Oorogip Ne 10105290
Npo HafaHHS eNeKTPOHHUX KOMYHiKauinHUX nocnyr

m. Knis « /9: » % / 2024 p.

ToBapucTBO 3 oBMmexeHoto BignosiaankbHicTio «HALLUHET», Hagani — «Onepatop», B 0cobi 3acTynHuka AupekTopa

3a6onoTHoro AHToHa CeprifioBnya, sikuii gie Ha nigctasi [osipeHocTi Big 31 BepesHs 2023 p., 3apeecTpoBaHe B PeecTpi
nocTayanbHUKIB eNeKTPOHHYX KOMYyHikaLiliH1X Mepex Ta/abo nocrnyr 3a Ne2616, 3 ogHiel CTOPOHHU, Ta

LleHTp komnriekcHoi peabinitauii ans oci6 3 inganigHicTio [HinpoBcbKoro paioHy Micta KueBa, Hagani —

«ABOHEHT», B 0cobi ampekTopa Kopsia Mapuhu JleoHiaiBHu, ska nie Ha nigcTasi MONOXeHHS, 3 iHLWOT CTOPOHU, @ pa3oMm Hapani
— «CTopoHuUy, yknanu uer [Jorosip npo HacTynHe:

1. Mpenmet [lorosopy

11 Ha ymoBax, BW3HayeHnx uuM [JOroBOPOM Ta 3aKOHOAABCTBOM YkpaiHu, OnepaTop Haaae ABOHEHTY EneKTPOHHI
KOMyHiKaUiliHi Ta iHWi nocryr 3a yMOB TEXHIYHOT MoxnueocTi y OnepaTtopa HafaHHs Takux nocnyr, a ABOHEHT
3060B'3y€TbCA ONavyBaTyl TaKi mocnyru.

1.2 [lo eneKTPOHHUX KOMYHIKaLiiHNX Ta iHWWX Mocnyr, Haaani — «flocnyru», BiAHOCATLCA:

1.2.1. HapaHHsi gocTyny 40 Mepexi IHTepHeT.

1.2.2. TlocTayaHHs Ta HanaromKeHHs 6e3apoTOBOro aganTepy.

1.2.3.  [igkmoyeHHs KiHLeBoro obnagHaHHs AGOHeHTa A0 eNeKTPOHHOT KOMYHiKkaLjiiHOT Mepexi.

1.2.4. [ocTyn [0 pecypciB nokanbHoOT Mepexi.

1.2.5.  |HWi nocryru, Wo MOXyTb Hagasatuck OnepaTopom y Mexax Lboro [orosopy Ta BuknazeHi Ha canti OnepaTopa.

1.3 Bug, obcsir, nokasHuky sikocTi Mocryr Ta iHwi napameTtpu llocnyr 3amMoBNAKTLCA ABoHeHTOM BignosigHo fo [Nepeniky
Mocnyr Ta Tapudis Ha lMocnyru (TapudHOro nakety) Oneparopa LWAsXoM MiAnUcaHHsa BianoBiAHOro AoAaTky A0 LbOro
Horosopy.

1.4 Odiuintuin cant OnepaTopa 3HaxOAUTLCS 3a aApecoro. https://www.nashnet.ua.

15 OcobucTa cTaTucTuka AGOHEHTa 3HaxoaUTbCs 3a aapecoio: https://my.nashnet.ua.

1.6 [locnyru HagawTbcst ADOHEHTY 3a agpecoto M. Kuis, BYII. Paiigy>kHa, 51

1.7 SkicTb Ta iHLWi TexHiYHi napameTpu Mocnyr BU3Ha4aloTbesA LM [JoroBOpOM Ta 3aKOHOAABCTBOM Y cdhepi TeneKoMyHiKawin.

2. TlMopsinok yknageHHs Jorosopy
2.1 Llen [dorosip yknagaeTbCa LUASAXOM MiAMYCaHHS 10ro NOBHOBAXHUMY NPEACTaBHMKaMM CTopiH.
3. OpraHisauinni-Ta TexHiYHi yMoBM HagaHHs Mocryr

3.1 YmoBU HapaHHs [ocnyr:

3.1.1. 3HaxomxkeHHsi ABOHeHTa B 30Hi HajaHHs Onepatopom [locryr i HasBHiCTb y Onepatopa TEXHIYHOT MOXIMBOCTI
HagaHHs ABoHeHTy Nocnyr. ’

3.1.2. YknageHHst ABOHEHTOM 3 OnepaTtopom Loro [orosopy.

3.1.3. BukopucTaHHs Ans otpumaHHs [locnyr HanalToBaHoro obnafHaHHs Ta nporpamHoro 3abeaneyeHHs ABoHeHTa.

3.1.4. 3amoBrieHHst AGoHeHToM [locnyr.

3.2 OrnepaTop Micns BUKOHAHHS. ABOHEHTOM yMOB HaaaHHs [locnyr y pasi HeobXiAHOCTI 3a MOroKEHHAM 3 ABOHEHTOM
npoTsirom 20 (ABaAusiTM) pobounx AHIB 34IMCHIOE nigknioyYeHHs obnaaHanHs AGOHeHTa [0 obnajHaHHs Onepatopa
WNSxoM hakTUYHOro NpoBefeHHs kaberto Ta 3/iICHEHHS BIAMOBIAHMX HanawTyBaHb Ans HaaaHHsa lNocnyr. MNepepava Ta
nigKknioyYeHHs obnagHaHHs, sike 3abesnedye 0TpUMaHHA ABoHeHToM Mocnyr, Big Onepatopa A0 ABoHeHTa 3[iNCHIOETBCS Ha
nifcTasi BIANOBIAHUX akTiB Npo NpuiMaHHs-nepeaady obnagHaHHs Ta akTy BUKOHaHUX pOGiIT.

3.3 OnepaTop Hanae ABoHeHTY IP-agpecy, sika € ineHTudikaTopom KiHLeBoro obnagHaHHs ABoHeHTa B Mepexi Oneparopa.

3.4 VY pa3i HeobxigHocTi Onepartop MoXe 3MiHUTU NpoTsrom 1 (ogHOro) poboyoro AHs ifeHTndikaTopy obnafHaHHs AboHeHTa
LUMSIXOM HaaaHHa ABOHEHTY HOBUIX ifeHTudikaTopis.

3.5 Onepatop Bigkpusae ABGoOHeHTy OcobOBUN paxyHoK B obnikoBin cuctemi OnepaTtopa Ha canti Onepatopa, Ha sikomy
BpaxoByloThcs 0Bcsr HagaHux Onepatopom Mocnyr Ta nnatexis AGOHeHTa.

3.6 OrnepaTop posnounHae HagaHHs lMocrnyr ABGOHEHTY MiCMs BUKOHAHHSA ABOHeHTOM YyMOB HapaHHsi [locnyr, MigKnto4YeHHs
oBnaanarHs AGoHeHTa 10 0bniagHaHHs OnepaTtopa, CTBOPeHHs 0b1iikoBoro sanucy ABOHEHTY Y aBTOMaTU30BaHi cuctemi
obniky oTpumanux [Mocmyr — GiniHry (BiakpnTTs ABOHEHTY OcoBOBOro paxyHKy, CTBOPEHHs! [lepcoHanbHOi CTOPiHKM
ABOHEeHTa), HaaaHHs ineHTudikaTopis AGoHeHTY, akTusalil IP-anpecu AboHeHTa.

3.7 Onepatop Hagae ABoHeHTy lMocryrn 3a 4acoBOI0 CXEMOHO: Linoa06OBO, NPOTArOM CTPOKY Aii LUboro [JoroBopy, BiANOBiAHO
[0 napameTpie 3amoBrieHnx AboHeHTom [Mocnyr.

3.8 AGoHeHT 3amoBnsie Mocnyry y nopszaky, nepeadayeHomy uum [orosopom.

3.9 Onepatop 3ailicHioe obnik HagaHux Mocnyr Ta onnatn ABoHenTom lMocnyr. Takun 06nik 34iNCHI0ETECA aBTOMaTU30BaHOO
cucTemoto obniky oTpuMaHux Mocsyr — GiniHrom, A0 Kol 3aHOCATLCS AaHi Npo ABOHeHTa.

3.10 TexHiuHi xapaktepuctuku Mocnyr BianosigaoTs 3amMmoBneHumM AGOHEHTOM napameTpam Mocnyr.

3.11 YMOBYW, MOPSAOK Ta CTPOKYV NPUMMHEHHS HazaHHa Mocnyr (okpemuXx ix BUiB) Ta BiHOBMEHHS iX HaZaHHs, 3oKkpema.

3.11.1. AGOHEHT Mae MpaBO Ha TUM4ACOBE TPUMUHEeHHs HapawHs OnepaTopom Mocnyr Ha CTPOK, BKasaHwil y 3asBi
AGOHeHTa, ane He Ginblue Hik OWH pik, Ha miAcTasi NuCbMOBOT 3asiBuK, HagaHoi Oneparopy, He nisHille Hix 3a 5
(M'sTb) pobouKX AHIB [0 3anNnaHoBaHOI AaT TUMYACOBOTO NPUMUHEHHS! HAAAHHA OnepaTopowm [Mocnyr.

3.11.2. OnepaTop Mae NpaBo NpUNUHATK HaaadHs MMocnyr AGOHEHTY Ha CTPOK He Ginblle 3 (Tpbox) Aid y 3B'AKY 3
nposeaeHHsiM OriepaTopom abo orepaTopom TenekoMyHikaLili MpOgINakTUYHNX, PEMOHTHUX YW IHLIUX pobiT.
Mepepea B HagaHHi [Mocnyr roHaj BCTAHOBMEHW CTPOK KOMMEHCYETbCA OnepaTopoM LUMAXOM MPOAOBXKEHHS
3BITHOrO nepioay Ha Taku CTPOK. 9

3.11.3. Onepatop Mae MpaBo MPUMVHATA HaaaHHs [locmyr ABOHEHTY Yy BUNazky rnopylleHHs ABGOHEHTOM,/BUMOr
3akKko sTBa  WOAO0 ekcnryarauil KiHLEeBOoro obnagHaHHsA, a TakKoX BUABMNEHHSA WW Sk OBaHoOro

Onepatop /% ADOHEHT : ( 1
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BTPyYaHHs AGOHEHTa B pobOTy T&/ab0o BUKOPUCTAHHS €MEKTPOHHUX KOMyHiKaUiiiHuX Mepex abo TexHiuHux 3acobis
Onepatopa.

3.12 Topsaok i cTpokm iHchopmyBaHHst Onepatopom ABOHeHTa:
3.12.1. Ha nigcTasi nucebmoBoro 3anuty ABoreHTa OnepaTop MNPOTArOM MICALS 3 MOMEHTY OTPUMaHHS 3anuty Hanae

ABOHeHTY iHdhopMaLlito Npo oTpymaHi Hm locnyru.

3.12.2. OnepaTtop iHdopmye ABOHEHTa Mpo 3MiHy yMOB HajawHs [locnyr, Mepeniky lMocnyr Ta Tapudis Ha [Mocnyru

LUMISIXOM HarnpaBrieHHs MOBIAOMIIEHHS Ha MOLWTOBY abo eriekTpoHHy agpech ABOHeHTa He Mi3Hile Hix 3a 7 (Cim)
KaneHJapHWX AHIB 4O BBEAEHHS Takux 3MiH y Aito. Y pasi BiAMOBU ABOHeHTa Bif OTpMMaHHs [locnyr 3a 3MiHeHUM
Tapudom Ha Mocnyrn OnepaTop Mae NpaBo 4OCTPOKOBO PO3ipBaTH [0roBip B OAHOCTOPOHHBLOMY NMOPSAAKY.

3.12.3. Onepatop npoTtsrom 3 (TpbOx) poBoumx AHiB iHpopMye ADOHEHTa npo 3MiHY MepexeBoro igeHTudikaropa

KiHLEBOro obnagHaHHsa ABOHEHTa LLISXOM HarnpasneHHs ABOHEHTY MOBIAOMIIEHHSA HA EMNEKTPOHHY afpecy, HagaHy
ABOHEHTOM nif Yac yknagaeHHs Lporo [Jorosopy.

3.12.4. OnepaTop iHdopmye AGOHEHTa Mpo nepepsu y pPoBOTi enekTPOHHMX KOMYHiKaLiiH1X Mepex nig Yac npoBEAEHHS

NAAHOBUX PEMOHTHUX, MPOMINAKTUYHUX YW {HWUMX POBIT LUMSXOM pO3MiLLleHHs BiAMoBiAHOI iHdopmalii Ha canTi
Onepatopa 3a 1 (0AWH) AeHb 40 NoyaTky Nepepsm y poOOTi eNeKTPOHHMX KOMYHIKaLiIHUX MEpex.

3.12.5. Onepatop iHgopMye AGOHeHTa Mpo asapii Ha EeneKkTPOHHUX KOMYHIKaLIiiHUX Mepexax Ta OPIEHTOBHI CTPOKU

BiAHOBMNEHHS HaaaHHs [locnyr LWAAXOM PO3MillleHHs BianoBigHoi iHcopmalii Ha caiTi Onepatopa npoTarom 1
(ofHOro) AHS 3 MOMEHTY konn OnepaTopy cTano BifOMO MPO BUHNKHEHHSA aBapii Ha eneKkTPOHHUX KOMYHIKaL{iAHNX
Mepeskax abo no TenedoHy y pasi 3BepHeHHs ADOHeHTa.

3.12.6. Onepatop iHchopmye ABOHEHTa MPO CKOPOUEHHA nepeniky abo MPUNMHEHHA HaAaHHS [Mocnyr BiANOBIAHO A0

3aKOHO4ABCTBA, MPUMUHEHHA AiANbHOCTI 3 HagaHHa [locnyr BiANOBIAHO A0 3aKOHOAABCTBA, BUMOMM  LLOAO
NIAKMIOYEHHS T8 BUKOPUCTAHHS KIHLEBOrO 0GnajHaHHs, YMOBM OTPUMaHHs abo MPUMMHEHHA HaAaHHs Mocnyr y
BUMAAKY HaA3BMYaNHWX CUTYaLi, HaA3BMYaNHOrO Ta BOEHHOMO CTaHy TOLLO, 30HY HajaHHs Onepatopom [locnyr,
iHLLY iHGDOPMALIit0 LUNSXOM PO3MilieHHs BIANOBIAHOI iHopMaLil Ha caiTi OnepaTopa y CTpoku, nepeabdaveHi
3aKOHOLaBCTBOM.

3.13 OnepaTop po3rnsgae 3asiBu Ta ckapri AGOHEHTa MpPOTAroM micsiLs 3 MOMeHTy 3BepHeHHst ABGoHeHTa. BigomocTi mpo
KOHTaKTHi TENedoHM, MOLITOBI Ta ENEeKTPOHHI aapecy, 3a AKMMU AGOHEHT MOXE 3BEPHYTUCA 3 NUTaHb HaAaHHS Mocnyr Ao
OnepaTopa, 3asHadeHi y Lbomy [Jorosopi Ta Ha canTi Onepatopa.

4. TMpasaTa O60B’sA3kM CTOPIH

41 QOnepatop Mae npaso Ha:

411,

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

MPUNUHEHHS y BCTAHOBMIEHOMY MOPAAKY HadaHHs [locnyr ABOHeHTy y 3B'A3ky 3 3aboprosaHicTio ADOHEHTa 3a
otpumani Mocnyry abo y pasi, AKWO ABOHEHT He noracvB 3aboproBaHiCTb Yy BCTAHOBMEHMI BiANOBIAHO A0
3aKOHOAABCTBA CTPOK Micns oAepKaHHsi MMCbMOBOTO NONEPEeAKEHHS.

CKOpoueHHs nepeniky aBo MpUNUHeHHst HapaHHa Mocnyr ABGOHEHTY y pasi nopyLleHHs HUM Lporo [lorosopy abo
3aKOHOJABCTBA Y Crepi eNIEKTPOHHMX KOMYHIKaLyi.

MpunuHeHHs AisnbHOCTI 3 HagaHHa Mocnyr BiAMOBIAHO A0 3aKOHO4aBCTBA.

He nigkrnoueHHs Ta/abo BigKMIOUEHHS MIAKMIOYEHOro A0 eNEeKTPOHHOT KOMYHiKaLjiiHOT Mepesxi KiHLeBoro obrnagHaHHs
ABOHEHTa y pasi BifCyTHOCTI JOKYMEHTIB Npo MiATBEPAXKEHHS /10ro BignoBiAHOCTI BUMOram HOPMaTUBHUX AOKYMEHTIB
y cchepi TenekomyHikaLliii, @ TaKoX B iHLUMX BUNaAKax, BU3HAYEHNX 3aKOHOAABCTBOM.

MpoBeaeHHs NpOMINaKTUYHUX, PEMOHTHUX YU iHLMX POGIT eneKTPOHHMX KOMYHIKaLjiHUX Mepex Ta iHLoro
oBnagHaHHs, Lo BUKOPUCTOBYETHCS ANs HaJaHHs Mocnyr, 3 NOBHUM ab0o YacTKOBIM obMexXeHHAM HagaHHs Mocnyr.
Peanizaujto iHLUMX NpaB BiANOBIAHO A0 3aKOHOA4ABCTBA.

4.2 OnepaTop 30060B'A3aHUIA:

421.

4.22.

4.2.3.
4.2.4.

4.2.5.

4.2.6.
4217.

4.2.8.

4.209.

IHchopmyBaT ABOHEHTa Mpo nepenik cepTndikoBaHOro abOHEHTCHKOro obnagHaHHg, AKke MOXHa nigknoyatn ao
€MeKTPOHHOI KOMYHIKaLiiHOT Mepexi 3aranbHOro KOpUCTyBaHHA (Ha 3anuT ABOHeHTa).

Monepemxatn AGOHEHTa MPO CKOPOYeHHA nepeniky abo NPUMMHEHHA HaaaHHA [Mocnyr, BiAKMIOYEHHS X KiHLIEBOTO
obnagHaHHa y BUNaaKkax i nopsaky, nepeadadeHux Lum [JoroBopom Ta 3aKOHOAABCTBOM.

BecTu 06nik oBcsiry Ta BapTOCTi HagaHux [locryr 3a KOXHUM BUAOM OKpeMmo i 3abesnedyBaty Horo [AOCTOBIPHICTb.
Hapasatu Mocnyr 3a BCTAHOBMEHUMM MOKa3HUKaMM SKOCTI BIANOBIAHO A0 CTaHAApTIB Ta iHLLUMX HOpPMAaTUBHMX
[IOKyMEHTIB Ta YMOB LjbOro [Jorosopy.

3abeaneuyBaTit NPaBUNbLHICTL 3acTocyBaHHs Tapudis Ha Mocnyrn Ta cBoevacHe iHpopmyBaHHa ABOHEHTa npo X
3MiHy.

Hapasatw Mocnyru y cTpoku, nepeadayeHi Lym [JoroBopom Ta 3akoHO4aBCTBOM.

Hanpasnsatu cBOiX MpauiBHUKIB 32 BMKIIMKOM ABOHEHTA ANA YCYHEHHS MOLUKOKEHb aBOHEHTCHKOro 0bnagHaHHs,
aBOHEHTCLKOT MiHii, BUKOHAHHS iHIWLMX POGIT 328 HasBHOCTI MOCBIAYEHHS 3 hoTOKapTKOWO, CKPINMEHOro nevarkoto, i3
3060B's13aHHSM Npea'ssBMATY NOCBiAYEHHS ABOHEHTY.

BxvBaTy BiAMOBiAHO [0 3aKoHO4aBCTBA 3axofiB i3 3abesneyeHHs TaeMHuUi iHdopmauii, Wo nepesaeTbes
€EKTPOHHUMN KOMYHIKaLifiHAMM Mepexami, KOH(AEHLIMHOCTI iHchopmaLii npo ABoHeHTa Ta [locnyru, ski BiH
OTPUMAaB Y1 3aMOBIISIB.

HecTtu iHLWi 060B'A3KM BiANOBIAHO 40 3aKOHO4aBCTBA.

4.3 AGOHEHT Mae NpaBo Ha:

4.3.1.

43.2.

4.3.3.
4.3.4.

Oneparop

[locTpokoBe posipBaHHA LbOro [JoroBopy 3a ymoBW MonepekeHHn Onepatopa 3a 7 (ciM) KarneHgapHuX AHIB [0
TaKoro po3ipBaHHs.

HecnnaTy aBoOHEHTHOI nnatu 3a BeCb 4ac MOLUKOAKEHHS (aBapil) eneKTPOHHMX KOMYHIKaUiiHNX Mepex, Lo
Npu3Beno A0 NpUNWMHEHHst HagaHHs ocnyr, y pasi nopyleHHst OnepaTopoM KOHTPOMbHMX TEPMIHIB YCYHEHHS
MOLLKOAXKEHb (aBapii), L0 BUHWKNW He 3 BUHW AGOHEeHTa.

CBOEYacHe OTPUMaHHS 3aMOBReHNX MoCyr BCTAHOBNEHOT AKOCTI.
OTpumanHs Big Oneparopa BifoMocTel Npo oTpumMaHi Mocnyru y nopsiaky, BCTaHOBNEHOMY 3aKOHOLl,aBCTBOy/}
ABOHEHT J/WZ
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4.4

5.1

4.3.5. ObwmexeHHa Onepatopom JocTyny ABOHEHTa [0 Okpemux BuUAiB ToCryr Ha MiACTaBi MOro 3asiBU Ta TEXHIYHUX
MoxnvBocTe Onepatopa y BCTaHOBIEHOMY MOPSIAKY.

4.3.6. ToBepHeHHss OnepaTopOoM HEBMKOPUCTAHOI YacTWHW KOLUTIB y pasi BiAMOBMW Bif nonepeaHbo ornnayeHux [Mocnyr,
3aMOBJIEHMX 3a LM [loroBopom, y BUnazkax i B Nopsiaky, BU3HaYeHUX 3aKOHO4ABCTBOM.

4.3.7. BigwkoayBaHHs 30UTKIB, 3aMoAisHUX YHACIA0K HEBUKOHAHHS YU HEHANEXHOrO BUKOHAHHS OnepaTopom 060B's3KiB,
nepegbadyeHnx uum Joroeopom abo 3aKOHOAaBCTBOM.

4.3.8. Biamosy Bia lNocnyr y nopsiaky, BCTaHOBIEHOMY LM [JoroBopoMm.

4.3.9. OckapxeHHsl HenpaBoMipHUx aii Onepartopa 3rigHo i3 3aKOHOAABCTBOM.

4.3.10. Peanisauito iHLWKX NnpaBs BiAMoBigHO 40 3aKOHOAABCTBA.
ABOHEHT 3060B'a3aHuit:

4.4.1. Cnnadvysatu 3amoBrieHi [ocnyrv y posmipax, NopsaKy Ta B CTPOKYW, BCTAHOBMEHI LM [orosopom Ta BiaNOBIAHO A0
3aKOHOZaBCTBA.

4.4.2. TlosigomnsTh y MicayHuii cTpok OnepaTtopa npo 3MiHy 0GOB'S3KOBUX PEKBI3UTIB, NepeabayeHux y 4OroBopi.

4.4.3. He ponyckaty niaknioYeHHs KiHLEeBOoro obrnagHaHHs, Ske He Mae cepTudikaTa BignoBigHOCTI.

4.4.4. He ponyckat BUKOPUCTAHHA KIHLEBOro obGnaaHaHHs Arsi BYMHEHHS NPOTUNpaBHUX it aBo A, Wo cynepeyaTthb
iHTepecam HaujioHanbHoT 6e3nekun, 06oPOHY Ta OXOPOHM MPABOMOPALKY.

4.4.5. He ponyckaTi BUKOPUCTaHHS Ha KOMEPLHI OCHOBI KIHLEBOrO 06nafiHaHHs Ta aBOHEHTCLKUX MiHii AN HagaHHS
EJIEKTPOHHUX KOMYHIKaLUiiHUX nocnyr TpeTiM ocobam.

4.4.6. YTpumyBatn y cipaBHOMY CTaHi KiHLeBe obragHaHHs Ta aBOHEHTChKI NiHii B Mexax NpUMILLeHHs!, B AKOMy AGOHEHT
oTpumye Mocnyru.

4.4.7. Tlosigomnatv, y TOMy u4ucni nMCbMOBO, Ha 3anuT Onepatopa npo TWM KIHLUEBOro O6GnagHaHHs, Lo
BUKOPUCTOBYETLCH ANS OTpUMaHHs Mocnyr.

4.4.8. CucTemaTnyHo, HE MEHLIe O[HOr0 pa3y Ha TWKAEHb NMEpPEBipsTM iHGOopMaLLilo po3MmillieHy Ha caiiTi OnepaTopa
Ta/abo HanpaeneHoi Ha enekTPoHy agpecy, 3asHadeHy AGOHEHTOM Mif yac yKknaaeHHs Lboro [orosopy.

4.4.9. TepmiHOBO MOBIAOMASATY MPO By ab- HK! 3607 abo noriplerHs sikocTi B poboTi, 3a TenedoHom (044) 585-11-10 uu no

e-mail: support@nashnet.ua
4.4.10. HecTu iHWi 0O0B'A3KM BiAMNOBIAHO 40 3aKOHOAABCTBA.
5. Uinn (tapudom) Ha Mocnyru Ta nopsinok pospaxyHkis
LliHn (Tapudum) Ha Mocnyru:
5.1.10Onepatop 30608'A3yeThCs, y BigMOBIAHOCTI A0 ymoB [Jorosopy Ta usoro [oaaTky Hazatu [Mocnyrn poctyny o
Mepexi [HTepHeT y nepiog 3 01.01.2024 no 31.12.2024 poky Ha HACTYMHWUX YMOBAX:

Mi ABOHEHTHa nhara, rPH. 3 LLBnakicts nepenadi Weuakictb nepepavi
icaub 2 = : :
naB Tpadiky yKpaiHCbKOro Tpadiky MixkHapoAHOro
ciyeHb 2024 poky 500,00 100 MGit/cek 100 M6it/cek
notun 2024 poky 500,00 100 MbGit/cek 100 MBit/cek
BepeseHb 2024 poky 500,00 100 MGit/cek 100 M6it/cek
kBiTeHb 2024 poky 500,00 100 M6it/cek 100 MOGit/cek
TpaseHb 2024 poky 500,00 100 MGit/cek 100 MGit/cek
yepseHb 2024 poky 500,00 100 M6it/cek 100 M6it/cek
nuneHb 2024 poky 500,00 100 MGit/cek 100 M6it/cek
cepneHb 2024 poky 500,00 100 M6it/cek 100 Mbit/cek
BepeceHb 2024 poky 500,00 100 MGit/cek 100 M6it/cek
XoBTeHb 2024 poky 500,00 ‘ 100 M6it/cek 100 M6it/cek
nucrtonag 2024 poky 500,00 100 M6it/cek 100 M6it/cek
rpyaesb 2024 poky 500,00 100 Mbit/cek 100 Mbit/cek

5.1.2. 3aranbHa cyma HagaHux nocnyr 3a 2024 pik ctaHoBuTb 6000,00 rpH. (LWiCTb TUCSY rpuBEHb, 00 Koninok), y T.4. NAaB

(20%) 1000 rpH. (ogHa Tucsiya rpuseHb 00 KOMiNok).

5.2
5.3

5.4
5.5
5.6
5.7

5.8

5.9
5.10

5.11

Oneparop

3BITHUM (PO3paxyHKOBUM) NepiofOM BBaXaAETbCS KaneHaapHNi MicsiLib.

ABOHEHT 3a (hakTOM HafaHWx MOCMyr Ta Ha nigcrasi AKTy npuiiMaHHs-nepeaadi nocnyr 3aincHioe onnaty Mocnyr 3a 3BiTHUIA
nepios npotsrom 5 (M'ATM) po6ouYNX AHIB 3 MOMEHTY 3aKiHYEHHS! 3BITHOTO Mepiofy LUMSAXOM MepepaxyBaHHS rPOLLOBUX
KOLUTIB Ha NOTOUHWUI paxyHok Onepatopa. Y BunazKy 3aTpumMki GIOLKETHOTO (hiHAHCYBAHHS, ike Mae Ha MeTi po3paxyHKM
3a HagaHi nocryrv, ABOHeHT 3000B'S3y€ThbCsl MPOBECTW ONMATy HagaHux nocnyr npoTsrom 10 (AecsaTn) 6aHKIBCbKMX OHIB 3
AHS HAZXOLKEHHS TaKMX KOLUTIB Ha. 10ro pospaxyHKoamm paxyHok.

MoMeHTOM onnat BBaXaeTbCsi HAAXOWKEHHS KOWTIB Ha paxyHok Oneparopa.

Onnata 3a Bci Mocnyr, HaaaHi ABOHEHTY, 3AiICHIOETLCS Y TPUBHSIX.

LliHn Ha Mocnyrv BUSHAYaKOTLCA B YKPATHCbKYX MOUBHSIX 3 ypaxyBaHHAM BCix nogaTkis Ta 360pis.

3a nepwuit MicaUb KOpUCTYBaHHsi Tlocryramu po3mip aBOHEHTHO! NnaTi PO3pPaxOBYIOTLCS MPOMOPLINHO KIMbKOCTi AHIB,
MOYMHAKYM 3 AT NoYaTKy HagaHHs T1ocnyr A0 KiHLS NOTOYHOTo MiCsiLs.

3amoBrneHi AbBorenTom Tlocnyri, ‘nepenik i WiHu Ha siki He 3a3HaueHi B noadatky Ao uboro [Joroopy, mignsarakTe onnari
ABGOHEHTOM Ha mMiacTaBi OerMI/lX paxyHkiB npotarom 5 (m'sTv) pobounmx AHIB 3 MOMEHTY BUCTABMEHHS paxyHKy
Onepatopowm.

ABOHEHTHa nnaTa Moxe 6yTV| 3miHeHa 3a srogotc CTOpIH, MPo WO MiANMCYeTbCs LOAATOK 40 Uboro Jorosopy.

Y Bunagky npunuHenHs aii Joroopy Onepatop noBepTae ABGOHEHTY 3anMWLLIOK HEBUKOPWUCTAHWUX KOLUTIB LUMASIXOM
nepepaxyBaHHsi Ha GaHKIBCbKUIA paxyHOk AGOHEHTa B CTPOK 7 (CiM) poboumx AHiB. 3anmiiok HeBI/IKOpI/ICTaHVIX KOLLTIB
MOBEPTAETLCH 3a BUPaxyBaHHAM CyMm OaHKIBCbKO! KOMICIT NPy OTPYMaHHI/NMOBEPHEHHI KOLLITIB.

HosepHeHH%Ty KOWTIB y pasi HeHafawHs MNocnyr, HagaHHs Mocnyr HeHanexHol FIKOCT
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ABOHEHT He 3aMOBMSAB, Ta B iHLWMX BUNaAKax, BU3HA4YEHMUX 3aKOHO4ABCTBOM, 3MiMCHIOETLCH y MOPSAKY, nepesdadyeHomy
uum [loroBopom, Ha niacTasi MMCbMOBOI 3asiBu AGOHEHTa B CTPOK 7 (Cim) BaHKIBCbKUX AHiB.

6. BignosiganbHicTb CTOpIH
Mpy HeBMKOHaHHI ofHieto 3 CTopiH OyAb-AKOro MonoxeHHs Uboro [orosopy abo BMHMKHEHHI crnopiB mbk CTopoHamu B
MPOLECi BMKOHAHHS, 3MiHM 4u po3ipBaHHS wWboro [loroBopy, CripHi MUTaHHA pPeryniolTbCa Ha NiACTaBi B3aEMHUX
[IOMOBEHOCTEN. AKLLO PilLEHHA Cyrnepeyok i po3bixkHOCTEN Ha MiACTaBi B3AEMHUX JOMOBIEHOCTEN HEMOXIINBO, TO BOHWU
nianaraioTs BUPILLEHHIO B MOPSAKY, BCTAHOBIEHOMY YMHHUM 3aKOHOAABCTBOM YKPaTHM.

Y pasi nopylleHHs ymoB uUboro [Jorosopy CTOpPOHM HecyTb BiAMOBiAanbHICTb BiAMOBIAHO A0 Lpboro [JoroBopy Ta YMHHOro
3aKoHOAaBCTBA YKpaiHu.

7. Crpok gii [loroBopy, BHECEHHS 3MiH Ta NPUNUHEHHSA Noro Aii
Ctpok ail uboro Jorosopy nounHaeTbes 3 01 ciuna 2024 poky Ta gie no 31 rpyaHsa 2024 poky.

BignosioHo ao yactuHu 3 cratTi 631 LimBinbHoro kogekcy YkpaiHn ymoBu Liboro [JoroBopy 3acTOCOBYHOTLCH A0 BifHOCHH,
1110 BUHUKNM Mixk CTOpOHaMK 40 MOMEHTY yknagaHHs Lporo [orosopy, 3 01 ciuHa 2024 poky.

BHeceHHs1 Byab-akux 3MiH B Lel [Jorosip moxnuee nuiie 3a yMoB nignucanHa CTopoHamy A0AAaTKoBOI yroau AC LibOro
[orosopy.

ABOHEHT MOXe B OAHOCTOPOHHLOMY TOpsSAKY posipBaTty Len [oroeip 3a ymoBM BiACYTHOCTI 3aboproBaHoCTi nepej
OnepaTopom, NCbMOBO nosigomuBLLK OnepaTopa 3a 7 (Cim) kaneHAapHUx AHIB A0 AaTy Po3ipBaHHS Liboro [Jorosopy.

OnepaTop MOXe B OAHOCTOPOHHbOMY MOPSAKY posipeaTv uen [Jorosip, NMcbMOBO noeigommsLun ABoHeHTa 3a 7 (CiM)
KaneH4apHux [HIB A0 AaTu posipBaHHs Lboro [oroBopy 3a agpecoto, 3asHaveHo ADOHEHTOM npu yKnadeHi Lboro
[oroBopy.

Y Bunagky posipBaHHs Lboro LoroBopy ABOHEHTY NOBepTaeThbCcs y nopsaky, nepeabadeHomy LM [JoroBopoM, 3anmiiok
HeBMKopucTaHux KoLwTiB 3 OcoboBoro paxyHky ABOHeHTa, KpiM BUMaakKis 3a3HavyeHux y Lpomy [JoroBopi.

Y pasi nopyweHHsi ABoHeHTOM yMOB Liboro [JoroBopy Ta/abo 3akoHoaascTBa YkpaiHu, OnepaTtop moxe 6e3 nonepeaeHHs
B OAHOCTOPOHHLOMY MOPSAAKY posipeaTtv uen [oroeip. Y Takomy Bunagky ABGOHEHTY He MOBEpPTaETbCA 3anmLLoK
HeBUKoprcTaHux kowTiB 3 OcoboBoro paxyHky AboHeHTa.

Lleit Jorosip A4OCTPOKOBO MPUMUHSAE Ao y pasi aHynioBaHHS, HEAINCHOCTI, 3aKiHYEHHA TepMiHy Ail MiLEeHsil Ha 3A4INCHEHHS
BiANOBIAHOrO BUAY rocnofapchbkoi AiAnbHOCTI y cdhepi TenekoMyHikaLii.
8. Ocobnusi ymoBu

ABoHeHT i Onepatop 30608B'A3y0TbCcs 3abe3neunTit akTyanbHICTb i KOHIAEeHUIMHICTb BCieT iHdopmaLii 3a umm [orosopom,
BKIOYauM atpubyT aBTOpM3OBaHOro A[ocCTyny, OaHKiBCbKi peKBISVITVI agpecun CTopiH i iHWI [JaHi, kpim Bunagkis
nepenbayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

YknageHHsaMm Lporo [loroBopy ABGOHEHT 3acBiguye, WO BiH O3HaWOMNEHM 3 ymoBamu Lboro [loroBopy ta HopmMamu
3aKoHOZaBCTBA Yy chepi TenekoMmyHikaLii, 3okpema: 3akoH Ykpainu «[1po enekTpoHHi komyHikauii», MoctaHoBa KabiHeTy
MiHicTpie YkpaiHun Ne 295 Big 11.04.2012 p. «[lpo 3atBepaxeHHs [lpaBun HagaHHA Ta OTPUMAaHHS EMEeKTPOHHUX
KOMYHiKaL[InHUX NOCNyr».
BuaHaHHA HemifCHUM OKpeMUX MonoXeHb Liboro [oroBopy He TsrHe 3a coboko HepdificHicTb Bcboro [loroBopy. Y Takomy
Bunaaky Jorosip npogoBxye AisTv 6e3 ypaxyBaHHs He,ﬂ,IMCHMX nonoxeHb, a CTOPOHM BHOCHATb HEOBXiAHI 3MiHM OO ymOB
uboro [loroeopy.
Y BCbOMY iHLLOMY, HE BperynboBaHomMmy B LiboMy [JoroBopi, CTOPOHW KEPYIOTbCS YMHHUM 3aKOHOAABCTBOM YKpaiHu.
Lien [Jorosip yknageHo y ABOX l‘IpVIMIpHVIKaX YKpaiHCbKOK MOBOIO, MO OAHOMY MPUMIPHUKY AN KOXHOT 3i CTOPIH, L0 MarTb
OHaKoBY OPUANYHY CURY. :

9. Peksi3utu Ta nignucu CtopiH

Big Oneparopa: Big A6oHeHTa:

TOB «HALUHET» ‘LleHTp KOMNnekcHol peabinitauii gns oci6 3
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