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Npo HAJAHHSA MOCJIYT 3B’ SI3KY
m. Kuis «3[)» !; 2022&p.

I'osoBue ynpasiainas Ilenciiinoro d¢onxy VYkpainm B micti KueBi, B 0co6i
HavanbHuka [I3sanesuu Jlapucu BikTopiBHE, sika ngie Ha miacrasi ITojoKeHHS IIPO TOJNOBHI
ynpapiinas Ilencifinoro gponny Yxpainu B ABroHoMHIN Pecny6mini Kpum, o6mactsx, MicTax
Kuesi Ta CeBacTomodi, 3aTBepIKEHOr0 OCTAaHOBOIO Npasiinus [lenciitnoro gonay Yipainu
Bin 22.12.2014 Ne 28-2, 3apeectpoBanoro B MiHicrepcrsi roctuiii Vipainu 15.01.2015 p. 3a
Ne 40/26485, maxasy Ilenciiinoro doumy Yxpainu Big 11.06.2021 Ne 132-O Ta Hakasy
['onosroro ympasminusa [lenciiinoro ¢ouny Vkpainm B M. Kuesi Bix 14.06.2021 Ne 519-O
(mami — AGoHeHT), 3 oiHi€el CTOPOHH, Ta .

Tosapucreo 3 oOmexeHoro BigmoBimaabmicTio «Cite» (3rigHO  peectpy
NOCTaYabHUKIB  €JIEKTPOHHMX KOMYyHiKamiHux wMepex Ta mociayr HKEK Ne 2318
Bix 24.12.2022), B ocobi mupekropa Jlykama Cepris Bosomumuposnya, skuif mie Ha IifcTaBi
Craryry (mam — Omnepatop), 3 iHIIOI CTOpOHHM, pa3oM naii iMmeHoBaHi — CTOPOHH, a KOXHA
okpemo — Cropona, yknanu uei Jlorosip mpo HaxaHHs mociyr 3B's3Ky (mami — Jlorosip) mpo
HACTYIIHE:

Bu3naveHHs1 0CHOBHHMX TePMIHIB 32 I0roBOpoM

Iociryrn OnepaTopa — nocIIyrH 3B'13Ky, 10 HanaoThest OmepaTtopoM y paMKax JaHoro
JIOTOBOpPY 1 NMOJATKiB 0 HHOTO Ha MiACTaBi i BiAMOBiAHO 10 JineHsii, Bunanux OmnepaTopy
JlepkaBHUM KOMITETOM 3B’s13Ky Ta iH(opMaTH3amil Ykpainu abo Horo npaBoHaCTyITHHKAMH.

Touka nemapkanii. Touxoro nemapkauii BBakaeTbCs (i3uuHe Micle, B AKOMY
BI/IIOBI QTBHICTB 32 MPAIe3aTHICTh | CXOPOHHICTD KaHally 3B'3Ky MepexomuTh Bix Omepatopa
1o AGoHeHTa. 3a IMM JOTOBOPOM TOYKOIO JeMapKalii BBaXKa€Thesi po3eTka AGOHeHTa 3a
anpecoro: M. KuiB, Bysn. AHTOHOBHYa, 70.

bimiHr — aBTOMaTH30BaHa CHCTEMa CTATHCTHKH Ta OOJIKY IIOCAYT CIIOKHTHX
Abonenrom Ilocyr. 3a MOromkeHHsSM CTOPIH paXyHKH, OTPUMaHi depes BimiHT € mijcTaBoro
JUIs IpoBeeHHs oruiatu [Tociyr.

Binkurouenns — Habip TEXHOJOTIYHUX OIepaliif, mo 610KyIoTh AGOHEHTY JOCTYII J0
IIOCIIYT.

Ckacypanns — HaGip omepauiif, mo pyifHye icHyroumii 3B's30k. [l TIOBTOPHOTO
BKJIIOYEHHS HEOOX1HI IPONEypH, aHAIOTiYHI CTBOPEHHIO HOBOr0 AGOHEHTA.

1. IIpeamet goroBopy

1.1. Oneparop Hamac AGOHEHTY AOCTYH IO €NEKTPOHHHMX KOMYHIKaI[iHHHX Mepesx
3araJlbHOr0 KOPHUCTyBaHHsA, a came 17 (cimHaauaTh) TenedoHiB 3 Homepamu: 200-87-45,
200-87-56, 200-87-58, 200-87-61, 200-88-39, 200-88-75, 200-88-79, 200-88-82, 200-88-91,
200-88-92, 200-89-29, 200-89-80, 200-89-81, 200-89-84, 200-89-87, 200-89-88, 200-89-95,
a TaKo)X TMOCIYIM MiCBKOrO, MIXKMICBKOrO 1 MIDKHapOJHOrO Tele()OHHOTO 3B’ S3KY
(AK 021:2015:64210000-1 — «ITocmyru TenehoHHOTo 3B’3Ky Ta II€peiadi JaHuX»).

1.2. Bumoru no sixocti ITocmyr Ta Pobit mo manomy JloroBopy BH3HA4arOThCS SK Taki,
AKi NMOBMHHI BiINIOBiIAaTH 3BHYaWHUM BHMOTaM, SIKi MpeN SBISAIOTHCS 10 Takux Ilocmyr Ta
PoGir, 3arampHuM KpuTepisM sKocTi. TexHiuHI XapakTEpHCTHKM Ta IIapaMeTpH, IO
BHKOPHUCTOBYIOTECS JUId HagaHHA [locimyru nepeniveni y logatky Ne 1 no JloroBopy.

1.3. OpientoBHa Bapticts Jorosopy 25000 rpu. 00 xon. (ABaaugTh I’STh TUCSY
rpuseHb 00 xomiiok).

2. Bigomocti npo aboneHTa
2.1. Ilepenik 3amoBnenux [Tocmyr ta 3aco6iB 3B’ 3Ky, BUAIIEHUX AGOHEHTY, 3a3HAYEHO
B Jlomatky Ne 1 no mieoro Jlorosopy.
2.2. IOpuamyna azgpeca (MmicuesnaxomxenHs): 04053, M. Kwui, Byn. Bynesapho-
Kynpsceka, 16.
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2.3. TlomroBa axpeca (ampeca, 3a SKOIO HAJCHIATH paxyHKH, JucTA Tommo): 04053,
M. Kuis, Byn. byneBapro-Kynpssceka, 16.

2.4. AOGOHEHT MOTOIXKYETHCS ;)QSM* H.LﬁHHSﬂ&& inpopmarii n©po HOoro mOBHE
HaliMEHyBaHHS, azzpecy/mcuesnaxozmeﬁﬂi &;gx\o' }‘\geneq)ony(m) y 0Oazax nmaHuX
lH(i)OpMaIIII/IHO JIOBIIKOBOT cnyxcﬁpl zlpy@ ; YHH
BepCiAX TeleOHHMUX JTOBIIHUKIB, Y TOW HHCE

O Tax, HiO ITionuc ma neqaqu{%éb ]
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3.1. AGOHEHT BHOCHTH IIOMiCAUHONDIKCOBARY: 3
Tpati)ix y Mmexax micra KueBa, mnary 3a
3 npitoyuMu JlepkaBHUMH ['paHUYHUME TapmbaMH ‘Ha 3araanoz[ocrynH1 TeNIeKOMYHIKaIliHHi
nocityru (JJomatok Ne 1 mo JloroBopy) Ha MmiJICTaBi BUCTaBIEHHX PaxXyHKIB.

3.2. AGOHEHT 3MifCHIOE OIUIaTy BapTOCTI HOCIYr 3a paxXyHok komrTiB IleHciitHoro
¢Gonny Ykpainu.

3.3. Otpumana Bix AGOHEHTa cyma IUIaTeXy 3apaXxoBY€EThCS Y TaKii MOCHIIOBHOCTI:

- 6opru nonepemux NepiosiB;

- IOTOYHI HapaxXyBaHHS abOHEHTHOI ITaTH 3a KOPUCTYBaHHS Tesle(OHOM Ta 3a MlCHeBl
PO3MOBH, IUIATH 33 HaJJaHHS JOAATKOBUX mocuyr nudposux ATC;

- MIOTOYHI HapaxyBaHHs 3a MDKMIChKi, MDKHApOHI TeJe(OHHI pO3MOBH;

- iHIII TOCITYTH, BU3HAUYEH] B IOJATKy 10 1boro Jlorosopy;

- aBaHC Ha HACTYITHUH MepioJl (3apaXoBYEThCs y TaKil camiif MOCIiJOBHOCTI).

3.4. Ilicna BinkmoueHHs AOoHeHTa Bim Mepexi Omneparopa, Omeparop IOBHHEH
3pobuTH 3aJ1iKk cyMm 3aboproBaHocTi AGoHeHTa OnepaTopy MmpoTu 3aboproBaHocteir Oneparopa
AbonenTty. CTOpoHH MOBUHHI OYIyTh 3pOOHTH B3a€EMOPO3PaXyHKHU MPOTATOM 3 (TpbOX) THXKHIB
HiCIIsl OCTATOYHOTO BiAKIIIOYeHHSI AGOHEHTa BiJl MEpexi.

3.5. V pa3i OaxanHs AOGoHeHTa posipBatd JloroBip Ha cTamil MiIKIIOYESHHS
yCTaHOBOYHA IIJIaTa, IKy AGOHEHT orutatuB Oneparopy He MOBEpTAETHCSI AGOHEHTY.

3.6. 3a Oynp-sKkux oOcTaBUH HEOTpHMMaHHS AOOHEHTOM paxyHKy (HeCBO€dacHe iHoro
OTpPHMAaHHSI) HE € MiJICTABOIO JJIsS HECIUIaTH 4 3aTpuMkH cruiat 3a [locayry. IlincraBoro mis
ctatd A6onenToM nociyr Onepatopy € ueit Jlorosip.

3.7 3a yac, npotsroM sikoro Ilocmyrum He HanaBanucs 3 BUHH AOGOHEHTa, aDOHEHTHa
IUIaTa CIPAaBJISETHCS B IOBHOMY PO3Mipi.

3.8. I[licns moramenHs: AGoreHTOM 3a60proBanocti Oneparop MpoTIroM OfHiel FoIUHY,
a y pasi BiICYTHOCTI MOJJIMBOCTI B CTPOK, L0 HE TEPEBUIIyE ABOX POOOYMX IHIB IiCI]s
noramieHHss 3a00proBaHOCTi, BinHOBIIOE HamaHHS [locmyr. JIns MpUCKOPEHHS BiJHOBJICHHS
HaganHs [locmyr AGOHEHT MO)Ke 0COOHMCTO MOBIJOMHUTH CITYK0i po3paXyHKIB IpO HPOBEAEHY
OIUIaTy, 3a3HAYMBINKM MiCIle, JOaTy, CyMy CIUIQYeHHX KOINTIB 1 HOMEpP pO3paXyHKOBOTO
JOKYMEHTA. ‘

DEPHET.

4. IIpasa ta 3000B's3anns Ctopin

4.1.  Onepamop 306086 ’a3yemuvcsl:

4.1.1. lllomicsyHo HaaBaTH AGOHEHTY AKTU HaJaHUX IIOCIYT.

4.1.2. Ulomicsuno go 10 (mecstoro) ymciaa Micsls, IO HAcCTa€ 3a PO3paxXyHKOBHUM,
BUCTaBJISITH AOOHEHTY paXyHKH 32 HaJjaHi IIOCIYyTH.

4.1.3. 3abesnmeuyBaTd Ha HAJICXKHOMY PpiBHI eKCIUTyaramio JiHIl Ta YycyBaTu
nomkomkenas Bix ATC Omnepatopa 10 TOYKH JeMapkamii. YCYHEHHsS IIOLIKOKEHb
3IIHCHIOETBCS 3 ypaxyBaHHSAM BHMOT 3akoHy YkpaiHu «[Ipo enexTpoHHi KOMyHikamii» Ta
[lpaBun HagaHHA Ta OTPUMAHHS EJEKTPOHHUX KOMYHIKallMHUX IIOCIYT, 3aTBEpPIXKEHHX
nocraHoBoro Kabinery MinictpiB Ykpainu Big 11.04.2012 p. Ne 295.

4.1.4. BUKopuCTOBYBATH ISl HAJAHHsI TOCIYT AGOHEHTY yCTAaTKyBaHHS i IPHCTPOI, 110
MAroTh JeprKaBHi cepTU(DIKATH BiIIOBITHOCTI.

4.1.5. BxuBaTd BIiANOBIIHO 10 3aKOHOJABCTBA 3aXOMiB i3 3a0€3MEYEHHS TAEMHHIIL
Teae()OHHUX PO3MOB, iHIIOI iH(pOpMAaIii, IO MepeJacThes TeIEKOMYHIKAliHHUMU MepexamH, a
TaKO’K i3 3aXHCTy BiZoMocTell mpo AOGOHEHTa, OTpUMaHUX IMiA 4ac ykiaamaHHs Jlorosopy,
HajgaHi 4u 3amoBjeHi HuM [lociayrm, iHmoi iHdopmamii 3 OOMeXEHHM JIOCTYIIOM
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(xpim iHQopManii, BHECEHOI 3a 3rof00 AGOHeHTa 10 6a3 JaHuX iH(OpMalifHO-I0BiIKOBOT
City0u, IpyKOBaHUX Tele(OHHHUX JIOBIJHHKIB, EJIEKTPOHHUX BEPCill TeaeOHHUX TOBiTHMKIB,
y T.4. po3MilleHux B [HTEpHET).

4.1.6. Ilpmiimati 10 pO3rIAmy Ta pO3MLINATH CKaprd 3rigHo 3akoHy Ykpainu
«IIpo enexTpoHHi KoMyHikamii» Ta [IpaBHi HaJaHHA Ta OTPUMAaHHS TENEKOMYHiKallifHHX
IOCITYT, 3aTBEP/KEHUX nocTaHoBoro Kabinery MinictpiB Ykpainu Bix 11.04.2012 p. Ne 295.

4.1.7. Hamaatn AGonenTy mociyru 3rigHo Jomatky Ne 1 mo mwsoro Jlorosopy, mo
CKJIaJa€ HOro HeBil’€eMHy 4acThHY, OesmepepBHO 24 roauHu Ha 100y 7 IHIB Ha THXKICH,
BiIMOBiHO 10 BUMOT 3akoHy Ykpainu «IIpo enekTpoHHi KomyHikamii», IIpaBun HagaHHS Ta
OTPUMAHHs TEJNEKOMYHIKallitHUX IIOCIYT, 3aTBEpIPKEHHX IocTaHoBow KabGinery MinicTpis
VYkpainu Bix 11.04.2012 p. Ne 295 (mani — IlpaBuia), Ta iHIIMX HOPMATHBHO-NPABOBUX aKTiB
1 HOpMAaTUBHMX JOKYMEHTIB y cepi TenexomyHikamiii Ykpainu. V pasi 3MiHH 3aKOHOIABCTBA
B c(epi TemeKoMyHiKallilf 1010 MOPSIIKY HaJaHHS Ta OTPUMAHHS TEJIEKOMYHIKAI[iHHEX TIOCITyT
CTopoHH 3000B’SI3YIOTECS 3 MOMEHTY HaOpaHHs YMHHOCTI HOBHM aKTOM 3aKOHOJABCTBA
JNOTPUMYBATUCh MOTO II0JI0KEHB. Y TakoMy BUManKy JloroBip 3aCTOCOBYETHCS JIMIIE B YaCTHHI,
[Ka He CyNIepeYUTh YAHHOMY 3aKOHOIaBCTBY.

4.1.8. Hamasatu Ilocnyru 3a BCTAHOBICHUMH 3HAYEHHSAMH MIOKA3HUKIB skocTi (JlogaTok
Ne 2 no JloroBopy) BiImOBIZHO N0 HOPMATHBHUX MOKYMEHTIB y cdepi TeneKoMyHikariii,
Horosopy Ta ymoB HamaHHs [locmyr 3 nonmepanHsM BuMoOr IlpaBuia Ta iHIIMX aKTiB
3aKOHOJaBCTBaA. ‘

4.1.9. Tlpu npen'seiaeHHi AGOHEHTOM MHCHMOBOI IIPETEH3iT 10 AKOCTI HANAHOT HOCIYTH,
YCYHYTH 3a CBIli paXyHOK NIIPHYMHH, IO IPU3BENH [0 MOTiPIIEHHS AKOCTi HOCIYTH B TEPMiH HE
Oinbure 3 (TppoX) poOOYHX JHIB, SKIO BCTAHOBIEHO, IO 3HMKEHHS SKOCTi BifOYyIOCS 3 BHHH
Omneparopa. OnepaTtop He Hece BiINOBITAIBHOCTI 38 SKiCTh MOCIYTH y BUIAAKY:

- YIIKOJPKEHHSI KIHIIEBUX TPHCTPOIB 3 BUHM AGOHEHTA;

- YUIKO/DKEHHS aOOHEHTCBHKO]I JIHIl, IO 3HaXOAUTHCS HA TepuUTOpii AGOHEHTa, 3 BUHH
AOoHeHTa;

- YUIKODKEHHs JIiHi} 3B’ 3Ky, SKINO 1X opraHi3yBaiu Tpeti 0ocobu abo opraizarii.

4.1.10. Coosimatn AGOHEHTa y HHCbMOBiH (opmi, abo 3a JOINOMOro0 TEXHIYHHX
3aco0iB mepenadi iHpopmamii (enekTpoHHa momrta, (akc), Ta/abo NUIAXOM PO3MIIIEHHS
indopmanii Ha BeG-caiiti Oneparopa (www.sitel.com.ua), 1po 3MiHu TapuiB Ha HOCIyTH He
MeHIIe Hix 3a 10 (mecaTh) MHIB 10 BBEAEHHS HOBHX Tapu(iB, PO TUMYACOBE NPUITHHEHHS
HaJIaHHsI IIOCTIYT JUIA TEXHIYHOTro o0CIyroByBaHHs 06nanHanus Oneparopa He MEHIIE Hix 3a 24
(OBanLATE YOTHUPH) TOMUHH JI0 IIOYATKY TAKOTO 00CIIyrOBYBaHHS.

4.1.11. InpopmyBaT AGOHEHTa y MHCHMOBIit GopMi po 3MiHM axpecu Ta GaHKIBCHKHUX
pexBi3uTiB. IH(opMarlis BBaKaeTbCS JOBEACHOIO 10 BimoMa AGOHEHTAa MNCIs OJEP)KaHHS
OnepaTopoM BiITIOBITHOTO MiATBEpKEHHS Bin AGOHEHTA 3a IIiJNKMCOM BiANOBINANBHUX OCi0
(rosoBHOTrO OyXranTepa, AUPEKTOPA).

4.1.12. HapaBatu AOGOHEHTY KOHCYJBTAIiiiHi IOCIYI'M II0 TEXHOJOTii, TEXHIYHHX
Ta IIPOrpaMHHUX 3acobax.

4.1.13. BuxopucToByBaTH KiHIeBe 00JaIHAHHS, [0 Ma€ JOKYMEHT IIPO MiATBEPKEHHS
Horo BIANMOBIAHOCTI BUMOTaM HOPMaTHBHUX JOKYMEHTIB y cepi TeIeKOMyHiKaIlii.

4.1.14. Tlomepemxatu AOOHEHTa NpO CKOpodyeHHs mepeniky Ilociayr, TuMyacoBe
NPUIHHEHHS a00 MpHIHHEeHHs HagaHHs [locoyr, BiAKIIOUEHHS HOro KiHIEBOro o6JaJHaHHS
y BUIIaJKax 1 mopsaKy, nepeadaueHux uum JloroBopom Ta [IpaBuiamu.

4.1.15. HapaBatu AGOHEHTy Oe30IUIaTHHI IOCTYN IO TEIEKOMYHIKAIliMHUX Mepex
3arajJlbHOr0 KOPHMCTYBAaHHS Ul BUKJIMKY IOXEXHOI OXOPOHH, MUMiMii, IMBHUAKOI IOIMOMOTH,
aBapiitHOi ciy’kOH rasy, Ciiy)kOU eKCTpeHOi JOMOMOTH HaceleHHIO 3a Tenedonamu 101, 102,
103, 104 Ta 112, BigmoBiaHO.

4.1.16. 3abe3neyyBaTu NpaBIIIBHICTD 3aCTOCYBaHHS TapUQiB.

4.1.17. YcranoBmoBaTy abo 3MiHIOBaTH Iepeltik Ta yMOBH HaxaHHs [locnyr 3a 3as1Bor0
AOGOHEHTa 3riJHO 3 TEXHIYHUMH MOXJIHBOCTAME OrnepaTopa.

4.1.18. 30epiraTn HpOTATOM OJHOTO MiCSII 3 JaTH po3ipBaHHSA J[OTrOBOPY TEXHIYHY
MOJKJIMBICTh BiTHOBJIEHHS pOOOTH Tese(oHy.

4.1.19. Ilonepemxxatn AGoHeHTa He Mi3HiIE HiXX 3a 3 (TpH) MICSII PO MPHUITHHEHHS
JisUTBHOCTI 3 HaJlaHHS TeJIEKOMYHIKaI[iifHIX OCIIYT.
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4.1.20. Ha 3anutr AGoHeHTa HajaBaTH iH(OpPMauilo MpoO MHepeNliK cepTU(iIKOBaHOro
oOnajHAHHA, sKE& MOXHA IHAKIOYaTH JO TeJeKOMYHIiKalliiHOi Mepexi 3araibHOro
KOPHCTYBaHHsI IS OTpHUMaHH4 nociyr Orepatopa.

4.2.  AboHnenm 30606'a3yEmbCsL:

4.2.1. Ilicns oTpuMaHHSA paxyHKy BHOCHTH aOOHEHTHY IUIaTy 3a KOPHCTYBaHHs
JOCTYIIOM O MiChKOI Tele(pOHHOI Mepem Iiaty 3a CTBOpeHI/II/I tpadik (BEXigHI PO3MOBH B -
Mexax M. Kuesa), IIaTy 3a mpoBeleHi MiKMICBK i MiXKHapomsi po3moBH 10 20 uncia Micss,
HACTYITHOTO 33 PO3PaXyHKOBHM.

4.2.2. HpeTeH311 110 BUCTABICHUM paxXyHKaM IOAIOTHCS B MHACBMOBil (popMi mpoTsirom
3 (Tpb0OX) poOOYMX JHIB 3 MOMEHTY OTPUMAaHHS PaXyHKY.

4.2.3. BUKOPHCTOBYBATH O6JIaiHAHHS, ke Mae cepTHdIiKaT BiAMOBiAHOCTI i JI03BOJIEH]
JI0 3aCTOCYBaHHS Ha TeNle(pOHHUX Mepexkax 3aralbHOr0 KOpACTYBAHHS. .

42.4. He posrojonryBaTd BigomocTed, oTpumanux Bix Omnepatopa B HOPSIIKY
BHKOHaHHS 1160r0 Jlorosopy.

4.2.5. He HanaBaTu 3 HOMepiB Omnepatopa mociyr IP-renedonii, «re-file» (nepenalla
tpadiky i3 Mepex IHTepHeT ab0 IHIIMX MepeX TNepeiadi HaHWX B TenedoHHI Mepexi
3arabHOrO KOPHCTYBAHHS i HABMAKK B 00Xi/ Ai0Y0ro MOpPSIKY MapuIpyTi3auii), He JomycKaTu
opranizairo iHpopMaiiHO-10Bi IKOBHX cny>1<6 Ta MiJKJIFOYEHHS MOJIEMHHX (ITYJIBY.

4.2.6. CBO€YacHO oIIadyBaTH oTpuMani [1ocyru B moBHOMY 06Cs3i.

4.2.7. BUKOpHCTOBYBATH KiHIIEBE OOJIaJHAHHS, 110 Ma€ JOKYMEHT PO i ATBEPKEHHS
{oro BiAMOBIAHOCTI BUMOraM HOPMaTHBHHX I[OKyMeHTiB y cepi TenekoMyHiKamii.

4.2.8. He ZIOTyCKATH BUKOPHCTAHH: CBOTO KiHIIEBOro OOJIafHaHHS Id BYHHCHHS
NpOTUNPaBHUX Aifl abo IHiH, 1o 3arpOKYyIOTE iHTepecamM HalioOHaNBHOI Oe3MeKku, 00OPOHH
Ta OXOPOHHU IIPaBOMOPSAIKY.

42.9. He pomyckatH [iif, IO MOXYTh TEPELIKODKATH Oesneuniii  eKcIuTyaTanii
TeNeKOMYHIKAIIMHMX Mepek, MATPUMIN MiTCHOCTI Ta B3a€MOMIl TaKMX MeEpex, 3aXHCTy
ix indopMamiiiHOi Ge3MeKH, eJIeKTPOMArHITHOI CYMICHOCTi paiOeNeKTPOHHHX 3aco0iB,
YCKJIAIHIOBATH UM YHEMOXIIMBIIFOBATH HalaHHS [ToCIyr iHIINM CIIOXKHBAYaM.

4.2.10. He migkmouard mo TeneoHy, SKM MpalIoe 3a CMApeHOI0 CXEMOIO, KiHIEBE
o6nafHaHHs {HIMX THMB ((akc, MOAeM TOwmO), Oe3 MUCBMOBOI 3rofM iHIIOrO abOHEHTa
TesedoHy, MiAKIIOYEHOTO 3a CIIAPEHOI0 CXEMOIO.

4.2.11. He pmomyckaTy BHKOPHMCTAaHHsS Ha KOMEpUiHHii™ OCHOBI KiHI€BOro OOJaIHAHHS
Ta aGOHEHTCHKHX JIHIN [y HaTaHHS TeJeKOMYyHIKaI[iHHUX TOCITYT TPETiM 0cobaM.

42.12. VrpumyBaTH aGOHEHTCBKY HPOBOJKY B MeXaX IPUMIIICHHS i KiHIEBE
06aJHaHHs Y CIIPaBHOMY CTaHi.

42.13. Tlopimomusts Ha 3amuT Omeparopa THI KiHIEBOro OOJIafgHAHHS,
IO BMKOPHCTOBYETHCS /UL OTPHMAHHS TeJeKOMyHiKanifuux mociayr. HanaBaTd MOXIHBICTB
JUI1 TepeBipkM KiHIIEBOTO OOJNajHaHHS Ta OIIOMOyBaHHsS OOJIafHAHHA ymlaneHHx
posMimeHoro B mpuMilleHHI AQOHeHTa, mpauiBHukam Omneparopa Ipu npe.’ sBJICHHI
HYMH II0CBi{Ue€Hb BCTAHOBJIEHOT'O 3pa3ka.

42.14. 3aGesmeuyBaTH JOCTYH JO JHIHHMX CHOOpYyA @pH iX 00CIyroByBaHHi,
BCTAHOBJICHHI 06Ia{HAHHS CHCTEM YIIiIbHEHHS, IPOBEACHHI PEMOHTHHX POOIT.

4.2.15. ITucemoBo mnomepenutu Ormepatopa Hpo CBOE HeOaxaHHA IPOJOBKYBATH
Bi/THOCHHM Ta BiAMOBY Bix oTpuManHs [lociyr y mOpsaKy, mependauenomy mum JoroBopom ta
[IpaBunamu.

42.16. CamocrtiiiHo o3HaifioMmoBaTHCH 3 iHpOpMali€l0 Tpo 3MiHY TapuQiB,
HOPMaTHBHHMH JIOKYMEHTaMH, PO3MIIEHMMH y 3aco0ax MacoBoi indpopmanii Ta/abo Ha
BeGcaiiti Omeparopa (Www.sitel.com.ua) Ta HeCTH BiOBiJATBHICTH 32 X HENOTPUMAHHS epe3
HECBO€YACHE O3HAHOMJIEHHS.

42.17. Tlosimomnstd mpotsroM Micsus OrmepaTopa Mpo 3MiHY 00OB’A3KOBHX
peKBi3uTiB,epeadadeHuxX y JloroBopi.

4.2.18. Omepatop Ta AGOHEHT MAKOTh TAaKOX iHINI IpasBa i HECyTh iHmi 00OB’s3KH,
nepenbaveni [IpaBunamMu Ta iHIMAME HOPMATUBHO-IIPABOBUMH aKTAMH.

4.3.  Onepamop mae npago:



4.3.1. He migkmodyaTd 0 TeleKOMyHiKaniifHOT Mepesxi KiHIeBe o0nanHants AGOHEHTa
Yy pasi BiICYTHOCTI JOKYMEHTIB Npo MiATBEpIKEHHS HOTO BiAMOBIZHOCTI BHUMOTram
HOPMAaTHBHUX JIOKYMEHTIB y cepi TerekoMyHiKaiii.

4.3.2. VYcraHoBmoBaTH Tapudu, TapudHi IUIAHM HA TOCIYTH, IO HHM HATAIOTHCH,
KpiM TOCITYT, Tapu(u Ha SKi PEryIIOI0ThCS JepKaBoko, pOpMyBaTH Ta 3aCTOCOBYBAaTH Tapmbm
mw1anyu (Habopu mociyr).

4.3.3. 3mintoBatu Tapudu, TapuHi MIAHK Ha [OCIYTH Y MOPSIKY, MependadeHoMy
YHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.3.4. Tlosinomnatu AGomeHTa 1mpo 3aboproBamicTe 3a Hamadi Ilocmyrud
i3 3aCTOCYBaHHSIM aBTOMaTHYHHX 3aCO0iB.

4.3.5. 'V pasi HecBoeyacHOi omnati AGOHEHTOM HagaHux ITociIyr BXHBATH OO HHOTO
Taki 3aXOIM: HAPAaXOBYBATH IEHIO; YCTAHOBUTH [PAaHHYHMH 0OGCST TOCIYT, IO HAIaloThCS
Ha yMOBaX HACTYIHOI OILIaTH, Ta/abo 3a60proBaHoOCTi 3 IX OIUIATH; CKOPOTUTH Teperik [Tocmyr
abo NPUNUHHUTH iX HaJaHHA, MONEPeIHBIIM Hpo e AGOHEHTa; 3MiHHTH MOPAIOK OIUIATH
Hocmyr, y Tomy wumcni manasatum ITocmyrn Ha yMoBaX MONEPeIHBOI OIMIATH B IOPSIKY,
Bu3HauyeHoMy [IpaBunamu.

4.3.6. IlpoBomuTu mepeBipKy BiANOBIAHOCTI KiHIEBOTO OOJANHAHHS BHMOraM
HOPMATHBHUX [JOKYMEHTIB y cgepi TeneKkoMyHikamiif, miomGyBaTd mioJHI IPHCTABKH
(pozetkn).

4.3.7. BizkmodaTd B IOPSIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM, KiHIIEBE 00JalHaAHHS
AboneHTta y pa3i BIZICYTHOCTI BHIAHOTO B YCTaHOBICHOMY 3aKOHOJABCTBOM MODSIKY
JIOKyMEHTa PO IIATBEPIUKEHHs HOTO BiIMOBIIHOCTI BUMOraM HOPMATHBHHX JIOKYMEHTIB Y
C(bepl TeIEKOMYHIKaLiH, KO MiC/is BpyYeHHs NomepekeHHs: AGoHeHT mpotsaroM 1 (omHOro)
Micsus He 3abe3nevMB HOro 3amiHy; Ha MiACTaBi pileHHS cyny, AKIO Ie o0nagHaHHS
BHKOPHCTOBYEThCS AOGOHEHTOM JUIl BYMHEHHS NPOTHIIPABHUX Ail aGo Jiif, Mo 3arpoxyioTh
HalliOHaJIbHiH Oe3melli; B iHIIMX BUMIaIKaX, BCTAHOBJICHHX 3aKOHOM.

4.3.8. Tlpunuuutd HananHs Ilociayr AGOHEHTY, NOBiIOMHUBIIN HOTO IIPO L€ MHCEMOBO
y pasi mnopymeHHs AGOHEHTOM BHMOI 3aKOHOJABCTBA INOJAO EKCIUTyaTarii KiHIEBOro
oOmaIHaHHA Ta 3aKoHOAaBCTBA Ykpainu. Hamauus Ilocqyr THMYAacOBO IpHITHHSETHCS
uepe3 1 (omuH) Micsupb 3 MOMEHTY HajicHIanHs OnepaTopoM moBinomieHHs AGonenTy. V pasi
KOJIM POTAroM 1 (0QHOro0) MicsIs Micisd THMYaCOBOrO NPUIMHEHHS HafauHs [Tocnyr AGoHeHT
HE Ha/[aB NiATBEPKEHHS PO YCYHEHHs IPUYMH, SKi PU3BENH 0 THMYACOBOTO IPHIIMHEHHS
HananHs [locnyr, Omepartop Mae mpaBo posipBaTé LOroBip y MOPSAKY, MepenGadyeHoMy
[IpaBunamu.

4.3.9. BesomnatHo Ge3 3romu AGOHEHTa 3MIHIOBATH aGOHEHTCHKI HOMEpH Y 3B’SI3KY
3 BBCJCHHSM B eKciulyaTaniro HOBUX ATC abo peKOHCTpPYKILi€, MOJAepHi3aliclo MicIeBHX
TeNe(QOHHUX MepeX, 3 INHCBMOBHM IIOBIIOMJIECHHAM He MeHI Hik 3a 30 (TpHALATSH)
KaJICHJapHHUX [HIB J0 JaTH 3MiHH HOMeEpa. ‘

4.3.10. TumyacoBo mNpHUNUHATH HagaHHA [locayr y 3B’S3Ky 3 IpOBENEHHIM
npoiIaKTHYHUX, PEMOHTHHX 4H iHIHEX poGir. TumyacoBe mpunuHeHHs HamaHHs Ilocmyr
HE [IOBUHHO MEPEBUINYBATH TEPMIHH, lepe0avyeHi HOPMATUBHIUMHU aKTaMH.

4.3.11.BcranopmoBati  mepen0aveHi  3aKOHONABCTBOM  THMYAacOBi  OOMEXEHHS
11010 HAJaHHS Hocnyr Y BHIIJIKY HaJ3BMYalHMX CUTYyalilf, Ha3BUYAHOTO Ta BOEHHOI'O CTaHy
10 JIKBigamii X HacIiaKiB.

4.3.12. 3acTocoByBaTH Ta/ab0 3MIHIOBATH 3aIEKHO BiJ TEXHIYHHX MOMIHUBOCTEH
BJIACHOI TEJIEKOMYHIKal[iifHOT Mepexi Ta 3aco0iB 3B’ 3Ky Taki BUIM aDOHEHTHOT IIATH, K IUIaTa
0e3 mo4acoBOro Ta 3 IOYaCOBUM O0JIKOM Telle(OHHUX PO3MOB.

4.4.  Abonenm mae npaso na:

44.1 BuGip Bumy Ta ximekocti Ilocmyr, tapudy Tta TapudHOro miaHy, IO
npononyeTbes Oneparopom.

4.4.2 besomarte orpuManHs Bin Omepatopa BHYepmHOi iH(popMmamii Ipo 3MicT,
AKiCTB, BAPTICTh Ta MOPSAAOK HaxanHs [Tociyr.

4.4.3 CBoeyacHe i sIKiCHe OTpUMaHHs 3aMOBJIEHHX [lociyT.

444 OO6MexeHHs IOCTymy a0 okpemux BumiB [lociayr mHa migcrasi ioro BnacHoOI
IHCHMOBOI 3asBH Ta 3a HAABHOCTI TeXHIYHOT MOXHBOCTI Omeparopa.
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4.4.5 3miny kateropii Homepa Tenepony ABH ma mizcraBi mmMceMoBOI 3asBH
no Oneparopa.

4.4.6 Ilosepuenns OmepaTopoM HEBUKOPHCTAHOI YaCTKH KOINTIB y pas3i BiAMOBH
Bin nepennnaveHnx [ocmyr y Bumankax i mopsiaky, BusHa4eHHX [IpaBunamu.

4.477 BimmxomyBaHHS 30HMTKiB, 3aBIaHHX YHAC/iJOK HEBHKOHAHHS UM HEHAJIEKHOTO
BUKOHaHHs1 Onepatopom 060B’A3KiB, mependadeHux JoroBopoM, y HOPSIKY, BCTAHOBIEHOMY"
3aKOHOJABCTBOM Y KpaiHH.

4.4.8 Bimmoy Bix Ilocayr y mopsinky, BcranHoBieHOMY JIOrOBOPOM.

449 DBesonnatHe BHIy4eHHs (IIOBHICTIO a00 4YacTKOBO) BiZOMOCTEeH HpO HBOTO
3 €JIEKTPOHHMX 0a3 JaHuX 1H(POPMAIIHHO-TOBIAKOBUX CIIyKO Ta TeneGOHHMX TOBiIHHUKIB.

4.4.10 Ilepeoopmnennst JloroBopy Ha KOpPUCTYBaHHsS TelepOHOM Y nopﬂmcy,
BH3SHAYEHOMY HOPMATHBHO-IIPABOBHMH aKTaMH y cepi TereKOMyHiKaIIii.

4.4.11 OckapxeHHs HenpaBoMipHHX aiii Omeparopa NUIAXOM 3BEpPHEHHA IO CYIY
Ta YIOBHOBAXXEHUX JEP>KaBHHX OPraHiB.

4.4.12 besomnatHe oTpuMaHHs Bix OnepaTtopa paxyHKiB 3a Hazasi [Tociyru.

4.4.13 V pasi HeoTpuMaHHS paxyHKa Bix Omeparopa mno 10 (zecstoro) ymcna micsns,
[0 HacTa€ 3a PO3pPaXyHKOBHMM IIepionoM, AGOHEHT Mae IpaBo 3BepHyTHCS a0 Omepartopa
Iyl OTpUMaHHA iH(popMalii Ipo HaJeXHY NO CIUIATH CyMy Ta B pasi IOTpeGH OTpHMaTH
paxyHOK (KBHUTaHILIIO).

4.4.14 be3omnyaTHe OTPUMAHHS 332 OCOOMCTHM 3BEPHEHHSM, 3 ypaXyBaHHAM TeXHIUHOI
MOJKJIMBOCTI 00JIaHaHHSA TeJIeKOMYHIKaliffHOT Mepexi, po3mu(POBKY HAPaXxOBaHOI 10 OILIATH
cymu 3a Hanasi Ilocmyrm Tinmeku 3a Toif mepion, mo skoro BiH (AGOHEHT) Mae MpeTeH3ii,
3 000B’A3KOBMM 3a3HAYEHHSM TaKOTO PO3PaxyHKOBOTO Iepiofly i cymm 3a Hamai ITocayrw,
3 KOO BiH He 3rofeH. Hanauus po3mm¢ppoBku 3a Oyab-SKuil iHIIMH Hepiof, IO I[iKaBHThH
Abonenta, € nonarkosolo mocmyroro Omeparopa, sKy AGOHEHT Mae MPaBO OTPHMATH
Ha IUiaTHi# ocHoBi. [Tocmyru, sKi HanalOThCst 3HE0CO0IEHO (AHOHIMHO), He PO3IH(POBYIOTHCS.

4.4.15 TlomanHs 3asBHM IIPO THMYacoBe IPUNMHEHHS HagaHHs Ilocayr Ha 3a3HaueHHMi
y Hiff cTpok, ane He Ginmbmr sk 1 (omuH) pik. [Ipu ubOMy Takmil CTPOK MOXKe 3MiHIOBATHCS
3a OKpeMoOro 3asBol0 AGoHeHTa. TmMuacoBe NpHIHHEHHs HamaHHs [lociayr omadyeTbes
3a Tapu(amu, BcTaHOBIeHUMU OIepaTopoM.

S. Bianosigansnicts CTOpin
3.1.  Onepamop nece gionosioanvricme neped Abonenmom:
5.1.1. 'V nopsazaky i Ha ymoBax 3akoHy Ykpainu “IIpo eneKTpoHHI KOMyHiKamii» i
HopMatuBamMu HamioHaneHOi KoMicii 3 NHTaHp peryjroBaHHS 3B’SA3Ky Ykpainm. Mexi
BiAnoBifanpHOCTI OnepaTopa 06MeXeHi TOUKOKO JeMapKallii.

. 3a HeHajaHHA a00 HeHaleXxHe HagaHHA [locayr Taky  MaiHOBY
BiJINTOBi TAJIbHICTB: ,
o 3a HeHaJaHHS OIUIAYEHUX TEJNEKOMYHIKAI[iHUX MOCIyr abo HaJaHHs iX B 00cs31,

MEHIIIOMY 3a OIUIaYeHHM — y po3Mipi omradeHol BaprocTi HeHamanux [lociyr ta mrpady
B po3Mipi 25 BincoTkiB Bix Baprocti [Tocyr.

“ 3a Ge3mizcTaBHE BiAKITIOYEHHS KiHIIEBOTO OONIamHAHHS — Y po3Mipi aGOHEHTHOI
IUIATH 3@ BECH NIE€PiOJ BiKITIOUCHHSI.

® 3a Ge3mifcTaBHI CKOPOYEHHs 4H 3MiHy nepeiniky [Tociayr — y po3mipi aGoHeHTHOT
IUIaTH 32 OJTUH MiCSIIb.

. VY pasi HeyCyHEHHsI IpOTAroM OJHi€l 100H i3 3a()iKCOBAHOTO MOMEHTY IOJAHHS
AGOHEHTOM 3asBKH INOJO ITOIIKOKEHHS TENCKOMYHIKAI[IiHOI Mepexi, sSKe YHEMOMXIMBHIO
nocryn A6onenta no Ilociyr abo 3HM3WIO 10 HEOPHUIYCTHMHX 3HAYEHb IOKA3HUKH
AKOCTI TEeJIEKOMYHIKallifHOi IOCiyrH, abOHEHTHa IulaTa 3a BECh MEPiOJ IIOMIKOIKEHHS
HE HapaXxoByeThCs (KpiM BHIAJKiB IONIKO/PKEHb 3 BHHH AGoHeHTta), a Omeparop
Yy pasi HE YCyHEHHsS MOWIKODKEHHs INpoTsaroM S5 (m’stu) ai6 i3 3adikcoBaHOrO MOMEHTY
noxands AGOHEHTOM BiNOBITHOI 3asBKH, crtauye AGOHEHTY mTpad y po3mipi 25 BiICOTKIB
BiJl 1060BOi aOOHEHTHOI IIaTH 3a KOXKHY J00Y MEpEeBHINEHHS [LOTO TEPMiHy, ajle He Oiiblie
HiX 32 3 (TpH) MicsIii.

3.2.  Onepamop ne nece 6ionosioansHocmi:
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5.2.1. 3a 3HMXXCHHS BCTAaHOBJICHMX IIOKA3HUKIB SKOCTI HAJaHUX IOCIYT, SKIIO IIe
3HIDKEHHS BHHHMKJIO 4Yepe3 ITOIIKOKEHHS JIiHIT 3B 3Ky BiJ TOYKH AeMapKaiii 0 KiHIIEBOTro
a0OHEHTCHKOTO MPHCTPOI0, CaMOro abOHEHTCHKOTO MPHCTPOIO, ab0 3aCTOCYBAHHS MPHCTPOIO,
SKUH He Ma€ cepTU@ikaTy BiAMOBIIHOCTI.

5.2.2. Tlepen TpetiMu ocobamu, SIKIIO iM 3amoisiHi Oyab-sKi 30MTKHU, TOB'sI3aH1 3 AisIMH
AOoHeHTa, #oro AGoHeHTIB abo rocreid, 3 BUKOPHCTAHHSIM IpH LbOMY Mepexi Omepartopa
Ta IHIIUX OIEepPaTOpiB.

5.3.  Abonenm Hece 8ionogioanvHicmy:

5.3.1. 3a HecBO€YacHy OILIATy paxyHKIB, 0 HataroThes OnepaTopoM, y pasi HeCIUIaTH
paxyHKy 3a HaJaHi TMOCIYrH 3B’sA3Ky IIOHaJ YCTaHOBIeHHWH B 1. 3.6. TepMiH
(3 21 uymcnma MicsIs, IO HAcTae IMiclHs po3paxyHKoOBoro mepiony), Omeparop mae mpaBo
3acrocyBaTd 10 AOoHeHTa mTpadHi CaHKMIi y BHUIVIAI MEeHI B po3Mipi OOJIKOBOI GTaBKH
HamionansHoro 6auky Ykpainu, 10 Iisuia y mepioj, 3a sSIKAM HapaxoBaHa I€Hs, Bill BAPTOCTI
IPOCTPOYEHOrO IUIATEXy 3a KOXEH JeHb TaKOro IPOCTPOYEHHS, a TaKOX IMPU3YNHUHHUTH
HajaHHs mociyr. [lomepemxenHs npo npusynuHeHHs [lociayr Moke MICTHTHUCS B paxyHKY
Omneparopa. Oneparop Mae mpaBo ckacyBaTH Homep (Homepu) AGOHEHTa y BHMAIKy, SKIIO
3aboproBaHicTh AGoHeHTa nepex OmepaTopoM He moramieHa mpoTsroM 1 (0JHOro) Micsis, 3
IHs oTpuMaHHsI AGOHEHTOM moBigomiieHHs Bix Oneparopa.

5.3.2. 3a 30epexeHHs1 aOOHEHTCHKOI JTiHIi 3B'I3KY BiJl TOYKH JeMapKallii 0 KiHIIEBUX
[IPUCTPOiB AOOHEHTA.

5.3.3. 3a pgocToBipHICTH JaHUX, HamaHux Omnepartopy y NOpSAKY YKJIaIeHHS
1 BUKOHaHHS qaHoro Jloroopy.

5.3.4. 3a HeBUKOHaHHs a00 HEHAJIC)KHE BUKOHAHHS CBOiX 000B’s13kiB CTOpPOHH HECYTh
BiANIOBiNAIEHICTB, IIEpeadaueHy 3aKOHOJaBCTBOM Y KpaiHu Ta 1M J[oroBOpOM.

5.3.5. V pa3i BUSBJICHHS MOLIKOPKEHHS TENEKOMYHIKAI[ifHOT Mepexi, IO CTaIocs
3 BUHM AOGoHeHTa, yci Butpatn Omneparopa Ha YCYHEHHS IIOIIKO/DKEHHS, a TaKOX
BIAIIKOAYBaHHS IHIIHX 30WUTKIB (Y TOMY 4YHCI HEOTPHMaHHM NpHOYTOK) IMOKIAJAIOTHCS
Ha AGOHEHTA.

5.3.6. AOOHEHT Hece BiINOBIJAIBHICTP 1 PH3HKH 3a KOPHCTYBaHHS KIHIEBHM
obyafHaHHAM, PO3TAIIOBaHUM y HOTrO MPHMIIIEHH.

5.3.7. Crutata AGOHEHTOM IIeHi, paBOMipHE NMPUITMHEHHS Yi CKopoueHHs OneparopoM
nepeniky Ilociyr He 3BibHIE AGOHEHTa Bil 000B’sI3Ky OIUIaTUTH HajaHi oMy [locmyrn.

5.3.8. IlutaHHS BiqIIKOAYBaHHs 3aBJaHUX AGOHEHTY (aKTUYHUX 30UTKIB, MOPAIBHOI
IIKOJW, BTPAa4YeHOI BHUTOQM 4Yepe3 HeHale)kHe BHKOHaHHS OmeparopoM 00OB’A3KiB 3a
1M J[0OroBOpOM BHPIIIYIOTHCS B CYJOBOMY MOPSIIIKY.

6. Ilopsizox BixMOBH a0OHEHTA Bil OTPUMAHHS TeJEKOMYHIKaliiHUX MOCayT

6.1. AGOHEHT Mae TMpaBO BiIMOBHUTHCS Bil OTpuMaHHs SK okpemux Ilocmyr, Tak
i Bix Beix [ocayr, mo HamaroThes 3a UM JIoroBopoM, MECEMOBO IMOBitoMuBIIK OnepaTtopa.

6.2. BimmoBa AGonenTa Bix Ilociayr cnipuunHse npunuHEeHHS 3000B’43aHb Onepartopa
3 HagauHs [locnyr AGOHEHTY He mi3Hime HiK 7 (ciM) KaJleHIAapHUX JHIB 3 JaTH OTPHMaHHS
OmnepaTopoM 3asiBH, SKIIO OLIBIINIA CTPOK HE 3a3HAYCHHUH Y 3asiBi.

6.3. Y pasi BinmoBu AGoneHTa Bij ycix [locmyr, mo HamaroTbes 3a UM J[oroBopom,
JloroBip BBa)Ka€TbCsl pO3ipBaHMUM.

6.4. OmnaueHa aBaHCOM, aji€ HE BHUKOPDHCTaHAa YacTHHA KOIITIB IMEPEepaXxOBYETHCS
Ha paxyHOK AGoHeHTa y GaHKy mpotsaroM 15 (m’sTHaAnITH) poOOYMX IHIB 3 AaTH OTPHMaHHS
IHMCEMOBOI 3asBH Bil AOGOHEHTa 3 BKa3aHHAM OaHKIBCBKHX PEKBI3UTIB Ta PEKBi3UTIB
OTpHUMYyBaya.

6.5. Y pasi nHasBHOcTi HeomtaueHux [locmyr Ha nary, Bu3HaueHy m. 6.2. Jlorosopy,
Oneparop BucTaBisie AGOHEHTY OCTATOYHUM paxyHOK, SKHH MOBHHEH OyTH OIUIaYeHHH
npoTsrom 15 (I’ ATHagUATH) KaJeHAapHUX JHIB.

7. ®opc-MazkopHi 00cTABHHI
7.1. CTOpOHH 3BUIBHSIOTHCS BiJ] BIIIOBINAJBHOCTI 32 HEBUKOHAHHSA, ab0 HEHAJEXHE
BMKOHAHHS IbOro J[OroBopy, SIKIIO Take HEBUKOHAHHS, a0 HEHale)XXHe BHKOHaHHS Oyle
00yMOBJIEHO JIi€r0 00CTaBHH HerepeOOpHOi critk, a00 IXHIX HACIIIKIB.
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7.2. Ilin oOcTaBMHaMH HemnepeOOPHOI CHIM CTOPOHH PO3YMIIOTH: IMOBiHb, 3€MJIETPYC,
iHImI cTUXifHI auxa ¥ iHmi oOcTaBMHM, IO OyIyTh BH3HAHI CylOM Yy SIKOCTI — OOCTaBHHH
HenepeOOpHOI CHIIH.

7.3. CtopoHa, 0 HE MOXX€ HAJIEKHHMM UYHHOM BHUKOHYBaTH CBOI 3000B’A3aHHS B
pe3ysbTaTi [ii 00CTaBHH HemepeOOpHOI CUilH, 3000B’sA3aHa HETaifHO MOBIIOMHTH IO I IHIIY
cTopoHy (QakcoM abo TenerpapHUM MOBIIOMJIEHHAM i3 HaIaHHAM [iATBEPIXKECHHS

KOMIETECHTHOI'O ACPXKABHOI'O OpraHy.

8. JoaaTkoBi yMOBH Ta iHIII MOJI0KEHHS

8.1. 3a HamaHHS HOCIYr MDKMICBKOTO i Mi)KHapO,I[HOFO 3B'SI3Ky B KpeIuT AOOHEHT
cradye 2 (nBa) BIICOTKH BiJl CyMH 3a MIXKMICBKI 1 MD>XXHapo/iHi po3MoBH. [Ipyu BHECEHHI aBchy
BIZICOTOK 32 KpEJIUT HE CTATYEThCS (Ha cymy aBaHCy).

8.2. Bci 3MiHM Ta JONOBHEHHS 10 IbOro JIOroBOpy BHOCATHCS B IHCBMOBiH (opmi,
0oOpMIISIOTECS y BUITISAL JOJATKIB 10 1bOr0 JloroBopy, sIKi HiAMUCYIOTHCSI YIIOBHOBAaXKEHUMHU
npencraBHukamMu CTOPIH i € HEBLJ €MHOIO YaCTHHOIO IIbOT0 JloroBopy.

8.3. AGOHEHT CBOIM HIiANMKCOM MIiATBEPIXKYE, IO BiH O3HAMOMIICHUH 3 IOJOXKEHHSIMH
3akony Ykpainu «IIpo emekTpoHHi koMmyHikaiii» Ta [IpaBunamu. ¥V pasi 3MiHH 3aKOHOJABCTBA
B cdepi TeJIeKOMYHIKaIlii 100 MOPSAKY HaJdaHHS Ta OTPUMAaHHS TEJIEKOMYHIKalliHHUX IMOCITYT
CropoHH 3000B’SI3yIOTBCSI 3 MOMEHTY HaOpaHHsS UYMHHOCTI HOBHUM 3aKOHOJABYUM aKTOM
IOTPUMYBATHCh HOro yMoB. Y TakoMy BHIanKy JloroBip 3aCTOCOBYETHCS JIUINE B YAaCTHHI, sIKa
HE CYNEPEYNTh YHHHOMY 3aKOHOJIaBCTBY.

8.4. CpoiM migmucoM mix muM JoroBopoM AGoHeHT nae 3roxy Omeparopy Ha oOpoOKy
CBOIX NEpPCOHAIbHUX MAaHUX 3 METOI HaJaHHS, OTPHMAaHHS Ta 3IIMCHEHHS PO3paxyHKIB 3a
TeJIEKOMYHIKaIliiHi mociyru. L 3roga ynHHA npotsrom aii JloroBopy Ta mpotsroM S5 (I’ STH)
HAaCTYIIHUX POKIB IiCIISl MPUIMHEHHS Horo mii. 3HUINEHHS NMEPCOHAIBHUX JaHUX € IMiJICTaBOIO
11 npunuHeHHs Aii JloroBopy. B upomy Bumanky JloroBip mpUIUHSETHCS 3 JaTH, 3a3Ha4€HOI
y noBimoMienHi Oneparopa.

8.5. Lle#t JloroBip ckiafeHO y IBOX IPHUMIpHHKAaX, IO MAOTh OJHAKOBY OPUAUYHY
CHJIy, IO OAHOMY IPUMIPHHKY Uil KOKHOT 31 CTOpiH.

9. Tepmin aii loroBopy

9.1. Ileit JloroBip HaOupae YMHHOCTI 3 MHS mignmucawHs ioro CTopoHaMH Ta Ji€ JIO
«31» rpynns 2023 poky BKJIIOYHO, aJie 10 IIOBHOTO BUKOHaHHS CTOpOHaMH CBOIX 3000B’s3aHb.

9.2. JloroBip mpo 3aKkymiBIIO TOBapy YKJIaJeHO BiamoBigHo npo IluBinsHOTrO
i Tocmomapcekoro kopekciB YKpaiHu 3 ypaxyBaHHSM IOJIOKeHb cTaTTi 41 3akoHy YkpaiHu
«ITpo my6uivni 3akymiBii» Ta OcoOIUBOCTEN 3AIHCHEHHS MyOIIYHUX 3aKyIiBENIb TOBapiB, poOiT
i mociyr mis 3aMOBHHUKIB, mepenbadeHux 3akoHoM Ykpainu «[Ipo myOumiuHi 3aKymiBiiy,
Ha TepioJ] Aii MPaBOBOTO PEXHUMY BOEHHOTO CTaHy B YKpaiHi Ta npotsrom 90 nHiB 3 IHs Horo
NpUIUHEHHsS a00 CKacyBaHHs, 3aTBEpIUKEHHMX IocTaHoBol0 KabGinety MinictpiB Ykpainu
Bix 12 sxoBTHs 2022 poky Ne 1178.

9.3. YmoBu JloroBopy He MOXXYTh 3MiHIOBATHCS ITICJIS HOro MiANUCAHHS 1O BUKOHAHHS
3000B’s13aHb  CTOpDOHaMH y  [MOBHOMY  00Cs3i, KpiM  BHIQJKiB,  BH3HAYEHHUX
nyakToM 19 OcoGnuBocTeil 3miliCHEHHS MyOJIIYHHX 3aKyIiBeldb TOBapiB, poOIT 1 MOCIyT
JUIsl 3aMOBHHKIB, mepenbaueHux 3axoHoMm Ykpaiau «[Ipo myOmiuni 3akymiBii», Ha IepioX
Iii [paBOBOrO pEXHMY BOEHHOTO CTaHy B YkpaiHi Ta mporsroMm 90 gHiB 3 OHA
fioro mpunmuHeHHs ab0 CKacyBaHHS, 3aTBepPKeHUX moctaHoBoro Kabinety MinicTpiB Ykpainu
Bix 12 xoBTHS 2022 poky Ne 1178.

9.4. JloroBip po3pHBa€EThCS JOCTPOKOBO y TAKMX BHIIAAKAX:

9.4.1. 3a 3asBor0 AGOHEHTa B OPSAKY, ependadenomy Pozainom 6. JloroBopy.

9.4.2. 3 ininiatuBu Oneparopa B NOPAIKY, BU3SHAYEHOMY 3aKOHOIaBCTBOM.

9.4.3. V 3p’a3ky 3 OamkpyrcTBoM uM JikBimamiero oxmiei 3i Cropin Jlorosopy
(ropuau4HO1 0cOOH).

9.4.4. 3a pilueHHsAM Cyny.

9.4.5. V pasi aHyJIrOBaHHS, BU3HAHHS HEIiMCHOIO, 3aKIHYEHHs TepMiHy Iii JileH3il Ha
TPOBaKEHHS JISUTBHOCTI Y cepi TeneKoMyHIKallii.

9.4.6. B iHmmx BHNagKax, nepeadadyeHnX 3aKOHOAaBCTBOM Y KpaiHH.
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9.5. Ilpununenns nii Jloropopy a6o MOCTPOKOBE #Oro posipsaHHsA (B TOMY YHCIHI
UUIIXOM OJHOCTOPOHHBOI BiIMOBH Bin JloroBopy) He 3BinbHse AGoHeHTa Bif 3000B’S3aHB
IIO/I0 PO3paxyHKiB 3a HajaHi [lociyru Ta BimoBiIaabHOCTI 3a iX HEBUKOHAHHS.

10. Jani a1 KOHTAKTIB

3amMoBHUK:
3 TeXHIYHUX ITUTAHB;

3 IUTaHp OILIATH:

Buxounaseun:

3 TexHiYHMX nuTaHb: Yeprosuii oneparop — rea. 205-33-88.
3 nuTaHb omIaTH: AGOHEHTCHKHUM Bimain — e, 206-1-206.

11. FOpuanyni agpecu Cropin

AOoHeHT:

OnepaTrop:

I'osoBue ynpasainus Ilenciiinoro pounay ToBapucTBO 3 00MEKEHOI0 BiANOBiAAIbHICTIO

Yxpaiun B M. Kueni

IOpunnyna agpeca: 04053, m. Kuis,

By1. byneBapro-Kynpssceka, 16
IOpunnyna agpeca: 04053, m. Kuis,

ByJ. byneBapHo-Kynpsisceka, 16

p/p : UA283226690000025606307208000
B ¢inii TBEB Ne 10026/0159

I'onoBHOrO ynpasiminas mo M. Kuesy

ta KniBcekiit o0macti AT «Owmanbank
€JIPTIOY 42098368

E-mail: kiev_gu@kv.pfu.gov.ua

L& TNapuca J3SITEBHY

3 “’ 2] /,/4 N
///M/m/m/ //MM 7// Faino A+l

/7/ A PO s Cqulzwv\ i I et Al 5
YA Al pee

‘// é/yv L)

D 05 py3 \"A“:/{k(/%»
‘/) e ‘b/(),(y"u/ f[Lfd,(v//[Z‘ €

«CITEJI»

IOpunnuna agpeca: 03150, m. Kuis,

ByJl. AHTOHOBHUYa, 91/14.

@i3. agpeca: 03150, m. Kuis,

Bys1. Bacuna Trotronnuka, 37/1, od 500.

ITowrr. agpeca: 03150, M. Kuis,

ByJ1. Bacuina Trotronnuka, 37/1, cexu. 5, od 500.

p/p UA 523223130000026005010037935

B AT «Ykpekcimbank» M. Kuesa

M®O 322313, €EAPIIOY 31108855

Ten.: 206-1-206 (po3paxyHKOBHUI BiIi);

205-33-88 (TCXHI‘IHa TiATpUMKa)

Ten.: 206- 1949@;21)&(0 2@6 -19-10, 206-19-74
E-mail: sa @sitel comua - 5

l'InaTHm( Py ‘ro nozxaTKy 24’/0




HomaTok Ne 1

A H)
1o dorosopy Ne 01S2§4{§L 30, /42024 poxy

(€ rioro Hemz( €MHOI0 YaCTHHOIO)

«zQ»

M. KuiB

2022 poky

1. AGonent cmmauye Omneparopy IIOMICsS4HI (ikcoBaHi Iuiatexi (BHOCATHCS 3ane>1<H0cn Bin Tpadika, wo

CTBOplOCTLCﬂ) 3a OCHOBHI TMOCJIyI'd Tene(pox-moro 3B’ SI3KY:

Lina, B Kin-Tp Bcboro,
TPH. HOMepiB B I'DH.
AO0H. nnaTa 3a TeJjieoH 72,11 17 1225,87 -
Pernamenri po6oTu 24,00 17 408,00
Bceworo 1633,87

Hazaetecs 10000 He'rapmbu(onaﬂnx CeKyHI 3arajibHOi TPUBAJIOCTi MiCLIEBUX PO3MOB.

2. Jloctyn n0 Mickkoi Tesie)OHHOI Mepexki: 3a KOXKHY CeKyHIly pO3MOBH — 0,0009 rpH. Ha koxHwmii Tene(bon

3. ABTOMaTHYHHUM MI>KMiCBKHI i Ml)i(HapOIlHPII/I 3B'SI30K. ulHa KOXXHOT XBUJIMHHM BUXiTHUX PO3MOB HaCTyl'lHaD

MixMicbKi Tese(oHHI po3MOBI

IHWi iHO3eMHi iepkaBH i TEpUTOPIi CBiTY

Linomo60Bo
VY Mmexax obnacti Ta Ykpainu 0,43
3 aboHEHTaMHU OIIEPaTOPiB MEPeXk PyXoMoro (MOGLIBHOrO) 3B’ A3Ky 1.2 5
MixnapoaHi Tenedonni po3mosu 3 Pocieto (y moaapax CIIA)
Linoxo60Bo
Pocis (Mocksa, Caukr-IletepGypr) 0,36
Inmi HaceneHi myHkTH Pocii 0,36
3 aboHeHTamMu Mepex MOBLUIBLHOTO 3B 3Ky Pocii 0,36
Mixnapoasi Tenedonni posamoBu 3 kpaiHamu CHJI (y monapax CILIA)
I{iomo60BO
Binopyce 0,58
MonnoBa 0,58
Asep0aiinxkaH, Bipmenis, ['py3is 0,58
Kazaxcran, Tamkuxucras, Typkmenictan, Kupruscran, Va6exucran 0,58
Mepexi oneparopis Mo6inbHoro 38's13Ky Kpait CHJI (kpim Pocii) 0,58
MisxHaposiHi TesilepOHHI po3MOBH 3 iHO3eMHUMH JepxkaBamu (y nonapax CIIIA)
Llinono6oBo
Cxinna €pona, LlenTpaisHa, [liBHiuHa, 3axigna €spona 0,79
IliBHiuHa AMepHKa 0,48
Adpuka; [TiBnenHa i LleHTpasbHa AmMepuka 3 1,20
Asctpaiis; OkeaHis 1,20
%gpemi oreparTopi MOGINLHOTO 3B'SI3Ky iHO3eMHHX AepikaB, kpiM aepxkaB CxigHoi €sponu, CxigHoi 0.86
3ii ;
Mepe:xi onepatopiB Mo6inbHOro 38's13Ky neprkas CxigHoi €Bponu 0,86
Mepeski oneparopis Mo6ibHOrO 38’A3Ky nepxkas LlenrpanbHoi, [1iBHiunoi i 3axigHoi €Bporu 0,92
Mepexi onepaTtopiB MoGiibHOro 3B’513Ky nepskas CXinnoi Asiil 2,40
2,40

4. IMocayry, 10 HAAOTECS B paMKaxX IOrOBOPY IO NUCbMOBIH 3asBi aOOHEHTA.

Llina (rpH.)
HeranbHa po3wnppoBKa CyMH OIUIATH 33 | Ha marnepi 3a mepui 50 po3MoB 1,00
MDKMICBKi po3MOBH 3a KokHi HacTynHi 10 0,10
JIOCTaBKa €JIEKTPOHHOIO MOLITOI 1,00
BinkmoueHHs (BKJIIOYEHHS) BUXIIHOIO MDKMICBKOTO Ta MDKHApOIHOTO 3B’A3KY (-...) | Be3komToBHO
Bink/roueHHs (BKJIIOYEHHS) BUXiJHOTO MiDKHapoaHOro 38°s3ky (0-0-...) Be3ko1ToBHO

5. Monatkosi nocnyru uupposux ATC, 110 HAZAIOTBCS MPH HAsBHOCTI TEXHIYHOT MOMKJIMBOCTI B paMKaX [0r0OBOPY

3a MMCBMOBOIO 3asiBOI0 a0OHEHTa

Llina 3a micsiup (rpH.)

[lepeanpecallis BUKIHKY 1,00

IToBiOMJIEHHSI PO HAXOJDKEHHSI HOBOTO BHKIIUKY 1,00

[TpencTaBieHHs HOMepy, L0 BHKJIHKAE

Cepilinuii HoMmep, 3a KOXHy JIiHilO Y TpyIi

W’?/”/*’"

W/é4¢/

7

M

6

+3a"Hafani B KpeOMT MOCHyrH [OCTYMy A0 COTOBOi MOGLIbHOT
ﬁiﬁk@}'

3Ky AOJATKOBO CTATYEThEsA 2 (1Ba) BIACOTKM Bil iX BapTe
bes (Ha cy yaBchy)

Jlapuca 351 AEBUY

7”?// 2

,M'DKMICLKOFO Ta Ml)l(HapO)lHOI‘O
.‘ 'pI/I BHCCCHHI aaapr BiICOTOK 3a




Y naTok Ne2
a0 Jorosopy Ne01S2¥ Bin « ﬂ» , lg',

(€ fioyo HeBia’€MHOI0 YaCTHHOIO)
m. Kuis «26_19  2022.
IToxazuuku sikocri
nocayr ¢ikcoBanoro tenedonHoro 3B'sa3ky TOB «Citen»

PiBeHb, KM BCTAaHOBICHHIA

HaiimenyBaHHs moka3HuKa (IapamMeTpa) sKoCTi JlocsruyTuit
S 2 i OauHuLs LIEHTPAJLHUM OPraHOM : i
TeNEeKOMYHIKaliHHOT ITOCITyTH, KU BUBHAYCHHUI ; i : piBE€Hb 3a 3BiTHIl
BUMIipY BMKOHABYOI BJIaJI1 B rajysi ; o
HKP3 st onpuntotHeHHS : pik
3B's3ky (LIOB3)

[Tociyru ¢ikcoBaHOro TENEYOHHOrO 3B'A3KY:
BincoTok 3asB Mpo MmiKkI04eHHs KiHLeBOro
061aqHaHHs CIIOKMBAYiB 10 MEPEXKi MiCLIEBOTO

o i " p a . % He mMeHure 90 100
Tene()OHHOro 3B°5I3Ky, BUKOHAHHMX 32 HOPMOBAHMIA
qac

BincoTok 3asiB npo NoOIKoIKEHHs
TEJIEKOMYHiKaLliifHOT Mepexi, BAKOHAHHUX 32 % He MeHIIE 65 82 5
HOPMOBaHUi yac

BincoTok paxyHkiB, Ha siki Oyni oTpuMaHi

3BEPHEHHS BiJl CII0)KMUBAYiB IOA0 X HEKOPEKTHOCTI % He Gisbure 1 0,05
(HenpaBUIILHOCTI)
BincoTok HeyCHiHUX BUKJIMKIB U1 Mi>KMiCBKHUX )

e Y i % He Oisbuie 10 2,00
BUKJIMKIB
BiacoTok HeyCHimHUX BUKJIUKIB 1151 MiCBKUX ) ;

i Y o : %o He Oinbire 5 1,00
BUKJIUKIB

BincoTok BUKIHKIB, siKi BiANOBIAAIOTH HOPMaM 3a
. .. . °a3 0,

4acoM BIAMOBI/I A0 cUcTeMH iH(opmaliitHo- % He MeHIe 95 96,00

JoBiakoBoro obcayrosysanns (CI10) oneparopa

BincoTok HeyCHimHUX BUKIUKIB ISl BUKJIMKIB 10 o :
4 Y i II . 70 He Oinbuie 5 1,00
ciyx0 excrpenoi nonomoru (CEJT)
Bincorox 3’€xHaHs, 10 BiANOBIiAAIOTE HOPMaM 3a
SKICTIO Mepeaadi MOBHOI iHpopMaltii, Uit METOIB o,
p R - R %o He MeHie 85 99

OLHKH 33 aBTOM&THYHUM METO/IOM, BUMIpIOBAHHS

AKOCTi mepeadi MOBH .~ - .

&




