JOI'OBIP Ne31IM 1218
M. 3anopixcks « _ﬁé».momro 2024 poky
®OII Mopo3 €sren OnexcanapoBud B 0co6i Mopoza €srena OsekcaHapoBuya, IO i€ HA MACTaBi CBimouTBa
(sajami — BuxoHaBeup) 3 ommiei croponw, i KOMYHAJIBHHAM 3AKJAJl "3AIIOPI3LKUII OBJIACHUIA
IOEHTP TYPHU3MY 1 KPAE€3HABCTBA, CIIOPTY TA EKCKYPCIA YUYHIBCBHLKOI MO.JIOIII"
3ATIOPI3BKOI OBJIACHOI PAIU B 0co6i %@w_/iﬁ%ﬁﬂyﬁ% Cbpueds” L/, wo mie Ha
HiJCTaBi émdmilfmy (Hanani — 3aMOBHHUK) 3 fpyroi cTOpOHH, B ToganbuioMy pasoM iMeHyroThcs CTOpPOHH,

yknama neit Tor8eip’mpo vactymse:

1. INIPEIMET JOI'OBOPY
B nopsinxy Ta Ha ymoBax nporo Jloropopy BukoHaBens Hafae 3aMOBHHUKY:
1. npaBo Ha BUKOpHCTaHHS KoMII'oTepHOI mporpamu «M.E.DOC» (nagaii — IIporpama);
2. mocyyru 3 CHCTEMHOro cynpoBofy ITporpamu BinmoBigHO 10 06paHOro 3aMOBHHKOM MAKETY.

2. IITHA TOT'OBOPY TA IMOPAJIOK PO3PAXYHKIB
2.1. Ilina JloroBopy 3a mocayru y cdepi indopmaruzaii: [H(popMaLiAHO-KOHCYIBTATHBHI TIOCIYTH 3 CYNPOBOMKEHHS
I13 «M.E.Doc 3BiTHICTEY, IH(bopMaumHo-KOHcyanaTHBm TIOCITYTH 3 HANAIITYBAHHS MOLITOBOTO 3'€IHAHHS CTAHOBHTD
3186,00 rpn. (Tpu THCs4i cTO BiciMaecsT wicTs rpuBens 00 komiiio) G6e3 IT/IB.
2.2 Omnata MPOBOAMTBCS 3 MiCAlS 3aKiHYEHHs MONepenHboi JilleH3il BimmoBizHo mo m. 2.1.Ha migcTasi  akTy
BUKOHaHUX poGiT Ne 3TIM 1218 Bin « £Z»motoro 2024 poxy
2.3.Ctpok omnaTu: NpoTsAroM 7 6aHKiBCBKHX JHIiB 3 MOMEHTY MiJNHCAHHS aKTy BUKOHAHHX POOIT.
2.4.Bci po3paxyHKH 3a M JIOrOBOPOM 37ifCHIOIOTCS B HALIOHAJIBHIM BaIOTI YKpaiHy.

3. IPABO HA BUKOPUCTAHHSI ITPOT'PAMH

3.1. Ilepenaya 3amoBHUKY NpaBa Ha BUKopucTaHHs [Iporpamu nepenbavae OTpEMaHHs HAM JOCTYITY JO IPOrPaMHOIO
KomIutekcy. IIpaBo Ha BukopucTaHHs IIporpamMu (HEBHKIIOUHA JilleH3is) i€ MPOTAroM CTPOKY Jil mboro J[orosopy 3a
YMOBH OILJIaTH 3aMOBHUKOM IIOCIYT 3 CHCTEMHOTO CYIPOBOLY.
3.2. IlpaBo 3amoBHYKa Ha BUKOpHCTaHHS [Iporpamu (HEBUKIIOYHA JiLEH3is) Mepeabadac MOKIIMBICT BAKOPHCTAHHS
IIporpaMu npoTAroM CTpoKy Aii soro J[oroBopy HaCTYIHHM CIIOCOOOM:
- BUKODHCTaHHS (GYHKLIIOHATEHIX MOXITHBOCTEH HporpaMH TUTSE q)opMyBaHHﬂ 3BiTHOCTI 3aMOBHHKA B €IEKTPOHHOMY
BUIJISII Ta BiAlpaBieHHs cOpPMOBaHOI 3BITHOCTI IO BiANOBIAHUX iHCTAHLM, MiAMHUCAHHS EIEKTPOHHOIO noxyMeHTy
ELIL
3.3. JloxyMeHTOM, SIKMH MiATBEpIKYye (GakT HaJaHHS BukoHaBUeM 3aMOBHHKY MOCJYTr BiAMOBiZHO OO YMOB LILOTO
JloroBopy, € HaJeXXHUM YUHOM O(QOPMIIEHUH AKT HalaHHX TOCIIYT.

4. TIOPSIIOK HATAHHSA TA IIPUIOMY-ITIEPEJIAYI ITIOCJIYT
4.1. Ina ineHtudikauii 3aMOBHHMKa B SKOCTi NMPaBOMipHOTO KOpHCTyBaya IIporpamMoro Ta HaJeXHOro 3iMCHEHHS
CHCTEMHOTO CyNpOBOLY 3aMOBHHMKY HAaJa€TbCi KOA MOCTYINYy y CTPOK OO S5 (I’STH) KaleHAapHUX IHIB MiC/s
3apaxyBaHHs Ha IIOTOYHMH paxyHOK BukoHaBLs cymu, Bka3aHoi B 11. 2.1 nporo J{orosopy.
4.1.1. TepMiHOM KOZ AOCTYILy» MO3HAYA€THCS KO MPOTPaMH, IO HaJa€ MOXKJIHBICTh CAMOCTIHO OTPHMYBATH IIAKETH
OHOBJIEHHS IporpaMu B o¢ici BukoHaBus Ha HOCii 3aMOBHEKA a00 Ha caiiTi BUKOHABIIA.
4.1.2. Kox nocryny zie npotsirom 1 poky.
4.2. 3aMOBHHMK MiJNUCY€ Ta CKPIIIIOE NEYaTKOI AKT HaJaHUX MOCIYr MPOTSroM 5 (I’sATH) AHIB 3 OHS HOro
OTpUMaHHS Ta OBEPTAE ONUH NPUMipHUK BUKOHABIIIO.

5. 30BOB’s13AHHS1 CTOPIH
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5.1. BukoHaBelb 3000B’ 13y €ThCSI:

5.1.1. 3a6e3meynTH SKiCHE Ta CBO€YACHe HaJaHHS MOCIYT BiAMOBIAHO 10 YMOB 11bOro J[orosopy;

5.1.2. Hagatu xox noctyny no IIporpamu BinnosizHO 10 1. 4.1 nporo J[orosopy;

5.1.3. HajaBaty mociuyrd 3a UMM J[oroBopom 3a AOMOMOroro kBatidikoBaHHX (axiBUiB, sKi MPOWILIA BiAMOBIOHY
i ATOTOBKY;

5.1.4. mizrpumyBatu IIporpamy akTyaJbHOIO YHHHOMY 3aKOHONABCTBY YKpaiHu;

5.1.5. HanaBaTH MOXJIMBICTE 3aMOBHHUKY 3aBaHT)XUTH OHOBIIEHHs 10 [Iporpamu 3 caiiTy BrkoHaBIs a60 OTprMAaTH B
odici BukoHaBLs Ha HOCii 3aMOBHHUKa; .

5.1.6. HamaBaTH 3aMOBHHUKY KOHCYJIbTaLii 3a TenepoHOM «raps4oi JiHii» Bukonasusa y po6oui aui 3 09:00 mo 18:00 3
HOHEIIKA 10 I’ ATHULIO;

5.2. 3aMOBHUK 3000B’ I3YETHCS:

5.2.1. He MepeIIKOAKATH BUKOHAHHIO 3000B’13aHb, B3ITHX Ha ceOe BukoHaBIEM;

5.2.2. onnavyBaty HajgaHi BUKoHaBIEM NMOCTYTH y po3Mipi, B IOPSAKY Ta B CTPOKH, BU3HAYEHI kMM J[0roBopoMm;

5.2.3. mpuiimaTy BiJg BrkoHaBLS HajaHi MOCHYTH LINSXOM MHiJNMHMCAHHS AKTY HaIaHWX MOCIYT BiAIOBIAHO 10 1. 4.2
uporo Jlorosopy;



5.2.4. noBimoMnsTH BHKOHABUS NpPO 3MiHy pEKBi3WTiB, (AKTHYHOrO MiCIE3HAXO/KEHHA IMOMHO Taki 3MiHH
BiOy Iy ThCHL.

6. CTPOK JIIi JOI'OBOPY

6.1. Ileit JloroBip BBaXae€ThCs yKJIaAeHMM i Habupae YMHHOCTI 3 MOMEHTy koro minucanHs CTOpoHamu Ta
cKpimneHHs nedatkamu CTOpiH Ta Ai€ 10 W
6.2. OmHOCTOPOHHS BinMOBa Biji BUKOHaHHS CTOpPOHAaMH CBOIX 3000B’A3aHb, AKi mepenGaveHi uuM JIoroBopom, He
JIOIYCKAEThCS, KPIM BHIAJIKiB, mepe0adeHNX YHHHUM 3aKOHOABCTBOM Y KpaiHH.

7. BIATIOBIJAJIBHICTD CTOPIH
7.1. 3a HeBWKOHaHHS ab0 HEHAJe)XHE BHKOHAHHSA CBOIX 3000B’s3aHb 3a UM JloroBopoM CTOpOHH HECYTh
BiAMOBINAJIEHICTH 3TiJHO YNHHOTO 3aKOHOJABCTBA Y KPaiHH.
7.2. BukoHaBelb He HeCe BiIOBiTalbHOCTI epesl 3aMOBHUKOM 3a 3aTPHMKH Ta nepe60'1' B po60Ti 10 BinOyBarOTHCH 3
IPHYHH, SKi 3HAXOOATHCS M03a CHEPOIO KOHTPOJIO 3 Goky BUKOHaBIIS, y TOMY YHCIi: TEXHIYHHH CTaH MpOrpaMHo-
amapaTHAX 3aco0iB 3aMOBHHKA, a00 KaHaliB 3B'I3Ky, SKAMH BiH KODHCTYETbCS, iHINi HeZOMiKW, MOB'S3aHi 3
rOCIIOJaPCHKOIO [isUTbHICTIO 3aMOBHHKA.
7.3. Yci cynepeuku, po36ixHOCTi a60 MpeTeHsii, 1O MOXYTh BHHUKHYTH 32 IuM J[oroBopom abo MOB’s3aHi 3 HUM,
BUPILIYIOTHCS IUISIXOM IEPEroBOpiB Mix CTOpOHaMH B pasi HenOCATHEHHS 3rOAM 32 Pe3y/IbTaTaMH NePeroBopiB, CIip
nepenacThcs CTOPOHAMH Ha PO3TVISA BiAIOBIXHOTO FOCIIOAAPCHKOTO Cyy 3TiHO 3 YHHHMM 3aKOHOJABCTBOM YKpaiHH.

8. BAXHCT JAHUX

8.1 3 yMOBaMH 3aXUCTy JaHHUX MOXeTe 03HalloMHUTHCh B JIonaTKy 1 10 (bOro Z0roBOpY.

9. THIIII YMOBI/I 3
9.1. 3aMOBHHK Ma€ CTaTyc LA po ) fi
9.2. BUKOHaBELb Ma€ CTATYC IUIaTHUKA €TMHOTO nonam% TpeTb%l TPyNH.
9.3. TIoCIIyr| 3 CHCTEMHOrO CynpoBoAy [1porpamu, 1o HafaloThCs 3a M JIOrOBOPOM, 32 CBOIM 3MiCTOM HaJekaTh 10
nociyr y coepi inbopmaTu3auii T2 He € 06’€KTOM OIOJAaTKyBaHHs MOJATKOM Ha I0JaHy BapTiCT.
9.4 YV Bunajxax, He nepeadaueHux AaHUM JIoroBopom, CTOpOHPI KEPYIOTHCS YAHHAM 3aKOHOZABCTBOM Y KpaiHH.
9.5. Ticns mignucanHs gaHoro JIoroBopy yci morepeHi meperoBOpH, JUCTyBaHHS, MOMNEPEHi yroau Ta NPOTOKOIH
PO HaMipH 3 IUTaHb, IO CTOCYIOTCSA AaHOTO JIoroBoOpy, BTpa4yaroTh IOpHIUYHY CHITY.
9.6. HeniicHicts 6yap-sK0i yacTHHH 1pOT0 JIOrOBOPY HE TATHE 32 OO0 HeAiHCHICTH JIoroBopy B isomy.
9.7 I[oromp CKJIaZICHO y JIBOX aBTEHTHYHUX npanpHnKax [0 MalOTh OMHAKOBY IOPUIUYHY CHIY, IIO 0)1H0My
NPUMIPHHUKY JJIsl KOXHOI 3i CTOpiH.
9.8. V Mexax IpaB, IOBHOB&)XXEHb Ta 3000B's3aHb, HANaHKX UM J[OrOBOPOM Ta YHHHMM 3aKOHONABCTBOM YKpaum
CTOpOHPI MOXYTb HaJaBaTH OfHA APyTill iHpopmauiro y Burmsimi (aiis, 6a3 maHuX, APykOBaHKX QopM, aGo iHmIX
HOCiiB IIOZO YNPABNIHCHKHX Ta IOCTOAAPCHKHX NPOLECIB 3aMOBHMKA Ha TPEAMET iX aBTOMaTH3alii Yi BUDIlICHHS
npo0JieMHUX ITUTAHb.
9.9. 3aMOBHNK Hagac BUKOHABIO TpPaBO 3iMCHIOBATH BHKOHHAHHS CBOIX 3000B’A3aHb B paMKax Lporo Jlorosopy 3
BHKOPHUCTAHHAM HACTYNHWX THIIB BiAJaJleHHOTO MiKIOYEHHS: MPOTOKOMY BilaJICHOr0 poGoyoro CTomy (Remote
Desktop Protocol); BipryansHoi mpuBatHOi Mepexi (Virtual Private Network); mnporpamue 3a0e3MeyueHHs
«TeamViewery; mporpamHe 3abesnedenHsi «Ammyy Admin»; mporpamHe 3a0esredeHHs «Supremoy; HpOrpamHe
3abe3neuenns «AnyDesk».

9. MICIIE3HAXO/I’)KEHHS TA BAHKIBCBKI PEKBI3UTHU CTOPIH
BukoHnaBenb: 3aMOBHHK: P
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Honatok 1

ITPO 3AXHICT JAHUX
M. 3amopixoks «bmotoro 2024 p

@OII Mopos €Bren OuieKcaHAPOBHY B 0CO6i Moposa €srena OnekcaHmposuda, o i€ Ha migcTasi

‘cBimonTBa (Hajanmi — BukoHaBewp) 3 ommiei cropomn, Ta KOMYHAJIBHU 3AKJIAJZT "3AIIOPI3bKUIA

OBJIACHUI I.[EHTP TYPI/BMy I KPA€3HABCTBA, CIIOPTY TA EKCKYPCIM YYHIBCBKOI MoJoar"
%AHOP 3bKOI OBJIACHOI PA i amaii iMeHyeTbCs "3aMoBHHK""), B 0co06i
A / }/’?W o e&.dz&‘f‘%é ;({g é:: mifcTaBi é@g%ﬁﬁ , 3 IHIIOT CTOPOHH, (B OAABIIOMY PasoM

iMeHytoTbCs "CTOPOHH", a KOXKHA OKPEMO - "Cropona"), yknanu ueit Jlorosip mpo 3axuct JIaHUX, PO HACTYIIHE:

Tepminn, siki BU3Ha4YeHi HIKYE, MAIOTh SHA4YCHHS, HaJjaHe iM, ajie TUTbKH I LiNei 0poro Jorosopy.

«AdiniiioBana ocoba» o03Hauae IOpUINYHY 0co0y, ska Ge3mocepenHro abo OIIOCEPEIKOBAHO  KOHTPOJIIOE,
KOHTPOJIOETECS 260 nepelyBae i CHiNBHUM KOHTPONEM i3 BiAMOBiNHOO 0C00010, e KKOHTPOJIbY» 03HAYAE 3IATHICTS
KepyBaTH CIIpaBaMH IHIIOTO Ha IPaBax BJIACHHKA, Ha Mi/ICTaBi JOroBOPY a60 iHIIMM YHHOM.

«OcHoBHuii 70roBip» 03Ha4ae JIOroBip, 10 AKOTO AOAAETHCS ueit JIorosip mpo 3aXucT JaHUX.
«KutienT» o3nauae rpyna Knienris, sixuii € croposoro OCHOBHOTO JIOrOBODY.

«'pyna Kiienra» osnauae Kiienra i Bcix Horo AoinifioBanux oci6 («uwien I'pynu Krienta» Gyne TIYMa4YUTHCS
BiJINOBi{HAM YHHOM).

«/lani KiieHTa» O3Hayae maHi, sxi: Kiient abo ocoba, sika Jie Bix ¥oro imeHi, Hamae BukonaBuesi, a6o 103BosiE
Bukonasio noctyn y 38's3ky 3 JloroBopom; a6o BukoHasels CTBOPIOE MiJ yac HagauHs [Tocmyr.

«Cy6'eKT naHux» O3Hauae IOPUAMYHY 0COGY, SKY MOXKHA ineHTH}IKYBaTH IPSAMO 4M OMOCEPEAKOBAHO 33 TAKUMHU
inentudixaropaMu sk HaliMeHyBamHs, kox CJIPIIOY, MicuesHaxomkeHHs. @isuuHy o0coGy-miampreMys, SIKY
inentudikoBaHo abo MoxHa ineHTHOIKyBaTH IpsIMO 260 OMOCEPENKOBaHO, 30KPEMa, 3a TAKHMH inenTHOiKaTOpaMu,
SIK iM's, inenTHiKaLiiHUA HOMep, NaHi mpo MiCLI€3HaXO/KEHH, OHIIAlH-ineHTHbiKaTOp aG0 3a OMHEM a60 KilbKoMa
daxTopamu, sKi € BH3HAYATBHAMH IS if (isnyHOl, TCHXONOrIYHOT, reHeTHYHOI, MEHTAIbHOI, E€KOHOMIYHOI,
KyJBTYPHOI a0 coLiaIbHOT iI€HTHYHOCTI.

«/laHi» 03Ha4al0Th Oy AB-SIKY iH(OPMALIiIO CTOCOBHO Cy0G'exta nanux.

«O0podasiTHy (a Takox «OOpo6Ka» O3HAYae 3iliCHEHHS omepauii abo CykymHoOCTi omepawilf i3 maHuMM i3
BUKODHCTAHHAM aBTOMATH30BAaHMX 3ac00iB a60 Oe3 HWX, HANpHKIAA, OpraHisawis, 36epiraHms, O3HallOMJIEHHS,
BHKOPHCTAHHSI, yIIOPSIAKYBaHHS.

«Iloctyru» 03Ha4arOTh MOCIYTH, SKi MAIOTh 6yTH HanaHi 32 OCHOBHUM JIOTOBOPOM.

«BakoHaBenb)» 03Hauae CTOPOHY J[OroBOpY, SKa He € 4IeHOM I'pynu Krnienra.
3AXHUCT JAHHUX

1.1. Ilpu3HavyeHHsi. BukoHaBenb MOBUHEH 00pobnstn mani KiieHnta Timpku: mnst HagamHs Ilocnyr B pamxax
OCHOBHOTO 10T0BOpY; y THX BANAAKAX, KOJH L€ HEOOXIHO /IS HANaHHS ITociyr; y BiAmOBiAHOCTI 3 06IPYHTOBAaHHMH
Ta JIOKYMEHTAJIBHO MiATBEPIKEHHUMH iHCTPYKIisMH Krienra 4ac Bix yacy; ta y Bigmosigmocti 3 yciMa 3aKoHamu
YKpalHu 1po 3axucT NaHWX. BHKOHaBeUs MOBHHEH 3abesneuntn, mo6 Gyxb-sika QisuuHa ocoba, sAka mie mig Horo
KePIBHHLTBOM Ta Mae JOCTYI 10 HaHux Kiienra, Gyia nos'ssana JOrOBiPHUMH 0GOB'SI3KaMH, IO HAJAIOTh 3aXKCT MO
BiJHOIIEHHIO 70 NaHux KiieHTa, eKBiBanenTHui TOMY, LIO BCTAHOBJICHHUII Yy IIbOMY JJOTOBOPI IPO 3aXMCT AAHHX.

1.2. Ilepenaua nanux. BukoHaBenp He MOXe ompankoByBaTH AaHi KiieHTa 10TH, 1OKH BiH He: OTpHMaB HOIIEPETHIO
nuckMOBY 3rofy KitieHra Ta mucsMoBo moroaus i3 Kinieatou.



1.3. IloBepnenns nannx Kaienra. Ilpotsrom 14 auiB micns sakiHueHHs TepMiny Aii (aGo npunuHeHHs) OCHOBHOTO
Horoeopy, Brkonasenps nopuHeH (3a Bu6opom KiienTta) suumuru a6o nosepHyTH KieHTy yei gaHi, siki nepe0yBaroTh
y WOro po3nOpsHKEHH.

1.4. Tonomora y sunanxy Ilonii Gesmekn. BukoHaseus nosunen cupustu Kiienty y pasi HactamHs Oy Ib-SIKOTO
TIOPYIIEHHS 3aXUCTy JaHUX Ta 6yAb-AKOl 1Mino3py abo MOrpo3n MOPYILIEHHS 3aXUCTy AaHUX (KOxHa okpeMo — «Iloxist
Gesnexmny) mUIAXOM: MoBifoMieHHs KiieHTa mpotsirom 24 roaus mpo OTPUMAHHS indopmanii momo IMoxii Ge3neky;
HanaHHA Kiienty yciel HeoOXxinmoi indopmanil Ta mokymeHTauii, ska HoMy BioMa, SKOK BiH BONIOZIE Ta sIKy
KOHTPOJIIOe cTocoBHO [lomii Ge3mexn; Ta CHlB-pO61THH1ITBa 3 Kuientom Ta 371iliCHeHHS KpPOKIB, SKHX KIIEHT MOXeE
BUMAaraTy Jijisi CIPHSHHS PO3CJIIyBaHHIO, OM'SKIIEHHIO Ta JIiKBifanii Hacmiakis [Toxii 6Ge3nexy.

1.5. Be3neka. BukoHaselb He Hece BiMOBINANBHOCTI 3a 3aNpoOBa/keHi TexHiuHi a6o opraisamiiini 3axomu, Kiienta
BiXl BUIIaIKOBOro ab0 MPOTHUNPABHOTO 3HHIIEHHS], OIKO/DKEHHS], BTPATH, 3MiHH, HECAHKI[IOHOBAHOTO PO3KPHTTS a6o
Aoctymy. BukoHaBeup mnosuHeH 3abesneunty, mo6 Oynb-sika ocoba, yNmOBHOBaXKeHa OMpaIbOBYBATH AaHi KirieHTa,
Oyrna nos'13aHa TOroBipHUMH 3000B'SI3aHHSIMH OJ0 KOHDiAeHNifHOCTI.

1.6. Le#t noroip yxianenuii Ha cTpok Aii OcHOBHOTO KoroBopy. Lleit Jlorosip ckiaieHuii py MOBHOMY pO3yMiHHI

CTOpOHaMH il yMOB Ta TepMiHOMOrii yKpaiHCBKOI MOBOO Yy, ABOX aBTEHTHYHHX NPUMIPHUKaxX - 1O OAHOMY JUIS
KOXHOI i3 CTopiH.

1.7. 3minu 0 nporo JloroBopy MOXyTh GyTH BHECEHI 32 B3aEMHOKO 30100 CTOpiH, 10 0GOPMIISETECS AOLATKOBOKO
Yrozoro 1o nporo Jforosopy.

1.8. Knient 3acBimuye Ta rapanTyio, mo Mae Bci HeOOXimHi mMpaBoBi TincTaBu Ans mepemadi BHKOHaBIO, 3a
OCHOBHHM JIOTOBOPOM, HEOOXiqHHUX JAHUX.

?

MICHE3HAXO/UKEHHS TA PEKBI3UTH CTOPIH:
Buxonasens: 3aMOBHHK:
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