[Jorosip .\s 1051861/24
Npo HafjaHHSA eNeKTPOHHUX KOMYHiKauiiiH1x nocnyr
M. Opfeca «0/ »nNn O 2024 poky
MPUBATHE AKLIOHEPHE TOBAPUCTBO “®AP/EM-IHBECT” (Hagani - «Onepatop», MpAT “®APNEM-IHBECT” ), BKNOYeHO A0 PeecTpy nocTayanbHUKIB
€/IeKTPOHHMX KOMYHiKaLiliHUX Mepex Ta/a6o nocnyr https://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk , B 0C06i YNOBHOBaXXEHOr0 MNPEACTaBHMKA
KonicHiyenko H A, sakuii gie Ha nigctasi gosipeHocti No 0228/23 Big 29.11,2023p., 3 ogHoro 6oky, Ta [enaptameHT diHaHciB Opecbkoi Micbkoi pagu (gani -
«ABOHEHT»), B 0c06i 3acTynHuka OAecbKoro MiCbKOro rofloBu-AypeKTopa AenapTaMeHTy iHaHcie  Beapern C.M. , sikwii flie Ha NigcTaBi MNOMOXEHHS, 3 IHLLOMO GOKY,
pasom iMeHyHTbCst «CTOPOHM», a KOXKHA OKpeMo «CTOpOHa» yKnanu Leid [orosip (fani- «lorosip») Npo HaBeAeHe HbKUe.
1. MpeameT forosopy
1.1. Onepatop Hagae AGOHEHTY' eNeKTPOHHI KOMYHiKauiliHi mocnyru (mocnyrv 3B’s3ky) B o6csirax Ta KifbKocTi, 06ymMoBneHux CTOpoHamu B fofaTkKax A0 Lboro
[Jorosopy, 3a BCTAHOB/IEHUMU 3HAYEHHSAMU MOKA3HUKIB AKOCTI (fani - «[locnyru»), a TakoX BUKOHYe pob0TH Mo MigktoYveHHI0 ABoHeHTa o Mocnyr (gani - PoboTtu), a
ABOHEHT OTpPUMYE Ta 3060B'A3y€eTbCSA ONnavyBaTH X BigMoBiAHO 40 yMOB [loroBopy Ta BiZnoBigHOro TapuHOro niaHy.
1.2. Mepenik Ta o6car PobiT Ta Mocnyr, ski HagaioTsea OnepaTopoM AGOHEHTY BiAMOBIAHO A0 [loroBopy, iX BapTiCTb | XapakTepUCTMKK 3a3HavatoTbea B JofaTkax o
[oroBopy, siKi € /ioro HeBif’eMHUMM YacTUHaMK. HalimeHyBaHHs nocnyru 3a knacudiikatopom [K 021:2015-64210000-1 «[Mocnyru Tened)oHHOro 3B°A3Ky Ta nepegadi
AaHNX».
YMOBU Ta MOPSJOK HaflaHHs eneKTPOHHWMX KOMyHiKauiiiHux nocnyr MpAT ‘®APJEMN-IHBECT”, 3atBepmkeHi MpAT “®APJIEM-IHBECT”, ony6nikoBaHi Ha
othiyiliHomy Be6-caiiTi MpAT “DAP/IEN-IHBECT” www.vega.ua (gani - YMOBW) € HEBIJ €MHOIO YacTUHOM [orosopy.
2. Mpaga Ta 060B'A3KM OnepaTopa
2.1. OnepaTop 3060B%3aHMI:
2.1.1 NigknounTn AGOHEHTa 0 CBOET e1eKTPOHHOT KOMYHiKaLiiHOT Mepexi | 3abe3neyvyBaTu 6e3nepebiiiHe Ta siKicHe HaflaHHs NOCAyT.
2.1.2. Hectn nepes AGOHEHTOM MaiiHOBY BiAnOBifanbHICTb, NepefdayeHy cT. 125 3akoHy YkpaiHu «[1po enekTpoHHI KoMyHiKauii» Big 16 rpyaHs 2020 p. Ne 1089-1X
(pani - 3aKoH YKpaiHu «[po enekTPOHHI KOMyHiKaLjii»), y pasi HeHaflaHHs! a0 HEHANIEXXHOTO HaJaHHS! €NIEKTPOHHUX KOMYHiKaLiiHUX nocnyr.
2.1.3. Y BunagKy, AKWo ABGOHEHT KOPUCTYETLCS NMOCMYrow (hiKCOoBaHOro TeNlethOHHOro 3B’A3Ky, To OnepaTtop 3060B’A3aHNI HafaBaT AGOHEHTY 6e30nnaTHWA fOCTyn
[0 eNeKTPOHHMX KOMYHiKaLiiHUX MepeX 3arafbHOro KOpUCTYBaHHA AN BUKMMKY: MOXEXHOT oxopoHu (101), moniuii (102), wsmakoi gonomoru (103), aBapiiiHol
cnyxo6u rasy (104), cnyxbu eKCTpeHoT onomMoru HaceneHHto (112).
2.1.4. Buginutn AGOHEHTY BIAMNOBIAHI NapameTpy aBTopu3aLlii (NOriH, Naponb TOLLO) Ta MepeXXeBi PEKBI3UTK, 3a AKUMU iAeHTU(IKYIOTLCA, aKTUBI3ytoTbes lMocnyru Ta
BeleThCA 06/1iK 06cAry HagaHux iomy Mocnyr.
2.1.5. OnpunioaHoBaTK iHhopMaLito 3a BCTAHOB/IEHUMU 3HAUEHHAMM MOKa3HUKIB AKOCTI BifMoBIiAHO O HOPMATMBHMX [OKYMEHTIB Y cthepi eNeKTPOHHMX KOMYHiKaLliii
Ta [loroopy. 3HauyeHHsl NOKa3HWKIB AKOCTI, AKi NignaraoTb 060B’13K0BOMY ONPUKOAHEHHIO 3a pileHHaM HKP3I, HaBeaeHo Ha Be6-caiiTi MpAT “®AP/EM-IHBECT”
3a afipecoro: Www.vega.ua
2.1.6. O6MexyBaTh MOX/IMBICTb OTPUMaHHA AGOHEHTOM NOC/Yr Y pasi BifCYTHOCTI KOLUTIB Ha 0COBOBOMY paxyHKy ABGOHeHTa abo JOCArHEHHS BU3HAYeHOT [Jorosopom
CYMU LLSIXOM CKOPOUEHHS HaflaHHsi MOCAYT (3@ HasBHOCTI TeXHIYHOT MOXMUBOCTI).
2.1.7. Y pasi HaflaHHS KOHTEHT-MOCAYr 3a6e3MneunTi 40 NoyaTKy ii HafaHHA NoBifOMNeHHs ABGOHEHTa NPO HaliMeHyBaHHS Takoi Mociyry i Tapud Ha ii OTpUMaHHs, a
TaKkoX 6e3onnartHe HaflaHHA ABOHEHTY MOXNMBOCTI NiATBEPANTU 3rofly Ha OTPUMAaHHSA 3a3Ha4eHOi MOCYr UM BiAMOBUTUCS Bif 1T OTPUMaHHA (TpuBaicTb 6e30mnnaTHoro
NnoBiOMNEHHS AGOHEHTa CTaHOBUTL 12 CeKyHA)
2.1.8. 3abe3neunTy JOCTYM A0 BMACHOT iH(opmaLliiiHO-L0BIAKOBOT CNy>X6M.
2.1.9. Ha 3anuT AGOHeHTa HafaBaTW iHopmayito Npo nepenik CepTU(iKOBaHOrO 06/MafHaHHA, SIKE MOXHa NigKIYaTW 40 €NeKTPOHHOI KOMYyHiKaLiiHOT Mepexi
3ara/lbHoro KOpUCTyBaHHA Ana oTpumaHHs nocnyr MpAT “®APJIEMN-IHBECT”.
2.1.10. MonepekaTn AGOHEHTa MPO CKOpPOYeHHs nepeniky Mocnyr abo NpUNUHEHHS HagaHHA [locayr, BigktYeHHs ioro KiHueBoro obnagHaHHA y Bunafgkax i
nopsaKy, nepef6ayeHoMy HOpMamMyt YMHHOTO 3aKOHOZABCTBa YKpaiHW, [oroBopom Ta YMoBamMu Y TOMy YMCi Y pasi HecriaTy 3a6oproBaHocTi.
2.1.11 Bectu 06nik 06cAry Ta BapTOCTi HagaHux [ocnyr 3a KOXHWM BUAOM OKpemo, 3aGe3neqyBaTu ioro JOCTOBIpHICTb Ta 36epiraTv 3anucy nNpo HafaHi Mocnyru
NPOTAroM CTPOKY NO30BHOI JaBHOCTI, BU3HAYEHOI0 3aKOHOM.
2.1.12. Hapasatu Mocnyr 3a BCTAHOBNEHWUMW 3HAYEHHSIMM TMOKA3HMKIB SKOCTI BIiAMOBIAHO [0 HOPMATWMBHUX [OKYMEHTIB y cdiepi eneKTPOHHUX KOMyHiKauil
(MapameTpiB AKOCTi HafaHHN YHIBEPCANbHMX eNEKTPOHHMX KOMYHiKaLiiHX NOCMYr Fo0COBMX eNeKTPOHHMX KOMYHiKaLiil y (hikcOBaHOMY MiCLii, IX MOKa3HUKM i piBHi,
3aTBEpKEHUX Haka3oM AfMiHicTpauii Jepxcneuss’asky Big 23.01.2023 Ne 50 Ta MNMokas3HMKIB SKOCTI nocnyr i3 nepefadi gaHux, JOCTyny Ao IHTepHeTY Ta iX piBHiB,
3aTBEPKEHUX Haka3oM AAMiHicTpauii Jepxcnel3s’asky Bif 28.12.2012 Ne 803), Jorosopy, ¥MOB Ta iHLIMX aKTiB 3aKOHOAABCTBA.
2.1.13. 3abe3neyyBaTy NpaBW/bHICTb 3aCTOCYBaHHA Tapudis / TapuHUX NnaHiB Ta CBOeYacHe iH(opMyBaHHA ABOHeHTa Npo 3miHy Tapudis / TapuhHUX nnaHis, Npo
3MiHM LjiH Ha YHiBepca/sbHi MOCAyrn He MisHiwe HiXX 3a 20 KaneHAapHUX AHIB [0 TX 3aCTOCYBaHHs Y CMOCi6, BU3HAYeHWiA MpaBUiaMy HaflaHHS Ta OTPUMaHHS
€NeKTPOHHMUX KOMYHiKaLiAHUX nocnyr.
2.1.14. Hapasatu Mocnyru y CTpokuW, nepepbadeHi JoOroBopom Ta 3aKOHOAABCTBOM, 32 BUKIMKOM ABGOHEHTa Hanpas/saTh Ans NigkntoyeHHs ocnyr 1a/abo yCyHeHHs
NOLIKOKEHb KiHLEBOro o6nafHaHHsA, AGOHEHTCHKOT MiHIT, NPOBOAKY, BUKOHAHHA IHLIMX POBIT, HEOOXiAHUX ANns HafaHHA Mocayr, BiANOBIAHMX criewianicTis
2.1.15. 3abe3neuyBaTi 36epeXKeHHst BigomocTell nMpo AGOHEHTa, OTPUMaHUX Mif Yac yknadaHHs [orosopy, a TakoX Mpo HajaHHs [locnyr, y ToMy uuchi hakT ix
OTpMMaHHS, 06CAr, 3MICT, MapLUpyTU MepejaBaHHs iHopmauii Towo (kpiM iH(opmauii, BHeceHoi 3a 3rogoto A6oHeHTa A0 6a3 AaHUX iH(opMaLliiHo-40BiIAKOBOI
CNy6u, APYKOBaHUX TeNethOHHUX AOBIAHMKIB, €NEKTPOHHUX BepCili TeNetioHHNX LOBIAHMKIB, Y T.4. PO3MILLEHUX Yy Mepexi IHTepHeT).
2.1.16. IHhopmyBaTM ABOHEHTa (hiKCOBAHOrO TeNethOHHOIo 3B°A3KY (He Mi3Hille HidX 3a MicsLb) NPo 3aMiHy ABGOHEHTCbLKOro HOMepa y pasi MofepHi3auil eNeKTPOHHNX
KOMYHiKaLiiHUX Mepex
2.1.17. IHdopmyBaTM ABOHEHTA MPO BMKOHAHHS MJAHOBUX PEMOHTHUX, MPOMINaKTUYHKUX POGIT, L0 Npu3Bede L0 CKOPOYeHHs nepeniky Mocayr uv npUmuHEHHs X
HaflaHHs, a TakoX CTPOKM MOHOBNEHHA HafaHHA IMocnyr, He Ni3Hile HiX 3a fecATb POBOYMX AHIB A0 MOYATKY BUKOHAaHHA TakmX PoGiT, LWASAXOM PO3MILLEHHS iH(opmaLlil
B 3aco6ax MacoBol iHhopMaLii, KyToukax cnoxuBadis (MoKynuis) y Micusx npogaxy Mocnyr Ta/abo Ha ogiuliiiHoMy caiiTi OnepaTopa - Www.vega.ua, a TaKoX B iHLLWIA
Croci6, Lo He CynepeynTb 3aKOHOAABCTBY.
2.1.18. O60B’s3kM OnepaTopa He BU3HaYeHi po3gifiom 2.1. [loroBopy, BU3Ha4eHi B YMoBax Ta 3akoHi YKpaiHu «[1po eNeKTPOHHI KOMyHiKaLii».
2.2. OnepaTop Mae npaso:
2.2.1. CamocTiiiHO BCTaHOB/OBaTW, (DOPMYBaTK, 3aCTOCOBYBATM Ta 3MiHIOBaTW Tapudm Ha Mocnyry, TapudHi nnaHy, WO HAM HagaloTbes, KpiM Mocnyr. 3miHoBaTK
Tapudu, TaputHi NaHW Ha Mocnyry, LWo camocTiiiHo BcTaHoBNoTLCA MPAT “©APJIEN-IHBECT”, y nopsxy, Bu3HaYeHOMy [JoroBopom Ta YMoBamu.
2.2.2. 3wiHoBaT Tapucm Ha [locnyru, sKi BCTaHOBMIOKTHCS OnepaTopoM CaMOCTIHO (LLISIXOM 3aTBEPI)KEHHS| TapuiB HakasoM KepiBHMKa MNignpuemcTsa),
noBifoMVBLLM ABOHEHTA NPO 3MiHW B MOPSAKY, BCTAHOB/IEHOMY 3aKOHOaBCTBOM Y KpaiHu
2.2.3. B 0iHOCTOPOHHLOMY NOPSXY NPUNUHUTY Aito [lorosopy B pasi NopyLueHHs: AGOHEHTOM YMHHOTO 3aKOHO/ZABCTBa Ta MOMOXeHb Lboro [orosopy
2.2.4 3acTocyBaTu Yy BifHOLIEHHI 10 AGOHEHTa, SKMM MOPYLIEHO 3aKOHOAABCTBO Y CHhepi eNeKTPOHHMX KOMYHiKaLili, Ta/um 3a SKMM yTBOpUiacs 3aboprosaHicTb Mo
HafiaHum Mocnyram, nepefgbayeHi YAHHUM 3aKOHOAABCTBOM 3aX0fy, a cave:
¢ noBifoMMTM ABOHEHTa NPO HeoOXiAHICTL moralleHHs 3ab6oproBaHocTi (OnepaTtop Hajcunae Ha KiHuese 061afHaHHA ABOHeHTa, B TOMY YMCAi i3 3aCTOCYBaHHAM
aBTOMaTUYHUX 3ac06iB, NOBIAOMNEHHS NP0 KiHLEBWIA CTPOK onnatu. SAKLO npoTarom 10 AHIB MiCNs 3aKiHYeHHS 3a3Ha4eHOro CTPOKY He HafiliLno NifTBEPMKEHHS NPO
onnaty', Onepatop Mae Npaso NPUMUHUTYA HafaHHA Nocnyr);
* HapaxoByBaTW MeHI0 3a NPOCTPOYeHHs onnatu Mocnyr 3 21 yncna micsus, WO HacTae 3a NepiofioM HaflaHHA Mocnyr, AKLO iHLIe He nepefdayeHo [orosopom;
*  YCTaHOBWTM FPaHUYHWIA 06CAT MOCAYT, IO HafAatoTbCs HAa YMOBaX HacTyMnHoi onnatu, Ta/ abo 3aboproBaHoCTi 3 ix onnatw;
e CKOpO4yBaTu Mepesik eneKTPOHHMX KOMYHiKaLiiiHUX nocayr abo NpUnuHATY iX HafaHHs (nonepeayBLUM Npo Le AGOHEHTa);
*  3MiHI0BaTN NOPSAOK ONMaT!, B TOMY YMCAi Ha4aBaTW MOCAYrn Ha yMoBax MonepeAHbLol oniaTu,
* po3ipBaT¥ B OAHOCTOPOHHLOMY MOPSAKY AOrOBIp 3 TaKUM ABOHEHTOM
e CTArHYTY 3a00proBaHicTb, L0 YTBOPUNAacs, y CyJ0BOMY MOpsaKy
2.2.5. 3piiicHIOBaTM CKOPOYEHHs HafaHHS MOCAYr 3a 3aABOK ABGOHEHTa Ha CTPOK, 3a3HauyeHuil y 3asBi, ane He GiNbll SK OAWH piK. Mpu LbOMY Takuil CTPOK MOXe
3MIHIOBATMCA 3a OKPEMOIO 3asB0t0 ABOHeHTa. CKOPOUEHHS HaflaHHA MOCyr onnadvyeTbes 3a TapudamMu, BCTaHOBEHUMI OnepaTopoM (41s 3araibHOAOCTYNHUX Nocyr
TaKui Tapue He MOXXe MepeBULLYyBaTW PO3Mipy ABOHEHTHOI MaTh 3a KOXHUIA MICAL CKOPOUEHHS).
2.2.6. Y pasi BUABNEHHS aHOMaNbHOI iHTEHCUMBHOCTI BMK/MKIB, HEMPOLYKTUBHOIO Tpadiky Ta/abo HETWMOBOrO HaBaHTaXKEHHSI Ha eN1eKTPOHHY KOMYHiKaLiliHy Mepexy
Onepatopa CrpuynHEHOro ABGOHEHTOM, Pi3KOro 3pocTaHHs Tpadika ABoHeHTa, OnepaTop Mae NMpaBO CKOPOTWUTW HafjaHHA eNeKTPOHHWX KOMYHiKauiliHux nocayr Ta
npoiHopMyBaT ABGOHEHTa MPO CKOPOYEHHS HaAaHHA eNeKTPOHHWX KOMYyHiKauiiHWX Mocnyr [0 3’ACyBaHHA O0OCTaBMH, WO NpU3BENM [0 LBOro. Y BMAaXy
BCTAHOB/EHHS HeLLiNbOBOr0 BUKOPUCTAHHS eNeKTPOHHMX KOMYHiKaLiiHWX nocnyr AGoHeHTOM. OnepaTop Mae npaBo 6e3 NonepekeHHs NPUNUHUTA HafaHHS AGOHEHTY
€NeKTPOHHNX KOMYHiKaLliiHuX NOCAyr, LU0 BUKOPUCTOBYBAMCH He 3@ LLiIbOBUM NMPU3HAYEHHAM.
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2.2.7. Ha CKOpOYeHHs HafjaHHs Nocnyr (OKpPeMuX X BUAIB): Y 3B’A3KY 3 NpoBefeHHAM OnepaTtopoM npoginakTUuHUX, PEMOHTHUX UM IHLIMX POBIT; Y pasi konu ABGOHEHT
NOPYLLUMB YMOBM 3aKOHOAABCTBA LUOAO eKcnayaTaLii KiHLeBoro obnagHaHHs; y 3B’A3Ky 3 BUHMKHEHHAM CTUXIVIHOTO MXa, HaA3BUYaiiHOI cuTyauii, Aiii TpeTix oci6, o
YHEMOX/IMBNIOOTL HagaHHA nocnyr OnepaTopoM; Y pasi BBejeHHs Hai3BMYaliHOTO YK BOEHHOIO CTaHy BiAMOBiAHO [0 3aKOHOJABCTBA. .
2.2.8. Y Bunagky, konu ABGOHEHT Kynye y Onepatopa byfb-sike 061afiHaHHS Ta He OMniayye BMCTAB/EHWIA MOMY paxyHOK 3a Take 06/1afjHaHHSI nNpoTarom 5 (n’atu)
po6ouux fHis, OnepaTop Mae Npaso C1CaTW MPOLLIOBI KOLLITK crnaveHi AGOHEHTOM, B paxyHOK roratleHHs BapTocTi ObnafHaHHs, AKy He cniats AGOHEHT.
2.2.9. HapaBaTtn AGOHEHTY B OpeHAy KiHLEeBe 06NnafHaHHs, Ha yMoBax, nepefdayveHnx Luum [loroBopoM Ta YmoBamu.
2.2.10. MNpaBa Onepatopa, He 3a3Ha4eHi B po3gini 2.2. [lorosopy, BU3HaueHi YMoBaMu Ta 3aKOHOM YKpaiHu «[1po enekTPoHHI KOMyHiKaLii».
3. MNpaBa Ta 060B'A3KN AGOHEHTa

3.1. AGOHEHT 3060B 'A3yETbCS:
3.1.1. OsHaiiomuTucb 3 [JOroBOpPOM, YMOBamu, AOTPMMYBATMCS Ta BUKOHYBaTW iX BMMOTW, a TaKOX BUMOrM 3akoHy YKpaiHu «[1po eneKTPOHHI KOMyHiKaLlii»,
MocTtaHoBM KabiHeTy MiHicTpiB YkpaiHn «[po 3aTBepmkeHHs [paBun HadaHHs Ta OTPUMMaHHA TeneKoMyHikaliiiHux nocnyr» Big 11.04.2012 p. Ne295 (mani -
MpaBwna), iHWKMX HOPMATUBHO-NPaBOBMX akKTIB Y Cepi eNeKTPOHHMX KOMYHiKaLili TOLL.
3.1.2. MpwiiHATK BUKOHaHi OnepaTopoM Po60TK 3 MifKMHOUEHHS 40 eNeKTPOHHOT KOMYHiKaLliiiHOT Mepexi Ta HagaHi Onepatopom Mocnyru.
3.1.3. OTpuMaTK NUCbMOBY 3rofly BNacHUKa NpuMiLLeHHs (6yanHKY), e BifOyBaroTbCa poboTyM 3 NigKIKUeHHs nocnyr(1), 06yMoBneHUX gaHuM [orosopam Ta/abo ioro
[ofaTKamu, Ha nposefeHHs OnepaTopom po6iT No MigKNOYeHHIO Ta 3a6e3neunT A0CTYN A0 NPUMILLEHb, O HAsBHOT iIHPACTPYKTYpY Ta KOMYHIKaLlii, CTOsKIB Ta NiHiii
3B’A3KY, fIKi HEOOXiAHi AN1S BUKOHAHHA Po6iT (Y TOMY YMCAi A0 NAOLL, SIKi 3HAXOAATLCH B CMi/bHIM BMacHOCTI UM BAACHOCTI TPeTiX OCi6 i T.M.), a TakoX CamocTiiHO
OTPUMATK YCi HeobXifHI NUCbMOBI MOrOAXEHHS. Y pasi HEeMOXIMBOCTI AOCTyNy cneuianictis OnepaTtopa AN NPOBeAeHHs! POGIT, CTPOKM MiAK/IHOYEHHS Ta PEMOHTY
OnepaTopoM He rapaHTyloTbCA. Y BuMagKy, Konm AGOHEHT He Hafae 3a3HauyeHuin 4o3Bin (nvucbMoBy 3rofdy) [orosip Moxe 6yTW mpunuHeHuin OnepaTopoM B
OJHOCTOPOHHLOMY MOPSAAKY, NPU LbOMY ABOHEHT BIfLIKOAOBYE 36MTKW, AKi Oynn HaHeceHi Onepatopy y 3B’A3Ky 3 posipeaHHAM [lorosopy 3rifjHO 3 fitouum
3aKOHOLABCTBOM YKpaiHu.
3.1.4. CBoevacHO Ta B MOBHOMY 06cCs3i onniadyysaTn oTpumadi lMocnyr BifNOBIAHO A0 MOPAAKY PO3paxyHKiB, BCTAHOB/IEHWX TapuU(HUM MNaHOM, SKWO iHLLE He
BCTaHOB/EHO B [Jorosopi
3.1.5. KoHTpontoBaTu po60Ty BNacHOro abo HafaHoro B OpeHAy/KOPUCTYBaHHSA KiHLEBOro 06nafiHaHHs, BK/IKOYalouM Take, L0 6e3 AOro Bifoma MOXe CamoCTiliHO
BCTaHOB/IOBATM 3’€fHaHHA (MogeMm, (hakcumine anapat i T.m ).
3.1.6. B mica4Hwii TepmiH noeigomnsTn OnepaTtopa Npo CBili BUI3f i3 NPUMILLEHHS, NpoAaX TenedoHI30BaHOr0 MNPUMILLEHHS, NP0 MPU3HAYEeHHs HOBOI 0Cobw,
BiZiNOBIJa/IbHOI 32 KiHLieBe 06M1aHaHHA.
3.1.7. MNoBigom1Tn (NoAasLLM OCOBUCTO NCbMOBY 3asBY (419 (i3MyHMX 0Ci6) abo HaficnasLUM NMCTa NOLITOK (4N HOPUANYHMX 0Ci6)) npoTarom 7 (cemu) AHiB MpAT
“®APETI-IHBECT” npo CBOK He3rogy 3 BHECEHUMU 3MiHaMM Ta / abo [OMOBHEHHAMM [0 YMOB 3 faTu ix ony6/ikysaHHs. Taka Hesroa € BigMoBO ABOHEHTa B
0JHOCTOPOHHLOMY MOPSAKY Bif MPOJOBXEHHs OTpMMaHHs [locnyr 3a iHiyiaTueBu AGOHeHTa i AGOHEHT 3060B’A3aHuMiA po3ipBaTM AOroBip A0 AaTh (He BK/IHOUHO)
HabpaHHs YMHHOCTI BiANOBIAHUMU 3MiHAMM Ta AOMOBHEHHAMU. FKLLO0 AGOHEHT He posipsas [Orosip Ta NPOLOBXMB KOpUCTyBaTUCh Mociyramu, BignoBigHO AGOHEHT
CBOIMM AiAMU BUSBUB 3rofly i3 3MiHamu Ta/ abo f0NoBHeHHAMY Ao [lorosopy, YMOoB.
3.1.8. B 10-AeHHWiA TepMiH NMCbMOBO MOBiAOMAATM OnepaTopa NPo 3MiHy HAacTYMHUX BifIOMOCTEN; Ha3BU, MiCLIE3HAXOMKEHHS, KOHTAKTHOTO TenedoHy, e-Liaii, dhakcy,
afipecy [OCTaBKWU paxyHKiB, 6aHKIBCbKUX Ta/abo MoAaTKOBMX PEKBI3WUTIB, 3MiHY KepiBHMKA NiANpUEMCTBA, NPUNUHEHHS AisNbHOCTI Y 6aHKPYTCTBO ABGOHEHTa. FKLLO
ABOHeHT He nosifomMus OrepaTopa NMCbMOBO MPO BKa3aHi 06CTaByHW, TO NepefaHi Big Onepatopa AGOHEHTY MOBIJOMEHHS Ta [JOKYMEHTU BBAXAOTLCA OTPUMAHUMM,
Ta AGOHEHT He 3BiNbHAETLCA Bif oniatu Mocnyr, HagaHnx OnepaTopom, BiAMOBIAHO A0 HanpaBneHnx ABOHEHTY paxyHKis OnepaTopa.
3.1.9. MucbmoBo nosigomnaty MpAT “®APJIEM-IHBECT” npo BTpaTy 4m BuKpageHHs KiHLeBOro obnafgHaHHs, a Takox 6yab-aKy iHLWY iHpopmMalito, nos’asaHy 3
oTpuMaHHam lMocnyr.
3.1.10. CsoeyacHo iHtopmyBaTn Ta Hagasatv MpAT “PAPJIEM-IHBECT” QOKYMeHTW, WO CBif4aTb MPO MosBY abo MPUMMHEHHs Npasa Ha MNifbrv 4n fLepaBHy
NigTPUMKY. Minbru HagaoTbCA BiANOBIAHO 40 NOPAAKY, BCTAHOBNEHOrO 3aKOHOAABCTBOM
3.1.11. He BMKOpUCTOBYBaTW TEXHIYHMX MOXMBOCTE/ ENEKTPOHHOI KOMyHikauiiiHoi Mmepexi MpAT “®APJIEM-IHBECT” 3 meTtow foctyny fo Mocnyr ans
HanpaB/IEHHS! Ha eNeKTPOHHY KOMyHiKauiiiHy mepexy MpAT “@®APJIEM-IHBECT” Tpagiky 3 iHLIMX €NeKTPOHHWX KOMYHIKaLiiHMX Mepex, Y TOMy 4MC/i Mepex
nepefiaBaHHA JaHUX
3.1.12. He BMKOpPWUCTOBYBATM BY/b-IKUX NPUCTPOIB AN MapLUpyTu3aLii BXigHWX Ta/abo BUXIZHUX BUKUKIB, Y TOMY Yncni Ans HagaHHs Mocnyr TpeTiM ocobam.
3.1.13. He 3gilicHIOBaTW 3N10BMWUCHUX BUK/UKIB, HE 3aMOB/IATY, He MPOMOHYBATW PO3CUNaHHS, He PO3CUNATX Ta He PO3MOBCIOAKYBATW CraM.
3.1.14. 36epirati LOKYMEHTU, NMOB’A3aHi 3 OMN/IATOK OTpUMaHKX Mocnyr, NPOTAroM TPLOX POKIB 3 MOMEHTY 3AiACHEHHS KOXHOT OKpeMOi onnatu.
3.1.15. He BuKOHYBaTK Byab-AKMX fili (NporpaMyBaHHs, MOAEpHI3aLlito, NiAKIHUYEHHS 40 Mepexi OyAb-Koro 06M1afjHaHHS YK 3aCTOCYBaHHS IHLUMX TEXHOMOTIN), siKi B
CYKYMNHOCTi ab0 OKpPemMo MOXYTb OYAb-IKUM YMHOM BMMHYTW Ha MpoLec abo pesynbTati Tapudikallii Mocnyr um Ha (yHKLiOHYBaHHS €NEKTPOHHUX KOMYHIKaLiiHMX
Mepex, abo Npu3BecTn A0 6yab-AKUX IHLIMX HEraTUBHWUX Hacnigkis Ak ana MpAT “©APJIEM-IHBECT”, Tak i 419 iHLUMX KiHLEBKX CrOXVBaYiB.
3.1.16. He nepepnaBatyt camoBifibHO AGOHEHTCLKI MPUCTPOT B OpeHAy1niAnpreMcTBam, yCTaHOBaM, OpraHisalism i rpomMagsHam. Y Bunagky nepefadi NpuUMILLEeHb, Y AKUX
BCTaHOB/EHI NiagKMoYeHi [0 Mepexi OnepaTopa AGOHEHTCHKI NMPUCTPOI, B OpeHAy (Haiim) TpeTiMm ocobam, AGOHEHT 3060B’A3aHWIA NonepeaHb0, B MiCAYHWIA TEPMiH,
NMCLMOBO MOBILOMUTY MPO Lie Onepartopa.
3.1.17. BukopuctoByBat KiHLeBe 06nagHaHHA, WO Mae [OKYMEHT Mpo BiAnoBigHI TeXHIYHMM BUMOram Ta/abo BMMOraM HOPMAaTUMBHUX [OKYMEHTIB Yy cdepi
€NeKTPOHHKX KOMYHiKaLlili. He BMKOpWUCTOBYBATK, Ta He fOMycKaTh BUKOpuUcTaHHs KiHLEBOro o6nafHaHHs ANs BUMHEHHS NPOTUMPaBHMX Aili abo i, L0 3arpoXxyoTb
iHTepecam HaujioHanbHOT 6e3mnekn, 060pOHN Ta OXOPOHM NpaBonopsaaKy. AKwWo ABoHeHT nepefas cBoe KiHueBe obnagHaHHsA 6e3 3roan MpAT «®APJEM-IHBECT» B
KOPUCTYBaHHA TpeTiM ocobam, BiJnoBifa/IbHAM 3a BUMHEHI NPOTUNPaBHI AiT TpeTiMmu ocobamu Ta 3a onnaty Mocnyr 3anmwaeTsest AGOHEHT.
3.1.18 3abe3neunTyi HepO3ro/oLLEHHs! HaaaHMX ABGOHEHTY Naponis i NOriHIB focTyny A0 OcobUcToro KabiHeTy, A0 Nocnyry Ta 06nagHaHHS.
3.1.19. ¥ pasi HeobXiHOCTI BUKOHaHHA PO6IT 3 NigkIoYeHHs Jo Mepexi Onepatopa (MigkNOYeHHs AGOHeHTa [0 Micugs, B AKOMY OyayTb Hafgasatuch [ocnyru), a
TaKoX [0AATKOBMX POBIT 3 NiAK/IOYEHHs [0 Mepexi (ByaAiBHULTBO Ta/abo peMOHT KabenbHOI KaHanisallii, a Takox OyAiBHWLTBO Ta/abo peMOHT KabenbHOro BBOLY B
6YAMHKY, [e 3HaxoauTbCs Micle HapaHHs Mocnyr):

¢ OMaTUTU Lj po60TK B MOBHOMY 06CA3i;

e MPUIAHATY Ui poboTy.
3.1.20. HecTu BifMNOBigaNbHICTL 3a OpraHisaLito Ta 06CNYroByBaHHA KabenbHUX CMOpYyA Y Mexax BlacHOI mMepexi Ta NiHiliHo-KabenbHUX crnopys, nobyaoBaHMX 3a
BULAHUMU ABOHEHTY TexHiYHMMU ymoBamu MpAT “@®APJIEM-IHBECT” , ane He nepefaHuMM Ha iioro 6anaHc abo TexHiuHe 06CNYroByBaHHs. YTpuMyBaTu
ABOHEHTCLKY NpoBofKy Ta KiHueBe 06nafHaHHA B MeXxax KBapTupy /6yanHKy Ta / abo npuMmilLeHHs / npucagnbHoi 4iNSHKN Y CpaBHOMY CTaHi.
3.1.21. ABOHeHT He Mae npasa MepefasaTu CBOI Npasa Ta 060B’A3KM 3a UM [oroBopoM Ta [JojaTkoM Ao [orosopy TpeTim ocobam 6e3 nucbMOBOI 3rogu Ha Ue
Onepatopa. AGOHEHT 3000B’A3yETbCA He BUKOPWUCTOBYBaTW mociyrn Onepatopa A8 HafaHHs Oyfb-AKUX eNeKTPOHHWMX KOMYHiKauifiHMX nocnyr TpeTiM ocobam; He
BMKOPWCTOBYBaTM Mepexy Onepatopa An8 MOPYLUEHHS Ail04Oro nopsagky MaplupyTusauii Tpadika Ta/um BUKOpUCTaHHA Mepexxi Ornepartopa s 3aBepLUeHHs
MDKHApOAHMX Ta MDKMICbKUX [3BiHKIB nig Burnsgom Micuesux(Ke-1Tle). HagaHHs nocnyr 380poTHOro [A3siHka(Call-back), KOMyTOBaHOro fOCTYMy A0 Mepexi
IHTepHeT(iai-up), nocnyr IHTepHeT TenedoHii(YolP), Towlo.
3.1.22. Hapatn Onepatopy yci HeoOXifHi AOKYMEHTU Ans YKnafaHHs Lboro [lorosopy Ta AofaTkis Ao Hboro. dopma Ta nepenik Takux [OKYMEHTIB BCTAHOB/HOETLCSA
OnepaTopoM BiZNOBIAHO O BUMOT YMHHOIO 3aKOHOAABCTBA YKpPaiHU
3.1.23. Hapgatu Onepat

0 2 3 1 5 0 4 4
(HeobxigHO 3anoBHUTY 8 Undp, 6a>kaHo 6e3 NOBTOPIB CyCiAHIX Ludp)
3.1.24 Tlpu BUABNEHHI NOMWIOK, NOB’A3aHMX 3 BUKOHaHHAM OnepaTopoM 3anuTiB AGOHEHTa, 3 BUKOPUCTaHHAM i oro MepcoHasbHOro Kofy, HeraiHo CroBiCTUTY Mpo Le
Onepatopa.
3.1.25. AGOHEHT 3000B'A3YETbCA HANEXHUM YMHOM BUKOHYBATW YCi NpaBuna KopuctyBaHHs Mocnyramu, siki 6yayTb mictutvca y [ogatkax 4o uboro forosopy. Mpu
NOpYLUEHHI 3a3Ha4yeHnX MpaBua KOpPUCTYBaHHA Mocnyramm OnepaTtop Mae NpaBo 3acToCyBaTW MOAOXEHHA . 2.2.3., n. 2.2.4. uboro [Jorosopy Ta NOMOXeHb YMHHOIO
3aKOHOaBCTBa YKpaiHu
3.1.26 He pgonyckaTty BUKOPUCTaHHSA Ha KOMEpLLiliHii OCHOBI KiHLEBOro 061aHaHHs Ta AGOHEHTCHKUX NiHil ans HajaHHs Mocayr TpeTiM ocobam.
3 127. Y pasi npunuHeHHs gii [Jorosopy NpUNUHUTY BUKOPUCTaHHSA BUAineHo! MpAT “®APJIEM-IHBECT” IP-agpecy (3a yMOBY i OTPUMaHHS).
3.1.28. MNpuabaty 3a CBill paxyHOK NiLeH30BaHe NporpamHe 3abesneyeHHs Ta cepTUdiKoBaHe KiHLEeBe 06nafiHaHHs, HeobXigHe Ans oTpuMaHHA Mocnyr, abo B3ATU Take
KiHLeBe 06M1aHaHHA B TUMYacoBe MaTHe KopucTyBaHHA B MpAT “®APJIEMN-IHBECT”.
3.1.29. Y BunagKy NpunuHeHHs Aii uboro Jorosopy, NOBEpPHYTU B poBOYOMY CTaHi, HafaHe OnepaTtopom KiHLeBe 06n1afHaHHS.
3.1.30. 3acTocoByBaTu BnacHi cepTudikoBaHi 3acobu 06/1iKy 06CAriB OTPUMaHUX NOCAyr BiANOBIAHO [0 BUMOT 3aKOHOLABCTBA
3.1.31. O60B'A3KM ABGOHEHTa He BMU3HayeHi po3ginom 3.1. [JoroBopy, BMU3HaueHi B YMoBax Ta 3akoHi YKpaiHu «[1po eNeKTPOHHI KOMYHiKaLii».



3.2, ABOHEHT mae npaso:
3.2.1. BigmoButuch Big Mocayr Ta NpUNUHATK Aito Jorosopy y nopsigKy, BU3Ha4eHOMY LM [oroBopom.
3.2.2. O6upatn i 3amMOBATM BUAYM Ta KinbKicTb Mocayr, wo nponoHytoTbea MpAT “@APNEM-IHBECT”, oTpumyBaTK iX BifNOBIAHO 40 YMOB yKnageHoro [orosopy,
YMmoB, Tapuis i BUMOr YMHHOTO 3aKOHOAABCTBA YKpaiHW, 3 ypaxyBaHHAM TEXHIYHMX 0CO6/MBOCTEN KiHLEBOro 06nagHaHHS ABGOHEHTa Ta 3a YMOBMW BiAnoBiAHOCTI
TaKoro 06/1afjHaHHs TEXHIYHUM NapameTpaM eneKTPOHHOT KOMYHiKauiliHoi Mepexi MpAT “®APJIEM-IHBECT”
3.2.3. CaMoCTillHO 3MiHIOBaTW MapaMeTpu Ta TapudHi nnaHw Mocnyr, oTpUMyBaTU iHhOpMaLito o0 06CAriB HafiaHUX MOCMyr, CTAaTUCTUKY 3’efHaHb Yepe3 Cuctemy
camoo6cnyroByBaHHsa (OcobucTuii KabiHeT Ha caiTi MpAT “©@APJIEN-IHBECT” www.vega.ua), y BUNafKy SIKILO Le nepefdayeHo ymoBaMu HafaHHs Mocnyru, abo
3BEpHYBLUMCL A0 BiagineHHs MpAT “®@APMEN-IHBECT” Ta / abo 3a TenedoHysaBwu fo MpAT “®@AP/EMN-IHBECT” 3a Homepom [loBifKOBO-iH(hopMaLiliHoro
KoHTakT-LleHTpy. HOBUIA TaputHMiA nnaH MOXHa 06MpaTM 3a YMOBM 3aKiHUYEHHS MiHIMalbHOTO TepMiHy Aii MOTOYHOro TapugHoro nnaHy. CucTema
€amM006C/yroByBaHHs aBTOMAaTUYHO KOpPUrye Ha Be6-caliTi nepenik 4OCTYNHUX ABOHEHTY TapuHMX MiaHiB 3a/1eXHO Bij napameTpis AGOHEHTCHKOT MiHii.
3.2.4. MuncbMoBO 3BepHYTUCA A0 OnepaTopa 3 NpoXaHHAM Po3LUMgpPyBaTV HapaxoBaHy A0 CniaTy CyMy 3a OTpuMaHi Mocnyru Tinbku 3a Toi po3paxyHKoBMIA nepiog, 40
AKoro AGOHEHT Mae mpeTeHsii. OnepaTop, 3 ypaxyBaHHAM TeXHiUHOI MOX/MBOCTI 06M1afjHaHHS eNeKTPOHHOI KOMYHiKaliiiHOi Mepexi, 6e30mnaTHO po3LUNGpPOBYE
HapaxoBaHy [j0 CMiaTh Cymy TifbKyi 3a TOW po3paxyHKOBWIA nepiog, A0 AKOro AGOHEHT Mae NpeTeHs3il.
3.2.5. Y pasi He3rogu 3 HoBMM Tapudamy OnepaTtopa, AGOHEHT Mae NpaBo BigMOBUTUCH Big Mocnyr Ta posipeatu Leit Jorosip a6o dogatok go [orosopy, NCbLMOBO
nonepeamsLLKn nNpo Le Onepatopa 0 BBEfIEHHA B fit0 3MiH Ha Tapudu.
3.2.6. BukopucTtoByBatu MNepcoHanbHUiA Ko AN1s CMIPOLLEHHSA MpoLeaypy YNpasniHHA nocayramu [HTepHeT Ta (abo) TenedoHil, o HagatoTbest AGOHEHTY OnepaTopom.
Ona uboro AGOHeHTY HeobxifHO 3BepHyTMCA [0 KoHTakT-LeHTpy Onepatopa (B noganbwomy - KL Onepatopa), Ha3BaTu CBili NepcoHanbHUIA Kog, Ta 3aMOBUTM
Heo6XifHi il (nocnyru), aki OnepaTop NOBUHEH BUKOHATW (HagaTw).
3.2.7 3miHuTK MepcoHanbHWiA Kog Npy 3BepHEHHI 0 LIEHTPY Npogaxy Ta 06¢nyroByBaHHs Onepartopa, Ta ifeHTudikalii AGOHeHTa.
3.2.8. CBOEYACHO OTPUMYBATU 3aMOB/IEHI NOCYr BCTAHOB/IEHOI AKOCTI.
3.2.9. OTpumysat Bif, Onepartopa BifJOMOCTi LLOA0 HaAaHUX NOCNYr B NOPSAKY, BCTaHOB/IEHOMY 3aKOHOZaBCTBOM.
3.2.10. Ha obmexeHHs OnepaTopoM fJocTyny AGOHeHTa [0 OKpeMMX BWAIB MOCMYr Ha MiACTaBi ioro 3asBu (MMCbMOBOI 3asBK AN NOCAYT (hiKCOBAHOrO 3B’A3KY) Ta
TEXHIYHUX MOXNMBOCTe OnepaTopa, B yCTaHOBEHOMY 3aKOHOAABCTBOM MOPSZAKY.
3.2.11. Ha BigLWKoAyBaHHA 36UTKIB, 3anNO4iSHUX YHACNILOK HEBMKOHAHHA UM HEHaNeXHOro BKMKOHaHHA OnepaTopoM 000B’A3KiB, nepeg6ayeHnx Jorosopom abo
3aKOHO/1aBCTBOM.
3.2.12. Ha 6esonnatHe BWIy4YeHHs (MOBHICTHO ab0 YacTKOBO) 3a MWCbMOBOK) 3asiBOK0 ABGOHEHTa BiOMOCTE/i MpO HLOTO 3 ENeKTPOHHMX 6a3  JaHKX
iHhopMaLliliHOo-A0BifKOBMX CMy>6 Onepatopa, Ta TeNetoHHUX A0BIAHUKIB.
3.2.13. OTpuMaTK B OpeHy/KOpUCTYBaHHS (B 3a/1eXKHOCTI Bif TEXHONOTIT HafaHHA nocnyr) y OnepaTtopa KiHLeBe 061afiHaHHS, HeobXifHe 415 OTPUMaHHA NOCAyT.
3.2.14. TpaBa ABGOHeHTa He BU3Ha4eHi po3ainom 3.2.
4. BapTicTb nocnyr Ta nopsfoK po3paxyHKis
4.1. HapaHHsa Mocnyr 3a [1oroBOpoMm € nnaTHUM.
4.2. AGOHeHTY, 3rifiHO 3 faH1M [JoroBOpOM, NOCNYTN HafaOTLCA 33 CUCTEMOKD HACTYMHOT onnaTu. AGOHEHT cniadye BapTiCTb eNeKTPOHHWUX KOMYHIKaLiliH1X nocnyr 4o
20 ymucna micAus HacTyMHOro 3a 3BiTHUM Y PO3Mipi BU3HAYeHOMY 3rigHO 3 ymMOBamMu 06paHoro AGOHEHTOM TaputHOro MnaHy. |H(opMalito LWoao po3mipy onnatu
ABOHEHT MOXe OTpUMaTWU Ha MiAcTaBi paxyHKy-akTy OrnepaTopa ab0 iHLIOTO anbTepHATWBHOrO CMocoBy OTPMMaHHSA BiAMOBIAHOT iH(opMaLT (0cOBUCTMIA KabiHeT,
3BepHeHHA o Oneparopa Mo 3acob6am TenedOHHOro 3B’A3KyY, TOLLO).
4.3. LliHa foroBopy MOXe 3MiHHOBATUCh BiANOBIAHO O BCTAHOBMIEHOMO TapU(HOIO M/aHy, Npo Wwo A6oHeHTa Byae NPoiHOpMOBaHO He Ni3HiLle Hix 3a 20 KaneH4apHUX
[HIB y cnoci6, BU3HAYeHWA NpaBMnaMi HaflaHHs Ta OTPUMaHHS eNEeKTPOHHUX KOMYHIKaLiiHMX nocnyr. Y pasi BigCyTHOCTi NpoTarom 7 (cemu) KaneH4apHUX AHiB, 3 faTu
noBifoMneHHs ABGOHeHTa Mpo 3MiHy BapToCTi locnyr, NUCbMOBKX 3anepeyeHb Bif AGOHEHTa NPO HEe3roAdy 3 TakMMW 3MiHamMK, HOBI LLIHW BBaXAKOTbCA MOrOKEHUMM 3
ABOHEHTOM Ta MOYMHAOTb AISTU 3 JaTK, L0 BKa3yeTbCS B MOBIJOMEHHI NPo 3MiHy Tapudis, TapuHMX nnaHis.
4.4. Y pa3i KOpUCTYBaHHS NOCNyrow TeneoHii (hakTnyHa LiHa Jorosopy 6yfe po3paxoByBaTUCh BiAnOBIAHO [0 peanbHOI BapTOCTi HafaHWX nocnyr AGOHeHTy. B
po3paxyHoK LiiHW [,0roBopy BK/IOHAOTLCA PaxyHKW - akTW HafaHux nocnyr 3a 2024 p. KOHTposnb 3a 06CAromM CnoXuTux nocnyr noknagaerbcs Ha AboHeHTa. Onnara
BapTOCTi MOCAYT Ta NOPALOK PO3PaxyHKIB BU3HAYaETLCA AaHMM [loroBopom Ta/abo ymoBamy BinOBIAHOMO TapudHOro nnaHy (NOCayroto) 06paHo0 AGOHEHTOM.
4.5. 3aranbHa UjiHa Lboro 4oroBopy Ha MOMEHT MignucaHHA cTaHoBMTb 7200,00 (cim TucsaY aBicTi) rpmseHb 00 Kon, y Tomy yucni MAB 1200 rpyvBeHb Ha PIK .
LliHa [loroBopy He € (hiKCOBaHOK Ta 3a/1eXWUTb Bif 06paHOro TapuHOro niaHy abo haKTUUYHOro BUKOPUCTaHHSA eNeKTPOHHUX KOMYHiKaLiliHux nocnyr. KEKB
-2240.
4.6. Y popaTtkax oo [orosopy 3a3HadeHi Tapudguy Ha Mocnyru, 3amoB/eHi AGOHEHTOM, WO Ail0Tb HA MOMEHT nignucaHHs Jorosopy. Baptictb Mocnyr Ta npoBefeHUX
Po6iT Onepatopom HaBeaeHo y [logaTkax Ao Lporo Jorosopy B rpadi «OaHOpa3oBuMiA NiaTix».
4.7. Po3paxyHK/ 3a [0AaTKOBi po60TW 3 opraHisauii nigkntoveHHs [Mocnyr 34iACHIOTLCA Ha NiACTaBi paxyHka Ha OnmaTy, SKMA BUCTaBMSIETCS OAHOYACHO 3
nignucadHam [lorosopy Ta onnadyyetbcs AGOHEHTOM NPOTATOM M’ATW 6aHKIBCLKUX AHIB 3 JaTW BUCTaB/IeHHA. IH(opMaLlia Npo oTpumaHy onnaty AoAaTKOBUX PobIT Ta
(haKT X BMKOHaHHS PO3MILLYETbCA OKPEMMM PSAKOM B PaxyHKy 3a eNeKTPOHHI KOMyHiKauiiiHi mocnyru, c)opmMoBaHOMY 3a BiAnOBifHMIA 3BITHUIA nepiog, sKwii
0[JHOYACHO € aKTOM BMKOHaHMX po6iT. He BHeceHHs AGOHEHTOM Y BCTaHOB/EHI CTPOKM 06YMOBNEHOT CyMU € MiACTaBOK ANs HeBUKOHaHHA MPAT «PAP/EM-IHBECT»
YMOB L50ro [lorosopy.
4.8 HapaxyBaHHA NnaTu 3a KOpUCTYyBaHHA Mocnyramu 3fiCHIOETLCA 3 AHA TX MIAKMOUEHHS. 3a Yac, NPOTArOM SKOro MOCAyrW He HadaBaaMca 3 BUHW ABGOHEHTa,
ABOHEHTCbKa Nnata, Ta iHLWi 060B’A3K0BI NNaTeXi HapaxoBYTbCA AGOHEHTY B MOBHOMY 06CS3i.
4.9. 3a NMCbMOBOIO 3aABO0 AGOHEHTA NPO MOBEPHEHHS TPOLLOBUX KOLUTIB (B AKili 3a3Ha4acTbCA HOMEp [OrOBOPY, PO3paxyHKOBMIA paxyHOK ABOHeHTa Ta nigcTasu Ans
nosepHeHHs ABGOHEHTY TpOLLOBMX KOLUTIB), MPW HasBHOCTI rPOLLUOBMX KOLUTIB Ha paxyHKy AGOHeHTa Ta nifctas - Onepatop MPOBOAUTL MOBEPHEHHS AGOHEHTY
3a/IULLKOBUX KOLUTIB
4.10. BcTaHOB/EHI 3aKOHOAABCTBOM Mifbri HafaloTbesi AGOHEHTY 3 [iHA 3BepHEHHS AGOHeHTa Ta Mped’aBNeHHs [AOKYMEHTIB, L0 3acBifyytoTb Mpaso Ha Ninbrv (418
(hiKCOBAHOr 0 3B’5A3KY).
5. BignosiganbHIicTb CTOPIH

5.1. 3aranbHa BignosiganbHicTb
5.1.1. MpAT “®APNEN-IHBECT” Ta AGOHEHT HecyTb BiANOBifaNibHICTb 32 HEBMKOHAHHA ab0 HeHaneXHe BUKOHaHHA [loroBopy Ta YMOB 3rifHO 3 UYWHHUM
3aKOHOJaBCTBOM YKpaiHu.
5.1.2. Cnnata LUTPathHUX CaHKLiA He 3BinbHse AGoHeHTa Ta MpAT “®APJIEM-IHBECT” Big 060B’13Ky BUKOHATU B3ATI Ha cebe 3060B’A3aHHs 3a [JoroBopom
5.1.3. MpAT “®APJIEN-IHBECT” He Hece MaliHOBOI BifnoBiganbHOCTi nepes AGOHEHTOM, Y BuMagkax nepefdayeHUx 3akoHOM YKpaiHu «[1po eneKTpoHHi
KOMYHiKaLlii» 32 HEBUKOHAHHA YN HEHaNeXHe BMKOHaHHS 3060B’A3aHb 3 HafjaHHS eNeKTPOHHWUX KOMYHiKaLiliH1X Nocnyr yHacnifok fii 06CcTaBuH Hernepe6opHOi cuam
(3emneTpyc, noxexa, MOBiHb, yparaH TOLUO), BMKPafEeHHS YM MOLIKOMKEHHS 3M0BMUCHWKAMW MNiHIHUX Ta CTaHUiiHUX Crnopyg, L0 BMKOPUCTOBYIOTbCA [MpAT
«DAPJIENM-IHBECT», ab0 AKL0 HEMOX/UBICTb HaflaHHA Mocnyr BUHMKNA 3 BUHU ABOHEHTa.
5.1.4. AGOHeHT 3060B’A3yeTbCs 3MiHIOBATY Maponi focTyny Ao nocnyr HagaHux MpAT «PAPJEM-IHBECT», KOoxHi 2 MicAui Ta JOTPUMYBATUCL TakUX BUMOT 10
CKNafiHOCTi napons:

- Maponb Mae CKNafaTncsa He MeHLLIE HiXX 3 8-MU1 CUMBONIB;

- Mapo/b Mae BK/KOYATU CUMBO/N, HabpaHi B Pi3HWUX pericTpax;

- KpiM NaTMHCbKKX GYKB, BK/OYATV TaKOX LGPKY, PO3AiNoBi 3HakM Ta/abo cneuiasibHi CMMBOM (SKLLO Lie NiATpUMYe iHTepdelic gocTyny);

- Naposib He MOXe OyTW BXMBAHVM C/I0BOM i3 C/IOBHUKA, CNEHTY, fia/IeKTy, XaproHy;

- Mapofib HeMae MiCTUTW NepcoHanbHOT IHhopMauii (iM’s, agpeca, faTa HapoMKEHHS, TenedoH TOLLO).
5.1.5. BignoBigasbHiCTb 3a NpaBu/bHe MiAKIOYEHHS KiHLEBOro 06nafHaHHsA Ta HanarofXeHHs HeobXifHOro nporpaMHoro 3abesnedveHHst 3i CTOPOHU ABOHeHTa npu
camocTiiHOMY MifKNoYeHHi (Y BUNagKy AKLO Le nepeadadyeHo ymMoBaMu HagaHHs Mocnyrv) Hece AGOHEHT. Y BUNafiKy HEMpaBWAbLHOTO MiAKIKOUEHHS, WO NPU3BENo A0
HEMOXNMBOCTI OTpUMaHHs Mocnyr, 3a 3asBkot A6oHeHTa MpAT “©@APJIEMN-IHBECT’ BKoHYe po60TuW 3 NigKIUeHHs Ao Mocayr 3i cTopoHu ABOHEHTa Ha nnaTHii
OCHOBI 3riiHO 3 YNHHUMY Tapudamu MpAT “®APNENM-IHBECT”.
5.2 BignosiganbHicTb AGOHeHTa
5.2.1. Y pa3i HeBMKOHaHHs ab0 HeCBOEYACHOr0 BWKOHaHHSA ABGOHEHTOM rpOLLOBMX 30060B°A3aHb, BK/IOYAOUM 3aTPUMKY MO OnfaTi 3a HagaHi [ocnyry noHag
BCTaHOB/IEHWIA TepMiH, AGOHEHT cniadye OnepaTopy MeHto, fika 064YMCIOETLCA BUXOAAYM 3 BAapTOCTI HEOMMauyeHX Nocnyr y po3mipi 06nikoBoi ctaBky HBY 3a KoXeH
KaneHAapHWiA AeHb NPOCTPOYEHHS BUKOHaHHS 3060B'A3aHHS, LU0 Aisna B Nepiof 3a AKWiA HapaxoBYETbCS NeHs
5.2.2. Y pasi MOLKOMKEHHS KiHLEBOro Ta / abo [0faTKOBOro 0611afHaHHA 3 BUHM AGOHeHTa (nepegaHoro iomy MpAT “©@APJ/IEN-IHBECT” B TMM4acoBe Mn/aTHe
KOpWCTyBaHHs1), AGOHEHT 3060B’a3aHUI BigLkosyBaTh MpAT “®@APEMN-IHBECT” BapTicTb po6iT 3 10ro BiAHOBNEHHS, a B pasi BTpaT abo NpuBELEHHS A04AaTKOBOIO
06/1afiHaHHA B CTaH, He MPUAATHUIA ANS NOLAbLION0 BUKOPUCTaHHS, CM/aTUTW AOro BapTiCTb, BKa3aHy y BiAnoBigHOMY AKTi mpuiioMy-nepefadi obnagHaHHs Ta /abo
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Hapsgai.
5.2.3. Micns 3akiHYeHHs CTPoKy AiT [orosopy, Y pasi NpOCTPOYEHHS TepMiHY MOBEPHEHHS BCTAaHOBNEHOMO KiHLEBOro Ta / abo [0AaTKOBOro obnagHaHHa abo Hecnnatu
ABOHEHTOM (MpoTAroM 3 (TpbOX) PoBoUMX AHIB, SIKLLO iHLUE He 3a3HaudeHo Yy [orosopi / [opaTkosiil yrogi / JopaTky / Yrogi) iioro 6anaHcoBOT BapTOCTi, BKa3aHOi y
BignoBigHoMy AKTi npuiiomy-nepegadi Ta/abo Hapsigi, AGOHEHT 3060B’13aHuiA cnnatuTh Ha Bumory MpAT “©APNEM-IHBECT” HeycToiiky B po3Mipi 1% Biz BapToCTi
06MafHaHHs, 3a KOXXHWIA KaneH4apHWiA fieHb MPOCTPOYEHHS TePMiHY NOBEPHEHHS 061afHaHHS..
5.2.4. Y pa3si BUABNEHHS! MOLUKOMKEHHS eNeKTPOHHOT KOMYHiKauiliHOi Mepexi, Lo cTanocs 3 BUHU ABOHEHTa, Ta 3aBfaHHA 36WTKIB 3 /iOoro BUHM, BUTpaTu MpAT
“®AP/EM-IHBECT”, noB'A3aHi 3 YCYHEHHAM MOLUKOMKEHHS, BifWKOA0BYOTbCA ABGOHEHTOM Y MOPALKY, BCTAHOB/IEHOMY YMHHMM 3aKOHOZABCTBOM YKpaiHu. PakT
MOLLUKOKEHHS eN1eKTPOHHOT KOMYHiKaLifiHOT Mepexi 3 BUHM AGOHeHTa, OOPMISETHCA aKTOM Y ABOX MPUMIPHUKAX, KOXHWIA 3 AKX NIANUCYETLCA YMOBHOBEXKEHUM
npeactasHnkoMm MpAT “@APNEMN-IHBECT” Ta AGOHEHTOM, 3 BUHM SIKOTO CTaflocs MOLUKOMDKEHHS. Y pasi BiAMOBM AGOHeHTa Bif MigNMCcaHHs akTy BiH NignucyeTbes
He MeHLW K ABoMa npescTasHukamu MpAT “®@APEMN-IHBECT”.
5.2.5. AGOHEHT Hece BifiNOBIAANbHICT i PU3UKK 3a BUKOPUCTaHHS iH(hOpMaLifiHX pecypciB IHTEpHET.
5.2.6. 3a nopyLueHHs AGOHEHTOM YMHHOIO NOPALKY MapLUpyTu3aLii Tpadika Ta/ un BukopuctaHHs mepexi MpAT “@APNEN-IHBECT” ans 3aBepLUeHHS MiXHapOAHMX
Ta MDKMICbKMX BUKMKIB Nig Burnsgom micuesux (Re-file), HagaHHs Mocnyr 38opoTHOro assiHka (Call-back) Ta komyToBaHOro goctyny Ao Mepexi IHTepHeT (Dial-up),
Mocnyr IP-tenedoHii (VolP), SIP-trunk, Onepatop Mae NpaBo CKOPOTUTW HafaHHs MOCAYr Ta CTArHYTW Ha kopucTb MpAT “®APEMN-IHBECT” wtpag y po3mipi 10
000 (aecsiT TUCAY) TPH 3a KOXHUWIA Takuii BusBNeHWA akT, a AGOHEHT 3000B’A3aHMIA CNMATUTK AOr0 Ha MifCTaBi BiAMOBIAHOrO paxyHKy Big Onepatopa. Y pasi
MOBTOPHOIO NOPYLLUEHHS AGOHEHTOM BU3HAYeHOro faHum MyHkToM, MpAT “®APJIEM-IHBECT” mae npasBo AOCTPOKOBO NPUNUHWTK Aito [lorosopy Ta MpUNMHATK
HagaHHA Tlocnyr 3 gaTy NOBTOPHOTO BWABNEHHS Takoro nopylueHHs [MpunuHenHs [orosopy / Yroayn He 3BiNbHAe AGOHeHTa Bif cnnat LITPadHUX CaHKLUii 3a
NOpYLUEHHS, BM3HaYeHe faHUM MyHKTOM. [Mpu BusABneHHi OnepaTopom (akTiB 3 60Ky AGOHEHTa, LU0 MpW3BENM 4O CMOTBOPEHHS MpoLecy 06po6KM iH(opmaLlit,
MOPYLLEHHS BCTAHOB/IEHOrO NMOPsAAKY Ti MapLupyTW3aLlii, pecaiin, a Takox nopyLueHb 3aKoHy YKpaiHu “Tpo eNeKTPOHHI KOMyHiKaii”, AGOHEHT 3060B’A3aHWIA CniaTuTi
Takuii Tpaghik 3a BapTICTHO MiDXKHAPOAHOTO HamnpsiMKy.
5.2.7. ABOHEHT Hece MOBHY BiANOBIJaNbHICTL 3a 36epexeHHs ceoro Maponto foctyny go Ocobuctoro kabiHeTy, fo nocnyru Ta obnagHaHHa OnepaTop He BifLIKO0BYE
36MTKM ABGOHEHTA 3anogisiHi oMy B pe3ynbTaTi BUKOPUCTOBYBaHHS Maponto AGOHeHTa TPeTiMM ocobamu.
5.3 BignosiganbHicTb MpAT “®APJIEMN-IHBECT”
5.3.1. MpAT “®APNEMN-IHBECT” He Hece BifNOBIAaNbHOCTI:

- 3a 3MiCT iHcbopmaLii, Lo nepeaeTbcs eNeKTPOHHUMU KOMYHIKaLiiHUMU MepeXxamu, TEXHIYHUMM 3ac06aMy eNeKTPOHHUX KOMYHiKalliii, AGoHeHTOM, Ta / a6o 3a
3MiCT iH(hopMaLlii, WO HaaxoauTb iomy;

- 3a Oyab-AKi NOLWKOMKeHHS, fKi 6ynu 3aBfaHi AGOHEHTY B pe3ynbTaTi KOPUCTYBaHHS [lociyramu, B TOMY YWCAI MOLIKOMKEHHA abo BTpaTy [aHuX Y pesynbTaTi
3aTPUMOK, HEOTPUMaHHS, MOMWU/KOBOI aapecauii abo nepepuBaHHs Mocnyr, fKi 6ynn BUKIMKaHi NOMWUIKaMK, HeabanicTio abo HefornsaaoM AGOHEHTa;

- 33 HEMOX/MBICTb OTPUMaHHs Mocnyr, noripleHHs fakocTi Mocnyr, nepeboi B po6oTi TOLLO, AKI BUHUKAM NPAMO abo OMOCepefKoBaHO 3 MPUUMH, L0 3HAXOAATLCS
no3a MexxamMmn KoHTponto Ta Bnaumey MNpAT “@APJIEMN-IHBECT™;

- 3a po60Ty 06/1afjHaHHSA Ta 3aXMCT MPOrpaMHOro 3a6e3MneyYeHHs, BCTAHOB/IEHOTO Ha MEPCOHasIbHOMY KoM toTepi (KiHLeBOMY 06nafHaHHI) AGOHeHTa (aHTUBIpYCHWMIA
3aXMCT TOLLO);

- nepes AGOHEHTOM Ta TPeTiMM 0cobamu, SKLLO M Byae 3anofisHo LuKoay (36UTKM) Byab-IKOro XapakTepy Mif vac BUKOPUCTaHHS AGOHEHTOM Ha BNacHWiA poscyq
Mocnyr 3a fjoroBopom Ta 6e3 6yab-akoi BuHM MpAT “®APNEMN-IHBECT”.
5.3.2. Y pa3i HeBMKOHaHHs ab0 HeHaNeXHoro BUKOHaHHA [MpAT “®APJIEM-IHBECT” cBoix 3060B’a3aHb 3a [orosopoM, MpAT “®APJEM-IHBECT” Hece
BiiNOBIAaNbHICTb CT. 125 3aKoHY YKpaiHu «[1po eNeKTPOHHI KOMYHiKaLlii».
5.3.3. ¥ pasi nopylueHHss OnepaTopom TepMiHiB BUKOHaHHS POGIT MO YCTaHOBL TeneghoHHOI(-1x) NiHii(i1) Npu BUKOHaHHI AGOHEHTOM CBOIX 3060B’3aHb, OnepaTop
cnnayvye ABGOHEHTY HEYCTOMKY i3 po3paxyHKy YMHHOT 061iK0oBOT cTaBku HBY Bif Cym BHECEHWX NNaTexiB, 3a KOXKHWA poboumii AeHb 3aTPUMKN BUKOHaHHS
5.3.4. Cnnata WrpadHMx caHkLiii MpAT “®APNEM-IHBECT”, BU3HaueHNX 3aKOHOM YKpaiHu «[po eNeKTPOHHI KOMYHiKaLlii», 34iCHIOETLCA LLSIXOM 3aiKy BapToCTi
€/TEKTPOHHUX KOMYHIKaLiHNX NMOCNYT Y CyMi po3paxoBaHoro LUTpady.
5.3.5. MpAT “®AP/IEN-IHBECT” goknafae BCix 3ycusb Ans 3abe3neyveHHs AKiCHOro yHKLIOHYBaHHS CBOrO YCTaTKyBaHHA, ane He MOXe faBaTu abCoNOTHOI rapaHTil
6e3nepebiliHoCTi | 6e3NOMINIKOBOCTI 1ioro poboTu.
5.3.6. MokasHWKy saKocTi nocnyr Oneparopa - BifMOBIAatOTb NapamMeTpam AKOCTI JOCTYMY A0 Mepexi nepefadi faHUX 3araibHOr0 KOPUCTYBaHHSA, napameTpam sKOCTi
nocnyr i3 4octyny fjo IHTepHeTy, napameTpam AKOCTi 06C/yroByBaHHA CMOXMBaYiB, napameTpam BCTAHOBMEHW LiEHTPa/IbHUM OpraHoM BWKOHaBYOi Biafn y cdepax
€NeKTPOHHUX KOMYHiKaLlili Ta pafio4acTOTHOrO CrekTpa NoKasHMKaMmu SKOCTi MOCAYr Ta iX napamMeTpamu, a TakoX napameTpaM BCTaHOBMeHW Hakasom ApfMiHicTpauit
[epxaBHoi cny6u creLianbHOro 38’°d3Ky Ta 3axXMCTy iH(opMaL il YKpaiHu Big 28.12.2012 p. Ne 803 «[1po 3aTBepmKeHHs [MoKasHWKIB AKOCTI Nocnyr i3 nepegadi faHux,
foctyny fo IHTepHeTy Ta iX piBHIB».
5.3.7. MiHimManbHi LUBMAKOCTI NepefaBaHHs Ta MpuiiMaHHa gaHux ana Mocnyru LUCH fo Mepexi IHTepHeT cTaHOBUTb _64 KG6iT/c. BuMiptoBaHHS LUBMAKOCTEN
3piiicHI0eTbCs BignosiaHo fo ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008,I1DT).
5.3.8. Mpu BWABNEHHI MOMWMOK, MOB'A3aHMX 3 BMKOHaHHAM OnepaTopom 3anuTiB AGOHEHTa, 3 BMKOPUCTaHHAM MOr0 MepcoHanbHOro Kogy Onepatop Hece
BifOBIAANbHICTb 3 BUSIB/IEHI MOMW/KM TiflbKW Y BUNaAKY HasiBHOCTi MOro BUHW. Y BUNafKy HasiBHOCTI BUHM AGOHEHTA, OCTaHHI 3060B'A3aHWIA ONNaTUTK 3aMOB/IEHI
nocnyru y noBHoMy 06¢si3i.
5.3.9. ¥ pasi HeyCyHeHHs NpOoTAroM ofHiel 406m i3 3ahikcoBaHOr0 MOMEHTY MofaHHs AGOHEHTOM 3asBKM LLIOZO MOLUKOKEHHS €IEKTPOHHOT KOMYHiKaLiiHOi Mepexi,
AKe YHEMOX/MBMO [OCTYN CNOXWBaya A0 Nocayry abo 3HW3WMMO0 A0 HENPUNYCTUMUX 3HaYeHb MOKa3HUKW AKOCTI eneKTPOHHOT KOMYHiKaLiiiHOT nocnyrn, AGOHeHTHa
nnata 3a BeCb Nepiof NOLUKOKEHHS He HapaxOoBYEThLCS, & ONepaTop eneKTPOHHMX KOMYHIKaLiil y pasi HeyCyHeHHS MOLLIKOMKEHHS NPOTAroM N’ATu Ai6 i3 3athikcoBaHoro
MOMEHTY NoJaHHs AGOHEHTOM BiAMOBIAHOT 3asBKU Cnnavye Croxmeady LWTpag y po3mipi 25 BiaCOTKIB 4060B0I AGOHEHTHOI NNaTh 3a KOXHY 400y NepeBMLLEHHS LbOro
TepMiHy, ane He 6ifbLLe HXX 3a TPW MicsLi
5.3.10. BignosiganbHicTb OnepaTtopa He BU3HaveHa po3aisiom 5 [lorosopy, B3HaueHa B YMoBax Ta CT. 125 3akoHy YkpaiHu «[1po eNeKTPOHHI KOMyHiKaLii».

6. dopc-maxop
6.1. CTOpPOHU He HecyTb BiNOBIAANLHOCTI 32 HEBUKOHAHHSA Y/ HEHANEXHE BUKOHAHHA CBOIX 3060B’A3aHb 3a JJ0roBOpoM BHACMILOK AiT 06CTaBUH Henepe6opHOI cunu abo
3 BUHM iHWOI CTopoHWU. [lo 06CTaBUH HenepebOPHOT CUAM HanexaTb: BiliHa, CTpalikn, NoXexi, BUOYXW, MOBEHi YW iHLWI CTUXIiMHI N1MXa; OrosoLeHHs eMbapro, Ail um
6e3aisNbHICTL OpraHiB MiCLEBOr0 CaMoBpsLyBaHHs Ta/abo OpraHiB fepXKaBHOI Bagn YKpaiHW um iHWMX KpaiH, NignpueEMCTB, YCTaHOB, OpraHisauiid, mpoTunpasHi Aii
TpeTix ocib, Aki 6e3nocepeHb0 BMNAMBAKOTL HA BUKOHaHHA CTOpoHamMu X 060B’A3kiB. CTOpPOHM 3060B’i3aHi NMMCbMOBO, He Mi3Hille 48 rogWH 3 MOMEHTY HaCTaHHA
06CTaBUH HenepebopHOT CUW, NOBIAOMUTY OfjHA OAHY MPO HACTaHHA TakuX 06CTaBUH, AKLLIO BOHW NEPELLKOMKAIOTL HaeXXHOMY BUKOHaHHIO [lorosopy.
6.2. HaneXHUM [J0Ka3oM HacTaHHsl 06CTaBMH HenepeGopHOT cyny € odiLliliHe NiATBEPKEHHS TaKMX 0BCTaBMH KOMMETEHTHUM OPraHoM, siKe Hafla€TbCsi He Mi3HiLLEe HiX
yepe3 10 kaneHAapHWX AHIB 3 iHA HACTaHHA TakUX 06CTaBUH. Y BUMaAKY HEMOX/IMBOCTI BUKOHaHHA CTOPOHOI 060B’A3KiB 3a [JoroBopoM yepes npoTunpasHi Aii TPeTix
0ci6, Taka CTOpOHa MOBMHHA B 3a3HaYeHUI BULLIE TEPMIH HafaTW JOKYMEHT, KW Byae NifTBepAXXyBaTW NPOTUNPABHICTb Aili caMe TPeTixX ocib.
6.3. HeBMKOHaHHS OKpemMo KOHOH 3i CTOpiH 060B’A3KY LIOAO iHOPMyBaHHs iHLIOI CTOPOHM NP0 (hakT BUHWUKHEHHSI 0BCTaBMH HEeMepebopHOT CUAM He fae Takii
CTOpOHI NpaBa NocunaTuchb Ha L 06CTaBUHN.
6.4. Y Bunagky fii 06CTaBvH HenepebopHOI cuan 6Gifblie HK oAvH MicAub CTOPOHM 3 METOK MOLUYKY a/bTepHaTVBHMX BapiaHTIB BUMKOHaHHA B3ATMX Ha cebe
3060B’d13aHb MOBWHHI NPOBECTU BiAMNOBIAHI Neperosopu
6.5. Onepatop He Hece BiAMOBIAAILHOCTI 32 HEMOXMBICTb BMKOHAHHS YMOB LbOro [loroBopy BHacnifok fii abo 6e3nisnbHOCTI TpeTix ocib, Wwo 6e3nocepesHb0
BIM/IMBAIOTb Ha BUKOHaHHSA YMOB Liboro [lorosopy.
7. CTpOK aii forosopy

7.1. Uein Noroip HabyBae YMHHOCTI 3 AHA Oro nignucaHHs Ta gie fo «31» rpyaHs 2024p. BignosigHo fo ctatTi 631 LIK Ykpaihu, ymMOoBY JOr0BOPY 3aCTOCOBYHOTHCS [0
BiJHOCMH Mi>X CTOPOHaMW, L0 BUHMKAM [0 i0ro yknafeHHs, a camve 3 01.01. 2024p. Y pasi AKLo xofHa 3i CTOpiH 3a Micslb [0 3aKiHYeHHs CTPOKY Aii uboro Jorosopy
He MOBifOMUTbL MPO MOro NPUNMHEHHS, CTPOK Aii Lboro [JoroBopy aBTOMaTUYHO NPOAOBXKYETLCA Ha OAWH PiK.
7.2. KoxHa 3 CTOpiH MOXe [OCTPOKOBO NMpUNMHUTWK fito Jorosopy abo 6yAb-AKOro 3 ioro AoAaTkis, NMCbMOBO (PEKOMEHAOBaHWM IMCTOM 3 MOBIAOMAEHHAM abo
nignucaHHs BignosigHoro Aogatky B ogici Onepartopa) nonepeavsLLM Npo Le iHwy CTopoHy 3a 30 AHIB. Y BUMaaKy, Konv poboTy Mo HafaHHIo ocnyr BXe BeayThes |
6y/IM BUTPaYeHi KOLITK A5 TOTO, W06 HANeXHUM YMHOM HagaTu AB6oHeHTY Mocnyrn, ABGOHEHT BiALLukoAoBye OnepaTopy yci NOHeCeHi 0CTaHHIM BUTPaTK
7.3. Y BuNagKy posipBaHHa [orosopy 3a iHiliaTvBoto Oneparopa, rpoLloBi CyMu, BHECEHI 3a YCTaHOBKY (Y4aCTKOBO ab0 MOBHICTIO), He MOBePTAOTLCA AGOHEHTY, KpiM
BUNajKiB, KoNM poboTy 3 NiAKIOYEHHS He Bynn 3aBepLueHi (MOBepPTaETbCS MPOLLOBA CyMa, SIKa Ha AaTy posipeaHHs [loroBopy He 6yna BUTpayeHa Ha NpoBeAeHHs PobiT 3
NigKOYEHHS).
7.4. [orosip po3puBaeTbCs Ta/um NpUNUHAETbCS CTOPOHAMM MiCnsA NPoBefieHHs MOBHOrO B3aEMOPO3paxyHKy MiX CTopoHamu. Y BuNadKy iCHYBaHHA 3a60proBaHOCTi
AboHeHTa nepef, OnepaTopoMm, cyMa 3a60proBaHOCTi NOBUMHHA ByTH crinadyeHa AGOHEHTOM, abo MiANArae CTArHEHHIO.
7.5. [loroBip [OCTPOKOBO MPUNUHAETBCA Y BUMAfKYy aHy/toBaHHSA, BM3HaHHS HepiiicHoK niueHsii Onepatopa, Y BMMagKy BUKIKOYEHHSI 3 PEECTPY OMepaTopis.



npoBaiifepis TenekomyHikauii Oneparopa.
7.6. [orosip po3puBaETbCs B OAHOCTOPOHHLOMY MOPAAKY Y BUMAAKY, AKLWO ABOHEHT NpoTArom 3 KaseHAapHWX MicsuiB (BiApaxoBYyTbCA Bif AaTW 3aKiHYEHHS TepMiHY
NiAKNKOYEHHS, BKa3aHOro y BiiNOBIAHOMY A0AaTKY [0 Lisoro [orosopy) BifMOBNSETLCS Bif NiAKNOUEHHS AOMY NOCNYTu.
8. OpeHpa ab0 KOpUCTY BaHHSA abOHEHTCbKUM/KIHLEBUM 06/1afiHAHHS

81 Ha uvac pii uboro [orosopy, A OTPUMaHHs €NEKTPOHHUX KOMYHiKauiliHUX mociyr (B 3aeXHOCTi Bif TeXHONOril HagaHHs nocnyr), AGOHEHT MOXE 0TpUMaTu
KiHLeBe obnagHaHHs Ha yMOBax opeHan abo KopucTyBaHHs y Oneparopa. [paso BfacHOCTI Ha BkasaHe KiHLieBe obnafHaHHs HanexuTb Oneparopy.
8.2. Mepepaya AboHeHTy KiHLeBoro o6nagHaHHs Onepatopy ohOpMIKOETLCS BiANOBIAHMMU AKTamu npuiioMy-nepesadi Ta/abo Hapspgamu. AKTu npuitomy-nepesadi Ta
Hapsgy € HeBif’eMHOI0 YacTUHO [l0roBopy 3 MOMEHTY 1X HaleXHOro NiANMCcaHHs Ta CKPInieHHa nevatkamuy CTOpiH.
8.3. Y BunagKy opeHay obnafHaHHs y Onepatopa, 06/1afHaHHs nepefaeTbcst ABGOHEHTY 3rigHO 3 AKTOM Npuitomy-nepefadi Ta/abo «Hapsg Ha NifKNHOUEHHS», KU,
0/IHOYACHO, € aKTOM NpuWiAOMy-nepefadi MaTepiabHUX LiiHHOCTel. YNOBHOBaXKEHUIA MpefCcTaBHUK ABOHEHTa CamMOCTiliHO BM3Havae Login Ta Password ans MoXvBoCTi
noctyny AGOHEHTa [0 €NeKTPOHHOIO KOMYHiKauiliHoro o6nagHaHHS Ta\ abo 1 OTPMMaHHS eNeKTPOHHUX KOMyHiKauiiHux nocnyr. IHgopmauis npo Login Ta
Password s MoxmBocTi focTyny AGOHeHTa [0 06nafHaHHS Ta\ abo A1 OTPUMAHHS eneKTPOHHMX KOMYHiKaUiiiHMX nocnyr € KoHgifeHuiliHow i He mignsrae
PO3ro/OoLLEHHIO TPETIM 0cobaM.
8.4. XapakTtepncTukn KiHueBoro obnafgHaHHa ( HaliMeHyBaHH Ta BMPOOGHWK, MOAENb, CTaH, BapTiCTb), a TaKOX PO3Mip OPeHAHOI MiaTh 3a3Ha4aeTbca B AKTI
npuiiomy-nepegadi KiHuesoro o6nagHaHHs AGOHeHTY' Ta/abo Hapsgi.
8.5.0peHaHa nnara:
8.5.1. 3a kopucTyBaHHS KiHUeBUM o6nafHaHHAM ABOHeHT cnnadye OnepaTopy OpeHAHY nnaty 3rigHo gitoumx Tapugis OnepaTtopa WO 3a3HaveHa B AKTI
npuiiomy-nepepadi O6nafHaHHS Ta/abo Hapsgi.
8.5.2. OpeHpHa nnata € (hiKcoBaHWUM MATEXeM i cnnavyeTbcsi AGOHEHTOM MOMNePeAHbO 3a KOXHUIA 061iKOBUIA Nepiof He3aNexHO Bif (hakTy oTpumaHHs Mocnyru.
8.5.3. Onnata 3a KopucTyBaHHS! KiHLEBUM 06nMafHaHHAM 34iACHIOETbCS | HApaxOBYETbCS aHIOriYHO AGOHEHTCBKIM NnaTi 3a 3aMOB/EHi eNeKTPOHHI KOMYHiKaLilHi
nocnyru BifnosifHo [0 yMOB [lorosopy.
8.6. ABOHEHT 30060B’A3YEThCS:

- BuKopwucToByBaTtu KiHLeBe 0bnafHaHHs y BiANOBIAHOCTI 0 METV KOPUCTYBAHHSA Ta Npasw eKcrnyarawii;

- yTpumyBatu KiHLeBe 06n1aHaHHs Y NOBHIlA CNpaBHOCTI;

- nosepHyT KiHLeBe obnafHaHHa OnepaTopy y NopsiAKy, BU3Ha4eHoMy Liyim [JorosopomM Ta/abo YmMosamu;

- 3MilicHIOBaTW BCi 3aX0AW 415 3aM06iraHHA 3HULLEHHIO, HAHECEHHIO LUKOAM, BTPaTM TOBAPHOrO BUrNsAAY nepepaHoro oMy KiHueBoro o6nagHaHHs, Tak camo siK i Bif,
NPOTU3aKOHHKX [jil TPETiX ocib;

- 3abesneunTn goctyn Ao KiHuesoro o6nafHaHHs YNOBHOB&XKEHOIO NpeAcTaBHM1Ka OnepaTtopa
8.7. Onepatop 3060B’A3aHUIA:

- 03HaliomnT AGOHEHTa 3 NpaBMnamm TexHiuHol ekcnyatauii KiHuesoro o6nagHaHHs nig yac nepegadi KiHueBoro o6nagHaHHs;

- HafaBaTyi iHhopMaLliliHe Ta KOHCYNbTaLliliHe cnpusiHHA AGOHEHTY LLOAO NOPSAKY NpaBubHOT ekcrtyatauii KiHueBoro o6nafHaHHs.
8.8. Mopsagok nosepHeHHs KiHLeBoro obnagHaHHs Onepatopy:
8.8.1. ABOHeHT 3060B’a3aHuii noBepHyTM Onepatopy KiHueBe 06nagHaHHS OAHOYACHO 3 MPUMWHEHHAM KOPUCTYBAHHSA €/1eKTPOHHOK KOMYHiKaLifiHOK MOCAyroto.
KiHLeBe 06nafiHaHHs MOBEPTAETLCA B CNPABHOMY CTaHi, 3 YNakoBKOK Ta TEXHIYHOK JOKYMEHTALlEr 3rifiHO 3 MepeikoM, 3a3HaueHUM npy npuitomi O6nagHaHHS.
8.8.2. Mpwuitom-nepesaya (nosepHeHHs) KiHLeBOro obnagHaHHs 3ailicHOeTbCs Mo AKTY npuiiomy-nepegadi KiHueBoro obnafHaHHs B npuMilleHHi OnepaTopa. Butpatw,
noB’A3aHi 3 MOBEPHEHHAM Ta 40CTaBKO O6nafHaHHA, Hece AGOHEHT.
8.9. Y BMNafKy BTPaTW, 3HULLEEHHS UM MOLLKOMKeHHS KiHLEeBoro obnagHaHHs 3 BUHNM ABGOHEHTa, fiIKe Mae HaCNiKOM HenpuaaTHICTb 0 BUKOPUCTaHHS B MOAA/IbLIOMY, Y
BiMOBIAHOCTI 3 /Or0 LjifIbOBUM Mpu3HaYeHHsAM, AGOHEHT Bunnavye OnepaTopy KOMMeHcauito y po3Mmipi BapTocTi KiHueBoro o6nafHaHHS, sika 3a3HadyeHa B AKTI
npuiiomy-nepegadi O6bnafHaHHs Ta/abo Hapsgi.

9.1HLWi NONoXeHHA

9.1. Llein foroBip cknageHo y ABOX NPUMipHMKaX YKPaiHCbKOK MOBOO, iKi MatOTb OfJHAKOBY FOPUAWYHY CW/TY, MO OAHOMY ANt KOXHOI CTOPOHU.
9.2. Yci JopaTku fo uboro [lorosopy, A0AaTKoBi [JloroBopu, CKafeHi B NMCbMOBIV dopmi, nignucaHi CTopoHaMu Ta CKpinsieHi X neyaTkamu, € HeBiJ’EMHOK YacTUHOK
usoro forosopy
9.3. AGOHEHT NiATBEpPAKYE, WO BignoBigHO Ao cr. 207 LIK YkpaiHu, i3 3paskom nignucy npeacTaBHUKIB Onepatopa 3a AOBIPEHICTHO 03HalioMneHuid. CTOpoHu
[OMOBU/UCH, LLO (aKCUMINbHE BIATBOPEHHS Mignucy npeAcTasHUKIB Onepatopa 3a AOBIPEHICTIO € HaleXHUM aHaoroM BIACHOPYYHOrO NignNucy nNpefcTaBHUKIB
Onepatopa. MonoXeHHs Liboro MyHKTY MOXYTb 3aCTOCOBYBaTMCA 10 AKTIB BUKOHaHKX PobiT, AKTIB npuiiomy-nepegadi, Hapsgis, ToLLo.
94 AGOHEHT MOrOKYETbCS HAa HadaHHs (MolumpeHHs) OnepaTopoM TpeTiM ocobam iH(opMaLlii MPO HEBUKOHaHI FpoLLoBi 3060B’A3aHHA AGOHeHTa (Ha 06pobKy iioro
[faHnx OnepaTopoM Ta 3a3Ha4eHVMM TPEeTiMU 0cobamMu), a TakoX iHhopmauii npo AGoHeHTa Ta Mocnyru, HagaHi oMy 3a [loroBopoM, y pasi HassBHOCTI HEBMKOHAHUX
rpoLloBux 30608°A3aHb A6OHeHTa nepes OnepatopoM. Ornepatop nosigomnse AGOHeHTa Mpo TPeTiX 0Ci6, AKUM nepefaeTbes iH(GopMaLLs 3rifHO 3 LUM MYHKTOM
[oroBopy, WNAXOM HafcunaHHs ABOHEHTOBI BifNOBIAHOrO MUCbMOBOrO MOBIZOM/IEHHS Ta/abo PO3MilLeHHs iHopMaLii Npo TpeTix oci6 Ha odiyiiHoMy caifTi
Onepatopa.
Onepatop, npoBaiifiep Y NOpsAKyY, BCTaHOBNEHOMY 3aKOHOAABCTBOM, CTBOPHOE Ta BUKOPWCTOBYE 6asn AaHWX, L0 HeOOXifHI ANA HafaHHs mocayr i MiCTATb BiAOMOCTI,
HaflaHi ABOHEHTOM Mif Yac yKafaHHa [OroBopy, Ta 3abe3neyye 3aXMCT i HePO3roNoLLeHHs iHopMaLii 3 06MeXeHUM 4OCTYMOM.
9.5. ABGOHEHT MOroMKYeTLCA/HE MOTOMXKYETLCS (BKA3aTW HEOOXiAHE HUXYE) Ha Ony6NiKyBaHHSA Yy MPU3HAYEHUX NS ONPUMOLHEHHSA TeNeOHHMX LOBIAHMKAX, Y TOMY

TAK HI

9.6. i HaneXHUM NoBifOMAEHHAM/NONePeAKEHHAM/iIHPOPMYBaHHAM AGOHEHTa PO3YMIETLCA MOBIJOMIEHHS/MoNepempKeHHs/iIHhopMaLis, WO HaACUNaETLCS oMy Y
OyAb-AIKiil (hopMi, BKIHOYAOUM, ae He 06MEXYHUMCh, PO3MILLEHHS iH(opMaLii Ha caiiTi OnepaTopa, ros10CoBi MOBIAOM/IEHHS (B T.4. i3 3aCTOCYBaHHSIM aBTOMATUYHIX
3aco6iB), €NIeKTPOHHI TEKCTOBI MOBIJOMNEHHS Ha €NeKTPOHHY afpecy, fika BkasaHa y n 10 [lorosopy, AG6OHeHTa abo Yy i0ro 0co6ucTuii KabiHeT.
MoBigomMneHHs/nonepeskeHHs/iHhopMaLisi/paxyHkn HagicnaHi AGOHEHTY 3a JOMOMOrOK eN1EKTPOHHOTO Ta iHLUKMX TEXHIYHUX 3ac06iB 3B’A3KY BBaXKAOTLCH BUMHEHUMU Y
NMCLMOBIN thopMmi.
9.7. NMignucaHHs AGOHEHTOM LpBOro [loroBopy CBiAuMTb MPO Te, WO AGOHEHT 3rofeH 3 MepenikoMm BCiX MOCAYr, siKi MOXyTb GyTW HajaHi oMy 3a [OMOMOroH
MepcoHanbHoro Kogy (HasefeHo B M. 9 8 Lboro [orosopy) npu 3BepHeHHsAX 3a TeneoHom fo KL, Onepatopa.
9.8. Mocnyru, siKi MOXHa 3aMOBUTK 3a JOMOMOro0 [NepCcoHaIbHOro Koay

¢ BK/IHOYEHHS / BIKHOUYEHHS / 3MiHa J04ATKOBUX MOCAYT;

¢ 3MiHa, ab0 [ONOBHEHHS KOHTAKTHOI iHopMaLii AGOHeHTa (KOHT. 0coba, TenedoH, e-mail);

e 3MiHa agpecu [OCTaBKW PaxyHKiB B ManepoBoMy BUrNAL;

e 3MiHa Naposnto AN JOCTyny B Mepexy IHTepHeT, TOLLO.
9.9. MepcoHanbHwii kog AGOHEHTa € KOHMiLEHLiiHO iH(opMaLlieto | He MOXe GyTy po3ronoLleHnii A6oHeHTOM abo OnepaTopom TpeTiM oco6am 6e3 NMCbLMOBOT 3roam
Ha Le iHWoi CTOpoHM
9.10. ABOHEHT Mae 3MOry KopucTyBaTtucs onuieto «OcobucToro KabiHeTy» [ CamOCTIiHOTO KepyBaHHA Mociyramu, siki Momy HagaioTbcsi OnepaTtopoM, a TakoX
OTPUMYBATK iHHOPMALLitO LLIOAO CTaHy paxyHKY Ta HeoBXiAHWX 418 ChiaTh CyM.
[eTanbHa iHhopmaList 1100 KOpUCTYBaHHS onuieto «OcobucToro KabiHeTy» po3MmillieHa Ha caliTi OnepaTopa - Www.vega.ua
9.11. ¥ pasi BUHUKHEHHS MUTaHb LLOA0 HafaHHs OnepaTopom nociyr AGOHEHT MOXE 3BEpPHYTUCA:

- 3a KOPOTKMM HOoMepoM TenedpoHy 177 3 TenedhoHHMX NiHii OnepaTopa (Linofo60B0, A3BiHKM GE3KOLLUTOBHI);

- 332 KOHTaKTHMM HOMEepOM, LU0 BKasaHWii Ha caiiTi Onepartopa - Www.vega.ua

- LUNAXOM HanpasneHHs OnepaTopy NPono3wLii Ta ckapr Ha NoLUToBy agpecy OnepaTopa service@vegatele.com.
Bci 3BepHeHHs, NponosuLii Ta CKapryi po3risfatoTsCa B YCTaHOBEHOMY 3aKOHOM NOpsiAKy Ta AGOHEHT OTPUMYE BifMOBiAb Ha CBOE 3BEPHEHHS Y CTPOKW, BCTAHOB/IEHI
3aKOHO/]aBCTBOM.
9.12. Onepatop Mae cTaryc nnaTHWKa NojaTkKy Ha NpuOYTOK 3a OCHOBHOK CTaBKOK, BCTAHOB/IEHOK BiAnoBigHO Ao n.136.1 c1.136 MogaTkoBoro Kogekcy YkpaiHu Ne
2755- VI Big 02.12.2010 p. (i3 3MiHammn Ta JOMNOBHEHHAMM).
9.13. CTOpOHM MiATBEPMKYHOTb, WO BOHW 03HalloMfieHi 3 3akOHOM YKpaiHn «[po enekTpoHHI KOMyHiKalii» Ta 3 «[paBunamMy HafjaHHs Ta OTpUMaHHs
TeNeKOMyHiKaLiiHUX nocnyr», Ta 3000B'A3yl0TbCA 1X AOTPUMYBaTMCA. AGOHEHT mignucom nig uum [loroBOpoM MiATBEPAXYE, LU0 100 03HaioOMIEHO 3 Yycielo
Heob6XifHOK oMy iH(opMaLlieto, nepefbaveHol0 3aKOHOAABCTBOM Ha 4ac YKnafeHHs [lorosopy, Ta ABOHEHTOM MoMepeAHbO OTPUMaHO MPOMO3WLIT LOAO Takoro
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yKna,'quHﬂ BiiNOBIAHO A0 NONMOXeHb cTaTTi 105 3aKoHY YKpaiHW «[po eneKTPOHHI KOMYHiKaLii».
9.14. MignucaHHsam usoro forosopy, AGOHEHT Hajae 3rogy OnepaTopy Ha 06po6Ky NepcoHanbHUX AaHux (Hagani - M) A6oHeHTa (0ro YNoBHOBaXEHOO (-UX)
npefcTaBHUKa (-iB) 3rigHO 3 3aTBepkeHMM OnepaTopoM BHYTPILLUHIM [OKYMeHTOM (MOMiTUKOK) Lofo o6pobku M. OnepaTopoM 3gilicHIOETbCS 06pobka [,
ABOHEHTa BUK/KOYHO Y 06Cs3i, B MeXax Ha NiacTasi Ta y cnoci6 nepefbayeHmnid YHHUM 3aKOHOLABCTBOM 3 NiTaHb 3axucTy M/,
9.15. CtopoHu norogunu, o gorosip Ne 1033042/15 Big 15.06.15p. Mpo HafaHHS eNeKTPOHHMX KOMYHiKaUiiHMX MOCAyr NPUMUHSE fil0 3 MOMEHTY MignucaHHs
CTOpOHamMy Liboro [lorosopy, ane y 6yab-ikomMy pasi nicis MOBHOrO BUKOHaHHA ABGOHEHTOM rpPOLLIOBMX 3060B’A3aHb MO ONAaTi e1eKTPOHHUX KOMYHiKaLiiHUX nocnyr.
10. AHTMKOpPYNUiliHe 3aCTePEeXeHHS

10.1. CTopoHM 3060B’A3YlOTLCA [OTPUMYBATUCh BWUMOP aHTUKOPYMLIAHOTO 3aKOHOJABCTBA 1 He BXWBATU Oyfb- AKUX [ill, AKi MOXYTb MOPYLUMTA HOPMM
aHTUKOPYNLAHOrO 3aKOHOAABCTBA, Y 3B’A3KY 3 BMKOHaHHAM CBOIX NpaB abo 060B’A3KIB 3riAHO 3 LM AOrOBOPOM, Y TOMY YWCHi, ane He 06MEXYHUMCb, He pobuTK
Npono3uLito, He CaHKLiOHyBaTW, He 06iLATY Ta He HaflaBaTyl HenpaBOMIpHY BWUrofy B rpoOLLUOBii abo 6yab-Akill iHWIWA (opmi isnuHUM abo topuanYHUM ocobam
(BKNtOYAKOUY, ane He 0OMEXYHOUNC, NPUBATHUM MiANPUEMCTBAM, OpraHisalism, opraHam fepXaBHoT BNy Ta caMoBpPsfyBaHHsl, yCTaHOBaM, fiepXXaBHUM Cy>K60BLIAM)
abo ix npeAcTaBHMKaM.
10.2. MpAT «®APNENM-IHBECT» 3a1uLae 3a cO60H MPaBo Ha 34iliCHEHHS NepeBipku, 0BrpyHTOBaHOH 3a 06CAroM, MiCLieM | AaTor MpoBefeHHs (6e3nocepeaHbo, abo,
Ha CBili po3cyf, 3a J0MNOMOrOK He3aneXHMX TPeTix ocib) apyroi CTOpoHW Ans MiATBEPKEHHS BiAMOBIAHOCTI BMMOramM YMHHOTO 3aKOHOZAABCTBA 3 NPOTUAIT Kopynuii,
TOProBOMY KOHTPOSIO i CaHKLisAM
10.3. ¥ BunagKy nopyLueHHs ofHieto 3i CTOpiH 3000B'A3aHb 3a AaHUM MYHKTOM, iHwa CTOpOHa Mae Mnpaso B OAHOCTOPOHHBLOMY M03acyf0BOMY MOPSAKY BiMOBUTUCS
Bif} BUKOHaHHs [aHOro JOroBopy Ta po3ipBaTy [Orosip, LUNSXOM Hanpas/ieHHs BiANOBiAHOro NosifomieHHs CTOPOHI, WO nopyLumna. Y BUnafKy posipBaHHs [Orosopy
BiZiNOBIAHO [0 fJAHOr0 NYHKTY, 36UTKN CTOPOHI, LLO NOpYLUUNE, He BifLLIKOLO0BYOTbCS.

11. Agpecwn, 6aHKIBCbKI peKBi3uTy, nignucy CTopiH

ABOHEHT ) ) o . OlNEPATOP
[lenapTameHT thiHaHciB OfeCbKOi MiCbKOT pay . .
MicLe3HaxoKeHHs OpUANYHOT 0cobu: ByN. XKykoBcbkoro, 13, M. Opeca, 65000 MpAT "®APJIEM-IHBECT

MowwToBa agpeca: 65026, OAECA, YXYKOBCBKOIO, 6ya. 13 MicuesHaxomkeHHs opuanyHoi ocobu: 01011, m Kuis, npoB. €BreHa MNyuana,
Kog EAPMOY: 02315044 bya 3 ) _

BaHKIBCbKi PeKBi3uTy: laeHTUikaLiiHW Kop, topuAnYHOT 0cobK CBIfOLTBO NnaTHuKa MAB Ne

IBAV: nA588201720344220212000036566 100333358 5

Bak: I'YIKCY B OpecbKili 06nacTi IHAVBIAYanbHUiA NOAATKOBIIA HOMS

M®O: 820172 [nsa pospaxyHkiBs:

KoHTaKTHUiA TenedoH: 0487310283 Kop €[IPMNOY: 19199961

En.aapeca: fmdep@omr.gov.ua IBAH: nA753808050000000

3acTynHNK OfECHKOro MiCbKOTO FOM0BU-AMPEKTOP AenapTaMeHTy diHaHCiB g:gg’fi/ﬁﬂpem: 03124, KL byn. 6/kopnyc 3,

YNOBHOBaXKEHWIA NpeaCTaBUM KonicHiueHko H.A.
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JoaaTok 10 [lorosopy Ne 1051861/24 i 0/ ly o
Mocnyra: TenedgoHisa (IP-niHis /VegaMepexa /SIP-trunk)

m. Ogeca « Of >>.W@ 02"poky

AG6OHEHT

HasBa: [JenapTameHT (hiHaHCiB OfecbKoT MiCbKOT paau

EnekTpoHHa afipeca 419 BiAnpaBieHHs JOKYMEHTIB Ta findep@dfogs.gov.ua

HanaLLTyBaHb:

KoHTakTHa ocoba [JenapTtameHT hiHaHciB OfecbKoi MicbKoi paau,0679177624,findep@dfogs.gov.ua

(MIB,Ne Ten..e-mail)
MapameTpu nocnyru

Cepsic(IP-ninis /YeeaMepexa /BIP-IArTk) [P-niHis no Mepexi iHTepHeT
TapudHniA nnaH Po3moBnsii BinbHO 150*
Kinbkictb IP niniii (ceciii ans BIP) 3

KinbKicTb TeneoHHUX HoMepiB 3

IMepenik TenedoHHMX HOMepIB Ta afpeca HafaHHa nocavri 487295075, 487295085, 487297999

ABO(TinbkM ans 1P niHii)

[opatkosa iHopmaLlis. * Briroyaroum 2000 XBUAMH HeTapuikoBaHNX MICLIEBMX BUK/MKIB, BapTiCTb NOHag nakeTy cknagae 0,10 rpH 3 MAB/xs; a Takox 150
XBUMH NS MXXMICbKVX [3BiHKIB Ta A3BIHKIB HAa HOMEepY MOGINbHIX OnepaTopiB YkpaiHu, BapTicTb NOHaz nakeTy cknagae 0,66 rpH 3
MAB/x8. 06nagHaHHA Y KOPUCTY BaHHS.

Karteropist ABH 487295075 - 7 (Mi>XXMiCbKWIA, MiCbKMIA)

487295085. 487297999- 3 (MicbKuiA)
Agpeca NigKoYeHHs OJECbBKA 06n. MICTO OAECA, BYNLIA XXYKOBCbKOI O, 6.13
Touka NigKIKYeHHs nocnyru MpnMiLLieHHs aboHeHTa
Tun iHTepdeiicy Edertel
TepMiH NigKNOYeHHs
IP-agpeca
Kogek
MapameTpu Ans ynpasBniHHA NOCYro Jlorin

Maponb
BapTicTb nocnyr(rpH.)
Mocnyra KinukicTs OpfHopasoBwWit NnaTix AGOHEHTCbKa nnarta

LliHa 3HMKKa Bcboro LliHa 3HMKKa Bcboro

Po3moBnisiii BinbHO 150* 3 - - - 166.67 - 500, 01
naB 20% - - - 99,99
Bcboro 3 MN4B - - - 600. 00

1 ABOHeHT He Ma€ npaBa nepejaBaTy CBOT NpaBa Ta 060B'A3KM 3a LM Jorosopom Ta [logaTkom o [lorosopy TpeTiM ocobam 6e3 nmMcbMOBOT 3roam Ha Le OnepaTtopa.

2. AGOHEHT 3060B’A3yETbCS He BUKOPUCTOBYBATW nocnyry OnepaTtopa Ans HafaHHs 6yab-sKMX eNeKTPOHHUX KOMYHiKaLiliHUX nocnyr TpeTiM oco6am: He BUKOPUCTOBYBaTW Mepexy OnepaTopa
ons 3piiicHenHs Re-file, HafaHHs nocnyr 3B0POTHOTO AA3BiHKA, KOMYTOBAHOI0 0CTYNY 0 MepeXi IHTEpHET, ToLLo.

3. Onepatop Hagae ABGOHEHTY B KOPUCTYBaHHA MiCbKi HOMepU BiAMOBIAHOT HOMEPHOT (reorpadiyHol) HymepaLii 3rigHo 3 HauioHanbHUM nnaHoM HyMepalii (BKasaHo B MapameTpax nocnyru B
AaHoMmy [loAaTKy) Ta HanaluTyBaHHS MapLupyTW3aLii BXigHWX | BUXiAHUX BUKMKIB, LLO 3a3Ha4atoTbCs y AaHoOMy [JopaTky.

4. ABOHEHT 3060B’A3yETbCA He HanpasnAaTy Tpadik Big Mocnyrn IP-niHis 3 BUKOPUCTaHHAM HymepaLii, Lo He 3a3HadveHa B JaHoMy JlofaTky.

5. ABGOHEHT 3060B’A3yETbCA MPU OTPUMaHHI Mocnyr 3a UM [oaaTKoM, BUKOPUCTOBYBATW BWZiNEHI AOMY MICbKi HOMepW MuLLe y BUMAAKY 3HAXOKeHHS KiHLEBOro 06nafHaHHA B MeXax
BU3HAYEHUX HaCeNeHNX NYHKTIB BiAMNOBIAHOT 30HM HyMepaLii.

6. Onepatop He Hece BiANOBIfA/ILHOCTI 33 3MiHY AGOHEHTOM HanalTyBaHHA MapLUpyTu3auii BXigHWX | BUXigHUX BUKIUKIB.

7. Y pasi BUSIBNEHHS HETMMNOBOTO HABAHTKEHHS Ha €NEKTPOHHY KOMYHiKauiiiHy Mepexy OnepaTopa CrpUuYMHEHOro AGOHEHTOM abo Pi3KOro 3pocTaHHs Tpadika AGOHeHTa, Onepatop
nonepeikac AGOHeHTa MPO NPU3YNWUHEHHS HafaHHS eNeKTPOHHUX KOMYHiKaLiiHUX nocnyr [0 3’ACyBaHHA 0GCTaBWH, LU0 BUKIMKAAN HETUMOBE HaBaHTaXEHHS Ha eNeKTPOHHY KOMYHiKaLiliHy
Mepexy abo NosiBy HETWUMOBOrO Tpadika Ta NPU3YNUHSE HaflaHHS €NEKTPOHHUX KOMYHiKaLiiHUX NOCAyT.

8. Y BWNaAKy BCTAHOBMEHHS HELiNbOBOrO BWUKOPUCTAHHS €NIEKTPOHHWUX KOMYHiKaUiliHux nocnyr AGOHeHTOM, Onepatop Mae npaBo 63 MOMepemykeHHs MPUMWMHUTA HafaHHS ABGOHEHTY
€N1eKTPOHHUX KOMYHIKaLiiHUX NOCNYT, L0 BUKOPUCTOBYBA/INCH He 3a L{iNbOBUM MPU3HAYEHHSIM.

9. ABOHEHT 3060B’A3y€ETbCA 3a6€3NeUNTN KaHa LOCTYnNYy CBOro KiHLEBOro obnagHaHH: 40 TeXHiYHMX pecypcis OnepaTopa 3i WBMAKICTIO He MeHLW HiX 100 K6iT/c Ha ofHy NiHito (Cecito).
10. Oneparop 3a6e3neyye Ljinofo60Be HafaHHsA eNeKTPOHHWUX KOMYHiKaLiiiHUX Nocayr B MeXax BacHoi eNeKTPOHHOI KOMYHiKaLiliHOT Mepexi 3a BCTAaHOB/IEHUMI NOKa3HUKaMu AKOCTI.
11. AkicTb Mocnyry 3anexuTb Bif KaHany AOCTYMy, NapaMeTpiB Ta XapaKTepUCTUK Mepexi, KiHLeBOro obnagHaHHs, sike BUKOPUCTOBYE AGOHEHT A1 OTPUMaHHS MOCAYT.

12. Y pasi camoCTiliHOro HanallTyBaHHs Ta aKTuBaLii NOCAYyry - cepBic BBAXKAETLCS MiAKIOUYEHUM, a MOC/yra NPUIAHATOK 3 AaTh akTuBaLii nocnyrn B OcobucToMy KabiHeTi AGOHeHTa, UM 3a
TeneoOHHUM A3BIHKOM Ha KOPOTKWiA Homep 170, abo 3 faTh moyaTka BUKOPUCTaHHSA Nnocnyrn AGOHEHTOM. PakToM NiATBEPMKEHHS OTPUMAHHA MOCAYrn ABOHEHTOM €: eNeKTPOHHWIA INCT Bif,
AGOHeHTa Ha aipecy OnepaTopa, abo 3adikcoBaHWiA BXifHWIA UM BUXigHWIA Tpadik 3 HymMepaLii AGOHeHTa

13. Y BUNaaKy opeHau obnafHaHHs y Onepatopa aGo nepefadi o6nagHaHHs OnepaTopoM Y BUKOPUCTaHHS, 061afiHaHHs nepefaeTbesi AGOHEHTY 3rigHO «Hapsiay Ha NifKNOYEHHS», KWK,
O/IHOYACHO, SIBNSETLCA aKTOM MpuiioMy-nepesadi MatepiasbHAX LiiHHOCTEA. YNOBHOBaXKEHWIA NpeAcTaBHUK AGOHEHTa CaMOCTiIHO Bu3Hauae/3MiHiOoe Login Ta Password gns MoxavBocTi
noctyny AGOHeHTa 10 eNeKTPOHHOTO KOMYHiKaLiliHOro o6nagHaHHs Ta\ abo Ans OTPUMaHHSA eNeKTPOHHUX KOMYHiKauiliHux nocnyr. IHgopmauis npo Login Ta Password Ans MOXIMBOCTI
nocTyny AGOHEHTA 10 e/IEKTPOHHOIO KOMYyHiKauiliHoro o6nagHaHHs Ta\  abo Anst OTPUMaHHS eNeKTPOHHMX KOMYHIKauiliHUX nocnyr € KOH(IAEHUIHOI i He Nignsrae po3ronoLweHH0 TPeTiM
ocobam.

14. AGOHEHT Hece MaiiHOBY BiZNOBIAaNbHICTL Nepes OnepaTopoM 3a NPOTUMPaBHUIA JOCTYN TPeTixX 0oci6 A0 eneKTPOHHOI KOMYHiKauiiiHoT nocnyr AGOHeHTa Ta caMOCTiliHO BifnoBizae 3a yci
MOXUWBI PU3MKU, SIKi MOXYTb BUHWUKHYTW BHACNILOK PO3ronoLLeHHs iHdopmauii npo Login Ta Password Ansi MOX/MBOCTI JocTyny ABGOHeHTa [0 eNeKTPOHHOTO KOMYHiKaLiiiHOro o6nafHaHHs
[ OTPUMAHHS eN1eKTPOHHUX KOMYHiKaLiliHUX nocnyr.

15. 3a nopyLueHHs AGOHEHTOM YMHHOTO MOPAAKY MapLupyTu3auii Tpadika Ta / um BukopucTaHHs Mepexi MpAT “DAPIEMN-IHBECT” ana 3aBepLUeHHs MiXXHApOAHWX Ta MKMICbKUX BUKNVKIB
nig surnagom micuesux (Re-file), HagaHHs TMocnyr 3sopoTHoro assiHka (Call-back) Ta komyToBaHoro goctyny o mepexi IHTepHeT (Dial-up), Mocnyr IP-TenedoHii (VolP), SIP-trunk.
OnepaTop Mae NpaBo CKOPOTUTU HaflaHHs NOCAYT Ta CTArHYTW Ha kopucTb MpAT «®apnen-IHeecT» LuTpad y po3mipi 10 000 (AecATv TUCAY) rPH. 3a KOXHWI Takuii BUABNeHWIA hakT, a AGOHEHT
3060B’A3aHMIA cNIaTUTK 0ro Ha NiAcTaBi BiANOBIAHOIO paxyHKy Bif OnepaTopa. Y pasi NOBTOPHOrO NOpYLLEHHS! AGOHEHTOM BU3HAYEHOTO JaHWUM NYHKTOM, MpAT «®apnen-1HBecT» Mae npaBo
[I0CTPOKOBO MPUMUHUTY fjto [oroBopy Ta MPUMUHUTY HafiaHHa Mocnyr 3 AaTy MOBTOPHOTO BUSIBNIEHHS Takoro MopyLUeHHs. MpunuHeHHs [orosopy / Yrogu He 3BinbHAe AGOHEHTa Big crnatu
LUTPaHMX CaHKLLil 32 MOPYLLEHHS, BU3HAYeHe AaHUM MYHKTOM.

16. Mpu BusiBNeHHI OnepaTtopoM (hakTiB 3 60Ky AGOHEHTa, L0 NPW3BENN 4O CMOTBOPEHHS! NPOLeCYy 06pPOGKY iH(OpMaLLiT, MOPYLLEHHS! BCTAHOBNEHOTO MOPSAKY i MapLupyTu3auii, pedaiin, a
TaKOX NOpYLLEHb NONOXEHb 3aKOHY YKpaiHu “TTpo eneKTPOHHI KOMYHiKaLlii”, AGOHEHT 3060B’si3aHMIA CNNATUTU TakuiA Tpadik 3a BapTiCTHO MiXKHAPOAHOrO HaMNpPsIMKY.

17.  YMOBM Ta NOPSAOK HaJaHHS eNeKTPOHHWUX KOMYHiKaLiiHux nocnyr MpAT “©APNEMN-IHBECT”, 3ateepmkeHi MpAT “®@APNEM-IHBECT”, ony6nikoBaHi Ha odiviiiHomy Be6-caiiti MpAT
“DAPJIEM-IHBECT” www.vega.ua € HeBifj’éMHOI YacTUHO [lorosopy.

ABOHEHT OrEPATOP

[JenapTameHT (iHaHCiB OfecbKoi MiCbKOT paau MpAT “®APNEMN-IHBECT”

MicuesHaxomk p3lepaguiifwocobm: 65026,m.04eca,Byn. XKykoBcbkoro, 13 MicLigsHaxo/pkeHHs! 0pranUHOT lyuana, 6yg. 3
MoLutosa XXYKOBCbBKOIO,*6ya. 13 MowTosa agpeca: 03124, KNIB, kopnyc 3, nitepa
Kog €/ “y”

Kog €4PMNOY: 19199961
BaHKIBCbKi pekBi3nTH:

Ne n/p: nA75380805000000002i
Ne cBifOLITBA NiaTHWKA MOJATKY:
IHAMBIAyaNbHUIA NOZATKOBMIA HOM’

. i B 0CO6i YNOBHOB&XKEHOTO NpeacTasi IyeHKko H.A.
MPeKTop enapTamMeHTy iHaHciB
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