Horosip Ne 449215/24
NpPo HAIAHHSA €JIEKTPOHHHUX KOMYHIKaUilHHX MOCJIyT -
M. Oneca 5 K ¥ . « A » LAV O? 2024 poky
[NPUBATHE AKLIOHEPHE TOBAPUCTBO “®APJIEII-IHBECT” (Hanani — «Onepatop», IIpAT “®APJIETI-IHBECT” ), BkmoueHo 10 PeecTpy mocrayanbHUKiB
€JIEKTPOHHUX KOMYHiKaUifiHUX Mepex Ta/abo mocmyr https://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk , B 0c00i yNOBHOB&XKECHOIO MpPEACTABHHKA
Konichivenko H.A., sikuil nie Ha miacrtasi mosipeHocti Ne 0228/23 Bim 29.11.2023p., 3 omHoro 6oky, Ta IliBaeHHe MbKOOIAacHe TEpUTOpiaibHE BiIiIEHHS
AHTHMOHOTIONIEHOTO KOMiTeTy YKpaihu (aani — « AOGOHEHT»), B 0codi ronou Binninenns BopuceHka Anppis MukonaitoBuua, skuii Jie Ha nincrtasi [TonoxeHHs npo
TEPUTOPIAIbHE BilTiNEHHA AHTUMOHOTIONLHOTO KOMITETY YKpaiHH, 3aTBEpIKEHOr0 PO3MOPSIHKEHHAM AHTHMOHOIIONBHOTO KOMiTeTy Ykpaitu Bix 23.02.2001 Ne 32-p,
Ta Haka3y AHTMMOHOIOJIBHOTO KoMiTeTy Ykpainu Bin 05.09.2023 Ne 821-BK, 3 iHmoro 6oky,pa3om iMeHy0Tbca «CTOpOHM», a KOykHA OkpeMOo « CTOpOHa» YKiaiu Lek
Jlorosip (mani — «JIoroBip») npo HaBeJEHE HIXKUE.
1. IIpeamet loroBopy

1.1. Onepatop Hamae AOOHEHTY EJEKTPOHHI KOMYHiKalliliHi nociayru B odcsrax Ta kinbkocTi, oOymoBieHux CTopoHaMHM B AoJaTkax oo Lboro Jlorosopy, 3a
BCTAHOBJICHUMH 3HAa4Y€HHSIMH MOKa3HUKIB sKOCTI (zaimi — «[locnyru»), a Takox BUKOHYe po6oTH no miakmouentio AGounenra no [Tocayr (mani — Pobortu), a AGoHeHT
OTPHUMYE€ Ta 3000B’A3YETHCA OTUIAYYBATH 1X BiMOBIAHO 710 yMOB [[0roBOpY Ta BiANOBIAHOrO TAPU(HOTO Mj1aHy.
1.2. IMepenik Ta 06car Pobit Ta INocayr, ki Hagatotbes Onepatopom AGOHEHTY BianosiaHo no JloroBopy, iX BapTiCTh i XapaKTEPUCTHKK 3a3Ha4aroThes B JloaaTkax 1o
JloroBopy, fiki € HOro HeBin eMHMMM yacTuHamu. HalimenyBauus nocnyru 3a knacudixatopom JIK 021:2015 64210000-1 «TTocayru TenehoHHOro 38°s13Ky Ta nepesaui
JAHHX».

YMOBHU Ta MOPAJOK HAJaHHs ENEKTPOHHMX KoMmyHikauilinux nocnyr IIpAT “®DAPJIETI-IHBECT”, 3arBepmueni [TpAT “®APJIETI-IHBECT”, omy6nikoBaHi Ha
o¢iuitiHomy Bed-caiiti [IpAT “®APJIEII-IHBECT” www.vega.ua (nani — YMOBH) € HEBiL€MHOIO YacTiHOO Jlorosopy.

2. IlpaBa Ta o6oB’s3xu OnepaTopa

2.1. Onepamop 30608 ‘s3anuii:
2.1.1. Minxmount AGOHEHTA O CBOET €IeKTPOHHOT KOMYHiKaLliiiHOT Mepeski 1 3a0e3nevyBaTy Oe3nepediiiHe Ta sKiCHE HafaHHs MOCyT.
2.1.2. Hectu nepen AGOHEHTOM MaiHOBY BiAMNOBilanbHICTb, nependaueHy ct. 125 3akoHy Ykpainu «I1po enekTpoHHi koMyHikauii» Bin 16 rpyaus 2020 p. Ne 1089-IX
(mani — 3akoH YkpaiHu «I1po enekTpoHHI KOMYHiKaLii»), y pa3i HeHalaHHs a00 HEHANeKHOrO HaaHHs eJIEKTPOHHUX KOMYHIKaLifHHX MOCTyT.
2.1.3. Y Bunazky, SKimo AOOHEHT KOPUCTYEThCS MOCAYroto (ikcoBaHoro TenedoHHOro 38’sa3ky, To Onepartop 30008 s13aHMi HafgaBaTH AOGOHEHTY O€30MUIAaTHHH JOCTYyM
JI0 €NeKTPOHHUX KOMYHiKaliliHUX MEepex 3arajibHOro KOPHCTYBAHHS Ul BHKJIMKY: MokexHoi oxoponu (101), momiuii (102), weuakoi nomomoru (103), apapiiiHoi
ciy»x6u razy (104), cayxo6H ekcTpeHoi 1ornoMoru HaceseHHo (112).
2.1.4. Buninuti AGOHEHTY BiINOBiAHI napaMeTpy aBTOpH3aUii (JIOTiH, Napoib TOLIO) Ta MEPeXKEBi PEKBI3UTH, 3a IKUMH iAEHTH(IKYIOTbCS, aKTUBI3YIOThCA [Tocayru Ta
BeJEThCA 001K 00cAry HanaHux Homy ITocyr.
2.1.5. OnpumozHioBaty iH(GopMaLliio 3a BCTAHOBJICHUMH 3HAYEHHSIMHU MOKA3HUKIB SIKOCTI BiAMOBIZHO 10 HOPMAaTUBHMX JNOKYMEHTIB y cepi e1eKTPOHHHMX KOMYHiKaLlii
Ta JloroBopy. 3HaueHHs MOKA3HUKIB SKOCTI, sIKi MAIsraloTh 060B s3K0BOMY ONpHIII0AHEHHO 3a piieHHaM HKP3I, HaBeneHo Ha BeO-caiiti [IpAT “DAPJIEN-IHBECT”
3a aipecoro: Www.vega.ua
2.1.6. O6MexyBaTH MOXIIMBICTS OTPUMaHHs ABOHEHTOM NMOCAYT Y pasi BiACYTHOCTI KOIITIB Ha 0COO0BOMY paxyHKy AOOHEHTa abo JOCArHEHHs BU3HaueHoi JloroBopom
CYMH LIIAXOM CKOPOYEHHS HAaJaHHA MOCIYT (38 HasABHOCTI TEXHIYHOT MOJNUTMBOCTI).
2.1.7. Y pa3i HanaHHsS KOHTEHT-NOCIYTH 3a6e3MeuuTh A0 NoYaTKy ii HaaaHHs MOBiAOMEHHA AGOHEHTA PO HaiiMeHyBaHHs Takol NOCAYrH i Tapud Ha i OTpUMaHH4, a
Takox Oe30MIaTHe HaflaHHs AGOHEHTY MOKJIMBOCTI MiZATBEP/IMTH 3r0/ly Ha OTPUMAHHS 3a3Ha4eHOT MOCYTH YK BIIMOBUTHCA Bl ii OTpUMaHHs (TpHBaiCTh 6€30M1aTHOTO
TN0BiOMEHHS! AGOHEHTA CTAaHOBUTH 12 ceKyH.)
2.1.8. 3abe3neunTy A0CTYN 10 BIACHOT iH(OpMaLiHHO-0BIAKOBOT CiTy KOM.
2.1.9. Ha 3anut AGOHeHTa HazaBaTd iH(QOpMaLilo Mpo nepeiik cepTHiKOBAHOTO OONAaJAHAHHS, K€ MOXKHA MiJKITIOYaTH 10 eNeKTPOHHOI KOMYyHiKalilHOT Mepexi
3arajlbHOr0 KOpUCTyBaHHA 11 otpumanHs nocayr [IpAT “OAPJIETT-IHBECT™.
2.1.10. Tlomepemkat AGOHEHTa Mpo ckopoueHHs mepeniky [Tocayr ado npunuHeHHs HananHs [Tocnyr, BiakmouenHs boro Kixuesoro o6nagHaHHS y BHMAKax i
Nopsi Ky, nepeadaueHoMy HOpMaMH YHHHOTO 3aKOHOABCTBA Y KpaiHy, JIoroBopoM Ta YMOBaMU y TOMY YMCII y pa3i HECIUIaTH 3a00proBaHoCTi.
2.1.11. Bectu 061ik o6cary Ta BapTocTi HagaHux [Tociyr 3a KOKHUM BHIOM OKPeMO, 3a0e3neuyBard Horo IOCTOBIpHICT, Ta 30epiraTi 3anmucu nmpo Hanadi ITocmyru
MPOTArOM CTPOKY NO30BHOI JABHOCTI, BU3HAYEHOIO 3aKOHOM.
2.1.12. Hapasaru Tlociayrn 3a BCTAHOBJEHMMH 3HAYEHHAMH TOKA3HMKIB SKOCTI BiAMOBIAHO 10 HOPMATHBHMX IOKYyMEHTIB Yy c(epi €NeKTPOHHHX KOMyHiKaLlik
(TTapameTpiB AKOCTI HaZAHHs YHIBEPCATBHUX €IEKTPOHHUX KOMYHIKaUIHHHX TOCIYT FOJIOCOBMX €/IEKTPOHHMX KOMYHiKaLiil y dikcoBaHOMY Miclli, iX MOKa3HMKH i PiBHI,
3aTBEpUKEHUX Haka3oM AaminicTpauii Jeprcnewss’a3ky Bin 23.01.2023 Ne 50 Ta [Toka3HukiB AKOCTI TOCIYT i3 Mepeaadi JaHuX, AOCTyMy A0 [HTEpHETY Ta iX piBHIB,
3aTBepMKEHUX Haka3oM AnmiHicTpauii Jepacneuss’s3ky Bia 28.12.2012 Ne 803), JloroBopy, YMOB Ta iHIINX aKTiB 3aKOHOAABCTBA.
2.1.13. 3a6e3neuyBatu npaBuibHICTL 3acTocyBants Tapudis / Tapuuux maHis Ta cBoedacHe inopmysanHs AGonenTa npo 3miHy Tapudis / TapudHux nnasis, npo
3MiHM LH Ha yHiBepcalbHi MOCAYrH HE Mi3Hille HiK 3a 20 KaJeHJApHUX [HIB OO iX 3aCTOCYBaHHA y CIOCIO, BU3HAYEHWH MpaBMIaMWd HaJaHHSA Ta OTPUMaHHs
€JIEKTPOHHHUX KOMYHIKaLiHUX MOCTyT.
2.1.14. Hapaparu [Tocnyru y cTpoku, nepeadadeHi JIoroBopoM Ta 3aKOHOIABCTBOM, 32 BUKIMKOM AGOHEHTa HanpasisaTH ils niakmoueHHs Tlocayr Ta/abo ycyHeHHs
NOIWKODKEHD KiHLEBOro 06/aiHaHHs, AGOHEHTCHKOT MiHiT, NPOBOIKH, BUKOHAHHS iHIIMX POOIT, HeOOXiAHKX Ans HafaHHs [TocyT, BiANOBiAHKX CHELIaTiCTIB.
2.1.15. 3abe3neuyBati 30epesKeHHs BiIOMOCTEl Npo AGOHEHTa, OTPMMAHMX M Yac ykiagaHHs J[oroBopy, a Takok npo HajaHHs Ilocmyr, y ToMmy yucai ¢akT ix
OTpUMaHHsI, 00CAT, 3MiCT, MapUIPyTH TepelasaHHs iHGopmauii Towo (kpiM iHdopmauii, BHeceHoi 3a 3ronor0 AGoHeHTa 0 6a3 maHuX iH(hOpMaUiliHO-1OBiAKOBOT
CIy>KOU, APYKOBaHUX TeNe(OHHUX JOBIAHHMKIB, €IEKTPOHHUX BepCiii TeneOHHUX TOBIAHMKIB, Y T.4. PO3MILLEHHX Y Mepexi [HTepHET).
2.1.16. Inopmysati AGoHeHTa (ikcoBaHOro TeneOHHOro 38 3Ky (He Mi3HilIE HDXK 32 MiCALb) Npo 3aMiHy AGOHEHTCHKOrO HOMEpa y pasi MOJEpPHi3allil €NeKTPOHHMX
KOMYHiKaLliHH1X MEpeK.
2.1.17. IndopmyBaTi AGOHEHTA NMPO BHKOHAHHS TLIAHOBHX PEMOHTHHX, NMpO(iNakTH4HUX poOIT, 1O Mpu3Bene A0 CKOpOUYEHHs nepeiniky [Tocayr 4d NpUMMHEHHS iX
HaJlaHHsl, a TAKO)K CTPOKH MOHOBJICHHs HafaHHs [Tocmyr, He ni3Hile HiX 3a AecATh poOOUHMX [HIB 0 MOYATKY BUKOHAHHS TAKMX POOIT, IAXOM PO3MilleHHs iHdopmauil
B 3aco6ax MacoBoi iH(pOpMallii, KyTouKax CroxuBadis (MOKYMUIB) y Micusax npoaaxy ITocayr Ta/abo Ha odiuiliHomy caiiti Onepartopa — Www.vega.ua, a TakoX B iHIIHi
croci6, 1o He CyNnepeyrTh 3aKOHOAABCTBY.
2.1.18. O6os’s3ku Oneparopa He Bu3HaueHi po3ainom 2.1. JloroBopy, Bu3HaueHi B YMoBax Ta 3akoHi Ykpainu «IIpo eNexTpoHHI KOMYyHiKaLlii».
2.2. Onepamop mae npago:
2.2.1. CaMOCTIlHO BCTaHOBJIOBATH, (POPMYBATH, 3aCTOCOBYBATH Ta 3MiHIOBaTH Tapudu Ha [locnyru, TapudHi niaHu, mWo HUM HamaroThcs, kpim Ilocmyr. 3MiHIOBATH
Tapudu, TapudHi miaHu Ha Iocayry, wo camocTiiHo BeranosoloThest [IpAT “@APJIETI-IHBECT”, y nopsaky, BusHaueHoMy JIoroBOpoM Ta YMOBaMu.
2.2.2. 3mimoBatn Tapudu Ha [locayrd, ski BCTAHOBIIOOTHCS ONepaTopoM CaMOCTIHHO (WIAXOM 3aTBEpUKEHHS Tapu]iB HAKa30M KepiBHMKA MiANPHEMCTBA),
NoBiZOMUBIIN AOOHEHTa PO 3MiHU B MOPsAKY, BCTAHOBJICHOMY 3aKOHOaBCTBOM Y KpaiHu
2.2.3. B 0IHOCTOPOHHBOMY MOPSAKY MPHITHHUTH Aito JI0roBopy B pasi nopyueHHs AGOHEHTOM YHHHOTO 3aKOHOaBCTBA Ta MO0KEHb LbOro Jlorosopy
2.2.4. 3acTocyBaTy y BiJHOIWIEHHI 10 ABGOHEHTa, IKMM TMOPYIUIEHO 3aKOHOAABCTBO Y cepi eNeKTPOHHUX KOMYHIKALi, Ta/uu 3a SKMM YTBOPWJAcsS 3a00proBaHicTh Mo
HaJaHUM HocnyraM, nepen6aqeﬂi YUHHHM 3aKOHOJAaBCTBOM 3aX0/IH, a caMe:

*  MOBiZOMUTH AGOHEHTa Npo HEOOXiaHicTh norawents 3adoprosanocti (Onepatop Haacuiae Ha KiHLeBe oGnanHaHHs AOOHEHTa, B TOMY YHCII i3 3aCTOCYBAaHHAM
aBTOMaTHYHKX 3ac00iB, MOBIJOMIIEHHS PO KiHUEBUI CTPOK orniatu. SIkwo npotsrom 10 aHiB micsis 3aKiHUYEHHS 3a3HAYEHOTO CTPOKY HE HAMiMIINO MiATBEPIKEHHS MPO
ormaty, Oneparop Mae NnpaBo NMPUINMHWTH HAJAHHS MOCIYT);

*  HapaxoBYBAaTH MEHIO 3a POCTPOUEHHs ornary [Tocyr 3 21 uncna MicsLs, O HACTAE 32 MIEPIOIOM HAJAHHsA MOCYT, AKLIO iHIEe He nepeadayeHo Jlorosopom;

*  YCTaHOBMTH IPaHHYHMI 0OCAT NOCIIYT, WO HAJAIOTHCS HA YMOBAX HACTYNHOI Ornarty, Ta/ abo 3a60proBaHoCTi 3 iX OnaTy;

*  CKOpOUYBATH MepeJsiik eNeKTPOHHUX KOMYHIKaLiHHIX nocayr abo MPUNKHATH 1X HaJaHHs (MonepearBLIX Mpo Le AGOHEHTa);

*  3MiHIOBATH MOPSAOK OMIATH, B TOMY YMCJli HAaBaTH NOCIYrH Ha yMOBAX MOMNEPENHBOT OMIaTH,

*  po3ipBaTH B OAHOCTOPOHHBOMY MOPAZKY JAOTOBIp 3 TAKMM ADOHEHTOM

*  CTATHYTH 3200pProBaHiCTh, O YTBOPUIIACA, Y CYJ0BOMY MOPSAKY
2.2.5. 3pilicHIOBaTH CKOPOUEHHs HaaHHs MOC/YT 3a 3as1B010 AGOHEHTA Ha CTPOK, 3a3HaueHHil y 3aaBi, ane He Oinbw Ak OfMH pik. IIph UBOMY TakHil CTPOK MOKe
3MIHIOBATHCA 38 OKPEMOIO 3818010 AGoHeHTa. CKOPOUEHHs HalaHHs NOCIYT OMIavyyeThes 3a TapHdamu, BcraHoBIeHHMH OnepaTopoM (A1sl 3arajlbHOJ0CTYITHUX TOCITYT
Takui Tapu( He MOXKE MEPEBUILLYBATH PO3Mipy AGOHEHTHOT MJ1aTH 3a KOYKHUM MicsLb CKOPOYEHHS).

2.2.6. Y pa3i BUABIEHHS aHOMaIbHOI IHTEHCUBHOCTI BMIJIMKIB, HEMPOAYKTHBHOTO Tpadiky Ta/abo HETMIOBOrO HABAHTAXKCHHA Ha CJICKTPOHHY KOMYyHiKallifiHy Mepesiy
Oneparopa Cpu4MHEHOr0 AGOHEHTOM, Pi3KOro 3pocTaHHs Tpadika AGonenta, OnepaTtop mMae NpaBo CKOPOTUTH HaJaHHs E€NEKTPOHHMX KOMYyHikauwiiHux nocmyr Ta
npoindopMyBaTH AGOHEHTa NPO CKOPOHYEHHS HAJaHHA €JIeKTPOHHHX KOMYHIKaUiHHHX MOCIyr A0 3’sCyBaHHA OOCTaBMH, INO MPU3BEH [0 LbOTO. Y BHMALKY
BCTAHOBJIEHHS HELi/ILOBOTO BUKOPUCTAHHS! EIEKTPOHHMX KOMYHiKauiHHAX nocnyr AGoHentom, Ornepatop Mae npaBo Ge3 noneperKeHHs MPUIIMHATA HalaHHs: ADOHEHTY




€JIEKTPOHHMX KOMYHiKaLifiHUX MOCIYT, O BUKOPHCTOBYBAIMCh HE 3@ LiTbOBUM NPU3HAYCHHAM.

2.2.7. Ha ckopoyeHHs HaflaHHa NOCTyT (OKPEMHX iX BUAIB): y 3B’3Ky 3 npoBeneHHsM Oriepatopom npoGiiakTHIHIX, PEMOHTHHUX 4H IHIUMX POOIT; y pasi konu AGOHEHT
TNOPYIIMB YMOBH 3aKOHOJABCTBA MO0 EKCILTYaTallii KiHLEBOro 00NaaHaHHs; y 3B’ 3Ky 3 BUHMKHEHHAM CTHXIHHOrO 1MXa, HaI3BMYaiHOl cuTyauii, it TpeTix ocib, mo
YHEMOKIIMBJIIOIOTh HaJaHHs nociayr OnepaTopoMm; y pasi BBEIEHHs HaA3BHYAHHOTO UM BOEHHOTO CTaHy BIAMOBIAHO [0 3aKOHOJABCTBA..
22.8. YV Bunaaky, konu AGOHEHT kynye y Onepatopa Oyab-sike 00JaHaHHS T4 HE OMIayye BUCTABIEHHMI HOMY paxyHOK 32 Take 0OMamHaHHs MpoTAroM 5 (Im’situ)
poGounx auis, OnepaTop Mae NpaBo CMUCATH MPOLIOBI KOLITH crijiaueHi AGOHEHTOM, B paxyHOK MoralieHHs BapTocTi O6NaiHaHHs, AKY HE CIIaTHB AGOHEHT.
2.2.9. Hanasati AGOHEHTY B OPeH/Iy KiHIEBE 00/aiHaHHs, HA YMOBAX, NepeadayeHux LM JIoroBOpoM Ta Y MOBaMH.
2.2.10. Ilpasa Onepatopa, He 3a3HaueHi B po3nifi 2.2. Jloroopy, Bu3HaueHi YMosamu Ta 3akoHoM Ykpaiu «IIpo eNeKTpOHHi KOMYHiKaLlii».
3. IlpaBa Ta 060B’s13kH ADOHeHTa

3.1. Aborenm 30606 ’s3yemvca:
3.1.1. Osuatiomutdch 3 JloroBopoM, YMOBaMmH, AOTPUMYBATHCS Ta BHKOHYBATH iX BMMOTM, @ Tako)k BMUMOTH 3akoHy YkpaiHu «IIpo eNeKTpoHHi KOMyHiKawii»,
IocTanosn Kadinery MinictpiB Ykpainu «[Ipo 3atBepiukeHHs [IpaBin HafaHHs Ta OTpHMaHHs TelekoMyHikauifimux nocayr» sin 11.04.2012 p. Ne295 (mani —
TTpaBuna), iHIKAX HOPMATUBHO-NIPABOBUX aKTIB y cepi eeKTPOHHMX KOMYHIKaLliil Towo.
3.1.2. IpwuitaaTy BUkoHaHi Onepatopom PoGOTH 3 MiAKIIIOYEHHs 10 EIEKTPOHHOI KOMy HiKaLilHOT Mepexi Ta HanaHi Onepatopom [Tocayry.
3.1.3. OTpUMATH MUCHMOBY 3ro/ly BIACHMKA IPUMiLLEHHs (OyAHHKY), J€ BiaOyBaloThCs POGOTH 3 MiAKTIOYEHH NOCTyr(1), 00yMoBiieHux AaHuM JloroBopam Ta/abo ioro
JOZIATKAMH, HA TIpoBefeHHs ONepaTopoM PodiT Mo MiAKTIOUEHHIO Ta 3a6e3MeUNTH IOCTY N A0 MPUMIlLEHb, 0 HasdBHOI iHhPACTPYKTYPH Ta KOMYHIKaLiH, CTOAKIB Ta JIiHii
3B’513Ky, AKi HEOOXiNHi I/ BUKOHAHHs POOIT (y TOMY YHMCHi [0 MO, SKi 3HAXOIATHCS B CIILIBHIH BIACHOCTI 4 BIACHOCTI TPETiX OCi0 i T.M.), @ TakOXk CaMOCTIHHO
OTPUMATH yCi HEOOXiaHi MMCHMOBI MOroMmkeHHs. Y pasi HEMOMUIMBOCTI J0CTymy crewianictis Onepartopa Ul MPOBEEHHS POOIT, CTPOKHU MiAKIIOYCHHS Ta PEMOHTY
OrepaTopoM He TapaHTyloThes. Y BUMAiKy, KoM AGOHEHT He Hajae 3a3HaueHuil 103Bin (muckMoBY 3rofy) Jlorosip moxe OyTu mpunuHeHui OrepatopoM B
OJIHOCTOPOHHBOMY TOPAJKY, TPH LbOMY ABOHEHT BiaWKOOBYE 30MTKHM, siki Oynu Haneceni OnepaTopy y 3B°s3Ky 3 po3ipsaHHsM JIOroBopy 3rimHO 3 Ai04HMM
3aKOHOJABCTBOM YKpaiHH.
3.1.4. CBoeuacHO Ta B MOBHOMY 00CA3i onnauysaTd oTpumani [ToCTyru BiANOBIAHO A0 MOPSAKY PO3PaxyHKiB, BCTAHOBNEHWX TapU(HUM MJIAHOM, AKIIO iHIUE He
BCTaHOBJICHO B JloroBopi
3.1.5. KoHTpomoBaT po6OTy BJaCHOTO a0 HAJAHOTO B OPEH/Y/KOPMCTYBaHHsS KiHLEBOrO OONIaJHAHHS, BKIIIOYAIOUM Take, Wo 6e3 Horo Bigoma MOxe CamoCTiiHHO
BCTAHOBJIIOBATH 3’€IHAHHS (MOAEM, hakcuMine anapar i T.11.).
3.1.6. B MmicAunuii TepMin mosizomastu OrepaTopa 1po CBiii BUi3A i3 mpuMilieHHs, Npojax Tene(OHI30BAHOTO MPHUMILUEHHS, MPO MPU3HAYEHHS HOBOI 0COOH,
Bi/INOBiIaNbHOT 3 KiHLIEBE 00NaqHAHHS.
3.1.7. TloBizomuTH (NMOAABIIM OCOBHCTO MHUCHMOBY 3asBY (Ansl (hisMUHMX 0Ci6) a60 HAMiCAABIUM NMCTA MOWTOK (Ul FOPUAMYHKX 0¢i6)) npotsarom 7 (cemu) anis [IpAT
“®APJIEIT-IHBECT” npo CBOK HE3rofly 3 BHECEHHMH 3MiHamM Ta / abo JOMOBHEHHSAMH 10 YMOB 3 #aTH ix omyOnikyBaHHs. Taka He3roja € BiaMoBOIO AGOHEHTa B
0JIHOCTOPOHHLEOMY TOPSAKY Bifl MPOJOBKEHHA oTpumanHs [locnyr 3a iniwiaTuu AGoHeHTa i AGOHEHT 3000B’A3aHMii po3ipBaTv AOTOBIp 1O NaTH (HE BKIKOYHO)
HaOPaHHs YMHHOCTI Bi/MOBiIHAMU 3MiHAMM Ta JOTOBHEHHAMH. SIKiO AGOHEHT He po3ipsas Jlorosip Ta MpOIOBIKMB KOPHCTYBATHCh [locyramu, BianosiaHO AGOHEHT
CBOIMH AisIMU BHSBUB 3rofy i3 3MiHaMH Ta / a00 JONOBHEHHAMMU 10 JIoroBopy, YMOB.
3.1.8. B 10-neHHU} TepMiH MMCbMOBO MOBiAOMAATH Oneparopa Npo 3MiHy HACTYNHHX BiOMOCTE: Ha3BM, MiCLIE3HAXOKEHHs, KOHTAKTHOro TenedoHy, e-mail, dakcy,
aJpecy JOCTABKM PAXyHKiB, OaHKiBCbKUX Ta/a00 NOJATKOBHX PEKBI3WTIB, 3MiHY KepiBHMKA MiANPMEMCTBA, NMPUITUHEHHs AisANbHOCTI YK GaHKpYTCTBO AGOHeHTa. Skuio
AGOHeHT He nosizoMus OriepaTopa MUCHEMOBO PO BKa3aHi 00CTaBMHM, TO nepeaari Bin Onepatopa AGOHEHTY NOBiJOMIIEHHS Ta IOKYMEHTH BBOKAIOThCSl OTPUMAHUMHU,
Ta AGOHEHT He 3BiNbHAETLCA Bia omaty [locyr, HanaHux OnepaTtopoM, BiAMOBIAHO 10 HanpasiaeHuX AGOHEHTY paxyHkis Onepatopa.
3.1.9. Iucsmoso mosigomasatu [IpAT “®APJIEI-IHBECT” npo Brpatry uu BukpaneHHs KiHuesoro o6naaHaHHs, a Takoxk Oyab-AKy iHuly iH(QOpMALIO, OB’ 3aHy 3
oTpumanHaM [ocmyr.
3.1.10. CsoeuacHo indopmysaru Ta Hamasatd [IpAT “®APJIEN-IHBECT” noKyMeHTH, w0 CBiA4aTh MpO MOsABY a0 NMPUIMHEHHSA MpaBa Ha MiTbrH YA AEPIKABHY
nigrpumky. [Tinbri HagaOTHCS BIAMNOBIAHO A0 MOPSAKY, BCTAHOBICHOrO 3aKOHOJABCTBOM.
3.1.11. He BHKOPHUCTOBYBATH TEXHIYHHX MOKJMBOCTEH €JEKTPOHHOI KomyHikauiiiHoi mepexi IIpAT “®APJIEII-IHBECT” 3 metoro moctymy no Ilocayr s
HAMpaBlEHHA HA ENEKTPOHHY KoMyHikauiiiny mepesxy [IpAT “®APJIETT-IHBECT” Tpagiky 3 iHWMX €IEKTPOHHHX KOMYHIKAUIHHHUX MEPEX, Y TOMY YHMCI MEpex
nepeaaBaHHsa JaHUX
3.1.12. He BuKopucTOBYBaTH OYAb-SIKMX NPUCTPOIB LTS MapLIpy TH3aLLT BXiZHKUX Ta / a00 BUXiAHWUX BUKJHKIB, Y TOMY HMCIi 1715 HaaaHHs [Tocayr TpeTiM ocobaM.
3.1.13. He 3iiiCHIOBATH 3JI0BMUCHHX BUKJIMKIB, HE 3aMOBJIITH, HE MPONOHYBATH PO3CHIIAHHS, HE PO3CHUIATH Ta HE PO3MOBCIOKYBATH CIaM.
3.1.14. 36epiratv JOKYMEHTH, OB’ A3aHi 3 OIJIATOI0 OTpUMaHKX [1ociyr, NpOTAroM TPHOX POKIB 3 MOMEHTY 3JiHCHEHHs KOXKHOI OKpEMOT OTIaTH.
3.1.15. He BuKOHYBaTH Oyab-AKUX il (MporpamyBaHHs, MOJEPHI3aLliio, MiAKIIOUEHHS 40 Mepexi OyIp-sKoro 00MafHaHHsA UM 3aCTOCYBAaHHA iHIIMX TEXHOJIOTIH), AKi B
CYKYIHOCTi 260 OKPEMO MOXKYTb OYyAb-KMM YHHOM BILTHHYTH Ha Npouec abo pe3yJsTaru Tapubikauii [locayr un Ha GyHKUIOHYBaHHS €1EKTPOHHMX KOMYHiKaLlifiHuX
Mepex, abo MPU3BECTHU 0 OyAb-SKHX iHIIMX HeraTUBHUX Hacuinkis Ak ais [IpAT “@APJIEN-IHBECT?, Tak i 114 iHIUX KiHLEBUX CTIOXKHUBAYiB.
3.1.16. He nepenapaTh caMOBiIbHO ABOHEHTCHKI MPUCTPOT B OPEHY MiANPHEMCTBAM, YCTAHOBaM, OpraHi3auism i rpomagsHaM. Y BUNAAKy nepejayi NpUMIILEHb, Y AKHX
BCTAHOBJIEHI MiAK/IOYeH] 10 Mepexi Onepatopa AGOHEHTChKI NPUCTPOI, B OpeHay (HaiiM) TpeTiM ocobam, AGOHEHT 3000B’A3aHUH NMOMEPEIHBO, B MICAUHUH TEPMiH,
MHCBMOBO MOBigOMUTH Mpo ue Oneparopa.
3.1.17. BukopuctoByBati KiHieBe 00OnaqHaHHA, WO Mac IOKYMEHT NpO BiMOBiAHI TEXHIUHHMM BHMOraMm Ta/a00 BMMOTaM HOPMATHBHMX NOKYMEHTIB y cdepi
€NEKTPOHHUX KOMYHiKawiil. He BUKOPUCTOBYBaTH, Ta He JOMyCKaTH BUKOPUCTaHHa KiHUEBOro 06NaaHaHHs Uil BUMHEHHS MPOTUNPABHUX Mili abo Hiif, WO 3arpoxyroTh
iHTepecaM HauiOHAILHOI Oe3reku, 0GOPOHHM Ta OXOPOHHU MPaBoNOPsAKY. Slkio AGoHeHT nepenas csoe Kinuese oonanHanHs 6e3 sroau IMpAT «DAPJIETI-IHBECT» B
KOPHCTYBaHHs TpeTiM ocodam, BiNOBiAaNbHUM 32 BUMHEHI NPOTUMpaBHi Ail TpeTiMu ocobamu Ta 3a ornary Iocyr 3anuiaerbcs AGOHEHT.
3.1.18 3abe3neunTy HEPO3roJIOWEHHs HafgaHuX AGOHEHTY napois i oridie goctyny A0 OcobucToro kabiHeTy, 0 NOCIYTH Ta 00NaqHaHH. -
3.1.19. V pasi HeoOXiAHOCTI BUKOHAHHS POOIT 3 MiakaoueHHs 10 Mepexi Oneparopa (miakiaoueHHs AGOHEHTa 0 Micls, B sskoMy OyayTe Haaaeatuck [locmyru), a
TAKOX JOJATKOBHUX POOIT 3 MiAKIFOUEHHs A0 Mepesxi (OyaiBHMUTBO Ta/ab0 peMOHT kabesbHOI KaHaizalil, a Takox OyJiBHHULTBO Ta/ab0 PEMOHT KaOEJIBHOTO BBOALY B
Oy IMHKY, 1ie 3HaX0qUThCs Micle HapaHHs [Tocmyr):

*  OIUIATMTH Ui pOOOTH B NOBHOMY 00cCs3i;

*  TpPUHAHATH Ui pOOOTH.
3.1.20. Hectu BianoBizanbHICTs 3a OpraHi3allilo Ta 00C/IyroByBaHHs KaOelbHUX CMOPYI Y Mexax BJiacHoi Mepexi Ta JiHiifHO-kabeqbHUX cropyl, noOynoBaHMX 3a
BUIAHUMKM AOGOHEHTY TexHiunumu ymoBamu [IpAT “®APJIET-IHBECT” , ane He nepeaaHumd Ha ioro OamaHc abo TexHiuHe OOCIYroBYBaHHs. YTpUMYBATH
AOGOHEHTCHKY TpoBoIKy Ta KiHleBe 061anHaHHs B MesKax KBapTHpH /Oy IMHKY Ta / ab0 NpUMiLLeHHs / MPUCaaMOHOT JISHKH Y CIPABHOMY CTaHi.
3.121. AGoHeHT He Mae mpaBa MepenaBaTd CBOi npasa Ta 000B’si3ku 3a M Jloroopom Ta lopatkom o Jlorosopy TpeTiM ocoOam 0e3 MUChbMOBOI 3rOAM Ha LiE
Onepartopa. AGOHEHT 3060B’3y€ThCs HE BUKOPMCTOBYBAaTH nociyrk Orepatopa Ul HajaHHs OyAb-AKHMX €JEKTPOHHMX KOMYHiKauiliHHX MOCHyr TpeTiM ocodam; He
BHKOPHCTOBYBaTH Mepexxy Onepartopa [Uis MOPYIICHHS AiHOMOr0 MOpsiaKy MaplupyTusauii Tpadika Ta/uu BHKOpHCTaHHS Mepexi OmepaTtopa Ul 3aBEPILEHHS
MDKHApPOAHMX Ta MDKMICBKMX MA3BiHKIB min Burisoom wmicuesux(Re-file), HamanHs nocnyr 3sopotHoro msinka(Call-back), koMyTOBaHOro AOCTYMy HO Mepexi
IntepHet(Dial-up), nocayr IntepHet Tenedonii( VoIP), Towwo.
3.1.22. Hapatu Onepatopy yci HEOOXiaHi AOKYMEHTH JUIsl YKNaaHHs uporo JJoroBopy Ta AoAatkiB 10 Hporo. opMa Ta nepestik TakMX JOKYMEHTIB BCTAHOBJIHOETHCA
OnepaTtopom BiAMOBIAHO O BUMOT YHHHOIO 3aKOHO1aBCTBA YKpaiHH.
3.1.23. Hapatu Onepatopy IlepcoHaneHuii ko1 AGOHEHTA.

Erpsipass o ae]

(HeobxioHo 3anoeHumu 8 yugp, basicaro 6e3 noemopie cycioHix yugp)

3.1.24. TIpy BUABJEHH] MOMKJIOK, MOB SI3aHMX 3 BUKOHAHHSAM Olepatopom 3anuTiB AGOHEHTa, 3 BUKOPHUCTaHHAM Horo TTepcoHabHOro Koy, HETaiiHO CTIOBICTUTH MPO L
Oneparopa.

3.1.25. AGOHEHT 3000B’A3y€ThCSl HANEKHUM UMHOM BMKOHYBATH YCi NpaBuna kopucTyBanus Ilocnyramu, siki OyayTb mictutucs y Jlomatkax no usoro Jorosopy. Ilpu
NOPYLIEHHI 3a3HaueHKX MpaBuil KOpUCTyBaHHs [locmyramu Onepatop Mae MpaBo 3acTOCYBATH MOJOXKEHHs M. 2.2.3., n. 2.2.4. uboro JloroBopy Ta MoJloKeHb YHHHOTO
3aKOHONABCTBA YKpaiHH.

3.1.26. He nomyckaTyi BUKOPUCTaHHs HA KOMEPLiHiH OCHOBI KiHLEBOTrO 001aaHaHHs Ta AGOHEHTChKUX JiHil 115 HaxauHs [Tocayr TpeTiM 0ocobam.

3.1.27. Y pa3i npunuuenss aii JJoroBopy NpUMUHUTH BUKOpHCTaHHst BiaineHoi [TpAT “®@APJIEI-IHBECT” IP-anpecH (3a yMOBH if OTpHMaHHS).

3.1.28. TIpuaGatu 3a CBili paxyHOK JlilleH30BaHe MPOrpamHe 3ade3neueHHs Ta cepTrdikoaHe KiHuese 061aaHaHHsA, HeoOXinHe s oTpumanHs Tlociyr, abo B3ATH Take
KiHLEBE 00/aHAHHS B THMYACOBE MiaTHe KopucTyBaHHs B [IpAT “®APJIEIT-IHBECT™.

3.1.29. V Bunaaxy npunuHeHHs Aii 1poro JIoroBopy. MoBepHyTH B poOOUOMY CTaHi, HafaHe OnepaTtopoM KiHUEBE 00IaAHaHH.

3.1.30. 3actocoByBaTH BiiacHi cepTudikoBaHi 3acobu 00:iky 00CATIB OTPUMAHHUX MOCYT BIANOBINAHO 110 BAMOT 3aKOHO/1aBCTBA.

3.1.31. O60B’s3KM AGOHEHTa He BU3HAueHi po3aijiom 3.1. Jlorosopy, Bu3HadeHi B YMoBax Ta 3akoHi Yipainu «ITpo enexTpoHHi KoMyHikauii».




3.2. Aborenm mae npago:

3.2.1. Biamoutucs Bia [Tocnyr Ta npurukuti 1ito JIororopy y nopsiky, Bu3HaueHoMy LuM JJorosopom.

3.2.2. Obupaty i 3aMOBATH BUAM Ta kiibkicts [Tocayr. uo nporonyiotsest [IpAT “®APJIET-THBECT”, otpumyBatu iX BiNoBiaHO 10 YMOB ykianeHoro Jlorosopy,
YmoB, TapudiB i BUMOr YHHHOrO 3aK0HO1aBCTBA YKpaiHil, 3 ypaxyBaHHAM TEXHIYHHUX OCOOJMBOCTEH KiHUEBOro oOnaaHaHHs AGOHEHTa Ta 3a YMOBM BiAIOBiOHOCTI
TaKoro 00NaJHaHHs TEXHIYHUM MapaMeTpam eJeKTPOHHO! KoMyHikauiiinoi mepeski TIpAT “®APJIET-IHBECT”.

3.2.3. CamocriiiHo 3MmiHIOBaTH nmapametpu Ta tapubui niann [Mocayr, otpuMysat indopmaliio mono o6cariB HanaHUX MOCIYT, CTaTUCTUKY 3’€nHaHb yepe3 CucreMy
camoobcnyroBysanHs (Ocobuctuii kadiner Ha caiiti [IpAT "®APJIEI-IHBECT” www.vega.ua), y BUNaaKy sKLIO Lie nepeadaueHo yMoBaMu HajaaHHs Ilocnyry, abo
3BepHyBIIUCh 10 BipnineHHs IpAT “DAPJIETT-IHBECT™ ra / abo 3a tenedonysaswu 10 ITpAT “®APJIEI-IHBECT” 3a Homepom JlosinkoBo-iHdopmauiiHoro
Kontakr-Llentpy. HoBuii Tapuduuii niasn MoMHa OOMpaTH 32 YMOBM 3aKiHYEHHS MiHIManbHOro TepMiHy aii moTouHoro TapudHoro nuany. Cucrema
€amMOo00CITYTOBYBaHHSI @BTOMATHYHO KOPHTVE Ha BeO-callTi nepesiik J0CTynHuX AGOHEHTY Tapu(HUX MTaHIB 3aJIEXKHO Bl napaMeTpiB AGOHEHTCHKOT JiHii.

3.2.4. TlucpMoBO 3BepHYTHCs A0 Oneparopa 3 npoxXaHHsAM po3uMpyBaTH HapaxoBaHy [0 CIiaTH CyMy 3a OTpuMaHi [Tociyru TinbkH 3a TOH po3paxyHKOBHI mepiof, 0
skoro AGOHEHT Mae mpertensil. Omeparop, 3 ypaxyBabHAM TEXHIYHOT MOMKINMBOCTI oOiafHaHHs €IeKTPOHHOI KOMYHiKauifiHOi Mepexi, Oe3onnaTHo po3wmupoBye
HapaxOBaHy JI0 CILIATH CyMy TUIBKH 32 701 pO3paxyHKOBHii 11epioji, 10 SKoro AGOHEHT Mae npeTeHsii.

3.2.5. V pasi He3roau 3 HOBUMH Tapu(hamy Oneparopa, AGOHEHT Mae npaBo BiaMoBMTHCH Bia [Tocayr Ta posipsatu uel Jlorosip abo Jlonatok 1o Jloropopy, NucsMOBO
nonepeauBIy npo e Oneparopa A0 BBe/ICHHS B 10 3Mitl 1Ha Taprdu.

3.2.6. BukopucroBysartu [TepcoHainbHuii koj1 Ul CPOLLeHHs NPOLELYPH YIpaBiiHHs nocayramu [HTepHeT Ta (abo) TenedoHii, wo HaxaroTbes AGOHEHTY OnepaTopoM.
Jlns uporo AGOHEHTYy HeoOXimHo 3BeptyTucs 10 Koutakr-ueHtpy Onepatopa (B nomansmiomy — KLI Oneparopa), Ha3BaTu CBiii MepcOHanbHUM KO, Ta 3aMOBUTH
HeoOXiaHi Aii (nocayru), siki OnepaTop 051HEH BUKOHATH (HalaTH).

3.2.7 3minuTu [TepcoHansHuit KO MPH $ECPHEHHI 10 LEHTPY ipoAaKy Ta o0ciyroByBanHs Oneparopa, Ta ineHTHdikauii AGOHeHTa.

3.2.8. CBOEYACHO OTPUMYBATH 3aMOBJIC! | 1IOCIYTH BCTAHCB/ICHOT SIKOCTI.

3.2.9. OrpumyBaru Big OnepaTopa Bifio \OCTI HIO0 HAaHUX MOCYT B MOPSAKY, BCTAHOBIEHOMY 3aKOHO1aBCTBOM.

3.2.10. Ha obmexenns OnepatopoM joctyny ADOHEHTa /10 OKPeMHX BHAIB MOCAYT Ha MijcTaBi HOro 3asiBu (MUCbMOBOT 3asBH [ MOCHYT (PiKCOBAHOIO 3B A3KY) Ta
TeXHIYHUX MOXUTMBOCTEl Oneparopa, & YCTaHOBJIEHOMY 3aKOHOAABCTBOM HOPSZKY.

K

3.2.11. Ha BimwkoayBaHHsi 30MTKIB, allOisHHX YHAC 0K HEBHKOHAHHS YW HEHAJIeKHOro BHKoHaHHi OnepatopoM 000B’s3KiB, nependauyeHux Jlorosopom ado
3aKOHOJABCTBOM. .
3.2.12. Ha GesonnarHe BUIydeHHs (110BHICTIO ad0 4aCTKOBO) 3@ MMCbMOBOIO 3as1BOl0 AGOHEHTa BiOMOCTEH MO HBOTO 3 ENEKTPOHHMX 0a3 JaHMX iHdopMmalikiHo-

JIOBiAKOBHX ciTyxO Oneparopa, Ta Tene:Ho X AOBIAHUKIB.
3.2.13. Otpumati B OpeHIY/KOPUCTYBai 15 (B 3a/IKHOCTI Bi/L TeXHOIOTIT HaJaHHs nocnyr) y OnepaTopa KiHueBe obnaHaHHsA, HE00XiIHE [T OTPUMAaHHS TOCHYT.
3.2.14. ITpaBa AGOHEHTa HE BU3HAUEHI [(r3/1110M 3.2,

4. BapTicTb noc/1yr Ta NOpsiIOK po3paxyHKiB
4.1. Hapanus IMocyr 3a JIoroBopoM € naaTHuM.
4.2. AGoHeHTy, 3rifiHo 3 AaHuM JIOrOBODOM. TOCIYTH HAIAI0THCA 33 CHCTEMOIO HACTYMHOT OMiaTi. AGOHEHT CIUIauye BapTiCTh IEKTPOHHUX KOMYHIKaLiMHUX MOCTYT 10
20 uycna MicsALs HACTYIHOTO 3a 3BiTH!M Y PO3MIPI BH3HAUCHOMY 3riJHO 3 ymoBamu oOpaHoro AGoHeHToM TapudHoro miany. IHdopmalito moa0 po3Mipy omiaTu
AOBOHEHT MOXME OTpMMATH Ha MiACTap! paxyHky-akTy Ornepatopa ad0 iHWOTO albTePHATUBHONO crnocody OTpUMaHHs BianoBinHoi iHpopMmauii (0coOMCTHH KaliHeT,
3BepHeHHs 1o Oneparopa no 3acodam e 1edOHHOTO 3B S3KY. TOLIO).
4.3. LliHa mOroBOpY MOXE 3MiHIOBATHCH Bi/IFIOBIIHO [0 BCTAHOBICHOr0 TapU(HOTo niany, rnpo o AdoHeHTa Oyae npoiHGopMOBaHO He Mi3Hile Hix 3a 20 KaleHIAPHUX
IHIB y croci6, BU3HAYCHHM MpaBUiIamMyt 1ajiaHHs Ta OTPUMaliis eJIeKTPOHHUX KOMYHiKauikiHix nociyr. Y pasi BiicyTHOCTi nmpoTtsrom 7 (CeMM) KaleHIapHUX IHiB, 3 1aTH
noBifoMieHHs: AGOHEHTa Npo 3MiHy BaprocTi [Tochyr, nichLMOBUX 3anepeyeHb Bil AGOHEHTA NpO He3roly 3 TAKMMH 3MiHaMH, HOBI LUHM BBaXKAIOTHCS MOTODKEHUMH 3

ADOHEHTOM Ta NOYMHAIOTh JiATH 3 AaTH. U0 BKA3YEThCs B NOBiAOMIIEHHI nIpo 3MiHy Tapudis, TapupHux nuaHis.

4.4. Y pasi KOpUCTyBaHHs mociyroto TeiedoHii paktuuna wina Jlorosopy Oyle po3paxoByBaTHCh BiANOBIJHO OO peajbHOi BApTOCTi HajaHWX nocayr AGoHeHTy. B
po3paxyHoK UiHM JIoroBopy BKJIIOHAIOTLCS PAXYHKH - akTi HaaaHux nociayr 3a 2024p. KoHTponb 3a 06CAroM CNOMHTHX MOCHIYT MOKJIAAacTbesd Ha ABoHeHTa. Onnara
BApTOCTI MOCHYT Ta MOPALOK PO3paxyHKin Bi3HAYAETbCA Jiatiiiv JloroBopoM Ta/abo yMOBamu BiJMOBiAHOrO Tapu(pHOTO MiiaHy (MOCIyrow) 00paHo0 AGOHEHTOM.

4.5. 3aranpHa  WiHa uboro 10TOBOPY  HA MOMEHT  MiAMMCaHHs craHoBuTh 8000,00 (Bicim THcau) rpuBeHb, y ToMy wuucni [1/IB

1333,33 rpH. Ha pik. Llina Jloroeopy
TOCIIYT.

4.6. Y ponarkax 10 JloroBopy 3a3Haueci tapudu Ha TTocavry, 3amoBneHi AGOHEHTOM, IO JHI0Th Ha MOMEHT mianucanus Jlorosopy. Bapricte [Tocnyr Ta npoBeneHux
Po6it Oneparopom HaBeneHo y omaticix jio 1s0ro Jlorosopy B rpadi «OaHopaszosuit niatio.

> ¢ (IKCOBAHOI TA 3aneKMTh Bif 06paHoro TapuHoro niaHy abo GpakTHHHOrO BUKOPHCTAHHS €NEKTPOHHMX KOMYHiKaLiHHHX

4.7. Po3paxyHkd 3a JOJAaTKOBI poOoT: 2 opraizauii nikitoudeHHs [locnyr 3iMCHIOIOTBCS Ha MiACTaBi paxyHKa Ha OIUIATY, SKWMH BHCTABJAETHCS OJHOYACHO 3
nianucanHam JloroBopy Ta omnadyeThes AGOHEHTOM MPOTSIoM MsiTH OaHKIBCHKUX JIHIB 3 1aTW BUCTaBNEHHS. [HpopMaLis Npo oTpuMaHy omiaty AOAATKOBUX POOIT Ta
(GakT iX BUKOHAHHA PO3MIILYETLCS ORPEMUM PSJIKOM B PAXYHKY 3@ €JEKTPOHHI KOMYHikauiliHi nociayrd, cpopMOBaHOMY 3a BiANOBiNHMH 3BiTHMH mepion, sKuit
OJIHOYACHO € aKTOM BUKOHAHHUX POOIT. |12 sueceyHa ADOHEHTOM Y BCTAHOBJIEHI CTPOKH 00YMOBIIGHOT CyMH € niacTaBoto s HeBukoHaHHA [IpAT «PAPJIEN-IHBECT»
yMOB 1160r0 JloroBopy.

4.8. HapaxyBaHHs IJIaTH 3@ KOpUCTYB s Tfocayramu 3/UiiCHIOETLCS 3 AHA IX TMIAKIIOUEHHs. 3a yac, MpOTAroM SIKOro MOCAYrM HE HaJaBajMCs 3 BUHM AOOHEHTa,
AOGOHEHTCbKa NaTa, Ta iHL 0608 I3KOR MLIATeK] HAPAXOEVIOTHCSE AGOHEHTY B MOBHOMY 00Cs31.

4.9. 3a mUCcHMOBOIO 3as1BO0 ADOHEHT2
MOBEPHEHH AOOHEHTY TIPOLIOBHX KO!
3QJTMIIKOBHX KOLITIB.

4.10. BeraHoBiieHI 3aKOHOJABCTBOM Iti 1Ll HAJAOThest AGOHEHTY 3 [Hsl 3BepHEHHs. AGOHEHTA Ta Mpea’siBJeHHs. NOKYMEHTIB, 10 3aCBiA4YyIOTh NPaBO Ha Minbru (Wis
(ikcoBaHOrO 3B A3KY).

) NIOBEPHEHHS {POIIOBUX KOLUTIB (B SIKil 3a3HaYacThCsl HOMEP OTOBOPY, PO3PAXYHKOBHH paxyHOK AOOHEHTa Ta MifCTaBU I
Ti3). NPH HAsBHOCTI TPOLUOBHX KOLUTIB Ha paxyHKy AOOHeHTa Ta miactaB — OmnepaTtop MpOBOAWTH MOBEPHEHHA AOOHEHTY

5. BianosigajabHicTh cTOPiH
5.1. 3azanena BionosioansHicme

5.1.1. TIpAT “®APJIEII-IHBECT” ra AGoHEHT HecyT: BIANOBIAAIBHICT 32 HEBHUKOHAHHs ad0 HEHaNe)KHE BHKOHAHHA JloroBopy Ta YMOB 3riHO 3 YHMHHUM
3aKOHOJABCTBOM YKpaiHH. .

5.1.2. Cninara wpadHUX CaHKUIiMH He 3pijbisie AOoHenTa ta [IpAT “®APJIEIT-IHBECT” Bix 0608 513Ky BHKOHATH B3sTi Ha cebe 30008’ s13aHHs 3a JloroBOpOM.

5.1.3. TIpAT “®APJIEI-IHBECT” wue nece MaliHOBOT BiANOBianbHOCTI mepes AOOHEHTOM, y BHMMAakax nepeadaudeHux 3akoHoM Ykpainu «IIpo eneKTpoHHi
KOMYHiKallil» 32 HEBUKOHAHHS UM HEHA e HEe BUKOHaHHs 000B’s13aHb 3 HA/laHHA €JEKTPOHHUX KOMYHiKaliiHHUX MOCTYr YHacnigok Aii o6cTaBUH HenepeOOpHOT CUH
(3eMuIeTpyc, Mojkexa, MOBiHb, yparan T0!U0), BUKPAACHHS i [TOWUKOLKEHHS 3JI0BMUCHUKAMH JTIHIMHKUX Ta CTAHLIHHUX CMOPY ., 10 BUKOPHCTOBYIOThCS [IpAT
«DAPJIETT-IHBECT», ab0 sIKIo HeMoy k< 11BicTh Hafauus [lociayr BUHHKIA 3 BUHY ADOHEHTA.

5.1.4. AGoHeHT 3000B’s3yeTbes 3MiHIOEATH fapoi aoctyny a0 nocnyr HagaHux [TpAT «DAPJIET-IHBECT», koxkHi 2 Micsili Ta IOTPUMYBATHCh TAKUX BUMOT 1O

CKJIAIHOCTi MapoJisi:
- MapoJib M€ CKJIANATHCA HE MEHLIIE Hixs 3 8-MH CUMBO.1iR:
- MapoJib Mac BKJIIOYATH CUMBOJIH. Ha' 1 B PI3HKUX pericrpax;
- KpiM JIaTHHCHKHX OYKB, BKJIFOUATH Takosx LWpu, poiaii08i 3HakK Ta/abo crieuianbii CHMBOHM (SKILO LE MIATPUMYE iHTepdeiic nocTyny);

- Maposib He MOXKE OYTH BXKHBAHMM CIOROM i3 CJIOBHUKA. CACHTY, AIATCKTY, KaproHy;

- MapoJib HEMAE MICTUTH NEPCOHANEHOT TH(OPMAaILT (1M 9. aapeca, JaTa HapoLKEHHS, TeneOH TOLIO).
5.1.5. BianosiganbHiCTh 3a MpaBMIIbHE (1/UKIOHEHHS Kitl2B0oro o0JlajiHaHHs Ta HAIAroDKEHHs HEOOXIJHOIO NMpOrpamMHOro 3ade3MeueHHs 3i CTOPOHM ADOHEHTa NpH
CaMOCTIHHOMY MiAKMOUYEHHI (Y BUIAKY Kil0 Le nepeadaucio yMoBamu Hafants [lociyru) Hece AGOHEHT. Y BHNaaKy HEMPaBMIIBHOTO MiAKIIOUEHHS, 1O NPU3BETIO 0
HEMOXIIMBOCTI oTpuManHs [locnyr, 32 3asskot0 AdoHeHra [IpAT “®APJIEI-IHBECT” BukoHye po6oTH 3 nizkimodeHHs 10 Ilocayr 3i cToponu AGOHEHTa Ha MaTHiii
OCHOBI 3rifHO 3 UMHHUMH Tapudamu [p AT “OAPJIEI-IHBECT™.

3.2 Bionosioanenicme Abonenma

5.2.1. YV pasi HeBMKOHaHHS ab0 HECBOCUACHOTO BHKOHAHHA ADOHEHTOM TPOLIOBUX 3000B s3aHb, BKIIIOYAIOYM 3aTPUMKY MO omiati 3a HajgaHi Ilociayrd noHan
BCTAHOBJICHHH TepMiH, AGOHEHT crutauys Oneparopy neHio. ska 004MCIIEThCS BUXOAS4H 3 BApTOCTI HEOMIAYEHUX MOCIYT Y po3Mmipi o0nikoBoi crasku HBY 3a koskeH
KaJIEHIAPHHIA IeHb MPOCTPOUEHHS! BUKOMaKHS 30008 s13atiHe. 1110 isifa B NePioj 3a AKM HApaXOBY€EThCA NEHs

5.2.2. Y pasi nowko/pkeHHs KiHIEeBOIo Ta / ab0 A01aTiko20ro odjaaHaHHs 3 BUHM AGoHeHTa (nepexaHoro iomy ITpAT “®APJIETI-IHBECT” B TuMuacoBe muiaTHe
KOpHCTYBaHHs), AGOHEHT 30008’ s3antii rinnkoayBatu [ Ip AT “OAPJIEIN-IHBECT” Bapricts pobiT 3 HOro BiAHOBJIEHHS, a B pa3i BTpaTH ad0 NPUBEAEHHS JOJaTKOBOTO
oONamHaHHA B CTaH. HE NMPUIATHHIT 1715 101A7bIIOTO BHKOPHCTAHHS, CIUIATHTH HOrO BapTIiCTh, BKA3aHy y BiAMOBiAHOMY AKTI MpuioMy-nepeayi o0iafiHaHHs Ta /abo




Hapsni.
5.2.3. Tlicna 3aKiHyeHHsA CTPOKy ii JIoroBopy, y pasi MpocTpoUeHHs TepMiHy MOBEPHEHHS BCTAHOBJIEHOTO KiHLEBOTo Ta / a00 HOAATKOBOTO 00/NaAHaHHs a00 HECIIaTH
AGoHeHTOM (IpoTAroM 3 (TphoX) poboumx AHIB, AKWIO iHWE He 3asHaueHo y Jlorosopi / Joaatkosiil yromi / Jopatky / Yroni) fforo 6anaHcoBoi BapTOCTi, BKa3aHOi y
BiANOBiAHOMY AKTi npuitomy-nepenadi Ta/a6o Hapsaai, AGosenT 30008’ s3aHuii cniatutu Ha Bumory ITIpAT “®APJIET-IHBECT” neyctoiiky B posmipi 1% Bix BapTocri
o0nafHaHHs, 38 KOXKHUH KaeHJapHUi IeHb IPOCTPOUCHHS TEPMiHy MOBEPHEHHA 00NaAHAHHIL..
5.2.4. YV pa3i BUABNEHHS MOLIKOMKEHHS EIEKTPOHHOI KOMYHiKaliifHOT Mepei, O CTalocs 3 BUHH AQOHEHTa, Ta 3aBJaHHs 30MTKIB 3 HOr0 BHMHM, BUTpatu IIpAT
“©@APJIETI-IHBECT”, nos’s3ani 3 yCyHeHHAM MOIIKOKEHHS, BiMUKOIOBYIOTbCA AGOHEHTOM Y MOpANKY, BCTAHOBIEHOMY YMHHHM 3aKOHOJABCTBOM VYkpaiHu. dakr
TOIKOKEHHS! ENIEKTPOHHOI KOMYHIKaL[iHHOT Mepeski 3 BUHH AGOHCHTA, 0OPMISETHCS aKTOM Y JIBOX MPUMIPHUKAX, KOXKHHH 3 SIKHX MiAMHCYEThCS YIIOBHOBDKEHIM
npeactaBHukoM [IpAT “@APJIETI-IHBECT” Ta AGOHEHTOM, 3 BUHHM SKOrO CTanocs MOIIKOMKEHHs. Y pasi BiAMOBM AGOHEHTa BiJ MiANHCAHHS aKTy BiH MiAMKCYETHCS
He MEeHI sk ABoMa npeactaBHukamu [IpAT “@APJIEIT-IHBECT”.
5.2.5. AGOHEHT Hece BiNOBiJANBHICTb | PH3HKH 32 BAKOPHCTaHHs iHQopMaLiiHKX pecypcis [HTepHET.
5.2.6. 3a nopymeHHs1 AGOHEHTOM YHHHOTO NMOPAAKY MaplupyTu3auii Tpadika Ta / uu BukopuctanHs mepesxi [IpAT “@APJIEIT-IHBECT” ais 3aBeplueHHs MiXKHAPOAHKX
Ta MDKMICBKMX BUKJIMKIB mig BurisgoM Micuesux (Re-file), naganus [Tocnyr 3sopotHoro a3einka (Call-back) Ta komyToBanoro aoctymny mo mepexi Intepuet (Dial-up),
[Mocnyr IP-tenedonii (VoIP), SIP-trunk, OnepaTtop Mae npaBo CKOPOTHTH HaJaHHsI MOCAYT Ta CTATHYTH Ha Kopucts [IpAT “®@APJIEIT-IHBECT” wrpad y po3mipi 10
000 (necaTu THCAY) rPH. 3a KOXHMH Takuii BusBIeHHH (akT, a AGOHEHT 3000B’s3aHUM CNIATHTH HOro Ha MigcTaBi BiANoBiaHOro paxyHky Bix Onepatopa. Y pasi
TMOBTOPHOTO MOpPYIIEHHS] AOOHEHTOM BU3HA4YeHOro maHum nyHkToMm, [IpAT “®APJIEIN-IHBECT” mae npaBo AOCTPOKOBO MPUIMMHUTH Ait0 JIOrOBOpY Ta MPUMMHUTH
HazanHa [locnyr 3 maTu NOBTOPHOTO BHSBJIEHHA Takoro nopyuieHHs. [lpunuxenHs Jloroopy / Yroau He 3BinbHse AGOHEHTa BiA crulaTd WTpadHMX CaHKLUil 3a
NOPYIUEHHSI, BU3HAUEHE JaHUM MyHKTOM. IIpn BusiBnenHi OnepatopoM (akTiB 3 60Ky AOOHEHTa, LIO MPU3BENM A0 CHOTBOPEHHS Mpoliecy OOpoOKM iH(opMmarlii,
NOPYIIEHHs] BCTAHOBJIEHOTO NMOPAAKY ii MaplupyTu3auii, pegaii, a Takox nopyeHs 3akoHy YkpaiHu “IIpo enexTpoHHi KOMyHikauii”, AGOHEHT 3000B’43aHUi CIINATUTH
Takuii Tpadik 3a BapTICTIO MIXXHAPOAHOTO HANPAMKY.
5.2.7. AGOHEHT Hece MOBHY BiANOBINATBHICTE 3a 30epexkeHHst cBoro Ilaposto goctymy 10 Oco6rCTOro KadiHeTy, 40 MOCAyry Ta obnaaHaHHa OnepaTop He BiAIIKOJAOBYE
30uTKM AGOHEHTAa, 3aM0JisHi oMy B pe3yJibTaTi BUKOpUcToBYBaHHs [Taposto AGoHeHTa TpeTiMu 0cobaMHu.
5.3 Bionosioansricme [IpAT “®APJIEII-IHBECT”
5.3.1. TIpAT “®APJIETI-IHBECT” He Hece BiANOBiAaibHOCTI:

- 3a3MicT iHopMmaLlii, IO nepeNacTbes eNSKTPOHHUMH KOMYHIKALiHUMKM MEpEKaMH, TEXHIYHAMH 3aC00aMH €JIEKTPOHHUX KOMYHiKauil, AGoHeHTOM, Ta / abo 3a
3MicT iH(opMallii, o HAIXOAUTH HoMy;

- 3a OyJp-fKi MOLIKOKEHHS, ki Oynu 3aBaaHi AGOHEHTY B pe3y./ibTari KOpHCTYBaHHs [locnyramu, B TOMY YHMCHi TOIIKOIKEHHsS a00 BTpaTy AAHHX Yy pe3yJibTaTi
3aTPUMOK, HEOTPUMAaHH:, MOMHUJKOBOI azpecauii ado nepepuanHs [locayr, ski Oy/W BUKIIMKaHI TOMUIKaMH, HEAOATICTIO a00 HEOTIA0M AOOHEHTa;

- 3@ HEMOXIHMBICTh OTpuMaHHs Ilocmyr, noripweHHs sikocti [Tocayr, nepe6oi B po6oTi TOLWO, K BUHHKIK NPMO a00 OMOCEPEAKOBAHO 3 IPUUHMH, L0 3HAXOASTHCA
1o3a Me>xamu KOHTpoJ1io Ta BiuBy [IpAT “®APJIETI-IHBECT™;

- 3apo6oTy 00naiHaHHsA Ta 3aXUCT MPOrpamMHOro 3ade3neyeHHs, BCTAHOBICHOTO Ha MEPCOHANBHOMY KOMIT'toTepi (KiHLeBoMy 00JianHaHHi) AGOHEHTa (aHTHBIpyCHHUI
3aXMCT TOWIO);

- mnepel AGOHEHTOM Ta TPETIMHM 0cODaMH, SAKILO M Oy e 3amoisHO WKOAY (30UTKH) Gyb-IKOr0 XapakTepy il 4ac BUKOPUCTaHH AGOHEHTOM Ha BIIACHHI pO3Cy 1
[Tocnyr 3a JloroBopoM Ta 6e3 Oy nb-sikoi Bunu [IpAT “®APJIEIT-IHBECT”.
532. YV pasi HeBUKOHaHHA 200 HeHanexHoro BukoHaHHs [IpAT “®APJIETI-ITHBECT” cBoix 30008’s3anb 3a Jlorosopom, [IpAT “@®@APJIEI-IHBECT” Hece
BiAnoBinansHicTs cT. 125 3akoHy Ykpainu «I1po eleKkTpoHHI KoMy HiKaLlii.
5.3.3. ¥ pasi nopywends OnepaTtopoM TepMiHiB BUKOHAHHs PobiT N0 ycTaHoBUi TenedOHHOI(-1X) NiHii(M) npy BukoHaHHI AGOHEHTOM CBOIX 3000B’s3aHb, Oneparop
crtauye AGOHEHTY HEyCTOMKyY i3 po3paxyHKy UMHHOT 00J1ikoBOi cTaBki HBY Bil CyM BHECEHUX MATEKIB, 38 KOXKHUIA pOOOUHH IeHb 3aTPUMKH BUKOHAHHS
5.3.4. Cnnata wrpaduux cankuiit [IpAT “©APJIETT-IHBECT”, Busnauenux 3akonom Ykpainu «[1po eNeKTpoHHI KOMYHIKawii», 31ilCHIOETBCA LIISXOM 3alliKy BApTOCTI
€JIEKTPOHHUX KOMYHIKaLliIHUX MOCYT Y CyMi po3paxoBaHoro mwrpady.
5.3.5. TIpAT “@APJIEII-IHBECT” noxnanae Beix 3ycHib s 3a0e3neUeHHs sKiCHOro (yHKLIOHyBaHHs CBOTO YCTATKYBaHH:, alle HE MOYXKE JaBaTH abCOJIIOTHOT rapaHTii
Oe3nepediliHocTi i 6e3MOMHIKOBOCTI HOTo poOOTH.
5.3.6. Tloxasnuku akocTi nocayr Onepatopa — BiANOBIAAIOTH MapaMeTpaMm SKOCTI JOCTYMy OO Mepeski repeiaui JaHuX 3aralbHOrO KOPUCTYBaHHs, apaMeTpaM SIKOCTI
TOCHYT i3 JOCTYmy 10 IHTepHETY, mapaMeTpam sKOCTi 00CHyroByBaHHs CHOXKMBa4iB, NAPAMETPaM BCTAHOBJIEHM LEHTPAJIbHAM OPraHOM BUKOHABYOi Biagu y cdepax
€JIEKTPOHHHIX KOMYHiKalliii Ta pafio4aCTOTHOrO CIEKTPa MOKa3HUKAMH SKOCTI MOCHYT Ta iX NMapamMeTpamH, a TaKOK NapameTpaM BcTaHOBJieHM Hakasom AmminicTpauii
HeprxaBHoi city»#6u crielianbHOro 38’a3Ky Ta 3aXucTy iH(opmauii Yipainu ix 28.12.2012 p. Ne 803 «IIpo 3ateepmkeHHs [I0ka3HUKIB AKOCTI NOCIYT i3 nepenayi JaHux,
JIOCTYMy 10 [HTepHETY Ta iX piBHIBY.
5.3.7. MinimManeHi WBUAKOCTI nepelaBaHHs Ta NpuiManHs AaHux ans [ocmyru LICJ no mepexi InTepHeT cranoButh 64 KG6iT/c. BuMiproBaHHs WIBMAKOCTEH
3aificHoeThes BinnosiaHo 1o JICTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008,1DT ).
5.3.8. Tlpu BUABNEHHI NOMHMIOK, MOB A3aHMX 3 BHKOHaHHM OnepatopoM 3amuTiB AGOHEHTa, 3 BHKOPMCTAHHAM HOTO MEpCOHaNbHOrO koay OmepaTop Hece
Bi/INOBiNANBHICTb 32 BUABJIEHI MOMMIIKH Ti/IbKM Y BHUMAAKY HASBHOCTI HOrO BHHU. Y BHMAAKy HasBHOCTI BUHM AGOHEHTa, OCTaHHiH 30008 A3aHUil OTIATUTH 3aMOBJIEHI
HOCITYTH Y IOBHOMY 00cs3i.
5.3.9. Y pasi HeycyHeHHs npoTArom oxHiel 106H i3 3adikcoBaHOro MOMEHTY MOAaHHS ABOHEHTOM 3asBKH WIOJO MOLIKOIKEHHS €JEKTPOHHOT KOMYHIKaUiHHOT Mepeiki,
AKE YHEMOXKIIMBHUJIO IOCTYI CIIOKHMBaya A0 MOCIYrH ad0 3HW3WIIO JI0 HEMPHIYCTHMMHMX 3Ha4€Hb NMOKA3HHWKH AKOCTI eEeKTPOHHOI KOMYHiKaliifHOT nociayri, AGOHeHTHa
TJ1aTa 3a BECh NEPioA NOLIKOLKEHHSA HE HAPAXOBYEThCs, @ ONEPATOP CNEKTPOHHIX KOMYHIKaLiH y pasi HeyCyHeHHs MOLIKOMKEHHs IPOTATOM I1'STH Ai6 i3 3adikcoBaHoro
MOMEHTY MoJaHHA AGOHEHTOM BiZAMOBIAHOT 3as4BKH CIiIatye crokuBady wrpad y po3mipi 25 BiacoTkiB 1060807 AGOHEHTHOI M1aTH 3@ KOXKHY 100y MEPEBHUILEHHS LIbOTO
TepMiHy, ajie He Oinblue HiX 3a TPH Micsiui
5.3.10. BianosizansHicts Onepatopa He BiU3HaueHa po3ainom 5 JloroBopy, Bu3HaueHa B YMOBax Ta cT. 125 3akony Ykpainu «IIpo eneKkTpoHHiI KOMyHiKaLlii».

6. ®opc-mazkop
6.1. CTOpOHH He HECYTh BIANOBIAANBHOCTI 32 HEBUKOHAHHS 44 HEHAJIE)KHE BUKOHAHHS CBOIX 30008 s3aHb 32 JIOroBOpOM BHAC/iAOK Aif 06CTaBUH HenepeGOpHOT cUId a6o
3 BunM inmoi Ctopony. Jlo o6cTaBuH HerepeOOPHOT CHilM HalleKaTh: BilfHa, CTpaliku, MoXesxi, BUOYXH, TOBEHI 4M iHIII CTHUXiMHI JMXa; OroNOIeHHs eMOapro, Aii uu
0€3isUTBHICTE OpraHiB MiCLIEBOrO CaMOBpsIAyBaHHs Ta/af0 OpraHiB AepiaBHOT Bjlaav YKpaiHu uM iHIUMX KpaiH, HiATPUEMCTB, YCTAHOB, OpraHi3alliil, NPOTUNpaBHi Aii
TPETIX 0Ci0, ki Ge3MOCEpenHbO BILUIMBAIOTL HA BUKOHAHHA CTOpOHAaMHU ix 000B s3kiB. CTOPOHM 3000B’3aHi MUCLMOBO, HE Mi3Hile 48 FOJWH 3 MOMEHTY HACTaHHs
00cTaB1H HenepeOOPHOT CHITH, MOBIIOMHUTH OIHA OJHY PO HACTAHHS TAKKX OOCTABHH, SKIIO BOHU MEPELIKOIKAIOTh HANEKHOMY BUKOHAHHIO JIOTOBODY.
6.2. HanexxHum JI0Ka30M HAacTaHHA 0OCTaBMH HenepeOopHOi cumn € odiuiiiHe niATBEpKEHHS TaKMX 0OCTABUH KOMIETEHTHHM OPraHoM, SKE HallacThCs He Mi3HIlle Hidk
yepe3 10 KaneHAapHUX [HIB 3 JHA HACTAHHS TAKWUX 00CTABKH. Y BMIIALKy HEMOXKIMBOCTI BUKOHaHH CTOPOHOK 060B’A3KiB 32 JIOroBOPOM Hepe3 NPOTUIPaBHi Aii TpeTix
oci6, Taka CTOpOHa MOBHHHA B 3a3HAY€HMIi BUILE TEPMiH HALATH JJOKYMEHT, KkHii Gyie NiATBepKYBaTH MPOTUIIPABHICTS il came TPeTiX 0cib.
6.3. HepukonaHHs okpeMo koxkHOIO 3i CTopin 060B 3Ky 11010 iHdopmysanHs iHmoi CTOpoHu Npo (GaKT BUHMKHEHHs OOCTABUH HEMepeOGOpHOI CHIM He Jac Takii
CTopoHi npaBa MocuIaTHCh Ha Li 00CTABUHH.
6.4. V Bunanxy nii 06CTaBMH Hemepe6GOpHOi cuin Gimbiie Hidk oauH Micsub CTOPOHM 3 METOK MOIYKY albTepPHATUBHHUX BapiaHTiB BUKOHAHHA B3ATHUX Ha cebe
3000B’3aHb MOBHHHI NPOBECTH BiNOBiAHI NEpPEroBopu
6.5. OnepaTop He Hece BiAMOBINANBHOCTI 3a HEMOXIMBICTH BMKOHAHHS YMOB LbOro JIOroBopy BHAcHifiok mii abo 6e3AisNbHOCTI TPeTix ocif, o 6e3nocepeaHso
BIUIMBAIOTh HA BUKOHAHHSA YMOB Liboro Jlorosopy.
7. CTpok aii norosopy

7.1. Leii Jlorosip HaOyBac YHHHOCTI 3 AHs HOro mianucaHHa Ta die 10 «31» rpyans 2024 p. Bignosigro no crarti 631 LK YkpaiHu, yMOBH JOTOBOPY 3aCTOCOBYIOTHCA
J0 BiJHOCHH MDK CTOPOHAaMH, WO BHHUKIM 10 HOro ykiaieHHs, a came 3 01.01.2024 p. V pasi axuio oaHa 3i CTOpiH 3a Micsilib O 3aKiHYEHHs CTPOKY Jii LbOTO
Jlorosopy He MOBiJOMUTB PO HOrO MPUIMHEHHS, CTPOK i LbOro J[oroBOpy aBTOMATHUYHO NPOJIOBIKYETHCSA HA OMUH PiK.
7.2. Koxxna 3 CTOpiH MOXe IOCTPOKOBO MPUMHHHTH Hito JloroBopy a6o 6yap-skoro 3 HOro moIatkiB, MMCbMOBO (PEKOMEHIOBAHMM JIMCTOM 3 IOBIIOMIIEHHAM ab0
nianucanHs Bignosiaxoro Jlonatky B odici Oneparopa) nonepeausiun npo ue inury CTopoHy 3a 30 aHiB. Y BUNAAKY, KOJIM POBOTH Mo HanaHHio [locayr Bxke BedyThed i
Oy BUTPaYEHi KOLWITH JUIs TOTO, 00 HANEKHUM HHHOM HasaTh AGoneHTy [Tocayrd, AGOHEHT BimmKkonoBye Onepatopy yci OHeCeHi OCTaHHIM BUTpaTH
7.3. Y Bunaaky posipsaHHs Jlorosopy 3a iHiuiatiBoio Onepartopa, rpowioBi CyMH, BHECEH] 3@ YCTAHOBKY (YacTKOBO @00 MOBHICTIO), HE MOBEPTAOTHCS AGOHEHTY, KpiM
BUIIAJIKiB, KOJIM pOOOTH 3 MiAKIIOUEHHS He OYJIH 3aBepLUCHi (MOBEPTAETHCS rPOILOBA CyMa, KA Ha JaTy po3ipBaHHs JIoroBopy He OyNa BUTpaueHa Ha MPOBEACHHS POOIT 3
i ICTHOYEHHS).
7.4. JloroBip po3pHUBaEThCs Ta/4u MPUNUHAETHCS CTOPOHAMH MICis NPOBEIEHHs MOBHOTO B3aEMOpO3paxyHKy Mix CTopoHamu. Y BHUManKy iCHyBaHHs 3a00proBaHoCTi
AoonenTa nepen Onepatopom, cyma 3a00proBaHOCTi MOBUHHA OyTH cruiayeHa ADOHEHTOM, abo Miansrae CTArHEHHIO.
7.5. JloroBip JOCTPOKOBO MPUIMHHSETBCS Y BHMMAAKY aHyTIOBAHHS, BH3HAHHA HeZilicHOw miuensii Oneparopa, y BHMAIKy BHKIIOYEHHS 3 PEECTPY ONEPATopiB,




npoBakiiepis TenekoMyHikauiit Oneparopa.
7..6. JloroBip po3pUBAETECA B OJHOCTOPOHHBOMY MOPSAKY Y BHNA/IKy, AKIIO AGOHEHT NPOTArOM 3 KaJleHIApHUX MiCAUIB (BiipaxoBYIOTbCA Bif JATH 3aKiHUEHHS TEPMiHY
TIAKIOYEHHS, BKA3aHOIO y BiANOBIAHOMY J0AATKY 10 LUpOro J{oroBopy) BiAMOBIAETbCA B MiAKIIOUEHHS oMy MoCITyrH.
8. Openaa a6o KopHCcTYBAHHS A60HEHTCHKUM/KiHIEBHM 0612 HAHHS

8.1. Ha uac aii uoro JIoroBopy, Ais OTpMMaHHs CJIEKTPOHHUX KOMYHIKALiHHUX MOCHYTr (B 3aNe€XKHOCTi Bil TEXHOJOrl HAJAHHA nociyr), AGOHEHT MOXe OTPUMATH
KiHueBe 061anHaHHs Ha yMOBaX OpeH/M aB0 KOPHCTYBAHHS y Onepatopa. [1paBo BiacHocTi Ha Bkasane Kinuese 061aqHaHHs HATEHKUTD Oneparopy.
8.2. [lepenaua AGonenty Kinuesoro o6nannauns Onepatopy 0hOPMIIOETBCA BIANOBIAHMME AKTaMK NpuiioMy-Tiepesasi Ta/ato Hapsanamu. Akti npuiiomy-nepeaadi ta
Hapsinu € nesin’eMHoI0 yacTiHO0 JIOrOBOPY 3 MOMEHTY iX HAJIEKHOTO MiANHCAHHS Ta CKpineHHs neyatkamu CTOpIH.
8.3. Y punaaxy opennu o6nanHanHs y Onepatopa, 00/aHaHHs NepefacThes AGOHEHTY 3riiHO 3 AKTOM NpuiioMy-niepenadi Ta/ado «Hapan Ha MiaKmoueHHs», KU,
O0JIHOYACHO, € aKTOM MPHHOMY-TIEpeAayi MaTepianbHUX LIHHOCTEH. YNIOBHOBKEHHIH NpeACTABHUK AGOHEHTA CAMOCTIIHO BH3HAUAE Login Ta Password s MoxiBoCTi
noctymy AGOHEHTa 1O EEKTPOHHOrO KOMYHiKaUiiHOro ofmaiHaHks Ta\ abo s OTPUMAHHs CJIEKTPOHHUX KOMYHiKaliiiHux nocayr. IHdopmauis npo Login Ta
Password nisi MoIMBOCTI A0CTyny AGOHeHTa 70 OGnanHanHs Ta\ afo ANA OTPUMAHHS ENEKTPOHHHMX KOMYHiKaLiHHUX NOCTyr € koH)ifeHUiiHOW i He miandrae
PO3roJIOLIEHHIO TPETIM 0cobam.
8.4. Xapakrepuctuku Kinuesoro o6naaHanns ( HaiimeHyBaHHs Ta BUPOGHMK, MOJENb, CTaH, BapTICTh), @ TAKOX PO3MIp OPEHIHOI [IIATH 3a3HA4AEThCA B AKTi NpUHOMY-
nepenayi Kinuesoro o6naaHanns AGoHenTy Ta/a6o Hapsi.
8.5.0peHnHa nnara;
8.5.1. 3a kopucTysanusa KiHueBum obnanHaHHAM AGOHEHT crinauye Onepartopy openany nnaty 3rigHo Airounx Tapudis OnepaTopa 1o 3a3HaueHa B AKTi npuioMy-
nepenadi OdnanHaHHs Ta/a6o Hapsaai.
8.5.2. Opennna nnata € HikCOBaHUM IIATENEM i CrIauyeThess AGOHEHTOM TNONepeHbO 3a KOXKHHH 00/1iKOBHiA MEPioA He3aulesKkHO Bin dakTy otpumanns IMocayru.
8.5.3. Onnara 3a kopucTyBaHHs KiHLEBUM 00NaAHAHHIM 3HIHCHIOEThCS i HapaXOBYETHCs aHAIOTIYHO AGOHEHTChKIH MaTi 3a 3aMOBJIEHI €JIEKTPOHHI KOMyHiKaLiiiiHi
TOCITyTH BiANOBiZHO 10 yMOB Jlorosopy.
8.6. AGOHEHT 3000B’A3y€ThCA:

- BUKOpUCTOBYBATH KiHLEBE OO/IAAHAHHS Y Bi/INOBIAHOCTI /10 METH KOPHCTYBAHHS Ta MPABUI eKCIUTyaTaLl;

- yTtpumysatu KiHLeBe 06mafHaHHs y NOBHIMH CpaBHOCTi;

- noeepHyTu Kinuese o0naananns Oneparopy y nopsiky, BusHauenomy uum Jorosopom ta/a6o Ymosamu;

- 3AiliCHIOBATH BCi 3aX0M [UIA 3aM0GIraHHs 3HULEHHIO, HAHECEHHIO KO M, BTPaTH TOBAPHOTO BUIJIALY nepenanoro Homy KiHUeBoro o6naaHaHHs, Tak camo SiK i Bin
NPOTHU3aKOHHHUX i TPETIX 0¢if;

- 3abe3neuuty LoCTyn 10 KiHuesoro o6iiagHanHs yloBHOBLKEHOTO NpeicTaBHuKka Onepatopa.
8.7. Oneparop 30608’ A3aHMuii:

- 03HaHOMMTH AGOHEHTA 3 IPABUIAMH TEXHIUHOi ekcrutyarauii KiHuesoro o6naaHanHs nix uac nepenadi KiHueBoro o6naHanus:;

- HajaeatW iHopmaLiiite Ta KOHCY IbTaLliliHe ClpHsHHA AGOHEHTY 1010 NOPAIKY NPaBUIBHOT eKCILTyaTauii KiHueBoro 06naiHanHs.
8.8. [opsnok nosepHeHHs KiHueBoro o6iaanants Onepatopy:
8.8.1. AGoHeHT 3060B’3aHKii noBepHyTH Onepatopy KiHlese 06naiHaHHS OIHOYACHO 3 NPUNHHECHHSM KOPUCTYBaHHs €EKTPOHHOK KOMYHIKaLiMHOW MOCIyroro.
Kinuese 061a/iHaHHs IOBEPTAETHCS B CTIPABHOMY CTaHi, 3 YIIAKOBKOIO Ta TEXHIYHOKO JIOKYMEHTALLI€I0 3TiHO 3 MePEeIiKOM, 3a3HaYeHUM NpH npuitomi O61aHAHHS.
8.8.2. Ipuitom-nepenaya (mosepHeHHs) KiHueBoro oGiaHanHs 3 HCHIOETbCA 0 AKTY npuiiomy-nepeaadi Kinuesoro o6nanHaHHs B npuMitieHHi Onepatopa. Butpatu,
TI0B’A3aHi 3 IOBEPHEHHAM Ta I0CTaBKo0 OOnaaHaHHs, Hece AGOHEHT.
8.9. VY Bunanky BTpaTH, SHULEHHS YK NOWKOLKEHHs KiHLEBOro 06naaHaHHs 3 BUHU AGOHEHT, AKE Ma€ HACTiAKOM HEMPHMIATHICTS JO BUKOPHCTAHHA B MOAATBIIOMY, y
Bi/IMOBIAHOCTI 3 HOTO MiIbOBMM MpH3HAUCHHsM, AGOHEHT Buriauye OnepaTopy KOMIEHCALLIO y po3mipi BaptocTi KiHieBoro o6naiHaHHs, fka 3a3HaueHa B AKTi
npuiiomy-nepeayi ObnanHanHs Ta/a6o Hapsiai.

9.Inmi nososKkeHHs

9.1. Leit Jloroip cknaneHo y IBOX NPUMIpHHUKAX YKpaiHCLKOIO MOBOIO, AIKi MalOTh OJIHAKOBY FOPHUIHYHY CHIY, O OLHOMY I KOXHOI CTOPOHH.
9.2. Vi Jlonatku no usoro JloroBopy, 1oaatkosi JloroBopu, ckiaaeHi B UCbMOBIi (opmi, ninnucani CTopoHamu Ta CKpirUieHi iX MeYaTKaMH, € HeBil'eMHOKO YaCTHHOK
usoro Jlorosopy
9.3. AGOHeHT niaTBepmKye, WO Bianosiano no cr. 207 LK Ykpainu, i3 3pa3koM MiAmuCy npencTaBHUKiB Onepatopa 3a OBIpEHICTIO o3HakomieHui. CTOpoHH
JOMOBHIIMCh, WO (akcuMinbHe BiNTBOPEHHs MiAMMCY npeictasHukis Onepatopa 3a HOBIPEHICTIO € HAJIXKHHM AHAJIOTOM BJACHOPYYHOTO MiAMKCY MpeICTABHHUKIB
Oneparopa. ITonoxeHHs UBOTO MyHKTY MOXYTh 3aCTOCOBYBATHCS JI0 AKTIB BUKOHAHHX PoBiT, AKTiB MpuiioMy-nepeai, Haps i, Toluo.
9.4. ABOHEHT MOrOKYEThCA Ha HalaHHs! (MoWKpeHHs) OnepaTopoM TPeTiM ocobam iH(opmauii Npo HeBUKOHAHI rpoIOBi 30608 s3aHHs AGoHEHTa (Ha 06poBKy ioro
Hanux OriepaTopoM Ta 3a3HaYeHUMHU TPeTiMu 0codamit), a Takoxk iHpopMaLii npo AGoHeHTa Ta [ocnyru, nanawi Homy 3a JoroBopom, y pasi HassBHOCTI HEBUKOHAHHMX
rpoIIoBHX 3000B’s13aHp AGOHeHTa mepen Oneparopom. Onepatop nopinomise AGoHeHTa npo TPETIX 0Ci0, AKMM mepeacTbest iHGOpMaList 3rilHO 3 UMM IYHKTOM
HoroBopy, mnsxoM HaaCHUNaHHS AGOHEHTOBI BiANOBIAHOTO MUCHMOBOTO MOBIZOMIJIEHHS Ta/a60 po3MileHHa iHopMaLii 1mpo TpeTix ociG Ha odiuiiiHoMy caiiTi
Oneparopa.
Oneparop, nposainep y NOPAKY, BCTAHOBJIEHOMY 3aKOHOIABCTBOM, CTBOPIOE Ta BUKOPUCTOBYE 0a3M JAHMX, O HEOOXi/HI /Ut HajaHHs NOCITYT i MICTATH BiZOMOCTI,
HalaHi AGOHEHTOM IIifl Yac yKITafaHHs A0rOBOPY, Ta 3a0€3reUye 3aXHCT i HEPO3TOOLICHHS indopmaLtii 3 06MexkeHUM JOCTYNOM.
9.5. AGOHEHT NOTOKYETLCS/HE MOTOKYETHCA (BKA3ATH HEOOXINHE HIDKUE) HA ONyOGNiKYBaHHA y NPH3HAYEHUX IS OMNpHUIIOAHEHHS TeJe(OHHUX NOBIIHUKAX, Y TOMY
YHUCITi €NIEKTPOHHMX BEPCisX Ta 6a3ax AaHKX iHPOPMALLifiHO-I0BIKOBHX CITYXKO, iH(opMmaLLito Mo Horo HaiMEeHyBaHHs1, apecy Ta HoMep TeNedOoHy.

TAK HI

9.6. I1in HaNeXKHUM MOBiNOMIEHHAM/MIONEPEIKEHHAM/IHPOPMYBaHHAM AGOHEHTA PO3yMieThCA TOBiOMJIEHHs/TIoNEpe DKeHH/IHbOpMALLis, MO HAICKNAETLCS HoMy
Oyap-sikilt (popmi, BKITIOUAIOUH, ane He OOMEXYIOUHMCh, PO3MileHHs iHhOpMAaLLT Ha caifTi Onepatopa, rosocoBi NOBIAOMIIEHHS (B T.4. i3 3aCTOCYBAHHAM ABTOMAaTHUYHHX
3aco0iB), CNEKTPOHHI TEKCTOBi MOBILOMIJICHHS HA ENEKTPOMHY ajpecy, sfKka BKa3aHa y 110 JloroBopy, AGoHeHTa a60 y HOro OCOOMCTHII KabiHeT.
TToBinomnenHs/nonepe mkeHHs/iHbopMaLis/paxyHKH HalicaaHi AGOHEHTY 3a I0NIOMOTOIO €IEKTPOHHOIO Ta IHWIKMX TEXHIYHHX 3aCO0iB 3B’ 13Ky BBAKAIOTHCS BYNHEHHMHU y
MHUCBEMOBIH dopmi.
9.7. Ilianucanns AGoHeHTOM uporo JIOroBopy CBIMMHTL MO Te, 110 AGOHEHT 3TOACH 3 MEpENikoM BCix nochayr, ki MOXYTb OyTH HajaHi oMy 3a JOMOMOrO
IlepconansHoro kosty (HaBeaeHo B 11. 9.8 1boro JI0rosopy) npu 3BepHEHHSX 32 Tenedorom 1o KL Oneparopa.
9.8. Tlocayry, siKi MOJMKHA 3aMOBHTH 3 IONOMOT0H0 [TepcoHaibHOro Koy

*  BKJIOYEHHs / BIKUTIOUEHHS / 3MiHA JOAATKOBHX MOCYT;

*  3MiHa, a00 JONIOBHEHHs KOHTAKTHOT iHopMaLii AGoHerTa (KOHT. ocooa, TenedoH, e-mail);

*  3MiHa apecH IOCTaBKU PaxyHKIB B 1ANEPOBOMY BUIIs;

*  3MiHa Napoo Ul JOCTYIY B Mepesky IHTEpHET, TOLLLO.
9.9. Tlepconanshuii kox AGOHeHTa € KOH}IAeHLIHHOIO iHdopMmaLtieio i He Moke GyTH po3rooweHnii AGOHEHTOM abo Onepatopom TpeTiM ocobam 6e3 MUCEMOBOT 3roau
Ha Le iHmoi CTopoHu
9.10. ABoneHT mae 3Mory KOpHCTyBaTHCs onuiero «OcoBHCTOr0 KabiHeTy» ls CaMOCTIHHOrO KepyBaHHs Mociyramu, siki oMy HapatoTecs OnepaTopoM, a TakKoX
OTpHMYBATH iHpOPMALLiIO 1010 CTAHY PaxyHKY Ta HEOOXiAHHX JUTsl CTITATH CYM.
JleranbHa iHdopMmallis mo10 KOPUCTYBaHHs onuicto «OcoBUCTOro KabiHeTy» po3MmilueHa Ha caiiti OnepaTtopa — www.vega.ua
9.11. VY pasi BUHMKHEHHs IMTaHb WOAO HafanHs ONepaTopoM NOCTYr ABGOHEHT MOKe 3BEPHYTHCS:

- 32 KOpOTKMM HOMepoM Tenedony 177 3 TenedonHux ninil Oneparopa (11006080, A3BiHKK 6E3KOLITOBHI);

- 32 KOHTaKTHUM HOMEpOM, L0 BKa3aHMii Ha caiiTi Onepatopa — www.vega.ua

- LIAXOM HanpasJieHHst OnepaTtopy Nponos3uLliii Ta ckapr Ha noluToBy aapecy Oneparopa service@vegatele.com.
Bci 3BepHEHHS, NPONO3HLLT T2 CKAPTH PO3IIIAAAIOTECS B yCTAHOBIEHOMY 3aKOHOM MOPSAKY Ta AGOHEHT OTPUMY€ BiANOBiAb HA CBOE 3BEPHEHHS Y CTPOKH, BCTAHOBJEHI
3aKOHOIaBCTBOM.
9.12. Onepatop Mae CTaTyc MiaTHHKA MOJATKY Ha MpUOYTOK 3a OCHOBHOK CTABKOK, BCTAHOBJIECHOK BiAMOBiAHO 10 m.136.1 cT.136 IToaaTkoBOro KOJEKCY YKpaiHu
No 2755- VI Bin 02.12.2010 p. (i3 3MiHaMu Ta JOMOBHEHHAMH).
9.13. CTOpOHM MiATBEPIIYIOTH, IO BOHM O3HaliomicHi 3 3axoHom Ykpainm «IIpo enexTpoHHi Kkomywikauii» Ta 3 «[IpaBunamu Hagaues Ta OTPUMAaHHS
TEJIEKOMYHIKAUiHHUX NOCIyr», Ta 3000B’S3YIOTbCA iX AOTPUMYBATHCA. AOOHEHT MIAMMCOM MiZ LMM JloroBopoM MiATBEpPIUKYE, WO HOro O3HAHOMIIEHO 3 YCi€wo
HeoOxiaHow HoMy iH(opmauieo, mepenbGaueHolo 3aKOHOJABCTBOM Ha 4ac ykiaaeHHs Jlorosopy, Ta AGOHEHTOM MOMNEpPEeHBO OTPHMAaHO MpPOMO3HLIi IOAO TAKOro




YKJIaIeHHs1 BIAMOBIAHO 110 MONoeHb cTatTi 105 3akoHy Ykpaikn «I1po eNeKTpoHHi KoMy HikaLii».
9.14. Minnucanusam uporo Joropopy, ABOHEHT Hazae 3rody Onepatopy Ha oGpOOKy MepcoHanbHMX AaHuX (Hagani - I1J]) AGOHeHTa (HOro yrOBHOB@KEHOTO (-ux)
NpeACTaBHUKA (-iB) 3riaHo 3 3aTBepkeHMM OnepaTopoM BHYTPILIHIM JOKyMEHTOM (MOJiTHKOI) Wwono o6po6ku ITM, OnepaTopoM 3ilicHIOETCA 06podka I1]1
AGoHeHTa BUKJIIOUHO Y 00CA3i, B MeXaX Ha MiAcTaBi Ta y cnoci6 nepeadaueHuii 4MHHUM 3aKOHOIABCTBOM 3 MUTaHb 3axucty T1J1,
9.15. CTopoHH noroauny, wo Aorosip Ne 3644 Bix 22.02.2023 p. npo HaJaHHs eNEKTPOHHUX KOMYHiKALLMHUX MOCTYT NPUMUHSAE A0 3 MOMEHTY IMiAMHCAHHS CTOPOHAMH
uporo Jlorosopy, ane y 6yb-KoMy pasi Mmic/is NOBHOTO BMKOHAHHS AGOHEHTOM IPOLIOBKX 30608 s3aHb M0 OMATI ENEKTPOHHMX KOMYHIKALli{HUX NOCITYT.
10. AnTHKOpYNLifiHe 3acTepesKeHHSI

10.1. Croponn 3000B’A3y10TbCA IOTPUMYBATHCh BHMOT AHTHKODYMUIiHOTO 3aKOHONABCTBA i He BiKWBATH Oylb- AKMX Lilf, sIKi MOXYTb NOPYLIMTH HOpMH
GHTHKOPYTILIHHOTO 3aKOHONABCTBA, Y 3B°A3KY 3 BMKOHAHHAM CBOIX MpaB abo 000B’S3KIB 3riIHO 3 UM JIOFOBOPOM, y TOMY HMCIi, ane He 0OMEXKYIOUHCh, HE POOUTH
NPOTIO3HLLII0, HE CAHKLIOHYBaTH, HE OBILLTH Ta HE llajaBaTH nenpasomnpuy BMroJly B rpomoBiii abo Oynp-Akiii iHwii dopmi GisnuxuM abo ropuaMuHMM 0cOOam
(BKITIOUAIOUH, aJIe HE 0OMEKYIOUHCh, IPUBATHHM TIIATPHEMCTBAM, OPraHi3aLisiM, OpraHaM JepikaBHoOi BIIadu Ta CAMOBPSLyBaHHS, YCTaHOBaM, JEP)KABHUM CIyxKO0BLIM)
a00 X MpeacTaBHUKaM.
10.2. TIpAT «®APJIET-THBECT» 3anuiuae 3a coG0k0 Npaso Ha 3ilicHeHHs NepeBipkH, 06rpyHTOBAHOIO 32 0GCArOM, MIiCLIEM i JATOI0 npoBeaeHHs (be3nocepenHso, ado,
Ha CBI# PO3CYJ, 3a JIONOMOTO0 HESANIEXHMX TPETiX 0Ci6) Apyroi CTOPOHM [UIS MiATBEpKEHHs BiMOBIMHOCTI BUMOraM YMHHOTO 3aKOHONABCTBA 3 MPOTHIT KOPYMLi,
TOProBOMY KOHTPOJIFO i CaHKLisIM.
10.3. Y Bunanky nopymenns onuieio 3i CTopin 30608’ 13aHb 3a JaHUM NYHKTOM, iHwa CTOPOHA M€ NPaBO B OIHOCTOPOHHEOMY MO3ACYLOBOMY TOPSAKY BiIMOBHTHCA
Bill BUKOHAHHS JQHOTO JOTOBOPY Ta PO3ipBaTH JOTOBIP, LIISXOM HATIPABJICHHS BIANOBIAHOrO NOBinoMIEHHs CTOPOH, WO MOpyumuia. Y BUMaAKy po3ipBaHHs J0TOBOPY
Bi/INOBIZIHO JI0 IAHOTO MyHKTY, 36UTKK CTOPOHI, WO NOPYLUMIIA, HE BiILKOAOBYOThCA.

11. Anpecu, 6ankiBebKi pekBi3uTH, nignucu CTopiu

S-BOHEHT- = : 32 ) 5 ’ OIIEPATOP

y:(}g;::e MDKOOJIaCHe TepUTOpianbHe BifAUIEHHS AHTUMOHOMOJILHOTO KOMITETY MpAT “GAPJIETIHBECT”

Micue3HaxopKeHHs opuaHuHoi ocobu: 65107, m. Oneca, Micue3naxomkeHHs opuanaHoi ocobu: 01011, m. Kuis, npos. €srena yuana,
ByJ1. Kanartna, 6yn. 83 oyn. 3 R : .

IMowrtoBa anpeca: 65107, Oneca, Byn. Kanarna, Oya. 83, o¢. 803 I nenTudikaliiiHuii KO OpUAMYHOT 0COOM CBiNOLTBO MmaTHMKa [1]IB No

Kox €IPTIOV: 20992104 100333358 3 s

BaHKiBCbKi peKBI3UTH: IHﬂuBmya.rleng nonatkoBuii Homep (IITH): 191999626552

IBAN: UA 438201720343180001000008516, Hst pospaxyHkis:

UA 598201720343171001200008516 Koa €JIPTIOY: 19199961

IBAN: UA753808050000000026004805328
TNowrTosa aapeca: 03124, KUIB, BYJI. BALIJTABA TABEJIA, 6ya. 6/kopnyc 3,
Jitepa “Y”

Bank: JlepxaBHa ka3Hauelcbka ciysx0a YKpamu
M®O: 820172

Konrakthuii Tenedon: 0487246361 ¢

En. anpeca: od@amcusgov.ua”

I'onosa Binninenus
bopucenko Aanm Mukonauoan
[euarxa 10.0. L{
3 YMoBamH Ta 1o Ké azl'HHﬂ eNeKTPOHHIX KPMY HiKaviiiHnx : =\1

« T S 2 Y1oBHOB {1 PEACTaBHHUK h AU KonicHiuenko H.A.
IpAT (I)APHE E T’03HaHOMJ'l‘ A3YIOCh iX TOTPUMYBATHCh DEAL ped T
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Nomatox 1 10 orosopy Ne 44921524 sin 79  Lecvoto 2024p.
IMocayra: Tenedonis (IP-ninis /VegaMepesxa /SIP-trunk)

M. Oneca
AdoHeHT

Haspa: [TiBnenne MixoBIACHE TEPUTOPiAbHE BiAINEHHS AHTHMOHOMOJIBHOTO KOMITETY YKpaiHH

EnexTpoHHa aapeca JUls BiANPABIEHHs JOKYMEHTIB Ta od@amcu.gov.ua
HaJIAIITYBAHD:

KonTakTHa ocoba 09546106295.04872403061 . odicameu.goy.ua
(T1I5,Ne Ten.,e-mail )
IapameTpu nocayru

(Cepaic(IP-ninis /VegaMepesxka /SIP-trunk) IP-niinis no Mepe:xi inTepHeT iHWIOro onepaTopa
Tapuduuit nnan [Tenedonna ninis KOO oromk

Kinbkicts IPinii (ceciit wia SIP) 5

Kinbkicts Tene(OHHMX HOMEpIB 5

[Nepenik TeneOHHMX HOMEPIB Ta anpeca Hanants nocnyrn (487283634, 487283644, 487283684, 487283737, 487283873
IBO(tinbku mns IP ninii)

IonaTkoBa iHdopmais. * Bintouatoun 600 xBunnn HetapudikoBaHHX MICLIEBHX BHKIINKIB HA KOXKEH HOMEP.
Kareropis ABH 7 (MIXKMCBKHH, MICHKHI)
Alpeca N IKTIOYeHHs [Onecobka 06i., M. Oneca, Byn. Kanatua, 6.83, od. 803
Touka i AKTIOYEHHS MOCTYTH
Tun intepdeiicy Ethernet
TepMiH MiAKTIOUEHHS
[P-anpeca
Konex
[TapameTpH 41 YIPaBiiHHA NOCIYTO0 Ulorin ]

[Mapons |
Bapricte nocayr(rps.)
[Mocayra Kiabkicrs OaHopa3oBHil MAATIK AO0OHeHTChKa IUIaTa

Llina 3HMKKA Berboro Lina 3HMKKA Bceboro

Tesedonna ninist FOO Gropx 5 - - - 100,00 - 500,00
1B 20% - - - 120,00
Besoro 3 [1/IB - - - 620,00

1. AGOHEeHT He Mae npaBa nepeiaBari cBoi npasa Ta 0008’ s3kH 3a kM Jlorosopom Ta Jomarkom no Jlorosopy TpetimM ocobam 6e3 mucbMoBoi 3roau Ha ue Oneparopa.

2. AGOHeHT 3000B’SI3yEThCS He BUKOPHCTOBYBaTH nociyru Oneparopa Ui HajlaHHs Oy Ib-sKMX eJIeKTPOHHMX KOMYHIKalliHUX MOCIyT TPEeTiM 0co0aM; He BHKOPHCTOBYBaTH Mepexy Onepartopa
1St 3pilicHeHHs Re-file, HamaHHA Mocyr 3BOPOTHOrO A3BiHKA, KOMYTOBAHOTO JOCTYMY IO Mepexi [HTEpHET, TOLLO.

3. Oneparop Hazae AGOHEHTY B KOPMCTYBaHHS MICbKi HOMEpH BiANOBiAHOI HOMEpHOI (reorpadiuHoi) Hymepauii 3riaHo 3 Hauiosanskum nnaHoM Hymepauii (BkasaHo B [TapameTpax nocnyr B
naHoMy JlonaTky) Ta HaJalITyBaHHA MapIIPYTH3aLii BXiIHUX | BUXIAHUX BUKIIHKIB, 1O 3a3HayaloThCs Y naHoMy Jloxarky.

4. ABoHeHT 30008’ 3y€eThCs He HanpaenaTd Tpadik Bia [Tocnyrn IP-ninis 3 BUKOpUCTAHHAM HyMepaulii, 110 He 3a3HavyeHa B JaHoMy JlopaTky.

5. AGoHeHT 3000B’s13yeThCst PU OTpuManHi [locnyry 3a uum JJoAaTKOM, BUKOPHUCTOBYBATH BMIIIEH] HOMY MiCbKi HOMEDH JIMILE Y BHIAAKy 3HAXOMUKEHHsS KiHLEBOro OONaJHaHHA B MeEXax
BM3HAYEHMX HACEJIEHUX MYHKTIB BiAMOBIAHOI 30HK HyMepaLil.

6. Onepatop He Hece BIAMOBIAATBHOCTI 33 3MiHYy AGOHEHTOM HANALLTYBAHHS MAPLUPY TH3ALUT BXIAHAX | BUXIIHUX BUKIHKIB.

7. V pasi BHsBIEHHS HETHIIOBOTO HABAHTAXEHHs HAa ENEKTPOHHY KOMyHikauiliHy mepexy Onepartopa crippuuHeHoro AGOHeHTOM abo pi3koro 3pocranHs Tpadika Adonenta, Oneparop
nonepevkae AGOHEHTa MPO NPU3YNUHEHHS HAAHHs eEKTPOHHHX KOMYHIKALLiHHUX MOCIYT [0 3’sICyBaHHs OOCTaBHH, IO BUKIMKAIM HETHIIOBE HABAHTAXKEHHS HA €NEKTPOHHY KOMYHiKalliiHy
Mepexy abo nosBy HETHIOBOro Tpadika Ta MPU3YMHHAE HAZIAHHA EJIEKTPOHHUX KOMYHIKaUiHHUX NOCIyT.

8. V BumaiKy BCTAHOBJIEHHS HELIIbOBOrO BHKOPHCTAHHS EJEKTPOHHMX KOMYHikauifiHuX nocnyr ASoHneHTom, Onepatop Mae mpaBo 6e3 MONMEepemKeHHSA MPUIMHHHTH HajaHHA AGOHEHTY
€NIeKTPOHHUX KOMYHiKaliiHUX MOCNyT, 10 BUKOPHCTOBYBAIMCh HE 3 LITLOBUM NPHU3HAUCHHAM.

9. AGOHEHT 3000B’13Y€ThCs 3a0€3MEYNTH KaHas JOCTYIY CBOTO KiHLEBOro 00IaiHaHHS 10 TEXHIYHKX pecypeis Oneparopa 3i weKAkicTio He Menw Hix 100 K6it/c Ha oaxy niHilo (ceciio).
10. Oneparop 3abe3neuye 1inon060Be HAJaHHs €IEKTPOHHUX KOMYHIKALIHHNX MOCIYT B MEXkaX BJIACHOI e/ISKTPOHHOI KOMYHIKaLliHOI Mepexi 3a BCTAHOBJIEHMMH MOKAa3HHKAaMM AKOCTI.
11. Sxicts [Tocnyru 3aexuTh Bid KAHALY IOCTYNY, MAPAMETPIB TA XapAKTEPUCTHK MEPE:Ki, KIHLEBOro 0ONaiHaHHs, ike BAKOPUCTOBY€ AGOHEHT s OTPMMaHHS MOCHyYT.

12. ¥V pasi caMOCTIiiHOr0 HaNalWTYBAHHsA Ta aKTHBALLi MOCIYTH - CEPBIC BBAKACTLCA MIAKIOYEHUM, @ MOCIYra NPUHHATOIO 3 JaTh akTueauii nocayru B OcobucToMy Kabineti AGoHeHTa, uu 32
Tese)OHHUM I3BIHKOM Ha KOPOTKHMH HOMep 170, a0 3 naTh nouatka BUKOPUCTAHHS nociyrd AGOHeHTOM. MakToM MiATBEPUKEHHS OTPUMAaHHS MOCIYrd AGOHEHTOM €: eNEKTPOHHHH JIHCT Bill
AbonenTa Ha agpecy Oneparopa, abo 3adikcoBanuii BXIAHMH un BUXinHUH Tpadik 3 Hymepauii AGoHeHTa.

13. V sunaaxy openau obnagHadHs y Onepatopa ado nepejaui odnanananns OnepaTopoM y BUKODMCTaHHS, oONaHaHHA nepeaetbesi AGOHeHTY 3rigHo «Hapsany Ha MAKITIOYEHHSY, AKUH,
O/IHOYACHO, ABJIAETHCA AKTOM NPHHOMYy-TIepefayi MaTepiallbHUX LiHHOCTEH. YNOBHOBaXKeHHH NpeAcTaBHHK AGOHEHTa CaMOCTIMHO BM3Hayae/3MmiHioe Login Ta Password ana mosiuBocTi
AocTyny AGOHEHTa 10 eEeKTPOHHOrO KOMyHIKauiliHoro o6naaHaHHs Ta\ ado i OTPUMaHHs eNEKTPOHHMX KOMYyHikauikuux nociayr. IHdopmauis npo Login ta Password mis moxuusocti
noctymy AGOHEHTA 10 ENIEKTPOHHOr0 KOMYHiKaliifHOro obnanHanHs Ta\ abo W1 OTPUMAHHS eJIEKTPOHHHX KOMYHIKALiHHMX MOCayr € KOH(MIACHUIHHOIO 1 HE MiUIATae PO3rOJNOUIEHHIO TPETIM
ocobam.

14. AGoHeHT Hece MaiHOBY BiANOBiganbHiCTb Mepea OnepaTopoM 3a NPOTHIPABHHIE OCTYN TPETiX 0cif A0 eneKTPOHHOI KOMYHiKaLifiHOI nocayr AGOHEHTa Ta caMOCTIiHHO BiAMoBizae 3a yci
MOXNUIMBI PH3MKH, AKI MOXYTb BUHUKHYTH BHACIIOK posrosowenis indopmauii npo Login Ta Password ais MoxnuBocTi Joctyny AGOHEHTa [0 eNeKTPOHHOro KOMYHiKauiiHOro o6naaHaHHs
15l OTPHMAHHS EIEKTPOHHMX KOMYHIKaLiHHX mocyr.

15. 3a nopyiuenns AGOHEHTOM YHHHOTO MOPAAKY MaplupyTh3auii Tpadika Ta / un BukopuctanHs mepesxi [IpAT “GAPJIENI-IHBECT” ans 3aBepiueHHs MidHAPOAHMX Ta MiXKMiCbKHX BHKJIUKIB
nig Baranom micuesux (Re-file), namanua Tlocnyr 3sopotHoro assinka (Call-back) Ta komyTtosaHoro aoctymy no mepexi Intepuer (Dial-up), ITocnyr IP-tenedonii (VoIP), SIP-trunk,
Onepatop Mae NpaBO CKOPOTHTH HaAaHHs MOCYT Ta CTATHYTH Ha kopucTh [TpAT «Papnen-lnsect» wrpad y posmipi 10 000 (aecaTu TUCAY) TPH. 3a KOXKHUH Takuit BUABIEHNUH dakT, a AGOHEHT
3000B’s13aHKH CTUIATMTH HOro Ha MiACTaBi BIANOBIAHOrO paxyHKy Bia Oneparopa. Y pasi NOBTOPHOro nopyuieHHss AGOHEHTOM BH3HA4YEHOro AaHuM nyHkToM, [IpAT «®apnen-Insect» mae npaso
JIOCTPOKOBO MPHUIMHKTH Ait0 JIoroBopy Ta NPUNKAHMTH HajauHs [10Cayr 3 1aTh NOBTOPHOrO BUABJIEHHS TAKOrO nopyuenHs. [Ipunuxenns [orosopy / Yroau He 3BinbHsAe AGOHEHTa Bia crath
HITpad)HHX CaHKL[iﬁ 3a MOPYLIEHHA, BU3HAYEHE JaHHM MYHKTOM.

16. Ipu BusiBaexHi Oneparopom (akTis 3 60ky AGOHEHTa, WO NPU3BENH A0 CIIOTBOPEHHs npouecy 06pobky iHdopMauii, NOpyLIeHHs BCTAHOBNEHOro MOPAAKY ii MapwpyTu3auii, pedaiin, a
TaKOK NMOPYLIeHb MonokeHb 3akoHy Ykpainu “TIpo enekrpoHHi koMmyHikauii”, AGOHEHT 30608 A3aHNH CIUIaTHTH Takuit Tpadik 3a BAPTICTIO MiXHAPOAHOTO HANPAMKY.

17. YMOBH Ta MOPAOK HaNaHHs eJIeKTPOHHKUX KoMYHikauiitHnx nocayr [IpAT “®APJIEIT-IHBECT”, 3atsepmxkeni [IpAT “®APJIEIT-IHBECT”, ony6nikosaHi Ha odiuiinomy Beb-caiti [IpAT
“OAPJIEIT-IHBECT” www.vega.ua € HeBiA’€MHOI YacTHHOIO JJoroBopy.

ABOHEHT OITEPATOP

Ilisnenne MixobaacHe TepuTOpiaNibHE BiANINEHHS AHTHMOHOMOIILHOIO KOMITETY MMpAT “®APJIEI-IHBECT”

VYkpainu MicuesnaxomkerHs opuanuHoi ocodu: 01011, m. Kuis, npos. €srena I'yuana, 6yn. 3
Micrie3HaxomKeHHs I0pruanaHoi ocobu: 65107, M. Oneca, By:1. Kanarna, Gyx. 83 TMowrTosa anpeca: 03124, KUIB, BYJI. BALUUIABA I'ABEJIA, 6ya. 6/kopmyc
Towrosa anpeca: 65107, m. Oneca, Byn Kanatna, 6ya. 83, od. 803 3, mitepa “Y”

Kox €JIPTIOY: 20992104 Kox €ZIPTIOY: 19199961

BankiBChKi peKBisnTH: BaHKiBChKi PEKBI3HTH:

Ne ni/p: UA4382017203431‘800010000085]6 UA3598201720343171001200008516 Ne n/p: UA753808050000000026004805328
Bank: lepxaBHa Ka3Haqem:bKa cny)KGa Vipai
M®O: 820172 a
Tenedon: 0487746361 4
En. anpeca: od@amcu },ov ba (¢

Ne cpinouTsa niatHrka nogatky: 100333358 ¥ ;
InauBiayansHuit moparkosui Homep (IMH): 191999676

B 0COO1 YIOBHOBaXKEHOTO MPEACTABHHKA KomicHiuenko HiA.

Tonosa Binainenus




