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.loroeip JTs 449215/24
flpo HaaaHHfl eJeKTpoHH[x troMyHiKauiiiHHx rroo.ryr hv - <

M. Oneca <<./) >> tL/'{'/ ttz.v 2024 pory
IIPI4BATHE AKIIIOHEPHE TOBAPIZCTBO "OAPllEIl-IHBF.CT'' (Haaa,ri <Oneparop>, flpAT "OAP,r1E[-IHBECT" ), ar,rroueHo Ao Peecrpy nocra,ra-,,ruHHrcis

eneKrpoHHHx xoMyHi(auifiHHx Mepex{ rala6o rocnyr https://nkrzi.gov.ua/index.php?r:site/index&pg:5s&language:uk , B oco6i ynoBHoBar(eHoro rpeacraBHHKa

Ko,ricHiqeHxo H.A., qxuil aie Ha niacragi .rooipeuocri Nl 0228/23 eia 29.11.2023p.,3 oaHoro 6oxy, ra flieaeHne rvriNo6:racse repuropia,rsHe eiui,reHus

floronip (aari - <Aoroeip>) npo uaseAeue uuNue.
l. [Ipeqnerilorouopy

1.1. Oneparop Haaae A6oHeHry e,rerrpouni xoiulrrirartirir.ri rlocjr),rr,t s o6cqrax ra xi,rsrocri, o6ymon,reHux Cropouaivtr B aoaarKix ao u6oro forosopy,:a

orpulrye ra:o6oa'rsyerrcx o[naqyBarH ix siAnosiaHo ,ilo y]!roB /[oroaopy ra siAnosiAHoro Tapu$rroro n.rrauy.

/laHHx)).

o$iuiiiHouy ge6-caiiri I1pAT "@APJIEn-lHBECl"' \vww.vesa.ua (lani - Ynonu) e Heril'elrHoro qacruHoro !ororopy.
2. flpaaa ra o6oB's3ru Oneparopa

2. l. Onepamop toSoe nsauuit:
2.1.1. lliax,rrcquru A6oueura no cBo€i eneKTpoHHr.ri xovl'HirtarliilHoi lrepori i :a6e:neuyaaru 6e:ncpe6iiine ra rxicue HaaaHul nocryr.
2.1.2. Hecru nepel A6oueHroM MaiiHoBy BiAnoBiAartHic'r's. ncpel6a.reuy cr. 125 3arcouy VxpaiHn (flpo eneKTpoHHi KoNlyHixaqii)) ain l6 rpyaHr 2020 p. Nl 1089-lX
(4a,ri - 3axoH yKpaiHrl <[Ipo e:rexrpoHHi xolryHixauii>). ),pa:i rreu&tasuq a6o Hexafle;xnoro Ha,naHH, eneKTpoHHrix ronyuixauifiuux nocryr.
2.1.3. y Bunaaxy, qxqo A6oHeHr Kopucryerbc, noc,lyroK) (rircoaaHoro reneqloHHoro 38'r3Ky, ro Oneparop 3o6oB'r3aHuii HaaaBarH A6oueury 6e:onlarHuii 4ocrn

c:ryrx6u ra:y (104), c,Jtyxt6u excrpeHoi Aor|o]\ror H rrace,rflltrro (l 12).

Be.qer6c, o6,rix o6cary Ha.naHHx iioruy floc:ryr.

3a a.D.pecorc: www.vega.ua

cyMlr rxr'rrxojlr cKopoqeHHs HaaaHHfl noo;ryr (':a Haqsuocri rexrriquoi nrorr,ruaocri).

noBiAoMneHH, A6oueHra crasoaarl 12 cexyulr)
2. I .8. 3a6e:nequrr.r aocryfl ao BnacHoi iHOopNrauiiiHo-ltogi:Irco eoi ci.rv)rr6u.

3araJrbHoro KopHcryBaHH, ,rrJrfl orpHMaHru nocr)'r npAT "On PilEn-IHBECT''.

noprAKy, nepe.u6aueHoruy HopMaMH qHHHoro 3ar(oHo/laB0r'Ba YrpaiHu. !orosopov ra Yilrosaiuri y rouy vuc,'ri 1 pa:i uecn,raru 3a6oproBaHocri.

nporrroM crpoKy no3oBHoi.qasHocri, Br.r3Haqelror o raKoror'r.

3arBepl2r(eHux HaKa3oM A4ruiHicrpaqii flepx(oneu3B'r3K\, si,r 28. I 2.20 I 2 ]'Il 803). ,(orouopy. Vuos ra iHurux axris 3aKoHoaaBcrBa.

eneKrpoHHllx xouyHircaqiiiHux noc,ryr.

cryx6u, apyKoBaHux rene(rouuux.rosiaHltr(ig. e,rerrpoHHu\ ncpciii ro,re(rouuux roeiaHHrie, 1 r.u. po:viureHnx y lteperri IHrepuer).

xorrlyuircauifi uux Meperx.

cnoci6, uo He cynepetrur6 3aKoHoaaBcrBy.
2. I .1 8. O6og'q:xu Oneparopa He sH:Haqeui po:li,rolr 2. L /]o roaopl , sn';HaqeHi s YNroaax ra 3arcoHi yKpaiHu <[Ipo erercrpouHi rcoivryuixauii>>.

2. 2. Onepa mop na€ npalo :

noeiaort{usrxn 4.6oueHra npo:viHu B noprr'tKy. Bcrarrr)B,rcroilr)1 laKorroilaBcrBoM YrpaiHu

HaaaHHM floclyrau, nepea6aueHi qHHHHTlr laKoHo!.aBc rtso\r :laxoltri- a cai\le:

ouary, Oneparop Mae npaBo npHnHHHTH Hanar{lu ncrc-rvr):

. ycraHoBHTH rpaHrr.lHuii o6clr noc.nyr, ruo Hararorsc, rra \ \rrrBax Hacrl,nuoi on,raru, ra,/ a6o:aSoproaauocri 3 ix on,'IarH:

. cKoporlyBarn nepexiK eneKTpouuux noiuyHirauiiiHux noc"ry r a6o npunHHrrH ix HaAalrHfl (ilonepcAuBtuH fipo ue 460HeHra);

. 3viHrcBarr, nopraoK onnaru. B To\ry ,lHc-ti Ha.'IaBat r noc.r\ nr rra \ \roBax nonepcllHboi onraru.

. po:ipraru B oAHocropoHHboMy noprnKy noroaip r rarltiu A6oncuroiu

. crflfHyTH 3a6opfoBaHicTb, ulo yrBopHnacf, y cyltoBoNl\' [opral(-Y
2.2.5.3lii1cutosaru cKopoqeHH, HaaaHHfl nocJ'r),r 3a'tzursoro ASoaeHra Ha c'rpoK,3a3Ha.reHuii y 3alBi, a,re He Sinbu rK oaHH pirc. flpu IrroMy raKHf crpoK Moxe

raxuii rapu$ He l,ro)xe flepeBuuyBaru po:rvripy ASrirrerrruoi rrllalrr']a rortHuii lriolur utopoveuHr).



eneKTpoHHHx KoMyHiKauiftHHX [OCnyf, ulo BHKOpHCTOBJ'Ba.lHCb fre',]a UinbOBHM npH3]raqe]{HflNr.

yHeMoxJrHBJlorcTb HaAaHHfl noc,ryr Oneparoporu, y pa'li BBe.lcHlr.,r rraa3Bn.iariHoro rri BocHHoro craul' rianooiaHo ao 3aKoHoaaBcrBa..

po6oqHx anis, Oneparop Ma€ npaBo cnucarH rporuoei uorurn cnraqeui A6ouesrou, B paxyHox noraureHHfl oaprocri O6,raaHaHHt, ,Ky He cn,rarlrB A6oHenr.
2.2.9. Halaearu A6oHeury B opeHAy xiHqere o6ransaHHr. Ha ylroBa,\. nepe46aueHux uHNr AoroBoporlr ra YMosa[ti.
2.2.10. IlpamO[eparopa, ue:atHaqeui B po3Aini 2.2. flororopy. sr.r:HaqeHi VNrosaN{H ra 3arouolr VrcpaiHra <flpo elerrpoHHi rorvryHirauiir.

3. fIpana ra o6on's:rn A6ouesra
3. l. ASonenn so6oa'asyemoca:

flocraHosu KabiHery MiHicrpir YxpaiHu <llpo :arsepA;rte uur llparrr,r HaAaHH, ra orpurlraHH, re,rexonyuixauiiiHHx nocnyr) sia I1.04.2012 p. )i!295 (aa,ri -
flpaen,ra). iHurux HopnaraBHo-npaBoBHx ar<rie y c(lepi eJreKlpoHH14x t<or,tl,Hirauiii'rouo.
3.1.2. ll.puirur:u suxoHaHi Oneparopotr Po6oru : niar,rloqerun 1o e,rexrpouHoi rouynixauiiiuol vepexi ra uaAaui Oneparopov floc,ryru.

3arcoHoaaBcrBoM Yxpaiuu.

BcraHoBJreHo e loroeopi

BcraHoBJ'rroBarH 3' eaHaHH, (rvroaelr, (tarcuiu i,re anapar i r. n. ).

eianoeiaanruoi :a xiHuese o6raar{aHuq.

ceoiNtr aiqrlru BHqBuB 3roay i: :uiHamlr ra / a6o ,tonogHeHHri\,rr.r .ito ,{orosopy, Vuoe.

ra A6oHeHr He:sirtHrertcs ei4 onlaru floc,ryr. r.raaaHux Oneparopoiu. ei.lnoeiauo ao HanpaBreHLlx A6oueury paxyunie Oneparopa.

orpHMaHHrM floc,ryr.

ni4rpr,rnxy. f]i,rlru Halarorscs sianosiaHo no noprar{). rJcrauoB.ilenoro 3aKoHoaaBcrBoilt.

rrepeaaBaHH, aaHrTx

3. I . 13. He gaificHrcBarH 3,'roBNr HcH r.rx sr.r rur ri Kis. He 3aNr \)B-rlrr u. He nponoHlr Baru po3cunaH Hf, He po3cnilaru ra He po3noBctoA)r(yBaru cnaNt.

3. l.14. 36epiraru Aor(yMeHril, nos'r:aHi 3 onnaroro o rpui\rar rHx floc,ryr. npo'rrroNr rprox poxia : inolreHry :aiiicueuur noxHoi orpevoi onra'rn.

uepeN, a6o npu3Becrr. ao 6ya;-eKux inurux Heranrsruix Haoriarig rr,i.l,rr [pAT "OAPIEI-IHBECT", rar< ia,rq iHur.tx t<iuueaHx cnorrcHga.]is.

rnrcbMoBo nosiaorlrrrru npo ue Oneparopa.

KoprrcryBaHHrl rperiur oco6an, ei4noai4a-nrrl.r l: la sq r r r rerr i upo rr r n pasr ri 1i'i rpe rinr u oco6au H Ta 3a o[nary floc,ryr :a,ruuraerscr A6oHern.
3.1.18 3a6e3ne,ruru Hepo3ronoueHHq HaaaHHx ASoHenrl'napo,ria inoriHiB aocryny,to Oco6ncroro xa6iuery, ao nocnyru rao6,raanaHuc.

6yauHxy, re 3HilxoAurLc, Nricue Ha,4aHHq floc,ryr):
. onJrarlrrlt r1i po6ora e noruony o6cr:il
. npuiiurru ui po6oru.

A6oueHrcrxy npoBoAxy ra KiHuene o6,raaxaHH, B Nrer(ax r(BaprHprj /6yauuxy ra / a6o npHniuteuHr / npucaau6uoi ai,rnHru y cnpaouovy craui.

IurepHer(Dial-up), noc,ryr Iurepuer re,rerfoHii(VolP). rouro.

Oneparopov eianosiaHo ao BHMor qrzHHoro :laKoHoaaBc'rBa Vr<paiHu.

3.1.23. Hal.aru roa A6orreHra

(ueoSxiduo zanoeuumu B t1u$p, Sattcauo 5es noemopia qrictnix 4uQtp)

Oneparopa.

3aKoHoaaBcrBa VxpaiHu.

3.1.21 . Y pzri npHnHHeHH, gii flororopy npHrHHHrr.r BrrKopr.rcrar{r.rll uHgi,'reHoi flpAT "OAPJ']E[-IHBECT" IP-aapecu (:a yltoau ii orputtaHur).

riHqeee o6,ra4uaHH.q B TaMqacoBe nJrarHe KopHcr)/BaHH, s IIpAT "OAPJIEII-IHBECT".
3.1.29. y BHnaaKy npanuueuHn nii usoro [oroaop1. roBepH\-nr s poSouoirry craHi, sanaue Oneparoporr KiHueee oS.qaaHaHHr.

3.1.30. 3acroconyaaru a,'racHi cepru$inosaHi :aco6rr o6.rin o6crrir o'rpr'nraHllx noc,lyr eianoei.qHo .u.o BHrvot 3aKoHonaBcrBa.



3.2. ASoueum uae npalo:
3.2.1. Biauosurucb Bia flocnyrra rrpuril!lirrn.r ,tiro loronopr ) nopraKi', Brr3HaqeHorlry uui\.r AoroBopoilr.

raroro o6JIaAHaHHq rexHiqH14Nr napar\rc , l)ir\r c. rertrpo n uo r ro uy'H irartiiiHoi iuepe;ri flpAT "OAPllE tl-lHBECT".

3BepHyBtxr4cb no BiuineHHfl flpAT ".irA.l'}J1i:Il-lllBE('l' ra / a6o 3a rene$oHyBaBun no npAT ''OAPJIEfI-IHBECT":a HoMepoM floriaxono-iHSopMauiiiHoro

HapaxoBaHy ao cnraru cyr.ry ri,rbKu 3a , () i' po.rpaxyHroe r: ii r rcp io1- ;1o gr<oro A6o ueH'r uae npereu';ii.

nonepealiBtxr{ npo qe Oneparopa no Bi rJlru n .tiro rlrirr r ir ;aplr(rrr.

ueo6xiaui 4ii (rroc,ryru), rri Oneparop :oir:rucn BIlr(oHar u r:i:r:laru).
3.2.73vinmnllepcoua,'rrnniiKoanpn ]c,rircrrrri.1oucrr,,r,;rpoilaxivrao6cnyroByBaHH,Oneparopa,raiaeura$irauiiA6oueHra.
3.2.8. CsoeqacHo orpr.lMyBarn SaruoBrc, i r:,rc.n r u gcrasr :r.rcrroi lrocli.
3.2.9.Orpnr'ryaarHgiaOneparopasi.r,',r,-,iriro:.rrsa:.:r:rrr:rroclr)'rBnollrary.BcranoBlrer.roNry'raKouoaaBcrBoM.

rexuiqHnx MoxnfiBocreii Oneparopa. .r i(-'T1lr{oBr,'leHoi\r} rrlii()uo.taBcrBor\r [oprAr(y.

3aKOHOAaBC rBOilr.

aosiaxosux c,ryrx6 Oneparopa, Ta renc'l)Jnr urr,,tosiarrnr;iB.

3.2.14. tlpaoa A6oueHra He slr3HaqeHi i .rt,,ti.rov -1.2.

l. Bapricrs nocJrlr ra nopqroN porpaxlHxie
4.1. HaaaHuq floc,ryr:a loroeopoilr ( i: larnrr\r.

3BepHeHHfl Ao Oneparopa no 3aco6aiu'i. rctltoHttoro:s', r,r... rt)Ilto).

A6oseurou ra rroqHHarorb 4ilrH : gal lr(r Biia3)1('Thcr r rosi,,lolr,reHni npo:uriuy Tapu( ie. Taprrrfurrx nrauia.

4.5. 3aranrHa qiua rlboro ri)rrBoi)y Ha \toNteH'r ntLnucaHH, craHoBurb 8000,00 (siciDr rncflq) rpHBeHr,, y roMy ql4cni lI.@

noc,rryr.

Po6ir OneparopoM uaBeaeHo y Ao.carr. r\ tio ur,olo Aoro:rol' e rparf i <OaHopa3oBrrii n,'rari)K).

yMoB uloro [oroeopy.

A6oHeHrcsxa rrJrara. Ta iuuri o6os'slf:r,- i ir.rareirti napa\orlr :o rLoq ASoHeHn B [oBuo]\ry o6cr3i.

noBepHeHH, A6olrerlr rporuoBrx ut, ri''; nprr HarBr', r:i rporrorrrr xourie Ha paxyHK)'A6oHenra ra nilc'rae - Oneparop fpoBoAr.rrb noBepHeHHt A6oHeur
la,tu u.rxosl4x xourri g.

Sixcorauoro :r'r:r<y).
5. Birnoeiaa;rsHicrs cropiu

5. l. 3aza,toua B idnoeidatan icma

3aKoHoaaBcrBov YrpaiHu.

(OAPJlEll-IHBECT>. a6o rrcqo serro;,;.irnric.rr rrajlaHH,i Iloc.,ryr auHrrr<ra 3 gnHh ASoueHra.

cxlaauocri napo.:rs:

- flaponb Ma€ cK]laAartrc, He l,eHll. r,i;'i r 8-un orlrur,.rr:r:
- flaponb ]!Iac BKJtoqarH c]ltvBo;lr r111 'r' ,;;i 11 l.itnrrr p, r r1 pax;

- naponbHeNro)r(e6lruexHoaurrrr ,n: . rr ircJtuButr r. .'cHt1.:i:i-rcrq.r(apr otr\.
- naponb ueuae uicra'ru nepcoHall rrr)i iri(roprrarrii (irr':r iitpeoa- aara rrapo.Dr{e HHr,-re:rc(lou louo).

ocHosi sriAuo:l rrriHHr.tMH Tapurbauu flo.'. 1 -(DAP,rlE11-ll I]ll:( T''.
5. 2 B idnosida.,t an icnto ASouen ntu

xareu4apuuii reHb rrpocrpoqeHH, BHr(i :nr':,! :ro60g'llai rr,'. rrto:Iiqra o nepiort:a rrni;i uaparoeyerbc, neHq



Hapa4i.
5.2.3. [icrq 3axiHqeuHq crpoxy aii florosopy, y pati npocrpo.teHua repviuy rroBepHeHH.,l BcraHoBreHoro xiu(esoro ra I a6o AorarKoBoro o6naAHaHH, a6o secnraru
A6oseurolt (nporrrou 3 (rpsox) po6ounx aHis, rxuo isure He 3alHaqeHo y lorooopi / .[oaarxoaiii yroai / lo4arxy i Yroai) ftoro 6a,rancoaoi aaprocri. nra:aHoi y

o6naAHaHHr,:a roxunii KaneHAapHHil IeHb IpocllorreuHr repuirry loBcpHeH119 o6,'raAHaHHr..

"OAPJIEII-IHBECT", nos'r:aHi : ycyHeuHrn nourKoar(cHHr. aiaurrcoaosyrrscq A6oHeHroNl y nopsaKy, BcraHoBneHoMy quHHr4M 3aKoHoaaBcrBoM YxpaiHn. 6ar.-r

He MeHrLK ABoMa npeAcraBHHKaMH IIpAT "OAPJIEn-ll lBIlCl"'.
5.2.5. A6onenr Hece eilnoeiga,lsuic-rs i purrrru 3a BHKoprrcraHHr iurltoplrauiiiunx pecypciB IHrepHer.

floc:ryr IP-re,re$oHii (VolP), SlP-trunk, Oneparop ilrae rrpaBo croporHru HaaaHHq nocnyr ra crrrHyrr.r Ha KopHcrL tlpAT "OAP,rIEI-IHBECT" urpa$ y po:rvipi l0

noBropHoro nopyueHHf A6onenrou BH3HaqeHoro.[aHl.r]\r nyHKro\r. flpAT "OAPJIEll-lHBECT" l,rae npaBo AocrpoKoBo npHnHHHrH Ai[o.IloroBopy ra npHfHHHrr4

raxrzii rpa$ix :a eapricrro vix<uapoAHoro Hanpr[.lqv.

:6urru A6oHeura, :anoAiqHi iior'ry s pesy:rrrari srrxopncroe;,saHHr flapo,'rro 4.6orreHra rpe'rinn oco6aun.
5. 3 B idnoeida,t au ic ma llpAT " @A PI E II-l H B EC7"'
5.3. l. tlpAT "OAPJI Etl-l HBECT" He uece sianoniJtul,r rocr i :

:nricr iurfopMauii, uto uaAxoAurs fioivy;

no3a Me)I(aMH KoHrponro ra onruny IIpAT "@AI']JlEII-ILIBECT'.

:axucr rouo);

floc,ryr:a loroBopoM ra 6e: 6yar-rxoi auHn IIpAT ''OAPIEI]-lHBECT".
5.3.2. y pa:i uesnrouauHc a6o HeHanex(Horo BHKolarrrra IIpAT *OAPIEI-IHBECT" csoix :o6os'q:aHr sa floroeopon, llpAT "OAP,r1E|I-IHBECT" sece
siAnosiAanrHicrs cr. 125 3axoHy VxpaiHu <IIpo e.rercT porrrri rrolryHinaqii>.

cn,rauye A6oueury ueycroiixy i: po:paxyurcy qHHnoi o6Jixosoi crasKH HEV si4 cyru BHeceHHx nlarerria, 3a KoxHHii po6o.ruii AeHb 3arpuMKH BHKoHaHH,

ereKTpoHHrrx xolryHixaqiiiurlx nocnyr ), cyrr i po'tparoaaHoro urpa(ly.

6e:nepe6iiiHocri i 6e3noMHrxosocri iioro po6orn.

nocryrry no IurepHery ra ix piBHiB).

:Aiiicurcerrcs sianosinHo ao ACTy ETSI EG 202 057 -4.2015 (ETSI EG 202 057-4:2008,1DT ).

noc,[yrlr y noauouy o6cr:i.

,Ke yHeMo)xnt4Bllno Aocrn cno)KHBaqa Ao nocn)'r-H a6o 3Hr.r3rr"qo Ao HenpHnycrHMHx 3HaqeHb noKa3HuKH .arocri e,rexrpoHHoi xouyHixaqiiiHoi nocJrrH, A6oHeHrsa

MoMeHry noAaHHs A6oueHrou sianosiAuoi 3iurBKH cnnarr)( clo)r(HBaqy urpad) y po:lripi 25 siAcorKis ao6osoi A6oHeHruoi nraru 3a rcoNHy ao6y nepeBHUIeHHr uboro
repviuy- a-ne se 5i,ruure r.rirrr ra rplr uicrqi

6. <Dopc-lraxop

rperix oci6, mi 6e:nocepe4H6o BnJIHBaIorrr Ha BuKoHaun, Cropouaiun ix o6os'q:lKie. CropoHu 3o6oB's3aHi nncbjlroBo, He ni:uiute 48 roauu 3 MoMeHTy HacraHHq
o6craBHH nenepe6opuoi clrrli. nosiAotnrHrH orHa oaH) nl)o rracraHH, rarcux o6crasuH. ,KIuo BoHIt nepeuKog2fiaror6 HanexHoMy BuKoHaHHrc floroeopy.

oci6, rana CropoHa rroBr,rHHa s sa3HaqeHnfi anule replriu ualarH ,qoKyilreHr. rxui-l 6yae niarsepalxyaaru nporunparHicrs gifi caue rperix oci6.

CropoHi rrpaBa nocurarucs Ha ui o6craeHur.r.
6.4. y BHnaaKy aii o6crasaH uenepe6opHoi cu,nH Si,rrue Hiiu onurr lricrqs CropoHrz 3 Meroro nouyKy anbrepHarHBHHx eapiaHrin BHKoHaHHT srsrltx Ha ce6e
'lo6os'slaHr, nosHHHi rrpoBecra sianosiaHi nepcroBopt r

Bn;ruBarorb Ha BHKoHaHH, ylroB u6oro floronopl'.
7. Crporc aii aoronopy

florosopy He nosiaoN.rurr npo iioro npHnuHerrHr. c'rpox 1ii uboro AoroBopy aBloNlaruqHo npor.oBxy("rbce Ha oauH pir.

nianHcaHuq sianosiaHoro .{oaarxy a oSici Oncparopa) norrepe,lr.rauru npo ue iHruy CropoHy 3a 30 aHiB. y BHnaaKy, KonH po6orlr no HaaaHHro floc,ryr eNe segyrscr i

niAKnro.reHHq).

A6oueura nepea Oneparopov, cylla:a6oproaauocri nouurrua 61,r'u cn.irareua A6ouesroivr, a6o niurrae crrrrHeHHrc.
7.5. lorosip aocrpoKoBo npunuHrerbc, y BHrraaK) au),jrrcBaHHq. Bu3HaHHfl ue.r.iricHor "rriueu:ii Oneparopa, y Buna,qKy BHK-rrrqeHHs 3 peecrpy oneparopis.



npoBaiiaepiB reneKorltyHiKauiil Oneparopa.

ni4rclrcueHur, BKa3aHoro y oi4nooiSuouy aoaarK) ao uboro /lorcrop1,) siar\,{oa,rqerscq sia niar-nruqeuur i,iouy noclyrlr.
8. Openaa a6o rcoplrcryuauuq a6oHeurcsruNr/rciHueeuN, o6,raauanHq

Kirruese o6,raaHauH.fl Ha yMoBax opexau a6o Kopfior)'BaHHq y oneparopa. l1paao o,racuocri Ha eKa3aHe KiHueee o6,'raaHaHur HaJrexHTb oreparopy.

Hapr4r4 e Heail'euHolo uacrauoo.{oroBopy 3 rlroi\reHry ix Ha,reutrroro nianucauH.s ra crcpin,reHHr neqarKaMu Crof in.
8.3. V sHnaaxy opeHAI'l o6naAHaHH, y Oreparopa, o6naaHaHH, neperaerr,cfl A6oHeHry 3rirHo 3 Arcrou npnfiomy-nepeaaqi n/a6o <Hapu, Ha niaKnrcqeHHfl), ,Kr4ft,

Password AJIfl MoxJIItBocri aocryny A6oHeH]a ao o6.'taaHaHH, ra\ a6o a,rq orpr.rNlaHH, eneKrpoHHHx KoMyHiKauifiHux nocJrr e noHQiaeHuiiinoro i 
-He 

nia,rrrae
p03ro;ro[reHHro rperiu oco6au.

nepeaaqi KiHueeoro o6:raanaHu.q A6oueury ra,/a6o Haprrri.
8.5.Opeu4ra nrara:

nepeaavi 06,raaHaHHc ml a6o Haptai.

nocnyrn siAnosilHo,rlo yMoB loronopy.
8.6. A6oHer-rr :o6os'r:ycrscr:
- BHKopt croBysaru KiHueee o6raAHaHHfl y BiAnoBiAHoc r i .to t\ter1 rioptrcr)/BaHg, ra npaeun excn,ryarauii;
- y'rpr4MyBaru KiHuese o6,'raIHaHHr y noruir*r crrpaaHocri:
- [oBepHyrt4 Kinqese o6ra4uauur Oneparopy ].ropq/rKy. Br.r:lHaqerror\ly unu,[orooopor,r rala6o Vrvoaauu;

nporn3aKoHHHx aift rperix oci6:
- :a6esne'lHrti,qocryn ixo KiHuenoro o5,raluauH, ynoBIoBa]r(crro|o npelc'faBHHra oneparopa.

8.7. Oneparop :o6oa'g:anr.rfi :

- osHailoNlHrrz Aboueura a npaBu;rar\{H rexHi.rr.roi erccrurl,arauij KiHrteeoro o6na.[HaHH, nia uac nepeaaui Kinqeeoro o6,raAHaHul;
- HaAaBaru iurl opNtauifiue ra xoucy,rsrauiiiuc cnpl.trHH,r ,46oueHry uoAo nopfl.[Ky npaBHnLHoi eKcn,ryarauii KiHuesoro o6raaHaHHq.

8.8. flopraor nosepueuHr Kiuueeoro o6iraAuaHur Onepalopl :

nog'q:aHi 3 noBepHeHHqM Ta.4ocraBKorc O6:raasasHg, uoce AdoHeur.

npnfi ouy-nepe4a.ri 06raaHaHHq ra./a6o Haprai.
9.lumi no,'roxeHHq

9.1 . IJeil loroaip cuaaeHo y ABox npultipuurca'r y'xpaiucsxorcl uoeorc, rxi i\rarcTb oaHaKoBy ropuAr.lqHy cHny, rro o^(HoMy nnf, roNnoi CropoHr.r.

uroro [ororopy
9 3. A6oneur ni4raep4xye, uto sianoailHo lo cr. 207 l{K vxpairr.r. ir :pa:xou nianucy npeacraauuxio oneparopa 3a noBipeHicrro o3HaEoMneHHil. CropoHn

Oneparopa. flo:toxreuHt u6oro nyHKry Mo)r{yr6 3acrocoB}'oar}rc, Io ArfliB aurouaHHx po6ir, Arrin flptriloMy-nepeAa.ri, Hapraia, rouro.

rpo[roBHx :o6os'q3aus A6oueHra nepea Oneparopolr. Oneparop nogiaoN{,,]re A6oHeHra npo rperix oci6, srnlr nepeaaeroc, iH$opuauir :riauo : uHM [yHKToM

Oneparopa.

saAaHi A6oueHrolr niA qac yKnaAaHH, IoroBopy, ra 3a5e3ne,r)'. raxrrc.r i Hcpo3ronoucHHr iH0opNlauii:r o6Mex(eHHNt Aocrynoilr.
9.5. A6oHesr noroDcyerrcr/He noro.lD(yerbc, (BKalarn ueo6xi;1uc uuxue) ua ony6,rixyaaHHr y npH3HaqeHgx a-lrfl onpunroaHeHul re,re{toHuux aoBlaHnr(ax, y ToMy
qacni ereKrpoHuux oepcirx ra 6a3zx AaHHx

TAI( HI

3aco6iB). e,rexrpoHui rexcroei nosiAoN,t-reuHs Ha cneKrpoHn), aApecy. qKa BKa3aHa y n.t0 floroaopy. A6onesra a6o y ftoro oco6ncruii xa6iHer.

nncsuoaift rpopui.

flepcoHarluoro xogy (uaeeaeHo e n. 9.8 qLoro loroaopy) npli 3BepHeHHrx'.la re,re(toHou 4o KI{ Oneparopa.
9.8. floc,ryru, qxi N,roNHagaNroBarx 3a aonoMororc l-lepcoua:rsrroro r(ony
' grrrcqeHss / siAKnroqeHHq /:NliHa AoAarxoerrx nocrlrl.:
' :viHa, a6o aonosHeuuq xoHraxrsoi iuQopnauii ASorterrra (Kolrr. oco6a, re,rerfoH. e-mail);. :rtliHa anpecu aocTaBKH paxyuris B nanepoBoNty srrr.rrti:
. :nriHa napolro .{-lt, .qocryrry B i!{epexy IH.replrer. roruo.

ua qe iHuroi C'ropor-*r

orpHMyBarH iHSopuauirc uroao craHy pa,\yHK)'.ra ueo6xirtHrrx /Lll, onrarH cyM.
flera,rrua iu$opNrauiq uroao KopHcryBaHHfl onuicro <OcoSr.rc roro ra6iuery> po:lriureHa Ha cai.iri Oneparopa - www.vega.ua
9. 1 L Y pa:i BHHuKHeHH, firzraHb uloao HanaHH, Oneparopo rv noc]tyr AOoHeHr Mo)Ke 3BepHyrr.tcr:
- 3a KoporKI4M HoMepoM Tene$ouy 1 77 ': rere(louHux ,riniii Onepa'r'opa (uinoro6oBo, A:eiHxu 6errcoutronui),
- 3a KoHTaKTHUM HoMepoM. uto BKa3aHHia na car:iri Oneparopa www.vega.ua
- lIIJIrxoM HarlpaBneHHe Oneparopy npono:uuii-r ra cKapr Ha noruroBy aapecy Oneparopa service@vegatele.com.

3AKOHOAABCTBOM.

Ns 2755- Yl sit02.12.2010 p. (i::uiHalrn ra aonoorrenuruu).
9.13. Cropona ni4rnepa:rrro'rs, ulo Botrtr o':naiiotrtlcHi :3ar<oHou Yrpaiuu <[Ipo elerrpoHui xoruyHinauir)r ra: <flpaeuraMH HaaartH, r'a orpHMaHH,

so-,togi,lnosnx c,ryx6. iH(roprvrauilo npo iio|o uaiitrenyaaHHr, aapecy ra Honrep releQony.



yKnaAeHHq BiAnoBiAHo Ao troJro)r(eHb crarri 105 3arcoHy Yrpaiuu <[lpo e,rerr.poHHi r<ouyHixauii>.
9.14. [TilnucaaHrM u6oro .{oroeopy, A6osesr HaIa( 3roi]} Oneparopy Ha o6po6rcy nepcoHa1rbHHx aaunx (Haaali - fl!) A6oHenra (iloro ynorHooaxeHoro (-rx)
npeAcraBHHKa (-ir) sriauo 3 3arBep&t(eHHNt Oneparopoiu BH)'rpiuHir\r lloKyr\reHroNl (no,ri'rurxoro) uloAo o6po6Kn fl[. Oneparoporlt 3IiiicHroerbcr o6po6xa nA
A6oneHra gux,rrcqHo y o6cq3i, B Mer(ax Ha rrincrasi Ta y cnoci6 nepea6aqelrHii grrHHtlll 3aKoHo^qaBcrBoM 3 nlraHr 3axucry flA.

uboro AoroBopy, ane y 6yAb-rt(otry pa:i nic,u noBHoro BIIKoHanH, ASoHeuroir,r rpouroBfix 3o6oB'r3aHb no onlrari ei.reKTpoHHHx xor,ryHixaqifinrx noc,ryr.
I 0. r\urunopyn qifirre :acrepexeH uR

10.1. Croponu 30608'r3ylorbc, Aorpl4lIyBarHcb BrNlor annrKopynuiiiHoro 3aKoHoraBcrBa ri He sNHsarH 6yat- rrux aift, rxi Moxyrb nopyrxHrg HopMr4

a6o ix npe4cranunxau.

ToproBoMy r{oHTponrc i casxuigv.

aianosiaHo ao aaHoro rryHKTy, :6r.rrxra CropoHi. uto nop!,rxulra. He einuKo,loeyrcrscr.
I l. Aapccn, 6aHxiscsni pexsi:uru, nianucu Cropin

AEOHEHT
IIisaeHHe uixto6,racHe repnropiantae ai!.-[i,rerrua AHrslrorrono,trrnoro r{oN{iTer)
YxpaiHu
Micqe:Haxop2neuul ropu4r.ruuoi oco6n: 65 107. ivr. Oaeca.
ny,r. Kauarua,6ya. 83

llourrosa aapeca: 65107. Oaeca, syr. KaHalHa. 6ya. 83. orh. 803
Koa elPlIOV: 20992104
BaHxincrrci penei:uru:
IBAN: UA 438201 720343 I 800010000085 I 6.
uA 598201720343 I 71 0012000085 1 6

6aHn: lepxanua xa3Haqeilcsxa.c,ryx6a yxpaiHl
MOO: 820172 .

OTIEPATOP

IIpAT "@APJIEn-IHBECT"
Micue:uaxonatenul rcpu.4l.runoi oco6r.r: 0l0l I, Nl. Knis, npoa. eareua fyuana,
6y,r. 3
I4eHrurfircaqiiiHuii Ko.4 ropr.rau,rHoi oco6u ceiaourso rrarHuKa lllB Nl
I 00333358
Iu.qr'reilyanrHUii noaarxosuil Hovep (lllH): 1919996265 52

!m po:paryuxie:
Koa e.{PflOV: 19199961
I BAN: UA753808050000000026004805328
flourrora aapeca: 03 124, KHIB, EyJI. BAUnABA rABEJIA, 6ya. 6/rcopnyc 3,
,ri'repa "V"KoHraxrsprii reneOoH : 0487 246361

E,r. aapeca: od@amcu.gov.ua

fo,roga BiaaireHuq
Bopuceuxo Auapiii M
fleqarxa
3 VlrosaN{r.r ra
IIpAT ''OAPn

llrKauruHHx nocJtyl'
,3)',rocb lx ao'rprrNryBaTHcb

VnoeHosarrcerrurii npeAcraBH H K Koricuiqenxo H.A



Aoaaron l.tro:lorouopy.l& 14gl'l5n4 uit y'i JtoLry-.2024p.
Ilocavra: Te.nerfoHir (lP-riHin /VegaMepexa /SIP-trunk)

u. Oaeca
A6oxesr

AAPCCA AJI' BiAIPABNEHHf AOITMCHTiS TA

releQoHnux nouepia ra agpeca naaaHH, flocryrx

l. A6onenr ne uae npaBa neperaBaril cBoi npaBa ra o6oR'r3tu 3a rrxlr floronoporr .ra Aolarxolr .co AoroBopy rpe'rilr oco6alr 6e: nucruosoi:ro,[H Ha ue Otreparopa.

,qlq:aiicseuHs Re-fi1e, uaaanss nocnyr 3BoporHoro :t:siuxa, NoNrvroBaHoro llocrlny ao uepeNi IHrepHer, Toulo.

.qauouy fioaarxy) ra HaJrauryBaHH, lrapupyru:auii rxi,auur i auxi,qrrur sriurxis uo 3a]lracarorbc, y,u.aHo]ly.qorarKy.

4. A6ouesr go6oa'r3yerbcr He Hatrpaarrra rpa$ir ri,l llocryrr lP-rirria:r BnxoprcritHriru nyxepaqii, ulo He 3a3HaqeHa B aaHouy floaarry.

Bx3HaceHxx HaceneHHx nynrrie niqnoeiaaoi :louu uyrrepauii.

6. Oneparop ne nece arrnoai,[arunocri ra:lrrxy ,46r,rrclrro\r Hil-riru]\'airrrru rrrpupl rrriauir srilnux i orxianux erurxia.

uepeNy a6o norBy HertrtroBoro rpaQira ra npK3ynHrrc HaaaHru elrempolrrrlrs xorrynixauiiinhx nocnyr.

enetrpoHHHx (oMygixauifiHux nocnyr, uo BHKopHcloByBanffcr ne 3l ui.rrtrsurr rrpu3Ha,lerrrrflll.

I L lxict floclyru:alexurr ei4 xarmy aocryn1'. rapeuerpia ra \apahrepucrlK ]repexi. xinueaoro o6fla.alaHHr, rKe BuKopucroBye A6orenrprs orprr{aHH, nocnyr.

A6oseura ua aapecy Oneparopa, a5o:a$ixcoaanuii rxiauuii .ru arxi,1srfi rpa$ix: u1'rrepauii A6ouesra.

oco6aM.

,[,ln orpfl MaHH, eneKTpoHHux (oN{ynixauifi nux noc.r),r.

urpa@uax cauxqifi 3a nopyueHHr, BH3HaqeHe aaHHu nyHKro\I.

Tarox nopyueHb noroNeul 3axony Vxpainn "flpo c-rerrponai xouvrrixauir''. A6orrerrr:o6os'a:auufi cuarurs raxaii rpa$ir:a eapricrrc uixnapoanoro HanprMKy.

"OAPllEll-IHBECT" rrow.vega.ua e qegiA'euuon eac'rlHorc ,(orooopl .

AEOHEHT

fIisaeuse uixo6lacue repuropiurue si.trriler nr Ar rr Monolro;rlnor t, rorr ire rv
YrpaiHr
Micue:rraxoaxesurrcpr.qaunoioco6w.65l0l- lr. Oleca, sv:r. I(aHalHa.6t,.:( 83

flouroaa aapeca: 65107, m. Oaeca, eyl. KanarHa, 6yl. 83. or!. 803

Koa eIPlIOV: 20992104
Eauriecrri perni:nrz:
Nr n/p: UA438201

Eaur:,[epxaona

MOO: 820172

TereQou:

Er. aapeca:

ONEPATOP

flpAT "OAP,IIEfI-IHBECT"
Micuesxaxoaxess, rcpuAtrcHoi oco6a: 0101 l, u. Knia, rpoa. eareaa fyuua, 6y4.3
llorurooa aspeca 03\24, KHIB, Eyn. BAUIIABA fABEJIA, 6ya. 6/rcopnyc

3, ,rirepa "V"

I I 0000085 I 6, uA59820 I 720j4.1 r 7 r 00 I 2000085 I (r,\\
s&

fonosa Bi.qriresug

EaHriaclxi pexai:uru:
JS r/p: UA753808050000000026004805328
Nr ceiaoulea nrarHflKa noaarra: 100333358
Ir.laoi.lymrnufi norarKoBEfr

B OCOOI yflOBHOBaXeHOTO


