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KoMmyHanbHuii 3aknap <«Hemupiscbkuii cneuyjanbHa wkona» BiHHMUbKOI o6nacHoi pagu B 0co6i
avpektopa (/0 AR ik uie (7, pitoun Ha niacTasi (. I8ty y nopanbiuoMy «3AMOBHUK» 3 oaHiei cTopoHy,
®iznuna oco6a-nianpuemeus Jlebeaa Bonoanmup letposudy, (ca‘inqjaTBo N2 387147 Big 27.02.2001), y nogansiiomy
«BMKOHABELIb», aitoun Ha niactaBi AMCTPWG'IOTOPCHKOI yroau, Ha npaso 36yTy Ta o06CnyroByBaHHS NpOrpaMmHOro
3abesneyeHHs, Hagani N3, Bupo6bHUUTBa MMM BKO “ArpoCodT” 3 iHLWOI CTOPOHK, ckNanu uei AOroBip Npo HacTynHe:

1. NPEAMET AOrOBOPY

1.1 3AMOBHMK popyuyae, a BWKOHABELb 3060B'A3yeTbCsl HajaTM MoOCAyrn no ANCTaHLiiHOMY cepBicHOMY

ob6cnyrosyBaHHio M3, Wwo ao3sonse 3AMOBHUKY KOPUCTYBATUCA MporpaMHUM npoaykToM, 6e3 npasa nepegaudi

CaMoro nporpamHOro MpoAyKTy, Ha SKWil MalHOBi Ta aBTOPCbKi MpaBa He nepeaalTbcs 3AMOBHUKY, a

3anuwaiTecd y Po3pobHuka (6e3  BiguyXEHHS aBTOPCLKOrO npaesa) AC-Kowropuc kog AK 021:2015:
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2. 3050B'A3AHHSAA BUKOHABLISA

2.1 TpegmeTom cepBicHoro o6cnyrosyeaHHs 13 BUpobHuutea MMM BK® «ArpoCodpt» € nigTpMMaHHs

npauesfaTHoCTi YCiX MOro KOMMNOHEHTIB, a came:

2.1.1 Moaundikauis (foonpawuioBaHHA) NpoOrpaMHoOro MoAyns 3 MeTol 3abesneyeHHs Woro BignoBigHOCTI

aKTyanbHOMY 3aKoHofaBcTBY YKpaiHu.

2.1.2  KoHcynbTauis TenedhoHoM 3 6yab-9KuUX NUTaHb BigHocHo M3 BMpobHUUTBa MMM BK® «ArpoCodhT».

2.1.3 Po6oTa 3 AaHMMK, OTPUMAHMMM 3a JOMOMOrOI0 Mepexi Internet.

2.1.4 HapaHHs METOAMYHMX MaTepianis, WO CTOCYyloTbCa poboTn 3 M3, AKLLO TaKi € B HAABHOCTI.
2.2 H

2

€ NpeAMeToM CepBiCHOro 06CNyroByBaHHSA HacTynHe:
BUpIlUEHHSt NUTaHb NPOTArOM BUKOHAHHS 3aMOBJEHHS, He MOB'A3aHMX 3 3apEeECTPOBAHOI0 3aABKOI0 Ha
obcnyrosyBaHHS.

2.2.2 HapaHnHs iHdopMaLlii Ta METOAMYHUX MaTepianis, MOB’A3aHMX 3i 3MiHaMy 3aKoHoAaBscTBa YKpaiHu.

2.2.3 3aMOBNeHHS, WO CTOCYIOTbCA BCTAHOBMAEHHS M3 iHLWUX PO3po6HMKiB, Nepesipku HOro npauesaaTHOCTI,
KOHCYNbTaLil M0 M0ro BUKOPUCTaHHIO TOLLO.

2.2.4 IHwi nocnyru, He nepeabayeHi AaHuMm [loroBopoM (o6cnyrosyBaHHs KOMM'lOTEPHOI TexHiku, Ta
o6cnyrosyBaHHA NOKaNbHUX Mepex, A0AaTKoBI iHdopMaLiliHi nocnyru, Towo), SKIWO ue He nepeabadyeHo
AOAATKOBUMM yroaamu.,

2.2.5 AyauT OTpUMaHMX 3aMOBHUKOM pe3y/bTaTiB Bif BUKOpPUCTaHHS M3 BuMpobHMUTBa MMM BK® “ArpoCodt”.

2.2.6 BHeceHH$ 6yab SkuX 3MiH B AaHi 3aMOBHMKA (KopurysaHHs BiAKPUTUX AOBIAHMKIB, NnapamMeTpis EKPaHHUX $hopM Towwo)

2.3 BWKOHaHHA 3aMOB/eHb Ha cepBicHe 06CYroByBaHHS 34iMCHIOETLCA Y TaKoMy nopsaky:

2.3.1 Yci 3aMOBNIEHHA Ha cepBicHe 06CNyroByBaHHS PeecTpyloTbCsl Y 3aranbHiii 6asi gavux sigginy
obcnyroByBaHHA KnieHTiB MMM BK® «ArpocodT» no (akTy 3BepHeHHs TenedoHoM, Internet 3B'A3KOM,
nowTo abo 0cobUCTo NPOTAroM AHSA 3BEPHEHHS.

2.3.2 PeecTpauia Ta BUKOHaHHA 3aMOBJIEHb BEAYTbCA 3riAHO BCTAHOB/IEHOrO BHYTPILUHLOMO PO3NOPSAKY Ta
po6ouoro rpadiky MMM BK® «ArpocodT». )

2.3.3 CTpoKM BUKOHaHHS 3aMOBJiIEHb, HE MOB'S3aHUX 3 Moaudikauieto M3, MoXyTb 6YTH NepeHeceHi B 3B’A3Ky
3 3aBaHTAXEHICTIO yCbOro 06CNYroByOUOro nepcoHany abo iHWMX NOBaXXHMX npuU4MH He 6inblle, HiX Ha
2 AHi nicns AHA peecTpauii 3aMOBEHHS 3 060B’S3KOBUM MOBIAOMAEHHAM npo ue 3aMOBHUKA.

2.3.4 TepMiH BMKOHaHHS PoBIT 3 BIAHOBNEHHA NOWKOAXEHUX 633 AaHUX Ta Moaundikauii yHkuioHanbHocTi M3
(3a yMOBM TeXHIUHOT MOXIMBOCTI) 3aNnexuTb Big iX 06’eMy Ta T™™ny.

2.3.5 BMWKOHABELIb Mae npaBo BiAMOBUTU y BUKOHAHHI 3aMOBAEHHS (3 06rpyHTYBaHHAM) B pasi BUSIBNEHHS
He3anexHWX Bif HbOro nepewkos abo HeBiANOBIAHOCTI MpeaMeTy 3aMOBAEHHS AaHomy [lorosopy Ta
iHWKWM icHyounM yroaam Mixk 3AMOBHUKOM Ta BUKOHABLIEM.

3. 3060B'A3AHHSA 3AMOBHUKA
3.1 3abesneunTty HaCTYNHi TEXHIYHi YMOBM BUKOpUCTaHHS M3 BMpo6HUUTBa MMM BK® «ArpoCodT»:
3.1.1 TIK 3 BctaHoBeHUM [13 Bignosigae MiHiManbHUM TEXHIYHMM Ta nporpamMH1MM notpebam.
3.1.2 Poboue micue kopuctysaya 3 3abesneyeHe Internet 3B'A3KOM, Ta AOCTYNOM [0 cepBepy 3aMOBHMUKa.
2 T1oBiAOMAATM NPO NOBHUIA O6CAM 3aMOB/IEHMX POBIT NPU NOAAHHI 3asBKM HA 3aMOBNEHHS.
3 3asuyacHo nosigomnaTn BUKOHABLISI npo pocTpokoBe caMocTiliHe BMPILLEHHA MUTaHHA 3aMOBJIEHHA abo npo
nepeHeceHHs CTPOKiB BUKOHAHHA 3aMOBJIEHHS.
3.4 TpusHauntn kopuctyBadamm M3 oci6, wWwo MakoTb BignosiaHy npodeciiiHy kBanidikauilo Ta HaBUUKK

BukopuctanHa MK i mepexi Internet.

3.5 CrBopuTu i MmiaTpMMyBaTU MOPSAOK AOCTYNy Kopuctysauis M3 fo poboumnx 6a3 AaHMX 3rigHO A0 WabnoHy,

HagaHoro BukoHaBLEeM.

3.6 3abesneunTn HanexHe 36epeXxeHHs MOTOYUHMX Ta apxiBHUX KoMmili 6a3 AaHUX NnpoTAroM BCbOro nepioay

KOPWCTYBaHHA 3riAHO PErNaMeHTy Y3roAXXeHoro CTopoHaMu.

Mpu3HauuTy BIANOBIAANBHMX 3@ NOAAHHS 3aMOB/IEHb Ta KOHTPOb X BUKOHAHHS OCi6.

3AMOBHMUK rapaHTye BUKOHaHHA NilleH3iiH1X YMOB BUKOPUCTaHHA HagaHoro BUKOHABLIEM M3.
4. 3ATAJIbHI 3060B’'AA3AHHSA CTOPIH

TepMiHOBICTb BUKOHAHHS 3aMOBJIEHHSI BUSHAYAETLCS 3a AOMOBEHICTIO 060X CTOPpiH.

lMpiopuTeT y BU3HAYEHHI METOAY BUKOHaHHS 3aMoBfieHHs Mae BUKOHABELlb.

Y pasi BMHWKHEHHS HeobXiAHOCTI AoonpauloBaHHA nporpaM 3a iHiuiaTuBolo 3AMOBHUKA 3 MPUUYUH He

MoB’A3aHMX 3i 3MiHOKO 3aKOHOAABCTBA MiX CTOPOHaMW Mae 6yTv CKNaAeHo AOAaTKOBY YroAy.

4.4 BUKOHABEL|b 3anuwae 3a o600 NpaBo 3MiHBaTH Byab-aKi cknagosi nporpaMHOro 3abesneyeHHs y BUNaaKy

TeXHIYHOI Heo6XiAHOCTI, 3 NoAanbIUMM 060B'A3KOBUM iHOPMYBaHHAM Npo Le 3AMOBHUKA.
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4.5

BUKOHABELIb rapaHTye HEPO3MNOBCIOAXEHHS Ta HEBUKOPUCTAHHS KOH@iAeHUIHOT iHdopMaLii, Wwo MicTuTbcs B
Haganux 3AMOBHWKOM 6asax gaHux 3 6yab-aKko0 iHwWolo METOl0, KpPiM BWKOHAHHS 3aMOBJIEHb, a TaKoOX
3060B'A3yeTbC AOTPUMYBATUCL BUMOr 3akoHy Ykpaiiu “TMpo 3axucr nepcoHanbHux aaHux” N¢ 2297-VI Big
01.06.2010 poky nig uac 06po6KM NepcoHanbHUX AaHUX di3nyHux ocib.

5. BAPTICTb POBIT TA NOPAANOK PO3PAXYHKIB

5.1 3aranbHa cyma no AOroBopy cknapaatume 6000.00 ( LUicTb Tucsy ) rpH. Bes NAB.

5.2 Onnara po6iT no 06CyroByBaHHI0 NPOBOAMTLCS womMicayHo 3AMOBHUKOM 1wnsxom nepepaxyBaHHSA KOLWTIB Ha
PO3paxyHKoBMit paxyHok BUKOHABLLS 3rifiHO aKTiB BUKOHAHMX pOGIT.

5.3 3miHa BaprocTi nocnyr MoXnusa MponopuiiHO poCTy MiHiManbHOI 3apobiTHOI nnatM 3 060B'S3KOBUM
nosigoMneHHsiM 3AMOBHUKA B MicsuHuMi TEPMiH.

6. BIAMNOBIAANIbHICTb CTOPIH

6.1 3a HeBUKOHaHHS ab0 HeHanexHe BNKOHaHHA 060B'a3kiB 3a UuM florosopom CTopoHu HecyTb BiANoOBiganbHicTbL
3ri4HO 3 YUHHUM 3aKOHOAABCTBOM YKkpaiun.,

6.2 Y pasi, akwo cyma 3aboproBaHocti 3AMOBHUKA NepesuLlye po3Mip ABOMicaYHOi BapToCTi pobiT 3a uum
HorosopomM, BUKOHABELIb 3anuwae 3a coboi0 npaeBo Ha BRacHwuii po3cya obmexysaTu o6csr cepBicHOro
obcnyroByBaHHs, BU3HaueHoro n.2.1 unmM [orosopoM, 6e3 3MeHWeEHHS ioro NOTOYHOI BapTOCTi A0 NOBHOro
noraweHHa BUHUKII0i 3a6oprosaHoCTi.

6.3 Y pasi HeobxigHocTi 3ynuHUTKU Ailo aaHoro [lorosopy 3 iHiuiaTueu 3AMOBHUKA, BiH noBuHeH nonepeanTu
BMKOHABLISI y nucbMoBiit dopmi He nisHile, AK 3a Micsub A0 NPUNUHEHHS po6iT.

6.4 XoaHa 3i CropiH He Hece BiANOBiAaNbLHOCTI nepes iHwWoW0 CTopoHol 3a noBHe abo yacTkoee HEBUKOHAHHS
MYHKTIB A4aHoro MoNoXeHHs, AKLWo ue HEBWKOHaHHSA € HacnigkoMm aii (hopc-MaxopHuUx o6CTaBUH (Henepep6auyei
3MiHM 3aKOHOAaBCTBa, BiACYTHICTb a60 HecBoevacHe ony6nikyBaHHs HOPMaTUBHMX aKTiB UM IHCTPYKTUBHMUX MaTtepianis).

6.5 T3 posnoscioaxyeTbes 3a npuHunnoM "Sk €", 6e3 6yab-akoi NeBHOJ rapaHTii abo rapaHTii, Wo MaeTbcs Ha
yBas3i. Po3po6Huk abo posnoBciomkyBauyi Moro M3 He HecyTb XoaHOT BiANOBiganbHOCTI 3a BCi MOXIUBI 36uTKM,
npaMi un HenpsMi (Bkaoyaoun, 6e3 obMexeHb, Wwkogy, abo 6yab-aKi iHWi hiHaHcoBi BTPaTH), IO BUHUKAOTb
Hepe3 BMKOPUCTaHHA abo HEMOXUBICTb BUKOpUCTaHHa M3,

7. 3MIHA YMOB [JAHOI'O 1OrOBOPY

7.1 Yci popatku Ta 3MiHW 40 AaHOro HoroBsopy givichi nuwe Y nncbMosiit popmi y surnsai AONOBHEHb, 3a B3aEMHO
3roAioto CTOPiH, 3 060B’A3KOBUM CKNaJaHHAM NUCbMOBOIO OOKYMEHTY.

7.2 XopaHa i3 cTopiH He Mae Npaea nepefasBaTy CBOI Npasa 3a faHUM AOroBOPOM TPETIi CTOPOHi 6e3 NUcLMOBO| 3roam
iHLWWOT CTOPOHMU.

8. BUPILLEHHSA CMOPIB

8.1 CTOpoOHM BXMBaTUMYTb ycix MOXnuBMX 3axognis ans BUPILIEHHS LUNSIXOM NeperoBopiB CRipHUX NWTaHb, Lo
BUHWKATUMYTb Y XOAi BUKOHAHHS LbOro Horosopy.

8.2 fdkwo He BaaeTbcs AoCArTM B3AEMONPUIAHATHUX pilleHb WASXOM NEpPeroBopiB, cynepeyku Mix CropoHamu
BUPILLYIOTLCA LWASIXOM HanpaBfieHHs npetensii. CropoHa, sika oTpumana NpeTeHsito, 3060B'a3aHa po3rnaHyTh i B
MICAYHUIA CTPOK | 33A0BOMLHUTM 06rpyHTOBaHi BUMOMM iHLWO] CTopoHun. 3a pesynbratamu BPErynoBaHHS
CyNnepeqoK B NpeTeHsiiHoOMy nopsgky CTOpoHM Y3rOAXYIOTb NoAanbLie BUKOHAHHSA POBIT.

8.3 Bci iHWi cnopu Mix CropoHaMu BUpiLwyloTbCS rocrnoAapceKMM Cyaom BignosigHo Ao 3aKoHoaaBcTBa YKpaiHu.

9. 3AKJ/TIOYHI NOMTIO)XKEHHSA

9.1 [anwnii dorosip yknaaeHo YKPaiHCbKOIO MOBOIO y ABOX opuriHanbHux NpUMipHUKax, sIki MawTb oAHaKoBy
IOPUANYHY cuny, No OAHOMY ANS KOXHOI i3 CropiH.

9.2 CropoHu NiATBEPAXYIOTb, O O3HANOMAEHI 3i 3MiCTOM n. 1 cT. 9 3akoHy YkpaiHu “Mpo 6yxrantepcbkuii 06nik Ta
(hiHaHCOBY 3BITHICTb B YKpaiHi” Bia 16.07.99 p. N2 996-XIV.

9.3 3rigHo 3 n. 4 cT. 631 UusinsbHoro Koaekcy YkpaiHu 3akiHyeHHs CTPOKY AOroBOpYy He 3BiNbHSAE CTOPOHU Big
BiAnosiAanbHOCTI 3a Moro NOPYyLUEHHA, sike Mano micue nig yac aif aorosopy.

9.4 3AMOBHUK He 3anepedye, Wwo npu odopMneHHi akTis 3AaYi-NpuiiMaHHa  HagaHux nocnyr moxe
3aCTOCOBYBATUCL BNACHWUI DaKCUMINbHWI nianuc (dakcumine). 3rigHo cT. 58/1, B pegakuii 2017, Ne 18, c1.222

9.5 Ha uyac wopiyHoro abo 3 iHWwUX MPUYMH nepeyknafaHHa [orosopy Ha o6cnyrosyBaHHs, cepBicHe
obcnyrosyBaHHsA Moxe HagaBaTucs B NMoBHOMY 06cs3i NnLle 3a AOMOBAGHICTIO 060X CTOPpiH.

10. TEPMIH AIi JOrOBOPY

10.1 [Jdorosip BCTYnae B Cly 3 MOMEHTY MOro nianucadHsa i gie go 31 rpyaHs 2024 poky, ane B 6yab-akomy
BUNajKy A0 NOBHOrO BUKOHAHHS CTOPOHAMM CBOIX 3060B’S3aHb.

10.2 3rigHo 3 n. 3 c1. 631 UusinbHoro Konekcy Ykpaiiu cropoHu MOXYTb BCTAHOBWUTKM, LUO YMOBM HoroBsopy
3aCTOCOBYIOTLCA A0 BIAHOCHH MiX HUMU, AKi BUHUKAM 40 Horo YKNnaaeHHs.

11. AAPECU TA NNATIXXHI PEKBI3UTU CTOPIH
®isnuHa ocoba- nignpmemern KomyHanbHwuii 3aknag « Hemupiscbkuii cnedianbHa
Jle6ena Bonopnmup Merposuy wkona>» BiHHMUbKOT 06nacHoOl paau
€PNOY 2654507159 €APTIOY 21722281 PP
B B® Kb «[Mpusatbank» i PYA L4 L0/ 240 377/L7P00X0 DO0LL IS
UA603052990000026004006104556 BRISCT tbesifeB
€avnnii nogarok III rpyna (5%) 22800, m. Hemupis, Bysi..Co6opHa, 191 A

ceigouTBo N° 856222 Big 01.01.2012
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