKOPUCTAHHS.

2.2.12. Monepeant BukoHaBus A0 nouatky BuKopuUcTaHHs [locnyr npo Te, WO 3aMOBHUK NnaHye
BukopucTosyeaty Mocnyrv ans 36epiraHHs Ta 06pobKM AaHKX, WO NiANAAATH Nif IOPUCAVKLKD IHWIOI KpaiHK
(kpaiH) Ta/abo A0 HWX NOBWHHI 3aCTOCOBYBATUCA OCOONMBI YMOBM Ta OOMEXeHHs LWoAao ix 3bepiraHHs Ta
06pobku. Y Bunagky niaTBepaxeHHs 3aMOBHUKOM BKasaHWX BULLE OCOONMBOCTEN BUKOpUCTaHHA [Mocnyr,
CropoHu 3060B's3aHi nignucaty BiaNoBiAHI AoaaTkv A0 [loroBopy, ki peryntoloTb Taki yMoBY.

2.2.13. HanexHuM 4nHOM BMKOHYBaTW iHWI 0DOB'A3KM, nepeabaveHi UM [lOrOBOPOM Ta “MHHUM
3aKOHOZABCTBOM YKpaiHy.

BukoHaseup Mae npaso:

2.3.1. OtpumyBatyi onnaty 3a HagaHi 3amoBHuKy Mocnyru cBo€4acHo Ta B NOBHOMY 06CA3i BIANOBIAHO A0
ymMOoB Lporo [lorosopy.

2.3.2. MpuaynuHuTh BUKOHaHHA N. 2.1.1 uboro [JoroBopy y pasi nopyleHHa 3aMOBHUKOM CTPOKY onnaru
Mocnyr Ginblue Hix Ha 7 (cim) poBoumnx aHis. Mpu TakoMy NpuUaynuHeHHi BUKoHaHHA Nn. 2.1.1 uboro JoroBopy
BukoHaBelUb He Hece BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHanexHe BUKOHaHHA 3000B'A3aHb 3a
Lorosopom. MpoaoBxuTy BUkOHaHHS n. 2.1.1 uboro [Joroeopy nicns oTpuMaHHa BukoHasuem Bia 3amoBHuka
onnatu B NOBHOMY 00cs3i 0TpuManux 3amoBHUKOM ilocnyr. BukoHasewpb nosigomMnsae 3amoBHUKA He nisHilwe
Hix 3a 1 (0anH) poBoumiA AeHb A0 NPUNMHEHHS BUKOHaHHS N. 2.1.1 Lboro [JoroBopy Ta y HacTynHuit poboumi
AeHb nicns BigHOBNEHHA BUKOHaHHA n. 2.1.1 ysoro Jorosopy.

2.3.3. 3miHtoBaTy nepenik Ta/abo BapTicTb Mocnyr y nopsiaky BusHa4yeHOMy po3ainom 4 usoro [lorosopy.

2.3.4. Y nopaaky nepeabaiyeHomy Lum [JoroBopoM ckopouyBaTu nepenik abo npunuHAT HaaawHAa Mocnyr
3amoBHUKY Y BUNAAKY NOPYLIEHHS HAM YMOB Liboro [lorosopy.
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2.3.5. Y pasi akwo y BukoHasus € obrpyHTOBaHI NicTaBM (HANpuUKNaj, 3BEPHEHHS NPaBOBRACHUKA abo
NPaBOOXOPOHHNX OpraHis) BBaXaTW, WO Mif 4Yac OTpUMaHHs ocnyr 3aMOBHWK AOMYCKAE HE3aKOHHe
BUKOPUCTaHHSA Ta/abo PO3NOBCIOAXEHHA NMPOrpaMHOro 3abeaneyeHHs abo iHLWMX O6'eKTIB iHTENeKTyanbHOi
BNACHOCTI, BUMaraT Bia 3aMOBHWKa NPUNMHUTY Take BUKOPUCTaHHS. Y BUNAAKY, SIKLLO 3aMOBHUK He BUKOHAB
BAMOTW BMKOHABUS LOAO NPUMMHEHHS HE3aKOHHOTO BUKOPUCTaHHS Ta/aBo PO3NOBCIOMKEHHS NPOrPaMHOro
3abeanevenHs abo iHLWmMX 0B'eKTiB iHTENEKTyanbHOI BNACHOCTI MPOTArOM 5-Tu (M'siTM) poBouMx AHIB 3 AaTH
OTpUMaHHA 3anuTy BukoHaBus, BukoHaBeub Mae npaBo B OAHOCTOPOHHLOMY MOPAAKY PO3ipBaTU AaHMil
Jlorosip, 6e3 3acTocyBaHHs A0 HOTO Oy /Ab-AKUX CaHKLLiA.

2.3.6. BukoHaBelb Mae TaKOX i iHWi npaBa, nepeabajeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta LuM
Jorosopom.

2.4, 3aMOBHMWK Ma€e npaBo:
2.4.1. Otpumysary Big BukoHaus iHbopmaiio npo Mocnyrv Ta yMoBM iX HaAaHHS.

2.4.2. 3amoBMTH 10AaTKOBO ab0 3MiHMTM BiANOBIAHO A0 CBOIX iHTEPECIB Nepenik Ta napaMeTpyu 3aMOBREHUX
3a uum [loroBopom locnyr, y BiANOBIAHOCTI 3 NOPSAKOM Ta yMOBaMM Lb0ro [1oroBopy.

2.4.3. 3sepratuca 40 BUKOHaBUS i3 ckapramu Ta NPONO3NLYSMM WOAO NONINWEHHs AKOCTi Mocnyr.
2.4.4. OckapXuTi HENPaBOMIPHi Aii NpaLyiBHUKiB BUKOHABLS 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu.

2.4.5. Ha BiLIKOAYBAHHS peanbHIX HanexHUM YWHOM AOBEAEHWX 36MTKIB, 3an0AisHNUX 3aMOBHMKY yHaCcRiAoK
HEBUKOHAHHA YW HEHanexXHOro BUKOHAHHA BukoHasuem 0DOB'A3kiB 33 UMM [1OrOBOPOM, 3riHO YMHHOrO
3aKOHOAABCTBA YKpaiHu,

2.4.6. 3aMOBHMK Ma€ TaKoX i iHLLi NpaBa, nepesbadeHi YUHHUM 3aKOHOAABCTBOM YKPaiHM Ta LM [JoroBopoM.

3. NOPAAOK 3AMOBNEHHA TA HAQAHHA NOCNYr

3.1. Ha nincrasi Movatkooi Cneuudikaui, 3asHaveHoi B Joaatky Ne 1-1 go usoro [lorosopy, BukoHaseup
BUKOHYE MiAKMIoYeHHs 3amMoBHUKa A0 3amoBnenmx lMocnyr. Moaanblue 3aMoBneHHs Mocnyr, 3MiHa nepeniky Ta
obcary Mocnyr, WO HaaaKTbCs, 3AIACHIOETLCS LWNSXOM HaNPaBNEHHs B NOPSAKY, WO 3a3HaYeHuil B n.3.3 uboro
JloroBopy BiANOBIAHOK aBTOPU3OBAHOK 3aMOBHUKOM 3riaHO N.2.2.4 uboro [loroBopy 0co6oto (ocobamu) 3anuTy y
BCTaHOBNEHi BukoHasuem opmi A0 cnyxOu TexHiHOI nigTpumkv BukoHaBus. KOXeH Takwii 3anuT noBuHEH
MicTUTY B cobi nepenik Ta obcsar Mocnyr, WO 3aMOBNAKTLCA Ta/abo 3MIHIOKTLCS, AaTy HABYTTA 3MiHAMM YUHHOCTI.
MNepiog HapaHHs Mocnyr 3a uum Jorosopom 3 «01» ciyHa 2022 p. no «31» rpyaHs 2022 p. 3 ypaxyBaHHAM
nonoxeHb n.4.1 ysoro Jorosopy.

3.2, Ha nigctasi MovatkoBoi Cneuudikauji/zanuty 3amoBHuka, nogaHoro 3rigHo n. 3.1 uboro [orosopy,
BukoHaBeub BUKOHYE NiaknioYeHHs 3aMOBHUKa A0 3aMoBneHux Mocnyr Ta/abo aMiHie nepenik Ta obesr Mocnyr
WO HagalTbCs Y nopsaky, nepeabadveqomy y Jopatky Ne 2 no uboro [oroBopy. [atow noyatky HapaHHs
3aMOBNEHNX Ta/abo 3miHeHux ocnyr BBaxaeTbCA AaTa, WO BKa3aHa y HaneXHUM YUHOM OOPMIIEHOMY 3anuTi
3amoBHMKa Npo niaknioyeHHs Jo Mocnyru Ta/abo 3miHy nepeniky Ta obesary Mocnyr.

3.3. 3aMOBHMK NOBMHEH HANPABNATY HANEXHUM YUHOM OCDOPMIIEHI 3aNUTH LLOAO HaAaHHA Ta OTPUMaHHs lNocnyr
A0 CnyxBu TEXHIYHOT NigTPUMKN BMKOHABUS LWNAXOM HanpaBNeHHs iX CKaHOBaHMX KON Ha eneKkTPOHHY aapecy
cnyx6m niaTpumku BukoHasus abo WwnsxoM opOPMEHHA Ta HanpaBneHHs BianoBigHoro 3anuTy B Ocobuctomy
KabiHeTi. 3anuUT BBaXacTbCA OGOPMNEHUM HANEXHUM YMHOM 33 YMOBM HanpaBneHHs #A0ro BiAMOBIAHOW
aBTOPM30BAHOI0 Ha Lie 3aMOBHUKOM Y nopsaky nepeabayeHomy B n. 2.2.4 uboro [loroopy 0coboto (ocobamu).

3.4. BukoHaBeub Mae NpaBo BiATEPMiHyBaTH AaTy HAOYTTS YMHHOCTI HAAAHOrO 3aMOBHUKOM 3rigHo N. 3.1 Uboro
[JloroBopy 3anuTy Ha 36inbLieHHs obcsary Ta/abo nepeniky Mocnyr A0 4aTH NOSBM TEXHIYHOI MOXIIMBOCTi BUKOHAHHS
TaKoro 3anury.

3.5. BukoHaBeLb Mae NpaBo BiAMOBUTM y BUKOHAHHI HagaHOro 3aMOBHMKOM 3rigHo n. 3.1 uporo [lorosopy 3anuTy
Ha 3MiHy obcsry Ta/abo nepeniky Mocnyr y pasi HasBHOCTI 3aboproBaHoCTi 3aMOBHUKA 3a HagaHi BukoHaBLem
Mocnyry, WO BMHMKNA BHACAIAOK NOPYLLEHHS 3aMOBHUKOM YMOB po3ainy 5 uboro [lorosopy.

3.6. KinbKicHuii Ta BapTicHMiA 06nik HaaaHux BukoHaBuem 3amoBHuKy Mocnyr 3giicHioeTbes BukoHaeuem. Obnik
CNOXMTUX 3amMoBHUKOM Mocnyr BeaeTbCs BiANOBIAHO A0 NPUAHATUX BuKkOHaBLEM 0aMHULb Tapudikalyl.
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4, BAPTICTb nocnyr

4.1. LiHa (3aranbHa BapTicTb) uboro [Joroopy cknapaeTbes i3 3aranbHoi BapTocTi Mocnyr, HafaHux npoTAroM
CTpoKy Aii loroeopy, i cTaHoBUTH He Ginble 720 000,00 rpH. (CiMcoT ABagUATL THCAY rpuBeb 00 KONIAOK), B TOMY
uncni NAB 120 000,00 rpH. (Cto aBaguaTe Tucad rpueedb 00 konidtok). Baptictb Ta nepenik Mocnyr, wo
HafaoTbes BukoHaBLem 3a uum [loroBopoM, BU3HAYAETLCA 3riAHO 4O 3aTBEPAXEHOro Ta fi0HOr0 Ha MOMEHT
HapaHHa MNocnyr npamnc-nucta BukoHasus.

4.2. 3mina BaptocTi Ta/abo nepeniky Mocnyr, ki HapaloTbes BukoHaBuem 3a UMM [10roBOPOM, 3AICHIOETHCS
BukoHaBueM LuNsXOM 3aTBEP/KEHHS HOBOTO NPAViC-NNCTa, AKUA AOBOAUTLCA A0 3aMOBHUKA OHUM i3 HACTYMHUX
cnocobis:

4.21.y BunagKky [ONOBHeHHS nepeniky Mocnyr HoBUMM nocnyramu 6e3 36inblueHHs BApTOCTi iCHYOYMX
Mocnyr LNAXOM HanpaBneHHs 3amOBHMKY NMUCLMOBOTO MOBIAOMNEHHS ENEKTPOHHAM MUCTOM MO 3MiHY
nepeniky Mocnyr Ta 3aTBEPAXEHHS HOBOrO npalic-nucTa Ha Mocnyru He MeHLU HiX 3a 3 (Tpu) KaneHaapHuX
[AHA 10 ZiaTh HaByTTA YUHHOCTI HOBOrO Npaiic-nucTa Ha locnyry.

4.2.2. y iHWKMX BUNaaKax NAXOM HanpaBneHHs 3aMOBHUKY MUCbMOBOTO MOBIZOMMEHHS MPO 3MiHy BapTOCTi
Ta/abo nepeniky Mocnyr Ta 3aTBepAKeHHs HOBOTO Npaiic-nucTa Ha Mocnyru He Mewww Hix 3a 30 (TPUALSATD)
KaneHaapHUX AHIB 40 AaTH HabyTTA YMHHOCTI HOBOFO Mpaic-NucTa Ha Mocnyru.

BukoHaBeLb MoXe 40AaTKOBO A0 cnocobie BkasaHux y n.4.2 uporo JoroBopy poamicTUTH iH(OpMALlo npo 3MiHY
BapTocTi Ta/abo nepeniky Mocnyr Ta 3aTeepAXeHHs HOBOTO Mpaiic-nucTa Ha Mocnyru B paxyHkax-thakTypax, (o
HanpaenAeTLCA 3aMOBHUKY ANA ONNaTH 3a Hagawi Mocnyrv 3a uum JoroBopom.

4.3. 3aMOBHUK, Y pa3i He3roay 3i amiHoto BapTocTi Ta/abo nepeniky Mocnyr, 3060B'A3aHUIA NUCLMOBO MOBIAOMUTH
npo ue BukoHaBus.

4.4. Y pasi HeoTpuMaHHs BukoHaeuem npotsrom 10 (aecat) kaneHgapHUX AHIB 3 AaTH NOBIAOMNEHHS 3aMOBHMKA
arigHo n.4.2 usoro [loroBopy npo 3MmiHy BapTocTi Ta/abo nepeniky Mocnyr Ta 3aTBEpAXEHHS HOBOrO npaic-nucTa
Ha llocnyry NMCbMOBOTO MOBIAOMNEHHS Bif 3aMOBHUKa NPO He3rody 3i 3MiHOK BapTocTi Ta/abo nepeniky Mocnyr
HOBa BapTiCTb Ta/abo nepenik Mocnyr BBaXaeTLCA NOFOAKEHOI 3 3aMOBHUKOM Ta MOYMHAE AIATU 3 AaTH HABYTTS
YUHHOCTI HOBOTO Npaic-nucTa.

4.5. Y pasi oTpuMaHHs BUKOHaBLEM B CTPOK, L0 3a3Ha4eHuit B N.4.4 Lboro [loroBopy NMCLMOBOTO MOBIAOMNEHHS
Bifi 3aMOBHWKa NpO He3ropy 3i 3MiHOK BapTocTi Ta/abo nepeniky Mocnyr, BukoHaBeLb Mae NPaBo MPUMMHUTH
HagianHa Mocnyr ta posipsaty Len [lorosip 3 AaTi HaByTTA YUHHOCTI HOBOTO Npaiic-NucTa Ha Mocnyry.

4.6. MpunuHerHs HaaanHs Mocnyr 3rigHo n.4.5 uboro [loroBopy He 3BinbHSE 3aMoBHUKa Bif, 0BOB'A3KY cnnaTuTy
Bukonasuto BapTiCTb (hakTU4HO HagaHux 3aMoBHUKY Moenyr 4O AaTH NPUNMHEHHS HafaHHs Mocnyr, a Tak camo
He 3BiNbHsAE 3aMOBHUKa Bifi 0BOB'A3KY NOracuTH iHLLY 3aBoproBaHicTb 3a UM JoroBopom.

4.7. 3aranbHa BapTiCTb LbOro [loroBopy, BU3HAYa€eTLCA AK CyMa BapTocTi BCix Mocnyr, HagaHux BukoHasuem
NPOTArOM yCbOro CTpoky Aii AaHoro [oroeopy, 3rigHO Ao nignucaHux CTOpOHamu AKTIB NpUMaHHs-nepesavi
HaflaHUX nocnyr.

4.8. Yci pospaxyHku, siki nepenbaveHi gaHum [JoroBOpOM 34iMCHIONTHCA y HaLiOHanbHin BamioTi Ykpaiiu, B
BearoTiBkoBiN OPMI LLINAXOM NepepaxyBaHHA rPOLLIOBUX KOLLTIB Ha MOTOYHUI paxyHOK BukoHasus.

5. NMOPANOK PO3PAXYHKIB | MNATEXIB

5.1. Po3amip wiomicsauHoi nnat 3a Mocnyru BUSHA4YaeTbCA B 3aneXHOCTi Big 06paHux 3aMOBHUKOM napameTpis
Nocnyr, obcsry Haganux Mocnyr Ta Baptocti [locnyr, ska gisna npoTarom 3BiTHOro nepiogy. CTopoHu
LOMOBUNUCH, WO 3BITHAM Nepiogom 3rigHo 3 uum [oroopom € 1 (0f4uH) kaneHaapHui MicsiLb. Y BUNaAKY 3MiHU
nepeniky Ta/abo oficsiry Mocnyr npoTarom 3siTHOro nepiogy BiANOBIAHO A0 3anuTiB 3amoBHUKa, obear Mocnyry,
L0 MmignArae onnarti, BU3Ha4aeTbCs AK CepeSHbO3BaXeEHa (MPOnopLiHa Yacy, NPOTAroM AIKOro HafaBaBcs NEBHUA
obcsr MNocnyru) BenuyuKa Big obcsrie Mocnyry, Wo HafaBanuca NPOTAroM 3BITHOTO Nepioay.

5.2. Womicsus, fo 10 uMcna KOXHOrO MICAUS, HAcTynHOro 3a 3BiTHUM nepiofoM, BukoHaBeub Hagcunae
3aMOBHUKY paxyHOK-GhakTypy Ha onnaty locnyr Ta mignucawi 3i CBOEi CTOPOHU AKTU MpUAMaHHsA-Nepeaaui
HagaHux Mocnyr, ski 6ynu HagaHi 3aMOBHUKY NPOTArOM 3BiTHOrO nepiofy. Cyma paxyHKy BU3HauaeTbes y
HaLioHaNbHiA BanioTi YKpaiHu.
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5.3. 3aMOBHUK LLOMICAYHO nignucye Ta Hanpaesnae Bukonasuyto npoTsrom 3 (Tpbox) poBounx AHIB 3 MOMEHTY
OTpUMaHHS AKT NpuiManHs-nepeaadi Hapauux Mocnyr abo mMoTMBOBaHy BiAMOBY Bid NpuiMaHHs Mocnyr Ta
nianucaHHsa AkTy. Y pasi HeoTpumaHHs Bukonasuem nignucanoro Akty abo MOTUBOBAHOI BiAMOBM BiA NPUAMaHHS
Mocnyr Ta nignucanHs ATy npoTsrom 5 (W'sTu) poGOuYMX OHIB 3 MOMEHTY OTPUMaHHS AKTY 3aMOBHMKOM,
BBaXa€eTbCs, Wo Mlocnyru HanaHi BukoHaBLEM Y 3BITHOMY nepiogi HaneXHWUM YYHOM, Y BiANOBIAHOCTI i3 yMOBaMM
Uboro [loroopy Ta BUMOramMu YUHHOTO 3aKOHOAABCTBA YKpaiHu, WO NiATBEPAXKYETHCA AKTOM NPUAMAHHS-Nepeaavi
Haganux flocnyr, nignucasum BukoHaBLeM B OAHOCTOPOHHBOMY NOPSAKY.

5.4. 3aMOBHUK 34iACHIOE PO3paxyHKM 3 BukoHaBLEM 3a HajiaHi 3a 3BiTHWIA nepiog Mocnyry y HauiOHANbHIN BaNIOTi
YKkpaiHu, LWnaxoM nepepaxyBaHHa BiANOBIAHMX CyM Ha NOTOMHUI paxyHoK BUKOHEBLS LIOMiCSuHO, Ao 20 yucna
KOXHOTO MICALS HacTYNHOrO 3a 3BiTHUM NepioZoM. HeoTpUMaHHs paxyHky-thakTypu He 3BinbHsE 3aMOBHUKA Big
onnaru BaprocTi Mocnyr. Y Bunaaky HeOTpUMaHHA 3aMOBHUKOM paxyHKy-dakTypu Ha onnaty Mocnyr go 10
(AeCATOr0) YMCNa NOTOMHOTO MicsLS, 3aMOBHUK 3060B'A3aHWIA 3BEPHYTUCL A0 BUKOHABUS ANS BCTAHOBNEHHS
HanexHoi Ao cnnaTtu cymu.

5.5. Yci nnatexi 3a [loroBopoM 34iACHIOIOTLCA 3aMOBHUKOM 3 OGOB'S3KOBUM NOCUMAHHAM Ha uel [lorosip Ta
paxyHOK-paKTypy, BUCTaBNeHuiA BukoHaBLeM.

5.6. Y pa3i Hesrogu 3amOBHUKA 3 CyMamu 3a3Ha4eHUMU Y paxyHkax-hakTypax Ha onnaty Mocnyr, HapaHux
BukonaBueM, 3a BiaNoOBiAHUM 3anuTOM 3aMOBHWKA, T2 3 ypaXyBaHHSM HasBHOCTI y BuKOHaBUS BignoBiAHOI
TEXHIYHOI MOXNMBOCTI, HapaxoBaHa A0 ONNaTM Cyma 3a HagaHi 3amoBHuKy [ocnyrv po3WMEPOBYETHCH
BukoHaBueM Tinbkv 3a ToM 3giTHWIA Nepiog, A0 AKOTO 3aMOBHUK Mag NPETEH3ii, i3 3a3HaqYeHHaM Buay Mocnyr,
AaTv NoYaTKy i AT 3aKiHYeHHS 1T HaaaHHs, 0BCAry, BapTOCTi Ta CYMU KOLLTIB 40 CRnaTy.

5.7. BukoHaBeUb YNOBHOBaXEHW  HafaBaTi Nocnyru 3 36epexeHHs Ta 0Bpobkv iHhopMaLi 3 BUKOPUCTAHHAM
hyHKuioHanbLHOCT NporpaMHoro 3abeaneyeHHs komnanii Microsoft Ha niacTasi niyeHaiiHoi yroau Microsoft Service
Provider Licensing Agreement (SPLA) Bia 01 Bepechst 2021 poky. [leTansHy iHdopMmaLiio, WWoA0 NOBHOBaXEHb
BukoHaBus 3rigHo 3rajaHoi yroau 3aMOBHUK MOXe OTPUMAaTH Ha odiuiitHoMy caiTi Komnanii Microsoft
http://www.microsoft.ua/.

9.8. MpuaynuHeHHs/npunuHerHs BukoHasuem HaganHs Mocnyr 3 nigcTae Ta y Bunaakax, nepeadadenux n.2.3.2
upboro [loroBopy, He 3BiNbHAE 3aMOBHMKA Big 0BOB'A3KY onnavyBaTW BapTiCTb HaaaHux Mocnyr B NOBHOMY 06CA3i
NPOTArOM BCbOTO CTPOKY Al TaKOro NPU3yNUHEHHAMPUNMHEHHS, a Tak Camo He 3BinbHSE 3aMOBHUKA Bif 060B'A3KY
noracuTy iHwwy 3aboprosanicTb 3a [JoroBopoM. BukoHaBewb 3060B'A3yeTbes 36epiraT NpUKNaaHmiA naHawadT 1a
AaHi 3aMOBHUKa NPOTATOM NEPIoAY NPU3YNUHEHHS HagaHHs Mocnyr.

5.9. B pasi npununenns aii JoroBopy CTopoHM 3000B'A3YKOTLCA 3MIACHUTA po3paxyHkv 3a Haaadi Mocnyru
npotsroM 30 (TPUALATW) KaneHAapHWX AHIB 3 MOMEHTY NPUNMHEHHS Aii [lorosopy.

6. BIAMOBIAANBHICTb CTOPIH

6.1. CTOpPOHM HeCyTb BiaNOBiAANbHICTL 33 HEBUKOHAHHS ab0 HeHaneXHe BWKOHAHHA 3000B'S3aHb 33 UMM
[loroBopoM, BiANOBIAHO A0 AIKKHOro 3akoHoAaBCcTBa YkpaiHu Ta yMOB Liboro [Joroopy.

6.2. BukoHaBelb He Hece BianoBiaanbHOCTI nepes 3aMOBHUKOM:

6.2.1. 3a HeHapaHHs abo HeHanexHe HagaHHs Mlocnyr 3a yMOBW HAacTaHHA by ab-skux 06CTaBUH, SKi BUHUKNK
He 3 BUHM BukoHaBus.

6.2.2. 3a HeodepxaHuwiA NpuGyTOK Ta ynylieHy BUrOAY, a Takox 3a Oyab-ski HEnmpsMi 3BUTKW, NOHEeCceHi
3amMOBHWKOM B Nepiog, BUKOPUCTaHHS abo HeBukopucTaHHS Mocnyr BukoHasus.

6.2.3. 3a AkicTb, 6e3NOMUNKOBICTb i BiACYTHICTb LUKIANMBUX KOMMOHEHTIB y NporpamHoMy 3abe3neyeHHi, Wo
iHCTaMNETLCA Ta BUKOPUCTOBYETLCA 3AMOBHUKOM NPy BUKOpUCTaHHI Mocnyr BukoHasus.

6.2.4. 32 NpaBOMIPHICTb BUKOPUCTAHHS 3aMOBHUKOM NPOrpamHOro 3abe3neyeHHs  iHCTanboBaHOro
3amoBHUKOM Yy Npoueci oTpumanHs Mocnyr BukoHasus.

6.2.5. 3a Aii AamiicTpaTopa Ta/abo npuaHadYeHUx HUM aBTOpWU3oBaHWX oci6 3amoBHuka B OcobucTomy
kabiHeri.

6.2.6. 3a oTpumaHHs AocTyny Ta/abo 3pifcHeHHs ByAb-skuX 4id TPETiMM ocobamu y pasi OTPUMAHHS HAMU
MOXJIMBOCTI BUKOPUCTaHHs AocTyny Ao OcobucToro kabiHeTy Yepes obnikosi AaHHi AnmikicTnatana Talafin

Bid 3amosHuka



http://www.microsoft.ua/
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npuaHaueHnx HuM B OcobucTomy kabiHeti aBTopu3oBaHmMx ocit 3aMOBHMKA, Y pasi SIKILO Takuit JOCTYN BUHUK
He 3 BUHM BukoHaBus.

6.3. BukoHaBeLb He Hece BiANOBiAaNbHOCTI 3a 3MicT iHopMaLii, O CTBOPIOETLCA | 0BPOBAAETHCH 3aMOBHUKOM
3 BUKOpUCTaHHAM HaaaHux BukoHasuem Mocnyr, i He 3auicHioe Byab-SKOT LieH3ypy.

6.4. Akwo iHwe He oBymoBneHo ymosamu Lporo [lorosopy, BukoHaBelb He Hece BiAnOBiAANbHOCTI 3a AKICTb
KaHaniB 3B'A3Ky 3aranbHOr0 KOPUCTYBAHHA Ta Mepex nepedadi AaHMX, Y TOMY uucni mepexi luTepHer, 3a
AONOMOTOI0 AIKUX 3AINCHIETLCA AOCTYN 3amMOBHMKa A0 [ocnyr, Wo HaaawThLeA 3a LM [JoroBOpoM.

6.5. Bukonaseb He Hece HISIKOT BifNOBIAANbHOCTI Hi 32 AIKUMI ZOrOBOPaMM Mix 3aMOBHUKOM Ta TPETiMU 0cOBaMH.
3aMOBHMK MOrOAXYETLCA 3BINMbHATM BuKoHaBLA Bif BiBNOBIZANLHOCT 3@ NO30BaMK TPETIX 0CI6, WO nignKcany
AOTOBOPY 3 3aMOBHUKOM Ha HaZaHHS NOCYT, Siki YaCTKOBO a0 MOBHICTIO HAAAKTHCA 3aMOBHUKOM 3a JONOMOTOK
Mocnyr, wo HapaoTLCA BukoHaBLeM Ha yMoBax Lboro [1oroBopy.

6.6. 3amoeHuk Gepe Ha cebe BCIO BiAMOBiAANbHICTbL 3a MpeTeH3iAMK i NO30BaMM TPETIX OCIB, BUKMMKAHWMM
AIANbHICTIO 3aMOBHMKa, B TOMY Y1CAi 38 JOrOBOPAMY NMPO HaAaHHA NOCYr TPETiM 0co6am, HaaaHHS AKKX YaCTKOBO
abo NOBHICTIO 37IMCHIOETLCH 3aMOBHUKOM 3a AONOMOroo Mocnyr Bukoasus.

6.7. BUkoHaBeUb He Hece BiANOBINANLHOCTI 33 NOPYLUEHHS MpaB TPEeTiX OCi6, WO BUHMKMM B peaynbTari Aii
3aMOBHYKa, CKOEHMX 3 BUKOPUCTaHHSM Mocnyr, Lo HAaaakTbest BUKOHaBLEM.

6.8. BukoHaBelb He Hece BIANOBIAANLHOCTI 33 NOPYLIEHHA 3aMOBHWKOM NpaB BMACHMKIB NPOrPaMHOrO
3abeanevenHn, sike 3aMOBHMK iHCTanIOe Ta eKcniyaTye Npu BukopucTaHHi Mocnyr BukoHasus. Y sunagky
BMHUKHEHHA NpeTeH3in 10 BukoHasus 3 Boky TpeTix oci6, BnacHKKiB NpaB iHTENeKTyanbHOI BNAacHOCTi, 3aMOBHMK
Bepe Ha cebe 3060B'A3aHHsA CAMOCTItHO BNaaHATY Taki MPETeH3ii Ta koMneHcyBaTy BukoHaswo Byab-aki 36uTky,
LUTpadhHi CaHKLi, BUTPATU Ha CYA0BUIM 3aXUCT MOHECEHI BHACILOK TakWUX NPETEH3iN.

6.9. 3amOBHMK He Hece BIANOBIAANLHOCTI 3a NOpPYWeHHS BWKOHABLEM NpaB BRACHUKIB NPOrPaMHOr0
3abeaneveHHs, ake BukoHaBeub iHCTanloe Ta ekcnnyatye Ans HagaHHa [locnyr 3amoBHuky. Y Bunaaky
BMHUKHEHHA NPETEH3il 40 3aMOBHKKa 3 6OKY TPETiX OCiB, BNacHUKiB npaB iHTenekTyanbHoi BNacHOCTI, BukoHaBeLb
Bepe Ha cebe 30608'A3aHHA CAMOCTIHO BNaAHATM Taki NPeTeHaii Ta KoMNeHcyBaTh 3aMOBHUKY Gyab-Ki 3BUTKM,
LITPadHi CaHKLii, BUTPATW Ha CYA0BUIA 3aXMCT NOHECEHI BHACNIAOK TAKUX NPETEH3IN.

6.10. KoxHa 3i CtopiH € BianoOBiAanbHOK 3a AOTPUMAHHSA NMpaB TPeTiX OCiG Ha peaynbTaTi iHTEeNeKTyanbHoi
RIANbHOCTI LLOA0 BUKOPUCTOBYBAHMX HEIO anapaTHuX i IPorpamMH1X 3acobiB Npu HafaHHi Ta OTpuMaHHi Mocnyr Ha
ymoBax Lboro [lorosopy.

6.11. Y pasi nopyleHHa CTpokiB onnati HagaHux Mocnyr, 3aMOBHUK cnnavye BUKOHABLIO NEHI0 B PO3MIpI
nogiiHoi o6nikoBoi cTasku HauioHanbHOro 6aHky Ykpaiku, Wo Aiana B nepiog, 3a kvl HapaxoBYETLCA NeHs, Bif
PO3MIpY NPOCTPOYEHOrO NNATeXy 3a KOXHWI KaneHAapHHiA ieHb MPOCTPOEHHS BUKOHAHHS 3060B'A3aHHsA. Y paai
NOPYLLEHHA CTPOKIB onnaTi HaaaHux lMocnyr Ha CTpok, Wwo nepesuilye 15 (M'ATHAAUATL ) KaneHAapHUX AHIB,
3aMOBHMK Ha BUMOTY BukoHaBLs 40AATKOBO 40 NeHi cnnadye Ha KopucTb BukoHaBus wrpad y poamipi 30% Bia
poamipy 3aboproBaHocTi. Y Byab-akomy pasi poamip WTpaHUX CaHKLiM, WO HAPAXOBYKOTLCA Ha NiacTaBi AaHO!
CTaTTi He MOXe NMepeBWLLYBATK 3aranbHy BapTiCTb HAAAHMX 3a 3BiTHUIA nepiog Mocnyr.

6.12. BianosiganbHicTb BukoHaBUA 3a NOpYLUEHHS PiBHA SIKOCTi MOcnyr, iKW 3a3HaveHui y BiANOBIAHIA Yroai npo
piBeHb AKOCTi [locnyr, BCTAHOBMIOETLCA 3rigHO 3 LKUM NyHKTOM [loroBopy:

6.12.1. Y pasi BigxunesHs akTUMHOrO piBHSA AKOCTI HAgAaHWX 3a 3BiTHWUM nepiog Mocnyr, Big HOPMATUBHOTO
piBHA, 3a3HA4YEHOro B YroAi npo piBeHb akocTi Mocnyr, BukoHaseupb cnnavye 3amoBHUKY WTpad y poamipi,
BigNOBIAHO oo Tabnuui 1:

Tabnuus 1.
Ne Tun nopyLeHHs Poamip wrpacby
MepeBuLLEHHA [ONYCTUMOrO Yacy aBapiiiHoi | B 10-Tu kpaTHOMY (CTaHgapTHi ymoBu) abo
1 HepocTynHocTi Mocnyru 3a aBiTHUA nepioa 100 kpaTHOMY (kWO akTueHa nocnyra VIP SLA 6m
(ana Mocnyr, ans SKuX Lei napameTp abo VIP SLA 12m) poamipi BaptocTi Nocnyru 3a
BCTAHOBNEHO B Yrogi Npo piBeHb SKOCTI) (haKTUMHWIA Yac NepeBULLEHHA

o | MepeBuLLEeHH [ONYCTUMOTO Yacy aBapiitHoro B 3-x kpaTHOMy poamipi BapTocTi locnyry sa
NOTIpLUEHHS AKOCTi [OCAYTY 3a 3BiTHMA nepiog, | PAKTUMHUI Hac NEpeBULLEHHS

s v
Bid BukoHasys Bi0 3amogHuka . %‘Z{/
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Ne Tun nopywenHs Poamip wrpagy

(Bns Mocnyr, onsa skux uewn napameTp

BCTAHOBNEHO B YroAi Npo piBeHb SKOCTI)

MepeBuuieHHs AONYCTUMOrO Yacy cymapHoi | B 5-Tu kpaTHOMy (CTaHpapTHi ymoBu) abo
3 nnaHoBoi HeocTynHoCTi Mocnyru 3a 3BiTHMIA | 50-TW KpaTHOMY (SIKLWO aKTUBHA MocMyra

nepiog (ana Mocnyr, Ans skux Ueit napamerp
BCTaHOBEHO B YroAi Npo piBeHb SKOCT)

VIP SLA 6m a6o VIP SLA 12m) poamipi BapTocTi
Mocnyru 3a hakTUMHUI YaC NePeBULLIEHHS

MepeBuLLIEHHS AOMYCTUMOrO Yacy CyMapHOro
NNaHoBOro noripwexHs skocti Mocnyru 3a

4 | 3BiTHWI nepiog (ansa Mocnyr, ANS AKX yen
napameTp BCTAHOBMEHO B Yrogi npo piBeHb
AKOCT)

B 2-x kpaTHoMy poamipi BapTocTi Mocnyru 3a
(haKTM4HUA Yac NepeBULLEHHS

Buxin 3a mexi BikHa obcnyropyBaHHs (ans

5 Mocnyr, aNs AKkUX el NapameTp BCTAHOBNEHO &
Yrogi npo pieeHb AKOCTI), L0 NPU3BENo Ao
TMMYaCOBOI HegOCTyNHOCTI Mocnyru

B 5-Tu kpaTHoMy poamipi BapTocTi Mocnyrv 3a
(haKTUYHMUIA Yac NepeBULLIEHHS! BikHa 0BCMYroByBaHHS

Buxin 3a Mexi Bikna o6cnyroByBaHHs (4ns

6 Mocnyr, s AkUX Uei napameTp BCTAHOBMEHO B
Yrogi npo piBeHb SKOCTi), WO Np1aBeno 4o
TMMYaCOBOrO NOripLeHHs skocTi Mocnyru

B 2-x kpaTHoMy poamipi BapTocTi Mocnyru 3a
(haKTU4HMIA Yac NepeBMLLEHHS BikHa 0BCNYroByBaHHA

6.12.2. daKTUYHMI Yac BIAXMNEHHA PIBHA AKOCTI HajaHMX 3a 3BITHMA nepiog Focnyr Big HOPMATWBHOMO
BM3HAYAETbCA 3 BUKOPUCTAHHAM [aHUX CUCTEM MOHITOPUHTy Bukonasus Ta icTopii 3aBepHeHb cniBpobiTHUKIB
3amoBHUKa B CyxBy TEXHIMHOT NigTPUMKM BUkoHaBUA.

6.12.3. Wtpad po3paxoByeTbCs Ha BUMOrY 3aMOBHMKA NiCA 3aKiHYEHHS YeproBOro 3BiTHOTO Nepioay.

6.12.4. Y 6yab-sikomy pasi poamip Wwrpady He MOXe NepeBHLLYBaTYH 3aranbHy BapTiCTb HaAaHNX Ta CINAYeHNX
3amoBHMKOM [locnyr 3a 0CTaHHi OAMH (CTaHAApTHI yMOBM) abo WICTb (SKWo akTveHa nocnyra VIP SLA 6m)
abo pBaHapuATL (AKWO akTuBHa nocnyra VIP SLA 12m) micsuis, Lo nepeayioTs aBiTHOMY nepioay.

6.12.5. BipnoBiganbHicTb  BukoHaBus nepep 3amoBHWMKOM 3a uuMm [oroBopoM 3a Oyab-aki 36MTKM
0BMeXyeTbCA CyMOI, eKBIBANEHTHOW BapTOCTi HaAaHuX BukoHasuem Mocnyr, WOAO SKWUX BMCYBAKTLCS
npeTeHaii.

6.13. Cnnata wrpadHux caHkuiil He 3BinbHAe CTOPOHM 3ia BUKOHAHHS HUMU 3000B'A3aHb 3a UM [JoroBOpOM.

7. OBCTABWHW HENEPEBOPHO! CUNU

7.1. CTOPOHM 3BINbHAKTLCS Bif BiANOBIAANBHOCTI 32 YACTKOBE YW NOBHE HEBUKOHAHHS 3000B'A3aHb 3a LM
[loroBopoMm, SIKLLO BOHO CTar0 Hacnigkom 06CTaBuH HenepeBbopHOT CUMK, TaKUX AIK: CTUXIAHI NIMXa, NOXeXa, NOBEHi,
CTpailky, iHWI OBCTaBMHM, SIKLIO BOHM BNAMHYNM Ha BUkoHaHHA CtopoHamu [oroeopy. lig obcraBuHamm
HenepebopHoi cunn Tpeba po3ymiTM OBCTaBUHM, WO BWUHUKAM NPOTArOM CTPOKY Aii [loroBopy B pes3ynbrari
Henepeabauerux Ta HeBiaBOPOTHUX CTOpOHaMU NORIA.

7.2. CTOpOHa, ANS SIKOT CTBOPUITUCA YMOBM, 33 AIKUX HEMOXIMBE BUKOHAHHA 3060B'A3aHb 3a [loroBopoM BHACIIAOK
obcTaBuH HenepebOopHOT CUMKM, NOBUHHA NUCLMOBO CMOBICTUTH iKWY CTOPOHY NPO HacTaHHA uux obcTasuH 6e3
XOOHWX 3BONiKaHb, He niaHiwe 10 (aecATH) kaneH[apHUX AHIB 3 BaTH X BUHWUKHEHHA. TOBIGOMNEHHSA NOBUHHE
MICTUTW BaHi PO HAaCcTaHHA Ta XapakTep 0BCTaBMH Ta NPO iX MOXMIUBI HACNIAKK.

7.3. HanexHuM aoka3om icHyBaHHA 06CTaBUH HenepebopHOi cunu € foBigka TOProBo-NPOMUCIOBOI Nanatu
Ykpainu abo iHWOoro YNoBHOBAXEHOrd OpraHy AepaBHOi BNaau.

Bid BukoHasus Bid 3amosHuka /4
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7.4.Y BunapKy HactaHHA 0BCTaBUH HenepeBopHOT cnu, BU3HaueHHX M. 7.1. uboro [IoroBOpY, CTPOK BUKOHAHHS
3060B'si3aHb CTopoHamu 3a uum [loroBOpOM NPOAOBXYETLCS BIANOBIAHO Yacy, MPOTAFOM SIKOFO AjloTb Taki
0bCTaBuHU.

7.5. Y Bunapkax, konu obcTasuHm HenepeBopHOi cunu, BuaHaveHi B n. 7.1, usoro [lorosopy, AiloTb Ginblue 3
(TpbOX) MicsiLiB, @60 KON NpU BUHUKHEHHI Takux 0BCTaBUH CTae O4EBURHUM, IO Taki 06CTaBUHN ByayTb 4isiTi
GinbLue Takoro cTpoky, Byab-sika CTOPoHa Mae Npaso Po3:peaTy ew [orosip B OHOCTOPOHHBLOMY MOPAJKY.

8. MPABO, {0 3ACTOCOBYETLCA TA NOPAAOK BUPILLEHHSA CNOPIB

8.1. Lle#t [lorosip nignsirae peryniosaHHio Ta TNYMa4nTbC Y BIAMOBIAHOCTI 3 YUHHUM 3aKOHOAABCTBOM YKpAiHM.

8.2, Bei nutanHA i ymoBM, He BperynboBaHi uum [loroBopom Ta itoro [loaatkamu, PEryniolTbCA B NOPAZRKY,
BCTAHOBMNEHOMY YMHHUM 3aKOHOQABCTBOM YKpaiHv.

8.3. Byab-aki cnopu Ta poabixHocTi, Wo Npsmo abo onocepeaKoBaHO CTOCYKTHCA Ui BUNAWBAIOTL 3 LbOro
Aorosopy, CTOPOHM MOXYTb BUPILLYBATY LASIXOM APYXKHIX NEPEroBOpIB.

8.4. fkwo Oyab-Akuit cnip U Po3BIXHICTb, IO NPAMO Y4 ONOCEPEAKOBAHO CTOCYETHCA Ta BUNMUBAE 3 LbOrO
AoroBopy, HEMOXNMBO BMPILIMTY LLNSXOM APYXHIX Neperosopis, CTOpOHWa nepenae/ioTb BUPILLEHHS TaKOFO

cnopy A0 rocnofapcbKoro Cyay BiAMOBIGHO A0 NPOLEAYPW BUPILUEHHS rOCMOBAPCHKUX CMOpIiB, BCTAHOBMEHO!
YMHHAM 3aKOHOABCTBOM YKpaiHu.

8.5. XogHa i3 CtopiH He 3BinbHAETLCA B CBOIX 3060B'A3aHb 3a LM [JOroBOPOM fIK NPU HAsBHOCT ByAb-AKOrO
Cnopy |u po3BikHOCTeN, Tak i y BUNaaky nepesadi CnipHOro MUTaHHA Ha PO3rNAA rocnoaapcbkoro cyay.

9. CTPOK fli [OroBOPY

9.1. Leit [lorosip BBaXa€eTbCA yKNageHUM 3 Aatu Woro NiANUCaHHs yroBHOBAaXEHUMI npeacTaBHukamn CTopiH i
Aie po 31 rpyaHa 2022 poky, ane B 6yab-AKOMY BUNaAKY NONOXEHHs LbOro [JoroBopy € AiCHUMU A0 MOBHOrO
BUKOHaHHA CTopoHaMu CBOiX 3060B's13aHb 3a LM [oroBopom. CTOPOHW OMOBMAKCH, O BiAMOBIAHO A0 Y. 3 CT.
631 LmsinbHoro kopekcy Ykpaiku ais uporo [JOroBopy 3acTOCOBYETHCA A0 BiBHOCUH MiX CTOPOHaMU LLOAO
HapaHHs Mocnyr Ta onnatit 3a HUX, siki BUHUKNK 3 01 ciuna 2022 p.

9.2. floctpokose posipBaHHa [oroBopy abo BHECEHHS 40 HbOTO 3MiH MOXMNUBE:

9.2.1. 3a B3aeMHolo 3ropoto CTOpiH, WNAXOM yknageHHs CTOpoHamu BiAnoBiAHOI [OAATKOBOI yroan Ao
[lorosopy Ta nignucanHs ii ynoBHOBaXeHUMU npeacTaBHukamn CTOPIH i cKpinneHHs neyatkamu CTopiH.

9.2.2. 3ainiuiaTnBolo BukoHaBus WNSXOM HanNpaBNeHHs 3aMOBHMKY BifNOBIAHOMO NUCHMOBOFO NOBIAOMNEHHS
He meHLwwe Hix 3a 30 (TpuaUATL) KaneHaapHUX AHIB 40 3annaHoBaHO! AaTh NpUnUHeHHs gii lorosopy.

9.23. 3a iHiyiaTMBOIO 3aMOBHWKA LINAXOM HanpaBneHHs BukOHABUK  BiANOBIAHOTO  MWUCbMOBOTO
MoBIZOMNEHHS He MeHLe HiX 3a 30 (TpUauATb) KaneHaapHUX [HIB BO 3annaHoBaHOI [aTW NPUNUHEHHS Ail
[Horosopy.

9.2.4. 3a iHiuiaTueo BukoHaBus 3a yMOBW OTpUMaHHs Bukonasuem 3rigHo n.n. 4.3, 4.5 uporo [lorosopy
MMCbMOBOrO MOBIROMNEHHA NPO He3ropy 3amMOBHUKA 3i 3MiHOW BapTocTi llocnyr WNAXOM HanpaBneHHs
3aMOBHMKY BiANOBIAHOMO NUCLMOBOrO NOBIBOMNEHHN HE MeHLWe Hix 3a 30 (TPUALATD) KaneHAapHUX AHIB A0
3annaHoBaHol f4atu NpunuHeHHs aii Jorosopy.

9.2.5. KoxHa 3i CtopiH gaHoro [loroBopy Mae npaso posipeaTv AaHui [lorosip B 0QHOCTOPOHHLOMY NOPAAKY
3a yMOBM, WO iHWa CTOpOHa He BUKOHYE B3ATi Ha cebe 30608'a3aHHs npoTarom 30 (TPUALATY) KaneHaapHUX
pHis. [lorosip BBaXaeTbCsl pO3ipBaHUM 3 [aTU OTPUMaHHS iHWOK CTOPOHOK NOBIAOMNEHHS Npo Horo
posipBaHHs, npu LboMmy CTOpOHWM 3060B'A3aHi 3RIMCHATU NOBHI B3AaEMOPO3PaxyHKW 3a BXe HajaHi ane
HeonnayeHi Mocnyru.

9.2.6. Ha iHwmx nipcTasax, nepegdaueHnx uum JoroBopom Ta Ailouum 3aKOHOZABCTBOM YKpaiHy.
9.3. [lis [oroBopy NPUNWHAETLCA B HACTYNHUX BUNagKax:

9.3.1. y BUnaaKy 3akiH4yeHHs CTPOKy Aii 3a3HaveHoro B n.9.1 uboro florosopy;

Bid 3amosHuka
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9.3.2. y sunagky posipsanHsa [loroopy BianoBiaHo Ao n.9.2 uboro lorosopy.

10. KOHOIAEHLIMHA IHOOPMALIS

10.1. Byab-sika iHdhopmavia Npo AianbHICTb oaHiei i3 CTopiH Lboro lorosopy, sika CTaHe BIAOMOIO iHLLI CTOPOHI
Lporo [loroopy y 38'3Ky 3 NiANUCaHHAM Ta/abo BUKOHaHHAM Ta/aBo NPUNMHEHHSIM 0o [JOroBopY, a TaKkox Liei
Porosip i Bci AoAATKM, AONOBHEHHS Ta 3MiHW 10 HBOTO € KOHMIAEHLIIMHOI iHopmaLie (Haaani — «KoHdiaeHLiHa
iHpopmaLisiy).

Lium Croporu go KondiaeHuiitHoi iHopmauii no aaHoMy [oroBopy Takox BiAHOCATL NEPCOHaNbHI AaHi (iuHIX
0cCif, siki MOXyTb ByTH NepepaHi y 3B'A3Ky 3 BUKOHaHHAM CTOpoHamu gaHoro florosopy abo iHLWMX AOTOBOpIB,
yknapeHux CtopoHamu. CTOPOHY rapaHTyloTb, Lo NepcoHanbHi AaHi, fiki HUMM NepeaaloTLCs, OTPUMaH] y nopsaaKy
nepeGadeHoMy 3akOHOM | HAaNeXHUM YUHOM OTPUMAHa 3roaa Ha ix nepeaady. MpuitoM - nepeaaya NePCORaNbHMX
A3HNX, IHLLI MOXMUBI Aii 3 TaKMMU [AHUMM, Y 3B'A3KY 3 BUKOHAHHAM AAHOO Jorosopy, 6yayTb 3picHIOBaTMCA
CTopoHamy npu NOBHOMY AOTPUMAHHI HUMM 3aKOHOARBCTBA YKpAiHW NPO 3aXMCT NEPCOHANbHUX AAHMX, y TOMy
yucni 3akoHy Ykpainu «Mpo 3axMCT NepcoHanbH1X AaHUX».

10.2. KonehineHuinHa indhopmalist He Moxe 6yTu nepeaana ¥oaHok ia CTopiH Liboro [oroBopy Ans 03HAHOMAEHHS
Ta/abo BUKOpUCTaHHA TpeTiMU 0cobamm Be3 nonepeaHs0i NMCLMOBOT 3roau Ha Te iHLOT CTOPOHM.

10.3. Koxna i3 CTopin 30608'A3yl0Tbest He posronowwysati KoHIeHLiHY iHpopmaLjio iHLwoi CTOPOHW NpoTAroM
cTpoky A4ii [loroopy Ta 3 (TpbOX) POKIB MICAS AOTO NMPUNMHEHHS/PO3IPBAHHA HE3ANEXHO Bif NPUYMH TaKOro
NPUNUHEHHA/PO3IPBAHHS.

10.4. Inchopmauiss, otpumaqa CTopoHamu, He Gyae BBaxaTuc KOHiaeHLIAHOK iHOPMALLiEI0, AKLLO NPOTUNEXHA
CTopoHa 3mMoXxe A0KYMEHTanbHO NiATBEpAMTYH ByAb-LLO i3 HaBEAEHOTO:

10.4.1. inchopmalia Gyna cycninbHO AOCTYNHOK Ha AATY ii PO3KPUTTS:

10.4.2. inchopmauia cTana cycninbHO AOCTYNHOK NicAs Ti PO3KPUTTA, AKWO TifbKW LE HE € HaChiAKoM
HECaHKLiOHOBaHOro po3KpuTTA 3 60Ky oaHi€T i3 CTOpIH;

10.4.3. HeoBmexeHe pOo3KpUTTA iHchopmauii Byab-sKii TpeTih 0cobi nonepeaHbO MUCBMOBO MOTOMKEHE
CTOpOHOK BNACHMLEI Takoi KOHIAEHLiRHOT iHdopmaLli;

10.4.4. inchopmauis 6yna sinoma CTOpoHi Ao ii OTpyiManHs Big iHWwoi CTOporu;

10.4.5. iHdpopmaLia camocTitHo poapobneHa npavigHukamu CTOPORM, siki He Manu Byab-skoro 4oCTyny A0
KoHdigeHuinHoT indhopmauii, Ta 6e3 nopywweHHs uboro Jorosopy.

10.5. He ¢ nopywenHam n.n.10.1-10.2 uboro [oroBopy HagaHHs Oygp-sikoto i3 CTopiH uboro [oroBopy
KoHdineHUiiHoi iHpopmaLyii B oprann fepxaBHOi Bnaau YKpaiHu, siki HagineHi BianoBiAHUMN NOBHOBAXEHHAMY i
4ui 3aNuUTU OHOPMNEHI HANEXHUM YMHOM (BIACYTHI NiACTaBM ANS BIAMOBY y HagaHHi iHOpMaLi, ika MICTUTBLCA Y
3anuri).

10.6. Mpu ubomy, Byab-ska 3i CTOpiH Npu HagaHHi KoHdiaeHUiHOT iHdopmaLii B OpraHn AepxaBHOi Bnaau
Ykpainu npo iHwy CTOPOHY, NOBUHHA HE NI3HiLE HACTYNHOrO pobo4oro AHS 3a AHEM HafaHHA (BiANPaBNeHHs,
BUiMKM) KoHdbigeHUiMHOT iHdopmauii, HanpaBuTy iHWIA CTOPOHI NOBIQOMNEHHA, AKE MICTUTb HACTynHy
iHpopmaLito: a) nepenik HaaaHoi KoHdiaeHyinHoi iHdopmauii; 6) niactaBa HagaHHA KoHdiaeHLinHOT iHdopmaLii
(aKT nepeBipku, NPOTOKON NPO BUIMKY i Ta iHLWE).

10.7. KoxHa i3 CTopiH 3000B'A3yeTbCs NPy HaAaHHI KOHIiaeHLinHOT iHopmaLii B opraHu AepxaBHOl Bnaau
YKpaiHu noBiaoMnATY 1X NPO Te, WO iHhopMaLlis, fika HaaaeTbCs, € KOHMIAEHLIAHOI | He MOXe ByTU po3ronoLeHa
TpeTim ocobam.

10.8. CTOPOHM AOMOBMNUCD, IO MOWMPEHHS 3aranbHoOi iHopMaLlii i3 nocunanHaM Ha cnisnpauio CTOpiH He
BBAXaETbCA PO3ronoweHHAM KoHiaeHLinHoi iHchopmaLli.

10.9. 30uTku, 3aBaaHi oaHii i3 CTOPIH NopylweHHaM iHwo CTOpoHOK 060B'A3KiB, 3a3Havenux y n.n.10.1-10.8
Loro [loroBopy, KOMNEHCYIOTLCA BUHHOK CTOPOHOK Y NOBHOMY 06CA3I.
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11. IHWI YMOBU

11.1. Yci amiHn | BonosHeHHs A0 Lboro [loroBopy € AIACHNMM Tinbki B TOMY Paai, AKLIO BOHK O(hOPMIIeHi y Burnagi
AOAATKY/AOAATKOBOT Yroan A0 Lboro [IoroBopy BYMHEHGMY Y NUCLMOBOT hOPMI, MiANMCAHOMY YNOBHOBAXEHUMM
npeacTasHukamu CTOPIH i ckpinneHomy nevatkamu CTopiH. YMOBM Lboro [JoroBopy He MOXyTb By™ 3MiHeHi B
OAHOCTOPOHHBOMY NOPAAKY, 33 BUKIIOYEHHAM BMNAAkiB, nepenbayennx uum Jorosopom. Liew Jorosip cknapae
€AMHE Line 3 ycima 1oro AoAaTKaMu/A04aTKOBUMM YroAaMu, BUNPABAEHHAMM | JONOBHEHHAMY. [Jorosip He moxe
posrnagatca i/abo TnymaunTucs 6e3 BpaxyBaHHs 3MICTY A0AATKIB Ta 40AATKOBMX yrog Ac Hboro.

11.2. Yci [lonatku (a Takox akTu, paxyHku-bakTypu, TOWO), 3a3HaueHi Y LiboMy JIOroBOpI, € Oro HEBIL'EMHO
YaCTUHO.

11.3. MNicna nignucaqHs Lboro [oroBopy BCi NoNepeaHi Neperosopu 3a HuM, NUCTYBaHHA, NonepeaHi A0roBOpH,
NPOTOKOMK Npo Hamipu Ta Gyab-AKi iHWI ycHi abo nUCbMOBI AOMOBREHOCTI CTOPIH 3 NUTaHb, WO TaK YY iHaKLe
CTOCYHTbCA LbOro [10roBopy, BTpaYatoTh IopUAMUHY cuy.

11.4. Y Bunaaky aminn Gyab-akoto i3 CTOPIH CBOrO MiCLLE3HaXOMKEHHS, NOLITOBO] agpecy, 6aHKIBCbKNUX PeKBi3uTiB,
CUCTEMM ONOAATKYBAHHSA, Ha3BM, KOHTAKTHOrO TenedoHy, hakcy, y Bunaaky peopranisavii CTOPOHM, NpUNMHEHHS
AisnbHoCTI, 6aHkpyTCTBa YU HENNATOCNPOMOKHOCTI CTOPCHM, Taka CTopoHa 30608'A3aHa NOBIOMUTH Nnpo e iHwWy
CTOpOHY npoTsirom 3 (TpboX) POBGOUMX AHIB 3 MOMEHTY HACTAHHA BULWE3a3HAYEHUX MO, MUCbMOBO, BIANOBIAHUM

NIUCTOM 32 NiANUCOM YNOBHOBaXeEHOT 0coBM, Lo Mae ByTH HagicnaHe pekoMeHA0BaHMM NMCTOM abo 3a 4ONOMOroK
Kyp'epCbKOi cryx6u nocTasky.

11.5. 3miHa chopmu BRAcHOCTI, OpraHiaaL|ifiHo-npaBoBoi (opMu abo aMiHM y cknapi 3acHOBHMKIB CTOPIH He €
NiACTaBoK AnA Nepernsgy NonoxeHb abo NpunuHeHHs [lorosopy.

11.6. CToporn He matTb npaBa nepegasaTit CeOi Npaea Ta 060B'A3kM 3a [loroBopoM TpeTiM ocobam 6e3
nonepeaHboi NUCLMOBOI 3roau Ha e iHwoi CTopoHu. B pasi HapaHHa Takoi aroau iHWwow CTOpoHo, npaea Ta
0608'A3ku 3a [loroBOPOM NepeaaroThes LNsXoM ochopmneHHA CTOPOHaMK 40AATKOBOT yroam 0 Lboro [1orosopy.

11.7. Lum CTOpOHM NiaTBEPAXYIOTD, WO NICNA 3aKiHYeHHs CTpOKy Ail lorosopy, abo nicna npunuHenHs Jorosopy
Ha iHWMX 0BYMOBNEHMX Y HbOMY niacTaBax, okpemi naparpadu, nianyHKTH, NYHKTM i cTaTTi JoroBOpY, Y AKX NPSMO
BKa3yeTbCA Ha Lie, abo okpemi naparpadu, nianyHKTW, yHKTW i CTaTTi [oroBopy, Ha AKi Le NOLWMPKETHCA LUAAXOM
MOCHMAHHSA, 3anULIAKTLCA YUMHHUMK Ta 3060B'A3aHHA, NPaBa, OBMEXEHHS | iHLI NONOXEHHS, WO MICTATLCA Yy
Takux naparpacbax, nignyHKTax, nyHkTax i crarTax [JoroBopy, NPOAOBXYIOTb AiATM NO BigHOLWEHHI0 A0 CTOpIH ¥
nopAaaKky Ta NPOTArOM CTPOKY, BCTAHOBMEHOrO TakuMu naparpadiamy, NignyHKTamW, NyHKTAMW i CTaTTAMM
[orosopy.

11.8. Hepiwchictb  sikoro-Hebyab nonoxenHs [oroBopy 3 niacTas, nepeadayeHux 3aKOHOAABCTBOM, LWO
3aCTOCOBYETHCA, HE NPU3BOAUTL A0 HeaincHocTi Beboro [oroeopy. Y Bunagky, AKWwo OyAb-ske NOMOXEeHHs
[HoroBopy cTae HeailicHUM Ha nigcTasi, nepeabavyeHii 3akOHOAABCTBOM, WO 3aCTOCOBYETLCSA, CTOPOHM NPOBEAYTHL
NeperoBopu 3 METOK AKHANLWBUALOT 3aMiHW nonoxedb [oroBopy, WO cTanu HeginCHUMU, NOMOKEHHAMM, LLO
AO3BONAKTL AOCATHYTU nogibHoro pesynbraty. OBymoBneHa B LbOMY nyHkTi [oroBopy 3amiHa nonoxeHb
[orosopy, WO CTanu HegincHUMK, 0POPMNAETLCA Y BUrNAAI A0AATKY Ao Jorosopy.

11.9. CTopoHM po3ymitoTb, Wo 3aansa 3abesneyeHHs peaniaaii LMBINbHO-NPABOBMX Ta rocnoAAPCHKO-NPABOBMX
BiAHOCHH, LLO BUHUKAKTL 3 AaHoro [lorosopy, koxHa CTopoHa Yac Big yacy moxe nepeaasaty Ta/abo nepenae
iHwin CTOpOHi, Ak «TpeTiin ocobi» BianoBiaHO A0 3akoHy YkpaiHn «[po 3axuCT NEpcOHanbHUX AaHUXy,
NepcoHanbHi AaHi CBOIX NpauiBHUKIB Ta/abo nocaposyix OCB, 3apisHUX Y BUKOHAHHI yMOB AaHoro [orosopy.
CTOPOHW rapaHTyKTb, WO NEPCOHaMbHi AaHi, ki HUMW NEpefalTbCA OTPUMaHI Y NOPAAKY nepeadadeHomy
3aKOHOM i HaneXHUM YMHOM OTPUMaHa 3roda Ha ix nepeaavy. MpuAom - nepeaada NEPCOHanNbHUX AaHMX, iHLUI
MOXNUBI Ail 3 TaKUMKU AaHVMM, Y 3B'A3KY 3 BUKOHaHHAM aaHoro [lorosopy, 6yayTb 3aiicHioBaTuca CTopoHamu npu
MNOBHOMY AOTPUMaHHI HUMM 3aKOHOAABCTBA YKpaiHM MPO 3aXMCT NEPCOHanbHUX AaHUX, Y TOMY YuCAi 3aKoHy
YkpaiHu «[po 3axucT NepcoHanbHNX AaHUx».

12. NPUKIHLEBI MONOXEHHA

12.1. Y¢i cnosileHHs, BUMOrW, NOBIAOMNEHHs | Byab-aika iHwa iHchopmawis (OKpiM: 3anuTiB Ha 3MiHY nepeniky Ta
obeary Mocnyr, nopsaok HanpaeneHHs skux peryntoetecs Posainom 3 paHoro [lorosopy; nosigomneHb npo
AONOBHEHHA nepeniky Mocayr, NOPAAOK HanpaBneHHA AKMX perynioeTbes NyHkTom 4.2.1 paHoro [orosopy;
3BEPHEHb A0 CAYXOW MiaTPUMKN BMKOHABUA Ta CMOBILEHb NPO NPORANAHHE nArNaMANTHUY NNAIT  Nohanok
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HanpaBnexHHA Akux perynioetocs [loaatkom 2 ao aaHoro [oroeopy) MOXyTb ByTW HanpaBneHi 3a AONOMOroio
PEKOMEHA0BaHUM NUCTOM abo  Kyp'epcbKO NOWTOK 3  NIATBEPAXEHHAM OAepXaHHsA. [oBigOMNeHHs
HanpaenAwTLCA Ha aapecy CTOPIH, WO 3a3HaveHi y Posaini 13 aaHoro [lorosopy.

12.2. Inchopmauis BBaXaeTbcA OTpUMaHo CTOPOHaMM y pasi HanpaBNeHHs PEKOMEHAOBaHUM NUCTOM abo
KYP'EPCLKOIO NOLUTOIO - Y AATY, 3a3Ha4eHy B NiATBEPAXEHHI NPO HAaNPaBNEHHs NUCTa.

Y pasi akwo nowra abo kyp'epcbka nowra (cnyxba) He Moxe BPY4UTU CTOPOHI AOKYMEHT Yepes BiACYTHICTL 3a
MicLie3Haxo[KeHHAM nocaaoBux ocib CTOPOHM, iX BIAMOBY NPUMHATU AOKYMEHT, HE3HAXOMKEHHS haKTU4HOrO
MiCUS PO3TalLYBaHHS (MiCLe3HaxomKkeHHs) CTOPOHN abo 3 IHWMX NPUYMH, AOKYMEHT BBAXacTbCH BPYYEHUM
CTOpOHI y AeHb, 3a3HaYEHWi NOLUTOBO CRyXOOK / Kyp'EPCbKOK MOWTOK (Cry%BGoi) B NOBIAOMMEHHI Npo

BpydYeHH abo B HaknagHiit (TOBapHO-TPAHCNOPTHIA HaKNaAHii) Kyp'epcbKoi NOWTK (CNyx6u) i3 3a3Ha4eHH M
NPUYMHUA HEBPYYEHHS.,

12.3. Mpo Bci 3miHu agpecit CTOPOHM NOBUHHI HETaiHo IHOPMyBATI 0aHa OAHY. Y pasi HeHaAaHHA NOBIAOMNEHHS

Npo 3MiHY appecu iHopmMauis, HanpasneHa Ha agpecy CTOPOHM, WO € Y HAABHOCTI, BBAXAETHCA HAAAHO
HaNEXHUM YUHOM.

12.4, Uei [orosip yknageHo B ABOX OpHriHanbHIX NPUMIPHUKaX yKPAIHCLKOK MOBOIO N0 OAHOMY NPUMIPHUKY ANA
koxHol i3 CTopiH. O6uaBa NPUMIPHUKA MaOTb OAHAKOBY HOPUANYHY CUNY.

12.5. BukoHaBeupb Mae CTaTyc nnatHuka noaatky Ha NpubyTok Ha 3aranbHuX yMoBax 3rigHo MoaaTkoBoro kopekcy
YkpaiHu.

13. AIPECU, BAHKIBCbKI PEKBI3UTU TA NIANUCU CTOPIH

BukoHaBeljb: _ 3aMOBHMK:
TOB «[1E HOBO» LO3 AKBC YKPAIHU
HOpuanyHa appeca: YkpaiHa, 04136 04050, m. Kuis, Byn. KOpis Innexka,81
M. Kuis, Byn. MiBHi4HO-Cupeubka, 1-3 Ten. +38044 207 36 96
MowToBa aapeca: 04136, Kuig, a/c 126
Ten. +380 44 200-93-39 Kopa 3a €[1PNOY 41713679
®akc +380 44 200-93-32
IBAN UA193006140000026001500346012 IBAN UA 07820172034312000100046017
AT «Kpegi Arpikonb BaHk», [KCY y m. Kuesi koa 6aHky 820172
M®O 300614

Bid 3amosHuka




CmopiHka 13 3 21

Dopatok Ne 1

no forosopy Ne HC-04-02-22-1
Npo HafaHHs nocnyr y cdepi
iHpopmaTu3auii

BiA 04 niotoro 2022 p.

NPAUC-NIUCT HA NOCAYIU

Tabnuus [1.1. Mocnyeu 3 HadaHHs y KopucmysaHHs

nomywHocmeti o6pobku ma 36epizanHs daHux

o LliHa Ha Micsaub
Ne Ha3Ba Ta napameTpu Mocnyru A“H.V"'m
Tapudikauii rpH. 6e3 naB IPH. 3
nas (20%) nas
1 HapaHHs y KopucTyBaHHs 064MCNIOBaNbHUX NOTYXHOCTE! Ta pecypcis cucTemu 36epiraHHs
A3HWX Y BUINsAAi XMapHOro (BipTyanbHoro) garaueHTpy knacy SILVER
BiptyansHuit npouecop (VCPU) 1vCPU 240,00 48,00 288,00
OnepatvBHa nam'aTs (VRAM) 1GB 240,00 48,00 288,00
Hakonuuysay (vHDD) tuny A 10 GB 96,00 19,20 115,20
Hakonuuysay (vHDD) Tuny B 10 GB 40,00 8,00 48,00
Hakonuuysay (vHDD) tuny C 10GB 16,00 3,20 19,20
2 HafianHs y KopucTyBaHHs 064MCNioBaNbHUX NOTYXHOCTEN Ta pecypciB cUcTeMM 36epiraHHs
[aHUX y BUrnsfi XMapHoro (BipTyanbHoro) gataueHTpy knacy GOLD
BipTyansHui npouecop (vCPU) 1vCPU 288,00 57,60 345,60
OnepartusHa nam’'sTs (VRAM) 1GB 288,00 57,60 345,60
Hakonuuysau (vHDD) Tuny A 10 GB 96,00 19,20 115,20
Hakonuuysau (vHDD) Tuny B 10 GB 40,00 8,00 48,00
Hakonuuysau (vHDD) tuny C 10 GB 16,00 3,20 19,20
3 HapaHHs y KopucTyBaHHA 064MCNIOBaNbHUX NOTYXHOCTEN Ta pecypciB cuctemu 36epiraHHs
AaHnX y BUrNsfi xmMapHoro (BipTyanbHoro) aataueHTpy knacy RESERVATION
BipTyanshui npouecop (VCPU) 1 vCPU 72,00 14,40 86,40
OnepatueHa nam'ats (VRAM) 1GB 120,00 24,00 144,00
Hakonuuysau (vHDD) Tuny A 10 GB 96,00 19,20 115,20
Hakonuuyeay (vHDD) Tuny B 10GB 40,00 8,00 48,00
Hakonuuysau (vHDD) tuny C 10 GB 16,00 3,20 19,20
HapaHHs y KopucTyBaHHA 004UCNIOBaNbLHUX NOTYXHOCTEN Ta pecypciB cucTemm 30epiraHHs
4 | paHux y BUrNsgi xMapHoro (BipTyanbHoro) AataueHTpy knacy PLATINUM / SAP-HANA Ha
nnatédopmi NG-Cloud
BipTyanshui npouecop (VCPU) 1vCPU 352,00 70,40 422,40
OnepatueHa nam'atb (VRAM) 1GB 352,00 70,40 422,40
Hakonuuysay (vHDD) Tuny A 10 GB 144,00 28,80 172,80
Hakonuuysau (vHDD) tuny B 10 GB 40,00 8,00 48,00
Hakonuuyeay (vHDD) tuny C 10 GB 16,00 3,20 19,20
5 HanaHHs y KOPUCTYBaHHA 06YUCNIIOBANbHUX NOTYXHOCTEN Ta pecypciB cuctemu 36epiraHHs
[aHWX Yy BUrNsdi XMapHOro (BipTyanbHoro) aataueHTpy knacy ICDR Ha nnatdopmax NG/EU-Cloud
BipTyanshum npouecop (VCPU) 1vCPU 312,00 62,40 ‘ 374,40




CmopiHka 14 3 21

Onmus LliiHa Ha MicAub
Ne HasBa ta napameTpu Mocnyru Tapikaii ph. Ge3 e —_
naB (20%) nas
OneparueHa nam'atb (VRAM) 1GB 408,00 81,60 489,60
Hakonuuysay (VHDD) Tuny A 10 GB 192,00 38,40 230,40
Hakonuyysay (vHDD) Tuny B 10 GB 80,00 16,00 96,00
Hakonuyysay (vHDD) tuny C 10 GB 32,00 6,40 38,40
6 | HapaHHs y kopncTyBaHHA pecypcis cucTemn 36epiraHHa gaHux
Hakonuuysau (vStorage)! 100 GB 192,00 38,40 230,40
Haxonuuyeay Veeam Cloud Repository 100 GB 248,00 49,60 297,60
Hakonuuysay S3/SWIFT 100 GB 96,00 19,20 115,20
7 | Mocnyru pe3epBHOrO KOMilOBaHHA Ta BiAHOBMEHHS
Mocnyra Backup as a Service (BaaS) 7d 10 GB 44,80 8,96 53,76
Mocnyra Backup as a Service (BaaS) 4w 10 GB 44,80 8,96 53,76
Mocnyra Backup as a Service (BaaS) 31d 10 GB 56,00 11,20 67,20
Mocnyra Backup as a Service (BaaS) Geo? 7d 10 GB 67,20 13,44 80,64
Mocnyra Backup as a Service (BaaS) Geo 4w 10 GB 67,20 13,44 80,64
Mocnyra Backup as a Service (BaaS) Geo 31d 10 GB 84,00 16,80 100,80
Mocnyra Flex Backup 100 GB 560,00 112,00 672,00
Mocnyra Flex Backup XR? 100GB 416,00 83,20 499,20
weugkicts 100M | 2 240,00 448,00 | 2 688,00
, , weugkicts 200M | 4 000,00 800,00 | 4 800,00
Mocnyra Native Cloud Disaster Recovery :
wauakicts 500M | 8 000,00 | 1600,00 | 9600,00
1VM 300,00 60,00 360,00
Mocnyru 3 MOHITOPUHTY Ta yNpaBniHHA XMapHUMK (BipTyanbHUMKU) aaTaueHTpamu. Mocnyru 3
8 | MOHITOpPUHry Ta ynpaBniHHA XMapHUMK (BipTyanbHUMKU) AaTaueHTpamu. O6’eM nocnyru
BM3HA4YaETbCA NOTYXKHICTIO AaTaueHTpy (vCPU + vRAM), B sAkoMy BOHa BUKOPUCTOBYETBLCH.
. 1vCPU 40,00 8,00 48,00
Mocnyra Cloud Vision 1 GB vRAM 2000 400 2400

Tabnuus [1.2. llocnyau 3 Ha0aHHA y KopucmyeaxHs

| LliHa Ha Micaub

Ne Ha3ga Ta napametpu Nocnymm Tao'ﬁ:gi’gﬂ i p— B
| ) (20%) rpH. 3N1B
1 | HapaHHA y KOPUCTYBaHHA BipTyanbHUX Mepex Ta BipTyanbHUX MepexeBux NpUCTpoIB
BiptyansHa mepexa ExtNet |1 eksemnnap 320,00 64,00 384,00
Mocnyra Distributed Firewall (DFW) i 1vCPU 20,00 4,00 24,00

! MinimanbHuit 06’em nocayru cknagae 10 oamumup (1000 GB). Mocnyra He HagaeTbeA Ha nnatdopmi EU-Cloud.

2 Mocnyra BaaS Geo HAaAAETbCA TiNbKK Ha naaTdopmax NG/EU-Cloud.

3 [104aTKOBO A0 WOMICAYHOI ONNATH CTATYETLCA OAHOPA308a NNaTa 3a nigkno4eHHAa Nocayrn 8 po3mipi 1120

rpH. 6e3 N4B.

Bid BukoHasus Bi0 3amosHuKa
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LiiHa Ha MicAub

Ne Ha3ea Ta napametpm locnyru T:&g‘ﬂ:ﬂ i pH. 663 niB
noB (20%) rpH. 3N1B
1 GB VRAM 1000 200 12,00
Al R) TR
::Lii‘;f:’gg;”gﬁ;’f;f:g“L“g‘:g:’*‘eB"” fexemnnsp | 800,00 | 160,00 | 960,00
z;;ii‘;f:';ﬂ;;”gﬁ;’f;;:'g“fgfg:ﬁf"” fexewnnsp | 120000 | 240,00 | 144000
zp”;ii‘;f:’;g;”g;‘i?f;yb:'gg Lo fexemnap | 240000 | 480,00 | 288000
::;ii‘;f:’é;’;‘;”éﬁ;’f;yb:'gg Olagetia | Tecewnnsp | 380000 72000 | 432000
z:l‘ii‘;f:'éjg;”g;‘g’f;f:'gg e exsemnnap | 960000 | 1920,00 | 11520,00
::Lii‘;f:’é;”g”;“gﬁgf;;:'gg X Large HA  eksemnnsp | 1440000 | 2880,00 | 17280,00
2 | HapaHHs y KopucTyBaHHA thyHKUIOHaNbHOCT! BipTyanbHUX npuctpois Cisco
100M 502,00 [ 11840 71040
Cisco ASAV 1G 521600 | 104320 | 6259,20
10G 2600000 | 520000 | 31200,00
100M 216000 | 43200 | 2592,00
250M 350400 | 70080 | 4204,80
500M 648000 | 1296,00 | 7776,00
Cisco CSR 1000v IPBase 16 876800 | 175360 | 10521,60
256 9.456,00 | 1891,20 | 11347,20
56 1161600 | 2323,20 | 13939,20
10 14 576,00 | 291520 | 17491,20
100M 256000 | 51200 | 307,00
250M 5408,00 | 108160 | 648960
500M 8.640,00 | 1728,00 | 10368,00
Cisco CSR 1000V APP 16 10800,00 | 2160,00 | 12 960,00
256 1214400 | 242880 | 1457280
56 19568,00 | 391360 | 23481,60
100M 324800 | 64960 | 3897,60
250M 566400 | 113280 | 679680
500M 9456,00 | 189120 | 11347.20
Clsoo CSR 1000v SEC 1G 12144,00 | 242880 | 1457280
256 13504,00 | 270080 | 16 204,80
56 23488,00 | 469760 | 28 185,60
Cisco CSR 1000v AX 100M 364800 | 72960 | 4377,60

4 XmapHi pecypcy (BipTyanbHi MalMHK Ta Mepesku), Wo noTpibHi Ana sanycky exsemnaapy Gyab-aKoro
BipTyanbHOro npuctpoto Cisco, He BXOAATb A0 CKNAAY MOCAYIM Ta 3aMOBNAIOTLCA | TAPNIKYIOTHCA OKPEMO.

Bio BukoHasus

Bid 3amosHuka




Cmopinka 16 3 21

0 Llina Ha micaub
Ne Ha3sBa Ta napametpu Mocnyru AMHAUA
Tapudikauii IpH. be3 naB noe
nos (20%) | "PH-30A

250M 6 480,00 | 1296,00 7 776,00
500M 11072,00 | 221440 | 13 286,40
1G 13 504,00 | 2700,80 | 16 204,80
2.5G 14 848,00 | 2969,60 | 17817,60
5G 24 976,00 | 499520 | 29971,20
100M 2 976,00 595,20 3571,20
Cisco NGFWv Base 500M 5664,00 1132380 6 796,80
1G 10256,00 | 2051,20 | 12307,20
100M 7 296,00 | 1459,20 8 755,20
Cisco NGFWv Base+Threat 500M 21600,00 | 4320,00 | 25920,00
1G 26736,00 | 5347,20 | 32083,20
Cisco NGFWv Base+Threat+URL 100M 875200 175040 1050240
500M 25920,00 | 5184,00 | 31104,00
Cisco NGFWv Base+ThreattAMP 100M 12400,00 | 2480,00 | 14 880,00
500M 36720,00 | 7344,00 | 44 064,00

1
Cisco NGFWv Base+Threat+AMP+URL 0oM 1157600 | 291520 17 491,20
500M 43 200,00 | 8640,00 | 51840,00

Tabnuus [1.3. Mocnyau 3 Hadawxs docmyny do mepexi lHmepHem.

Lina Ha micaub

Ne Hasea 1a TapudHi nnanmn Mocnyru T;ﬂ;';zzﬁ — "B —
nas (20%) nas

NigknioyeHHA fo IHTepHeT-Mepexi nporpamMHo-anapaTHoro komnnekcy Bukonasus. 06’em

1 | nocnyrvn BU3HAYaETLCA NPANYCKHOK 3AATHICTIO NiAKMIOYEHHA. Y cKnag nocnyru BXoAuTb
HaflaHHA OAHi€T 30BHiWHLOT IP-agpecy ANA rpaHNYHOrO NPUCTPOID.
20 Méit/c + Edge Gateway 100M 1 MiAKMIOYEHHSA 720,00 | 144,00 | 864,00
50 Moir/c + Edge Gateway 100M 1 nigknioverHs | 1440,00 | 288,00 | 1728,00
100 Mbit/c + Edge Gateway 100M 1 nigkniouerHs | 2240,00 | 448,00 | 2688,00
200 M6it/c + Edge Gateway 1G 1 MiaKMOYEHHS 4 000,00 800,00 | 4 800,00
500 Méit/c + Edge Gateway 1G 1 nigkniovenHs | 8 000,00 | 1600,00 | 9600,00
1000 Mbit/c5 + Edge Gateway 1G 1 nigknioverns | 12 000,00 | 2 400,00 | 14 400,00
2000 M6it/ct + Edge Gateway 10G 1 nigknioverna | 19 200,00 | 3 840,00 | 23 040,00

3 | HapaHHA y KopuCTyBaHHA [OAATKOBUX 30BHilHiX IP-agpec.
JlonatkoBa 30BHilHA 1 IP-agpeca OANHWUA 80,00 16,00 96,00
MNyn 3 4 30BHiwwHix IP-agpec (Mepexa /30) OAUHWLA 240,00 48,00 288,00
Myn 3 8 30BHiLWHIX IP-aapec (Mepexa /29) OAUHWLUA 480,00 96,00 576,00

5 Nocnyra He HagaeTbea Ha naatdopmi EU-Cloud.
8 Nocnyra He HapgaeTbea Ha naatdopmi EU-Cloud.

Biod BukoHasus

Bi0 3amosHuka




Cmopinka 17 3 21

OamHALS LiHa Ha MicAub
Ha3sea Ta TapudHi nnann Nocnyru TapdiKauii — noB —_
nas (20%) nas
Myn 3 16 3o8HiWHix |P-aapec (Mepexa /28) OMHULS 1280,00 256,00 | 1536,00

Tabnuus f1.4. lMocnyau 3 36epizaHHs ma 06po6ku iHghopMayii 3 8 uKopuCMaHHAM
¢yHkyionansnocmi 13 Microsoft

0 Lina Ha micAub
Hasea Ta napametpn Mocnyru AVHUUA |
Tapudikauii rpH. 6e3 nps TPH. 3
nas {20%) NnaB

36epiraHHs Ta 06pobka iH(OpMaLT 3 BUKOPUCTaHHAM yHKUiOHanbHoCTi cepeepHoro M3
Microsoft Ha noTyxHocTAX xMapHoro (BipTyanbHoro) aataueHTpy. 06’'eM nocnyru BU3HaYaETLCA
NOTYXHicTio AaTaueHTpy (VCPU + vVRAM), B koMY BUKOpUCTOBYETLCA M3,

Core Infrastructure Suite: Windows Server + 1vCPU 80,00 16,00 96,00
System Center 1 GB vRAM 40,00 8,00 48,00

_ 1 vCPU 64,00 12,80 76,80
Windows Server

1 GB vRAM 32,00 6,40 38,40

36epiraHHs Ta 06pobka iHdhopmail 3 BUKOpUCTaHHAM dhyHKuioHanbHocTi N3 Microsoft Ha
NOTYKHOCTAX OAHOro abo AeKinbKOX XMapHUX (BipTyanbHux) AataueHTpis. 06'cM nocnyru
BU3HAYaETLCA KiNbKICTIO KIHUEBUX KOPUCTYBaviB, Wo npAmMo abo onocepeaKoBaHO
BMKOPUCTOBYIOTE M3.
SQL Server Standard 1 KopucTyBay 576,00 115,20 691,20
Exchange Server Enterprise 1 KOpUCTyBay 128,00 25,60 153,60
Exchange Server Standard 1 KopucTyBay 80,00 16,00 96,00
Windows Remote Desktop Services 1 KopucTyBau 248,00 49,60 297,60
Office Standard 1 KopucTyBau 508,00 101,60 609,60

36epiraHHA Ta 06pobka iHdopmauii 3 BAKOPUCTaHHAM hyHKUiOHanLHOCTI cepeepHoro M3
Microsoft Ha noTyxHOCTAX XMapHoro (BipTyanbHoro) aataueHTpy. O6’em nocnyru BU3Ha4YaeTbLCA
KINbKICTIO BipTyanbHUX NPoUecopiB B BipTyanbHUX MallWMHAX, B AKUX BUKOPUCTOBYETbCA MN3%,

SQL Server Enterprise 2vCPU 21120,00 | 4 224,00 | 25 344,00
SQL Server Standard 2 vCPU 5472,00 | 109440 | 656640
SQL Server Web 2 vCPU 352,00 70,40 422,40
Ta6nuys [1.5. IHwi nocayau®
MepioanyHicTL Uina
Hasea Mocnyru onnaty /
rpH. 6e3 nas

Mapametp nne (20%) rpH. 3MAB

MoyaTkoBe KoHbirypyBaHHs abo 33 KOKEH
pekoHdirypyBaHHs cknaay Ta o6'emy Mocnyr sanuT 128,00 25,60 153,60

BigNOBIAHO 40 3anUTy 3aMOBHMKA

? Mocnyra He HagaeTbea Ha naatdopmi EU-Cloud.
8 MiHiManbHUI 06’em NOCAYrM ANA KOXHOT OKPemol BipTyanbHOI MaluMHK cknagae 2 oguHuui (4 vCPU)
° Nocnyru 3-11 He HagaloTbeA Ha naatdopmi EU-Cloud.

Bi0 BukoHasus Bi0 3amogHuka
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MepioanuHicTb LliHa
Ne Ha3sa Mocnyru onnatu / " n
rpH. 6e3
MapameTp naB (20%) rpH. 3 NAB

2 | lMocnyrv TexHiMHOI NiATPUMKNO LOMICAYHO 3 200,00 640,00 3 840,00

PoamileHHs TenekoMyHikalliiHoro obnaaHanHs

3amoBHuka noTyxHicTio 4o 100 BT/U B uenTpi 01HOPa30BO 2 560,00 512,00 3072,00
3 06pobku fanux Bukonasus Ta ioro

NiAKIIOYEHHs A0 NPOrpaMHO-anapaTHOro

komnnekcy BukoHasLs (MigHui nopt 1Gb LIOMICAYHO 720,00 | 144,00 864,00

Ethernet RJ-45), 3a koxeH toniT (1U).

HagaHHa f0AaTKOBOI enekTpyuHOi noTyxHocti | OAHOPA30BO - - -
4 | ans xvBneHHs obnagHanHa 3amoBHUKa, 3a

koxni 100 Br. womicruno | 352,00 | 70,40 | 422,40

HapfaHHs y KOpUCTYBaHHSA NEUCTPOIO KOMYTALYji 0QHOPA30BO 320,00 64,00 384,00
5 | XuBneHHs (Rack ATS) ans npuctpois

3aMOBHWKa C OAHUM BNOKOM XUBMEHHS, 3@

KOXHY PO3ETKY XKUBNEHHA LOMICAYHO 160,00 32,00 192,00

NiakntoueHHs knieHTCbKoro moayna'! OAHOPA30BO 1 280,00 256,00 1 536,00
6 3amoBHWKa A0 NPOrpamMHo-anapaTHoro

Komnnekcy BukoHaBUR, 3a KoXeH MiaHuiA nopT

1Gb Ethernet RJ-45 LLOMICAYHO 432,00 86,40 518,40

[P3 - NigkniouenHs 2 4o onTuuHoro nopty 1Gb | oaHopasoso | 1280,00 | 256,00 |  1536,00
7 | Ethernet LC Duplex (SR) B pexumi L2 3

pesepsyBaHHaM nonocu 1Gb LLOMICSIYHO 720,00 | 144,00 864,00

P3 - NigknioueHHs Ao MigHoro nopry 1Gb 0/\HOPa30BO 256,00 51,20 307,20
8 | Ethernet RJ-45 B pexumi L2 3 pesepByBaHHSM

floriock 1Gb womicswio | 17600 | 3520 | 211,20

[P3 - NiaknioueHna™ go onTuuHoro nopty 10Gb | oaHopasoso | 4 384,00 876,80 5 260,80
9 | Ethernet LC Duplex (SR) B pexumi L2 3

pesepsysaHHam nonock 10Gb WwomicauHo | 2928,00 | 58560 | 3513,60
10 OAHOPA30BO 3200,00 640,00 3 840,00

% MnaTa 3a nOCAYrM TexHIYHO! NIATPUMKM aBTOMATUHHO CTATYETLCA TiZIbKKU Y BUNAAKY AKLWO CyMapHa BapTiCTb
MNocnyr (3a BUKNKOYEHHAM NOCAYTM TEXHIYHOI NIATPUMKMK Ta 0AHOPA30BUX NNaTeXiB) BiANOBIAHO A0 YHUHHOTO
3anuTy Ha 3miHy nepeniky Ta obcary Mocayr cknagae meHw 16 000 rpH 6e3 HAC B uiHax Aitovoro npanc-nucra
1 Nocnyra HagaeTbCs NPU yMOBI, WO 3aMOBHUK OpeHaye 0AnH abo 6inbwe moaynis B KomepuiiHomy LIOA
TOB «4E HOBO» Ha ymoBax Bi4noBigHOr0 OKPEMOro A0roBopy mixk 3aMOBHUKOM Ta BUKOHasuem.
12 Maerbes Ha yBa3i nigkntoveHHs 4o obnaaHaHHA BUKOHaBLA, AKe posTalwoBaHe B NP3 komepuiiiHoro LO4
TOB «4E HOBO».
13 Nocnyra HAaAAETHCA NPU HAABHOCTE TEXHIYHOI MOKAUBOCTI.

e

Bid BukoHasus ___...="—=

T

Bid 3amosHuka
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MepioanyHicTb LjiHa
Ne Ha3ga Nocnyru onnartu /
rpH. bes naB
Napametp naB (20%) rpH. 3NAB
Nocnyra DataBox'4 LOMICAYHO - - -
. . . . VIP SLA 6m 7% - -
11 MocuneHui piBeHb BiANOBIAANBHOCTI 33
nopyLUeHHs Yroau npo piseHb AkocTi Mocnyrts
VIP SLA 12m 10% - -
Tabnuys [1.6. lMocnyau 3 HadaHHs y KopucMyeaHHs
nomyxxocmet 06pobku ma 36epizarnsa daHux Ha nnamgopmi JD-Cloud?
LjiHa Ha micayb
OnnHuun
N L
o Ha3aBa napameTpy Nocnyru Tapudikauii rpH. 6e3 noB rpH. 3
noB (20%) nae
OBuucnioBaneHi pecypeu Cloudlet Dynamic
" | (100MHz vCPU + 128MB vRAM) ORMHAL 50001 10,00) 60,00
OBuucniosaneHi pecypeu Cloudlet Reserved
2| (100MHz vCPU + 128MB vRAM) ORMHULA 30001 600 3600
3 | Ouck SSD/SAS 1GB 2,60 0,52 3,12
4 | PesepsHe konitoBaHHsA 7d 1GB 1,90 0,38 2,28
5 | 3oBHiwHsa IP-appeca OAMHULA 80,00 16,00 96,00
6 | IHTepHeT-Tpadhik 1GB 0,80 0,16 0,96

14 MakcumanbHa TPUBaNiCTb KOPMCTYBaHHA MOCNYro0 CTaHOBUTL 7 KaNeHAAPHUX AKiB. Y pasi nepeBuiLeHHA
Lboro TepMmiHy Nocayra aBTOMaTUUYHO BiAKNIOUYAETLCA Ta NiAKNIOYAETLCA HAHOBO 3i CTATHEHHAM BiANOBIAHOI
nNatv 3a NiAKNIOHEHHA, PaKkTUYHA TPUBANICTb KOPUCTYBaHHA MOCNYroK BU3HAYAETLCA AK Yac nepebysBaHHA

npuctpoto DataBox Ha TepuTopii 3amoBHUKa BiANOBIAHO A0 AOKYMEHTIB noricTMMHOro oneparopa.
15 BapTicTb NOCAYrM BU3HAYaAETLEA AK BiANOBIAHUIA NPOLEHT Bif, LLOMICAYHOT BAPTOCTI YNHHOTO 3anMUTy Ha 3MiHY
nepeniky Ta o6cary Mocnyr 3a BUKNIOYEHHAM 0AHOPa30BUX NNATENKIB.
16 Ha nnatdopmi JD-Cloud HagaloTbCA TiAbKK NOCAYTH, WO 3a3HaveHi B Tabauui A1.6

Bid Bukonasus ____—=__ -~

Bid 3amosHuka




CmopiHka 20 3 21

Dopatok Ne 1-1

fo floroBopy Ne HC-04-02-22-1
Nnpo HapaHHs nocnyr y cdepi
iHpopmaTu3anii

BiA 04 motoro 2022 p.

NMOYATKOBA CNEUNDIKALIA NOCnyr

Uina, N

Opunnus Kinbkictb Beboro,
Pecypc BUMIpY rpr*;hges OfMHMLb rpH. 6e3 NAB

SILVER MNnatcopma G-Cloud
BipTyansHuit npoyecop (vCPU) 1vCPU 240,00 48 11 520,00
OneparusHa nam'aTb (VRAM) 1GB 240,00 58 13 920,00
Hakonuyysay (vHDD) Tuny B 10 GB 40,00 349 13 960,00
100 MGit/c + Edge Gateway 1 9240.00 1 9 940.00

NiAKNIOYEHHNA ‘ '

Beboro Baprictb nocnyr, rpH. 6e3 MAB Ha micsub: 41 640,00
nAB: 8 328,00
BapricTb nocnyr, rp. 3 NAB 49 968,00




CmopiHka 21 3 21

Nonatok Ne 3

ao Jorosopy Ne HC-04-02-22-1
Npo HapaHHA nocnyr y cdepi
iHpopmaTu3ayii

i 04 niotoro 2022 p.

1. Nannm popatkom o [lorosopy CToponm 3akpinmioloTb hopMy 3anuTy Ha aBTOpU3aLlild CriBpoGiTHUKIB
3aMOBHMKa Ha BUKOHAHHA il 32 LM [loroBopom.

noyatok opmu
Ne
Big " " 20__p.
BukoHas4omy aupektopy TOB «[JE HOBO»
Kapnenko C.I.
3anuT Ha aBTOpMU3aLilo
[topuduyra Hasea 3amMosHUKa] yNOBHOBaXYE AIATY Bif CBOTO iMeHi Ta B CBOIX iHTepecax B pamkax [loroBopy Ne
S 20
Npissnue, IM’a | MNocapa, TenedroH Ta MNepioa aii 3pasok
Ne Ta no 6aTbKoBi eNneKTpoHHa aapeca NOBHOBaXEHb O6car HaAaHux NoBHOBaXeHb ninnm:y

e  3miHa nepeniky aBTopu3oBaHux oci6 Ta
obcsAry HagaHux iM NOBHOBaXeHb,
3miHa nepeniky Ta obcsary Mocnyr;
3BepHeHHs [o cryx6bu nigTpymkm
Bukonasus;

TepMmiH gii . .
1 MpeacTaenenHs iHTepecis y
[Jorosopy )
BiAHOCMHax 3 BukoHaBLeM (B TOMY
YUCAi, 3aNUT 3BITIB WOAC BUKOHAHHSA
Yroam npo pieeHb AKOCTI Ta BUMOTY
HapaxyBaHHs WTpathHuX CaHKLin).
e Apwminictpatop OcobucToro kabiHety
2
3

Mpu noaayi 3anuTiB 3a AONOMOrOI0 TenechOHy MPOLLY BUKOPUCTOBYBATU HACTYMHMA METOA aBTOPH3aLlii:

6e3 popatkoBOi aBTOPM3aLli (33 3aMOBYYBaHHAM, AKLLIO He BKa3aHo iHLLe)

AojaTkoBa aBTopu3aLis 3a LOMOMOro CrioBa-igeHTueikatopa «
AOAATKOBA aBTOPM3ALLis 3@ LOMOMOroK 3BOPOTHOTO A3BiHKA Ha HOMEp aBTOPU30BaHOT 0COOK

Mpoluy BBaXaTH BCi NONEPELHI 3aNUTU HA aBTOPU33LLK0 TAKUMM, LLIO BTPATUIM YHHHICTD.
Mepenik oci6, nepiog Aii, 06cAr NOBHOBaXeHb, 3pa3ku MIANUCIB Ta METOA aBTOPU3aLii 3aTBEpAXYI:

[nocada] [NiB)
MM

KiHeub chopmu
2. [aHui goaaToK CKNaAeHO y ABOX MPUMIPHUKAX N0 OAHOMY ANA KOXKHOI i3 CTOPIH, AKWUHA nicns
NiANUCaHHA CKALAAE HEBIA ‘EMHY YacTUHY Jorosopy.

3aMOBHUK:

&wBoe C.T.

' %
Bid BuxoHasys 10 C T RiABamOBHUKA




Yz00a npo pigeHb sxocmi lNocnye
[Jodamok Ne 2 do [Joeosopy Ne HC-04-02- -18id 04 momozo Cmopinka i3 22
2022 poxy npo HalaHHs nocnye y cgbepi iHghopmamusayii

Vroaa npo pisexdb axocTi Nocnyr

Hooamok Ne 2 oo [lozoeopy Ne HC-04-02-22-18i0 04 ntomoeo 2022
\POKY NPO HAOAHHSA nocaye y cehepi ingpopmamuszayii
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Yaoda npo pieeHb axocmi [Tocnye
Lodamok Ne 2 do [ozosopy Ne HC-04-02-22-1sid 04 nromozo Cmopinka 2 i3 22
2022 poky npo HalaHHs1 nocnye y cghepi iHghopmamusauii

1. TepMiHU Ta BU3HAYEHHA

Kommiexc — nporpamHo-anaparHa ingpacTpykTypa Bukonasus, 1110
0a3yeTbcs Ha TEXHOJIOTIAX BipTyasi3alii 1 aBToMaTH3allii, Ta siKa €
BUpOOHHUOIO 6a3oro 11 HagaHHs Bukonasnem [lociyr 3aMoBHHKY.

Toukn aeMapkauii — TOYKH po3MeyBaHHS BiAMOBiAaIbHOCTI BukoHaBLs i
3aMoBHHKa NpH HajgaHHI [lociyr, siki BCTAHOBIIOIOTHCA B 1iil Yroi.

TexHiuHa MIATPUMKA — TeXHIYHI 3aX011 BukoHass 111010 3a6e3neyeHHs
HaznaHHA [locnyr Ha ymoBax JloroBopy Ta ioro JlonaTkis.

3anut Ha o6ciayroByBaHH# (3anMT) — NOBIIOMJIEHHS, 1O EPEAAETHCS
3aMoBHMKOM BHKOHaBIIO y nopsaxy, nependaueHoMy Li€0 YTo010,
CTOCOBHO HaJlaHHs Ta oTpuMaHHst [Tocyr.

Cay:x6a TexHIYHOT MiATPUMKH — TEXHIYHUI nepcoHay Bukonasus, skuii
3aiiicHioe TexHiuny niaTpumky [locayr, Ta € BianoBiganbHUM 3a OpHIiOM,
00pobKy Ta BupilleHHs 3anuTiB 3aMOBHHKA.

Yac Peaknii — 11¢ MaxCUMalbHUH 4ac, 1110 TOYHHAETHCSA 3 MOMEHTY HpUHOMY
3anuty BuxonaBueM (B Mexax roguH HajaHHs TexHiYHOT NiATPUMKH) Ta
npotsaroM sikoro Ciyx6a TexHIYHOT MATPUMKH BHKOHABIIS 3B’ sSHKETHCS 3
BIANOBIAAIBHOIO 0c0000 3aMOBHHKA I OTPUMaHHS I0JaTKOBOI iHopMarii
(y pa3i HeoOXiHOCTI) Ta/abo MOBIAOMHUTB MPO MOYATOK POOOTH 3a 3aIIUTOM.

CTpok BupimeHHs — 116 MaKCUMaJIbHUH Yac, 110 MOYHHAETHCS 3 MOMEHTY
npuiiomy 3anuty BukoHaBleM (B Mexax roiMH HaJlaHHs TeXHIYHOT
HIATPUMKH) Ta NPOTAroM sikoro Bukonasens 3000B’13aHHI1 BUKOHATH 3amuT.

@izuvyHa HITICHICTh JaHUX — MOXUIUBICTh 3UUTYBaHHs 3 HAKONHM4YyBaya
(¢pizuynHOro abo BipTyaJIbHOr0) IONEPEAHBO 3aIMCAHOTO HA HbOTO OITOBOTO
HOTOKY.

JloriuHa uiticHicTh JaHHUX — 30epe)KeHHs JIOTIYHOT CTPYKTYPH JaHHX, AKa
CTBOPIOETHCS Ta IHTEPHPETYETHCS CHCTEMHUM a00 NMPHKJIAAHUM [IPOrpPaMHUM
3a0e3MEUYEHHSIM.

Texniuna cmenugikanis — TOKYMEHT MICTUTD B c001 JeTabHUI TEXHIYHMI
onuc [Tocayr Ta Ha NOCTIHHUHA OCHOBI 3HAXOIUTHCA 3@ aAPECOIO
https://doc.cloud.de-novo.biz/.

KepisuuuTBo agMiHicTpaTopa — JOKyMEHT MICTHTB B CO01 ONUC TEXHIYHUX
IpolEeayp aAMiHICTpyBaHHS Ta ynpasiiHHs [lociayramu Ta Ha nocTiHHUHA
OCHOBI 3HaXOAUThCA 3a aapecoro https://doc.cloud.de-novo.biz/.

Bci iHmi TepMiHHM Ta BU3HAYEHHS BXXUBAIOTHCS Y 3HAUEHHI BU3HAUYEHOMY
JlorosopoM i iioro JlogatkaMu Ta YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHH.

Bio Buxonaeys Bio 3amoenuxa



https://doc.cloud.de-novo.biz/
https://doc.cloud.de-novo.biz/

Yeo0a npo pigeHe akocmi llocnye
Llodamok Ne 2 0o [ozosopy Ne HC-04-02-22-18id 04 ntomoeao Cmopivka 3 i3 22
2022 poky npo HaGaHHs nocniye y cepi iHchopmamusaui

2. Onuc Ta ymoBu HapgaHHs lNocnyr

B usomy Pozniny Yromu HaBeneHuit kopotkuit onuc [Tocnyr, 1o HagaThes
3riiHo 3 JloroBopom, Ta Ha SIKUX MOIIUPIOIOTECA Ais wiel Yroau. JetanbHuit
TexHIYHUH onuc [Tocnyr HaBeneHo y nokyMeHTi "TexHiyna cnenudikais
rociyr".

2.1. XmapHu# (BipTyanbHui) [lataueHTp

3mictom nocnyry "XmapHuit JlataneHTp” € HanaHHS 3aMOBHHUKY Y
KOPUCTYBaHHs OOUUCIIIOBAJIBHUX MOTY)KHOCTEH Ta pecypciB CHCTEMH
36epiraHHs JaHUX y BUIJISI 130J160BaHOT IHPPACTPYKTYpH, sKa J03BOJISE
3aMOBHUKY CaMOCTIHHO:

® CTBOpIOBaTH ab0 BUJANATH BipTyasibHI MAIlIMHU Ta 3MIHIOBATH X
KOH(]irypariiro;

® BMMKAaTW Ta BUMUKaTH BIpTyaJlbHI MAlIMHU, OTPUMYBATH JOCTYI JIO iX
KOHCOJIEH;

® KepyBaTd KOH(Iryparmiero Mepexi, mIKIrouaTd Ta BIAKIIOYATH Bix Hel
BIpTyaJbH1 MallIMHU;

" BCTAHOBJIIOBATH Ha BipTyaJlbHi MalllMHU CUCTEMHE Ta NMPHUKJIaIHE
nporpaMHe 3a0e3nedyeHHs Ta KEpyBaTH HUM;

® BUKOHYBATH iHIII Olleparii 3 ynpapiiHHs XMapHuM JlaTaieHTpom, 1o
nepenbaueHi fokyMeHToM "KepiBHULITBO aamiHicTpaTOopa”.

JonatkoBoro omnuiro 10 nociyru "XmapHuit JlataieHTp" € HagaHHS
BuxoHaBiieM 3aMOBHMKY NOCIIYTH 31 30epiranHs Ta 06pooOku iHpopMaltii 3
BUKOpUCTaHHAM ¢yHKUioHanbHOCTI 13 Microsoft B nopsiaky 1 Ha ymoBax,
nepeadadeHux BiAMOBIIHUMH YMOBaMH, SKi BUKJIaJeH] y i Yromi.

Komnonenmu nocayzu Xmapnuii /lamayenmp

OCHOBHHMMH KOMITOHEHTaMH NOCIYrd XMapHuit JlaTaleHTp €:

1. PecypcHuit my, sikuif MiCTUTB B 001 IpOLIeCOpHY MOTYXHicTh (VCPU),
onepatuBHy nam'ste (VRAM), nuckose cxosuuie (vVHDD) ta
BHYTpIIIHI Mepexi. PecypcHuil myn 3abe3neuye MOXIUBICTh
(G YHKIIIOHYBaHHS BIpTyaJbHUX MaIlIMH 3aMOBHUKA LIUIIXOM HaJaHHS
HEeOoOXIJHUX JJIS LIbOTO PECYPCIB.

2. CucreMa ynpapiiHHs, 1O 3a0e3neuye 3aMOBHHUKY MOXJIUBICTh
OTpUMYBaTH iH(opMaIliro po NoToyHU ctad XmMapHoro /laraueHTpy
Ta BUKOHYBATH ONepallii 3 ynpaBIiHHSI HUM.




Yeoda npo piserb sxocmi [locrye
Lodamok Ne 2 0o [ozosopy Ne HC-04-02-22-1eid 04 nromozo Cmopixka 4 i3 22
2022 poky npo HadaHHs1 nocrya y cgbepi iHghopmamusayi

Mempuku akocmi nocayzu Xmapuuii /lamayenmp

OCHOBHOIO METPUKOIO SKOCTI NOCIyru XMapHauii JlataleHTp € #oro
JOCTYIIHICTb, SIKa CKJIQJAEThCS 3 JOCTYIHOCTI PECYPCHOTO MyJTy Ta CHCTEMU
ynpaBiliHHA. Bu3HaueHHs cTaHiB JOCTYNHOCTI Ta HEOCTYIHOCTI IIUX
KOMIIOHEHT HaBeeHo y Tabm. 2.1.

Tabn. 2.1 BuaHayeHHA cTaHiB AOCTYNHOCTI Ta HEAOCTYNHOCTI.

HaWMeHyBaHHA KOMNOHEHTY CraH [OCTYNHOCTi CtaH HeROCTYNHOCTi

PecypcHuii nyn BincyTHicTh nepeiko 3i HecankuionoBane
CTOPOHHU MPOrPaMHHUX Ta 3aMOBHHUKOM (opcoBaHe
anapaTHUX CKIIAJOBHX BUMUKaHHS BBIMKHEHHX
Kommnnekcy nns BipTyaJbHUX MallUH Ta
¢byHKIIOHYBaHHS B XMapHOMY | HEMOXJIMBICTH iX
JlatanieHTpi BBIMKHEHHX MOBTOPHOTO BBIMKHEHHH,
BipTyaJbHUX MAIIIKH. IO CIPUYHUHEHE

NOBEIIHKOIO MPOTpaMHHX
Ta anapaTHUX CKJIAJOBHUX

Kommnekcy.

Cucrema ynpapiiHHS BiacyTtHicTs mepemkon 3i HemoxnuBicTh
CTOPOHH MPOTPaMHUX Ta OTpUMaHHs 3aMOBHUKOM
amapaTHUX CKJIaIOBUX JIOCTYIY IO CUCTEMH
Komnnekcy ans orpuMaHHs yIpaBJIiHHS, 110
3aMOBHUKOM JIOCTYNY JO CHPHUYHHEHE MOBEIiHKOIO
CHCTEMH YNPAEIiHHSA IpOTpaMHHUX Ta arapaTHUX
BIAMOBIAHO MpoLERYpP, ckinagoBux Komiekcy.
BUKJIaAeHUX Yy "KepiBHULTBI
aZMiHicTpaTopa”.

Ymoeu naoannna nocayzu Xmaprui /lamayenmp

Hapnanns nociayru XmapHuit JlatalleHTp Ta YUHHICTh BU3HAYEHb CTaHy
JOCTYHHOCTI Ta HEJOCTYITHOCTI if KOMIOHEHT 3abe3neuyeThest IPH BUKOHAHHI
HACTYNHHUX YMOB:

1. 3aMOBHHK BUKOPHCTOBYE MOCIYTY 3 OTPUMAHHIM OOMEXXeHb Ta
BiIMIOBIIHO J0 MPOLEAYP. HI0 BUKJIAJIEH] B TOKyMeHTax "TexHiuHa
cnenuikauis mocayr" ta "KepiBHUUTBO agmiHicTpaTopa”.

2. KopucryBaHHs 30BHIIIHIMH MepexaMu (Y TOMY YHCIi MEPEXero
InTepHeT) He BXoauTh 10 cKiany [locnyru. [ligkmouenns XmapHoro
JlatalieHTpy 70 30BHILIHIX MEPEX Ta KOPUCTYBAaHHS HUMH MOXeE
3[iCHIOBATHCS B paMKax HajaHHs BukoHaBueM 3aMOBHHUKY
BianoBiguux [locoyr abo B paMkax okpeMHX yroa Mi>k 3aMOBHHKOM Ta
o0OpaHUuX HUM MOCTaYaIbHUKAMH TEJIEKOMYHIKaAI[iHHUX TOCIIYT.

3. Touxoro geMapkaliii € ¢izuyHa rpanuls Kommnekcy (rpanuyHui
KOMYTaToOp J0CTYNy). BikoHaBelb HE Ma€ TEXHIYHOT MOXIIUBOCTI

Bio Buxonaeys _ — Bio 3amoenuka




Yzo0a npo piserb sikocmi lNocnya
Lodamox Ne 2 do [Jozosopy Ne HC-04-02-22-18id 04 momozo Cmopivka 5 i3 22
2022 poky npo HalawHs nocniye y cgepi iHghopmamu3aayji

3abe3neynTH Ta He Oepe Ha cebe BIANOBIAAIbHICTE 3a HAJIEKHE
(GyHKIIOHYBaHHS IPOTPaMHHUX, anlapaTHUX Ta TEJIEKOMYHIKaLlIHHAX
KOMIIOHEHT, 1110 3HaXOAATHCS 3a MeXaMH (izu4noi rpanuui Kommiekcy
Ta 3aAisAH1 y oOpaHiii 3aMOBHUKOM MoJieJti BUKOpHrcTanHs [Tociyru.

BukoHnasens He Mae TEXHIYHOI MOXJIMBOCT] KOHTPOJTIOBATH, HE
rapaHrye Ta He Oepe Ha ce0Oe BIANOBIAAIbHICTS 3a HaJIEXKHE
GyHKLIOHYBaHHS CUCTEMHOTO Ta NPUKJIAAHOrO IIPOrPaAMHOTO
3abe3neyeHHs, 1110 BCTAHOBJIEHO 3aMOBHHKOM T4 BUKOPUCTOBYETHCS
HHMM Ha BIpTyalIbHHX MalIMHaX B XMapHoMy JlaTaueHTpi.

Bukonaseus 3abe3nedye ¢izuuHy UiTICHICT JaHUX, 110 30€pirarThes
Ta 00pobNAOTECA Y XMapHoMy JlaTalieHTpi. Bukonaseus He
KOHTPOIJIIO€E, HE rapaHTye Ta He Oepe Ha cebe BIANOBIIaILHICTD 3a
JIOTI4HY IJIICHICTh IaHUX, SIKa MOXe OyTH MOpYyILIeHa B HACIAOK Aii
¢baxTopiB, 110 3HAXOAATHCS 033 MEXAMHU KOHTPOJIIO BUKOHABLA
(Hanpukiaj, HeKopeKTHe GyHKIioHyBaHHs [13, 1110 BUKOPHCTOBYETHLCS
3aMOBHHUKOM, IOMUJIKH CIIBpOOITHHUKIB 3aMoBHUKA Ta iHimi). [TpoTuais
3arpo3am JIOT14HOI LIJICHOCTI JaHUX (HANPHKJIA/, HMIIAXOM
BUKOPHCTaHHS CUCTEMH pe3€pBHOIO KOMIIOBAaHHA Ta BiJHOBJIEHHS)
3HaXOQUTHCS Y MEXax BIIMOBIJAJIBHOCTI 3aMOBHHUKA.

2.2. XmapHe (BipTyanbHe) CxoBuuwe [laHux

"Xmapne Cxosuuie {anux" (XCJI) ue rpyna nociyr, 3MiCTOM SKHX €
HaJaHHsA 3aMOBHUKY Y KOPHCTYRAHHS CXOBHIIA JaHUX 3 OOpaHUMH HUM
(GYHKLIOHAJIBHICTIO Ta 3aCO00M BUKOPHCTAHHS.

Jo rpynu nocnyr "Xmapse CxoBuiie /laHux" BXOASATH HACTYIHI MOCIYTH:

BipTyajibHa cucTeMa 30epexeHHs JaHux (vStorage);
00’exTHe cxoBulue "S3/Swift";

MOCJIYTH PEe3ePBHOIO KOMi}OBaHHSA Ta BIIHOBJICHHS JaHuX "Backup as a
Service" (BaaS), "Backup as a Service Geo" (BaaS Geo),"Flex
Backup”, "Flex Backup XR";

peno3uTopiit pezepBHux komiit "Veeam Cloud Repository” (VCR);

IIOCJIYTH peIlKallii Ta BiIHOBJICHHS MpUKJaaHoro JagamadTy "Native
Cloud Disaster Recovery" Ta "Inter-Cloud Disaster Recovery”.

Komnonenmu 2pynu nocayz ""Xmapne Cxoeunie [lanux"

OCHOBHUMH KOMIIOHEHTaMH rpynu nociyr "Xmapue Cxosuiie Janux":

1.

PecypcHuUii my., skuit MICTUTH B co01 auckoBe cxoBulle. Pecypcuuit
nyJ1 3abe3neyye MOXIMBICTD 3aNKcy, 30epiraHHs Ta 3UMTyBaHHS JaHHX.

CucremMa ynpasJiiHHs, 110 3a0e3ne4dye 3aMOBHUKY MOXJIMBICTb
BUKOHYBaTH onepaii 3 ynpaitinasg XCJl. Jlns pi3HUX NOCIYT B AKOCTI
CHCTEMY yNpaBJiHHA MOXYTh BUKOPHCTOBYBATHUCS NTOPTAl

Bio 3amoenuxa




Yeo0a npo pieexb skocmi llocnye

LHodamox Ne 2 do [Jozosopy Ne HC-04-02-22-1si0 04 momozo

2022 poky npo HalaHHs nocnye y cqbepi iHghopMamu3auji

Cmopixka 6 i3 22

camoo0cnyroByBaHHs, iHTepdeiic komanaHoi ctpoxu (CLI) abo
iHTepdeiic npukaanux nporpam (API).

He Bci [locayru rpynu nocayr "Xmapue Cxosuiie J[anux" BKIIOYAIOTh A0
CBOTO CKJIally oOuaBa KOMIOHeHTH. [HnuBiNyanbHu# ckiaan [Tocayr
HaBezeHo B Tabu. 2.2,

Tabn. 2.2. InamsigyanbHuii cknag Mocnyr rpynu nocnyr "XmapHe Cxosuie JaHux".
Nocnyra Cucrtema ynpasniHHa PecypcHuit nyn

vStorage TAK (CLI) TAK
S3/Swift HI TAK
Backup as a Service TAK (moptan) TAK
Backup as a Service Geo TAK (moptan) TAK
Flex Backup TAK (nopran) TAK
Flex Backup XR TAK (noprai) HI

Veeam Cloud Repository HI TAK
Native Cloud Disaster Recovery TAK (noptan) TAK
Inter-Cloud Disaster Recovery TAK (noptan) TAK

Mempuku akocmi zpynu nocayz "Xmapue Cxoeuwe Janux"

OCHOBHOIO METPHKOIO AKOCTI rpyny nociayr "XmapHe Cxosuie Jlanux" € ix
JOCTYIHICTB, SKa CKJIAIAEThCS 3 JOCTYIHOCTI PECYpCHOTO MyJIy Ta CHCTEMHU
ynpaBJliHHs. BH3HaueHHS CTaHiB IOCTYMHOCTI Ta HEAOCTYITHOCTI LIUX
KOMIIOHEHT HaBeAeHo y Tabu. 2.3,

Tabn. 2.3.

BunaHaueHHsA CTaHiB 4OCTYNHOCTi Ta HeAOCTYNHOCTI.

HanmeHyBaHHA KOMNOHEHTY

CraH poctynHoCTi

CraH HepgOCTYNHOCTI

PecypcHuii myn

BiacyTHicTs nepeukon 31
CTOPOHH NPOTPaMHHUX Ta
anapaTHUX CKJIaJOBHX
Kommuiekcy as 3anucy ta
3YUTYBaHHS JaHHX.

HeMOXXIHBICTD 3aMuCy
Ta/ab0 3UUTYBaHHS JAHHUX,
IIIO CIIPHYUHEHE
MOBEIIHKOIO IPOrpaMHHX
Ta amapaTHUX CKJIAJA0BHX
KomMmekcy.

Bio 3amosnuxa




Yeo0a npo piseHb skocmi [locnye
Lodamok Ne 2 do [Joeogopy Ne HC-04-02-22-18id 04 nromozo Cmopivka 7 i3 22
2022 poky npo HadakHs nocriye y cpepi iHgbopmamusayji

HaiMeHyBaHHA KOMNOHEHTY CraH poctynHocri Cran HepgocTynHoCTI

Cucrema ynpapiiHHS BincyTtHicTh nepemkon 3i HemoxnuBicTh
CTOPOHH MPOrpaMHUX Ta OTpUMaHHS 3aMOBHUKOM
anapaTHUX CKAaJ0BHX JIOCTYILy 1O CUCTEMH
Kommuiekcy ans orpuManHs YIIpaBIiHHS, 11O
3aMOBHHKOM JOCTYIY J0 CIIPUYHHEHE TTOBEIIHKOIO
CUCTEMH YNPaBIIHHS IIPOTPaMHHUX Ta arapaTHUX
BIZIMOBIHO MPOLEAYp, cknagoBux Kommiexcy.
BUKJIaAceHUX Y "KepiBHHIITBI
aaMiHicTpaTopa".

Ymoeu naoanna zpynu nocayz "Xmapue Cxosuwie Janux"

Hananus rpynu nocayr "Xmapue Cxosuile JlaHux" Ta YMHHICTh BU3HAYEHD
CTaHy JOCTYIHOCTI Ta HEJOCTYIHOCTI 11 KOMITOHEHT 3a0e3MeYyeThCS IPH
BUKOHAaHHI HACTYITHUX YMOB:

1.

Bio Buxonasys

3aMOBHHMK BUKOPHUCTOBYE IIOCIIYTY 3 AOTPUMaHHIM OOMEXEHb Ta
BIATIOBIJTHO JI0 NIPOLIEAYD, 11O BUKJIaJIeH] B foKkyMeHTax "TexHiyHa
cnenuixauis nocayr" Ta "KepiBHUITBO aaminicTpaTopa”.

KopucTtyBaHHs 30BHINIHIMH MepexaMH (Y TOMY YHCITI MEPEXEIO
[nTepHeT) He BXOauTh 10 ckinany [locnyr. ITigkmouenns XCJI no
30BHIIIHIX MEPEX Ta KOPHCTYBAaHHS HUMH MOXE 3/11iCHIOBATUCS B
paMKax HajaHHs BukoHaBueM 3aMOBHHUKY BianoBigHux Ilociyr abo B
pamMKax OKpeMHUX YroJ M 3aMOBHHUKOM Ta OOpaHHX HUM
NocTa4aJlbHUKaMH TENEKOMYHIKaI[IfHUX TOCIYT.

Toukoro nemapkauii € ¢pizuyHa rpanuis KoMiekcy (rpaHUYHMIA
KOMYTaTop J0CTyNy). BukoHaBeub He Mae TEXHIYHOT MOXKIIMBOCTI
3a0e31eunTH Ta He Oepe Ha ceOe BIAOBIIATLHICTD 3a HAJIEHKHE
(GYHKLIOHYBaHHS NIPOrpaMHUX, allapaTHUX Ta TeNeKOMYHIKalliHUX
KOMIIOHEHT, 1110 3HaxOoJsAThcs 3a MeXaMH ¢i3udHOi rpaHuLi Komiuiekcy
Ta 3a/igH1 y oOpaHiii 3aMORHUKOM MOJIENi BUKOPUCTaHHS ITOCIYTH.

BukoHaBelb He Ma€ TEXHIYHOT MOMITUBOCTI KOHTPOJIIOBATH, HE
rapaHTye Ta He Oepe Ha ce0e BIANOBIJAIBHICT 3a HAJIEKHE

(G yHKIIOHYBaHHS CUCTEMHOTIO Ta NPHKIIAIHOTO IIPOrPpaMHOro
3a0e3MeyeHHs, [0 BUKOPUCTOBYETHCS 3aMOBHUKOM Ul JOCTYILy Ta
BukopuctanHs nociuyr XCJI.

BukonaBels 3abe3mnedye ¢i3nyHy LiTICHICTh JaHUX, L0 30€piraloThes
Ha XCJI. BukoHaBelb He Ma€ TEXHIYHOI MOXJIMBOCTI KOHTPOJIIOBATH,
He rapaHTye Ta He Gepe Ha ceOe BiAMOBINaNBHICTH 3a JIOTTYHY
HTICHICTh JaHUX, IKa MOXe OyTH IOpyIIeHa B HACIiAoOK Aii (akTopis,
1110 3HaXOMATHCS 11032 MEXaMHU KOHTPOJI0 BHKOHaBIIS (HalpUKIazn,
HekopekTHe QyHKIioHyBaBHs [13, 110 BUKOPUCTOBY€ETHCS 3aMOBHUKOM,
IIOMHJIKH CITiBpOOITHUKIB 3aMOBHHKa Ta iHmi). [TpoTHais 3arpo3am
JIOTIYHOT IIJTICHOCTI IaHUX (HAIPUKIIAJ, HUIIXOM BUKOPHUCTaHHS

— Bio 3amosnuxa
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CHCTEMH PE3EPBHOIO KOIMIIOBAHHS Ta BiTHOBJICHHS) 3HaXOAUTHCS y
MeXax BIAITOBIZAIBHOCTI 3aMOBHHKA.

2.3. 36epiraHHsa Ta o6pobka iHdopMaLii 3 BUKOPUCTAHHAM
dyHKLiOHaNbHOCTI NporpamMHoro 3abesne4vyeHHA
Microsoft

ITocnyra Hamae MOXK/IUBICTh 3aMOBHHKY BUKOPHCTOBYBATH
¢dynkuioHanbHicTh cepepHoro 113 Microsoft Ha noTy)HocTX XMapHOro
Harauentpy. IlpaBo BukonaBus HagaBatu [Tociyry perymoerscs
Horosopom Service Provider Licensing Agreement (SPLA) mix Buxonasuem
Ta KOMIaHiexo Microsoft.

IcHye KinbKa BapiaHTIB HaJJaHHs Ta BU3HAa4YeHHS 06'eMy [Tociyru:

1. 36epiranns Ta 06pobka iHpopMaLil 3 BAKOPUCTAHHAM
dbyHkuioHaNbHOCTI cepBepHoro 13 Microsoft Ha moTy)HOCTAX
XwmapHoro JlaraueHTpy 6¢3 0OMeEKEHHS KIIBKOCTI KiHIIEBUX
xopHucTyBauiB. O6°eM Ilociyru BU3Ha4a€ThCs MOTYXHICTIO XMapHOTO
Harauentpy (vCPU + vVRAM), B sikoMy BHKOpHCTOBY€EThCs [13.

2. 36epiranHs Ta 06pobka iHpopMallii 3 BAKOPHCTAHHIM
dyHKuioHansHOCTI cepeepHoro [13 Microsoft Ha MOTYXXHOCTAX OAHOrO
abo aexibkox XMapHuX JlaTaneHTpiB A7 MEBHOT KITBKOCTI KiHIEBHX
kopuctyBauiB. O6’eM Ilociyru BU3HaYaeThes KiJIbKICTIO KIHIEBHX
KOPHCTYB2uiB, IO IIPSIMO ab0 ONOCEPEeKOBAaHO BUKOPUCTOBYIOTH a60
MOXYTbh BUKOpUCTOBYBaTH [13.

3. 306epiranHs Ta 00poOka iHpopManii 3 BAKOPHCTAHHAM
¢byHKUIOHANBEHOCTI cepBepHOro [13 Microsoft Ha MOTYXHOCTSX OAHOrO
abo aexinbkoX XMapHux JlaTaueHTpiB A1 MEBHOT KiIBKOCTI
BipTyansHUX MauH. O6’eM [Tocayrid BU3HAYAETHCA KIUTBKICTIO
BIpTyaJIbHUX MIPOLIECOPIB B BIPTYyaJIbHUX MAalIMHAX, B SKHUX
BUKOpHCTOBYEThCs [13.

4. HaganHs MOXJIHMBOCTI ynpaBiiHHs 3a gornoMororo 113 System Center
CEpBEpHUMU OIepaliiHUMU CEepeJOBUILIAMH, 1110 IIPALIOIOTh 33 MEXaMHU
XmMapnoro Jlarauentpa. O6’em Ilociayru Bu3Ha4a€Thesl KIMBKICTIO
(bi3MYHHUX IPOLIECOPIB B MPUCTPOSX, IO € 00’ €EKTaMH YIPaBIIHHS.

Ymoeu naoanns Hocnyzu 3 36epicanna ma 06pobku inpopmauii 3
suKopucmaHHam ynxyionanvnocmi I13 Microsoft

1. KinekiCTh KiHIEBHX KOPHCTYBa4iB BU3HAYAETHCS SK KUIBKICTD
iCHYIOUHX OGJIIKOBHMX 3aIlUCIB, 110 JAIOTh MOXKJIUBICTH NIPSIMO ab0
OIIOCEPENKOBAHO (3 BUKOPHUCTAHHAM TE€XHOJIOTIH MYJIBTUIIJIEKCY BAHHS)
BHKOPHUCTaHHS cepBepHoro [13.

2. B Mogeni Tapudikaiii o KiTbKOCTi BipTyanbHUX IIPOLIECOPIB B
BIpTYQJILHUX MalllMHaX MiHiManbHUK 06’eM Tlocnyru s KoxxHOT
OKpeMol BipTyasbHoI MamuHu ckianae 4 vCPU.

. o A
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3. Ilpu BuxopucranHi I13 System Center Datacenter 3 Tapudikauicro no
noTyxHocTi XmMapHoro JlataueHTpy 00’ eKTaMu yIpaBIliHHS €
HeoOMeXeHa KiJIbKICTh CepBEpHMX ONepalliHuX cepefoBHIN, o
¢GYHKUIOHYIOTE B [sOMY XMapHOMY JlaTaueHTpi. YnpasiiHHs iHIIUMH
ornepauiifHUMH cepeloBHUlilaMH (3a Mexxamu XMapHoro [araueHtpy)
MOXJIMBO 32 YMOBHU IIpUA0aHHS BIAMOBITHOT OKPEeMOT MOCITYTH.

4. 3a yMOBM npuAOaHHS BiNOBIAHOI MOCITYTH, 3aMOBHHK MOXKE
BUKOPHCTOBYBAaTH QYHKLIOHAJBHICTh IK NOTOYHOI, TaK M NOTMEPEIHBOT
Bepcii cepepHoro 113 Microsoft.

5. Texniuna nigrpuMka Ilocnyru HagaeTbes BukoHaBlueM BHKIIIOYHO Y
BUIJIS/I1 HaZlaHHS 1HCTansuidHuX o0pasiB cepBepHoro [13 Microsoft ta
KOHCYJIbTYBaHHsI IOJI0 ONTHMAaJIbHOT KOHDIrypauii BipTyaabHUX
MalllMH, B IKUX HOTO IUIaHY€E€ThCS BAKOPHUCTOBYBATH.

6. 3aMOBHUK CaMOCTIH{HO BCTaHOBIIIOE, HAJIAIITOBYE Ta BUKOpHUCTOBYE 13
Microsoft.

7. 3amOBHUK Hajae BukoHarwo nependayeni JJoroBopoM 3BiTH 1010
00'emy BukopuctanHs Ilocmyru.

8. 3aMOBHHUK NpHUiiMae Ta MOTOMKYETHCS JOTPUMYBATHCh JOAaTKOBHX
ymoB Bukopuctanus [13 Microsoft, mo Buxnanesi y Po3aini 5 uiei
Yroau.

BukoHaBeub Ma€ npaBo HerailHO aHyJIIOBaTH MpaBo 3aMOBHHKA Ha
BUKOpHUCTaHHs QyHkuioHansHOCTI 13 Microsoft y pamkax I[locnyru y pasi
nopyuieHHs 3aMOBHHKOM BKa3aHUX Buile yMoB HajganHs [locnyru. [pu
UbOMY 3aMOBHHK 3000B's13aHHUI NPUNTUHUTH BUKOPHUCTAHHS
¢dyukuionansHocTi [13 Microsoft, mo HagaBanock y pamkax Iociyru, Ta
3HUIIKUTH BCl HOTo Komii i KOMIOHEHTH.

Mnatdopma sk cepsic JD-Cloud

3mictom nocayru "JD-Cloud" € HagaHHs 3aMOBHUKY Y KOPUCTYBaHHS
004K CITIOBANBHUX NOTY)XHOCTEH Ta pecypciB CHCTEMH 30epiraHHs JaHuX y
BUIIAAI MaTdopMu sk cepsic (Platform as a Service), sika go3BoJsie
3aMOBHMKY CaMOCTIHHO:

" CTBOPIOBAaTH OTOYEHHsI, KOHQIrypyBaTH iX apaMeTpH Ta CKJIaf;

" CTBOPIOBATH, BUJAIATH KOHTEHHEPH, KOHDIrypyBaTH napameTpH ix
¢byHKUiOHYBaHHS (PECYPCHI JTiMITH, BAKOPHCTOBYBaHHs yOniuHux [P
ajipec, napameTpu OpaHaMayepa, TOLIO);

® BMHKATH Ta BAMHUKATH KOHTEHHEPHU Ta OTOUYEHHS, OTPUMYBATH JOCTYII
J0 IX KOHCOJIEH;

! BipTyalbHi MaLIMHK 3 CEPBEPHOIO OMEpAriiiHOn cucTeMoin
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® BCTAHOBJIIOBAaTH B KOHTeﬁHCpH IIPUKJIAAHE IIPOTpaMHE 3abe3revyeHHs Ta
KE€pYBAaTU HUM;,

" HaJAITOBYBATH IapaMETPU MEPEKEBOro JOCTYILY MiK OTOYEHHAMHU
3amoBHUKa Ta 3 Mepexi [HTepHeT;

" HaJAlITOBYBAaTH IIapaMeTpH aBTOMaTHYHOIO MacIiTabyBaHHS
KOHTEHHEDIB;

" BUKOpPUCTOBYBaTH SSL-cepTudikaTtu Ta BIacHI JOMEHHI IMEHa;

" OTPUMYBATH AOCTYII 0 MOHITOPUHTY HaBAHTAXXEHHS, Ta

KOHQIrypyBaTH napamMeTpH CIOBIIEHb PO IIEPEBUILIEHHS TPAHHYHHUX
3HauYeHb YTUIIi3allil pecypciB MPOrpaMHUM 3a0e3MEeYeHHSM;

" BHMKOHYBATH iHIII onepauii 3 ynpasniHHs JD-Cloud, mo nepenbaueni
nokymeHToM "JD-Cloud - Kepisnuymeo aominicmpamopa".

Komnonenmu nocnyzu JD-Cloud

OcHoBHuME KomnoHeHTamHu nociyru JD-Cloud e:

» [Inardopma, sika MiCTUTH B COO1 IPOLECOPHY MOTYXHICTh Ta
OIepaTUBHY I1aM'ATh, AUCKOBE CXOBHUIIE Ta Mepexi. [Tnardopma
3abe3neyye MOXKIIUBICTH PYHKIIOHYBaHHS KOHTeHHEpiB 3aMOBHUKA
HUILXOM HaJaHHS HEOOXINHUX IS I[BOTO PECYPCiB.

s Cucrema ynpaBIliHHS, 1110 3abe3neuye 3aMOBHUKY MOXJIUBICTh
OTpUMYBaTH 1H(OpMaIIO PO NOTOYHUHA CTaH KOHTEHHEpIB Ta
BUKOHYBATH OIeparlii 3 yIpaBIiHHSI HUMH.

Mempuxu axkocmi nocayzu JD-Cloud

OcHoBHoOO MeTpHKoro sikocTi nociayru JD-Cloud € #oro foctynHicTs, sika
CKJIQIa€ThCA 3 JOCTYMHOCTI IJIATGOPMHU Ta CUCTEMH YIIPaBIIIHHS.
Bu3Ha4yeHHs CTaHIB JOCTYNHOCTI Ta HEJOCTYITHOCTI IIUX KOMIIOHEHT
HaBezieHo y Tab6i. 2.4.

Tabn. 2.4. BuaHaueHHs cTaHiB 4OCTYNHOCTI Ta HEAOCTYMHOCTI.

HaitmeHyBaHHA KOMNOHEHTY CraH gocTynHoCTi CraH HeqoCTYNHOCTI
[Inatdopma BincyTHicTs nepenikon 3i HecankuioHoBaHe

CTOPOHHU MPOrpaMHUX Ta 3aMoBHUKOM (hopcoBaHe

anapaTHUX CKJIAJIOBUX BUMHKAHHS BBIMKHEHUX

Kommiekcy ans KOHTEHHEpIB Ta

GyHKIIOHYBaHHS HEMOJKJIUBICTB 1X

aKTHBOBAHUX Ta 3aITyIIEHUX IIOBTOPHOTO BBIMKHEHHH,

KOHTEHHEpIB. IO CIIPUYHHEHE
IOBEIIHKOIO MPOTrpaMHUX
Ta amapaTHUX CKJIaJOBHX
Kommnekcy.

Bio 3amosnuka
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HaitMeHyBaHHA KOMNOHEHTY

CraH pocTynHocTi

CTaH HelOCTYNHOCTi

CucreMa ynpaBJiHHS

BincyTHicTh nepemko 3i
CTOPOHH NIPOTPaMHUX Ta
arnapaTHHX CKJIaIOBHX
Komnnexcy ans oTpumanHs
3aMOBHHMKOM JIOCTYIy JI0
CHCTEMH YNP2BIIiHHS
BIJIIOBIIHO IpOIIENYpP,
BUKJIAIeHUX Yy "[HCTpyKLil
KOpHCTyBaya'".

HemoxnuBicTh
OTpUMaHHs 3aMOBHUKOM
JOCTYNY JIO CUCTEMH
yNpaBJliHHS, IO
CIpPUYUHEHE NTOBEIIHKOIO
NporpaMHHUX Ta anapaTHUX
cknanoBux Kommiekcy.

Ymoeu naoannn nocayzu JD-Cloud

Hapnanns nocnyru JD-Cloud Ta YHHHICTh BU3HAYE€Hb CTAHY JOCTYIHOCTI Ta
HEJIOCTYNHOCTI i1 KOMIIOHEHT 3a0e3neuyeThesl IPY BUKOHAHHI HACTYITHUX

YMOB:

1. 3aMOBHHK BUKOPHCTOBYE IOCIYTY 3 JOTPUMAHHAM OOMEXEHD Ta
BIIMOBIAHO 710 IPOLEYp, IO BUKIaAeH] B qokyMenTax "JD-Cloud -
Texniuna cneyugpivayis" 1a "JD-Cloud - Kepienuymeo
aominicmpamopa".

2. Toukoro nemapkauii € ¢pizuuHa rpanunsg KoMnnekcy (rpaHu4HHIMA
KOMYTaTOp A0CTyIy). BukoHaBellb He Ma€ TEXHIYHOT MOXKJIUBOCTI
3abe3neyuTH Ta He Oepe Ha ceOe BiIOBIJANIbHICTH 3a HAJIG)KHE
(GyHKLIOHYBaHHS POrPaMHUX, allapaTHUX Ta TEJICKOMYHiKaI[i HHIX
KOMIIOHEHT, HI0 3HaX0AThCs 3a MexaMu ¢izuyHoi rpanuli KoMmnekcy
Ta 3a/lisHi y oOpaHilf 3aMOBHHUKOM Mojieni BUKopucTanHs [Tocayru.

3. BukoHaBeupb He Ma€ TEXHIYHOT MOXKJIMBOCTI KOHTPOJIIOBATH, HE
rapanrye Ta He Oepe Ha cede BiNOBIIANBHICTD 32 HAJIEKHE
(GyHKLIOHYBaHHS CUCTEMHOTO Ta MPUKJIAJHOTO IPOTrPaMHOTO
3a0e3nedeHHs], O BCTAHOBJICHO 3aMOBHHKOM Ta BUKOPHCTOBYETHCS
HUM Ha KoHTeiHepax [1nardpopmu.

4. BukoHaBelb 3a0e3neuye (i3U4HY LiNiCHICTh JaHUX, o 30epiratoTecs
Ta 00pobnsioTecs Ha [Inatdopmi. BukoHaBelb HE KOHTPOIOE, HE
rapaHTye Ta He Oepe Ha ce0e BiIOBIJAJIbHICT 3a JIOTI4YHY LIJICHICTD
JIaHUX, sika MOXke OYTH nopyleHa B HaclioK 11l ¢GaKTopiB, IO
3HAXOJAThCA 11033 MEXXKaMHU KOHTpox0 BukoHaBus (HanpUkian,
HeKopekTHe (yHkuioHyBaHHS [13, H10 BAKOPUCTOBYETHCSI 3aMOBHHKOM,
TIOMHJIKH ciBpoOITHUKIB 3aMOBHHUKA Ta iHL). [IpoTHais 3arpo3am
JIOTIYHOT IIJIICHOCTI IaHUX (HaNpUKJIaL, JIIXOM BUKOPUCTaHHS
CHCTEMH PE3EepPBHOTO KOIiIOBaHHS Ta BIAHOBJICHHS) 3HAXOAUTHCA Y
MeXax BiANOBiAaTbHOCTI 3aMOBHHUKA.
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3. Cneuudikauifa Yroam npo piBeHb sikocTi Mocnyr

Busnavenns sxocti [locmyr, HalaHHS AKUX perJIaMEHTYEThCA 1I€I0 YTOIYIO,
HaBeJnieHO B Ta0u. 3.1.

Ta6bn. 3.1.

BuanaueHHs skocTi Nocnyr.

Mocnyra

HomiHanbHa sKicTb

MoripweHa AKicTb

HepoctynHicTb

Xwmapuuii JlataueHrp

JOCTYIHICTh

kOMnoHeHTiB [Tocnyru:

pECYpCHMUI nmyJ:
TAK

cUcTeMa ynpasJliHHA:
TAK

JNOCTYTMHICTD
peCypCHUM nyJ:
TAK

CHUCTEMA YNpaBJliHHA:
HI

koMnoHeHTiB [Tocayru:

JOCTYIHICTD
xoMmnoHeHTiB [Tocnyru:

peCypCHHU myJ:
HI

cHCTeMa ynpasJliHHS:
HE MA€ 3HAYEHHA

XmapHe Cxouuie JaHux

JOCTYMHICTh

KoMmnoHeHTiB [Tocayru:

pecypcHui mya:
TAK

CHUCTEMa yMpaBiHHA:
TAX

JNOCTYMHICTb

pecypcHUi nmyJ:
TAK

CHUCTeMa YNpaBJliHHS:
HI

koMmnoHeHTiB [Mocayru:

JOCTYMHICTh
KOMMOHEHTIB [Tocayru:

pecypcHHUi mya:
HI

CHUCTEMa YMpaBiiHHA:
HE MA€ 3HAYEHHA

Inatdopma sk cepsic JD-
Cloud

JAOCTYIHICTDb

koMnoHenTiB [Tocayru:

nnardopma:
TAK

cUCTeMa yrnpaBJliHHA:
TAK

JNOCTYIHICTb

naardopma:
TAK

cHCTeMa ynpaBJliHHA:
HI

koMnoHeHTiB [Mocayru:

JOCTYMHICTD
xomnoHeHTiB [Tocayru:

naardopma:
HI

cucTeMa YnpasJliHHA:
HE MA€ 3HAYEHHA

MMocnyru 3 30epiranus Ta
00po6kH iHpopMmauii 3
BUKOPHCTaHHAM
dyukuionansHocTi 13
Microsoft

HE 3aCTOCOBYETHCA

Bu3HayeHHs CTaHIB JOCTYMHOCTI Ta HEJOCTYTHOCTI KOMIOHEHTIB [Tocmyr
HaBEJCHO y BIAMOBIIHUX Nigpo3auiax Posaimy 2.

Yroaa npo piBeHb sikocTi [lociyr GopMyITIOeTbCS B TEpMiHaX MaKCHMaJIbHO
JOMYCTHUMOTO 4Yacy BiIXUICHHS nmapaMeTpiB [lociyr Bii HOMiHAJILHUX
3HAYEHb 3a 3BITHUIA Mepiox Ta AeAKUX TOAATKOBUX MapaMmeTpiB. TpUBaiCTh
3BITHOIO Mepiony BU3HayaeThes JloroBopoM. BUCHOBOK NMpo BiAMOBIIHICTD
a0o cTyniHb BiIXWICHHS piBHA AKOCTi [lociyr Bix moromkeHoro poOuThes
MiCJIsA 3aKiHYEHHSI YEPrOBOTO 3BITHOTO MEPioay.

BinxuieHHs piBHS SKOCTi MOCITYT Bil HOMiHAJIBHOTO MOXe OyTH IBOX THIIIB.

Bio Buxonasys

Bio 3amosnuxa
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IInanogi eioxunenna

B xoni mpoBeneHHs periaaMeHTHUX podiT 3 o6emyroByBanns KoMmiekcy
JOIyCKAEThCS BIAXMIIEHHS MapameTpiB [lociyr Bix HOMiHANBEHOTO PEXHUMY.
Taxi BiIXHIIEHHS BBa)XXAIOThCS [TAHOBUMH. PeriiamenTni poGotu
MPOBOMAATECS BUKIIFOUHO Y MEXaX BCTAHOBJICHOTO BiKHA 0OCITYrOBYBaHHS.
BukoHaBeub nonepemxae 3aMOBHHKA PO Yac Ta TPUBATICT MPOBEACHHS
PETJIAMEHTHHX POOIT, 0 MOXYTH CIIPHYUHUTH BiAXuIeHHs skocTi [Tocayr
Bil HOMiHAJIBHOT, HE MEHIE HiX 3a 2 (IBa) pOOOUNX JHS IUIIXOM
HalpaBJICHHS €JIEKTPOHHOTI'O JINCTA Ha aipecy aBTOPU30BAHUX OCi6.

Baxmmpo. B nepepaxHiit 6inbmocTi BUnaakis noripmena sxicts [ocyr ne
3aBaXkKa€ (PYHKLIOHYBAHHIO CHCTEMHOrO Ta npuKianHoro [13 3amoBHuKa Ta
HE CIIpUYMHSE BUAUMUX JUIs KIHIIEBUX crioxxuBayiB IT-cepBiciB Hacmiaxkis.

Aeapiiini gioxunenna

ABapiiiHi Binxunenns sskocti [Tocnyr Big HOMiHaIBHOT € HACTIAKOM
HenepenbadeHux NopyIeHb B poOOTi anapaTHUX Ta MPOrPaMHUX CHCTEM

Kommnexcy.

BaxxniBo. B nepeBaxcHiii OinbIuocTi BUnazakiB noripiieda skicts [ocayr ne
3aBaXka€ QyHKLIOHYBAHHIO CHCTEMHOrO Ta npuKiagdoro [13 3aMoBHuKa Ta
HE CIIPUYMHSE BUAMMMUX JUIS KIHIEBUX crioxkuBauiB IT-cepBiciB HacIiAKiB.

Tabn. 3.2.

XmapHui JataueHTp. Creundikauia yroau npo piBeHb AKOCTI.

3HayeHHA AnA knaccy obcnyrosyBaHHA

NapameTp
Express/Silver Gold/Platinum/SAP-HANA

MakcumanbsHo 10nyCTUMUIN Yac 150 xBunmH 75 XBUJIMH
aBapifHOI HEIOCTYIHOCTI
[Tocnyrn
MaxkcrManbsHO AOMYCTUMHUI yac 300 xBunuH 300 xBWIKHH
aBapiifHOTO MOTIPIICHHS SAKOCTI
[Tocnyru
CymapHuit yac MjIaHoBO1 600 xBUIKMH 300 xBWIMH
HenoctynHocTi [locnyru (y
MeXax BiKHa 00CIIyrOBYBaHHS)
CymapHuii yac j1aHOBOTO 600 xBUIKMH 600 xBuMH

noripmenHs sxocTi [Tocnyru (y
MeEXax BiKHa 00CIIyroOBYBaHHS)

BikHO 06cnyroByBaHHs 3
nepeseneHHsM [locnyryn y cran
HEIOCTYIHOCTI

18.00-09.00 3 cy6oTH Ha
HENITIO KOXXHOTO THXHS
Micsns

18.00-09.00 3 cy6otu Ha
HEILIIO KOXHOro 2-ro Ta
3-ro THXXHS MicALs
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3HaveHHs ana knaccy o6cnyrosyBaHHs

MNapametp
Express/Silver

Gold/Platinum/SAP-HANA

BikHo 00cyroByBaHHs 3
nepeseaeHHsM [locnyru y cran
MOTipIIEHOT AKOCTI

18.00-09.00 moneHHoO y
poboui aHi, Hi104000BO
y BHX1JIHI, CBATKOBI Ta
HepoOoui JHI

18.00-09.00 monento y
poboui JHi, HiT0a060B0
y BUXiJHi, CBATKOBI Ta
Hepoboui aHi

PiBeHb TeXHIYHOI MM ATPUMKH Silver

Gold

Tabn.3.3. XmMapHe Cxosuwe [JaHux. Cneuundikauia yroam npo piBeHb SKOCTI.
Mapametp 3HayeHHA

MakcuManbHO JONYCTUMUI Yac aBapiitHOT HEAOCTYITHOCTI 180 xBunuH
[Tocnyru
MakcuManbHO 1ONYCTUMHUM Yac aBapiifHOTO MOTipIIeHHS 300 xBUIHMH
sxocti [Tocnyru
Cymapuuit yac maHoBoi HepoctymHocTi [Tocnyru (y Mexax 600 xBuIMH
BiKHa 0OCITyroByBaHHS)
CymapHuit yac m1aHoBOro noripueHHs skocti [Tocnyru (y 600 xBUIHH

MedXkax BiKHa 00CTyroBYBaHHS)

BikHo o6cnyroByBaHHs 3 nepeBeaeHHaM [locnyru y ctan
HEJIOCTYITHOCTI

18.00-09.00 3 cyboTtu Ha
HEJIITIO KOXKHOT'O THIXKHS
Micsus

Bikno o6¢cyroByBaHHs 3 nepeBefieHHAM [locyry y cTa
TIOTi pIIEHOT SKOCTI

HepoOouHil yac

PiBeHb TeXHIYHOT IMiATPUMKH

Silver

Tabn. 3.4. [nartcopma sk cepsic JD-Cloud. Cneuudikauis yroam npo piseHb AKOCTi.
Mapametp 3HayeHHA
MaxkcHMasbHO JONYCTHMH Yac aBapiifHOT HEOCTYITHOCTI 180 xBrIMH

[Tocnyru

//Ii?
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Yeoda npo piseHb sikocmi lNocnye

Llooamok Ne 2 do [Jozosopy Ne HC-04-02-22-1eid 04 nromozo CmopiHka 1513 22

2022 poky npo HalaHHs nocnye y cehepi iHghopmamusayii

MeXax BIKHa 00CITyrOByBaHHS)

Napametp 3HaveHHA
MakcuMaIbHO IOMYCTUMUI Yac aBapiitHOro MOTipIIeHHS 300 xBuIHMH
skocTi [locnyru
CymapHuit yac maHoBoi HepoctynHocti [locnyru (y Mexax 600 xBUITHH
BiKHA 0OCITyrOBYBaHHS)
CyMapHuit yac miaHoBoro noripieHHs skocti [locayru (y 600 xBUIHH

BikHO 00cyroByBaHHs 3 nepeBeieHHAM [locnyru y cTan
HEOCTYMHOCTI

18.00-09.00 3 cy6oTH Ha
HEIIITIO KOXHOIO THXHSA
Micsans

Bikno o6cnyroByBanHs 3 nepeBeneHHsAM [locnyru y cran
HOripIIEHO] SKOCTI

HepoOouuii yac

PiBeHB TEXHIYHOI MiATPUMKH

Silver

Bio Buxonaeys P Bio 3amoenuka




Yao0a npo pieeHs skocmi lNocnye
Lodamok Ne 2 0o [ozosopy Ne HC-04-02-22-18i0 04 nmomozao
2022 poky npo HadaHHs nocnye y cbepi iHghopmamusauyji

Cmopivka 16 i3 22

4. TexHiyHa niaTpumka Mocnyr

TexniuHa niATpUMKa MOIMpPIOEThCS Ha BCi [locayru, HagaHHs SKUX
pErIaMEHTYEThCS Li€l0 Y0010, BIANOBIAHO yMOBaM X HajaHHs. TexHiyHa
nmiarpuMka Ilociyr HapaeTbes v popmi 06pobku (BupilieHHs) 3anuTiB, sKi
HaJaloThCcA CMIBPOOITHUKAMHU 3aMOBHHKA, aBTOPU30BAHUMH 3TiIHO
nependavenoro Jlorobopom nopsaaxy. [Topsmok orpumanns TexHiunol
[TinTpumku [Tocyr BUKIIaAEHO y BIAMOBITHOMY PO3Aijii JOKYMEHTY
"KepiBHHLTBO aaMiHicTpaTopa'.

B xoHTeKkcTI HajaHHs TeXHIYHOI MATPUMKH 3aCTOCOBYIOThCS BU3HAUYCHHS
4acOBUX IHTEepBaJIiB, 0 HaBeaeHi B Taon. 4.1,

Tabn. 4.1. BusHayeHHs YyacoBux iHTepBanis Ta MeTo4iB nogayi 3anuTis.

Yacosun iHTepsan

Bu3HayeHHs Metoz nopavi 3anuris

Po6Gounii yac

OCHOBHHII: e-mail
JOTIOMiXHHUH: TenedoH

09.00-18.00 moneHHO, BUKJIIOYAIOYH
BUXI1JHI, CBATKOBI Ta HepoOOYi JIHi

Bizuec-uac

OCHOBHHII: e-mail
JIOTIOMIXHUH: TenedoH

08.00-20.00 nromeHHO, BUKITIOUAIOUH
BHUXI/IHI, CBATKOBI Ta HepoOoOui JHi

Kanennapumii yac

00.00-24.00 moaeHHO OCHOBHHII: Tenedon

JONOMIXHUI: e-mail

[opsimox HamaHHs Ta 06poOKM 3alUTIB, a TAKOXK YacOBI iIHTEpBAIH 1X
BUPIIIEHHS BU3HAYAIOTHCS TUIIOM 3alUTy Ta piBHEM TEXHIYHOI MiATPUMKH,
mo 3actocoByeTbes 0 [locnyru. Kinacudikanis 3anutiB HaBeaeHo y Taobn.
4.2.

npu3sena 4o 4acTkoBoro abo NOBHOIoO
BiOXueHHS akocTi [Tocnyru Biz
HOMiHaJIbHOTO PiBHA Ta NEPELIKOAXKAE
poboTi o6paHiii 3aMoBHHKOM Mozaeni ii
CHOXHBaHHS.

[puknaau: ¢popcoBaHe BUMKHEHHS
BipTyasbHOI MalIKH1 ab0 KOHTEHHEpa,
HEMOXJIUBICTH BUKOHAHHS AHCKOBUX
onepauiii YuTaHHA/3anucy, NOBHa
HEJOCTYMHICTb pecypcHoro nyja a6o
CHCTEMH ynpaBJliHHSL.

Tabn. 4.2. Knacudikauis 3anuris.
Tun 3anuty BuanayeHHs Crpareris BUpileHHs
[HUUaeHT PanTtoBa Ta HenepeabauyBaHa nofis, 1o IneHTudikanis npu4UHU iHUKMACHTY Ta ii

YyCYHEHHS (SKLIO BOHA 3HaXOANThCA B
obnacTi BianosizanbHocTi BukoHaBus
BiANOBiZAHO 10 YMOB HagaHHs [lociyru)
abo nouryk Ta iMniaemMeHTaulis o0XiAHUX
cnocoGiB BiJHOBIEHHS HOPMAJLHOIO
pexuMy (pyHkUiOHyBaHHs [Tocayru.

OCHOBHOIO METOIO NMPOLECY BUPILLIEHHA
{HUMAEHTY € MaKCUMaJbHe LIBUIKE
BiJIHOBJIEHHS] HOPMABLHOTO PEXUMY
¢yHkuionyBanHs [Tocnyru Oyab sKUMH
METOIaMH.




Yeoda npo pigerb sikocmi llocnye
LHodamok Ne 2 do [Joeosopy Ne HC-04-02-22-18id 04 momozo Cmopirka 17 i3 22
2022 poky npo HadaxHs nocniye y cchepi iHghopmamusayii

Tun 3anuty BuaHaveHHs Crparerif BUpileHHs
[TpoGiema PerynspHe noBTOplOBaHHS OAHAKOBUX BukoHaHHA J0CaiAHHLBLKUX POGIT 3
IHUMAEHTIB a60 HEMOXJIUBICT BUKOHAHHA | MeTOlo ilenTHdikauii Ta nocTifiHOro abo
NpoLEeAyp ynpaBniHHA, nepeadadeHUX TUMUYACOBOT0 BUPiLlIEHHA
"KepiBHHUTBOM aaMiHicTpaTopa”. nepionpHuuHy (abo KOMIUIeKCy

. NPHUUKH) MPOOIEMH.
TTpHKNaau: HEMOXIIMBICTb CTBOPEHHS Ta

3MiHM KOHIrypallii BipTyanbsHOT MalMHU | OCHOBHOIO METOIO NPOLIECY BHPilIEHHS
abo KOoHTeiiHepiB, HEMOXJIMBICTh npobaeMu e HaailiHa inenTudikauii Ta
BBIMKHEHHS BipTyaJIbHOI MalllMHK a0 YCYHEHHS i NPUYHH.

KOHTEHHepa, nepioauvHe MOPYLUEHHS
MepexeBoi B3aEMOil.

3MiHa 3MiHu B koHbirypauii [Tocnyru AHani3 HacJiaKiB 3MiHU Ta NpOBeAEHHS
(Bxmodalouu 3MiHy ii o6cAary), HeoOXiaHUX KoHbirypauiitHux
NpOBEEHHS AKUX JIEXUTb B 00nacTi npoLeayp.

BiAnosifansHocTi BukoHaBLs BianosigHo
no Jlorosopy Ta "KepisHuuTBa
aAMiHicTpaTopa".

OCHOBHOI0O METOIO TPOLIECY BUPiLLIEHHS
3MiHH € Ge3neyHe (0e3 OyaAb-aKHX
HEraTUBHUX HACJiAKiB VTSl SKOCTI)
Ipuxnaau: 3miHa obesry pecypcHoro pexoHdirypyBanus [Tocnyru.

nyny, KOHGIrypyBaHHA MiAKIIOYEHHA 10
30BHILIHBOI Mepexi.

KOHcyanauiﬂ Bci iHwi 3B€pHEHHS, CTOCOBHO HaaaHHsA Ta | HadaHHs 3aMOBHHKY MakCHMallbHO
oTpumMaHHs [locayr. NOBHOI Ta peneBaHTHOT iHdopMallii, 1o
3HAXOIUTBLCS B PO3MOPSDKEHHI

[Tpuknaau: 3anur indopmMauii woao
p Au:3a (opmauii won BukoHaBus.

BUKOHAHHS MPOUEAYp, HE BiIOOpaKeHUX y
"KepiBHHUTBa aaMiHicTpaTopa” 3
I0CTaTHLOK AeTajlizaliclo,
KOHCYJIbTYBaHHS 11100 BUOOpY
ONTHUMANILHOT MOJEJTi BUKOPHCTAHHA
[Mocayru.

[ToyaTkoBy KiacHdikalito 3anUTy BUKOHYE 3aMOBHHUK B MOMEHT HaJlaHHSA
3anuty, ocTaTouHy Kiacugikauio Bukonye Cnyx0a TeXHIUHOT MIATPUMKH
Buxonasus.

L{inboBi yacosi inTepBank 06pOOKH Ta BUpiLIEHHS 3aUTIiB 1S Pi3HUX PiBHIB
TexHiYHOI MIATPUMKHU HaBeneHo y Tabu. 4.3.

Tabn. 4.3. Linbosi yacosi iHTepsanv o6pobku Ta BUPiLLEHHS 3anuTis.

3HaueHHs AnA piBHA NiATPUMKN
Napametp Tun 3anuty
Siiver Gold
IHHUACHT 1in01000BO 1i7100000BO
it iHTepBan . .
‘Iac?}m cpBa npo0Oiema Oi3Hec-yac 11710400080
npuiioMy 3anuTiB
3MiHa poOounii yac Oi3Hec-uac

Bio Buxonasys /4 Bio 3amoenuxa




Yeoda npo pigeHb sxocmi Mocnye
Llodamok Ne 2 0o ozosopy Ne HC-04-02-22-1gid 04 niomozo

2022 poky npo HadaHHs nocnye y cgepi iHghopmamu3sayji

Cmopinka 18 i3 22

Napametp

3Ha4YeHHs ANA PiBHA NiATPUMKM

MaxcuManbHUH yac
peakiii Ha 3anut

MaxkcumanbHui yac
BHUpIIIEHHS 3alUTy
(80/100% 3anuTis
IPOTATOM 3BITHOTO
nepioay)

Tun 3anuty
Silver Gold

KOHCYJIbTaLlisl pobounit yac Oi3Hec-yac
IHIUJECHT 1 xanena. roguHa 45 KajieH[1. XBUJIMH
npobiema 2 Gi3HeC-TOAMHHM 1 6i3Hec-roauHa
3MiHa 2 poOOYHX FOJUHHU 2 Gi3HEC-TOAUHH
KOHCYJbTalis | 4 poOOYHX TOAUHH 4 Gi3HeC-TOAUHH
IHIUJECHT 4/24 xaneHA. TOAUHHU 3/12 xaneHa.roauH
npobnema 12/60 Gi3zHec-roauH 8/48 GizHec-roauH
3MiHa 12/60 poGouux ronus | 8/48 pobouux roaus
KoHcyibTanis | 16/80 poGounx rogun | 12/60 poGouux roaus

Bio 3amosnuka




Yeo0a npo piseHb sxocmi lNocnye
Lodamox Ne 2 do [Joeosopy Ne HC-04-02-22-18id 04 momozo Cmopinka 19 i3 22
2022 poky npo HalaHHA nocnye y cehepi iHghopmamuzauji

5. [lopaTkoBi yMOBU BUKOPUCTAHHA NPOrpamMHoOro
3abe3sneuyeHHsA Microsoft

«YMOBH BUKOPHCTAHHA I[IPOT'PAMHOI O 34ABFE3ITEYEHHA
MICROSOFT

Li ymosu 'pezynioioms 6ukopucmanis npoepamuo2o 3abesneyenis KOMNauii
Microsoft, sxe mooice 6xnouamu 8i0nogioni nocii, Opykosani mamepianu ma
eekmponny, abo 6eb-0oxymenmayito (pazom ma oxkpemo - «[Ipodykmuy),
naoani komnanieio TOB «/[E HOBO" (0ani imenosane « Bukonageyw»).

1. BUBHAYEHHA

«Knienmcoke npozpamue 3abe3neuenns» 03navae npocpamue 3abe3neyenns,
axe 0oseonsie [Ipucmpoio ompumyeamu oocmyn 0o cryxco abo ynkyiu, axi
naoaiomscs CepgepHum npoepavHum 3a0e3neyentsm, i BUKOPUCMO8Y8amu
ix.

«[Ipucmpiii» osnayae komn'tomep, poboyvy cmanyito, mepminan, HAOONOHHUTI
Komn'tomep, netioxcep, meneghon, KumeHbK08Ul KomMn'lomep, cMapmeoH,
cepeep abo iHwull eneKmpoHHULE npUCMpii.

«Cepeepne npoepamue 3abe3neuenHs» 03HaA4Ae npo2pamue 3abe3neyenns,
siKe Haoae cnyxncou abo yHKYioHANbHI MONCIUBOCMI HA KoMAtomepi, wo Ji€
8 Axocmi cepgepa.

«loxymenmayis 00 npocpamnozo 3abesneuenns” oznauae 6y0v-sxi
OoKymMeHnmu OJ11 KOpUCmyeauia, ujo 000arvmsvcs 00 CepeepHo20 NPOCPaMHOZ0
3abe3neyenns.

«Bopyze nowuprosane npozpamue 3abesneuenns» 03navae npospamue
3abe3neuenns, onucane 6 Po3oini 4 (« Buxopucmanns Bopyze nowuprosanozo
npoepamnozo 3abesnedeHHs») HUdCye.

2. I[IPABO BJ/IACHOCTI HA IIPOLAYKTH

IIpooyxmu nadaromecst Buxonasyio 3a niyen3siero aginitiosanoio ocoborwo
kopnopayii Microsoft (pazom - «Microsofi»). Bci mumynwni npasa i npasa
iHmenexmyanvHoi e1acHocmi, wo sionocamucs 00 IIpooykmie (i enemenman,
3 AKUX BOHU CKAAOAIOMbCS, BKIIOYAIOYU, Alle He 0OMeCYIOUUCH TUULe HUMU,
6ci 300pavicenns, gomoepaii, animayii, gioeo-i ayoiosanucu, My3uxy,
mekcm i «0o0amxu-aniemuy, exmoueni 6 lpodyxmu), nanescams Microsoft i
it nocmauanenuxam. [Ipodykmu 3axuwjeni 3aKkoHamu npo aémMopcuKi npasa
ma 8i0ONOBIOHUMU MIDICHAPOOHUMU 002080PAMU, 4 MAKOIC IHUUMU 3AKOHAMU
i 002060pamu npo inmenexkmyaivbry giackicme. Bonodinns, oocmyn abo
suxopucmanns éamu [Ipooykmie ne 0ae 6am JHCOOHUX NPAE 6AACHOCMI HA
[Ipooyxmu yu inwux npas inmenexmyaibHol 61aCHOCM.

Bio 3amoenuxa




Yeoda npo pigeHs sxocmi lNocnye
Lodamok Ne 2 0o [Joeosopy Ne HC-04-02-22-18id 04 nromozo Cmopinka 20 i3 22
2022 poky npo HadaHHsA nocnye y cehepi iHhopmamusayi

3. BUKOPHCTAHHA KJIIEHTChKOI'O [IPOT'PAMHOIO
3AFE3IIEYEHHA

Bu mooceme suxopucmoesysamu Knienmcoke npoepamue 3abesneyenns,
ecmanosiene Ha eauii npucmpoi Buxonasyem, minbku 6ionogiono 0o
IHCMpYKyi | MIAbKU'y 36'A3Ky 3 NoCay2amu, wo HAOArOmMbCsa 6am
Buxonaeyem. Ymosu ybo20 ooxymernma nosmicmio i beszzacmepencro
3amiwarome ymoeu 6yov-axux Jliyensitinux y200 3 kopucmysavem Microsoff,
SKI MOXCYMb HGOABAMUCSA 6 eNeKMPOHHIN hOPMI NiO 4ac BUKOPUCMAHHSA
samu Knienmcoko20 npoepamuozo 3abesnevenus.

4. BHKOPHCTAHHA BIPYTE IIOLLIHPIOBAHOI'O ITPOI'PAMHOI'O
3ABE3IIEYEHHA

V. 36'a3ky 3 nocryeamu, wo naoaromecs eéam Buxonasyem, éu moxceme mamu
oocmyn 00 negnux 3acobi6 i NPO2PAMHO20 KOOY. «3pA3KIE», «6Opy2e
nowiuproeanux gaiiniéy i (abo) naxemie 3acobie po3pobKU NPO2PAMHO20
3abesnevenns («SDK») (pazom i okpemo - « BOpyee nowuprosare npozpamue
3abesnevenns»). BH HE MAECTE [IPABA BHKOPHCTOBYBATH,
3MIHFKOBATH, KOIIIFOBATH [ (ABO) PO3IIOBCHO/DKYBATH BY][b-
AKE BAPYVI'E IIOLUIUPKOBAHKE I[IPOI'PAMHE 3ABE3ITEYEHHA, AKLLO
BH HE BHCJIOBHJIH ABHOI 3IOJH JJOTPUMYBATHCAH IIEBHHUX
HONATKOBHX YMOB, L1]O MICTATHCAH V IIPABAX BUKOPHCTAHHA,
HAHJAHHUX IIOCTAYAJIPHUKY ITOCJIVT («SPUR»), LI{O
34CTOCOBYIOTHCA JJO BUKOHABIA. IAHI YMOBH ITOBHHHI
BYTH HAIJAHI BAM. BUKOHABIJEM. Microsoft ne oac sam npasa
suxopucmosysamu 6y0b Bopyze nowupiosane npozpamue 3abe3neyenns,
SAKUO 6U HE GUCTOBUNU IBHO20 3200U OOMPUMYBAMUCS YUX O00AMKOBUX YMOG,
Haoanux eam Buxonasyem.

5. Kol

Bu ne macme npaga cmeoprogamu konii IIpooykmie, oonax éu modceme (a)
cmeopumu 00Ky konito Knienmcevkozo npoepamnozo 3abesneyenns Ha
8auiomMy npucmpoi, sik 6Ho 003601eH0 Bukonasyem, i (b) cmeopumu konii
neenozo Bopyze nowuprosanozo npoepamnozo 3abesnevenns 6i0n0GioHO 00
po3oiny 4 («Buxopucmanusa Bopyze nowuposano2o npoepammozo
3abe3neyenns »). Bu nosunni eusanumu abo snuwumu 6ce Knienmcoke
npoepamue 3abesneyenns ma (abo) Bopyee nowuprosane npozpamie
3abe3neyenns npu npunuHenni abo 3aKinyeHHi mepminy Oii 6auwiol y2oou 3
Buxonasyem npu ompumanni nceioomaenns 6io Buxonasys abo npu nepeoayi
sawiozo ITpucmporo inwiii ¢izuynii abo wopuoudniti 0cobi, 6 3arexcHocmi 6i0
mozo, AKa 3 yux nooiti 8ioGydemvcs paniue. Konitosanns 6y0b-aKux
OPYKOBAHUX Mamepianie, ujo NOCMaeIsomscs pazom 3 Ipooykmamu,
3a60poHeHO.

6. OBME)XXEHHA HA PO3KPHUTTA TEXHOJIOI'IL, JEKOMITIVIALIIO 1
HH3ACEMBJIIOBAHHA




Yeoda npo pigerb skocmi lNocnye
Hodamox Ne 2 do [Joeosopy Ne HC-04-02-22-18id 04 nromozo Cmopinka 21 i3 22
2022 poky npo Ha0aHHs nocnye y cghepi iHghopmamusayii

Bu ne maeme npasa eéusuamu mexuonozitn, oexomninosamu abo
ouszacembriosamu IIpodykmu, 3a UHAMKOM mMux 6unaokis i tuwe 8 mitl mipi,
KOAU maxi Oii AGHUM YUHOM O0360AIOMBCSL 3ACMOCOBHUM NPABOM,
He36axcaio4u Ha ye 06MedCeHHs.

7. 3ABOPOHA HA 3/[A4Y B OPEH/[Y

Bu ne macme npasa naoasamu IIpooykmu 6 opendy, 8 npoxam, y mumuacoge
KOpucmyeanus, 6 3acmagy abo b6e3nocepeonbo 4u onocepeoK08ano
nepeoasamu abo nowupiogamu IIpooykmu 6you-sxum mpemim ocobam, a
mMaxkoxc 003601amu 6yOb-AKuM mpemim ocobam oocmyn i (abo)
sukopucmanns Gyuxyii IIpooykmis 3a BUHAMKOM BUKOPUCIAHHSA 3 EOUHOIO
Memoto oocmyny 00 gyuxyiii [Ipooyxmie y hopmi npoepamuux nocnye
8i0N0BIOHO 00 YMO8 yici y200u ma 6y0b-K0i y200U MixNC 6amu ma
Buxonasyem.

8. IIPHITHHEHHA JIL YI'OIH

be3 wkoou ona 6yoo-axux inwux npas Buxonaseyb modce npununumu 0iio
sauiux npas Ha Gukopucmanua [Ipooykmie 6 pazi nopywieHHs amu OaHux
ymos. Y pasi ckacysanns abo rpununenus 0ii sawol yeoou 3 Bukonasyem abo
yeoou Buxownasys 3 Microsoft, 3a axoio aiyensyiomocs lpooykmu, 6u nogurni
NPUNUHUMU BUKOpUCMAaHHA i (abo) 0ocmyn 0o TIpooykmis, a makodic
3Huwumu 6ci xonii IIpooyxkmie i 6ci cknaoosi ix yacmuHu.

9. BUICYTHICTb l'APAHTIH, 3050B'I3AHb 1 KOMITEHCALIH 3 FOKY
MICROSOFT

BCIT'APAHTII, BIJIIOBIJAJILHICTD 34 3BUTKHU I KOMITEHCALIT
(AKLO TAKI MAFOTH MICLE) HAHAIOTbCH BHKIIFOYHO
BUKOHABLEM, AJIE HE MICROSOFT, A®IIIHOBAHUMH OCOBAMH
ABO JOYIPHIMH KOMIIAHIAMH MICROSOFT.

10. HIITPHMKA I[IPOLQYKTY

ITiompumka IIpooyxkmis 30iticniocmobcs Bukonasyem i ne 30itCHIOEMbCA
Microsofi, aginitiosanumu ocobamu abo douipnimu xomnaniamu Microsofi.

11. BUICYTHICTb BITIMOBOCTIHKOCTI

HPOIYKTH MO)KYTh MICTHUTH TEXHOJIOI'LL, IKI HE €
BIIMOBOCTIHKHMH 1 HE BYJIH PO3POFJIEHI, BHOTOBJIEHI'ABO
IIPH3HAYEHI JI/I BAKOPHCTAHHA B CEPEJJOBHIIAX ABO
HPOIPAMAX, B AKHX 35IH Y POBOTI [TIPOAYKTY MOXE
IIPH3BECTH JJO CMEPTI, 3ATITIOHISAHHA IIIKO/JH 3JOPOB'IO A5O
TAOKKHUM OI3HYHM YIIKO/PKEHHAM ABO LIKOH JIJTA
BJIACHOCTI AFO HABKOJIHIIIHFOI'O CEPE/JOBHLIA.

12. EKCIIOPTHI OBME>KEHHA




Yeo0a npo piseHs sixocmi lNocnye
Lodamok Ne 2 do [Joezoeopy Ne HC-04-02-22-16id 04 momozo Cmopinka 22 i3 22
2022 poky npo Ha0aHHs nocniye y cgbepi iHghopmamu3sauii

Y gionowenni oo Ilpooyxkmie die excnopmue 3axonooaecmeo CILIIA.
Buxonageyb 30606's13yemocs 0ompumysamucs 6Cix HOpM 3aCMOCOBHO20
3akonooasécmea, exnouaiowu Ilpasura ynpasninns excnopmom CILLA (U.S.
Export Administration Regulations), Mixcnapooui npasuna mopeieni 36pocio,
a maxoxc 0b6medceHHsA N0 KOpUcmyeauax, cnocobam i pezionam
guxkopucmanns npooykmy, wo icuyrome 6 CLLIA ma inwux xpainax.
Jlooamxosi gioomocmi ousimsca Ha eeb-catimi
http://www.micirosofi.com/exporting/.

13. BUIIIOBIJAJIBHICTH 34 [TOPYIIIEHHA

Kpim inwux 30608's3anve, sxi 6u Heceme neped Buxonasyem, su maxoxc
no200xcyemecs Hecmu I0puOUdHY 8i0No8ioanbHicms 6e3nocepedtbo nepeo
Microsofi 3a 6y0b-sxe nopyutenns yux ymos. »

BuxoHasenn: 3aMOBHUK:

-
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