
Aoroeopy N!! g fl(' 
npo H3A3HHA eneKTpOHHIAX KOMyHiKa4iMHIAX nocnyr 

M. KM"iB 2023 p. 

~P~BATHE AKLl,IOHEPHE TOBAP~CTBO "<PAP/lEn-IHBECT" (HaAani - «0neparnp»),BKlll04eHo AO PeecTpy oneparnpis, nposai1Aepis 
Te11eK0MyHiKau,ii1 3a piweHHRM HKP31 BiA 15.02.2007 NQ 594 (peecTpau,ii1HHi1 HOMep B peeCTpi NQ 1117 s oco6i YnoBHOBa>t<eHoro 

npeACTaBHHKa 6oRpCbKOro CepriR tOpiHOBl14a, RKl1H AiE Ha niACTaBi AOBipeHOCTi N!! 0003/22 BiA 11.01.2022, 3 OAHi€Y CTOPOHl1, Ta 
KoMyHa/lbHa opraHi3a4iR "K1-1YsMeAcne4TpaHc" (HaAa11i -A6oHeHT), s oco6i KepiBHHKa 6e3HOCIOKa BiTalliR AMHTpos114a, RKHH AiE Ha 
niACTasi no110>1<eHHR, 3 iH.wor crnpoHH, pa30M iMeHylOTbCR «CTOpOHH», a KO>KHa oKpeMo «CrnpoHa», yK11a1111 4ei1 Aorosip (HaAalli -
«Aorosip») npo HaBeAeHe Hl1>K4e. 

1. IIpenMeT )1,oroeopy 
I. I. Oneparnp 3o6os'R3YETbCR HaAasarn A6oHeHTY noc11yr11 3a K11ac1-1cj>iKarnpoM AK 021:2015 - 64210000-1 «noc11yr11 
·Te11ecj>oHHOro 3B'R3KY Ta nepeAa4i AaHHX (noc11yr11 npoBOAOBoro e11eKTpo3s'R3KY Ta cj>iKcosaHoro 3s'R3Ky, Ll.\O 3AiHCHIOETbCR i3 
3acrncyeaHHRM CTa4ioHapHoro (HepyxoMoro) KiH4esoro 0611aAHaHHR» (HaAaJli - noc11yr11), a TaKO>K, y pa3i TeXHi4HOY He06XiAHOCTi, 
BHKOHarn po6orn no niAKlll04eHHIO A6oHeHTa AO noc11yr (HaAani - Po6orn), a A6oHeHT 3o6os'R3YETbCR on11a4ysarn sapTiCTb 
cj>aKTl14HO s11KoHaH1-1x Po6iT i sapTiCTb cj>aKTl14HO HaAaHHX noc11yr BiAnOBiAHO AO yMoB Aorosopy. 
1.2. nepe11iK Ta o6csir Po6iT Ta noc11yr, RKi HaAalOTbCR OneparnpoM A6oHeHTY BiAnosiAHO AO Aorosopy, 'ix sapTiCTb i 
xapaKTep1-1crnKH 3a3Ha4alOTbCR B AoAaTKy AO Aorosopy, RKHH e i1oro HeBiA'EMHOIO 4acrnHOIO. 

2. IIpasa Ta o6os'SI3KH OnepaTopa 
2.1. Onepamop 306oe'R3aHuu: 

2.1.1. y pa3i TeXHi4HO'i Heo6XiAHOCTi, B/laCHHMH CH/laMH niAKlll04HTl1 A6oHeHTa AO csoe"i e11eKTpOHHO'i KOMYHiKa4iHHOY Mepe>t<i i 
3a6e3ne4yeaT11 6e3nepe6iHHe Ta llKiCHe HaAaHHR noc11yr. 
2.1.2. Heern nepeA A6oHeHTOM MaHHOBY BiAnOBiAa/lbHiCTb, nepeA6a4eHy CT. 125 3aKOHY YKpa'iHH «npo e11eKTpOHHi KOMYHiKa4ii1Hi 

noc11yr11» (HaAaJli - 3aKOH), y pa3i HeHaAaHHll a6o HeHalle>KHOro HaAaHHR e11eKTpOHHl1X KOMYHiKa4iHHl1X noc11yr. 
2.1.3. HaAaBarn A6oHeHTY 6e3on11aTHHH AOCTYn AO e11eKTpOHHHX KoMyHiKa4ii1HHX Mepe>K 3ara11bHOro KOPHCTYBaHHR AflR BHK/lHKy: 
no>1<e>1<Ho·i oxopoHH (101), no11i4i'i (102), wBHAKOY AOnoMor11 (103), asapii1Ho'i c11y>1<61-1 ra3y (104), c11y>1<61-1 eKCTpeHo'i AOnOMOrH 
HaCe/leHHIO (112). 
2.1.4. Y AeHb YKllaAaHHR L.\bOro Aorosopy nHCbMOBO noBiAOMHTl1 A6oHeHTY napaMeTpH aernp1-13a4i'i (11oriH, napo11b TOLl.\O) Ta 
Mepe>1<esi peKBi3HTl1, 3a RKHMH iAeHrncj>iKylOTbCR, aKT11Bi3YIOTbCR noc11yr11 Ta BeAeTbCR 0611iK o6cRry HaAaHHx i1oMy nocnyr. 
2.1.5. OnpH1110AHIOBaTl1 iHcj>OpMa4i10 3a BCTaHOB/leHHMH 3Ha4eHHRMH noKa3Hl1KiB RKOCTi BiAnOBiAHO AO HOpMaTl1BHHX AOKyMeHTiB 
y ccj>epi e11eKTPOHHHX KOMyHiKa4ii1 Ta Aorosopy. 3Ha4eHHR noKa3HHKiB RKOCTi, RKi niAJ1Rra10Tb o6os'R3KOBOMY onpHlllOAHeHHIO 3a 
piweHHRM HKP31, HaBeAeHo Ha se6-cai1Ti Oneparnpa. 
2.1.6. HaAaT11 A6oHeHTY 6e3on11aTHHH, 4illOA060BHH AOCTYn AO iHcj>OpMa4iHHO-AOBiAKOBO'i c11y>1<6H Oneparnpa. 
2.1.7. Ha nHCbMOBHH 3an1-1T A6oHeHra 6e3on11aTHO HaAasarn nHCbMOBy iHcj>opMa4i10 npo nepe11iK ceprncj>iKosaHoro o6JlaAHaHHR, 
RKe MO>KHa niAKfll04aTl1 AO eJleKTPOHHO'i KOMyHiKa[.\iHHOY Mepe>Ki 3araflbHOro KOpHCTYBaHHR AflR OTPHMaHHR nocflyr. 
2.1.8. He ni3Hiwe Hi>t< 3a 24 (ABaAL.\RTb 40Tl1pH) rDAHHH nHCbMOBO nonepeA>t<arn A6oHeHTa npo Tl1M4acose np1-13yn1-1HeHHR HaAaHHR 
noc11yr, BiAKJll04eHHR i:loro KiH4esoro 0611aAHaHHR y BHnaAKax i nopRAKY, nepeA6a4eHOMY HOpMaMH 4HHHOro 3aKOHOAaBCTBa 
YKpa'iHH i L.\HM AorosopoM. n1-1cbMose nonepeA>t<eHHR y BHrflRAi efleKTpOHHHX TeKcrns11x noBiAOMfleHb a6o Ha AOAaTKosy s11Mory 
A6oHeHTOM y BHrflRAi CKaH-KOni'i Ha eJleKTPOHHY aApecy A6oHeHTa it kmst@ukr.net. n11cbMOBe nonepeA>KeHHR MO>Ke 6yrn 
niAnHcaHe nocaAOBOIO oco6010 Oneparnpa, RKOIO niAnHcaHo 4ei1 Aorosip a6o iHWOIO nocaAOBOIO oco6010, ynosHosa>t<eHolO 
OneparnpoM Ha B4HHeHHR BiA i1oro iMeHi BiAnoBiAHHX AiH. Y KO>KHOMY s1-1naAKY AO nHCbMosoro nonepeA>t<eHHR Oneparnp AOAae 
CKaH-KOnilO AOKyMeHTa, RKHM ynoBHOBa>t<eHO i1oro nocaAOBy oco6y Ha niAnHcaHHR TaKoro nonepeA>t<eHHR. CTOpOHH noroAHflH, Ll.\O 
y pa3i np1-13yn1-1HeHHR OneparnpoM HaAaHHR noc11yr 6e3 AOTpHMaHHR nopRAKY nonepeA>KeHHR A6oHeHTa, scTaHos11eHoro L.\HM 

nyHKTOM Aorosopy, Oneparnp Hece BiAnOBiAaflbHiCTb, nepeA6a4eHy L.\HM AorosopoM Ta HOpMaM11 4HHHoro 3aKOHOAascrsa. 
2.1.9. Beem 0611iK o6cRry Ta sapTOCTi HaAaHHX noCJlyr 3a KO>KHHM BHAOM OKpeMO, 3a6e3ne4ysarn i1oro AOCTOBipHicTb Ta 36epirarn 
3anHCH npo HaAaHi noc11yr11 npornroM CTpOKY n030BHO'i AaBHOCTi, BH3Ha4eHoro 3aKOHOM. 
2.1.1,.0. HaAaBaTl1 noc11yr1-1 3a BCTaHOBJleHHMH 3Ha4eHHRMH noKa3HHKiB RKOCTi BiAnOBiAHO AO HOpMaTl1BHHX AOKyMeHTiB y ccj>epi 
efleKTpOHHHX KOMyHiKa4ii1 (noKa3HHKiB RKOCTi nocflyr cj>iKCOBaHoro TeJlecj>OHHOro 3B'R3KY Ta 'ix rpaHH4HHX HOPMOBaHHX piBHiB, 
3arsepA>KeHHX HaKa30M MiHicrepCTBa TpaHcnOPTY Ta 3B'R3KY YKpa'iHH BiA 22.02.2010 NQ 91 Ta noKa3HHKiB RKOCTi noc11yr j3 nepeAa4i 

AaHHX, AOCTYnY AO IHrepHeTY Ta 'ix piBHiB, 3aTBepA>t<eHHX HaKa3oM AAMiHiCTpa4iY Aep>1<cne43s'R3KY BiA 28.12.2012 NQ 803), 

Aorosopy, YMos Ta iHwHx aKTiB 3aKOHOAaBCTBa. 
· 2.1.11. B113Ha4arn sapTiCTb cj>aKTl14HO HaAaHHX noCJlyr Bl1Kfll04HO 3a Tap1-1cj>aMH, yCTaHos11eHHMH s AoAaTKy AO L.\bOro Aorosopy Ta 
36epirarn 3anHCH npo HaAaHi noCJlyrl1 npornroM CTpOKY n030BHO"i AaBHOCTi, Bl13Ha4eHoro 3aKOHOM. 
2.1.12. HaAasarn noc11yr11 y crpoKH, nepeA6a4eHi L.\HM AorosopoM Ta 3aKOHOAaBCTBOM. 3a BHK/lHKOM A6oHeHTa HanpaBflRTH AflR 

niAK/ll04eHHR nocflyr Ta/a6o ycyHeHHR noWKOA>KeHb KiH4esoro o6JlaAHaHHR, A6oHeHTCbKO'i JliHi'i, npOBOAKH, BHKOHaHHR iHWl1X 
po6iT, He06XiAHHX AflR HaAaHHR noc11yr, BiAnOBiAHHX cne4ia11iCTiB. 
2.1.13. 3a6e3ne4ysarn 36epe>t<eHHR BiAOMocrei1 npo A6oHeHTa, OTpHMaHHX niA 4ac yK11aAaHHR Aorosopy, a TaKO>K npo HaAaHHR 
nocflyr, y TOMY 4HCfli cj>aKT Yx oTpHMaHHR, o6cRr, 3MiCT, Mapwpyrn nepeAaBaHHR iHcj>opMa4iY TOLl.\O (KpiM iHcj>opMa4iY, BHeceHo'i 3a 
3rDAOIO A6oHeHTa AO 6a3 AaH11x iHcj>opMa4iHHO-AOBiAKOBO'i Cfly>t<6H, APYKOBaHHX Teflecj>oHHHX AOBiAHHKiB, efleKTPOHHHX sepcii1 
Te11ecj>OHHHX AOBiAHHKiB, y T.4. p03Mill.\eHHX y Mepe>t<i IHTepHeT). 
2. J.14. nHCbMOBO iHcj>OpMyBaTl1 A6oHeHTa (He ni3Hiwe Hi>K 3a MiCRL.\b) npo 3aMiHy A6oHeHTCbKOro HOMepa y pa3i MOAepHi3a4i'i 

e11eKTPOHHHX KOMYHiKa4iHHHX Mepe>t<. 
2.1.15. 3 AOTpHMaHHRM nopRAKY, BCTaHOBfleHoro nyHKTOM 2.1.8. u,boro Aorosopy iHcj>opMysarn A6oHeHTa npo BHKOHaHHR 

n11aHOBl1X peMOHTHHX, npocj>i11aKT114HHX po6iT, Ll.\O npH3BeAe AO Tl1M4acosoro CKOp04eHHR nepelliKy noc11yr 4H npH3ynHHeHHR 'ix 
HaAaHHR, a TaKO>K CTPOKH nOHOB/leHHR HaAaHHR noc11yr. 
2.1.16. KpiM o6os'R3KiB, BH3Ha4eHHX p03AifloM 2.1. L.\bOro Aorosopy, Oneparnp 3o6os'R3YETbCR BHKOHysarn o6os'R3KH, 



nepeA6a4eHi CTaTTelO 104 3aKOHY Ta iHWHMH HOpMaTHBHHMH aKTaMH y ccj>epi e11eKTPOHHHX KOMyHiKal\iHHHX noC/lyr. 

2.2. Onepamop Mae npaao: 
2.2.1 . nponoHyBarn A6oHeHry BHecrn 3MiHH AO L\bOro Aorosopy y pa3i 3MiHH TapHcj>iB, RKi pery1110IOTbCR Aep>t<aBOIO. 

2.2.2. npH 3MiHi rpaHH4HHX TapHcj>iB Ha 3arallbHOAOCrynHi Te/leKOMyHiKal\iHHi noc11yrn, 3aTBepA>KeHi PiweHHRM Hal\iOHa/lbH0°i 
KOMici'i, w,o 3AiHCHIO€ Aep>t<aBHe pery1110saHHR y ccj>epi 3B'R3KY Ta iHcj>opMarn3al\i'i (HaAa11i - «rpaHH4Hi TapHcj>H»), Oneparop 3AiHCHIO€ 

nepepaxyHOK sapTOCTi noc11yr, w,o HaAalOTbCR A6oHeHry, Ta He MeHwe Hi>K 3a 7 (ciM) Ka/leHAapHHX AHiB AO AHR 3anpoBaA>KeHHR 

HOBHX Tap1-1<!JiB nHCbMOBO 3BepTa€TbCR AO A6oHeHra 3 npono3HL\i€tO npo BHeceHHR 3MiH AO L\bOro AoroBopy. 
2.2.3. B OAHocrnpoHHbOMY nopRAKY npHnHHHTH AilO Aorosopy B pa3i nopyweHHR A6oHeHTOM 4HHHoro 3aKOHOAaBcTBa Ta 
no11o>KeHb L\bOro Aorosopy. 
2.2.4. 3acrncysarn AO A6oHeHTa, y pa3i nopyweHHR HHM 3aKOHOAaBCTBa y ccj>epi e11eKTpOHHHX KOMYHiKal\iH, Ta/4H 3a HaRBHOCTi 
3a6oproBaHOCTi 3 on11arn sapTOCTi cj>aKTH4HO HaAaHHX noC/lyr, nepeA6a4eHi 4HHHHM 3aKOHOAaBCTBOM 3aXOAH, a caMe: 

• noBiAOMHTl1 A6oHeHTa npo He06XiAHiCTb noraweHHR 3a6oprosaHOCTi (Oneparnp HaACH!la€ Ha KiHL\eBe 0611aAHaHHR 
A6oHeHTa, B TOMY 4HC!li i3 3acrncysaHHRM aBTOMaTl14HHX 3aco6iB, noBiAOM/leHHR npo KiHL\€BHH CTpOK on11arn. RKW,O npornroM 10 
AHiB niCllR 3aKiH4eHHR 3a3Ha4eHoro CTpOKY He HaAiHW/10 niATBepA>KeHHR npo on11ary, Oneparnp Ma€ npaso npHnHHHTl1 HaAaHHR 
noc11yr); 

• Hapaxosysarn neHIO 3a npocTp04eHHR on11arn noc11yr 3 214HC11a MiCRL\R, w,o HacTa€ 3a nepiOAOM HaAaHHR noC11yr, RKW,O iHwe 
He nepeA6a4eHo AoroBopoM; 

• 
• 
• 

ycTaHOBHTH rpaHH4HHH o6cRr noC11yr, w,o HaAalOTbCR Ha yMosax HacrynHo'i on11arn, Ta/ a6o 3a6oprosaHocTi 3 'ix on11arn; 

CKOp04yBaTl1 nepe11iK e11eKTpOHHHX KOMyHiKal\iHHHX noc11yr a6o npHnHHRTH 'ix HaAaHHR (nonepeAHBWH npo L\e A6oHeHTa); 

3anponoHysarn A6oHeHry 3MiHHTl1 nopRAOK on11arn, B TOMY 4HC!li HaAaBarn noc11yrn Ha yMosax nonepeAHbO'i on11arn; 

po3ipsarn B OAHOCTOpOHHbOMY nopRAKY AOfOBip; 

• CTRfHYTl1 3a6oprosaHicTb, w,o YTBOpH!laCR, y CYAOBOMY nopRAKY. 
2.2.5. 3AiHCHIOBarn THM4aCOBe npH3ynHHeHHR HaAaHHR noC/lyr 3a 3aRBOIO A6oHeHTa Ha CTpOK, 3a3Ha4eHHH y 3aRBi. npH L\bOMY 
TaKHH CTpOK MO>Ke 3MiHIOBaTHCR 3a OKpeMOIO 3aRBOIO A6oHeHTa. THM4acose npH3ynHHeHHR HaAaHHR noC/lyr on11a4y€TbCR 3a 
TapHcj>aMH, BCTaHos11eHHMH L\HM AorosopoM. 
2.2.6. y pa3i BHRB/leHHR Hernnosoro HaBaHTa>KeHHR Ha e11eKTpOHHY KOMyHiKal\iHHY Mepe>t<y Oneparnpa cnpH4HHeHoro A6oHeHTOM 
a6o pi3Koro 3pocTaHHR Tpacj>iKa A6oHeHTa, Oneparnp Ma€ npaso npH3ynHHHTl1 HaAaHHR e11eKTpOHHHX KOMyHiKal\iHHHX noC11yr Ta 
npoiHcj>opMysarn A6oHeHTa npo npH3ynHHeHHR HaAaHHR e11eKTPOHHHX KOMyHiKal\iHHHX noc11yr AO 3'RcysaHHR o6cTaBHH, w,o 
BHK/lHKa/lH HernnoBe HaBaHTa>KeHHR Ha e11eKTPOHHY KOMyHiKal\iHHY Mepe>t<y a6o nORBY Hernnosoro Tpa<!JiKa Ta npH3ynHHHTl1 
HaAaHHR e11eKTpOHHO'i KOMYHiKal\iHHO'i noC/lyrH. y BHnaAKY BCTaHOB/leHHR Hel\iflbOBoro BHKOpHCTaHHR e11eKTPOHHHX 
KOMyHiKal\iHHHX noc11yr A6oHeHTOM, OnepaTop Ma€ npaso 6e3 nonepeA>t<eHHR npHnHHHTH HaAaHHR A6oHeHry e11eKTpOHHHX 
KOMYHiKal\iHHHX noc11yr, w,o BHKOpHCTOByBa/lHCb He 3a L\iflbOBHM npH3Ha4eHHRM. 
2.2.7 . . Ha THM4acose npH3ynHHeHHR HaAaHHR noC/lyr (oKpeMHX 'ix BHAiB): y 3B'R3KY 3 npoBeAeHHRM OneparnpoM np~cj>i11aKT114HHX, 
peMOHTHHX 4H iHWHX po6iT; y pa3i KO/lH A6oHeHT nopyWHB yMOBH 3aKOHOAaBCTBa W,OAO eKcn11yaTal\i'i KiHL\eBoro 06/laAHaHHR; y 
3B'R3KY 3 BHHHKHeHHRM CTl1XiHHOro /lHXa, HaA3BH4aHHO'i rnryal\i'I, AiH TpeTiX oci6, w,o yHeMO>K/lHB/llOIOTb HaAaHHR noc11yr 
OneparnpoM; y pa3i BBeAeHHR HaA3BH4aHHOro 4H BO€HHOro CTaHy BiAnOBiAHO AO 3aKOHOAaBCTBa, RKW,O BiAnOBiAHHM HOpMaTHBHHM 
aKTOM nepeA6a4eHO o6oB'R3KOBe npH3ynHHeHHR HaAaHHR neBHHX noC/lyr (oKpeMHX 'ix BHAiB) . npo Tl1M4acose npH3ynHHeHHR 
HaAaHHR noc11yr 3 niACTaB nepeA6a4eHHX L\HM nyHKTOM Aorosopy, Oneparnp 3o6os'R3Y€TbCR noBiAOM!lRTH A6oHeHTa 3 
AOTpHMaHHRM nopRAKY, scTaHos11eHoro nyHKTOM 2.1.8. L\bOro Aorosopy. 
2.2.8. KpiM npas, RKi 3a3Ha4eHi B p03Ai!li 2.2. Aorosopy, Oneparnp KOpHcry€TbCR npasaMH, BH3Ha4eHHMH cTaTTelO 19 3aKoHy Ta 
iHWHMH HOpMaTHBHHMH aKTaMH y ccj>epi e11eKTpOHHHX KOMyHiKal\iHHHX noC/lyr. 

3. Ilpaea Ta 06oe's131rn A6oHeHTa 
3.1. A6oHeHm 306oa'R3yembcR: 
3.1.1 . AoTpHMysarncR ra BHKOHysarn yMOBH L\bOro Aorosopy, a TaKo>t< BHMOrH 3aKoHy YKpa'iHH «npo e11eKTpOHHi KOMyHiKal\iHHi 
noc11yrH», nocTaHOBH Ka6iHery MiHicTpis YKpa'iHH «npo 3aTsepA>t<eHHR npasH11 HaAaHHR Ta OTpHMaHHR e11eKTpoHHHx 
KOMyHiKal\iHHHX noc11yr» BiA 11.04.2012 p. NQ295 (Aafli - npaBH!la), iHWHX HOpMaTHBHO-npaBOBHX aKTiB y ccj>epi Te!leKOMyHiKal\iH . 
3.1.2. npHHHRTl1 BHKOHaHi OneparnpoM Po6orn 3 niAK!ll04eHHR AO e11eKTpOHHO'i KOMyHiKal\iHHO'i Mepe>t<i Ta HaAaHi OnepaTOpOM 

noc11yrn . 
3.1 .3. CB0€4aCHO Ta B nOBHOMY o6CR3i on11a4ysaT11 OTpHMaHi noc11yrn BiAnOBiAHO AO nopRAKY po3paxyHKiB, BCTaHOB/leHHX B 

Aorosopi. 
3.1.4. KOHTpO!llOBarn po6ory B/laCHOro a6o HaAaHoro B opeHAY/KOpHcrysaHHR KiHL\eBoro 0611aAHaHHR, BK/ll04al04H Ta Ke, w,o 6e3 
HOfO BiAOMa MO>Ke caMOCTiHHO BCTaHOB/llOBarn 3'€AHaHHR (MOAeM, cj>aKCHMille anapaT i T.n.). 
3.1.5. B MiCR4HHH TepMiH noBiAOM/lRTl1 Oneparnpa npo CBiH BH'i3A i3 npHMiW,eHHR, npOAa>K Te11ecj>oHi30BaHoro npHMiW,eHHR, npo 
npH3Ha4eHHR HOBO'i oco6H, BiAnOBiAallbHO'i 3a KiHL\eBe 0611aAHaHHR. 
3.1 .6. B 10-AeHHHH TepMiH nHCbMOBo noBiAOM!lRTH Oneparnpa npo 3MiHy HacrynHHX BiAOMOCTeH: Ha3BH, MiCL\e3HaXOA>KeHHR, 
KOHTaKTHOro Te11ecj>0Hy, e-mail, cj>aKcy, aApern AOCTaBKH paxyHKiB, 6aHKiBCbKHX Ta/a6o noAaTKOBHX peKBi3HTiB, 3MiHy KepiBHHKa 
niAnpH€MCTBa, npHnHHeHHR AiR!lbHOCTi 4H 6aHKPYTCTBO A6oHeHTa. HKw,o A6oHeHT He noBiAOMHB Oneparnpa nHCbMOBO npo BKa3aHi 
o6cTaBHHH, TO nepeAaHi BiA OnepaTopa A6oHeHry noBiAOM/leHHR Ta AOKyMeHTl1 BBa>t<alOTbCR OTPHMaHHMH, Ta A6oHeHT He 
3Bi!lbHR€TbCR BiA on11arn noC11yr, HaAaHHx OneparopoM, BiAnoBiAHO AO Hanpas11eHHX A6oHeHry paxyHKiB Oneparopa. 
3.1.7. nHcbMOBO noBiAOM!lRTH Oneparnpa npo BTpary 4H BHKPaAeHHR KiHL\eBoro 0611aAHaHHR, a TaKO>K 6yAb-RKY iHwy iHcj>opMal\ilO, 
noB'R3aHy 3 OTpHMaHHRM noC11yr. 
3.1.8. Cs0€4aCHo iHQJOpMysarn Ta HaAaBarn Oneparnpy AOKyMeHrn, w,o cBiA4aTb npo noRBY a6o npHnHHeHHR npasa Ha ni11brH 4H 

Aep>t<aBHY niATPHMKy. ni!lbrH HaAalOTbCR BiAnOBiAHO AO nopRAKY, BCTaHOBlleHoro 3aKOHOAaBCTBOM. 
3.1.9. He BHKOpHCTOByBaTl1 TeXHi4HHX MO>K/lHBOCTeH e11eKTpOHHO'i KOMyHiKal\iHHO'i Mepe>t<i Oneparnpa 3 MeTOIO AOCryny AO 
noc11yr AflR HanpaB/leHHR Ha e11eKTpOHHY KOMyHiKal\iHHY Mepe>t<y Oneparnpa Tpacj>iKy 3 iHWHX e11eKTpOHHHX KOMyHiKal\iHHHX Mepe>t<, 



y TOMY 41.1Clli Mepe>K nepeAaBaHHR AaH1.1x. 
3.1.10. He B1.1Kop1.1crosysarn 6yAb-RKl.1X np1.1CTpo'iB AflR Mapwpyrn3al\i'i BXiAHl.1X Ta I a6o s1.1xiAHl.1X Bl.1Klll.1KiB, y TOMY 41.1c11i AflR 

HaAaHHR noc11yr TpeTiM oco6aM. 
3.1.11. He 3AiHCHIOBarn 3/10BMl.1CHl.1X Bl.1K/ll.1KiB, He 3aMOB/lRTl.1, He nponoHyBarn p03Ci.1/laHHR, He p03rn/larn Ta He 

po3nOBCIOA>KYBarn cnaM. 
3.1.12. 36epirarn AOKyMeHrn, noB1R3aHi 3 on11aTOIO OTp1.1MaHl.1X noc11yr, BnPOAOB>K CTpOKY no30BHO'i AaBHOCTi, Bl.13Ha4eHoro 
3aKOHOM, 3 MOMeHTY 3AiHCHeHHR KO>KHO'i OKpeMo'i on11arn. 
3.1.13. He Bl.1KOHyBarn 6yAb-RKl.1X AiH (nporpaMyBaHHR, MOAepHi3al\ilO, niAK/ll04eHHR AO Mepe>Ki 6yAb-RKOro 0611aAHaHHR 41.1 
3acrocyBaHHR iHWl.1X TeXHO/lOriH), RKi B cyKynHOCTi a6o OKpeMO MO>KYTb 6yAb-RKl.1M 41.1HOM Bn111.1Hyrn Ha npOL\eC a6o pe3yllbTarn 
Tap1.1<!>iKal\i'i noc11yr 41.1 Ha <i>YHKL\iOHyBaHHR e11eKTpOHHl.1X KOMyHiKal\iHHl.1X Mepe>K, a6o npi.13Becrn AO 6yAb-RKl.1X iHWl.1X HerarnBHl.1X 
Hac11iAKiB RK AflR Oneparopa, TaK i AflR iHw1.1x Cno>K1.1Ba4iB 
3.1.14. He nepeAaBarn caMoBillbHO A6oHeHTCbKi np1.1CTpo'i B qpeHAY niAnp1.1€MCTBaM, yCTaHoBaM, opraHi3al\iRM i rpoMaARHaM. Y 
Bl.1naAKY nepeAa4i np1.1MiW,eHb, y RKl.1X BCTaHOB/leHi niAK/ll04eHi AO Mepe>Ki Oneparopa A6oHeHTCbKi np1.1CTpo'i, B opeHAY (HaHM) 
TpeTiM oco6aM, A6oHeHT 306oB'R3aHl.1H nonepeAHbO, B MiCR4Hl.1H TepMiH, nl.1CbMOBO noBiAOMl.1rn npo L\e Oneparopa. 
3.1.15. B1.1Kop1.1crosysarn KiHL\eBe 0611aAHaHHR, w,o Ma€ AOKyMeHT npo niATBepA>KeHHR HOro BiAnOBiAHOCTi Bl.1MoraM HOpMarnBHl.1X 

AOKyMeHTiB y c<!>epi e11eKTpOHH1.1x KoMyHiKal\iH . He B1.1Kop1.1crosysarn, Ta He AOnycKarn B1.1Kop1.1cTaHHR KiHL\eBoro 0611aAHaHHR AflR 

B41.1HeHHR npornnpaBH1.1x AiH a6o AiH, w,o 3arpo>Kyt0Tb iHTepecaM HaL\iOHa!lbHO'i 6e3neK1.1, 06opoH1.1 Ta oxopoH1.1 npasonopRAKY. 
HKw,o A6oHeHT nepeAaB CBO€ KiHL\eBe 0611aAHaHHR 6e3 3rDAl.1 Oneparopa B Kop1.1crysaHHR TpeTiM oco6aM, BiAnOBiAallbHl.1M 3a 
on11ary noc11yr 3a111.1waeTbCR A6oHeHT. 
3.1.16. 3a6e3ne41.1rn Hep03ro11oweHHR HaAaH1.1x A6oHeHTY napo11iB i 11oriHiB AOcryny AO Oco61.1croro Ka6iHery, AO noc11yr1.1 Ta 

0611aAHaHHR. 
3.1.17. Y pa3i Heo6xiAHOCTi Bl.1KOHaHHR po6iT 3 niAK!ll04eHHR AO Mepe>Ki Oneparopa (niAK!ll04eHHR A6oHeHTa AO MiCL\R, B RKOMY 
6YAYTb HaAaBarncb noc11yrn), a TaKO>K AOAaTKOBl.1X po6iT 3 niAK/ll04eHHR AO Mepe>Ki (6yAiBHl.1L\TBO Ta/a6o peMOHT Ka6e!lbHO'i 
KaHa11i3au,i'i, a TaKO>K 6yAiBHl.1L\TBO Ta/a6o peMOHT Ka6e!lbHOro BBOAY B 6yAl.1HKy, Ae 3HaXOAHTbCR MiCL\e HaAaHHR noc11yr): 

• on11arnrn L\i po6orn B nOBHOMY o6CR3i, 3a L\iHOIO BH3Ha4eHOIO L\"1M P,orosopoM; 

• np1.1HHRrn L\i po6orn. 
3.1.18. Heern BiAnOBiAa!lbHiCTb 3a opraHi3aL\ilO Ta 06c11yroByBaHHR Ka6e!lbHl.1X cnopyA y Me>Kax B/laCHo'i Mepe>Ki Ta /llHll.1HO
Ka6e11bHl.1X cno'pyA, no6yA0BaH1.1x 3a Bl.1AaH1.1M1.1 A6oHeHTY TexHi4HHMH yM0BaM1.1 Oneparopa, a11e He nepeAaHHMl.1 Ha HOro 6a11aHc 
a6o TexHi4He 06c11yrosysaHHR. YTp1.1MyBarn A6oHeHTCbKY npoBOAKY Ta KiHL\eBe 0611aAHaHHR B Me>Kax np1.1Miw,eHHR y cnpaBHOMY 

CTaHi. 
3.1.19. A6oHeHT He Mae npasa nepeAaBarn cso'i npaaa Ta 06oa'>13Kl.1 3a L\"1M P,oroaopoM Ta AoAaTKOM AO P,oroaopy TpeTiM oco6aM 
6e3 nl.1CbMOBO'i 3rDAl.1 Ha L\e Oneparopa. A6oHeHT 3060B1 R3YETbCR He BHKOpi.1CTOByBarn noc11yr1.1 Oneparopa AflR HaAaHHR 6yAb-RKl.1X 
e11eKTPOHHl.1X KOMyHiKaL\iHHl.1X nornyr TpeTiM oco6aM; He Bl.1KOpHCTOByBarn Mepe>Ky Oneparopa AflR nopyweHHR Ail040ro nOPRAKY 

Mapwpyrn3aL\i'i Tpa<!>iKa Ta/41.1 BHKOpHCTaHHR Mepe>Ki Oneparopa AflR 3aBepweHHR Mi>KHapOAHHX Ta Mi>KMiCbKl.1X A3BiHKiB niA 
Bl.1r11RAOM Micl\eBl.1X (Re-file), HaAaHHR noc11yr 3BOpOTHOro A3BiHKa (Call-back), KOMyTOBaHoro AOCryny AO Mepe>Ki IHTepHeT (Dial-up), 
noc11yr IHTepHeT Te11e<!>0Hi'i (VoIP), TOUJ,O. 
3.1 .20. HaAarn Oneparopy yci He06XiAHi AOKyMeHrn AflR YK!laAaHHR L\bOro P,orosopy Ta AOAaTKiB AO HbOro. <llopMa Ta nepe11iK 
TaK1.1x AOKyMeHTiB BCTaHOB!llOETbCR OneparopoM BiAnOBiAHO AO Bl.1Mor 4HHHoro 3aKOHOAascrna YKpa'iH1.1 . 
3.1.21. HaAarn Oneparopy nepcoHa/lbHl.1H KOA A6oHeHTa: 019 9 3 807. 
3.1 .22. np1.1 BHRB!leHHi noM1.1110K, no0'>13aH1.1x 3 Bl.1KOHaHHRM OneparopoM 3an1.1TiB A6oHeHTa, 3 B1.1Kop1.1cTaHHRM Horo 
nepcoHallbHOro KOAY, Herai1Ho cnosicrnrn npo u,e Oneparopa .. 
3.1.23. A6oHeHT 306oB'R3YETbCR Ha/le>KHHM 4HHOM Bl.1KOHYBaTl.1 yci npaBl.1/la KOpHCTYBaHHR noc11yraM1.1, RKi BCTaHOB/leHi L\"1M 
p,orosopoM. np1.1 nopyweHHi 3a3HaYeH1.1x npas1.111 Kop1.1crysaHHR noc11yraM1.1 Oneparop Mae npaso 3acrocyaarn no11o>KeHHR n. 2.2.4., 
n. 2.2.5. L\bOro P,orosopy Ta no11o>KeHb 41.1HHoro 3aKOHOAaBCTBa YKpa'iH1.1. 
3.1.24. He AOnyCKarn Bl.1KOpi.1CTaHHR Ha KOMepl\iHHiH OCHOBi KiHL\eBoro 0611aAHaHHR Ta A6oHeHTCbKl.1X lliHiH AflR HaAaHHR nocflyr 

TpeTiM oco6aM. 
3.1.25. Y pa3i np1.1n1.1HeHHR Aif .n,orosopy np1.1n1.1H1.1rn B1.1Kop1.1cTaHHR BHAi!leHo'i OneparopoM IP-aApern (3a yMoB1.1ff0Tp1.1MaHHR). 

3.1.26. Y 01.1naAKY np1.1n1.1HeHHR Ai'i L\bOro P,orosopy, nosepHyrn B po6o40MY CTaHi, HaAaHe OneparopoM KiHL\eBe 0611aAHaHHR. 
3.1.27. 3acTOCOByBaTl.1 B/laCHi ceprn<!>iKOBaHi 3aco61.1 0611iKy o6cRriB OTpi.1MaHl.1X noc11yr BiAnOBiAHO AO Bl.1MOr 3aKOHOAaBCTBa. 
3.1.28. KpiM o6oB'R3KiB, Bl.13Ha4eHHX p03AiflOM 3.1. P,orosopy, A6oHeHT 3060B1 R3Y€TbCR BHKOHyBarn o60B1R3KH, BH3Ha4eHi CTanelO 
33 3aKOHY Ta iHWl.1Ml.1 HOpMarnBHl.1Ml.1 aKTaMl.1 y c<!>epi e11eKTpOHHHX KOMYHiKaL\iHHl.1X noc11yr. 

3.2. A6oHeHm Mae npaso: 
3.2.1. BiAMOB1.1rncb BiA nornyr Ta np1.1n1.1H1.1rn AilO P,orosopy y nopRAKY, Bl.13Ha4eHoMy L\l.1M P,orosopoM. 
3.2.2. OTp1.1My0arn noc11yrn BiAnOBiAHO AO yMoB L\bOro P,orosopy i Bl.1Mor 41.1HHoro 3aKOHOAaacrna YKpa'iH1.1, 3 ypaxysaHHRM 
TeXHi4Hl.1X oco6Jll.1BOCTeH KiHL\eBoro 06flaAHaHHR A6oHeHTa, Ta 6yrn B nepe11iKy ceprn<!>iKOBaHoro 0611aAHaHHR, RKe MO>KHa 

niAKfll04arn AO e11eKTpOHHO'i KOMyHiKaL\iHHO'i Mepe>Ki 3ara/lbHOro KOp1.1cry0aHHR. 
3.2.3. OTpHMyBarn iH<!>opMaL\ilO W,OAO 06c>1riB HaAaH1.1x noc11yr, CTarncrnKy 31EAHaHb 4epe3 C1.1cTeMy caM006c11yrosyBaHHR 
(Oco61.1crni1 Ka6iHeT Ha cai1Ti Oneparopa). C1.1cTeMa caM006c11yro0y0aHHR asroMarn4HO Kop1.1rye Ha se6-caHTi nepe11iK AOCrynH1.1x 
A6oHeHTY Tap1.1<!>H1.1x n11aHiB 3a11e>KHO BiA napaMeTpis A6oHeHTCbKo·i 11iHi'i. 

3.2.4. n1.1cbMOBO 3BepHyrncR AO Oneparopa 3 npoxaHHRM po3w1.1<!>pysarn HapaxoBaHy AO cn11arn cyMy 3a OTp1.1MaHi noc11yr1.1 3a 
6yAb-RKl.1H po3paxyHKOBHH nepiOA. Oneparop, 3 ypaxysaHHRM TeXHi4HO'i MO>K/lHBOCTi 0611aAHaHHR e11eKTpOHH0°i KOMYHiKaL\i~HO'i 
Mepe>Ki, 6e3on11aTHO po3w1.1<1>posye HapaxoBaHy AO cn11arn cyMy BKa3aH1.1H A6oHeHTOM po3paxyHKOBl.1H nepioA. 
3.2.5. y pa3i He3rDAH 3 HOB~Ml.1 rpaHl.14Hl.1Ml.1 Tap1.1<!>aMH, A6oHeHT Mae npaso BiAMOBl.1Tl.1Cb BiA noc11yr Ta p03ipBarn L\eH AoroBip, 
n1.1cbMOBO nonepeA1.10w1.1 npo L\e Oneparopa AO BBeAeHHR s AilO 3MiH Ha rpaHl.14Hi Tap1.1<1>1.1 . 
3.2.6. B1.1Kop1.1cro0y0aTl.1 nepcoHa/lbHl.1H KOA AflR cnpow,eHHR npOL\eAYPl.1 ynpa011iHHR noc11yraM1.1. A11R L\bOro A6oHeHTY Heo6xiAHO 
3BepHyrncR AO KOHTaKT-L\eHTPY Oneparopa (B noAa!lbWOMY - KL\ Oneparopa), Ha3Barn CBiH nepcoHa/lbHl.1H KOA, Ta 3aMOBl.1rn 

He06XiAHi Ai'i (noc11yrn), RKi Oneparop nOBl.1HeH Bl.1KOHarn (HaAarn). 



3.2.7 3MiHHH1 nepcoHallbHHi1 KOA npH 3BepHeHHi AO u,eHTPY npoAa>Ky Ta o6cllyroeyeaHHR Oneparnpa, Ta iAeHrncj>iKau,i'I A6oHeHTa. 
3.2.8. CB0€4aCHO OTpHMyearn noc/lyrn BCTaHOB/leHO'i RKOCTi. 
3.2.9. 0TpHMyearn BiA OnepaTopa BiAOMOCTi W,OAO HaAaHHX noC/lyr y nopRAKY, scraHOBlleHoMy 3aKOHDAaBcTBoM. 
3.2.10. Ha o6Me>KeHHR OneparnpoM AOcryny A6oHeHTa AD oKpeMHX BHAiB noC/lyr Ha niACTasi i1oro nHCbMOBo'i 3aRBH Ta TexHiYHHX 
MO>K/lHBOCTeH Oneparnpa, B ycTaHOBlleHOMY 3aKOHOAaBCTBOM nopRAKY. 
3.2.11. Ha BiAWKOAYBaHHR 36HTKiB, 3anOAiRHHX yHaCJliAOK HeBHKOHaHHR 4H HeHa/le>KHOro BHKOHaHHR OneparnpoM o6os'R3KiB, 
nepeA6aYeHHX AOroeopoM a6o 3aKOHOAaBCTBOM. 
3.2.12. Ha 6e3on/laTHe BH/lyYeHHR (noeHiCTto a6o YaCTKOBO) 3a nHCbMOBOtO 3aRBOtO A6oHeHTa BiAOMOCTei1 npo Hboro 3 
e/leKTpOHHHX 6a3 AaHHX iHQ>opMau,ii1HO-AOBiAKOBHX clly>K6 Oneparnpa, Ta Tellecj>oHHHX ADBiAHHKiB. 
3.2.13. KpiM npae, RKi BH3HaYeHi p03AillOM 3.2 . Aoroeopy, A6oHeHT KOpHCTYETbCR npaeaMH, scTaHOB/leHHMH cTanet0 32 3aKoHy Ta 
iHWHMH HOpMan1BHHMH aKTaMH y ccj>epi e/leKTpOHHHX KOMYHiKau,ii1HHX noC/lyr. 

4. BapTiCTb nocJJyr Ta nopstJlOK po3paxyttKiB 
4.1. 3ara/lbHa cyMa U,bOro Aorosopy cTaHOBHTb 107280.00 rpH. (crn ciM rncRY ABicTi eiciMAeCRT rpH . 00 Kon.), y TDMY YHc11i nAB 
17880.00 (ciMHaAU,RTb n1CR4 BiCiMCOT BiCiMAeCHT rpH. 00 KOn.) 
4.2. Y AOAaTKY AD Aorosopy 3a3HaYeHi rapH<jJH Ha noC/lyrn Ta Po6orn, 3a RKHMH OneparnpoM 3Aii1cHtO€TbCR po3paxyHoK eaprncTi 
cj>aKH14HO HaAaHHX noC/lyr Ta/a6o <jJaKH14HO BHKOHaHHX Po6iT, a A6oHeHTOM 3AiHCHIO€TbCR On/laTa sapTOCTi cj>aKH14HO OTpHMaHHX 
noc/lyrra/a6o cj>aKTHYHO npHHHRrnx Po6iT. 
4.3. A6oHeHTOM 3Aii1CHIO€TbCR On/laTa eapTOCTi cj>aKH14HO OTpHMaHHX noc/lyr Ta/a6o cj>aKH14HO npHHHRH1X Po6iT BnPOAOB>K 10 
po604HX AHiB BiA AHR <jJaKH14HOro OTPHMaHHR BiA Oneparnpa Halle>KHHM 4HHOM o<J>opMlleHoro AKry npHHMaHHR-nepeAa4i HaAaHHX 
nOCllyr Ta/a6o AKry np1AHMaHHR-nepeAa4i BIAKOHaHHX po6iT, a y BHnaAKY 3aTpHMKH 6t0A>Kernoro <jJiHaHcyeaHHR - npOTRrDM 3 
po6o4HX AHiB 3 MOMeHry OTpHMaHHR KOWTiB BiAnOBiAHO AO 4aCH1HH 1 CTani 49 6tOA>KeTHOro KOAeKCY YKpa'iHH . 
4.4. 6t0A>KeTHe 306os'R3aHHR, B3RTe A6oHeHTOM 3a U,HM AorosopoM 3riAHO HaRBHoro BiAnosiAHOro 6t0A>Kernoro npH3HaYeHHR (4. 
1 CT. 23 6tOA>KeTHoro KOAeKcy YKpa'iHIA), nepeA6a4eHoro KOWTOplACOM Ha 6toA>KeTHIAH nepiOA 2023 poKy. n11aTe>Ki 3 6toA>Kery 3a 
U,HM 6t0A>KeTHHM 306os'R3aHHRM 3AiHCHtOBaTHMYTbCR opraHoM Ka3HaYei1cTsa YKpa'iHH 3a AOpyYeHHRM A6oHeHTa BiAnOBiAHO AO 
BHMOr CT.49 6toA>KeTHOro KOAeKcy YKpa'iHIA. 
4.5. HapaxysaHHR nllarn 3a KOp11cryeaHHR nocllyraMH 3AiHCHIO€TbCR 3 AHR 'ix niAK/lt04eHHR. 
4.6. 3a nHCbMOBOIO 3aRBOIO A6oHeHTa npo nosepHeHHR rpOWOBIAX KOWTiB (B RKiH 3a3Ha4a€TbCR HOMep AOroeopy, po3paxyHKOBHi1 
paxyHOK A6oHeHTa Ta niACTaBH AJlR noeepHeHHR A6oHeHry rpOWOBHX KOWTiB), npH HaRBHOCTi rpOWOBIAX KOWTiB Ha paxyHKY 
A6oHeHTa Ta niACTae - Oneparnp npoBOAHTb noeepHeHHR A6oHeHry 3a/1HWKOBHX KOWTiB. 
4.7. BcTaHOB/leHi 3aKOHOAaBCTBOM nillbrH HaAatOTbCR A6oHeHry 3 AHR 3BepHeHHR A6oHeHTa Ta npeA'RB/leHHR ADKyMeHTiB, w,o 

3aCBiA4YIOTb npaeo Ha nillbrH (AJlR cj>iKCOBaHoro 36 1R3Ky). 

5. BiJlnOBiJlaJJbHiCTb cTOpitt 
5.1. 3awnbHG BiiJnoeiiJanbHicmb 
5.1.1. Oneparnp Ta A6oHeHT HeQyTb BiAnOBiAallbHiCTb 3a HeBHKOHaHHR a6o HeHalle>KHe BHKOHaHHR Aoroeopy Ta YMOB 3riAHO 3 
YIAHHHM 3aKOHDAaBCTBOM YKpa'iHH. 
5.1.2. Cn/laTa WTpacj>HHX caHKU,ii1 He 3BillbHR€ A6oHeHTa Ta Oneparnpa BiA o6oe'R3KY BIAKOHarn B3RTi Ha ce6e 306oe'R3aHHR 3a 

AoroeopoM. 
5.1.3. Oneparnp He Hece MaHHOBo'i BiAnOBiAa/lbHOCTi nepeA A6oHeHTOM, y B&AnaAKax nepeA6a4eHIAX 3aKOHOM 3a HeBIAKOHaHHR 4H 
HeHalle>KHe BHKOHaHHR 3060B1 R3aHb 3 HaAaHHR e/leKTpOHHHX KOMyHiKau,ii1HHX noC/lyr yHaCJliAOK Ai'I o6cTaBHH Henepe6opHo'i CH/lH 
(3eM/leTpyc, nol-Ke>Ka, noBiHb, yparaH TOW,O), BHKpaAeHHR 4H noWKOA>KeHHR 3/lOBMHCHHKaMH JliHii1HHX Ta CTaHU,iHHIAX cnopyA, w,o 
BHKOpHCTOBYIOTbCH OneparnpoM, a6o RKW,0 HeMO>K/lHBiCTb HaAaHHR nocllyr BHHHK/la 3 BHHH A6oHeHTa . 
5.1.4. A6oHeHT 306oe'i13yeTbCR 3MiHt0earn napo11i AOcryny AD noc11yr HaAaHIAX OneparnpoM, KOH<Hi 2 MicRu,i Ta ADTplAMysarncb 
TaKIAX BIAMOr AO CKllaAHOCTi napOllR: 

napOllb Ma€ CK/laAan1CR He MeHwe HiH< 3 8-MIA CHMBOlliB; 

napO!lb Mae BK/ltOYarn CIAMBOlllA, Ha6paHi B pi3HIAX pericTpax; 

KpiM /lan1HCbKIAX 6yKB, BKJlt04an1 TaKOH< U,H<jJpH, p03AillOBi 3HaKH Ta/a6o cneu,iaJlbHi CHMBO/llA (RKW,O u,e niATPHMYE iHTep<J>ei1c 
ADCryny); 

napOllb He MOH<e 6yrn BH<HBaHHM CJlOBOM j3 CJlOBHIAKa, c11eHry, Aia11eKry, maproHy; 

napOllb HeMa€ Micrnrn nepcoHa/lbHO'i iH<jJOpMau,i'I (iM'R, aApeca, AaTa HapOAH<eHHR, TeJle<jJoH TOW,O). 

5.1.5. BiAnOBiAa/lbHiCTb 3a npaBH/lbHe niAK/lt04eHHR KiHu,eeoro 06/laAHaHHR Ta Ha11arOA>KeHHR Heo6xiAHOro nporpaMHOro 
3a6e3ne4eHHR 3j CTOPOHIA A6oHeHTa np&A CaMOCTiHHOMY niAK/ltOYeHHi (y BHnaAKY RKW,O u,e nepeA6a4eHO YMOBaMH HaAaHHR noC/lyrn) 
Hece A6oHeHT. y BHnaAKY HenpaBIA/lbHOro niAK/lt04eHHR, w,o np113ee110 AO HeMOH</llABOCTi OTplAMaHHR noc11yr, 3a 3aRBKOIO A6oHeHTa 
OnepaTop BIAKOHYE po6orn 3 niAK/lt04eHHR AO noc11yr 3j CTOpOHIA A6oHeHTa Ha n11aTHiH OCHOBi 3riAHO 3 41AHHIAMH Tap11Q>aM1A . 

5.2 BiiJnoeiiJanbHicmb A6oHeHma 

5.2.1. y pa3i HeBHKOHaHHR a6o HeCB0€4aCHOro BHKOHaHHR A6oHeHTOM rpowoBHX 306oe'R3aHb, BK/ll04ato4H 3aTpHMKY no On/laTi 3a 

HaAaHi noC/lyrn noHaA BCTaHOB/leHHi1 TepMiH, A6oHeHT cn/la4y€ Oneparnpy neHtO, RKa 064HC/ll0€TbCR BHXOAR4H 3 eapTOCTi 
Heon/la4eHIAX nOCllyr y p03Mipi 0611iKOBo'i CTaBKIA H6Y 3a KO>KeH Ka/leHAapHIAH AeHb npocTp04eHHR BIAKOHaHHR 3060B1R3aHHR, w,o 

AiRJla B nepiOA 3a RKHi1 HapaxoeyETbCR neHR 
5.2.2. Y pa3i nowKOA>KeHHR KiHu,eeoro Ta I a6o AOAaTKOBoro 06/laAHaHHR 3 BHHIA A6oHeHTa (nepeAaHoro HOMY OneparnpoM s 
rnMYacoee nllaTHe Kop11cryeaHHR), A6oHeHT 306os'113aHHH BiAWKDAYBarn Oneparnpy sapTiCTb po6iT 3 Haro BiAHOBlleHHR, a B pa3i 
BTparn a6o np11BeAeHHR AOAaTKOBOro 0611aAHaHHR B CTaH, He npHAaTHHH AJlR noAa/lbWOro BIAKOplACTaHHR, cn/larnrn HOro eapTicTb, 
BKa3aHy y BiAnOBiAHOMY aKTi np11i1MaHHR-nepeAaBaHHR o6J1aAHaHHR. 
5.2.3. nicllR 3aKiH4eHHR CTpoKy Ai'I Aoroeopy, y pa3i npocTpoYeHHR TepMiHy noeepHeHHR BCTaHOBlleHoro KiHu,eeoro Ta I a6o 
AOAaTKoeoro o6llaAHaHHR a6o Hecn/larn A6oHeHTOM (npoTRroM 3 (Tpbox) po6o4HX AHiB, RKW,O iHwe He 3a3Ha4eHo y Aoroeopi I 



,ll,oAaTKoaiH yroAi / ,ll,oAaTKy I YroAi) Haro 6a11aHcoao'i aapTOCTi, BKa3aHoY y BiAnOBiAHOMY aKTi npHHMaHHR-nepeAaBaHHR, A6oHeHT 
306oB'R3aHHH cn11aT11T11 Ha BHMOry Oneparopa HeycTOHKY B p03Mipi 1% BiA BapTOCTi 0611aAHaHHfl, 3a KO>t<HHH Ka/leHAapHHH AeHb 
npoCTpoYeHHfl TepMiHy noaepHeHHfl 0611aAHaHHfl. 
5.2.4. y pa3i BHflB/leHHfl nOWKOA>KeHHfl e11eKTpOHHO'i KOMYHiKaU,iHHO'i Mepe>t<i, w,o CTa/lOCfl 3 BHHH A6oHeHTa, Ta 3aBAaHHfl 36HTKiB 
3 HOro BHHH, BHTparn Oneparopa, noB'R3aHi 3 ycyHeHHflM nOWKOA>f<eHHfl, BiAWKOAOBYIOTbCR A6oHeHTOM y nopRAKY, BCTaHOB/leHOMY 
YHHHHM 3aKOHOAaBCTBOM YKpa'iHH. ct>aKT nOWKOA>t<eHHfl e11eKTpOHHO'i KOMyHiKaU,iHHo'i Mepe>1<i 3 BHHH A6oHeHTa, o<j>opMl1fl€TbCR 
aKTOM y ABOX npHMipHHKax, KO>t<HHH 3 flKHX niAnHCYETbCfl ynOBHOBa>l<eHHM npeACTaBHHKOM Oneparopa Ta A6oHeHTOM, 3 BHHH flKOro 

CTa/lOCR nOWKOA>KeHHR. 
5.2.5. A6oHeHT Hece BiAnOBiAa/lbHiCTb i pH3HKH 3a BHKOpHCTaHHR iH<j>OpMaU,iHHHX pecypciB IHTepHeT. 

5.2.6. 3a nopyweHHR A6oHeHTOM YHHHoro nopRAKY Mapwpyrn3au,ff Tpa<j>iKa Ta I YH BHKop1-1cTaHHR Mepe>t<i Oneparopa AflR 

3aBepweHHR Mi>t<HapOAHHX Ta Mi>t<MiCbKHX BHK/lHKiB niA BHrllflAOM Micu,eBHX (Re-file), HaAaHHfl noc11yr 3BOpornoro A3BiHKa (Call
back) Ta KOMyroeaHoro AOCTyny AO Mepe>t<i IHTepHeT (Dial-up), noc11yr IP-Te11e<j>0Hff (VoIP), Oneparop Mae npaao AOCTpoKoeo 
npHnHHHTl1 Ait0,ll,oroeopyTa npHnHHHTl1 HaAaHHR noc11yr 3 Aarn noaropHoro BHRB11eHHR Ta Kora nopyweHHfl. np1-1n1-1HeHHfl ,ll,oroaopy 
/ YroA11 He 3BillbHflE A6oHeHTa BiA cn11arn wTpa<j>H11x caHKU,iH 3a nopyweHHR, Bl13HaYeHe AaHHM nyHKTOM. 
5.2.7. A6oHeHT Hece noeHy BiAnOBiAallbHiCTb 3a 36epe>t<eHHfl ceoro napo1110 AOCTyny AO Oco611croro Ka6iHeTy, AO noc11yr11 Ta 
0611aAHaHHfl Oneparop He BiAWKOAOBye 3611TKH A6oHeHTa, 3anOAiRHi HOMY B pe3y/1bTaTi Bl1KOp11CTOByBaHHfl napOlllO A6oHeHTa 

TpeTiM11 oco6aM11 . 

5.3 Bianoaiaa11bHicmb Onepamopa 
5.3.1. Oneparop He Hece BiAnOBiAaflbHOCTi: 

3a 3MiCT iH<j>9pMau,ff, w,o nepeAaETbCfl e11eKTpOHHl1Ml1 KOMyHiKaU,iHHl1MH Mepe>t<aMl1, cnopyAaM11 e11eKTpOHHl1X KOMYHiKaU,iH, 
A6oHeHTOM, Ta I a6o 3a 3MiCT iH<j>opMau,ff, w,o HaAXOA11Tb HoMy; 

3a 6yAb-RKi nOWKOA>l<eHHfl, fl Ki 6y11H 3aBAaHi A6oHeHTy B pe3yflbTaTi KOp11CTyBaHHfl noCJlyraMH, B TOMY Yl1Cfli nOWKOA>l<eHHfl 
a6o BTpaTy AaHl1X y pe3y/1bTaTi 3aTp11MOK, HeOTp11MaHHfl, nOMHJlKOBO'i aApecau,i'i a6o nepep11BaHHfl noCJlyr, RKi 6y111-1 Bl1KJ1HKaHi 
nOMl1J1KaMl1, HeA6a11iCTIO a6o HeAOrllflAOM A6oHeHTa; 

3a HeMO>t<J111BiCTb OTpHMaHHfl noCJlyr, noripweHHfl flKOCTi noc11yr, nepe6o'i B po6oTi TOW,O, flKi Bl1Hl1KJ111 npRMO a6o 

onocepeAKOBaHO 3 np11Yl1H, w,o 3HaXOARTbCR no3a Me>t<aMH KOHTpOlllO Ta BnJlHBY Oneparopa; 

3a po6oTy 0611aAHaHHfl Ta 3ax11CT nporpaMHOro 3a6e3neYeHHfl, BCTaHOBJleHoro Ha nepcoHaJlbHOMY KOMn't0Tepi (KiHU,eBOMY 
0611aAHaHHi) A6oHeHTa (aHT11BipycH11H 3ax11cT row,o); 

nepeA A6oHeHTOM Ta TpeTiMl1 oco6aMl1, flKW,O 'iM 6yAe 3anOAiRHO WKOAY (3611TK11) 6yAb-RKOro xapaKTepy niA yac BHKOp11CTaHHfl 
A6oHeHTOM Ha BJlaCH11H p03CYA noc11yr 3a ,ll,oroaopoM Ta 6e3 6yAb-flKO'i Bl1H11 Oneparopa. 
5.3 .2. Y pa3i HeB11KoHaHHR a6o HeHa11e>t<Horo e11KoHaHHR OneparopoM ceo'ix 3o6oe'fl3aHb 3a ,l],oroeopoM, Oneparop Hece 
BiAnOBiAaflbHiCTb y p03Mipi WTpa<j>H11X caHKU,iH Ha KOp11CTb A6oHeHTa, Bl13HaYeHl1X n. 40 npaB1111 Ta CT. 125 3aKOHY YKpaYHl1 «npo 

e11eKTpOHHi KOMYHiKau,ff» . 
5.3.3. Y pa3i nopyweHHR OneparopoM TepMiHiB Bl1KOHaHHR po6iT no ycTaHoau,i Te11e<j>oHHO'i(-11x) 11iHff(H) np11 Bl1KOHaHHi A6oHeHTOM 
cao'ix 306oa'fl3aHb, Oneparop cn11aYye A6oHeHTy HeycroHKY i3 po3paxyHKY Yl1HHO'i 0611iK0Bo'i CTaaK11 H6Y BiA cyM BHeceH11x n11aTe>1<iB, 
3a KO>t<Hl1H po60Yl1H AeHb 3aTp11MKl1 Bl1KOHaHHfl 

5.3.4. CnJlaTa WTpa<j>Hl1X CaHKU,iH, Bl13HaYeHl1X 3aKOHOM YKpa'iHl1 «npo e11eKTpOHHi KOMYHiKau,ff», 3AiHCHIO€TbCR WJlflXOM 
nepepaxyBaHHfl rpowoa11x KOWTiB Ha p03paxyHKOBl1H paxyHOK ynpaBHeHO'i CTOpOHl1. 

5.3.5. Oneparop AOKJlaAaE BCiX 3YCl1Jlb AJlfl 3a6e3neYeHHR RKiCHoro <j>yHKU,iOHyBaHHfl CBOro ycTaTKyBaHHR, a11e He MO>t<e AaBaTl1 
a6co1110rno'i rapaHTff 6e3nepe6iHHOCTi i 6e3noM1111KoaocTi Haro po6orn . 
5.3.6. np11 Bl1RB/1eHHi noM11110K, nos'R3aH11x 3 BHKOHaHHRM OneparopoM 3an1-1TiB A6oHeHTa, 3 B11Kop11cTaHHflM Hora nepcoHaflbHoro 

KOAY Oneparop Hece BiAnOBiAaflbHiCTb 3a B11Ra11eHi noM11111<11 Ti11b1<11 y a11naAKY HaflBHOCTi Hora a11H11 . 
5.3.7. y pa3i HeycyHeHHfl npornroM OAHie'i A06H i3 3a<j>iKCOBaHoro MOMeHTy nOAaHHfl A6oHeHTOM 3aflBKl1 W,OAO nOWKOA>t<eHHfl 
e11e1<TpOHH0°i KOMyHiKaU,iHHo'i Mepe>t<i, fl Ke yHeMO>l<J111Bl1J10 AOCTyn A6oHeHTa AO noCJlyrn a6o 3Hl1311110 AO Henp11nycT11Ml1X 3HaYeHb 
noKa3Hl1Kl1 RKOCTi e11eKTPOHHO'i KOMyHiKal.\iHHo'i noc11yr11, A6oHeHTHa n11aTa 3a Beeb nepiOA noWKOA>t<eHHR He HapaxoayeTbCfl, a 
Oneparop y pa3i HeycyHeHHR nowKOA>t<eHHR npornroM n'Rrn Ai6 i3 3a<j>i1<coBaHoro MOMeHTy noAaHHR A6oHeHTOM BiAnOBiAHO'i 
3aflBKH cn11aYye A6oHeHTy WTpa<j> y po3Mipi 25 BiACOTt<iB A06oao·i A6oHeHTHO'i n11arn 3a KO>t<HY A06y nepea11w,eHHfl U,boro TepMiHy, 
a11e He 6i11bwe Hi>t< 3a Tp11 MiCRU,i 

5.3.8. BiAnOBiAaflbHiCTb Oneparopa He Bl13HaYeHa p03Ai110M 5 ,l],oroaopy, Bl13HaYeHa B n. 40 npaBl111 Ta CT. 125 3aKOHy Yt<pa'iHl1 
«npo e11eKTpOHHi KOMyHit<au,ff». 

6. IJ>opC-M3:1KOp 
6.1. CTOpOHl1 He HeCyTb BiAnOBiAaflbHOCTi 3a HeBl1KOHaHHfl '111 HeHa11e>t<He Bl1KOHaHHR CBO'iX 306oa'fl3aHb 3a ,ll,oroaopoM BHaCfliAOK 
Ai'i o6cTaBl1H Henepe6opHO'i Cl1J111 a6o 3 Bl1Hl1 iHWO'i CTOpOHl1. ,ll,o o6CTaBl1H Henepe6opHO'i CHJ111 HaJle>t<aTb: BiHHa, CTpaHKH, no>t<e>t<i, 
B116yx11, noBeHi '111 iHWi CTl1XiHHi 1111xa; BBeAeHHfl BOEHHOro CTaHy; oro11oweHHfl eM6apro, Aff '111 6e3AiRJlbHiCTb opraHiB Micu,esoro 
caMOBPRAYBaHHR Ta/a6o opraHiB Aep>t<aaHo'i s11aA11 YKpa'iHH YH iHwHx Kpa'iH, niAnp11eMcTB, yCTaHoB, opraHi3aU,iH, npornnpaBHi Ai'i 
TpeTix oci6, flt<i 6e3nocepeAHbO an1111Bat0Tb Ha Bl1KOHaHHR CropoHaM11 'ix 060B1R3KiB 3a u,11M ,l],oroaopoM, CropoH11 3060B'R3aHi 
nl1CbMOBO, He ni3Hiwe 48 rDA11H 3 MOMeHTy HaCTaHHfl o6CTaBl1H Henepe6opHO'i Cl11111, noBiAOMl1T11 OAHa OAHY npo HacraHHfl Ta1<11x 
o6CTaBl1H, RKW,O BOHl1 nepeWKOA>f<alOTb Ha11e>1<HOMY Bl1KOHaHHIO ,ll,oroaopy. 
6.2. Ha11e>t<Hl1M AOKa30M HaCTaHHfl o6CTaBl1H Henepe6opHO'i Cl11111 € o<j>iu,iHHe niATBepA>l<eHHfl TaKHX o6CTaBl1H KOMneTeHTH11M 
opraHOM, flKe HaAaETbCfl He ni3Hiwe Hi>I< Yepe3 10 1<a11eHAapHl1X AHiB 3 AHR HaCTaHHfl Ta1<11x 06CTaB11H. y a11naAKY HeMO>l<J111BOCTi 
Bl1KOHaHHfl CropoHOIO o6oa'fl3KiB 3a ,ll,oroaopoM Yepe3 npornnpaBHi Aff TpeTix oci6, TaKa CropoHa noB11HHa B 3a3HaYeH11H a11w,e 
repMiH HaAaTl1 AOKyMeHT, flKl1H 6yAe niATBePA>KYBaTl1 npornnpaBHiCTb AiH caMe TpeTiX oci6. 
6.3 . Hea111<0HaHHl1 oKpeMO KO>t<HOIO 3j CrnpiH 06oa'113KY W,OAO iH<j>opMyBaHHR iHwo'i CTOpoH11 npo <j>aKT BHHHKHeHHR o6CTaBHH 

Henepe6opHo·i e111111 He AaE TaKiH CropoHi npaaa noc1111arncb Ha u,i 06cTaB11H11. 
6.4. y B11naAKY Ai'i o6CTaBl1H Henepe6opHo'i Cl1J111 6i11bwe Hi>I< OA11H MiCRU,b CropOHl1 3 MeTOIO nowyt<y a11bTepHaT11BHl1X BapiaHTiB 



BHKOHaHHR B3RTHX Ha ce6e 3060B1R3aHb noBHHHi npoBecrn BiAnOBiAHi neperoBOPH 
6.5. OnepaTOp He Hece BiAnOBiAa/lbHOCTi 3a HeMO>K/lHBiCTb BHKOHaHHR YMOB l.\bOro ,D,oroBopy BHaC/liAOK Ari a6o 6e3AiRl1bHOCTi 
TpeTix oci6, w,o 6e3nocepeAHbO sn11Hsat0Tb Ha BHKOHaHHR yMOB l.\bOro ,D,orosopy. 

7. CTpoK ,.ii" ,.orosopy 
7.1 . 4ei1 ,D,orosip Ha6yBae 4HHHOCTi 3 AHR i1oro niAnHcaHHR Ta AiE AO 31 rpyAHR 2023 poKy. BiAnoBiAHO AO cTani 631 4K YKpa'iHH, 
YMOBH AOrosopy 3acrncosyt0TbCR AO BiAHOCHH Mi>K crnpoHaMH, w,o BHHHK/lH AO i1oro YK/laAeHHR, a caMe 3 01 Ci4HR 2023 poKy. 

7.2. Ko>KHa 3 CropiH MO>Ke AOCTPOKOBO np1.mHHHH1 AitO ,D,oroeopy a6o 6yAb-RKOro 3 i1oro AOAaTKiB, nHCbMoeo (peKoMeHAOBaHHM 
11HCTOM 3 noBiAOM11eHHRM a6o niAnHcaHHR BiAnOBiAHOro AOAaTKy B o<j>ici Oneparnpa) nonepeAHBWH npo 4e iHwy CrnpoHy 3a 30 
AHiB. 
7.3. ,D,oroBip po3pHBaETbCR Ta/4H npHnHHRETbCR CrnpoHaMH nic11R npoBeAeHHR nosHoro B3aeMopo3paxyHKY Mi>K CrnpoHaMH . Y 
BHnaAKY icHyBaHHR 3a6oproBaHOCTi y 6YAb-RKoYCrnpoHH l.\bOro ,D,oroBopy, cyMa 3a6oproBaHocTi noBHHHa 6yrn cn11a4eHa Crnp0Hot0-
6op>KHHKOM, a6o niAJ1Rrae CTRrHeHHIO y nopRAKY, BCTaHOB/leHOMY 3aKOHOAaBCTBOM. 
7.4. ,D,oroBip AOCTpOKOBO npHnHHR€TbCR y BHnaAKY aHy/ltOBaHHR, BH3HaHHR HeAiHCHOIO 11i4eH3i'i Oneparnpa, y BHnaAKY 3aKiH4eHHR 
TepMiHy Ari 11i4eH3iY Ha HaAaHHR rnx e11eKTpOHHHX KOMYHiKa4ii1HHX noc11yr, RKi Oneparnp HaAaE A6oHeHry. 

7.5. ,D,orosip po3pHBaETbCR B OAHOCTOpOHHbOMY nopRAKY y BHnaAKY, RKW,0 A6oHeHT npornroM 3 Ka/leHAaPHHX MiCRL\iB 
(BiApaxosytOTbCR BiA AaTH 3aKiH4eHHR TepMiHy niAK/ll04eHHR, BKa3aHoro y BiAnOBiAHOMY AOAaTKY AO l.\bOro ,D,oroBopy) 
BiAMOB/lRETbCR BiA niAK/1t04eHHR i1oMy noc11yrn. 

8. IHwi noJloiKeHHSI 
8.1 . 4ei1 ,D,orosip CK/laAeHO YABOX npHMipHHKax yKpa'iHCbKOIO MOBOIO, RKi MalOTb OAHaKOBy IOPHAH4HY rn11y, no OAHOMY Af1R KO>KHOY 
CrnpoHH. lcTOTHi yMOBH l.\bOro ,D,oroBopy He MO>KYTb 3MiHtOBarnrn nic11R i1oro niAnHcaHHR AO BHKOHaHHR 3o6os'R3aHb CropoHaMH B 
noBHOMY o6CR3i, KpiM BHnaAKiB, nepeA6a4eHHX nyHKTOM 19 Oco611HBOCTei1 3AiHCHeHHR ny611i4HHX 3aKyniBe/1b TOBapiB, po6iT i 
noc11yr Af1R 3aMOBHHKiB, nepeA6a4eHHX 3aKOHOM YKpa'iHH "npo ny611i4Hi 3aKyniB11i", Ha nepiOA Ari npaBOBOro pe>KHMY BOEHHOro 
craHy B YKpa'iHi Ta npornroM 90 AHiB 3 AHR i1oro npHnHHeHHR a6o CKacysaHHR, 3aTBepA>KeHHX nocTaHOBOIO Ka6iHery MiHiCTpiB 

YKpa'iHH BiA 12.10.2022 N21178. 
8.2. Yci ,IJ,OAaTKH AO l.\boro ,D,oroBopy, AOAaTKOBi ,D,orosopH, CK/laAeHi s nHCbMOBii1 <j>opMi, niAnHcaHi CropoHaMH Ta cKpin11eHi 'ix 
ne4aTKaMH, € HeBiA'EMHOIO 4aCTHHOIO l.\bOro ,D,oroBopy 
8.3. A6oHeHT niATBepA>KYE, w,o BiAnOBiAHO AO CT. 207 4K YKpa'iHH, i3 3pa3KOM niAnHcy npeACTaBHHKiB Oneparopa 3a AOBipeHiCTIO 
03HaHOM/1eHHH. CrnpoHH AOMOBH/lHCb, w,o ct>aKCHMi/lbHe BiATBOpeHHR niAn"1CY npeACTaBHHKiB Oneparopa 3a AOBipeHjCTIO E 
Ha11e>KH"1M aHa/lOroM B/1aCHOpy4HOro niAn"1CY npeACTaBHHKiB Oneparopa. no11o>KeHHR l.\bOro nyHKTY MO>KYTb 3aCTOCOByBarncR AO 
aKTiB BHKOHaHHX po6iT, aKTiB np"1HMaHHR-nepeAa4i, HapRAiB, TOW,O. 
8.4. OnepaTOp, nposai1Aep y nopRAKY, BCTaHOB/leHOMY 3aKOHOAaBCTBOM, CTBOplOE Ta BHK0p"1CTOBYE 6a3H AaH"1X, w,o Heo6xiAHi Af1R 

HaAaHHR noc11yr i MiCTRTb BiAOMOCTi, HaAaHi A6oHeHTOM niA 4ac yK11aAaHHR AOrDBOpy, Ta 3a6e3ne4y€ 3aXHCT i Hepo3ro/10WeHHR 

iHc!>opMa4iY 3 o6Me>KeH"1M AOCrynoM. 
8.5. niA Ha11e>KH"1M noBiAOM/leHHRM/nonepeA>KeHHRM/iHc!>opMyBaHHRM 6yAb-RKo'i CrnpoHH l.\bOro ,D,oroBopy po3yMiETbCR 
noBiAOM/1eHHR/nonepeA>KeHHR/iHc!>OpMa4iR, w,o HaACH/laETbCR y <f>opMi e11eKTpOHHOro TeKCTOBOro noBiAOM/leHHR Ha e11eKTPOHHY 
aApecy a6o CKaH-KOni'i BiAnDBiAHOro AOKyMeHTa Ha e11eKTpOHHY aApecy, RKa BKa3aHa y P03Ai11i 9 l.\bOro ,D,oroBopy. 
noBiAOM11eHHR/nonepeA>KeHHR/iHc!>opMa4iR/paxyHK"1 HaAirnaHi CropoHi y cnoci6, nepeA6a4eHHH l.\HM nyHKTOM ,D,oroBopy, 

BBa>KatOTbCR B4HHeHHM"1 y nHCbMOBii1 <j>opMi. 
8.6. niAn"1CaHHR A6oHeHTOM l.\bOro ,D,orosopy CBiA4HTb npo Te, w,o A6oHeHT 3rOAeH 3 nepe11iKOM Bcix noc11yr, RKi MO>KYTb 6yrn 
HaAaHi i1oMy 3a AOnoMorot0 nepcoHa/lbHOro KOAY (HaBeAeHo B n. 8.8 l.\bOro ,D,oroBopy) np1-1 3BepHeHHRX 3a Te11e<j>oHoM AO KL\ 
Oneparopa. 
8.7. noc11yrn, RKi MO>KHa 3aMOBHTH 3a AOnOMOrDIO nepCOHa/lbHOro KOAY 

• BK/1t04eHHR I BiAKl1t04eHHR / 3MiHa AOAaTKOBHX noc11yr; 

• 3MiHa, a6o AOnOBHeHHR KOHTaKTHO'i iHc!>opMa4i'i A6oHeHTa (KOHT. oco6a, Te11ect>oH, e-mail); 

• 3MiHa aApern AOCTaBKH paxyHKiB B nanepOBOMY B"1r/1RAi; 

• 3MiHa napo11t0 Af1R AOCryny B Mepe>Ky IHTepHeT, TOW,O. 
8.8. nepcoHa/1bH"1H KOA A6oHeHTa E KOHc!>iAeH4iHHOIO iHc!>OpMa4iEIO i He MO>Ke 6yrn po3ro/10WeHHH A60HeHTOM a6o OnepaTOpOM 

TpeTiM oco6aM 6e3 nHCbMOBO'i 3rDA"1 Ha 4e iHWO'i CTOPOHH 
8.9. A6oHeHT Mae 3Mory KOpHcrysarnCR on4iet0 «0co6Hcrnro Ka6iHery» Af1R caMoCTii1Horo KepyBaHHR noc11yraMH, RKi i1oMy 
HaAatOTbCR OneparopoM, a TaKO>K 0Tp"1MyBaTH iH<j>OpMa4it0 W,OAO era Hy paxyHKY Ta Heo6XiAHHX Af1R cn11arn cyM. 
,D,eTa/lbHa iHc!>OpMa4iR W,OAO KOpHcryBaHHR on4iet0 «OC06HCTOro Ka6iHery» p03MiW,eHa Ha cai1Ti Oneparopa 
8.10. Y pa3i B"1HHKHeHHR nHTaHb W,OAO HaAaHHR OneparnpoM noc11yr A6oHeHT MO>Ke 3sepHyrncR: 

3a KopOTKHM HOMepoM Te11ect>0Hy 3 Te11ect>oHHHX 11iHii1 Oneparopa (4i110Ao6000, A3BiHK"1 6e3KOWTOBHi); 

3a KOHTaKTHHM HOMepoM, w,o BKa3aHHH Ha cai1Ti Oneparopa 

WflRXOM Hanpas11eHHR Oneparopy npono3Hl.\ii1 Ta cKapr Ha nowroBy aApecy Oneparopa. 

Bci 3BepHeHHR, npon03Hl.\i'i Ta CKaprn p03r/1RAalOTbCR B ycTaHOBJleHOMY 3aKOHOM nopRAKY Ta A6oHeHT 0Tp"1MYE BiAnOBiAb Ha CBOE 
3BepHeHHR y CTpOK"1, BCTaHOBJleHi 3aKOHOAaBCTBOM. 
8.11. Oneparop Mae CTaryc Oneparop Mae CTaryc n11aTHHKa nOAaTKy Ha npH6yroK 3a OCHOBHOIO CTaBKOIO, BCTaHOBJleHOIO 
BiAnOBiAHO AO n.136.1 CT.136 noAaTKOBOro KOAeKcy YKpa'iHH N2 2755- VI BiA 02.12.2010 p. (i3 3MiHaMH Ta AOnOBHeHHRMH). 
8.12. CTOpOHH niATBepA>KYIOTb, w,o BOHH 03HaHOMJleHi 3 3aKOHOM YKpaYHH «npo e11eKTpOHHi KOMyHiKa4iY», npaBi.111aM1.1 HaAaHHR 
Ta OTpHMaHHR Te11eKOMyHiKa4iHH"1X noc11yr, Ta 3060B1R3YIOTbCR 'ix AOTp1.1MyBarnCR. 

8.13 . niAn1-1caHHRM l.\bOro ,D.oroBopy, CropoH"1 HaAatOTb OAHa OAHiH 3rOAY Ha o6po6Ky nepcoHa11bHHX AaHHX (HaAa11i - n,D,) CropiH 
("ix ynoBHOBa>KeHoro (-1.1x) npeACTaBHHKa (-is) 3riAHO 3 3aTBepA>t<eH"1M CropoHOIO BHyTpiwHiM AOKyMeHTOM (no11irnKoto) W,OAO 
o6po6KH n,D.). CrnpOHOIO 3AiHCHIOETbCR o6po6Ka n,D, iHWO'i CrnpOHH BHKJll04HO y o6CR3i, B Me>Kax Ha niACTaBi Ta y cnoci6 

nepeA6a4eH"1H 4"1HHHM 3aKOHOAaBCTBOM 3 nHTaHb 3aXHCTY n,D,. 
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KoA EAPnoY 01993807 

AI>OHEHT 

CBiAOU,TBO n11aTHHKa nAB N!:! 39071471 
lnH 019938026591 
IOpll1All14Ha aApeca: 
sy11 . AerrnpiBCbKa, 6YA· 25, M. K111'fs, 04119 

9. AApecH, 6aHKiBCbKi peKei3HTH, niAnHCH CropiH 
OilEPATOP 

npAT "<llAPJlEn-IHBECT" 
Micl\e3HaxoA>t<eHHR 10p111A1114Ho"I oco6111 01011, M . KllffB, 
nPOB. EBrEHA rYL\AflA (nPOB. KYTY30BA), 6YA.3 
nowroea aApeca: 03124, M. K111is, 6y11. Bal\llaea rase11a, 
6YA.6, Kopnyc 3, 11irepa Y 
KoA EAPnOY: 19199961 
6aHKiBCbKi peKBi3111Tll1 : 
IBAN: UA753808050000000026004805328 
y AT «Pai1<!><!>atheH 6aHK» Mct:>O: 380805 



.IJ:oaaToK 1 ao .IJ:orosopy N~ 'UJ< sia JG . tl( 2023p. 

fiapaMeTpH nOCJJYrH 

A.upeca niJIKJlIO'leHllil cepsicy KI1IBCbKA o6Jl. MICTO KI1IB, BYJ1I1U5! KYPEHIBCbKA, 6. I 6B 

Tapm!rnttli nJlaH: ITo'lKa niJIKJlIO'leHHll cepsicy: 

KiJlhKiCTh TeJlecjJoHHHX JliHili: 48 IKiJlhKicTb TeJlecjJoHHHX HOMepis: 48 

.IJ:o,AaTKOBi BHJIH o6CJlyrosysaHHll: 

.IJ:oJiaTKOBa iHcjJOpMauill KaTeropill ABH - 7 (Micuesuli, Mi)!(MichKHtt, Mo6iJlhHHtt) 

TepMiH niJIKJlIO'leHHll: 

Tttn iHTepc!ieiicy: -----

Taomb 
nocJlyra O~HHHQH AooHCHTCbKa nJiaTa Ja KiJibKiCTb 3araJibH3 B3pTiCTb Ha 

BHMipy K3JICH~3pHHH MiCHQb* MiCHUiB BCCb CTpOK ~j"j 

,Ll,oroBopy 

lJ,iHa(rpH.) Bchoro( rpH.) - -

IP TeJlecjJoHHa JliHiJ1 Mee. 
155,00 7440,00 12 89280,00 

Mi)!(MiChKi TenecjJoHHi po3MOBH B Me)!(ax - - 1500 18000,00 
YKpaiHH y T.'l .Mo6iJJhHoro 3B'll3KY 

XB. 

Po6oTH 3 niJIKJlIO'leHHll JIO DoCJ1yrn 
0,00 0,00 - 0,00 

8ChOro 3 n,n:B 
- 107280,00 

s ToMy 'lttcni n.n:s (20%) 
- 17880,00 

*BKJJIO'lalO'lH 60 000 ceKyHJI HeTapHcjJiKOBaHHX MicueBHX BHKJJHKiB Ha KO)!(HY JJiHilO. 

BapTiCTb po6orn 3 niJIKJJIO'leHHll )10 nocnyrn 0,00 rpH., B TOMY 'lHCJli n.n:s (20%) 0,00 rpH. 

3araJJbHa BapTiCTb .IJ:orosopy 107280,00 rpH., B TOMY 'lHCJJi n.n:s (20%) 17880,00 rpH 

KO "KHYBMeAcnel.\TPaHc" 
KoA EAPnOY 01993807 

AI>OHEHT 

CBiAOL.\TBO n11aTHHKa n,LJ,B NQ 39071471 
lnH 019938026591 

IOPHAHYHa aApeca: 
sy11. AerrnpiBCbKa, 6YA· 25, M. KHYB, 04119 
nowrnsa aApeca : 

onEPATOP 
npAT "<IJAP/lEn-IHBECT" 

Micl.\e3HaxoA>1<eHHR toPHAH'lHo"I oco6H 01011, M. KvffB, 
nPOB. EBrEHA rYLJ,A/lA (nPOB. KYTY30BA), 6Y,ll,.3 
nowrnsa aApeca: 03124, M. KHiB, 6y11. BaL1,J1aBa rase11a, 

6yA.6, Kopnyc 3, 11irepa Y 
KoA EAPnoY: 19199961 
6aHKiBCbKi peKBi3HTH: 
IBAN:UA753808050000000026004805328 
y AT «Pa~<j><j>aiheH 5aHK» M<IJO: 380805 

Te11e<jlo 

E11. AA 
YnoBH 

M.n. 


