LOOroOBIP Ne 5943
Npo HafaHHA TeNeKoMyHikauinHux nocnyr
m. Mnyxis «JO » &/ 2024 p.

ToBapuctBo 3  OOMEXeHOWw  BifnNOBiganbHICTIO «TenepapgiokomnaHis «nyxie-500»,
imeHoBaHe Hapani Onepatop, ske BkniodeHe Ao Peectpy oneparopie, nposaiaepie TenekomyHikauii PiwenHam HKP31 Ne 2309 sig
16.12.2020 poxy, Ha nigcTasi JlieHsii HawuioHanbHOT KOMICIT 3 NuTaHb perynioBaHHs 3B'a3Ky YKpaiHu Ha KOPUCTYBAHHA PafioHacToTHM
pecypcom YkpaiHu cepii AB Ne 500791 sig 12.11.2009 poxky, cepii Al Ne506821 ein 05.01.2011 poky, cepil Ne583204 sin 22.06.2011
poky, cepii Ne 269065 eig 23.05.2013 poky, kepyiouuck 3akoHom Ykpainu «Mpo Tenekomywikauii» sin 18 nucronaga 2003 p. Ne
1280-1V, MNpasunamu HaaaHHs Ta OTPUMaHHA TenekoMyHikauiiHux nocnyr, wo sateepaxeni MNocravosoo KMY Big 9 cepritsa 2005 poky
Ne 720 Ta OCHOBHWMM BUAMOramu [0 LOrOBOPY NPO HafaHHN TerlekoMyHikauiiHux nocnyr, wo 3ateepaxeHi HKP3I 26 Gepesus 2009
poky, B ocoBi aupekTopa AkumeHko TeTaHu BikTopisHu, Wo Aje Ha niacTasi CTaTyTy 3 oAHiel CTOpoHK, Ta

Bipain kynbTypu nyxiecbkoi Mickkoi pagu Cymcbkoi obnacTi B 0co6i HavanbHUKa Biadiny HidKHUK
Onexn BonogumupieHu, Wo gie Ha nigctasi MonoxeHHA Npo BigAiIn Wo imeHyeTbcs AGOHEHT yknanu Aorosip

PO HAacTynHe
1. TIPEOMET OIroBOPY

1.1 Mocnyra HagaeTbeA AGOHeHTY Ha nigcTasi [Jorosopy, Akuit yknagaetbcs Mk ABoHeHToM Ta OnepaTopom LUMAXOM BYMHEHHS
CTOpOHaMK il WO CBigYaTh NPo 3rogy AOTPUMYBaTUCA onpuriogHeHnx nyHkTis Jorosopy. [iamu, wo ceigyate npo srogy
poTpumMyBaTiics nyHkrie Jorosopy, € nignucanus ctopoHamu fJonatky Net, Ta cbakty onnaru AGoHenTom nocnyr Oneparopa.

1.2 Oneparop Hagae ABOHEHTY 3aMOBneHi TenekoMyHikauiiHi nocnyr 3a ymoB TexHiuHoi moxrmeocTi y Oneparopa HagaHHs
TakuX NOCNyr Ta CBOEYacHOT iX onnaTn
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) 2. YMOBU HAZJAHHSA nocnyr

2.1 BeraHoeneHHs 3'eAHaHL 3 Mepexelo IHTepHeT Bu3HauaeTbeA obpanum ABoneHToM TapudHum nnaxom 3 foaarky Nel, we €
HEBIA'EMHOI0 YaCTUHOIO AOroBOPY.

2.2 HaganHa nocnyrn OnepatopoM 34ificHIOETECA nicna astopusauji AGoHeHTa | npu HasBHOCTI KowTie Ha foro ocobosomy
PaxyHKy.

2.3 [ns nigknioveHHs Ao mepexi aboHeHTy HeoOxigHO MaTh komn'ioTep, KiHuese obnagHaHHs ANs NiAKMNIOYEHHs A0 Mepexi
nepefadi AaHux oneparopa, a Takox nporpamHe 3abesneveHHs Ans pobotu 3 mepexeio (Hanpuknaz Microsoft Internet Explorer,
Mozilla Firefox). - . ’

2.4 3a panum Joroeopom AGoHeHT moxe oBupaTn pekinbka srais nocnyr.

2.5 MNpoTsirom cTpoky Ail aoroBopy AGOHEHT, 3a yMOBM HasBHOCTI y OnepaTtopa TexHIYHUX MOXNWBOCTEN MOXE 3MiHUTM oGpaHi
HM NOCNYTI, g

2.6 OnepaTtop nucbMoBo noeigomnse ABoHeHTa npo Byab-Aki 3MiHWU B CBOIX pekBi3uTax.

2.7 SAxwo ABoHeHTy noTpibHi AoaaTkoBi Nocnyrv, BapTiCTh AKWX He nepeabaqena BcTaHoBNeHWmun Tapucpamu Onepartopa, AKi
Ai0Tb Ha MOMEHT ONnaT, CTOPOHW B KOXKHOMY BUNAAKY OKPEMO AOMOBISIOTECS MPO MOPSAOK HAAaHH: Takux NOCnyr Ta ix BapTicTs.

2.8 MaxkcumaneHa LWBMAKICTE JOCTYNYy A0 Mepexi IHTepHeT (npuiom/nepenava) pernameHTyeTbest obpaHum ABoHeHTOM
TapudHUM NMAHOM. '

2.9 B okpemux BUNaakax, WBKAKICTL AOCTYNY A0 Mepexi IHTepHeT (npuitom/nepeaaqa) moxke ByTi MEHLUOIO, HiXK pernaMeHToBaHo
TapuddHAM NNAHOM, LIO 3anexmThb Bif CyKYNHOCTI crigyodmx dakTopis:

a) 3aranexi hakTopw BrAMBY:
e anna aboxeHTis 6€3QpPOTOBOrO J4OCTYMNY CYTTEBUM haKTOPOM BMNWBY MOXYTe ByTU NOrofHi ymMoBw (fowy, TymaH)
e UMpWMHA BMAcHOro KaWany AocTyny IHTepHeT-pecypcy, A0 sikoro AGOHeHT xode oTpumary foctyn. abo Horo
nepeBaHTaXeHHA '

¥

b) ®akropu Bnnuey 3i cropoHu Oneparopa:
e npoGriemu 3 TPaH3UTHUM KaHanom A0CTyny A0 Mepexi [HTepHeT 3i CTOPOHHM TPaH3UTHOrO NpoBaiaepa
* nepexig Ha pesepBHWI TPaH3UTHWIA KaHan focTyny A0 Mepexi IHTepHeT
«  Buxia 3 naay abo nowkomxeHHN MmarictpansHoro obnagHanHsa Onepartopa
e nepeBaHTaXeHHA MaricTpanbHuX NiKik se'asky Oneparopa

c) ®akTopw BNnusy 3i cTopoHn ABoHeHTa:
» piBeHb CHrHany 3 AKMM onagHaHHA AGOHeHTa 3'eaHyeTbe 3a 6asoBoto cTaHuieio Onepartopa (3i cTopoHu AGoHeHTa
Ta 3i cTopoxu 6asosoi cTaHuii) ’
¢ Buxia 3 naay abo NOLWKOMAKEeHHs KiHLeBoro obnagHaHHa AGoHeHTa
HaABHICTE B oOnepauinkin  cuctemi AboHeHTa HebaxaHoro nporpammHoro 3abesneyeHHsi, saKe MOXe
BUKOPUCTOBYBATH IHTepHET-kaHan ABoneHTa Ges ioro Bigoma



210 HesanexHo Big chaTopie BkasaMwx B nyHkTax 2.9.a ta 2.9.b Oneparop rapautye WBKMAKICTE AOCTYNY 00 Mept
IHTepHeT(NpuitoM/nepeaaya) He MeHLy, Hix 256 KGiT/cex, Lo pernamMeHTosaHo BignosigHUM Hakasom AamidicTpauii fepxcneuss’sss
Ne 803 Bin 28.12.2012 (sapeectposaHo 8 MiHiocti 21.01.2013 3a Ne 135/22667).

3. MPABA | OBOB'A3KM CTOPIH

3.1.0nepamop 30608 'n3anull:

3.1.1 3gincHiosatu LinoaoBosuii npuiiom/nepeaady Tpadiky AGoHeHTa.

3.1.2 HapasaTn AGOHEHTOBI 4OCTYn B Mepexy IHTEpHET 3i WBMAKICTIO, MakCUManbHO AOCAKHOI 3a AONOMOroKo CBOIX
KOMYHIKaLiHUX cUCTeM, ane He Binbluy 3a weuakicTs, oGymoaneHy CTopoHamu B Lisomy noroeopi i ogaTkax Ao HLOrO.

3.1.3 HapaBaTh pekoMeHaaLil 3 TeXHonorii, TexHiMHKUX | nporpamHux sacobis Bsaemogiji 3 Mepexelo [HTepuer.

3.1.4 BecTn 40CTOBIpHUIA 06K TenekoMyHikaLiiHuX Nocnyr, Wo HaaaTLCcs AGOHeHTY, Ta ix BapTocTi.

3.1.5 3abesneuysaTti NpaBUNbHICTL 3aCTOCYBaHHA Tapudis.

3.1.6 BukoHysaTi iHILi 060B'A3KM, nepeabaqeHi 3aKoHOAaBCTBOM YKpalHu.

3.2.0nepamop mMae npaeo:

3.2.1 MpoeoauTi npodinakTUuHi 3ax0aM | MOAepHisaLlilo BNacHOro yCTaTKyBaHHs, fki MOXYTE CNPUYMHUTU NDUNUHEHHR HaAaHHA
MOCHYr CTPOKOM A0 24 roanH B MICALb. 1 _

3.2.2 MNpuU3ynuHITH HAAAHHA NOCNYMM Y BUNaaKax: MopyweHHA AGOHEHTOM po3Mmipy, nopsaxy abo cTpokis onnaru o6paHnx HUM
MOCNYr; NOBHOTO BUKODUCTAHHS BHECEHOro AGOHEHTOM aBaHCOBOrO NnaTexy, camMocTiiHol, 6e3 NonepeaHbOro Y3rofKeHHs 3-
OnepatopoM, 3amiHy AGOHEHTOM BCTAHOBNEHOrO WOMy KiHLeBOro oBnajgHaHHs, HEeoOXiAHOTO ANA HajaHHA nocnyru. BigHoBneHHA
HaZ@HHs! NOCNYTU 3AIACHIOETHCA NPOTATOM 3-X PoBouMX AHIB NICNs YCyHEeHHA aGOHEHTOM NPUYMHIA NPNSYNHHEHHS.

3.2.3 3MiHUTV Tapuchy, WO AilOTh, 3aneXHO BIA 3MIHM LiHM Ha TOBapPK NOCMYrk AiKi B XOAATL B IX CKNaj, BKasaHux B MpeckypaHTi,
i ymoBM [10roBOpY, BUXOARAYM i3 3MiH: PUHKOBOT KOH'IOHKTYPH, iHdnaLitHMX npouecis, Tapudis | 36opis MiHicTepcTaa 38'A3Ky (abo iHLWMX
CTPYKTYp | OpraHis 3s'a3Ky), iHAeKCY UiH Ha TepuTopil Ykpaiku abo 3akoHopaBcTea YKpalHu, BBEAEHHA 0BoR'A3KOBUX NNATEXIB,
NOLLMPIOBAHMX Ha MEPEXY IHTEPHET, NonepeaUBLLN NUCbMOBO NPO Le AGOHEHTa He MeHLUe YuM 3a 10 gHiB 40 HabyTTA YMHHOCTI HOBUX
Tapudie. '

3.2.4 Ha sumory AGoHeHTa nepernsaarty i aHanisysatu rpadik wevakoctei Tpadiky, Wwo nepesasascs i IpNAMABCA HUM.

3.2.5 MpunuHUTA HagaHHs nocnyr ABOHEHTOBI nif 4ac rposu, 3 meTolo 3anobiraHHs BUXOAY 3 Napy ycTaTkyBaHHs aocTyny
Onepatopa un AGOHeHTa Mig BNNMBOM eNeKTPOMArkiTHOro iMnynbey (Tinbku Ans AGOHEHTIB NIAKMIOYEHNX 3 TeXHONOriE Ethernet).

3.2.6 He nigkniouati 4o TeneKoMmyHikauiiiHol mepexi kiHuese oBnagHaHHs Ta aGoHeHTCbKuiA BBiA ABoHeHTa y pasi BiaCyTHOCTI
NiATEEPAKEHHS X BIANOBIAHOCTI BMOTaM HOPMATUBHUX AOKYMEHTIB y ccepi TenekomyHikaLlii.

3.2.7 Bigkmodatn kivuese obnagHavHs AGoHeHTa y pasi BiACYTHOCTI BMAAHOMO B YCTAHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY
JOKyMEHTa Npo NiATBEPAXEHHA #oro BIANOBIAHOCTI BUMOraM HOPMAaTHBHUX noxkymeHTie y cdepi TenekomyHikauiih Ta Ha niacrasi
pilUEHHA Cydy, SKWO ue KiHuese obBnagHaHHA BUKOPUCTOBYETLCA ABOHEHTOM ANA BYUMHEHHR NPOTUNPaBHUX pin abo aiin, wWo
3arpoXyloTh iHTEpecam gepxasHol 6eaneku, y BUNaaKy nopyLieHs AaHoro Aoroeopy. ol

3.2.8 ¥ pasi BUSBNEHHA HETUMOBOTO HABAHTAXEHHS Ha TenekoMyHikalliiHy mepexy Oneparopa, cnpuunHeHoro AGoHeHTom abo
BipYCHIMM Nporpamamu Ta piskoro apoctaHHa Tpadiky AGoHeHnTa, Onepatop mae npaso obBmexut obcsr nocnyr, ski BiM Hapae
AGoHeHTY [0 3'scyBaHHsA 0OCTaBMH, WO BUKNUKANW HETUNOBE HaBaHTEXEHHA Ha TenexkomyHikauiiiny mepexy abo ngasy HeTUnosoro
Tpadhika Ta NpU3yNnMHUTH HAAAHHA TeNeKoMYyHiKayiiHol nocnyru. -«

3.2.0 BuMaratv BiALIKOAOBYBaHHSA 3BUTKIB, AIKi BUHMKNM B 3B'A3KY 3 BUKOPWUCTaHHSM AGOHEHTOM HecepTudikoBaHoro KIHLEBOro
oBnaaHamHs , HeniLeHailfiHoro nporpamHoro sabesnevexHs abo iHwumu aismu AGoHeHTa.

3.2.10 MNpunuHeHHA MIANLHOCTI 3 HAfAHHA TeNeKOMYHIKaLiiiHuX nocnyr y nopaaky nepenbavyeHoMy YMHHUM 3aKOHOA4ABCTBOM -
Ykpainn.,

3.2.11 IHwi npaea, nepeabayeHi 3aKOHOAABCTBOM YKpaiHM.

3.3 A6oHeHm 30608 '3aHull: _

3.3.1 Osnaiomutuch 3 [lorosopom, ymoeamu HagaqHa obpaHux [locnyr, Tapudamu, TapudpHUMKU Nnadamu, AOTPUMYBaTUCL Ta
BUKOHYBATY iX BUMOIY | BUMOrM HOPMAaTWBHO-NPABOBNX aKTie Y Chepi TenekoMyHIKaL(ifl T8 YUHHOTO 3aKOHOAABCTBA Ykpainu.

3.3.2 CBoeuacHo onnauysatw oTpumani lMocnyrv 8 nosHomy oO6csasi BiANOBIAHO A0 MOPAAKY po3paxyHkiB, BCTAHOBMNEHOro
[loroBopom Ta HOPMATUBHO-NPABOBUMU aKTamK.

3.3.3 CnnadyBaTu aBaHCOBI BHECKM A0 MOMEHTY (hakTMHHOTO BUKOPUCTAHHS paHille BHECEHOro aBaHCy.

3.3.4 Ytpumysartu aboHeHTChKMI kaGenb B Mexax NPUBATHOMO XKUTNOBOMD OyAuHKY, KBapTMPW, NPUMILLEHHS, npucaanbHoT
AiNsHKM | KiHUeBe oBnagHaHHs y cnpasHoMy craHi. AGoHeHTam (0coBnMBO TMM, WO NPauiooTh 3a 6e3apoToROIO TEXHONOrIEN)
peKOMEHA0BAHO BUMUKATK CBOE KiHLiEBE obniagHaHHs nig yac rposu AnsA 3anobiraHHs Moro Buxoay 3 naay. "

3.3.5 Hagatvt 4OCTYN A0 TEXHIYHUX NPUMILLEHb (TEXHIMHI NoBepxw, NiaBanu) AnA BCTAHOBNEHHSA obnagHaHHa AnNs 3'eAHaHHA 3
ycratkysaHHam Cneparopa.

3.3.6 CeoeuacHo BHOCWTI nnatexi 3a Mocnyry, Wo HapaioTeca OnepaTopom. .

3.3.7 Hectu eianosigansHicTs 3a of'em Ta 3MicT iHopmauii, nepeaaHol HUM No Mepexi IHTepher, 36epekeHHst AepKaBHUX,
NPOMMUCNOBMX | IHWUX TAEMHULb, HE3aNEeXHO Bia BUGpaHOro HUM cnocoBy nepepadi incdopmauil.

3.3.8 Bukopucrosyeaty Mocnyrn Oneparopa Tinbky B LiNAX, Wo He cynepeyars YMHHOMY 3aKoHOAaBCTBY Yepaiuw.

3.3.9 CamocTiliHO onnaqyBaTu BCi nocnyru TpeTix ocib i/abo CTopoHHix opraHiaalii, npsamo abo noGiuHO CNPUSIIOHUX OTPUMEHHIO -
Mocnyr, HAaNPUKNag: OpraHisauifi 38'A3KY, OTPMMAHHA PI3HOMAHITHOTO KOHTEHTY Ta nocnyr B mepexi IHTepHeT | iHWuX, ski ABHO He
Bkasani sk Mocnyru, Wo HaaaTea OnepaTopom BIAMNOBIAHO A0 LEOTO AOrOBOPY | MpeitckypaHTy. !

3310 He nowmpiosatn 3a ponomorol [Mocnyr Onepatopa iHgopmauiio, ska nNPAmMo abo nobGiyHo cynepeuuTb
aaransHONPUItHATM abo pernameHTOBaHUM NpaBvnam CninkyBaHHA i CycninbHUM MOpPasneHUM HOpPMam NOBEAIHKM.

3.3.11 He suxopuctosysatu [ocnyru Onepatopa 3 METO0 HeCaHKLIOHOBAHOTO A0CTYNY A0 KOMM'IOTEPIB KOPUCTYBAYIB MEepexi
IHTEPHET, 8 TAKOX A0 KOMMTIOTEpIB i ycTaTkyBaHHs Onepatopa.

3 3.12 OtpumMyBaTH | YMTATV aAMIHICTPATUBHI NOBIAOMNEHHA Onepatopa, BiAnpaBneHi 0CTaHHIM Ha eneKTPOHHY NOLITOBY aapecy



.3.13 KoHTponioBaTh CTaH CBOET ENeKTPOHHO! MOWTOBOI CKPUHBLKM BignoBigHO Ao Bumor Onepartopa. y BUNaaKy BUKOPUCTAHHA
nocnyr. HecranpaptHi cnocobu aBepiraHHs | nepesuilleHHs] 06'€MiB @NeKTPOHHOI MOWTOBOI CKPUHBKM MAIOTb [0A8TKOBI
EPENEHHS. _

3.3.14 Y pasi koncbnikTHOT cuTyauii npu BusiBnexHi Onepatopom HecaHkuioHoBaHoro aocTyny AGonenTa abo rpynu ABoHenTie a0
ekomyHikaLliitHoi mepexi Oneparopa cnpuuuHeHoro 3 sigoma abo 6e3 Biioma ocTanHix, 3a6e3ne4nTu BinNbHUA AOCTYN A0 CBOE]
TenekomyHikauiiHoi cuctemu i abGOHEHTCLKOTO YCTaTKyBaHHA NiCNA nNpea'sBneHHs npeacrasHukoM Onepatopa  BiANOBIAHOTO
nocsig4eHHA.

3.3.15 Haparu csoi ocToBipHi AaHHi Ans peecTpauii nocnyry.
3.3.16 B pasi 3minu peksisuTie AGoHeHTa npoTArom 4-x aHie nosigomutit npo ue Oneparopa.
3.3.17 BukoHyeaTy iHwwi 060B'A3KM BIANOBIAHO A0 YUMHHOIO 3aKOHOAABCTBA YKpalHH.

3.4 AGoHeHm mae npaeso:

3.4.1 BuxopucTosysath sacobu kpuntorpacil npu nepeaadi i/abo npuitomi AaHmX, AKi BiH BBaXae KOHDIAGHUIRHNMY.

3.4 2 CamocTiiiHO BCTAHOBMIOBATY 3aHOBO NporpamMHe 3abesnedenHs AnsA poboTv 3 Mepexelo [HTepHeT | NepeHoCHTH WOro Ha iHLwi
KoMM'IoTepu.

3.4.3 Ha ceoeuacHe i siKicHe oaepXanHs TenekoMyHikauiinHux nocnyr,

3.4 4Ha sigmoBy Bif TenekomyHiKauifiHMX nocnyr (4OCTpokoBe npunuHeHHs ail [loroBopy) 3a yMOBW NNCbMOBOIO NONEpeaXeHHs
Hum Oneparopa He nisHille HdK 3a 7 KanergapHUX AHIB.

3.4 5 Ha Ge3kowToBHe TUMYACOBE NPU3YNUHEHHS HagaHHs [ocnyr 3i 36epexeHHAM CTaHy aBOHEHTCHLKOrO paxyHKy(36epexeHHsam
abounnary) 32 YMOBK NUCLMOBOTO/YCHOIO 3BEPHEHHR, ane He Ginblue Hix Ha 365 kaneHaapHUX AHIB NOCNiNb. Y pasi Bu4epnaHHa
365-ASHHOO NIMITY Ha NPU3YNMHEHHA NOCNYT HACTYNHEe TMMYacoBe NMPUSYNUHEHHA NocnyrM aboHeHT MOXe 3aMOBWUTW HE paHile. Hix
yepes 4 Micall HenepepsHoTo KOpUCTYBaHHs nocriyramu Oneparopa.

346 3amosumm Ha nnaTHill ocHoBI 3rigHo 3  Ailouumu  Tapudamw  BMi3g  dbaxiBuiB AN BCTaHoBneHHs Ta/abo
Hanaromxessa/kondirypysanua HeobxigHoro oBnagHanHsa/nporpaMHoro 3abesneyerHs Ha KOMM'lOTepi/mapLupyTUsaTtopi ADOHeHTa.

3.4.7 lsuwi npaga, nepenbayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4. BAPTICTb | NOPAQOK PO3PAXYHKIB

4.1 MNepenix i eapricts Mocnyr, wo HagawTsca Oneparopom, BkasaHi B «MpeidickypanTi» (floaaTok Ne1 no usoro goroeopy).

4.2 O6nix nepeniky # 06cary cnoxuBaHHA NOCNyr BEAETLCHA aBTOMATUYHO 33 A0NOMOroK NporpamMHux 3acobis.

4.3 [nm cyG'ekTia rocnoaaploBaHHA Onnara nocnyr NPOBOAMTLCA Ha niacTasi paxywkis, wo euctaensioTbcs Onepatopom 3a
NOTOMHWA MICALE, He nisHile 3a N'ATe KaneHAapHe YUCNO NOTOMHOTO MICALSA.

4 4 ADOHEeHT CaMOoCTIHO BiANOBIAae 3a NPaBMNbHICTb Ta CBOEYACHICTb 3AICHEHUX HAM onnar.

4.5 B pasi Hecsoe4acHoi onnaty 3aMOoBNEHUX TeriekomyHikauiiiux Mocnyr Onepatop Mae npaso NpunuHuTi abo ofmexuTi
Hapauua MNocnyr ABoxexTosi srigHo n.2.2.

4.6 [ins diswHnx ocib onnarta nocnyr 40CTYny A0 Mepexi IHTepHeT 3AIMCHIOETECA 3a YMOBM Nepeaonnarn(asaHcosro nnartexy).
Mpw suuepnannHi Cymu nepeaonnaTu HaaaHHs Nocnyr Ta HapaxysaHHsa aboxnnartn AGOHEHTOBI aBTOMaTUYHO NPUTMHAETBCA.

4.7 Aklio nicnA NPUNMHEHHR HafZaHHA NOCNyr 3rigHo NyHKTY 4.6 y 30-A4eHHWIA TepMiH Bi4 Aath NPUNWHEHHA HaA@HHA nocnyr
ABoresTom He Byno BHeceHo AGOHNNATY Ha CBill 0COBOBMIA paxyHOK MOTO4HUIA TAapUHUA NNaH aGoHeHTa AeaKTUBYETLCA.® :

4 8 AxTuBauin HOBOro TapudHOTo NNaHy nicrna AeakTueauii NoTO4MHOro 3riAHO NYHKTY 4.7, NPOBOAUTLCA HA NNAaTHIA OCHOBI. Po3mip
€AMHOPA3oBOoro NNarexy Ans akTeadil HoBoro TapudHOro NnaHy pernamexTyeTbea fogaTkom Nel ao uboro [Jorosopy.

4.9 AGOHEHT Mae NpaBo Ha AOCTPOKoBe BigHOBneHHs pobotu Mocnyr B pasi iX npunuHeHHs arigHo n. 4.5 4w 4.6 32 ymoBK
NUCbMOBOTO/YCHOrO 3BEPHEHHs, ane 3a ymoBM, Wo abownnarty Gyae BHeCEHO He MisHiwe, HiK 3a 4 KaneHaapHi AHI 3 MOMEHTY
sigHoenenHs poBotu lMocnyr. B pasi He BHeceHHs AGoHeHTom aboHnnartu npoTarom 4-x kanedaapHux awis pobora [locnyr
NPWNMHAETLCA [0 BHeceHHA abounnatv i Oneparop 3anuwae 3a coboto npaso Ginblwe He Hagasat AGOHEHTY MOMXNWBOCTI Ha
[0CTpOKOBE BiiHOBNEHHA poGotu Mocnyr npunudennx srigHo n. 4.5 abo 4.6,

4.10 Yac HeotpumanHs Mocnyr AGOHEHTOM y 3B'R3KY 3 BUXOAOM 3 najy kiHueBoro obnaaHaHHs, aboHeHTChbKoro kabenio,
npoBnemamu 3 nporpamMHum 3abesneyeHHAM Ha CTOpPoHi AGOHeHTa, abo BNACHOI TENEKOMYHIKaUiRHOIO MEpexer He BBaXaeTbCs
NpOCTOEM i OnnadyeTLCA AGOHEHTOM y nosHoMy oBcsiai.

4.11 PospaxyHkn 3a TenekoMyHikaujiiiHi nOCNyru 3AiCHIOIOTLCA B HaLioHanbHif BanioTi 3a roviskoy abo Gesrotiskosy onnary
yepe3s BaHkiBCLKI yCTAHOBM, KapTku nonoeHeHHa abo Yepes kacy Oneparopa Ha paxyHok AGoHeHTa.

4.10 BapricTs TapudHoro nnaHy (4OAaTKOBOIO NakeTy MOCIyYr) HapaxOBYETLCA He3aneXHo Big hakTy ChOXMBAHHA Nocnyr y
po3paxyHKoBOMY nepioAi.

5. YMOBMU PO3IPBAHHA [1OIrOBOPY

5.1 [orosip moxxe GyTu posipeaHui 3a B3aeMHOI0 3rofoto CTOpiH,

5.2 Jorosip moxe GyTu posipeaHui [OCTPOKOBO B OAHOCTOPOHHBOMY nopaaky OyAb-Akow ia CTOpIH 3a yMOBM fonepeaHkoro
MUMCLMOBOTO NOBIAOMAESHHA NPO Lel Hamip iHWOT CTOPOHU B CTPOK HE MEHLUE YvM B 7 KaneHAapHWX AHIB,

5.3 ¥ pasi posipeanns [loroeopy 3a iHiuiaTueolo AGOHEHTa 3anWWOoK KOWTIB crnadeHux Hum 3a [Mocnyru 3 [NpelickypaHty He
KOMMEHCYETLCA.

5.4 PosipeanHa [orosopy 3a iHiyiaTeo ABoHeHTa He 3BinbHsie ioro Big 30608'Aasanb no onnari saboprosaHocti Onepatopy,
AKLLO TaKa ICHYEe Ha MOMEHT posipeaHHa [JoroBopy, @ TAKOX Bif BiANOBIAANLHOCTI, L0 PernamMeHTyeTsCs AaHUM Lorosopom.

5.5 Y pasi posipeaHHs [loroBopy 3a iHiliaTueolo OnepaTopa 3anuiliok HEBUKOPUCTAHO! Ha MOMEHT pO3ipBaHHs onnath nianarae
noBepHeHHID AGOHEHTOBI B 7-Mi A@HHWA TEPMIH 3 AaTV PO3ipBaHHS,

5.6 Ta i3 Cropin, Y. AKOT ANA AOCATHEHHA UiNel uboro AGroBOpY 3HaXOAHTbCﬂ YCTaTKyBaHHA KOHTpareHTa, npv posipBaHHi
norosopy, 30008'A3aHa MOBEPHYTH fOro BRacHWKOBi B 3—x AeHHWA TepMiH B cnpaeHoMy cTaHi. [puwitom-nepesaqa ycratkyBanHs
oopMnAETLCS BiANOBIAHUMI aKTaMM.

5.7 [lorceip aBTOMATUYHO PO3PUBAETLCA Y BUNAAKY, SKWO AGOHEHT He KOPUCTYETLCA [Mocnyramu/He BHOCUTb aGoHnnary Ha ceiv



5.8 Y sunaaky, akwo CTOpOHU HE MOXYTb AOCAITW YrOAW 3a NyHKTamu poaainy 4 usoro [orosopy, acn MUTaHHA NepepaxyHk

BUMNMAT BUPILLYIOTECS B YCTAHOBNEHOMY NOPAAKY Yepes rocrnofapChkuii cyn
6. BIﬂI‘IOBiﬂAﬂbHICTb CTOPIH

6.1 3a HeBUKOHAHHR abo HeHanexHe BUKOHaHHS 30608'A3aHb pernameHToBaHUX AaHuM [orosopom CTOPOHU HECYTb MaiHOBY
BiANOBIAANLHICTL BIANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

6.2 Onepatop He Hece Hifkol BignoeipanbHOCTI 3a nowwupiosani AGoHeHTom aBo #oro posipeHumu ocobamu matepianu abo
BIAOMOCTI, AKi MOXYTb CyNnepe4yuT YUHHOMY 3aKOHOAABCTBY YKpaiHM i iHLLKX JepiKaB Ha MOMEHT iX PO2NOBCIOMMKEHHS.

6.3 ABOHEHT CaMOCTIHO BiAnoBiaae 3a amicT i 06'em iHchopmauil, Wo nepeaacTbes HUM abo ioro AosipeHMMU ocobamu yepes
mepexy IHTepHeT. '

6.4 Onepatop He Hece Hiskol BignosigansHocti 3a nybnikauilo AGoHeHToM B Mepexi IHTepHeT abo iHWMX mMepexax, 3 Hew
3B'A3aHKUX, MaTepianie, AKi MOXyTb 3a4inarty YecTb i rigHICTb TpeTix ocib.

6.5 Onepatop He Hece HisKOl BignoeiganbHocTi 3a 30WTOK, AKMA moxe Oyt HaHeceHwih ABoHeHToM TpeTim ocobam 3
BUKOPUCTaHHAM Mocnyr, Hanpuknag: Komn'loTepHe LWaxpancTBo (LUNUIYHCTBO, 3M0M), HECAHKUIOHOBaHWIA AOCTYN [0 Martepianis, wio
npeAcTaBnsaTs KOMEpUiHY, Npomucriosy abo iHWy TaeMHULO TpeTix ocib.

6.6 Oneparop He Hece HisKOi BianoBifankHocTi 3a 36uTok, Akt Moxe ByTv HaHeceHuit AGoHeHTOBI TpeTiMu ocobamu npw oro
JOCTYNi A0 Mepesxi IHTepHET. ABOHEHT CamOCTIHO BCTAHOBMIOE 3i CBOro GOKY 3axvCHi MexaHiamu i 3acobu, Ans sabesnedents 6eaneku
BMacHWX AaHWX Bif HECAHKLIIOHOBAHOTO AOCTYNY 3 Mepexi IHTepHeT.

6.7 OnepaTop He Hece HiSKOT BiANOBIAANBHOCTI 3a NOMUMKM | HECNpaBHOCTI NporpaMHoro 3abesneyeHHs AGOHEHTa, AKi MOXYTh
BUHUKHYTK Npw iAoro poBoTi i AocTyni 40 Mepexi IHTepHeT, 3 MoMeHTY nianucaHHAa AGoHeHTom aaHoro [lorosopy.

8.8 Onepartop He Hece HiaKoi BignoBigankHoOCT 3a 3micT i ob'em iHdopmauil, oTpumanoi ABoHeHTOM No mMepexi IHTepHeT, npu
BUKOpWCTaHHI Toro abo iHworo cnocoBy nepeaadi gaHux.

6.9 Onepatop He Hece HifKOT BiANOBiAANEHOCTI 3@ HOMEHKNATYPY | AKICTL nocnyr, Wo HagalTbes AGOHeHTOoBI TpeTimu ocobamu 3
BUKOPUCTaHHAM Mepexi IHTEPHET | Mepex, 3 Helo 3B'A3aHNX.

6.10 ¥ pasi smiHn AGOHEHTOM MiCUEepO3TallyBaHHA, CaMOCTIHOMO NepeBcTaHoBMEeHHA nporpamHoro 3abesneuenns (abo ioro
nepeHeceHHa Ha iHWWA komm'loTep), Onepartop He rapaHTye NpauesaaTHoCTI OCTaHHBLOTO.

6.11 Onepatop He Hece BianosigansHoOcTi nepes AGOHEHTOM 3a 3aTpUMKKM, nepeGoi B poGOTi YK 3aranbHe MOTIPLIEHHS AKOCT
Mocnyr, AKi BUHUKAIOTL 3 MPUUMH, WO 3HAXOAATLCA M033 30HOK0 MOr0 AAMIHICTPYBaHHSA/KOHTPOMIO, 30KPEMA: NOLIKOMKEHHS CUCTEM
nepefaBaHHA Ha TepuTopii IHWOT Aepxasy, He.CI,OCTyrIHICTb 30BHILLHIX CepeepiB, NOLWKOMKEHHA TPAH3MTHUX MaricTpanbHUX KaHanie
38'A3ky, nepeboi eneprosabesnedyeHHs, Towwo.

6.12 Onepartop He Hece BignoBiganbHocTi nepea AbBoHeHToM 3a poboTty iHoro ofnagHaHHa Ta 3aXWCT MPOrpamHoro
3abesneueHHs], BCTAHOBMNEHOO Ha NepcoHanbHoMy komn'ioTepi AGOHEeHTa (aHTHBIPYCHWIA 3aXMCT, TOLLO).

6.13 Onepatop He Hece BignoBiganbHOCTI nepef ABOHEHTOM Yy pasi NOLKOMKEHHN AOro oﬁna.QHaan Ta/abo aﬁoueumbkoro
kabenio, Aaxe Gyno cnpuyuHeHe TpeTiMu ocobamu, pjeo HenepBopHMX cun, TOLO.

6.14 ¥ pasi BUABNEHHA MOLUKOMKEHHA TenekoMmyHikauiliHoi Mepexi, Lo cranoca 3 BuHu AGOHeHTa, yc| eutpati Onepatopa Ha
YCYHEHHS NOLUKOMAKEHHS, 8 TAKOK BiALIKOAYBaHHS iHLLIMX 3BMUTKIB (y TOMY YMCni HeoTpUMaHniA npubyToK), NoKNaaalTECA Ha AGoHeHTa.
Mpwu ubomy aboHeHTHa nnaTa 3a nepiog HeHaAaHHA Nocnyru, WO cTanocs 3 BuHU ABGOHeHTa, cnnavyeTbca AGOHEHTOM Yy MOBHOMY
obcsai.

-

7. II-ill.II YMOBMU

7.1 Yknapauus [orosopy (B TOMY YMChi B eNeKTPOHHOMY BUrnAAi) 3 6oky AGoHeHTa o3Hayae nosHe NpuitHATTA ABoHeHTOM BCix
MOro ymoB, sikuit € [1oroBOpOM NpUeaHaHHS y po3yMiHHI CT. 634 LiuBinbHoro koaekcy YkpaiHu.

7.2 ¥ sunagky, aKkwo Byab-akuin nyHkT [Jorosopy He Moxe ByTu poatnymadnHinm BykeanbHo, TyMaumTi HOro cnig 3a AoMNoMOrol
YUHHOIO 3aKOHOAABCTBA (@ NpW HeoBXiAHOCTI - i3 3anyyeHHsAM excnepTis), Npu 36epexeHHi No4YaTKOBOro TNyMayeHHs PELUTU NYHKTIB
[oroeopy.

7.3 Hiaki iHwi Bucnoswn, oBiLSHKK | 3aBIpEHHS HE MOXYTb TNYMauuTUCh AK 3MiHM [oroBopy. SKLIO BOHW HE MiATBEpPAKEHi
[OKYMEHTanbHo.

7.4 [orosip 3anuwaeTLCA B cuni y pasi aMmiHW peksiauTie CTOPiH, 3MiHM iX 3aCHOBHULILKMX LOKYMEHTIB, BKMIOUYAYM, ane He
oBMexyUUCh, 3MIHOK BNacHMKa, opradisauiiHo-npasoBoi hopMH, TOLLO.

7.5 Yknaswwu [orosip, AGoHeHT nigTeepgxye, Lo BiH & NoiH(OPMOBAHUM NPO Te, WO KOPUCTYBaHHS MEepexelo IHTepHeT Moxe
6yTi HeGe3NeYHM i WO Take KOPUCTYBAHHS 3AIMCHIOETECHA Ha BNacHWi puank AGoHeHTa. 3okpema, ABOHEHT ycaigomnioe, Wo nig Yac
poBoTH y BCECBITHI Mepexi IHTepHeT 4o #oro obnagHaHHs (NepcoHanbHOro koMn'loTepa) MoxXyTh ByTh 3aHeceHi nporpamu-Bipycu, siki
iHiLIOIOTL No3a Aoro BaxaHHAM MiKHapofoHi A3BiHKM abo iHWWM YMHOM BTpyYaloThes B poboTy #oro obnafHaHHs, Wo matume
HeraTMBHI Hacniaky Ana maiHa ABOHEHTa, y TOMY YUCNi Y BMINAAI AOAATKOBUX rpowwoBux 30608'A3aHb. [ins 3anobiraHHs nporpamam-
Bipycam ABOHEHT CaMOCTIlHO BxuBae 3axoaun Geanekn, camocTiiHO Hece BianoBiganbHICTL Ta pusuku poboTu B Mepexi [HTepHer.

7.8 MNoropxylouncs 3 ymoeamu [oroBopy ABGOHeHT aae aroay Ha oBpofky Ta 3axuMCT NepcoHanbHWX AaHUX B pamKax YMHHOro
3akoHoAaBcTBa Ykpainu Ta arigHo 3akoHy Ykpainu «[lpo saxuct nepcoHanbHux AaHux» Bia 1 yepeHsa 2010 poky Ne2297-VI.

7.7 Ons BizHec-aboHeHTIB Ta opUANHHMX OCIO MOXNMBICTE TUMYACOBOTO NPU3YNHUHEHHA NOCNYTW He HAAAETLCS.

8. ®POPC-MAXOP | 3BINTbHEHHA BIA BIANOBIAANBHOCTI

8.1 Onepatop | AGOHEHT 3BiNLHAKTLCA Bif BiANOBiaansHoCTI 3a [JoroBopoM y pasi HacTaHHs obcraeun HenepebopHoT cunm, Wo
BUHUKNW MICNSA WOro mianucanHa kpim soni CTOpIH | Takux, HacTaHHio AkuX CTOPOHM He MOrNW NepeLikoauTy BCiMa SOCTYNHUMU
3acobamw.

8.2 HenepeBopHOIO CUMOI0 38 [AHOK0 YrOA0I0 BUSHAIOTLCA HACTYNHI Noaii: BiHa i Bilicbkosi Aif, noBcTaHHsA, Mobinisauis, cTpaikv,
enigemii, noxexi, CTUXiAHI N1xa, asapil Ha TPaHCNOPTI, aKTW OPraHiB BnagM, Lo MaloTh BNMMB HA BUKOHAHHA 3060B'A3aHb, i BCI iHLWI
nopii i o6cTaBuHy, siki apBiTpaxkHui cya BusHae Bunagkamu HenepebopHoT cunu.

8.3 OBnaaHaHHs, WO BWIALLNO 3 Nagy Nia Yac rpoaw, nepenagis Hanypru B Mepexi xuenenHa ato iHwmx HenepebopHnx cun un

ofcTaBMH. L0 3HAXOOATHCA NO3a MeXamu BnAWBY | BianosinanebHocTi Onepatopa, He niananae nin -rapawTiiHi - ymosu i
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9. 3AKITIOYHI NONOXEHHA
9.1 fonatkamu ao My6niyHoro [orosopy €:
e [opatok Nei

10. OCOBINUBI YMOBU

10.1. BignosiganbHicTb 3a npaBunbHe nigkniodeHHs KiHuesoro obnagHaHHA Ta HanarofKeHHs HeoBxiaHOro NPorpamHora
3abe3nevenHs 3i CTOPOHM AGOHEHTa NPY CAMOCTIHHOMY NIAKMIOYEHH] Hece AGOHEHT.

10.2. ¥ BuNagKy HenpasunbHOrO MiAKMIOYEHHS, WO npusseno Ao HeMOXNMBOCTI oTpuMaHHA [Mocnyr, Oneparop 3a 3asBKOK
ABOHEHTa Ha NNarHiil OCHOBI 3rigHO 3 AlloYrMKU TapudaMmu BUKOHYye poBoTy 3 NiAKNIOYEHHA A0 Mocnyr 3i ctopoHu ABoHeHTa.

1}.;I'EPMIH YMHHOCTI 4OrOBOPY
11.1 [oroeip Habyeae 4YMHHOCTI 3 of. x “L‘JM Ta gie fo 31 rpynHs 2024 poky. [OroBip NPOAOBXKYE Ail0 Ha KOMHWA
HACTYMHWIA PiK HA TUX CaMUX yMOBaX, FIKWLO )XOAHA i3 CTOPIH He MeHwle HiX 33 10 AHIB A0 3aKiHYeHHs CTPOKY Aii AOrOBOPY He

NOBIAOMMTS IHLWY CTOPOHY NPO CBOE BaxaHHA NPUNUHUTK Ail0 JOTOBODY.
11.2 CTOpOHM ALK 3rOAM, L0 KOXHA i3 CTOPIH Mae Npaso Ha AOCTPOKOBE NPUMNHEHHS Aii LUbOro AOroBOpPY. NPO WO MosigoMNTL

iHLWY CTOPOHY NCbMOBO.
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