
,{oronip }l} 58-264
rrpo HaAaHHfl eJrer$poHurrx Kouynixaqifinnx rroc.lryr ctrox[Barrau, rrci rAificurcrors ix

ramyniuro 3a AepxaBui rcourrn (xoa AK 02122015 -72410000-T Ilouyrn nponaf,gepin)

rvr. Tepnoninr

Axqiouepne roBaprcrno <<YrprerenoM) (aani - Br{xoHaserlb), e oco6i cneqiaricra s ni4r'pnuxx
xrieHris slAAiny o6cnyroryrannr xrieuris Lraroro i cepe4nroro 6isHecy ra MacoBoro cerMeHTy Jbriscrxol
+iJlii AT ,,Yrprererou" fauoncbxoi CsirraHu OrerisHr.r, ma gie Ha niAcmsi gonipeuocri sil22 Jrr{crona"(a
2023p.Ilb 8950 s o.qsiei cropoHra, ra YIIPAB/IIHIIfl OCBITII, KyJIbTyPI{, MOJIOAI, CIIOPTy TA
TyPI,I3My IIIyMCbKOi MCbKOi PAItrI (sani - 3auoonux), HaqarrrHr.rKa ynpaaniune Hiroraesoi Arfllr
Boro4r,rrranpirHu, rrca 4ie ua ni,qcrasi floroxenHc npo ynpaBniHH-e, 3 isruoi cropoHu (aa-rri - Croponrl), yKrrrupr
qeft,{oronip npo raKe:

1. Ilpeauer.{oronopy
I .1. Buxonagelrb go6os'.fl3yerbc.f, y 2024 poqi ua4anaru 3auonHury nocJryru 3 rrepeAaBaHru AaHux i

nosiAoMneHr (e.rrexr.poHni rouyniraqifini nocnyru), xog .(K021:2015 - 72410000-7 flocnyru nponaftgepin, a
Taxox [ocJryrl,I, nos'.rsaHi rexnororiqHo 3 eJreKTpoHHrrMr{ xorr,ryuiraqiitwuuu rrocJryraMx (aa.ni - flocrryrn), rqo
BlrHaqarorbcx y 3auosreHHi flocnyr ra y ri4noni.qnrx ,{oAarxax Ao rlboro ,{oroeopy, a 3aMosHr,rx
so6os'rsyerbcf, cBoeqacHo oflflaqyBarl,r orpr,rMaHi flocnyrr,r siAnosiAHo Ao Br,rMor rlboro ,{orooopy i VMos ra
ropflAl(y HaAaHH, eJreKTpoHHHx xouyuixaqifinux rocnyr AT <YrpreneKoM)) (aa-rri - Ynosu Yxprelexouy,
3arBepAxeHi Bt{xonasqeM, Ta ony6nixorani Ha o$iqifinouy ge6-cairri AT <<Yxprelexou>>
https://ukrtelecom.ua). Yrr.roon Yrptelerolry e HesiA'ervrHoro cKnaAoBoro tracrr,rHoro rlboro,{oronopy.

1.2. flepenirc Ta orluc 3aMoBJreHr{x floclyr, cneqiaruri yMoB}r opraHisauii, rexsiqsi xapaKTepHcrHKH
Ta [op.flAoK HaAaHH, flocrryr BnxoHanqx B[r3HaquIK)Tbcr n .{oqarxax Ao Yrr,ron YrcpreneKoMy, 3aMosreHui
flocrryr ta n ,{o4arrcax Ao Ilboro .{oroaopy, rqo ni,qnucyrorrcr C'roposauu i e nesiA'er,rHoro qacrHHoro r.Iboto

.{oroeopy.
1.3. O6csr[ gaKyfiiBri flocrryr Mo)I(yrb 65rru suenrueni sarexHo BIA peanbHoro SiHaHcyranHr

suAarris.

2. Ilina ,{oronopy
2.1. I{iHa llboro .{oronopy craHoBHTb 168 144,00 rpn. (cro uricrAecrr sici}r rucrq cro copoK .rorr.rpn

rpH. HyJIb ron.) y rouy uucli tW 28024,00 rpn. (4ragrlsrr sicilr rncrq ABaAr{srb rrornpr.r rpurui rrynr ron.)
z.z.lfitty IIEoro .{ororopy trroxe 6yrn 3MeHrrreHo 3a B3aeMHoro 3roAoro Cropin.
2.3. 3rraina qiHLI Aororopy o$oplanrerrc, rrrJrrxo*r nigrucaunc eiAnosiAHoi ,{o4arroaoi yro4ra 4o

.{oroeopy.
2.4. !1tt pospaxyHriB 3a I{HM,{ororopona 3acrocoByror:rcr rapuQu, rrlo awuua MoMerrr HaAaHH,

flocnyr.
2.5. Bapriwr KoxHoro s suAig 3aMoBJreHlrx flocnyr 3rBHar{aerbcr y ni4nori4urx,,{o4arrcax Ao rlloro

,{ororopy.
3. Ilopsgor r4iftcnennn orrJrartr

3.1. PospaxyHxl{ npoBoMTbct lrrJlrxou s4ificHeHnrl orrJraru 3anaosuuxor\,r niclx npe4'flBresH-f,
Bnxouanqeu paxyHKa Ha oIUIary llocnyr (pasorrl 3 paxyHKoM HaAaerbc, aKT 3AaBaHHr-npnfiuannx HaAaHr{x
nocnyr) a6o paxynxa-aKra Ha olrJrary flocrryr (npn qrouy paxyHoK-arcr oAHoqacHo e aKToM 3AaBaHrrr-
npufiuannr BHKoHaHlrx po6ir (uagaHux rocJryr) sa xox<Hr.rft po3paxyHKonnfi nepio4.

3.2. floptpoK orrllarn HaAaHI{x noaryr / rrrg,t r.t, (nonepegnrorc orrJraroro (ruecenna
anaHcy) a6o r xpe4nr).

3.3. y rpy4ni floTotIHoro pory 3arvronHlrK npoBoAr.rTb orurary sa flocn5/lu rroTorrHoro naicsr.If, y cyMi,
flKa po3paxoByerbc, 3a [oKa3Hr{KoM cnoxHBaHH, floc-rryr y Jrr{cro[aAi uoroqHoro porcy. PaxyHoK Ha orrnary
qux flocrryr BuroHasellb HaAae 3auorumy ao l0 rpyAH, rororrHoro pony ra 3aMosH[r orrltaqye fioro Ao
xinqx uoroqHoro poKy.

3.4. .flxrqo posrraip HaAaHI{x floclyr y rpyalri Br4itnnBefl 6i.nrrue, nix saificHexufi rrna:rix, orurara
flocrryr npoBoAnrbcs 3aMonHuxoM y [oprAxy, Ba3Haqenorr,ry,{oronopoM.

3.5. -f,rIuo poerraip HaAaHlrx flocnyr y rpyani BHTBHBcfl MeHrrre, nix sAiftcHeHraft ruarix, Bnxouareqr
rloBeprae 3arraonnurcy pisHu4o nepeAflflaqenrrx xourrin flporrroM 30 po6ouror 4nin, npn namxocri fioro
nucstvrosoT gasBr.

.8rd|l,y2024p.
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enexTpoHHo-ura$ponnrtr ni,qnucorrr p$paxynKoBr{x AorryMernis / s HaAcr,rJraHHntr paxymin y rarepoBoMy
snrrs.qi / 3aMosHr,rr n6upae paxyHoK carraoctifiHo).

3.7. y pari nepenmueHn-fl rIiHfi ,{oronopy 3a}rosHur cnnaqye QarT nuuo otpuruaui flocnyru sri,qHo g

Airoquux rapu$arrau BuroHasqr.
3.8. OrpurvraHa siA 3aMosHr,rxa cyMa rurare)Ky 3apaxoByerbcfl BuxonaaqeM sri4Ho 3 3uBHatIeHHM

KoAoM erosoruiquoi xlacr.rQixauii nnqarxis 6roaxsry y 3aroBHeHorray pexnisu'ri "flpu:uatleHHfl nrarel(y"
pmpaxyHKoBoro AoKyMerrry. Y pa:i neuoxcrnsocri igeHru$iKyrarr{ KoA eronouiqnoi xnacn$ixaqii nlrAarKis
6naxery sa pernisurou "flpusnaueuru nrarelry", cyMa rurarexy 3apaxoByerbc, sriAHo 3 qHHHHM

3aKoHoAaBcrBoM Ta YMosaMu Yxp:renexouy.

4. Ha.qauun lloc.ryr (opranicaqifini ta rexniqni ynronn)
4.1. BrEr<onaBerrb opranisoaye 3auonnuxy niHiro(i) 3n'r3xy AJrf, HaAaHnr flocrryr a6o y pa-:i

ai4cyrnocri rexniqaoi Mo)KrrnBocri nponouye 3auo*rnry imui rapiarrru ni,{tcmoqeuru.
4.2. C'rpor oprauisauii HaAaHHfl floclyr Bu3Haqaerbcr CropoHauu y 3auouesHi flocnyrra n

AoAarxax Ao rlboro ,{oroaopy.
4.3. Micq, ra napaMerpu HaAaHHf, flocnyr Brr3Haqarorbca y .(o4arrcax ra 3anosrenui flocrryr .qo

rlboro floroaopy, sxi e HesiA'eMHoIo qacruHolo Ilboro.{ororopy.
4.4. 3arvror.neHru HoBr,rx flocrryr 3a yKJraAeHr.rn AolarxoM npo HaAaHH, oKpeMHx flocnyr 4o

,{oronopy sAificHroerbcr rrurrxoM noAaHHfl 3ar.rosreHH, Ha flocnyru.
4.5. .{aroro noqarxy HaAaHHfl 3aMoBJreHr{x 3auorHurou nocJryr BBor(aerbc, Aa;ra, flrla BI,BHaqeHa y

si.qnosi.qHoMy arri rala6o n Hapa,{i sa niAx.nroqeHHa flocnyr.

5. Ilpana ra o6on'q3xn Cropin
5.1. [pana ra o6on'crrn 3auonnnra:
5.l.l.3ueruxyBarlr o6crr saxyninni lloc.rryr ra 3araJrbny rapricrr Irboro.{oronopy salexno ai4

peiurbHoro tf inancyaauHc sl,IAamin.
5.1.2. CsoeqacHo ra B [oBHoMy o6cqsi o[nar{yBarll o'rpuuani flocrryrn.
5.1.3. IuQopMyBarrr Buronanux y pa3i HeorpHMaHHfl paxyHKa Ha oruIary flocnyr a6o paxyurca-axm

Ha or,Jrary nocJryr ao 15 r{Hcra uicrqr, HacrynHoro 3a po3pixyHKoBHM. Y pasi rigcyrnocri siAnoriAHoi
iHQoprvrauii siA 3aMosHr,rKa y BKa3aHnfi reprvrin AoKyMeHru Ha olrJrary BBtDKarorbcfl orpl{MaHI,IMH 3alaosHl,Ixolvl.

5.2. [pana ra o6on'sgxn Bnxoxanrlc:
5.2.1. flpn anepueuui 3aMoeHr.rKa rrloAo ropyrrreHH, ropflAKy HaAaHHt flocrryr ycyBarn

[orrrKoAxeHH, B crpoKI,I, nn3uaueui qHHHI,IM 3aKoHoAalcrnou YrpaiHr.
5.2.2. CropoHlr 3a quna .{oronopoM MarcTb flpaBa ra Hecyrb inrui o6os'rsrn, nepe46aqeni .rnnurlu

3aKOHoAaBCrnOrra YxpaiuE ra YMosauu YxpreleKoMy.

6. Bianoniaa.ntnicrr Cropix
6.1. y pati HennrcoHaHH, a6o necnoeqacHoro BHKoHaHHfl 3o6og'qgarlr 3a IIHM,{oroaopotrl Croponu

Hec)rrb aignoniganrHicrr siAnonigno go sHHHoro 3aKoHoAaBc'ma YxpaIuN ra YMos Yxprelerouy.

7.1. r{efi floronip yxrraAaerbcr'; "fi#lX#:'Jfi:3l aBreHruqHr{x npnuiprurxax, mi uaro'm

oAHaKoBy ropr,rAl,Itrgy cl{Iry, 6AHH npnrvripnnr Ars BmoHarqr, 4pyrufi - A.rs 3aMosHuxa.

7.2.L[efi,{oronip Ha6upae quHHocri 3 AarH fioro niAnucaHnfl i de ao 3l rpyanx 2024poxy, at
qacrnni pospaxynxin - Ao [oBHoro ik s[moHaHHs.

S.Innri yMoBrr

8.1. Koxna si CropiH 3o6os'sgaHa ga6esnewruu xoH$iaesqiilnims orpnuanoi npn nxxonaHui

.(oroaopy iH$oprr.raqii i sxuTt,racix Heo6xi,qnux saxoAis Iqoao if Hepo3roJlolrreHHr.

8.2. Yci AoKyMeHTLr, ua ni4c'rari sru{x Br,rKoHyerbcr ,{oroeip (Yuorn Yxprenerouy, ,{o4arru'r,

AoAarxosi yroAu, aKTlr, JIHcrlt roqo) e fioro nesiA'e['IHoto qacruHolo.

8.3. 3rr,riru ra AonoBHeHHs Ao ,{ororopy Mo)Ig/Tb BHocltruc, 'rilsxll ,{o4arxonn*r}I yroAaM}I y
noprAKy, nepe46aveHoMy TTHHHHM 3aKoHoAaBcr:rou Yxpaiuu.

8.4. JlucryaaHH.fl, roB'r3aHe 3 BHKoHaHHJTM, snainoro a6o posiprauruu ,{orosopy, s4ificnloerbct
peKoMeHAoBaHHMlr Jrr,rcraMu, ryp'epcrxnM 38'r3KoM sa niAnncoM [oBHoBtDKHNx oci6 CropiH.

8.5. flpn srxoHaHHi .{oronopy y B},rrrAKrx, mi ue nepe46aveui ,{ororopou ra Yuonauu

Yxprelerorvry, Croponn Kepyrorbcfl r{lrHHHM Ha MoMeHT HaAaHHf, llocnyr 3aKoHoAaBcrrorrl Vxpaiha. Koxna si

Cropin cauocriftHo opranisonye osuafioMreuH, 3 .{}IHHHM 3aKoHoAaBcrBoM Vrpainu. Y pasi s}riHu

3aKoHoAaBcrBa B cQepi enerrpoHHr,D( xoruyHiraqift uloAo noprAKy HaAaHHf, Ta orpEMaHHf, eJrelcrpoHHr'rx



KoMyHiKaIIifiHrx nocnyr Buxouaneqr ra 3aNrosHrn so6os'sg)florbc, 3 Aarr,r Ha6pauu.r qunHocri HoBr,rM axroM
3aKoHo.{aBcrBa AorpHMyBarHcB fioro uoloxesr. Y raKoMy Br{rraAKy flororip 3acrocoByerbcjr JrHrxe r uacruni,
,Ka He cynepeqr,rTb r{r,rHHoMy 3aKoHoAaBcTBy.

8.6. Ctoponn aifrumn cuinrnoi 3roAI,I, uo Ha nilcrasi ttucrMoBoi 3iuBr.r 3aMoBHuKa, Buxouaneqr
rpurru[ule Ha.{aHrrf, flocnyrr.r/TlocJryr B repuiu, BcraHoBJreHufi qunnuu 3aKoHo.{aBcrnou YrpaiHu y c$epi
eJIeKTpoHHI,rx xorrryuiraqifi, .arrqo 6imruufi crpoK He 3a3HarreHufiy zarll'i 3aMosHuxa.

8.7. Bianocr,rHr,r Cropiu, xpitu Ilboro .{orooopy, peryJrrororbc.s YMosaMn YrprelexoMy, 3 srr.rMr.r
3aMosHHx [oroAxyerbcr, yKJraAaroun qefi florooip.

8.8. Ilepea6aqeui qnu ,{ororoporrr npaBa i o6os'ssKr.r Bnxonasrlf, Br,rxorD/rorbcr:
- yIsIaAeHH, [oronopin ra Qiuancone cynpoBoAxeHrur - Tepuouilrcrra tfinir AT <YrpreneKoMU
- [poBe,qeHHr opraHisauifiHo-rexHit{H}rx 3axoAin - crpyxrypHr.rMn ni.qpoe.qirar\,rpr Br,lxoHasrlr, Ha

rcpuropii.sKIrx opraHisosaHe ni.qx.nroqenur flocrryr, aApeclr HaAaHHfl flocrryr gasnaqesi s 3ar\,rosreHni floc.rryr.
8.9. ,(o ,{oronopy AoAalorbcfl taxi go4arxu, rrlo e ftoro Heoig'eMHoro qacrnHoro:

9. MicqesnaxoAxeHufl ra baxrcincrni percnisnru Cropin
Bnxonaseqr

Axqionepne roBaplrcrno <<Ynpre.nexoM>>
Agpeca: 6ylmap T.Illerueuxa, 18

tvt. Kui'r,01601
Koa e,(PfIOY 21560766
Caigoqrro Ne 200016523 npo peecrpaqiro rurarHuKa
roAarKy Ha AoAalry rapricm
Iugr,rri4yanrunfi nogarronufi HoMep ropnuruHoi
oco6u: 215607626656
AT <<Yrprelercou>> e rurarHr,rKoM noAarKy Ha
npu6yrox 3a craBxoro, uepe46auenorc pos4ilorr,r III
flo4arxoeoro KoAeKcy Yxpainu
Tepnoni;rscsxa dilis AT ..Yrcprelenou"
(HaftrvreuyuanHr crplrffypHoro ni4posginy, srcuit
sliftcHroe Qinaucore ra goronipHe cynpoBo.{xeHHs
4ororopy)
46001, rrl. TepHonilL ByJr. r{opuoaola,4

(uicqesHaxogx<eHHx)
IBAN _IJA38380 80s000000002600
r AT..Pafi00afisen 6anr". N{.Kuis

E-mail: ZMR-SME-Support@ukrtelecom.ua
TereQon (0352\25 543 5. 09 | I I 44921
46001. M. TepHonim gyr. t{opHosora.4

(norurona aapeca)

aHa fAHOBCbKA

3aMosHrlr

47100, Tepuoni-nrcma o6nacrr, u.Illyucrx
nyr.Vrpaihcrxa 59
IBAN UAI 8 82017 203 442400300000 9 5824
uA63 82017 203 442500200000 9 5824
uAl 4 820t7 203 4423 00240000 9 5824
n ffiCV rra. Kui's, MOO 820172

TereQon 03-c_co 9J4J3
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yroAa Jrtb I siA njg >>U\ud 2024p.
so.(oronopy.Il! 58-264 r;w</92> Q)tudl 2024p.

IIpo naqannr rroclryr HeKoMyroBaHoro Aocryfly go uepexi Inrepner (llouyra <Inrepneu)
IIrc croxuBaqis cerMeHris LAINA - KoproparilsHi/HauioHarrui, SME - uari ra cepe.qni

1. ffpe4rrer YroAu
BraxoHanetp naAae 3auonHr.rKy Ha repuropii Yrpainu nocJryru HeroMyroBaHorc Aocryrry go uepexi Iurepuer m

Ao.{arxosi [ocJryr[ (aari - flocrryra <IHrepHer>>), a 3auonnur orprxuy€ flocrryry <<Inrepner>, Kopr{cryerbcf, Hero Ha yrr{oBrx

,{oronopy i uiei Yronu ra cruIaqye if napricru B [oprAKy, nepeq6auenolry [oronopoM, Br]BHarreuy y 3aruorneHrrf,x rrpo
na4auHr/suiny flocrryrn <IHrepuer> (Aoaarxax lo uiei Yrogu).

l. Br,rona'reHHrrcprtainin
1.1. IANA - or[iqifiHa oprauisaqix, xra safrr,taerrcr posno4i-noM ra peecrpaqiero ruo6a;rrnoro IP-agpecuoro

rpoc?opy.
1.2. RFClglS - rrtixuapogxufi craHgapr IHrepHer, xxufi cnequr[ixye 6loxn IP-a4pec, peKoMeH.qoBaHr.D( AJU

KopI,IcryBaHHrI B [pI{BarHrD( Mepexix, ruo He Marorb rrprMoro 3'eAHaHH.s 3 Mepexerc IHrepHer.
1.3. flopr 3auorHlrxa - nopr na o6raAnanui gocryrry BuxoHanqr, Ao f,Koro uiAxruoqeuufi KaHilr HeKoMyroBaHoro

Aocryrry EisHec-a6onenra.
2. flocryru, qxi HaAarcrrca 3auonnuxy
2.1. fli.qxrno.IelrHr ra sl{iHa uapauerpin flocrryru <<IHrepuer> s.qiftcrrororrcr B[KoHaBueu (sa Harnnocri rexHicHoi

uoxlueocri) Ha niAcrani uiAnucanoro cropoHaMr.r 3auonuenux npo naganru/rrrainy llocnyry <IHrepner> Ha Koxry rorrKy
ni.(r<nroseHHs.

2.2. AJts naAarurx flocrryrn <<InrepHerr> BuxoHaneur oprauiaonye neo6xi4xy ximricrr rasa.uin HexoruyroBaHoro
Aocryrry go npm'aiuleHlUl, B {KoMy norpi6Ha opranisaqir (suina napauerpin) flocrryru <<Ixrepner> (Aani - npnuiulennr
3auonrura), BcraHoBJtro€ neo6xi,{ne o6raAuaunx (y pasi uorpe6u) ra lna4ae llocnyry <Inrepuer>. IlprnaiqenHx 3auonHr.ma
[oB[IHHo niAnosiAar[ ycirrr nxuorau rexlriqHoi excruryarauii o6raAnanrra Aocry[],.

2.3. O6raAnaHHr Aocryny Buronaaqr, sre sin BcraHoBJrro€ y 3auourzra, 3aJrlrruaerbcx saacHicrro BnxoHaaux ra
HaAaerbca EirHec-a6oneHTy B TLIMqacoBe IrJIarHe KopucryBaHH, BnpoAoBx repruiny Kopr{cryBaHurr llocrryroro <Inrepner>, npu
Ubolvry cKJIaAaeTbc, aKT nepeAaBaHnr-npuinaauns o6raAHaHrur, Ae BKa3yerrcs fioro noBHa c[el&rr[iraqk, 6anancosa napticrr
ra rexnisHrlfi craH.

2.4. BuxoHaselE [oql.{Hae HaAaHHrr flocrryru <Inrepner> y repuin/u, qo :aQixcoBaHo B 3auoueruri npo
uaganna/rrrainy floc.rryru <IurepHer> Ha KoxHy rovxy uigxruorreHrur.

3. Texxi.rHixaparcrep[crumulloc.nyru<<InrepHerr>
3.1. KaHan HeKoMyroBaHoro Aocryrry Moxe 6yru opranisoaauo 3a AoroMororc nosoi nisii E3 ra

ADSL/SHDSL/xDSL-rrao.ueuin, oprauisallii Honoi a6o nuxopucraHH, iuryrovoi rcleQounoi ninii ra ADSl-rr,roqeruin,
BoJIoKoHHo-onr[.rHoi niuii sr'rsxy ra ue4iarorsepropin/SFP-rrao4yrir roulo. Cxeuy ni.{rcmoceHHf, o6naAnannr 3aMosHuxa s
si,{nosiAHlxvrIa inrepr[eficarran ra poruogir siAnoriaamHocri Cropin sa r[ynruiorysanH, o6raAHaHrrrr HaBeAeHo Ha pr.rcyHr(y ra
Bxa3aHo n 3aMosreHHi npo na.{aHHrlsuixy Ilocrryru <Inrepner>.

3.2. lapaHrosaHa MiHiMaruxa rrrnugricrb rrepeAaBaHnx ra upuiuuannfl \anurx KaHarry HeKoMyroBaHoro Aocryrry Ao
uepexi Inrepner, qo 3Htxo.ulrrbc, B soHi siAnosiAanurocri Buxonasrlf, craHoBr{Tb 64 x6irlc. Maxcnaa.urny runugricrr
[epeAaBaHHf, ra npldrrlanH, AaHID( KaHaIry HeKoMyToBaHOrO AOcTyrry go uepexi IHrepner, rqo 3HrxOIlIrrCa n soHi
si.qnosiAamHocri BurosaBur, BH3HaqeHo yr\{oBzrMr{ 3aMoBJreHoro 3aMosufixor{ Tapu$noro [Jrarry.

3.3. Buxonaneur sa6esneqye iHrepr[eftc sriAHo is 3aMonneHrurM .uJUr ni4xruovexHx o6lagnamrr 3auonnura. flpu
IIboIry 3auonnm BI{KopLIcroBye cnifi iHrepr[etrrcuuil ra6eru Arx niAxrnoqeHrur BJracHoro o6aa4nanur. Y pasi EtherneVSHDSL-
niArufioceHHr:

3.3.1. Ha cropoHi BrxoHasq, ru.s niaxrnoqenHs 3alrosHr.rra 3acrocoByrorbcr [oprrr SHDSL, l00BaseFX,
l000Base SX(LX) Ha MyJrErr{mercoprx ra r(oMyraropax Ethernet.DSl.

3.3.2. /Jgtfl niAxruo.IenH.fl go uepexi Braronanqs ua croponi 3auornuxa BcraHoBJrK)errcr o6na,{naHrur 3 noproM
SHDSL a6o lOOBaseFX, a6o l000Base SX(LX). O6ra.urannr (uoAeuu SHDSL a6o l00BaseFX) 3arraorrm noeuHHi
nPuu6atn cauocriftno a6o Br.rxonaseqr HaAa€ fioro (ix) B Tr.rMqacoBe rrJrarHe Kopr.rcryBaHrrrr.

3.3.3. tlpu niAxruoceHHi 4o uepexi Inrepuer ga rexHonoriero Ethernet a6o SHDSL 3aMoaHril( Moxe Kopr.rcryBarvcfl.
6rorou s 4,8, l6 crarrrrrHrD( IP-aapec.

3.3.4. Illnu,{rictr uiAxlroqennx 3aMosHLIKa uoxe 6yrn Jrr{rue KparHoro I M6ir/c, rptr rlboMy I M6ir/c : 1000
K6ir/c: I 000 000 6ir/c.

3.3.5. flponycxHa c[poMoxnicrr niAxnto.IeHH, BcraHoBJrroerrcr siAnoniAno Ao 3aMoBJrenns 3auonru1a ra 3aJrexHo
nig rurry nopry ni.ffiJtroqeHH, Ha croponi B[ronasur:

- nopr l00BaseFX a6o l000Base SX(LX) - ursrl{ricrr niAxnrocenHr 2 - 100 M6ir/c;
- nopr SHDSL - mnu.{ricrr niAxruoqeHH, I - l0 M6ir/c.
3.4. Moxrrsocri rrlapurpyrusauii:
3.4.1. flocnyra <<Intepuet>>, ulo HaAaerbcr, BKJrroqae 6esuocepegruo Mapupyrr.Bauiro ao rao6aarnro< IP-uepex.
3.4.2. Buronaneur p npuirraae i rraapupyrurye IP-aapecu, xxi oSiqiftHo 3apeec'rpoBani s IANA.
3.4.3. BuxoHaseub ue nputrmae .uo Maprupyrusauii 6ror[ a.qpec nryrpiuluix rerexouynixaqiforrD( Mepex,

orrrcaHr,D( y peKoMeHAauirx RFC I 9 I 8.



3.5. Brapirrenm oneparIIBHID( [I,ITaHb ra npufuiauH.a 3tuIB mla6o
HeAocrynHocri flocrryrr.r <<Intepner>> sgiftcrnoetrc.a 3a HoMeporu 0-800-506-806
zmina@ukrtelecom.ua - qiroAo6oso.

3aMosreHH, siA 3art{osHr,rra y Blltra.rlxy
a6o eaexrpoHHoro [oruroro Ha aApecy:

4. flpana i o6on'ssxr Cropix
4.1. BuroHaneqrro6os'qsaHrfi:
4.1.1. Buxonaru po6oru aJr.s iHiqiarisaqii llocrryru <<IHrepner> ra

3ar,rosHuKoI\,I.

4.1.2. fli4rorynarn ra Ha4arv 3auorruu<y aKT 3AaBaHHr-npuimauua

HaAaHIITI AOAaTKOBID( IIoCJIyT, 3aMOBJIeHIlrx

Br{KoHaHrD( po6ir s niAxrloqeHH.[ flocnyru

lurepQeficunil ra6e,rr .qo

o6;rarsasnr 3auognuxa-
sranosiaanrHicrr 3aMosHIrra

<InrepHer>.
4.2. BuxoHaseqr Ma€ rrpaBo:
4.2.l.HapwroB)tsarr{ rurary 3a Kopr{cryBaHHfl a6oHeHrcbK[M o6naAHaHHf,M y [oBHoMy o6crsi, Hasirr y pari, axqo

flocnyra <<InrepHer>> He.HaAaBaJrac, qepe3 sa6oproaanicrb 3aMoBHr,rKa rala6o HerroBepHeHxf, o6naAHanns sriruIo 3 yMoBrtMLI

qiei Yroln rala1o,(oronopy ra .uo MoMeHry fioro noBepHeHrur Bmonasr[o ra/a6o cmlarr{ 6aaatrcosoi naprocri o6ra,[HaHHs 3

ypaxyrauHru fIF.
4.3. 3aruosHuK3o6oBtr3aH[fi:
4.3.1. flporarou oAHoro po6oqoro gur npufiuxru po6oru, sri B[xoHaBerIE Br{KoHaB Ars opranisauii HaAaHHs

flocnyrr <<Iurepuer>, rrrJrn(oM niAuracanx.e sirnosiAHoro aKTa 3AaBaHu.r-npuinaauHa BI,IKoHaHID( po6ir s uiAxruo.IeHH,

flocnyru <Inrepner>> a6o HaAarr.r nr{cbMoBe o6qpyHryraxru siAMonr.r niA niAnucasHrl HaAaHoro Braxonanqeu arra.
4.3.2. y BnnaAKy Br{Kopr.rcraHHr BJracHoro o6raAnannq Aocry[y Br{Kopr.rcroByBarr{ TaKe o6raAHannr, qo cytrlicue s

TI,IM, fl Ke Br{KOpr{CTOBye BUKOHaBeqE.

4.3.3. tlimruoquru ra HaJrartrTyBarr.r BJracHe o6raAsans.s i aiauoniAaru 3a fioro r[ymqioHynaHlrl, BKJIIoqaIoq[

rexniqne o6c.rryronyoaHlul Ta siAnoniAHicrr BLIMoTaM crau4aptir Yrpainu.
4.3.3.y pa:i rnuvacoBoro rrJrarHoro KopucryBaHru o6ra.&rann-f,Ir4 B[xoHaBILf,:
- cBoeqacHo BHocr.rru rurary 3a Kopr.rcryBaHn, a6oneHrcrxnn o6raAHaHHrI{ B IIoBHoMy o6csgi Hasirr y pasi, axqo

flocrryra <Inrepner> He HaAaBuracfl qepe3 sa6opronanicrr 3aMosHlil(a rala6o He[oBepHeHruI o6la.qnanH.s sriAHo 3 yMoBaM[I

Yrorn rala6o [oronopy ra Ao MoMeHTy fioro uonepnenns Buronanuo rala6o cIrJIarI,t 6arancosoi naprocri o6naAnannr e

yparyrauHru fIB.
- sa6esnec[ul naaexni yr![oB[r s6epiranu.a ra eKcrlrryarauii nepe4auoro B ruMqacoBe [IIarHe Kop[IcryBaHHrI

o6ra.[HanH.s (sriruro s incrpyxqiero s ercnrryaraqii);
- EoBeprryru o6la4nauru y Ha,nexHoMy ra cnpaBHoMy crani npormoM AecflTLI KaneH,{apHID( Asin nicm npurrl{HeHu,

,uii qiei YroAn ra/a6o ,{oronopy crpyxTypHoMy uiapos4ury r[inii Brxonault, rrxutrr repeAaBaB o6la.4nanur y ruMrlacoBe

rrrrarHe Kopr,rcryBaHrur, 3a aKToM npuiruanH.a-nepe.(aBaHHi o6raAuanna a6o xounencyBarl,I ftoro 6alancony napricrr s

ypaxynaunxv fl,Ilp.
4.3.4. KonrpoJrroBarr{ ra niAuoniAaru sa po6ory xinqenoro o6nagHarur.a, sxe 6er fioro giAor,ra uoxe ca"uocriftHo

BcraHoBJlrcBarr,r 3'€4HaHH.fl, Ta B TaKoMy BIIna.[Ky olrarlyBaru orpmaani flocrryrn <Inrepner>.

flpurtliuleun.r, a rrouy poruiuleuo
o6ra,qsassr Bnxosagur

flpuuiuleuru, uo BuKoplrcroBye 3auosutltt

@iru.ura(Hi) :rigie(i) :r'r:ry
O6rarHaHuc 3aMoeHHxa

Crasuif,se
o6larsanxr

Aocryrry

KiHuesuil ra6e.'rsHrfi npHcrpi[ (PK a6o

ODF .ru xou.vrauiiisa nase,rr rouo)
BnroHagu, n npuuiutesui, uto /

BUXopucroBye 3atvrosHlrx

A6oHesrcrre o6raasauH.n ,xocD ny
( uo.leu, veriaroHeeprop rouo) lurepQeiic sa o6lalnaHni

aocTvrry

Puc.

Konr$irypauir ra cxeMa HaAaHHr flocrryru <<Inrepner> (souu eidnoeidatauocmi Cmopiu 3a3Havanmbcn y 3atvoatteui npo

u ad axxn/suiny II ocnyeu < Iamepnem>)
4.4. flpu ropucryraruri floctryroro <<Inrepner> Aorpr{rvryBarlrcb HopM nogeAirutu a uepexi Inrepner, BIBHa.IeHID( y

,(oaarxy A ao uiei YroAu.

I
I
I
I
I
I
I

Ilopr.,ro groro n i.qx,rrcqeuo

3aNloeHHra



5. Tepuin lii Yroan
5.1. IIr Yroaa na6npae.ruHHocri r Aaru ii niAnr.rcanux CropoHauu i aie to Aarr.r rpurlrHemrx di,{oronopy.
6. Inuri yrvroan
6.1. ,{arorc norrarry HaAaHrur flocrryru <Inrepner> e Aara ui4nucanru EirHec-a6oneHToM aKTa 3AaBaHHr-

npu[naauur Br.rKoHaHrD( po6ir 3 niArffoqeHH-fl llocrryru <IHrepueo 3riAHo s nfl.4.1.2,4.3.1.

@+I4TaHIUI, He BperyJlbosaHi ra./a6o He suineni qiero Yro.Eoro, peryJrrororbcr rroJroxeHH{Mr{ ,{oronopy,
q14HHrrM 3axoHo.qaBcTBoM.
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Hopuu po6oru n uepexi Iurepuer

Ha nepioa HaAaHH, nocJryr Ixrepner sriAso s YroAoro Nr I npo HaAaHrur nocJryr HeKoMyroBaHoro Aocryrry Ao
uepexi Iurcpuer (flocrryra <Lnepner>) 4o ,{oronopy siA (-{gL) dg}_ 2024p.}&58-264 Croporur noro.u{rrr{cb
AOTpr,rMyBaTIrCb 3a3HarreHrx HrlDKrre uopu nonegiHKl,I B Mepexi Intepner, a caMe:

l. 3auonnux He [oBI{HeH BqI{H-flTII, a raKox He Ao3Bon.,rru a6o Aououararlr inrumra Bqr{IUITT{ 6y.ur-rri aii, ,xi
3aBD(alorb po6ori inurlx xopucrynauir y rtrepexi Inrepuer, a6o uopuaarHorvry QynxuionysaHrilo o6naAnanna 3arraosHr.rxa.
flpuxaagou rarro< qifi, zrne He noBHLrM ix nepenixorrl, e nane4enufi Aali culrcox:

1.1. Macose po3cI,InaHHrI (mass mailing) nouepe4nbo He [oroAxeHr.D( 3 oAep)KyBarraMr.r eJreKTpoHHlx rncris
pexJrrlMHoro, xouepqifi uoro a6o arirauifi uoro xapaxrepy.

1.2. Poscuralil{, eJIeKrpoHHLrx nucriu, sri }'{icrsru 6pyra;rrui a6o o6pasnmi st,tcronu m nponosuqii.
1.3. PorMiqenx.E a 6y4r-arifi xonQepenqii crareft, ulo uicrxrr sxra.(eHi Qafinn, noeiAor.rneHE peroraMHoro,

xouepuifinoro a6o arirauiftnoro xapaKrepy ta crarefi, sxi He siAnoniAarorr reuarlali (off-topic) a6o nopyuyrorE rpaBr.rrra
yracti n po6ori qiei xon$epenuii (rpiu nuna4xin, xoru raxi aii 6yno uorepeAHbo roro.uxeHo s aracHr.rxaMu a6o
a.4rr ini crp aroparr.rra xonQepe nqii).

1.4. PoscrlaarH.E iHrpoprraaqii orepxyBarraM, .ari panirue Br.rcJroBrrJrr.r croe se6axaHHf, orpr.rMyBarr,r Luo iur[oprraauirc.
1.5. BuropucranlUl BJIacHID( a6o naAanr.rx iHr[opr'raqiftnrrx pecypcir (nouronrx cKpr{HboK, a4pec elexrponnoi

IIoIIITI{, cropiuox WWW toulo) .4:r.r sAi[cHeHH, 6yAr-xxoi nuxlageHoi nuule .qii, He3irJrexHo rig roro, g sxoi ro.rxp rraepexi
Luepuer 6ynu sgificHeni ui aii.

1.6. 3.qifiurenns raKoro xonQirypynaHlUr BJracHrD( iHr[opruauifiHm pecypcin, 3a f,Koro crae MoxJrr{Buu ix
sJroBMr{cHe Br{Kopr{craHrur inrurauu oco6auu.

1.7 . Yqacrr y 6yar-rxlx Aixx, nacriAroM f,KIrx Moxe crarr.r riAuona y na4aHni flocJryr uepexi IHrepuer inrumr
c[oxr{BarraM (denial of service attacks).

2. 3aruoennxy He Ao3BoJIeHo sAificmoraru cnpo6u necauxqiouoBaHoro Aocryrry 4o pecypcia uepexi Inrepner,
IIpoBo.4I'ITI'I a6o 6paru ) Iacrb y MepexHID( araKtx ra MepexHouy n sloui, 3a BlrxJrroqeHruru aunagxin, xolu arara na
uepexuufi pecypc [poBo.IILITbc, s 6esuocepe4Hboro Ao3BoJry BnacHr{Ka ra a.u\,riHicrparopa rsoro pecypcy. B rouy uncli
ra6oponxerrc.a:

2.1. Bqutlstu gii, cnpxuonaHi Ha rlopylueHHrr HopMiurbHoro r[ynxqionyaaHrur eJreMeHrir uepexi Iurepner
(xoun'rcrepir, iHutoro o6raAHaHHg a6o uporpauuoro ra6esuevennr), trIo He Hiurexarr 3auonnr.gry

2.2. BqI'IHqrI'I gii, cnpauoaaHi na orpl{MaHHrr Hecaux{rnoBaHoro Aocryrryr, B roMy rucni npuri-rrefiosaHoro, .{o
peeypcy rrlepexi Inrepner (xoun'rorepa, 6yAr-rxoro inuroro o6la.{nana-r a6o inr[oprraaqiftnoro pecypcy), [oAnJrbrue

,BI,IKopHCTaHIUI TaKoro Aocryrryr, a Taxox 3Htrrrlenrur .rn rraogriiliraqirc nporpaunoro sa6esue.reHHf, a6o AaHrD(, rrlo He HaJIexaTE
3auoanury, 6es noroAxeHl{r 3 BJIacHr{KaMr{ ra agyiuicrparopaMr.r rlboro iur[oprr,rauiftHoro pecypcy.

2.3. flepeganarH Ha KoMtl'Iorepu a6o o6raAnanna rtaepexi Irrepuer iHr[oprr.rardrc, rKa crBoproe [apa3r,rrHe
HaBaHTaxeHIUI na qi xouu'rorepu, o6nagHansx a6o nporvrixxoni Ailxuxl.r Mepexi, n o6ctrax, u1o flepeBr,rqyrcrr uiuirrraaruo
neo6xi4xi gr.a nepenipxr{ rroB'r3aHocri uepex ra AocrylHocri orpeulx ii ereMenris.

3. flpu nuxopllcraHni iHr[opuauifrnrx pecypcin rr,repexi IHrepner 3auoaHuxy sa6oponaerrcr:
3.1. flopyuynau oco6luni [paBI,rJIa Bl{Kopr.rcraHH.f,, BcraHoBJreHi uacr*rrou AJr.rr oxpeMoro iusoprrlaqifiuoro

pecypcy ruepexi Inrepuer. Y pa:i He3ro.rtu 3 raKr{Mr,r [paBrilraMr.r 3aMosHux so6os'sgaHr,rfi reprirono si.[MoBr.rrucr sia
Br.rKopucraHHr 3irHaqeHoro iHr[oprvraqifi Horo pecypcy.

3.2. Buxopucronysaru iAeHrur[ixaqiftHi 4ani (iueHa, a\pecu, HoMepr.r rcle$ouir roqo) rperix oci6, rpiu
auuagxil, xonu ui oco6u ynonuoBaxr,rJll{ 3aMosH[Ka Ha raKe Br.rKopl{craHrul.

3.3. @anrcr.rQixynarn IP-aApecr{, a raKox aApecn, rrto BuKopr.rcroByrorbcf, n inruru< MepexHr.D( [poroxorrax, [ptr
nepe4aaauHi .rIaHrD( Ao uepexi Inrepner.

3.4. Bnxopucronyaaru neicn)novi rnoporui aApecu npu niAupannenHi erexrpoun[x nucris.
4. 3aMosHr,rr He [oBr{r{eH s.{ificmonaru cnpo6n orpr{Marr,r flocnyru s uauipou yHr{Kuyrr,r orurarra sa ix

BIIKOpLICTaHIUL

5. 3aMosHI'Ir Hece noBlry siAuosiAamHicrr sa s6epirarurx ra Blrxopr,rcraHH, AaHrD( csoro o6rixoBoro 3arucy
(noriHia ra napolefi).

6. Buxonaneqr He Hece niAnosiAamHocri sa HrrJrexHe r[yHrqioEyBaHrur ra gocryuuicrr rreBHrlD( cerMeHris
uepexi Inrepner, axi snaxogxrbcfl [o3a KoHTponeM Buxonanqr.

7. BuroHasers He KoHTpoJrroe i ne Hece nilnosiAamHocri sa Aorpr.rMaHru npan, ro.rnicrE, noBHory i npugaruicrr
inr[oprraaqii, sricrr i rDynxqii ronapia ra nocJryr, HaAaHrlrx 3auonxzxy vepes uepexy Inrepner iHruruuu oco6aun.

8. 3a xoffux o6crasrrH Bl{KoHaneqr He Hece aiAnosiAanrHocri sa [p[My a6o uenpruy ruKoAy, 3aBAaHy
3auonnuxy a6o inruifi oco6i npu BI.rKopLIcraHHi.Iu Her,roxrrmocri Br{Kopr{craHrur flocrryi. Br.rxouaneqr raKox rri6ruerrcx nii
siAnoni.qarrHocri sa npsMy a6o Heupxrray ruxoAy, 3aBAany 3auonnury .repee fioro sarexHicu siA ronapin, [ocJryr ra
inr[oprraauii, 3aMoBJreHrlD( rrepe3 Mepexy Inrepner, 3oKpeMa 3a Ao[oMororo flocrryr, tu,I 3aBAaHy B pe3yJrETari uoulLlroK,
nporrycxin, [epepB y po6ori, Br.r.qilreHrur r[afinin, 4eQerria, 3a,rpr.rMoK y po6ori a6o nepeaanaHrur AaHr,rx qr.r suiru.r oynxqir.
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9. BrutonanerE snitr,lrlrrerbcx si,q siAnoriAalrrocri sa rreAocraBJrenrur fioruroBrDr uoniAouaero ao a6o riA
3auomuu<a B pa3i, Koru rrptl.rmolo HeAocraBireuH, e 3aHeceHE noIIIToBoro cepBepa Brfionasuf, a6o IP-aapecu 3auorruma Ao
(rropHoroD cIIIrcKy (Black List) r rmun 3aruosruffia.

10. Bmoxaserrb He Mae Hi-eroro BrrJrr{By Ha r[D( r[isrrmm ra Iop[E{sHID( oci6, rxi $oprr,ryrotr <<vopxb c[IrcKE
(Black Lists), ra ue 6epe yuacri y srpiueruri xonrlirixrmor rurrzlur i cnopir Ivrix 3aMosHuKoM ra BKillzurI{M}I oco6aIr,tu.

1l. Bmouaser6 3lrJrlil[ae sa co6oro npano qinxorrl a6o sacrrono Br{AaJrr{rH qu si,quosnflI y uepecuraruri 6ygr-rxoi
ini[oprraauii ra uarepialia, rKqo Borrr{ TaK,rr inaxue uos'sgaHi 3 BqHHeHIUtIvr 3aIraoglflfi(or{ 6y.ur-.flKrD( Aifi, uepeliqeruo< y n. I
- 4 uroro .{o4ar:xa.

12. Y rcrrry BlrIralrgr xonu BmonaBers BurrBrnrb carrr a6o orprlMae ri,q iItrID( xopucryaa.rir uepexi Irrrepuer
c1aprrr su nosiAoMneHrur trpo sAificHeHHs 3aMosrilrxoM 6yxr-xruor gifi, nepeniueHlD( y n. I - 4 Eoro Ao,uarra, Br-ucouaretp

Ha,(clrJrae erexTpouuop [ortrToro (a6o inmna cloco6oM) 3auormncy uosi,[oMnelilu 3 Bl{Mororc neratrato Bxrfill saxolis qoAo

nprilrr{HeHHfl ,qift, r[sHaseHID( y II. I - 4 lsoro [ogama.
13. Braconases Mae qpaBo rrrMEracoBo nprnyruril,rrlr HaAaHH, flocnyr 3auonnmcy:

13.1. y gruraAxy HeBxLrrr, (snonirarmr, xeer[errurxoro BxrITm a6o gi,Euonrr ni,q axumr) saxoAi.s xqo.qo

[pu[rureHrur 1ifi, nepeduerrro( y rr. 1 - 4 I&oro ,{ogarxa.
13.2. y pasi, rrqo 6y&-ma s ,qifi, uepeniverrrD( y t. I - 4,{ogarr4 [p[BBena a6o uoxe trplrsBecru Ao 3HaqHoro

noripuennr y narcrni flocrryr, si4'{osn y uagarmi flocrryr, a6o uocranmr ni,r aarposy 6esuery relexouyrixauifuifi uepexi
BmouaBIIf,.

14. Haseaeui rropMrr 3acmcoByrorEcr Ao scix AocryrrHrD( MepexHID( pecypcin, flKqo 3aBrlacno sesiAol{i [paBIIJIa,

.f,Ki scraHosrello BJIacHmtM[r I[D( pecypcis caMocrifiHo.
15. HaseAeui HopMlr, .mi perrauerryrorr npaBrlna uoseAiHx[ n uepexi Irrrepner, o6os'xsxosi Anr scix, 6es
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